Recommended "Commercial" HP Care Pack Services—Imaging and Printing

April, 2011

- HP ScanJet 4X Pro 1000 1-yr exchange 3yr nextday exchange UT949E $49.00 Single Unit Install UH375E 149.00
— 4X N6010 / N6310 / Pro 3000 1-yr exchange 3yr nexiday exchange UH260E $69.00 Single Unif Insfall UH375E 149.00
) ax 7650 / N7710 T-yr exchange 3yr nextday exchange UH250E 129.00 Single Unit Install UG837E 299.00
- X 7800 / 5000 T-yr exchange 3yt nextday exchange UH370E 149.00 Single Unit Install UGB37E 299.00
ax N6350 / 8270 Tyt exchange 3yr nextday exchange U4939E 169.00 Single Unit Install UGB37E 299.00
X 7000 T-yr exchange 3yt nextday exchange UN477E 199.00 Single Unit Installati UGB37E 299.00
ax N8420 / N8460 / 7500 Tyr exchange 3yr nextday exchange U4937E 249.00 Single Unit Install UGS37E 299.00
4X 00n T-yr exchange 3yt nextday exchange UQ489E 449.00 Single Unit Installati UQ487E 299.00
4X N9000 Tyr next-day onsite 3yr nextday onsite UT433E 839.00 Single Unit Install UJ992E 499.00
4X N9120 1.yr next-day onsite 3.yr nextday onsite UI990E 899.00 Single Unit Installation UJ992E 499.00
[HP Mono LaserJet 8A P2015 Tyt return to HP 3yr nextday exchange H5465E $89.00 Single Unit Install H3110E 169.00
e 8A P2035/P2055 Tyt refurn to HP 3yt nextday exchange UK929E $59.00 Single Uni Insfallafi H3110E 169.00
d PQ P3015 T-yr nextday onsite 3yr nextday exchange UPB71E 159.00 Single Unit Install UC742E 199.00
PQ P4014 Toyr next-day onsite 3yr nexiday onsite UK523E 249.00 Single Uni Insfallafi UC742E 199.00
PQ P4015 T-yr nextday onsite 3yr nextday onsite H5479E 349.00 Single Unit Install UC742E 199.00
— PQ P4515 Tyr next-day onsite 3yr nexiday onsite UJ516E 499.00 Single Unif Insfall UC742E 199.00
L PQ 4350 / 5200 T-yr nextday onsite 3yr nextday onsite U3469E 499.00 Single Unit Install UC742E 199.00
— PQ 9040 / 9050 1yr next-day onsite 3.y nextday onsite H7eo4e $1,299.00 Single Unit Installation H7621E 499.00
[HP LaserJet MFPs MA M1522 MFP Tyt return to HP 3yr nextday exchange U9810E $149.00 Single Unit Install H3110E 169.00
MA M2727 MFP Toyr return to HP. 3yr nexiday exchange H5471E 159.00 Single Uni Insfallati H3110E 169.00
2 CM101x / CM1312 MFP Tyt return to HP. 3yr nextday exchange UE201E 149.00 Single Unit Install H3T10E 169.00
2 CM2320 MFP Tyr next-day onsite 3yrnextday onsite UJ574E 199.00 Single Uni Insfallafi H3110E 169.00
2 2800 AIO T-yr nextday onsite 3yr nextday onsite UA337E 259.00 Single Unit Install H3T10E 169.00
—— c5 M3027 MFP Tyr next-day onsite 3yt nextday onsite UFOO5E 599.00 Single Unit Install U2010E 349.00
cs5 M3035 MFP Tyr nextday onsite 3yr nextday onsite UE685E 649.00 Single Unit Install U2010E 349.00
cs M4345 MFP Tyr next-day onsite 3yt nextday onsite H7668E 1,079.00 Single Unit Installati U2010E 349.00
cs5 M5025 MFP T-yr nextday onsite 3yr nextday onsite UE719E 1,199.00 Single Unit Install U2014E 399.00
cs M5035 MFP Tyr next-day onsite 3yt nextday onsite UE670E 1,199.00 Single Uni Insfallafi U2014E 399.00
cs M9040 MFP / M9050 MFP Tyr next-day onsite 3vr nextday onsite H7700E 2,699.00 Single Unit Install U2014E 399.00
ST CM3530 MFP Tyr next-day onsite 3yr nextday onsite UK937E $999.00 Single Unif Insfall U2010E 349.00
ST CM4540 MFP Tyt nextday onsite 3yr nextday onsite UV259E 1,599.00 Single Unit Install U2010E 349.00
ST Color L CM4730 MFP Toyr next-day onsite 3yr nexiday onsite HCT13E 1,699.00 Single Uni Insfallafi U2010E 349.00
ST Color L CM6030 / CM6040 MFP Tyr next-day onsite 3.y nextday onsite UJ165E 2,999.00 Single Uni Insfallafion U2014E 399.00
HP Color LaserJet LY CP2025n 1yr return to HP 3.yr nextday exchange UL385E $99.00 Single Unit Installation H3110E 169.00
: AK CP3505 T-yr nextday onsite 3yr nextday onsite U8037E 249.00 Single Unit Install H3T10E 169.00
i AK CP3525n Tyr next-day onsite 3yt nextday onsite UL367E 229.00 Single Uni Insfallafi H3110E 169.00
AK CP4005 / CP4025n Tyt nextday onsite 3yr nextday onsite UG825E 399.00 Single Unit Install H2872E 299.00
AK CP4525n Tyr next-day onsite 3yt nextday onsite UST86E 599.00 Single Uni Insfallafi H2872E 299.00
AK 4700 T-yr nextday onsite 3yr nextday onsite H3113E 599.00 Single Unit Install H2872E 299.00
AK CP5225 Tyr next-day onsite 3yr nexiday onsite UT431E 499.00 Single Uni Insfallafi H2872E 299.00
AK CP5525 T-yr nextday onsite 3yr nextday onsite UX964E 1,399.00 Single Unit Install H2872E 299.00
AK 5550 T-yr next-day onsite 3yr nexiday onsite H5549E 1,649.00 Single Uni Insfallati H2872E 299.00
AK CP6015 Tyr next-day onsite 3.y nextday onsite 77 1,399.00 Single Uni Insfallation H2872 299.00
HP Designiet series 30 110/130 1yr next-day onsite 3-yr nextday onsite U3477E 429.00 Single Unit Installation UC744E 199.00
30 111 T-yr nextday onsite 3yr nextday onsite UV230E 429.00 Single Unit Install UC744E 199.00
30 1610 Toyr next-day onsite 3yt nextday onsite UG750E 749.00 Single Uni Insfallafi H4518E 429.00
-\g 30 1620 24" T-yr nextday onsite 3yr nextday onsite US263E 599.00 Single Unit Install H4518E 429.00
30 1770 24" Toyr next-day onsite 3yr nexiday onsite UU957E 799.00 Single Uni Insfallati H4518E 429.00
30 1770 44" T-yr nextday onsite 3yr nextday onsite US251E 849.00 Single Unit Install H4518E 429.00
30 T1120 24" / PS 24" Tyr next-day onsite 3yr nexiday onsite UN427E 779.00 Single Uni Insfallati H4518E 429.00
30 T1120 44" / PS 44" Tyr nextday onsite 3yr nextday onsite UN442E 1,199.00 Single Unit Install H4518E 429.00
30 T2300e MFP (New) Tyr next-day onsite 3yr nexiday onsite UX901E 2,249.00 Single Unif Insfallafi H4518E 429.00
30 T1100 MFP / T1120 HD-MFP T-yr nextday onsite 3yr nextday onsite UH467E 3,535.00 Single Unit Install H4518E 429.00
30 T1120 SD-MFP Tyr next-day onsite 3yt nextday onsite UN382E 2,889.00 Single Unif Insfall H4518E 429.00
30 11200 44" T-yr nextday onsite 3yr nextday onsite US237E 1,299.00 Single Unit Install H4518E 429.00
30 T1200 HD-MFP Tyr next-day onsite 3yr nexiday onsite UTOT1E 5,499.00 Single Uni Insfallafi H4518E 428.00
30 4500mfp T-yr nextday onsite 3yr nextday onsite UD644E 4,099.00 Single Unit Install H4518E 429.00
30 4520 Tyr next-day onsite 3yr nexiday onsite UN397E 2,799.00 Single Uni Insfallati H4518E 429.00
30 4520 Scanner Tyt nextday onsite 3yr nextday onsite UL639E 2,499.00 Single Unit Install H4518E 429.00
30 4530 Scanner Tyr next-day onsite 3yr nexiday onsite UT932E 2,999.00 Single Uni Insfallati H4518E 429.00
30 4520 HD-MFP T-yr nextday onsite 3yr nextday onsite UN367E 4,499.00 Single Unit Install H4518E 429.00
30 17100 Color Tyr next-day onsite 3yr nexiday onsite UX919E 2,799.00 Single Unif Insfallati H4518E 429.00
30 77100 Mono T-yr nextday onsite 3yr nextday onsite UX937E 1,999.00 Single Unit Install H4518E 429.00
30 7610042 Tyr next-day onsite 3yt nextday onsite H5504E 2,699.00 Single Unif Insfall H4518E 429.00
30 7610060 Tyt nextday onsite 3yr nextday onsite UG731E 3,049.00 Single Unit Install H4518E 429.00
30 76200 42" Tyr next-day onsite 3yr nexiday onsite UV289E 2,499.00 Single Uni Insfallafi H4518E 429.00
30 76200 60" T-yr nextday onsite 3yr nextday onsite UX882E 3,049.00 Single Unit Install H4518E 429.00
30 72100 series Tyr next-day onsite 3yr nexiday onsite UFO17E 1,099.00 Single Unif Insfallafi H4518E 429.00
30 73100 series/23200 24"/44" T-yr nextday onsite 3yr nextday onsite UFO35E 1,499.00 Single Unit Install H4518E 429.00
30 75200 44" Tyr next-day onsite 3yr nextday onsite UV210E 1,699.00 Single Uni Insfallafi H4518E 429.00
30 125500 42" T-yr nextday onsite 3yr nextday onsite US203E 3,299.00 N/A N/A NA
30 125500 60" 1yr next-day onsite 3.yr nextday onsite US218E 4,599.00 N/A N/A NA
T |HP Office Jet Pro 15 Officejet Pro 8000 Enferprise Tyr refurn to HP 3yr nextday exchange HNB9OE $69.00 Single Unit Installation H3110E $169.00
&‘l HP Digital Sender (PL MC) | MC 9250C Tyr next-day onsite 3.yr nextday onsite U4659E $1,199.00 N/A N/A N/A
DASH Direct Access Support [ 2nd Level Phone Support for Commercial Printers N/A 1 Year 24X7 DASH 50 Incidents UA791E $1,600.00 NA NA N/A
HP Care Pack Lookup Tool:  ht 'www.hp.com/go/lookuptool
"Return fo HP" warranty requires carry-in or shipping to an authorized HP service center for repair. ﬁ *
HP Care Pack Service for commerical printing products: 1-800-633-3600. HP Warranty Support: 1-800-HP-INVENT m
1-Year Exchange will provide for a replacement unit within 5-7 days either through the dealer the product was purchased from or from HP. Next Day Exchange provides for overight exchange delivery of a replacement unit.
- Next-Day Onsite provides for an authorized HP technician to be deployed onsite by the next business day to perform repairs on the defective product. invennt




Recommended "Commerci

I" Post-Warranty HP Care Pack Services—Imaging and Printing April, 2011

HP ScanJet 4X Pro 1000 1-year Exchange Dir/HP 1-yr next-day exchange UT953PE 29.00 NA NA NA
. ax N6010 / N6310 / Pro 3000 T-year Exchange Dir/HP T-yr next-day exchange UH359PE 39.00 NA NA NA
—— X N7710 1-yr exchange Dir/HP. Tyr next-day exchange UH363PE 69.00 NA NA NA
4X 7800/ 5000 T-year Exchange Dir/HP T-yr nextday exchange UH373PE 79.00 NA NA NA
X N6350 / 8200 / 8250 / 8270 T-year Exchange Dir/HP T-yr next-day exchange UH366PE 89.00 NA NA NA
ax 7000 T-year Exchange Dir/HP T-yr nextday exchange UN473PE 09.00 NA NA NA
X 8350 / 8390 / N8420 / N8460 / 7500 T-year Exchange Dir/HP T-yr nextday onsite exchange UH368PE 189.00 NA NA NA
ax 7000n T-year Exchange Dir/HP T-yr nextday exchange UT437PE 249.00 NA NA NA
4X N9000 Tyr next-day onsite T-yr next-day onsite UT432PE 459.00 NA NA NA
4X N9120 Tyr next-day onsite 1y nextdoy onsite UI99TPE 495.00 NA NA NA
J— HP Mono LaserJet 8A 1160 /P2015 1-yr return to HP 1-yr next-day exchange H5738PE 49.00 NA NA NA
g‘ 8A P2035/P2055 1-yr return o HP 1-yr nextday exchange UK935PE 35.00 NA NA NA
PQ 24XX / P3005 1yr next-day onsite 1-yr nextday exchange U3793PE 89.00 2y nextday ON-SITE UT823PE 269.00
PQ P3015 Tyr next-day onsite T-yr nextday exchange UN523PE 89.00 2yr nextday ON-SITE UT826PE 249.00
— PQ 4240 / P4014 1yr next-day onsite T-yr next-day onsite UKB56PE 39.00 2yr nextday onsite UT825PE 269.00
s PQ 4250/ P4015 Tyr next-day onsite T-yr next-day onsite H2664PE 192.00 2-yr next-day onsite UTB19PE 369.00
PQ P4515 T-yr next-day onsite T-yr next-day onsite UJ525PE 274.00 2-yr nextday onsite UT824PE 529.00
PQ 4350 /5200 Tyr next-day onsite T-yr next-day onsite U3472PE 274.00 2-yr next-day onsite UT822PE 529.00
— PQ 9040 / 9050 1-yr next-day onsite 1.yr next-day onsite H76987E 719.00 2-yr next-day onsite UT821PE $1,399.00
[HP LaserJet MFPs MA M305x / M1522 Tyt return to HP 1-yr next-day exchange U9812PE 69.00 NA NA NA
MA 339x AIO / M2727 Toyr return to HP. T-yr next-day exchange H5739PE 89.00 NA NA NA
2 CM101x / CM1312 MFP Toyr refurn to HP T-yr nextday exchange UE668PE 79.00 NA NA NA
T CM2320 1-yr next-day onsite 1-yr next-day onsite U)577PE 09.00 NA NA NA
2 2800 AIO Tyr next-day onsite T-yr nextday onsite UA346PE 139.00 NA NA NA
. cs5 M3027mfp Tyr next-day onsite T-yr next-day onsite UFO16PE 329.00 27 nextday onsite UT817PE $639.00
cs M3035mfp Tyr next-day onsite T-yr next-day onsite UE696PE 359.00 2-yr next-day onsite UT815PE $699.00
cs 4345mfp / M4345mip T-yr next-day onsite T-yr next-day onsite H7688PE 589.00 2-yr nextday onsite UT812PE $1,149.00
e} M5025mfo T-yr nextday onsite T-yr next-day onsite UFO02PE 659.00 2-yr next-day onsite UT816PE $1,289.00
cs M5035mfp Tyr next-day onsite T-yr next-day onsite UE679PE 659.00 2-yr nextday onsite UT814PE $1,499.00
cs5 9040mfp / 9050mfp 1-yr nextday onsite 1-yr nextday onsite U2020PE $1,549.00 2-yr nextday onsite UT813PE $3,019.00
ST CM3530mfp Tyr next-day onsite T-yr next-day onsite UL364PE §549.00 2-yr nextday onsite UT830PE $1,069.00
ST CM4540mfp T-yr nextday onsite 1-yr next-day onsite UV284PE $879.00 2-yr nextday onsite UV285PE §1,669.00
ST CM4730mfp Tyr next-day onsite T-yr next-day onsite UC755PE 1,699.00 2-yr nextday onsite UT828PE 1,829.00
ST Color L) CM6030mfp / CM6040mfp 1-yr next-day onsite 1-yr next-day onsite UJ174PE 1,649.00 2-yr next-day onsite UT829PE 3,219.00
ST Color L 9500mfp Tyr next-day onsite Tyr next-day onsite U2039PE 3,029.00 2-yr next-day onsife UT827PE 5,909.00
[HP Color LaserJet Series LY 2605 Tyr next-day exchange 1-yr nextday exchange UC739PE $69.00 NA NA NA
Ly CP2025n 1-yr next-day exchange 1-yr next-day exchange UL391PE $59.00 NA NA NA
AK CP3505 T-yr nextday onsite Tyt next-day onsite UB039PE 139.00 2y next-day onsite UTB06PE 269.00
AK CP3525n Tyr next-day onsite T-yr next-day onsite UL376PE 129.00 2-yr nextday onsite UTB09PE 249.00
AK CP4005 / CP4025n Tyr next-day onsite T-yr next-day onsite UG832PE 219.00 2-yr next-day onsite UT807PE 429.00
AK CP4525n T-yr next-day onsite T-yr next-day onsite UT440PE 329.00 2-yr next-day onsite UT810PE 639.00
AK 4700 T-yr nextday onsite T-yr next-day onsite H3183PE 329.00 2-yr next-day onsite UTB03PE 639.00
AK CP5225 Tyr next-day onsite 1-yr next-day onsite UQ498PE 269.00 2.y nextday onsite UTB11PE 509.00
AK CP5525 1-yr nextday onsite 1-yr next-day onsite UV269PE 769.00 2-yr next-day onsite UV268PE §1,459.00
AK CU5550 Tyr next-day onsite T-yr next-day onsite H3184PE §909.00 2-yr nextday onsite UT804PE 1,773.00
AK CP6015 T-yr nextday onsite T-yr next-day onsite UJ186PE $809.00 2-yr next-day onsite UT808PE 1,579.00
AK 9500 1yr next-day onsite Tyr next-day onsite Us4937E $1,759.00 2-yr next-day onsife UTB05PE 3,429.00
THP Designiet series 30 70/90/110/130 1-yr nextday onsite 1-yr next-day onsite U4662PE $239.00 2-yr nextday onsite UQa76PE 466.00
30 111 Tyr next-day onsite T-yr next-day onsite UV239PE 239.00 27 nextday onsite UV240PE 459.00
30 510 T-yr nextday onsite Toyr next-day onsite UK898PE 369.00 2-yr next-day onsite UT799PE 856.00
30 1610 Tyr next-day onsite T-yr next-day onsite UG876PE 409.00 2-yr nextday onsite UT791PE 798.00
30 1620 24" Tyr next-day onsite T-yr nextday onsite US257PE 329.00 2.y next-day onsite US282PE 642.00
30 T770 24" NEW Tyr next-day onsite T-yr next-day onsite UV202PE 439.00 2-yr nextday onsite UV203PE 859.00
30 1770 44" Tyr next-day onsite T-yr nextday onsite US245PE 469.00 2-yr next-day onsite US283PE 915.00
30 4020 Tyr next-day onsite T-yr next-day onsite UN406PE $1,099.00 27 nextday onsite UT795PE §2,143.00
30 71100 Tyr next-day onsite T-yr next-day onsite UG728PE §499.00 2-yr next-day onsite UT789PE $973.00
30 T1120 24"/ PS 24" Tyr next-day onsite T-yr next-day onsite UN421PE §429.00 27 nextday onsite UT8OTPE $837.00
30 T1120 44" / PS 44" Tyr next-day onsite Toyr nextiday onsite UN436PE $659.00 2-yr next-day onsite UT802PE 1,285.00
30 T2300e MFP (New) T-yr next-day onsite 1-yr next-day onsite UX915PE $1,239.00 27 nextday onsite UX914PE 2,349.00
30 T1100 MFP / T1120 HD-MFP Tyt nextday onsite T-yr nextday onsite UH476PE $1,945.00 2-yr next-day onsite UT793PE 3,793.00
30 T1120 SD-MFP Toyr next-day onsite T-yr next-day onsite UN376PE $1,589.00 27 nextday onsite UTB00PE 3,099.00
30 T1200 44" Tyr next-day onsite Toyr next-day onsite US231PE $609.00 2-yr next-day onsite UQ479PE 1,285.00
30 T1200 HD-MFP Tyr next-day onsite T-yr next-day onsite UT923PE 2,419.00 2yr nextday onsite UT924PE 4,719.00
30 4530 scanner Tyr next-day onsite T-yr nextiday onsite UT944PE 1,649.00 2.y next-day onsite UT946PE 3,139.00
30 4520 Tyr next-day onsite T-yr next-day onsite UN39TPE 1,539.00 2-yr nextday onsite UT798PE 3,001.00
30 4520 Scanner Tyr next-day onsite T-yr next-day onsite UL633PE 1,379.00 2-yr next-day onsite UT797PE 2,689.00
30 4520 HD-MFP T-yr next-day onsite T-yr next-day onsite UN361PE 2,479.00 2-yr nextday onsite UT796PE 4,834.00
30 77100 Mono 1-yr nextday onsite 1-yr next-day onsite UX951PE 1,099.00 2.y nextday onsite UX950PE 2,089.00
30 17100 Color Tyr next-day onsite 1-yr next-day onsite UX933PE 1,539.00 2yr nextday onsite UX932PE 2,919.00
30 7610042 Tyr next-day onsite T-yr nextday onsite H4607PE 1,479.00 2-yr next-day onsite US277PE 2,360.00
30 76100-60 Tyr next-day onsite T-yr next-day onsite UG738PE 1,679.00 2-yr nextday onsite UT790PE 2,789.00
30 76200 42" 1-yr nextday onsite 1-yr next-day onsite UX879PE 1,369.00 2.y next-day onsite UX876PE 2,599.00
30 76200 60" 1yr next-day onsite 1-yr next-day onsite UXB98PE 1,679.00 2.y nextday onsite UX895PE 3,189.00
30 72100 series Tyr next-day onsite T-yrnextday-onsite UF028PE §690.00 2-yr next-day onsite UT787PE 1,168.00
30 73100 series/Z3200 24"/44" Tyr next-day onsite T-yrnextday-onsite UFO46PE $824.00 2-yrnextday-onsite UT788PE 1,607.00
30 75200 44" Tyr next-day onsite Toyr next-day onsite U222PE §929.00 2-yr next-day onsite UV223PE 1,809.00
30 125500 42" 1-yr nextday onsite T-yrnextday-onsite US197PE $1,809.00 2-yrnextday-onsite UT960PE 3,528.00
30 125500 60" 1-yr next-day onsite 1-yrnextday-onsite US212PE $2,529.45 2-yrnextday-onsite UT959PE $4,932.00
- HP Officejet Pro 15 Officejet Pro 8000 Enterprise Tyr next-day exchange 1.yr nextday exchange HN9O3PE $39.00 NA NA NA
E HP Digital Sender MC 9250C Tyr next-day onsite T.yr nextday onsite U4660PE $659.00 2.yr nextday onsite UT818PE $1,289.00
HP Care Pack Service for Commercial Printing products: 1-800-633-3600 HP Warranty Support: 1-800-HPANVENT
[“Retum To HP warranty requires carry-in or shipping fo an authorized HP service center for repair.
-1-Year Exchanae will provide for a replacement unit within 5-7 days either throuah the dealer the product was purchased from or from HP.
- Next-Day Exchange provides for overnight exchange delivery of a replacement unit.
- Next-Day Onsite provides for an authorized HP fechnician fo be deployed onsite by the nex! business day fo perform repairs on the defective product. invaeont
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