
 

 

                                                                                                  

Clarification Statement to prospective bidder’s queries:  dtd: 30/11/2016 

Sl. 
No. 

Component as 
per Technical 
compliance 
Sheet, Section-
III of Bid Doc    

Specification 
as per 
Technical 
compliance 
Sheet, Section-
III of Bid Doc    

Prospective bidder’s query NEEPCO’s 
Reply 

1 Microsoft 
Office Standard 
2016 INC OLP 
D GOV (Part 
No.021-10574) 
licenses or 
higher in the 
form of e-
licenses as per 
the Microsoft 
Policy. 

a. The software 
should support 
Windows 7, 
Windows 8, 
Windows 8.1, 
Windows 10, 
MAC OS X etc. 
 

we would like to inform you that we have 
received intimation from Microsoft Compliance 
Team that NEEPCO is not eligible for Microsoft 
Office Standard 2016 INC OLP D GOV (Part 
No.021- 10574) licenses as asked for in the 
tender as NEEPCO is a commercial 
organisation. 
  
The correct product for which NEEPCO is 
eligible for is  Microsoft Office Standard 
2016 SNGL OLP NL (Part No.021-10554) 
 
Hence we earnestly request you to amend the 
product in the tender to avoid future 
complications. 

Bid stipulation 
prevail 
 
 
 
 
 
 

Kindly revise the specification as follows to 
expedite the process : 
 

 
 

Component Specification 

Microsoft 
OfficeStd 2016 
SNGL OLP NL (Part 
No. 021-10554) 
licenses or higher 
in the form of 
elicenses as per 
the Microsoft 
Policy 

a. The software should 
support Windows 7, 
Windows 8, Windows 
8.1, Windows 10,  
b. The software should 
be well compatible 
with all 32 bit and 64 
bit machines 

Refer 

Corrigendum-1 

dtd: 30/11/16  

We would like to inform that we have received 
a confirmation from Microsoft Compliance 
Team that NEEPCO can go ahead with 
the Microsoft Office Standard 2016 INC OLP D 
GOV (Part No.021- 10574). 
 
However, as this part code do not support Mac 
OS for reasons best explained in our previous 
mail, you are hereby requested to remove 
support for Mac OS. 

Refer 

Corrigendum-1 

dtd: 30/11/16 



We would like to bring these below two points 
for your kind attention. 

1. As per Microsoft licensing policy for 
various customer, Office Std 2016 INC OLP D 
Gov, as mentioned in the RFP is not the right 
SKU(part code) for NEEPCO. Procurement of 
this license may violate Microsoft licensing 
policy and  thus lead to compliance issues later 
on. We would like to recommend MS Office 
Standard 2016 OLP C SKU for NEEPCO as the 
right SKU. You may also take Microsoft 
suggestion in this regard.  

2. Also, MS Office for MAC is available 
only in Full Packaged product for single user 
license with no firm clarity in delivery schedule. 
No volume licecenses are available for MAC 
platform. All volume licenses are compatible to 
Windows only. Vide note, Technical 
Compliance sheet Point 2. 

Request your attention to bring necessary 
changes in the RFP and possibly for a 
corrigendum in effect before the submission 
date. 

 

 

1.Bid 

stipulation 

prevail. 

 

 

 

2. Refer 

Corrigendum-1 

dtd: 30/11/16` 

Please be noted that there is separate version 
of Microsoft Office which supports MAC OS. 
Microsoft Office Standard 2016 INC OLP D 
GOV donot support MAC OS, it supports only 
Windows version. 
 
Hence, request you to clarify on the point. 

Refer 

Corrigendum-1 

dtd: 30/11/16 

The technical specification required by 
NEEPCO for the procurement of 300 Microsoft 
office standard with part code (Microsoft 
Office Standard 2016 INC OLP D GOV 021-
10574) doesn’t supports MAC operating 
system marked in yellow. 
We would suggest you to please revise the 
tender and share the technical specification 
without MAC operating system compatibility. 
The revised specification will be as follows: 
 
The software should support Windows 7, 
Windows 8, Windows 8.1, Windows 10,  
b. The software should be well compatible 
with all 32 bit and 64 bit machines 

Refer 

Corrigendum-1 

dtd: 30/11/16 

 

 

 


