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Customized Telemedicine
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Text Message Confirmation to
Mobile Number

Video visit confirmed with Dr.
Krysta Hood from STAGING-

State of Alabama Department
of Public Health - Video Visit on Dear Kay,
Monday, November 012021
Deed EM CEL You have an appointment with
Please join 10 minutes before ‘with Dr.Krysta Hood on
the visit time https:// 11/01/2021 03:30PM.
ailfuri?

2{Ae2UQEXTe 5
%21RUYKYOmyNIjk3Z0id0pnXt Please call (000) 000-0000 to
GBAOXI3MGZ3hwIVZOByJeoyO confirm/change.

Email Confirmation

Online Consultation Confirmed
Monday, November 01 2021 03:30 PM CST
Dear Kay.

Your video vist on Monday, November 01 2021 03:30 PM GST with Dr. Krysta Hood
a1 STAGING-State of Alabama Department of Public Health - Video Visi is confirmed

Piease join the video visit 10 minutes before your scheduled time

How to Prepare for Your Video Visit

Read Article

Appointment Details:

Dx. Keysta Hood Monday, November 012021
03:30PM CST
Kay Test TM FP Revisit
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Status Scheduler
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« Telemedicine platform optimizing
the patient experience

« No apps to download

« HIPAA compliant High-Definition
Audio-Video experience

novelHealth

« Secure link one tap joining
experience to virtual waiting room
and video visit

« Integrates with CureMD
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Dashboard

ovelHealth

Today's Patients
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Release Notes

Krysta Hood, CRNP
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Dashboard

Provider

« Virtual Walk In Clinic with Live
patient queuing

+ Platform independence- Mac, PC,
i0S, Android

* Track when patient is online,
checked-in or in the waiting room

+ Audio notifications
« Invite additional attendees

* Secure Messaging

novelHealth

Patient

* Invite family members or
caregivers to join televisit

+  Textand Email appointment
confirmations and reminders

« 1-click joining via secure link, no
need to download App

« Platform independence - Mac, PC,
i0S, Android

« Virtual waiting Room
* Real time notifications

* Secure Messaging
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* Once the patient has checked in and
signed consents, the provider can go back
to CURE scheduler to check-in the patient
and create the note.
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novelHealth

novelHealth

] Today > Now
e =t LN e o = —- Visual Calendar
Hood, Krysta Hood, Krysta
" g Day, Week,
: | Month, Multiple
Providers
1 2 ‘J 5‘ 5 6 7 45 .

25 26

Telemedicine Consent:
novelHealth

KC TEST CONSENT FORM

KayTesi29¥

give consent for my and/or my child’s visit today to be provided through Telehealth. I agre
1 Medicare, Medicaid and/or Insurance, ble, to be billed and 1 authorize the release o
medical information necessary to process this claim. I authorize payment of medical benefits
Alabama Department of Public Health. I understand I am responsible for any charges not co
my insurance company.
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The consent must be sighed before proceeding with

the visit.
novelHealth 88 Osshoosrd [ Seiect Lanaage A w
Today's Patients
© KayTestuv
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Kay Test

You

Hello, | will be with you in 5 minutes. Thank

sl

3:25PM

31

In NovelHealth, once you are ready, you will start
the visit. Verify your camera and speaker are ready
in settings, then click “Ok. ’'m Ready”

» To get the picture in picture,
hover over the picture, right
click and choose picture in
picture so that you can
move the image on your
screen to your preference.

.

Authorized participants to
attend

Set up as a provider versus an
attendee

Live consultation

Required to sign the consent
before you have the option to
Start Online Visit
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Share Online Vist Link
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Settings X

Audio Input Device

Default - Microphone Array (Intel® Smart Sour~

Audio Output Device

Default - Speakers (Realtek(R) Audio) v

Video Input Device

Integrated Camera{(]w 3d3:5405) v
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@8 Talking: Kristina Cramarossa
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Waitinggargite=segs to join
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Settings

Audio Input Device

2 (1343:5405)

Defauit - Microphone Array (intel® Smart Sound '~

Participants

Kristina Cramarossa

A spesker View 53 0rid View

gite=ilegs to join

Mic  Comera Screen Leave
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Cramarossa, Kristina

Mrs Cramaroses, Kristi

A Patient’s Guide to
Preparing for Video Visit
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Make sure the device is ready.

@ o

satae
mac0s, 05

« Wifi or 4g
connection

« Phone or Computer

« Camera and
microphone

« Supported browser
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What to
expect:

be sent to the

10 minutes before e
the visit, a link will  ans ==

patient.

« While in the waiting room, the
patient will sign their consents for
telemedicine and birth control.

< After consents are signed, the
patient will click on the “Start Visit”
button.

« The patient will remain in the
waiting room until the provider is
ready.

. damas Watson, MO, NP
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« The patient will receive + Once checked in, and prior to
confirmation that they are your visit, the patient will
checked in. have a chat option available.
o
&
e i | .
[~}
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Once the visit has ended, the patient or provider
may click the red “leave” button. m
novelHealth
« At this time, the Following the visit,
provider can do the patient will be
documentation and asked for feedback
prepare for the next regarding visit
visit. quality.
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The Provider Has Joined!

Live stream video and audio.

Able to see the patient and
provider for interaction.

Patient has the ability for
“selfie” mode or can flip the
camera forward facing if
needed.

Audio/video can be disabled at
any time if needed.

“Chat” option is also available
during the visit, if needed.
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