
 Allsteel
Bid Contact Cindy Herman 

waltersc@allsteeloffice.com
Ph 563-272-4800   

Address 2210 Second Ave
Muscatinve, IA 52761 

Item # Line Item Notes  Unit Price  Qty/Unit Total Price Attch. Docs 

TO11013--01-01 .  Supplier Product Code: 
Supplier Notes: This is 
Allsteel Inc. Official WSCA 
Response. Thank you for the 
opportunity. 
Allsteel Inc. 
2210 Second Avenue 
Muscatine, Iowa 52761 
Telephone: (563) 272-4800 
Fax: (563) 272-4887 
E-mail: 
proposals@allsteeloffice.com 
Web Site: 
www.allsteeloffice.com 

 First Offer -   1 / each  Y Y

    Supplier Total  $0.00     
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Allsteel

Item: . 

Attachments

Allsteel_TO11013_Appendix_C_Acceptance_Document_Rev_1.xlsx

Allsteel_Supplier Response Form.pdf

Allsteel_Supplier Response FormCover.pdf

Allsteel_4.2_Warranty f Allsteel.pdf

Allsteel_4.2_Warranty.docx

Allsteel_4.3_Website.docx

Allsteel_4.4_Customer Service h Sample Invoice.pdf

Allsteel_4.4_Customer Service.docx

Allsteel_4.5_Delivery.doc

Allsteel_4.6_Firm g Ronald Hartman.doc

Allsteel_4.6_Firm.doc

Allsteel_4.7_Authorized Dealer Relationships.docx

Allsteel_5.2_Systems Furn.docx

Allsteel_5.3_Seating.doc

Allsteel_5.4_Desk Tables.doc

Allsteel_5.5_Filing Storage Casegoods.doc

Allsteel_6.2.1_Environmental.doc

Allsteel_6.2.2_Environmental.doc

Allsteel_6.2.3_Environmental.doc
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Acceptance Document RFP TO11013

Section 3:   OEM Mandatory Minimum Requirements  

Manufacturer:  Allsteel Inc.

Authorized Representative:  Cristel Hutchinson

INSTRUCTIONS:  

The following are mandatory minimum requirements that correspond to Section 3 OEM Mandatory Minimum Requirements. 

A Y (Yes) or N (No) answer must be provided in column B for each line item.  Any N (No) answer will disqualify your firm's 

proposal from further consideration.  If Y/N column is highlighted in grey, no response is required.

In column C indicate the page number within the proposal where information regarding compliance can be verified.  

If Column C is highlighted grey, no further information is required.  Section 3.1 General Information

of the RFP document contains instructions.

Section 3:   Mandatory Minimum Requirements
Y/N

Provide the specific location (page number) within the 

proposal where information can be verified.
3.2 Product Offering
All products offered must be new.  Used, shopworn, refurbished, demonstrator, 
prototype, or discontinued models are not acceptable. Y

3.3 Website
The Contracted Supplier(s) must maintain a contract website for each participating 
entity.  The purpose of this website is to inform end users of the individual state 
programs under any subsequent Participating Addendum.  Such Contract 
Websites shall, at a minimum, contain:   

Y

a.  Product offerings and options, limited to the products and approved by each

participating entity through their Participating Addendum. 
Y

b.  A list of authorized dealers within the Participating States that are authorized 

to service the Contract. Y

3.4 Warranty

The OEM shall, at a minimum, warrant the office furniture products and materials 
(excluding fabric) offered under this Master Agreement as defined below. 

a.  Systems Furniture  - 10 years Y
b.  Seating   - 10 years Y
c.  Desk/Tables  -  10 years Y
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d.  Filing, Storage and Case Goods  -10 years Y
e.  Products (including parts and components) that fail under normal use as a 
result of a defect in design, materials, workmanship, or installation shall be 
repaired or replaced free of charge (including labor, delivery, and installation) 
throughout the warranty period.  

Y

f.  Products that require warranty repair or replacement must be repaired or 
replaced within a reasonable time frame, or within a time frame that is agreed to in 
writing by the participating entity.  This process is to ensure sufficient lead time for 
ordering warranty parts, components or products during the entire warranty period.  

Y

3.5 Geographic Coverage and Current Contracts - Complete 

Section 3 Supplement Tab

Your company shall provide one or more of the product categories and services 
listed in Section 1.1 to all participating States listed in Section 1.29.  You may only 
exclude a State if you currently do not have Authorized Dealer coverage for that 
State.  A request may be made by a Contracted Supplier to update 
(additions/deletions) an Authorized Dealer list after award.  The following 
information must be provided on TO11013 Appendix C Acceptance Document 
Section 3 and Section 3 Supplement as applicable: Complete Section 3 Supplement Tab
a.  Your firm’s geographic coverage information must be provided in Section 3 
Supplement – 3.5 Geographic Coverage by listing each State and clicking the 
checkbox for each category provided to that State. Complete Section 3 Supplement Tab

b.  A listing of your firm’s current government contracts for the provision of Office 
Furniture must be provided in Section 3 Supplement – 3.5 Government Contracts. Complete Section 3 Supplement Tab

3.6 Insurance Requirement
Within 10 days of contract award, the Contracted Supplier must submit proof of 
certificate of insurance that meets the requirements stated in 3.6 Insurance 
Requirement or the Participating States requirements.  

Y

3.7 Delivery
a.  The Contracted Supplier or its Authorized Dealer must be able to offer the 
following delivery methods.  Delivery pricing and fees will be negotiated in the 
participating addendum process.

Y

•  Drop Ship – Products will be delivered by a common carrier to a dock. Y

•  Inside Delivery – Products will be delivered by the Authorized Dealer inside 
an office building location as designated on a purchase order.  Products will be 
unloaded and unboxed with no assembly required.

Y

•   Installation – Products will be delivered, unloaded, and assembled according 

to design plan and to a move-in ready condition incorporating 3.13 Installation of 
Product requirements.

Y
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b.  Delivery of goods shall be made to any location specified on the purchase 
order. This could include multiple delivery locations on one purchase order.  These 
locations may include, but are not limited to, standard office buildings, high-rise 
office buildings, receiving docks, and staging areas.

Y

c.  It shall be the responsibility of the Contracted Supplier or its Authorized Dealer 
to offer the services required to deliver, unload, uncrate, and assemble items 
ordered from any product category offered. 

Y

d.  The Contracted Supplier or its Authorized Dealer is responsible for the 
removal of all packaging materials from the job site on a daily basis.  Dumpster 
and trash receptacles that belong to the purchasing entity for the participating 
State shall not be used.

Y

e.  Under no circumstances will Purchasing Entity personnel assist with unloading 
product. Y

f.  The Purchasing Entities may elect to accept partial deliveries, however, final 
payment will not be made until all products have been received and accepted.

Y

g.  The Contracted Supplier or its Authorized Dealer is responsible for storage of 
product(s) prior to the delivery and installation date as established on the purchase 
order. 

Y

h.  Emergency or rush deliveries requested by the Purchasing Entity that require 
special shipping and handling charges may be at the Purchasing Entity’s expense, 
but only with prior written approval from the Purchasing Entity.  Emergency or rush 
shipping charges shall be added to an invoice as a separate line item. 

Y

i.  In the event emergency or rush delivery is required as the result of an OEM or 
Authorized Dealer’s error; all shipping and handling charges shall be paid by the 
Contracted Supplier including all charges for shipping and handling to Alaska and 
Hawaii.

Y

j.  The acceptance of delivery with or without objection shall not waive the right to 
claim damage for breach nor constitute a waiver of requirements for timely delivery 
or performance of any actions that shall remain the obligation of the Contracted 
Supplier or Authorized Dealer.  Unless otherwise stated in the participating 
addendum or project agreement, if delivery is delayed more than ten (10) calendar 
days beyond the delivery terms, the purchasing entity may impose a penalty equal 
to 3% of total project cost per week (Monday through Friday business week) for 
every week the delivery is delayed, assessed on the first day of each week.  This 
penalty may be imposed at the discretion of the purchasing entity, but does not 
preclude the Purchasing Entity from compensation from the Contracted Suppler or 
Authorized Dealer for other expenses or penalties caused by the late delivery.

Y

3.8 Damage/Incorrect Product
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a.  Damaged or Incorrect Product shall be reported to the Contracted Supplier or 
their Authorized Dealer by the Purchasing Entity within a reasonable time frame 
after the damage is noticed. 

Y

b.  The Contracted Supplier or their Authorized Dealer is responsible for pick-up 
and repair or replacement of all damaged goods within a reasonable time frame 
acceptable to the Purchasing Entity. 

Y

c.  The Contracted Supplier or their Authorized Dealer shall bear all risk of loss or 
damage with respect to returned products except for loss or damage directly 
attributable to the negligence of the Purchasing Entity. 

Y

d.  The Contracted Supplier or their Authorized Dealer is responsible for filing all 
claims for damage with carriers or other responsible parties in a timely manner.  
(Reference section 1.21 Freight Terms above)

Y

e.  The Contracted Supplier or their Authorized Dealer is required to keep the 
Purchasing Entities informed of the replacement process and delivery date for any 
and all replacement orders. 

Y

f.  The Purchasing Entity will not be charged a re-stock fee for any returns due to 
a Contacted Supplier error. Y

g.  In the event that a Purchasing Entity does not accept product due to damages 
or shipment error as described above, no Purchasing Entity, including Alaska or 
Hawaii shall pay additional shipping and handling charges for the shipment of 
replacement products.  

Y

3.9 Product Manuals
Upon request, an owner’s manual shall be supplied for all procured products. 
Manuals may be available via the Contracted Supplier’s website.  The manual 
shall contain complete assembly and disassembly instructions including all 
necessary parts lists and diagrams.  

Y

3.10 Contract Administrator and Usage Report Administrator - 

Complete Section 3 Supplement Tab
The Contracted Supplier shall provide a dedicated Contract Administrator to
manage compliance with the scope and terms and conditions for this contract.
The following Information, at a minimum, regarding the Contract Administrator
shall be provided:  

Y

Complete Section 3 Supplement Tab

a.  Administrator’s number of years experience in the office furniture industry. Complete Section 3 Supplement Tab

b.  Confirmation that the OEM Contract Administrator has authority to enforce the
scope of work and terms and conditions of the resulting contract. 

Y

The Contracted Supplier shall also provide a Usage Report Administrator
responsible for the quarterly sales reporting described in Section 1.13 Usage
Reporting Requirement.  Complete Section 3 Supplement Tab

3.11 Customer Service 
a.  The Contracted Supplier or Authorized Dealer must have one lead 
representative for each entity that executes a Participating Addendum.  Contact 
information shall be kept current.

Y
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b.  Customer Service Representative(s) must be available by phone or email at a 
minimum, from 8AM to 5PM on Monday through Friday for the applicable time 
zones.

Y

c.  Customer Service Representative will respond to inquiries within one business 
day. Y

d.  The Contracted Supplier or Authorized Dealer must provide design services 
for the applicable categories. Y

e.  The Contracted Supplier or authorized dealer must provide Installation 
Services for the applicable categories. Y

f.  Purchasing entities shall have the option of ordering through the OEM direct or 
through the authorized dealer network. Y

3.12 Installation

The Contracted Supplier or Authorized Dealer shall take precautions during the 
installation of any product not to damage the premises or the property of the 
Purchasing Entity. If damages do occur as a result of operations under this 
contract, the Contracted Supplier or Authorized Dealer is responsible for ensuring 
that the affected area/item(s) are returned/restored to the original condition, or the 
Contracted Supplier or Authorized Dealer shall make restitution, as agreed upon 
by the parties.

Y

General:

a.  The Contracted Supplier or Authorized Dealer shall be fully responsible for the 
assembly team and the supervision of the team. Y

b.  The Contracted Supplier or Authorized Dealer is responsible for ordering any 
missing, damaged, or incorrect items upon discovery. Y

c.  The Purchasing Entity shall incur no additional charges as a result of the 
Contracted Supplier or Authorized Dealer’s error. Y

d.  The Purchasing Entity reserves the right to hire or make arrangements for 
additional cleaning personnel if the Contracted Supplier is not able to properly 
clean and ready the site for occupation by the designated move in date.  Y

e.  The cost of additional cleaning shall be fully reimbursed by the Contracted 
Supplier or Authorized Dealer. Y

Specific to Systems Furniture and Accessories: 

a.  The Contracted Supplier or Authorized Dealer must offer Design Services as 
described in Section 3.13. Y

b.  The Contracted Supplier or Authorized Dealer must work cooperatively with 
the Purchasing Entity and participate in the final walk-through inspection and 
provide a punch out checklist if requested. 

Y

c.  The punch out written checklist shall be a listing of any missing, incorrect, or 
damaged items. Y

d.  The Contracted Supplier or Authorized Dealer is responsible to ensure that a 
final cleaning will be completed prior to the final walk-through and shall include a 
wet wipe down of all surfaces, vacuuming of carpet or broom sweeping of solid 
surface flooring, and any other cleaning required for the work stations to be in 
move-in condition.

Y
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Specific to Seating:

a.  The Contracted Supplier or Authorized Dealer shall be fully responsible for the 
assembly of the product. Installed items must be fully assembled and ready for 
use within the agreed upon timeframe of the Purchasing Entity.

Y

b.  The Contracted Supplier or Authorized Dealer is responsible for ensuring that 
a final cleaning will be completed prior to the final walk-through and acceptance of 
the seating items.

Y

Specific to Desks, Tables, Filing, Storage and Case Goods:

a.  The Contracted Supplier or Authorized Dealer must offer Design Services as 
described in Section 3.13. Y

b.  The Contracted Supplier or Authorized Dealer shall be fully responsible for the 
assembly of installed product. Installed product must be fully assembled and ready 
for use within the agreed upon timeframe of the Purchasing Entity. Y

c.  The Contracted Supplier or Authorized Dealer must place all desk, tables, 
filing, storage and case goods in the location designated by the Design Plan or 
Purchasing Entity.

Y

d.  The Contracted Supplier or Authorized Dealer is responsible to ensure that a 
final cleaning will be completed prior to the final walk-through and acceptance of 
all purchased items.

Y

3.13 Design Services

OEM shall provide, if offering open office panel systems, through their Authorized 
Dealer network, to all purchasing entities, all design, reconfiguration, and layout 
services at a contracted hourly rate for each State.  The contracted hourly rate for 
these services will be negotiated during the Participating Addendum process.   

Y

a.  Fabric, paint, and finishes shall be available electronically and incorporated in 
CAD drawings to aid in the selection process.  The accuracy of all facility 
dimensions, obstructions, and attributes shall be the responsibility of the OEM’s 
Authorized Dealer for each Participating State. 

Y

b.  The OEM Authorized Dealer network shall be responsible for overages, 
shortages or all other ordering errors resulting from orders based on the design 
work completed by the OEM’s Authorized Dealer.  Approval of design work by the 
Purchasing Entity does not constitute responsibility for the OEM’s Authorized 
Dealer design or ordering process.

Y

c.  If the OEM’s Authorized Dealer for each Participating State is found to have 
designed and specified a new furniture installation which does not fit properly due 
to inaccurate floor plans, it shall be the OEM’s Authorized Dealer for each 
Participating State’s responsibility (financially and logistically) to resolve the matter 
to the Purchasing Entity’s satisfaction.  No payment shall be made until the issue 
is fully resolved and approved by the Purchasing Entity’s project manager for any 
Participating State.

Y
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d.  The OEM’s Authorized Dealer for each Participating State shall provide an 
installation plan showing in detail, the position of all new furniture products, wall 
heights, colors, types of panels, and voice/data outlets. The Purchasing Entity’s 
project manager for any Participating State shall approve, in writing, the final plan.

Y

e.  The OEM’s Authorized Dealer shall be responsible for all plans and their 
review for correct product application and stability.  The OEM’s Authorized Dealer 
is responsible to notify the Purchasing Entity’s project manager immediately of any 
deviations or inconsistencies with product capabilities, including unusual assembly 
requirements.  

Y

f.  The OEM’s Authorized Dealer is responsible for accurately specifying all 
necessary products including parts, components, connectors, fillers, trim pieces, 
and other items in the plan and on the component list.  If parts are missing at 
assembly time, the OEM’s Authorized Dealer is responsible for the quick shipment 
(within 48 hours) of the missing parts.  

Y
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Acceptance Document Supplement RFP TO11013

Section 3:  OEM Mandatory Minimum Requirements 

Manufacturer:  Allsteel Inc.
Authorized Representative:  Cristel Hutchinson

3.5 Geographic Coverage

State

Systems Furniture 

and Accessories Seating Desks/Tables

Filing, Storage, and Case-

goods Design Services Installation Services

Alabama,AL

Alaska,AK

Arizona,AZ

Arkansas,AR

California,CA

Colorado,CO

Connecticut,CT

Delaware,DE

District of Columbia

Florida,FL

Georgia,GA

Hawaii,HI

Idaho,ID

Illinois,IL

Indiana,IN

Iowa,IA

Kansas,KS

Kentucky,KY

Louisiana,LA

Maine,ME

Maryland,MD

Massachusetts,MA

Michigan,MI

Minnesota,MN

Mississippi,MS

Missouri,MO

Montana,MT

Nebraska,NE

Nevada,NV

New Hampshire,NH

New Jersey,NJ

New Mexico,NM

New York,NY

North Carolina,NC

North Dakota,ND

Ohio,OH

Oklahoma,OK

Oregon,OR

Pennsylvania,PA

Rhode Island,RI

South Carolina,SC

South Dakota,SD

Tennessee,TN

Texas,TX

Utah,UT

Vermont,VT

Virginia,VA

Washington,WA

West Virginia,WV

Wisconsin,WI

Wyoming,WY

More lines may be added for additional geographic coverage

3.5 Government Contracts

Entity Name Contact Person Contact Phone Contact Email Contract Term Expiration Date Products/Services

State of Alabama T199 Pam Johnson 334-242-4667 pam.johnson@purchasing.alabama.gov 8/1/2008 1/2/2012 Files only/Delivered & Installed
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State of Alabama T390 Pam Johnson 334-242-4667 pam.johnson@purchasing.alabama.gov 2/7/2009 8/31/2011 Systems, Seating, Desks/Tables, Storage/Installation

California Multiple Award Schedule (CMAS) Maria Truax 916-375-4391 Marisa.Truax@dgs.ca.gov 3/1/2009 9/30/2012 All - Design only

State of California Timothy Smith 916-375-4451 timothy.smith@dgs.ca.gov 9/23/2009 9/22/2013 Panel Systems/Design/Installation

State of Connecticut Susanne Hawkins 860-713-5064 susanne.hawkins@ct.gov 4/1/2011 3/31/2016 Systems/Design/Installation

State of Connecticut Susanne Hawkins 860-713-5064 susanne.hawkins@ct.gov 6/1/2008 5/31/2013 Casegoods

State of Florida Brenda Wells 850-488-6904 brenda.wells@dms.myflorida.com 3/2/2006 3/1/2012 All - Design/Installation

State of Georgia Trina Williams 404-656-5452 trina.williams@doas.ga.gov 3/15/2007 2/28/2012 All - Design/Installation

Illinois Public Higher Education Cooperative Sharon Dalton 217-333-3840 sldalton@uillinois.edu 7/1/2010 6/30/2013 All - Design/Installation

State of Kansas Bonnie Edwards 785-296-3125 bonnie.edwards@da.ks.gov 4/2/2008 9/30/2011 Files only/Installation

State of Kentucky Don Robinson 502-564-6525 done.robinson@ky.gov 5/14/2009 5/13/2012 All - Design/Installation

State of Minnesota Lea Halverson 651-201-2444 lea.halverson@state.mn.us 5/1/2006 7/31/2011 Seating only

University of Minnesota Jerry Taintor taint001@umn.edu 5/1/2011 12/31/2013 All

State of Mississippi Gille Freeman 601-359-3409 freemang@dfa.state.ms.us 11/1/2010 10/31/2011 Systems/Delivered & Installed

State of Mississippi Gille Freeman 601-359-3409 freemang@dfa.state.ms.us 7/1/2010 6/30/2012 Seating/Desks/Tables/Delivered&Installed

State of Mississippi Gille Freeman 601-359-3409 freemang@dfa.state.ms.us 3/1/2010 2/29/2012 Lateral/Verticals/Delivered&Installed

State of Montana Deanne Moore 406-444-0118 deannem@mt.gov 4/9/2007 6/30/2012 Systems/Filing/Storage/Design/Installation

State of New Jersey Constance Rosina 609-633-3974 constance.rosina@treas.state.nj.us 10/1/2007 9/30/2011 All/Installation

State of New York Donna McNeil 518-486-9023 donna.mcneil@ogs.ny.gov 10/29/2007 10/28/2012 All/Installation 

State of Ohio Maureen McGuire 614-466-4265 maureen.mcguire@das.state.oh.us 2/15/2009 9/30/2013 All/Design/Installation

Ohio State University (IUCPG) Cristel Penn 614-688-4940 penn.4@busfin.osu.edu 12/1/2004 6/30/2012 All/Installation

State of Pennsylvania COSTARS Kathy Lewis 717-346-4056 kalewis@state.pa.us 2/12/2010 2/12/2012 All/Design/Installation

State of Pennsylvania Commercial Furniture Lisa Vega 717-346-4290 lvega@state.pa.us 7/1/2009 4/30/2012 Seating/Desks/Tables/Filing/Delivered&Installed

State of Pennsylvania Matching Existing Lisa Vega 717-346-4290 lvega@state.pa.us 6/1/2009 5/31/2012 Systems only/Delivered&Installed

State of Pennsylvania Systems/Metal Casegoods Lisa Vega 717-346-4290 lvega@state.pa.us 6/1/2009 5/31/2012 Systems/Metal & Wood Casegoods only/Delivered&Installed

State of South Carolina-Metal Furniture Daniel Covey 803-737-0674 dcovey@mmo.sc.gov 12/5/2007 12/4/2012 All/Installation

State of South Carolina-Wood Furniture Daniel Covey 803-737-0674 dcovey@mmo.sc.gov 3/21/2011 12/4/2012 Wood Desking only/Installation

Texas Multiple Award Schedule (TXMAS) Richard San Jose 512-463-3421 richard.sanjose@cpa.state.tx.us 10/29/2008 9/30/2013 All/Design/Installation

State of West Virginia Krista Ferrell 304-558-2596 krista.s.ferrell@wv.gov 2/1/2011 1/31/2012 All/Design/Delivered&Installed

State of Wisconsin Sara Redford 608-267-2706 sara.redford@wisconsin.gov 8/15/2011 8/14/2013 Seating/Tables/Storage/Design/Installation

State of Wisconsin Barth Becker 608-266-0817 barth.becker@wisconsin.gov 11/1/2009 10/31/2011 Systems/Filing/Storage/Delivered&Installed

University of Wisconsin Vint Quamme 608-262-1147 vquamme@bussvc.wisc.edu 10/1/2009 9/30/2011 All/Installation

TCPN-The Cooperative Purchasing Network Matthew Mackel 713-744-6349 mmackel@tcpn.org 4/30/2010 4/30/2012 All/Design/Installation

NPP - National Purchasing Partners Lindsey Larson 800-810-3909 lindsey.larson@mynpp.com 2/1/2008 1/31/2012 All/Design/Delivered&Installed

More lines may be added for additional contracts

3.10 OEM Contract Administrator

Administrator Name Phone Number Email Address Fax Number Title Experience (Years)

Cindy Hermann 563-272-4441 hermannc@allsteeloffice.com 563-272-4887 Government Business Admin. 11

Ronald L. Hartman 563-272-7386 hartmanron@allsteeloffie.com 563-272-4887 National Channel Manager 23

3.10 OEM Usage Report Administrator

Administrator Name Phone Number Email Address Fax Number Title

Cindy Hermann 563-272-4441 hermannc@allsteeloffice.com 563-272-4887 Government Business Admin.
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Acceptance Document RFP TO11013

Section 4:  OEM Evaluated Qualifications

Manufacturer:  Allsteel Inc.

Authorized Representative:  Cristel Hutchinson

INSTRUCTIONS:  

Offerors must complete these evaluated qualification questions that correspond to Section 4 OEM Evaluated Qualifications.

Provide answers in the Column B ‘Answer’ column or in column C indicate the page number within the proposal where information can be found.

Section 4:  OEM Evaluated Qualifications Answer

Provide the specific location (page number) within 

the proposal where information can be verified.
4.2 Warranty
a.  To what extent does the manufacturer’s standard warranty for each product category exceed the minimum warranty 
requirement stated in Section 3.4 Warranty?  4.2.1  (pg 25)

b.  Describe how access to warranty documents or warranty information is made available to a participating entity.  4.2.1  (pg 25)

c.  Provide the number of claims filed for each of the following product categories listed for calendar year 2010. 4.2.1  (pg 25)

•  Systems Furniture 4.2.1  (pg 25)

•  Seating 4.2.1  (pg 25)

•  Desk/Tables 4.2.1  (pg 25)

•  Filing, Storage and Case Goods 4.2.1  (pg 25)

d.  Describe your firm’s policy in regards to how the warranty applies to products that have been discontinued.  4.2.1  (pg 25)
e.  To what extent beyond five years or the warranty expiration period as defined in section 3.4 are parts and components 
available for products that have been discontinued? 4.2.1  (pg 25)

f.  Submit a copy of the manufacturer’s standard warranty for each product category. 4.2.2  (pg 26-27)

4.3 Website

a.  Is your firm prepared and capable of providing a dedicated website for each entity that executes a participating addendum? 4.3.1  (pg 28)

b.  If a website is available, describe in detail the features, benefits and capabilities the website offers. 4.3.1  (pg 28)
c.  To what extent does your website provide detailed information on product offering, color and fabric options, and product
compatibility? 4.3.1  (pg 28)

Does the website provide the ability to search authorized dealers in the geographic area of each participating entity? 4.3.2  (pg 29)

4.4 Customer Service

a.  Describe in detail how the firm proposes to provide satisfactory product representation and sales support to participating 
entities and how will the participating entity be notified of changes to the representative contact information.  4.4.1  (pg 30)

b.  To what extent are your firm’s service centers open beyond the minimums described in section 3.12? 4.4.1  (pg 30)

c.  Describe the ordering options available including OEM direct, authorized dealer network, and website ordering.  4.4.1  (pg 30)
d.  Describe the process that will be used to ensure that a Customer Service Representative will respond to all inquiries within 
one business day.  4.4.1  (pg 30)

e.  Describe the design and installation services available through your dealer network.  4.4.1  (pg 30)
f.  Describe in detail the process that your firm utilizes to track and respond to issues and concerns from both your Authorized 
Dealers and the purchasing entity. 4.4.2  (pg 31)

g.  Describe your return and restocking policy and procedure when the purchasing entity orders in error. 4.4.2  (pg 31)

h.  Submit a sample of a completed invoice. 4.4.3  (pg 32)

4.5 Delivery

a.  Describe in detail how your firm processes emergency or rush deliveries that are requested by a Purchasing Entity. 4.5.1  (pg 33)

b.  Describe in detail the standard lead time for shipping for each of the shipping methods defined in section 3.8 of this RFP. 4.5.1  (pg 33)

4.6 Firm
a.  Provide a brief history of your firm including the following: 4.6.1  (pg 34)
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1.  Number of years manufacturing and marketing the Office Furniture product categories being offered in response to this 
RFP. 4.6.1  (pg 34)

2.  Number of separate product lines available in each product category. 4.6.1  (pg 34)

b.  Describe specifically what makes your firm a stable long term partner for WSCA.  4.6.1  (pg 34)
c.  Describe specifically what information the OEM contract administrator would provide at annual meetings with an entity that 
has executed a participating addendum. 4.6.2  (pg 35)
d.  Describe specifically what information the OEM contract administrator would provide at annual contract evaluation 
meetings with the Master Agreement Administrator as defined in section 1.5 of this RFP.  4.6.2  (pg 35)
e.  Describe how you plan to implement the contract including having a single point of contact to perform and manage all 
aspects of this contract.  4.6.2  (pg 35)

f.  Describe in detail your firm’s escalation management plan. 4.6.3  (pg 36)
g.  Provide a one page resume of the single point of contacts pertinent work experience relating to the provision of Office 
Furniture. 4.6.4  (pg 37)

4.7 Authorized Dealer Relationship - Complete Section 4 Supplement Tab

a.  Briefly describe what your firm requires from potential dealers to become an “Authorized Dealer”. Provide an Authorized
Dealer List that includes all Authorized Dealers in the United States on TO11013 Appendix C Acceptance Document Section 4
Supplement in the format provided.  Provide a list of States for which you do not currently have Authorized Dealer coverage. 4.7.1  (pg 38)

b.  Describe in detail how your firm currently measures an authorized dealers’ performance. 4.7.1  (pg 38)

c.  Describe in detail the process for revoking a dealership from an authorized dealer for issues related to customer service, 
lack of inventory, poor design service, late deliveries, or other authorized dealer performance related issues. 4.7.1  (pg 38)
d.  Describe in detail how your firm will support and assist an authorized dealer in improving their performance and the 
corrective action process.  4.7.2  (pg 39)
e.  Describe in detail the process that your firm uses to track and respond to issues and concerns from both your authorized 
dealers and from participating entities.  4.7.2  (pg 39)
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Acceptance Document RFP TO11013

Section 4:  OEM Evaluated Qualifications Supplement

Manufacturer:  Allsteel Inc.
Authorized Representative:  Cristel Hutchinson

4.7 a. Authorized Dealer List

Dealer Name Dealer Address Contact Name Contact Title Contact Phone Contact Fax Contact Email Web Address Coverage

Authorized 

Product Lines

Arctic Office Products 100 W Fireweed Lane, Anchorage, AK 99503 James Strong Vice President 907-276-2322 907-279-4359 jstrong@arcticoffice.com www.arcticoffice.com AK All

Arctic Office Products- Fairbanks 100 W Fireweed Lane, Anchorage, AK 99503 James Strong Vice President 907-276-2322 907-279-4359 jstrong@arcticoffice.com www.arcticoffice.com AK All

Bowers Office Products 2333 VanHorn Road, Fairbanks, AK 99701 Jerry Bowers President 907-479-6264 907-479-3070 bowersoffice@acsalaska.net N/A AK All

Juneau Business Interiors Inc. 9328 Glacier Hwy #12, PO Box 33026, Juneau, AK 99801 Timm Orsborn Vice President 907-790-4025 907-790-4026 timmorsborn@aol.com N/A AK All

AI Corporate Interiors, LLC fka Architectural Interiors 3017 B Second Ave. South, Birmingham, AL 35233 Catherine Waters President 205-871-4599 205-453-0263 cwaters@aibirm.com www.aibirm.com AL All

Blount Office Supply 3860 Napier Field Road, Dothan, AL 36303 Bill Blount President 334-983-8735 334-983-3342 sculbreth200@yahoo.com N/A AL All

McAleer's Office Furniture Co. PO Box 70245; 3305 Springhill Ave., Mobile, AL 36607 Tom Shaw Vice President 251-476-8555 251-479-3613 tom@mcaleers.com www.mcaleers.com AL All

Moser Corporation 601 N 13th St.  PO Box 1984, Rogers, AR 72757 Bucky Hults Sales Manager 479-636-3481 479-636-3489 schunn@mosercorporation.com http://www.mosercorporation.com/ AR All

Concert Architectural Interiors  2851 W Kathleen Road, Phoenix, AZ 85053 Greg Gawin President 602-265-1063 602-265-1064 ggawin@concertai.com http://concertai.com/ AZ All

Concert Architectural Interiors  4280 N Campbell Ave, Ste 214, Tucson, AZ 85718 Greg Gawin President 602-265-1063 602-265-1064 ggawin@concertai.com http://concertai.com/ AZ All

Concert Architectural Interiors  5620 San Francicso Road NE, Ste A, Albuquerque, NM 87109 Greg Gawin President 602-265-1063 602-265-1064 ggawin@concertai.com http://concertai.com/ NM All

Concert Architectural Interiors  5123 N loop 1604 West, Ste 100, San Antonio, Texas 78249 Greg Gawin President 602-265-1063 602-265-1064 ggawin@concertai.com http://concertai.com/ TX All

American Office Products Po Box 9729, 7900 Alabama Ave., Canoga Park, CA 91304 Alan Bennett Principal 818-713-8181 818-713-8182 Alanb@aopdirect.com http://aopdirect.com/ CA All

Bernards Office Furniture Inc. 20935 B Warner Center Lane, Woodland Hills, CA 91367 Frank R. Bernard President 818-703-6969 818-610-0133 Bernardsoffice@earthlink.net N/A CA All

Cal & Stan Inc. dba Cal Bennett's Inc. 615 North Plaza Drive, Visalia, CA 93291 Stanley Bennett President 559-651-7979 559-651-7955 stanbennett@calbennetts.com http://www.calbennetts.com/ CA All

THINK Office Interiors 949 West Hawthorn St., Unit 11, San Diego, CA 92101 Steven Michna Principal 619-237-0084 619-330-2323 david@cbafurn.com http://www.cbaofficefurniture.com/ CA All

Corporate Business Interiors 19000 MacArthur Blvd. Suite 500, Irvine, CA 92612 Hice Stiles President 714-671-0988 714-671-1814 hice@cbimail.com http://cbihq.com CA All

Corporate Business Interiors 8513 Rochester Avenue Rancho Cucamonga, CA 91730 Hice Stiles President 714-671-0988 714-671-1814 hice@cbimail.com http://cbihq.com CA All

Crawford & Company 13370 Kirkham Way, Poway, CA 92064 William Crawford Jr. President 858-513-6584 858-513-6530 bcrawford@crawford-co.com crawford-co.com CA All

CSI FULLMER 131 North El Molino, Suite 170, Pasadena, CA 91101 Bill Baquet President 626-486-2266 626-486-2271 powings@corporatespaces.com csifullmer.com CA All

Russco Business Furniture Solutions 2240 South Thornburg Street, Santa Monica, CA 93455 George Kokkinakis Vice President 805-922-1311 805-547-8444 georgek@russco.com russco.com CA All

Jones-Campbell Company-Sacramento 3766 Bradview Drive, Sacramento, CA 95827 Craig Campbell President 916-362-0123 916-362-4644 ccampbell@jonescampbell.com jonescampbell.com CA All

Keller Group 3041 65th Street Suite 3, Sacramento, CA 95820 Paul Keller President 916-737-3300 916-737-3305 paul.keller@kelleroffice.com kellergroup.com CA All

Keller Group 3600 Sisk Road, Suite 4-F, Modesto, CA 95356 Paul Keller President 916-737-3300 916-737-3305 paul.keller@kelleroffice.com kellergroup.com CA All

Quality Office Furnishings Inc. 23810 Via Del Rio, Unit #C, Yorba Linda, CA 92887 Kandee Baird President 714-692-6667 714-692-9011 kbaird@qualityofficefurn.com qualityofficefurn.com CA All

Sam Clar Office Furniture 1221 Diamond Way, Concord, CA 94520 John Schwartz President 925-671-7171 925-689-5828 john@csgfurniture.com csgfurniture.com CA All

The Corner Office 125 Mitchell Blvd., San Rafael, CA 94903 Randy Hershkowitz Principal 415-362-5595 415-362-5599 randyh@corneroffice.com http://corneroffice.com CA All

The Inside Source 985 Industrial, Suite 101, San Carlos, CA 94070 Dave Denny President 650-508-9101 650-508-9102 ddenny@insidesource.com insidesource.com CA All

Westfall Commercial Furniture 444 S. Flower St., #4280, Los Angeles, CA 90071 Thomas D. Westfall Principal 213-629-0087 213-629-0059 kkelly@westfall.com http://westfall.com/ CA All

Young Office Solutions 733 Front Street, Suite C1, San Francisco, CA 94111 Rose Young Principal 415-399-5300 415-399-5301 youngrose@youngoffice.net youngoffice.net CA All

Contract Furnishings Inc.-Denver 3115 E. 40th Avenue, Denver, CO 80205 Christopher Leach Vice President 720-956-1515 720-956-1414 leachc@contractfurnishings.com contractfurnishings.com CO All

Corporate Environments 11111 West 6th Ave, Lakewood, CO 80215 Ross Welsing President 303-951-0703 303-751-0231 rwelsing@corporate-environments.com corporate-environments.com CO All

RMRM  Inc.. 520 Nichols Boulevard, Colorado Springs, CO 80907 Mark Van Dyke President 719-473-4040 719-473-6669 mlvandyke@rmrminc.com rmrminc.com CO All

The Corporate Source 1125 Seventeenth St. Sutie 150, Denver, CO 80202 Len O'Connor President 303-571-5400 303-571-5300 len@corporate-source.com corporate-source.com CO All

Salka Office Furniture 194 Research Parkway, Meriden, CT 06450 Michelle K. Horan President 203-237-9082 203-237-0786 michelle@salkaoffice.com salkaoffice.com CT All

The Atlantic Group 10 Westport Road, Suite 101, Wilton, CT 06897 Dave Spannaus President 203-563-9797 203-569-9601 dspannaus@atlanticgroupct.com atlanticgroupct.com CT All

The Atlantic Group 181 Harbor Drive, 2nd Floor, Stamford, CT 06902 Dave Spannaus President 203-563-9797 203-569-9601 dspannaus@atlanticgroupct.com atlanticgroupct.com CT All

CHL Business Interiors 1627 I Street NW, Suite 825, Washington, DC 20036 Mary Hoover President 202-835-1444 202-835-1441 mhoover@chlbi.com chlbi.com DC All

Commercial Design Services Inc. 5805 Barry Road, Tampa, FL 33634 Stewart Davis III President 813-886-0580 813-884-6200 sdavis@cdstampa.com cdstampa.com FL All

Commercial Design Services Inc. 640 Douglas Ave. Suite 1514, Altamonte Springs, FL 32714 Stewart Davis III President 813-886-0580 813-884-6200 sdavis@cdstampa.com cdstampa.com FL All

Designers West 6208 South Orange Ave, Orlando, FL 32809 Kristen Becker President 407-420-9022 407-420-4664 kbeckerdwi@aol.com designerswestinc.com FL All

Office Products & Services Inc. 136 N. 2nd Street, Fort Pierce, FL 34950 Robert Tillman President 772-464-0450 772-468-0984 robert@offproser.com offproser.com FL All

Total Office Solutions Inc. 4301 Emerson Street, Jacksonville, FL 32207 Mark Chappell Owner 904-353-4020 904-353-6955 mchappell@tosinc.com tosinc.com FL All

Compass Office Solutions 3320 Enterprise Way, Miramar, FL 33025 Jose Manuel Diaz Principal 954-430-4590 954-430-4591 diazj@compass-office.com compass-office.com FL All

Chapman Office Interiors 975 Cobb Place Blvd. Suite 117, Kennesaw, GA 30144 Dan Chapman President/Owner 770-794-0604 770-794-1041 dwchapman@bellsouth.net chapmanofficeinteriors.com GA All

Fowler's Complete Office Outfitters 940 West Broad Street, Athens, GA 30601 Deborah Fowler Vice President 706-543-1320 706-543-8231 dfowler@pricelessfurniture.com pricelessfurniture.com GA All

Ivan Allen Workspace 1000 Marietta Street NW, Suite 224, Atlanta, GA 30318 Hamp Hart Chief Operating Officer 229-439-7418 229-435-1279 hamp.hart@ivanallen.com ivanallen.com GA All

Ivan Allen Workspace 3000 Waggoners Grove Church Rd, Colbert, GA 30628 Hamp Hart Chief Operating Officer 229-439-7418 229-435-1279 hamp.hart@ivanallen.com ivanallen.com GA All

Ivan Allen Workspace PO Box 3835, Chattanooga, TN 37404 Hamp Hart Chief Operating Officer 229-439-7418 229-435-1279 hamp.hart@ivanallen.com ivanallen.com GA All

Ivan Allen Workspace 3 Emory Place, Knoxville, TN 37917 Hamp Hart Chief Operating Officer 229-439-7418 229-435-1279 hamp.hart@ivanallen.com ivanallen.com GA All

Malone Office Equipment PO Box 509; 1345 Thirteenth Ave, Columbus, GA 31902 Sam Buracker III President 706-322-2513 706-324-2379 sburacker@maloneonline.com maloneoffice.com GA All

NFL Officeworks 2870 Plant Atkinson Road, Smyrna, GA 30080 Rick Robillard President 404-872-7280 404-872-7044 rickrobillard@nflinc.com nflinc.com GA All

NFL Officeworks 146 West Phillips Road, Suite F,  Greer, SC 29650 Rick Robillard President 404-872-7280 404-872-7044 rickrobillard@nflinc.com nflinc.com NC, SC All

Office Services, Inc. 1042 Lynes Ave, Savannah, GA 31415 David Culverhouse President 912-232-7500 912-232-7700 david@officeservicessav.com officeservicessav.com GA All

Weinberger's Business Interiors 3137 Washington Road, Augusta, GA 30907 Frank Mulherin General Manager 706-860-9494 706-863-8237 fmulherin@weinbergersfurniture.net weinbergersfurniture.com GA All

Fisher Hawaii 450 Cooke Street, Honolulu, HI 96813 Al Hirata Sr. Manager 808-524-8770 808-524-8785 ahfisherhawaii@netscape.net fisherhawaii.biz HI All

Senetics 430 Sumner Street, Honolulu, HI 96817 R. Michael Sen Owner/CEO 808-531-9788 808-526-4026 mike@senetics.net senetics.net HI All

Storey Kenworthy-Des Moines 1333 Ohio Street, Des Moines, IA 50314 David Kenworthy President 515-288-3243 515-883-3098 dkenworthy@storeykenworthy.com storeykenworthy.com IA All

Storey Kenworthy 424 South Bell, Ames, IA 50010 David Kenworthy President 515-288-3243 515-883-3098 dkenworthy@storeykenworthy.com storeykenworthy.com IA All

Storey Kenworthy 4850 Armar Drive SE, Cedar Rapids, IA David Kenworthy President 515-288-3243 515-883-3098 dkenworthy@storeykenworthy.com storeykenworthy.com IA All

Storey Kenworthy 514 Bratnober Street, Waterloo, IA 50703 David Kenworthy President 515-288-3243 515-883-3098 dkenworthy@storeykenworthy.com storeykenworthy.com IA All

Storey Kenworthy 1401 South Harrison Avenue, Mason City, IA 50401 David Kenworthy President 515-288-3243 515-883-3098 dkenworthy@storeykenworthy.com storeykenworthy.com IA All

Iowa Illinois Office Solutions 5117A Tremont Ave., Davenport, IA 52807 Ford Schick President 563-388-7747 563-388-7794 fschick@iailos.com iailos.com IA, IL All

210 Emerson Place 210 Emerson Place, Davenport, IA 52801 Darla Evans President 563-326-1611 563-326-0235 darlae@paragoninteriors.com paragoninteriors.com IA, IL All

Office Elements Group 713 Nebraska St., Sioux City, IA 51102 Linda Fickbohm President 712-255-0181 712-255-0203 linda@officeelements.net http://iowaofficesupply.com IA, NE, SD All

Office Elements Group 1495 Boyson Road, Hiawatha, IA 52233 Linda Fickbohm President 712-255-0181 712-255-0203 linda@officeelements.net http://iowaofficesupply.com IA, NE, SD All

Business Interiors of ID 176 South Capital Blvd., Bosie, ID 83702 Mark E Heath CEO 208-384-5050 208-384-5219 markh@biimail.com n/a ID All

WM Putnam PO Box 1364; 1625 Commerce Parkway, Bloomington, IL 61704 Fred Hardman Vice President 309-662-6272 309-662-4774 fhardman@wmputnam.com wmputnam.com IL All

Henricksen & Company Inc 1070 W. Ardmore Ave., Itasca, IL 60143 Stephen McPartlin President 630-250-9090 630-250-9112 s.mcpartlin@henricksen.com henricksen.com IL All

Henricksen & Company Inc 401 SW Water Street, Suite 205, Peoria, IL 61602 Stephen McPartlin President 630-250-9090 630-250-9112 s.mcpartlin@henricksen.com henricksen.com IL All
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Henricksen & Company Inc 1101 W. River Parkway, Suite 100, Minneapolis, Minnesota 55415 Stephen McPartlin President 630-250-9090 630-250-9112 s.mcpartlin@henricksen.com henricksen.com MN All

Henricksen & Company Inc 3070 Gateway Road, Brookfield, Wisconsin 53045 Stephen McPartlin President 630-250-9090 630-250-9112 s.mcpartlin@henricksen.com henricksen.com WI All

Midwest Office Interiors 10330 Argonne Woods Drive, Ste 600, Woodridge, IL 60517 Joseph Gollwitzer President 630-850-8700 630-783-2143 j.gollwitzer@midwestofficeinc.com midwestofficeinc.com IL All

Office Plus of Lake County PO Box 8758; 1428 Glen Flora Avenue, Waukegan, IL 60085 Wes Trombino President 847-662-5393 847-662-8761 west@getofficeplus.com getofficeplus.com IL, WI All

Shick Office Supply Co. 801 Perrysville Ave., Danville, IL 61832 Gary Dyar President 217-442-1546 217-442-1549 gdyar@shicksupply.com shicksupply.com IL, IN All

Stocks Inc. 602 S. Country Fair Drive, Champaign, IL 61821 Raymond Eissfeldt President 217-359-1661 217-359-0334 skip@stocks-inc.com stocks-inc.com IL All

Workspace Solutions 919 Coliseum Blvd N., Fort Wanye, IN 46805 Brent Stoller President 260-422-8529 260-422-6815 bstoller@workspacesolutions.com workspacesolutions.com IN All

HDW Commercial Interiors 7657 Harvest Drive, Schererville, IN 46375 Rita Bacevich President 219-864-4690 219-864-4692 rita@hdwinteriors.com hdwinteriors.com IN All

Rosa's Office Plus 20 South 11th Street, Richmond, IN 47374 John Haupstueck President 765-961-5543 765-962-3178 johnh@rosaop.com rosasop.com IN All

Peerless Printing Corp. 513 S. Washington Street, Marion, IN 46952 Anne Kohlmorgen Vice President 765-664-8341 765-664-9769 annek@ppcprint.com ppcprint.com IN All

Smith & Butterfield 2800 Lynch Road; PO Box 3446, Evansville, IN 47733 Jim Butterfield President 812-422-3261 812-429-0532 jbutterfield@smithbutterfield.com smithbutterfield.com IN All

Contract Furnishings Inc 114 North St. Francis Street, Wichita, KS 67202 Stephen Stroade Principal/Owner 316-267-5763 316-267-8565 stroades@contractfurnishings.com contractfurnishings.com MO, KS All

Southern Office Supply 417 N Kansas, Liberal, KS 67901 Tony McKee President 620-626-4300 620-626-4332 tmckee@sosonline.com sosonline.com KS All

Thompson-Crawley Office Furniture 622 SW Van Buren, Topeka, KS 66603 Lee Kimsey Sales Manager 785-232-9553 785-232-9591 lkimsey@tcoffice.kscoxmail.com thompsoncrawley.com KS All

Hurst Office Suppliers 257 East Short Street, Lexington, KY 40507 Tom Gormley VP 859-255-4422 859-231-0864 trgormley@hurstgroup.net hurstgroup.net KY All

E & E Office Products P.O. Box 4803, Lafayette, LA 70502 Joel Faulk President 337-232-7370 337-232-9492 pmartin@generalofficesupply.net N/A LA All

Louisiana Office Supply PO Box 65209; 7643 Florida Blvd, Baton Rouge, LA 70806 Sidney Genius President 225-927-1110 225-231-2599 greg@laofficesupply.com losco.com LA All

Discount Office Furniture Inc. 2131 Riverdale Street, West Springfield, MA 01089 Alan Wytas President 413-737-0991 413-737-8130 kwytas@comcast.net discountofficefurnitureinc.net MA All

Union Office Interiors 226 Andover Street, Wilmington, MA 01887 Louis H Fragoso President 781-396-6400 781-396-7560 lfragoso@unionoffice.com unionofficeinteriors.com MA All

Total Office Interiors Seaport Center, 70 Fargo Street, Suite 100, Boston, MA 02210 Michael Najnigier President 617-737-3441 617-737-3448 mnajnigier@toi-inc.com N/A MA All

W B Mason-Albany 29 Mill Street, Albany, NY 12204 Thomas Golden President 508-586-3434 508-588-3150 paul.butts@wbmason.com wbmasoninteriors.com NY All

W B Mason Company-Boston 647 Summer Street, Boston, MA 02210 Thomas Golden President 508-436-1303 508-588-3150 ross.becker@wbmason.com wbmasoninteriors.com MA All

W B Mason Company-Brockton PO Box 111; 59 Centre Street, Brockton, MA 02303 Thomas Golden President 508-436-1212 508-588-3150 chris.ward@wbmason.com wbmasoninteriors.com MA All

W B Mason Company-South Brunswick 21 Commerce Drive, Cranbury, NJ 08512 Thomas Golden President 508-586-3434 508-588-3150 chris.ward@wbmason.com wbmasoninteriors.com NJ All

W B Mason Company-Cranston 99 Bald Hill Road, Cranston, RI 02920 Thomas Golden President 508-436-1317 508-588-3150 mike.bonito@wbmason.com wbmasoninteriors.com RI All

W B Mason Company-Dover NewHampshire PO Box 111; 59 Centre Street, Brockton, MA 02303 Thomas Golden President 888-926-2766 N/A chris.ward@wbmason.com wbmasoninteriors.com MA All

W B Mason-East Windsor 43 North Road, East Windsor, CT 06088 Thomas Golden President 888-926-2726 508-588-3150 joanne.morrison@wbmason.com wbmasoninteriors.com CT All

W B Mason-Hyannis 55 Falmouth Road, Hyannis, MA 02601 Thomas Golden President 508-436-1277 508-588-3150 joanne.morrison@wbmason.com wbmasoninteriors.com MA All

W B Mason-Long Island PO Box 111; 59 Centre Street, Brockton, MA 02303 Thomas Golden President 888-926-2766 508-588-3150 chris.ward@wbmason.com wbmasoninteriors.com MA All

W B Mason Company-Lyndonville 805 Center St., Lyndonville, VT 05851 Thomas Golden President 888-926-2766 508588-3150 chris.ward@wbmason.com wbmasoninteriors.com VT All

W B Mason Company- Bangor Maine 78 Rice Street, Bangor, ME 04401 Thomas Golden President 508-586-3434 508-588-3150 chris.meehan@wbmason.com wbmasoninteriors.com ME All

W B Mason Company-Manhattan (23rd Street) 53 West 23rd Street, 10th Floor, New York, NY 10010 Thomas Golden President 888-926-2766 508-588-3150 chris.ward@wbmason.com wbmasoninteriors.com NY All

W B Mason Company-New Hampshire 12 Murphy Drive, Nashua, NH Thomas Golden President 508-586-3434 508-588-3150 chris.meehan@wbmason.com wbmasoninteriors.com NH All

W B Mason Company-North Haven PO Box 111; 59 Centre Street, Brockton, MA 02303 Thomas Golden President 800-242-5892 508-588-3150 karri.crispino@wbmason.com wbmasoninteriors.com MA All

W B Mason Company-Pennsauken 1435 Melrose Highway, Pennsauken, NJ 08110 Thomas Golden President 888-926-2766 508-588-3150 joanne.morrison@wbmason.com wbmasoninteriors.com NJ All

W B Mason Company-Philadelphia 1819 JFK Blvd. Suite 226, Philadelphia, PA 19103 Leo Meehan President 888-926-2766 888-598-1788 kim.kearney@wbmason.com wbmasoninteriors.com PA All

W B Mason Company - Poughkeepsie 900 Dutchess Turnpike, Poughkeepsie, NY 12603 Leo Meehan President 888-926-2766 888-598-1788 chris.ward@wbmason.com wbmasoninteriors.com NY All

W B Mason Company-Secaucus 535 Secaucus Road, Secaucus, NJ 07094 Thomas Golden President 888-926-2766 508-588-3150 joanne.morrison@wbmason.com wbmasoninteriors.com NJ All

W B Mason Company - South Burlington 68 Nesti Dr, South Burlington, VT 05403 Leo Meehan President 888-926-2766 866-900-9169 chris.ward@wbmason.com wbmasoninteriors.com VT All

W B Mason Company-Stamford 76 Progress Drive, Stamford, CT 06902 Thomas Golden President 888-926-2766 508-588-3150 chris.bossone@wbmason.com wbmasoninteriors.com CT All

W B Mason Company-Syracuse NY 6018 Corporate Dr, East Syracuse, NY 13057 Thomas Golden President 888-926-2766 508-588-3150 chris.ward@wbmason.com wbmasoninteriors.com NY All

W B Mason Company -Egg Harbor 350 Commerce Dr, Egg Harbor Township, NJ 08234 Leo Meehan President 888-926-2766 888-598-1788 chris.ward@wbmason.com wbmasoninteriors.com NJ All

W B Mason Company - Washington DC 10148 Bacon Dr, Beltsville, MD 20705 Thomas Golden President 888-926-2766 508-588-3150 chris.ward@wbmason.com wbmasoninteriors.com MD All

W Mason Company - Westminster MD PO Box 111; 59 Centre Street, Brockton, MA 02303 Thomas Golden President 888-926-2766 508-588-3150 chris.ward@wbmason.com wbmasoninteriors.com MA All

W B Mason Company - Wilmington 917 South Heald Street, Wilmington, DE 19801 Thomas Golden President 888-926-2766 508-588-3150 chris.ward@wbmason.com wbmasoninteriors.com MA All

W B Mason Company-Woburn 274 West Cummings Park, Woburn, MA 01801 Thomas Golden President 508-586-3434 508-588-3150 chris.meehan@wbmason.com wbmasoninteriors.com MA All

W B Mason Company-Worcester 10 Distributor Road, Worcester, MA 01605 Thomas Golden President 508-586-3434 508-588-3150 bob.flynn@wbmason.com wbmasoninteriors.com MA All

Douron Corporate Furniture Deleware 30 New Plant Court,  Owings Mill , MD 21117 Ronald W. Hux President 410-363-2600 410-363-4520 ron@douron.com douron.com MD All

Office Images 15204 Omega Drive, Suite 260, Rockville, MD 20850 Ric Hammett VP 301-921-0900 301-921-0901 rhammett@office-images.com office-images.com MD All

Office Suppliers Inc. 13621 Crayton Blvd, Hagerstown, MD 21742 Treva Ghattas Ofc Furn Sales Mgr 301-797-4726 301-797-1504 tghattas@osimd.com N/A MD

Transco Union Office 37 Gabriel Drive, Augusta, ME 04330 Anne Vallee-Tortorella Sales Manager 207-622-6252 207-622-1039 annet@trans-co.com trans-co.com ME All

Interior Environments 20700 Civic Center Drive, Suite 250, Southfield, MI 48076 Randal Balconi Director of Sales 248-213-3010 248-213-3011 rbalconi@interiorenvironments.com interiorenvironments.com MI All

Hospital Purch. Service of Michigan 3275 N M-37 Highway; PO Box 247, Middleville, MI 49333 Thomas La Pres Vice President 269-795-3308 269-795-9788 tlapres@hpsnet.com hpsnet.com MI All

Interstate Office Interiors 3932 East Kilgore Road, Kalamazoo, MI 49002 Virgil Kelpin Principal 269-344-9900 269-344-3629 virgil@iointeriors.com iointeriors.com MI All

Kentwood Office Furniture-Maddalena's, LLC 3063 Breton Road SE, Grand Rapids, MI 49512 Arthur Hasse President 616-957-2320 616-957-2361 mattwieringa@kentwoodoffice.com kentwoodoffice.com MI All

Kerr Albert Office Supply 1121 Military Street, Port Huron, MI 48060 Ernest Albert President 810-984-2300 810-984-2921 mhayden@kerralbert.com kerralbert.com MI All

West Michigan Office Interiors 300 East 40th, Holland, MI 49423 Tom Schaap Principal 616-396-7303 616-396-9903 jpalm@wmoi.com wmoi.com MI All

Cooper Office Supply 102 East Lincoln Ave; PO Box 662, Fergus Falls, MN Dave Schafer President 218-739-5295 218-739-3804 daves@coopersinc.com coopersinc.com MN All

Samco Business Products 3612 W. Truman Blvd., Jefferson City, MO 65109 Daniel Eiken Vice President 573-634-3177 573-635-2016 dane@checksamco.com checksamco.com MO All

Contract Furnishings Inc. 3129 Main Street, Kansas City, MO 64111 Steve Stroade Principal/Owner 816-931-0900 816-931-6818 stroades@contractfurnishings.com contractfurnishings.com MO, KS All

Modern Business Interiors L.L.C. 1023 Portwest Drive, St. Charles, MO 63303 Mitch Stern Principal 636-946-2500 636-946-2522 mstern@mbioffice.com mbioffice.com MO All

Modern Business Interiors L.L.C.-Kansas City 1023 Portwest Drive, St. Charles, MO 63303 Mitch Stern Principal 636-946-2500 636-946-2522 mstern@mbioffice.com mbioffice.com MO, KS All

Anderson Commercial Furniture PO Box 16055; W 515 Scooba Street , Hattiesburg, MS 39401 Lori Murry Furniture Manager 601-584-4523 601-584-4567 .murry@andersondesigncenter.com N/A MS All

Missco Contract Sales LLC 2510 Lakeland Terrace Suite 100, Jackson, MS 39216 Phillip May VP Sales 601-987-8600 601-987-3038 pmay@missco.com missco.com MS All

J2 Office Products 700 Sunset Blvd, Kalispell, MT 59901 John Flick                      Owner 406-752-8520 406-752-6909 john@J2OP.com j2op.com MT All

Office Solutions & Services 1020 North Avenue West, Missoula, MT 59801 Kevin Huguet Owner 406-541-2020 406-541-2222 kevin@os2inc.com os2inc.com MT All

Montana Office Solutions 1425 Birch Street, Suite E, Helena, MT 59601 Ralph Kuney President 406-457-1238 406-457-1295 ralph@mtosinc.com mtosinc.com MT All

MacThrift Office Furniture- Charlotte PO Box 35883, Greensboro, NC 27425 Rob Darst President 336-544-8701 336-274-0185 r.darst@macthrift.com macthrift.com NC All

MacThrift Office Furniture- Raleigh Durham 1323 Capital Blvd., Raleigh, NC 27603 Rob Darst President 336-544-8702 336-274-0186 r.darst@macthrift.com macthrift.com NC All

MacThrift Office Furniture-Greensboro 1311 W. Arlington Blvd. Suite 100, Greenville, NC 27824• Rob Darst President 336-544-8703 336-274-0187 r.darst@macthrift.com macthrift.com NC All

Office Furniture Concepts 4289 West US Hwy 421, Wilkesboro, NC 28697 Jason Pegg President 336-973-7008 336-973-7010 Jason.pegg@ofccorp.com N/A NC All

Business Essentials 205 East Main Ave.; PO Box 713, West Fargo, ND 58078 John Richardson President 701-282-6570 701-282-8870 jrichardson@businessessentials.biz businessessentials.biz ND All

Woodmansee Inc. 114 N 4th St, Bismarck, ND 58502 Joe Woodmansee President 701-223-9595 701-223-8428 joewoodmansee@qwest.net N/A ND All

All Makes Office Equipment Co.-Lincoln 3333 O Street, Lincoln, NE 68510 William S. Encell VP of Vendor Relations 402-477-7131 402-473-8330 bille@allmakes.com allmakes.com NE All

All Makes Office Equipment Co.-Omaha 2558 Farnam St., Omaha, NE 68131 William S. Encell VP of Vendor Relations 402-341-2413 402-977-3020 bille@allmakes.com allmakes.com NE All

Officenet 648 North Broad; POB 287, Fremont, NE 68025 Russ Hoetfelker President 402-721-6436 402-721-3517 russh@officenetusa.com officenetusa.com NE All

Western Office Plus 435 Norfolk Ave., Norfolk, NE 68701 Steve McNally President 402-371-2108 402-371-2112 Steve@westernofficeplus.com westernofficetechnologies.com NE All

Office Basics/B F Molz, Business Interiors One Whittendale Drive, Moorstown, NJ 08057 Dean Molz President 800-423-0074 856-858-8300 dean@bfmolz.com bfmolz.com NJ All

Boise's Business Interiors 1310 Roller Rd, Ocean, NJ 07712 Robert Fire Vice President 732-695-8900 732-695-8906 boiseint@aol.com boisesinteriors.com NJ All

Business Environments, LLC Water View Plaza, 2001 Route 46, Suite 510, Parsippany, NJ 07054 John Gardner President 973-939-8108 973-294-4792 jgardner@be-furniture.com be-furniture.com NJ All
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Business Environments, LLC - Rochester Water View Plaza, 2001 Route 46, Suite 510, Parsippany, NJ 07055 John Gardner President 973-939-8109 973-294-4793 jgardner@be-furniture.com be-furniture.com NJ All

Caseys Executive Interiors 152 Route 22 West, Greenbrook, NJ 08812 Casey Chung Manager 732-968-3236 732-968-5964 huns_c@hotmail.com officefurniturenj.com NJ All

TNT Office Source PO Box 1170; 1207 San Juan Blvd, Farmington, NM 87401 Tim Curtis President 505-326-1121 505-325-8484 pat@tntofficesource.com tntofficesource.com NM All

Corporate Interior Solutions, Inc 200 Broadhollow Road, Suite 314, Melville, NY 11747 June Carter President 631-549-8070 631-549-8078 jcarter@corporateinteriorsolutions.com N/A NY All

Davies Office Refurbishing 40 Loudonville Road, Albany, NY 12204 Derrick Byrd General Manager 518-449-2040 518-449-4036 info@daviesoffice.com daviesoffice.com NY All

Mid City Office Furniture 2495 Main Street Suite 240, Buffalo, NY 14214 Kurt Amico President 716-882-0666 716-882-4403 midcityoffice.com midcityoffice.com NY All

Office Furniture Direct, Inc 1240 Route 110, Farmington, NY 11735 Kamron Monasebian President 631-777-2027 631-777-2028 sales@ofdonline.com ofdonline.com NY All

Office Furniture Warehouse 3108 Expressway Drive South,  Islandia, NY 11749 Chuck Fetta President 631-582-5388 631-582-5791 cfetta@ofw.com ofw.com NY All

Sterling Interiors Group 2 Park Avenue 15th Floor, New York, NY 10016 Mark Shaw President 212-245-6300 212-765-0202 mshaw@sterlingnyc.com sterlingnyc.com NY All

Superior Office Furniture Inc. 225 Wilkinson St., Syracuse, NY 13204 Melissa Losty President 315-422-1076 315-422-0620 melissa@superiorofficeinteriors.com buysuperior.com NY All

The Atlantic Group 1156 Ave of The Americas 6th Ave 9th Floor, New York, NY Roger Abramson President 212-977-6688 212-977-6699 jofferman@atlanticgroupny.com atlanticgroupny.com NY All

A E Roby 120 S. Main Street, Kenton, OH 43326 Jeffrey L Smith General Manager 419-675-1118 419-674-4422 jeff@robyco.com robyco.com OH All

Borden Office Equipment Co. 141 N 5th Street, Steubenville, OH 43952 Jim Simpson President 740-283-3321 740-283-2970 jsimpson@bordenofficeequipment.com bordenofficeequipment.com OH All

Clara I. Brown Interiors 111 West Nationwide Boulevard, Suite DC-9, Columbus, OH 43215 Clara I. Brown President 614-224-9180 614-221-7974 clara_cibi@netwalk.com N/A OH All

Dupler Office 330 West Spring Street, Suite 150, Columbus, OH 43215 Randy Dupler Principal 614-227-5640 614-227-5646 duplerr@dupleroffice.com dupleroffice.com OH All

Environments 4 Business, LLC 3421 Ridgewood Road, Suite 150, Fairlawn, OH 44333 Fred Chaney President 216-363-0556 216-363-0542 fchaney@thinke4b.com thinke4b.com OH All

Independence Business Supply 4550 Hinckley Parkway, Cleveland, OH 44109 Steve Gordon President 216-398-8880 216-398-6327 steve.gordon@ibuyibs.com ibuyibs.com OH All

Office Furniture Source 2920 E. Kemper Road, Cincinnati, OH 45241 John M. Perin President 513-531-0900 513-531-2701 jperin@officefurnituresource.com officefurnituresource.com OH All

Salem Office Products Co., Inc. 4604 Salem Ave, Dayton, OH 45416 Joe Szakal Jr. President 937-274-0900 937-274-4089 jszakal@donet.com salemoffice.com OH All

Seagate Office Products Inc. 1044 Hamilton Drive , Holland, OH 43528 Connie Leonardi President 419-861-6161 419-861-6060 cleonardi@seagateop.com seagateop.com OH All

Core Office Furniture 8201 N Glade Ave,  Oklahoma City, OK 73132 Tanya S Cox President 405-720-9909 405-720-9779 tcox@coreoffice.com coreoffice.com OK All

Fenton Office Supply Co. PO Box 2257; 111 W. McElroy, Stillwater, OK 74076 Terry Carpenter Principal 405-372-5555 405-372-9195 terry@fentonoffice.com fentonoffice.com OK All

Geo & Jem, Inc 4107 SE International Way, Suite 705, Milwaukie, OR 97222 Janie Millican President 503-654-2138 503-654-3238 janie@geojem.com geojem.com OR All

Benjamin/Roberts Ltd. 240 North Prince Street, Lancaster, PA 17603 Jim Brown Principal 717-291-1001 717-392-0111 jim@benjaminrobertsltd.com benjaminrobertsltd.com PA All

Cofco Office Furnishings 2200 N. American Street, Philadelphia, PA 19133 Joan Waters Exec. VP 610-994-1402 215-291-8034 jwaters@cofcogroup.com cofcogroup.com PA All

Mobili Office 125 West Station Square Suite 203, Pittsburgh, PA 15219 William Snyder President / Owner 412-281-6090 412-281-6038 wsnyder@mobilioffice.com mobilioffice.com PA All

Mt. Lebanon Office Equipment Co. 1817 Banksville Road, Pittsburgh, PA 15216 James M Droney Jr President 412-344-4300 412-344-4880 jdroney@mtleboffice.com officesrus.com PA All

Nittany Office Equipment Inc. 1207 S. Atherton Street, State College, PA 16801 Paul Kerr VP Sales & Mktg 814-238-0568 814-238-4157 paulkerr@nittanyoffice.com nittanyoffice.com PA All

Office Service Company 1009 Tuckerton Court, Reading, PA 19605 Jeffrey Barbour President 610-926-9850 610-926-9851 jbarbour@officeservicecompany.com officeservicecompany.com PA All

Officenter Inc. PO Box 79; 2514 Ridge Road, Elverson, PA 19520 Tom Weeks President 800-310-7676 610-286-0826 tweeks@officenter.com officenter.com PA All

Stone Office Equipment Inc. 321-327 Pear Street, Scranton, PA 18505 James E Stone President 570-342-1477 570-344-1339 tjstone@stoneofficeinc.com N/A PA All

The Cofco Group 2200 N American Street, Philadelphia, PA 19133 Joan Waters Exec. VP 610-994-1402 215-291-8034 jwaters@cofcogroup.com cofcogroup.com PA All

Watt's Commercial Furniture & Design - Erie P.O. Box 577, Warren, PA 16365 James Watt President 814-454-7181 814-455-3092 jennifer.wattoffice@westpa.net N/A PA All

Herald Office Solutions PO Box 1288, Dillon, SC 29536 Thomas Jordan Secretary/Treasurer 843-774-5155 800-378-5155 tmjordan@hosnet.net hosnet.net SC All

A-Z Office Resource Inc.-Huntsville PO Box 1317, Columbia, TN 3841         Jeff Tunnell VP Sales 931-388-1535 jwest@azorinc.com azorinc.com TN All

A-Z Office Resource Inc.-Johnson City PO Box 1317, Columbia, TN 3842 Billy Powell Furniture Sales Mgr 931-388-1536 931-388-2008 bwest@azorinc.com azorinc.com TN All

A-Z Office Resource Inc.-Knoxville PO Box 1317, Columbia, TN 3843 Billy Powell Furniture Sales Mgr 931-388-1536 931-388-2008 bwest@azorinc.com azorinc.com TN All

A-Z Office Resource Inc.-Nashville PO Box 1317, Columbia, TN 3844 Jeff Tunnell VP Sales 931-388-1536 1535 jwest@azorinc.com azorinc.com TN All

Mid-South Business Furniture 2200 8th Avenue South, Nashville, TN 37204 Randy Randall General Manager 615-400-8490 615-297-9946 randy@midsouthbusinessfurniture.com midsouthbusinessfurniture.com TN All

My Office Products 111 Westwood Place, Suite 200, Brentwood, TN 37027 Dwayne Deal VP Sales 877-696-7266 615-727-6865 dwayne.deal@myofficeproducts.com myofficeproducts.com TN All

My Office Products -Tupelo 112 Westwood Place, Suite 200, Brentwood, TN 37027 Dwayne Deal VP Sales 877-696-7267 615-727-6866 dwayne.deal@myofficeproducts.com myofficeproducts.com TN All

Office Interiors of Memphis 7891 Stage Hills Blvd Suite 101, Memphis, TN 38133 Bill Williams President 901-373-0023 901-373-0089 bwilliams@oimemphis.com oimemphis.com TN All

Office Interiors of Memphis - Jackson 211 North Liberty Street, Jackson, TN 38301 Bill Williams President 901-373-0023 901-373-0089 bwilliams@oimemphis.com oimemphis.com TN All

Austin Business Furniture 9300 United Drive Suite 140, Austin, TX 78758 Jay Femal President 512-832-6400 512-832-6330 jfemal@abfurn.com abfurn.com TX All

Business Interiors 28 Concord, Suite C, El Paso, TX  79906 Edward Howell President 915-591-9393 915-591-6912 ed.howell@businessinteriors-ep.com businessinteriors-ep.com TX All

Coastal Office Products Inc. 1514 North Ben Jordan, Suite B, Victoria, TX 77901 Bill Edwards Secretary/Treasurer 361-578-5392 361-578-0610 bill@coastaltx.com coastaltx.com TX All

Contract Resource Group, LLC 7108 Old Katy Road, Suite 150, Houston, TX 77024 David Evans President 713-803-0100 713-691-5656 david@crgoffice.com crgoffice.com TX All

Espacios LLC 7913 McPherson Road Plantation Square I Suite 106, Laredo, TX 78045 Raul A. Salinas Owner 956-791-7183 956-791-0884 rsalinas@espaciosonline.com espaciosonline.com TX All

Furniture for Business 2323 West Sam Houston Parkway, Houston, TX 77034 Robert A Wells President 512-833-9000 512-833-7000 brad@furnitureforbusiness.com furnitureforbusiness.com TX All

Gateway Printing & office Supply - Corpus Christi 106 S. Broadway, McAllen, TX 78501 Lin Miller President 361-225-0772 361-225-3055 lin@GatewayP.com gatewayp.com TX All

Gateway Printing & office Supply - Edinburg 107 S. Broadway, McAllen, TX 78501 Lin Miller President 361-225-0772 361-225-3055 lin@GatewayP.com gatewayp.com TX All

Gateway Printing & office Supply - San Antonio 108 S. Broadway, McAllen, TX 78501 Lin Miller President 361-225-0772 361-225-3055 lin@GatewayP.com gatewayp.com TX All

Perry Office Plus 1401 N. 3rd Street,  PO Box 1200, Temple, TX 76501 Harry B. Macey, III President 254-778-4755 257-778-3535 harry.macey@perryop.com perryop.com TX All

Pioneer Contract Services Inc. 8090 Kempwood, Houston, TX 77055 Ed Fritcher President 713-464-8200 713-464-7100 edf@pioneercontract.com pioneercontract.com TX All

Plano Office Supply Company 705 Avenue K, Plano, TX 75074 Richard Ruschhaupt President 972-424-8561 972-422-9936 richardr@planoofficesupply.com planoofficesupply.com TX All

Total Office Solutions, Inc. 3615 Franklin Avenue  #328, Waco, TX 76710 Bobby Sterling Sales Manager/Owner 254-235-8200 254-235-8226 bsterling@grandecom.net tosinc.com TX All

Wilson Office Interiors 1444 Oak Lawn, Suite 545, Dallas, TX 75207 Bob Blomstrom President 972-488-4100 972-488-8815 blomstromb@wilsonoi.com wilsonoi.com TX All

Wilton's Office Works PO Box 5040; 181 N. Earl Rudder Fwy, Bryan, TX 77805 Stan Wilton President 979-268-0062 979-268-0311 swilton@wiltons.com wiltons.com TX All

M B I  Inc. 750 S 200 West; PO Box 524, Salt Lake City, UT 84101 Gary L Graham President 801-322-0444 801-322-0454 ggraham@mbibusdesigns.com mbibusinessdesigns.com UT All

Bassett Office Supply PO Box 558; 2266 Fairystone Park Highway, Bassett, VA 24055 B. Manly Boyd IIII President 276-629-5351 276-629-3030 john@bassettofficesupply.com bassettofficesupply.com VA All

Mega Office Furniture/TSR Inc. - Norfolk PO Box 1810, Ashland, VA 23005 Pat Barber Principal 757-461-7300 757-461-8801 pbarber@thesupplyroom.com thesupplyroom.com VA All

Mega Office Furniture/TSR Inc. - Richmond PO Box 1810, Ashland, VA 23006 Pat Barber Principal 757-461-7300 757-461-8801 pbarber@thesupplyroom.com thesupplyroom.com VA All

Office Environments Intl. 2700 South Quincy Suite 320, Arlington, VA 22206 Bill Malone President 703-578-1600 703-578-0023 billm@oeii.com oeii.com VA All

Smarter Interiors 2112 Tomlynn Street, Richmond, VA 23230 Randy Alderson President 804-358-7979 804-358-7980 Gcampbell@smarterinteriors.com smarterinteriors.com VA All

Workplace Solutions, Inc. 524 Central Drive Suite 103, Virginia Beach, VA 23454 Maryann Woods President 757-563-2845 757-563-2555 maryann@yourofficedesign.com yourofficedesign.com VA All

Magee Office ProductsVT PO Box 280, Randolph, VT 05060 Todd Winslow Treasurer 802-728-5521 802-728-7690 twinslow@mageeop.com mageeop.com VT All

Commercial Office Interiors 2601 Fourth Ave., Suite 700, Seattle, WA 98121 Doug Sackville President 206-448-7333 206-448-7338 sackvilled@coiseattle.com coiseattle.com WA All

Kershaws Inc. 119 S Howard St, Spokane, WA 99201 Damien Mangano Principal 509-456-6500 509-456-0341 damien@kershaws-spokane.com kershaws-spokane.com WA All

Tri County Office Interiors 1205 Commercial Street, Bellingham, WA 98225 Jon E. Rawitzer President 360-734-1470 360-734-7372 jr@etrico.com etrico.com WA All

Working Spaces Pacific, Inc 1300 114th Ave. SE, Suite 100, Bellevue, WA 98004 Shaun Murphy Vice President 425-462-1966 425-462-7475 sdmurphy@workingspaces.com workingspaces.com WA All

Eau Claire Business Interiors 2224 Mercantile Drive, Eau Claire, WI 54703 Dave Robarge President 715-833-2300 715-833-2180 david@ecbi.cc ecbusinessinteriors.com WI All

Emmons Business Interiors LLC-Madison 5225 Joerns Dr.   PO Box 206, Stevens Point, WI 54481 Robert Andersen President 608-441-8900 608-441-8929 roberta@ebiweb.com ebiweb.com WI All

Emmons Business Interiors LLC-Sheboygan 5226 Joerns Dr.   PO Box 206, Stevens Point, WI 54481 Robert Andersen President 608-441-8900 608-441-8929 roberta@ebiweb.com ebiweb.com WI All

Emmons Business Interiors LLC-Stevens Point 5227 Joerns Dr.   PO Box 206, Stevens Point, WI 54481 Robert Andersen President 608-441-8900 608-441-8929 roberta@ebiweb.com ebiweb.com WI All

Parkersburg Office Supply Co. PO Box 344; 326 Fifth Street, Parkersburg, WV 26101 John Garrison Owner 304-485-5466 304-428-2958 pos@wirefire.com pkbgofficesupply.com WV All

Stationers Inc. PO Box 2167; 1945 5th Ave., Huntiington, WV 25703 John S. Anderson Furniture Manager 304-528-2780 304-528-2795 rsheets@champion-industries.com stationers-wv.com WV All

Source Office Products - Laramie 401 Fremont, Laramie, WY 82072 Shane Cox President 307-745-8483 307-745-8042 shane@sourceofficeproducts.com sourceofficeproducts.com WY All

Source Office Products - Sheridan 171 N. Main Street Suite B: PO Box 5057, Sheridan, WY 82801 Shane Cox President 307-745-8483 307-745-8042 shane@sourceofficeproducts.com sourceofficeproducts.com WY All

BI by Staples-Albuquerque 350 Industrial Drive, Birmingham, AL 35211 Denae Dittman Division Furniture Manager 205-943-4046 678-256-3351 denae.dittman@cexp.com staplesadvantage.com/business-interiors/ AL All

BI by Staples-Arden Hills 2201 Brookwood, Suite 110, Little Rock, AR 72202 David Sweeney President 501-664-2100 501-614-3038 david.Sweeney@cexp.com staplesadvantage.com/business-interiors/ AR All

State of Utah Bid TO11013

Apr 23, 2013 9:19:57 AM MDT BidSync p. 16



BI by Staples-Arlington 322 N. Bloomington, Suite A&B, Lowell, AR 72745 John Guerin VP Sales 918-669-4695 918-669-4083 john.guerin@cexp.com staplesadvantage.com/business-interiors/ AR All

BI by Staples-Atlanta/Chamblee 405 N. 75th Ave Bldg 3 Suite 168, Phoenix, AZ 85043 Rob Stenson Director of Furniture 623-687-2054 623-687-2111 rob.stenson@cexp.com staplesadvantage.com/business-interiors/ AZ All

BI by Staples-Aurora 405 N. 75th Ave Bldg 3 Suite 168, Phoenix, AZ 85043 Rob Stenson Director of Furniture 520-434-6440 520-434-6413 rob.stenson@cexp.com staplesadvantage.com/business-interiors/ AZ All

BI by Staples-Austin 4790 West Jacquelyn Avenue, Fresno, CA 93722 Thom Wojno Director of Furniture 510-608-6820 510-608-6848 thom.wojno@cexp.com staplesadvantage.com/business-interiors/ CA All

BI by Staples-Baton Rouge 16501 Trojan Way, La Mirada, CA 90638 Jean summer Director, Funiture 714-868-4723 714-868-4791 jean.summer@cexp.com staplesadvantage.com/business-interiors/ CA All

BI by Staples-Birmingham 1123 N. Market Blvd, Suite 5, Sacramento, CA 95834 Thom Wojno Director of Furniture 510-608-6820 510-608-6848 thom.wojno@cexp.com staplesadvantage.com/business-interiors/ CA All

BI by Staples-Boise 13225 Danielson Road, Poway, CA 92064 Jean Summer VP Sales 858-859-6700 858-578-1019 jean.summer@cexp.com staplesadvantage.com/business-interiors/ CA All

BI by Staples-Boston 98 Battery Street, Suite 502, San Francisco, CA 94111 Thom Wojno Director of Furniture 510 608 6820 510-608-6848 thom.wojno@cexp.com staplesadvantage.com/business-interiors/ CA All

BI by Staples-Charlotte 2010 North First Street, Suite 302, San Jose, CA 95131 Thom Wojno Director of Furniture 510-608-6820 510-608-6848 thom.wojno@cexp.com staplesadvantage.com/business-interiors/ CA All

BI by Staples-Chattanooga 13800 E. 39th Avenue, Aurora, CO 80011 Dan Norblom Dir. Furniture Sales 303-373-8748 303-371-9331 dan.norblom@cexp.com staplesadvantage.com/business-interiors/ CO All

BI by Staples-Chesapeake 1290 East Main Street, Stamford, CT 06902 Pat Logue VP Furniture 203-455-2500 N/A pat.logue@cexp.com staplesadvantage.com/business-interiors/ CT All

BI by Staples-Cincinnati 400 Long Beach Blvd, Stratford, CT 06615 Pat Logue VP Furniture 203-455-2500 203-455-2575 pat.logue@cexp.com staplesadvantage.com/business-interiors/ CT All

BI by Staples-Cleveland/Akron 12730 Commonwealth Drive, Suite 8&9, Ft. Myers, FL 33913 Don Lacerra VP Furniture 239-823-1852 239-561-3948 don.lacerra@cexp.com staplesadvantage.com/business-interiors/ FL All

BI by Staples-Columbus 6631 Executive Park Court N. Bldg 100, Suite 108, Jacksonville, FL 32216 Gary Tapley Director Furniture 813-760-8857 N/A gary.tapley@cexp.com staplesadvantage.com/business-interiors/ FL All

BI by Staples-Corpus Christi 18000 State Rd. # 9, Miami, FL 33162 Don Lacerra VP Furniture 954-744-3100 954-379-5445 don.lacerra@cexp.com staplesadvantage.com/business-interiors/ FL All

BI by Staples-Dallas 7576 Kingspointe Parkway, Suite 100, Orlando, FL 32819 Gary Tapley Director Furniture 407-541-4000 407-541-4010 gary.tapley@cexp.com staplesadvantage.com/business-interiors/ FL All

BI by Staples-Davenport 2 E. Texar Drive, Suite A, Pensacola, FL 32503 Chris Breaux Furniture Sales Mgr 225-274-3691 225-274-3128 chris.breaux@cexp.com staplesadvantage.com/business-interiors/ FL All

BI by Staples-Des Moines 9319 Peach Palm Ave , Tampa, FL 33619 Gary Tapley Director Furniture 800-289-1130 941-362-7103 gary.tapley@cexp.com staplesadvantage.com/business-interiors/ FL All

BI by Staples-Detroit 300 Westlake Parkway, Atlanta, GA 30336 Denae Dittman VP Furniture 404-349-5511 678-256-3351 denae.dittman@cexp.com staplesadvantage.com/business-interiors/ GA All

BI by Staples-East Peoria 5000 Tremont Ave, Suite 100C, Davenport, IA 52807 Frank DiGiavooni VP of Furniture 630-783-7382 630-783-7257 Frank.digiavonni@cexp.com staplesadvantage.com/business-interiors/ IA All

BI by Staples-Eau Claire 2861 104th Street, Suite F & G, Urbandale, IA 50322 William Adams Division President 816-504-2509 816-921-8432 william.adams@cepx.com staplesadvantage.com/business-interiors/ IA All

BI by Staples-El Paso 2756 S Cole, Suite 120, Boise, ID 83709 Kirk Scoresby N/A 208-891-4318 208-377-1007 kirk.scoresby@cexp.com staplesadvantage.com/business-interiors/ ID All

BI by Staples-Fresno 690 Highpoint Lane, E. Peoria, IL 61611 Frank DiGiavonni VP of Furniture 630-783-7000 630-783-7257 Frank.digiavonni@cexp.com staplesadvantage.com/business-interiors/ IL All

BI by Staples-Ft. Myers 1301 International Parkway, Woodridge, IL 60517 Frank DiGiavooni VP of Furniture 630-783-7000 630-783-7257 Frank.digiavonni@cexp.com staplesadvantage.com/business-interiors/ IL All

BI by Staples-Green Bay 5350 Lakeview Parkway S Drive, Suite B, Indianapolis, IN 46268 Susan Petrak Director of Furniture 317-280-4943 317-280-4960 susan.petrak@cexp.com staplesadvantage.com/business-interiors/ IN All

BI by Staples-Greenbelt 3725 Cleveland Road, Suite 200, South Bend, IN 46628 Frank DiGiavonni VP of Furniture 630-783-7000 630-783-7257 Frank.digiavonni@cexp.com staplesadvantage.com/business-interiors/ IN All

BI by Staples-Hanover 8640 E. 32nd Court North, Wichita, KS 67226 John Guerin VP Sales 918-669-4695 918-669-4083 john.guerin@cexp.com staplesadvantage.com/business-interiors/ KS All

BI by Staples-Harrisburg 2307 River Road, Suite 102, Louisville, KY 40206 Susan Petrak Director of Furniture 614-472-2010 614-472-2101 susan.petrak@cexp.com staplesadvantage.com/business-interiors/ KY All

BI by Staples-Greensboro/Raleigh 7150 Exchequer Drive, Baton Rouge, LA 70809 Chris Breaux Furniture Sales Mgr 225-274-3691 225-274-3128 chris.breaux@cexp.com staplesadvantage.com/business-interiors/ LA All

BI by Staples-Houston 655 Andover Street, Lawrence, MA 01843 Robert Hendrickson Sales Manager 978-557-6800 978-557-6799 robert.hendrickson@cexp.com staplesadvantage.com/business-interiors/ MA All

BI by Staples-Indianapolis 655 Andover Street, Lawrence, MA 01843 Robert Hendrickson Sales Manager 978-557-6800 N/A robert.hendrickson@cexp.com staplesadvantage.com/business-interiors/ MA All

BI by Staples-Jackson,  TN 7701 Greenbelt Road, Suite 320, Greenbelt, MD 20770 Doug Lidie N/A 301-837-4000 301-837-4004 N/A staplesadvantage.com/business-interiors/ MD All

BI by Staples-Jacksonville, FL 7021 Dorsey Road, Hanover, MD 21076 Doug Lidie N/A 410-567-2300 410-567-2583 N/A staplesadvantage.com/business-interiors/ MD All

BI by Staples-Kansas City 23300 Northwestern Highway, SouthField, MI 48075 Rick Allor N/A 248-936-6600 248-936-6705 N/A staplesadvantage.com/business-interiors/ MI All

BI by Staples-Knoxville 1233 W County Road E, Arden Hills, MN 55112 Karen Volner VP Furniture 651-234-4154 651-234-4181 karen.volner@cexp.com staplesadvantage.com/business-interiors/ MN All

BI by Staples-La Mirada 1400 Cambridge Avenue, Kansas City, MO 64120 Mike Hodes Dir. of Furniture Sales 816-504-2519 816-921-8432 mike.hodes@cexp.com staplesadvantage.com/business-interiors/ MO All

BI by Staples-Las Vegas 1834 Walton Road, St. Louis, MO 63116 William Adams Division President 314-506-7520 314-506-7700 william.adams@cepx.com staplesadvantage.com/business-interiors/ MO All

BI by Staples-Little Rock 3125-F Horseshoe Lane, Suite F, Charlotte, NC 28208 Rhonda Lacey VP Furniture 252-436-3290 252-436-3287 rhonda.lacey@cexp.com staplesadvantage.com/business-interiors/ NC All

BI by Staples-Louisville 1416 Kelland Drive, Suite F, Chesapeake, NC 27537 Rhonda Lacey Dir. Furniture Sales 757-494-1025 757-494-1027 rhonda.lacey@cexp.com staplesadvantage.com/business-interiors/ NC All

BI by Staples-McLean 4524 Greenpoint Drive, Suite 104, Greensboro, NC 27410 Rhonda Lacey VP Furniture 252-436-3290 252-436-3287 rhonda.lacey@cexp.com staplesadvantage.com/business-interiors/ NC All

BI by Staples-Memphis 1133 Poplar Creek Road, Henderson, NC 27537 Rhonda Lacey VP Furniture 252-436-3290 252-436-3287 rhonda.lacey@cexp.com staplesadvantage.com/business-interiors/ NC All

BI by Staples-Miami 4205 S. 96th Street, Omaha, NE 68127 Mike Hodes Dir. of Furniture Sales 816-504-2519 816-921-8432 mike.hodes@cexp.com staplesadvantage.com/business-interiors/ NE All

BI by Staples-Milwaukee 28 Eastmans Road, Parsippany, NJ 07054 Pat Logue VP Furniture 203-455-2500 N/A pat.logue@cexp.com staplesadvantage.com/business-interiors/ NJ All

BI by Staples-Nashville 5941 Midway Park NE Suite D, Albuquerue, NM 87109 Dan Norblom Dir. of Furniture Sales 505-345-1848 505-344-4548 dan.norblom@cexp.com staplesadvantage.com/business-interiors/ NM All

BI by Staples-NYC 711 Pilot Road Suite D, Las Vegas, NV 89119 Jean Summer VP Sales 702-932-8005 702-932-8010 jean.summer@cexp.com staplesadvantage.com/business-interiors/ NV All

BI by Staples-Oklahoma City 1315 Greg Street, Suite 108, Sparks, NV 89431 Thom Wojno Director of Furniture 775-325-2953 775-335-5990 thom.wojno@cexp.com staplesadvantage.com/business-interiors/ NV All

BI by Staples-Omaha 303 West 10 Street, New York, NY 10014 Pat Logue VP Furniture 203-455-2500 N/A pat.logue@cexp.com staplesadvantage.com/business-interiors/ NY All

BI by Staples-Orlando 950 Exchange Street c/o Turn Key Operations, Rochester, NY 14608 Patrick Pacotti N/A 585-362-3666 N/A Patrick.pacotti@cexp.com staplesadvantage.com/business-interiors/ NY All

BI by Staples-Parsippany 5443 Duff Drive, Cincinnati, OH 45246 Susan Petrak Dir. of Furniture Sales 513-870-8600 513-870-8650 susan.petrak@cexp.com staplesadvantage.com/business-interiors/ OH All

BI by Staples-Pensacola 5444 Duff Drive, Cincinnati, OH 45246 Susan Petrak Dir. of Furniture Sales 614-472-2010 614-472-2101 susan.petrak@cexp.com staplesadvantage.com/business-interiors/ OH All

BI by Staples-Philadelphia 2228 City Gate Drive, Columbus, OH 43219 Susan Petrak Dir. of Furniture Sales 614-472-2000 513-714-5075 susan.petrak@cexp.com staplesadvantage.com/business-interiors/ OH All

BI by Staples-Pittsburgh 5100 N. Brookline Road, Oklahoma City, OK 73112 John Guerin VP Sales 918-669-4695 918-669-4083 john.guerin@cexp.com staplesadvantage.com/business-interiors/ OK All

BI by Staples-Pittston 6031 S. 129th East Ave, Suuite A, Tulsa, OK 74137 John Guerin VP Sales  918-628-1400 918-669-4083 john.guerin@cexp.com staplesadvantage.com/business-interiors/ OK All

BI by Staples-Phoenix 5441 NE 1458th Ave, Suite 101, Portland, OR 97230 Mike Prior Furniture Sales 503-872-7426 503-872-7420 mike.prior@cexp.com staplesadvantage.com/business-interiors/ OR All

BI by Staples-Portland, ME 175 Limekiln Road, Suite 600, Bldg 2, New Cumberland, PA 17070 Michael Vassalotti Divisional Sales VP 717-712-1100 717-712-1108 michael.vassalotti@cexp.com staplesadvantage.com/business-interiors/ PA All

BI by Staples-Portland, OR 6900 Lindbergh Blvd, Suite 200, Philadelphia, PA 19142 Michael Vassalotti Divisional Sales VP 610-245-2400 610-245-2684 michael.vassalotti@cexp.com staplesadvantage.com/business-interiors/ PA All

BI by Staples-Reno 208 Overlook Drive, Sewickley, PA 15143 Michael Vassalotti Divisional Sales VP 610-245-2434 412-505-1756 michael.vassalotti@cexp.com staplesadvantage.com/business-interiors/ PA All

BI by Staples-Richmond VA 6900 Lindbergh Blvd, Suite 200, Philadelphia, PA 19142 Margaret Wysocki N/A 610-245-2529 215-863-3110 N/A staplesadvantage.com/business-interiors/ PA All

BI by Staples-Sacramento 3000 S. Board St, Suite A, Chattanooga, TN 37408 Denae Dittman Division Furniture Manager 404-349-5511 678-256-3351 denae.dittman@cexp.com staplesadvantage.com/business-interiors/ TN All

BI by Staples-Salt Lake City 4575 Pleasant Hill, Suite 104, Memphis, TN 38118 Dan Smythe Div. Furniture Sales Manager 800-365-9869 731-424-2272 dan.smythe@cexp.com staplesadvantage.com/business-interiors/ TN All

BI by Staples-San Antonio 607 Business Park, Dutch Town Business Park, Knoxville, TN 37923 Denae Dittman Division Furniture Mgr 404-349-5511 N/A denae.dittman@cexp.com staplesadvantage.com/business-interiors/ TN All

BI by Staples-San Diego 4575 Pleasant Hill, Suite 104, Memphis, TN 38118 David Sweeney Div. Furniture Sales Manager 800-365-9869 901-566-6432 david.sweeney@cexp.com staplesadvantage.com/business-interiors/ TN All

BI by Staples-San Francisco 7104 Crossroads Blvd Suite 118, Brentwood, TN 37027 David Sweeney Div. Furniture Sales Manager 800-365-9869 615-843-4711 david.sweeney@cexp.com staplesadvantage.com/business-interiors/ TN All

BI by Staples-San Jose 2230 Ave J;  PO Box 200997, Arlington, TX 76006 John Sherman Dir. Furniture Sales 817-530-2300 817-530-1276 john.sherman@cexp.com staplesadvantage.com/business-interiors/ TX All

BI by Staples-Seattle 1905 B Kramer Lane, Suite 800, Austin, TX 78758 Jamie Moritz Dir. Furniture Sales 713-934-6400 817-640-4766 jamie.moritz@cexp.com staplesadvantage.com/business-interiors/ TX All

BI by Staples-South Bend 3411 Leopard Street, Corpus Christi, TX 78408 Lauren Simpkins N/A 361-696-3220 361-884-7313 lauren.simpkins@cexp.com staplesadvantage.com/business-interiors/ TX All

BI by Staples-Springdale 2777 Stemmons Frwy Suite 199, Dallas, TX 75207 Richard D Berg President 214-631-1330 214-637-8812 RickB@contracta.com staplesadvantage.com/business-interiors/ TX All

BI by Staples-Stamford 15 -D Zone Grey, El Paso, TX 79906 Rob Stenson Director of Furniture 623-687-2054 623-687-2111 rob.stenson@cexp.com staplesadvantage.com/business-interiors/ TX All

BI by Staples-Stratford 6400 Hollister, Houston, TX 77040 Pam Oliver N/A 713-934-6300 713-934-6272 pam.oliver@cexp.com staplesadvantage.com/business-interiors/ TX All

BI by Staples-Tampa 4036 Binz Engleman Road, Ste 208, San Antonio, TX 78219 Jamie Moritz Dir. Furniture Sales 210-301-3050 210-301-3130 jamie.moritz@cexp.com staplesadvantage.com/business-interiors/ TX All

BI by Staples-Tucson 1414 S. Gladila Street, Bldg 5, Ste 200, Salt Lake City, UT 84104 Scott Nix Director of Furniture 801-656-3224 801-656-3205 cory.landon@cexp.com staplesadvantage.com/business-interiors/ UT All

BI by Staples-Tulsa 8484 Westpark Drive, Suite 600, Mclean, VA 22102 Doug Lidie N/A 703-770-3000 703-770-3030 N/A staplesadvantage.com/business-interiors/ VA All

BI by Staples-Vinita Park/St. Louis 8570 Magellan Pkwy, Suite 900, Richmond VA 23227 Rhonda Lacey VP Furniture 252-436-3290 N/A rhonda.lacey@cexp.com staplesadvantage.com/business-interiors/ VA All

BI by Staples-Wichita 1836 Westlake Avenue North, Suite 202, Seattle, WA 98109 Bill Littler Dir. Furniture Sales 253-518-7000 253-518-7001 bill.littler@cexp.com staplesadvantage.com/business-interiors/ WA All

BI by Staples-Woodridge 2218 Traux Blvd, Eau Claire, WI 54304 Karen Volner VP Furniture 651-234-4050 651-234-4181 karen.volner@cexp.com staplesadvantage.com/business-interiors/ WI All

BI by Staples-Henderson 3111A Market Street, Green Bay, WI 54304 Robert Stenson Furniture Sales Mgr 920-338-6738 920-338-6750 robert.stenson@cexp.com staplesadvantage.com/business-interiors/ WI All

BI by Staples-Rochester NY 4320 N. 124th Street. Milwaukee, WI 53222 Toby Bronson Furniture Sales Mgr 414-216-6000 414-216-6003 toby.bronson@cexp.com staplesadvantage.com/business-interiors/ WI All

More lines may be added for additional dealers
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List the States for which you do not currently have Authorized Dealer coverage:

NONE

More lines may be added for additional States
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Acceptance Document RFP TO11013

Section 5:  Product Qualification 

Manufacturer:  Allsteel Inc.

Authorized Representative:  Cristel Hutchinson

INSTRUCTIONS:

The following line items correspond to Section 5 Product Qualifications.  Section 5.1 of the RFP document contains instructions.

Mandatory Minimum Requirements:  

A Y (Yes) or N (No) answer must be provided in column B for each line item.  If Column B is highlighted grey, no answer is required. 

For mandatory minimum requirement sections, any 'N' (No) answer will disqualify the product from further consideration.

Evaluated Product Qualifications:

In column C indicate the page number within the proposal where information can be found.

If Column C is highlighted grey, further information is not required.

5.2 Systems Furniture and Accessories
Y/N

Provide the specific location (page number) within the proposal 

where information can be verified.

5.2 Mandatory Minimum Requirements

a.  All products offered in response to this RFP shall be standard catalogue items for which printed literature, 
specifications, and certified test results are available.  All panel system products offered in response to this RFP shall 
meet or exceed applicable test and performance standards prescribed in ANSI/BIFMA X5.6-2010 Panel Systems - 

Tests.  Do not submit independent test data or published literature to prove compliance with ANSI/BIFMA X5.6 2010, 
however, the participating entities reserve the right to request second party testing data at any time.

Y

b.  Workstations shall be designed in a manner that allows assembly and disassembly to occur with minimal 
disruption, time, noise volume, and space usage.  Workstations shall be designed in a manner that components may 

be completely removed from one side without disturbing the other workstation.  

Y

c.  After award, individual quotes to purchasing entities shall include all miscellaneous items (hardware, brackets, 

clamps, braces, etc.) that would be necessary for the installation and layout in compliance with the manufacturer’s 
recommendation.  Manufacturer’s standard trim for all exposed panel ends, panel junctions, corners or changes in 

height must be included in the quote.  

Y

d.  Component mounting hardware shall be concealed from view or flush, and feature safety locking devices or be 
manufactured in a manner to prevent accidental dislodging.  Exposed fasteners (screw heads, bolts, hinges, etc.) 
that are not flush mounted are not permitted.  All connectors and fasteners shall be capable of being installed and 
dismantled without damage to panels or adjacent surfaces. 

Y

5.2 Evaluated Product Qualifications 

a.  Describe your monolithic panel systems including a variety of options, options that provide privacy without 
blocking airflow or light, ease of reconfiguration, and cable management. 5.2.1  (pg 41)

b.  Describe your stacking tile and frame systems including a variety of options, options that provide privacy without 
blocking airflow or light, ease of reconfiguration, cable management, options to support hanging components without 

counter balancing, and the number of components that can be supported without replacing the load bearing base 

unit, and the maximum height. 5.2.1  (pg 41)

c.  Describe your fabric and fabric grades including the variety of options available in standard and up charge 

category, including soil and fade resistance, recycled content fabric (include recycled content type). 5.2.3  (pg 43)

d.  Describe your work surfaces including standard and up charge laminates, veneers, shapes, depths, edge 
options, finishes, height adjustability, support methods, and cable management accessibility.  5.2.4  (pg 44)

e.  Describe your pedestals and drawers including the ability to use beneath a work surface without extending past 

the work surface, with/without casters, adjustability/leveling, lock, finishes. 5.2.5  (pg 45)
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f.  Describe your overhead storage units including the variety of options, materials, and widths to match panel 

dimensions, flexibility in configurations, shelves with integral metal back or back stop, finish, lock availability, and the 

ability to attach accessories (task lights). 5.2.6  (pg 46)

g.  Describe your task lighting including mounting, high efficiency, and glare minimizing options. 5.2.7  (pg 47)

h.  Describe your accessories available including a variety of options and ergonomic accessories. 5.2.7  (pg 47)

5.3 Seating
Y/N

Provide the specific location (page number) within the proposal 

where information can be verified.

5.3 Mandatory Minimum Requirements

All product offered in response to this proposal must meet ANSI/BIFMA X5.1-2002 General Purpose Office Chairs – 
Tests, and California Technical Bulletin 117, Requirements, Test Procedure and Apparatus for Testing the Flame 

Retardance of Resilient Filling Materials Used in Upholstered Furniture, March 2000 edition, also known as TB 117 
or CAL 117.  The participating entities reserve the right to request second party testing data.  

Y

a.  All products offered in response to this RFP shall be standard catalogue items for which printed literature, 

specifications, and certified test results are available.
Y

b.  Seating shall be designed in a manner that allows assembly and disassembly to occur with minimal disruption, 
time, noise volume, and space usage.  

Y

c.  Polyurethane foams shall have a minimum polymer density of 1.7 PCF or higher.  Cannot be loaded or filled 
foam.  Minimum IFD Softness value is 28-32 medium. 

Y

d.  All product shipped must have an identification tag/sticker which must include the following     information:  
manufacturer’s name, model number, and year built.

Y

5.3 Evaluated Product Qualifications 

a.  Describe your executive seating options including fabric grades, standard and up charge categories, soil and 
fade resistance, recycled content fabric (include recycled content type), ergonomic, full adjustability including tilt, 
height, pneumatic, seat and swivel, multiple styles of casters to include carpet and non-carpet, minimum five star 

base, armrests to be height and width adjustable and easily removed. 5.3.1  (pg 48)

b.  Describe your task/work seating options including fabric grades, standard and up charge categories, soil and 
fade resistance, recycled content fabric (include recycled content type), ergonomic, full adjustability including tilt, 
height, pneumatic, seat and swivel, multiple styles of casters to include carpet and non-carpet, minimum five star 
base, armrests to be height and width adjustable and easily removed.  5.3.2  (pg 49)
c.  Describe your guest/side seating options including fabric grades, standard and up charge categories, soil and 
fade resistance, recycled content fabric (include recycled content type), ergonomic, multiple styles of casters, bases, 
and armrest options. 5.3.4  (pg 51)

d.  Describe your reception/lounge seating options including fabric grades, standard and up charge categories, soil 

and fade resistance, recycled content fabric (include recycled content type), ergonomic, multiple styles, sizes 
(multiple seat furniture, ie couches), type of casters, bases, and armrest options.  5.3.5  (pg 52)

e.  Describe your conference room seating options including fabric grades, standard and up charge categories, soil 
and fade resistance, recycled content fabric (include recycled content type), ergonomic, full adjustability including tilt, 

height, pneumatic, seat and swivel, multiple styles of casters and bases to include carpet and non-carpet, minimum 
five star base, and armrest options.  5.3.6  (pg 53)

f.  Describe your stackable/foldable seating options including fabric grades, standard and up charge categories, soil 

and fade resistance, recycled content fabric (include recycled content type), removable cushions, ergonomic, multiple 
styles of casters and bases, armrest options, alignment devices, ganging, weight and maximum stack height, storage 

and transportation options. 5.3.6  (pg 53)

g.  Describe your work stool options including hard surface types and fabric grades, standard and up charge 
categories, chemical, soil and fade resistance, recycled content fabric (include recycled content type), type of 

casters, bases, back and arm and footrest options. 5.3.8  (pg 55)

5.4   Desks and Tables
Y/N

Provide the specific location (page number) within the proposal 

where information can be verified.

5.4 Mandatory Minimum Requirements
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All product offered in response to this proposal must meet ANSI/BIFMA X5.5-2008 Desks/Table Products – Tests.
Y

a.  All products offered in response to this RFP shall be standard catalogue items for which printed literature, 
specifications, and certified test results are available.

Y

b.  Desk and tables shall be designed in a manner that allows assembly and disassembly to occur with minimal 
disruption, time, noise volume, and space usage.  

Y

c.  OEM suppliers must provide standard trim for all exposed ends, junctions, corners or changes in height.
Y

d.  All product shipped must have an identification tag/sticker which must include the following information:  
manufacturer’s name, model number, and year built. 

Y

5.4 Evaluated Product Qualifications 

a.  Describe your free standing desks including sizes, number of drawers, types of finishes and materials (i.e. wood, 
metal), privacy type panels, base and leg/foot options, locking/security, and drawer tracking/glides. 5.4.1  (pg 56)

b.  Describe your conference room tables including sizes (height/width/depth), types of finishes and materials (i.e. 
wood, metal), bases, and cabling options for audio/visual/computer/electrical component equipment. 5.4.2  (pg 57)
c.  Describe your small office or side tables including sizes (height/width/depth), types of finishes and materials (i.e. 
wood, metal), locking/security and bases. 5.4.3  (pg 58)

d.  Describe your training tables including sizes (height/width/depth), types of finishes and materials (i.e. wood, 
metal), bases, mobility, fold ability, storage and transportation options, and cabling options for 
audio/visual/computer/electrical component equipment. 5.4.3  (pg 58)

e.  Describe your dining room tables including size (height/width/depth), type of legs or bases, types of finishes and 
materials (i.e. wood, metal), mobility, fold ability, storage and transportation options. 5.4.3  (pg 58)

5.5 Filing, Metal Storage, and Wooden Case-goods
Y/N

Provide the specific location (page number) within the proposal 

where information can be verified.

5.5 Mandatory Requirements

All product offered in response to this proposal must meet ANSI/BIFMA X5.9-2004 Storage Units – Tests.   The 
participating entities reserve the right to request second party testing data.  

Y

a.  All products offered in response to this RFP shall be standard catalogue items for which printed literature, 

specifications, and certified test results are available.
Y

b.  Case -goods shall be designed in a manner that allows assembly and disassembly to occur with minimal 
disruption, time, noise volume, and space usage. Y

c.  All product shipped must have an identification tag/sticker which must include the following information:  

manufacturer’s name, model number, and year built. Y

5.5 Evaluated Product Qualifications

a.  Describe your filing cabinets, sizes, number of drawers, options for lateral, vertical, types of finishes and 
materials (i.e. wood, metal), ganging, locking/security, counterweights, and drawer tracking/glides. 5.5.1  (pg 59)

b.  Describe your wardrobe/storage cabinet size (height/width/depth), number of shelves and options, types of 
finishes and materials (i.e. wood, metal), locking/security, and counterweights/mountable options. 5.5.3  (pg 61)

c.  Describe your bookcase(s) including size (height/width/depth), number of shelves and options, types of finishes 

and materials (i.e. wood, metal), locking/security, and counterweights/mountable options. 5.5.4  (pg 62)
d.  Describe your pedestal files including size (height/width/depth), number of drawers, fabric grades, standard and 

up charge categories, soil and fade resistance, recycled content fabric (include recycled content type), mobility, type 
of casters, types of finishes and materials (i.e. wood, metal), locking/security. 5.5.4  (pg 62)
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Acceptance Document RFP TO11013

Section 6:  Environmental

Manufacturer:  Allsteel Inc.
Authorized Representative:  Cristel Hutchinson

INSTRUCTIONS:
Provide answers in the Column B ‘Answer’ column or in column C indicate the page number within the proposal where information can be found.

Offerors shall not change the format of TO11013 Appendix C Acceptance Document.

Section 6 :  Environmental Answer

Provide the specific location (page number) within the proposal where 

information can be verified.
1.  Has your firm made a public commitment to environmental sustainability?  
If so, provide details for the following: Y

a.  Description of the measurements that are employed and how they are 
reported.  6.2.1.1  (pg 65)

b.  Provide the number of product lines available by your firm, and the 
number of product lines that are certified as compliant with ANSI/BIFMA e3-
2008 Furniture Sustainability Standard at level® 1 or higher? 6.2.1.2  (pg 66)

c.  List all third party certification programs that your firm has achieved and 
the level of compliance. 6.2.1.2  (pg 66)

2.  Has your firm conducted a Life Cycle Assessment(s) (LCA)?  If so, 
provide the most recent LCA summary report (results) and detail any efforts 
or achievements made to improve your firm’s performance since the 
completion of the most recent LCA report.  A full report is not requested. 6.2.2.1  (pg 67)

3.  Has your firm had any breaches of environmental, health, or safety 
standards within the past 12 months? This includes fires, explosions, 
industrial accidents, hazardous releases, or other health and safety incidents 
at any of the firm’s facilities.  If so, provide details (including but not limited to 
date of event, quantitative extent of damage, environmental effects, and 
corrective action plan and success rate) of all breaches.  6.2.3.1  (pg 69)
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Supplier Response Form

  
 

  

 

State of Utah Request for Proposal 

  
  
  
Legal Company Name (include d/b/a if 
applicable) 

 Allsteel, Inc.

  
Federal Tax Identification 
Number 

 36-0717079

State of Utah Sales Tax ID 
Number 

 090936

  
Ordering Address 

 2210 Second Avenue

City 
 Muscatine

State 
 IA

  
Zip Code 

 52761

  
Remittance Address (if different from ordering 
address) 

 13358 Collections Center Dr.

City 
 Chicago

State 
 IL

  
Zip Code 

 60693

  
Type  

 Corporation  Partnership  Proprietorship 

 Government 

Company Contact Person 
 Ronald Hartman

  
Telephone Number (include area code) 

 563-272-4800

Fax Number (include area code) 
 563-272-4887

  
Company=s Internet Web Address 

 allsteeloffice.com

Email Address 
 hartmanron@allsteeloffice.com

  
Discount Terms (for bid purposes, bid 
discounts less than 30 days will not be 

considered)  120

Days Required for Delivery After Receipt of Order (see 

attached for any required minimums)  TBD

  
  
The undersigned certifies that the goods or services offered are produced, mined, grown, manufactured, or performed 

in Utah. Yes  No  .  If no, enter where produced, etc.  Muscatine, IA

  
Offeror=s Authorized Representative=s Signature 

 
  
 

Ronald Hartman

  Date 
 08/10/2011

  Type or Print Name 
 Ronald Hartman

  Position or Title 
 National Channel Manager

Page 1 of 4DPX Form

8/10/2011https://www.bidsync.com/DPXViewer/Request_for_Proposal.htm?ac=supresponse&auc=1...
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                N O T I C E
 
When submitting a response (proposal, quote or bid) electronically through BidSync, it is the sole responsibility 
of the supplier to ensure that the response is received by BidSync prior to the closing date and time.  Each of the 
following steps in BidSync MUST be completed in order to place an offer: 

A. Login to www.bidsync.com;  
B. Locate the bid (solicitation) to which you are responding; 

a. Click the “Search” tab on the top left of the page;  
b. Enter keyword or bid (solicitation) number and click “Search”;  

C. Click on the “Bid title/description” to open the Bid (solicitation) Information Page;  
D. “View and Accept” all documents in the document section;  
E. Select “Place Offer” found at the bottom of the page;  
F. Enter your pricing, notes, other required information and upload attachments to this page;  
G. Click “Submit” at the bottom of the page;  
H. Review Offer(s); and  
I. Enter your password and click “Confirm”.  

  
Note that the final step in submitting a response involves the supplier’s acknowledgement that the information 
and documents entered into the BidSync system are accurate and represent the supplier’s actual proposal, quote 
or bid.  This acknowledgement is registered in BidSync when the supplier clicks “Confirm”.  BidSync will post 
a notice that the offer has been received.  This notice from BidSync MUST be recorded prior to the closing date 
and time or the response will be considered late and will not be accepted. 
 
Be aware that entering information and uploading documents into BidSync may take considerable time.  Please 
allow sufficient time to complete the online forms and upload documents.  Suppliers should not wait until the 
last minute to submit a response.  It is recommended that suppliers submit responses a minimum of 24 hours 
prior to the closing deadline. The deadline for submitting information and documents will end at the closing time 
indicated in the solicitation.  All information and documents must be fully entered, uploaded, acknowledged 
(Confirm) and recorded into BidSync before the closing time or the system will stop the process and the 
response will be considered late and will not be accepted.  
  
Responses submitted in BidSync are completely secure.  No one (including state purchasing staff) can see 
responses until after the deadline.  Suppliers may modify or change their response at any time prior to the 
closing deadline.   However, all modifications or changes must be completed and acknowledged (Confirm) in 
the BidSync system prior to the deadline.  BidSync will post a notice that the modification/change (new offer) 
has been received.  This notice from BidSync MUST be recorded prior to the closing date and time or the 
response will be considered late and will not be accepted. 
 
Utah Code 46-4-402(2) Unless otherwise agreed between a sender (supplier) and the recipient (State 
Purchasing), an electronic record is received when:   (a) it enters an information processing system that the 
recipient has designated or uses for the purpose of receiving electronic records or information of the type sent 
and from which the recipient is able to retrieve the electronic record; and (b) it is in a form capable of being 
processed by that system. 
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REQUEST FOR PROPOSAL - INSTRUCTIONS AND GENERAL PROVISIONS 
  

1.  SUBMITTING THE PROPOSAL:  (a) The Utah Division of Purchasing and General Services (DIVISION) 
prefers that proposals be submitted electronically.  Electronic proposals may be submitted through a secure mailbox at 
BidSync (formerly RFP Depot, LLC) (www.bidsync.com) until the date and time as indicated in this document.  It is the 
sole responsibility of the supplier to ensure their proposal reaches BidSync before the closing date and time.  There is no 
cost to the supplier to submit Utah’s electronic proposals via BidSync.  (b) Electronic proposals may require the 
uploading of electronic attachments.  The submission of attachments containing embedded documents is prohibited.  All 
documents should be attached as separate files. (c)  If the supplier chooses to submit the proposal directly to the 
DIVISION in writing:  The proposal must be signed in ink, sealed, and delivered to the Division of Purchasing, 3150 
State Office Building, Capitol Hill, Salt Lake City, UT 84114-1061 by the "Due Date and Time.”  The "Solicitation 
Number" and "Due Date" must appear on the outside of the envelope.  All prices and notations must be in ink or 
typewritten.   Each item must be priced separately.  Unit price shall be shown and a total price shall be entered for each 
item offered.  Errors may be crossed out and corrections printed in ink or typewritten adjacent and must be initialed in ink 
by person signing offer.  Unit price will govern, if there is an error in the extension.  Written offers will be considered 
only if it is submitted on the forms provided by the DIVISION.  (d)  Proposals, modifications, or corrections received 
after the closing time on the "Due Date" will be considered late and handled in accordance with the Utah Procurement 
Rules, section R33-3-209.  (e) Facsimile transmission of proposals to DIVISION will not be considered.   

2.  PROPOSAL PREPARATION:    (a)  Delivery time of products and services is critical and must be adhered to as 
specified.  (b) Wherever in this document an item is defined by using a trade name of a manufacturer and/or model 
number, it is intended that the words, "or equivalent" apply.  "Or equivalent" means any other brand that is equal in use, 
quality, economy and performance to the brand listed as determined by the DIVISION.  If the supplier lists a trade name 
and/or catalog number in the offer, the DIVISION will assume the item meets the specifications unless the offer clearly 
states it is an alternate, and describes specifically how it differs from the item specified.  All offers must include complete 
manufacturer=s descriptive literature if quoting an equivalent product.  All products are to be of new, unused condition, 
unless otherwise requested in this solicitation.  (c) Incomplete proposals may be rejected. (d) Where applicable, all 
proposals must include complete manufacturer=s descriptive literature.  (e) By submitting the proposal the offeror 
certifies that all of the information provided is accurate, that they are willing and able to furnish the item(s) specified, and 
that prices offered are correct.  (f) This proposal may not be withdrawn for a period of 60 days from the due date. 

3.  FREIGHT COST:  (a) Where “Freight Cost” is listed as a separate line item, suppliers are to provide product line
item pricing FOB Origin Less Freight. On the line item for “Freight Cost” suppliers are to indicate the total freight cost
FOB Destination Freight Prepaid, and complete the “Freight Information” document. The DIVISION will analyze freight
charges separately from the item cost and determine how the shipment will be routed (either by the supplier, or by the
State’s carrier).  (b) Where there is not a line item for “Freight Cost”, suppliers are to provide line item pricing FOB
Destination Freight Prepaid.  Unless otherwise indicated on the contract/purchase order, shipping terms will be FOB
Destination Freight Prepaid.      

4.  SOLICITATION AMENDMENTS:  All changes to this solicitation will be made through written addendum
only.  Answers to questions submitted through BidSync shall be considered addenda to the solicitation documents. Bidders
are cautioned not to consider verbal modifications. 

5.  PROTECTED INFORMATION:  Suppliers are required to mark any specific information contained in their offer 
which they are claiming as protected and not to be disclosed to the public or used for purposes other than the evaluation of 
the offer.  Each request for non-disclosure must be made by completing the “Confidentiality Claim Form” located at: 
http://www.purchasing.utah.gov/contract/documents/confidentialityclaimform.doc with a specific justification explaining 
why the information is to be protected. Pricing and service elements of any proposal will not be considered proprietary.  
All material becomes the property of the DIVISION and may be returned only at the DIVISION 's option.   

6.  BEST AND FINAL OFFERS: Discussions may be conducted with offerors who submit proposals determined to 
be reasonably susceptible of being selected for award for the purpose of assuring full understanding of, and 
responsiveness to, solicitation requirements.  Prior to award, these offerors may be asked to submit best and final offers. 
In conducting discussions, there shall be no disclosure of any information derived from proposals submitted by a 
competing offeror. 

7.  SAMPLES:  Samples of item(s) specified in this offer, brochures, etc., when required by the DIVISION, must be 
furnished free of expense to the DIVISION.  Any item not destroyed by tests may, upon request made at the time the 
sample is furnished, be returned at the offeror's expense.  

8.  AWARD OF CONTRACT:  (a) The contract will be awarded with reasonable promptness, by written notice, to 
the responsible offeror whose proposal is determined to be the most advantageous to the DIVISION, taking into 
consideration price and evaluation factors set forth in the RFP.  No other factors or criteria will be used in the evaluation.  
The contract file shall contain the basis on which the award is made. Refer to Utah Code Annotated 65-56-408.  (b)  The 
DIVISION may accept any item or group of items, or overall best offer.  The DIVISION can reject any or all proposals, 
and it can waive any informality, or technicality in any proposal received, if the DIVISION believes it would serve the 
best interests of the DIVISION.  (c)  Before, or after, the award of a contract the DIVISION has the right to inspect the 
offeror's premises and all business records to determine the offeror's ability to meet contract requirements.  (d) The 
DIVISION will open proposals publicly, identifying only the names of the offerors. During the evaluation process, 
proposals will be seen only by authorized DIVISION staff and those selected by DIVISION to evaluate the proposals.  
Following the award decision, all proposals become public information except for protected information (see number 5 
above).  A register of proposals and contract awards are posted at http://purchasing.utah.gov/vendor/bidtab.html.   (e) 
Estimated quantities are for bidding purposes only, and not to be interpreted as a guarantee to purchase any amount.  (f)  
Utah has a reciprocal preference law which will be applied against offerors offering products or services produced in 
states which discriminate against Utah products.  For details see Section 63G-6-404 and 63G-6-405, Utah Code 
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Annotated.  (g) Multiple contracts may be awarded if the DIVISION determines it would be in its best interest.
9.  DIVISION APPROVAL:  Contracts written with the State of Utah, as a result of this proposal, will not be legally 

binding without the written approval of the Director of the DIVISION. 
10.  DEBARMENT:  The CONTRACTOR certifies that neither it nor its principals are presently debarred, suspended, 

proposed for debarment, declared ineligible, or voluntarily excluded from participation in this transaction (contract) by 
any governmental department or agency.  If the CONTRACTOR cannot certify this statement, attach a written 
explanation for review by the DIVISION. 

11.  ENERGY CONSERVATION AND RECYCLED PRODUCTS:  The contractor is encouraged to offer Energy 
Star certified products or products that meet FEMP (Federal Energy Management Program) standards for energy 
consumption.  The State of Utah also encourages contractors to offer products that are produced with recycled materials, 
where appropriate, unless otherwise requested in this solicitation. 

12.  GOVERNING LAWS AND REGULATIONS:  All State purchases are subject to the Utah Procurement Code, 
Title 63 Chapter 56 U.C.A. 1953, as amended, and the Procurement Rules as adopted by the Utah State Procurement 
Policy Board.  These are available on the Internet at www.purchasing.utah.gov.   By submitting a bid or offer, the 
bidder/offeror warrants that the bidder/offeror and any and all supplies, services equipment, and construction purchased by 
the State shall comply fully with all applicable Federal and State laws and regulations, including applicable licensure and 
certification requirements.   

13.  SALES TAX ID NUMBER:  Utah Code Annotated (UCA) 59-12-106 requires anyone filing a bid with the state
for the sale of tangible personal property or any other taxable transaction under UCA 59-12-103(1) to include their Utah
sales tax license number with their bid.  For information regarding a Utah sales tax license see the Utah State Tax
Commission’s website at www.tax.utah.gov/sales.  The Tax Commission is located at 210 North 1950 West, Salt Lake
City, UT 84134, and can be reached by phone at (801) 297-2200. 

                                                                               
(Revision Date: 13 JULY 2010 - RFP Instructions) 

 

Please enter your password below and click Save to update your response. 
Please be aware that typing in your password acts as your electronic signature, which is just as legal and binding as an 
original signature. (See Electronic Signatures in Global and National Commerce Act for more information.)  
 

To take exception:  
1) Click Take Exception.    
2) Create a Word document detailing your exceptions.    
3) Upload exceptions as an attachment to your offer on BidSync's system.  

By completing this form, your bid has not yet been submitted.  Please click on the place offer button to finish filling out your bid. 

Username  AllsteelProposals 

Password    *  
 

    

 * Required fields
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Supplier Response Form
STATE OF UTAH

  

 
  
  

SOLICITATION NO. TO11013 
  

Multi-State (WSCA) Office Furniture 
  
  

RESPONSES DUE NO LATER THAN: 
  

Aug 15, 2011 3:00:00 PM CDT 
  
  
  

RESPONSES MAY BE SUBMITTED ELECTRONICALLY TO:
  

www.bidsync.com 
  

RESPONSES MAY BE MAILED OR DELIVERED TO: 
  

State of Utah 
Division of Purchasing 

3150 State Office Building, Capitol Hill 
Salt Lake City, Utah 84114-1061 

  
  
  
  

 

Please enter your password below and click Save to update your response. 
Please be aware that typing in your password acts as your electronic signature, which is just as legal and binding 
as an original signature. (See Electronic Signatures in Global and National Commerce Act for more information.)  
 

To take exception:  
1) Click Take Exception.    
2) Create a Word document detailing your exceptions.    
3) Upload exceptions as an attachment to your offer on BidSync's system.  

By completing this form, your bid has not yet been submitted.  Please click on the place offer button to finish filling out 
your bid. 

Username  AllsteelProposals 

Password    *  
 

    

 * Required fields
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August 10, 2011 
 
 
Terri O’Toole 
State of Utah Division of Purchasing and General Services      
State Office Building, Capitol Hill 
Room 3150 
Salt Lake City, UT  84114-1061 
 
Email:  totoole@utah.gov 
Phone:  (801) 538-3147 
Fax:   (801) 538-3882 
 
Re:  TO11013 - WSCA Master Agreement for Office Furniture 
 
Terri O’Toole,  

Allsteel will extend our warranty for the following items per the WSCA 3.4 Warranty as outlined 
below: 

Allsteel will, at a minimum, warrant the office furniture products and materials (excluding fabric) offered 
under this Master Agreement as defined below.  

a. Systems Furniture  - 10 years 
b. Seating   - 10 years 
c. Desk/Tables  -  10 years  
d. Filing, Metal Storage and Wooden Case-Goods  - 10 years 
e. Products (including parts and components) that fail under normal use as a result of a defect in 

design, materials, workmanship, or installation shall be repaired or replaced free of charge 
(including labor, delivery, and installation) throughout the warranty period.   

f. Products that require warranty repair or replacement must be repaired or replaced within a 
reasonable time frame, or within a time frame that is agreed to in writing by the Participating Entity.  
This process is to ensure sufficient lead time for ordering warranty parts, components or products 
during the entire warranty period. 

 

Allsteel will also extend our warranty on laminates to 10 years. 
 

Sincerely, 

 
 

James M. Cahill  

Vice President | Product Development and Management | Allsteel 
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Allsteel Inc. warrants its products 

to be free from defects in material 

and workmanship for as long as the

original purchaser owns them.

Allsteel shall repair or replace with
comparable product (at Allsteel’s
discretion), free of charge, any Allsteel
product or component manufactured
after August 29, 2010, that fails under 
normal commercial office use.

This warranty is subject to the 

following provisions:

Some natural variations occurring in 
wood, leather, or other natural materials 
are inherent to their character and not
considered defects. Allsteel does not
warrant the colorfastness or matching 
of colors, grains, or textures of these
materials. Additionally, a Customer’s Own
Material (COM) selected by, and used at
the request of, a user is not warranted.

The materials and components listed

below are covered according to the

following schedule from the date of sale:

• Wood products and electrical
components (lamps and ballasts are 
not covered) – 12 Years.

• Seating controls, wood seating, glides,
pneumatic cylinders, casters and
polymer-based components, stacking
chairs, foam, and Sum® AutoFit®

technology – 10 Years.
• User-adjustable worksurface

mechanisms, tablet arm mechanisms,
panel and seating upholstery fabrics,
Scout® mesh, laminates, and other
covering materials – 5 Years.

• #19®, Acuity®, Sum, Relate®, Trooper®

asynchronous and synchro-tilt models,
and Scout, Seek™, and Inspire™ are
warranted for multiple shifts and users
up to 300 lbs. All other Allsteel chairs
and components are warranted for
single-shift, 40-hour workweek usage.

LLiiffeettiimmee  WWaarrrraannttyy • #19 chair, including components and
material, is warranted for as long as the
original purchaser owns the chair.

• Acuity, Relate, #19, and Seek mesh/
carriers are considered structural chair
components and as such are warranted
for as long as the original purchaser
owns the chair.

• Reed™ LED Undercabinet Light – 
fixtures warranted for 3 years, power
supply for 1 year.

• Link™ LED Lighting – 5 years.

This warranty does not apply to:

• Normal wear and tear over the course
of ownership

• Modifications or attachments to the 
product not approved by Allsteel

• Products not installed, used, or
maintained in accordance with product 
instructions and warnings

• Products used for rental purposes
• Damage caused by the carrier in-transit, 

which is handled under separate terms

TO THE EXTENT ALLOWED BY LAW,

ALLSTEEL MAKES NO OTHER

WARRANTY, EITHER EXPRESS OR

IMPLIED, INCLUDING ANY WARRANTY

OF MERCHANTABILITY OR FITNESS

FOR A PARTICULAR PURPOSE.

ALLSTEEL WILL NOT BE LIABLE 

FOR ANY CONSEQUENTIAL OR

INCIDENTAL DAMAGES.

This warranty applies only to products 
sold within the United States of America
and the Commonwealth of Canada. 

Your Allsteel Dealer is our mutual partner
in supporting your warranty requests. 
To obtain service under this warranty
please contact your Allsteel Dealer.

©2010 Allsteel Inc.
Acuity, Allsteel, AutoFit,
#19, Relate, Scout, Sum
and Trooper are registered
trademarks and Inspire,
Link, Reed and Seek are
trademarks.

Allsteel Inc.
Muscatine, Iowa 52761-5257

allsteeloffice.com

Form # A7518 (09/10) Printed in USA
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SECTION 4:  OEM EVALUATION QUALIFICATIONS  BID  TO11013

STATE OF UTAH  4.2.1

4.2  WARRANTY

a. To what extent does the manufacturer’s 
standard warranty for each product category 
exceed the minimum warranty requirement 
stated in Section 3.4 Warranty?  

Allsteel provides a “Lifetime Warranty” on all of 
our product lines.  We warrant our products to 
be free from defects in material and 
workmanship for as long as the original 
purchaser owns them.  Our dealer partners are 
committed to providing labor required to repair 
or replace warranty items at no charge to the 
customer.  This commitment is included in our 
Dealer Agreements which are renewed each 
year.  Allsteel’s standard warranty for laminates 
is 5 years; however, we have included a letter 
with our warranty document extending this to the 
10 years as required in the bid document.

b. Describe how access to warranty 
documents or warranty information is made 
available to a participating entity.  

Allsteel makes warranty easy by providing its 
“Lifetime Warranty” on all of its products and 
lists this information in one single document.  A 
copy of this document will be provided to each 
Participating Entity.  

There are two easy ways to access warranty 
information.  The first is through your local 
Allsteel dealer.  As our servicing partners,
Authorized dealers have access to all purchases 
made under the WSCA contract and can easily 
assist each Participating Entity with all warranty 
work.  The second is directly through Allsteel 
Customer Support.  Each Allsteel product is 
shipped with a bar code containing specific 
product information such as model number and 
finishes along with an 800 number.  This number
will link participating entities directly to our 
corporate office.  Through this serial number, 
our representatives can provide information 
specific to the product in question.

c. Provide the number of claims filed for each 
of the following product categories listed for 
calendar year 2010.

• Systems Furniture
• Seating
• Desk/Tables
• Filing, Storage and Case Goods

Annual number of claims by product line is 
considered proprietary information; however, we 
do track and publish our Customer Complaints 
per Million parts shipped (CCPM). We have 

provided our latest quality metric showing the 
decline in customer complaints over the last five 
years.

Customer Complaints per Million (CCPM)
This important metric is part of our Rapid 
Continuous Improvement process.  We strive 
each year to achieve our goal of a 10% 
reduction in CCPM rate.

d. Describe your firm’s policy in regards to how 
the warranty applies to products that have 
been discontinued.  

Regardless of whether or not the product is 
discontinued, Allsteel shall repair or replace with 
comparable product (at Allsteel’s discretion), 
free of charge, any Allsteel product or 
component that fails under normal commercial 
office use.  Please review the provide copy of 
our standard warranty for further details.

e. To what extent beyond five years or the 
warranty expiration period as defined in 
section 3.4 are parts and components 
available for products that have been 
discontinued?

Allsteel is committed to providing furniture that 
incorporates purposeful design and ongoing 
product compatibility. As a result of this 
commitment, Allsteel will provide parts and 
components to the original owner for the useful 
life of the product.  We are committed to ongoing 
product compatibility into the foreseeable future. 

Over time, fabrics and finishes can go out of 
style, because these items are largely sourced 
from other vendors, it is difficult for us to 
guarantee ongoing availability.  However, if a 
fabric or finish is discontinued from our offering, 
we will continue to provide the material as a 
COM (customer’s own material) as long as it is 
available from our supplier.

Please review the provide copy of our standard 
warranty for further details.
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SECTION 4:  OEM EVALUATION QUALIFICATIONS  BID  TO11013

STATE OF UTAH  4.3.1

4.3  WEBSITE

a. Is your firm prepared and capable of 
providing a dedicated website for each entity 
that executes a participating addendum?

Allsteel is prepared and capable of providing a 
dedicated website for each entity that executes 
a participating addendum. We currently provide 
this capability for other states and have 
experience providing multiple levels of 
capabilities around personalized websites.

b. If a website is available, describe in detail 
the features, benefits and capabilities the 
website offers. 

Allsteel can provide personalized websites with 
varying levels of capabilities depending on 
requirements. We currently create and maintain 
websites in the public realm for several states.
Each open, dedicated URL will provide the 
contract-related content approved by the state 
which can include ordering instructions, 
authorized servicing dealers, contact 
information, published price lists, discount 
matrices, product images, as well as 
environmental information like certifications and 
recycled content. The product content can be 
limited to products and options approved by 
each Participating Entity. We will work with 
each state to determine any additional content 
needs and will post content to the site as defined 
during the requirements gathering process for 
the public site.

If further functionality is deemed as beneficial to 
the state, Allsteel manages a technology 
platform that can also provide a secure, 
dedicated site for each state that offers 
additional benefits of online catalogs, e-
procurement, and asset management. Allsteel’s 
customer web portal (Account Portal) system is 
a web-based tool that can be customized to the 
needs of each state. Similar to the personalized 
public-facing state sites, the intent of the secure 
portal is to be the central source of information 
relating to accounts/contracts but provides 
additional functionality around projects, orders, 
and furniture assets. The online Account Portal 
includes a standards catalog allows you to 
choose the furniture, accessories, and options 
that work best for the organization while 
maintaining control of the furniture offering that 
is available to all locations. One of the benefits 

of utilizing this technology is that it provides 
consistency in furniture across many locations or 
departments.  The tool will allow users to 
access product information, model numbers, 
images, and product details, and the flexible 
catalogs can be organized based on your 
requirements. The Account Portal also includes 
an online Resource Center. The online 
Resource Center provides a library to store a 
variety of information, from project files to 
product imagery to contacts. Our goal is to 
make it easy to find the information you need 
when you need it. The portal also provides e-
Procurement capabilities to create efficiencies in 
the ordering process. The user can browse the 
product catalogs to load into a shopping cart 
which can be integrated into the customer’s 
procurement system. The system also supports 
a quote workflow for posting and transferring of 
quote information to the customer. The 
Inventory/Asset Management application is also 
integrated into the online portal and allows you 
to view the inventory you have in storage and 
make decisions to achieve a better return on the 
warehoused assets. As items are warehoused, 
they are entered into the database which 
provides the user with an immediate view of the 
product available for reuse. The tool also has 
functionality to compare existing customer 
inventory to workstation typical files to determine 
missing components to order reducing 
unnecessary spend on new product. Finally, 
reporting and metrics can be provided within the 
customer portal. A needs assessment will be 
used to determine the reports that fulfill the 
customer requirements. We will work with each 
state to determine the requirements of each site 
and any associated costs of implementing the 
Account Portal if required.

c. To what extent does your website provide 
detailed information on product offering, 
color and fabric options, pricing, and product 
compatibility?

The websites will provide detailed information on 
the products approved by each participating 
entity. The public sites will have embedded 
content for each approved product line to 
include brochures, product descriptions, 
published pricing, discount matrices or 
calculations, imagery, and environmental 
information like certifications and recycled 
content. There will be a link to fabric options 
that includes digital swatches and pertinent 
fabric information. Detailed information around 
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SECTION 4:  OEM EVALUATION QUALIFICATIONS  BID  TO11013

STATE OF UTAH  4.3.2

product compatibility can also be added as 
required.

d. Does the website provide the ability to 
search authorized dealers in the geographic 
area of each participating entity?

The websites, whether the secured or public 
version is chosen, will provide lists of authorized 
dealers within the geographic area of each 
participating entity.
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STATE OF UTAH  4.3.3
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fnblinc.
business designs
750 south 200 west. salt lake city, utah 84101
ph 801 -322-0 444 . Iax 801 -322-0454

remit to:
p.o. box 524

salt lake city, ut 84110-0524

INVOICE: 37857

DATEz A6/L3/LL

PROPOSAL:16454

BILL TO: INSTALL AT:

CTIENT NUMBER.: O1OO12
SALT LAKE COUNTY LIBRARY SYSTEM
2L97 EAST FORT UNION BLVVD.
coTToNw@D HETGHTS, UT 84L2t

HUNTER LIBRARY
474U^ WEST 4100 SOUTH
wEsT VALLEY CITY, UT 84L2O
ATTN: MIKE STOKER

CUSTOMER P /az
CREDIT CARD

TAX NUMBER: TERMS
NET 30

SATESPERSON
MIKE BOWEN

* gTy PRODUCT DESCRTPTTON SErL EXTENDED

STATE CONTRACT *I,IA-345

2 7 RI-MHW ATLSTEEL RETATE HIGHBACK TASK 490.53 3,434.4L
CHAIR WTTH ADJUSTABLE ARMS,
SYNCHRO-TILT, PMT BACK, SEAT
DEPT, ADJUSTABLE LUMBAR AND GAS
LIFT.

UPHOLSTERED SEAT WITH MESH
BACK

GRADE A FABRIC . CENTURION IRON
oRE (CTU19)
MESH BACK COLOR . CARBON
( LKMOl )
FRAME COLOR - CHARBLACK (CBK)

FINAL rorAl. : ----:;il11

=============PAY THfS AMOUNT......: 3,434.41
As set forth ln the TERMS, CONDITIONS, AND SECURITY AGREEMENT, a finance
charge of 1.5% per month shall be charged on alt past due accounts.

ORiGiNA!- PAGE 10F
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SECTION 4:  OEM EVALUATION QUALIFICATIONS  BID  TO11013

STATE OF UTAH  4.4.1

4.4  CUSTOMER SERVICE

a. Describe in detail how the firm proposes to 
provide satisfactory product representation 
and sales support to participating entities 
and how will the participating entity be 
notified of changes to the representative 
contact information.  

Due to the complexities of a multi-state contract, 
Allsteel will provide a multi-layer support model.  
The WSCA contract will be assigned a 
Government Account Executive (GAE) 
responsible for the overall management of 
product representation and sales support, and 
will be the primary point of contact for the 
Western States Contracting Alliance (WSCA). 
Each state will have a local Market Manager for 
day to day support to both the end users and our 
servicing dealers.  The GAE will coordinate with 
each Market Manager to insure that all updates 
to both product and representation are 
communicated to each Participating Entity.  This 
Market Manager will work with all participating 
dealers to insure that they have the necessary 
contract information and product knowledge to 
successfully satisfy each Participating Entity’s 
needs.  Key dealer resources will consist of 
project managers, designers, and certified 
installers.  Allsteel will complement this effort 
with a dedicated customer support team in our 
corporate office.

b. To what extent are your firm’s service 
centers open beyond the minimums 
described in section 3.11? 

In addition to our standard customer support 
hours, we accept emails and orders 24 hours a 
day and commit to respond to all inquiries within 
4 hours of receipt during our normal business 
hours. Our electronic order entry system allows 
orders to be placed 24 hours a day, seven days 
a week.  
If a situation arises where assistance is needed 
off-hours, your Government Account Executive,
Market Manager or Dealer Representative is 
available via email or phone.  
.  
c. Describe the ordering options available 

including OEM direct, authorized dealer 
network, and website ordering.  

Allsteel can support orders received directly 
from the state, through our dealer network and 
through a web-based ordering system. 
DIRECT: Our EDI capabilities support the X12 
standards for many different document types.  
The primary transport mechanism used for these 

types of documents is a VAN (Value Added 
Network).  In addition to using a VAN, we have 
several other transport mechanisms in place, 
including the ability to import files (XML and SIF) 
through an online web application.  Allsteel will
support electronic orders from Ariba as well as 
provide the potential to support other 
procurement systems, if needed.  We look 
forward to reviewing system requirements with 
you at your request.  
Other direct order options include fax and email.
Your dedicated customer support team will enter 
these orders into our system upon receipt and in 
turn provide you with confirmation. We accept 
credit and P-cards at time of order entry; 
however, we will not process until the product 
ships. Standard Invoicing can also be paid by 
credit cards or EFT, wiring information is 
included on each invoice.
DEALER: Orders can be placed with your local 
Allsteel dealers. Our dealers enter orders 
electronically through a web-based Synergy 
program.  This program allows the dealers to 
check on account information including order 
status, and delivery dates for real time data.
ONLINE: Allsteel’s online portal is capable of 
interfacing with e-ordering tools.  We can 
support the following EDI documents: 850 
Order; 855 Acknowledgement; 856 Shipment 
Notification; and 810 Invoicing.  Allsteel can also 
support XML standards for order data 
transmission.  In addition, we can provide a 
punch-out function from State systems using 
cXML. Our team will work with each 
Participating Entity on any custom interfaces.

d. Describe the process that will be used to 
ensure that a Customer Service 
Representative will respond to all inquiries 
within one business day.  

Our goal is to respond to any email or voicemail 
within 4 hours. All incoming calls and emails are 
automatically routed to the next available 
customer support member.  We measure the 
wait time for each call as well as the time it takes 
to resolve an issue.  These very important 
metrics are reviewed weekly to insure we are 
meeting our 4 hour response goal. If an issue is 
unresolved in 24 hours, it is placed on a ‘hot 
sheet’ that is elevated to a customer support 
manager.  

e. Describe the design and installation services 
available through your dealer network.  

Allsteel dealers pride themselves on great 
service and the professionalism of their 
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employees.  You will find sales professionals 
that understand our products and who can find 
the best solution for your furniture requirements; 
licensed interior designers who know your local 
codes and who can assist you in meeting your 
design needs; certified installers that will 
complete the job professionally and provide a 
move in ready space; and business owners who 
will be involved in the process from beginning to 
end. 
§ Professionally trained project management 
§ Warehousing/distribution coordination
§ Consistent reporting, including schedules, and 

status reports, tailored to your requirements
§ Refurbish, reupholster, repainting coordination
§ Forward thinking design and consultation
§ Knowledgeable and timely consultation on 

reconfiguration requirements
§ Flexible accommodation of changes and 

revisions with the least impact on original
§ Professional cooperative interface with your 

key points of contact such as third party 
consultants, architects or contractors.
§ A detailed scope of work for AutoCad 

design/layout services
§ Communication and education of the full range 

of furniture choices, colors, etc
§ Accurate and complete product specifications, 

counts and pricing
§ A thorough analysis of project conditions, 

including goals, scope of work and project 
expectations with action plan
§ Written project schedule with all critical dates
§ Comprehensive site/conditions review, 

including logistics, critical field dimensions, 
building procedures, advise client of existing 
or potential site concerns
§ Readily available consultation on Ergonomics

and furniture related technical issues 
(voice/data, cabling, codes, electrical, etc)
§ Informed single point of contact supervision for 

all contract furniture and services, coordination 
with project subcontractors and participation at 
project meetings.
§ Thorough detailed project documentation and 

administration of all project paperwork, 
including quotations, acknowledgements and 
invoicing, in a timely manner.
§ Advance notice of site deliveries & compliance 

with building delivery requirements 
§ On site supervision whenever on site work is 

occurring insuring technical quality.
§ Minimal interference with your operations and 

minimal loss of productivity during service or 
installations

f. Describe in detail the process that your firm 
utilizes to track and respond to issues and 
concerns from both your Authorized Dealers 
and the purchasing entity. 

How an issue or concern is addressed is an 
important part of our culture.  Most issues or 
concerns from customers and dealers are 
associated with either product (defects, 
damages, delivery etc) or service (response 
time, installation, etc). Product issues are 
managed through your dedicated customer 
support team. Issues are documented in a 
database system that records the necessary 
details such as model, customer, and issue 
information. This generates a Corrective Action 
Report, assigns a ‘champion’, and is funneled to 
the appropriate department for resolution.  This 
could be as simple as entering a replacement 
order immediately or a more complex issue may 
result in a request for an Allsteel Field Service 
Engineering to be dispatched to the site. Every 
action taken to resolve the issue is logged in the 
system and tracked until the issue is resolved to 
the customer’s satisfaction.  Allsteel doesn’t
stop the process there; we consider every issue 
an opportunity to improve.  All Corrective Action 
Reports are reviewed by our Quality Teams to 
establish the root cause.  We use this 
information to improve our processes and 
correct any deficiencies found.
Allsteel tracks each product using a unique 
barcode serial number that ties to a production 
date and time including all of the original sales 
history. Barcode labels provide for a permanent 
record of order critical data and are readable in 
Asset Management systems. This information 
facilitates add-on orders, tracking repairs as well 
as utilization of Allsteel’s Lifetime warranty on 
products.  Data captured through the use of 
serialized products is made available for client
use in xls/csv format.

g. Describe your return and restocking policy 
and procedure when the purchasing entity 
orders in error.

When requesting a product return for a 
Participating Entity ordering error, please 
contact the local Servicing Partner in advance 
for a formal Return Authorization.  Upon 
approval, products are returned by the 
Participating Entity prepaid, and are subject to a 
restocking fee of up to 45% of the purchase 
price.  If an item is shipped incorrectly by Allsteel 
as the result of an error by Allsteel or the local 
Servicing Partner, we will make the correction 
promptly without financial penalty.
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4.5  DELIVERY

a. Describe in detail how your firm processes 
emergency or rush deliveries that are 
requested by a Purchasing Entity. 

Allsteel’s expedite process is part of our 
disciplined process control standard work. 
Having a clearly defined process—who, what, 
when and how—provides a solid service 
foundation on which our Dealers can provide the 
best service possible to each Participating 
Entity.  To that end, our order expediting 
process includes these steps:

• Expedite request, either to an Authorized 
Dealer or Allsteel Customer Support

• Detailed information is required such as 
product, model number, finish, and required 
delivery date.

• Details on who, what, and why the request
• Allsteel processes the request and  will 

provide any additional cost associated with the 
expedite such as:
1. Carrier charge-backs
2. Overnight costs for raw materials or 

delivery to site
3. Supplier charge-backs due to interruption 

in their production schedules
Allsteel assesses an expedite fee of 5% of list to 
each expedited order, with a minimum charge of 
$75.00, whether product or parts, to cover 
internal costs for the expedited order. This cost 
will be applied if the lead time request for the 
expedited order is shorter than the agreed upon 
lead time. Majority of expedites can be produced 
to ship within 48 hours of receipt.  Express 
Solutions:  Same discounts apply, plus addition 
of 2.5% list surcharge, non-discountable.  

b. Describe in detail the standard lead time for 
shipping for each of the shipping methods 
defined in section 3.7 of this RFP.  

Allsteel and our dealer-partners are committed 
to responsive service and we back up this 
commitment with what are, quite possibly, the 
shortest standard manufacturing lead times in 
the industry.  Just as important, we deliver 
orders complete and on time, and engage 
dealer-partners that understand the importance 
of timely service.  Allsteel’s average lead time is 
3 - 5 weeks; non-wood and standard fabrics on 
the 3 week end and veneer/COM products on 
the 5 week side.
• Actual transport time is based upon miles 
from manufacturing point to delivery site.  
FMCSA (Parent agency - DOT) regulates the 

number of hours a single driver can log per day, 
11-hours driving limit.   Transport time remains 
the same regardless of shipping method noted 
in section 3.7.  The variable is size of the 
shipment, full truckload verses LTL (less than 
full load) and on the location of the delivery.  
• For larger products where a single order will 
fill a truck, transport time will be determined by 
distance.  Allsteel will schedule the delivery on 
the date and specific time requested by the 
Participating Entity. We manage the 
manufacturing process to allow for the number 
of transport days.  Installation begins when the 
truck is received.
• Smaller orders (LTL) are grouped by region 
and delivered on a “lane date” which reduces 
transportation costs and our carbon footprint.  
Drop shipments and inside delivery shipments 
will be made on the lane date. Again, actual 
transport time will depend on distance. LTL 
transport can add from 1 day to 1 week lead 
time.
• Installed orders will be delivered to the 
servicing dealer on the lane date.  Knowing the 
exact day product will arrive each week allows 
our dealers to plan installations in advance of 
receipt of product.  
• As Allsteel and our partners learn more about 
the requirements of each Participating Entity, we 
fully expect to provide lead times that will meet 
the specific needs and expectations.
The Allsteel delivery model is unequalled for 
on-time delivery performance.  Allsteel uses a 
measurement called Complete and On-time 
(COT) to assess delivery performance.  
Production schedules are measured in daily 
increments, which allows for increased flexibility 
in meeting customer requirements.  Shipping 
schedules are measured in hourly increments 
based on the dispatch time.
The industry standard for on time performance is 
to measure in weekly increments.  This 
approach overlooks daily performance failures, 
and disguises the true impact to the client.  
Allsteel raises the bar by measuring in daily and 
even hourly increments.  The Allsteel complete 
and on-time percentage (COT) currently 
averages over 98%, with many of the non-
performance issues being customer-related 
(building not ready, no appointment available, 
etc.)  All orders are FOB Destination, freight paid 
by operating company (Allsteel Inc.) to one 
destination within the continental US (CONUS).
It is expected that we provide driver assist to 
dock, however, the deliveries are "tailgate".

State of Utah Bid TO11013

Apr 23, 2013 9:19:57 AM MDT BidSync p. 37



SECTION 4:  OEM EVALUATION QUALIFICATIONS   BID  TO11013

STATE OF UTAH  4.6.4

RONALD L. HARTMAN  

NATIONAL CHANNEL MANAGER

Allsteel Inc.
Tel 563.272.7386
Fax 563.272.4887
hartmanron@allsteeloffice.com
allsteeloffice.com

Ron Hartman is a respected leader with 23 years of industry experience. Ron has held management positions at 
Allsteel in the areas of Customer Support, Product Management, Sales Proposals, and Contracting. He is well 
versed in the products Allsteel manufacturers, and in company policies, procedures and capabilities.

Ron’s responsibilities as National Channel Manager include all contracting and administrative functions related to 
the state, local and federal contracts held by Allsteel. His role includes contract negotiations, implementation of 
awarded contracts, periodic renewals, reporting, project team oversight, and contract compliance. He works 
closely with the Allsteel dealer network to assure prompt and reliable service levels, and Ron is an authorized 
signer and negotiator for Allsteel under GSA schedule #GS-28F-0001V. Ron’s leadership has provided increased 
customer engagement, meaningful process improvements, and enhanced service level performance to 
government customers.

Ron has an undergraduate degree in Economics and a Master’s degree in Business Administration from the Tippie 
College of Business at the University of Iowa. His background, experience, and education bring a level of 
professionalism that has been well received by government customers at all levels.  He has a positive approach to 
delivering value to customers, and he looks forward to serving the members of the Western States Contract 
Alliance.
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4.6  FIRM

a. Provide a brief history of your firm including 

the following:

1. Number of years manufacturing and 

marketing the Office Furniture 

product categories being offered in 

response to this RFP. 

Allsteel was established as the All-Steel-Equip 
Co. in 1912.  An early entrant in the fledgling 
power industry, All-Steel-Equip produced metal 
enclosures used by electrical contractors.  The 
company later produced lockers and steel 
cabinets which were popular accessories in 
office environments.  Near the end of the Great 
Depression, the product line expanded to 
include vertical files.  When steel became readily 
available after World War II, Allsteel introduced 
a line of steel desks.  Described as "knock 
down" in design, these modular units could be 
custom-configured at the dealership to meet a 
myriad of individual requirements.  In 1967, the 
lateral file was created by B.K. Johl (later to be 
known as Allsteel of Canada).  

The HNI Corporation acquired Allsteel in 1997. 
Founded in 1944, the HNI Corporation is the 
second-largest office furniture manufacturer in 
North America, and the nation's leading 
manufacturer and marketer of gas- and wood-
burning fireplaces.  

Today, Allsteel Inc. manufactures of a full line of 
contract office furnishings, including systems
(1979 – 32 yrs), seating (1953 – 58 yrs), 
casegoods (1936 – 75 yrs), desks/tables (1947
– 64 yrs), and accessories.  In addition we 
provide, in conjunction with our Servicing 
Partners, a full range of services including space 
planning, specification, installation, 
warehousing, inventory management, asset 
management, corporate standards programs, e-
commerce, buy-back, and project management 
services.

2. Number of separate product lines 

available in each product category.

Allsteel has thirty-two (32) different product lines 
to offer and three (3) major product lines set to 
release later this year.  
We offer seven (7) systems lines with one (1) 
accessory line, thirteen (13) seating lines, eight 

(8) desks/tables, and three (3) filing, storage, 
and case-good lines.

b. Describe specifically what makes your firm a 

stable long term partner for WSCA.  

Financially sound, and backed by a winner.

As a leading supplier of contract office 

furnishings, and part of HNI Corporation, North 

America’s second-largest manufacturer of office 

furniture, the Allsteel brand enjoys a bright 

future.  Our commitment to continuous 

improvement of products, processes and 

business practices is part of the Allsteel legacy.  

We look forward to offering continued innovative 

solutions, geared to solving the challenges faced 

in the workplace of today…and tomorrow.

Allsteel transfers more of your investment 
into delivered quality products and services.
Allsteel is known as the most efficient 
organization in the contract furniture industry 
today, providing clients with an outstanding 
performance to price ratio.  With our roots in the 
methods of lean operations, Allsteel maintains 
the highest quality at the most competitive 
prices.  We have created an organization that 
transfers more of your investment into delivered 
quality products and services than you will find 
elsewhere.  We invite our prospective clients to 
consider the total ownership experience which, 
in turn, will lead you to discover firsthand why 
clients choose quality Allsteel products and 
services.

You get more standard features that make 
sense.  Allsteel systems furniture provides all of 
the following benefits:

• Strength and durability to protect your 
furniture investment and image over 
time.

• Design flexibility that offers fun and 
friendly options, including fresh 
coordinated finishes, and ergonomic 
and environmentally conscious choices.

• Integrated technology management 
made easy with multiple solutions.

• All of this, plus a delivery model that 
outperforms in the industry.
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With Allsteel, the costs of ownership are 
minimized.  Successful companies constantly 
evaluate investment opportunities based upon 
the impact to the bottom line.  The purchase of 
office furniture represents a total cost that 
extends beyond the purchase of a panel or a 
worksurface, and we minimize the total cost by 
improving on:

• Initial purchase price
• Installation cost
• Cabling cost
• Reconfiguration cost
• Cost of quality – customer satisfaction

c. Describe specifically what information the 

OEM contract administrator would provide at 

annual meetings with an entity that has 

executed a participating addendum. 

The WSCA annual meeting will be attended by 
both the Contract Manager and the Government 
Account Executive.  These individuals can 
provide all of the information necessary for a 
new participant to utilize the WSCA contract 
such as:

• Contract Pricing 
• Website development
• Contact information for the Allsteel Market 

Manager and servicing dealers
• Marketing materials
• Product information, i.e. Sustainability
• Warranty information
• Order processing details
• Any additional questions

d. Describe specifically what information the 

OEM contract administrator would provide at 

annual contract evaluation meetings with the 

Master Agreement Administrator as defined 

in section 1.5 of this RFP.  

The Contract Manager and Government 
Account manager will be prepared with detailed 
reports outlining:

• Total contract purchases
• Total contract purchase by product category
• Total contract purchase by state
• Total contract purchases by state, by 

product

• Quality report
• New product introductions
• Fabric and finish updates
• Website traffic/usage
• Updates on Authorized Allsteel Dealers

e. Describe how you plan to implement the 

contract including having a single point of 

contact to perform and manage all aspects 

of this contract.  

Single Point of Contact and responsibilities.  
The Government Account Executive (GAE) will 
be responsible for the overall management of 
the Western States Contracting Alliance 
(WSCA) and will be the single point of contact. 
The GAE will communicate all expectations to 
key project resources for each individual state 
and holistically for the life of WSCA.  Key 
resources will consist of the Allsteel Market 
Manager and the dedicated Customer Support 
Team for each participating state and servicing 
dealers associated with each state.  Critical to a 
complex contract alliance is a contract manager 
to assume all reporting responsibilities.  This 
dedicated individual will work closely with the 
Government Account Executive and the WSCA 
contract team to provide all necessary reporting.

Maintaining seamless performance while 
addressing underperforming partners.  The 
Allsteel dealer network is comprised of 
independent and Allsteel owned dealer-partners; 
like Allsteel, our Partners are dedicated to 
providing the best products at the best price with 
the best service to WSCA.  We fully understand 
that a project is only as successfully as the final 
installation and we are aware of the risks 
associated with poor performing dealers.  
Therefore, all dealers sign an annual dealer 
agreement that outlines expectations for design, 
project management and installation.  It clearly 
states that a dealer can be terminated with a 30 
day notice and establishes very clear 
expectations; each quarter our dealer partners 
are evaluated formally to insure our high 
expectations are met.
Allsteel provides our partners with many 
resources to help them succeed on projects no 
matter the size or scope; our goal is to insure 
every partner is successful on every project.  To 
that end, our approach is very proactive.  We 
provide a factory project manager and project 
coordinator to work with our partners in the 
design and ordering phase of the project as well 

State of Utah Bid TO11013

Apr 23, 2013 9:19:57 AM MDT BidSync p. 40



SECTION 4:  OEM EVALUATION QUALIFICATIONS  BID  TO11013

STATE OF UTAH  4.6.3

as logistics. An important aspect of this 
involvement is maintaining up to date AutoCAD
drawings of the active project.  At any time 
during this process if the GAE feels that our 
partner is falling behind, immediate action is 
taken and a team of subject matter experts will 
be deployed to the partner’s site to assist in 
design or project coordination.  The purpose of 
this deployment is to determine the root cause of 
any issues and propose appropriate 
remediation.  We will work closely with our 
partner to correct any deficiencies and get them 
back on track.  If it is determined by Allsteel that 
the partner cannot recover, another dealer-
partner will be brought in to complete the project 
under the very close supervision of the Allsteel 
project manager.
Allsteel remains very proactive once product has 
arrived on site through the dispatch of a Field 
Service Engineers.  These individuals work 
closely with the installation team at the 
beginning of a project to insure that all proper 
installation and safety procedures are being 
followed.  Because of their vast experience, they 
are quick to see patterns or issues that can 
cause delays or problems; remediation is 
immediate, typically eliminating the need for any 
changes to the installation team.  

f. Describe in detail your firm’s escalation 

management plan including contact 

information. 

Allsteel employs an escalation process to 
address poor performing team members and 
other issues that may arise.  Escalation happens 
in a three level process. Each level has its 
associated color-code that describes its 
elevation of escalation: GREEN, YELLOW and
RED.
Our procedure for corrective action in the event 
of dissatisfaction with service, quality or any
other issue would be as followed:

1. Record the specific details and gather 
all relevant information addressing the 
dissatisfaction issue.

2. Report information to Level 1-GREEN
on the Escalation Process chart, the 
Government Account Executive.

3. The dissatisfaction issues will be 
reviewed by the Government Account 
Executive, Contract Manager, and any 
team members to which the issue 

relates. Corrective action will be 
implemented immediately.

4. All dissatisfaction issues will be 
addressed in writing in the subsequent 
progress meeting along with the 
corrective actions that were 
implemented.

5. If the Level 1-GREEN corrective actions 
were not effective or failed to solve the 
issue within 48 hours, the issue will be 
elevated to Level 2-Yellow, the Contract 
Manager, and steps 3 through 4 will be 
repeated.

6. In the unlikely event that Level 2-
YELLOW corrective actions were not 
effective or failed to solve the issue, the 
issue will escalate to Level 3-RED, 
Executive Sponsor, who has full 
authority to commit members and 
resources to ensure service satisfaction.
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4.7  AUTHORIZED DEALER RELATIONSHIPS

a. Briefly describe what your firm requires from 
potential dealers to become an “Authorized 
Dealer”.   Provide an Authorized Dealer List 
on TO11013 Appendix C Acceptance 
Document Section 4 Supplement in the 
format provided.

The criteria used to select a dealer includes a 
review of the need for coverage in a particular 
geographic area, dealer infrastructure and full 
service capabilities in order to meet sales and 
service objectives. We also evaluate the overall 
alignment of dealership strategic priorities with 
the long term strategies of Allsteel. Our 
evaluation process is based solely on 
qualifications, without regard to race, color, 
religion, sex, age, disability, creed, veteran 
status, marital status, sexual preference or 
national origin.
Potential dealers are required to complete a 
business plan outlining specific action for 
servicing their trading area. This plan is 
reviewed in detail with the Dealer Development
team and Allsteel Management.  This plan 
provides insight into a dealer’s strengths and
weaknesses and gives Allsteel the information 
necessary to make an informed decision about 
additions to our dealer network.  After a dealer is 
added to our network, we continue to work with 
them to insure that they maintain the high 
standards expected of Allsteel dealers through 
ongoing training and development opportunities.  

b. Describe in detail how your firm currently 
measures an authorized dealers’ 
performance.

Allsteel measures the performance of its Dealer 
partners in several ways ranging from financial 
strength, operational performance identified on 
our Dealer scorecard, service capability, and 
strategic alignment. Outlined below are the 
metrics we use and what this means to WSCA
as our customer.

Financial
• Credit risk (Z score)
• Bonding Capacity

Financial stability is critical to a small business.  
Allsteel requests financial statements from our 
dealers bi-yearly and when a large project could 
impact a dealer’s cash flow. This evaluation is 
performed by the Allsteel finance team and 
reviewed in detail with the dealer principal.

Operational
• Order Efficiency %
• Order Quality #
• Order Expedite % and $
• Quality - complaints per million (CPM)
• Quality - project punch performance 

Each dealer receives a scorecard monthly that 
provides the operational metrics noted above.  
This provides insight into a dealer’s backroom 
capabilities and provides Allsteel an opportunity 
to assist our dealers to achieve operational 
excellence.

Alignments and Capabilities
• Full service capability
• In-house design and project management
• Strategic alignment with Allsteel including 

continuous improvement, joint growth 
planning, and business reinvestment

Being financially and operationally strong is 
critical in making sure you have the right dealer 
partner; however, a key differentiating factor is 
the services and service levels that can be 
provided. Strategic alignment, growth planning, 
and business investments ensure the future 
viability of a dealership. During the quarterly 
dealer review, these important functions are 
reviewed to establish best practices and identity 
areas for improvement.  

c. Describe in detail the process for revoking a 

dealership from an authorized dealer for 

issues related to customer service, lack of 

inventory, poor design service, late 

deliveries, or other authorized dealer 

performance related issues.

Allsteel conducts a Performance Review and 

Business Evaluation quarterly with our dealer 

principals.  This enables us to work with our 

dealers before service levels or financial issues 

impact a customer.  However when a dealer’s 

service level does fall below our accepted 

standards, our Dealer Development team 

initiates a performance improvement plan 

specific to that dealer in conjunction with the 

dealer principal.  This plan includes specific, 

measurable action steps that must be acted 

upon within a reasonable period of time.  If a 

dealer fails to meet these requirements, the 

dealer will be terminated.  
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The Performance Review and Business 

Evaluation are performed by the Regional Sales 

Manager, the Account Development Manager, 

the Dealer Principal and Dealer Management. 

The purpose is to review, discuss and document 

a dealer’s performance in accordance with the 

annual market plan and results achieved; to 

ensure an ongoing dialogue to discuss the 

market place, areas of performance or 

improvement and necessary action item; and to 

determine whether, based on market and 

business conditions, changes or modifications to 

the annual plan may be appropriate.  

d. Describe in detail how your firm will support 

and assist an authorized dealer in improving 

their performance and the corrective action 

process. 

As noted in our response above, the quarterly 
Performance Review and Business Evaluation 
program provides a format and process that 
enables Allsteel to help our dealers to grow and 
achieve operational excellence.  These 
meetings result in a detailed action plan specific 
to that dealer that clearly identifies strengths and 
weaknesses and always includes specific, 
measurable, action steps for improvement.  
Allsteel strives to provide our dealers with the 
tools they need to be successful.  Our training 
and development programs are designed to 
assist dealers with performance challenges and 
to provide ongoing opportunities to all dealers to 
increase their knowledge.  
Our training web site serves as an incentive and 
education vehicle for our dealers. Our site offers 
over 100 mini courses that can be taken via the 
web. These classes cover a broad range of 
business topics such as PowerPoint, Excel 
basics, financial planning and employee 
coaching and training. These classes can be 
accessed anytime from any computer with 
Internet access. If a dealer is involved in 
corrective action, a detailed list of required 
training is provided; if more personalized training 
or professional assistance is needed a subject 
matter expert is engaged.
To insure our dealer sales representatives are 
knowledgeable in both product and process, 
Allsteel offers both on-line and classroom 
training, Allsteel University currently offers a 
variety of core courses held at the Allsteel 
Headquarters building located in Muscatine, 

Iowa. Allsteel University also offers onsite 
training upon request. These courses are hands-
on interactive classes that include topics such as 
product features and benefits, installation, 
competitive product training, presentation skills, 
complex selling strategies and sustainability. 
Courses run from two to four days, depending 
on the type of class. Each class size will not 
exceed 32 students. By limiting the class size, 
we allow for a broad depth of sharing between 
the participants. Allsteel University is located 
within minutes of several of our manufacturing 
plants. Touring the manufacturing facilities is an 
important chapter in each product and 
installation class.

e. Describe in detail the process that your firm 

uses to track and respond to issues and 

concerns from both your authorized dealers 

and from participating entities.  

Customer quality issues are documented in a 
database system that records model, customer, 
and issue information. These quality issues are 
addressed and resolved through a Corrective 
Action system. Production and Distribution 
groups are given highly visible, internal goals to 
correct customer quality issues.  Allsteel has a 
team of Field Service Engineers across the 
country that work closely with our dealer network 
to insure that manufactured goods from all 
Allsteel factories are meeting our high 
standards.  If an issue is found during an 
installation, an FSE is immediately dispatched to 
identify the problem, initiate the Corrective 
Action Report and insure that the issue is 
resolved to the satisfaction of the customer.  
A key responsibility of the FSE is to determine 
the root cause of issues seen in the field.  For 
instance, if fabric applied to acoustical tiles is not 
adhering correctly, the FSE will work with the 
responsible manager in our manufacturing 
facility to insure that the equipment being used 
to produce is working properly and that the 
member responsible for that process is trained 
properly.  Understanding the root cause of a 
problem is key attribute of our Rapid Continuous 
Improvement plan.
The Field Service Engineers perform another 
important function in the field – hands on 
installation training.  Our FSEs spend time with 
our certified installation companies to insure that 
they are installing according to our standards.  
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5.2  SYSTEMS FURNITURE & ACCESSORIES

a. Describe your monolithic panel systems 
including a variety of options, options that 
provide privacy without blocking airflow or 
light, ease of reconfiguration, and cable 
management.

Concensys:
Concensys is a monolithic system known for its 
durable construction and ease of specification 
and installation. Panels are 2-¼” thick and ship 
fully assembled.  The panels are constructed of 
a factory welded steel frame, metal to metal 
panel connectors and metal top caps and kick 
plates. Concensys offers a full line of options 
including white boards, tack boards, and 
accessory rails.  Panels are available in 5 
heights ranging from 32” to 82” and offers 
stacking panels for additional flexibility and 
height.  The panels are available in tackable 
acoustical, non-tackable, technology (offering 
desk height data and electric), glass, door 
panels and sliding doors.  Panels can be full or 
half glass offering a range of daylight through 
your space.  Stack-on units 13” high can be 
added to the base panel height and are load 
bearing and capable of hanging components.  
Components can be hung from one side of 
Concensys panels without the need for counter 
balance. Leveling glides provide a 2” adjustment
to accommodate variances in floors.

Power is brought into the panel from the wall or 
floor and enters the panel at any receptacle port; 
ceiling infeeds are available and power is run 
vertically through the panel to the base.  Power 
is run standard in the base but can be brought 
up to the worksurface through technology 
panels.  Concensys panels can accommodate a 
variety of electric configurations including three 
8-wire configurations.  Panels greater than 24” 
can accommodate two duplex receptacles, 24” 
panels accommodate one.  Duplex receptacles 
are clearly marked with the circuit number for 
easy load balancing.  Data cables are run 
through the base as a standard and can 
accommodate (77) Cat6 cables without 
electricity and (25) Cat6 cables with electricity.  
If additional capacity is required, an extended 
top cap is available which provides room for an 
additional (41) ¼” dia. cables.  Technology 
panels allow for termination of data cables at the 
beltline and can support a variety of ports.  Like 
power in-feeds, data cables can be accessed 

from the wall or floor through any receptacle port 
or from the ceiling through the panel.  

Allsteel offers a wide variety of worksurface 
shapes and sizes in laminate, wood grain 
laminate, and wood veneer; these common 
components can be used with all system 
products including Concensys.  A key 
differentiator for Allsteel is our worksurface 
construction.  All worksurfaces 48” and longer 
are manufactured with an inverted steel hat 
channel for added strength and stability.  In
addition, all worksurfaces contain threaded 
metal inserts for ease of reconfiguration and 
increased durability. Storage components are 
also compatible with all systems products.  
Essentials, Align, Persona and Stride storage 
units offer a wide variety of finishes including 
metal, laminate, and wood, to meet any 
aesthetic need.  Units include pedestals, mobile 
pedestals, overhead units, lateral files, storage 
cabinets and towers.  

Concensys also offers a complementary 
freestanding casegood line, Cadence. Cadence 
offers a full line of product including freestanding 
desks, credenzas, bridge units, returns, and 
hutches in a wide variety of sizes and materials.

b. Describe your stacking tile and frame 
systems including a variety of options, 
options that provide privacy without blocking 
airflow or light, ease of reconfiguration, 
cable management, options to support 
hanging components without counter 
balancing, and the number of components 
that can be supported without replacing the 
load bearing base unit, and the maximum 
height.

Allsteel offers two frame and tile systems that 
can support a wide variety of requirements: 
Stride and Terrace DNA

Stride:
Stride is one of the most advanced, flexible 
systems on the market today and includes a 
panel system, desking system, free standing 
casegoods and benching.  

Panels: Stride a 3” thick frame and tile systems 
offering 5 base panel heights from 35” to 65”; 
with stack-on modules 15”, 22-½” and 30” high, 
you can achieve virtually any height required.  
Two stack-on modules can be added to a base 
panel with load bearing capability.  The panels 
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are constructed of a factory welded steel frame, 
metal to metal panel connectors and metal top 
caps and kick plates.  Because of the robust 
panel construction, no counterbalancing is 
required on Stride panels.  Panel widths range 
from 20” to 60”.  Stride panels are constructed of 
a welded steel frame, metal top caps and base 
plates.  The Stride system also offers a footed 
panel which offers a more contemporary 
appearance but also provides excellent air flow.  
Panel doors and sliding doors are available.

Tiles: Stride tiles are available in a wide variety 
of materials including fabric, white board, 
accessory, glass, metal, perforated, laminate 
and veneer, landscape and pass-thru.  Veneer, 
laminate and steel tiles to the floor are available 
for a cleaner aesthetic, raceways can still be 
accessed from the opposite side.  Stride offers 
frameless glass and spanning glass.
 

Privacy/Daylight:  Stride’s wide range of panel 
heights and tile options can accommodate highly 
individual space with maximum privacy, more 
open, collaborative environments and everything 
in between.  The use of spanning glass tiles or 
frameless glass allows for a higher panel with 
more access to daylight.  Stride offers frameless 
glass in 7-½” and 15” height and a spanning 
glass tile up to 72” long.  Varying panel heights 
can achieve a similar effect.  

Air Flow:  Stride offers many options for air flow 
within the workstation environment.  Footed 
panels used in combination with raceway panels 
provides an interesting aesthetic while provide 
air flow between workstations.  Perforated or 
pass through tiles can be applied at any level to 
enhance air flow.

Reconfiguration:  Stride’s welded steel frame 
means easy installation – frames do not need to 
be built on site.  Panels are installed quickly and 
easily, and require no special tools to install.  
Tiles are easily installed and removed for access 
to data and cabling.  Overhead storage is 
shipped built up again saving installation time.  
Worksurfaces are sent from the factory with 
threaded metal inserts which act as guides for 
the installers while providing long term
adjustments and reconfigurations.

This frame and tile system allows for easy off-
modular connection of panels, worksurfaces and 
overheads.

For added daylight access like Concensys and 
all Allsteel systems, Stride’s rigid panel 
construction allows components to be hung from 
one side of Stride panels without the need for 
counter balance. Leveling glides provide a 2” 
adjustment on footed frames and 2-¾” on 
regular frames to accommodate variances in 
floors. 

Power is brought into the panel from the wall or 
floor and enters the panel at any receptacle port; 
ceiling in-feeds are available and power is run 
vertically through the panel to the base.  With 
Stride, power and data can be run throughout 
the panel at every 7-½” increment.  This allows 
you to run multiple power systems through a 
single run of panels when additional power 
requirements or separation of power and data 
cables are needed.  Ported tiles allow duplex 
receptacles or power ports every 7 ½” for 
customized access.  Stride panels can 
accommodate a variety of electric configurations 
including three 8-wire configurations.  Panels 
greater than 24” can accommodate two duplex 
receptacles, 24” panels accommodate one.  
Duplex receptacles are clearly marked with the 
circuit number for easy load balancing.  Stride’s 
extensive cabling capacity can accommodate
(68) Cat6 cables without electricity and (24) 
Cat6 cables with electricity.  If additional 
capacity is required, an extended top cap is 
available which provides room for an additional 
(10) ¼” dia. cables and a variable height 
junctions accept up to (8) ¼” dia. cables.

Terrace DNA:
Terrace DNA is a full featured frame and tile 
system with 2.6” thick panels.  The panels are 
constructed of a factory welded steel frame, 
metal to metal panel connectors and metal top 
caps and kick plates.  DNA offers 5 base panel 
heights from 35” to 65”; with stack-on modules 
15”, 22-½” and 30” high, you can achieve 
virtually any height required.  Two stack-on 
modules can be added to a base panel with load 
bearing capability.  No counterbalancing is 
required on DNA panels.  Panel widths range 
from 24” to 60”.  Like all Allsteel panel systems, 
DNA is constructed out of a welded steel frame, 
metal top caps and base plates; all panel 
connections are metal to metal. This frame and 
tile system allows for moderate off-modular 
connection of panels, worksurfaces and 
overheads.
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DNA tiles are available in a wide variety of 
materials including fabric, white board, 
accessory, glass, metal, perforated, laminate 
and veneer, landscape and pass-thru.  Veneer, 
laminate and steel tiles to the floor are available 
for a cleaner aesthetic allowing raceways 
access from the opposite side. Stack-on units 
15” high can be added to the base panel height 
and are load bearing and capable of hanging 
components.  For added daylight access, DNA 
offers frameless glass in 7-½” and 15” height 
and a spanning glass tile up to 72” long.  Like 
Concensys and all Allsteel systems, DNA’s rigid 
panel construction allows components to be 
hung from one side of DNA panels without the 
need for counter balance. Leveling glides 
provide a 2-¾” adjustment to accommodate 
variances in floors. 

Power is brought into the panel from the wall or 
floor and enters the panel at any receptacle port; 
ceiling infeeds are available and power is run 
vertically through the panel to the base.  With 
DNA, power and data can be run throughout the 
panel at every 7-½” increment.  This allows you 
to run multiple power systems through a single 
run of panels when additional power 
requirements or separation of power and data 
cables are needed.  Ported tiles allow duplex 
receptacles or power ports every 7-½” for 
customized access.  DNA panels can 
accommodate a variety of electric configurations 
including three 8-wire configurations.  Panels 
greater than 24” can accommodate two duplex 
receptacles, 24” panels accommodate one.  
Duplex receptacles are clearly marked with the 
circuit number for easy load balancing.  DNA’s 
extensive cabling capacity can accommodate 
(74) Cat6 cables without electricity and (27) 
Cat6 cables with electricity.  If additional 
capacity is required, an extended top cap is 
available which provides room for an additional 
(8) ¼” dia. cables and a variable height junctions 
accept up to (3) ¼” dia. cables.

Allsteel offers a wide variety of worksurface 
shapes and sizes in laminate, wood grain 
laminate, and wood veneer; these common 
components can be used with all system 
products including DNA.  Please see product 
description under answer a. The same variety of 
options applies.

Tiles are available in different heights (30”, 22 
½”, 15”, 7-½”) and different width (20”, 24”, 30”, 
42”, 48”,60”).  

Options are tackable, acoustical, steel, 
perforated steel, markerboard, mulberry paper, 
pearlescent strata, foundation, infinite spectrum,
hard surface, and veneer tiles. Perforated steel 
tiles allow air flow when placed on each side of 
the panel and single pane glass tile “kits” 
provide access to natural light.

Align:
Align creates a single platform of panels, 
storage and desking that provides harmony 
between each component. Frames are 
constructed of 16 gauge formed steel vertical 
members and 16 gauge tubular steel horizontal 
members that are welded into a strong, sturdy 
structural panel frame. Panel frames are 2½” 
thick and ship fully assembled. Frames are 
available in 6 widths (24”, 30”, 36”, 42”, 48” and 
60”) and 5 heights (nominal height: 36”, 44”, 52”, 
68”, and 84”). Stacking frames are available 24”, 
30”, 36” 42”48”and 60” wide and 16 “high. All 
panels meet or exceed ANSI/BIFMA testing 
standards and are stackable to 116” with load 
bearing capabilities. Every panel/frame has 
standard vertical slotted channels allowing for 
hang-on components to be adjusted vertically at 
1” increments. Panel top caps, end covers, and 
base rails are constructed of metal. Top caps 
and trim are availble painted or veneer wrapped.
Leveling glides provide 2•” of adjustment. All 
frames are capable of being powered at base. 
Power can also be positioned at 8” vertical 
increments on the panel frame. Data can be 
positioned anywhere on tiles. Frames are 
standard with lay-in wire management capability 
in the base pathway.  Baserail covers have 
receptacle openings to allow installation of 
electrical components/receptacles.
Allsteel offers a wide variety of worksurface 
shapes and sizes in laminate, wood grain 
laminate, and wood veneer; these common 
components can be used with all system 
products including Align.  Please see product 
description under answer a. The same variety of 
options applies.

c. Describe your fabric and fabric grades 
including the variety of options available in 
standard and up charge category, including 
soil and fade resistance, recycled content 
fabric (include recycled content type). 

Three different fabric grades are offered in 
different patterns and colors.  Allsteel’s 
intelligent workspace seating solutions are 
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designed to a formula of functionality, versatility, 
durability, and value. Consistent across all of 
Allsteel’s Seating line are our Fabric Grades and 
Environmental Data Sheets.  
• Allsteel fabrics can be cross-functional, 
meaning they can work in any environment: 
office, healthcare, education, and other high 
traffic areas. They can offer cleanability, 
abrasion resistance, anti-microbial properties, 
and moisture resistance if needed. We offer 14 
different grades and within each grade there are 
5-10 different families of fabric in a variety of 
colors and finishes.  Our fabrics include pre- and 
post-consumer recycled content.  Please refer to 
page 195 of the Seating & Tables Price List to 
see our seating upholstery & finishes. 
• Environmental Data Sheets (EDS) provide 
basic responses to the most frequently asked 
questions about Allsteel's products, recycled 
content, environmental performance, and 
commitment.  EDS are available upon request 
on all Products.

d. Describe your work surfaces including 
standard and up charge laminates, veneers, 
shapes, depths, edge options, finishes, 
height adjustability, support methods, and 
cable management accessibility.  

Stride:
Worksurfaces are 1-¼” thick and are available in 
laminate or veneer. It contains high pressure 
laminate over 45 lb density particle board and 
includes recessed hat channels for a stronger 
support in 48” length and longer. Worksurfaces 
can be panel hung or used in freestanding 
applications. A variety of different laminate 
finishes are available. Primary worksurfaces are
available in 20", 24", and 30"depths. Nominal 
worksurface width is equal to nominal panel 
width. Secondary worksurfaces are available in 
12", 24", and 30" depths. Three different edge 
options are available (rabbet edge, flat edge, 
eased edge).  Based on the edge selected 
between 12-22 different shapes are available. 
Sit-to-Stand Height Adjustable worksurfaces are 
offered and mount directly into the panel with no 
electricity required. Adjustable height 
worksurfaces are available from 46” up to 58” 
wide (available in 6”increments) and are 24”
deep. Adjustment range is from 28-½”h to 42-
½”h in 1" increments when mounted at standard 
mounting location. Worksurface support options 
include: Support column, off-module bracket kit, 
flat brackets, worksurface bracket kit, cantilever 

bracket, in-line support panels, end support 
panels, freestanding pedestal, c-legs and post 
legs.
Smart Credenza rails allow for power, voice, and 
date to run through the desking while also 
supporting storage components, divider screens, 
and varying surface heights. 

Terrace DNA:
Worksurfaces are 1-¼" thick with particle board 
core and with top surfaces finished in high-
pressure laminate. Bottom surfaces are covered 
with a backer sheet. Hat channels are included 
in 48” length and longer. Primary worksurfaces 
are available in 24" and 30"depths. Nominal 
worksurface width is equal to nominal panel 
width. Secondary worksurfaces are available in 
12", 24", and 30" depths. Worksurfaces can be 
panel hung or used in freestanding applications 
and are offered with 3 edge options (t-mold, flat 
or wave edge). Depending on the specified edge 
between 8-18 different styles are available.
Threaded metal inserts are standard for ease of 
installation and a positive fit. A variety of 
different finish options are available. Sit-to-Stand 
Height Adjustable worksurfaces are offered and 
mount directly into the panel with no electricity 
required. Adjustable height worksurfaces are 
available from 46” up to 58” wide (available in 
6”increments) and are 24” deep. Adjustment 
range is from 28-½”h to 42-½”h in 1" increments 
when mounted at standard mounting location. 
Wire management grommets are standard, one 
for widths up to 36", two on widths 42"w and 
greater. The following support options are 
available: end panel supports, full end panels, 
end panel bracket kit, support legs, support leg 
bracket, support columns, cantilever bracket, 
bracket kit, flat brackets, and pedestal to panel 
attachment bracket.

Concensys:
Worksurfaces are 1-¼” thick and meet or 
exceed ANSI/BIFMA standards. The
worksurface consists of a 3 ply construction with 
a high-pressure laminate surface, particleboard 
core, and a resin-impregnated backer on the 
underneath side.  A hat channel is included in 
48” length and longer. Threaded metal inserts 
are standard for ease of installation and a 
positive fit. Worksurfaces are available in 3 edge 
options; T-Mold, Flat or Radius. Depending on 
the edge selection between 3 and 23 different 
shapes are offered. Primary worksurfaces start
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from 24”up to 72” wide (available in 6” 
increments) and 24” or 30”deep.  All 
worksurfaces 24", 30" and 36" wide have one 
centered grommet for wire management. Wider 
worksurfaces have two grommets. Secondary 
worksurfaces starting at 36” up to 72” wide 
(available in 6” increments) and 12” deep. Sit-to-
Stand Height Adjustable worksurfaces are 
offered and mount directly into the panel with no 
electricity required. Adjustable height 
worksurfaces are available from 46” up to 58” 
wide (available in 6”increments) and are 24” 
deep. Adjustment range is from 28-½”h to 42-
½”h in 1" increments when mounted at standard 
mounting location. Grommets are not available 
on 12” deep worksurfaces. A wide variety of 
different laminate options are offered. Ten 
different support options are available, end 
panel support, support leg, support column, 
permanent wall hanger kit, cantilever brackets 
(handed), universal cantilever, worksurface to 
panel bracket, worksurface bracket kit, flat 
brackets, pedestal to panel attachment bracket.

Align:
Worksurfaces are 1-¼” thick and are available in 
laminate and veneer. Laminate worksurfaces 
are 3 ply (high pressure laminate, particleboard 
and a resin-impregnated backer on the 
underneath side) with PVC edge detail. 
Threaded metal inserts are standard for ease of 
installation and a positive fit and can be panel 
hung or used in freestanding applications.
Imbedded steel hat channels are included in 
worksurfaces 48” and larger. Worksurfaces 
feature a standard wire management grommet 
or can be specified without a grommet at no 
upcharge. Veneer worksurfaces are available in 
square edge. Select natural veneer 
worksurfaces are available in waterfall edge. 
Depending on the selected edge between 11 
and 17 different shaped worksurfaces are 
available. The following support options are 
available: end support panels, in-line support 
panels, panel mount bracket, off-modular end / 
in-line support panel kit, cantilever bracket, 
worksurface bracket kit — T6BK, worksurface 
brackets — T6SB, off-module worksurface  
bracket kit, flat brackets, pedestal-to-panel 
attachment bracket, support columns.

e. Describe your pedestals and drawers 

including the ability to use beneath a work 

surface without extending past the work 

surface, with/without casters, 

adjustability/leveling, lock, finishes.

Align:
Pedestal configurations available are file/file, 
box/box/file, file/file, box/box/file, box/file.  
Pedestals are constructed of a heavy-duty (18-
gauge) outer shell and front and rear perimeter 
frame. Master keyed core removable locks allow 
for one-key access. All pedestals have a double-
walled drawer design. Full-extension file and box 
drawers glide easily on steel ball-bearing 
suspensions. Pencil trays, follower block, and 
divider are standard in all pedestals. Top finish 
options are laminate surface, veneer surface, 
seat cushion, transport top, or no top. You have 
the choice between metal, veneer, and 
landscape fronts on metal case units, and 
veneer and landscape fronts on veneer case 
units. Four pull styles are offered including
integral, arch, square, and “J” pulls. Veneer 
fronts are offered in square, arch, and “J” pulls. 
Metal fronts are offered in integral, arch, and 
square pulls. Support and mobile pedestals are 
available 23-¼” or 29-¼” deep, 15” wide and 28-
1/8”, 26-½” or 20-½” high.

Stride: 
Pedestal configurations available are 
box/box/file, box/file mobile, file/file support. 
Drawer fronts can be specified with painted 
wood or veneer, optional seat cushion can be 
added. Pedestals have one core removable lock 
and have asymmetric linear pulls in silver finish. 
Pedestals are specified as either left- or right-
hand units and come fully assembled with a top 
and back. Mobile pedestals are 15-5•8"W x 20"D 
x 22"H. Mobile pedestals have 4 casters (2 
locking). The counterweight kit is included. 
Support pedestals are 15-5•8"W x 24"D x 28"H 
and are for use under a worksurface or 
credenza top. Support pedestals have four feet 
with sleeves to conceal the leveling glides.

Align, Stride, Terrace DNA, Concensys:
The Persona mobile and support pedestal
comes with a double-wall drawer construction 
and has a steel, ball-bearing slide suspension 
with full-extension drawers. Configurations 
available are file/file, box/box/file, file/file, 
box/box/file, box/file. The frame is a heavy-duty 
steel O-frame. Mobile pedestals with a flat steel 
top are 28” h x 15”d x 23-3/8” or 29-3/8” w. 
Support pedestals are 28-1/8

” 
h x 15”w x 23-3/8”
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or 29-3/8” w. Pedestal tops for mobile units are 
available in laminate, veneer or seat cushions.
Three pull options are offered: arch in matte 
silver, black square in matte silver and integral in 
the same color as the pedestal. Box drawers 
have an adjustable divider and file drawers have
an adjustable compressor. One pencil tray with 
a box drawer is included and core removable 
locks are standard.
Leveling glides are standard on support 
pedestals and casters are standard on mobile 
pedestals. All mobile pedestals have 
counterweight balances installed.

Align, Stride, Terrace DNA, Concensys:
Essentials mobile and support pedestal have 
a steel, ball-bearing slide suspension with full-
extension on file drawers with 90% extension on 
box drawer and a follower block in each file 
drawer. Configurations available are file/file, 
box/box/file, file/file, box/box/file and box/file.
Freestanding pedestals are 26-7/8”h x 15"w and 
are available 19-7/8”, 22-7/8” and 28-7/8” deep. 
Support pedestals are 28”h x 15”w and are 
available 19-7/8”, 22- 7/8” and 28-7/8” deep. 
Suspended pedestals are 19- 7/8”h x 15”w x 19-
7/8” or 22-7/8 w and are mount to the underside 
of the worksurface using keyhole slots in top of
pedestals. Mobile pedestals can be nested 
under the worksurfaces and mounted at 29-1•2"h
and cannot be leveled. Support pedestals can 
support one end of a panel-attached 
worksurface, in lieu of other worksurface
supports by using a 28"h support pedestal but 
cannot be used to support freestanding desking
without an end panel. One pencil tray is included 
in pedestals with box drawers. Counterweight 
balances are standard in mobile pedestals. 
Caster package are available to field convert 
support or freestanding pedestals to mobile. All 
pedestals come with a standard core removable 
lock. Seat cushions are offered on mobile 
pedestals

f. Describe your overhead storage units 
including the variety of options, materials, 
and widths to match panel dimensions, 
flexibility in configurations, shelves with 
integral metal back or back stop, finish, lock 
availability, and the ability to attach 
accessories (task lights).

Align:
Overheads are available in 24", 30", 36", 42", 
48", 60" wide, 14-1•4" or 17" deep and 16” high.  
Overhead options include metal radius or flat 

flipper door, metal hinged door, metal case with 
veneer flipper or hinged doors, metal case with 
Landscape hinged doors, veneer case with 
veneer hinged doors, and veneer case with 
Landscape doors. Easy assist mechanism is
available on the radius flipper door overhead. 
Metal cabinets are full steel construction with a 
baked enamel surface and are standard with 
anti-dislodgement device. Cabinets can be 
ordered with a variety of pull options and are 
available in all core and metallic colors. Storage 
units are capable of mounting off-module up to 
18” larger than the width of the panel. Off-
module overhead mounting kits allow one end of 
Align metal case overhead cabinet to be 
mounted off-module anywhere on a panel.
Tasklights are available and can be mounted 
underneath the overhead.

Stride:
Three overhead options are available in 
laminate and painted wood: overhead, overhead 
with niche and overhead with shelf and niche.
Overheads are 24”-60” wide (6”increments), 14” 
deep and 15” high. Width can correspond with 
the width of a panel or panel joined without a 
connector. Overheads are offered with hinged or 
sliding doors. Overheads with niche are 
available as open, with hinged or sliding doors.
Door fronts are available in laminate, painted 
wood, landscape surface material or veneer and 
have a sliver linear pull. Overheads include 
locks on the front of the cabinet. Overhead 
cabinets feature self-engaging safety latch to 
secure the cabinet to panel. Low Profile LED 
tasklights can be mounted beneath laminate or 
painted wood cabinets. Overhead cabinets with 
niche feature a paper management shelf with a 
3-7•8"H opening. A variety of paint finishes are 
available

Terrace DNA:
Cabinets are 14-1•4"D x 15"H and are available 
24”, 30”, 36”, 42”, 48”, 60” wide and can 
correspond with the width of the panel or 2 
panels. Units are factory welded and pre-
assembled.  The overhead is available with a 
sliding door, flipper door, and a receding door.
Arch or square pulls are available on flipper 
doors. The 60" wide flipper door cabinet has two 
30"w doors with 2 independent locks.
The “Easy-Assist” flipper door is optional and
requires minimal assistance in opening and 
closing (not available on 60"W cabinets —
specify2–30"W cabinets).Overhead storage 
cabinets and open storage shelves can be 
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mounted on Terrace DNA structural and 
stacking panels to a maximum height of 80"H.  
Self-engaging safety latch to secure cabinet to 
panel is standard.  A variety of paint finishes are 
available.

Concensys:
All overheads are constructed of steel with a 
baked enamel surface and are standard with an 
anti-dislodgement device. Units are factory 
welded and pre-assembled. Inside clearance 
depth accommodates three-ring binders, and 
varies with type of door specified. Available door 
styles are painted flipper door, fabric covered 
flipper door, radius with no pull, radius with arch 
pull, radius mesh, and receding door. Overhead 
cabinets can be mounted off-module on a panel 
up to 18” narrower than the overhead cabinet. 
The master keyed core removable locks 
allowing one-key access. Overheads with 
receding doors are available 30” up to 60” wide 
(6” increments) and 13-¼” deep. Units with 
square flipper doors and lock are available 24” 
up top 60” wide (6” increments) and 14-3/8” 
deep. A variety of paint finishes are available

g. Describe your task lighting including 
mounting, high efficiency, and glare 
minimizing options.

Align, Stride, Terrace DNA, Concensys:
Six different styles are being offered: Task, LED, 
Link, down, panel hung and freestanding.

Recessed Task Lights are black with a 9' long 
black cord that is attached to the right rear 
corner of the fixture. All models are equipped 
with electronic ballast for longer bulb life and 
cooler operating temperature.

LED Undercabinet Lights are energy-efficient 
LED tasklights for use with overhead storage 
cabinets and shelves. They meet California Title 
24 Energy Efficiency Standards. “Instant On” 
switch with infinite dimming cycle from 100% to 
15% and back to 100%, allows you to set the
desired level of lighting.

Link Light is available in a single- or dual-arm 
style and is offered in black or silver. Mounting 
options include a freestanding base, 
worksurface edge clamp. A tool rail bracket 
allows for unobstructed lamp rotation.
The lamp head forms the handle, offering 180-
degree up/down movement. Low Profile 
worksurface clamp allows for minimal clearance 

conditions. Power is delivered through a 
conductive aluminum skin, eliminating internal 
wiring.

Down Lights can be mounted to any panel of 
same width or smaller with the capability to 
mount off-module. Down Light has linear 
prismatic lens which minimizes glare. The 
electronic high power factor ballast increases 
the energy efficiency of the light.

Panel Hung/Freestanding Task Light is 
offered in black only and has a detachable plug 
in ballast, four adjustment points with a 27" 
horizontal reach.

h. Describe your accessories available 
including a variety of options and ergonomic 
accessories.

Stride, Terrace DNA, Align and Concensys:
Tool Tile and rail attachments work in 
conjunction with a variety of accessories such as 
mail box, clip caddy™, folder holder, sidebar™ 
personal shelf, phone caddy, paper wave™
binder bin, gripper clip tool box pencil, CD holder 
and a multi-media hangar.  Additionally 
bookends, freestanding mail boxes, coat hooks, 
marker boards and center drawers are available.
Technology modules can be mounted by 
clamping to worksurface or mounting flush to the 
worksurface top.
Ergonomic features are an articulating keyboard 
platform that allows for ultimate flexibility and 
user support as well as CPU hammock, metal 
corner sleeves, and footrest.
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5.3 SEATING

General Information: Allsteel’s intelligent
workspace seating solutions are designed to a 
formula of functionality, versatility, durability, and 
value. Consistent across all of Allsteel’s Seating 
line are our Fabric Grades and Environmental 
Data Sheets.  
• Allsteel seating fabrics can be cross-
functional, meaning they can work in any 
environment: office, healthcare, education, and 
other high traffic areas. They can offer 
cleanability, abrasion resistance, anti-microbial 
properties, and moisture resistance if needed. 
We offer 14 different grades and within each 
grade there are 5-10 different families of fabric in 
a variety of colors and finishes.  Our fabrics 
include pre- and post-consumer recycled 
content.  Please refer to page 195 of the Seating 
& Tables Price List to see our seating upholstery 
& finishes. 
• Environmental Data Sheets (EDS) provide 
basic responses to the most frequently asked 
questions about Allsteel's products, recycled 
content, environmental performance, and 
commitment.  EDS are available upon request
on all Products.

a. Describe your executive seating options 
including fabric grades, standard and up 
charge categories, soil and fade resistance, 
recycled content fabric (include recycled 
content type), ergonomic, full adjustability 
including tilt, height, pneumatic, seat and 
swivel, multiple styles of casters to include 
carpet and non-carpet, minimum five star 
base, armrests to be height and width 
adjustable and easily removed. 

#19 is a combination of passive adjustments, 
thermal regulation, and innovative materials.  
#19 has delivered unsurpassed comfort and 
performance. #19 has 8 different models to 
provide maximum configurability to meet your 
specific needs.
• Avatar- The weight-activated recline motion, 
Avatar® balances the user perfectly using a 
natural pivot point at the hip.  Avatar allows #19 
to recline a full 22.5° as it gently lifts the back of 
the seat upward, creating a back-to-seat ratio of 
4:1. 
• #19’s Tria Calibrated Seat System is 
designed to regulate body temperature. Tria is a 
proprietary, three-layer seat construction 
consisting of a unique base cushion, gel center, 
and microporous Tria Compliant Seat 

Upholstery, all supported by the Seat Contour 
Panel.  
• The Plexus® Lumbar System creates lower 
back support by increasing the tension of the 
VenTech® Thermal Weave over a vertical range 
of 3-3•4". The VenTech material manages heat 
accumulation and loss and maintains a 
temperature range slightly warmer than the 
environment.
• Pneumatic Height Adjustment, Seat Depth 
Adjustment, and Tilt Limiting Lever are shaped 
to indicate their function and provide high-quality 
performance. The Pneumatic Height Adjustment
regulates the height of the chair relative to the 
floor. The Seat Depth Adjustment adapts to 
different leg lengths with simple back-to-front 
movement. The three-position Tilt Limiting Lever 
allows an upright work position, a relaxed work 
position, and can be disengaged for continuous, 
fully supported reclining.
• Armrests- Aluminum Arm Supports and 
Adjustable Armrests support the user’s arms in 
all recline positions and provide a wide range of 
adjustability.  Adjustable-height, pivoting arms 
can be set to multiple heights, widths, and 
angles. Height can be adjusted 4", from 8" to 
12", and arms can pivot a full 60°, from 30° 
inward to 30° outward.
• Base and Casters- An Aluminum Five-Star 
Base provides an excellent strength-to-weight 
ratio and is composed of 100% recycled 
material. #19’s Multi-Surface Casters work on 
any floor surface; their 80mm diameter size 
enhances mobility.
• Extendable Life- Its frame and base are 
made from 100% recycled aluminum; 88% of the 
materials that go into it are recyclable. As new 
features are developed, #19 can be easily 
upgraded, minimizing resource demands on the 
environment.  
• Take Back Program- When #19 completes 
its useful life for a customer; Allsteel will take it 
back for reuse or recycled.

Acuity™ is elegant and pleasing to the eye, as 
anything inessential has been stripped away, 
leaving behind only a purity of form.  Acuity is 
Cradle to Cradle CertifiedCM Silver by MBDC, 
and has achieved SCS Indoor Advantage™ 
Gold Certification. It is made with no PVC 
components and has a recycled content greater 
than 45%. We will take back, break down, 
recycle and/or reclaim the chairs at the end of 
their useful life.  Acuity has 37 different models 
to provide maximum configurability to meet your 
specific needs.
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• Weight Activated Mechanism (AcuFit™)- a
ground-breaking, weight-activated mechanism 
built into the chair’s structure does two things 
critical to effective ergonomics: automatically 
adjusts recline tension in response to the user’s 
weight; and, keeps the seat and back moving 
smoothly together during recline.
• Hybrid Seat Cushion- a molded foam base 
with additional memory foam offers softness with 
greater support over time. This translates into 
instant comfort, the elimination of pressure 
points, and a healthy sitting experience.
• Conforming Mesh Back provides ideal 
ergonomics for bodies of every shape and size. 
The mesh carrier mirrors the shape of the 
human spine, offering snug support from the 
shoulders to the lumbar area.
• Optional Upholstered Jacket- A slip on 
jacket that offers premium appeal in conference 
areas, private offices, or the boardroom. 
Elegantly tailored with a simple snap closure 
and seven stitches per inch, the jackets are 
available in over 300 approved colors, including 
over 50 from Edelman Leather,. Remove the 
jacket and you’re back to mesh for everyday 
flexibility, anywhere in the office.
• Multi-surface casters provide smooth 
functioning on any surface, from a carpeted 
conference room to polished concrete. Finishes 
that match bases in standard black, or graphite, 
silver, or polished aluminum.
• Adjustable Arms- Intuitive controls allow 
adjustments of eight arm positions. A single 
lever releases the arms to slide up or down; a 
button right where the thumb naturally lands lets 
you move the arm pad inward or outward, 
forward or backward. You can also pivot the 
front of the armpads inward to move in closer to 
your desk and offer support while working.
• Fixed Arms provide basic support.  Limited
adjustability maintains aesthetics in conference 
room settings. Acuity’s Fixed T Arms are 100% 
cast aluminum.

Ambition brings graceful design, remarkable 
adaptability, and some comforting surprises to 
the rough and tumble world of day-in and day-
out office work.  Sensible has 2 different models 
to meet your specific needs.
• Posture Control System — Active 
Ergonomics—Synchro-tilt allows the back to 
recline at a 2-to-1 ratio relative to the seat. Tilt 
lock allows the user to secure the chair in the 
upright posture, or tilt freely. Adjustable tension 
modifies the rate of recline to suit the user.

• Back Lumbar Adjustment- Positions the 
lumbar depth in multiple positions to meet each
user’s needs. 
• Proportional Controls — Pneumatic Seat 
Height Adjustment. Allows 4" of vertical travel 
adjustment. 
• Seat Glide- Allows seat cushion to travel 
front-to-back and lock within a 2" range.
• Arm Options- Height and manual width 
adjustments position elbows and shoulders for 
optimal support 
• Base/Casters- Base is a composite five-star 
structure. Dual-wheel casters feature hard tread 
for carpeted floors, or soft tread for hard floors.

b. Describe your task/work seating options 
including fabric grades, standard and up 
charge categories, soil and fade resistance, 
recycled content fabric (include recycled 
content type), ergonomic, full adjustability 
including tilt, height, pneumatic, seat and 
swivel, multiple styles of casters to include 
carpet and non-carpet, minimum five star 
base, armrests to be height and width 
adjustable and easily removed. 

Sum® is designed to help workers keep their 
eyes on their work and connected to their task. 
It’s an ergonomic chair that fits 90% of the 
worker population. Sum’s unique design knows 
exactly how and where customized comfort and 
support is needed for each user, and provides it 
responsively.  Sum has 12 different models to 
provide maximum configurability to meet your 
specific needs.
• Posture Control System - Avatar 2® ensures 
the chair back and seat remain positioned for 
optimal ergonomics and comfort, while 
maximizing the back-to-seat ratio. 
• Proportional Control System - AutoFit® uses 
air displacement technology to provide 
customized back support. 
• Pneumatic Seat Height Adjustment-
Standard 5" of travel accommodates average or 
tall users.  Optional 3-1•2" of travel keeps chair 
closer to the floor, (BIFMA G1-2002)
• Seat Depth Adjustment- Allows seat support 
to travel front-to-back and lock within a 3" range.
• Adjustable Arms- fully adjustable in height, 
width, and depth. 
• Fixed Position Arms- Fixed arms limit 
adjustability and maintain aesthetics in 
conference room settings. Fixed arms have 
polymer uprights and urethane armpads.
• Base/Casters- Base is composite five-star 
structure. A1/PAL option includes polished 
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aluminum base and polished aluminum yoke. All 
painted and polymer parts are black on black. 
Dual-wheel casters feature hard tread for 
carpeted floors, or soft tread for smooth 
surfaces.

Relate combines everything you want into a 
single collection of seating. A synchronous 
mechanism and a unique pivoting back provide 
exceptional ergonomics for more people at more 
tasks.  Active adjustments allow you to control 
and customize your seating tension and support 
relative to any task. Replaceable high-wear 
parts encourage you to repair rather than 
replace your chairs. And, the full line of models 
makes coordinating office seating simple.  
Relate has 24 different models to provide 
maximum configurability to meet your specific 
needs.
• Synchronized Tilt- The synchronized tilt 
motion keeps the user’s head level when 
reclining to improve mental focus and 
productivity, while reducing neck and eyestrain.
• Pivoting Back- The position of the pivoting 
back aligns with the natural position of the spine. 
This alignment keeps the spine supported in its 
proper curvature, which increases comfort. 
• Quick TensionTM Lever- Features 5 settings 
to quickly adjust from low to high tension. 
• Height-Adjustable Lumbar Support- Allows 
users to adjust lumbar support anywhere within 
a 4" range. 
• Pneumatic Seat Height Adjustment -
Standard cylinder with 5" of travel 
accommodates average or tall users.  Optional 
short cylinder with 3-1•2" (BIFMA G1-2002)
• Seat Depth Adjustment - Adjusts from front-
to-back, within a 3" range
• Adjustable Arms- Adjust in height, width, 
and depth for optimal support of elbows and 
shoulders while keyboarding or conferencing.
• Fixed C and T Arms- Fixed arms limit 
adjustability and maintain aesthetics in 
conference room settings.
• Base/Casters- Base is composite five-star 
structure. Specific models are available in 
polished aluminum. Dual-wheel casters feature 
hard tread for carpeted floors or soft tread for 
smooth floors.
• Relate’s Link Mesh is a leno weave with a 
polyester elastomeric and a polyester fill yarn. 
This construction provides responsive,
conforming back support and an open, airy 
aesthetic. Link Mesh is 100% recyclable.

Trooper- Three comfort systems make Trooper 
fit for whatever assignment you face, and allow 
one visual design to be used to meet a variety of 
use patterns and price points.  Trooper has 20
different models to provide maximum 
configurability to meet your specific needs.
• Posture Control Systems — to fit the worker 
to the task:
High-Performance — Asynchronous Mechanism
Active Ergonomics — Synchro-Tilt
Passive Ergonomics — Mid-Range Knee Tilt
• Proportional Controls — to fit the chair to the 
worker:
Quick-Adjust Back Height- Positions the lumbar 
support in one of five positions within a 2-1•2"
range on all Trooper models. 
Pneumatic Seat Height Adjustment-Standard 5" 
travel accommodates average or taller users.  
Optional 3" travel keeps chair closer to floor for 
shorter users.
Seat depth- Allows seat cushion to travel front-
to-back, and locked within a 2-1•2" range.
• Adjustable arms- Height and manual width 
adjustments position elbows and shoulders for 
optimal support.
• Fixed position “T” arms- Provide basic 
support for people who face a variety of tasks.
• Deeply contoured cushions- Back and seat 
are formed of opposing compound curves to 
provide firm lumbar support and a subtle 
“wraparound” effect that gently hugs the body. 
Inner support is molded from polypropylene. The 
detailed back rest is offered in high-back and 
mid-back styles.  Molded polymer outer back is 
available upholstered or in textured matte black.  
Seat cushions feature a waterfall front edge.
• Base/casters- Base is a composite five-star 
structure. Dual-wheel casters feature hard tread 
for carpet, or soft tread for smooth surfaces.

Scout reveals a new direction in mid-price 
seating.  Scout combines contemporary design 
with superior comfort, unites simplicity with high-
performing functionality, and results in best-in-
class value and assures durability and a long 
life.  Scout has 6 different models to meet your 
specific needs.
• Posture Control System- Active Ergonomics 
with a Synchro-Tilt Mechanism.  Synchro-Tilt 
allows the back to recline at a 2-to-1 ratio 
relative to the seat. Tilt lock allows the user to 
secure the chair in the upright posture, three 
reclined positions, or tilt freely. Side mounted 
adjustable tension modifies the level of 
resistance to suit the user.
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• Proportional Controls- Adjustable Back 
Height (Upholstered models only)- Position the 
lumbar support in one of five positions within a
3" range. Pneumatic Seat Height Adjustment-
Regulates height of chair relative to the floor.  
Standard 4-1•4" of travel accommodates 
average to tall users.  Optional 3" of travel keeps 
chair closer to the floor for shorter users. Seat 
Depth Adjustment- Allows seat support to travel 
front-to-back and lock within a 2-1•4" range.
• Adjustable Arms- Provide height and width 
adjustments for optimal support of elbows and 
shoulders while keyboarding or conferencing.
• Fixed Loop Arms- Fixed arms limit 
adjustability and maintain a preferred aesthetic
in conference room settings.
• Base/Casters- Base is composite five-star 
structure. Dual-wheel casters are available in 
hard tread for carpet, or soft tread for hard 
surfaces.

Sensible- Unmatched adjustability has earned 
high praise for Sensible.  Independent testing 
has confirmed that Sensible delivers the same 
level of end-user comfort and satisfaction as 
some of the most widely recognized work chairs. 
Sensible has 8 different models to provide 
maximum configurability to meet your specific 
needs.
• Posture Control Systems- The 
asynchronous mechanism allows for 
independent seat and back adjustment, locking 
the angle of the back relative to the seat and the 
angle of the seat relative to the floor. Free-
floating tilt, tension, infinite locking, and forward 
tilt provide ultimate adjustability.
• Proportional Controls- Adjustable Back 
Height — Work models feature an adjustable 
back height allowing the user to position the 
lumbar support anywhere within a 1-1•2" range. 
Pneumatic Seat Height — 5" of seat height 
adjustment is standard for all work models. Seat 
Glide — the optional seat depth adjustment 
gives a 2" range to accommodate the upper leg 
length of the user.
• Upholstery and Contouring- The outer back 
is fully upholstered, providing an added touch of
color and softness to the workplace. A large seat 
and back offer comfortable sitting support. 
Adjustable lumbar support delivers firm, but 
gentle, pressure to the lower back, reducing 
fatigue.  Seat glide models allow seat depth to 
adjust from 15-1•2" to 17-1•2" to conform to the 
upper leg length of user.

• Arm Options- Height and manual width 
adjustment arms position elbows and shoulders 
for optimal support.
• Base/Casters- Base is a composite five-star 
structure. Dual-wheel casters feature hard tread
for carpet, or soft tread for hard surfaces.

c. Describe your guest/side seating options 
including fabric grades, standard and up 
charge categories, soil and fade resistance, 
recycled content fabric (include recycled 
content type), ergonomic, multiple styles of 
casters, bases, and armrest options.

Relate multi-purpose side chairs provide an 
ideal solution for busy work areas such as 
training rooms, gathering areas, informal 
conferencing, cafés, and more. With a stackable 
design and pivoting back, Relate side chairs 
provide the perfect combination of versatility and 
unexpected comfort.
Models and Options- Relate offers side chair 
models with back types in mesh, upholstery, and 
wood in three frame colors. Side chairs feature 
arm and armless models with casters or glides.
Relate Side has 12 different models to meet 
your specific needs.
• Glides are available in nylon, nickel-plated, 
or felt options.  Multi-surface casters are also 
available.
• Construction- Steel frames and structural 
moldings create a durable design that performs 
in a variety of environments.  Seat and back 
upholstery are easily field replaceable allowing 
users to extend the lifecycle of the chairs.  Multi-
purpose side chairs stack up to 4-high on the 
floor.  Mesh chairs feature LinkTM Mesh. Link 
Mesh is a leno weave with a polyester 
elastomeric and a polyester fill yarn. This 
construction provides responsive, conforming 
back support and an open, airy aesthetic. Link 
Mesh is 100% recyclable.
• Upholstery and Contouring- Relate multi-
purpose side chairs feature a pivoting back that
provides unexpected comfort in any application. 
The backrest features a contoured lumbar
support. Added movement and support allow the 
Relate multi-purpose side chair to go from
project conference rooms to teaming areas to 
training rooms.  The upholstered seat features a 
generous 2" of high-resiliency molded foam 
padding.

Tolleson Side chairs are versatile as they can 
move from office to conference room to waiting 
area applications. The menu of back shapes, 
finishes, and arm and armless options change 
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the appearance, but the excellent comfort and 
consistent durability remain throughout.  
• Models and Options- The three backrest 
shapes, Keystone, Square, and Arc create 
versatile options which can coordinate with other 
Allsteel seating lines and any environment. 
Armcaps are wide to support the arm. The 
curved shape accommodates differences in
elbow heights. The arm curves downward to 
help approach worksurfaces. The arm caps are 
color impregnated, washable, impact-resistant
nylon. Armless models feature a metal cap 
which finishes the ends of the tubes. Tolleson
has 6 different models to meet your specific 
needs.  Ganging Brackets connect Tolleson
chairs together for a neat, aligned row.
• Glides are standard with nickel-plated or 
nylon options. Nickel-plated glides are 
recommended for carpeted applications. The 
plastic surface of the black nylon glide is 
recommended for other surfaces or damp 
environments. Casters are available on armed 
models to add mobility for training rooms and 
multi-purpose applications.
• Construction- The strong, 1" round, 16 
gauge steel tubular frame construction provides 
exceptional strength and durability. All
connections are steel-to-steel.  The steel tubular 
frame extends the length of the armrest for
superior strength while the chair is being lifted or 
stacked. The chair is lifted by the steel frame 
and not just an arm cap.  Arm and armless 
chairs can be stacked up to five high on the
floor. On the cart, chairs can be stacked up to 
eight high.  The backrest features a double-shell 
plywood construction with compound contouring 
for lumbar support.  The seat features an 
injection molded polypropylene seat which 
surrounds the tubular frame. The bottom of the 
seat is always black. It features a smooth profile 
so the chair can be stacked.
• Upholstery and Contouring- The outer back 
shell is upholstered in a fabric to match the inner 
seat and back for a tailored appearance. The 
seat features a generous 2-1•2" of high-
resiliency molded foam padding for comfort and 
long-term support. The backrest features 
contoured lumbar support to help relieve stress 
in the spine.

d. Describe your reception/lounge seating 
options including fabric grades, standard 
and up charge categories, soil and fade 
resistance, recycled content fabric (include 
recycled content type), ergonomic, multiple 
styles, sizes (multiple seat furniture, ie 

couches), type of casters, bases, and 
armrest options.  

Allsteel recommends using our Relate Side and 
Tolleson chairs as reception/lounge seating.  
Please refer to the pervious section c for 
specifications.

Mind-Share is a high-back, modular, 
upholstered, banquette-style seating. It can be 
used to create one, two and three sided 
microenvironments. The bench can also be used 
without the back for versatile seating in open 
spaces.
• Models and Options- Mind-Share is 
available in three different options: Bench, 
Bench with same width Screen, and Bench with 
extended width Screen.  On units with extended 
screen, the bench can be installed either right or 
left handed.
• Application- Use Mind-Share as booths, 
micro-environments or bench seating in café 
areas, lobbies, open plan, atrium spaces, or 
reception areas.
• Key Features- Mind-Share is constructed of 
fabric covered foam with upholstery-grade FSC 
Certified plywood core, box joint construction.
Each bench has glides that can be adjusted up 
to 2".  All fabric on Mind-Share is Railroad cut.

Hedge is space division you can lean on, lounge 
against, and work from. The design promotes 
collaborative interaction and impromptu 
gatherings and features a contoured front that 
supports a leaning posture while the back side 
incorporates a standing-height worksurface, 
sized for laptops and tablets.
• Models and Options- Hedge is available with 
a base in double and triple units; and without a 
base in single double and triple units. Units 
without a base must be floor anchorded, while 
units with a base are counterweighted and 
freestanding.  The tablet height with levelers 
fully retracted is 45-1•2"H. On all models, the 
tablet depth is 10". Each unit creates a 15 
degree angle; 12 single units are required to 
create a semi-circle.  Use Hedge to divide space 
in atriums, open plan areas, dedicated 
collaboration rooms, back row of conference 
rooms, cafes or coffee bars, and waiting areas.
• Key Features- Hedge is constructed of fabric 
covered foam with upholstery-grade FSC 
Certified plywood core, box joint construction.  
Hedge units have glides that can be adjusted up 
to 11•2".
• Materials and Finishes- Hedge is fully 
upholstered with a laminate tablet and base. 
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Each base laminate has a pre-determined 
coordinating edge color.

Scooch is a lightweight pull-up seat with 
recessed handles, making it easy to carry and 
move about wherever it’s needed. Simply 
shaped, the seat angles are designed to support 
multiple postures.
• Models and Options- Scooch is available in 
one size. The top and side upholstery are
specified separately allowing the user to decide 
if the seat will be solid or multi-colored. Sprinkle 
Scooch throughout the open plan, dedicated
collaboration rooms, small conference and 
huddle areas, media spaces and libraries, cafés, 
or within individual workstations

e. Describe your conference room seating 
options including fabric grades, standard 
and up charge categories, soil and fade 
resistance, recycled content fabric (include 
recycled content type), ergonomic, full 
adjustability including tilt, height, pneumatic, 
seat and swivel, multiple styles of casters 
and bases to include carpet and non-carpet, 
minimum five star base, and armrest 
options.  

Allsteel recommends using our #19, Acuity, 
Sum, Relate, Ambition, and Scout chair as 
conference room seating.  Our recommended 
seating offers various options to meet your 
specific need and aesthetic. Please refer to the 
pervious sections a & b for specifications.

f. Describe your stackable/foldable seating 
options including fabric grades, standard 
and up charge categories, soil and fade 
resistance, recycled content fabric (include 
recycled content type), removable cushions, 
ergonomic, multiple styles of casters and 
bases, armrest options, alignment devices, 
ganging, weight and maximum stack height, 
storage and transportation options. 

Inspire is designed to support a multitude of
higher education environments. Inspire has 
achieved SCS Indoor Advantage Gold 
Certification and level 2 certification. Inspire is 
designed and manufactured to have minimal 
impact on both the physical and social 
environment, made with no PVC components, 
and ranges in percent recyclable from 84% to 
98%. Inspire has 72 different models to provide 
maximum configurability to meet your specific 
needs.

• TriFit™ Comfort Technologies incorporates 
seat suspension, back recline and seat flexure in 
a non-mechanical system that allows users to
move freely and comfortably.
• Lasting Performance- With Inspire’s 4-sided 
welded steel frame construction, it creates a 
durable design that withstands active 
environments and is warranted to users up to 
300 pounds. The back recline and seat
movement technologies are robust and non-
mechanical to provide long-lasting, quiet use.
• Models and Options- Inspire models are 
available with arms or armless. Arm models
feature two arm cap options: non-flexible for 
high-use environments and flexible for enhanced 
comfort. Seat and back upholstery options are 
available on all models.  Upholstery can be field-
installed and is field-replaceable.
Four-leg Stack Chair can stack five high.
Sled Base Stack Chair can stack five high.
Four-leg Tablet Arm Stack Chair can stack 
three high.
Sled Base Tablet Arm Chair do not stack.
Work Chair- Base/Casters: Base is a black 
colored composite five-star structure. Dual-
wheel casters feature hard tread for carpeted 
floors or soft tread for smooth floors.  Pneumatic 
Seat Height Adjustment: Standard cylinder with 
5" of travel accommodates average or tall users.  
Optional short cylinder with 3-1•2" of travel keeps 
chair closer to the floor for shorter users.
• Materials and Finishes- Polymer shells are 
offered in eight energizing colors and are made 
from 100% recyclable material.  Trisect seating 
upholstery provides a high performance,
sustainable fabric option to complement the 
eight polymer shell colors. This EIP antimony-
free fabric incorporates Greenshield finish. 
Additional upholstery options also available
upon request.  

Seek is a multi-purpose chair designed for 
today’s ever-changing corporate environments 
that require durability, versatility, and beauty. Its 
light-weight mobile design is ideal for multi-
purpose settings such as adjunct teaming areas, 
conference rooms, classrooms, training rooms, 
and cafés.
Its pivoting back allows for natural shifts in 
posture while intuitively distributing lumbar 
support. The contoured seat reduces pressure 
points and evenly distributes weight for long-
term comfort. 
• Models and Options- Designed to move with 
the body and minimize pressure points; Seek 
conforms to each user’s body movement.  
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Weight-assisted pivot back technology intuitively 
provides balance and lumbar support for 
ergonomic recline.  Contoured seat design
distributes weight evenly, stabilizing the sitting 
bones during forward and reclined comfort. Seek 
has 12 different models to meet your specific 
needs.
• Arm and Armless models available. The 
curved shape of the arms accommodates 
differences in elbow height. The downward 
curve helps when approaching worksurfaces.
• Casters or glides are available. Glide 
options include nylon, nickel-plated, or felt. The 
versatile multi-surface casters are designed for 
use on hard or soft surfaces.
• Seek offers the ability to stack, to nest, and 
to nest the stacks for optimum space efficiency. 
The seat folds up so multiple chairs nest 
together like grocery carts. Four nested chairs 
can move or store together in a discrete 37-
inches of space. Each additional nested chair 
adds 5-5•8" of depth. Multiple chairs can stack 
up to four high in a space of 53"H x 28"W x 
22"D. Each additional stack of nested chairs 
adds 15" of depth.  A Seek stack height of 4 
chairs is recommended for storage density that 
allows the stacks to nest together. A maximum 
stack height of 6 chairs should not be exceeded 
when transporting the stacks of chairs. For 
maximum stationary storage density, Seek may 
be stacked up to 8 high.
• Construction- Seek’s flexible molded-
polymer backrest facilitates heat-reducing 
airflow. Optional mesh back lets light and air 
through for added comfort.  Seek’s polymer 
shells are made from 100% recyclable color-
matched polymers with UV resistance to 
preserve colorfastness and ensure long-term 
durability. Allsteel paint finishes (for frames) are 
formulated for optimum hardness and chip 
resistance.

Get Set is designed to accommodate a range of 
work modes, offering the comfort of a work chair 
and the utility of a side chair. Models and 
Options- There is a generous, well-padded seat 
area and option of perforated or padded back 
support. Its structure flexes naturally to 
counterbalance body weight. It accommodates 
regular shifts in seating posture to reduce body
fatigue. The design allows a natural recline, with 
chair arms and seat back moving in unison.  Get 
Set has 2 different models to meet your specific 
needs.
• Arm and armless models available.  The 
arms curved shape accommodates differences 

in elbow height. The downward curve helps 
when approaching worksurfaces.
• Casters are available on both models to add 
mobility in training room and multi-purpose 
applications. The versatile multi-surface casters 
are designed for use on hard or soft surfaces. If 
preferred, glides can be specified.
• Get Set stacks or nests with optimum ease 
and space efficiency. The seat folds up so 
multiple chairs nest together like grocery carts. 
Four nested chairs can move or store together in 
a discrete 42-inches of space. Each additional 
nested chair adds 7" of depth. Multiple chairs 
can stack up to four high in a space of 44-5•8"H 
x 24"W x 33"D.
• Construction- Get Set’s flexible molded-
polymer backrest facilitates heat-reducing 
airflow. Backrest polymer contains a UV
stabilizer to prevent color shift and material 
deterioration due to exposure to natural sunlight 
and fluorescent office lighting. The metal frame 
components are electronically color matched to 
the polymer backrest to ensure a consistent 
finish. 

Nimble is a high density stacking solution that is 
both extremely durable and surprisingly 
comfortable. We use the thickest wire frame in 
the industry to increase durability. The hidden 
front support bar, the contoured plastic back and 
seat along with the flexibility of the frame
increase comfort. The clean design will appeal 
to designers and facility managers alike.
• Models and Options- the Nimble chair is 
suited for team conference, cafeterias,
auditoriums or visitor’s chair applications.
Nimble stacks 36 chairs high in 66"H by 50"D by 
22"W (on a cart). A maximum of 12 chairs can 
be stacked without a cart with a dimension of
40"H by 33"D by 19-1•2"W.  The cart is available 
in black epoxy paint finish with black casters. 
The cart angles chairs in a neat vertical 
arrangement that fits through doorways and can 
be moved by one person. Carts are shipped one 
per carton.
• Seats and Backs- The seat features a 
waterfall edge. The backrest features contoured 
lumbar support to help relieve stress in the 
spine.  The seat and backrest shells are color-
impregnated, washable polypropylene with U.V. 
inhibitors. The plastic shells are easily field 
replaceable with simple hand tools for long life.
• Custom Colors- The seats and backs can be 
matched to a custom color. Approval of full-size 
samples is obtained before the chairs are built. 
Lead time estimate of 12 weeks after color 
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approved. A minimum order quantity of 50 chairs 
is required.
• Glides- Nimble offers glide options for 
different types of flooring.  Polycarbonate glide is 
standard and well-suited for carpet and vinyl 
flooring. Stainless Steel glide can provide extra 
protection when used on rough, gritty or hard
surfaces (concrete). Felt-covered Polycarbonate 
glides are recommended for wood, tile or high 
sheen gloss floor surfaces.
• Ganging Brackets- Brackets securely 
connect Nimble chairs together for a neat, 
aligned row. The brackets are snapped in place 
over the chair glide (two brackets per chair). To 
connect the chairs, snap the bracket from one 
chair leg to the adjacent chair leg. To 
disconnect, unsnap the bracket. The chairs 
stack with the brackets in place. 
• Frames- The sturdy, 12mm wire frame 
provides clean lines and excellent strength, ideal 
for high-density stacking. The chrome or black 
epoxy powder-coated frame is durable and 
scuff-resistant and complements any 
environment.  Powder coating is a non-
hazardous and solvent-free process which 
provides an environmentally friendly, baked-on, 
durable finish. Chrome is recommended for 
high-intensity stacking applications due to its 
chip-resistant properties.  

g. Describe your work stool options including 
hard surface types and fabric grades, 
standard and up charge categories, 
chemical, soil and fade resistance, recycled 
content fabric (include recycled content 
type), type of casters, bases, back and arm 
and footrest options.

Sum Work Stool features all of the same 
intuitive, ergonomic adjustments as the Sum
work/conference chair with the addition of the 
Height Adjustable Footring — Sum Stool Travels 
8" to ensure users have comfortable support of 
their feet and legs. The footring has a 20" 
diameter. Please refer to Sum Work/Conference 
chair for specifications.

Relate Work Stool is the perfect solution for 
anyplace where work happens at a standing 
height position. Relate work stools feature all of 
the same intuitive, ergonomic adjustments as 
the Relate work/conference chair with the 
addition of the Height-Adjustable Footring- the 
footring travels 8". The footring has a 20" 
diameter.  Please refer to Relate Work/ 
Conference chair for specifications.

Relate four-legged stools are the perfect 
solution for any application where people prefer 
a standing height position such as cafés, 
standing height workstations, touchdown areas, 
and coffee bars. Relate four-legged stools
feature all of the same intuitive, ergonomic 
adjustments as the Relate work/conference 
chair with the addition of the following:
• Models and Options- Available with mesh*, 
upholstered* or wood backs. Four-legged stools 
feature arm and armless models with glides.
• Glides are available in nylon, nickel-plated, 
or felt options. Please refer to Relate Side chair 
for specifications. 

Trooper Work Stool features all of the same 
intuitive, ergonomic adjustments as the Trooper
work/conference chair with the additions of the 
following: 
• The extended range cylinder travels a full 
10".  Top position (32") meets design standards 
for banking operations. The swivel tilt control 
mechanism allows the chair seat and back to 
recline 10 degrees. The control mechanism may 
also be locked in the fully upright position.  
• Height-adjustable footring- Travels 8". The 
footring has a 20" diameter.  Please refer to 
Trooper Work/Conference chair for 
specifications.

Scout Stool reveals a new direction in mid-price 
seating. The Scout Stool has the same design, 
comfort and functionality as the Scout 
Work/Conference chair while offering a perfect 
solution for anywhere work is done at standing
height. Please refer to Scout Work/Conference 
chair for specifications.

Inspire Work Stool has the same design, 
comfort and functionality as the Inspire stack
chair but does not stack. The base is a black 
colored composite five-star structure. Dual-
wheel casters feature hard tread for carpeted 
floors or soft tread for smooth floors. Height-
Adjustable Footring that travels 8". The footring 
has a 20" diameter. Pneumatic Seat Height 
Adjustment: Includes extended-range height 
pneumatic cylinder with 10" of vertical travel.  
Please refer to Inspire chair for specifications.

Inspire Four-Leg Stool has the same design, 
comfort and functionality as the Inspire stack
chair but does not stack. Glides are available in 
nylon, nickel-plated steel, or nylon with felt
options.  Please refer to Inspire chair for 
specifications.  
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5.4  DESKS & TABLES

Finish Selections Core Paint Selections: 9 

Select Paint Selections: 5 Laminates: over 20 

selections, Veneers: Over 18 Edge Colors: 16 

Painted Wood: 6 Landscape Surface Materials: 

over 17 Metal & Plastic Grommets: 14+

(See Specific Product for available Finish 

applications)

a. Describe your free standing desks including 
sizes, number of drawers, types of finishes 
and materials (i.e. wood, metal), privacy 
type panels, base and leg/foot options, 
locking/security, and drawer tracking/glides.

Cadence is made to last with heavy gauge steel 
construction and metal reinforced laminate 
worksurfaces.  Metal to metal worksurfce 
connection points make the installation and 
reconfiguration reliable and easy. It has 
curvilinear worksurface shapes, multiple
worksurface edges and a complete paint 
finishes and laminate offering.   It sets up easily 
and even shares components with DNA or 
Concensys which simplifies inventory 
management and extends the functionality of 
both product lines.  Cadence is created with
worksurfaces, supports, modesty panels (full or 
half), and brackets (gussets).  Cadence is 
compatible with the entire line of Allsteel storage
(Essentials and Persona). See 5.5 Storage for 
additional drawer number and storage 
specifications. solutions and extensions. 
Cadence is an Xpress Solution and Guaranteed 
Performance product line. At your request, your 
order will ship in five days or less. Or choose to 
have your order arrive at an agreed upon day, 
time and location (within two hours), guaranteed 
or we pay.  With either program, we make sure 
that your order arrives complete and on time.  
Primary Surface widths are 24”d or 30” d to 72” 
wide in 6” increments in-between, Secondary 
worksurfaces are 12” d to 72” w with 6” 
increments in-between, Handed secondary 
worksurfaces bowed are 24” d to 48” w with 6 “ 
increments in-between, Wave Worksurfaces 
range from 24” L to 30” w to 72” w with 6” 
increments in-between with width, Bow Front 
Worsurfaces  depth is 30” d and 60”, 66” or 72” 
w, Corner Worksurfaces are 24” or 30” d and 
36”, 42” & 48” W, Corner Shelves w/flat edge 
11” d and 36”, 42” & 48” w, Corner Cove 
Worsurface handed with base dimensions for 
60” or 72” w, Peninsulas 60”, 66” or 72”, P Top 

72”, Jetty 66” & 72”, Boomerang 48” x 72” 
handed, Reef 66” & & 72” handed, Quarter
Round 24” x 24” or 30” x 30”, D shape 24” or 
30”,135 degree Trapezoid 36”, 42”, 48” & 60”, 
120 degree Corner 30”, 36” 42” & 48”, Straight 
Counter tops 15” d and 24” to 72” w with 6” 
increments in-between, Corner Counter top 15” 
d with 24”, 30”, 36” or 42” W, 135 degree 
Trapezoid Countertops 36”, 42”, 48” & 60”, 120 
degree Corner Countertops 30”, 36”, 42” & 48”, 
Rectangular Dual Surface worksurface 30” d 
and 36”, 42’ & 48” w, Corner Dual Surface 24” or 
30” d and 42” or 48” w (note these are height 
adjustable), Options: pencil drawers and cord 
covers. Support options: end panels, legs, 
columns, corner desk leg, bridge kit, return kit, 
flat brackets, corner with desk panel attachment 
kit and desk to panel attachment kits. 

Align Desking System Mix and match 
materials such as metal, veneer and Landscape 
to create an environment that reflects individual 
style and creativity.  Make a splash with bold
colors and textures in a open space or stick with 
a traditional setting in an enclosed office. With 
this line you may select a veneer top with metal 
supports or an entirely veneer desking option.  
The storage options are found within our 5.5 
Storage narrative for Align, persona and 
Essentials.  All of which may be used with the 
design system. You may build your own desk 
using our metal supports or select form our 
freestanding typicals. Our Veneer Desk shapes 
and sizes are:  Bow front Double Pedestal 
Desk(bbf & ff) is 29” h handed 36” d 66” or 72” 
w, Double Pedestal Desk (bbf & ff) is 29” h 
handed 36” d and 66” or 72” w, Single Pedestal 
Desk(b/b/F) 6” overhang is 29” h handed 36” d 
and 66” or 72” w, Full Height Returns (ff) are 29” 
h 24” d and 36”, 42” or 48” w, Bridges 24” d x 
30”, 36”, 42” & 48” w, Computer Corner 42” ;& 
48”, Peninsulas Extension w/full modesty panel 
30” d x 72” w, P top full modesty panel 30” d x 
72” w. Full Bank Credenza Double Peds Hinged 
Doors 24” d x 66” or 72”, Double Lateral 
Credenzas 24” d x 60” or 72” w, 29” h 
Kneespace Credenza ff pedestal 24” d x 60”, 66” 
or 72’, Single pedestal Credenza(ff) handed 24” 
d x 66” or 72” w, Single lateral Credenza handed 
24” d x 66” or 72” w. Accessories: Center 
Drawer, pencil tray, box drawer dividers.

Stride is one of the most advanced, flexible 
systems on the market today and includes a 
panel system, desking system, free standing 
casegoods and benching.  (See 5.2 Systems)
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b. Describe your conference room tables 
including sizes (height/width/depth), types of 
finishes and materials (i.e. wood, metal), 
bases, and cabling options for 
audio/visual/computer/electrical component 
equipment.

Merge Table Line: Consists of Laminate, Fluid 
Form and Veneer Edge options. 

Merge: Power Bay Tables provide an 
innovative solution for managing technology. 
Merge Power Bay Tables feature sliding table 
tops tat open to reveal a storage compartment 
ideal for storing conference room technology 
such as speaker phones, projectors, laptops, 
and PDA’s. Power Bay Tables are available with 
conference are or rectangular shaped tops. One 
Storage compartment is located beneath the 
center of each table to provide technology 
storage.  The stage compartment has a ¼” 
opening when the table top is closed to allow 
wires and cords for conferencing equipment to 
remain connected. The compartment has an 11 
½” x 36” or 60” opening when the table top is 
open to provide easy access to stored items.  
Storage compartment dimension vary depending 
on the width of the tables. (See Seating/Table 
pricer page 120).  A PVD Wedge provides 
power, voice, and data capabilities inside the 
storage compartments allowing equipment to 
remain powered and connected at all times.  
Each wedge is equipped with four electrical 
receptacles and one 2 11/16” x 1 3/8” opening 
for two data positions. PVD Wedges include a 
faceplate with two openings for adapters to allow 
use of commercially available data terminals and 
a blank faceplate to fill unused openings.  
Storage compartments on 72” w and 96” w 
power bay tables accommodate a maximum of 
four PVD Wedges.  Storage compartment on 
120” w power bay table accommodate a 
minimum of six PVD Wedges.  Wedges are 
equipped with a 72” power cord.  Wire manager 
covers safely conceal wires and cords to and 
from the stage compartment. The wide variety of 
material options and base finishes allow power 
bay tables to integrate seamlessly into any 
space.  Table tops are available in laminate, 
fluid form or veneer. Laminate table tops are 
available with flat or knife edge treatments. Fluid 
form tops are available with eased edge 
treatments. Veneer tops are available with 

square or knife edge treatments.  Cast 
aluminum table bases are available with painted 
or polished aluminum finishes. Polished 
aluminum models feature black vertical columns 
and stretcher bars.  Sizes are available in two 
shapes: rectangle or conference arc and three 
sizes (42” d x 72” w, 96” w or 120” w.

Merge Standard Tables offer a wide selection 
of table tops and bases in a variety of materials 
and finishes for use in multiple applications. 
Standard table tops and bases are specific 
separately. Standard table tops are round (30”, 
36”, 42” & 48”), conference end (24” & 30”), 
conference corner (24” & 30”), bean (24” x 48” & 
30” x 60”), square (30” x 30”, 36” 36”, 42” x 42” 
& 48: x 48”), D-end (30” x 48”), rectangle (24” x 
36” , 24” x 48”, 24” x 60”, 24” x 72”, 30” x 48”,
30” x 60”, 30” x 72”, 36” x 48”, 36” x 60”, 36” x 
72”, 36” x 84”, 36” x 96”, 48” x 60”, 48” x 72”, 48” 
x 74”, 48” x 84”, 48” x 96”), conference oval (36” 
x 72”, 42” x 84”,& 48” x 96”) and conference Arc
(36” x 72”, 42” x 84” & 48” x 96”). Seated Height 
Table Bases and Leg options’ base (sm, med & 
lg), X base (lg, md, with powered options), Disc 
Base (with or w/o power), Post Leg (lift and 
release). There are wire management cover 
options. For standing height tables.
Pop Up power/grommet options are available. 
They allow you to remain powered and 
connected by providing two electrical 
receptacles and two data positions per pop up 
power caddy. This includes two openings for 
adapters to allow use of commercially available
data terminals and blank faceplate adapters to 
fill unused openings. The pop up power caddy 
has a cord that is 120” long.

Get Set Table is a highly efficient, go anywhere 
learning furniture solution. Its bold functionality 
facilitates super fast setups and user 
empowered quick changes to serve a variety of 
learning modes.  Get Set’s easy, intuitive, 
purposeful design empowers users to handle the 
everyday demands of setting up, reconfiguring, 
and cleaning up when the day is done.  Simple 
styling and elegant product design allow tables 
to be used anywhere from the multipurpose 
meeting room to the conference room.  The 
quick release nesting mechanism is a one step 
squeeze of both handles that are easy to locate 
and operate.  nesting tables don’t require any 
lifting and can be moved by a person of the 
smallest stature. It has the freedom to have a 
non dedicated room to support multiple 
functions. Five tables can be nested in 48” of 
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space. Collapse folding tables down to 4” thick 
and easily cart 6 of them away on a table truck. 
Lightweight top models reduce table weight by 
up to 25%.  Soft urethane tread casters for quiet 
motion and durability, wave shaped edge detail 
and T base design optimizes user leg space on 
all four sides of the table. Nesting mechanism is 
simple. Integral carrying handles make is easy 
for one person to transport. Integral bumpers 
protect tables when in nested or folded position. 
Table truck has soft user grip handles and 
protective bumpers to prevent damage to tables 
and walls during transport. Get Set tables have 
power electrical and data capabilities. Sizes 
range from 18” d to 72” w depending on the 
features your select. There are also Trapezoid, 
half round and worksurface extension and 
modesty panel options available. Table trucks, 
CPU Hammock, cable management and 
ganging brackets accessories are available.

c. Describe your small office or side tables 
including sizes (height/width/depth), types of 
finishes and materials (i.e. wood, metal), 
locking/security and bases.

Merge Standard Tables (see answer to 
Question B)

Merge Adaptable Tables convert any space 
(private office, workstation etc.) into a meeting 
space.  Adaptive Tables lift, lower and dock to 
provide optimal versatility.  They are available 
with round or square table tops in 36” D or 35” x 
36”. Laminate, veneer or fluid form edge options.  
The feature a self centering drop leaf and height 
adjustable table top allowing the table to 
effortlessly dock next to existing worksurfaces.  
Simply drop the leaf, adjust the height and dock. 
The drop leaf is designed to tuck under the 
worksurface while docking to provide a 
seamless transition from worksurface to table. 
They feature a gas cylinder to provide quiet, 
smooth movement.  Pull the height adjustment 
lever and push down on the center of the table 
top to lower the height of the table. To raise the 
height simply pull the height adjust lever 
beneath the edge of the table top and the table 
will automatically rise. Release the height 
adjustment lever to set the table height. They 
adjust from 26” h to 33” h. Have a 4 star base 
with locking casters.

Merge Height Adjustable Tables feature a gas 
cylinder, similar to the Adaptive Tables, to 

provide smooth, quite height adjustment.  They 
are available with round, conference end, 
conference corner and square tops (see 
answers to question B for additional detail and 
sizes). Table adjust from 26” h to 33” h.

d. Describe your training tables including sizes 
(height/width/depth), types of finishes and 
materials (i.e. wood, metal), bases, mobility, 
fold ability, storage and transportation 
options, and cabling options for 
audio/visual/computer/ electrical component 
equipment.

Allsteel’s Merge Tables offer a wide selection of 
tale tops and bases in a variety of materials and 
finishes for use in multiple applications 
(conference, small office or side table, training 
and dining). Therefore you will notice these 
table solutions will fall into several of the 
solutions for noted questions depending on the 
line selection.

Merge Power Bay Tables (See answers to 
Question B and C)

Get Set (See answers to question B)

e. Describe your dining room tables including
size (height/width/depth), type of legs or 
bases, types of finishes and materials (i.e. 
wood, metal), mobility, fold ability, storage 
and transportation options.

Allsteel’s Merge Tables offer a wide selection of 
tale tops and bases in a variety of materials and 
finishes for use in multiple applications 
(conference, small office or side table, training 
and dining). Therefore you will notice these 
table solutions will fall into several of the 
solutions for noted questions depending on the 
line selection.

Merge Standard Tables (See answers to 
questions B & C)
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5.5  FILING, STORAGE, & CASE-GOODS

Finish Selections (See page 467 of pricer for 

specific model application) Core Paint 

Selections: 9 Select Paint Selections: 5 Pull 

Selections: 4 Lock Color: 2 Laminates: over 20 

selections, Veneers: Over 18 Edge Colors: 16

Painted Wood: 6 Landscape Surface Materials: 

over 17

a. Describe your filing cabinets, sizes, number 
of drawers, options for lateral, vertical, types 
of finishes and materials (i.e. wood, metal), 
ganging, locking/security, counterweights, 
and drawer tracking/glides.

Vertical Files: Metal, A980, A990 & A940 Case 
Widths: 15” letter  and 18 ¼” legal, Case 
Heights: 2 H 29”, 4 H 51” & 5 H 60”, Case Depth 
28 ½” , High drawer Sides, Front to back Filing 
Standard, Three part telescoping, ball bearing 
slide, Lock Option standard with removable lock 
core yes with special key, 6 vertical uprights, 
Label Holder with each drawer, Adjustable 
follower block standard, Paint Finishes: Core 
Options, baked enamel over phosphatizing 
prime rust proofing treatment, Steel gauges from 
18 – 23. Filing space front to back A980 & A990 
27” & A940 25”, Glides, Counterweights.

Lateral Files Common Features: Case Widths: 
30”, 36” & 42”, Case Depth 18”, 4 Pull Styles, 
Drawer Interiors 12”, Lock Options: lock 
standard, omit lock core: Optional, Master 
Keyed Lock standard, Removable Lock Core: 
Yes with special key, Dual side locking standard, 
Double Bottom, Hex Head Glide for easy inside 
file leveling with side knockouts for ganging, 
Magnetic label holder with each drawer, Filing 
Options: Letter, A4 & legal side to side and front 
to back. Drawer interlock prevents extension of 
two or more drawers at a time. Baked enamel 
over phosphatizing prime rust proofing 
treatments

Essentials Lateral File: Metal. 2H 27 ¼” & 28”, 
3 H 39 1/8”, 4 H 51 ½” & 5 H 64 ¼”, 12” roll out 
shelf w/receding door. Heavy duty telescoping 
ball bearing slide, suspension extension 17”, ball 
bearing per slide 40, 

Persona Lateral File: Metal. 2 H 27 ¾”, 3 H 39 
¾”, 4 H 52 ¾”, 5 H 64 ¾” & 6 H 76 ¾”, 12” roll 
out shelf with receding door or 13” fixed shelf 
with receding door. Extra heavy duty accuride 

telescoping steel ball bearing slide, suspension 
extension 17 ½”, ball bearings per slide 44. 
Adjustable back to accommodate paper sizes 
filed side to side 12”, 13” shelves: letter, A4 and 
legal.

Align Lateral File: Metal or Wood Options. 2 H 
27 ½”, 3 H 39 ½”, 4 H 51 2 ½” & 5 H 67 5/8”. 16” 
fixed shelf with hinged doors. Extra heavy duty 
accuride telescoping steel ball bearing slide, 
suspension extension 17 ½”, ball bearings per 
slide 44. Adjustable back to accommodate paper 
sizes filed side to side 12”, shelves: letter, A4 
and legal

Essentials Personal File: Metal. Options: 
Dimensions for all options: 28” h x 30” w x 18” d 
two open shelves or two shelves with doors, 
open shelf with lateral drawer, lateral drawer 
with 2 box drawers and 1 file drawer, one shelf 
closed door with BBF or FF on either side. 3 pull 
options, Heavy duty telescoping ball bearing 
slide, Drawer interlock prevents extension of two 
or more drawers at a time, Lock Standard, Omit 
Lock Core Optional, Master Keyed Lock 
Standard, Removable Lock Core Yes with 
special key, Dual Side Locking Yes, 
Counterweights Standard, Letter, A4 & Legal, 
Baked enamel over phospatizing prime rust 
proofing treatment. 3 pull styles, Heavy duty 
telescoping ball bearing slide, Counterweights 
Standard, Filing Options: Letter, A4 & Legal, 
Lock standard, Omit Lock Core Optional, Master 
Keyed Lock Standard, Removable Lock Core 
Yes with special key, Dual side locking Yes, 

Align Personal File: Metal case w/metal fronts 
2 high BBF/Lateral, FBB Lateral, BBF & FF, FBB 
& FF Dimensions: 27 ½” h x 30” w x 18 ¼” d. 
Metal case w/metal fronts 3 high BBF, FF & 
Lateral, FBB , FF & Lateral. Dimensions: 39 ½” 
h x 30” w x 181/4 d,  Metal Case w/veneer 
Fronts 2 high BBF & Lateral, FBB & Lateral, 
BBF & FF, FF & BBF options. Dimensions: 27 
½” h x 30” w x 181/4” d, Metal case w/veneer 
Fronts 3 high, BBF, FF & Lateral, FBB, FF & 
Lateral Dimensions: 39 ½” h x 30 “ w x 18 ¼ “ d , 
4 pull styles,  Heavy duty telescoping ball 
bearing slide, Counterweights optional, Filing 
Options: Letter, A4 & Legal, Lock standard, Omit 
Lock Core Optional, Master Keyed Lock 
Standard, Removable Lock Core Yes with 
special key, Dual side locking yes on lateral. 
Paint core Baked enamel over phosphatizing 
prime rust proofing treatment, 
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Combination Files & Storage Cabinets

Essentials: Metal. 64 ½” h x 30” or 36” w x 18” 
d 2 shelves w/2 lateral drawers. 39 ½” or 64 ¼” 
h x 36” x 18” d 2 – 4 shelves with doors. Core 
paints, baked enamel over phospahtizing prime 
rust proofing treatment. Drawer Interlock 
prevents extension of two or more drawers at a 
time, Lock standard Omit Lock Core Optional, 
Master Keyed Lock Standard, Removable Lock 
Core Standard, Removable Lock Core yes with 
special key Dual side locking yes, Heavy Duty 
Telescoping ball bearing slide label holder for 
every drawer, Hex head glide for easy inside file 
leveling, side knockouts for ganging, 
counterweights standard.3 pull styles

Persona: Metal. Storage Cabinet 27 ¼” h – 64 
¼” h x 36” w storage cabinet with hinged locking 
doors; adjustable shelf or shelves depending on 
height. Coat Rod converts storage cabinet to 
wardrobe. Combination File Metal with heights 
from 52 ½” to 64 ½” and 30” w, 36” w, 42” w x 
18”d, options for fixed and adjustable shelves, 
open, hinged and sliding doors and12” sliding 
drawers. Core and Select paints, baked enamel 
over phospahtizing prime rust proofing 
treatment. Drawer Interlock prevents extension 
of two or more drawers at a time, Lock standard 
Omit Lock Core Optional, Master Keyed Lock 
Standard, Removable Lock Core Standard, 
Removable Lock Core yes with special key Dual 
side locking yes, Heavy Duty Telescoping ball 
bearing slide label holder for every drawer, Hex 
head glide for easy inside file leveling, side 
knockouts for ganging, counterweights standard 
4 pull styles.

Align: Metal and Metal with veneer faces..51 ½” 
to 67 5/8” h x 30”, 36”, 42” x 18 ¼” d, Options: 
Fixed & adjustable shelves, open, hinged door, 
landscape door, 12” drawers at base. Core and 
Select paints, baked enamel over phospahtizing 
prime rust proofing treatment. Drawer Interlock 
prevents extension of two or more drawers at a 
time, Lock standard Omit Lock Core Optional, 
Master Keyed Lock Standard, Removable Lock 
Core Standard, Removable Lock Core yes with 
special key Dual side locking yes, Heavy Duty 
Telescoping ball bearing slide label holder for 
every drawer, Hex head glide for easy inside file 
leveling, side knockouts for ganging, 
counterweights standard 4 pull styles

Align: Veneer. 51 ½” h to 67 5/8” h x 30” & 36” 
w x 20” or 24” d. Options: Fixed & adjustable 

shelves, open, hinged door, 12” drawers at 
base, landscape door. Core and Select paints, 
baked enamel over phospahtizing prime rust 
proofing treatment. Drawer Interlock prevents 
extension of two or more drawers at a time, Lock 
standard Omit Lock Core Optional, Master 
Keyed Lock Standard, Removable Lock Core 
Standard, Removable Lock Core yes with 
special key Dual side locking yes, Heavy Duty 
Telescoping ball bearing slide label holder for 
every drawer, Hex head glide for easy inside file 
leveling, side knockouts for ganging, 
counterweights standard 4 pull styles

Reach is an innovative workplace solution of 

versatile office furniture that addresses the 

primary concerns of today’s office environments 

by looking at storage and space in a new way.

It’s a smarter solution that makes storage more 

active, people more productive, offices more 

open, and worksurface more workable. In 

addition, because a Reach workstation is so 

open, so efficient, and so dense with storage, 

Reach’s unique benefits extend beyond the 

individual office to space planning, interior 

design and facility management. A more 

compact space actually feels bigger and works 

better.

In traditional panel systems, storage sits on the 

floor or hangs off the wall. Reach uses storage 

to create the wall. A spine or wing wall is built 

with a bottom and top cell to create customized 

storage components, including files and 

drawers, doors, and an array of finishes for the 

back of t storage units allow you to create a 

distinct and cohesive statement throughout your 

entire office.

Reach integrates with Allsteel’s Terrace DNA 

and Stride panel systems resulting in a uniquely 

functional, durable and spacious office 

environment. Because you do not need panels 

to support or conceal storage, they can be 

lower, letting in more nature light and air. Or, 

you can do away with panels altogether, and 

create a completely open design-driven 

environment by using Reach with Merge or Get 

Set freestanding tables and Stride screens or 

Get Set modesty panels.
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Without pedestals to take under desk space and 

overheads to hang from above, worksurfaces 

can be set at whatever height is most 

comfortable and productive. With functional 

storage so close at hand, worksurfaces can be 

cleared for work.

Reach has exceptional power and data 

capabilities. With power at base pathway and 

beltline, and at multiple locations inside the 

storage units, equipment and electronics can be 

taken off the worksurface. Specify storage with 

tambour door and create the perfect place to 

power or recharge technology gadgets behind 

closed doors and out of eyesight.

Optional accessories further enhance the 

functionality of Reach. Additional shelves within 

shelves get files an piles off the worksurface 

while keeping them top of mind and close at 

hand. A pull out shelf provides additional 

worksurface space for overflow projects and 

easy access to technology and peripherals.

Top Level Modules come in Tambour, Open, 

Ready for Hinged Door/ Open, Flipper/Open in 

15” h or 30” h ported or non ported

Bottom Level Modules come in 2 lateral 
files/draft drawer, open shelf, drawers/door, 50”h 
add 15” h Tambour or Open, 65” h add 30” h 
Tambour Open or Hinged Door/Open, 50” h or 
65” h two sided ½ depth, Integrated Wardrobe 
can be handed and is available in 42” or 48” w 
and Wardrobe is 24” w, Depths are 9” – 30”, 
Extra Heavy Duty Suspension and telescoping 
steel ball bearing slide, Lateral drawer interlock, 
Hex head Glide

b. Describe your wardrobe/storage cabinet size 
(height/width/depth), number of shelves and 
options, types of finishes and materials (i.e. 
wood, metal), locking/security, and 
counterweights/mountable options.

Essentials Personal Towers: with BBF and FF 
481/2” & 64 ¼” H x 24” D x 24” W. BBF & FF 
can be on either side of wardrobe. 3 locks 
secure all drawers and doors, 4 Hex head 
leveling Glides, File and Box Drawers contain 
single side locking, Telescoping ball bearing 
slides, Core removable locks, can be shipped 
with lock cores removed; cores can then be field 

installed, can be keyed alike w/lateral, pedestals 
and overhead cabinets, 3 pull styles, 
door/drawer fronts are square and extend fully 
across the case. Base plate is recessed. Metal 
construction, Wardrobe and cabinet door both 
contain European style hinged door. Option to 
have an open side shelf.

Align Metal Personal Towers: Available 
w/veneer fronts. 3 H 381/2” x 24” x 24”d, 4 H 
511/2” x 24”w x 24” d, 5 H 675/8” h x 24” w x 24” 
d. Interior Shelf Opening Dimensions: Wardrobe 
Width: 7 1/8”, Depth 23” and Height 35 7/8” – 58 
7/8”, Cabinet Width 13 5/8”, Depth 23” Height 12 
½” – 35”, Side Access Width 22 ½”, Depth is 13 
¼” Height 11” – 33 ½”. options for wardrobe with 
3 file drawers on either side, 2 file drawer and 2 
box files on either side, BBF plus cabinet on 
either side, cabinet, double Wall Drawer Front 
Construction, Full Front Drawer Design, Optional 
Veneer Fronts Available except on side access
models, can have side access, 4 pull styles, 
Extra heavy –duty telescoping ball-bearing
slides, Files can be shipped w/lock cores 
removed; cores can be filed installed or keyed 
alike with pedestals an overhead cabinet, 
durable baked enamel finish is applied over rust 
inhibiting phosphate pre treatment, Core 
Removable Locks, 4 Hex head leveling glides, 
fully enclosed bottom, have 1 lock that secures 
all doors and drawers, mechanism inhibit roll out 
of more than one drawer, either sequentially or 
simultaneously, wardrobe and cabinet door both 
contain European style hinged door, file drawers 
ca accommodate front to back and side to side 
filing., order hanging frames separately. Hanging 
frames are compatible with metal case/metal 
front and metal case/wood front models.

Align Veneer Personal Towers: 5 H 675/8” x 
24” w x 24” d. Wardrobe, Cabinet and choice of 
BBF or FF drawer on unit. Drawer alignment 
matches Align Lateral Files; Drawer front 
extends fully across the case. 3 pull styles which 
will allow for matching with other storage 
solutions, Extra heavy duty telescoping ball 
bearing slides., Partially open drawers wll 
automatically retract when other drawers are 
opened due to the interlock being incorporated 
into the slides., Files can be shipped with lock 
cores removed; cores can then be field installed 
after files are placed. Lateral can be keyed alike 
with pedestals and overhead cabinets. Clear 
grain veneer has a consistent straight grain 
pattern. Natural veneer features variations in 
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grain pattern and tone. Core removable lock 
feature allows key number to be easily changed 
in the field. Units have two locks. One secures 
non wardrobe door and the other secures all 
drawers. Wardrobe door does not lock. The 
mechanism inhibits roll out of more than one 
drawer, either sequentially or simultaneously. 
European Hinges, file drawers can 
accommodate front to back filing. File 
compressors come standard. 4 hex head 
leveling glides can be adjust from the outside of 
the case. Leveling can be done even when the 
file is fully loaded. Range is 1/1/4”.

c. Describe your bookcase(s) including size 
(height/width/depth), number of shelves and 
options, types of finishes and materials (i.e. 
wood, metal), locking/security, and 
counterweights/mountable options.

Persona: Case Widths:30” or 36”,  2 H 39 ¾”, 4 
H 52 3/4”, 5 H 64 ¾”,Case Depth 18”, Shelf 
Depth 15 ¼”, Shelf Adj 2”, Glides and side 
knockouts for ganging, shelf clip, 

Essentials: Case Widths 341/2”, 36”, 2H 29”, 
4H 41”, 5 H 47”, 59”, 71”, 81”, Case Depth 12 
5/8”, 18” Shelf Depth 12 1/8” &15 ¼”, Shelf Adj 
125/8”D – ½” & 141/4” – 2”, 

Both lines are Metal construction with baked 
enamel over phosphatizing prime rust-proofing 
treatment, have glides and side knockouts for 
ganging

Align: Veneer Construction, ¾” thick top, 
Chassis ¾” thick, 3 ply panels, vertical grain, 
fully finished back. Shelves ¾” thick, adj in 
1/1/4”, Glades w/11/8” adj., 20” D shelves, 2H 
391/2”, 3 H 521/2”, 4 H 671/8”
Align: Metal Construction, 30” & 36” W, 181/4” 
D, Adj Shelves are 151/4” D, Adj in 2” 
increments. 1 H 391/2”, 2H 51 ½”, 3 H 67 5/8”, 
double sided wall construction. Laminate and 
veneer tops available.

d. Describe your pedestal files including size 
(height/width/depth), number of drawers,
fabric grades, standard and up charge 
categories, soil and fade resistance, 
recycled content fabric (include recycled 
content type), mobility, type of casters, types 
of finishes and materials (i.e. wood, metal), 
locking/security. 

Allsteel seating fabrics can be cross-functional, 
meaning they can work in any environment: 
office, healthcare, education, and other high 
traffic areas. They can offer cleanability, 
abrasion resistance, anti-microbial properties, 
and moisture resistance if needed. We offer 14 
different grades and within each grade there are 
5-10 different families of fabric in a variety of 
colors and finishes.  Our fabrics include pre- and 
post-consumer recycled content.  Please refer to 
page 195 of the Seating & Tables Price List to 
see our seating upholstery & finishes. 
Environmental Data Sheets (EDS) provide basic 
responses to the most frequently asked 
questions about Allsteel's products, recycled 
content, environmental performance, and 
commitment.  EDS are available upon request 
on all Products.

Essentials Basic: Metal Case Width 15”, Case 
Depth Support 197/8”, 22 7/8” Mobile 19 7/8”, 22 
7/8”, 3 pull styles. Suspension: steel, Extension 
box 75% & File 90%, Steel gauge 18. 
Counterweights: needed to convert support to 
freestanding; included in mobile. Accessories 
Compressor, Pencil Tray, Box Dwr Divider and 
& Cross Filing are optional. Paint: Baked enamel 
over phosphatizing prime rust proofing 
treatment.

Essentials: Metal. Case Width FS/Support 26 
7/8”, 28” Suspended 19 ½”, Mobile 22 ½”, 26 
7/8” & 28”, Case Depth FS/Support: 19 7/8”, 22 
7/8” & 28 7/8” Suspended: 19 7/8” & 22 7/8”, 
Mobile: 19 7/8”. 22 7/8” & 28 7/8”, 3 pull styles. 
Suspension: Steel, ball bearing, Extension Box 
90% & File – Full, Steel gauge 18. 
Counterweights: Needed to convert support to 
freestanding; included in mobile. Accessories: 
Compressor, Pencil Tray, Box Drawer Divider 
included with Cross Filing Optional. Paint: Baked 
enamel over phosphatizing prime rust proofing 
treatment. Laminate top option

Persona: Metal. Case Width 15”, Case Height: 
Support: 28 1/8”, Suspended: 19 3/8” & 25 3/8”, 
Mobile: 233/8” & 29 3/8”, 3 Pull Styles. 
Suspension Steel ball bearing slides, Full 
Extension 16 gauge steel. Counterweights 
needed to convert support to freestanding; 
included in mobile. Accessories: Compressor, 
Pencil Tray, Box Drawer Divider included with 
Cross Filing Optional. Paint: Baked enamel over 
phosphatizing prime rust proofing treatment. 
Seat cushion, veneer top, laminate top options.
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Align: Metal or Veneer. With landscape front 
option. Case Width 15”, Support: 28 1/8”, 
Mobile: 20 ½” & 26 ½” Case Depth: Support: 23 
¼” & 29 ¼” Mobile: 23 ¼” & 29 ¼” 4 pull styles, I 
= metal only and J veneer only. Steel ball 
bearing slides, full extension and 16 gauge 
steel. Counterweight: needed to convert support 
to freestanding; included in mobile. Accessories: 
Compressor, Pencil Tray, Box Drawer Divider 
included with Cross Filing Optional. Paint: Baked 
enamel over phosphatizing prime rust proofing 
treatment. Seat cushion, laminate top or veneer 
top options
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6.2.1  ENVIRONMENTAL

1. Has your firm made a public commitment to 
environmental sustainability?  If so, provide 
details for the following: 

a. Description of the measurements 
that are employed and how they are 
reported.  

Allsteel’s environmental management system is 
fully aligned with ISO 14001, but is not certified.  
We use the 14001 “plan, do, check, act” model 
and a well organized system that builds on our 
culture of Rapid Continuous Improvement.  We 
also provide integration of safety and 
environmental management into mainstream 
manufacturing (which 14001 does not do).  We 
believe all systems work better when they are 
tightly integrated across the company’s business 
structure.
HNI’s environmental and safety management 
system (ESMS), implemented in 1992, assures 
that environmental impacts are being considered 
at each change in material and/or process.  The 
ESMS seeks to standardize the management of 
routine environmental change and leverage 
member creativity to provide innovative 
improvements to our environmental 
performance.
Corporate staff members developed training 
modules covering applicable environment 
requirements and best practices.  The modules 
are essentially self-audit protocols organized 
into a rotating twelve-month program using key 
reporting dates as anchors.  In addition, the 
complete program is available through our 
company’s intranet allowing immediate and 
continuous access to reference information.  
The program provides classroom and online 
instruction with workbook and homework 
assignments.  Each facility manager certifies 
completion of the self-audits each quarter.
Structurally, we have Environmental Health and 
Safety members in our manufacturing sites who 
assure our compliance, a corporate 
Environmental and Safety Manager at HNI 
(Allsteel’s parent company) who shares 
information and innovation among our sister 
companies, and a Sustainability Manager, who 
works with Allsteel members and customers on 
environmental education and other projects.
Allsteel is ISO 9001:2008 certified.
• Durability- Allsteel furniture is designed to 
be durable and refreshable for long use, which is 
the most environmentally positive attribute of a 
product.  When a product is durable, then fewer 

resources must be extracted to make and 
transport new replacement products.
• Rapid Continuous Improvement: 
Reduce/Reuse/Recycle-  Allsteel’s culture of 
rapid continuous improvement (RCI), introduced 
to HNI as Kaizen in 1992 and to Allsteel1998 
(after becoming part of the HNI family of 
companies), drives us to find the most efficient 
ways to use materials and energy in production, 
then to recycle what cannot be used.  Examples 
include the changing of painting methods from 
wet paint to powder coating for most products.  
Members (Allsteel employees) are empowered 
to constantly seek ways to improve our methods 
and drive out waste.  HNI Corporation worked 
with the U.S. Environmental Protection Agency 
to share our experience using RCI to write the 
EPA manual Lean and Environment Toolkit.  
Allsteel won a Green Good Design award in 
2009 for its lean & green production methods.
• CO2 emissions reductions/climate 
change- Allsteel uses the USEPA Greenhouse 
Gas Equivalency Calculator to evaluate impacts 
of manufacturing, energy use, product transport, 
and landfill avoidance on global climate 
change. We buy certified renewable energy 
credits (RECs) for the amounts of energy used 
for many of our new resource centers and 
products.  We are beginning the process of 
implementing geo-exchange (similar to 
geothermal) for heating and cooling our 
manufacturing site.  Our headquarters office has 
two solar “sunflowers” collectors that generate 
enough electricity to power 40 laptop computers.
• Packaging/Transport- Allsteel has 
drastically cut the amount of packaging material 
used to ship products; reducing waste, allowing 
more products per truck, and decreasing the 
number of trucks on the roads and the amount 
of fossil fuel used.  We have worked with our 
suppliers to institute the use of reusable 
containers, replacing disposable packaging, and 
have rerouted trucks to maximize fuel efficiency. 
Packing materials, such as corrugate, required 
to protect product is of recycled content and can 
be recycled.
• Greening our Suppliers- Allsteel’s 
domestic and international suppliers must agree 
to a Code of Conduct regarding their 
environmental and social impacts.  Allsteel 
strongly encourages participation of its suppliers 
in USEPA’s Green Suppliers Network program.  
Our Asian suppliers are participating in an 
innovative program to improve their impacts on 
the environment and their workers.
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• Product Care and Fate- Allsteel cleaning 
instructions are provided with products, most of 
which can be cleaned with simple, non-toxic 
products and can later be refreshed with new 
finishes for continuing use.  Allsteel is expanding 
its programs to deal with furniture once it has 
reached the end of its useful life by sharing 
disassembly diagrams, identifying recycling 
facilities, and working out arrangements to help 
clients get furniture to off-site recycling facilities.

b. Provide the number of product lines 
available by your firm, and the 
number of product lines that are 
certified as compliant with 
ANSI/BIFMA e3-2008 Furniture 
Sustainability Standard at level® 1 
or higher?

Allsteel’s current products were certified at level-
2 in early 2010. Certification lasts for three 
years unless seeking a higher level sooner, as 
Allsteel is doing in 2011. Systems products are 
currently (as of May 2011) being evaluated for 
both recertification (they were originally certified 
in 2008) and the pursuit of level-3 certification. 
The new Stride bench is going through its first 
evaluation with level-3 predicted. All upcoming 
new products will be submitted for certification at 
the appropriate time in their development 
process. Rather than “cherry pick” the easiest 
products to certify, Allsteel is on schedule to 
achieve level-3 certification for all of its products 
by the end of 2011 or beginning of 2012.

c. List all third party certification 
programs that your firm has 
achieved and the level of 
compliance. 

Allsteel, as part of the HNI Corporation family of 
companies, adheres to the Federal Trade 
Commission’s Part 260 Guidelines for the Use of 
Environmental Marketing Claims. We also use 
the following third party certifications of our 
environmental claims to protect our credibility 
and avoid greenwashing: 
• Leadership in Energy and Environmental 
Design (LEED) certifications and expertise-  
Allsteel believes in meeting the same 
requirements as our clients so we seek 
certification of our new showrooms to LEED for 
Commercial Interiors, with three silver awards 
and three gold awards (including one in Toronto) 
currently.  We have registered our headquarters 
office and our factory to seek LEED for Existing 

Buildings certification.  Allsteel has a large staff 
of LEED Accredited Professionals who can 
advise clients seeking LEED certification for 
their projects.
Allsteel furniture can support a number of LEED 
for Commercial Interiors (LEED-CI) (the rating 
system where furniture fits best) credits due to 
the materials used and the expertise of our 
LEED APs to design with LEED certification in 
mind.  Our products are tested for emissions by 
an independent laboratory to meet the 
requirements of LEED-CI EQ 4.5 and our 
Environmental Data Sheets (EDS) make it easy 
to know the amount of recycled content 
contributed to MR 4.  We have energy efficient 
task lighting (EA 1.1) that can be individually 
controlled (EQ 6.1).  Our design team can help 
to select furniture that will support “daylighting” 
and seated views (EQ 8.1 and 8.2) credits.  FSC 
certification was completed in June 2010, adding 
MR 7 to the credits we support. 
• Indoor Advantage and Indoor Advantage 
Gold certifications from Scientific 
Certification Systems (SCS)  -  Allsteel 
furniture is tested by an independent, qualified 
laboratory (Berkeley Analytical Associates), then 
the results are certified by SCS as Indoor 
Advantage, meeting the requirements of LEED 
for Commercial Interiors EQ 4.5: Low Emitting 
Materials: Systems Furniture and Seating 
(Option 3). Option 3, the BIFMA method, is the
most accurate method for evaluating the 
formaldehyde and other volatile organic 
chemicals (VOC) emissions.  Allsteel’s particle 
board meets the California Air Resources Board 
(CARB) rules on formaldehyde content. 
http://www.allsteeloffice.com/AllTogetherNow/In
door_Air_Quality.aspx
• level™-2 certification from Scientific 
Control Systems (SCS)-  Refer to 6.2.1.1.b for 
details.
• Forest Stewardship Council (FSC) 
certified wood-  In recognition of the 
importance of sustainable harvesting practices 
in the timber industry, Allsteel became certified 
to handle FSC certified wood for its products 
during the second quarter of 2010.  Most of 
Allsteel’s wood suppliers are now certified and 
many sources have been certified in other 
programs previously.  Allsteel’s veneer comes 
from its sister company, Gunlocke, which is also 
FSC certified.  All wood used by Allsteel is 
CITES compliant.
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6.2.2  ENVIRONMENTAL

2. Has your firm conducted a Life Cycle 
Assessment(s) (LCA)?  If so, provide the 
most recent LCA summary report (results) 
and detail any efforts or achievements made 
to improve your firm’s performance since the 
completion of the most recent LCA report.  A 
full report is not requested.

Summary of Life Cycle Assessment Work at 

Allsteel

Status as of June 30, 2011

Process

While the science, methodologies, and available 

data for the conduct of Life Cycle Assessment 

(LCA) continue to evolve, Allsteel and parent 

company, HNI Corporation, are proceeding with 

ground-breaking work in LCA development.  

Many companies claim to have done an LCA on 

their products, but the complexity of the process 

allows for extreme  deviations so  the results 

cannot then be compared from product to 

product or company to company. HNI is leading 

the development of a standard procedure for the 

office furniture industry so that buyers will be 

able to make such comparisons in the future. 

Allsteel and HNI are incorporating nationally and 

internationally recognized procedures, studies, 

and databases in the work to define the LCA 

process steps for the industry’s impacts on 

materials and energy. These include the e3-

2010 Furniture Sustainability Standard’s LCA 

components, the four components of ISO 14040 

and 14044, the Inventory of Carbon and Energy 

of the University of Bath, the USEPA Climate 

Leaders Greenhouse Gas Inventory Protocol, 

the End-of-Useful Life defaults from the USEPA 

WARM model, and other publicly available 

resources. The scope will include materials and 

energy. The methodology, resources, and 

findings will be reviewed by an outside, 

unbiased expert in LCA.

Some of the challenges of this process include 

the complexity of modern office furniture, the 

drawing of boundaries of analysis, and methods 

of quantification of commodity material impacts. 

Materials such as drywall or paper are relatively 

simple in the number of materials and their 

sources compared to today’s complex office 

furniture with its many components, materials, 

and supply chains. It is important, when 

comparing LCAs for products, that the 

boundaries of review are the same. For 

example, when evaluating transportation energy, 

should the energy used by employees to drive to 

the extraction, processing, or manufacturing 

sites be included in the assessment?  

Component materials such as plastic could be 

from petroleum extracted in Texas or Saudi 

Arabia—or from recycled content of unknown 

origins. There are many questions that must be 

clearly defined for results to be credible and 

comparable.

Status of Project

Allsteel has undertaken most of the steps 

described above and will soon be ready for the 

outside review of method and findings. 

Initial Findings

Similar to findings in other product assessments, 

the HNI/Allsteel project has found that the 

largest impact in the life cycle of a product is the 

extraction/harvesting of raw materials from the 

earth. This impact is typically larger than the 

impacts of manufacturing, transportation, 

consumer use, and end of life handling added 

together.

Resulting Changes 

Although the third party expert review of our 

process and findings is important, Allsteel has 

not taken a “wait and see” approach regarding 

changes to be made.  As part of our culture of 

Rapid Continuous Improvement and our 

participation in the U.S. Department of Energy’s 

pilot program for ISO 50001 (energy 

management) certification, we have been on a 

quest to decrease energy use from our 

manufacturing processes and site for several 

years.
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The findings regarding the impact of materials 

extraction make it clear that all manufacturers 

must find ways to increase their use of recycled 

content materials to decrease the need to 

extract virgin materials. Consumers must play a 

role by seeking durable and long lasting 

products, encouraging (through their purchasing 

power) products with higher recycled content, 

and making certain that they recycle as much of 

the products they use as possible in order to 

make their materials available for 

remanufacturing rather than landfilling.

The findings will reinforce Allsteel’s work to be 

as efficient in our materials use as possible and  

to increase the recycled content of the materials 

currently used to make our products.  Recycled 

content metals have been available and tested 

for durability in the past, but increasing the 

recycled content will require further testing to 

assure that increases do not negatively impact 

durability or performance of the product, another 

important environmental consideration. The use 

of increased recycled content plastics will 

require considerably more research, 

development, and testing to find acceptable 

materials.

Allsteel currently encourages customers to get 

furniture recycled at the end of its useful life by 

providing disassembly diagrams and matching 

customers with organizations who can 

effectively assure maximum recycling of old 

products.
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6.2.3  ENVIRONMENTAL

3. Has your firm had any breaches of 
environmental, health, or safety standards 
within the past 12 months? This includes 
fires, explosions, industrial accidents, 
hazardous releases, or other health and 
safety incidents at any of the firm’s facilities.  
If so, provide details (including but not 
limited to date of event, quantitative extent 
of damage, environmental effects, and 
corrective action plan and success rate) of 
all breaches.  

Allsteel has not had/been involved in a major 
incident including explosions, industrial 
accidents, or hazardous releases.  We are 
reporting our Total Recordable Incident Rate. As 
a furniture manufacturer, Allsteel is covered by 
OSHA 1910 regulations.  Allsteel’s TRIR should 
be compared to the US Bureau of Labor Statistic 
NAICS average for office furniture 
manufacturing of 6.8. OSHA 300 logs are 
available and will be supplied if requested. 
Please refer to the table below for further details.

The HNI Member Safety Program Policy 

articulates HNI Corporation’s Safety Philosophy 

which is implemented through a well-defined set 

of Action Items assigning responsibilities, and 

requirements for maintaining a safe workplace, 

effective injury management, and organizational 

structure. 

Allsteel has a “Disaster Recovery” plan that will 

be implemented upon occurrence of such an 

event. These plans are available upon request.
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STATE OF UTAH
 

 
 

SOLICITATION NO. TO11013
 

Multi-State (WSCA) Office Furniture
 

 
RESPONSES DUE NO LATER THAN:

 

Aug 15, 2011 2:00:00 PM MDT
 
 

 
RESPONSES MAY BE SUBMITTED ELECTRONICALLY TO:

 
www.bidsync.com

 
RESPONSES MAY BE MAILED OR DELIVERED TO:

 
State of Utah

Division of Purchasing
3150 State Office Building, Capitol Hill

Salt Lake City, Utah 84114-1061
 

 
 
 

Supplier: Allsteel
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Supplier: Allsteel

 

State of Utah
Request for Proposal

 
 
 
Legal Company Name (include d/b/a if applicable)

Allsteel, Inc.

 
Federal Tax Identification 

Number

36-0717079

 
State of Utah Sales Tax ID 

Number

090936

 
Ordering Address

2210 Second Avenue

 
City

Muscatine

 
State

IA

 
Zip Code

52761

 
Remittance Address (if different from ordering address)

13358 Collections Center Dr.

 
City

Chicago

 
State

IL

 
Zip Code

60693

 
Type 

Corporation Partnership Proprietorship 

Government

gfedcb gfedc gfedc gfedc

 
Company Contact Person

Ronald Hartman

 
Telephone Number (include area code)

563-272-4800

 
Fax Number (include area code)

563-272-4887

 
Company=s Internet Web Address

allsteeloffice.com

 
Email Address

hartmanron@allsteeloffice.com

 
Discount Terms (for bid purposes, bid discounts less than 

30 days will not be considered) 120 days

 
Days Required for Delivery After Receipt of Order (see 

attached for any required minimums) TBD

 
 
The undersigned certifies that the goods or services offered are produced, mined, grown, manufactured, or performed 

in Utah. Yes No .  If no, enter where produced, etc. Muscatine, IAgfedc gfedcb

 
Offeror=s Authorized Representative=s Signature

Ronald Hartman

 

 

 
Date

08/10/2011

 
Type or Print Name

Ronald Hartman

 
Position or Title

National Channel Manager
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 N O T I C E

When submitting a response (proposal, quote or bid) electronically through BidSync, it is the sole responsibility 
of the supplier to ensure that the response is received by BidSync prior to the closing date and time.  Each of the 
following steps in BidSync MUST be completed in order to place an offer:

A. Login to www.bidsync.com; 

B. Locate the bid (solicitation) to which you are responding; 
a. Click the “Search” tab on the top left of the page; 
b. Enter keyword or bid (solicitation) number and click “Search”; 

C. Click on the “Bid title/description” to open the Bid (solicitation) Information Page; 

D. “View and Accept” all documents in the document section; 

E. Select “Place Offer” found at the bottom of the page; 

F. Enter your pricing, notes, other required information and upload attachments to this page; 

G. Click “Submit” at the bottom of the page; 

H. Review Offer(s); and 

I. Enter your password and click “Confirm”. 

 
Note that the final step in submitting a response involves the supplier’s acknowledgement that the information 
and documents entered into the BidSync system are accurate and represent the supplier’s actual proposal, quote 
or bid. This acknowledgement is registered in BidSync when the supplier clicks “Confirm”.  BidSync will post 
a notice that the offer has been received.  This notice from BidSync MUST be recorded prior to the closing date 
and time or the response will be considered late and will not be accepted.

Be aware that entering information and uploading documents into BidSync may take considerable time. Please 
allow sufficient time to complete the online forms and upload documents. Suppliers should not wait until the 
last minute to submit a response. It is recommended that suppliers submit responses a minimum of 24 hours 
prior to the closing deadline. The deadline for submitting information and documents will end at the closing time 
indicated in the solicitation. All information and documents must be fully entered, uploaded, acknowledged 
(Confirm) and recorded into BidSync before the closing time or the system will stop the process and the 
response will be considered late and will not be accepted. 
 
Responses submitted in BidSync are completely secure. No one (including state purchasing staff) can see 
responses until after the deadline. Suppliers may modify or change their response at any time prior to the 
closing deadline. However, all modifications or changes must be completed and acknowledged (Confirm) in 
the BidSync system prior to the deadline. BidSync will post a notice that the modification/change (new offer) 
has been received. This notice from BidSync MUST be recorded prior to the closing date and time or the 
response will be considered late and will not be accepted.

Utah Code 46-4-402(2) Unless otherwise agreed between a sender (supplier) and the recipient (State 
Purchasing), an electronic record is received when: (a) it enters an information processing system that the 
recipient has designated or uses for the purpose of receiving electronic records or information of the type sent 
and from which the recipient is able to retrieve the electronic record; and (b) it is in a form capable of being 
processed by that system.
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REQUEST FOR PROPOSAL - INSTRUCTIONS AND GENERAL PROVISIONS
 

1.  SUBMITTING THE PROPOSAL:  (a) The Utah Division of Purchasing and General Services (DIVISION) 
prefers that proposals be submitted electronically. Electronic proposals may be submitted through a secure mailbox at 
BidSync (formerly RFP Depot, LLC) (www.bidsync.com) until the date and time as indicated in this document.  It is the 
sole responsibility of the supplier to ensure their proposal reaches BidSync before the closing date and time.  There is no 
cost to the supplier to submit Utah’s electronic proposals via BidSync. (b) Electronic proposals may require the 
uploading of electronic attachments.  The submission of attachments containing embedded documents is prohibited. All 
documents should be attached as separate files. (c)  If the supplier chooses to submit the proposal directly to the 
DIVISION in writing: The proposal must be signed in ink, sealed, and delivered to the Division of Purchasing, 3150 
State Office Building, Capitol Hill, Salt Lake City, UT 84114-1061 by the "Due Date and Time.”  The "Solicitation 
Number" and "Due Date" must appear on the outside of the envelope.  All prices and notations must be in ink or 
typewritten.   Each item must be priced separately. Unit price shall be shown and a total price shall be entered for each 
item offered.  Errors may be crossed out and corrections printed in ink or typewritten adjacent and must be initialed in ink 
by person signing offer. Unit price will govern, if there is an error in the extension. Written offers will be considered 
only if it is submitted on the forms provided by the DIVISION.  (d)  Proposals, modifications, or corrections received 
after the closing time on the "Due Date" will be considered late and handled in accordance with the Utah Procurement 
Rules, section R33-3-209.  (e) Facsimile transmission of proposals to DIVISION will not be considered.  

2.  PROPOSAL PREPARATION: (a)  Delivery time of products and services is critical and must be adhered to as 
specified.  (b) Wherever in this document an item is defined by using a trade name of a manufacturer and/or model 
number, it is intended that the words, "or equivalent" apply.  "Or equivalent" means any other brand that is equal in use, 
quality, economy and performance to the brand listed as determined by the DIVISION.  If the supplier lists a trade name 
and/or catalog number in the offer, the DIVISION will assume the item meets the specifications unless the offer clearly 
states it is an alternate, and describes specifically how it differs from the item specified.  All offers must include complete 
manufacturer=s descriptive literature if quoting an equivalent product. All products are to be of new, unused condition, 
unless otherwise requested in this solicitation. (c) Incomplete proposals may be rejected. (d) Where applicable, all 
proposals must include complete manufacturer=s descriptive literature. (e) By submitting the proposal the offeror 
certifies that all of the information provided is accurate, that they are willing and able to furnish the item(s) specified, and 
that prices offered are correct.  (f) This proposal may not be withdrawn for a period of 60 days from the due date.

3.  FREIGHT COST: (a) Where “Freight Cost” is listed as a separate line item, suppliers are to provide product line 
item pricing FOB Origin Less Freight. On the line item for “Freight Cost” suppliers are to indicate the total freight cost 
FOB Destination Freight Prepaid, and complete the “Freight Information” document. The DIVISION will analyze freight 
charges separately from the item cost and determine how the shipment will be routed (either by the supplier, or by the 
State’s carrier). (b) Where there is not a line item for “Freight Cost”, suppliers are to provide line item pricing FOB 
Destination Freight Prepaid. Unless otherwise indicated on the contract/purchase order, shipping terms will be FOB 
Destination Freight Prepaid.     

4.  SOLICITATION AMENDMENTS:  All changes to this solicitation will be made through written addendum 
only.  Answers to questions submitted through BidSync shall be considered addenda to the solicitation documents. Bidders 
are cautioned not to consider verbal modifications.

5.  PROTECTED INFORMATION: Suppliers are required to mark any specific information contained in their offer 
which they are claiming as protected and not to be disclosed to the public or used for purposes other than the evaluation of 
the offer. Each request for non-disclosure must be made by completing the “Confidentiality Claim Form” located at: 
http://www.purchasing.utah.gov/contract/documents/confidentialityclaimform.doc with a specific justification explaining 
why the information is to be protected. Pricing and service elements of any proposal will not be considered proprietary.  
All material becomes the property of the DIVISION and may be returned only at the DIVISION 's option.  

6.  BEST AND FINAL OFFERS: Discussions may be conducted with offerors who submit proposals determined to 
be reasonably susceptible of being selected for award for the purpose of assuring full understanding of, and 
responsiveness to, solicitation requirements.  Prior to award, these offerors may be asked to submit best and final offers. 
In conducting discussions, there shall be no disclosure of any information derived from proposals submitted by a 
competing offeror.

7.  SAMPLES: Samples of item(s) specified in this offer, brochures, etc., when required by the DIVISION, must be 
furnished free of expense to the DIVISION. Any item not destroyed by tests may, upon request made at the time the 
sample is furnished, be returned at the offeror's expense.

8.  AWARD OF CONTRACT: (a) The contract will be awarded with reasonable promptness, by written notice, to 
the responsible offeror whose proposal is determined to be the most advantageous to the DIVISION, taking into 
consideration price and evaluation factors set forth in the RFP.  No other factors or criteria will be used in the evaluation.  
The contract file shall contain the basis on which the award is made. Refer to Utah Code Annotated 65-56-408.  (b)  The 
DIVISION may accept any item or group of items, or overall best offer.  The DIVISION can reject any or all proposals, 
and it can waive any informality, or technicality in any proposal received, if the DIVISION believes it would serve the 
best interests of the DIVISION.  (c)  Before, or after, the award of a contract the DIVISION has the right to inspect the 
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offeror's premises and all business records to determine the offeror's ability to meet contract requirements. (d) The 
DIVISION will open proposals publicly, identifying only the names of the offerors. During the evaluation process, 
proposals will be seen only by authorized DIVISION staff and those selected by DIVISION to evaluate the proposals.  
Following the award decision, all proposals become public information except for protected information (see number 5 
above).  A register of proposals and contract awards are posted at http://purchasing.utah.gov/vendor/bidtab.html.  (e) 
Estimated quantities are for bidding purposes only, and not to be interpreted as a guarantee to purchase any amount.  (f)  
Utah has a reciprocal preference law which will be applied against offerors offering products or services produced in 
states which discriminate against Utah products. For details see Section 63G-6-404 and 63G-6-405, Utah Code 
Annotated.  (g) Multiple contracts may be awarded if the DIVISION determines it would be in its best interest.

9.  DIVISION APPROVAL: Contracts written with the State of Utah, as a result of this proposal, will not be legally 
binding without the written approval of the Director of the DIVISION.

10.  DEBARMENT: The CONTRACTOR certifies that neither it nor its principals are presently debarred, suspended, 
proposed for debarment, declared ineligible, or voluntarily excluded from participation in this transaction (contract) by 
any governmental department or agency. If the CONTRACTOR cannot certify this statement, attach a written 
explanation for review by the DIVISION.

11.  ENERGY CONSERVATION AND RECYCLED PRODUCTS: The contractor is encouraged to offer Energy 
Star certified products or products that meet FEMP (Federal Energy Management Program) standards for energy 
consumption.  The State of Utah also encourages contractors to offer products that are produced with recycled materials, 
where appropriate, unless otherwise requested in this solicitation.

12.  GOVERNING LAWS AND REGULATIONS: All State purchases are subject to the Utah Procurement Code, 
Title 63 Chapter 56 U.C.A. 1953, as amended, and the Procurement Rules as adopted by the Utah State Procurement 
Policy Board. These are available on the Internet at www.purchasing.utah.gov.   By submitting a bid or offer, the 
bidder/offeror warrants that the bidder/offeror and any and all supplies, services equipment, and construction purchased by 
the State shall comply fully with all applicable Federal and State laws and regulations, including applicable licensure and 
certification requirements.  

13.  SALES TAX ID NUMBER:  Utah Code Annotated (UCA) 59-12-106 requires anyone filing a bid with the state 
for the sale of tangible personal property or any other taxable transaction under UCA 59-12-103(1) to include their Utah 
sales tax license number with their bid. For information regarding a Utah sales tax license see the Utah State Tax 
Commission’s website at www.tax.utah.gov/sales.  The Tax Commission is located at 210 North 1950 West, Salt Lake 
City, UT 84134, and can be reached by phone at (801) 297-2200.

 
(Revision Date: 13 JULY 2010 - RFP Instructions)
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