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Registration 
From the DSV main homepage, select the region your country is located in.  

DSV Website Link: https://www.lexmark.com/b2b/dsv/ 

  

For example, when you click on 'Europe,' you will be taken to the list of European countries. If the site is 

not yet available, a message will appear stating 'Coming Soon,' along with the expected target date. If the 

site is live, it will open in a new window, and a login page will appear for the site.

A login in page will appear for the site.  

https://www.lexmark.com/b2b/dsv/


  

If you do not have access to the site, please click on “Sign up for an account” button.  

This will take you to the “Self-Registration” Page:  

  

In the 'My Detail' section, the first two fields should each have a checkmark in their respective boxes. The 

text in these boxes should change to 'Do you want to continue without a shared key?' and 'If you don't 

have a sold-to, select this checkbox. 

 

 

 

 



Next, enter the company name and make sure to include the country for which you are requesting access. 

For example, if you are requesting access to the DSV Greece site, please enter 'DSV Greece' in the field. 

The remaining fields in this section are for your name, email, and password. 

Your email ID will serve as your user ID.

  

In the 'My Profile' section, you can leave the Member ID blank. Afterward, fill in your address, city, 

country, and state/province information. Then, enter your postal code and work phone. For the 'Preferred 

Language,' please select 'English (United States)' since all DSV sites will be in English only. 

 

After completing this, please click 'Submit.' Your request will then be sent to Lexmark Customer Service for 

the registration process to be completed. You will receive an email confirmation once your account has 

been successfully set up. If you encounter any issues, please contact them at 

dsvotc.ecommerce@lexmark.com  

  

 

 

 

 

 
 

 



 

Navigating through the Site  
Once you have access to the site, the below homepage will appear.  

 

Searching Printer/Supplies 
 Click on the Find by Printer Type menu and select your printer.  

 

 

 

 

 

 

 

 

 

 

 

 



After selecting the printer type, you will be prompted to select the Printer Model. After choosing the 

model, click on the Find supplies for My Printer button. 

  

 

 

 

 

 

 

 

 

 

You will then be routed to the page showing the printer and the corresponding supplies.  

The printer product page will display all the supplies items available for purchase for the printer 

you selected. 

 

Search via Shop Supplies 
 

You can also use the Shop Supplies by Printer Type option - You can find the supplies using the 

product number.  

Using the Product Number 

The product number can be found on the front of both the packaging and the cartridge itself. 

After keying in the product number, click on the find supplies for my printer button you will be 

routed to the page with the printer and its corresponding supplies.  

 

 

 

 

 

 

 

 



Using the Part Number  

If you have the part number of the item that you need you can directly key it in the Search Bar 

on the top left corner of the homepage under the Lexmark logo.   

 

 

How to place an order:  

Once you find your desired item, you can indicate the quantity of supplies you want by entering it 

in the text box. Click the 'Add to Cart' button to proceed with the order process 

 

 

After clicking the 'Add to Cart' button, you will be directed to the Your Shopping Cart Page, where you will 

see a summary of the items you wish to purchase. 

 

 

   

 



  

 

 

 

 

Checkout  

Once you have completed adding the necessary products to your cart, then you will need to select the 

“Checkout” button. This will take you to the checkout page where you will need to fill in your shipping 

and billing information.  

  

If you have been to the site previously and saved any addresses to the site, those address reference 

names will appear in the drop-down menu titled “Select”. If you do not have saved addresses or need to 

add a new address, please click on “Add New Address”.  

The address fields will then appear for you to fill in. Once this is complete, you can click the “Save New 

Address” button and fill in a “Quick Reference Name” which will appear in the drop down list the next 

time you checkout.  



You can also enter any delivery instructions, such as a dock number or specific instructions the carrier 

might need to know.  

  
Once you click on “Continue to Checkout” the Billing Information field becomes active. You can select 

“Same As Shipping”, select a different address from saved addresses, or add a new address, which also 

has the option to save the address.  

Once you have completed all the required fields and clicked on “Continue to Checkout”, then you see the 

Order Summary page.  



  

 

If you need to update any of the information, simply click on “Edit” for either the shipping or billing 

information. If the information is all correct, then click on “Submit Request”.   

You will get the Confirmation Page. This page will give you an “Order Number” for your reference.  



  

  

From here, the order will be sent to the partner within your country for order processing. The partner 

will contact you with the final price, and amount for the purchase order. Once the partner has received 

the purchase order and submitted the order in their system, you may also receive a Partner Order 

Number.   

  

 


