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Data Sheet 

Cisco IP Camera SIP Client Application 

Product Overview 

The Cisco IP Camera SIP Client Application adds two-way, full-duplex audio to most Cisco Video Surveillance IP 

Cameras equipped with an external speaker and a microphone. 

A voice-over-IP (VoIP) call to the camera can be made from devices using the Session Initiation Protocol (SIP), 

enabling operators to communicate with people in the camera’s vicinity. The Cisco IP Camera SIP Client 

Application can also be used to broadcast unidirectional announcements from multiple Cisco IP cameras as an 

alternative to a public address system. 

 

Potential Applications 

● Safety 

◦ Person on the street asking for help 

◦ Monitoring and providing updates to first responders 

● Virtual Patient Observation 

◦ Talk to patient, inform of distress 

● Retail 

◦ Customer Responsiveness 

● Public Address 

◦ Announce to an entire building or a designated section 

◦ Integrate with Cisco IP Interoperability and Collaboration System (IPICS), an IP-based dispatch and 

incident response solution 
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Product Support 

Supported cameras may need additional speaker or microphone. Check individual IP camera datasheet for further 

information. The SIP Client Application is compatible from Firmware v2.0 onwards. For further information, the SIP 

User Guide is available in the Cisco IP Camera Apps Reference Guide. 

Cisco IP Camera SIP Client Application supports the following Cisco Video Surveillance IP Cameras  

(listed by part number): 

Table 1. Compatible Cisco IP Cameras 

Domes 

CIVS-IPC-3520 CIVS-IPC-3535 

CIVS-IPC-3620/3630 CIVS-IPC-6020/6030 

CIVS-IPC-6620/6630 CIVS-IPC-7030(E) 

360 

CIVS-IPC-7070  

PD - DSP Enhanced 

CIVS-IPC-6500PD CIVS-IPC-7530PD 

Transit 

CIVS-IPC-3050  

Box/Fixed/PTZ 

CIVS-IPC-6000P CIVS-IPC-6400E 

CIVS-IPC-2830/2835 CIVS-IPC-6930 

Warranty Information 

Find warranty information on Cisco.com at the Product Warranties page. 

Ordering Information 

To place an order, use the information in Table 2 when you visit the Cisco Ordering home page. To download 

software, visit the Cisco Platform Suite. 

Table 2. Ordering Information 

Product Name Part Number 

Tier 2 Cisco Application for Cisco IP Cameras (SIP) L-FL-C-AP2= 

Tier 2 Cisco Application for Cisco IP Cameras (SIP) for VSM L-FL-C-AP2-VSM= 

Cisco Services 

Cisco and our certified partners can help you accelerate success and improve the return on your investment in a 

Cisco Physical Security solution. The Cisco lifecycle approach to services defines the requisite activities at each 

phase of the solution lifecycle: 

● Reduce deployment costs by identifying the features that will best meet your business requirements 

● Accelerate migration by assessing the readiness of your network to support the system and by developing a 

sound design 

http://www.cisco.com/c/en/us/td/docs/security/physical_security/video_surveillance/ip_camera/camera-apps/reference-guide/camera-app-ref/sip_app.html
http://www.cisco.com/c/en/us/td/docs/security/physical_security/video_surveillance/ip_camera/camera-apps/reference-guide/camera-app-ref/sip_app.html
http://www.cisco.com/c/en/us/td/docs/security/physical_security/video_surveillance/ip_camera/camera-apps/reference-guide/camera-app-ref.html
http://www.cisco.com/en/US/products/prod_warranties_listing.html
http://www.cisco.com/en/US/ordering/index.shtml
https://www.cisco.com/c/en/us/products/software/index.html
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● Support smooth implementation through effective planning and expert installation, configuration, and 

integration 

● Increase operational efficiency and extend the value of your investment with award-winning technical 

support 

For more information about Cisco services, visit http://www.cisco.com/go/services. 

Cisco Capital 

Financing to Help You Achieve Your Objectives 

Cisco Capital can help you acquire the technology you need to achieve your objectives and stay competitive. We 

can help you reduce CapEx. Accelerate your growth. Optimize your investment dollars and ROI. Cisco Capital 

financing gives you flexibility in acquiring hardware, software, services, and complementary third-party equipment. 

And there’s just one predictable payment. Cisco Capital is available in more than 100 countries. Learn more. 

For More Information 

For more information about the Cisco IP Camera SIP Client Application, visit 

http://www.cisco.com/go/videosurveillance or contact your local account representative. 
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