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Mllsublshl Motors North Americo, Inc. 
,6400 Kolello Avenue 

., r '1 CypIesS, CA 90630J... N'IS- t-I J.-Telephone: 714-372-6000 
MIISUBISHI WNW.ml!subishicars.com 

MOTORS 

April 30, 2008 

Mr. Thomas Cooper, Chief
 
Vehicle Integrity Division
 
NHTSA Office of Defects Investigation
 

RE: NVS-212cag, PE08-014
 

Dear Mr. Cooper:
 

Mitsubishi respectfully submits the requested information in response to Preliminary Evaluation PE08-014.
 
This response includes Questions 1 - 7, 11, 12, and 13. Due to annual spring vacation at Mitsubishi Motors Corporation in
 
Japan ("Golden Week") at the end of the month, the remaining responses to Questions 8 - 10 and Question 14 will be
 
provided on or before May 22, 2008. .
 

Databases for responses to Questions 1, 2,3, 5, 12, and 13 are attached in separate Access files,and are also provided
 
by mail on a CD. Parts sales history for response to Question 11 is attached in a separate Excel spreadsheet, and is also
 
provided by mail on the CD. Information gathering was completed as of April 3,2008.
 

Attachments included with this submission are listed below. Should you have any questions or need additional information,
 
you can reach me at one of the contact points listed below.
 

~<~ 
Kent Reeves, National Manager
 
Product Support & Technical Compliance
 
Phone: 714-372-6362
 
Fax: 714-934-4242
 
Email: kreeves@mmsa.com
 

Attachment 
For QuestIon No. Description 

4 Customer Complaints 
4 Lawsuits 
4 Field Reports 
6 Nature Code Chart 
6 Cause Code Chart 



Q.1.	 State, by model year, the number of subject vehicles Mitsubishi has manufactured for sale or lease in the United 
States. Separately, for each sUbject vehicle manufactured to date by Mitsubishi, state the following: 

a.	 Vehicle identification number (VIN); 
b.	 Make; 
c.	 Model; 
d.	 Model Year; 
e.	 Date of manufacture; 
f.	 Date warranty coverage commenced; and 
g.	 The state in the United States where the vehicle was originally sold or leased (or delivered for sale or lease). 

Provide the table in Microsoft Access 2000, or a compatible format, entitled "PRODUCTION DATA." 

A.1.	 The Microsoft Access file named "PRODUCTION DATA.mdb" provided In this mailing contaIns the above 
information. 

Q.2.	 State the number of each of the following, received by Mitsubishi, or of which Mitsubishi is otherwise aware, which 
relate to, or may relate to, the alleged defect in the subject vehicles: 

. a. Consumer complaints, inclUding those from fleet operators; 
b.	 Field reports, including dealer field reports; 
c.	 Reports involVing a crash, injury, or fatality, based on claims against the manufacturer involving a death or 

injury, notices received by the manufacturer alleging or proving that a death or injury was caused by a 
possible defect in a subject vehicle, property damage claims, consumer complaints, or field reports; 

. d. Reports involving a fire, based on claims against the manufacturer involving a death or injury, notices 
received by the manufacturer alleging or proving that a death or illjury was caused by a possible defect in a 
SUbject vehicle, property damage claims, consumer complaints, or field reports; 

e.	 Property damage claims; . 
f.	 Third-party arbitration proceedings where Mitsubishi is or was a party to the arbitration; and 
g.	 Lawsuits,. both pending and closed, in which Mitsubishi is or was a defendant or co-defendant. 

For subparts "a" through "e." state the total number of each item (e.g., consumer complaints, field reports, etc.) 
separately. MUltiple incidents involving the same vehicle are to be counted separately. Multiple reports of the 
same incident are also to be counted separately (i.e., a consumer complaint and a. field report involving the same 
incident in which a crash occurred are to be counted as a crash report, a field report and a consumer complaint). 

In addition, for items "c" through "g," provide a summary description of the alleged problem and causal and. 
contributing factors and Mitsubishi's assessment of the problem, with a summary of the significant .underlying 
facts and evidence. For items "d" through "g," identify the parties to the action, as well as the caption, court, 
docket number, and date on which the complaint or other document initiating the action was filed. 
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A.2. 
Type Total number 
Item a. Consumer complaints 23* 
Item b. Field reports 3 
Item c. Reports involving a crash/injury/fatality 2** 
Item d. Reports involVing fire 28* 
Item e. Property damage claims 0 
Item f. Third-party arbitration 0 
Item Q. Lawsuits 2*** 

* Three ofthese complaints are also 001 cases #10213517, #10145184, #10160510, #10130143• 

.." One Consumer Complaint and one Product Quaiity Report on the same VIN 4A3AA46G12E  
001 cases #10160510 and #10130143 refer to this VIN. 

""''''One of the two lawsuits Is included in 001 cases #10160510, #10130143. 

Mitsubishi has two lawsuits involving the subject vehicle/components, one of which involves a personal 
..	 injury. As Mitsubishi did not fully investigate these incidents, we have no opinion at this time and 
provide the VIN, Parties, a basic summary, the Caption and Court and. Docket information. 'Any 
Causal/Contributing factors, Assessment or Significant Facts/Evidence Summary are unknown at this 
time. . 

The following chart lists two lawsuits, of which one has an injury and one does not. 

VIN / Parties Summary Caption Court / 
Docket No. / . 
Dat~ Filed 

Injury 

4A3AA46G12E  

 
 

Vehicle was idling on 
driveway when the 
passenger door caught 
fire. Owner's girlfriend had 
just turned on the engine 
and rolled down the power 
windows. Passenger 
sustained a burn injury. 

Rhonda Smith v. 
Mitsubishi Motor 
Sales Inc. and 
Rose City Motors 

4tn Circuit Court 
of Jackson, MI 

065976NP 

11/29/2006 

Yes 

4A3AA46H42E  

 
 

Fire allegedly caused by an 
electrical failure in the 
passenger side front door 
panel. Plaintiffs stated that 
the door panel caught fire 
and then continued 
burning until a large 
portion of the interior of 
the vehicle was destroyed. 
No injuries. 

state F·arm 
Mutual 
Automobile 
Insurance Co. v. 
Mitsubishi 
Motors North 
America, Inc. 

State Court of 
Cobb County, 
GA 

2005A·11916·3 

12/16/2005 

No 
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0.3.	 Separately, for each item (complaint, report, claim, notice, or matter) within the scope of your response to 
Request No.2, state the following information: 

a. Mitsubishi's file number or other identifier used; 
b. The category of each item, as identified in Request No.2 (i.e., consumer c;omplaint, field report, etc.); 
c. Vehicle owner or fleet name (and fleet contact person), address, and telephone number; 
d. Vehicle's VIN; 
e. Vehicle's make, model and model year; 
1. Vehicle's date of manufacture; 
g. Vehicle's mileage at time of incident; 
h. IncIdent date; 
i. Report or claim date; . 
j. Whether a crash is alleged; 
k. Whether a fire is alleged; 
I. Whether property damage is alleged; 
m. Number of alleged injuries, if any; 
n. Type and/or location of the injury (Le. cuts/abrasionsto the arms, legs. etc.), if any; and 
o. Number of alleged fatalities, if any. 

Provid~ this information in Microsoft Access 2000, or a compatible format, entitled "COMPLAINT DATA." 

A.3.	 The Microsoft Access file named "COMPLAINT DATA.mdb" provided in this mailing contains the above 
information. 

0.4.·	 Produce copies of all documents related to each item within the scope of Request No.2, Organize the documents 
separately by category (Le., consumer complaints, field reports, etc.) and describe the method Mitsublshi used for 
organizing the documents. 

A.4.	 Copies of documents within the scope of Request No.2 are provided in this mailing. These documents 
are organized by category, then by date of report. 

Q.5.	 State, by model and model year, a total count for all of the following categories of claims, collectively, thathave 
been paid by Mitsubishi to date that relate to, or may relate to, the alleged defect in the SUbject vehicles: warranty 
claims; extended warranty claims: claims for goodwill services that were provided; field, zone, or similar . 
adjustments and reimbursements; and warranty claims or repairs made in accordance with a procedure specified 

. in a technical service bulletin or customer satisfaction campaign. 

Separately, for each claim, state the following information: 

a. Mitsubishi's claim number; 
b. Vehicle owner or fleet name (and fleet contact person) and telephone number;
 
c, VIN; .:
 
d. Vehicle date of manufacture; 
e. Repair date; 
1. Vehicle mileage at time of repair; 
g. Repairing dealer's or facility's name, telephone number, city and state or ZlP code; 
h. Labor operation number; 
i. Problem code; 
j. Replacement'part number(s) and description(s); 
k. Concern stated by customer;.and 
1. Comment, if any, by dealer/technician relating to claim and/or repair. 

Provide this information in Microsoft Access 2000, or a compatible format, entitled "WARRANTY DATA" 

A.5.	 The Microsoft Access file named "WARRANTY DATA.mdb" prOVided in this mailing contains the above 
Information. 
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Q.6.	 Describe in detail the search criteria used by Mitsubishi to identify the claims identified in response to Request No. 
5, including the labor operations, problem codes, part numbers and any other pertinent parameters used. Provide 
a list of all labor operations, labor operation descriptions, problem codes, and problem cOcle descriptions 
applicable to the alleged defect in the sUbject vehicles. State, by make and model year, the terms of the new 
vehicle warranty coverage offered by Mitsubishi on the subject vehicles (i.e., the number of months and mileage 

. for which coverage is provided and the vehicle systems that are covered). Describe any extended warranty 
coverage option(s) that Mitsubishi offered for the sUbject vehicles and state by option, model, and model year, the 
number of vehicles that are covered under each such extended warranty. 

A.G.	 Search criteria used: 
• Labor operations listed below 
• Terms "burn," "fire," "smoke," "flame," "melt," or "smolder" on the repair order 
• Part numbers listed below on the repair order	 . 

Part Number Description 
MR973577 Harness, Front Door 
MR400713 SWitch Assembly, Front Door Power 
MR970920 Front Door Latch (Power), RH 
MR537990 Time & Alarm Control Unit (ETACS) 

Labor operation numbers and labor operation descriptions applicable to the alleged defect in the sUbject 
v~hicles are: 

LABOR 
OPERATION NO. 

DESCRIPTION 

428101 Power Window Motor, Front Door 
428202 Power Window SWitch, Sub 
424111 Front Door Panel 
545031 Front Speaker 
545033 Door Speaker 
545041 Front Door Tweeter Speaker 
524260 Front Door Trim Assembly . 

PrOblem codes and problem code descriptions applicable to the alleged defect in the sUbject vehicles are 
listed in the "Nature Code chart" and "Cause Code chart" provided with this mailing. 

Terms of the new vehicle warranty coverage offered by Mitsublshl on the subject vehicles are:' 
2002 and 2003 Model Years 
• Basic coverage: 3 years/36,000 miles 
• Powertrain coverage: 5 yearsl60,OOO miles 
• Restraint system covera,ge: 5 years/60,000 miles 
• Anti-corrosion coverage: 7 years/100,000 miles 
•	 Emission corUrol system coverage: 

Federal 
Defects: Emission-related parts: 3 years/36,000 miles 

ECM, TCM, catalytic converter, OBO device: 8 years180,000 miles 
Performance: Emission-related parts: 2 years/24,OOO miles 

ECM, TCM, catalytic converter, OBD device: 8 years/80,000 miles 
Calif.. Mass.. Vermont and Maine 
Defects: Emission-related parts: 3 years/50,OOO miles 

Long term 1: 7 yearsl70,000 miles 
Long term 2: 8 years/SO,OOO miles 

Performance:	 Emission-related parts: 3 yearsl50,OOO miles
 
Long term 1: 7 years/70,OOO miles
 
Long term 2: 8 years/80,OOO miles
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Extended warranty coverage options were not offered directly by Mitsubishi for the subject vehicles. 

Q.7.	 Produce copies of all service, warranty. and other documents that relate to. or may relate to, the alleged defect in 
the subject vehicles, that Mitsubishi has issued to dealers, regional or zone offices, field offices, fleet purchasers, 
or other entities. This includes, but is notlimited to, bulletins, advisories, informational documents, training 
documents, or other documents and communications, with the exception of standard shop manuals. Also include 
the latest draft copy of any communication that Mitsubishi is planning to issue within the next 120 days. 

A.7.	 No documents have been issued that relate to, or may relate to, the alleged defect in the SUbject vehicles. 
We do not plan to Issue any communications on this SUbject within the next 120 days. . 

Q.8.	 Describe all assessments, analyses, tests, test results, studies, surveys, simulations, investigations, inquiries 
and/or evaluations (collectively, "actions") that relate to, or may relate to, the alleged defect in the sUbject vehicles 
that have been conducted, are being conducted. are planned, or are being planned by, or for, Mitsubishi. For 
each such action, provide the following information: 

a. Action title or identifier; 
b. Actual or planned start date; 
c. Actual or expected end date; 
d. Brief summary of the subject and objective of the action; 
e. Engineering group(s)/supplier(s) responsible for designing and or conducting the action; and 
f. A brief summary of the findings and/or conclusions resulting from the action. 

For each action identified, provide copies of all documents related to the action, regardless of whether the 
documents are in interim, draft, or final form. Organize the docl,.lments chronologically by action, 

A.8.	 MMNA will provide this response on or before May 22, 20D8. 

0.9.	 Describe all modifications and changes made by, or on behalf of, Mitsubishi in the design, material composition, 
manufacture, quality control. supply, or installation of the subject component, from the start of production to date, 
which relate to, or may relate to, the alleged defect in the subject vehicles. For each modification or change, 
proVide the following information: 

a. The date or approximate date on which the modification or change was incorporated into vehicle production; 
b. A detailed description of the modification or change; 
c. The reason(s) for the modification or change; 
d. The part numbers (service and engineering) of the original component; 
e. The part numbers (service and engineering) of the modified component; 
f. Whether the original unmodified component was withdrawn from production and/or sale, and if so, when; 
g. When the modified component was made available as a service component; and 
h. Whether the modified component can be interchanged with earlier production components. 

.Also, provide the above information for any modification or change that Mitsubishi is aware of which may be 
. incorporated into vehicle production within the next 120 days. 

A.9.	 MMNA will provide this response on or before May 22, 2008. 

Q.10.	 Produce one of the follOWing: 
a. Half-quarter sections drawings of the latest design version of the subject components. 

A.10•.	 MMNA will provide this response on or before May 22, 2008. 
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0.11.	 State the number of each of the following that Mitsubishi has sold that may be used in the subject vehicles by 
component name, part number (both service and engineering/production), model and model year of the vehicle in 
which it is used and month/year of sale: 

a.	 SUbject components; and 
b.	 Any kits that have been released, or developed, by Mitsubishi for u.se in service repairs to the SUbject 

component/assembly. . 

For each component part number, provide the supplier's name, address, and appropriate point of contact (name, 
title, and telephone number). 

A.11.	 The attachment named "Parts Sales History for PE08-014.xls" includes the monthly demand for each of 
the four part numbers listed below. These parts sales figures are from August 2001 to March 2008. 

Part Number 
MR973577 
MR400713 
MR970920 
MR537990 

Supplier Information for these components: 

Part No. Supplier Name Address Phone Number Point of Contact 
MR973577 Yazaki North America, Inc. 2002 Eagle Road, 

Normal, IL 61761 
(309) 452-8100 Mr. Nick Howard 

MR400713 Omron Automotive Electronics 
Inc. 

29185 Cabot Drive, 
Novi, M148377 

(248) 893-0200 Mr. Ivan Martinez 

MR970920 Ansel America Inc. 1659 North Grundy 
9uarles Highway, 
Gainesboro, TN 
38562 

(931) 268~6080 Mr. Nobu 
Uemura 

MR537990 Omron Automotive Electronics 
Inc. 

29185 Cabot Drive, 
.Novi, MI 48377 

(248) 893-0200 .Mr. Ivan Martinez 

, 

0.12.	 .State the number of similar or SUbstantially similar vehicles Mitsubishi has sold that use the SUbject component. 
For each similar or substantially similar veh icle for which Mitsubishi has received a complaint, field report, etc. that . 
relates or may relate to the alleged defect, identify: 

a.	 The category of the item (i.e. consumer complaint, field report, etc.); 
b.	 Vehicle's VIN; 
c.	 Vehicle's date of manufacture; 
d.	 Vehicle's make, model and model year; 
e.	 Mileage at time of incident; 
f.	 Date of incident; 
g.	 Whether a crash is alleged; 
h.	 Whether a fire is alleged; 
i.	 Whether property damage is alleged; 
j.	 Number of alleged injuries, if any; . . 
k.	 Type and/or location of the injury (Le., cuts/abrasions to the arms, legs, etc.), if any; 
I.	 Number of alleged fatalities, if any; 
m.	 The State in the United States where the vehicle was originally sord or leased (or delivered for sale or lease); 

and. 
n.	 Total production volume of.the similar or substantially similar vehicle. 

Provide the table in Microsoft Access 2000, or a compatible format, entitled "PEER VEHICLES." 
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A.12. The number of similar or substantially similar vehicles that use the subject component* are listed below: 

Vehicle Model Model Year Vehicle Production 
Galant 1999 62,910 
Galant 2000 95,135 
Galant 2001 103,117 
Galant 2004 42,489 
Galant 2005 28,815 
Galant 2006 27,862 
Eclipse 2000 66523 
Eclipse 2001 53,036 
Eclipse 2002 .31,306 
Eclipse 2003 67,438 
Eclipse 2004 10,997 
Eclipse 2005 4;641 
Eclipse Spyder 2001 26,113 
EcliDse Sov,der 2002 9.999 
Eclipse Spvder 2003 24,617 
Eclipse Spyder 2004 6,347 
Eclipse Spvder 2005 3,835 
Endeavor 2004 56,111 
Endeavor 2005 20,891 
Endeavor 2006 15,566 

,. Front Door Switch pin MR400713 was used on all vehicles listed in the above table. 

The Microsoft Access file named "PEER VEHICLES.mdb" provided in this mailing contains the required 
information for similar or substantially similar vehicle for which Mitsubishi has received a complaint, field 
report, etc. that relates or may relate to the alleged defect. 

0.13. State the number of MY 2001 and MY 2004 Mitsubishi Galant vehicles for which Mitsubishi has received a 
complaint, field, report, etc. that relates to or may relate to the alleged defect. Separately, for each item, state the following 
information: 

a.	 The category of the item, as identified in Request No. 13 (Le., consumer complaint or field report); 
b.	 Vehicle's VIN; 
c.	 Vehicle's date of manufacture; 
d.	 Vehicle's make, model and model year; 
e.	 Mileage at time of incident; 
f.	 Date of incioent; 
g.	 Whether a crash is alleged; 
h.	 Whether a fire is alleged; 
i.	 Whether property damage is alleged; 
j.. Number of alleged injuries, if any;
 

. k. Type and/or location of the injury (Le., cuts/abrasions to the arms, legs, etc.), if any;
 
I.	 Number of alleged fatalities. if any; 
m.	 The State in the United States where the vehicle was originally sold or leased (or delivered for sale or lease); 

and, 
n.	 Total production volume of the MY2001 and MY2004 Mitsubishi Galant vehicles. 

Provide.this information in Microsoft Access 2000, or a compatible format, entitled "MY01/MY04 COMPLAINT 
DATA" 

A.13.	 The Microsoft Access file named "MY02/MY04 COMPLAINT DATA.mdb" provided in this mailing contains 
the above information. 
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0.14. Furnish Mitsubishi's assessment of the alleged defect in the subject vehicle, including: 

a.	 The causal or contributory factor(s); 
b.	 The failure mechanism(s); 
c.	 The failure mode(s); 
d.	 The risk to motor vehicle safety that it poses; 
e.	 What warnings, if any, the operator and the other persons both inside and outside the vehicle would have that 

the alleged defect was occurring or sUbject component was malfunctioning; and 
f.	 The reports included with this inquiry. 

A.14. MMNA wlll.provide this response on or before May 22,2008. 
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M.ITSUBISHI CAUSAL CO:D.ES 

CAUSE CODE


Irrl I~Frol
 
t 

. CODE CODE 
100 CRACKED OR BROKEN 450 IMPROPER CLEARANCE 
lID DAMAGED OR TORN 460 PARTS MISSING (NOT INSTALLED) 

120 BURNT OR MELTED 470 PARTS INCORRECT 
130 SEIZED 480 IMPROPER"INSTALLATION 
140 STUCK 490 IMPROPER ADJUSTMENT 
150 WORN 500 POOR WELDING 
160 DEFORMED/BENTI DISTORTED 510 POOR COATING (SEALANTS) . 
200 WATER LEAK 520 IMPROPER STAKING 
210 WATER SOAKED 550 CAVITY, POROUS OR PINHOLE 
220 OIL LEAK 560 DEFECTIVE MACHINING 
230 LACK OF LUBRICANTS 570 CLOGGED 

. 260 SHORT CIRCUIT 580 FOREIGN MATERIAL 
270 OPEN CIRCUIT 590 FROZEN OR STUCK 
300 . RUSTED OR CORRODED 600 EXCESSIVE PLAY 
310 IMPROPERLY PLATED 810 CAVITATION 
320 STAINED OR DISCOLORED 820 LOW WATER LEVEL 
330 FLAKED OR PEELED 830 SLIPPING 
340 DETERIORATED OR FATIGUED 840 SMOLDERING 
400 MISSING FASTENERS 850 OVERFLOW 
410 LOOSE FASTENERS 860 DEAD BATTERY 
420 MISSING CLIPS OR BANDS 870 IMPROPERLY PAINTED 
430 LOOSE CLIPS OR BANDS 890 ABNORMAL SMELL 
440 LOOSE, FELL OFP 990 OTHERS NOT LISTED 

CODE USE FOR PAINT + BODY REPAffiS CODE USE FOR ELECfRICAL REPAIRS 
PAP PlUMER COAT DEFECT HAO LOOSE CONNECTION AT CONNECTOR 
PHP TRIM PAINT DEFECT HBO CONNECTOR TERMINAL(S) BENT 
PCP FOREION MATERIAL RCO CONNECTOR BROKEN/FRACTURED 
PDP PAINT RUNS HOO . CONNECTOR TERMINAL BROKENIFRACTURED 
PEP SCRATCHED REO HARNESS NOT CLII'PED OR STRAPPED 
PGP DISCOLORATION HI'O . TERMINAL PUSHED OUT FROM CONNECTOR 
PHI' FADING HGO CONNECTOR TERMINAL SPREAD APART 
PJP UNEVEN FINISH HIO CONNECTOR TERMINAL POORLY CRIMPED 
PKp BLISTERED HJO WIRES CUT/BROKEN BY SHARP EDGE 
PMP RUST SPOT HKO WIRES CUTIBROKEN BY SCREW OR BOLT 
PNP RUST PERFORATION HLO WIRES CROSSED IN CONNECTOR 
PPP RUST AT SEAMS OR JOINTS HMO WIRES BURNED 
POP RUST CAUSED BY MOLDINGS HNO .WIRE PINCHED 
PRP COLOR MISMATCHING HPO WIRE TERMINAUS) CORRODED 
PSP ORANGE PEEL HQO BROKEN SPLICE IN HARNESS 
PTP PEELING 
PXP OTHER PAINT DEFECTS 3"n CHARACTER OFELECT. CA USAL CODES IS ZERO 



MITSUBISHI CAUSAL CODES 
NATURE CODEOnly use the Natnre Code 

"99D" wIlen no other 
NATURE CAUSEappropriate code exists 

Io [3"!PP'! [ill 
t t 

·.. . :. . 

'WHATH~PPENED- 1ST AND 2ND POSmON WHEN IT HAPPENEP ~3RD PQSiTION 

'SELECT A CODE FROM THESE TWOcQLUM'N$ ,'SELECTACOPE:PR,OM TfIlSCOLUMN AND 
AND INSER-TIN THE FIRST TwpposrrioNS. INSERT IN THE 3RD POSl'frON.' ' , 

CODE ENGINE CODE BODY-CHASSIS 
00 DRIVING NOT POSSIBLE 40 WATER LEAK 
01 ENGINE STALLED 41 DUST LEAK 
02 ENGINE WON'T START 42 WIND LEAK 
03 ENGINE WON'T IDLE 43 WIND NOISE 
04 POOR ACCELERATION 44 BODY NOT L1WEL 
05 ENGINE STUMBLEs/HESITATES 45 POOR RIDE QUALITY 
06 ENGINE KNOCKING 46 IMPROPER CLOSING 
07 ENGINE RUN ON (DIESELING) 47 IMPROPER ALIGNMENT 
08 ENGINE OvERHEATING 50 BA1TERY DISCHARGED 
09 ' ,ENGINE UNDERHEATING 51 IMPROPER INDICATION 
10 mGH FUEL CONSUMPTION 52 LIGHTING FAILURE 
II HIGH OIL CONSUMPTION 53 HORN DOES NOT SOUND 
12 EXCESSIVE SMOKE 54 EXCESSIVENOISE, 
14 LOW COOLANT 55 DISTORTED SOUND 
16 CHECK ENGINE LAMP STAYS ON 56 POOR FIT 
lD LOOSE HOSE 57 POOR WIPING OR 

SPRAYING 
IE CRACKED HOSE 59 OTHER ELEC. FAILtJRE 

DRIVETRAIN 60 IMP~OPERLYINSTALLED 

20 CLUTCH SLIPPING ACCESSORIES 
21 WILL NOT STAY IN GEAR 
22 TRANSMISSION SEIZED 
23 WILL NOT SHIFT AT ALL OTHER 
24 POOR QUALITY SHIFT 80 ABNOM1ALSOUND 
25 WILL NOT SHIFT UP / DOWN 81 SOUEAK OR RATTLES 
26 SHlFTSHOCK 82 VIBRATION 
27 LOOSFJDISCONNECTED SHAFT 85 EXCESS FORCE REOUIRED 
28 CLUTCH ACTION ,POOR 86 WON'T STAY IN POSITION 
30 INEFFECTIVE OPERATION 87 VARYING FORCE 

REQUIRED 
31 GRABBING/PULLING BRAKES 88 IMPROPER RETURN 
35 POOR TRACKING 90 POOR FINISH OR STAINED 
36 DRIFT TO ONE SIDE 91 IMPROPER CONTROL 
37 OFF CENTER 92 FIRE 

99 OTHERS NOT LISTED OR 

LEAKS UNKNOWN 

70 FUEL LEAK 
71 OlLaR GREASE LEAK 
72 WATER LEAK 
73 AIR OR VACUUM LEAK 
74 REFRIGERANT LEAK 
75 HYDRAULIC /AIR PRESS. LEAK 
78 REFRIGERANT OVER CHARGE 
7C LACK OF REFRIGERANT 

CODE 

A STARTING ENGINE 
B WARMING UP 
C IDLING 
D ALLTHETJME 
E STARTING IN MOTION 
F WHILE SHIFTING TRANSMISSION 
G ACCELERATING 
H DECELERATING 
J WHILE BRAKING 
L AT LOW SPEEDS (UNDER 15 MPH) 
M AT HIGH SPEEDS (OVER 50 MPH) 
P ENGINE COLD 
Q ENGINE HOT 
S UNDER HEAVY LOADS 
T WHILE TURNING 
U IN REVERSE (BACKING UP) 
V UN,DER NO LOAD (FREE REVVING) 
W IN FOUR WHEEL DRIVE 
X INVITE CLAIM ONLY 
Z 

0 

OTHERS NOT LISTED 

ASCENDING (CLIMBING HILLS) 
I DESCENDING OR COASTING 
2 ON ROUGH ROADS 
3 ON SLIPPERY ROADS 
4 AT HIGH ALTITUDES 
5 AT LOW TEMP (UNDER 32F) 
6 AT mGH TEMP (OVER 8517) 
7 RAINY OR WET 
g SNOWY 
9 WINDY 
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· PE08·014 RESPONSE
 

QUESTION 4
 

CUSTOMER COMPLAINTS
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Ht-~lp 

Customer Relations 

Summary 

Case Information 

Row1of1 

I. Mediation Csee 

IIIICR Only II r Yes Ie No 

~JlI~.46.5.51. . ... '.-Ilcase Type IllsERvlc~ . ... iJ 101 Il~~ated ilL ." .. 
l\;;jl CR CLOSE' I~:~on8ibla IICASE MANAGERrri I~:~~ned I~Ip~le::a=~e=.·~::el~Bc:':t·=on=··~=.==:m~;~~;::=.='IlPhone Ie 
~J1IO.3.10~I~004 :Ilcrose Date [IJ.o,312~I:i004.. 1~1122 ...•. , ' IICOUriltYllrUS E 

~J.....·:I ~:t~loBe IL I~:!'r~d !IFLA.URIN{) .. 

Type of II~p~HO~N~E::===~:;'S;~:: '=1 Nlltu.re of II SERVICE DEPT. COMPLAINT ~I FInal. l~fo~T~HE~R;=:.'=====~~"'~"lifcIIC~88~e~I~IIJp~'1~ 
~" ~ InqullY " " ..,." ,~, 018poBlllon ~.,;;';;'::"===::;;;;;:;:;;==.:::2:U:::·":!.!II:,ou=tco=:m::!el.=l:::ea=se 

I~~berllf. .. •... 'JIISR Type Ilc Il~:;ub 'IlL.:.. 
r:=lll'" ., " . 
I~"":"" 
I~~",· 
l~~""" 
Customer Information 

Ilr " 1~lr" 

l~ddi'e8S 111

I~ddress III" 

' 
fl~"~=,~II~~I=N~',~~~"'~~N~'A~'~"'~~'~'~TY~';:;-:::;;;'=' :~~~:=i":ffs~ta~ln====l1II~~~~~::::===:':~IFzIZ1~lilll~' ~ ;;:=,;========~ ICALIFORNIA ' :;v p 

=~'="'=='=""="'="':::""=' ==="='"=~~' ~CO~ 8 ==;========;:=
Ilg~~ct IIFfrst N8jl18 Ilr 'llLast Name Ill. 

. Customer Contact Information 

Vehicle Information 

EJ EJ 2002 - GALANT SEDAN -4-SPD ELECT E]us I
14~3Ai\46G42E CNTRLD AUTO 010 TRANS· DOVER 

WHITE . 

,Ieurrent llro·-"· ., 5'-. /IRetail Seles llfOsii1i2iio2
, .., 

/lsaleS Type II 04 • 04 RETAIL-CASH IS I 
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IMileage II IIDate II 
Pun:hase II (MMIDDNVVY>[ 

Used IIDate II Purchase 
Used Retailer 

II IlPA10 ON A LMTO BA I 
......•. 1I'0"q "IIUsed 

~un:hase.,. . . ...... ....II !Mileage 

Recall Information-

Recall Number II Recall Description II Rocall Cornpletion Date 

- Dealer Information 

lselllng Dealer . - II 05314 BALl. MITSUBISHI I IServlce Dealer II 05314 BALL MITSUBISHI IISelf A.uth Level IITI
lSales Manager It JERRY MUNZER [ [Service Mana\}er II DANTE WEBSTER 

lseillng Dealer Phone No II (619) 474-6431 I IService Dealer Phone No II (619) 474-6431 I 
IGeneral Manager II BERNARD A HAMMERSCHMIDT I IGeneral Manager \I BERNARD A HAMMERSCHMIDT I 
IDlstrlct II L2 I IDistrIct II L2 I 
ICurrent DSM . II PENNY PERKINS I ICurrent DPSM II GEORGE BUZOIANU I 
jOSM Phone No II 714/372-5519 I IOPSM Phone No II 714/372-6599 I 

I 

I
 

Condition 

I, Group II SUb-Group II Condition II CustCode 

I ' co CORPORATE II SE CORPORATE SERVICE II 07 FIRE R1FIRE 

Sales Questions 

\Cllrrent Vehicle Location \lNONE 1I0ther LOcation \I 
Have YOl,lspoken to the GM at the aelllng 
dealership? 

I:H.. 11" Other Ilcot>lVERSION 
What resolution are you seeking for your 
concern? 

./ 

. Comments 

16 Total Commflnts 

Ise',11 :::~$ II Dat!! 

~D 05·07-2004 
00:00:00 

@JO 03-25-2004 
..... 00:00:00 

~D 03·25·2004 
00:00:00 

~O 
03.25-2004 
00:00:00 

~D 
03·19-2004 

-<'":: 00:00:00 

BD 03-19-2004 
00:00:00 

~D
03·18-2004 

... . 00:00:00

r-Inl 

II Entered By II Comments 

(05107104) (11 :09) (MJAU): REC'D SIGNED RELEASE IN FULL FROM PATRICIA 
MJAUREGUI (LAST NAME ILLEGIBLE) OF PROGRESSIVE INSURANCE. EXECUTED 4/7104. FWD'D 

TOlAUF.

IFLAURINO 1103125104 LAUF:FILE CLOSED 

IFLAURINO I3125104 LAUF: MAILED INS.CHECK WITH RELEASE TO PROGRESSIVE INS., ATTN: 
KELLEY RENNELLS(REG MAIL). MAILED THE DEDUCTIBLE CHECK ($500) TO BALL MITS. 
ATTN: DANTE WEBSTER (AS INSTRUCTED TO 00 PER KELLEY RENNELLS)BY UPS.

ICOLlVER 
I03125104 ID: OLIC CHECK NO: 707692 FOR 365.95 SEQ NO: 2 

CHECK TO: PROGRESSIVE INSURANCE FWD'D TO LAUF . 

IESTEELE 
[ (03119104) (10:46) (STEE): REVIEWED CHECK REQUEST; APPROVED AND RTRN TO OLIC 

FOR PROCESSING. . ' 

IFLAUR~O I
03119104 ID: LAUF CHECK REQUESTED FOR: $355.95 SEQ NO: 2 
PAYABLE TO: PROGRESSIVE INSURANCE 
CASH SETTLEMENT TO COVER THE INSURANCE 
DEDUCTIBLE AND THE COST TO REPAIR VEHICLE DAMAGE 
CAUSED BY A FIRE. '.

IFLAURINO I3118104 LAUF_: RCVD SIGNED RELEASE BACK FROM CLAUDETTe RUSS

In3118/04 LAUF: RCVD FINAL BILLING FOR THIS REPAIR FROM THE DEALER. TOTAL BILL 
IS $855.95. IN REVIEW OF THE SITUATION WITH DAVID WONG FROM PROD SUPPORT 
GROUP THE LIKELY HOOD EXISTS THAT THE FIRE WAS INITIATED BY A WIRING FAILURE 

I 

I 
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f:% 03·18·2004 
00:00:00 FLAURINO 

IN THE PASSENGER DOOR. REVIEweD MATTER WITH DR MGR, STEE. DECISION IS TO 
PAY THE REMAINING $355.97 TO PROGRESSIVE INS. CONTACTED KELLEY AT 
PROGRESSIVE INS TO INFORM HER OF MMNA DECISION. WILL SEND A RELEASE TO 
KELLEY ALONG WITH OUR CHECK. 
CONTACTED CUSTOMER, 2·CELL, W, 

FAX, WHO IS THE DRIVER OF THI: SUBJECT VEHICLE OWNED BY THE CO. 
SHE WORKS FOR TO INFORM HER OF MMNA DECISION AND TO INFORM HER MMNA HAS AGReE 
o TO COVER THF;! $750 RENTAL exPENSE. FAXED RELEASE TO CLAUDETTE TO SIGN AS 
REPRESENTATIVE OF CALIFORNIA BURI,AL CHAPEL. 
DISCUSSED BEST WAY TO PAY FOR CAR RENTAL WITH WARRANTY MGR, lMPM. CAR RENTA 
L TO BE PAID BY BALL MITS AND SPECIAL PWA TO BE ISSUED BY DPSM KRUD. 
CONTACTED ~QTH 8M DANTe AND DPSM KRUDTO INFORM THEM OF THE SAME. 
PROCESSED REQ FOR CHECK THIS DATE. 

~D 03.18·2004 
00:00:00 ICOLIVER I03118/04 ID: OLIC 'CHECK NO: FOR 600.00 SEQ NO: 1 

CHECK TO: CALIFORNIA BURIAL CHAPEL FWD'D TO LAUF , 

~D.... 

BD'~:.:: 

8D 

03·15·2004 
00:00:00 \ ESTEELE 

I'~URINO I 

I~Nol 

I(03115104) (08:22) (STEE): REVIEWED CHECK REQUEST WITH LAUF - HE REITERATED 
THAT THIS IS FOR GOODWILL ASSISTANCE DUE TO CUSTOMER'S INCONVENIENCE. FWD 
CHECK REQUEST TO OLIC FOR PROCESSING. ' 

03·10-2004 
OG:OO:QO 

03110/04 10: LAUF CHECK REQUESTED FOR: $500.00 SEQ NO: 1 
PAYABLE TO: CALIFORNIA BURIAL CHAPEL 
CASH SETTLEMENT TO COVER THE INSUAANCE 
DEDUCTISLEAS A GOODWILL GESTURE IN THIS VEHICLE 
FIRE . . 

03-10-2004 
00:00:00 

3/10104 LAUF: KELLEY FROM PROGESSIVE INS STATES CUST HAS ACCEPTED MMNA OFFER 
OF $500 TO PAY FOR THE DEDUCTIBLE. KELLEY REQUESTED CHECK BE SENT DJRECTLY 
TO BALL MilS, ATTN: DANTE WEBSTER. ASKED KELLY ABOUT INS CO PLANS TO 
SUBRIGATE. KELLY NOT SURE AT THIS TIME. 
PROCESSED REQ FOR CHECK IN THIS CASH SETTLEMENT ' 

m 03,-04-2004 
00:00:00 FLAURINO 

, 
. 

3/4/04 L,4,UF: Rcve PHONE CALL FROM PROGRESSIVE INS. CO. THAT HOLDS THE INS 
COVERAGE FOR SUBJECT VEHICLE. KELLEY STATED THE OWNER/BUSINESS IS REQUESTING 
MMNA TAKE CARE OF THE DAMAGE. LAUF STATES TYPICALLY THE INSURANCE CO TAKES 
CARE OF THE D~MAGE AND IF FOUND LATER WILL SUBRIGATE AGAINST MMNA. LAUF 
OFFERED TO SEND MMNA FIRE INVESTIGATOR TO INSPECT VEHICLE TO BASE DECISION 
ON. KELLEY STATES CUST/BUSINESS·DOES NOT WANT TO PAY THE $500 DEDUCTIBLE• 
LAUF ASKED IF MMNA COVERED DEDUCT...WOULD TA~ESATIFY CUST. KELLEY TO CONTAC 
T CUST AND CALlLAUF BACK 

~D 
03·03·2004 
00:00:00 IFLAURINO ,I 3/3(04 LAUF: DISCUSSED INFORMATION WITH DAVE WONG IN PROD SUPPORT 

~D".{.,' 

8D..;~:.\: 

03·03-2004 
00:00:00 IFLAURINO I ' ' , 

313104 LAUF: RCVD FRIR AND PICTURES FROM DPSM KRUo. 

03·04·2004 
00:00:00 I'LAURINO I 

RCVD CALL FROM DPSM KRUD ON 2126104 CONCERNING A ALLEGED VEHICLE FIRE. VEH 
IS AT THE DLR AND CUSTOMER REQuESTING MMNA INVOLVEMENT. FIRE REPORTEDI,.Y 
OCCURRED IN THE PASSENGER DOOR AREA. LAUF REQUESTED KRUD TO INSPECT SUBJECT 
VEHICLE, CREATE FPIR AND TAKE PICTURES. " 
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Summary 

Case Information 
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II 

Customer Information 

IlFlrstNama Ill I\lastName - 11'1:MI~dle E", .. lnntal 
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Vehicle Information 
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Recall Information 

RllClllt Number Recall Oill:\criptic)fJ Ret:1J1I Completion OllteII II 

Dealer Information 

ISaliing Dealer 1131110 SAVANNAH MITSUB1SHl 1 lservice Dealer \I 11110 SAVANNAH MITSUBISHI HSelfAuth Level 1(11 
ISales Manager II MIKE ROB~RTS I IService Mllnag~r II MARK STUTZMAN I 
(selling Dealer Phone No II [912) 927·1212 1Iservlce Dealer !;>hone No 1119121927-1212 I 
IGeneral Manager II CHARLIE SPILLANE IGensral Manager 'I CHARLIE SPILLANE 

!Olllrlct II 08 I jDlstrict I 06 . I 
\Cyrrent DSM II RON RUCKMAN I ICurrent DPSM II FRANKLIN DOHERTY = I 
105M Phone No 1\ 407/578-4169 I IDPSM Phone No II 407/678·4175 I 

Condition 

Group II Sub-Group II Conditiqn . II CustCode 

CO CORPORATE . CR CORPORATE CUSTOMER SERVICE Il 07 FIRE ·11 R1 FIRE1/ 

Sales Questions 

INO I 
10THER IllfOther IlCONVERSION I 

lcurrent Vehicle LOcation !lNONE 1I0lher Location II I 
Have you spoken to the GM at tha sellin" 
dealership? 

What resolution are yOIl seeking for your 
collcern? 

Comments 

9 Total Comments

ISol II Orig Date Commnnts 

~D 

1m 10112.23.2005 II COLlVER , (12123/011) (11:m (OLIC): CUSTOMER HAS FILED LAWSUIT. ORIGINAL FILE TO 
:;,';00:00:00 LEGAL DEPT WITH NO COPIES RETAINED IN DIR DEPT FILES. (BLUM) 

12·16-2004 

I II En:;oo lL Istatull 

!OJOYAL 11SEE FilE 378910 FOR CURRENT COMMENTS00:00:00 I 
112.15.2004 

IOJOYAL I12f16/04 JOYO:FII.E CLOSED TILL INSURANCE CaMP RESPONDS 

~l 
00:00:00
 

110.18-2004
 

[~l 
!OJOYAL I10/18104 JOVO; SENT 5ECONO LETTER TO INSUR COMP REQUESTING·SUPPORTING DOCS00:00:00 

II 09-03,2004 II COLlVER I9/3104 OLIC: REC'D LTR OTO 8/28104 FROM TERRANCE BUTTIMER OF STATE FARM.@!]! 00:00:00 W/PAYMENT COPIES ATTACHED. FWO'O TO JOVO . 

~I (09/03/04) (11:45) (MERT): REC'O OEMAND LTR FROM "STATE FARM INS. COMPANIES"I09-03-2004 
ITMEROLAI00:00:00 FWO'D TO OLIC. 

II 08·23·2004 18123/04 JOYO: MAILED LETTER TO INSURANCE COMP REQUESTING DOCUMENTATION SUPPORII OJOYAL00:00:00 liNG JHEIRCLAIM .~l 
J 08·23~2004 ICOllVER !IOLD REP WAS =OLIC, NEW REP IS =JOVO00:00:00~[ II 18123104 OLIC: REC'O LJR OTO 8120/04 FROM TERRANCE BUTTIMER OF STATE FARMI88·23·2004 

00:00:00 COllVER REQUESTING SUBRO DUE TO VEH FIRE. VEH AVAILABLE FOR INSPECTION. FWO'O TO JOYOffi!1[ 
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UllerStatus tElC 
Ig:~n 1~~7107120~4' .'llcrose Dsle 1~~7'.07/2004. ..". .. ..... . jig:: lib ..... . ..... IIcounliY III ~s it 
Re- ..IOriginal

AssignedOpen ?I Re-CI08e IIWJU~TICE:· ..:..., Dale II'.. 
~ 

Date . 11 User 
.:ia INature of 

',; .. ' 

Type of ~~H.ON~:· . 
... -.... ijll~se ll~IlsE~~/c,~ ~~PT~ C.~rn.PLAIN! iJI~i:~itlOn ~;,.:()!.Hi!R ... ..'.,: .. Outcome """,Contact InquIry 

. J!lSRTYpe ... " ......... ,
 
...!.I1....:...:: ::.. ;~; .. ;;:;;;;

.... ..iii ";11 ,"~r:; • _~I[!"'l' 
IMemo 11.. .......
 ., ...... .. .. " .. " ... ........ ...... ·d····· ........ ...... .-. ~
 

..Follow-
IUp ~Yes No8fr IIDale 

Customer Information 

EllI p'leB.sellele,cto~~ .raJ IIFlrst Name III .,;lr!dd'~E11~~eII
; 

Imtlal 
: '1'1 1"" -III.Business If .Name 

...
I~ddresa Iff .. 

. .. -.Add(ess
 
2
 ~. 

II 

• "I Ill: :. ..' .., . ... iJl~II;;:::«;. . 3City IlrIIEMPHIS' I(state ~~t'.Nf!~13e.f! .. ' ... ......... .. Code
 

Other'
 IFfrstName 
.. , 

'\ llLe.8t NameContact l~' III 

Customer Contact Information 

Vehicle Information 

EJ
2002 - GALANT SEDAN· 4-SPD ELECT
 .. 

IEJ ~A~AA46G72~ CNTRLD AUTO 010 TRANS· BODEGA Icount~ IIIU8. 

I BEIGEM 

Current Retail Sales III 111 04 • 04 RETAIL-CASH ISjO,si04!2.002 ..•.. 
~ ... ~ 

/149000MIleage Date I,Salell Type PAID ON A LMTD SA I 
'lpUrcl1ase . n lIused II HUSed ·11 I 
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Recall Information 

Recall Number II Recall DGllcrlption )1 Recall Completion Date 

Dealer Information 

(semi'll! Dealer II 43004 GOSSETT MITSUBISHI I ISltrvlCe Dealer II 43004 GOSSETT MITSUBISHI IISelf Aultl Level IITl
 
. ISalea Man., II DOUG LAYTON : I IService Mll/lage, II WILSON JETER I
 
ISelltnl! Dealer Phone No II (501) 388·8989 I IServlce Dealer. Phone No II (901) 388-8989 I
 
IGenaral Manager I IGeneral Manager II ALGOSSETT I
'[¥GOSSETT
 
lOislllct I 07
 IDlstrlct II 07 I 
lcurrent DSM 11 TIMOTHY BARRON. I ICurrent OPSM II LILLY HOWELL I 
108M Phone No II 407/578·4117 I jOPSM Phone NO II 4071S784174 I 

Condition 

I Group II Sub-Group II Condition II CuslCode 1
42 BODY . I[ 41 DOOR. FRONT. GENERAL II 01 FIRE R1 FIRE Ir II 

How long has the vehicl5 exhibited this 110 day!a) IFrior Repair Attempts 0condition? I11 
fLocation of Prior Repair AttemplS IINONE !lOlner Location IINONE I 
Ihowh6~ have you spoken at the dealel'llhlp? II ll~s the dealership abla to duplicate the 

problem? . IlNO I 
Service Questions 

-Il~ow Icing haslwas the vehlcl5 at the _ 110 day(s)dealership? 

. ICurrent Vehicle Location IINONE I!oltlar locallon I[ 
jlsst SelViC& Performed lluNKNOWN IILasl ServiC& Date II 
ILocatlon of LS$t Service !lNoNe !lOlhsr Location II 
ILoan Car Requested? IINO 

IIWhat resolution llre you seeking for your -lloTHER IllfOther IICONVERSION·conCern? 

I
I
I
I
I

I 
·Comments 

13 Total Commenfs 

0'19 Date II Enteroo Byll CommentllStat,ts IB I 
(07/22104) (11 :57) (EISS): OlR AGREED TO REPAIR YEH IF CUST SIGNED WAIVER FOR 
FURTHER RPRS OR WARRANTY. VEH HAS PREVIOUS COLLISION DAMAGE WHICH MAY HAVE 
CAUSEO OTHeR HARNESS DAMAGE THAT COULD RESULT IN RECURRING ELECTRICAL 
CONCERNS· FOR THIS REASON DLR WiLL NOT eXTEND WARR ON REPAIRS. COST TO FIX 

m:
 07·22.2004
 VEH IS NEARLY $2,000 AND THIS IS BEING EXTENDED TO CUST AS GOODWILL DESPITEBEISMAN00:00:00 NO CONCLUSIVE EVIDENCE AT THE TIME OF INSPECTION TO SUGGEST MFG'S DEFECT.
 
DLR SM WILSON JETER FAXO VCM C()PIES OF WAIVERS THAT THEY HAD CUST SIGN.
 
ON ONE COpy CUSTWROTE HER OWN AMENDMENT, STATING THAT SHE WAS NOT ACCEPTING
 
DLR'S REFUSING TO ACCEPT FUTURE RESPONSIBILITY: BUT SIGNED WAIVER ANYWAY.
 
OTHER COpy SHE JUST SIGNED. DOCS FWD FOR SCANNING.
 

BD EJ (01/20/04) (14:28) (VINM): CUST CALLED SEEKING INFO ON FILE. CUSTWANTEO TO 
KNOW WHY REPAIRS WOULD NOT BE WARRANTED. VCM CALLED 8M WILSON JETER WHO WAS01-20·2004 
NOT THERE AND WOULD CALL BACK WITH EXPLANATION. CUST WANTS VEH FIXED. WAS00:00:00 TOLD BY TeCH ADAM THAT PARTS weRE BEING ORDERED AND THAT VEH REPAIRS WOULo BE 
COMPLETED SOON. VCM WILL CALL BACK CUSTWITH FILE INFO WHEN CALL IS RETURNED 

11(07/15/04) (14:15) (EISB): MMNA INSPECTED VEH AND COLLECTED PARTS. NO PROOFnl II II 

4/25/2008 
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l:::JOF MF"" DEF'CT ATT...""BUT CUST WAS OFFERED REPAIR' AS GOCDWlllGESnJRE 
• DLR OFFERED POLICY ADJUSTMENT REPAIRS BUT EXPLAINED THAT REPAIRS WOULD NOT07·15·2004 

~u BEISMAN BE WARR,l\NTIED (VEH HAS MULTIPLE COLLISION DAMAGE). CUST AGREED TO REPAIRS AND;'i:;'-: 00:00:00 TO SIGNING WAIVER ACKNOWLEDGING THAT RPRS, PARTS AND LABOR WILL NOT HAVE 
WARRANTY. CUST TO SIGN WAIVER WHEN THEY COME TO PICK·UP VEH. 

~D 
07·09·2004 

ISEISMAN I(07109/04) (12:10) (EIS9): 0 WONG ADVISED THAT HE WILL REVIew PHOTOS TAKEN BY 
~.;:: ... 00:011:011 . DLR SM WILSON TO DETERMINE ACTION TO BE TAKEN. 

ED (07/08/04) (08:24) (FAZS): THE CUST CALLED FOR AN UPDATE. VCM INFORMED THE 
07·08·2004 CUST THAT THE INCIDENT IS BEING REVIEWED AND DIRECTED THE CUST TO HER 

OO:lJO:OO 1..=1 I	INSURANCE CO. VCM CALLED TIiE euST BACK AT CELL PH AND LEFT A MESSAGE 
ADVISING THAT MMl'lA WILL BE INSPECTING THE VEH. . 

80 (07/01104) (16:28) (ElSa): VCM RECVD VM FROM DLR 8M WILSON ADVISING THAT HE 
07·07·2004 IS TAKING SQME PICTURES OF THE CUST'S VEH AND FAXING TO D WONG FOR REVIEW. 

OO:OIl:OIl VCM VM'D D WONG AND ASKED FOR CALLBACK If DLR'S PICTURES ALTER NEED FORl·aOMAN IINSPECTION. 

ED 1--](01101(04)(14:11) (EISB): PLATFORM MGR LANR ADVISE THAT VEH NEEDS TO BE 
014)7·2004 INSPECTr:O BY ENGINEER 0 WONG AND ASK THAT VCM VERIFY THAT VEH AT OLR AND
 

WILL BE AVAILABLE ·NEXT WEEK.
 
VCM CALLED DPSM LLEL WHO WILL CALL DLR TO CONFIRM AND CALLBACK VCM •
 

OO:lJO:lJO 

ED (01107/04) (10:26) (EISB): VCM REVIEWED WITH CR MGR JSMI WHO ADVISED THAT 
07-(17.2004 DPSM CAN INSEPCT IF SCHEDULED TO BE AT DLR BUT· CUST NEEDS TO REFER MATTER 
00:00:00. . TO rHEIR INSURANCE. JSMI WILL REVIEW WITH ENGINEERING. VCM WILL CALI. CUSTI"IOMAN I	 .AFTER REVIEW WITH DPSM AND ENGINEERING IS COMPLETED.a (07107104) (09:65) (EISB): VCM REVIEWED BUT CR MGR JSMI NOR PLATFORM ENGINeER07·07·2004 

BEISMAN ARE AVAILABLE. VCM CALLED DPSM TO ADVISE OF CUST'S REQUEST FOR INSPECT AND00:00:00 LEFT DETAILEI> VM ASKING FOR CALLBACK.~D 
~D 07·07-2004 IWJUSTlce1107/07/04 .JUSW:FILE CLOSED

'-, .. 00:00:00 I 
CUSTOMER CALL STATES WHILE DRIVING THE LOCKS IN THE VEHICLE KEPT LOCKING AND 

, UNLOCKING.CUSTOMER STATES SHE PULLED OVER TO THE SIDE OF THE STREET AND 
STARTEO TO GET OUT AND NOTICE SMOKE WAS CONING FROM THE PASSENGER SIDE DOOR 
MAN MOWING THE LAWNSAW THE SMOKE AND CAME OVER TO THE VEHICLE IT HAPPENS THAT 
THE MAN WASA FIREMAN THAT LIVED IN THE AREA.C.USTOMER STATES THE DOOR WAS IN 
FLAMES AND THE FIREMAN R,l'N TO HIS HOUSE & CAME BACK WITH FIRE ENTlGU1SHER PUT 
THE FIRE· OUT.THE FIRE DEPT WAS CALLED AND TOOK A REPORT.CUSTOMER STATES 
FIREDEPT INFORM HER MANUF .SAFETY ISSUE VEHICLE TOWED INTO RETAIl.ER 43004 IN 

07~O7·2004 RETAILER FOR A WEEK AND RECEIVED A CALL'FROM KAY GREEN AT RETIAELR WITHWJUSTICE18 EST/MATE AMOUNT OF 1401) AND INFORM HER MMNA WAS NOT GOING TO PAY.VCM ASK CUST 
DID SHE CONTACT HER INSURANCE COMPANY CUSTOMER STATES SHE DID NOT BELEIVes 
IT WAS FAIR FOR HER TO PAY A DEDUCTIBLE BECAUSE THIS IS A MANF DEFECT AND 
WILL NOT INVOLVED HER INSURANCE COMPANY CUSTOMER BELEIVES MMNA SHOULD TAKE 
CARE OF THIS BECAUSE IF SHE DID NOT OPEN THE DOOR WHEN SHE DID SHE COULD 
HAVE BEEN TRAP IN THE VEHICLE AND SUFFER BURNS OR HER LIFE.CUSTOMER STATES 
SHE NOW IS WALKING ~O VEHICLE TO DRIVE AND UPSET BECAUSE RETAILER INFORM HER 
MMNA IS NOT (iOING TO PAY FOR THE REPAIRS.VCM INFORM CUSTOMER W1LLFORWARD 
FILE FOR REVIEW AND REQUEST A CALL BACK 

00:00:00 

_.;••__• CUST STATEDTHI: FOLLOWING ACCIDENT/INCIDENT INFORMATION •••••••
DATE OF THE ACCIDENTIINCfDENT: 6/29/04 

ALLEGED DEFECTIVE ITEM: FIRE IN PASSENGER SIDE DOOR 
ESTIMATED SPEED OF MITS VEH: NIA 

WERE 8EATBEL'tS WORN? : DRIVER: YES PASSENGER(S) : 
WEATHER CONDITIONS: OK 

LOCATION OF INCIDENT: BARTLETT 
OTHER VEHICLEIS) INVOL.VED: NO 

# OF PEOPLE...DRIVER IN OTHER CAR: NIA 
# OF PEOPLE+DRIVER IN CUST' CAR: ONE 

EXTENT OF INJURIES IF ANY: NONE 
RECEIVED MEPICAI. TREATMENT?: (I YES: (X) NO: 
NAME{S) OF INJUReD. PEOPLE: NONE07.01·2004 WJUSTICE POLICE NOTIFIED: ( ) YES; (X) NO ; FIRE DEPTm; 00:00:00 REPORT # ANDIOR CITY OF RECORD: BARTLETT TN 

HAS CUST CONTACTED INSURANCE: ( ) YES ; (X) NO ; REPS NAME: 
INSURANCE CARRIER: NOT KNOWN ; CLAIM # 
VEHICLE LOCATION: GOSSETT MITS 

IS THE VEHICLE REPAIRED: NO 
ESTIMATEfCOST OF REPAIR: 1300 TO 1400 

IS VEHICLE DRlVEABLE: (XI YES; I ) NO 
WHAT IS CUST SEEKING FROM MMNA?: VEHICLE REPAIRED 

. DATE FORWARDED TO EISB: 07/07fC4 
SENT AIRBAG BROCHURE (): REFERRED CUST TO WWW.ACTSINC.ORG () 

ADVISED THE CUSTOMER THAT HIS/HER CLAIM WILL BE REVIEWED BY THE LEGAL DEPT. 
AND THAT THE MANUFACTURER'S INSURANCE REPRESENTATIVE WILL BE IN CONTACT 
WITHIN A COUPLE OF WEEKS: (X) YES; () NO 

~D 07·07..2004 IWJUSTICEll(07/07104) (07:04) (JUSW):00:00:00 . I 
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Help 
Customer Relations 

Summary 

Case Information 

I~~se I[[353?97dd . .. :llcase Type IIISERVICE 

§lcRCLOSE ·1 Responsible IreASE MANAGER .:mStalus Party ... . ........
 

Ig~:n 1110710712004 :lIc'ose Date IIl07107i20 04 .. 
.. 

1~11···. .1. d. .... ....... . .. .........
 

Dl&poslllon 

[r-	
~pen 
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Recall Information 

Roc.all NlIIllbM RecilU Oascrl\)llon II Rp.call Compl!ltion Date\I 

Dealer Information 

ISelling Dealer II 10098 WEST PALM MITSUBISHI IService Dealer II 35165 FIVE TOWNS MITSUBISHI IISel( Aulh Levell[1J 

jsales Manager 11- TERMINATED..•• \Servlce Managar ' II .- TERMINATED..•• 

Iseillng Dasler Phorie No II (561) 683·8585 IServlce Dealer Phone No II (516) 371-9800 

IGeneral Maneger 11 IGeneral Manager 11 

IDIlllrict II 07 !Olstrict II 81 

\Current OSM II TIMOTHY BARRON ICurrent DPSM II VICTOR CIOCE 

ID5M Phone No II 4071578·4117 IDPSM Phone No II 866/467-7784 

Condition' 

Group II Sub-Group II Condition 11 CUlIt Code 

1:;=:::::===:::==42==B==:o:::D==Y7"'=':::::::=::=:==~I:=1 ==41::D::0=0:::R:::,:::FR=O::N::T,:G;;;E:::N:::ER:::A::::;:L:::,==:II~ ======0=7::FI=R~E =====;11 R1 FIRE 

:~i~~~?hall the vehicle exhibited this 10 day(s) Ilprior Repair Attempts 110 

1~IL"'o=cat::;l~on=o=:r;:::p::;;l1o=r;:::R::;;epa==:=ir=;A:;:;tte::;;m::;;pls=====:II~N=:=O::::N=::;E:============:II~o::::lh=er=:L=o=ca=::li::;;on========~II~N::::ON;:;;E=====l1 

To whom have you spoken at the dealership? I IWas the dealership abla to duplicate the INO 
, problem? ' , 

Service Questions 

How long haafWas the vehicle at the 
dealership? 10 daY(8) 

ICurrent Vehicle Location IINaNE 1I0ther Locallon II 
ILast Service Performed IIUNKNOWN ilLest Service Date II 
ILocation of Last Service 

ILoan Car Requested? 
IINONE 

IINO 

BOther Location II 

What resolution are you seeking for your 
IOTHER Illf Other IICONVERSIONconcern? 

Comments 

11 Total Comments 

IIOrl9 Ol;ltn IIEntered By II COlnJTlilnt8StatusEJ I
 
07·09·2004 IBEISMAN I(07/09/04) (12:13) (EISB): DLR CALLED TO VERIFY THAT VEH HAS 8SK MILES ON IT. 

00:00:00 VCM ADVISED THAT THIS IS MILEAGE LISTED IN FILE BUT WILL RELAY TO D WONG.~ID 
(07/09'04) (08:57) (EISB): D WONG ADVISED THAT MMNA WILL BE REPAIRING VEH BUT 
NEED VEH TO BE CROPPED OFF TODAY OR MONDAY SO THAT DLR CAN VERIFY PARTS 
NEEDED TO REPAIR. DWONG WILL BE AT DLR NEXT WeEK TO INSPECT VEH. MMNA WILL 
COVERCUST'S RENTAL. VCM,CALLE.D CUST AND ADVISED. CUST STATES THAT THEY CAN07·09·2004m BEISMAN DROP OFF VEH TODAY. VCM ADVISED DLR 8M BARRY WHO WILL TAKE PHOTOS PER DAVE00:00:00 WONG'S INSTRUCTIONS TO DETERMINE EXTENT OF DAMAGE AND PARTS NEEDED TO'
 
REPAIRVEH.
 
DLR WILL FOLL.OW·UP WITH 0 WONG DIRECTLY. FILE Nor SENT AS DLR IS ASSISTING
 
MMNA DIRECTLY IN HANDLING INSPECT, REPAIRS AND ARRANGING RENTAL FOR CUST.
 

§]D IBEISMAN I(07/09104) (08:27) (EISB):VCM REVIEWED WITH 0 WONG. WOND CALLING FIVE TOWNS07·09·2004 MITS TO VERIFY THAT THEY WILL RECEIVE VEH. WQND TO CALLBACK VCM Else FOR00:00:00 FOLLOW·UP WITH CUST TO ARRANGE FOR VEH DROP OFF AND RENTAL ASSIST. 

(07108104) (11 :46) (EISB): VCM CALLED CUST TO REVIEW. CUST IS DRIVING VEH AND 
07-08.2004 IT I~ NOT REPAIRED. CUST CAN TAKE VEH TO DLR TUES OR WED. CUST IS PEREGNANT 
00:00:00 AND HAS APPTS aUT IS AVAILABLE AND WILLING TO TAKE VEH TO OTHER MITS DLRS IF 

" , 10.IS"NI 
MMNA PROVIDES DIRECTION. VCM GAVE D. WONG"CUST INFO.EJD I(07/08104) (08:62) (EISB): VCM CALLED DLR SM DENNIS WHO HAD NO RECORO OF CUST 
BRINGING VEH IN RECENTLY. 'nlll 

" 
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Case Summary Page'3of3 

I VCM CALLED CUST TO SEE IF INSPECTION CAN BE ARRANGED. NO ANSWER OR ANSWER 
07.Q8-2004 MACHINe, CUST'S CELL 1# IS NOT IN SERVICE. . 

BEiSMAN IPLS GET CUST'S PHONE NUMBERS IF THEY CALL BACK. MMNA WANTING TO INSPECT VEH00:00:00 
ON WEEK OF7/12 THROUGH 7/16.EJU 

80 
(07107/04) (14:09) (EISB): ENGNR MGR LANR ADVISING THAT HE WANTS TO ARRANGE 
FOR INSPECTION (ENGINEER P WONG TO INSPECT VEH). VCM CALLED DPSM CIOV WHO IS 

07-07·2004 OUT OF OFFICE TODAY, VCM CALLED CUST AND WAS ADVISED BY HER BROTHER THAT SHE 
:-;.'~ 00:00:00 WILL BE HOM.E LATER TONIGHT.IBEI~A·I VCM WILL ~EVIEW WITH DLR TO SEE IF THEY COLLECTED ANY PERTINENT INFO BEFORE . 

VCM CALLS CUST WITH INSTRUCTIONS. . . . 

(07/07/04) (09:~1) (EISB): VCM REVIEWED FILE. VCM REVIEWED FILE WITH CR MGR07-07·2004[!]O ·!SEISMAN IJSM! WHO WILL REVIEW WITH ENGINEE;RING. CUST NEEDS TO DEFER MATTER TO THEIR00:00:00 INSURANCE CO. VCM WILL CALL CUST AFTER MMNA ENGINEERING REVIEWS. 

07-07-2004 IWJUSTICEI[07/07/04JUSW:FILE CLOSED.. 00:00:00 t~CJ 
CUSTOMER FATHER CALLING STATES HIS DAUGHTER FELICIA WAS RETURNING FOR THE 
BEAUTY SHOP DAUGHTER IS PREGNANT AND SHE GOT INTO THE VEHICLE AND TRIED TO 
ROLL THE WINDOWS DOWN SMOKE STARTING COMING OUT OF THEPASSI;NGER SIDE DOOR 
PANELA MAN ACROSS THE STR.E~T FROM THE VEHICLE SAW THE INCIDENT AND CAME . 
OVER TO THE VEHICLE AND OPEN THE DOOR AND FIRE WAS COMING OUT OF THE 

07-07·2004 ~t~SJ':~~:e~~g~Eo;E~1~s~L ~~~ ~~~:SH~~D~~g~~~A~A.?A~g~bl~~tb~~~gETT'NGWJUSTICEPT 00:00:00 INJURIES.BYSTANDeR PUT THE FIRE OUT THE FIRE DEPT WAS NOT CALLED.VEHICLE 
I!IITO STAR MITS CUSTOMER STATES MlTS RETIALER WOULDNOT TOUCH THE VEHICLE AND 
INFoltM HIM TO CONTACT MMNA.CUSTOMER WANT TO ARRANGE TO HAVE THE VEHICLE 
INSPECTeD VCM INFORM CUSTOMER TO CONTACT INSURANCE COMPANY.CUSTOMER DID 
Nor HAVE INSURANCE INFORMATION.ONLY THE NAME NATIONWIDE INSURANCE.VCM 
INFORM CUSTOMER WILL HAVE REVIEW AND ASK FOR A CALL BACK. . 

~_ ••••••• CUST STATED THE FOLLOWING ACCIOENT/INCIDENT INFORMATION _•••••.•• 
DATE OF THE ACCIOENTIINcrDENT: 7/3/0.4 

ALLEGED D.EFECTIVE ITEM: FIRE IN THE DOOR PANEL PASSENGER SIDE 
ESTIMATeD speeo Of MITS VEH: PARKED 

WERE SEATBELTSWORN 7: DRIVER: N/A PASSENGER(S} : 
WI:ATHER CONDITIONS: OK 

LOCATION OF INCIDENT: FARMERS BLVD 
OTHER VEHICLE(SlINVOLVED: NO 

# .OF PEOPLE+DRIVER IN OTHER CAR: NlA 
# OF PEOPLE+DRlVER IN CUST' CAR: ONE 

EXTENT OF "~JURIES IF ANY: NONE· 
RECEI\fED MEDICAL TREATMENT?: I) yes; (X) NO : 
NAME(SI OF INJURED PEOPLe: NONE07·07·2004 WJUSTICE POLICE NOTIFIED: I) YES i (N) NO ;M 00:00:00 REPORT # AND/OR CITY OF RECORD: NONE 

HAS CUST CONTACTED INSURANCE: (I YES; (X) NO ; REPS NAME: 
INSURANCE CARRIER: NATIONWIDE ; CLAINl# 
VEHICLE LOCATION: CUSTOMER HOME 

IS THE VEHICLE REPAIRED: NO 
ESTIMATE/COST OF REPAIR: NO KNOWN 

IS VEHICLE DRIVEABLE: (X) YES; () NO 
WHATIS CUST SEEKING FROM MMNA7: INSPECTION AND VEHICLE REPAIRED 

DATE FORWARDED TO EISB: 717104 
SENT AIRBAG BROCHURE I) :REFERRED CUST TO WWW.ACTSINC.ORG ( 1 

ADVISED THE CUSTOMERTHAT HIS/HER CLAIM WILL BE REVIEWED BY THE LEGAL DEPT. 
AND THAT THE MANUFACTURER'S INSURANCE REPRESENTATIVE WILL BE IN CONTACT 
WITHIN A COUPLE OF WEEKS: (X) YES j . () NO 

07-07·2004 !.wJUSTICEI1107l07/04) (06:34) (~USW):00:00:00[!]CI 

4/25/2008 

I 



Case Summary Page 1 of4 

Help 

Customer Relations 

Summary 

Case Information 

Row1of1 
·,······'v' 1RelatedI~ae .111356170 ...... . :llcalleTYpe IlrSERV1CE JEf .. . By ....Mediation It I~CIResponsible IrCASE Mp,NAGER.)1 IAssigned BA ~~~ 11 714137:191CRCLOSE IILUPE Bp'R. rm IlphoneParty UserI~ 

~- ,. . . 
CrOBe Data19:,n Ilr~8./1.21~~O~. ....il 11.1D!~6J20D4 .............. Ilg:~ 11168 .... ..... ... IIcounwl~
~ 

'-"TINIiLl '~'~"'I1I1'~Ii_'R&-Crose 
....DaleData ..... . If'..E]Jr' ·~I II .Type ofl~ :iJ INatura of~PHONE .. .. .... ~ IrSERVI~E .DEPT:COMp'~AINT~1 ~1~~8ilion Ito.T.HER 231W

ase IEInquiry ..... Outcome ...... 
.•..- ._... 

'1ISRTYPe '. III ,,, ..I~~mbsrllr-H. II~p:ublll. 
... .. ._. .;.... ··_...·M_ ... "G -

.......... ,... .... .. ....... ...._.. .... . ... _.~-,.•.. ,.. ... , .. , .. " , ".' ..... ~ ...-. "......
 

....... Yes No
 

811.: 
_

r-
DatsEJlr' IBlr- II 

,~.' 

Customer Information 

EIIlpl811seeelect one 3 IIF,rslName - '![MiCidi&1 F 
I~L 

Customer Contact Information 

IE-Mall Ill. 
IHome m~F.... ::::~~========1=tII===wo===rk =tlli=l~.:::::::~'1fII:=ExI.:== ==·=III==F.__ .:... =.:::::rr=:=llc=ellliii ;:.9:o;;;::74:;8~= 
IOther IlL.. IEJII--'- I]prererred Contact Melhod I~UNI<~OW.N '·IEI 

Vehicle Information 

EJ EJ 2002 - GALANT SEDAN - 4-SPD ELECT leo,,,, I[IUS IFA3AA46G02 . CNTRLD AUTO OlD TRANS - KALAPANA 
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I] 

Recall Information 

Recall Number Recall 00&l:rlptiofl Recall CornllletiorrOate IIII 

Dealer Information 

III 10273 BILL SEIDLE'S MITSUBISHI. jseiling Dealer IService Dealer DAVIE FL 

ISallIS Manager II ~ IService Manager 

~~lIing Dealer Phone II (954) 745.7700 I ~~Jce Dealer Phone II (964) 145.7700 

IGeneral Manager II MICHAEL SEIDLE I IGeneral Manager 

District 11,03 t IDistrIct 

CurrentDSM ' II FRED MERRILL ICummtDPSMI 

105M Phone No II 407/578·4121 IDPSM Phone No I 

11110273 BILL SEIDLE'S MIT5UBI5HI· \welfAulh 
DAVIE, FL Level I~

II DAN JIMENDEZ 

. 

II MICHAEL SEIDLE 

0311
II JOHN HACKWORTH 

II 4011578·4183 

Condition 

I Group U Sub·Group II Condition II CustCode I 
I 42 BODY II 41 DOOR, FRONT, GENERAL 07 FIRE II R1 FIREII I 

Haw lang has the vehicle exhibited this 
110 day(s) Ilplior Repair Attemptll condiNon? 110 I 

ILocatlon of Plior Repair Attempts liNONE IIOther Location !lNONE I 
To whom have you spoken at the dealership? II II~as the dealership able to duplicate the 

prOblem? IINO I 
Service Questions 

How long haslWas the vehicle at tha 
dealarship? 10 day(e) I 
ICurrent Vehicle Location IINONE \IOther Locallon II I 

ILast Service Performed IluNKNOWN IILast Service Date II 
!Locatlon of Last Service UNONE !lOlher Location II 
ILeen Car Requested? 

What resolution are you seeking for your 
concern? 

INO 

IOTHER I[If Other IICONVERSION I 
Comments 

16 Total Comments 

EI°1'19 I Dllte II Entered By II Comnieots IStatuI> 

~D 10·06-2004 
110273ACO 

IDEALER COMMENTS TRANSMITTED ON (1010612004)(10273ACO) 
....-. 00:00:00 FILE CLOSED AS A RESULT OF TRANSMISSION 

- . 

DATE REPAIR COMPLETED OR DECISION RENDERED; 10106/2004 
REPAIR ORDER NUMBER : 00 
MILEAGE AT REPAIR : 57386 

17 10·08~2004 BEISMAN COMMENTS INPUT BY : ANDRE COVAS 
00:00:00 ACTION TAKEN : . 

HAVE NOT BEEN ABLE TO LOCATE CU.STOMER.SPOKE WITH DPSM AND INFORMED HIM OF 51 
UATION.DPSM STATED TO CL05E FILE AND HOLD PARTS IF CUSTOMER SHOWS UP ONE DAY 
WILL CONTACT D.WONG IF THAT HAPPENS.PLEASE CLOSE FILE. 

Rn~~" 
Fl ~"'7J041 (1O"llE~BI'VCM CALLED 0'" S. ANORE TO SEE IF HE RECVO CLL.... 

BEISMAN FROM CUST. VCM SPOKE'TO BARRY IN SM'S ABSENCE. CUST CALLED DLR BACK YESTERDAY 
'."'" 00:00:00 EVE AND ADVISED THAT SHE WAS IN AN ACCIDENT. DLR ASKEO CUST TO HAVE COLLISION 

DAMAGE REPAIREO AND THEN BRING VEH IN FOR DOOR REPAIRS. 

 4/2512008 



Case Summary	 Page 3 of4 

II IlvCMADVISED oWONG OF STATUS. 

EJ (08/26/04) (12:38) (EISB): VCM CALLED CUST AND MESSA.GE ON PHONE PROVIDED NEW 
CELL # AND ROLLED INTO VOICEMAIL. VCM LEFT DETAILED VM ADVISING 

BEISMAN CUST THAT MITS NEEDED TO HAVE CUST GO TO DLR AND WILL PROVIDE RENTAL ASSIST 
. IF THIS HELPS CUST WITH THEIR SCHEDULE. VCM ASKED CUST TO CALL ANDRE AT DLR 

TOA~RANGE. . 

IBEfSMAN I(08/26/04) (08:36) (EISB): VCM ATTEMPTED TO CALL CUST ON CE!,.L - CUST NOT 
=.===::::::;. AVAILABLE AND DID NOT GO INTO VOICEMAIL. 

!
10273ACO IDEALER COMMENTS TRANSMITTED ON (08/26/2004)(10273ACO) 

· . FILE UPDATED AS A RESULT OF TRANSMISSION 

DATE CUSTOMER CONTACTED : 08/12/2004 DATE COMMENTS ENTERED: 08/26/2004 
CONTACTED BY : ANDRE COVAS 
CUSTOMER APPOINTMENT DATE : 08/1812004 
DPSM INSPECTION PENDING : NO DATE: 
BACK ORDERED PART # (5) 
PARTS ORDER D-S-SHO # (S) : 
TECHLINE ASSISTANCE PENDING: NO IF YES, RESOLUTION IN SUMMARY08·12-2004 BEISMAN SUMMARY OF CONTACT	 :00:00:00 SPOKE WITH CUSTOMER 8/12104 AND MADE APPT.FOR 8/18/04.CUSTOMER FAILED TO KEE 
APPT.TRYED TO CALL CUSTOMER BUT CONTACT # OUT OF SERVICE.CUSTOMER CALLED BA 
K 8/19/04 AND SPOKE TO SlA BARRY ROSE STATEING SHE COULD NOT COME IN DAY BEF 
RE AND WANTED TO BRING IN VEHICLE LATE IN DAY TO HAVE VEHICLE INSPECTED.S/A 
XPLAINl:D THAT SHl: NEEDED TO LEAve veHICLE FOR REPAIR CUSTOMER STATED SHE COU 
o NOT.MADE NEXT APPT.FOR 8/251,04.CUSTOMER FAILED AGAIN TO BRING VEHICLE.WILL 
LEAVE FILE OPEN TILL CONTACTED WITH FURTHER INSTRUCTIONS OR CUSTOMER SHOWS UI~ 10 I	 I08.12.2004 (08/12/04) (14:16) (EIS8): VCM SPOKE TO.D WONG IN ENGINEERING AND GAVE HIM
 

roo 00:00:00 BEISMAN. DLR SM'S CELL #954-745-7720.0 WONG WILL CALL DLR TO PROVIDE DETAILED
 
· INSTRUCTION ON HOW TO PROCEED.
 

~r--I 08·12-2004 I	 I .. 
F':'.. '--l=0=0:=00=:=OO===i~=V=IN=M===~~(0=8/=12=/0=4=)=(1=3=:1=5)=(::VI::N=M=):=V=C=M=R=E=LA=Y=E=D=I=N=FO=TO=C=U=S=T=TO=C=A=LL=S=M=A=T=1=02='=3'======~1 

(08112/04) (13:09) (MERL):

IT' OOO~.·010~.-020004 MERLANDSON CUST CAl.LED, VCM RVW'D WI BARL, VCM ADVISED CUST THAT SHE NEEDS TO CONTACT
 
I:,.·.	 SM AT 10273 FOR FURTHER HANDLING, CUST PHONE WENT DEAD IN MIDDLE OF VCM ,
 

SENTENCE.
EJD	 


:==:==="'!fl====~I: ~(0'?8/:':12~/0=:=4::')::11~2=::4==8}=:(E==I::::SB==)=:V:=::C:::M~R=EV~I~EWE;:;:::::;:::::D::::F:::::IL::::E::::W"'IT==H=:=:::=EN:::::G=='?N::::EE==R;;;;I;;;;;NG::;:::::M:':G::::R=:R:=L=A=::N=T::::Z7.W::::H=':O;====:I 

BD 
ADVISED THAT THEY WANT PARTS AND THAT MMNA WILL COVER REPAIRS UNDER WARR. 
VCM CALLED DLR SM ANDRE WHO HAS NOT SEEN CUST AS OF YET. DLR AGREED TO

Pt.. 00~O~~004 BEISMAN INSPECT AND REPAIR VEH AND WILL AWAIT INSTRUCTIONS FROM ENGINEERING. 
VCM CALLED DPSM AND LEFT VM WITH FILE INFO AND ACTION BEING REQUESTED FROM 

· ENGINEERING. VCM CALLED CUST AT HOME# AND FAMILY MEMBER REFERRED VCM TO CALL 
. 305-399·2067. VCM GOT ERROR MESSAGE (TWICE) THAT NUMBER IS NO LONGER IN sve. . 

GD
 EJ
DEALER PRINT, (08/12/04) (11:27) (BARL)	 .
 

. .. THANK YOU FOR YOUR ASSISTANCE IN RESOLVING OUR CUSTOMERS ISSUE......
 
_ IF YOU !:lAVE ANY QUESTIONS ABOUT THE FILE, CONTACT .....
 r :to~~:OO~4 lBARBA CUSTOMER CONNECTIONS AT TO SPEAK WITH A - 

..- VEHICLES CASE MANAGER. •....
**...	 ****

...~ CUSTOMER SATISFACTION AND RETENTION IS OUR FIRST PRIORITYI - - .. 

1) SM ANDRE, CUST CINDY CALLS MMNA COMPLAINT ABOUT FRONT RIGHT DOOR PANEL 
CAUGHT ON FIRE DUE TO DEFECTIVE WIRING IN THE DOOR. 

2) SM ANDRE, CUST DECLINED TO PROCEED WITH HER INSURANCE AND INSIST IS A 
MANUFACTURER DEFECT. 

3) SM ANDRE, VCM ADVISED CUST THAT VEH NEEDS TO BE DIAGNOSE TO DETERMINE 
AND ADVISED THAT ANY AUTHORIZED MITS DLR WILL CHARGE HER FOR A DIAGNOSE 
FEE.08-12-2004 LBARBA 4) SM ANDRE, CUST STATED THAT SHE WILL CONTACT YOUR SERVICE DEPT FOR THE00:00:00 DIAGNOSTIC PROCESS. . 

5) SM ANDRE, FYI: WAS ADVISED BY SA ARNOLD FROM WILLIAM LEHMAN MITS THAT 
CUST TOI.O HIM THAT VEH WAS INVOLVED AN ACCIDENT ON THE RIGHT SIDE THAT 
COULD BE AFFECTED BY THAT. 

6) SM ANDRE, PLEASE FYI YOUR DPSM REGARDING THIS MATTER. 
7) PLEASE, UPDATE FILEDETAIL.ING DIAGNOSIS FINDINGS AND RESULTS FROM YOUR 

DPSM. PLEASE CLOSE FILE ACCORDINGLY. THANKSI 

CUST CINDY SIMON CALLS·MMNA TO PROVIDE DETAILED INFO. REGARDING THE INCIDENT 
WHICH OCCURRED ON 08111/04. CUST STATES SHE WAS DRIVING APPROX 16·20MPH 
WHEN MAKING A LEFTTURN ON 151ST NW 6TH AVE NORTH MIAMI SUDDENLY FRONT RIGHT 
DOOR PANEL CAUGHT ON FIRE. CUST IMMEDIATELY PULLED ON THE SIDE AND REMOVED 
HER DAUGHTER SEATING ON THE FRONT RIGHT SIDE. CUST STATED THAT SHE IMMEDIATE. 
LY TOOK VEH TO THE NEAREST AUTH MITS DLR WILLIAM LEHMAN MITS 10002 AND WAS 
TOLD WAS THE WIRING DOOR PANEL AND OOW. CUST FEELS THAT THIS IS A DEFECTIVE 
ITEM AND REGARDLESS IF OOW OR NOT SHOULD BE COVER. HOWEVER DLR 10002 CHARGING 
HER FOR A FURTHER DIAGNOSTIC APPRX $70.00 AND CUST DOES NOT HAVE THE MONEY TO 
PAY. CUSTWILl.CONTACT HER SELLING DLR 10273 BILL SEIDLE MITS FEELS THAT THEY 
WON'T CHARGE HER FOR A DIAGNOSTIC FEE. VCM RESPECTFULY ADVISED DLRS ARE 
INDEPENDENTLY OWNED/OPERATED AND THEV HAVE THEIR OWN POLICIES AND PROCEDURES. 
HOWEVER VCM ASKED CI,I5T IF SHE NOTIFIED HER INSURANCE? CUST STATED NO DUE TO 
THE INSURANCE WILL RAISE HER DEDUCTIBLE AND FEELS THAT WAS CAUSED BY A 
MANUFATURER DEFECT CUST DOES NOT FEEL THAT HER INSURANCE NEEDS TO BE INVOLVED 
VCM RESPECTFULY ADVISED SHE NEEDS TO HAVE HER INSURANCE INVOLVEMENTS TO DO 

08·12-2004 THE INITIAL VEH EVALUATION. CUST UNDERSTOOD BUT DECLINED. CUST WILL ARRANGED 

4125/2008 
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fIT 

00:00:00 

R 

,

08-12·2004 
00:00:00 

~D_:.,,~ . 
08·12-2004 

oo;co:oo 

WITH 10273 FOR INSPECTION, VCM ADVISED WILL OPENIFORWARD ABOVE FILE TO DLR 
10273 HOWEVER ADVISED DLR WILL CHARGE HER FOR A DIAGNOSTIC FEE. CUST UNDERST· 
000. (VCM CALLED DLR 10C02 WIL!-IAM LEHMAN MITS·NORTH MIAMI @10:41AM TALKED TO 
SA ARNOLD. SA STATED THATVEH PULLEOTO HIS OlR'S DRIVEWAY ON 08/11/04 AND 
CUST DID NOT AUTH FOR A DIAGNOSTIC DUE TO SHE DID NOT FEEL TO PAY HOWEVER SA 
ASKED CUST IF VEH WAS INVOLVED AN ACCIDE;NT BEFORE AND CUST STATE:D TO SA YES 
AND WAS HIT ON THE RIGHT SIDE AREA THAT AT THE TIME OF THE AcCIDENT FRONT 
RIGHT DOOR WAS NOT CLOSING PROPERLY. HOWEVER eUST TOLD SA THAT VEH WAS TAKEN 

LBARBA TO AN INDEPENDENT BODYSHOP WHO DID THE REPAIRS. AND SA ADVISED eUST TO CONTA
CTTHE INDEPENDENT BODYSHOP FOR A FURTHER DIAGNOSIS. HOWEVER eUST DRove-OFF 
AWAY AND MENTION THAT SHE MIGHT TAKE VE,", AT DLR 10273) 
(VCM CALLED DL_R 10273@11:16AM TALKED TO SA BARRY TO PLEAS!'! HEADS UP TO 8M 
REGARDING CUST'S CLAIMS DEFECTive ITEM. BARRY STATED THAT CUST ALREADY CALLED 
AT LEAST 4 TIMES AND SA/SM TOLD CUST NEEDS TO PAY FOR DIAGNOSTIC FEE. VCM 
ADVISED WILL FORWARD ABove FILE TO SM'S ATTN FOR FOLLOW·UP WITH PPSM AS FYI. 
SA UNDERSTOOD. - VCM TRIED TO VM DPSM GORR..HOWEVER GETTING A BUSY SIGNAL. 
VCM SENT AN EMAIL TO GORR..FYI) 

•••••••••• CUST STATED THE FOLLOWING ACCIDENTnNCIDENT INFORMATION •••••••••• 
DATE OF THE ACC1DENTIINCIDENT:08/11/04 
ALLEGED DEFEctIVE ITEM:FRONT RIGHT DOOR PANEL CAUGHT ON ~IRE 
ESTIMATED SPEED OF MITS VEH:16·20MPH 
WERESEATBELTS WORN? : DRIVER:YES PASSENGER(S) :YES 
WEATHER CONOlTlONS:DRY 
LOCATION OF INCIDENT:151ST NW 6TH AVE NORTH MIAMI 
OTHER VEHICLE(S) INVOLVED:NO 
# OF PEOPLE+ORIVER IN OTHER CAR:N/A 
#- OF PEOPLE+DRIVER IN CUST' CAR:2 CUSTIDAUGHTER 
EXTENT OF INJURIES IF ANY:PER CUST NO. 
RECE;IVED MEDICAL TREATMENT?: () YES j (X) NO : 
NAME(S) OF INJURED PEOPLE:N/A 

LBARBA POLICE NOTIFIED: ( ) YES; (X) NO ;
 
REPORT # ANDIOR CITY OF RECORD:PER CUST NO.
 
HAs CUST CONTACTED INSURANCE: () YES j (X) NO j REPS NAME:
 
INSURANCE CARRIER: - iCLAIM#
 
VEHICLE LOCATION:AT HER ADDRESS
 
IS THE VEHICLE REPAIRED:NO
 
ESTIMATE/COST OF REPAIR:??
 
IS VEHICLE DRIVEABLE: (X) YES; () NO
 
WHAT IS CUsT SEEKING FROM MMNA?: REQUEST MMNATO REPAIR VEH AT NO COST OF HER
 
DATE FORWARbED TO EfSB:ON 08/12104,
 
SENT AIRBAG BROCHURE-() : REFERRED CUST TO-WWW.ACTSINC.ORG ()
 
ADVISED THE CUSTOMER THAT HIS/HER CLAIM WILL BE REVIEWED BY THE LEGAL DEPT.
 
AND THAT THE MANUFACTURER'S INSURANCE REPRESENTATive WILL BE IN CONTACT
 
WITHIN A COUPLE OF WEEKS: () YES j (X) NO
 

!I,BARBA 11....08/12/04 BARL...@10:22AM 

4/25/2008 
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Foftow-
Up . :. Yes (i NoII IEJlr IIDate' 

Customer Information 

I!First Name IILesl Name ,!IMJdd,8\PF'" 
J~nlllaIJL 

Customer Contact Information 

Vehicle Information 

EJ 2002 - GALANT SEDAN· 4·SPD ELECT EJ 14~3AA46(3)(2  
CNTRLD AUTO 010 TRANS· TITANIUM 

." ..Current Retail Sales1[5~o.Q~ . I
Dale IIO!21120~2 . ...... .......
Mileage' 

.. :;"'1'"u -'"Puroh!llse Ir.· n n:(MM/DDJYYYYJ! Used II ......Date Ii Used · Purchase 

r 

Ilcountry ". -Ilru~ IIE]
-

07·07 FLEET-
Sales Type GDPIGDPL 

... ....
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1.'=:11===!Il.l::=1=====I!.!:i:::IRe=ta=ner,===~II====:::::::=======!SIlM=llea::ge,==. :=!bll======!II 

Recall Information 

. 

R<lcallNllllloor II Recall Description jj Recall Comlltelion Oa(e 

Dealer Information 

IS801ng Dealer II 11121 TEAM MITSUBISHI·GA I IService Dealer I[ 28054 VANN YORK MITSUBISHI IlSelf AUlhlevel \I 4

ISalea Mllnllger \I .... TERMINATED···· I IService Managsr II CASEY PHILLIPS 

ISelllng DeaJllr Phone No II (770)941.0047 I IService Dealer Phone No I (335) 841·6200 . I 
IGeneral Manager II I IGenerai Manager II GREGORYV. YORK I 
\OiSlrlct II 00 I IOislrtct 04 

ICurrent DSM II I ICurrent DPSM I'1 . I 
105M Phone No II I IOPSM PhOll8 No II I 

Condition 

I GrOup II SuD-Group II Condition II CustCode I 
I 42 BODY II 41 DOOR, FRONT, GENERAL II 07 FIRE '0Hoyt long has the vehicle exhibited this 110 day{s) JtPrior Repair Attempts 

1 
0condltlon? 

Il.ocation.of Prior Repeir Attempts IINONE IIOther location jjNONE I 
liTO whom have you spoken at the dealars~.ip? II ~ II~as the dealershIp able to duplicet& the 

IINO Iproblem? 

Servic~ Questions 

How long haslwas the Vehicle at the 1[0 day(a)dealership? . 

(Current VehIcle Location IINONE 

ILast Service Perfonned IlUNKNoWN 

!locatlon of Last service I!NONE 

!Loall Car Requested? IINO 

lI;""hat resolution are you S8aking for your 
·lloTHERconcern? 

I 
1I0th~r Locatlon 11 I 
illest SeNice Date II I 
1/0lher location II I 

I 
lilf Other IICONVERSION I 

Comments 

7 Total Comments 

B EnteredOri9 [ Dnte COlllmentsStlltus ByI I I 
"·'0/14/04 BARl...@09:23AM 
CUST CAllS MMNA 
WAS TOLD BY DI.R 28054 THAT MMNA WILL COVER EVERYTHING. 

10.12.2004 (VCM REVIEWED WITH VCM EISB..WHO CALLED DAVID WONG AND WAS ADVISED THAT YESLBARBAf8 00:00:00 MMNA WilL COVERREPAIRS/RENTALj VCM WENT BACK TO CUST AND INFORM. CUST REQUE·
 
ST WHY MMNA NOW CHANGED MIND ANDWANTED TO REPAIR VEH AT NO COST OF CUST AND
 
HER INSURANCE?.VOM REFERRED CUST TO DLR 28054'5 SM FOR DETAIL INFO. OF
 
CUSY'S REQUEST. CUST WOULD DO.
 

BD
 B
(10/12/04) (08:12) (EISB): R LANTZ ASKED THAT VCM CALL CUST TO SEe IF THEY .
 
HAVE VEH AND TO COORDINATE INSPECTION.
 
VCM CALLED CUST WHO HAS VEH AT VANN YORK MITS • CUST'S INSURANCE IS COVERING
10·12·2004 RPRS. VCM ASKED THAT CUST CONTINUE TO WORK WITH HER INSURANCE CO.',"'.'. 00:00:00 CUSTAGREED.
 
VCM REVIEWED WITH RLANTZ WHO ADVISED THAT THEY WilL REVIEW WITH DLR BUT THAT
 
CUST'S INSURANCE SHOULD CONTINUE AND COVER RPRS.


IIT10 10·11-2004 ISElSMAN I(10/11/04) (15:56) (EISB): VCM REVIewED FILE AND VM'O ENGINEER MGR R LANTZ 
..!i,.. 00:00:00 ASKING FOR DIRECTION. ,.- ,i " 

4/25/2008.  . 
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10.07-2004 IDLEMON 1110107104 LEMO:FILE CLOSED.... 00:00:00 IU!JLJ 
CUST GOT IN VEH. CRANKED UP VEH. AS eUST STARTED UP VEH SHE WAS STARTING TO 
BACK OUT OF PARKING SPACE CUST NOTICED A AWFUL SMELL. CUST STARTED SEEING ALL 
THIS SMOKE AND STARTED GAGGING AND NOTICE DOOR WAS ON FIRE. CUST STOPPED VEH 
AND GOT OUT. CUST FLAGGED DOWN CO.WORKER SHE TOLD HER VEH WAS ON FIRE, CO·WOR 
KER TOLD HER TO CUT THE CAR OFF SO CUST THEN CUT THE CAR OfF, CUST COULD STIL 
L VEH WAS STILL ON FIRE. CUST DIALED 911. FIRE DEPT CAME OUT. VEH WAS SMOKING 
BAD THEN. THEY LOOKED INSIDE AND BY THAT TIME EVERYTHING HAD MELTED. CUST ST10·07·2004 DLEMONIE 00:00;00 ATED THAT FIRE DEPT TOOK FUSE OUT.OF CAR AND STARTED BACK UPVEH TO SEe IF. 
VEH WAS GOING TO CAUGHT BACK ON FIRE. FIRE DEPT REALizeD WINDOW WAS ROLLED DO 
WN ON DRIVERS SIDE THEY PUT FUSE BACK IN TO RAISE UP HER WINDOW THE PASSENGER 
DOOR STARTED TO SMOKE. FIRE DEPT TOOK OUT FUSE AGAIN AND DIDN'T RAISE WINDOW 
UP, FIRE DEPT THEN TOOK FUSE BACK OUT. THEN CONTINUEb TO LET THE CAR RUN AND 
TOOK DOWN CUST PERSONAL INFORMATION. FIRE DEPT TOLD HE~ TO WAIT A FEW MORE MI 
NUTES AND THEN SHE COULD DRIVE IT HOME, CUST THEN DROVE vsH HOME. 

••••••~._. CUST STATED THE FOLLOWING ACCIDENT/INCIDENT INFORMATION _••_••••• 
DA.TE OF THE ACCIDi:NTIINCIDENT: 10-6-04 

ALLEGED DEFECTIVE ITEM: DOOR CAUGHT FIRE 
ESTIMATED SPEED OF MITS VEH: SMPIi 

WERE SEATBELTSWORN?: DRIVER: YES PASSENGER(S) : 
, WEAT\iER CONDITIONS: NORMAL, COLD 
LOCATION OF INCIDENT: WESTLY lONG EMERGENCY ROOM PARKING LOT 

OTHER VEHICLE(S) INVOLVED: NO 
# OF PEOPLE+DRIVER IN OTHER CAR: NlA 
# OF PEOPLE+DRIVER IN CUST' CAR: 1 

EXTENT OF INJURI.ES IF ANY: NfA 
RECEIVED MEDiCAL TREATMENT?: ( ) YES; (X) NO : 

NAME(S) OF INJURED PEOPLE: NIA.10·07.2004 DlEMON POLICE NOTIFIED: ( ) YES ; IX) NO ;8 00:00;00 REPORT # AND/OR CITY OF RECORD: NOT TAKEN 
. HA.S 'CUST CONTACTED INSU~ANCE: I I.YES ; (X) NO i REPS NAME: ART MARTINEZ 

INSURANCE CARRIER; NATIONWIDE ; CLAIM # 6100659627 
VEHICLE lOCATION: AT RESIDENCE 

IS THE VEHICLE REPAIRED: NO 
ESTIMAlClCOST OF REPAIR: NOT AVAil YET 

IS VEHICLE DRlVEABLE: IX) YES; ( ) NP 
WHAT IS cust SEEKING FROM MMNA?: IF DOOR IS DEFECTIVE 

DATE FORWARDED TO EISB: 10·7-04 
SENT AIRSAG BROCHURE ( ) : REFERRED CUST TO WWW.ACTSINC,ORG ( ) 

ADVISED THE CUSTOMER THAT HIS/HER CLAII','I WILL BE REVIEWED BY THE LEGAL DEPT, 
AND THAT THE MANUFACTURER'S INSURANCE REPRESENTATIVE WILL BE IN CONTACT 
WITHIN A COUPLE OF WEEKS: (l YES; () NO 

~D 
10.07.2004 ICLEMON 11(10i07104) (07:40) (LEMO): ]00:00:00 

4/25/2008 
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Yes r- No1[E]!r"""' IEJlr II 
Customer Information 

II First Name 11~':~  'llMlddlel PF'
!I1nitle11L 

Customer Contact Information 

Vehicle Information 

EJ EJ 2002 - GALANT SEDAN - 4·SPDELECT 

Ic~"'I,uS }I 4A3AA46G52E1 7 CNTRlD AUTO OlD TRANS - BODEGA BEIGE ... ,' .  
M . . 

Current 1169000 
._ ... Iwelall Sares I[I,04f20J2002,, IISaI8& Type 1111 -11 FLEET-RISK IMileage Date ...... 

Ipurchase II llused II IIVBed II I 
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jr.. · . 
. - . 

Recall Information 

Recall Number' II Recnll Description II Recall Camp/lilian Date 

Dealer Information 

ISelling Dealer II 05002 MILLER MITSUBISHI·VAN NUYS IServlce Dealer 1111012 AUGUSTA MITSUBISHlllSelfAuth Level\[] 

\Sale8 Manager 11-- TERMINATED-- IService Manager \I JOHN LANDIS I 
ISelling Dealer Phone No II (81S) 780·7799 ISarvlce Dealer Phone No II (706)"736-5500 I 
IGeneral Manager laerletal Manager II RUSSELL REECE IIt 
IDl8ltict IDi8trlct II 06 III L3 

jCurrent DPSM II FRANKLIN DOHERTYICurrentDSM II MIKE MAHONEY I 
108M Phone No I[ 7141372·5546 IOPSM Phone No II 407/578·4175 I 

Condition 

I Group II Sub-Group [I Condition II CustCode 

I 52 INTERIOR II 70 INTERIOR MISCELLANEOUS PARTS II 35 OPERATIONAL CONCERN II R1 FIRE 

How long has thavehicle exhibited this 
110 day(s) II Prior Repair Attempts 

11 
0condition? 

ILocation of Prior Repair Atlell1PI.$ IINONE [lather Location IINONE 

To whom hav~ you 8poken attha dealership? 11 II~a8 the dealerehlp able to duplicate the ·IINOproblem? 

Service Questions 

How long has/wB8 the vehicle at the 
dealership? 

ICurrent Vehicle Location 

ILast ServIce Performed 

ILocatlon of Last Servlce 

. ILoan Car Requested? 

What resolution are you seekIng for your 
concem? 

110 day(s) 

II NONE 

IIUNKNOWN 

IINONE 

IINO 

IIOTHER 

lI0ther I.ocetlon 

IILast Service Date 

IIOther Location 

II If Olher 

II 
II 
II 

~ICONVERSION I 
Comments 

17 Total Comments 

81 Orig j, el Status Oat", I Entered By Corill110nt£. 

~ICI 

EJD 
~D 

EJD
ITfJD 

03.14·2005 
OO:OO~OO IEKEGEL 

I(03114/05) (12:20) {KEGE): . 
FILE CLOSED AS THE CUST HAS NOT RESPONDED 

03·10·2.005 
1l0:00:OO IEKEGEL I(03110/05) (08:51) (KEGE): 

AT THE REQUEST OF STEE, CALLED THE CUST FOR STAtUS ON IF THE VEH 1$ GOING TO 
BE TOWED TO RETAILER. LEFT MSG FOR CUST, PLEASE TRANSFER TO KEGE SHOULD 
CUST RETURN THE CALL. 

1(03/10/05) (08:33) (STEE): EMAIL FROM RUSK - VEHICLE HAS NOT ARRIVED @ DLR. 
FWD EM TO KEGE TO CONTACT CUSTOMER ONE MORE TIME. 

03·10·2005 
00:00:00 IESTEELE 

03·02·2005 
00:0(1:00 IESTEELE I(03/02/05) (18:35) (STEE): REC'D EMAIL FROM RUSK· VEHICLE HAS NOT BEEN . 

TOWED I~TO THE DEALERSHIP AS OF TODAY. NO FURTHER ACTION CAN BE TAKEN UNTIL. 
VEHICLE IS TOWED TO THE DEALERSHIP. 

I(03/01105) (16:1\1) (STEE): REVIEWED FILE WITH STRC • HE FWO'O EM TO RUSK 
FOR NEXT STEPS AND WILL DISCUSS FURTHER TOMORROW. 

03-01·2005 
00:00:00 IESTEELE 

III 1103.01.2005 II I(03/01105) (09:28) (KEGE): I
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IE·MAII. Tei SlEE THAT VEHICLE IS BEING Toweo TO AUGUSTA MIT, REQUESTEDldUloll:OO:110 II EKEGEL DIRECTION. . 

(031111106) (08:16) (MJAU): CUST STTES HAVING VEH TOWED TO DLR TODAY, ASKED03·01.2005 
II MjAUREGUl1 IF MMNA WILL REIMBURSE FOR TOWING. VCM ADVISEO CUST PER ABOVE.OO:OO:IlO[EJO 

BD EJ
(02/28/06) (12:33) (KEGE): 
THE VEHIS LOCATED AT 3102 MIKE PADGETT HIGHWAY, AUGUSTA. CA 30906 
PHONE 706796·1642, OWNER IS DEWAYNE CHANCEY, THE CUST CALLED ERS AND WAS

02·28·2006 TOLD THEY WILL NOT TOW AS HER 3/38' IS OVER. VCM ADVISED THE CUST THE SHI:OO:OO:OIl . HAS TO PAY FOR THE TOW AND ONCE INSPECTED WE WILL DETERMINE IF WE ARE AT
 
FAULT, HOWEVER, NOTHING CAN BE DONE UNTIL THE VEH IS INSPECTED.
 
CUST WILL CALL BACK . . . ..
 

BD
 
"·02'28/06 BARL...@G9:22AM .
 
MS NIXON CALLS MMNA REQUEST TO SPEAK WITH KEGE..RETURING HER CALL.


02·26·2006 VCM ADVISED MS NIXON KEGE..NOT AVAILABLE HOWEVER WILL IMMEDIATELY FORWARDILMMA IOO:OIl:OO MESSG. TO RETURN CALL. CUST UNDERSTOOD. 
(VCM FORWARDED PRINT SCREEN TO KEGE) 

I(02/25/05) (15:16) (KEGE):
 
02·25·2005
 THE CUST STATES SHE JUST REC'D APPROVAL TO GET THE VEH MOVED TO AUGUSTA 
00:00:00 MAYBE ON MONDAY. SHE WILL CALL ERS AND HAVE TOWED. HER INS IS GOING TO PAY 

FOR THE TOW. SHE WILL CALL ON MONDAY AND LET US KNOW WHEN IT GETS THERE. 
IEKEGELEJD 

(02/18'05) (15:22) (KEGE):
 
VCM CALlED THE CU8T AND ADVISED THEM TO HAVE THe VEH TAKeN TO AUGUSTA MIT
 
THE CUST STATES THE INS CO TOLD THE CUST IT WAS HER FAULT AS SHE HAD THe
 
WINDOWS DOWN IN THE RAIN AND IT SHORTED OUT THE WIRES AND STARTED FIRE.
 
THE CUST STATES THE FIRE STARTED AND THE POWER FAILED AND THE WINDOWS WENT
02·18·2006 DOWN, FURTHER THE FIRE DEPT OPENED THE OTHER ONE. THE VEH WAS TOWED TO ANEKEGELW 00:00:00 INS HOLD LOT UNTIL FURTHER NOTICE. THE CUSTWANTS TO KNOW IF WE ARE PAYING 
IF SHE HAS IT TOweD AND SHE IS NOT SURE HER INS CO WANTS THE VEH MOVED. 
THE CUST IS ATTEMPTING TO GET COPIES OF THE FIRE DEPT REPORT,BUT THEY ARE 
CLOSED UNTIL TUES. CUST WILL CALL ON TUES. PLEASE TRANSFER TO KEGE X15541 
THANKS 

02·15·200S@O
 IESTEEL.E I(02116/06) (14:20) (STEEl: PSG REVIEWING THIS CASE TO DETERMINE IF ANY
 
00:00:00 STEPS WILL BE TAKEN. 

02·14.21111S 1(02/14/06) (11:69) (KEGE):IEKEGEL.. 00:00:00@JO E·MAIL TO STEE,PALM AND RICK LANTZ FOR REVIEW 

02·14·21105 
ILBARBA 1102,1.4105 BARL:FILE CLOSED@JO 00:00:00 I 

CUST MS NIXON CALLS MMNA TO PROVIDE DETAILED INFO. REGARDING THE INCIDENT 
WfllCH OCCURRED-ON 02111/05 @06:60AM. CUST STATES THAT SHE WAS DRIVING AT 
16TH AND LANE AVE(MILITARY BASE) APPROX 25MPH WHEN SUDDENLY CUST NOTICED A 
BURN SMELL ANDVEH'S FRONT RIGHT SIDE DOOR CONTROL PANEL CAUGHT ON FIRE. CUST 
IMMEDIATELY PULLED ASIDE AND CALLED THE MILITARY POLICE. VCM ASKED CUST IF 
SHE SUFFER ANY INJURIES? CUST STATED NO INJURIES. CUST STATED THAT SHE02·14·2005 .. LBARBA PURCHASE VEH USED ON 07129104 AT USED CAR LOT AND WANTED TO KNOW IF ANYF 00:00:00 TAMPERING. VCM EXPLAIN THAT THE CUST'S INSURANCE COMPANY NEEDS TO DO THE 
INITIAL VEH EVALUATION AND ADVISED THAT THEIR ISURER WILL CONTACT MMNA IF 
THEIR INSPECTION REVEALS ANY ABNORMALITY THAT MMNA NEEDS TO REVIEW. VCM 
S'fRONGLY ENCOURAGE CUST TO CONTINUE DEALING WITH HER INSURANCE. VCM PROVIDED 
CUST WITH ABOVE CR FILE. CUST UNDERSTOOD AND ENDED CALL, 
(VCM SENT AN EMAIL TO VC'" KEGE ON 02f14 FOR REVIEW.) 

•••_••••• CUST STATED THE FOLLOWING ACCIDENT/INCIDENT INFORMATION ........... 
DATE OF THE ACCIDENTIINCIDENT:02'11'05@06:50AM 
ALLEGED DEFECTIVE ITEM:VEH CAUGHT ON FIRE "ELECTRICAL" 
ESTIMATED SPEED OF MITS VEH:26MPH 
WERE SEATBELTS WORN 1': DRIVER:YES PASSENGER(S) :NIA 
WEATHER CONDITION5:20 DEGREES COLD BUT CLEAR. 
LOCATION OF JNCIDENT:16TH AND LANE AVE ON FORT GORDON,GA 
OTHER VEHICLE(S) .INVOLveD:N'A 
## OF PEOPLE+DRIVER IN OTHER CAR:N1A 
# OF PEOPLE+DRIVER IN CUST' CAR: ONE CUST DANIELLE NIXON 
EXTENT OF INJURIES IF ANY:PER CUST NONE. 
RECEIVED MEDICAL TREATMENT?: () YES; (X) NO: 
NAME(S) OF INJURED PEOPLE:N/A02·14·2005 LBARBA POLICE NOTIFIED: (X) YES; ( ) NO ;17 OO:OO:OIl REPORT tiANO/OR CITY OF RECORD:3STH MILITARY POLICE DEPT. 
HAS CUST CONTACTED INSURANCE:(X) YES REPS NAME:KIM PAYNE 
INSURANCE. CARRIER:HASLER ASSOCIATES PH 800 6427900 i CLAIM #UNKNOWN 
VEHICLE LOCATION:CHANCEY'S RECORDS SERVICE PH 706 7961642. 
IS THE VEHICLE REPAIRED:NO 
ESTIMATEfCOST OF REPAIR:UNKNOWN 
IS VEHICLE DRIVEABlE: () YES; (X) NO 
WHAT IS CUST SEEKING FROM MMNA?:IF ANY TAMPERING. 
DATE FORWARDED TO KEGE:ON 02'14fOS. 
SENT AIRBAG BROCHURE ( ) : REFERRED CUST TO WWW.ACTSINC.ORG () 
ADVISED THE CUSTOMER THAT HIS/HER CLAIM WILL BE REVIEWED BY THE LEGAL DEPT. 
AND THAT THE MANUFACTURER'S INSURANCE REPRESENTATIVE WILL BE IN CONTACT 
WITHIN A COUPLE OF WEEKS: () YES; (X) NO 

02.14·2005 
ILBARBA 11"'02'14f05 BARL...@11:14AMOIl:DO:1l0~IO I 
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Customer Information 
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Customer Contact Information 
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Current IRetail Sales IrO~23i2iio2'· I~III 04·04 RETAIL-CASH IS110. Sales Type PAID ON A LMTD SAMileage Date 

.-._ .. Used Sed ..Purchase .. "1""'''-,,-Ir m ••• PurchaseDate if Purchase<MMIDDfYVYYljII RetailerUsed MileageIlr 1[1 
i-

I 

Recall Information 

Recsll Number Recall Olllicrlplion ReCAll Completl(m Date .IIII 

Dealer Information 

ISelling Dealer II 11102 SUNNY MITSUBISHI !Service Dealer 11102 SUNNY MJTSUBISHI Ilsllif Auth Level ,rn 
ISaias Manager .... TERMINATED·..• IService Manager - TERMINATED··.. 

ISeliing Dealer Phone No (229) 242-3835 IService Dealer Phone No (229) 242·3835 

IGeneral Manager IGeneral Manager 

IOistrict 06 IOistrict . 06 
ICurrent DSM RON RUCKMAN ICurl'llnt DPSM FRANKLIN DOHERTY 

[OSM Phona No 407/578·4169 IOPSM Phone No 407/1178·4175 

Condition 

Group II Sub-Group II ConditIon II Cust Code 

CO CORPORATE II CR CORPORATE CUSTOMER SERVICE II 07 FIRE II R1 FIRE 

Sales Questions 

Have you spoken to the GM at the selling
 
dealership? IINO
 

Icurrent Vehicle Location IINOIllE . !lOther Location II I
I 

What resolution ara you seeking for your
 
concern?
 [IOTHER II,fO!her IICONVERSION I 

Comments 

11 Total Comments 

ISet lIorl9 Statwlil Dalll IIEntered Byll COll1l'twnts I 
~I II 04~7·2005 00:00:0011 OJOYAL 1[04107/05 JOYO:FILE CLOSED 

~l 
I 

14/7/05 JOYO: SENT SETTLEMENT CHECK TO INSURANCE COMPANY VIA UPS. FILE TO OUC 
.... II 04~7·2006 00:00:0011 OJOYAL FOR BILLING 100%· . 

~I 04/07/05 10: OUC CHECK NO; FOR 5328.65 SEQ NO: 1 II 04·07-200500:00:00 II COLlVER ., CHECK TO; ALLSTATE INSURANCE FWD'D TO JOYO . 

BD 
03/31/05 10: JOYO CHECK REQUESTEO FOR: $5.328.85 SEQ NO: 1 
PAYABLE TO: ALLSTATE INSURANCE 

03·31·2005 00:00:00 AGREED TO SETTLEMENT OF INSl,JRANCE COMPANY SUBRO I~ov~ IGATION DEMAND FOR FIRE IN DOOR OF GALANT TO AVOI 
D UNNECESSARY LITIGATION DUE TO DEFECT. 

13/28/05 JOYO: PREPO AND GAVE CHECK REQUEST TO OLIC FOR PROCESSING. PLEASE RET 
:-~:. 1103.28.200500:00:00110JOYAL URN CHECK TO JOYO. . . 

11030280200500:00:0011 COLlVER I3/28/05 OLIC: REC'O SIGNED RELEASE DATEO 3/24/06. FWD'D TO JOYO 

@]! 
~II 

13118/05 JOYO:NO REPSONSE FROM DAVID L AT ALLSTAtE. SEND OFFER LETIER WIRELEAS
1103-16.200500:00:00110JOYAL E FOR EXECUTiON TO. HISATIN 

13/11/05 JOYO: REVIEWED WITH RICK LANTZ. HE ADVISED THIS IS DEFECT PROBLEM AND 
~II
IIT.ICII03·11·2005 00:00:0011 OJOYAL TO PAY CLAIM IN FULL. CALLED DAVID LAUGHLIN AT ALLSTATE AND LEfT MESS TO CALL 

1103.01.200500:00:00110JOYAL I3/1/05 JOYO: WILL REVIEW WITH RICK LANTZ. GALANT.DOOR FIRE 
ITfJI 
r----11 II II i 

412512008 
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II 02.28.200600:00:0011 COLlVER IIOLD REP WAS ~ OUC, NEW REP IS· JOVO19J1 I
 
COLlVER I2/28105 OLIC: REC'D LTR DTO 2122105 FROM DAVIS LAUGHLIN OF ALLSTATE, SEEKING 

02-28·2005-00;00:00 SUBRO DUE TO-PASSENGER SIDE DOOR FIRE. SUPPORTING DOCS INCLUDED WICOLOR 
PHOTOS. FWD'O TO JaVa 

I
~D 

 -4/2~/2008 



Mediation Main Page 1 of 1 

Help:i ','J'h·!II,II,I~I' 
Mediation, ,I:Q<;r' LL ' II 1\'1; 

Sll~'''SCC8'~ 1~1 Mediation AuptlgoSgW. Bllllng8.port Qp.nCHtSf,tu. [I Ch.aIrBrgu••t'Lid I~I~]I B.tilJMjLDk II ~ II CisJmEnfry 

Mediation Main 

IJ ~'I~I ~ 112P.mmJ.n1l II RODU19biB.Work*!Jeot II B.pl.oamputW°rklh.e' amlo; rAokln, Notal R,a.l, Warun1y I~I Cbepk RIBu,,' II. 
Mad'jalion Displayed Successfully. 

Caso Information 

OLOSED 

Ilro$] 

c\immt Statue 

loearsr 

100.'riCI 

A3AA4'GO~E1

Calle Type Information 

Ca•• Typo SUB rlseq No 11[1 
..--

IITYP. SIBlus IloLoDEa .,i;;:1 I 

TypeR: Used ~UB 0212812005 

tFOIIOW~UP Date il 0410812006 IfAG6igned To II OVID ,/OYAL :I'~~ . IFu~rnBY IllVotved 110 Yo. (0) No 

BILL MMMA 100% GALANT DOOR FIRE ~..; 

Case Slatua Not., 

<"t li!.9. ;2.Ill}ID!g) 

Madlatlon File Opening and Outcome Info 

IRe<:elved 001. 

IRespons. Osle 

!Hoering O.le 

liARB Vendor Open Melhod 

II 02/2812006 . .....(MM/DDfN't'Y) 

rl 

(MIMJDnrY'f} 

(MMtDOf(V'f'f'J 

\\ Please ••tlot on. /:~ 

Iiourcome Manager 

Iiouicome Os'e 

IOUloom. 

IIOUIOOIM Melhod 

II OVIDJOYA~ .. 

11·3~8ia006 
IluETmD 
II OTHER' 

i;'t~ 

~MlDDNrtY) 

;·:·i~~ 

,:iilj 

I 
I 

I~OIUnlary Agre.menl Form Received Date II (MlMJD/YVYY} II II 

I 
I 
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Check Request Detail Page 1 of 1 

Help
,[ ,',III :i),!f,I:!1 
l ~'t t J • ,I II ,1 : Motliation 

II ~UJ!tr$.""nl[~] Madia/ion II Au.'!onSlAlln II BJJJ1ngJ3,1Wl OptnC.... S(.lu' II ~1lilllJn IL~][~J1 Beg/.n.rDlc II~ II ClaimEnl1Y II 

Check Detail 

II ~ II !4!ln II ~ I' ~)I Be,u[l)hs8ft Worklhe,t B'plao,mant Work.heet B!llIng lAoklng Not.. Bt••" Warranty II HI5Io.£Y II Check Requ8l1 

Case Information 

\e..e No II 368m lie... Typ. IlsERVIOE II Mediallon Case 
Current Slatus II OR C~OSE 1R.'Donolbte Partv ICAsE MANAGER IlAaslgnod U.e, I OJOYA~
 

Customer II IIVlN 114A3AA46Q021 112002 GAlANT
 1 
ICurlenlMHeage 110 IRelolleole. Dolo il 0412312002 . Iused Sale. Inlo I 

Cncok Roque$ls. 

leh••~ Soq 

IChoek Statue 

Sched'uled Issue Date 

Chock Amounl 

Pay Daolor 

IOopt Approvar Signolu'. 

111-"-'w 

~ -
IIRuquast Date 

I{MMlDDJV""n 

e

IFOld Dol. 

jIReque,t., 

I"··..• --~~ Ip88UED  b040-iOi·00000
 

11104100/l!OO6
 'IMMIODflV 

li328.66 IloVID JDYA~

I I
I I!Manu.1 ReqUilsI 110
 

II nq I
 
IIOOp! A"'horlzanon II'" Ves (0' NO IOalo A"lhorl~ed .•••1 .... , III ... 

.. .. . 
IIReqUlred ExGO Slgn.wro II U;~ IRoqulrod Exec Sllllllture I .. t\)~ 

IChOCk N"mba, •

Do.crtpiion

ox 10 

Isonllo Accounllng Oal. I~O.'OTI2DC6 (MMIDOfIYVV) IIII 
Ilrr280~6' 11681, Issued Iii' 

AGRBBD TO SETTLEMBNT OF INSURANCE COMPANY SuaRO GATION
 
IN DOOR OF GALANT TO AVOID UNNBCESSARY LITIGATION DUE TO
 

(V Yes () No 

(~) .Yo. 0 No 

P Payment bal. (MMlDDftYVV) 

Ilplck Up Check 10 Va. @ No I 
IlworronlYOlalm 110 Yoo @ NO. I 

I' 
II I , ..§(MM/OO""''''') [AUthDritod By 

]ReQUlrOd Exeo 6lg~0lure 

II I 
--~(MMl(lD"YY"l') 1I08t8 Mailed III (MMtODNVVV) I 

DEMAND FOR FIRE ,"'I 
DEFECT. 

~;;.{& 

Payee Name and Address 

Ivandor co<1. 

Ik~STATE iNSURANCE 

\!slnk 44 IIOvos @NO I 
Iplyeo Nom. I 
[Mdre.$ II 
ICilY [I '1 Slott 

II .. :;~ IIZIP Coda II 

l 4/8/2008 
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Billing Tracking Notes Page 1 of 1 

Help
'i ,', Ii[ '1. \ 1.1:11 

Mediation'Ie ,.-1. ".plt l ; 

Chtpk BlqU.,ILlft ! TeqhlJt;. \I!JMB. I 

Billing TrackIng Note. 

BUOng Tracking Nolea Reslll W.rt,ntv (I MI.tOry If -OhiO. R,qu,tt 

C~OSEO 

11102· SUNNY MITaUBISIIIDealer 

Currenl Slalu, 

!Olslrict 

3Uf3~ 

FRANKLIN OOflliRTY 

~AA.8002E

Billing Inrormil~on" 
A\.IQtion VahlelQ SlatusI~ChOCkRoq Dale ~c 031~812005(MMlOD1YYYYl 

Amounl n28.88 0.00;"'ucUon Not solo Ami 

0.00Tronspol1 Co.l. Auclion 8alo 0810 I 
0.00 SoldOateTille Brond COIlS (M",OOA'YYYl 

Mi,cCosls ,r: 0.00 1l0idAmouni 0.00 

Tot'l S6"Uement Amt 632U5 6328.85Nel Coot I 
81111ng AmOllnl 5328.85 8111lng Vendor 18AO'I 
8i11ing Porcont 1.00 6illlooOalo I 06130/200'II 

_. 
VCI\dor Tr~okjnu 

ARB Vondor CIO.o Melhod ,';:::J ~R Vendor Veh Surrender Ami 

lARS Vendo, File No FoeI 
TAExpon...:: [ARB VendDr' Decision Oslo (M.MlOO('fyyY~I 

ARB Vondo, Fo, 0.00 BURR Vendo, TOler Duo 

-_ AR8 Vondor PO eho",o 01 ISURR Vondor Pd Chk Roq 01(M",ODIY'NYI 
- .-

-; IIrbllrolor Expon.o. Uo.. --_. 
- Arbitralor Exp PO Chergo DI t· .(MINOONVYl') I,• Afbilrator Mise Expenses 0.00 

0.00 

0.00 

0.00 

0.00 

(MWODIVY't'Y) 

Oloclo$uro fiRE IN DOOR 

Mecl\8nJcal Raucn FIRg IN DDOR Ai 
<....j 

AGREBD TO SETTLEMENT OF INSORANCE COMPANY SUBRO GATION DEMAND FOR FIRE ....~~ 
IN DOOR OF GALANT TO AVOID UNnECESSARY LITIGATION DUE TO DEFECT. 

aJrling Noles 

_. ~fi- .
Chock Handling InsWelions I 

! 

 4/&/2008 



Case Summary Page 10f4 

Help 
Customer Relations 

Summary 

Case Information 

Row1of1 

lease 111371150 .... ]] IRelated .. :-r.: II .......... 11~~ealed IE
No ....... nilcaS8 Type rlrSER~'CE . Medlatlon
 

1~ICRCLOSE '~:~on9ible licASE-MANAGER rsB IA&8igned 
.~if.<1jMEi.I~lDA ATIENZA E IlphOne 11 714137:User 

Ig:~n 1110~2~2005 n ......... noo ,llcl0ge Date 1I105/o2"/~OOo5· . llg:~ 11121 . ........ ..... ,... " IIcountlYllluS .~ 
= 

•••• _ o. Re-Close~II05l2~/200~n . .... JI .......
11~~/~~~~O~o .Dale. 

....-

II 
ill[Anal.Ja INatureor~v:n':a~ ~PHONE ~~~YI~~ oDEP!:C.OM!"~~INT ,);,j 0 ]IOTHE.R :allg~~:ame[11 PleaseInquIry D1s~BIUon ..... . ....... ...
Ir :"' 

ISRSub .. n o.IISR Type Typel~~mberl~n IlL 11.··..._.... .•.._. . ~...... .. T" ~. IY,",,,,,, • .... ; ...._.- ..··L c;"•• ~... "1o:IIa ''''Ul'' 

• 0 ..... .... . .... .. , ........ 0·· ........, ...... ,
Bll. 
Follow-
Up llH Yes (i' NoIEJI(' IIDate 

Customer Information 

IIFirstName Il 11~~~eII o :l1Mkid1e1IF
j~L 

Customer Contact Information 

Vehicle Information 

EJ EJ 2002 - GALANT SEDAN - 4-SPD ELECT 
14A~AA46G7~!= CNTRLO AUTO 010 TRANS· DOVER 

WHITE 

Current \125000 . 
i' I~::II Sales Illo,3/2.~i2.0~~ .... 

... 

Mileage 

Ipurchase II ·llused II 

EJk .......
 
....... .... ,.,.'
 I 

IEII,04- 04 RETAIL·CASH ISSales Typll PAID ON A LMTO BA 

Ilused II I 

4/2512008 



Case Summary Page 2 of 4 

II .H • 

Recall Information 

Rocall Numb@r II ReclIlI Description Recall Complotlon Datl! 

Dealer Information 

11 07jl43 TONY MARCH IWelfAuth III 07044 HERNANDEZ SHORELINEIselllng Dealer Iserv.lce Dealer ,MIT8UBISHI .. MITSUBISH, Level I~ 
ISsle8 Manager II .... TERMINATED..•• I jServlce Managar II .... TERMINATED···· I 
~:lIing Dealer Phone I! (203) 315.8000 I ~~rvjce Dealer Phone II (860) 240.7405 I 

IGeneral Manager II I jGeneral Manager II . I 
IDI8trict Il 87 I IDlalrict II 87 I
ICurrent DSM II ROBERT COOK I ICurrent DP5M II JAMES CIPRIANO I 
106M Phons No II 856/467-7187 I IDPSM Phone No. II 8561467-7760 I 

Condition 

t Group II Sub-Group II Condition /I CuetCode I 
I 42 BODY Ii: 41 DOOR, FRONT, GENERAL II 35 OPERAilONAL CONCERN II R1 FIRE I 
How long has Ihe vehicle exhibited this 

110 daY($) !!prlor Repair Attempts condition'; 110 I 
ILocatlon of Prior Repair Attempts IINONE IIOther LocaliOll \lNONE I 

'I~as Iha dealsrehlp able to duplicate thaliTO whom have you epoken atlhe dealership? II 
1problem? fiNO 

Service Questions 

. 
lI~ow long has!WlIs the Vehicle at tile 

1[0 dllY(S} ·1dealership? .. 

ICurrent Vehicle Locallon liNONE I!Olher Location II I 
tLa!l ServICe Performed I!UNKNOWN IILast Service Date II I 
\Locallon of Laat Service IlNONE llOlher LOCellon III 

r1LOBn Car Requeeled? IINO 
I 

1,~atre801Ulion ere you seeking for your 
llOTHER IllfOlher IICONVERSION Iconcern? 

Comments 

22 Total Comments

Ell Orig· ISel Status Dato IIEntllred By II Comments I
@]C] 

GD
EJD.. ," 

06.15·2005 
00:00:00 IJCIPR'AN IDEALER COMMENTS TRANSMIITED ON (06/15/2005)(JCIPRIAN) 

FILE CLOSeD AS A RESULT OF TRANSMISSION 

DATE REPAIR COMPLETED OR DECISION RENDERED: 06/10/2005 . 
REPAIR ORDER NUMBER : 332176 . 
MILEAGE AT REPAIR : 26000 . 
COMMENTS INPUT BY : DPSM 
ACnONTAKEN : 
VEHICLE REPAIRED. DEALER 07043 INSTALLED A NEW SWITCH AND HARNESS ON 6-6-06 
CUSTOMER HAS VEHICLE AND HAS NOT EXPRESSED ANY FURTHER CONCERNS. 

(OS/10/0S) (10:33) (ATIM): DPSM LEFT MESSAGE, HE SPOKEWlTH SM TODAY. 8M 
SENT DIGITAL PHOTOS TO DAVID WONG FOR REVIEW. SM STATES PARTS WERE REPLACED 
AND REPAIRS COMPLETED 618105, RO# 332175. DPSM ADVISED 8M INSPECTION DID NOT 
YIELD ANYTHING UNUSUAL. 

I 

06·10-2005 
00:00:00 I~T~~ 

I':T~06·10·2005 
00:00:00 

ill II II 

4/25/2008
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(OG/07105) (10:20) (ATIM): VCM LEFT MESSAGE FOR CIPJ REGARDING STATUS, PSC06·07·2005 
IMATIENZA! INTERESTED IN REVIEWING. .00:00:00l!=JLJ 

BD
 B
(OS/01/05) (13:26) (RUMS):
 
CUST CALLING FOR STATUS ON FILE, VCM CONTACTED SERVICE@DLR07043 SPOKE TO 
STEWART WHO ADVISED THE BALL 15 ROLLING, PER STEWART PICTURES WERE TAKEN OF06·01·2005 THE DAMAGE AND EFFECTED AREA AND EMAILED TO DPSM ALONG WITH DOCUMENTS FOR00:00:00 REVIEW, VCM ADVISED CUST TO PLEASE ALLOW A LITTLE MORE TIME FOR DPSM TO COME 
TO DECISION. CUST UNDERSTANDS AND WILL WAIT FOR SM RESPONSE WITH FINAL DPSM 
DECISION. . . . 

EJD
 (05/31/0S) (08:52) (ATIM): VCM CALLED HECTOR,EXPLAINED THAT JUST LIKE ANY .
05·31.2005 CONCERN HE WILL NEED TO AUTH INITIAL INSPECTION/DIAGNOSTIC COSTS. HECTOR 
STATES VEHICLE IS CURRENTLY AT DEALER BEING INSPEClED. 

IMATIENZA!00:00:00 

(05/31/05) (06:25) (JUSW): 
CUSTOMER CALLING STATES HE WAS INFORM BY MMNA TO TAKE THE VEHICLE TO THE . 
RETIALER TO HAVE THE VEHICLE INSPECTED.CUSTOMER INQ IS THIS INSPECTION AT05·31·2006 HIS COST.VCM INFORM CUSTOMER YES THE INSPECTION AT HIS COST.CUSTOMER STATES00:00:00 IWJ~nCEI MMNA.ASK HIM TO TAKE THE VEHICLE AND BELEIVES MMNA SHOULD BE PAYING FOR THE I 
NSPECTION.,VCM INFORM CUSTOMER WILL REVIEW AND ASK FOR A CALL BACK TO HIM 
CUSTOMERS PHI . .GO 

B
DEALER PRINT, (05126[05) (08:24) (ATIM) 
...... THANK YOU FOR YOUR ASSISTANCE IN RESOLVING OUR CUSTOMERS ISSUE...... 
...... 'IF YOU HAVE ANY QUESTIONS ABOUT THE FILE:, CONTACT .....

05·26·2005 ..... CUSTOMER CONNECTIONS AT 888·908·8872 TO SPEAK WITH A ••-.OO:OD:OO ...- VEHICI..ES CASE MANAGER. •..... 
...... . .....A• [] 
..... CUSTOMER SATISFACTION AND RETENTION IS OUR FIRST PRIORITYI ...... 

BGO 
RETAILER SERVICE MANAGER, PLEASE REVIEW AND FOLLOW·UP AS FOLLOWS: 

1. PLS INSPECT fRONT DOOR PANEL, GEICO INSURANCE HAS FOUND PANEL SWITCHES 
AND WIRING HARNESS CAUSED fiRE.05·26·2005 2. PLS CONTACT DPSMITECHLINE FOR ASSISTANCE IF NECESSARY, OR CONTACT00:00:00 VCM DIRECTLY AT 888-908·6672. 

3. PLS UPDATE FILE WITH DETAILED INSPECTION RESULTS AND COMMENTS. 
THANK YOU, JOEl . 

~O 
06·26-2005 IMATIENZAIlFILE WAS REOPENED (05/26/05) (ATIM)00:00:00 I 
05·26-2005 IMATIENZAIlOLD REP WAS =BARL, NEW REP IS =ATIM00:00:00 . IrBO 

~D 
(05/26/05) (08:18) (ATIM): VCM CALLED SM JOE, ADVISED HIM HECTOR WILL BE05.26·2005 DRIVING VEHICLE IN FOR INSPECTION OF DOOR SWITCH AND WIRING HARNESS. VCMIMATIENZA\00:00:00 ADVISED TO CONTACT DPSM IF NECESSARY, GAVE DIRECT# AS WELL. 

BD 
(05/26105) (08:14) (ATIM): VCM CALLED MR ESCALANTE AT HM# PROVIDED, HE 
ADVISED THAT VEHICLE WAS INSPECTED BY GEICO AT·92 WESTON ST, HARTFORD CT06·26·2005 (860) 246-6001. CUST STATES THE VEHICLE IS DRIVEABLE AND HE CAN TAKE TO00:00:00 IMATENZAI NEAREST MITSU DEALER FOR INSPECTION (TONY MARCH). CUST WILL BRING COPY OF 
INSURANCE REPORT TO DEALER FOR REVIEW. 

(06126/05) (07:24) (LUNM): 
CUST'S HUSBAND HECTO.R ESCALANTE STATED THAT HIS INSURANCE COMPANY INSPECTED 
PASSENGER FRONT DOOR TODAV. THEY FOUND THAT THERE WAS A SHORT CIRCUIT IN 
THE POWER DOOR LOCK WINDOW SWITCH ANI;) MELTED HARNESS. INSURANCE COMPANY 
REFERRED CUST TO MMNA. HE IS ASKING FOR ATIM BECAUSE SHE CALLED HIM05-26-2006r MLUNA TO TAKE VEH TO A MITSU RTlR FOR INSPECTION. PER ATIM COMMENTS 5/25/05, CUST01):00:00 IS TO BE TRANSFERRED TO HER. ATIM IN @ 8AM. VCM ADVISED CUST THAT WILL 
LEAVE A MESSAGE FOR ATIM. CUST PROVIDED HM# 8605460438, HE WILL BE HOME 
ALL DAV TODAY. HECTOR ALSO STATED THAT HIS INSURANCE CO ADVISEO HIM OF 
A HARNESS RECALL ON VEH. VCM ADVISED CUST THAT THERE ARE NO RECALLS ON VEH 
PER VIN#. VCM FORWARDED MESSAGE TO ATIM TODAY. 

BD
 
(05/25/05) (15:20) (RUMS):
 
CUST RETURNING ATIM CALL, PER CUST INSURANCE COMPANY WILL BE INSPECTING VEH06.26·2005 TOMORROW 5/26/06@9:00AM. VCM CONFIRMED CUST CONTACT INFO PLEASE SEE":. 00:0(\:00 Is~~1 2ND HOME PHONE LINE LISTED ON COVER PAGE, VCM TO FWD THIS INFO TO VCM ATIM 
FOR REVIEW. . 

05-25.2005 (05/26/05) (13:65) (ATIM): VCM CALLED CUST, LEFT DETAILeD MESSAGE TO CALL
!MATIENZA!OO:OO:QO BACK REGARDING TAKING VEHICLE TO DEALER FOR INSPECTION. PLS TRNSF )(75759.[§OI05.26·2005 (05126/06) (13:51) (STEE): REVIEWED FILE. SENT EMAIL TO ATIM TO HAVEIESTEELE. ,00:00:00 CUSTOMER TAKE VEHICLE TO MITS DEALER FOR INSPECTION.[BI 

(05/24'05) (10:35) (ATIM):,ill 10106.24.2005,."., 00:00:00 II MATIENZAI VCM REVIEWED FILE, SENT EMAIL TO STEE AND LANR. ,IJ% IOI~0~o~o2~06 1105/24/05 BARL:FILE C~OSEDIILBARBA 

CUST'S HUSBAND MR HECTOR ESCALANTE CALLS MMNA TO PROVIDE DETAILED INFO• 
. REGARDING THE INCIDENT WHICH OCCURRED ON OS/23/05. MR ESCALANTE STATES THAT 

HE WAS PULLING VEH OUT OF THE DRIVEWAY APPROX 5MPH OR LESS WHEN SUDDENLY HE 
SAW SMOKE COMING OUT FROM FRONT RIGHT DOOR PANEL AND CAUGHT ON FIRE. CUSTLBARBA 
STATED THAT HE IMMEDIATELY STOP VEH AND REMOVED THE INTERIOR FRONT RIGHT DOOR 
PANEL AND TOOK THE CABLES OUT. VCM ASKED CUST IF HE NOTIFIED THE POLICE/FIRE 
DEPT? CUST STATED NEITHER ONE. VCM ASKED CUST IF ANY INJURIES? CUST STATED 

05·24·2005 NONE. VCM ASKEDCUST IF HE REPORTED CONCERN TO HIS INSURANCE? CUST STATED 
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~U[JU 
NO. CUST INQUIRE WHY FRONT RIGHT DOOR PANEL CAUGHT ON FIRE. CUST FEELS THAT 
IS A DEFECT CONCERN.VCM STRONGLY ENCOURAGE CUST TO IMMEDIATELY CONTACT HIS 
INSURANCE COMPANY AS THEY WOULD NEED TO INITIATE INSPECTION OF VEHICLE. 
VCM EXPLAINED SUBROGATION PROCESS. VCM ADVIS~O CUST THAT THEIR INSURANCE 
COMPANYWILL,CONTACT MMNA IF THEIR INSPECTION REVEALS ANY ABNORMALITY THAT 
THEY FEEL MMNA NEEDS TO REVIEW. CUSTOMER AGREED TO REVIEW FUTHER WITH HIS 
INSURANCE COMPANY. E.MAll FORWARDED TO VCM ATlM; 

F 06.24-2005 
00:00:00 LBARBA 

•••_••• CUST STATED THE FOLLOWING ACCIDENT/lNCIDENT INFORMATION ........
DATE OF THE ACCIDENT/INC/DENT:1l6/23/05 . . 
ALLEGED DEFECTIVE ITEM:FRONT RIGHT DOOR PANEL CAUGHT ON FIRE 
ESTIMATED SPEED OF MITS VEH:6MPH 
WERE SEATBElTS WORN?: DRIVER:YES  PASSENGER(S) :N/A 
WEATHER CONPITIONS:CLEARISUNNY 
LOCATION OF INCIOENT:DRIVEWAY AT CUST'S ABOVE ADDRESS 
OTHER VEHICLE(S) INVOLVEO:N/A 
# OF PEQPLE+DRIVER IN OTHER CAR:NfA 
# OF PEOPLE+DRIVEI'lIN CUST' CAR:ONE CUST'S HUSBAND HECTOR ESCALANTE 
EXTENT OF INJURIES IF ANY:PER CUST'S HUSBAND NO. 
RECE;IVEO MEDICAL TREATMENT?:(X) NO 
NAME(S) OF INJljRED PEOPlE:N!A 
POLICE NOTIFIED: (X) NO 
REPORT # ANDIOR CITY OF RECORD:NO 
HAS CUST CONTACTEO INSURANCE:() YES; (X) NO j REPS NAME: 
INSURANCE CARRIER:GE\CO PH 800 841 3000 ; CLAIM #NO 
VEHICLE tOeATION:AT CUST'S.ABOVE ADDRESS 
IS THE VEHICLE REPAIRED:UNKNOWN 
ESTIMATE/COST OF REPAIR:UNKNOWN 
IS VEHICLE DRIVEABLE: (X) YES; () NO 
WHAT IS CUST SEEKING FROM MMNA?:WANTED TO KNOW WHY FRONT RIGHT DOOR PANEL 
CAUGHT ON FIRE. DATE FORWARDED TO ATIM:05124105. 
SENT AIRBAG BROCHURE (N1A) : REFeRRED CUST TO WWW.ACTSINC.ORG (N/A) 
ADVISED THE CUSTOMER THAT HIS/HER CI.AIM WilL BE REVIEWED BY THE LeGAL DEPT. 
AND THAT THE MANUFACTUReR'S INSURANCI: REPRESENTATIVE WILL BE IN CONTACT 
WITHIN A COUPLE OF WEEKS: .() YES; (X) NO 

~D 05·24·2005 
00:00:00' ILBARBA 1-05124105 BARLw.@10:05AM 

·4/2512008 
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Help 

Customer Relations 

Summary 

Case Information 

Row' 1 of 1 

Customer Informatioll . 

· ...,1 [Middl8l1FEJIJPieiSeseieci"on&']J II FffSl Name II ':J~L

BusinesslillName II 
I~,ddress V~E~===========;==:;;;====================== 

/;ddress ...
 
~1i:IM~O~RT=:'O~N~====' ":;:;"·~,IIEst~a.l::=e====~l~·~~~====.,.~p..~:,.~IZiPlZrcZlod~P
=eTI 5~~.1~70:==9~;========L::...-J . II~L,~~()I~......_ ~ 
g:~Cl II=F,r=8t=N=llm=e=====~llr:II?:La:::st:::N=ame=======::i:::::::IIr. 

Customer Contact Information' 

Vehicle Information 

EJ I4A3AA46G7~~1 .. E ·2002 - GALANT SEDAN· 4·SPD ELECT EJlus . I
CNTRLD AUTO % TRANS· KALAPANA .... 
BLACK 

Current 115600.0:'--" IRetail sales I1104/2412002 Ilsa,es Type 1103.03 RETAIL IMllea"e Date 
IpU~hase II Ilused II Ilused II I 
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Ir 
Recall Information 

l!::::===R:::G=:c:al::1N:::u:m::b=:e::r===::::!.!:II====",;R=":::C":::'I=:IOGll==cr::!;p::ti:::on======I!::J=======R=c:::cn:=ll:::c=:o:::"::ll>=IO:::ti:::O"=::08=t;::"======I] 

Dealer Information 

ISelling Dealer 1115010 O'BRIEN MITSUBISHI·NORMAL IService Dealer II 15013 MIKE MILLER MITSUBISHlllself Al.lth Levell[}] 

ISal8s Manager II JIM BAIETO Iservice Manager II RUSSELL HERMAN	 I 

ISaliing Dealer Phone Noll (309) 454·1222 IServlce Dealer Phone Noll (309) 693-1222	 I 
IGeneral Manager I[ MICHAEL MILLERIGaneral Manager II RYAN GREMORE I 

[Dlstrlc:l 08 IDislric:t II 08	 I11 
ICummtOSM II TONV'VACCARO ICurrent DPSM II CARL WEBSTER	 I 

108M Phone No II 9721401·5970 IDPSM Pflone No II 9721401·6929	 I 

Condition 

Group SUb-Group	 Condition CodeI II	 II I[];]
I	 89 ELECTRIC}I,L EQUIPMENT (OTHERS)54 CHASSIS ELECTRICAL 35 OPERATIONAL CONCERN II R1 FIRE IGENERALII	 II 
How long has the vehicle exhibited thi.s 

IOdaY(9)	 11Prior Repair Attemptscondition? 1O 
jLooation o(Prior Repair Attempts IINONE	 IIOther LoCilition IINONE 

II~a8 the dealership able to duplicate the liTO whom have you spoken at the dealership? I·	 IE]
I 

problem? 

Service Questions 

II~ow Il1ng haslwasthe vehIcle at the	 ,
110 day(s)dealership? 

ICurrant Vehicle Locallon IINONE	 IIOther Localion II 
ILast Service Performed ·IIUNKNOWN IILast Service Date II 
ILocauon of Laat Service IINONE	 Ilother Location II 
ILoan Car Requesled? IINO 

Whal resolution are you seeking for your 
concern? IIOTHER	 Illfoiher IICONVERSION 

Comments 

17 Totaf Comments 

~I 01:10 II [)0lC II Entered By II	 CommentsSlatu1i I 
07·12·2005 IDEALER COMMENTS TRANSMITTED ON (07112/2005)(16013SER)I16013SER00:00:00 FILE CLOSED AS A RESULT OF TRANSMISSION~ID 

DATE REPAIR COMPLETED OR DECISiON RENDERED; 0710712005 
REPAIR ORDER NUMBER : 121007 . 

07.07·2005 MILEAGE AT REPAIR : 58515 
00:00:00 COMMENTS INPUT BY : STEVE DREESEN 

ACTION TAKEN :
 
REPLACED RIGHT FRONT PARTS UNDER WARRANTY
 

l=eaE IED
07-11.2020 17111/2005.JREN DPSM SPOKE W/SM STEVE AND VEHICLE HAS BEEN COMPLEtED AND STEVEII ESTEELE00:00:00 WILL CLOSE OUT·CR FILE.STEVE WAS ON VACATION LAST WEEK.·@]D 

~D 06·24·2020 IESTEELE 1612412C05.JREN DPSM CALLED SM STEVE AND GAVE HIM OK TO REPAIR CUST VEHICLE.::::~:. 00:00:00 

11(06/24/05) (16:18) (STEE): REVIEWED FILE WITH STRC AND DPSM·CUSTOMER IS INII~II II	 I 
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jNILI I I06·24·2005 ESTEELE A RENTAL AND REPAIRS WILL BE AUTHORIZED BY DPSM··PARTS TO BE RETURNED TO 
C 00:00:00 !::====PSC., , 

EC EJ (06/23/05) (10:17) (ATIM): CUST STATES VEHICLE STILL AT DEALER AND INQUIRED 
""" 06-23-2005 MATIENZA IF REPAIRS WILL PROCEED, VCM ADVISED THAT DPSM HAS REVIEWED AND WAITING FOR 
k' 00:00:00 PSG TO RESPOND BACK. CUST STATES HE IS IN DEALER LOANER, REQUESTING MMNA 

PROCEED WITH REPAIRS IMMEDIATELY. ' " 

ED	 DEAl,.ER SERVICE MANAGER, PLEASE RESOLVE 
1. PLS REVIEW WITH YOUR GM. TECH.L1NE AND YOUR DPSM IF NEEDED TO DETERMINE


IT 00::020~02~05 MJAUREGUI ACTION TO BE TAKEN.
 
2. PLS CALL CUST WITH ACTION PLAN AND SET·UP APPT IF NOT ALREADY SCHEDULED. 
3. PLS UPDATE FILE WITH FINDINGS AND ANY ACTION TAKEN AND CLOSE THE FILE. 

CUST STATES PARKED IN PARKING LOT AND ATTEMPTED TO ROLL DOWN WINDOWS.
 
STATES PASSENGER DOOR WINDOW GOT STUCK, SPARKED AND DOOR PANEL THEN CAUGHT
 
ON FIRE. STATES HAD TO PUT OUT WITH FIRE EXTINGUISHER. STATES HAD PREVIOUS
 
REPAIR TO WINDOW REGULIATOR (1/03) & OTHER REPAIRS TO VEH ELECTRICAL SYSTEMS.
 
STATES DLR ADVISED WILL COST,APPROX $800 FOR REPAIR. CUST REQUESTING MMNA
 
REPAIR VEH. FWD'D TO ATIM FOR REIVEW.
 

06·20·2006 wfnh\'UrlWr1l'1nt'Alft...........***'** SERVICE DCOA ..*****....1Wt.1WthlWrlll**.**
 
00:00:00 MJAUREGUI REASON: () UNRESOLVED CONCERN/REPEAT VISITS. VEH AT DEALER (X)YES; ()NO 

(X) NEW MECHANICAL ISSUE; MULTIPLE VEHICLE CONCERNS.
 
() DEALER UNABLE TO DUPLICATE; SYMPTOM:
 
( ) DEALER DECLINING WARRANTY REPAIRS; REASON:
 
{) DLR NAMEINUMBER ( 15013 ) j SMfSA NAME ( )
 

() REQUESTED THAT CUST CALL DLR FOR APPr.; () CUST REQUESTING DLR CONTACT 
WHAT IS CUSTOMER REQUESTING FROM MMNA? REPAIR OF ELECTRIAL SYSTEMIDOOR 

•••.•••••• CUST STATED THE FOLLOWING ACCIDENTflNCIOENT INFORMATION •••••••• 
DATE OF THE ACCIDENT/INCIDENT: 6/19105 

ALLEGED DEFECTIVE ITEM: ELECTRICAL FIRE IN PASSENGER DOOR PANEL 
ESTIMATED SPEED OF MITS VEH: PARKED 

WERE SEATBELTS WORN? : DRIVER: PASSENGER{S) : 
WEATHER CONDITIONS: 

LOCATION OF INCIDENT: OFF ROUTE 116, NEAR ILLIOrS RIVER 
OTHER VEI:llCLE(S) INVOLVED: N/A 

# OF PEOPLE+DRIVER IN OTHER CAR: NfA 
,# OF PEOPLE+DRIVER IN CUST' CAR: N/A 

EXTENT OF INJURIES IF ANY: NONE 
RECEIVED MEDICAL TREATMENT?: () YES; (X) NO : 

NAME(S) OF INJURED PEOPLE: NONE 
06.20·2005 MJAUREGUI . POLICE NOTIFIED: ( ) YES; (X) NO ;

00:00:00 
REPORT 1# AND/OR CITY OF RECORD: 

HAS CUST CONTACTED INSURANCE: ( ) YES; (X) NO ; REPS NAME: 
INSURANCE CARRIER: i CLAIM # 
VEHICLE LOCATION: OBRIEN MITSU 

IS THE VEHICLE REPAIRED: NONE 
ESTIMATE/COST OF REPAIR: $800 
, IS VEHICLE DRIVEABLE: (X) YES; () NO 

WHAT IS CUST SEEKING FROM MMNA?: REPAIR OF VEH 
DATE FORWARDED TO ATIM: 6120/05 

SENT AIRBAG BROCHURE ( ) : REFERRED CUST TO WWW.ACTSINC.ORG ( ) 
ADVISED THE CUSTOMER THAT HIS/HER CLAIM WILL BE REVIEWED BY THE LEGAL DEPT. 
AND THAT THE MANUFACTURER'S INSURANCE REPRESENTATIVE WILL I:IE IN CONTACT 
WITHIN A COUPLE OF WEEKS: () YES; () NO 

CHASSIS ELECTRICAL 
PREVIOUS FILE(S) : 
MECHANICAL ISSUE # 1 : ELECTRICAL FIRE IN PASSENGER DOOR PANEL 

06·20·2006, MJAUREGUI MECHANICAL ISSUE # 2 : ( ) PREVIOUS RPRS 
00:00:00	 , MECHANICAL ISSUE # 3 : ( ) PREVIOUS RPRS 

ORIGINAL OWNER : (X) YES; () NO, PURCH MMIYY AT - •••• MILES 
POLICY ADJUSTMENT REQUEST ...: 0 RENTAL; ( ) OUT OF WARR REPAIR j II OTHER 
PARTS DELAY/BACKORDER .......: ( ) YES; PART # ; ORDER # 
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II I~~:::::===: 
RETAILER 8M/ADVISOR CONTACTED; (I YES j NAME: 
~PSM CONTACTED ........;.....: (I YES; NAME: 

.. !MJAUREGuill(06/20/051 (12;37) (MJAU): 
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Help 

Customer Relations 

Summary 

,Case Information 

.Row1of1 

Mediation Case 

~~IOW. Ir' IICR Only 'II r Yea (i' No 
Dale , II 

Customer Information 

llFirst Name 11~':  ;][MiddieIFF'
'J~JL 

Customer Contact Information 

Vehicle InformatIon 

EJ 1~~3AI\46G72 , ' I~ 2002 - GALANT SEDAN - 4·$PD ELECT ,Icountry flllJs",p ICNTRLD AUTO 010 TRANS - TITAN,UM 

Current 
111:4

5000 
'#' 'I~etall Salea ~@'0![~O02 

.... I' 111 04 • 04 RETAIL-CASH IS 
Mileage Date ~ales Type PAID ON A LMTD BA 

I Ii II II II II I 
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Purchase \1'.-Date if 
Used 

Recall Information 

II Recall Number II I~ecan Ollsuril'tion II Recall Con lplellon Date 

Dealer Information 

ISelltng Dealer II 35138 LASORSA MITSUBISHI 

II MICHAEL PERNA 

II (71S) 854·7200 I
II JOHNA. LASORSA I
/I 82 I
IJ KEVIN BURNS I
II 85&/467·7778 I

I IServlce Dealer II 3513SLASORSA MITSueiSHI . IISeifAulh Level I 6 

ISalss Manager I ISBIVice Manager Ii MIKE PAPAS 

ISelling Dealer Phone No ISeIVice Dealer Phone No II (718) 664·7200
 

IGeneral Manager
 IGeneral Manager II JOHN A. LASORSA
 

IDIstrict
 IDistrict '182
 

Icurren! DSM
 ICulTBnt DPSM II DAVID MCCARTHY
 

105M Phone No
 IDPSM Phone No II 866/467-7773 

Condition 

I Group 1/ sub-Group 

I 42 BODY II 41 DOOR, FRONT, GENERAL 

How long has the vehicle eXhibited this 
1'0 day(s}condiUon?
 

ILocaUon of Prior Repair Attempts IINONE
 

ITO wh.om have you spoken at the dealership? II 
IINONE 

II CustCode 

II R1FIRE 

licete the 

II Condition 

II 07 FIRE 

IIprior Repair Attempts 

IIOther Locetion 

II~as the dealershIp able to dup
problem? 

.Service Questions 

How long hawall the vehicle at the 
110 dsy{s)dealership?
 

lCurrant VehIcle Location IINONE IJOth&r Location
 

Ilast Service PerformBd IIUNKNOWN IILas! SaJ:Vlce Data
 

ILocatlon of Last Service IINONE IIOtl1er Lo~tion
 
ILoan Car Requested? IINO
 

What resolution era you seeking for your 
IIOTHER II,rOtherconcern? SION 

II 
II 
II 

IICONVER 

Comments 

24 Total Comments 

I)fltll81 I,Orill I E'ltered By I ComlllontsSal Status 

000 05-06-2006 
.;.':". IOJOYAL 1105/05/06 JOYO:FILE'CLOSED00:00:00 

05-05-2006 OJOYAL . 5/5/08 JOYO: SENT SETTLEMENT CHECK TO TRAVELERS VIA UPS.00:00:00@]O 
05-04-2006 05/04106 10; MERT CHeCK NO:  FOR 2447.64 SEQ NO:TMEROLA00:00:00 CHECK TO: ST PAUL TRAVELERS INSURANCE FWD'O TO JOYO@JO 
04·26·2006 'IOJOYAL 14126/06 JOYO: RECVO ORIG RELEASE FROM TRAVELERS THIS OATE. WAITING FOR CHECK.00:00:00@]O

BD
04/24106 10: JOYO CHECK REQUESTED FOR: $2,447.64 SEQ N0: 1 
PAYABLE TO: ST PAUL TRAVELERS INSURANCE. ' 

04·24·2006 AGREED TO REIM6URSE INSURANCE COMPANY FOR SUBROG 
••••• J 00:00:00 Iw~~ IAT/ON DEMAND DUE TO FIRE CAUSED BY PASSENGER 000 

R SIDE WINDOW REGULATOR FAILURE. . 

III II 11 II 
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04·24·2006 
10JOYAL 14/24/06 JOVO; RECVD FAXED RELEASE. WAITING FOR ORIGINAL00:00:00l!2JLJ 

~O 
03·15.2006 

IOJOYAL 13f16/06 JOYO: SENT 2ND RESPONSE TO INSUR CO W/RELEASE TO AnN PAULINE DOIRON.00:00:00 

~O 
13f13/06 OLIC: REC'O LTR OTO 3/10/06 FROM PAULINE DOIRON OF TRAVELERS REQUEST03-13-Z006 ] COLlVER...... INa RESPONSE. FWO'D TO JOYO .00:00:00 

~D 
12114/06 JOYO: REVIEWED LETTER FROM TRAVELERS. SUFFICIENT PROOF PROVIDED TO02-14·2006 

10JOYAL00:00:00 SUPPORT CLAIM OF FIRE DUE TO PASS WINDOW REGULATOR. SENT RELEASE THIS DATE. 

~D 02-13·2006 ICOLlVER llFILE WAS REOPENED (02f13/06) (OLIC)00:00:00 I 
~D 

02·13-2006 ICOLlVER I2/13/06 OLIC: REC'D LTR 216/06 F~OM PAULINE DOIRON OF TRAVELERS WfSUPPORTlNG 
00:00:00 DOCS INCLUDING COLOR PHOTO. FWD'D TO JOYO . 

09-23·2005 
10JOYAL 1109123/05 JOYO:FILE CLOSED00:00:00 .@JD I 

~D .. j8J26/05 JOYO: INSUR COMP ADVISES THEY WILL FORWARD PERTINENT INFORMATION REQU08-2&·2005 10JOVAL ESTED AS THEY RECEIVE IT. INSUR COMP HAS NOT PROVIDED ANYTHING SO FAR TO SUPP.00:00:00 ORTTHEIR REQUEST . 

18/26/06 OUC, REC'D CY OF LTR FROM T PAIVA-LIMA OF TRAVELERS OTO 8/15/05..08·26·2005 ICOLlVER.... ,.. FW'DTO JOYO[!JO 00:00;00 . 

08118(05 Joyo:seNT LInTER TO INSURANCE COMPANY REQUESTING DOCUMENTS, REPORTS08·18·2005 
;.~> 1MJAUREGUII@JO 00:00:00 COLORS PICS SUPPORTING THEIR CLAIM 

~O 08-18-2005 1MJAUREGUIIIOLD REP WAS" LUNM, NEW REP IS = JOYO00:00:00 I 
~O 08·18·2005 IMJAUREGUIIIFILE WAS REOPEN'ED (08f18105) (MJAU)00:00:00 I 
~D 

(08f18/06) (10:45) (MJAU): RECVD LEnER DATED 8/15{05 FROM TAMIE f>AIVA-LIMA08·18-2005 MJAUREGUI OF TRAVELERS INSUARNCE REQUESTING SUBRO DUE TO ALLEGEO FIRE WISUPPORTING00:00:00 DOCS. FWD'O TO JOYO 

EJD (07/06{1I5) (10:04) (ATIM): PER STEE, CUST CAN TAKE VEHICLE TO MITSU DEALER 
07-08·2005 FOR INSPECTION, SM TO TAKE PHOTOS AS NEEDED FOR REVIEW. VCM CALLED CUST ATMAT'ENZA.... 00:00:00 HM# TO ADVISE, ANY MITSU DEALER CAN INSPECT VEHICLE AT HERIINSURANCE CO COST 

AND TO CONTACT VCM WITH DEALER NAME AND APPT DATE/TIME. 

07-05-2005 (07(06/06) (10:19) (ATlII'I): VCM REVIEWED FilE, SENT EMAIL TO STEE AND LANR.MATIENZA00:00:00@]O 
07-05-2005 IMLUNA 1107/05/05 LUNM:FILE CLOSED00:00:00 IrBO 

CUST STATeD SHE WAS PULLING INTO A PARKING SPACE AND SMOKE WAS COMING OUT OF 
THE PASSENGER DOOR. SHE PARKED VEH. SHE OPENED THE PASSENGER DOOR AND FLAMES 
BURSTED OUT. THE HOSPITAL SECURITY PUT THE FIRE OUT. POLICE DEPT WAS NOT 
CONTACTEO. CUST CALLED INSURANCE BUT DID NOT FILE A CLAIM. INSURANCE CO 
ADVISED CUST TO CONTACT MMNA. CUST STATED HER INSURANCE RATES WILL INCREASE 

07.Q&·2005 IF SHE FILES A CLAIM WITH HER INSURANCE CO.·MLUNAl% VCM REFER.RED CUSTOMER TO THEIR INSURANCE COMPANY AS THEY WOULD NEED TO 
INITIATE INSPECTION OF VEHICLE, VCM EXPLAINED SUBROGATION PROCESS. VCM 
ADVISED CUSTOMER THAT THEIR INSI,JRANCE COMPANY WILL CONTAC.T MMNA IF THEIR 
INSPECTION REVEALS ANY ABNORMALITY THAT THEY FE~L MMNA NEEDS TO REVIEW. 
CUSTOMER AGREED TO REVIEW FURTHER WITH INSURANCE COMPANY. E-MAIL FORWARDED 
TO VCM ATIM. MIL'EAGE IS ESTIMATED. CUST DID NOT KNOW MILEAGE• 

00:00:00 

•_•••••.• CUST STATED THE FOLLOWING ACCIDENT/INCIDENT INFORMATION •••••••_. 
DATE OF THE ACCIDENTflNCIDENT:7(4/05 

ALLEGED OEFECTIVE ITEM:PASSENGER DOOR CAUGHT ON FIRE. 
ESTIMATEO SPEED OF MITS VI:H:PARKED 

WERE SEATBELTS WORN? : DRIVER:Y PASSENGER(SI :NfA 
WEATHER CONDITIONS:SUNNY. 

LOCATION OF INCIOENT:HOSPITAL PARKING LOT IN SLEEPY HALLOW, NY. 
OTHER VEHICLE(SIINVOLVEO:NO 

# OF PEOPLE+ORIVER IN OTHER CAR:NJA 
# OF PEOPLE+ORIVER IN CUST' CAR:NfA 

EXTENT OF INJURIES IF ANY:NO 
RECEIVED MEDICAL TREATMENT?: ( I YES; (X) NO : 
NAMEIS) OF INJURED PEOPLE:WA07-OS-200S MLUNA POLICE NOTIFIED: () YES i (Xl NO iI'R 00:00:00 REPORT # ANOfOR crry OF RECORD:NfA 

HAS CUST CONTACTED INSURANCt:: (X) YES; (I NO i REPS NAME:VANESSA 
INSURANCE CARRlER:BNC INSURANCE i CLAIM: NO CLAIM# 
VEHICLE LOCATION:STILOSKI AUTO BODY. 

IS THE VEHICLE.REPAIREO:NO 
ESTIMATE/COST OF REPAIR:NO 

IS VEHICLE D.RIVEABLE: ( ) YES; IX) NO 
WHAT IS CUST SEEKING FROM MMNA?:WHY PASSENGER DOOR CAUGHT ON FIRE. 

DATE FORWARDED TO ATIM:7/610li 
.SENT AIRBAG BROCHURE () : REFERRED CUST TO WWW.ACTSINC.ORG ( ) 

ADVISED THE CUSTOMER THAT HIS/HER CLAIM WILL BE REVIEWED BY THE LEGAL DEPT. 
AND THAT THE MANUFACTURER'S INSURANCE REPRESENTATIVE WILL BE IN CONTACT 
WITHIN A COUPLE OF WEEKS: (I YES j IX) NO 

nl II 07·05·200& II II ! 
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l!JLlloo:oo;oo " MLUNA f (07/05/05) (0~:48) (LUNM): CALLER ALANA AMENDOLA 
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Help 
Customer R.elations 

. Summary 

Case Information 

Row10f1 
.. ..... "!IRelated II .......... - 11~;eated IE:
I~~se 1113.7329~. HHH ... ... ~)llcase Type IllsERVICE .if[ Mediation 

1~lcRCLOSEStatus 
IResponsible IrCASEM~NAGER '!fiParty 

IAllelgned
User I[MElINDA ATIENZA"" "m Ilphone 11714137: 

.Ig~~n 111~7111l2005 .,I Close Dale 1107'.1112005 H Ilg:~~ Ilk IEI~ 
~11107f~~f2005 :1 Re-Close 

: Date IJ~7/18J2~05 . .,. .......... II 
~~~tlO~~H ... 

[~~mberIILH' H'HHH 

.·.·.. 
..... m'l 

..... 

jif I Nalure of 
InquIry 

.1[lsRType 

II ~~~YI~~ ..~E,P'!:.~O~p'L~IN.TJifl Final II()!~~~. .... _..........:il.llg:~~melllpl~~.stlDisposition .......... '~ .... 

Ill'" ... ISRSub It •••.•• $ ..._.. 

.... ~. ..... .........., Type . ............ ,",,' 

Bit 
IE:JIIDate 

'j 

........ . '" 

... 

........ ....... 

IEJI 
_.... 

Wll: 

••• ¥ ... .. 

r- Yes 

......... ,..... 

te- No 

.. -_... 

. ........ - .." , 

..._.. 

.. ......... 

II 

. ...__._.. 

.................... . ..........,., ., ...... 
,, 

Customer Information 

IIF'irst Name I II Last 
IName

~IIMlddleliF 
.. llJnltiaIIL 

Customer Contact Information 

Vehicle Information 

IEJII =. W"Country U.s. n..... nUn. n~-: I
IB07 - 07 FLEET-SalEHI Type GDP/GDPL 

EJII :.  IEJVII\! ~A.3AA46<312E12
2002 - GALANT SEDAN· 4·SPD ELECT 

CNTRLD AUTO % TRANS - TITANIUM 

Current 
Mileage 116.4000' . IRelall Sales 

Date Iro3J1~12~0.2. ......... 

Purchase 
Date II Used II (MMIODlYYYYl! Uaed . 

Purchase II···· 
_ •• n 

...........--. Ill
used 
Purchase IlL I 
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1.=1===-=II=====.!I.!::::IR8=lai=ler:::=::!.!II========:::::::::::!.!:IIM=i1e=a
g=8=::::!.!::::II====;===11 

Recall Information 

R~call Number Recall Oescrilltion Recall CQmpJetiqn DateII II 

Dealer Information 

ISeliing Dealer II 76003 ROSEDALE DODGE,INC I !Service Dealer II 23056 ANN ARBOR.MITSUBISHI IISelfAuth Level Irn 
ISaies Manager II I ISerVIce Manager I BOB CHISHOLM 

ISellIng Dealer Phone No II (952)$12-8823 IServlce Dealer Phone No (734) 663·7770I 
!General Manager I IGeneral Manager ALEXANDER.BUSSCHOTSII

IDistrict 11 09 !Dlstrict B9 

AUGIE SCHLAFFER ICurrent DSM rCurrent DPSM MARK SINKOFF 

IDSM Phone No I 
I 

972/401·5971 . IDPSM Phone No I 856/467-7141 

Condition 

I . Group II Sub·Group II Condition 

" 
CustCode 

I 42800'( II 33 WINDOW, SIDE, GENERAL II 35 OPERATIONAL CONCERN II R1 FIRE 

How long has the vehlele eXhibited this 110 day(s) IIPrior Repair Attempts 
11 
0condiUon? 

ILocatlon of Prior Repair Attempts liNONE nOther Location jlNONE 

To whom have Y.OIl spoken at the dealership? II ll~as the dealership able to duplicate the 
IINOproblem? 

Service Questions 

How long haslwallthe vehicle at the 
dealership? 

ICurrent Vehicle Loeation 

ILast Service Perfonned 

ILocatlon of Last Service 

ILoan Car Requested? 

110 day(s) 

IINONE 

IluNKNOWN 

IINONE 

IINO 

IIOther Location 

IILast Service Date 

IIOtherLocation 

[I 
II 
II 

I 
I 
I 
I 
I 

What resolution are you seeking for your 
concern? II OTHER Illfother IICONVERSION I 

Comments 

36 Total Commenls 

Oal~ CommentsOrl9Ell I II Entered By II ISCI StlltUi> 

80 
(07/25/06) (16:28) (BARL): . 
CUST MS RHONDA SMITH CALLS MMNA FOR STATUS REGARDING THE ACCIDENT CUST07·25·2006 EXPERIENCE OVER A YEAR AGO. CUST STATED THAT SHE SENT .DOCS TO PAYTON MCMULLEN00:00:00 IL~BA IAT TOKYO MARINE AND HAVEN't HEARD FROM HIM. VCM PROVIDED WITH PAYTON MCMULLEN 
DIRECT PH LISTED ABOVE. 828 668 7842. MS S.MITH WOULD DO. 

I I(04(24/06) (06:42) (MERT): RHONDA. SMITH CALLED SEEKING COMPENSATION FOR HER

~D 04·24·2006 SECOND DEGREE BURN ON HER LEG. PER ABOVE NOTES ADVISED RHONDA TO CONTACT 
PAYTON AT NUMBER ABOVE, . . 

TMEROLA00:00:00 

~D I(04/19/08) (08:35) (ATIM): PER CIAE, TOKYO MARINE HANDLED THIS FILE LAST04·19·2006 HEAR. IF CUST CALLS BACK, PLS REFER TO PAYTON MCMULLEN AT TOKYO MARINE!MATIENZA00:00:00 (6.26) 568.7842 DIRECTLY. 

04·18·2006 I(04118/06) (12:30) (ATIM); VCM S.ENT EMAIL TO DIAE FOR FURTHER REVIEW, WASIMATIENZA..... 00:00:00 ALREADY ESCALATED TO LEGAL 7115105. .[!DO 
nn~n (04118/06) (11:49) (lEMD): CUST CALLING STATING THAT SHE WANTS TO BE COMPENSA . 

TED FOR EMOTIONAL STRESS FOR ALL THAT SHE WENT THROUGH. CUST STATED SHE HAS 
. A.PERMANENT BURN ON LOWER RIGHT ANKLE. CUST STATED SHE IS STILL UNDER GOING 
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TRAETMENT SINCE THE ACCIDENT AND STILL TAKING MEDICATIONS. CUST STATED THAT 
04·18·2006 HER FOOT DOCTOR WANTS TO DO SURGEV ON ANKLE DUE TO TORN LIGAMENTS THAT CUST 
00:00:00 STATED SHE RECV'D WHILE TRYING TO KICK THE WINDOW & DOOR TO GET OUT OF VEH 

SO CUST ANKLE WAS SPRAINED. . .l:JU IOL''''" . 
(07/27/06) (06:40) (JUSW): 
CUSTOMER (MRS SMITH) CALLING STATES SHE CONTACT THE NATIONAL HwYTRAFFIC ASSOC 
IATCON AND WAS INFORM THERE IS A RECALL ON THE VEHICLE. VCM INFORM CUSTOMER 
NO RECALL ON HER VEHCILE CUSTOMER STATES DPSM INFORM HER NOT GOING TO FIXED T 

07-27·2005 HE VEHICLE BECAUSE SHE WAS HOSPITILIZED. VCM INFORM CUSTOMER ACCOROING TO THEWJUSTICEf7 00:00:00 NOtES DPSM CUSTOMER WAS REFFEREED TO INSURANCE COMPANY FOR ANY REPAIRS. CUST 
STATES INSURANCE JUST WANTTO FIXED THE VEHICLE AND NOT INVESTAGE BECAUSE 
CUSTOMER OWE MONEY TO THE INSURANCE COMPANY.CUSTOMER STATES SHE BELEIVES VEHI 
ClE CAUGHT ON FIRE FROM RECALL VCM AGAIN INFORM CUSTOMER NO RECALL ON THIS 
VEHICLE CUSTOMER DISCONNECT CALL. 

(07:/21(05) (08:26) (LEMD): CUST CALLED TO INQUIRE WHAT MAN CALLED HER FROM 
MITSU? VCM REVIEWED NOTES AND ADV'D CUST NO NOTES IN SYSTEM STATE THAT ANYONE 
CALLED HER. CUST ASKED FOR MANS NAME SHE SPOKE WITH? VCM ADV'D CUST THAT SHE 
HAD SPOKEN WITH DPSM (MARK SINKOFF). CUST STATED SHE DIDN'T KNOW HIS NAME.07·21·2005 DLEMON CUST WENT ON TO ASK WHAT WAS GOING TO BE DONE ABOUT HER VEH? VCM ADV'D CUSTFS 00:00:00 THAT DPSM HAD REFERRED HER TO HER INSURANCE COMPANY FOR REPAIRS. CUST WENT ON 
TO SAY WHY DO THEY HAVE TO PAY FOR IT? CUST THEN STATED SHE WOULD BE DOING 
TV SHOWS AND MITSU WILL NOT BE ABLE TO SALE ANOTHER CAR AND THAT SHE WOULD GE 
T AN ATTY. CUST THEN HUNG UP. 

(07/18/05) (12:51) (MJAU): RECVD CALL FROM P. RICHEY. MS. SMITH CALLING TO07·18·2006 IMJAUREGUII00:00:00 SPEAK WITH ATIM. CUST HUNG UP BEFORE TRANSFERRED.'~ICI 
~D 

07-18·2005 II MSINKOFF 1107118/05 SINM:FILE CLOSED00:00:00 

II 7/18/05 SINM: 8:30AM DPSM SPOKE WITH SERVICE MANAGER BOB ADVISED THAT07·18·2005 CUSTOMER HAS BEEN REFERED TO THEIR INSURANCE CARRIER FOR ANY REPAIRS. 
TO VEHICLE. 

:.;.:: MSINKOFF00:00:00EJD 
7(18/05 SINM: 7:50AM DPSM SPOKE WITH MS RHODA SMITH OWNERS BOY FRIEND. SHE 
STATES THAT SHE IS ON THE TITLE OF VEHICLE ALSO. DPSM QUESTIONED HER 
INSURANCE COMPANY. MS SMITH STATED STATE FARM. DPSM ASKED ABOUT INJURY. 
MS SMITH STATED HER LEG WAS BURNED. DPSM ASKED WHY SHE DID NOT MENTIONOM 8·2005 MSINKOFF WHEN SHE ORIGINALLY CALL MMNA. MS STATED THAT SHE DID. MS SMITH WANTEDIW 00:00:00 TO K~OW WHAT CAUSE FIRE. DPSM ADVISED UNABLE TO TELL WHAT CAUSE FIRE. 
ADVISED HER BEING SHE STATED THAT SHE WAS INJURED SHE NEED TO GO THROUGHT 
HER INSURANCE COMPANY STATE FARM FOR REPAIRS. MS SMITH STATED SHE WOULD 
CALL STATE FARM. 

6CI I(07/15(05) (14:42) (ATIM): VCM SENT EMAIL TO JONJ FOR REVIEW, MRS SMITH IS07-15-2005 SEEKING COMPENSATION FOR INJURIES WHILE SITTING IN PASSENGER SEAT AT TIME OFIMATIENZA00:00:00 INCIDENT, . . 

BD EJ
(07(15/05) {14:29} (LEMD): RHONDA CALLED BACK TO ADD THAT SHE WAS HURT IN 
ACCIDENT AND WANTS COMPENSATION FOR HER INJURIES. RHONDA ASKED WHAT WAS MMNA 

07·15·2005 GOING TO DO ABOUT CARPET SLIGHTLY BURNT. RHONDA ASKING TO SPEAK TO DPSM AND 
00:00:90 STAT,ED IF HE DIDN'T CALL HER BACK HER ATTYWOULD BE CALLING. CUST STATED SHE 

HAS BEEN IN HOSPITAL FOR PAST TWO DAYS. VCM ADV'D CUST REQUEST WOULD BE GIVEN 
TO DPSM. .

IDEALER COMMENTS TRANSMITTED ON (07/13/2005)lMSINKOFF)

~D 
07·13·2005 

:.~.: (~ IMSINKOF.F00:00:00 FILE UPDATED AS A RESULT OF TRANSMISSION . 

DATE CUSTOMER CONTACTED : 07/12(2005 DATE COMMENTS ENTERED: 07/13/2005
 
CONTACTED BY : MARK SINKOFF
 
CUSTOMER APPOINTMENT DATE :
 
DPSM INSPECTION PENDING : NO DATE:
 
BACK ORDERED PART # (S) :
 

07·13·2005 P~RTS ORDER D-S-SHO # (S) :LBARBAfIT 00:00:00 TECHLINE ASSISTANCE PENDING: NO IF YES. RESOLUTION IN SUMMARY
 
SUMMARY OF CONTACT :
 
DPSM CONTACTED MR. JAMES CRUMP OWNER OF VEHICLE ADVISED OF
 
INSPECTION AND THAT MMSA WAS GOING TO REPLACE DOOR TIRM PANAL,
 
DOOR WIRING HARNESS, SWITCH. TOO SEE IF COULD TELL WHAT CAUSED FIRE.
 
MR CRUMP THANKED FOR RESPONSE TO CONCERN .
 

...·07/13/05 BARL...@12:57PM
 
cusrs RELATED PARTY (RHONDA SMITH) CALLS MMNA REQUEST TO SPEAK WITH VCM
 
(ATIM) VCM ADVISED ATIM NOT AVAILABLE AT THIS MOMENT HOWEVER WENT OVER WITH
 
MS SMITH AND ADVISED ACCORDING TO CLOSING COMMENTS FROM DPSM SINM..DATED
07·13-2005 LBARBA 07/13. CUST MR JAMES CRUMP LISTING TO THE CONVERSATION AND VCM ASKED CUST MRIT 00:00:00 CRUMP IF HE RECV'D THE MESSGS. FROM DPSM? MR CRUMP DID NOT KNEW WAS FROM 
DPSM. VCM ASKED MR CRUMP IF PH# WAS LISTED WHEN DPSM CALL1. MR CRUMP STATED 
YES. VCM STRONGLY ENCOURAGE TO CUST MR JAMES CRUMP FOR HIM TO CONTACT DPSM 
DIRECT. CUST MR CRUMP UNDERSTOOD AND STATED HE WOULD DO, 

~D 07·13·2005 IDEALER COMMENTS TRANSMITTED ON (07/13/2005)(MSINKOFF).IMSINKOFF... 00:00:00 FILE UPDATED AS A RESULT OF TRANSMISSION . 

DATE CUSTOMER CONTACTED : 07/1312005 DATE COMMENTS ENTERED: 07/13/2005
 
CONTACTED BY : MARK SINKOFF
 
CUSTOMER APPOINTMENT DATE :
 
DPSM INSPECTION PENDING : NO DATE:
 
BACK ORDERED PART# (S) : .
nnnn

4/25/2008 
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~u.... 
07·12·2005 
00:00:00 t:J

PARTS ORDER D·S-SHO # (S) : 
TECHLINE ASSISTANCE PENDING: NO IF YES, RESOLUTION IN SUMMARY 
SUMMARY OF CONTACT : 
DPSM INSPECTED VEHICLE AND TOOK PICTURES. REVIEWED WAS RPSM AND 
RICK LANTZ FROM PRODUCT ENGINEERING. . 
DPSM HAS LEFT TWO MESSAGES FOR CUSTOMER TO RETURN CALL SO 
DPSM CAN REVIEW WITH CUSTOMER. 

IMATIENZA I(07/12/05) (16:17) (ATIM): RECD EMAIL FROM DAVID WONG, HE SPOKE WITH SM AT 
23056 AND VEHICLE IS THERE. SM TO TAKE DIGITAL PHOTOS AND FORWARD TO DAVID 
FOR REVIEW, WILL SEND TO PSC TOMORROW. . . 

EJ
DEALER PRINT, (07/12106) (10:49) (ATIM) .-** THANK YOU FOR YOUR ASSISTANCE IN RESOLVING OUR CUSTOMERS ISSUE. _.-** IF YOU HAVE ANY QUESTIONS ABOUT THE FILE, CONTACT _ .. 
_ .. CUSTOMER CONNECTIONS AT 888·90B-ii672 TO SPEAK WITH A ..... 
-... VEHICLES CASE MANAGER. ..... 
-*H l1li«*"... .
-** CUSTOMER .SATtSFACTJON AND RETENTION IS OUR FIRST PRIORllYl ***.. .. 

I·Am~ I 

DEALER SERVICE MANAGER, PLEASE RESOLVE 
1. PLS REVIEW WITH YOUR GM ANDIOR DPSM, TO DETERMINE ACTION TO BE TAKEN. 
2. PLEASE CONTACT CUSTOMER IN RESPONSE TO THEIR CALL TO MMNA AND ADVISE OF 

DECISION OR ACTION PLAN AND SET.UP APPOINTMENT IF APPLICABLE. . 
3. PLS UPDATE FILE WITH FINDINGS AND ANY ACTION TAKEN AND CLOSE THE FILE. 
THANK YOU 

~D 07·12·2005 
00:00:00 

BD:".~.. . . 

BD 
(CIO 
~D:::.: 

07·12·2005 
00:00:00 

07·12-2005 
00:00:00 

07-12-2005 
00:00:00 IMATIENZA IIFILE WAS REOPENED (07/12/05) (ATIM) I 
07·12·2005 ., MATIENZA00:00:00 I(07/12/05) (10:46) (ATIM): VCM CALLED DPSM SINM AND LEFT DETAILED MESSAGE 

REGARDING CUST REQUEST FOR RENTAL AND THAT VEHICLE WILL BE TAKEN TO 23066 FOR 
INSPECTION . 

(07/12/05) (10:00) (RUMS): 
MRS SMITH CALLeD TO ADVISE VCM ATIM THAT VEH HAS BEEN PICKED UP AND WILL 
ARRIVE AT DLR 23066 IN ABOUT 45 MINS, CUST WANTED TO BE SURE VCM ATIM HAD 
CORRECT INFO IN RELATION TO HER SITUATION. CUST STATES THAT HER DRIVERSIDE· 
WiNDOW WAS ROLLED DOWN WHICH PASSANGER SIDE THEN CAUGHT ON FIRE. CUST STATES 
THIS. CONCERN WAS VERY TRAMATIC FOR HER AND SHE HAO TO INCREASE HER MEDICATION 
IN ORDER TO DEAL WITH THIS SITUATION. VCM ADVISED CUST THAT FILE WILL BE 
UPDATED AND EMAIL WILL BE SENT TO VCM ATIM FOR HER FYI.

I(07/12/05) (08:28) (ATIM): VCM CALLED MRS SMITH, VERIFIED 'THAT VEHICLE WILL 
BE TOWED TO ANN ARBOR MITSU TODAY. VCM SENT EMAIL TO LANR. 

rt: 07-12-2005 
00:00:00 

07·12-2006 
00:00:00 

SRUMSEY . 

[!JD

BD:.:'. 

IMATIENZA 

07-12'2006 
00:00:00 MJAUREGUI 

DID VCM RESTATE AND CONFIRM ACCURACY OF THE CUSTOMER'S STATEMENT, WITH THE 
CUSTOMER? () YES; (X) NO 
REQUIRED ACTION: (X) INQUIRY -( ) VOICEMAIL TO DPSM, (X) E·MAIL TO 

MEDIATION MAILBOX· SPECIFIED "INQUIRY" . 
() DEMAND - E·MAIL TO: ( ) MEDIATION MAILBOX, ( JRPSM 

VOICEMAIL: () DPSM - SPECIFIED "DEMAND" 

. REPURCHASE INQUIRYIDEMAND 
REPLACE OR REPURCHASE: ( ) DEMAND BY CUSTOMER; (X) INQUIRY BY CUSTOMER 
CUSTOMER'S BASIS FOR DEMANDIINQUIRY: . 
•VEHICLE UNSAFE - DOOR FIRE80.. 

07-12-2005 
00:00:00· MJAUREGUI 

BD
[!]O 

07·12·2005 
00:00:00 

07·12·2005 
00:00:00 

MJAUREGUI 

(07/12/06) (oB:01) (MJAU): RECVD CALL FROM (CUST GIRLFRIEND) 
REITERATEDNEEO FOR RENTAL AS HER INS CO WILL NOT COVER. STATES DOES NOT 
WANT VEH BACK IF MFGPROBLEM, VeH UNSAFE. REQUESTED CUST PATIENCE IN MATTER 
AND ADVISED CONCERNS ARE BEING REVIEWED. ADVISED CUST WILL NEED TO HAVE 
CAUSE OF FAILURE DETERMINED BY INSIMITSU DLR. CUST UNDERSTOOD 

I(07112/05) (07:64) (ATIM): RECD RESPONSE FROM LANR, ADVise HIM WHEN CUSTWILL 
BE TAKING VEHICLE TO DEALER AND VERIFY DEALER NAME. . 

(07/12/06) (07:09) (JUSW): 
CALLED BACK STATES SHE REPORTED THE ACCIDENT TO HER INSURANCE 

COMPANY AND INSURANCE WILL BE PAYING TO HAVE THEVEHICLE TOWED TO MITS 
RETIALER ANN ARBOR CUSTOMER STATES THEY NEED A RENTAL AND INSURANCE DOES NOT 
COVER RENTAL.AND BELEIVES lHE MANF SHOULD PROVIDE A RENTAL CUSTOMER STATES 
SHE IS GOING TO SUE THE MANF BECAUSE SHE IS NOW ON MEDICATION CAN AFRAID 
TO DRIVE THIS VEHICLE STATES SHE HAS EVERYTHING ON VIDEO. CUSTOMER STATES 
RETAILER INFORM HER NEED TO PAY $97.00 TO HAVE THE VEHICLE DIAGNOSE AND 00 NO 
T HAVE THE MONEY: AND BELEIVES MANF SHOULD PAY THIS FEE. VCM INFORM CUSTOMER 
VEHICLE HAS TO BE INSPECTED BY MITS RETIALER AND AFTER INSPECTION THE SM 
WOULD REVIEW WITH DPSM. 

(07/11/06) (16:66) (ATIM): VCM SENT EMAIL TO STEE/LANR. 

IMATIENZA 

P 07-12-2005 
00:00:00 WJUSTICE 

~O 
07-11-2.005 
00:00:00 IMATIE:NZA 1

~D::~:.: 

07-11-2005 
00:00:00 IMATIENZA 1107/11106 ATIM:FILE CLOSED I 

CUST MR CRUMP PURCH VEH 9/03 W/29,OOO MILES, STATES WAS PARKED IN THE 
DRIVEWAY AND CUST TURNED VEHICLE ON AND ROLLED DOWN POWER WINDOWS. CUST 

MATIENZA STATES THE PASSENGER DOOR CAUGHT ON FIRE AND SHe HAD TO RUN INSIDE AND GRAB 
A BUCKET OF WATER TO PUT IT OUT. NO EMERGENCY SERVICES OR POLICE WERE 
CONTACTED, CUST HAS NOT CONTACTED STATE FARM INSURANCE BECAUSE THEY WERE 
CLOSED. CUST STATES ENGINE HAD JUST BEEN TURNED ON, AS SOON AS THE WINDOWS 
WERE ROLLEO DOWN CUST SAW FLAMES IN CAR DOOR. VCM ADVISED CUST TO CONTACT 

R 07-11-2006 
00:00:00 

4/25/2008 
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UUUUMlTSU DEALER FOR INSPECTION AS NEEDED. VCM EXPLAINED THAT INSURANce CO WILL 
NEeD TO·COORDINATE THE PROCESS, AS THEY HAVE TO INSPECT VEHICLE AND AUTH 
TOW TO DEALER IF NECESSARY. CUST AWARE COST TO INSPECT IS CUST/INSURANCE PAY. 

STATE FARM INSURANCE AND REPORT THE INCIDENTj VEHICLE CAN BE TOWED TO NEAREST 

07·11-2005 
00:00:00 MATIENZA 

--------- CUST STATED THe FOLLOWING ACCIDENTflNCIDENTINFORMATION .~ ••••--. 
DATE OF THE ACCIDENT/INCIDENT: 7111106 . . 

ALLEGED DEFeCTIVE ITEM: PASS DOOR CAUGHT ON FIRE 
ESTIMATED SPEED OF MITS VEH: VEH WAS PARKED IN DRIVEWAY 

WERE SEATSELTS WORN? : DRIVER: NIA PASSENGER(S) : 
WEATHER CONDITIONS: HOT 

LOCATION OF INCIDENT: CUST HOME 
OTHER ItEHICLE(S) IIWOLVED: NIA 

# OF PEOPLE+DRIVER IN OTHeR CAR: NIA 
# OF PEOPLE+DRIVER IN CUST' CAR; N/A 

EXTENT OF INJURIES IF ANY: SPRAINED ANKLE,BURN ON RIGHT LEG, BACK SPASM 
RECEIVED Ml::DICAL TREATMENT?: (Xl YES; () NO : 
NAME(S) OF INJURED PEOPLE: RHONDA SMITH 

POl.lCE NOTIFIED; ( ) YES ; (X) NO; . 
REPORT # ANDIOR CITY Of RECORD: NIA 
HAS CUST CONTACTED INSURANCE: (X) YES; () NO i REPS NAME: GUY 

INSURANC.E CARRIER: STATE FARM ; CLAIM # NOT AVAIL 
VEHICLE LQCATION: CUST HOME 

IS THE VEHICLE REPAIRED: NO 
ESTIMATEICOST OF REPAIR: N/A 

IS VEHICLE DRIVEABLE: ( ) YES; (X) NO 
WHAT IS CUST SEEKING FROM MMNA?: REASON WHY DOOR CAUGHT FIRE, COMP FOR INJURY 

DATE FORWARDED to ATIM: 7/11105 
SENT AIRBAG BROCHURE (j: REFERRED CUST TO WWW.ACTSINC.ORG (") 

ADVISED THE CUSTOMER THAT HIS/HER CLAIM WILL BE REVIEWED BY THE LEGAL DEPT. 
AND THAT THE MANUFACTURER'S INSURANCE REPRESENTATIVE WILL BE IN CONTACT 
WITHIN A COUPLE OF WEEKS: () YES; (X) NO

I~ 10F 07-11-200500:00:00 IMATIENZA I .(07111105) (16:471 (AT1.M): .. MRS SMITH (CUST GIRLFRIEND) CALLED" 
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Help 

Customer Relations 

Summary 

Case Information 

Row1of1 

Customer Information 

IIFirst Name Ijl I IIIA RI NI   
']fMlddI8lIE','Wnrtlatjl 

Customer Contact Information 

Vehicle Information 

EJ EJ 2002 - GALANT SEDAN  4-SPD ELECT 
14A3AA46G72E CNTRLD AUTO 010 TRANS - DOVER 

WHITE 

Ilfurrenl 11122000 IWelaii Sales Ir0313~/~~O~ 
. b 

IIMileage Dele ........... 

IPutehase II IlusBd II 

- ......Icw~ 1I1~ I 
I~III 04 - 04 RETAIL-CASH IS 

Sales Type PAID ON A LMTD SA 

IIUsed II I 

4/2512008 
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Recall Information 

Recall Numb~r 

Dealer Information 

II Recall OQ6crlptlon II 

lpUrllhsse' III' 
, Mileage ,.. 

B:ecllil Completion Dilte 

ISelllng Dealer Ii 05373 MOD~STO MITSUBISHI I IService Dealer 05373 MODESTO MITSUBISHI IIselfAuth Level II]] 
tSales Manager 

)Selllng Deeler Phone No 

II .... TERMINATED·..• 

II (209) 524-3600 
I IService Manager 

I IService Dealer Phone No 

.... TERMINATED···· 

(209) 524·3600 
J 

I 
IGeneral Manager 

IDistrIct 

ICurrent OSM 

II 
II L5 

" BRIAN RABOY 

I IGeneral Manager 

I IDistrict 

I ICurrent OPSM 

L5 

MIKE EVANS 

I 
I 
I 

IDSM Phone No II 7141372-5588 I IOPSM Phone No 7141372·8020 I 

Condition 

I Group II Sub·Group II Condition II Cust Code I 
I 52 INTERIOR II 31PANE4INSTRUMENT,GENERAL II 07 FIRE R1 FIREII 
How long hes the velltcle exhibited this 
condition? . 110 dey(e) IIPrior RepaIr Attempts 

11
0 

ILOQlltion of Prior Repair Attempts IINONE 1I00herLocatlon IINONE 

II~as the dealership able to duplicate theTo whom have you spoken at the dealership? II problem? IINO 

Service Questions 

How long has/wes the vehicle at the 
110 day{s)dealership?

ICurrent Vehicle Location IINONE 1I0ther Lo~tlon II 
jlast Senilee Pelfonned IIUNKNOWN IIlast Service Date \I 
ILocation of l.!lllt SeJVlce lINONE BOther location II 
ILoan Car Requested? UNO 

What resolution are you seeking for your 
IloTHER Ijlfotl\er IlcONVERSIONconcern? 

\ 
I 
I 

• I 
I 

I 
Comments 

6 Total Comments 

Date Entered 'ByI Comments81' Crill881 Status I 
08.29·2005 

ESTEELE I(08/29f05) (11 :02)(STEE): REVIEWED FILE. NO FURTHER ACTION BY MMNA AT THIS 
00;00;00 TIME. ,~CJ 
Oq·29.2005 (08129/05) (10:47) (ATIM): VCM REVIEWED FILE, CUST NOT SEEKING ANYTHING FROM

MATIENZAI00:00:00 MMNA BUT WANTED TO R'EPORT THE INCIDENT. SENT EMAIL TO STEE FOR REVIEW.~ICJ 
08·26·2005 SRUMSEY 1108/26106 RUMS:FILE CLOSED.... 00:00,:00 I~CJ 

BD 
CUST STATES HUSBAND WAS DRIVING VEH AND SMELLED SMOKE, CUST PULLED VEH OVER 
AND NOTICED SMALL FLAMES COMING FROM'PASSANGER SIDE DOOR PANEL, CUST HUSBAND08·26·2005 PUT FIRE OUT WITH A SODA, AND HAS CONTACTED INSURANCE COMPANY, CUST IS'00;00:00 CALLING MMNA TO MAKE THiS FIRE ISSUE KNOWN AND IS NOT ASKING FOR ANY 
ASSISTANCE WHAT SO EVER AS INSURANCE CO WILL TAKE CARE OF EVERYTHING. 

I'Ru~~1 

nnnn•••••••••• CUST STATED THE FOLLOWING ACCIDENTIINCIDENT INFORMATION ••.••••-. 
DATE OF THE INCIDENT: 8/26/05 ' 

ALLEGED DEFECTIVE ITEM: ELECTRICAL IN PASSANGER DOOR PANEL·FIRE 
ESTIMATED SPEED OF MITS VEH: NfA 

4/25/2008 
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I
 

10 08·26·200S 
00:00:00 . SRUMSEY 

WERE; SEATSELTS WORN?: DRIVER: NfA PASSENGER(S) :NfA 
WEATHER CONDITIONS: FAIRfCLEAR 

LOCATION OF INCIDENT: FARMINGTON ROAOfSTOCKTON CALIFO"RNIA 
OTHER VEHICLE(S) INVOLVED: NJA 

# OF PEOPLE+ORIVER IN OTHER CAR: N/A
# OF PEOPLE+DRIVER IN CUST'CAR: ONE,OWNER 

EXTENT OF INJURIES IF ANY: NO 
RECEIVED MEDICAL TREATMENT?: () YES;. (Xl NO : 

NAME{S) OF INJURED PEOPLE: NIA 
POLICE NOTIFIED: ( ) YES ; (X) NO i 

REPORT # ANDfOR CITY OF RECORD: NfA 
HAS CUST CONTACTED INSURANCE!: (X) YES; ( ) NO ; REPS NAME:RHONDA HOWARD 

I~SURANCE CARRIER: WESTERN UNITED ; CLAIM '# 132851 
VEHICLE LOCATION: HOME ADDRESS 

IS THE VEHICLE REPAIRED: NO 
ESTIMATE/COST OF REPAIR: N()T KNOWN Ar THIS TIME 

IS VEHiCLE DRIVEABLE: (X) YES i (1 NO . 
WHAT IS CUST SEEKING FROM MMNA?: MAKE ISSUE KNOWN WITH MANUFACTURE. 

DATE FORWARDED TO ATIM: 8f26ios 
SENT AIRBAG BROCHURE () : ReFERRED CUST TO WWWACTSINC.ORG () 

ADVISED THE CUSTOMER THAT HIS/HER CLAIM WILL BE REVIEWED BY THE LEGAL DEPT. 
AND THAT THE MANUFACTURER'S INSURANCE REPRESENTATIVE Will BE IN CONTACT 
WITHIN Po COUPLE OF WEEI(S: () YES; {) NO 
VCM REFERRED CUSTOMER TO THEIR INSURANCE COMPANY AS THEY WOULD NEED TO 
INITIATE INSPECTION OF VEHICLE. VCM EXPLAINED SUBROGATION PROCESS. VCM 
ADVISJ:O CUSTOMER THAT THEIR INSURANCE COMPANY WILL CONTACT MMNA IF THEIR 
INSPECTION RevEAL6 ANY ABNORMALITY THAr THEY FEEL MMNA NEEDS TO REVIEW. 
CUSTOMeR AGREED TO REVIEW FURTHER WITH INSURANCE COMPANY. E·MAIL FORWARDED 
TOVCMKeGE. 

~D 08·26·2005 
00:00:00 ISRUMSEY I~08f26f05}j11:02) (RUMS): 

4/2512008
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. . . 
Help 

. , ;: ,tJi';'{"J,;!·j'II" 
_. .,: 1, [+"1,:!~ ~'J,~I~ . 

. ,'" . H h<J:jr~~~~~~t>l~t~r~._, (:ustom&r Relations 
.~ /;h.~&(~:.!, -.' ::: ~ ~ 

, ~ '.. A 

Summary 

Case Information 

Row 1 of 1 

, MediatIon Casll 

. ..... 'lE.. 

:,j;l~~se 111377738 . .. 'lIeise Type IllsERVICE. 101 il~~ated IE
IAssigned~ICRCLOSE I~~Slble \rCASE MANA~ER .J?I. User !IOIilo JOYAL. llphone !1714/37:..... ~Slatus 

lopen ·IIFo12012005 ' . Jilclose Date 11111/10/200&' . Inavs 1[~2..... Ilcoontry Illliir:t•• o-Dale' . .........
 Open' 
R& Re-CloseOpen DateII II 

, 

Date II:'I 
'TYpe of !rPHONE ":3 INature of (ISERVICE DEPT. COMPLAiNT Ellj ~1~:~81lion !loTHER ;;; Outcome .. aSfIContact ::~: InquIry iJ'~E 

t ........ .........
,--' .. .......:)
rn;~;l:·· .;::: lllsRType W·;. :'.';:;;; .,.. ..;;; I[~:p'~~b 
.. -_.... .. . 

IMemo It........'...'.. ,... .... ......... , .. -... .... .. _.: d ... ,............., ... ......... , ..-.. ..
•..• ,_ ... •.• .,"·, 

f~]: .._.. · ..... (i'Yea NoIEJlr- II 

, 

Customer Information 

IIFlrs~Name 1I~~~e .'rMI~dl81IE 
l~nltlalJI 

Customer Contact Information 

Vehicle Information 

EJ EJ 2002 - GALANT SEDAN - 4·SPD ELECT E}· I1~"'~~~6~2~~  CNTRLO AUTO % TRANS· KALAPANA ................-.. , ..... 
BLACK . 

Icurrenl 1110 
; ..:~ IRetaR {lales If07122/2002 

. . ,.,. 

IIsales Typo II 04·04 RETAIL-CASH rs I 
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IMileage 

PumheS8 
Date if 
Used 

n 

II 

/I Date 

•(MMIDDIYYYVII 
Used 
Purchese 
Retailer "II': ........ 

::. - .... ~.... - ... -III 

•.•... d ..•.. · 

IIIUsedPurchase 
Mileage 

IPAID ON A LMTD SA 

r "'R 

Recall Information 

Recall Numbar 

Dealer Information 

f,eCliIl Oeocrilllion II Recall Completion Date 

1116010 O'BRIEN MITSUBISHI- II~elfAUlh1115010 O'BRIEN MITSUBISHI-ISelling Dealer I IService Dealer ' NORMAL Level I[]NORMAL
 

ISales Manager II JIMBA1ETO I
 IService Manager I RICK WALDSCHMIDT
 

~~ll1ng Dea,ler Phone II (309} 454.1222 I 11~:rvice Dealer Phone
 (309)454-1222 

IGeneral Manager II RYAN GREMORE I IGeneral Maneger II RYAt-I GREMORE I 
IDlstricl 1108 I [District II 08 I 
Icurrent DSM II TONY VACCARO I ICurrent OPSM II CARL WEBSTER I
IDSM Phone No II 972/401-5970 I IDPSM Phona No I 972/401-5929 

Condition 

Group Sub-Group I Condlllon II CuslCode 

CO CORPORATE II CR CORPORATE CUSTOMER SERVICE 11 07 FIRE /I R1 FIRE 

Sales Questions 

INO 

ICurrent Vehiere Location /lNoNe JIOlher Locallon II I
Have you spoken to the GM at Ihe solilng 
dealerShip?

What resolution are you seekIng for your 
concern? 

I 
10THER IllfOther IICONVERSION I 

'Comments 

12 Tota/ Comments 

81 Orig COffllllllnl\lDate II En:;ed IISo Status I I 
11-10-2005 

_'I OJOYAL -II11/10JOS JOYO:FILE CLOSEO00:00:00~D I
lIT 10111.10-2006 I11/10105 JOYO: SENT SETTLEMENT CHECK TO SHELTER Ir-lSURANCE. CLOSED FILE AND GA 
1I0JOYAL 

~O 
,. 00:00:00 VE TO OLIC FOR BILLING _ 

11·10·2005 ICOLlVER I11J10/05 ID: OLIC CHECK NO: 739664 FOR 1024.66 SEQ NO: 1 
00:00:00 

~O 
CHECK TO:, $HELTER INSURANCE. FWO'D TO JOVO. 

11-04.2006 ICOllVER I11J4/0S OLlC: RET'O CHK 739228 TO T NARDULLI. ACCTG, PER JOYO.INCORRECT 
00:00:00 PAVE):. CHK SHOULD BE PAYABLE TO SHELTER INS CO. 

10: OLIC CHECK NO: 739228 FOR 1024.86 - SEQ NO: 1 '-11-03.2005 jCOLIVER I11/03/05 
00:00:00 CHECK TO: CANDACE WADE FWD'D TO JOYO _001 

ED 
- . 

~D 
10-27-2005 10/27105 OLIC: REC'O SIGNED RELEASE FROM SHELTER INS. FWO'O TO JOYOx·~: ICOLlVER I00:00:00 

10/26/05 iD: JOYO CHECK REQUESTED FOR: $1,024.66 SEQ NO: 1 
PAYABLE TO: CANDACE WADE10-26·2005 AGREEO TO SETTLE INSURANCE COMPANY SUBROGATION00:00:00 DEMAND FOR REIMBURSEMENT OF DAMAGES DUe TO FIREI~Y'L I
CAUSED BY FRONT PASSENGER DOOR WINDOW MOTOR

I102406 JOVO: RECVO FAXED, SIGNED RELEASE BACK FROM MICHELE AT SHELTER INSURAN 10·20·2005 
IOJOYAL00:00:00 CEo PREPARED CHECK REQUEST AND GAVE TO OLiC FOR PROCESSING. NEED ORIG RELEASE@JD

III Il II II I 

4/25/2008 
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Ip'lL!10.20.2006 ICOLlVER I~~~O~~tr?LIC: ~EC'D ~RIG LTR DTD 10/13/05 FWD'D BV LEGAL. FWO'D TO JOVO 
", 00:00:00 

EJD B 1012'.5 JOYO' REVIEWED DOCS FROM SHE\.TERINSUR AND FOUND VEHICLE ARE DUE TO 
10·20·2005 OJOVAL POWER WINDOW MOTOR/SWITCH FAILURE IN PASSENGER DOOR. CALLED SHELTER INSURAGE 

00:00:00 NT AND AOVJSEDWE WILL SETTLE CASE. PREPARED RELEASE AND FAXED TO MICHELE AT 
SHELTER INSUR COMPANIES. ' , 

~CI 
10-20-2005 II COLlVER IIOLD REP WAS" OLIC. NEW ~EP IS = JOVO . I00:00:00 

10-20-2005 ICOLlVER I10/20/05 oLle: REC'D EMAIL FROM J COSIN, LEGAL, OF LTR DTD 10/13106 fROM[!]D00:00:00 MICHELLE ROWE OF SHELTER INS CO REQUESTING SUBRO DUE TO CLAIM OF MANUFACTURER .... 
DEFECT CAUSING FIRE LOSS. SUPPORTING DOCS ATTACHED. FWD'D TO JOVO 

 4/25/2008 



. .M.edia!,ion Main Page 1 of 1 

Help
i ',1.1 III :111 ~ I' 

MlldlatlonI ' t .Jld,',ll! \'1; 

SuperSC"'D .1~I.M'dJar;on 1\ AU911onSfatu8 II ~R!H1 Dpeo'C,.,StQ(UI \~ ChadR'quf,tLl.t I~~I Bt;gl9n:'Dlr Jl ~ 1'1 Cf,lmEnttY II 

Mediation Main 

II ~1~1' ~ II· ~ II Rep"rob... Workab••, It R·~''''T.n! Work.b.al . II BllIJn. T"oklng No'" II B...,. ?"ranIY I~I Cb.ok R.gU'" II 
Mediation Displayad Successfully. . 

Ie... No 11~777381 CLOSED f;;4r 
leu'tom., :=W~A:::.D:::E=========9E==:==="'IIIf,I~15==0;;:10:::.==.==.O='S=B='=EN="'='T=S=U=S='8=H='.=NO=R=M=AL=='= 
~lrCA 1108
Rol:. tod CUeo. 

CS8e Type Information 

ElVP 

• 

SUB I!s.q No 11r;- [ITyp. st.l.. IIOLo8.ED ;r:~ 

.1I.ad sue 1012012005 

Fo!low·Up D.r. !H/10/2.005 IIAasigne~ To 119VI0 JOVAL :}:i'i I(Auorne,/lnVOlved Ito VOl @ 110 I 
SUBRO SETTLEMENT. 40 2005 BILLING BILL MMNA 100%. ORIO SIGNED RELEASe IS IN !~ 

Case Sllitus Notlls. FILE 

~~ l!l2! !l!!!lffillll 

Mediation File Opening and Outcome Info 

Re~~ived Date 11 O1201200~ (MINODN'{'f"t) rjoutcorn.. Menager OVIDJDYAL ~~~~!\ 

Re,pons8 0". .. .(MMlDDIYYVY) I[outcome Oate 110/2412005 :(MWDDf't'NY) I 
I 

Hearing 011& 
1 

(MMIOorrvv"t} IloUlcome ISETTLED ;:~ir: 

ABB Vendor.Qpen M.thod I Ple.8~ IliloGt on. ,·,~t Ifur.ome Method I OTHER t~j' 

Volunlary Agreemenl form R6~i1iy.d Oal' II (MMlDOI'tYI'YI II I 
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Check Request Detail Page 1 of 1 

Help
'III II] ,I[ '; II 

Mcdi~tiol1• ~ j iJ ·.iI l~j; 

II S~porSq,.op i[E!J1 Mod/olion II AuqUonS'o'«o II BIIIlngRoport OP,;'C..IS"W: II Chto/(Rlau.oWot I~[~]I Rla/on.ID", II ~ II Clalmcnl,y ~ 

Check Detail 

fJ ~ II MIlD. II ~ ~I~ I! R.purohlS.Workeh,,1 \1 Repl;Oe;pntworklh.lt Billing Ie,oklng Holu II ~"'IO WlrrantY ~I HI_klry 'I Check Requllst ~ 

ene Information 

Ca•• "'0 II 317H8 Ilcuorypa I SERVICE I Mediation' Case 1\ 
ICu,ront statu. ileR OlOSE IR••pon.ibla Pal\y CAaE MANAGER 
IOu.tomo, II IVIN 4A3AA48H22 Za02 GALA"'r II 
ICunenl Mlloag. 110 IRetail Sal•• Date 07/22IZ002, . \U.ad Sale. Pltl II I 

Chcok Requests 

Ch&ok Seq ~ --- IReq".'t O.te 1\10124/2009 IMPNDOrrYTYI Modialion @Ves 0 No 

'ISSUED 
- I/lccount Cod. 111048-101-00000 IFaCIOry Sharo Co'l I@ v•• () "'0 

~.- 1111110/2006 IVoid Date 
1 

Slop Paymont PI" II I(MMlDDnVY'f) l",woolVYYVI (MIMlOlY'/YY1 

Amoun' I 1024.8$ IRe~U&5ter. JOYAL Pick UpCh.c:lI o Yeo @ "'0 
I I IMenual Requ8st 0 Iwo"a.,y CI• .n I () Y~' @No 

D.pt Approval81gnBture 

I 
.. ~ "~ 

IDa'e AUlhO~zoG I I I I 
'Dept AUlhorlz8tlon Yes ~o.: I -

AU'ho~zBd Ily 

f ,,-JtoIo (MJNDDf{Y~\') 

I t~jl IReq,ulred Exeo Signs.url) 
.... 

<:;ii~jss~noture Requlr.d Ex.c Signalure 

ling OBit 1111/10/2005. (IdWDOrryyy) I I 
1\1 I<Cheek Number IImn4 11011. ,'..uod III . (MWDO"'fVY) 1I00la MallBd (~MlDON'YY't • 

. Desccip1iDn AGREED TO, SETTLE INSURANCE COMPANY SUBROGA7ION DEMAND FOR ~, 

RBIMBURSEMENT OF DAMAGBS DUE TO FIRE CAUSED BY FRONT PASSENGER DOOR 
WINDOW MOTOR 

t.;;! 
IrBx 10 II I 
Payee Name and Address 

IIVlIndor Cod' 

r~ 
Ilslnk 44 \!OVts@"'O I 

IlPsY&G Nam8 

IIAddr... I ' 
ICilY II ·\tSI• I• II r~]\ IlzlP Cod. II I 
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.. 
• Billing,.Tracking Notes Page I of 1 

Help 
I 'II, I~ I,If" II 

Medlalloll, 'a :,11_:)1,11: 

II Sup",,,••n 1~1 Modlollon II MUonS'.!". II BWll1gRopqlt 1I.QJwLC~ If Ch••kR,~uU!LI" I~~I=;eglonl/Dlr II ~ I) C/o/mEnlly II 
Billing Tracking Notes 

·11' ~ r~l ~ rl ~ n RepurohUt WOlbhll' U Btpllao:mont yV°rJc·heel II Bliling Tl'8tklng NOIOl 8 ...,. War,.,"ty It HI.tory It Chute Roguest rJ 

le$O' No 

Customer 

1377738 leu"ont Slatu. 

100alor r18010· O'BRIEN MIT8USISHr·NOR~AL 

VIN 

A.slon.dlo 

A3AA4.H22E  

OJOYAL 

DPGM CARL WEBSTER Di.ldc! DB lie••• Type ISUBROGATION. I 

BlUing Information 

StUl.mool Ch.ck Roq Delt 1.01241200$ .IMMlDDll'yYVI 

Sflfllemenl Amo ... nt 102U. 

0.00Irmnsport COifs I 
(ntle .Bra.nd Costs: I e.GO 

Aucl{OO V.hlel. statu, I 
0,00AucllOo N.l Sal. Ami I 

A.clloo eolo DalO I 
BoldOale (MtMDbN'IY'I', 

IMiSCCOI" 0.00 rlsold Amount 0.00II I. .. 

TOl.1 S,lIIem,nt AmI 

81111nO Amount 

Billing Percent 

102•••• 'r Net Coo, I 102U. 

1024.8B BllnnQ Voodor 18A08'I Ir 
1.00 ISiUlngo.to 1211112006Ie I 

bR8 Von<ior Closo Mothod 

IARB Vondor Fllo No 

ARB Vond.r Oo.I,ion Delo 

II 
II 

ARB V.ndor F.o I 
ARB Vondor PO Choroo Ot I

!Arbilralor Expenso. I 
lA/blllOlOI Exp PO Chorge 01 I 
IArbilf.tor Mise Expenees =:J 

- . 

,Vend'or Trl<:klng 

", 
!.:.~~!, IISURR VondorV,h surr'ne'er Amt 0.00 Wg!!!!mllJl!~il 

!TAF.. 

.(MNJDrJNVY"I) TAExpon..!

0,00 SURR V.ndor Toial Qua 

(MMlDO/iYVYI IaURR Vendor Pd C•• Roq 01 

0.00 .. I.. 

0.00 

0.00 

0.00' 

\MINIlOIV.l'Y) 

IM,",oPJYYV'l" I I 
0.00 I I 

Olldolure 

Mechenfcal Reason FIRE. FRONT PASSENGER DOOR WINDOW MOTOR. J~i~ 

vi 
.. 

AGREED TO SE'I''I'LB INSUAANCE COMPANY SUBROGATION DBMAND POI'. "A:~ 
REIMBURSEMENT OF DAMAGES DOE 70 FIRB CAUSED BY FRONT PASSENGER DOOR 

Billing NOI.. WINDOW MOTOR 

.~~~ .... 
,Check HoOdliog Instruction. 

... 4/8/2008 



Case Summary Page 1 of3 

Help 
Customer Relations 

Summary 

Case Information 

Row1of1 
Mediation Case 

IICR on~1I (' Yes ~ No 

Customer Information 

IIIFirSI Name 

========II!=St=ale===~II ....rL=O=l:l'=,SI=~N=A::;::" ,=,===,,=,:£1=::1~  _ 

l~ ]['" , ~11~81 Nama III 

Customer Contact Information 

I~I[', ' IEJIL;qq 1§]ILq~;,~~q-
rE:J~rFl=,,'::;" ====~~F="1IICpr=e~:=err=ll~d=:c=on=:lll=:ct~Me::=:th"'o":'d===li~u~NK;;N~O~W~N~;~~===JI 

Vehicle Information 

·1 

" II II Ii 

EJOd61 2002 - GALANT SEDAN - 4·SPD ELECT Icountry Illus 
CNTRLD AUTO 010 TRANS - DOVER WHITE ,q","q ,

~===========:II~:lIsales !ro4iQ"3iiooi"'·"'"'' '11se'1l8TYPe I~b~J~6pIfET. 
II 

CurrentMileage 

 4/25a008 
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Purchase II"
Date if Used ... 

Rec~lIlnformation 

Recall Nllmbey II RerAlIl DGscriptior\ Recall Com lotiQn Date 

Dealer Information 

lselling Dealer II 76003 ROSEDALE DODGE/INC I IService Dealer 1\19024 HAMPTON MITSUBISHI IISeifAUlh Leval I[}) 
Isaias Manitger 

ISeIling Dealer Phone No 
II 
\I (952)512.8823 

I IService Manager 

I Iservlce Dealer Phone No 

II ROBERT MALHIET 

II (337)988-2996 

I 
I 

laenarel Manager . I lGeneTal Manager II MARK HAMPTON : I 
IDiatrict 

ICurrent OSM 

105M Phone No 

"1\ D9 
1\ AUGIE 5CHLAFFER 

II 972/401·5971 

I lDistrict 

I urrentOPSM 

PSM Phone No· 

1105 

I DANIEL SCHEWe 

II 9721401.5992 

I 
I 

Condition 

[ Group II Sub-Group II Condillon JI C~stCode 
j . : co CORPORATE II CR CORPORATE CUSTOMER SERVICE II 07 FIRE \I iH FIRE 

Sales Questions 

I 

Icurrent Vehicle Locetlon I!NONE !I0ther Location \I I 
Have you spoken to Ihe GM at the seiling 

INO Idealership? .. 

What resolution are you seeklng for your 
10THER ·lllfOlllsr IICONVERSIONconcern? 

Comments 

18 Total Comments 

81 0rlll Oate II Entcr~1 By II ComillentisSel Status I I 
03·27.2008 

IOJOYAL 1~3127106 JOYO:FILE CLOSED00:00:00 .@]O I 
03·27·2006 

10JOYAL 13/27/06 JOYO; SENT SETTLEMENT CHECK to STATE FARM. FILE TO OLIC FOR BILLING.[gO00:00:00 .
 

03·24-2006
 103/24/08 10: OLIC CHECK NO: 7451t43 FOR 1477.74 SEQ NO: 1ICOLlVER.- .. OO:OO:llO CHECK TO: STATE FARM INSURANCE FWD'D TO JOYO 

BD 
03/17/06 10: JOVO CHECK REQUESTED FOR; .$1,417.74 SEQ NO: 1 
PAYABLE TO: STATE FARM INSURANCE . . . 

@JO 
03·17·20G6 AGREED TO SETTLE INSURANCE SUBROGA110N CASE DUE.... 00:00:00 I~~ ]TO FRONT PASSENGER DOOR POWER WINDOW SWITCH FAIL 

URI: AND RESULTING FIRE. . 

~O 03·16·1006 13/16/06 JOVO: PREPARED CHECK REQUEST AND FWD TO OLIC FOR PROCESSING AND RETURIOJOVAL,-, ~ 00:00:00 NTOME. . 

03-16·2006 13/16/0B OLIC: RCVD SIGNED RELEASE FROM DOUG FLESHER OF STATE FARM. FWD'O TOICOUVER,~;.:. JOYO.' .00:00:00[@O 
~O 02·22-2006 

IOJOYAL 112/22/06 JOYO: SENT RELEASE TO STATE FARM:<.;.". 00:00:00 I 
~O 02·21·2006 (02/21/08) (12:18) (MJAU): RECVD LETTER FROM MEGG BEVERAGE OF STATE FARMIMJAUREGUI]... 00:00:00 INSURANCE DATED 2/15/06, STATING TOTAL DEMAND $1477.74. FWO'D TQ JOVO. 

~D 02-15·200& 12/15/06 JOVO: CALLED MEG AT STATE FARM.SHE ADVISED THAT THYE HAVE CALCULATEDIOJOYAL':':'. 00:00:00 FULL LOSS AND WILL SEND A SUBO DEMAND WITH COMPLETE LOSS TOTAL. 

nnI02.10.2006 12/111/08 JOYO; REVIEWED LETTER FROM STATE FARM. THEY STATE THEY ARE STILL UNCLII 

4/25/2008 
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Ir7 JLJloo:oo;oo IIOJOYAL 
IEAR WHAT WE ARE LOOKING FOR TO SETTLE THIS CLAIM, I CALLED AND SPOKE TO MEG W 

HO ADVISED THAT SHE WILL RESEARCH. ' ' 

~D 02·08·2006 
r CQLIVER 

]Zi8/06 OUC; REC'O LTRO TO 2/1/06 FROM TEAM 60 OF STATE FARM WIDOCS & 
..... 00:00:00 COLOR PHOTOS. FWD'D TO JOya . 

~D 
01·23-2006 IBEISMAN 1(01123/06) (15:47) (EISB): MAILED LTR TO STATE FARMS SUBROGATION SERVICES 

..':'.::' 00:00:00 REQUESTING FULL STATEMENT OF LOSSES. , ' 

[FiJO 01-11-2006 
!SEISMAN I(01/1110B) (08:02) (EISB): CALLED STAlE FARM FOR STATUS OF LOSS STATEMENT. 

00:00:00 MM SPOKE TO DEBORAH KELSO WHO ADVISED THAT SHE WILL PUT TOGETHER PACKAGE AND 
SENO IT TO MMNA. ' , ' 

~D 
12·20-2005 

IOJOYAL I12/20/05 JOVO: CALLED REBECCA TAYLOR AGAIN AND LEFT A MESSAGE REMINDING HER I 
00:00:00 NEED FULL STAT!'MENT ()f' THEIR LOSSES. " ' 

EJ 11'21105 JOYO: CALLEO REBECCA TYLER AT STATE FARM AND ASKED HER IF THEY ARE' 

11-21-2005 ONLY ASKING FOR RENTAL CHARGES OR RENTAL AND DAMAGES REPAIR COSTS SINCE THEY80 E ONLY HAVE RENTAL COSTS IN THEIR DEMAND. SHE ADVISED THAT THIS WAS A MISTAKE .. 00:00:00 ON THEIR PART AND SHE WILl. 00 A FULL ACCOUNTING OF THE Loss AND SEND ME' A NEW 
DEIV)AND STATEMENT.WILL SETTLE DUE TO FIRE CAUSED BY PASS DOOR WINDOW SWITCH. 

~D 
11·18.2005 

IOJOYAL 
11"18105 JOYO: CALLED LISA FARQUAR AT 19024'AND REQUESTED COPY OF REPAIR ORDE 

00:00:00 R OF DAMAGE REPAIRS. RECVO THIS SAME DAY.TOTAL FOR DAMAGE REPAIRS ARE 1141.39 

~D 
11-16·2006 ICOllVER IOLD RE:P WAS "OLlC, NEW REP IS =JOYO,' ..-. 00:01):00 

~D 11·16·2006 
ICOLIVER I11/16106 OLIC; REC'D LTR DTD 10127105 FROM REBECCA TYLER OF STATE FARM INS 

00:00:00 . FWO'D BY HAMPTON MITS, SEEKING SUBRO FOR RENTAL EXPENSE & DEDUCTABI.E DUE TO 
FIRE. COLOR PHOTOS INCLUDED. FWD'D TO JOYO ' 

4/25/2008 



Mediation Main Page 1of 1 

Help 
Meclialioll 

l~r i.r..z I~I Moal,li.n Il ;".,100 Slilus ]1 mJl1DsI.BWm." ?!'en Co"slit:z II ;;;;;:Z R,'V'"t LIst II Iu1Jl1M. I~I Req1t>nai Pic I~I CI,lm Emry !I 
/. 

Mediation Main 

ll~ I~I ~ It ~JC!:!'PU'O~"''fQ~Sb'" " Btplio.m.n'Worklb'" 1\ BUllngTrlOklnaN;:. II ;""OW"Aoty I~I Cil"kR'eu,~,] 
Mediation Displayed Successfully. . 

Case Information 

leo•• N. 378790 

OFSM iiW-E----

Current Slews. 

8.'er 

Dlstricl 

CLOSED 

HAMPTON MITSUBIQHI 

LANT 

Cue Type Information 

Cal8 Type 

IfOIIoW-UP O.t. 

I sue 111111a006 

10liaTI1001 .. 

leeQNO 

OVID JOYAL •. --- i:f~ rtlorney I...olv.d 

Ca"t St.lU& Not6$ 

BIL~ MMMA 100%. ORIO RBLEASE IN FILE. FI~B TO 10 2006 FIRE DUE TO POWBR 
WINDOW SWITCH IN PRNT PASSENGBR DOOR. 

Mediation File Opening and Outcome Info 

1111612000Received Date Outcort.. MansS" .OVIDJOYAL l/.i 

. .(N.INOOf'('t''l''l') Ou~.... O.'. U11&1200G ,(P.1WODJYYYYJ.'/ .i. -~ .. '.. 

. Hearing D.re u1come SI!TTll!O (~f~~; 
ARB Ven40r Open Melllo4 utcome Method OTHER ;.~!~ 

Volunlory Agreement FOfm Received Date 

 4/8/2008 
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Check Request Detail Page 1of 1 

.i ",1\ 1.111 1··1:11 
Help 

MediationI ) )(I.:;,L \11;, , 

{I ;,,;.,SoCtln ItEll M8dl,tlDn If AUpt/90 St.tu, i1J1!I;;~RoPOlt 

Cheok Oetall 

If ~ 1\ MtIn n~ JI ~ II B,puroh8l' W°rksheot bPlaA.mlnt WQr"'h.~ !!!ung :;:;:'Dklne Ne'" II B...I. Wa"anly 16i1 Ch,ok R:;;J 

Cue Informatlon 

Cas.llo 

CUffent Status. 

CUll;tomer 

1378700 

OR CLOSE 

Ca,. Yyp. SERVICE 

IReapon'/blt Pafly -----=-=1 CASE MAIlAGER 

Retail Sates Oat. 04/oi1U02 

OJOYA~ 

Check Reque!us 

Cheek S.q 11"""" Request Date 1I/Oiiii,mS IMWOD~~~~n @v.. 0 NO 

Ch,ek Sl,lUs IISSUED i'.ocount Cod' J1G48.1Dl.00000 Shore CO,I @Y.. 0 Ilo 

SeheU.lod I".e Dele 0312412006 tMWfloDI"'/Y''tY) Void Dol. lldMJOOff'fV't) Slop Pay",ent Dol. (MtNDOftVYY) 

Check Amount 1411.14 Roqu••ler IOVID JOYAL ~UPCh'Ck 10 Ve' @ No 

pay oealer. Manue. Request [! (ranty Clafm o Ve. @ No 

'I I 
.. 

0.1'1. Approv,l Slgn,ture , ·:'1 
0'1'1 Authorizl1lon Ves :.~.. No loat' AUlho~z,d 11 (MJNODf'I''tY't) Jlulholized By I 
R,qul~.d Ex,. S)gnalure I';;; [ReqUirOd EQC ~HqnltU(8 I :/iI Requiftld Exec SlgrulIl,I(~ :~,11 

Sant tD Aecounlng Dele !OaiW006 - I I(MINDDI't'fYYl 

. Ch.ck Number 1746143 
~ 

!oat&l,*lIed r .•. 
,(MMIDDN'tYY) o.to MoUod i (l1~\i'DOtYY'rV) 

." 
':, OtsCrJplio'n AGREED TO SETTLE INSUAANCll SUBROGATION CASB DUB TO FRONT PASSBNGER "~ 
,,~ 

DOOR POWER WINDOW SWITCH FAILURE AND RBSULTING FIRE. IIl2ll2ml tuR: 
~! 

\i: 
Tex'D 

Payee Nam& and Address 

Vendo, COd' 

P.y.. Name 

CUy 

STATE FARM INSURANCE 

B,nk 44 10 Ve. @ No 

I 

l 4/8/2008 



Billing Tracking Notes Page 1 of 1 

Help
,I ',1 1,1.11 :1: 

, I! ~ )hl_ojJ f\l; Mediation 

Billing Tricking Notes 

Ae. nod To 

VfN 

Ca.er a 
18024· HAIIIPTON IIIIT8UBISH' 

C~OBEDClIrtsnt Statui 

OIsI~CI 

O.alor 

Dlsclo,ur~ 

Mechanleal RtBSOtl FIRE 
PASSENGER 

IIGRBEP 
DOOR POWER W!NDON 

Billing Not.. 

Chec:k Handlino InsirvetiOJ\$ 

Replag·mtntWorkshe&t [iliin'g Tracklr-o Noles 

Bmil,a l"formAtion 

Sttum'''t ClI,"" Roq Oa'e 031unooe (MWDDIVYVYI . \"'OOllon VOhlc'e BI,lu. 

S.ttltm.,,\ AmoUJl1 
.... .. 

/jA_OIIO<l Ne' Sate AmI1477.T4 0.00. 

Tranaport Costs 0,00 Auctton S,.le OBte 

Tille Brand CO", 0.00 BoldOa'e (UWODNYVY) 

Mite COlt' 0.00 lloldAmoant e.oo 

Tala' 80'""mo,,' Am' I .
1477,74 1477.74NotCoet 

lailling Amount I 1477.74' JIS1IHne Vendor 15AO' 

IBiliing Percenl I 1,00 IIBIIII"o Oat. III 03131120" 

Vendo, Traoklng 

bOdor Clo,. Meltlod I ' .. raj! SURR Vendor Ve~ Sarr.nder Ami I 0,00 ~~ .. 

.. ~F1I8N~ TAF'• I 0,00 I 

.' ARB Vendor Oecl,lo. Data ' .....OOIYYYVl . TAEx~n.. 0.00 

\ 
ARB Vondor F.a 0.00 BURR VandorTot.' Duo 0.00 

:' ARB Vondor PO Cho'llo 01 .pJWI)IU'fVYYJ SliRR Vondor Pd Chk Roq 01 (MMlDDIY"t''YY> =:J.;, 

'~r Exp PO Charoo 01 

I 0.00 

=11 ::1I (MM.'OOl't'Y'l'Y) 

IIArbltftCOr Mise Expon.,. 0,00 II =oJ 

FRONT .l~f 

DOOR P~ER WINDOW SWITCH. 

... .. -. 'Vi 

TO SBTTLE :INSUIlANCB SUIlROGAT:ION CASE DUB TO FRONT PASSENGER ~~l 
SW!TCIf FAILURE AND RESULT!NG FIRE. 

4,~; 
.1 

 4/812008 



Case Summary Page 1 of5 

Help 
Customer Ralations 

Summary 

Case Information 

Row1of1 
Mediation Cas" 

:1 IIO~/~~I~~~~ 
...'!!. 

11 

IrOTHER mIlg:melll PleaseDisposition 

Re-CloS8
Date 

iJ INature of IIISERVICE DEPT. COfJIPlAINT mil FinalInquiry .

·:llsRType IlL 
ISRSub 

II 
W J • 

Type ,," . ......._... 
~.-

..._..

I
 
I~~se 111379610 ---~ ·lleaBO Type IIfSERvlcE-- ."JJ By ...lell I~E
I~ICRCLOSE I~:~onsibIO lrCASEMANAGER .:E.l IAssigned 

;:~~IrBRET EISMAN :n IIPhon" 11714/37:Status User 
Ig:~n ·11112/14/~OOG .}llc,oBe Dale 11112'.14/2._00~ .... ...... Ilg:~ 111
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r= . 

~ 11~2/~7/~~~~ 
Type of II PHONE 
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811'--· .... .. ...... - ......... ....... ..........
 

.... -... 
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-
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E1llple~se8electone Jiij II FiNlt Name 
Businesslll···Name I 
I~ddress '1 ~E~'~====~=;==;::====;;;;==================== 

I~ddress Ilr
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Purchase Ilr'.
Date it Used .. . 

Recall Information 

RO(:illl Number II Recall Description Recoil Completion Ollte 

Dealer Information 

Iselling Dealer IIN~~g2 MILLER MITSUBISHI-VAN I IseJVlce Dealer 1'1 10306 FIRST TEAM MITSUBISHI· IWelfAuth I[JFL Level . 

\Sales Manager II .... TERMINATEo-...• I IService Manager II ROSS HARREL 
Selling Dealer Phone II (818) 780·7799 I :~ervice Dealer Phone 11 (850) 575·1212No No 

!General Manager II I IGeneral Menager II LOUIS HER NANDEZ 
[Ol8trlct II La I IDistrict II 02 

Icurrent DSM II MIKE MAHONEY II !Current DPSM II GARY EARL 

108M Phone No II 7141372·5546 I IDPSM Phone No II 407/578-4181 

Condition 

I Group I) Sub-Group Condition II CulltCodeII I
I 42 BODY 1\ 41 DOOR, FRONT, GENE.RAL 1\ 07 FIRE 1\ R1 FIRE I 
How long has the vehicle exhlblled this 

110 day(s) Ilprior Repair Attempts 0condition? 11 I 
ILocation of Pilar Repair Altemp18 !lNONE \I0ther Location IINONE I 
To whom have you spoken at the dealership? II II~as the dealership able to duplicate the 

problem? . IINO I 
Service Questions 

How long haslwas the vehicle at the 
110 day(s)dealership? 

ICurrent Vshlcle Location IlNONE 

ILestServlce Pelformed IIUNKNOWN 

ILocation of Lalit Service IINQNE

ILoan Car Requested? IINO 

Il~al resolution are you seeking for your 
concern? . IIOTHER 

IIOther Location 

IILast Service Date 

\lOther Location 

IIIf Other 

I 
II I 
II I 
II I 

I 

IICONVERSION I 
Comments 

36 Total Comments 

Orin81 Dal<l IEntQred By II Commant6S1l Stlltus I I
@[IO 01-26-2006 IBEISMAN 1101/26/06 EISB:FILE CLOSED00:00:00 I 

BD B
(01123106) (08:40) (EISBj: CLLD DLR FOR STATUS OF RPRS. DJ.R SM TERRY ADVISED 
THAT RPRS COMPLETED AND GUST HAPPY. . 
EISB ADVISED THAT I HAVE ENTERPRISE RENTAL BILL THAT NEEDS TO BE INCLUDED IN01·23·2006 

:.:-:.; WARR CLAIM. MM WILL CALL DPSM HARB TO ASK FOR HIS PWA FOR RENTAL AND WARR00:00:00 CLAIM FOR F.IRE DAMAGE RPRS. . 
DLR AGREED TO RECEIVE AND PROCESS RENTAL BILL UNDER WARR CLAIM. 
MMFAXED DOC TO SM TERRY'S ATTN. VM TO DPSM HARB. FILE CLOSED. 

~D 
01·17-2006 IBEISMAN I(01/17106) (10:39)(EISB): CALLED DLR FOR ~EP!\IR STATUS AND LEFT MSeG ASKING 

lJO:OO:OO FOR CALLBACK. 

11111 D1-14-20D6 " BEISMAN I(01/14108) (08:33) (EISB): MM WILL FAX TO DLR TO ADD TO WARR CLAIM. 
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l!=JU\OO:OO:OO II II I 
01·12.2006 ICOLlVER I1112/06 OLIC: REC'D CY OF RENTAL AGREEMENT FROM ENTERPRISE RAC. fWD'D TO EISB00:00:00IT£JD 

BD I_~NI 
(D1/0S/06) (11:43) (EISB): CUST CALLED BACK TO ADVISE THAT HE oro NOT FEEL 
RIGHT TAKING RENTAL ON TRIP AND TURNED VEH IN. CUST HAS BORROWED GIRLFRIENDS01·05·2006 CAR.00:00:00 EISB THANKED CUST FOR BEING CONSCIENTIOUS AND ADVISED THAT ENTERPRISE IS 
BILLING MMNA DIRECTLY. . 

(01/06/06) (11:16) (EISB): HEATH FROM ENTERPRISE RENTAL LFTVM. Elsa CLLD 
HEATH TO REVIEW RENTAL BILL. HEATH ADVISED THAT CUST.TURNED IN RENTAL (?) AND 
WANT TO KNOW HOW TO BILL. ENTERPRISE UNABLE TO BILL DLR DIRECTLY. ENTERPRISE 
AGREED TO BILL MMNA DIRECTl.Y. 

01.06·2006 Elsa ASKED HOW MUCH BILL WAS.BEfSMAN17 00:00:00 HEATH ADVISED THAT RENTAL IS $602.30 
MM PROVIDEO VVGG ADDRESS TO INSURE THAT BILL WAS RECVD ASAP & COMES DIRECTLY 
TO MEDIATION.. 
EISB.CAlLED CUST BACK TO ADVISE THAT MMNA PAYS $30 A DAY FOR RENTAL AND DOES 
NOT INCLUDE EXTRA MIl.EAGE:. GAS OR INSURANCE - LEFT VOICE MESSAGE. 

BD
(01105/06) (08:22) (EISS): CUST LEFT VM ASKING FOR RENTAL THROUGH WEEKEND AS 
CUST HAS FUNERAL TO ATTEND. EISB CLLD DLR SM WHO ADVISED THAT HE IS EXPECTING 
PART IN TOMORROW BUT DON'T KNOW IF ALL WILL BE RESOLVED UNTIL SWITCH IS01·05-2006 

';": ..': INSTALLEI). EISB ADVISED THAT MMNA WILL AUTH RENTAL THROUGH MONDAY AS THIS 
AClCOMODATES THE CUST AND GIVES DLR MORE TIME TO REPAIR AND TEST VEH TO INSURE 
THATVEH IS FIXED. . . 

00:00:00 1~1S_1 
(01104106) (16:57) (EISB): DLR SM TERRY FOUND LEFT MAIN WINDOW SWITCH "FRIED" 

01·04.2006 AND ASKED FOR AUTH TO REPLACE AS HE COULD NOT GET THROUGH TO D?SM. 
00:00:00 EISB ADVISED THAT IT DOES NOT MAKE SENSE THAT DRIVER SIDE MAIN SWITCH WOULDl·aOMAN I

BE AFFECTED BY DAMAGE TO RT SWITCH BUT AUTHD DLR TO ORDER THE PART.EJD 
(Oi/01/0S) (13:45) (EISB): ENTERPRISE RENTAL REP "HEATH" LEFT VM ASKING FOR01·01·2006 CALLBACK TO·VERIFY THAT MMNA IS COVERING RENTAL BILL. EISB CLLD ENTeRPRISEy> IBEISMAN I00:00:00[!JO WHO IS CLOSED TODAY BUT LEFT DETAILED VM ASKING FOR CALLBACK FROM HEATH.

I(12/27/05) (15:22) (EISB): SPOKE TO DPSM HARB REGARDING DECISION TO COVER RPR12·27·2005 IBEISMAN . HARB AGREED TO PROCESS WARR POLICY ADJUSTMENT CLAIM.00:00:00~ID 
12-27·2005 .·1 BEISMAN INOTE: CREATED HARD FILE FOR DEMAND REQUEST BY CUST. DEMAND FOR BBK DECLINED. 

.... 00:00:00 MMNA IS COVERING RPRS.ooD 
(12/27/05) (13:24) (EISB): INSURANCE REP ELLEN CLLD BACK AND AGREED TO GET 

12.27-2005 VEH BACK TO DLR TODAY OR TOMORROW AND WILt. WORK WITH DLR 8M TERRY TO COORD 
RPRS AND TO S.UBMIT ANY TOWING AND RENTAL CHARGES TO BE ADDED TO CLAIM. ELLEN00:00:00 l·as.ANI 
ADVISED THAT veH IS 1/2 MILE FROM MITSU STORE. .EJD 

~D 
12·27·2006 IBEISMANIIOLD REP WAS" ATIM, NEW REP IS =EISB.:;.:. 00:00:00 . I 
12·27·2005 IBEISMAN IlFILE WAS REOPENIOD (12127105) (EISB)...., 00:00:00@£JO 

. DEALER SERVICE MANAGER. PLEASE RESOLVE 
1. PLS CALL INSURER AND ARRANGE FOR VEH TO BE RETURNED TO YOUR DLR FOR RPRS. 
2. AS DISCUSSED, PLACE PARTS IN ·SHO" STATUS TO EXPJ:DITE RPRS. PLS INCLUDE12-27-2005 TOWING & RENTAL CHARGES IN WARR CLAIM & GET DPSM AUTH FOR CLAIM.00:00:00 3. PLS Ul>DATE FILE WITH DETAILS OF REPAIRS AND OTHER PERTINENT CLAIMS INFO 

AND CLOSE THE FILE. 
THANK YOU TERRY· BRETBD B

I
 

(12/27/05) (12:60) (EISB): RCVD FAXD COpy OF FIRE INVESTIGATION REPORT BY 
JOHN A REUTTER WHO IS A FLORIDA CERTIFIED INVESTIGATOR. MR. REUTTER CONCLUDED 

. IN REPORT THAT FIRE WAS CAUSED BY DEFECTIVE WINDOW OR DOORLOCK SWITCH. 
EISB CALLED INSURER AND LEFT DETAILED VM ASKING IF THEY COULD TRANSPORT VEH 

12-27-2005 BACK TO MITS DLR. EISB LEFT VM FOR INSURANCE REP ELLEN ALEXANDER AND ASKEDBEISMANfIT: 00:00:00 FOR HER TO COORDINATE WITH DLR SM TO ARRANGE FOR VEH TO BE RETURNED TO FIRST 
TEAM MilS AND RPRS WILL.BE COVERED BY MMNA INCLUDING TOW, RENTAL, PARTS AND 
LABOR. Else CALLED DPSM HARB AND LEFT VM ADVISING OF THE ABOVE AND SPOKE WITH 
DLR SM TERRY WHO AGREED TO COORDINATE WITH THE INSURANCE CO AND TO EXPEDITE 
RPRS. MM VM'D FMM WITH FILE INFO.AS FYI. 

(12/27/05) (07:57) (EISB): RCVD VM FROM INSURANCE CLAIMS ADJUSTER ELLEN 
ALEXANDER REQUESTING CALLBACK AT (800) 637-0757 EXT. 2212 ON CLAIM # 6686259 
-01. 
CLLD ELLEN-WHO ADVISED THAT INSURER WILL SUBROGATE CLAIM IF MMNA REFUSES TO 
ASSIST. INSURER STATES THAT THEY HAVE EVIDENCE TO SUPPORT MFG'S DEFECT AS 
CAUSE AND WANT TO KNOW IF MMNA WANTS TO HANDLE DIRECTLY AS VEH HAS STILL NOT 
BEEN RPRD. 

12-27-2005 Else ASKED FOR COpy OF FIRE INVeSTIGATION AND WILL MAKE DETERMINATION AFTERBEISMANrn: 00;00:00 REVII:WING IT.
 
ELLEN AGREED TO GET COpy OF REPORT. ELLEN REQUESTED THAT MMNA COVER RENTAL
 
BILL FROM 12/14 TO COMPLETION DATE, IF MMNA ACCEPTS RESPONSIBILITY FOR
 
DAMAGE. EISB AGREED TO ALSO COVER RENTAL.
 
EISB CALLED OLR SM TERRY TO GIVE ADVANCE NOTice THAT MMNA MAY BE REPAIRING
 
VEH AND THAT DLR WILL NEED TO COORDINATE IN MM'S ABSENCE. DLR AGREED TO
 
EXPEDITE RPRS. PLACE PART IN SHO STATUS & FIX VEH ASAP ·IF MMNA APPROVES.
 
EISB WILL !=ALLBACK DLR AFTER DOCS HAVE BEEN REVIEWED.
 ,nl 1\ II II 
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(12122/05) (13:31) (EISB): SPOKE,TO FMM PHIJ WHO ADVISED THAT DPSM HARB DID 
NOT INSPECT V.E:H WHEN HE WAS AT DLR BECAUSE HE WAS NOT TRAINED IN FIRE 
INVESTIGATION AND DEFERRED CUST BACK TO THEIR INSURANCE CO. FMM ADVISED THAT 
HE HAS NOT SEEN VEH AND NOT ABLE TO OFFER OPINION. , 
EISB RVWD WITH STEE AND CALLED DLR SM RONNIE TO SEE IF HE CAN GET PHOTOS. 
DLR ADVISED THAT CUST IS HAVINa VEH PICKED UP TODAY OR TOMORROW TO BE TAKEN 
TO ACHEVY STORE (1). DLR STATES THERE ARE NO BODY SHOP REPAIRS THAT ARE 
NEEDED AND DLR HAS PARTS LIST AND DON'T KNOW WHY THEY ARE NOT AUTHORIZING 
DlR TO FIX. RONNIE STATES CUST HAS EXPRESSED DISSATISfACTION & MAY BE WHY. 
DLR ADVISED THAT DPSM NOR DLR GOT PICTURES OF DAMAGE, BUT STATES THAT FIRE 

r 12·22·2005 
00:00:00 BEISMAN 

INSPECTOR DID 'AND IS PART OF HIS REPORT. 
EISB RVWD WITH STEE WHQ ASKED THAT MM CALL CUST TO ADVISE THAT MMNA DEFERRING 
TO INSURANCE AND NOT BUYING BACK VEH. 
EISB CALLED CUST WHO ADVISED THAT VEH IS BEING MOVED BUT IS NOT YET BEING 
RPRD. INSURANCE IS TRYING TO DETERMINE WHO IS RESPONSIBLE FOR RPRS. 
EISB PROVIDED MY NAME AND NUMBER AND ASKED THAT CUST GIVE THIS TO THEIR 
CLAIMS ADJUSTER IF THEY WISH TO REVIEW ANY INFORMATION THEY HAVE. EISB 
ADViseD CUST THAT, IF INSURER REPAIRS VEH AND LATER PROVIDES EVIDENCE TO 
SUPPORT MMNA PAYING FOR RPRS (SUBROGATES), CUST CAN SUBMIT DEDUCTIBLE EXPENSE 
TO MMNA FOR REVIEW FOR REIMBURSEMENT. EISB ADVISED CUST THAT MMNA IS DEFERRNG 
TO CUST'S INSURER AT THIS TIME, BUT WILL BE GLAD TO REVIEW ANY INFORMATION 
THEY WANT TO SUBMIT TO MMNA. 
CUST UNDERSTOOD AND THANKED Else FOR CALL. 

IBEISMAN I(12/22/06) (11:38) (EISB): RVWD NEW INFO WITH CR MGR STEE WHO ASKED FOR FMM12·22·2005 AND DPSM INPUT AS THEY HAVE BEEN INVOLVED AND DPSM LOOKED ~T VEH.00:00:00 EISB VM'D DPSM HARB AND FMM PHIJ ASKING FOR CALLBACK TO REVIEW.EJD
 

BD EJ
(12/22/05) [09:58) (EISB): INSURANCE FIRE INVESTIGATOR CLAIMED THAT SHORT 
IN ELECTRICAL CAUSED FIRE. DLR SM CLLD AND ADv/sao THAT INSPECTOR JOHN 
RUETTER IS REPORTING BACK TO INSURER. JOHN CAN BE REACHED AT 800-779·2858 OR12·22·2005 
(40712~8·1661. SM RONNIE ALSO PROVIDED INSURANCE CLAIMS ADJUSTER INFO.00:00:00 CLAIMS ADJUSTER IS DAVID JOHNSON; PH # 800·837·0757, CLAIM ## IS 006686259·01. 
EISB WILL REVIEW AGAIN WITH MGR AND FOLLOW·UP WITH DLR AND INSURANCE TO 
ADVISE OF OUR POSITION. DAVID JOHNSON ASSESSED DAMAGE AT $1,917.22 

BD 
(12/21/05) ~12:29) (EISB): REVIEWED FILE WITHCR MGR STEe AND WAS ADVISED , 
THAT THIS IS INSURANCE ISSUE AND MMNA WILL ONLY REVIEW IF CUST'S INSURER12.21·2005 SUBROGATES CLAIM. MMNA WILL NOT REPAIR. REPLACE OR REPURCHASE VEH. MM EISB00:00:00 WILL CALL CUST TOMORROW AFTER CUST'S INSURER INSPECTS VEH AND OUTCOME OF 
INSPECTION IS KNOWN. 

I·as... I 
(12/21/06) (08:18) (EISS): DAVID WONG CALLED BACK TO ADVISE THAT ENGINEERING 
DOES NOT NEED TO INSPECT VEH AND IT WILL BE UP TO CRIMEDIATION TO DECIDE IF 
ASSIST WILL BE PROVIDED. 

12·21·2005 EISB CALLED DLR AND SPOKE TO ASST. MGR RONNIE WHO ADVISED THAT INSURANCE CO.BEISMANrT 00:00:00 IS SENDING INSPECTOR TOMORROW TO LOOK AT DAMAGE. RONNIE TOOK MY NAME AND 
NUMBER AND WILL CALL TOMORROW WITH OUTCOME OF INSURANCE CO'S INSPECTION. 
Else ALSO ASKED THAT DLR GIVE INSURANCE REP MY NAME AND NUMBER IF THEY WANT 
TO DISCUSS. 

BD 
(12121/05)(£ISB)(06:19): LEFT VM FOR DAVID WONG ASKING FOR STATUS. MMNA 
TO REVIEW INCIDENT TO DETERMINE IF MMNA WOULD OFFER ASSIST OUTSIDE OF WARR.12·21,2005 REPAIR ESTIMATE IS APPROXIMATELY $1,048.58. CUST IS NOT ORIGINAL OWNER.:::.;:~ . 00:00:00 veH IS FORMER HERTZ RENTAL VEHICLE. EISB WILL CALL CUST TODAY AFTER REVIEWING 
WITH ENGINEERING. MMNA WILL NOT REPURCHASE VEH: 

JOBS'" I 
~D 

12·19.2005 
:.:.:.: IBEISMAN IIOLD REP WAS =ATIM, NEW REP IS =EISB00:00:00 ' I 

IBEISMAN I(12/19/06) (08:00) [EISS}: FWD FILE TO DAVID WONG IN RICK LANTZ'S ABSENCE.12-19,2005 DAVID WILL REVIEW WITH LANR (WHO IS TRAVELING) AND DETERMINE IF MMNA WANTS00:00:00 TO INVESTIGATE FURTHER. EISB TO FOLLOW·UP WITH CUST AFTER ENGINEERING REVIEWSEJD
 
12/16/05 PALM: ElM TO EISB ASKING THAT HE DISCUSS WITH RICK LANTZ TO DETER·12·16-2005 MINE IF PRODUCT SUPPORT WOULD LIKE TO INVESTIGATE FURTHER, OR IF THEY NEED[ MPALlKANj 00:00:00 VEHICLE FOR ANY REASON, AND IF NOT, TO TREAT AS A DEMAND.EJD
 

BD 
(12/14/05) (14:17) (JUSW): 
CUSTOMER CALLING STATES HE WANTS TO SPEAK TO AREA MANGER DISTRCTMANAGE OR SO 

12·14·2005 MEONE THAT IN MANGEMENT VCM INFORM CUSTOMER TO CONTACT HIS INSURANCE COMPANY 
00:00:00 AT THI~ POINT AND WE DID RECEIVED HIS CALLS TODAY AND UPDATE FILES.CUSTOMER 

STATES HE WANT TO HAVE MANGEMENT AWARE OF HIS SITUATION VCM INFORM CUSTOMER 
MANAGEMENT AWARE OF HIS FILE.CUSTOMER ~TILL DEMANDING CALL BACK. 

.!WJusnCE! 

80 (12/14105) (13:20) (ATIM): Rl:CD FAX COPY OF INSPECTION RIO FROM SM, DATED 
12~14·2006 TODAY AND MILEAGE 61,089 MILES. HANDWRITTEN COMMENTS STATE "SHORT CIRCUIT IN 

..... 00:00:00 DOOR HARNESS TO GROUND, SPARKED FIRE IN SWITCH AND HARNESS." 
ALSO INCLUDeD ESTIMATE 1I0R REPAIRS ($1048.58) AND PARTS LIST. 

IMATIE"AI 

~D 
12-14·2005 (1~14105) (12:47) (ATIM): VCMSENT aMAIL TO STEE, LANR, PHIJ, HARB, AND PALMI
MATIENZA!00:00:00 FOR REVIEW. 

(12/14/05) (11 :56) (JUSW): 
CUSTOMER CALLING STATES HE HAS HAD QUITE A FEW PROBLEMS WITH THE VEHICLE THE 
TRANS REPLACED AT 60000 MILES THE RADITOR HOSES REPLACED AND NOW THE WIRING 

12·14-2006 C,USTOMER CONCERN ABOUT HIS SAFETY AND HIS PASSENGERS AND BELEIVES MMNA SHOULDm WJUSTICE00:00:00 BUY BACK THE VEHICLE STATES HE THINKS THIS WOULD BE IN EVEYONES BEST INTEREST 
BeCAUSE OF LIABILITIES ISSUES AND SAFETY ISSUES.CUSTOMER STATES HE DOES NOT W 
ANT TO CONTINUE DRIVING THE VEHILCE WITH THE RISK OF INJURIES AND ANOTHER FIR 
E STARTING.CUSTOMeR REQUESTING TO HAVE THIS ISSUE ADDDRESS AND A CALL BACK 

,..--" Ii Ii Ii i 
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~u I"TlE~AI 
(12114/05) (11:021 (ATIM): SM TERRY ADVISED THAT DPSM REVIEWED THIS ISSUE . 

12·14·2005 WITH HIM AND NEITHER DEALER NOR DPSM ARE TRAINED TO INVESTIGATE ORIGIN OF 

oo:no:oo FIRE, CUST WAS REFERRED TO INSURANCE CO FOR INSPECTION. 
8M TERRY STATES INSULATION AROUND AREA AFFECTED AND HARNESS WAS MELTED, 
COUl.D BE SHORTAGE IN WIRING. SM WILL FAX COpy OF REPAIR ORDER TO VCM. 

~IO 
12·14-2005 IMATIENZA 1112/14/05 ATIM:FILECLOSED I00:00:00 

CUST STATES HE WAS DRIVING ALONG LAKE BRANFORD ROAD LAST NIGHT, NOTICED SMOKE 
AND FIRE COMING FROM THE PASSENGER DOOR. CUST PULLED OVER AND PUT FIRE OUT, 
DROVE TO 10306 AND LEFT VEHICLE OVERNIGHT FOR INSPECTION TODAY. CUST STATES 

12.14.2005 
DEALER FOUND SHORT IN WIRING CAUSED THE FIRE, REFERRED HIM TO INSURANCE CO, 

F MATIENZA AS VEHICLE IS OUT OF WARRANTY. VCM EXPLAINED THAT AT THIS TIME HE NEEDS TO 
00:00:00 CONTACT INSURANCE AND REPORT THE INCIDENT, CUST UNDERSTOOD BUT HE IS SEEKING 

MMNA .REPAIR VEHICLE DUE TO DEFECTIVE WIRING. CUST WILL CONTACT .INSURANCE CO 
AND FOLLOW ,UP WITH MMNA AS NEEDED. 

VCM CALLED DEALER AND LEFT DETAILED MESSAGE WITH SERVICE DEPT VOICEMAIL TO 
CALL BACK WITH INSPECTION FINDINGS. 

••••••_•• CUST STATED THE FOLLOWING ACCI.DENT/INCIDENT INFORMATION •••- ••••
DATE OF THE ACCI'DENT/INCIDENT: 12/13/05 

ALLEGED DEFECTIVE ITEM: RlS PASSENGER DOOR FIRE 
ESTIMATED SPEED OF MITS VEH: 30MPH 

WERE SEATBELTS WORN?: DRIVER: YES PASSENGER(S) : 
WEATHER CONDITIONS: COLD,CLEAR 

LOCATION OF INCIDENT: LAKE BRANFORD RD 
OTHER VEHICl.E(SI INVOLVeD: NO 

#/. OF PEOPLE+DRIVER IN OTHER CAR: NtA 
# OF PEOPLE+DRIVER IN CUST' CAR: 1 

EXTENT OF INJURIES IF ANY: NONE 
RECEIVED MEDICAl. TREATMENT?: () YES; (X) NO : 

rr 12-14-2005 NAME(S} OF INJURED PEOPLE: NONE 

00:00:00 MATIENZA POLICE NOTIFIED: 0 YES; (X) NO ; 
REPORT # AND/OR CITY OF RECORD: N/A 
HAS CUST CONTACTED INSURANCE: (X) YES; ( I NO; REPS NAME: DAVID JOHNSON 

INSURANCE CARRIER: LIBERTY MUTUAL : CLAIM 1# 006685259.01 
VEHICLE LOCATION: 1ST TEAM MITSU - INSUR PH # 800·637·0757 

IS THE VEHICLE REPAIRED: NO 
ESTIJylATEfCOST OF' REPAIR: NIA 

IS VEHICLE DRJVEABLE: () YES; (XI 'NO 
WHAT IS, CUST SEEKING FROM MMNA?: REPAIR VEHICLE 

DATE FORWARDED TO ATIM: 12113/05 
SENT AIRBAG BROCHURE (): REFERRED CUST TO WWW.ACTSINC.ORG () 

ADVISED THE CUSTOMER THAT HIS/HER CLAIM WILL BE REVIEWED BY THE l.EGAL DEPT. 
AND THAT THE MANUFACTURE~'S INSURANCE REPRESENTATIVE WILL BE IN CONTACT 
WITHIN A COUPLE OF WEEKS: ) YES j (X) NO 

@10 12·14·2005 IMATIENZAI (12/14/05) (09:40) (ATIM)::":. . 
00:00:00 
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Recall Information 

l~llcnll Oes<;riplion RIlc<111 Completion Date 

Dealer Information 

ISelling Dealer 

!CurrentDSM 

105M Phone No 

\I 35139 CARLISLE MITSUBISHI 

TERRY JONES 

8561467-7755 

Iservlce Dealer 

ICurrentDPSM 

IDPSM "'hone No 

II 35139 CARLISLE MITSUB'SHI IISelf Auth Level I 0 

n ROBERT DESIMONE I 
n8li6f467·7Tli6 I 

CondItion 

Group II sub-GI'OIlP \1 Condlllon IIcuetCoda\ 

52 INTERIOR JI 12 SEAT, FRONT, GENERAL (PASSENGER) II II R1 FIRE ·1 
How long has the vehicle exhiblted this 150 day(s) llprior Repair Attempts 0<:cndltlon? . 11 I 

ILocation of Pltor Repair Attempts I\NONE llOther Location Ie I 
Wasilla desleFllhlp able to duplicate the To whom have you apoken at the dealership? .jNIA 

. roblem? 

I $ymptpm II: : How OflenlWhen II Under What Condition II I 
I OTHER II ONE TIME OCCURRENCE II NORMAL USE 

I EJ 

Service Questions 

How long h88fWas the vehicle at the . 
dealership? !o~aY(B) 

Icurrent Vehicle locallon 

. lla8t Servl~ PerfoJmed 

!Locatlon of Last Service 

ILoan Car ReqLlosted? 

Iioll CHANGE 

IISEI.F.SERVICEO 

INO 

!I0ther Location 

I'last Service Date 

IIOtherLocatlon 

1\ 
. 1[2006.07-:01 

What resolution are you seeking for your 
concem? !INFORMATION JllfOlher 

Comments 

12 Total Comments 

I50l IIOrig StatusII Date II Ent~red l:ly I Commonta 

VCM CALLED CUST liM# BUT REACHED VIM, VCM LEFT MESSAGE FOR CUST TO CALL MAlINA. 
08·20·2006 VCM CALLED CUST TO INQUIRE IF OLD PARTS WERE GIVEN TO HER WHEN REPAIR WAS 

10:32:12 DONE AND IF SO MMNA Will NEED TO INSPECT. IF NOT NEEDED. TO KNOW # OF DLR WHO100'00N I
DID REPAIR TO SEE IF PARTS ARE: AVAIL FOR INSPECTION. .EJB 

09.20-2(106 ~lEMON !lCASE WAS CLOSED BY: DLEMONlIS II CR CLOSEl 10:28:53 

EB 
RECEIVED REQUEST FROM. RLANTZ TO CONTACT CUSTOME:R TO TRY TO OBTAIN ORIGINAL 
PARTS THAT WERE REPLACED IN ORDER TO REVIEW CUSTOMER'S REQUEST FOR 

Cl9.20-2006 REIMBURSEMENT OF DEDUCTIBLE. SPECIFICALLY SWITCH ANDIOR ANY DOOR TRIM. 
10:11:28 FORWARD.ED REQUEST TO DLEMON TO CONTACT CUSTOMER TO VERIFY IF PARTS ARE STILL . 

AVAILABLE. MAY NEED TO CONTACT SUZUKI DEALERSHIP WHERE REPAIRS WERE:IDU"""1 PE~FORMED ACCORDING TO EMAIL BY MATIENZA. . 

09118106 MS GONZALEZ CALLS MMNA REQUEST STATUS REGARDING ABOVE INCIDENT 
CASE, VCM ADVISED ACCORDING TO EARLIER COMMENTS AND REFERRED CUST TO09·18·2006 
CONTINUE DEALING WITH HER VEH INSURANCE COMPANY. CUST REQUESTED MMNA ADDRESS13:27:17 IL_~ IDUE TO WilL HAVE HER ATTORNEY DEAL MMNA DIRECT. VCM PROVIDED WITH MMNA CR 
CORP. PO BOX 8400 CYPRESS, CA. . .BB

nl II II II I 

I 

h  4/25/2008 
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117.' I~R CLose! 10:2~~t~06 IMATIENZA! FWD FIRE DePT REPORT TO SCAN. 

, IW II CR CLOSEl 09·18·2006·	 IMATIENzJ PER R. LANTZ, NO FURTHER ACTION AT THIS TIME. CUST HAS BEEN REFERRED TO . 1INSURANCE CO; . 

B VCM RECEIVED FAX FROM CUST, ROCHeSTER FIRE DEPT REPORT WHICH STATES "SMALL6r=J :::5~~2:06 MATIEN~A FIRE IN PASSENGER SIDE DOOR PANEL, FIRE WAS EXTINGUISHED BY NEIGHBOR. FIRE 
APPEARS TO HAVE STARTED IN THE POWER WINDOW/DOOR LOCK BUTTONS." VCM SENT 
eMAIL TO R.LANTZ AND E.STEELE. '.

L:JC13:67:43 

I'%]GR cLosel 09~13·21106 j=D=L=e=M=O=N=J CS CALLING FOR FAX NUMBER TO FAX FIRE DEPT. REPORT. VOM GAVE OS INFO.If'·': 12;52:16

ltiiLll CR cLosel 09·12·2006 IMATIENZAIICASE WAS CLOseD BY: MATIENZA/::': 111:03:47 

Bo CUST STATES HER INSURANCE co WILL NOT PURSUE INSPECTION OF DOOR PANEL FIRE, 
REFERRED HER TO MMNA AGAIN. VCM EXPLAINED THAT DEALEIt TECHNICIANS ARE NOT 
QUALIFIED TO INSPECT "OR ORIGIN/CAUSE OF FIRE, REFERRED CUST TO INSURANCE CO 

MATIENZA OR INoE!' FIRE INSPECTOR THAT CAN PROVIDE DETAILED FIRE REPORT AND ORIGIN OF 
08;64:0401AS'~.~I w·"~OO FIRE. VCM ·EXPLAINeo THAT VEHICLE IS OUT OF WARRANTY AT THIS TIME AND REPAIRS 

ARE INSURANCE MATTER AT.THIS TIME. CUST UNDERSTOOD, SHE WILL CONTACT 
INSURANCE CO AGAIN. VCM SENT EMAIL TOR. LANTZ AND E. STEELE FOR REVIEW. 

o EJ
CUST STATED SHE WAS AT THE CORNER OF WOODSTOCK & ATLANTIC. CUST SAW SMOKE 

. COMING FR'OM SPEAKER AREA. CUST WAS DRIVING AND LOOKED OVER AT DOOR AReA AND 
NOTICED SMALL FLAMe COMING FROM FRONT PASSENGER DOOR PANEL SWITCH. CUST .Ol~aSSIGNED 09.07.2006 OLEMON PULLED OVER VEH AT CORNER OF DREXMORE & ATLANTIC. CUST CALLED FOR FIR.E DEPT. 

13:44:18 DOOR WAS OPEN AND DOOR PANEL STARTED TO MELT AT THE BOTTOM AND FLAMES 
STARTED COMING OUT. FIRE DEPT ARRIVED AND GAVE CUST A COpy OF REPORT WHICH 
SHE HAS IF MMNA NEEDS IT. . 

•••••.••- CUST STATED THE "OLLOWING ACCIDENT/INCIDENT INFORMATION •••••••• 
DATE OF THE ACCIDENT/INCIDENT: 

7/19/2006 
ALLEGED DEFECTIVE ITEM: PASSENGER 

DOOR PANEL SWITCH 
ESTIMATED SPEeD OF MITS VEH: 15 

MPH 
WERE SEATBELTS WORN? : DRIVER: (XIY (IN PASSENGER(S): (XlY ( IN 

weATHER CONDITIONS: 
FINE 

LOCATION OF INCiDENT: DREXMORE ST & 
ATLANTIC 

OTHER VEHICLE(S) INVOLVED: NO 
# OF PEOPLE+DRIVER IN OTHER CAR: 
N/A . 
# OF PEOPLE+DRIVER INCUST CAR: 3 

EXTENT OF INJURIES IF ANY: 
NONE 

RECEIVED MEDICAL TREATMENT?: ( ) YES (Xl NO 
NAME(S) OF INJURED PEOPLE: 

N/A 
POLICE NOTIFIED: ()YES (XINO 

REPORT#AND/OR CITY OF RECORD: 
ROCHESTER 

HAS CUST CONTACTED INSURANCE?: (X)YES ()NO 
INSURANCE REPS NAME: LORI THORTON @(800)854.6011 EXT 

DLEMON 8537f."-:'!""••~'.: ASSIGNED 09..()7·2006
Vi: 13:33;17 INSURANCE CARRIER: METLIFE & 

AUTO 
INSURANCE CLAIM NUMBER: 

4004394760 
CURRENT VEHICLE' LOCATION: IRONBEQUOIT 

SUZUKI 
IS THE VEHICLE REPAIRED?: {IYES ()NO (X) WORKING ON 

NOVV . 
ESTIMATE/COST OF REPAIR: 

$559.00 
·,s VEHICLE DRlVEABLE?: (x)Yes ()NO 

WI-lAT IS CUST SEEKING FROM MMNA1: REIMB FOR 
DEDUCTIBLE 

DATE ASSIGNED TO KTI CONTACT: 
9171200a 
( ) SENT AIRBAG BROCHURE () REFERRED CUST TO WWW.ACTSINC.ORG 
( ) IF INJURIES REPORTED. ADVISED THE CUSTOMER THAT HIS/HER CLAIM WILL BE 

REVIEWED BY THE LEGAL DEPT AND THAT A MANUFACTURER'S REPRESENTATIVE 
WILL BE IN CONTACT WITHIN A FEW Wi:EKS. 

ti***..............""**..........H**fI~~***'*' ..~**.1II'r*1I'fIl'*frM*IJ*1nlrt' ...............*
 
REFERRED CUSTOMER TO THEIR INSURANCE COMPANY AS THEY WOULD NEED TO 
INITIATE INSPECTION OF VEHICLE. EXPLAINED SUBROGATION PROCESS. ADVISED 
CUSTOMER THAT THEIR INSURANCE COMPANY WILL CONTACT MMNA IF THEIR INSPECTION 
REVEALS ANY ABNORMALITY TliAT THEY FEEL MMNA NEEDS TO REVIEW. CUSTOMER 
AGREED TO REVIEW FURTHER WITH INSURANCE COMPANY. ASSIGNED CASE TO KTt 
CONTACT FOR FURTHER REVIEW. 
******""'.HIlI"',,"****"",***~t;fqr ...*.....":**.-..~.1rtfltrtl'Itlll;~ll1t1rflr*""* 
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Help 
Customer Relatl~ns 

Summary 

Case Information 

Row1of1 

[~~8B 1113894.~7. 

I~ICRCLOSEStatus 

Ig~~n 11111120/2006. H 

E~ ..
 
I 

.....~..6~ia~III~HON~H H IE
 
1~~mbllrII11 :2~04081,39 " 'H"'IISR Typa /IIPRC)[) .C:C)NCE.RN H' . 

"... 11~~:Ub III~!L ,
......... .. .....
 

.. 
''lIIl 

IMamo 1I1~~:~/~1:H~Ti·~~I:R~~~H _ ..... . " • .. .~" .. , .. .... J ........
......... ..., ....... ... .... ............ ..... .~ ..•. d,"" •
H' 

Yes r- NoIEJII IEI[\· 
_


Date 

Customer Information " 

......:lloase Type I!JSER~ICE: H'HH'El IRelated It.....................·· 11~~ated Ilr~R..O.~,MediationIResponsible Ifc</l.SEMAN~(rER rtJij IASsigned II MELINDA ATIENZA lE IjPhone 11 714137:Party User 

11 Close Date 11.1112.1/2006H Ilg:~ 1112. H.. H 11country II!usJjH' 

~I Re-cIOlle 
11 II. Date 

INature of 11.pR.OD~CT~()MPLA~NT HH'H:ii1 ~ii::~Sition IIO!~E:R.H I~ -I~... ' :if Casa . Please
•. HH". Outcome ~InqUiry 

I1First Nama Ill [Miiidi91F.EJIIMS.. . H'H:iJ . JVnitlalJL 
BusinesslllName
 
l~ddre55II~ :;;;.,~~~~;;;;::;;;;;::;;;;;::;===~:=;:;=================:::::i:::===
 

I~ddress III
 

~I~!~~AN~. A~N7.;T~ON~lo~===illlls:ta~le~===lilll~T~EXA~s=. =:==. ...==..=.. :EJ:::f~;lii2I~~~d=elfllJ ;;;:"=======
..=.=.. =
Ilg~~~ct IIFirstName IIFI~~=II=Las=t~a=me===::::::,111 

Customer Contact Information 

Vehicle Information 

EJ
EJ
 2002 - GALANT SEDAN· 4·SPD ELECT
 .. ··F rCNTRLD AUTO 010 TRANS· KALAPANA1~p,~A/l.46~52 . Ic,""Y 1I1~'BLACK 

Retail Sales 181104 04 RETAIL-CASH ISII~urrent 1[66700 ". 1 Ilo~11~/2002 .. Sales Typa PAID ON A LMTD SAMileage Date 

Ipurchase II Ilused Ilused , 
" "
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len ...It ... 
Recall Information 

Recall Numbor	 Recall Oescrilltlon ]I Recall Completion Date 

Dealer Information 

lselllng Dealer II 44043 METRO MITSUBISHI·TX I IService Deeler 144043 METRO MITSUBISHI-TX IISeif Autn Level I[]:I 

lsales Menager II .... TERMINATED·..• I IService Manager *- TERMINATED···· 

ISelllng Dealer Phone No II (210) 340.-8222 I !Servlca Dealer Pnone No (210) 340·8222 .
 

IGeneral Manager II I IGeneral Manager
 

IDistrict 1106 I IDistrict 08
,ICurrent D5M /I DOUG DILLEHAY ICurrent DPSM BRIAN PETERS
 

105M Pnone No II 9121401·5966 I IDP5M Phone No 9721401·5988
 

Condition 

I Group II Sull-Group	 II Condition II CustCode I 
I 54 CHASSIS ELECTRICAL II . 00 CHASSIS ELECTRICAL II II R1 FIRE I 
II~oW long hssthe vehicle exnlblted this 

111 dayls)	 rlprior Repair Altempta 1condition? 11 I 
ILocation of Prior Repair Attempts . IINONE	 IIOther Location II I 

11;""'881he dealership·8bla to duplicate the To whom have you spokan at tne dealership? IISERVICE MANAGER CHRIS HERNANDEZ IIYESproblem? I 
I. Symptom II How OftenlWhen II Under What Condition II I 
I BURNT OUT II ONE TIME OCCURRENCE II ANY AND ALL CONDITIONS III 

• Service Questions 

How long haslwas the vehicle at tha 
110 dayls)dealership? I 

lcurrent Vehicle Location IICUSTOMER DRIVING IIOther Location II I 
ILast Service Performed IIOll CHANGE IILast Service Dale 112006-08-16 I 
ILocation of Last Service IISERVICING DEALER "Other Location II I 
ILoan Car Requested? IINO I 
What resolution are you seekIng for your 
concem? IIREPAIR	 II IfOther II	 r 

I
 

Comments 

5 Total Comments 

I Sel Ilorlg StatuI> II Dllte /tEnterud ay II Comooent5 I 
[§CII CR CLOSEl 

11.21·2006 II MATIENZAIICASE WAS CLOSED BY: MATIENZA"15:34:35 

IK ASSIGNED 11-21·2006 
14:52:45 MATIENZA 

VCM CALLED CUST, StATES HER SON WAS DRIVING VEHICLE. WHEN PASSENGER ROLLED 
THE WINDOW DOWN SMOKE CAME FROM THE DOOR PANEL AND WINDOW STOPPED MOVING. 
CUST PULLED OVER AND THEY SMOTHERED THE FIRE OUT. STATES DOOR PANEL IS 
MELTED. CUST DROVE VEHICLE TO LONESTAR MITSU AND THEY ADVISED VEHICLE IS 
SAFE TO DRIVE, BASED ON VISUAL INSPECTION. VCM REFERRED CUSTTO HER 
INSURANCE CO, CUST STATES NO COVEREGE FOR THAT TYPE OF DAMAGE. VCM ADVISED 
CUST SHE CAN OBTAIN SERVICES OF QUALIFIED FIRE INSPECTOR TO ASSESS DAMAGES 
AND DETERMINE ORIGIN OF FIRE, ALL AT HER COST. VCM ADVISED IF INSPECTION 
REVEALS A VEHICLE MALFUNCTION CAUSED BY FACTORY DEFECT, TO CONTACT MMNA AND 
INSPECTION REPORT WILL BE REVIEWED WITHOUT ANY GUARANTEES. CUST 
UNDERSTOOD. VCM SENT EMAIL TO E.STEELE AND R.LANTZ. 

nl 1111.20-2006 rI II 

4/25/2008 
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~II ASSIGNEDII13:03:61 ICS ASKING FOR CALL BACK ON HER CELL AT 210-279·5670IJAROMO 

•••••••••- CUST STATED THE FOLLOWING ACCIDENT/INCIDENT INFORMATION •••••••• 
DATE OF THE ACCIDENT/INCIDENT: 11·20-06 

ALLEGED DEFECTIVE ITEM: FIRE IN PASSENGER DOOR 
ESTIMATED SPEED OF MITS VEH: 20 MPH 

WERE SEATBELTS WORN?: DRIVER: (XY (IN PASSENGER(S): (XY ()N 
WEATHER CONDITlONS: DRY 

LOCATION OF INCIDENT: SEABROOK LANE 
OTHER VEHICLE(S) INVOLVED: N/A 

# OF PEOPLE+DRIVER IN OTHER CAR: N/A 

# OF PEOPLE+DRIVER IN C·UST CAR: 1 
EXTENT OF INJURIES IF ANY:· N/A 

RECEIVED MEDICAL TREATMENT?: nYES .(X) NO 
NAME(S) OF INJURED PEOPLE: rm I ASSIGNED 11·20-2006 AROMO

'~,,"' 13:02:16 POLICE NOTIFIED: ()YES (XNO 
REPORT# AND/OI'{ CITY OF RECORD: 
HAS CUST CONTACTED INSURANCE?: ()YES ()NO 

. INSURANCE REPS NAME: N/A 
INSURANCE CARRIER: 

INSURANCE CLAIM NUMBER: 
CURRENT VEHICLE LOCATION: CUSTOMER HAS VEH 
IS THE VEHICLE REPAIRED?: ()YES (XNO 
ESTIMATE/COST OF REPAIR: $ 

§]8
IS VEHICLE DRIVEABLE?: (X)YES ()NO 

WHAT IS CUST SEEKING FROM MMNA?: 
() REFE~REDCUST TO WWW.ACTSINc;:.ORG FOR AIRBAG BROCHURE &MORE INFORMATION 
( ) PLEASE SEND CUSTOMER AIRBAG BROCHURE 
***~***~*Hir***'*""'t*lII1l*Jl'*IlI'A'II**lII.***"*""""'*",lirIIl"It**....~**Il'I'ItW*********** 

B VEH CAUGHT FIRE IN PASSENGER DOOR WHILE VEH WAS BEING DRIVEN FIRST SMELL 
11-20-2006PEN AROMO OF SMOKE AND PASSENGER TRIED TO 0 PEN WINDOW AND WHEN FLAMES STARTED 1:-'<'; 12:60:38 

. "SHOOTING OUT" DOOR HAS MELTED .I 

4/2512008
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Help 

Customer l:telations 

Summary 

Case Information 

Row1of1 

~~t-l['· ' IlcRonlY II r Yes ~. No 11 

Customer Information 

.-yMiddIBlrF'..~llplease select~~~:iJ IIFi~tName  WnltlalJL 
BUsJnsssllll"

.. : 

Name 
I~ddress 

I~dress Ilr~ . 
EJI~lp:=;R'~NC=E~S~S~AN~N~E~==~;IfF.IS~ta:te====lill:rM~A:RY:L~.=~~N::::.O~.=.. ~:::·.·=.·=.=.=..=..='..::::..=]?J~.~:::::.:i 9~llrr::=21~8~5:::3~~~~~:::::::::::::: 
I:g:~ct IIFirst Name III :Illest Name III 

Customer Contact Information 

Vehicle Information 

. r.::::--j1l2003 - GALANT - 4-SPD ELECT CNTRLD Ir::=:-Ilr: -., -,'= . 'IEJI"" VIN .. ~A3AA46GX3E . ~IIAUTO OlD TRANS _DOVER WHITE PEARL I~ Il!~". ...... ....i 
C~rrent 11710Qo=<. IRetail Sales 1102106;'2003.... I~I 07·07 FLEET- "1
Mileage .' ... .' Date..· ..... ~IGDP/GDPL, 

6~~~~~~edII06/01/2004'(MMlDOIYYYY)1 ~~~~ass ~KOONS FORD' 11~~~ase 'IJ3~~OO " I 

4/2512008 
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IIMlleage11 II II II 

Recall Information 

RecallNllmwr II Recall De8cription ReclIlI C.omplelion Date 

Dealer Information 

~elllng Dealer II 76003 ROSEDALE DODGE,INC I Iservlce Deater 09004 WINNER MITSUBISHI IISelfAulh Level II}] 

Safes Manager II , I IServlce Manager CHIP YEADNICK 

ISeUlng Dealer Phone No II (9521512·8823 I Iservice Dealer Phone No (302) 734-8200 

IGeneral Manager II I IGeneral Manager JOHN HYNANSKY 

IOiSlrict II 09 I IDistrict BC 

ICurrent DSM II AUGIE SCHLAFFER I ICurrent DPSM MARK COLVIN 

IDSM Phone No II 9721401·5871 I JDPSM Phone No 858(467·7782 

Condition 

I 

I 
Group 

42 BODV 
II 

II 

S!lb-Grnup 

41 DOOR, FRONT, GENERAL 
II 

II 
Condition II 

II 

CustCode 

R1 FIRE 
I 

I 
How long has the vehicle exhiblted this 
condition? 111 day(s) Ilprlor RepaIr Attempts 

11 
0 

I 
ILocallon of Prior Repair Allempts IINONE IIOther Location II I 
To whom have you spoken at lI:le dealershIp? IIWINNER MITSUBISHI·SCOTT II~as the dealership able to duplicate the 

problem? liVES I 
I Symptom II How OflenlWhen II Under What Condition II I 

I OTHER II ONE TIME OCCURRENCE II ANY AND ALL CONDITIONS II I 

Service Questions 

How long has/was the vehicle at the 
dealershIp? II0day(S) I 
ICulrent Vehicle Location IIRESIDENCE 1I0ther Location II 
ILast Service Performed 1I0lLCHANGE ilLest Service Date 112006.10-01 

ILocation of Last Servrce IIINDEPENDENT FACILITY II Other Location II 
ILOlln Car Requested? IINO 

What resolution are you seeking for your 
concern? I[REPAIR IllfOlher II 

Comments 

28 Totll' Comments 

ISui II 01'19 Status II Data 

~IB 
01'23'orr CR CLOSE 2007 

. 11:23:32 

8EJ 01.22. 
IT.:::: C.R CLOSE 2007 

13:48:34 

~IEI 
01'12'

[S CRCLOSE 2007 
10:27:36 

~B 
01-12-rm AWAITING 2007 

. 10:27:19 

II Entflrect Ely I Comments 

1 I 

PER R.LANTZ, PARTS WERE SENT TO JAPAN FOR INSPECTION AND ANALYSIS. WHEN 
MATIENZA RESULTS ARE FINALIZED, HE WILL REVIEW WITH LEGAL DEPT IF TECHNICAL 
===== INFORMATION CAN BE RELEASED. . 

EJ
VCM REeD CALL FROM COST, STATES pEALER DID NOT TELL HER WHAT CAUSED THE 

. . WINDOW SWITCH TO CATCH ON FIRE. CUST WAS ADVISED ENGINEERING DEPT WILL BE 
MATIENZA. INSPECTING THE PARTS AND TO CONTACTMMNA. VCM SENT EMAIL TO R.LANTZ 

REGARDING INSPECTION FrNDINGS, CUST CAN BE REACHED AT WK# DURING BUSINESS 
. HOURS. . . 

I=M=A=T'=EN=Z=A==IICASE WAS CLOSED BY: MATIENZA 

I
MATIENZA IVCM REeD MESSAGE FROM STUART, REPAIRS ARE COMPLETE AND CUST PICKED VEHICLE 

UP 2 DAYS AGO. VCM CLOSING CASE. 

II Ii 

4125/2008 
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IIT 11 AWAITING I :o~t I MATIENZA	 I VCM cALLED DEALER AND LEFT VOICEMAIL TO HAVE SM STUART CALL BACK, IF CUST 
16:19:20 . HAS PICKED UP THE VEHICLE. 

E:J RECD MeSSAGE FROM SM STUART, HAD TO ORDER ADDITIONAL PARTS AND REPAIRS WERE 
m 01·09· COMPLETED A FEW HOURS AGO. VEHICLE CURRENTLY GETTING A FULL DETAIL AND 
l;~i AWAITING 2007 MATIENZA CLEANING, SHOULD BE COMPLETED BY LATE THIS AFTERNOON OR TOMORROW. SM WILL 

13:45:16. CONTACT CUST WHEN VEHICLE IS READY TO BE PICKED UP. BEJ 
IF II AWAITING I:0~~9. IMATIENZA	 IVCM CALLED SM STUART FOR STATUS OF REPAIR, LEFT VOICEMAIL TO CALL 

12:10:04 . J;lACK..	 . 

EJCUST CALLED, STATES SHE IS AT DEALER DROPPING VEHICLE OFF AND WANTED TO LET 
R,'.'.:.". AWAITING :0~~2. MATIEN~ VCM KNOW. CUST ALSO STATES THeY HAVE PROVIDED A RENTAL FOR HER. VCM ADVISED 
1:'.. 12:19:22 DEALER WILL REPAIR THE DOOR PANEL AND WILL CONTACT HER WHEN REPAIRS ARE 

COMPLETE. CUST UNDE~STOOD.BEJ 

B EJ DPSM CALLED SM, STUART BYRANS, 12126/06, 11:AM TO REVIEW FILE AND ADVISE TO
 
.... FIELO 12·26· PROCEED WITH REPAIR. SM STATED HE IS NOT AWARE THAT VEHICLE IS AT HIS


17 RESPONSE 2006 JPECORA' DEALERSHIP. DPSM PROVIDED VIN# AND REQUESTED SM WALK THE LOT TO SEE IF
 
. 08:05:22 VEHICLE HAD BEEN DROPPED OVER THE HOLIDAY AND NO ONE AT THE SERVICE
 

EB EJ
~~===~~==~ DEPARTMEN'T WAS NOTIFIED. DPSM WILL UPDATE WHEN VEHICLE IS LOCATED. 

RECD EMAIL FROM J.PECORA, SM ON VACATION AND HE WILL FOLLOW·UP WITH SA. VCM 
17: AWAITING 2VO~6.. MATIENZA	 ALSO RECD VOCIEMAIL FROM SM STUART TO CALL HIM AND DISCUSS. VCM CALLED SM 
r.·'	 . 08:02:50 AND LEFT MESSAGE WITH SERV DEPT RECEPTIONIST, HE WILL CALL BACK. VCM GAVE
 

DIRECT#.
 

···········_·······SERVICE POLICY ADJUSTMENT REQUESTED~•••••••_ •.•••.•••• 
(X) FAILURE PREMATURE 
{).PREVIOUS RELATED ISSUES 
( ) MULTIPLE VEHICLE PROBLEMS 
() LOYAL SERVICE CUSTOMER 
() MULTIPLE MITS.UBISHI OWNER 
**********.....'kI<******"".*****"'lI:*****.,,!WI....**"*..*..*l'I~k#<"II**..********* 

12·22. 
()VEHICLE ALReADY DIAGNOSED BY MITSUBISHI DEALER IS AWAITING 2006 MATIENZA 
(X) CUSTOMER AGREES TO HAVE DEALER DIAGNOSE

10:51:48	 **.**...******"'1t*....****lWI...".***'*HfI**Hr#rlrfrllrfnWl'''"''.~ ••_.~..*******tr*frll* 

DEALER SERVICE MANAGER, PLEASE REVIEW THIS CASE FOR RESOLUTION: 
1.	 PLEASE VERIFY CAUSE OF DEFECT OR REASON FOR REQUEST AND REV.IEW WITH 

YOUR OM AND DPSM TO DETERMINE IF POLICY ADJUSTMENT IS AVAILABLE. 
2. PLEASE UPDATE CASE WITH FINDINGS AND ANY ACTION TAKEN AND CLOSE THE 

CASE IF APPROPRIATE. 
THANK YOUII 

68 EJ
PER R.LANTZ, VCM TO CONTACT DEALER AND ARRANGE FO~ SM TO CALL CUST AND SET 

. APPT TO REPAIR. STATES RENTAL WILL BE AOTH WHILE VEHICLE IS BEING REPAIRED, 
12•22• 

. TO ALSO CONTACT DPSM AND ADVISE.	 .P AWAITING 2006 . MATIENZA VCM CALLED CUST,SHE WILL WAIT FOR SM TO CALL HER AFTER THE HOLIDAY BREAK . 10:50:54 
(TO ALLOW FOR PARTS ORDER/DELIVERY) AND ALSO APPRECIATES THAT A RENTAL 
WILL BE PROVIDED WHILE VEHICLE AT DEALER FOR REPAIRS. . 

BEJ EJ
CUST CALLED BACK, STATES NEAREST DEALER IS WINNER MITSU AND IS APPROX 1 HOUR 

12.22. AWAY. VCM EXPLAINED THAT REPAIRS WILL BE COMPLETED, SM TO BE CONTACTED TO 
12 CR CLOSE 2006 MATIENZA . REVIEW AND AUTHORIZE. CUST REQUESTING A LOANER VEHICLE DUE TO THE DISTANCE, 

08:2D:54	 SHE IS OFF FOR HOLIDAYS NEXT WEEK AND CAN BE REACHED AT 410·845·8528. VCM 
. SENT E·MAIL TO R.LANTZ. 

RR
12.21.
 IMATIENZA IPER R.LANT~ pse W'U- INVESTlGA" FURTHER AND REPAIR THE VEHICLE. OUST TOfIT CR CLOSE 2006 PROVIDE NAME OF DEALER SHE WilL BE TAKING VEHICLE TO, PSC WILL ISSUE A PWA
13:21 :21 FOR REPAIRS. VCM CALLED CUST AND LEFT MESSAGE WITH RECEPTIONIST AT WORK TO 

4/25/2008 
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IICALL BACK AND DISCUSS, GAVE DIRECT#. LII' II I[ I 
20•r;;1c:::l 12

IMATIENZA II CASE WAS CLOSED BY: I~TlENZAEI~1~~~185:01 
12'20' 

MATIENZA IVCM REVIEWED CASE, HAS BEEN REf=ERRED TO INSURANCE CO REGARDING FIRE r ASSIGNED 2006 INCIDENT. VCM SENT EMAIL TO R,LANTZ AND E.STEELE FOR REVIEW. 14:56:09 • ! •EJB I 
CALLED CUST AND DISCUSSED WITH CUST VEH FIRE THAT OCURRED ON 12/19 AT
 
7:20AM, CLEAR CONDITIONS.
 
CUST STATES THAT SHE STARTED THE VEH TO WARM IT UP AND LEFT VEH RUNNING,
 
STATES SHE CAME OUT TO THE VEH AND NOTICE FIRE IN THE CABIN FROM THE RIGHT
 
FRONT DOOR. .
 
CUST STATES ELECTRICAL FIRE IN DOOR THAT WAS EXTINGUISED BY THE FIRE DEPT.
 

12·20· CUST STATES NO INJURIES AND NO OTHER VEH OR PERSONS INVOLVED, CUST IS 
IT ASSIGNED 2006 DCONSTANTINIU CURRENTLY DRIVING THE VEH A HAS NO ESTIMATE ON DAMAGE. 

10:32:18 CUST WANTS MMNA TO ASSUME RESPONSABILITY FOR THE FIRE AND CONDUCT AN 
INVESTIGATION OF THE ICIDENT AT NO CHARGE TO HER. 
INFORMED THE OWNER THAT THIS OUT OF WARRANTY CONCERN COULD BE INVESTIGATED 
BY THE CUST INSURANCE COMPANY OR CUST HERSELF, AT HER COST AND IF 
INVESTIGATION DETERMINES THERE IS A FAULT BY MITUSBISHI, CUST OR INSURANCE 
COMPANY CAN APPROACH MITUSBISHI AT THAT TIME. 
CUST UNDERSTANDS• 

•,.__••• CUSTSTATf:D THE FOLLOWING ACCIDENT/INCIDENT INFORMATION •••••••• 
. DATE OF THE ACCIDENTNNCIDENT: 12/19/2006 

ALLEGED DEFECTIVE ITEM: RIGHT FRONT PASSENGER DOOR 
ESTIMATED SPEED OF MITS VEH: PARKED AT RESIDENCE 

WERE SEATBELTS WORN? : DRIVER: ( )Y ()N PASSENGER(S): ()Y (IN 
WEATHER CONDITIONS: IN THE MORNING AT 7:20AM, CLEAR 

LocATION OF INCIDENT: RESIDENCE 
OTHER VEHICLE(S) INVOLVED: NO 

# OF PEOPLE+DRIVER IN OTHER CAR: N/A 
# OF PEOPLE+DRIVER IN CUST CAR: NIA 

EXTENT OF INJURIES IF ANY: NO 
RECEIVED MEDICAL TREATMENT?: (I YES (X) NO
 

12·20·
 .NAME(S) OF INJURED PEOPLE: NONE 
IT ASSIGNED 2006 DCONSTANTINIU POLlCE NOTIFIED: ()YES (X)NO 

10:15:41 REPORT#AND/OR CI'rY OF RECORD: PRINCES ANNE FIRE DEPT ESTINGUISED FIRE 
HAS CUST CONTACTED INSURANCE?: ()YES (XINO 

INSURANCE REPS NAME: NO GIVING OUT THAT INFO 
INSURANCE CARRIER: COOPER INSURANCE 

INSURANCE CLAIM NUMBER: NOT GIVING OUT THAT INFO 
CURRENT VEHICLE LOCATION: CUST IS DRIVING IT. 
IS THE VEHICLE REPAIRED?: ()YES (X)NO 
ESTIMATE/COST OF REPAIR: $ UNKNOWN 
IS VEHICLE DRIVEABLE?: (X)YES ()NO 

WHAT IS CUST SEEKING FROM MMNA?: WANTS MMNA TO ACCEPT RESPONSABILITY 
() REFERRED CUST TO WWW.ACTSINC.ORG FOR AIRBAG BROCHURE & MORE INFORMATION 
(I PLEASE SEND CUSTOMER A1RBAG BROCHURE 
HAH.",**.**lilIlWIlilitiit.lll"""~*.**"'''''''''''''**".''.*'''''~~t1*#I'''1r**...trIrfhWnWrH 

·1 mII ASSIGNED 12~~:0' I~KOTASEK '1 CUST CLLG DAN BACK CUST REQUESTED TO HAVE HER PATCH THR.U TO DANS VOICE MAIL 

F=D9~:0=6:=:44==:~.====~:~=:=:==:;::::::;:;;:;::::==::=:====:===:===::==~=;::::::::::=:==~~::;:::::::::;:::=.;:;;:~========:I 
12·19· CALLED THE CUST AT PREFERRED NUMBER AT WORK, NO ANSWER.
 

P ASSIGNED 2006 DCONSTANTINIU CALLED tHE CUST AT HOME, CUST STATES SHE IS NOT PREPARED WITH ADDITIONAL
 
15:49:26 INFO AND WILL NEED TO CALL BACK VCM. EJB 

.......... CUST STATED THE FOLLOWING ACCIDENTIINCIDENT INFORMATION ...~••• 
DATE OF THe ACCIDENT/INCIDENT: 12/111/2006 

ALLEGED DEFECTIVE ITEM:RIGHT FRONT PASSENGER SIDE DOOR 
ESTIMATED SPEED OF MITS VEH: VEH WAS PARKED . 

WERE SEATBELTS WORN?: DRIVER: ( )Y (X)N PASSENGER(S): ()Y ()N 
WEATHER CONDITIONS: CLEAR DAY 

tOCATlON OF INCIDENT: CUST RESIDENCE 
OTHER VEHICLE(S) INVOLVED: NONE 

# OF PEOPLE+DRIVER IN OTHER CAR: NONE 
# OF PEOPLE+DRIVER IN CUST CAR: NONE 

EXTENT OF INJURIES IF ANY: NONE 
RECEIVED MEDICAL TREATMENT?: () YES (X) NO 

P ASSIGNED 
12·19~ 

2008 JPUENTE 
NAME(S) OF INJURED PEOPLE: NONE 

POLICE NOTIFIED: ()YES (XlNO 
11:55:43 REPORT# ANDIOR CITY OF RECORD: UNKNOWN 

HAS CUST CONTACTED INSURANCE?: ()YES (X)NO 
INSURANCE REPS NAME: UNKNOWN 
INSURANCE CARRIER: UNKNOWN 

. INSURANCE CLAIM NUMBER: UNKNOWN 
CURRENT VEHICLE LOCATION: RESIDENCE 
IS THE VEHICLE REPAIRED?: ()YES (X)NO 
ESTIMATE/COST OF REPAIR: $ UNKNOWN 
IS VEHICLE DRIVEAB.LE?: (XIYES ()NO 

WHAT IS CUST SEEKING FROM MMNA?: IF THIS WAS A DEFECT & GET VEH REPAIRED 
() REFERRED CUST TO WWW.ACTSINC.ORG FOR AIRBAG BROCHURE & MORE iNFORMATION 
(l PLEASE SEND CUSTOMER AIRBAG BROCHURE
".M"'lWI••***H*"'**~*.H***."*."lIIl1l*til""***.,,**.***"""#lfl'f\1Jl"ll*1l*"**lIr*'" 
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~t:J 
12·19.

IT" OPEN 2006· 
11:41:11 l::J

CUST CALLING ABOUT FIRE STARTED ON FRONT RIGHT PASSENGER SIDE DOOR, BETWEEN 
. DOOR .' - . 

JPUENTE LOCK, WINDOW LOCK & MIRROR, CUST LOOKING TO GET REPAIRED AND IF THIS WAS A 
DEFECT IN THE VEH,.THE VEH WAS PARKED AT RESIDENCE, CU$T CALLED FIRE DEPT 

. BUT NOT THE POLICE DEPT . , 
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Help 
Customer Relations 

Summary 

Case Information 

Row1of1 

11~~eated IIIc:KENI1~~Be 1[1391308-

I~ICRCLOSE Ilphonll 11 714/37:Status 

Ig:en 11103/0712007_ IICountry I~ 
IRe-ClOse~ Ilo.3J13/2~07 -. Date 1103/26/20..°7 -

._

II:=== 
--:ill Final [I OTHER ,IIQ~~~!I~~/~NF() __ .... _n;:":'_ Olspositionn .. ______.... ......", __ nn_ ...i]I[g~:melllp.,~a~s 

__ ;Ilease Type 11JSERV,CE 
.... --

111 IRelated 11-
....-

Mediation 
I~::onslble IlcA5EMANAGER ZJ IAssigned IfMEL~NDA ATIENZA" -1mUser

-I Close Dete 11103/12.'20,07 Open-.- - - .......... 1~IJ14----

~lrP.~ONE ~{ INatureInquIry of
 
.•. n. 

s

I~~mberlll~ ~~_031_246.10 :IISR Type IllpRgocot!C.ERN 11~~~Ub 1111<1.1.._ . ,"............. ,. ," .~ 

....

...'.""
 
.........'Q. ._._ ......
t ·······_·..;':.blil ,IMemo 111K.i"l: D()O_~ ~IRE- 

..... '" '" ..... ,_ .. ", ........ ••••••• A ••••• .. ' ........... ,0;., -.~ .. ~ .... . __ ....
 

~Ir -.-- Yes r- No

---

IIDate . - IEI[r 
Customer Information 

~lr~l&as.eBe,ect"one·"iIl 

11~~~~e8S' 1 

II First Name -![M!ddleIFF-----
--·I~mtlaIJL 

9ustomer Contact Informatioll 

IIF=Ext=I=IL::::::::::::::::::::::::::::== ~H--
II Preferred Contact Method III ~E~L~~()tolE d :.:m 

Vehicle Information 

E 114A3AA46G93
 .IE] 2003 -GALANT - 4-SPD ELECT CNTRLD 

AUTO OlD TRANS - KALAPANA BLACK 

Current 1146~oo--
, IRetail Salea Ir10f08i~003 ______ 

...... ! 

Mileage Date 

Purchase II - . 
______ (MMIODIVVYYl! 

Used IIPurchase
Reteilar ...... Date if Used 

Ilcountry IIf9s 
.. ¥ Me,' 

Iisaies Type II 01 - 01 RETAIL

IUsed 
Ir." d 

Purchase
Mileage .......... 

: --- II 
I 
I 
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Recall Information 

I Recall Number II Rcc;all DC:l&Criptiotl II Recilil Completion Date 

IC0304A II ECLIPSE/GALANT FUEL PUMP II 

Dealer Information 

ISeliing Dealar 35139 CARLISLE MirSUBISHI I IService Dealer II 35114 CORTESE M1TSUBISHI IISelfAulh Level II]] 

ISaIBa Manager .... TERMINATEO···· 

I
IService Manager J GARY ALGER 

ISalllng Dealer Phone No (585) 586-8080 IService Dealer Phone No (585) 272.1000 

IGenerai Manager I IGeneral Manager LENORA CORTESE-BURNETTE 

!District BB I IOislricl BB 

ICurrent D5M TERRY JONES I ICurrent DPSM ROBERT DESIMONE 

105M Phone No 856/467-7755 I IOPSM Phone No 856/467.7756 

Condition 

.,
I Group Sub-Group Condition II CustCodeII II 

t 42 BODV II 39 WINDOW, MISCELLANEOUS, GENERAL II II R1 FIRE 

How long has the vehicle exhibited this 
1119 daYls) IIprior Repair Attempts 0

condilion? 11 
ILocation of Prior Repair Attempts IINONE 1I0ther location II 
To whom have you spoken at the dealership? IIBOB ( SERVICE MANAGER) II~as the dealership able to duplicate the 

liVESproblem? 

Symptom HaiY OllenlWhen Under What ConditionII II1 II 
OTHER ONE TIME OCCURRENCE WHEN AMBIENT TEMP COLD I II II II 

Service Questions 

How long haslwas the vehicle at the 
dealership? 1113 day(s) 

jCurrent Vehicle location IISERVICING DEALER I IOther Location II 
ILast Service Performed IlolL CHANGE IILast Service Date 112006-11-15 

ILocation of Last Service IJINDEPENDENT FACILITY IIOther Location· II 
ILoan Car Requested? IINO 

What resolutlon are you seeking for your 
concern? IIREIMBURSEMENT Illf Othar II 

Comments 

14 Total Comments 

EJB
I81'1 II Orig Statua II Date II Ente~"d By II Cornmen!.,; I. 

03-27- CUST CALLED BACK, VCM EXPLAINED THAT MMNA WILL NOT BE; INVOLVED AT THIS TIME I I

15 CR CLOSE 2007 MATIENZA AND REFER~ED HIM BACK TO INSURANCE CO, VCM EXPLAINED THAT IF INSURANCE CO 

~1::::6:=:46~:0=8~::.===== SUBROGATES THEN MMNA WILL REVIEW THEIR REQUEST AT 'tHAT TIME. CUST UNDERSTOOD. 

IIT I! CR CLOSe r2 
0;Or ILGARCIA ICUSTOMER CALLING BACK T.0 SPEAK WITH VCM MELIN~A.TRANFERREDTHE CALL TO HER. 
16:44:52 

[!.. ,FIELO
.J;% RESPONSE 

. 

~I1m FIELD 
':' RESPONSE 

03-26
2007 
13:19:03 

03..26
2007 
09:46:37 

II 
MATIENZA 

j
MATIENZA 

IRECD CALL FROM DPSM, REVIEWED WITH RPSMAND NO FURTHER ACTION FROM MMNA AT 
THIS TIME. CUST TO BE REFERRED TO HIS INSURANCE CO. VCM CALLED. CUST ANO I,EFT 

. VOICEMAIL TO CALL BACK, VCM CLOSING CASE. ,.IVCM SENT EMAIL TOE.STEELEFORSTATUS.illo REIMBURSEMENT FROM CR DEPT. VCM 
CALLED DPSM AND LEFT VOICEMAIL TO CONFIRM FIELD POSITION AND IF ISSUE HAS 
BEeN DISCUSSED WITH SERVICE MANAGER. 

III Ir---U II I 
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03·20- Il . IDP5M WAS DIRECTED BY RPSM WTESSMER NOT TO INSPECT VEHICLE. RPSM WILL ADVISEFIELD 2007 RDESIMONE IF INSPEC'TION WILL TAKE PLACE AT A LATER DATE.RESPONSE 08:39:30 'l=J 
03·14·FIELD 

:-:~.' 2007 IRDESIMONE , I DPSM SCHEDULED@ DEALER #35114 ON 3t19/07.,...... RESPONSE[!] 06:35:18 

I rr 1/ CR CLOSE I03·12
2007 IMATIENZA IICASE WAS CLOSED BY: MATIENZA 
15:09:45 

IVCM REVIEWED CASE, CUST SEEKING REIMBURSEMENT FOR COST TO REPAIR DOOR PANEL2007 . IMATIENZAI wII AWAITI~G I03·12
FIRE. VCM SENT EMAIL TO R.LANTZ, E.STEELE, AND R.DESIMONE FOR REVIEW.

15:08:38 

03·09· '
 
2007
 IDCONSTANTINIUICALLED THE DPSM AND INFORMED HIM OF THE CASE AND WHAT THE CUST IS SEE.KING.Iffi II AWAITING I08:59:21 

CUST STATES HE WAS DRIVING. WHEN HE NOTICED SMOKE COMING OUT OF THE DOOR 
PANEL ARMREST PORTION OF THE RIGHT FRO.NT DOOR. 
STATES IT OCURRED AT 4:15 IN THE AFTERNOON ON THE EXPRESWAY. ROUTE 104 IN 
ROCHESTER, NY. 
CUST STATES THAT HE POURED COFFEE ON THE ARMREST, HOWEVER SMOKE KEPT COMING 
OUT. CUST STATES THAT HE PULLED OVER TO THE SIDE OF THE EXPRESSWAY SHOULDER 
ANDNO.TICED POWER WINDOW FINISHER PANEL WAS NOW MELTING AND COULD SEE FLAMES 
INSIDE, POURED SNOW ON THE INSIDE OF THE PANEL AND FIRE WENT OUT. 
CUST STATES THAT HE CONTACTED AND TOOK THE VEH TO CORTESE MITSU ON 02121, 
VEH WAS DIAGNOSED AND OECLARED UNDRIVABLE DUE TO DANGER OF FURTHER 
ELECTRICAL FIRE, DLR PERFORMED THE REPAIRS, WERE COMPLETED ON 03/08. 

03-09 CUST HAS PICKED UP THE VEH FROM,THE DEALER, WAS DEALING WITH THE SERVICE 
r AWAITING 2007 DCONSTANTINIU ADVISOR BOB BONTER. 

08:38:26 Cl,fST STATES REPAIR WAS $852.03 OF WHICH CUST PAID A $500 INSURANCE DEDUCT. 
IN ADDITION 6 DAYS RENTAL IN THE AMOUNT $323. 
CUST IS SEEKING REIMBURSEMENT ON THE ENTIRE COST OF THE REPAIR, SO THAT HIS 
INSURANCE RATE/PREMIUM IS NOT AFFECTED, WITH THE PORTION THE INSURANCE 
COMPANY PAID TO BE REIMBURSED TO THEM, THE DeDUCT COST AND THE RENTAL. A 
TOTAL OF $1175.02. 
ADVISED CUST WILL FORWARD HIS CASE TO THE ACCIDENT INVESTIGATION TEAM AND 
WILL ALSO NOTIFY THE DPSM OF THE CUST REQUEST FOR REIMBURSErilENT ON THE COSTS 
INCURRED AND DECISION WILL BE REACHED BETWEEN THOSE TWO PARTIES REGARDING 
His REQUEST. MADE THE CUST-AWARE OF THE SUBBROGATION PROCESS THAT INSURANCE 
COMPANY MAY PURSUE WitH MITSUBISHIIF THEY DEEM NECESSARY TO DO SO. 
CUST UNDERSTANDS• 

•••••••••• CUST STATED THE FOLLOWING ACCIDENTIINCIDENT INFORMATION •••••••• 
DATE OF THE ACCIDENTIINCIDENT: 02/16/07 

ALLEGED DEFECTIVE ITEM: FAULTY DOOR WIRING 
ESTIMATED SPEED OF'MITS VEH: CUST WAS DRIVING 

WERE SEATBELTS WORN?: DRIVER: (XIY (IN PASSENGER(S): (IY (IN 
WEATHER CONDITIONS: SNOW, OVERCAST, AFTERNOON 4:15 

LOCATION OF INCIDENT: ROUTE 104 EXPRESSWAY . 
OTHER VEHICLE(S) INVOLVED: NO 

# 91' PEOPLE+DRIVER IN OTHER CAR: NONE 
# OF PEOPLE+DRIVER IN CUST CAR: ONE
 

EXTENT OF INJURIES IF ANY: NONE
 
RECEIVED MEDICAL TREATMENT?: (I YES (XI NO
 

03·09·
 NAME(SI OF INJURED PEOPLE: NONE p AWAITING 2007 DCONSTANTINIU POLICE NOTIFIED: (IYES (XINO 
08:24:20 REPORT# ANDIOR CITY OF RECORD: NONE 

HAS CUST CONTACTED INSURANCE?: (XIYES i INO 
INSURANCE REPS NAME: STANLEY URVANSKI 
INSURANCE CARRIER: MERCURY INSURANCE (585) 467·1129 

INSURANCE CLAIM NUMBER: NOT AVAILABLE 
CURRENT VEHICLE LOCATION: CUST DRIVING 
IS THE VEHICLE REPAIRED?: (X)YES (INO 
ESTIMATEICOST OF REPAIR: $ 852.03 

IS VEHICLE DRIVEABLE?: (XIYES (INO 
WHAT 15 CUST SEEKING FROM MMNA?: COMPLETE REIMBURSEMENT 
() REFERRED CUST TO WWW.ACTSINC.ORG FOR AIRBAG BROCHURE & MORE INFORMATION 
() PLEASE SEND CUSTOMER AIRBAG BROCHURE 
***fnIfA***...Ati.******...****.*****••*""'***••**....ti...llIt11**ti1t****..****...... 

2007 DCONSTANTINIU CALLED THE CUST AND LEFT VMX FOR HIM TO CALL VCM•• 03/08Ir II AWAITING I03·08· 

10:36:36 

ON FEB 16TH CUST CAR CAUGHT FIRE ON PASSENGERS SIDE DOOR. CUST HAD TO TAKE 
OFF SIDE PANEL AND THROUGH SNOW ON IT TO PUT OUT. ON THE 21ST HE TOOK IT TO 
CORTEZ MITSUBISHI TO HAVE CAR LOOKED AT-AND THEY TOI-D HIM SHORT IN WIRING03.07. 
CAUSED THE PROBLEM, AND THAT DUE TO BEING OUT OF WARRANTY NlITSU. COULD NOTOPEN 2007 CKENDRICKIS HELP HIM WITH REPAIR COSTS. CUST WAS ADV TO CONTACT HIS INS. WHO HAVE10:30:58 AGGREED TO PAY FOR REPAIRS. CUST FEELS SINCE CAR CAUGHT FIRE MITSU SHOULD 
HAVE COVERED REPAIRS AND ALSO SHOULD REIMBURSE HIM FOR 2WEEKS OF CAR RENTAL 
CHARGES. PER GARY SINCE CAR CAUGHT FIRE OPEN CASE. 

II II II II
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Help 

Customer Relations 

Summary 

Case Information 

Row1of1 
I~~se 1I13~5098 . ..... .llcase Type IIISERVicE " ':EJ Mediation Il~~ated Illrn~RAlIRelated 

11:11 CR CLOSE Party 
IlLIR,esponsible IrCASE MANAGER 3EJ '~::~ned 1!IKENNETH FINOCCHIO .!il IIPhOrie 11714/37;Status
 

Ig~~ 111~s/21/2.007· 
b 

:1 Close Date.
 IIOS/2.412007 ... Open ... :. ' .. ,.' ....... Ilcountry 1[lus ii
1~lli 
... "'1"- "I All 

~~.......... • Date ~" ...
1~lr'-· 
'il INature of 

II 
:iJ11~ase ~lllp'ease6Ycfn~~ j[PH()N~ . .....)~f~ Inquiry Il~~~~,~I()NltN.~~,., . ........mj ~\~~~sitionll[u~s~TI~F.I~~ .. " .... '... Outcome.....,
, ,,, .. " . 

, _...... ..... I

I~:mberl ~ 1-219~0.7247 ... '1lsRType 11Ipl'{<:>~cONc:E,R~ .. II~p:Ub IIJ~!I, ..· ...... . .......
 
.__ ...._.... __·,~lIy_..... _.. II _·_···· ,. ... .. 1;. :. . ...- .. 

.........
BlJ:,'" .... 

IEJI 
-.'":El!r.. ·· [Ir- Yes' (i" No 

Customer Information 

~IIMR ..2] IIFII'8tName Ill 11~~~eII
'1~~~~8SI[1'" .....• .... ,,, .....

I~ddress . 

I~ddrass Ill'" •. ': .• 

II~c;::ity=.=~IFII=TA=l=LA=H=A=ss=E=E=· ===:II~sta~t~e ~====ill~I~=~o=.R=.. ID=A=..=========.:iJ=:~~: Ilg~e 1 6' 
g:,~ct IIFirat Name I'JJAMEs,IILast Name IIIDUNCAN 

Customer Contact Information 

Vehicle Information 

~... . -,,,...- IE] 2002-GALANTSEDAN-4-SPDELECT 
VIN ~~.~_~~~~~2~.~~ 2 ~ Model CNTRLD AUTO 010 TRANS _TITANIUM Ilcount~ IIlus .. EJII:

Ir:=-:::=::-II 04 -04 RETAIL·CASH IS~~~:~~ 11108000 I~:=" Sales Ilo6/22/20~2 . • ~ ~ PAID ON A LMTD SA 

~~~~~~8e I02/15/2007;(MMIDDIVYYV)1 ~:~ase IrPRIVATE~\"J~ER' 

I
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IIUSed II "Retailer II IIMileage II II 

Recall Information 

R~call NUlllb~r II Recall PM;crllltion Rocnll Com lilltion Oatil 

Dealer Information 

!Selling Dealer II 32017 KERBECK MITSUBISHI IService Dealer 1110306 FIRSTTEAM!'JIITSUBISHI-FL IISelfAuth Level IGJ 
ISaies Manager 1CARL PHILLIPS IServlce Manager . 11 ROSS HARRI!L I 

IService Dealer Phone No II (850) 575.1212 IIseliing Dellier Phone No (609)646·7100 

IGeneral Manager CHARLES KERBECK IGenerel Manager II LOUIS HERNANDEZ I 
District II O~ IIDIstrict B3 

Current DPSMIcurtent DSM SATISH PRABHU 'j GARYEARl 
IOPSM Phone No I 407/678-4181IOeM Phone No 8561467-7761 I 

Condition 

t Group II Sub-Group II Cordition· II CustCOde I 
I 42 BODY II 33 WINDOW, SIDE, GENERAL R1 FIRE I 
How long has the vehIcle exhibited this 

130 day(s)· "I!prlor Repair Attempts 0condition? ' "11 I 
Ilocatlon of Prior Repair Attempts IlCURRENT MITSUBISHI DEALER IIOther LocatiOI' II IIWas the dealership able to duplicate the liTo whom have you spoken at the dealership? ITERRY BLANCHARD problem? IINO I 

I How OflenlWhen Under What Condition Symptom I II II 

I .ONE TIME OCCURRENCEI OTHER I ANY AND ALL CONDITIONS 11 I 

Service Questions 

tlow long haslwas thEl vehicle at the 111 day(sj . 'IdealershIp? 

ICurrent Vehicle Location IIRESIDENCE IIOther Location 1c=J 
ILaat Service Performed IIUNKNOWN . IILast Service Date 1c::=J 
ILocation of Last Service IINONE "Other Location It==]
ILoan Car R~quested? liVES I 
What resolution ere you seeking for your 

I]REPAIR IllfOther 10concern? 

I 

Comments 

7 Total Comments 

~Iorlg Slatusll Date II Ent<.!red By II Comments 

~
 
~
 

B
 n
 

1CRCLOSE I 
08·24· 
2007 
10:12:02 

KFINOCCHIO ICASE WAS CLOSED BY: KFINOCCHIO 

FIELD 
CLOSE 

08·24· 
2007 
10:11 :42 

KFINOCCHIO VCM SPOKE W/·CUST TO REFER TO INSR CO. RE VEH DAMAGE. CLOSE CASE, 

AND NOTED FIRE DAMAGE. THIS VEHICLE HAD A BASIC WARRANTY OF 3136~ IT 18 
CURRENTLY 5 YEARS OLD AND HAS 108jOOO MILES ON IT. THE VEHICLE HAS FAR 
SURPASSED WARRANTY COVERAGE PERIOD AND SO MANY THINGS COULD HAVE HAPPENED TO 
CAUSE THIS PROBLEM (FOR EXAMPLE: WINDOW OPEN IN RAIN STORM)THAT DPSM IS NOT 
OFFERING ASSISTANCE, CUSTOMER NEEDS TO CONTACT HIS INSURANCE COMPANY. 

IVCM SPOKE WI CUST FATHER JAMES DUNCAN WHO IS UPSET THAT PASS DOOR PANEL 
CAUGHT FIRE AND DAMAGED PANEL AND WINDOW WHICH WILL NOT GO UP. VEH WAS 

DPSNI REVIEWED CASE WITH SVM ON 8/23. SVM HAD INSPECTED VEHICLE PREVIOUSLY 

FIELD 
CLOSE 

08-23
2007 
14:35:53 EJ

nr=ll 
4/2512008 
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l=J~12007 . ,I BROUGHT TO lOlRst TEAM MITSU. CUST DOES NOT WANT TO GO THRU INSURANCE. VCM r ASSIGNED 15:18:22 KFINOCCHIO WilL CONTACT D?SM TO SEE IF REPAIR CAN aE GOOD Will. VCM MADE CU~T AWARE 
THAT MAY HAVE TO GO THRU INSR. 

~El 
08·21· 

IMBRADFORDI 
CUSTWOUlD liKE FOR MMNA TO PAY FOR REPAIR. CUST 'S FATHER DIDN' 2007 

16:23:42 T CONTACT INSURANCE BECAUSE HE DIDN'T THINK THEY WOULD PAY THE CLAIM ON IT. 

_•••••••• CUST STATED THE FOllOWING ACCIDENT/INCIDENT INFORMATION ._••••• 
DATE OF THE ACCIDENTIINCIDENT: 07/18/ 

2007 
AllEGED DEFECtiVE ITEM: PASS 

WINDOW 
ESTIMATED SPEED OF MITS VEH: 40 

WERE SEATBElTS WORN? : DRIVER: (X )Y ()N PASSENGER(S): (X)Y ()N 
. WEATHER CONDITIONS: 

CLEAR 
LOCATION OF INCIDeNT: CUST'S FATHER THINKS IT WAS MAGNOLIA DRIVE 

AND APAlACHE PARKWAY 
OTHER VEHICLE(S) INVOLVED: 

# OF PEOPlE...DRIVER IN OTHER CAR: 0 
# OF PEOPlE+DRIVER IN CUST CAR: 2 

EXTENT OF INJURIES IF ANY: 
NONe 

08·21· 
RECEIVED MEDICAL TREATMENT?: () YES (X) NO 

f0 ASSIGNED 2007 MaRADFORD NAME(S) OF INJURED PEOPLE: 

16:22:42 !'4/A 
POLICE NOTIFIED: ()YES (X )NO 

REPORT# AND/OR CITY. OF RECORD: 
TAllAHASSE· 

HAS CUST CONTACTED INSURANCE?: (IYES (X)NO 
INSURANCE REPS NAME: 

INSURANCE CARRIER:· 
INSURANCE CLAIM NUMBER: 

CURRENT VEHICLE 
LOCATION:RESIDENCE 

IS TKE VEHICLE REPAIRED?: ()VES (X)NO 
·ESTIMATE/COST OF REPAIR: $ 

1000 
IS VEHICLE DRIVEABLE?: (~YES ()NO 

WHAT IS CUST SEEKING FROM M NA?: 
() REFERRED CUST TO WWW.ACTS1NC.ORG FOR AIRBAG BROCHURE & MORE INFORMATION 
( ) PLEASE SEND CUSTOMER AIRBAG BROCHURE· 
..wnbWrll'l******Il*fr*..****.1NI**.,..*'A....AtiIl1lti....**1hII**********4:**"~..ntfJ.'Ir******* 

~EJ
08·21·  CUST'S FATHER STATED THAT PASS WINDOW HAD AN ELECTRICAL. IT 
2007 MBRADFORD HAPPENED ON JULY 19TH THERE IS NO POWER TO THE WINDOWS THERE WAS A PASS IN 
16:10:18 THE VEH WHEN IT HAPPENED BUT HE WAS ABLE TO MAKe IT OUT... 
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Final
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"" 

.... . ......•..." 

EJIF1i21i2007 . IIOR On~ II r Yes (i No II 
Customer Information 

:!IMlddlelrF··..EJIfMS""U """ .:i1 II First Name II . ;lllnltl81 IL 

~~~~es91Ir''''''~
 
l~ddre8S IIJi

;...
 
E111~·LA~·w~TN~·S~ID~E~· ===~=ii:II~sta~t~e ====~III~·~~~w~.·.:;;JE~.R~S~EY~.. ====.. ;i1:'::":"'~~' if.1~~i~~ :=
... ======= 
1I0ther III 11~1~~:::;;II======III·w·. ··'A·RDIIContact IIFlrstName PATRICE ,last'Name .. 

Customer Contact Information 

IEJlr.u... 
. llpreferred Contact Method 111()THER 

n 
.. 

.'''i]
.....~ 

Vehicle Information 

EJ
2002 .. GALANT SEDAN - 4-SPD ELECT
 

Current
Mileage

EJ I~A3AA46G22E1 CN"tRLD AUTO 010 TRANS· DOVER IUS. ...... \ ........ .......... .
Icounw I
WHITE 

......._._.
 1 . Il ••• 

\181151. IIReta11 Sales Ilo.~J2.o.J2~~2 18 04 - 04 RETAil-CASH IS 
nDate t Sales Type PAID ON.A lMTD SA 

Ipurohase II Ilused II IIUS8d II . I 

 4/2512008 



Case Summary Page 2 of3 

J[ ... \1.
 

Recall Information 

Recall NUlllber It Recall DescriptIon Recall completion Date 

Dealer Information 

ISeiling Dealer II 32065 PRESTIGE MITSUBISHI I IService Dealer II 32066 CHERRY HILL MITSUBISHI IISelfAulh Level I[!]
 

ISafus Manager I GREGMERETT
 IServlce Manager 1\ CHRIS KEHNER I 
/Selllng D8Iiller Phone No I (856) 629·9200 IService Deafer Phone No " (856)665-8799 I
 
IGeneral Manager , CHRISTOPHR ZANGER
 IGeneral Manager " CHARLES FOULKE, JR. I
 
IDistrict II 83 I IDistrIct II 83 I
 
(ourrent DSM " SATISH PRABHU I ICurrent DPSM " JOE PECORA I
 
109M Phone N.o II 856/467-7761 I IOPSM Phone No " 856/467-7785 I
 

Condition 

I Group " SUb-Group II Cendilion II Cust Code 

[ 66 ACCES~ORIES II 00 ACCESSORIES II " R1 FIRE 

ILocation ofPrior RepaIr Allempts IINONE !lalher Location II I
 

I~T:;;::O",W:::h:::om=h",liv=e:;;::yo=u:;8:::p=Ok=en=at:::th=e=d=ea=ler=8h=iP=?::;~IN=O=O=N=E==========~I:=:=~~=r~=':=?d=e=lI:;;::le=l8=hl=p=ab:::le:::t""O=d=UP==n:::ca=te=t=he=~18NO

I II 

. 

Symptom How Ollen!Wllen II Under What Condition . 

I BROKEN " ONE TIME OCCURRENCE II NORMAL USE I
 

Service Questions 

How long Ilaslwas the vehicle at the 10 day(s)
dealel'8hi 1 .
 

I
 

ILoan Car Requested? 'IINO I
 
1f.':~~=t=~=~o":'lutl#.'=on=a=re=y=O=U=8e=e7ki:==ng=f:=o=ry=o=ur=~:l=IR=E=P=A=IR===================i\;=llf=Ot=h;;::'Il=r======:;1<=[=11 

Comments 

8 Total Comments 

ISol !I0rig StatUI," .Date II Entered By II Comments

Iill II· . 1 '1 -%1-2007:n CR CLOSE 11:04:49 IMATIENZA. I(CASE WAS CLOSED BY: MATIENZA 

11-21·2007 IMATIENZA . IVCM REVIEWED CASE, SENT EMAIL TO R.LANTZlE.STEELE.IW Il ASSIGNEOI 10:57:37 

DATE ASSIGNED TO KTI CONTACT: I I 
() SENT AIRBAG BROCHURE () REFERRED CUST TO WWWAC.TSINC.ORG 
() IF INJURIES REPORTED, AOVISED THE CUSTOMER THAT HIS/HER CLAIM WILL BE 

REVIEWED BY THE LEGAL DEPT AND THAT A MANUFACTURER'S REPRESENTATIVE 
11·16-2007 WILL BE IN CONTACT WITHIN A FEW WEEKS.AWAITING DLEMON1% 11:43:35 ...llrt"'tn\*"'***ti*",**~Afr*"~~""."fr*"'''''''",**''''''*"*fr*""-.******It. 

REFERRED CUSTOMER TO THEIR INSURANCE COMPANY AS THEY WOULD NEED TO 
INITIATE INSPECTION OF VEHICLE. EXPLAINED SUBROGATION PROCESS. ADVISED 
CUSTOMER THAT THEIR INSURANCE COMPANY WILL CONTACT MMNA IF THEIR INSPECTION 
REVl;ALS ANY ABNORMALITY THAT THEY FEEL MMNA NEEDS TO REVIEW. CUSTOMER 

4/25/2008

I 
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Case Summary Page 3 of3 

AGREED TO REVlI:W FURtH.ER WITH INSURANCE COMPANY. ASSIGNED CASE TO KTI 
CONTACT FOR FURTHER REVIEW. 
"'*lIt1Iff*"'*'"'*...........*****"*'*"'."..l!I'Ih\***....IrIl*********'**".hfr......,..HiI'.,...• .,..**....
ULILJI I - .. 
VCM RECV'D VIM TO CALL CUST AT WK#. VCM CALLED CUST WHO REQUESTED VCM CALL 
HER BACK ON ANOTHER#215·92$·8481 FOR PRIVACY. 
CUST STATED THAT SHE PLACED CALL TO MMNA ON BEHALF OF HER DAUGHTER. MOTHER 
(PATRICE) STATED: DAUGHTER WENT TO GET IN VEH; THEN STARTED ENGINE AND PUFF _
OF SMOKE WAS COMtNG FROM PASSENGER DOOR AREA. MOTHER STATED THAT WHEN VEH 
WAS TURNED OFF FIRE SMOLDERED OUT. NO FIRE DEPT WAS CALLED. CUST STATED AT~ AWAITING 11-16·2007 DLEMON11:24:23 FIRST THEY COULD NOT TELL WHERE FIRE WAS COMING FROM UNTIL FATHER TOOK OFF 
DOOR PANEL TO FIND IT WAS ASSOCIATED TO WINDOW SWITCH. FATHER FOUND BURNT 
WIRES, WINDOW SWITCH HAD STARED TO BURN AND MELT, COVER FOR SWITCH STARTED 
TO MELT, DOOR HANDLE HAS EVIDENCt: OF BURN. CUSTWIL:L CONTACT HER INSURANCE 
COMPANY. CUST JUST LOOKING TO GET VEH REPAIRED. VCM GAVE CUST CASE# FOR 
REFERENCE. 

S. {MOM} CALLED TO SPEAK TO DIETRA WITH CASE # 398-866 LEFT MESSAGE 
~ _ 10:48:01 II JFlTCHETT . CONTACT OTHER # (215)928·8475 
r;,:;ll AWAITING \11-16.2007 

I M CALLED CUST HM# BU;r Rl:ACHED VIM. VCM LEFT MESSAGE FOR CUST TO CALL VCM1'711 ASSIGNED! 11·16·2007 -IDLEMON1:-:: 09:15:44 BACK• 

.......... CUST STATED THE FOLLOWING ACCIDENTJlNCIDENT INFORMATION .
 
DATE OF THE ACCIDENTIINCIDENT: 11/7/2007 

ALLEGED DEFECTIVE ITEM: WINDOW SWITCH 

ESTIMATED SPEED OF MITS VEH: 0 MPH 

WERE SEATBELTS WORN? : DRIVER: {)Y (XIN PASSENGER(S): ( )Y (IN 
WEATHER CONDITIONS: CHILLY, MISTY EARLY MORNING SAM 

LOCATION OF INCIDENT: RESIDENCE 

OTHER VEHICLE(SIINVOLVED: fIIO 

# OF PEOPLE+DRIVER IN OTHER CAR: N/A 

# OF PEOPLE+DRIVER IN CUST CAR: 1 
EXTENT OF INJURIES IF ANY: NONE 

RECEIVED MEDICAL TREATMENT?: (I YES (X) NO 
NAME{S) OF INJURED PEOPLE:N/A 

0/_,-.,. ASSIGNED 11-14·2007
1·,·:: 14:05:25 BHERNANDEZ POLICE NOTIFIED: {}YES (X)NO 

REPORT# AND/OR CITY OF RECORD: N/A 

HAS CUST CONTACTED INSURANCE?: (IYES {X)NO 
INSURANCE REPS NAME: N/A 

INSURANCE CARRIER: N/A 

INSURANCE CLAIM NUMBER: NIA 

CURRENT VEHICLE LOCATION: RESIDENCE 

IS THE VEHICLE REPAIRED?: {IYES (XINO 
ESTIMATE/COST OF REPAIR: $ N/A 

IS VEHICLE DRIVEABLE?; {XIYES ()NO 
WHAT IS CUST SEEKING FROM MMNA1: TO KNOW IF HAS BEEN AN ISSUE AND WHAT MITSU 
CAN DO TO ASSIST WITH REPAIR. 

I) REFERRED. CUST TO WWW.ACTSINC.ORG FOR AIRBAG BROCHURE & MORE INFORMATION 
() PLEASE SEND CUSTOMER AIRBAG BROCHURE 
....***"*****"'1Wl~********.lttrfJirA'll****** ....*in\:«**.iI:....**tnII~#rll'*.~********

CS STATES THAT LAST WED (i1·1·DT) THEVEH STARTED SMOKING AS SHE GOT IN.I~ IEJPEN. 11-14-2007 BHERNANDEZ THE PASSENGER SIDE WINDOW SWITCH CAUGHT FIRE AND DAMA,GED THE DOOR. CSL"'i 13:56:50 
, WANTING TO KNOW WHAT MITSU CAN DO TO ASSIST WITH REPAIR. .I 

4/25/2008 
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Help 

Customer nelatiolls 

Summary 

Case Information 

Row1of1 

IICR Only II rYes (; No 
II 

Customer Information 

Customer Contact Information· 

IEJ=Ext=!.!:II::::::::::::-~=======l§~] 
II II

~q····~·· ~..... ~.~;=== 
Preferred Contact Methodl\'ll0~'<:P'H'?~~._.iliil 

Vehicle Information 

EJ J4A3AA46G22~. . EJ 2002· GALANT SEDAN  ·4·SPD ELECT 
CNTRLD AUTO OlD TRANS· BODEGABEIGE M 

IICllrrent IIBOOOO . II~etaii Salas IIO~115/20()2 .. 
... 

Mileage Date . 

IPurchase II Ilused 1/ 

, 
.. . ." .. . , ....I~- I~us ,

IIEIII04-04 RETAIL·CASH IS .
Sales Type PAID ON A LMTD SA 

IluSBd 1I r 
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Case Summary 

··TV.. ··· se1[····· IPurcha
r 111'-.'(MM/DDNVYY) Re1Bile 

Recall Information 

Recall Number [I Rec;nll Ooocription 

Deale!" Information 

ISeliing Dealer 1\ 35007 BAY RIDGE MITSUBISHI 

15alGs ManaCler II _. TERMINATED'"'''' 

ISelling Dealer Phone No II (718) 439-4400
 

IGeneral Manager II
 
IDistrict II B1 

\Current DSM II JIM.REID JR. 

IDSM Phone No II 866f467-7776 

Condition 

Group Sub-GroupII
 
52 INTERIOR 82 SWITCH GENERAL\I 

How long has the vehlele exhibited this 11 day{s)!lOndltion?· . 

ILocation or Prior Repair Attempts IloTHER 

To whom have you spoken at the dealership? IIWA 

I Symptom II How OftenJWhen 

I OTHER II ONE TIME OCCURRENCE 

.Service Questions 

How long hasfwali \he vehicle at the y{s)dealership? 

/Current Vehicle Location IIRESIDENeE 

ILast Service Performed . . IlOlL. CHANGE 

ILocatlon of LestService IIINDEPENDENT FACILITY 

ILoan Car Requested? 

What resolution are you seeking for your RMATIONconcam? 

Comments 

Page 2 of3 

'; .. '''1' 

Ilrurchase III
 
HMileage. II
 

IService DEtaler II 35181 GIUfFRE MJTSUsrSHI
 

I Iservlce Manager II
 
I
 

I
 

Iseivlce Dealer Phone No II (718)748-5367 

I IGeneral Manager II JOHN GIUFFRE 

I \Olslrict II B1 

I Icurrent DPSM II VICTOR CIOCE 

IOPSM Phone No II 856/467·7784I
 

II Recnll Completion Date I
 

IiseirAuth Level I[]
 
I
 
I
 
I
 
I
 
I
 

I
 

Condition CustCodeII II
 
II II R1 FIRE I
 
Ilprlor Repair Attempts 111
 I
 
!lOther L.ocatlon IINONE,FUSE OUT I
 
II~as the dealershIp able to duplicate \he 
problem? . fiNO I
 

II Under What Condition II I
 

II ANY AND ALL CONDITIONS II
 

I
 
IIOther localion I
II
 
IILaSI Service Dale 112007.12.01 I
 
\IOlher Location II I
 

I
 
II,fotl19r
 II I
 

.. 

6 ·Totaf Comments 

I
 

I
 
I
 

II Comments 

Ilcs CALLING FOR DIETRA. TRNSFD TO DIETRA. 

[ICASE WAS CLOSED BY: DLEMON 

CUST STATED SHE WAS JUST LEAVING WORK. CUST GOT IN VEH AND STARTED ENGINE 
AND SMOKE STARTED FILLING THE CABIN AREA.. CUST STA.TED HER SISTER WENT TO GET 
SECURITY GUARO. CUST STATED SHE WENT AROUND ON PASSENGI:R SlOE AND OPENED 
DOOR AND SAW PASSENGER SIDE FRONT WINDOW SWITCH MELTING AND BURNING. CUST 
STATED DOOR WAS HOT. CUST STATED SECURITY GUARD CAME OVER AND OPENED HOOD 
AND WAS ABLE TO PULL FUSE OUT OF FUSE BOX. CUST STATED SHE CALLED. HER 
INSURANCE COMPANY AND WAS ADV'D SHE HAD A $500 DEDUCTIBLE AND THAT THERE WAS 
A RECALL ON 2002 & 200S VEHS FOR THE WIRING HARNESS WHICH CUST STATED SHE 
NEVER RECV'D A NOTICE ON. VCM ADV'D CUST HER VEH WAS NEVER INVOLVED IN A 
RECALL. VCM ADV'O CUST THAT WARRANTY FOR WINDOW SWITCH HAD EXPIRED. CUST 

DlEMON 

II .Entered fly 

IBHERNANDEZ 

IDLEMaN 

17.:,·..:..· AWAITING01.0Z.2008
L',:, 12:25:38 

ISel II ()rig Status" Date 

1r711 CR CLOSEI 01-02.2008v,,: 13:06:44 

1l7rr II CR cLosel 01·02.2008I:';{ 12:29:36 . 

 4/25/2008 



i .. Case Summary Page 3 of3 

UUULJIASKa>IF SH'WOULD HAVE TO LOOK FORA PLAC' TO TAK' VEH TOO' VON SUOGESTal . . . SHE SPEAt<WITH HER INSURANCE COMPANY TO FIND THAT OUT IF THEY CAN REFER HER 
TO A PLACE OR IF SHE WAS ON. HER OWN. CUST STATED OK. VCM GAVE CUST CASE# FOR 
HER & INSURANCE COMPANY REFERENCE. .. . 

.......,•• CUST STATED THE FOLLOWING ACCIDENTIINCIDENT INFORMATION •••_••• 
DATE OF THE ACCIDENTIINCIDENT: 12/20/07 
ALLEGED DEFECTIVE ITEM: PASSENGER SIDE FRT WINDOW SWITCH 
eSTIMATEO SPEED OF MITS VEH: NO,T MOVING 
WERE SEATBELTS WORN?: DRIVER: (Y)Y ()N PASSENGER(S): IY)Y ()N 
WEATHER CONDITIONS: N/A 
LOCATION OF INCIDENT: CUST PLACE OF EMPLOYMENT 
OTHER VEHICLE(S) INVOLVED: NO 
# OF PEOPLE+DRIVER IN OTHER CAR: N/A. 
# OF PEOPlE+DRIVER IN CUST CAR: 2 
EXTENT OF INJURIES IF ANY; NONE 
RECEIVED MEDICAL TREATMENT?: ( ) YES (X) NO 
NAME(S} OF INJURED PEOPLE: N/A 

fT AWAITING 01·02·2008 DLEMON POLICE NOTIFIED: {)YES (X)NO 
;.~::. 12:17:21 REPORT# ANDIOR CITY'OF RECORD: N/A 

HASCUST CONTACTED INSURANCE?: IX)YES ()NO 
INSURANCE REPS NAME: JUAN HERNANDEZ 
INSURANCE CARRIER: ALLSTATE @718·.261. 
3131 
INSURANCE CLAIM NUMBER: 
CURRENT VEHICLE LOCATION: CUST DRIVING 
IS THE VEHICLE REPAIRED?: ()YES (X)NO 
ESTIMATE/COST OF REPAIR: NOT AVAIL YET 
IS VEHICLE DRjIjEABLE?:(X)YES ONO 
WHAT IS CUST SEEIl;ING FROM MMNA?: REPAIR 
() REFERRED CUST TO WWW.ACTSINC.ORG FOR AIRBAG BROCHURE & MORE INFORMATION 
() PLEASE SEND CUSTOMER AIRBAG BROCHURE 
",*",*"frldrlt**"'Ilti.****"~iIl'A'****"""*******.l'l#t:#rll"*H*****"'*1nt*'***"***""""" 

8[AS~G.all EJ VCM CALLED CUSTHM# BUT REACHED VIM. VCM LEFT MESSAGE THAT VCM WILL CALL 
12·21·2007 WORK # TO SEE IF CAN REACH CUST. 
14:25:34 VCM THEN CALLED eUST WKII AND REACHED VIM. VCM ADV'D CUST WILL CONTACT HER ON 

12/31 WHENVCM RETURNS FROM MITSU HOLIDAY WEEK. . 

ORIGINAL OWNER OF. VEH CAME OUT OF WORK AND STARTED CAR, IN THE MATTER OF A 
FEW SECONDS AND SMELLED SOMETHING SURNING. AND NOTICES SMOKE COMING FROM 
PASSENGER DOOR. THE AUTOMATIC WINDOW CONTROLS WAS MELTED FROM HEAT. CUST 

K OPEN 12·21-2007 CKENDRICK SAYS THANK GOO NEVER GOT OUT OF PARKING LOT WITH VEH. 
10:13:53 eUST STATES HAS NOT 

CONTACTED INSURANCE COMPANY AS YET. ADV CUST OUT OF WARRANTY. CUST SAYS CAR 
IS'ORIVEABLE THE.SECURITY GUARD REMOVED FUSE TO WINDOWS AND TOLD HER WIRES 
AND MOTOR WERE ALL MELTED. 

4125/2008
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QUESTION 4
 

LAWSUITS
 



Matter Screen Report
 

Matter Name: 

LongN~e: 

Matter Type:
 

Sub-Type:
 

Attorney:
 

Paralegal:
 

Open Date:
 

Close Date:
 

Invoice Summary
 

Year to Date:
 

Previous Years:
 

Total:
 

Case.
 

Suit Type:
 

Plaintiff:
 

Date Filed:
 

Date Serve4:
 

Trial Date:
 

Disposition
 

Disposition:
 

Amount:
 

Date Disposed:
 

 

LCJD1210-195598331 
Claim by James Crump and Rhonda Smith 

.Product Liability 

General 

Nelson,Jim 

Diaz, Efrain 

07/15/2005 Rank: 

02/26/2008 Insured: Yes 

$0.00 

Claim 1 Settlement 

Compens: 

No Punitive: 

Counter: 

Demand: 

Offer: 

Case Value: 

Other 
$ 5,000.00· 

04/24/2007 

Matter No: 

Status: 

OrgLevell: 

Org Level 2: 

Region: 

Matter Class: 

Access Group: 

File Number: 

Budget Performance 

Annual:
 

Life of Case:
 

Court 1Jurisdiction
 

Court:
 

Trial by:
 

Court Type:
 

Judge:
 

StatelProv:
 

Country;
 

Appeal
 

Appeal:
 

Amount
 

Court:
 

2006-00553
 

Settled!Adjudicated 

lV1MNA-Mfg 

NeRO 
Lawsuit 

Product 

Budget 

$0 

. Actual 

$0.00 

Expended 

MI County: 

Docket: 

I 

CaseTrack
 

04/04/2008 Page:
 



----

Matter Screen Report
 

Insurance 1Issues
 

Carrier: Deductible:
 

Claim No: Worker's Comp:
 

Loss Date: 07/11/2005 Medical Costs:
 

Issues/Keywords:
 

TREAD 

No ofDeaths: 0 

No ofIniuries: 1 

Allej!;ed Defct 1: Fire 23 

Matter Summary . 

Description ofCase: On 7/11/05, 2002 Galant [VIN 4A3AA46G12 was idling on driveway of house when the passenger door caught fire.  
girlfriend, had justtumed on the engine and rolled down the power windows. She did not contact emergency services, police orBtate Fann at the time 

of the incident. . . 

Comments: DSPM David Wong inspected vehicle and dealer's SM took photos. After review, :rv.rMNA agreed (0 replace door trim panel and door wiring harness and 
switch. After this, Ms. Smith demanded reimbursement for medical expenses including 2-day hospital stay, and for burned carpet in vehicle. 

Type ofInjuries:  - Sprained ankle, burn on right leg, back spasm. Afraid to drive vehicle. 

Status 

Outside Counsel 

Primary - Firm Attorney Phone Fax Rating Rate Representing 

Yes In-house 

CaseTrack 

04/0412008· Page: 2 
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Matter Screen Report 

Opposing Counsel 

Primary Finn 

People 

Name Person Type 

 .Claimant 

Claimant 

Vehicle 

VIN: 4A3Pu\46G12E

Model Year: 2002 
Product: Galant 

Dealer Number: 

Auction Amount: 

Defect!Allegation: Fire, Doors 

Task Code Set: Litigation 

Life ?f Case Budget Summary 

Phase 

PhOne· 

Phone 

Budget 

Fax 

Fax 

Actual Expended 

Rating 

City 

Rate Representing 

StatelProv 

Periodic BUdgets 

Period Actual Expended 

CaseTrack 
04/04/2008 Page: 3 
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Matter Screen Report 

Matter Name: 

Long Name: 

Matter Type: 
Sub-Type: 

Attorney: 

Paralegal: 

Open Date: 

Close Date: 

Invoice Summanr 

Year to Date: 

Previous Years: 

Total: 

Case
 

Suit Type:
 

Plaintiff:
 

Date Filed:
 

Date Served:
 

Trjal Date:
 

Disposition
 

Disposition:
 

Amount:
 

Date Disposed:
 

 Matter No: 2006-01372
 

State Farm Mutual Automobile Insurance Company v. Mitsubishl Motors North America, Inc.
 

Warranty 

Weterrin~s,Jorgen 

Blume, Mary 

12/23/2005 Rank: 

02/0112008 Insured: No 

$0.00 

$6,600.00 

$6,600.00 

Claim 1 Settlement 

Subrogation Compens: 

No Punitive: 

Counter: 

12/16/2005 Demand: 

12/21/2005 Offer: 

Case Value: 

Settled 
$ 6,600.00 

04110/2006 

Status: Closed 

OrgLevell: MMNA 

OrgLevel2: 

Region: SERO 

Matter Class: Lawsuit 

Access Group: Product 

File Number: in cube 

B~udget Performance 

Annual: 

Life ofCase: 

Court 1Jurisdiction 

Court: 

Trial by: 

Court Type: 

. Judge: 

State!Prov: 

Country: 

~ 

Appeal:
 

Amount:
 

Court:
 

Budget 

. $0 

$0 

Actual 

$0.00 

$(),600.00 

Expended 

State Court of Cobb County 

State 

GA 

USA 

County: .Cobb 

Docket 2005A-1l916-3' 

CaseTrack
 

04/0412008 Page:
 



Matter Screen-Report
 

Insurance 1Issues
 

Carrier: Deductible: .
 

Claim No: Worker's Comp:
 

Loss Date: Medical Costs:
 

IssueslKeywords:
 

Matter Summary 

The complaint alleges that on June 20, 2004, a defective master switch on the passenger side front door panel cause fire damage to the vehicle in the amount of 
$11,906~00. . 

Status 04/10/2006 

CASE DISPOSITION - STATE FARM MUTUAL AUTOMOBILE INSURANCE 
COIvfPANY (Christopher and Cayla Gibson) v. MMNA (Blume) 

This Georgia ftre subrogation matter fIled in the state Court of Cobb County involving a 2002 Galant was settled for $6,600 inclusive of fees and costs. The 
insU@Ilcecompany considered the vehicle a total loss. 

The issue involved in this case is a ftre allegedly caused by an electrical failure in the passenger side front door panel. The plaintiffs purchased the vehicle on Marc 
6, 2002. On June 20, 2004, the plaintiffs stated that the door panel caught fire and then continued burning until a large portion of the interior of the vehicle was 
destroyed. Plaintiffs expert supplied photographs of the interior of the door showing the master control panel sWit.chpartially covered by melted plastic from the door 
panel. One section of the master switch contiguous to the wire plug-in was melted through. . 

Due tathe high cost ofdefending the matter through trial, lVIMNA electedto settle the case for a little over 50 per cent of the loss of$ll,906. 

CaseTrack 

04/0412008 Page; 2 



Matter Screen Report
 

Outside Counsel 

Primary 

Yes 

No 

No 

Finn 

King & Spalding 

King & Spalding 

Swift Currie McGhee &Hiers. LLP 

Attorney 

Davis, Dw:i/ilit J. 

Gilfedder, Brent· 

Marsh, C. Bradford 

Phone 

212-556-2303 

(404) 572-4600 

404-888-6151 

Fax 

(404) 572-5148 

(404) 572-5100 

. 404-888-6199 

Rating Rate Representing 

$0.00 

$0.00 

$190.00 

. Opposing Counsel 

Primary 

Yes 

Finn 

Ronald W. Parnell, ESQ. 

• Phone 

·770-929-8585 

Fax. Rating Rate Representing--- 
$0.00 

People 

Name 

Mitsubishi Motors North America Inc 
Ovid Joyal . 

State Farm Mutual Automobile Insur . 

JA 

714-372-6387 

Phone Fax -JGitv StatelProv 

Vehicle 

YIN: 

Model Year: 

Product:. 

Dealer Number: 

Auction Amount: 

Defect/Allegation: 

4A3AA46H42E  . 

2002 

Galant 

11110 

Fire, Doors 

Task Code Set: Litigation 

CaseTrack 
04/04/2008 Page: 3 



Matter-Screen Report
 

Life of Case Budget Summary 

Phase ActualBudget -----:--  Expended 

.Periodic Budgets 

Period 

2007 $0.00 

Actual 

$6,600.00 

Expended 

Bill-To 

Bill-To Entity 

MMNA-Mfg 

Pet 

100.00% 

CaseTrack 

04/04/2008 Page: 4 
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TECHNICAL INVESTIGATION REPORT 
PSC FIELD INVESTIGATION 

To: Rick Lantz 
Platform Manager 
National Technical Support Center 
MMNA, Cypress, California 

Reporter: David Wong 
Specialist II - Technical Support Center 

Report number: DWG-04-013 

cc: C. Halper, H. Semba, K Russell 

Subject: ST41 Galant Door Trim 

Date of Investigation: 15 of July 2004 

Location of the investigation: Gossett Mitsubishi, Memphis, TN 

Participants: D. Wong, Specialist 2, MMNA Product Support Center. 
Wilson Jeeter, Service Manager Gossett Mitsubishi 

V h' 1 ( ). :e IC e S lOvesf12ated 

Dealer Yr.lModel Eng./Trans YIN Mileage at time 
of investigation 

Tech-Line 
case # 

Gossett Mitsubishi, 
TN 

2002 Galant 
ES 

IA/4spAT 2E  49,385 N/A 

Product Concern: Melted passenger door trim and power window switch. 

Background 
The owner of this vehicle contacted the Mediation department to request an inspection due a incident 
that caused the passenger side power window and door lock switch to overheat. The overheated 
switch caused to the adjacent trim and door panel to smolder and catch on fire. A field investigation 
was initiated by MMNA PSC Cypress to study, to gather data and to find the root cause of melted the 
door switches and door trim panel on this ST41 Galant sedan. 

DWG-04-0IS.doc 



TECHNICAL INVESTIGATION REPORT
 
PSC FIELD INVESTIGATION
 

Conditions Observed 

2002 Galant ES. 2E142782 M. Fletcher. Beige 
•	 This vehicle was towed to the dealership after the the incident. 
•	 The exterior of this vehicle exhibited multiple body repairs. The repairs were of poor quality. 
•	 The right rear qumter panel was replaced. Pop rivets were used m'ound the wheel arch to 

attach the new panel. See photos 
•	 There were evidence of repairs on the left rem' qumter panel. trunk lid, rear spoiler and lower 

trunk opening. See photos. 

Parts Recovered for further analysis 

•	 Passengers side
 
Door panel/trim
 
Power window and door lock switch
 
Door wiring harness
 
Power window motor and regulator
 
Plastic waterproof door film
 
Inside door latch and cover
 
Door Speaker
 
Door latch and door lock actuator
 

•	 Drivers side
 
Power window master switch
 
Door wiring harness
 
Door latch and door lock actuator
 
ETACSECU
 

•	 Engine Compartment
 
30A mini fusable link in engine fuse box
 

Comments JConclusion 
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Exterior view of the vehicle 

Close up of hood repair and damaged bumper cover 
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• -;.E. _~ ,:" ". ~ 

Plastic body filler applied to rocker panel on right rear pass. door 
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Door trim/panel from right front passenger door 
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Right front passenger door with trim removed 
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View of power window and door lock switch 



{I 6/23/'05 PSG-BIN 
02MY ST41 Passenger Side Door Thermal Event 

1. Purpose
 
MMNA-Sales received information on this thermal event and requested PSG-BIN to inspect the vehicle.
 

2. Location and Participants 
Location: O'Brien Mitsubishi -Peoria, IL Participants: Steve Dreesen (Service Manager) I H.Tachibana(PSG-B/N) 

3. Vehicle Information
 
02MY PS41 VIN#:4A3AA46G72E 
 
Production date: Feb.2002 Mileage: 56515mile
 
Warranty history:
 

2127f02 PDI
 
8/5/02 Radio inop. Radio unit replaced.
 
9/1 Of02 Aear speaker Inop. Rear deck speaker replaced.
 
12113/'02 Right side headlight has moisture inside. Headlight assy replaced.
 
1/27f03 Passenger side window doesn't go up. Window regulator replaced.
 

t Passenger side door mirror pops off. Delta cover broken, replaced. 
Situation of incident
 

The problem occurred on 6/19/05. The customer states that he
 
attempted to roll down windows at parking rot. (It's not known which
 
side of the switch he operated.) And he states passenger side door
 
window got stuck, sparked and door panel then caught on fire.
 
He states the fire was put out with fire extinguisher.
 

4. Results 
1) Outside of the vehicle 

Having a sign of crash on the front end. (Front grill is missing. Front 
bumper has damage. Hood is bent.) It's not sure when it's occurred. Rear bumper is also deformed slightly. 

) 
2) Passenger side door body 

Materials have melted around the location of the door switch. Service Mgr states the door trim has already 
been removed when the vehicle came to the dealer. 

3) Pass side door switch 
This part has the most severe 
damage. It is highly likely that 
this part (power window switch) 
is the cause of fire. 
The appearance of the melted 
switch is similar to others that 
sustained the same incident. 

)
 



4) Door trim 
This part is melted around the location of the door switch. White powder is residue ot fire extinguisher. 
No visual sign of liquid spill is found. 

5) others 
AUdio unit and window regulator that have been replaced 
previously by warranty show no problems in appearance. 
Fuse for power window has been blown and is repaired by the wiring. 
The customer states that he repaired the fuse after this 
thermal event. 
The seNiee manager, however, suspects that this fuse was 
tampered prior to the thermal event and this tampered 
fuse is the cause of the incident. 

) 

,)
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CON FIDENTIAL ,. 

~MITSUBISHI 
• MOTOR SAtES OF AMERICA. Inc. 

YEAR NAME OF VEHICLE I PRICE LINE
 
2002 GALANT SEDAN I ES L4
 

ENGINE NO. IMFG DATE
 

4G64 -2.4
 l~MTYPE 3/1212002 

I 

PQRNo. DATE OF ISSUE 

ST41 ·54 -5482-65-S 7/13/2005 . 

PRODUCT QUALITY REPORT REPORTER ID/SEQ.~ 

Rec No. 19508 
0917/1 

VEHICLE IDENTIFICATION NO./CHASSIS No. DISTRIBUTOR II~CCYENG. I ~16RITY 
4A3AA46G12E  MMSA 

REAR BODY [MODIFICATION) LOCATION: 23056 USAGE 
NIA ANN ARBOR MITSUBISHI RETAIL 

CAR 

I DATE SO~D I
DATE / MILEAGE TROUBLE OCCURRED I~iTE II REGrON / DISTRICT 

3/14/2002 7'1312005 / 65717 501 C3

IVEHICLE / ENGINE SPEED II R~:: CONDITION II LOAD CONDITION IlvvEATHER/TEMPERATURE Ii MAINTENANCE 

I
oMPH NONE HOT/DRY I 90 GOOD 

SUBJECT FREQUENCY: FIRST 
RIGHT FRONT PASSENGER DOORPOWER WINDOWSWlTCH OVERHEATING FREQUENT: 1 UNITS 

1. DESCRIPTION OF SYMPTOM 

.I"~m,, 
I 

CUSTOMER STATES THAT PASSENGER FRONT DOOR CAUGHT FIRE AFTER ENGINE WAS 
STARTED. 

I DTC(S): II II II II II I 
2. POSSIBLE CAUSE 
PASSENGER DOOR SWITCH ASSEMBLEY SHORTED 

3. ACTION TAKEN I RESULT 
REPLACIMG DOOR TIRM PANEL, DOOR WIRING HARNESS, SWITCH ASSEMBLEY. 

4. ADDITONAL COMMENTS 

REPORTER'S NAME/SIGNATURE 11\.I1_:Sink<>.~... _ 
, 

. ....__ ......•• t .•.... .. . .... ; 

5: MANUFACTURERS RESPONSEs/COMMENTS 

REPORT HAS BEEN SUBMITTED TO MANUFACTURER FOR REVIEW 

MANUFACTURE~'S NAMEISIGNATURE t ...·... ,._...___..... __ ...... 
, 

......•..... _ ... ......--_ .. • ~ .0 • 

I MMMA CONTROL #: -.... - II RO/CLAIM: 246655 

IPART~: II PART OESCHIPTION; II PART REQrD DATE; Ilr~RT SENT TO: 
~ART RECV'D DATE: 

[I~S CATE~RY: IIIQS QUESTION: IIKMODEL: IIBODY MODEL: lIP~~D. ENGINEER:
108· ~3ASRHEL9M 

CURRENT STATUS, DATE: IIDATE TO MFG: IJDATE MFG HOLD: IIDATEFRbM MFG: 

AP~V , 7/28/2005 . 7/28/2005 

ICONTACT:' IlpHONE NUMBER: WAX NUMBER; 
BOB CHISHOLM (734) 663-7770 (734) 663·5460 

3120/2008 
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I MMMA CONTROL #: 

I
PART #: II PART DESCRIPTION: 

. 

1'~S CATEGORY: 1I1~~~~EST'ON: 

CURRENT STATUS, DATE: 

APRV ,7/28/2005 

ICONTACT: 
BOB CHISHOLM 

PHOT01 
DOOR PANEL LABAL 

1i===================M=AN=U=F=AC=T=U=R=ER='S=N=A=M=Ef,Sr=IG=NA=T=U=R=E;:I.=: ..=:. ....=...=====....='''='''''=:""'=:'''=:''''=:''':::'.= ... :=
II RO/CLAIM:

IPART REQT'O DATE: 
PART RECV'D DATE: 

246655
IPART SENT TO: 
1

11~~~~~mHEL9M 

IDATE TO MFG: 

IIBODY 
MODEL: 

IIDATE MFG HOLD; 

IP~~D, ENGIf\

IDATE FROM MF 

. 7/28/2005 

IIPHONE NUM

.. 

BER: 

,

IFAX NUMBER: 
(734) 663M 7770 734) 663-5460 

PHOT02 
VIN LABAL 

 41712008 
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PHOT03 
DOOR PANAL 

 4/7/2008 
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 41712008
 



PE08·014 RESPONSE
 

QUESTION 4
 

FIELD REPORTS
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PHOT05 
RT SIDE FRONT LOCK AND WINDOW SWITCH 

 4nlZ008 
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41712008




