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Canada’s Largest Stairlift Company!
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Healthlinc Medical Equipment Ltd (HME) began as a local medical
equipment rental company and during the past 30 years has grown 
to become one of the largest independent dealers of mobility and 
home medical equipment in the Lower Mainland and Vancouver Island.
With over 70 staff at 3 convenient locations in Richmond, South 
Surrey and Victoria, HME has over 40,000 sqft of showroom/warehouse space. 
 

HME is fully active in rehab sales and consultations, pediatric rehab sales, manages the equipment for the MS 
Society, The Children’s Medical Equipment Distribution Service  (CMEDS), ALS BC Inventory Loan Program and 
operates the largest short-term rental program in BC for Health Authorities. HME works with a variety of funding 
sources which include: Veterans Affairs, Ministry of Social Development, Ministry of Children and Family 
Development, ICBC, WorkSafe BC, a variety of local charities and private insurers such as SunLife and Pacific-
Blue Cross.   
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HME has 13 trained seating and mobility consultants, 11 internal customer service representatives, over 10 
mobility technicians, 5 accessibility technicians, 5 specialty technicians and one clinical nursing educator. 
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HME is the largest residential ceiling lift installer in BC, focused on installing residential and school 
overhead ceiling lifts. HME has certified installation technicians to install ARJO ceiling lift systems, 
which is North America’s largest ceiling lift company and best selling lift. Ceiling lift systems from HME 
enable residents/patients to be transferred in a safe, comfortable and dignified way. They also provide 
an easy-to-operate system that eliminates the need for manual lifting, thereby reducing the risk of 
injuries to caregivers.

HME offers a complete ceiling lift programme, tailored to the specific needs of the hospital or healthcare 
facility. This includes ceiling lift assessments, installation, training and long term service and 
maintenance, to ensure the best possible working environment for staff, and a safe, comfortable and 
dignified transfers for residents/patients.
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The ARJO manufacturer warranty includes one  year warranty on all ceiling lifts and components for parts 
and six month warranty on labour. The warranty is limited to manufacturer defects, not  damage by 
customer. Servicing is not included with the unit. It is highly recommended (and required by WorksafeBC) to 
have your lift maintained annually.  Once the warranty is expired, all parts/service calls are to be billed at 
standard rates. A minimum service call is applied  for all visits. Batteries subject to 3 month warranty.
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Fixed Ceiling Track System?
- Permanent, more discrete look
- Good for everyday users
- More expensive to install
- Must be installed by certified technician
 

 Straight Fixed Track

Portable Track System?
- Non-permanent
- Good for temporary users 
- Does not damage interior
- Can be moved

 Free Standing Single Track

 3 or 4 post X-Y Gantry Track

Assess what type of TRACK you need:

 

 XY Gantry Track

 Custom Curved Track

Pressure Fit/Tension Mounted Track

www.hmebc.com
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Optional: 
 Wall-Posts  Wall-Bracket
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What type of MOTOR is needed?

Fixed/Static Motor
- Permanently fixed to the track
- More preferred by clients as carry bar is not in 
  client’s environmental space

Portable Motor
- Transportable
- More economical 
- Can move between lifts
- Reacher recommended when moving motor

 Voyager

 Maxisky

 Maxisky 2 Basic

 Prism C450 

www.hmebc.com
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* Please note that the Voyager Duo has been discontinued

 Optional: Reacher

 Prism C440 
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