
	  
 

Tripp Lite Free Professional Installation 
 

Terms and Conditions 
 
Here are the details for what is included as part of the installation service: 
 
2200-3000VA Units: 
  

• Unpack UPS 
• Install rack kit 
• Load UPS into rack 
• Connect UPS to local power source – restricted to length of supplied lead* 
• Commission the UPS 
• Perform a brief handover with customer 
• Remove all packaging 

  
5, 6 & 10kVA Units: 
  

• Unpack UPS 
• Install rack kit 
• Load UPS into UPS 
• Connect UPS to local power source 

o Maximum of 3 metres of cabling supplied* 
• Commission the UPS 
• Perform a brief handover with customer 
• Remove all packaging 

  
General terms and conditions: 
 
1. Free installation service is available for qualifying products purchased between 

March 1st 2015 and April 30th 2015 

2. Installation services includes one visit to site by a certified technician 

2.1. Works to be performed Monday to Friday 09:00 – 17:00 

2.2. Aborted visits due to site issues fully chargeable.  It is the responsibility of 

the person booking the installation that the site is ready to have the UPS 

installed, including access to the correct power outlet or a cancellation 

charge will be levied. 

3. Additional services are available and should be discussed at the time of 

scheduling the installation. 

4. Installation appointment will be scheduled with a 10 working day lead time – 

shorter and longer lead times are possible at the discretion of installer 

 
 * Power source must be suitable, tested unit 
 



IT staff will often be tasked with the laborious task of installing 50 to 150kg UPSs.  If done professionally, the costs can be astronomical.  
During March and April, Tripp Lite will perform this service for customers for free.  

Other manufacturers leave the UPS on the doorstep.  Tripp Lite puts it in the rack!

Selected rack-mounted Tripp Lite UPS* in the 2200VA to 10KVA range, sold between March 1st and April 30th, will qualify for free 
professional certified installation.

Win every deal with this offer.  You immediately make your resellers the preferred option and almost guarantee the win for yourself. 

Qualifying Models and Typical Installation Cost Savings: 

Tr i p p  L i t e  E x c l u s i v e

FREE UPS 
INSTALLATION 

Save IT resource, save budget.  
Take advantage of Tripp Lite’s free UPS installation service! 

Daniel Weatherill, Account Manager

Office: +44 (0)1635 887 396

daniel_weatherill@tripplite.com | www.tripplite.com

MODEL # Installation Saving
SMX2200XLRT2U  £149  FREE

SUINT2200RTXL2UA  £149  FREE

SMX3000XLRT2UA  £179  FREE

SUINT3000RTXL2U  £179  FREE

SUINT3000RTXL3U  £179  FREE

SMX5000XLRT3U  £354  FREE

SU6000RT3UHV  £420  FREE

SU6000RT3UHVXL  £420  FREE

SU6000RT4UHVG  £420  FREE 

SU6000RT4UHVHW  £420  FREE

SU8000RT3UG  £594  FREE

SU8000RT3UHW  £594  FREE

SU10000RT3UG  £714  FREE

SU10KRT3UHV  £714  FREE

How to Claim:
Either the reseller or the reseller’s customer needs to contact Tripp Lite UK (via the 
details below) with a valid PO/order confirmation/invoice within the time period 
of the promotion.  Tripp Lite UK will then manage the scheduling of an installation 
appointment with you or your customer directly.

* Full Terms and Conditions, and installation service detail available on request.

Contact Comms-Express sales team with proof of purchase of a qualifying
model (Purchase order or invoice number) on 0800 488 000 or email
sales@comms-express.com


