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ObjectivesObjectives

Introduction of CureMD 
Telemedicine 
Scheduling

Utilization of 
novelHealth platform 
for video visit

Demonstration of 
screen-in-screen 
telemedicine visit

CureMD Mock SchedulerCureMD Mock Scheduler Telemedicine Appointment 
Booking

Telemedicine Appointment 
Booking

Reason Group Reason Group 

• EHR Reports by 

*Reason* Group

• Telemedicine

• FP Initial

• CD Annual

• FP Revisit

• FP Implant

• EHR Reports by 

*Reason* Group

• Telemedicine

• FP Initial

• CD Annual

• FP Revisit

• FP Implant

Telemedicine Reason 
Defaults 

Telemedicine Reason 
Defaults 
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Customized TelemedicineCustomized Telemedicine

Add ParticipantsAdd Participants
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Daily SchedulerDaily Scheduler

Patient ContactPatient Contact

• Mobile 

• Email 

Address

• Mobile 

• Email 

Address

Text Message Confirmation to 
Mobile Number

Text Message Confirmation to 
Mobile Number

Email ConfirmationEmail Confirmation
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Status SchedulerStatus Scheduler

• Telemedicine platform optimizing 

the patient experience  

• No apps to download

• HIPAA compliant High-Definition 

Audio-Video experience

• Secure link one tap joining 

experience to virtual waiting room 

and video visit

• Integrates with CureMD

• Telemedicine platform optimizing 

the patient experience  

• No apps to download

• HIPAA compliant High-Definition 

Audio-Video experience

• Secure link one tap joining 

experience to virtual waiting room 

and video visit

• Integrates with CureMD

DashboardDashboard

ProviderProvider
• Virtual Walk In Clinic with Live 

patient queuing

• Platform independence- Mac, PC, 

iOS, Android

• Track when patient is online, 

checked-in or in the waiting room

• Audio notifications

• Invite additional attendees

• Secure Messaging 

• Virtual Walk In Clinic with Live 

patient queuing

• Platform independence- Mac, PC, 

iOS, Android

• Track when patient is online, 

checked-in or in the waiting room

• Audio notifications

• Invite additional attendees

• Secure Messaging 

PatientPatient
• Invite family members or 

caregivers to join televisit

• Text and Email appointment 
confirmations and reminders

• 1-click joining via secure link, no 
need to download App

• Platform independence - Mac, PC, 
iOS, Android

• Virtual waiting Room

• Real time notifications

• Secure Messaging 

• Invite family members or 
caregivers to join televisit

• Text and Email appointment 
confirmations and reminders

• 1-click joining via secure link, no 
need to download App

• Platform independence - Mac, PC, 
iOS, Android

• Virtual waiting Room

• Real time notifications

• Secure Messaging 

DashboardDashboard
• Once the patient has checked in and 

signed consents, the provider can go back 

to CURE scheduler to check-in the patient 

and create the note.

• Once the patient has checked in and 

signed consents, the provider can go back 

to CURE scheduler to check-in the patient 

and create the note.
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Visual Calendar

Day, Week, 
Month, Multiple 

Providers

Telemedicine Consent: 
novelHealth

Telemedicine Consent: 
novelHealth

The consent must be signed before proceeding with 
the visit.

The consent must be signed before proceeding with 
the visit.
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In NovelHealth, once you are ready, you will start 
the visit. Verify your camera and speaker are ready 

in settings, then click “Ok. I’m Ready”

In NovelHealth, once you are ready, you will start 
the visit. Verify your camera and speaker are ready 

in settings, then click “Ok. I’m Ready”

• To get the picture in picture, 

hover over the picture, right 

click and choose picture in 

picture so that you can 

move the image on your 

screen to your preference.

• To get the picture in picture, 

hover over the picture, right 

click and choose picture in 

picture so that you can 

move the image on your 

screen to your preference.

• Authorized participants to 

attend

• Set up as a provider versus an 

attendee

• Live consultation 

• Required to sign the consent 

before you have the option to 

Start Online Visit

• Authorized participants to 

attend

• Set up as a provider versus an 

attendee

• Live consultation 

• Required to sign the consent 

before you have the option to 

Start Online Visit
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A Patient’s Guide to 
Preparing for Video Visit

A Patient’s Guide to 
Preparing for Video Visit

Make sure the device is ready.Make sure the device is ready.

• Wifi or 4g 

connection

• Phone or Computer

• Camera and 

microphone

• Supported browser

• Wifi or 4g 

connection

• Phone or Computer

• Camera and 

microphone

• Supported browser
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What to 
expect:
What to 
expect:

10 minutes before 

the visit, a link will 

be sent to the 

patient.

10 minutes before 

the visit, a link will 

be sent to the 

patient.

• While in the waiting room, the 

patient will sign their consents for 

telemedicine and birth control. 

• After consents are signed, the 

patient will click on the “Start Visit” 

button.

• The patient will remain in the 

waiting room until the provider is 

ready.

• While in the waiting room, the 

patient will sign their consents for 

telemedicine and birth control. 

• After consents are signed, the 

patient will click on the “Start Visit” 

button.

• The patient will remain in the 

waiting room until the provider is 

ready.

• The patient will receive 

confirmation that they are 

checked in.

• The patient will receive 

confirmation that they are 

checked in.

• Once checked in, and prior to 

your visit, the patient will 

have a chat option available.

• Once checked in, and prior to 

your visit, the patient will 

have a chat option available.

The Provider Has Joined!The Provider Has Joined!

• Live stream video and audio.

• Able to see the patient and 
provider for interaction.

• Patient has the ability for 
“selfie” mode or can flip the 
camera forward facing if 
needed.

• Audio/video can be disabled at 
any time if needed.

• “Chat” option is also available 
during the visit, if needed.

• Live stream video and audio.

• Able to see the patient and 
provider for interaction.

• Patient has the ability for 
“selfie” mode or can flip the 
camera forward facing if 
needed.

• Audio/video can be disabled at 
any time if needed.

• “Chat” option is also available 
during the visit, if needed.

Once the visit has ended, the patient or provider 
may click the red “leave” button.

Once the visit has ended, the patient or provider 
may click the red “leave” button.

• At this time, the 

provider can do 

documentation and 

prepare for the next 

visit.

• At this time, the 

provider can do 

documentation and 

prepare for the next 

visit.

• Following the visit, 

the patient will be 

asked for feedback 

regarding visit 

quality.

• Following the visit, 

the patient will be 

asked for feedback 

regarding visit 

quality.
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