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Fujitsu Production Scanner (fi-6800, fi-5850) End User Trade-in 
Terms and Conditions  
 
1. The “Fujitsu Production Scanner (fi-6800, fi-5850) End User Trade-in Promotion” 

(“Promotion”) is provided by PFU (EMEA) Limited (PFUE), ultimately a wholly owned 
subsidiary of Fujitsu Limited, Japan. 
 

2. The Promotion is available to end user customers located in the United Kingdom; and 
does not apply if the product will be resold. 
 

3. The Promotion is valid for eligible Fujitsu Scanner purchases and Fujitsu Scanner + 
Assurance Program Bundle purchases as detailed in Clause 28 (“Qualifying Products” ) 
purchased by an end-user (“Participant”) [organisation] between December 1st 2015 and 
February 29th 2016 (“Promotion Period”). 
 

4. The Promotion is valid only on new Qualifying Products purchased and invoiced directly 
from a qualifying Fujitsu Imaging Partner or Retailer. The Promotion is not open to 
employees of PFUE or any Fujitsu group company or their immediate family members, 
Fujitsu Partners, their respective agents, distribution partners, participating stockists or 
anyone professionally connected with the Promotion (or members of their family or 
household).  

 
5. To qualify for the trade-in allowance as detailed in Clause 28(“Trade-in Allowance”) the 

Participant must purchase a Qualifying Product during the Promotion Period and trade 
in one of the eligible Scanner products (“Trade-in Products”) detailed in Clause 29 in full 
working condition.  

 
6. The Trade-in Allowance is payable on condition that the Trade-in Product the Participant 

wants to trade-in is directly and verifiably connected to the purchase of a Qualifying 
Product.  

 
7. The Promotion cannot be combined with any other PFUE promotional offer or special 

pricing agreements with PFUE. 
 

8. In order to apply for the Promotion purchasers of Qualifying Products must 
visit http://emea.fujitsu.com/fiseriespromo to download the application form to provide 
the requested details.  

 
9. The Trade-in Product must be located in the same country as the Participant claiming 

the Trade-in Allowance in respect of then. 
 

10. The Participant is responsible for the de-installation of the Trade-in Product(s) and must 
properly prepare it/them for shipment. PFUE will pay for collection and recycling of 

http://emea.fujitsu.com/fiseriespromo�
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eligible Trade-in Product(s). Trade-in Products must be made available for collection 
from an entrance/exit door on the ground floor at street level. 

 
11. On the agreed date, PFUE will dispatch a carrier to the address stated by the Participant 

in the application form. If it is not possible for the PFUE carrier to collect the Trade-in 
Product(s) on the agreed date, the carrier will contact the Participant to agree a new 
date. If the Trade-in Product(s) are not ready for collection on the agreed date and the 
PFUE carrier has to return on another day, the Participant will be charged any additional 
cost charged to PFUE by the carrier. 

 
12. To ensure safe receipt of the Trade-in Product(s) it/they must be packed and secured in 

a sturdy cardboard box and packaging suitable for shipping. 
 
 

13. BY SUBMITTING A CLAIM FOR A TRADE-IN ALLOWANCE UNDER THE PROMOTION YOU 
WARRANT THAT YOU ARE THE OWNER OF THE TRADE-IN PRODUCT AND ARE LEGALLY 
ENTITLED TO TRANSFER OWNERSHIP OF IT TO PFUE; OR THAT YOU HAVE OBTAINED 
EXPRESS PERMISSION FROM THE RIGHTFUL OWNER TO TRADE-IN THE TRADE-IN 
PRODUCT AND TRANSFER OWNERSHIP OF IT TO PFUE.  IF YOU BREACH THIS 
WARRANTY YOU WILL INDEMNIFY PFUE AND ANY OTHER FUJITSU GROUP COMPANY 
AGAINST ANY CLAIMS, LIABILITIES, LOSSES, DAMAGES, PENALTIES, FINES COSTS OR 
EXPENSES SUFFERED OR INCURRED BY THEM RESULTING DIRECTLY OR INDIRECTLY 
FROM SUCH BREACH OF WARRANTY, INCLUDING WITHOUT LIMITATION ANY LEGAL 
OR OTHER PROFESSIONAL COSTS, ON A FULL INDEMNITY BASIS AND ANY 
CONSEQUENTIAL OR INDIRECT LOSSES. 

 
14. The delivery of the Trade-in Product to PFUE’s designated carrier shall be final and 

effective to transfer ownership of such product to PFUE free and clear of all liens and 
encumbrances. 

 
15. After collection, no Trade-in Product (including accessories/consumables) can be 

returned to the Participant.  
 

16. If a Trade-in Product other than that stated in the registration form has been placed 
ready for collection and / or carried to the collection centre, PFUE is entitled to charge 
the Participant the costs incurred for its return, unless the error was obvious to PFUE or 
the carrier on collection. 

 
17. The Trade-in Product(s) must match the details provided during the registration process. 

If they do not match, PFUE reserves the right not to pay any Trade-in Allowance or to 
debit the difference in Trade-in Allowance between the stated and actually received 
Trade-in Product where the Trade-in Allowance of the received product is less.  

 
18. PFUE warrants environmentally friendly disposal of Trade-in Products. 
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19. Once the Trade-in Product has been collected the Participant must complete the trade-
in claim form at http://emea.fujitsu.com/fiseriespromo (“Claim Form”) and email this 
to cashback@uk.fujitsu.com. The Claim Form should be accompanied by the proof of 
collection document provided by PFUE’s designated carrier (“Collection Receipt”) and a 
proof of purchase in the form of an invoice for the Qualifying Product(s) from your 
Reseller. The proof of purchase from your Reseller must be dated within the Promotion 
Period and must be received by PFUE no later than 31 March 2016 (“Final Claim Date”) 
in order for the claim to be validated and processed. 
 

20. Claims for Trade-in Allowances will be responded to via an e-mail within fourteen (14) 
days of submission. PFUE is not responsible for invalid, incorrect, or unreachable e-mail 
addresses that are noted on the Claim Form. If a purchaser does not receive a response 
from PFUE after 15 days of submission the purchaser should 
contact cashback@uk.fujitsu.com. 
 

21. All claims for a Trade-in Allowance must be made before the Final Claim Date . Any 
claims for the Promotion with incomplete, incorrect, or invalid information will be 
declined and any duplicate claims will be rejected. If incomplete, they must be 
completed and resubmitted to be processed. A claim is considered incomplete if:  
 
• Any information requested on the Claim Form, (for example: serial number of the 

Qualifying Products) is missing or incorrect;  
• A Proof of purchase document with a valid date of purchase of the Qualifying 

Products is not submitted by the Participant in accordance with these Terms. 
• A valid Collection Receipt is not submitted by the Participant in accordance with 

these Terms.  
 

22. PFUE is not responsible or liable for any technical, hardware, software, server, website, 
or other failures or damage of any kind to the extent that this prevents the Participant 
from or otherwise obstructs him/her in participating in the Promotion. 
 

23. PFUE may declare the Promotion void where it is taxed, regulated, prohibited or 
restricted by applicable law. The decisions of PFUE in respect of any and all aspects of 
the promotion will be final and binding.  
 

24. Please allow 28 days from submission of your Claim Form for receipt of your Trade-in 
Allowance. Payment will be paid in the form of BACS Transfer. Payment will only be 
made to the original purchaser of the Qualifying Trade-in Product(s) as displayed on the 
proof of purchase. 
 

25. Any tax liability arising on from or relating to the payment of a Trade-in Allowance is the 
Participants’ responsibility. 
 

26. For any enquiries relating to the Promotion or questions regarding the status of your 
claim, please email cashback@uk.fujitsu.com.  
 

http://emea.fujitsu.com/fiseriespromo�
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27. Return of a Qualifying Trade-in Product(s) to the seller by or on behalf of the Participant 
following submission of a Claim Form will entitle PFUE to disqualify the Participant from 
the Promotion and stop payment of any Trade-in Allowance to the Participant.  If 
Payment of the Trade-in Allowance has already been made, the Participant will 
immediately reimburse the full amount of any such payment to PFUE by BACS payment 
or such other means as PFUE may agree.  PFUE retains the right to void any claim for a 
Trade-in Allowance if after investigation there is found to be a deviance in the supply 
chain from distributor to reseller to end user or on any other matter deemed by PFUE in 
its absolute discretion not to be in spirit of the offer. 

 

28. Qualifying Products Table 

Qualifying Product Part Number Trade-in Value 
fi-6800 PA03575-B061 £750 
fi-6800 + 3 year Gold 
Assurance Program 
Bundle 

PA03575-B061 +  
UP-36-GOLD-6800 

£1,150 

fi-5950VRS PA03450-B501 £1,150 
fi-5950VRS + 3 year Gold 
Assurance Program 
Bundle 

PA03450-B501 +  
UP-36-GOLD-5950 

£1,500 

fi-5950PS PA03450-B561 £1,150 
fi-5950PS + 3 Year Gold 
Assurance Program 
Bundle 

PA03450-B561 + 
UP-36-GOLD-5950 

£1,500 

 
29. Trade in List 

BBH Ngenuity 9XXX Series 
BBH Spectrum 8080 
Canon DR-6080C 
Canon DR-7550C 
Canon DR-9050C 
Canon DR-9080C 
Canon DR-G1100 
Canon DR-G1130 
Canon DR-X10C 
Fujitsu fi-4860C Series 
Fujitsu fi-4990C Series 
Fujitsu fi-5900C Series 
Fujitsu fi-5950 Series 
Fujitsu fi-6800 Series 
Fujitsu M3099 Series 
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Fujitsu M4099 Series 
Inotec SCAMAX 403 
Inotec SCAMAX 412 
Inotec SCAMAX 413 
Inotec SCAMAX 422 
Inotec SCAMAX 423 
Inotec SCAMAX 433 
Kodak 35XX Series 
Kodak 4500D Series 
Kodak i4200 (&Plus) 
Kodak i5200 Series 
Kodak i5600 Series 
Kodak i5800 Series 
Kodak i600 Series 
Kodak i730 
Kodak i750 
Kodak i780 
Kodak i800 Series 
Panasonic KV-S3085C 
Panasonic KV-S3105C 
Panasonic KV-S4065C Series 
Panasonic KV-S4085C Series 
Panasonic KV-S60XXW Series 
 

For any model not on this list, please contact your Account Manager for a case by case 
special request. 

30. Promoter: PFU (EMEA) Limited, Hayes Park Central, Hayes End Road, Hayes, UB4 8FE, 
United Kingdom. Registered in England and Wales (CRN: 01578652) 

 


