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January 17,2023

His Excellency, Governor QuistophcrT. Sunumi
and the Honorable Executive Council

State House

Concord, New Hairqishirc 03301

REQUESTED ACTION

Authorize the NH Dq)artment of Correctiwis (NHDOQ to enter into a Sole Source contract with Abllis
Solutions Corp. (Vendor # 153240-B001), 22 Monument Square, Suite 202, Portland, ME 04101, in the
amount of $6,500,000.00, for the provision of Corrections Information System (CORIS) services, effective
upon Governor and Executive Council approval through January 15,2025. 100% Federal Funds

Funds are available in the following account i4RRd FRF-Upgrade OM^. 02-46-46-460510-26340000-038-
509038 for Fiscal Year 2023 and are antic^ated to be available in Fiscal Year 2024 and 2025 upon the
continued appropriation of funds in the future operating budget with the authority to adjust encumbrances
betweai fiscal years within the price limitation through the Budget OfiSce, if needed and justified.

Abilis Solations Corp.

Account Dcscrintion FY23 FY24 FY2S Total .

024646460510-263400004)38-509038
Technology-
Software

$2,690,465.00 $1,793,643.00 $2,015,892.00 $6,500,000.00

Total $6,500,000.00

■a

EXPLANATION

The Department is requesting a sole source contract as Abilis Solutions Corp. is the sole developer and
implementer of the DqwirtmcnPs CORIS Offender Management System (OMS), a proprietary software
application that is the Dq)artment*s primary source of electronic record keeping aod data files of the
residents who are rmder the care and jurisdiction of the Department

This contract will transition the existing modules in CORIS® 4 to CORIS® B based on the latest Microsoft
product technologies and integrations with Microsoft Azure services as a fiilly managed sendee.
CORIS® 8 will be hosted in the NHDOC Azure tenant and managed by Abilis Solutions Corp. (Abilis) in
which all necessary activities to run CORIS® environments are Abilis* responsibility, i.e., CORIS®
maintenance, new release d^loyments, upgrades and infrastructure security and maintenance.

Promoting Public Safey with Respect, Professionalisin, DedicaUon and Courage as One Team
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The Dqjaitment's responsibility to transition to the CX)RIS® 8 version is to provide an Azure tman* for
Abilis to create and manage CORJS® cloud resources with permissions to allow Abilis to manage the tenant
independently. The transition will be conducted by Commercial Off the Shelf (COTS) sessions to
maximize the out-of-the-box capabilities of CORIS® 8. miniinizc customization and business needs
currently available in CORIS® 4.

The Dq)artment is therefore requesting this sole source contract to allow the continued use and operation
of the application of CORIS as it is used by the Dqjartment*s business units in the 24 hour 7 day
management of the population under our care, custody and community supervision. Functions inrhide^ but
are not limited to. security functions, sentencing management, resident records such as classifications,
housing, finances, education. rqx)rts. and programs.

The Offender Management System (OMS) is a vital and critical part ofNHDOC's <^»erations and becoming
increasingly more significant In dealing with the impacts of the C0VIE)-19 pandemic, NHDOC must
utilize every means possible, including the daily use of technology, to create efficiencies thixmghout the
dqrartmcnl and daily operations. OMS vendors such as CX)RIS have been consistently developing
advancements to features and capabilities that would increase'the effidency and effectiveness at the
NHDOC. The updates to the systems are critical cotnpoaent(s). which will give the dqiaitment the ability
to utilize and leverage the new features as soon as possible, creating a robust ̂  cffidcnt system of
operational c^xibilities.

The function(s) of the OMS at the NHDOC is to manage correctional facility business processes and
operational procedures and store protected data securely. The current OMS. CORIS v4 was installed in
2008 and was based on an even older platfpim. CORIS v4 demonstrates a variety oflimitations, core issues,
and security concerns due to the age of the programming. As our core dqxutmdital Management
Information and Ope^onal System, CORIS is critical to the proper functioning of the NHDOC.

ARPA Funds will provide for data migration to a modem state-based structure, records deamqi and
business improvement, migration of core servers fipm v4 on premise to v8 doud SaaS solution, additional
training of pcrsonnd on the v8 platform, and ipdating the internal warehouse to provide rq>oitiDg
continuity.

In addition to the rationale above, the Department andyzcd national 'costs to other depaitments of
corrections across the country for similar software procurements: Indiana Department of Corrections
awarded a contract for a five (5) year implementation plan at $11,3 million, total cost of ownership with
three (3) years support for a total of $173 million; Michigan Department ofCorrections procured a ten (10)
year implementation plan and support for $37,6 million; and Arizona Department ofCorrections procured
a five-six (5-6) year inqrlementation plan for a total of $30 million dollars. Our proposal is financially
sound and meets our software needs.

Respectfully Submitted,

AA

Commissioner

hiUk Safety wftb Respect, Proressioaalism. Dedkatku) 8Dd Ownee as Ooe Team
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Haz^ Dr., Concord, NH 03301
Fax; 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

Denis Goulet

Commissioner

Helen E. Hanks, Commissioner
Department of Corrections
105 Pleasant St

Concord, NH 03301

Dear Commissioner Hanks:

January 9,2023

This letter represents formal notification that the D^aitment of Information Technology
(Dorp has approved your agency's request to enter into a Sole Source contract with Abilis
Solutions Coip, Portland, ME, as described below and referenced as DoIT No. 2023-049.

The NH Department of Corrections (NH DOC!) is requesting approval to enter into a sole
source contract with Abilis Solutions Corp to provide an upgrade to the NH DOC
OfF^mder Management System (CORIS) fi-om Version 4 of the product to V^ion 8 of
CORIS as a fiilly managed service. This contract wilhtransition the existing modules in
CORIS® 4 to CORIS® 8 based on the latest Microsoft product technologies and
integrations with Microsoft Azure services. CORIS® 8 will be hosted in the NH DOC
Azure tenant and managed by Abilis Solutions Corp. (Abilis) in which all necessary
activities to nm CORIS® environments are Abilis' responsibility, i.e., CORIS®
maintenance, new release deployments, upgrades and infiastructure security and
maintenance.

The Price Limitation is $6,500,000 and shall be effective upon the date of Governor and
Executive Council approval through January 15,2025.

A copy of this letter should accompany your Agency's submission to Governor and
Execnitive Council for ̂ proval. '

Sincerely,

Denis Goulet

DG/ik

DolT #2023-049

"Innovative Technologies Today for New Hampshire's Tomorrow'
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December 5,2022

Denis Goulct

Commissioner

Dcpanmcnt oflnrormntion Technology
27 Ha/xn Drive

Concord. NH 03301

RcQucstcd Action and Explanation

" Contracl Number 2023-049

RcQuestcd Aclinn

Die NH Department'of Corrections (NHDOC) is'seeking to ciucr a sole source contract with AbilLs
Solutions Corp. (VC#/ 153240) 0122 Monument Square, Suite 20i Portland, ME 04101 to provide an
upgrade to Ihc Dcpartihcnt's OfTendcr Management System (CORIS) from Vereibri 4 of the product to.
Version 8 of CORIS® as a fully managed service. •

n.xnlanntion

Die Depanmerii is requesting a sole source contr^t as Abilis Solutions Corp. is the sole developer and
hnplcmcnler of the Department's CORIS system, a proftfictar^' software application that is ̂ thc
Department's primary source of electronic record keeping and data files of the residents who arc under the
care and jurisdiction of the Dcpaiimcni.

This cbnlrict will transition the existing modules in CORIS® 4 to'CORIS® 8 based on (he latest MicrosoR
product technologies and integrations with Microsoft Azure services. CORIS® 8 will be hosted in the
NHDOC Azure tenant and managed by Abilis Solutions Corp. (Abilis) in which all necessary activities to
run CORIS® environments arc Abilis' responsibility', i.e., CORIS® maintenance, new release deployments,
upgrades and infrastnicturc sccurity and maintenance.-^

1 he Dcpartinem's responsibility to transition to the CORIS® 8 version is to provide an Azure tenant for
Abilis to create and manage CORIS® cloud resources with permissions to allow Abilis to manage the tenant
independently. The transition will be conducted by Commercial QfT the Shelf (COTS) sessions, to
ma.\imizc the out-of*the>box-capabilities of CORIS® 8, minimize customization ond business needs
currently available in CORIS® 4.

Die Dcpanmeni is therefore requesting this sole source contracl to allow the continued use and operation
of (he application of CORIS as it is used by the I3cpanmcnt*s business units in the day-to-day management
of the population it serves. Functions include, but arc not limited to, security functions, resident records
such as classifications, housing, fmances, education, reports, and programs.



In a^itton to the rationale above, w have analyzed national coste by other departments of corrections for
similar software procurements: Indianan DOC awarded a contract for a 5-year implementation plan at 1U
million, total cost of ownership with 3 years support for a total of 173 million; Michigan DOC has a 10-
year implementation plan and support for 37.6 million; and Arizona DOC has a 54o-6-year implementation
plan for a total <rf30 million dollars. Our proposal ts financially sound and meets our software needs.

Funding Infomation

The cost for CORIS® 8 uj^rade will be supported by federal funds through the American Rescue Act of
2021 (ARPA), and State and Local Fiscal Recovery Funds (SFRF). The DOC contract price through eo-
live in 2025 is $6,500,000. ^ ̂

Prior Related Actions

1

Document

Type
Docomeat

Date

Contract

DoIT

Number
G&C Date Rid0

Contract
Start Date

Contract

End Date

Amendment -A 8,2019 2015-120A
June 5,2019,

tf73
40163

June 29.
2019

June 30,2023

Sole-Source

CoatTBCt
May 14.2015 2015-120

- June 10,2015,
052

16909
April 1,
2015

June 30,2019

Amendment - D May 10.2013 2004-024D
June 19.2013,

0 141
13690

April 1,
2013

Match 31,2015

Ameodmeot - C Juae9.2008' 2004-024C
June 25,2008,

090 '
6469' April 1,

2009
March 31,2013

Amendment-B
September 26,

2007
20044)248

October 17,
2007.043

5431
April t,
2007 MBich31,2009

Amendment - A
October 28,

2005
2Q044124A

December 7,
2005.0 37

Project
072

April 1,
2005

March 31,2007

Contrect-Contract
4^

Febraaiy 22,
2005

2004-024
March 9,2005.

0 26A

Project
072

Aprili,
2005

March31,2007

Open Standards

This sole-source contract for the existing offender management system that is currently in place. CORIS a
proprietaiy software to the contractor. Abilis Solutions Corp.

ImtMCt on Other State Agencies and Munidnalitiefi

There is no impact on any other stale agen^.

CONTACT PERSON:

John Maddaus 11!

Chief Information OfTicer - NH DOC
lOSPIeasamSt

Concord. NH 03301
Telephone: (603) 271-8293
Email: John.S.Maddausin@doc.nh;gov



CERTIFICATION

The undersigned hereby oeitiiy that the inrormation provided in this dpcutncnt and any attachments is
complete and accurate and that alternatives to the solution defined in this document have been appropriately
considered

t.

Respectfully submitted

/C,

Teresa K Vincent
IT Manager-DOC
Depaitment of Information Technology

Approved by:

Helen E: Hanks

Commis^ner

NH Department of Corrections

Contract Number 2023-049
>  -

cc: DoIT Representative - Michael.W.ONeil@doitJth^ov
Dorr Contracts and Procurements Manager - RyaiLH.AubertI@doitJth.gov
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STATE OF NEW HAMPSHIRE -

REFITMENT OF CORRECTIONS
202^9 DOC COIUS V8 UPGRADE

STATE OF NEW HAMPSHIRE GENERAL PROVISIONS - P37

FORM NUMBER P-37 (version 12/11/2019)

•Notice: This agreement and all of its attachments shall become public upon submission to Governor
and Executive Ck>uncil for approval. Any ̂onnation that is private, confidential, or
proprietaiy must be clMriy identified to the agency and agreed to in writing prior to signing
the contract. ' ' ' ' '

AGREEMENT ^

The State, of New Hampshire and tHc ̂ ntractor hereby mutually agree as follows:

GENER^ PROVISIONS "

1. IDENTIFICATION. , ■

l.I State Agency Name • . '

Department of Conections

1.2 State Agency Address ^ ,

P.O. Box 1806,105 Pleasant Street "

Concord, NH 03302
}  . . . • .

1.3 Contractor Name

Abilis Solutions Coip. '
^  * i''

1.4 Contractor Address

22 Monumrat Square, Suite 202
Portland, ME 04101 - . •

1.5. Contractor Phone

Number

(207) 774-2104 .

1.6 Account Number

02-46-46-460510-26340000-

038-509038 '

1.7 Completion Date ' •
January 15,2025 .

1.8 Price Lirnitatioii

*$6,500,000;00' .

^  V

1.9 Contracting Officer for State Agency

Helen E. Hanks ^ '

1.10 State Agency Telephone Number.

603-271-5^3 ■ , .

1.11 Contractor Signature * ' . 1.12 Name and Title of Contractor Signatory

.Alain Blbaz, Presidrat' - , ■ „

1.13 yfitate AgcncsSigaampC^^ 1.14 Name and Title ofSmte Agency Signatory

Helen E. Batiks, Commissioner ' > • :

*1:1^ Approval by flie'N.H. Department of Administration, Division of Personnel/(/"fl/pZ/cflb/e/

By: ' f ' Director, On;

1.16 Apgro^ by the Attorney General (Fonn, Substance and Execution).((/"app//C(^/e^

By: On: 1/90/902.'^
1.17 Approval by the Govemor and Executive Council (ifapplicable)

G&C Item number ' " G&C Meeting Date:

Page 5 of 86
Contractor Initial

Date: II-/tf-2022
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF CORRECTIONS

2023-049 DOC CORIS V8 UPGRADE

STATE OF NEW HAMFSfflRE GENERAL PROVISIONS - P37
2. SERVICES TO BE PERFORMED. The State ofNew
Hampshire, acting through the agency identified in block 1.1
estate"), engages contractor identified in block IJ
("Contractor") to perform, and the Contractor ̂ 1 p^orm,
the work or sale of goods, or both, identified and more
particularly described in the attached EXHIBIT B which is
incorporated herein by reference ("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the Stale of New Hampshire, if
applicable, this Agreement, and all obligations of the parties
hereunder, shall become effective on the date the Governor
and Executive Council approve this Agreement as indicated
In block 1.17, unless no such ansroval is required, in which
case the Agreement shall become efifective on the date the
Agreement is signed by the State Agency as shown in block
1.13 ("Effective Date").
3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor
prior to the Effective Date shall be performed at the sole risk
of the Contractor, and in the event that this Agreement does
not become effective, the State shall have no liability to the
Contractor, including without limitation, any obligation to
pay the Contractor for any costs incurred or Services
performed. Contractor must complete all Services the
Completion Date specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT. '
Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder,
are contingent upon the availability and continued
a{^)ropriation of fwds affected by. any state or federal
legislative or executive action that reduces, eliminates or
otherwise modifies the iqjpropriation or availability of
funding for this Agreement and the Scope for Services
provided in EXHIBIT B, in whole or in part. In no event shall
the State be liable for any p^rments heretmder in excess of
such available appropriate funds. In the event ofa reduction
or termination of appropriated funds, the State shall have the
right to withhold payment until such funds become available,
if ever, and shall have the right to reduce or tenninate the
Scn'iccs under this Agreement immediately upon giving the
Contractornoticeofsudi reduction or termination. The State
shall not be requjred to transfer funds from any other account
or source to the Account identified in block 1.6 in the event
funds in that Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/PAYMENT.
5.1 The contract price, meiApd of payment, and terms of p^ment
arc identified and more particularly described in EXHIBIT C
N*ijich is incorporated herein by reference.
5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
pcifonnance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The Stale shall
have no liability to the Contractor other than the contract price.
5J The State reserves the right to offset- fixjm any amounts
otherwise payable to the Contractor under this Agreement those
liquidated amounts required or permitted by N.H. RSA 80:7
throu^ RSA 80:7-c or any other, provision of law.
5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected drcumstances, in no
event shall the total of all payments authorized, or actually made
hereunder, exceed the Price Limitation set forth in block 1.8.

6. COMPLUNCE BY CONTRACTOR WITH LAWS AND
REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.
6.1 In connection with the pdformance of the Services, the
Contractor shall comply with all ^plicable statutes, laws,
regulations, and orders of federal, state, county or municipal
authorities which impose any obligation or duty upon the
Contractor, including, but not limited to, civil rights and equal
employment opportunity laws. In addition, if this Agreement is
funded in any part by monies of the United States, the Contractor
shall comply with all federal executive orders, rules, regulations
ar>d statutes, and with any rules, relations and guidelines as the
State or the United States issue to implement these relations.
The Contractor shall also comply with all applicable inteilectuai
property laws.
62 During the term of this Agreement, the Contractor shall not'
discriminate against employees or applicants for employment
because of rvccc, color, religion, creed, age, sex, handicap, sexual
orien^tion, or natiorial origin and will take affirmative action to
prevent such discrimination.
62.-The Contractor agrees to permit the State or United States
access to any ofthe Contractor's books, records and accounts for
the purpose of ascertaining compliance with all rules, regulations
and orders, and the covenants, terms and conditions of this
Agreement

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all personnel
necessary to perform the Services. The Contractor warrants that all
personnel engaged in the Services shall be qualified to perform the
Services, and shall be properly licensed and otherwise authorized
to do so under all applicable laws.

Page 6 of 86
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STATE OF NEW HAMrenmE

DEPARTMENT OF CORRECTIONS

202^9 DOC CORIS V8 UPGRADE

STATE OF NEW HAMPSHIRE GENERAL PROVISIONS - P37
12 Unless'otherwise authorized in writing, during the term of this
Agreement, and for a period of six (6) months after the Completion
Date in block 1.7, the Contractor diall not hire, and shall notpennit
any subcontractor or other person, finn or cor^ration with vriiom -
it is engag^ in a combined effort to perform the Services to hire,,
any person vdio is a State employee or official, >^o is materially
involved in the procurement, administration or performance of this
Agreement. This provision shall survive termination of this
Agreement. . , ' .
7J The Contractmg Officer specified in block 1.9, or his or her
successor, shall be the State*s representative. In the event of any
dispute concerning the interpretation of this Agreemmt, the
Contracting Officer's decision shall be final for the State.,

8. EIVENT OF DEFAULT/REMEDIES.
8.1 .Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder ("Event
of Default"): . .

8.1.1 failure to perform the Services satisfactorily or on schedule;
8.12 failure to sutoit any rq)ort required bereunden and/or^
8.iJ &iiure to perform any other covenant, term or condiUon of
this Agreement
8.2 Upon the occurrence of any Event of Default, the State may
take any one, or more, or all, of the following actions:
82.1 give the Contractor a written notice spedfying the Event of
Default and requiring it to be remedied within, in the absence of a
greater or lesser q)ecification of time, thir^ (30) days from the
date of the notice; and if the Event of Default is not tlinely cured,* ■
terminate this Agreement, effective two (2) days after giving the
Contractornotlce of termination; '
822 give the Contractor a written notice q)edfying the Event of
Default and,suspending,all p^ments to be inade undd this
Agreement and ordering thm the portion of the contract price
which would othe^ise accrue to the Contractor during the period
firom the date ofsuch notice until sudi time as the State detennines
that the Contractor has cured the Event of Default diall never be
paid to the Contractor;
822 give the Contractor a written notice specifying the Event of
Default and set offagainst any other obligations the State may owe
to the Contractor any damages the State suffers by reason of any
Event of Default; and/or < . ~
82.4 give the Contractor a written notice spedfying'the Event of
Default, treat the Agreement as breached, terminate the Agreement
and pursue any of its remedies at law or in equify, or both. '
8.3. No failure by the State to enforce any provisions hereof after
any Eyent of Default s^l be deemed a waiver of its rights with ■'
regard to that Event of Defrtult, or any subsequent Event of
Default No express failure to enforce any Event of Default shall
be deemed a waiver of the rigftt of the State to enforce each and
all of the provisions hereof iqx>n any further or other Event of
Default on the part of the Contractor.

9. TERMINATION.
9.1 Notwithstanding paragraph 8, the State may, at its sole
discretion, terminate the A^eement for any reason, in whole or in
part, by thirfy (30) days written notice to the Contractor that the
State is exercising its option to tenninate the Agreement.
92 In the event of an early termination of this Agreement for any
reason other than the completion of the Ser^ces, the Contractor
shall, at the State's discretion, deliver to the Contracting Officer,
not later than fifteen (IS) days after the date of termination, a
report ("Termination RepoifO describing in detail all Services '
performed, and the contract price earned, to end including the date
of termination. The form, subject matter, content, and number of
copies of the Termination Report shall be identical to (hose of any
Final Report described in the attached EXHIBIT B. In addition, at
the State's discretion, the Contractor shall, within 1S dr^s ofnotice
of early termination, develop and submit to the State a Transition
Plan for services under the Agreement

10. DATA/ACCESS/CONFIDENTIALITy/
PRESERVATION.
10.1 As used in this Agreement the word "data" shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement including, but not limited to, all studies, reports, fl ies,
formulae, surveys, maps,; charts, sound recordings, video
recordings, pictorial rquoductions, drawings, analyses, graphic
representations, computer programs, computer printouts, notes,
lettera, memoranda, papers, and document^ all whe^er flnished
or unfinished.
102 All data and ai^ properfy which has been received fr^ the'
State or purchased with fimds provided for that purpose under this
Agreement shall be (he property of the State, and shall be returned
to the State upon demand or upon terminatioa of this Agreement
forany reason. '
103 ^nfldentialify of data shall be governed by N.H. RSA
dupter91-A or other existing law. Disclosure of data requires
prior written approval of the State.

11. CONTRACTOR'S RELATION TO THE STATE. In the
performance of this Agreement the Contractor ts in all respects an
indqxndent contractor, and b neither an agent nor an employee of
the State. Ndther the Omtractor nor any of lb officers,
employees, agenb or members shall have authority to bind tiie
State or receive any benefits, wMlcersV.compensation or other,
emoluments provided by the State to its employees.

12. ASSIGNMEW/DELEGATION/SUBCONTRACTS.
12.1 The'Contractor shall not assign, or otherwise transfer any
interest in thb Agreement without the prior written notice, which
shall be provided to the State at least fifteen (IS) days prior to the
asrignnient, and a written consent ofthe State. For purposes'of thb
paragrt^jh, a Change of Control shall ooo^tute assignment
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"Change of Contror means (a) merger, consolidation, or a
transaction or seritt of related transactions in vdiich a third party,
together with its affiliates, becomes the direct or indirect owner of
fi% percent (50%) or more of the voting shares or similar equity
interests, or combined voting pow» of the Contractor, or (b) the
sale of all or substantially all of the assets of the Contractor.
12.2 None ofthe Services shall be subcontracted by the Contractor
without prior written notice and consent of the State. The State is
entitled to cc^es of all subcontracts and assignment agreements
and shall not be bound by any provisions contained in a
subcontract or an assignment agreement to vduc^ it is not a party..

13. INDEMNIFICAXION. Unless otheiwise exempted by law,
the Contractor shall indemnify and hold harmless the State, its
officers and employees, from and against any and all cl^ms,
liabilities and costs for any personal,injury or property
patent or copyright infringement, or other d^s asserted against
the State, its officers or employees, which arise out of (or which
may be claimed to arise out oQ the acts or omission, of the
Contractor, or subcontra^rs, including but not limited to the
negligence, reckless or intentional conduct The State shall not be
liable for any costs incurred by the Contractor arising under this
paragraph 13. Notwithstanding the forgoing, nothing herein
contained shall be deemed to constitute a waiver of the sovereign
immunity of the Sto^ whldi immunity is hereby reserved to the
State. This covenant in paragraph 13 shall survive the termination
of this Agreement .

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, -obtain and
continuously maintain in force, and shall require any subcontractor
or assignee to obtain and maintain in force, the following
insurance:

14.1.1 commerdai general liability insurance against ail dalmsof
bodily injury, death or property damage, in amounts of not less
than $1,000,000 per occurrence end ̂ 000,000 aggregate or
excess; and
14.12 special cause of loss coverage form covering all property
subject to subparagraph 102 herein, in an amount not less than
80% of the whole rq>lacement value of the property.
142 the polldes described in subparagr^ 14.1 herein shall be
on policy forms and endorsements qrprov^ for use in the State of
New'Hampshire by theNJi. Department of Insurance, and issued
by insurers liMosed in the State of New Hampshire.
14.3 The Contractor shall furnish to the Contracting Officer
identified in blodc 1.9, or his or her successor, a certificate(s) of
insurance for all insurance required imder this -Agreement
Contractor shall also furnish to the Contrading Officer identified
in block 1.9, or his or her successor, certificate(s) of insurance for
all renewal(s) of insurance required un^ this Agreement no later
than ten (10) d^s prior to the expiration date of insurance

policy. The certificate(s) of insurance and any renewals thereof
shall be attached and are incorporated herein by reference.

15. WORKERS* COMPENSATION.
15.1 By signing this agreement, the Contractor agrees, certifies
and warrants that the Contractor is in compliance vwth or exempt
from, the requirements of NH. RSA chapter 281-A ("Workers'
Compensation").
15.2 To the extent the Contractor is subject to the requiremmts of
N.H.*RSA chapter 281-A, Contractor ̂ all mdntain,*and require
any subcontractor or assignee to secure and maintain, payment of
Workers' Compensation in connection with activities which the
person proposes to undertake purrtiant to this Agreement The
Contractor shall furnish the Contracting Officer identified in block
1.9, or his or her successor, proof of Workers' Compensation in
the manner described in NH. RSA chapter 281-A and any
applicable renewal(s) thereof, which shall be attached and are
incorporated herein by reference. The State shall not be
responsible for p^ment of any Workers* Compensation premiums
or for any other ■ claim or benefit for Contractor, or any
subcontractor or employee of Contractor, vriiidi might arise under
^plicable State of New Hampshire Workers' Compensation laws
in connection with the performance of the Services under this
Agreement

16. NOTICE. Any notice by a party hereto to the other party shall
be deemed to have been duly delivered or given at the time of
mailing by certified mail, postage prq}aid, in a United States Post
Office addressed to the parties at the addres^ given in blodcs 12
and 1.4, herein.

17. AMENDMENT. This Agreement râ  be ametKlecl, vraived
or discharged only by an instrument in writing signed by the
parties hereto and only after ̂ roval of such amiendmcnt waiver
or disdiarge by the Covemor and Executive Council of the State
of New Ham}^hire unless no such approval is require under the
drcuinstances pursuant to State law, rule or policy.

}

18. CHOICE OF LAW AND FORUM. This Agreement shall
be governed, interpreted and construed in accordance vrith the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and thor respective successors
and ̂ igns. The wording used in this Agreement is the wording
(diosCT by the parties to express their mutual intent, and no rule of
construction shall be applied against or in favor of any party. Any
actions arising out of this Agreement shall be bmu^t and
maintained In New Hampshire Superior Court which ̂ 1 have
exclusive jurisdiction thereof.
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SPEOAL PROVISIONS.22. SPECIAL PROVISIONS.19. CONFLICTING TERMS. In the event of a conflict between
the terms of this P-37 form (as modified in EXHIBIT A) and/or
attachments and amendment thereof; the terms of the P-37 (as
modified in EXHIBIT A) shall control.

20. THIRD PARTIES. The parties hereto do not intend to benefit
any third parties and this Agreement shall not be construed to
confer any such benefit

21. HEADINGS. The headings throughout the Agreement arc
for reference purposes only, and the words contained therein shall
in no way be held to explain, modify, amplify or aid in the
interpretation, construction or meaning of the provisions of this
Agreement

Additional or modifying
provisions sci forth in the attached EXHIBIT A arc incorporated
herein by reference.

23. SEVERABILITY. In the event any of the provisions of this
Agreement arc held by a court of competent jurisdiction to be
contrary to any state or federal law, the remaining provisions of
this Agreement will remain in full force and eHect

24. ENTIRE AGREEMENT. This Agreement, which may be
executed in a number of counterparts, each of which shall be
deemed an original, constitutes the entire agreement and
understanding between the parties, and supersedes all prior
agreements and understandii^ with respect to the subject matter
hereof.
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EXHIBIT A - SPEQAL PROVISIONS

The terms outlined,in the P-37 General Provisions arc m(^fied as set forth below:

5. CON^CT PRICE LIMITATION/PAYMENT . ̂
A;5 • Provision 5, Contract Price/Price Limitation/ Payment, is updated with the foUowihg

addition: - \

5^ Insert 5.5 to read: "The State's liability linder this Agreement shall be limited to monetary
damages not to exceed the contract price pursuant to Paragraph 5.2. The Contractor agrees
that it has an adequate remedy at law for any bf^ch of this Agreement by the State and
hereby waives any right to specific p^ormance or other suitable remedies against the
State. Subject to applicable laws and regulations, in no event shall the State be liable for
any conse^ratial, special, ~ indite^ 'incir^tal, punitive, or exemplary damages.
Notwithstanding the foregoing, nothiiig herein contained shall be deemed to constitute a
waiver of the sovereign Immunity of the State, which immunity is hereby reserved to the
State." ■

8. EVENT OF DEFAULT/REMEDIES

■  - A^ Provision 8, Event of Default/Remedies, is updated with the following addition:
8.2^ Insert 8.2.5 to read: "Give the Contractor a written notice specifying the event of Default,

terinihate the agreement as breached, and procure Services that are the subject of the
Contract fium another source and Contractor shall be liable for rrimburstng the State for
.the rqilacement Sendees, and all administrative costs directly related to the replacement
of the Contract and procuring the Services "from another source, such as costs of
competitive bidding, mailing, advertising, a]^licable fees, charges or penalties, and staff
time costs; all of vdiich shall be subject to the limitations of liability set forth in the
Contract" ' ' *

«  I '»

9. TERMINATION

A.9 Provision 9, Termination, is deleted and replaced with the following:
9.1 To read: "Notwithstanding paragraph 8, the State may, at its sole discretion, and with

-v^tten notice, terminate the Agre^ent for any reason, in whole or.m part. In the event of
such-termination, the Contractor shall .immediately stop all woric hereunder and shall
immediately cause any and all of its suppliers and subcontractors to cease work. The State
shall be liable for cost of all Services and Deliverables for which Acceptance has been
given by flic State, provided flirou^ the date of termination but will not be liable for any
costs for incomplete Services or winding down flic Contract activities. The Contractor shall
not be paid for any work performed or costs incuir^ which reasonably could have been
avoided."

9.2 Termination Procednre '

9.2.1 Insert 9.2.1 to read: "Upon termination of the Contract, the State, in addition to
any other rights provided in the Contract, may require Contractor to. deliver to flie
State any property, including without limitation. Software and Written

, Deliverables, for sucb part of the Contract as has been terminated."

Pagcl0of86
Contractor Initia!sC^>^'V^
Date: 1 /V, 1



STATE OF NEW HAMPSHIRE

DEPARTMENT OF CORRECTIONS

2023-049 DOC CORIS V8 UPGRADE

EXHIBIT A - SPECIAL PROVISIONS

9.2^ Insert 92.2 to read: "After receipt of a notice of termination, and except as
otherwise directed by the State, Contractor shall: .

'a. Stop work under the Contract on the date, and to tiie extent specified, in
I  the notice;
b. Promptly, but in no event longer than ten (10) days after termination,

terminate its orders and subcontracts related to the woik which has been

terminated, and settle all outstanding liabilities and all claims arising out
of such termination of orders and subcontracts, with the approval or
ratification of die State to the extent required, which approval or
ratification shall be final for the purpose of this Section;

c. Take such acdon as the State directs, or as necessary to preserve and
protect the pn^ierty related to the Contract which is in the possession of
Contractor and in which the State has an interest;

d. Take no action to intentionally erase any State data until directed by die
State;

e. Transfer tide to the State and deliver in ̂ e manner, at the times, and to the
extent directed by the State, any property which is required to be furnished
to the State and which has been accept^ or requested by die State;

f. Implement an orderly retum of State data in a CSV or another mutually
agreeable fdimat at a time agreed to by the parties;

g. Securely dispose/destroy of all requested data in all of its forms, such as
disk, CD / DVD, bacl^ ta^ and ptqier, when requested by the State. Data
shall be pennanepdy deleted and shall not be recoverable, according to
National Institute of Standards and Technology {NIST)-Special
Publication (SP) 800-88 approved methods. Certificates of destruction
shall be provided to the State; and

h. Pro^de writtm Certificadon to the State that Contra^r has surrendered
to the State all said property and after one hundred eighty (180) days has
erased all State data."

923 Insert 92.3 to read: *Tf the Contract has expired, or terminated prior to the
Con^iletioo Date, for any reason, die Contractor shall provide, for a period up to
ninety (90) days after die eiqiiradon or termination, all transition services requested
by the State, at no additional cost, to allow for the expired or terminated portion of
the Services to continue without interruption or adverse effect, and to fecilitate the
orderly transfer of such Services to the State or its designees C^Transition
Services")."

92.4 Insert 92.4 to read: ̂ This covenant in paragr^h 9 shall survive the termination of
this Contract."

10. DATA/ACCESS/CONFFIDENTIALITY/PRESERVATION

A.10 Provision 10, Data/Access/Confidentiality/Preservation, is updated with the following
addition:

10.4 Insert 10.4 tor read; "In performing its obligations under this Agreement, Contractor may
gain access to Confidential Information of the State. Confidential Information includes
any and all information owned or managed by the State of NH - created, received from or
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- on< behalf of any Agency of the State or accessed in the course of perfonning contracted
Services - of which collection, disclosure, protection, and disposition is governed by state
or federal law or regulation. This infonnation includes but is not limited to, Protected
Health Information (PHI), Personally Identifiable Information (PII),; Personal Financial
Information (PFI), Federal Tax Infonnation (FTI), Social Security Numbers (SSN),

• Payment Card Industry (PCI), and cir other sensitive and Confidditial Information. The
Contractor shall not use the Confidential information developed or obtained during the

.  , performance of, or acquired; or developed by reason of the Agreement, except as directly
cormected to and necessary for the peaformance of the Agreement " Contractor shall
maintain the confidentiality of and protect fi-om unauthorized use; disclosure, publication,

, . . and reproduction (collectively **rclcasc*^, all Cphfidential Information."

10.4.1 Insert 10.4.1 to read: *Tn"thc event of the unauthorized release of Confidential
Information, Contractor shall immediately notiiy the State's Information Security
Officer, and the State may imniediately be entitled to pursue any remedy at law
and in equity, including, but not limited to, injunctive relief." ,

10.5 Insert 10.5 to read: "Subject to r^plicable federal or State laws and regulations.
Confidential Information shall not include information which: shall have otherwise become
publicly av^able other than as a result of disclosure by the receiving Party in breach
hereof; was disclosed to the receiving Party oh a non-confidential basis from a source other
than the disclosing Party, which the receiving Party believes is not prohibited from
disclosing such infonnation as a result of an obligation in favor of the disclosing Party; is
developed by the receiving Party indej^dently of^ or was known by the receiving Party
prior to, any disclosure of such information made by the disclosing Party; or
is disclosed with the written consent of the disclosing Party."

10.6 Insert 10.6 to read: "A receiving Party al^ may disclose the disclosing Party's Qinfidimtia]
Information to the extent required by an order of a court of competent jurisdiction. Ariy
disclosure of the Confidential Infonnation shall require the prior written ̂ )proval of the
State. Contractor shaU immediately notify, tiie State if any request, subpoena, or other legal
process is s^ed upon Contractor regarding the Confidential Information, and Contractor
shall cooperate with the State in any effort the Stete imdertakes to.contest the request,
subpoena, or other legal process, at 00 additional cost to the State."

10.7 Insert 10.7 to read: "Contractor Confidential Information. Contractor slmll clearly identify
in writing all information it claims to be confidential or proprietary upon providing such
infonnation to the State. For the puiposcs ofcomplying with its legal obligations, the State
is under no oblig^on to accept the Contractor's designation of material as confidential.
Contractor acknowledges that the State is subject to State iand federal laws governing
disclosure of infonnation mclucUng,;but not limited to, RSA.Ch^ter.91-A. In the event
the State receives a request for die information identified by Contractor as confidential, the
State shall notify Contractor and specify the date the State will be releasing the requested
information. At the request of the State, Contractor shall cooperate and assist the State
with die collection and review of Contractor's infonnation, at no additional expense to the
State. Any effort to prohibit or enjoin the release of the information shall be Contractor's
,sole responsibility and at Contractor's sole expense. If. Contractor fails to obtain a court
order enjoining the di^lpsure, the State shall release ̂ e information on the date.specified
in die State's notice to Contractor,-without any liability to the State.?
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10.8 Insert 10.8 to read: "This covenant in paragraph 10 shall survive the termination of this
Contract." , ' -

12. ASSIGN^OT/DELEGATION/SUBCONTRACTS .
A. 12 Provision 12, Assignment/Delegation/SubcoDtracts, is updated with the following

addition:

123 Insert 12.3 to read: "In the event that Contractor should change ownership for any reason
whatsoever that results in a change of control of the Contractor, the State shall have the
option of: continuing under the Agreement with Contractor, its successors or assigns for
the full,remaining Term oLthe Agreement or for such period of time as determined
necessary by the State; immediately tenninate the Agreement without liability to or further
compensation owed to Contractor, its successors, or assigns."

14. INSURANCE

A. 14 Provision 14, Insurance

14 j To modify the Form P-37, General Provisions, Section 14. Insurance, paragraph 14.3, by
changing the second to last sentence of tlx clause to read: "Cancellation notice by the
Insurer' to the Certificate Holder will be delivered in accordance with the policy
provisions."

The foOowing Provisions are added and made part of the P37:

25. FORCE MAJEURE

25.1 ."Neitho' Contractor nor the State shall be responsible for delays or failures in performance
resulting firom events beyond the control of ̂ch Party and widiout fault or negligence of
such Party. Such events shall include, but not be limited to, acts of God, strikes, lock outs,

•riots, arKl acts of War, ̂ idemics, acts of Government, fire, power failures, nuclear
accidents, earthquakes, and unusually severe weathn."

253 "Except in the event of the foregoing, Force Majeure everits shall hot include the
Contractor's inability to hire or provide po^nnd needed for the Contractor's performance
imder the Contract"

26. EXEHBITS/ATTACHMEIVTS

"The Exhibits and Attachments referred to in and attached to the Contract are incorporated by
reference as if fully included in the text of the Contract"

27. NON-EXCLUSIVE CONTRACT

.  * "The State reserve the right, at its discretion, to retain oth^ vendors to provide any of the
Services or Deliverables identified under this Agreement Contractor shall make best efforts to
coordinate woric with all other State vendors performing Services which relate to the work or
Deliverables set forth in the Agreement. Hie State intends to use, whoever possible, existing
Software and hardware contracts to acquire supporting Software and hardware;"

Page 13 of 86
Contractor Initials

Date: (2-7^-^7



STATE OF NEW HAMPSHIRE

DEPARTMENT OF CORRECTIONS

2023-049 DOC CORIS V8 UPGRADE

EXHIBIT A - SPECIAL PROVISIONS

28. GOVERNMENT APPROVALS

**Cootractor shall obtain all necessary and applicable regulatory or other govenunoital ̂ provals
necessary to perfonn its obligations under the Contract."

•

29. ORDER OF PRECEDENCE

In the event of conflict or ambiguity among any of the text within this agreement, the following
Order of Precedence shall govern:

i. State of New Hampshire, DEPARTMENT OF CORRECTIONS Contract Agreement
DOC CONTRACT 20224)49.

ii. Vendor Proposal to DEPARTMENT OF CORRECnONS dated August 24, 2022, by
reference.

iii. Business and Technical Requirements, Attachment -1 (see Exhibit G)

iv. Contractor Certificates, Attachments - 2 (see Exhibit G)

V, Contractor Obligations, (see Exhibit G)

Remainder, of this page intentionaBy left blank.
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EXmBlt B - STATEMENT OF WORK (SOW) BUSINESS AND TECHNICAL
REQUIREMENTS AND DELIVERABLES "
The Statement of Woric, Business and Technical R^uirements, and Deliverables are ̂ t forth below:

I. STATEMENT OF WORK

Scope of Upgrade ̂ oject to CpRlS® v8
1.1. Project Management Delivery

The Abilis team will work collaboratively with NHDOC leadership to strive towards
excellence and transparency in our project management approach. The following table
includes some of the key processes and activities that Abilis team proposes to perform to
help fecilitate project success. ,

TABLE B-1 -

Process
Proposed Work

Products/Deliverables .
Frequency

Project Initiation
Project Management Plan
High Level Schedule

One Time

One Time

Project Management

Project Schedule
Change Management Plan

Communication Plan

Risk Management Plan

Weekly
One Time

Onetime

One Time

Project Governance
Project Health

Milestones Review

Issues and Risks (ongoing)

Monthly
Monthly
Monthly

COTS/Hi^ Level
Solution

Requirements Traceability
Matrix (Scope Management)

Ongoing through
COTS

Design stage
Solution Description (In case

of custom work)
One Time

Development Interface Design Document One Time

Testing Phase Solution Test Plan One Time

Data hfigratioD /
Conversion

Data Migration Plan One Time

Training and
Change

Management

Training and Change Plan
Tituning Schedule Updates

One Time

Weekly

Deployment
Pre-Go-live Test Results

Prc-Gb-liyc Security Results
Production Cutover Plans

One Time

One Time

One Time

On-going Support
Transition

Ongoing Support until Go-live

1.2. COTS Purpose
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Abilis will conduct Coramercial Off the Shelf (COTS) sessions. The purpose of the COTS
is to maximize the out-of-the-box capabilities ofV8, minimi^ custom as much as possible
and consequently some business needs currently available in CORIS® v4 might be
addressed in a different way with V8.

Each CORISiE) v4 module listed below will be reviewed in V8 to demonstrate the new

processes, procedures, and functionality for that module.

COTS will be peifonhed with the CTA process as a reference to demonstration and review
of the existing CORIS® v4 modules.

Below is the listing of the existing CORIS® v4 modules that are in scope for the migration
hence the ones that will be demoed in the COTS sessions.

Remainder of this page intentionaJiylt^ blank.
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^GO

(^Via^i^ V

':}^'y.' hyv .'*

CORE FEATURES

Activities Atyointments .

Case Plan

Contacts

Case Management Notes

Officer Woiidoad'

Un^signedCases

Addms

Aljas.-,- •••, ;.'

Denipiira'ii^"
Eittplbyrf^''.;

Profile Medical

Mental HeatOi

MnttafyiRecQW -"••

Ph<^^IA0feara^

Alerts.

Oaistfication.

Cld»ifitt'tk>h

m

1

Ke^ Separates-

jbbs- • ••:•• •■''

Activities i^graiTO.
• • V. 'S^. '. .

ScffejdMlIng;.':':'

QasslOcation
DngScfgyang.
Sex Offend^ •;
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fê REVMbblTiONAiL-- ---Area i-'-

Discipline

Deviations Incidents

investigations

Facility Supervision

CORE FEATURES

Facl!rty;Management
Facility Operations Housing

Property

Facility Security Population Counts

Offender Movements Transfers - Transports

Facility Operations Visitation

Community Service Hours

Cpmrnuhf^ Manage'^

-Sentence Mahagerneiit

CORE FEATURES

Community Supervision

Deviations

Preliminary Hearing

Supervision Conditions

Supervision Level

Violations

CORE FEATURES Sentencing

^.,;;^lFinahcials-. » i

V.i^ejwiiing &1bi'^

ONAL^EE^raRADD

:r»

C:iC

m

awFeatu ES

Commissary Fund

Community Fees

Payroll

Restitution

Trust

Fugitive

CORE FEATURES

Victims

Built-in Reports
:*» /.-t

Application Management CORE FEATURES

Document Management

AppllcationTools

Technical Environment Setup

Lookup Values

Configuration

System Access & Security
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13. . Reporting & Templates
U.l; Reporting

^ ■ During COTS sessions, Abilis and NHDOC will review existing CORIS® V4
operational reports. Th^ are the reports that are launched from the V4
applicatioo.

To minimize customizations, the goal would be to match the existing V4 reports
with cquivalcnt'oncs in V8.

, To accurately identify the scope and estimate the effort, Abilis has conducted a
-r ; pre-analysis on existing V4 operational reports by checking which rq>oits were

run by NHDOC users during 2020 and how often they have been run. Many of the
reports were not nm at all during the full year, so Abilis assumed that these reports
are not used. Al^, the reports that were launched less than ten (10) times per year
(2020) were not considered, apart from the financial reports that may be run on a

.  monthly or yearly b^is. The total ofthe reports identifi^ is one hundred one (101)
(see below).

For each one of the reports that Abilis identified as being in scope, Abilis has done
a high-level match to an equivalent report in V8. For all these that wei^ not

.  . matched, Abilis teain assessed the effort and included in the scope and cost of the
■ project upgrade. •

Below is the detailed breakdown and equivalency assessment:

TABLE B-3 ■

V4 P*gc Name
Launched From

V4 Report Name
0 Of Execnbon

Times

in 2020

ySEqoivaleot
Reports and

Notes

\MAINWEB\Repofts\FinReport^
CPARM_GLCloseaq)x.vb CRIT5W_GLaosiDg 1  '

Financial •> Tnist -> Trust

Reports-> Trust General
L^ger Balance Report

\MAINWEB\Rq>oits\FinRepOTls\
CPARM_Offcpderf'ayroUPn>cessing.

aspx.vb

CRlT509_Oirenda
PayroUTrulRegister

2 Thb rqrort is a gap. '

\MAINWEB\Rq>ofts\FinReports\
CPARM_Fro2enHeldFuod$.aspx.

vb

CRIT530 LislFrozen

Hounds 7
»

' This rqrort is a gap.

\MAINWEB\Rq>orts\FmRq)ort$\
CPARM_OfirendeiPayr6UProcessiDg.

aspx.vb

CRPT509_Ofrender
PayrollRegister

7
Financial -> Payroll ̂  Payroll

Rq>ort

\MAINWEB\Rq>orts\FtaReports\
CPARM_C611ecdonByDate.aspx.

vb

CRPTS81_CollectionBy[>«te 9  -

Due to possible gaps in die '
restitution module,' diis rqwrt

is flagged as a gap.
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EXHIBIT,B - STATEMENT OF WORK (SOW)
BUSINESS/TECHNICAL REQUIREMENTS AND DELIVERABLES

\MAJNWEB\Rq)orts\FacilityRq>orts\
CPARM_Pro^amAdmiiiistration.

8spx.vb

CR^420_Program
Administration

t

11

Programs -> Excq)tions and
Adjustments -> View Report
Programs ■> Multi-offender

waitlist -> View Report
Programs -> Waitlist •>
Facility Wide -> Export

Programs -> Waitlist -> Slate
Wide -> Export

\MAINWEB\Repocts\FacilityReports\
q*ARM_RecommendcdFor

Traisferji^x.vb
CRFT314_RccommcndedFor

,  Transfer 12

Transfers - Transports ->
Reports -> Transfers •
Transports Reports •>
Transfer Status Report

Transfers - Transports ->
Reports -> Transfers -
Transports Reports ->

Institution Manifest Rqrort
Transfers - Transports ->

Rq>orts -> Transfers -
Tian^rts Rqwrts •> State
Transfer Schedule Report

\MAINWEB\C100_UstOiaients.
sspx.vb CRPT100_Addre3sLebds 13

Printing offender address as a
label to be placed on a letter

is currently not available,
mark^ as a can.

\MAINWEB\Reports\FfaiRq)orts\
CPARM_RestOrdersWitfaoutCases.

aspx.vb
CRPT589_RestOnfcn!

WhhoutCases
13

Due to possible gaps in (he
restitutioD module, this report

is flagged as a gq}.
\MAINWEB\R^)Oits\Cofflimimty
Rq>orts\CPARM_RxnmingRqMrt

aspx.vb
CRPTIOO_RuiiningReport

Group 15
This data extraction

functionality is a gap and
included in the effort

\MAlNWEB\RepoTts\F8caity
Rq>ortsVCPARM_ClientIistRq>oil

asDx.vb
CRPT100__Mastcr_CKcnt List 15

Offender -> Offender Search
-> View Report

\MAlNWEB\Rq>oits\F«cilityRepoTts\
CPARM_DailyPopulationC(xmt.a^x.

vb

CRPT902_DOCPopulation
Count

15
Population Counts -> Master

Coiml-> Print

\MAlNWEB\Repoits\FadlityRqx)rts\
CPARM_An>TOvedVishoiNoContact

RqwrLaspx.vb
CRPTl IO_VisitoiNo

Con^ 19

V8 has a Visitation
Restriction functionality as

part of the visitatioo mo^e.
However, the restrictions are
currently not printed on the
' Scheduled Visits Report
This will rreed to be added as

product enhanc^ent
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EXHXBIT B - STATEMENT OF WORK (SOW)
BUSINESS/TECHNICAL REQUIREMENTS AND DELIVERABLES

\MAINW^\Rqx»ts\FactlityRq)ort
s\(!!!PARM_I>is(^ImuyLogRq)ort

Mpx.vb

CRPT1 SO^Cumalative
VioUuioosByLoc^on 19

. Discipline -> DiscipUnaiy
Hearing View ->

DiscipUnaiy Offense Report
Discipline -> Disdpliniuy
Hearing -> View -> Penalty

Offer •

Discipline -> Disciplinary
Healing -> View -> Informal

R^hition Agreement
Discipline •> DisdpUnary
Pen^ty Search •> View

Report ,
Disdpline -> Disciplinary

. Offense Report Process ->
View RqMit •> Disc^linary

Offense Report
Discipline -> Disciplinary
Offense Report ProNxss'->
. View Rqrort -> Penalty

Offer

Discipline -> Disciplinary
Offense Report Pioixss ■>
View Rqwrt -> Informal ,

Relation

\MAINWEB\Rq>orts\FaciUtyReport
s\C7ARMJ>isi^linaiyLogRq>Mt

aspx.vb

CRPTI 80_Vio!ationsBy
Location 19

Disc^line Disciplinary
Hearing -> View ->

Disc^Unaiy Offense RqMit
Discipline-> Disciplin^

Hearing -> View -> Penalty
Offer

Discipline •> DiscipUnaiy
Hearing -> Vkw -> Inforc^

Resolution Agreement
Discipline -> Disciplinary
Peiiatty Search •> View

Rqxfft
Discipline-> Disciplinary
Offense Rqjort Pitwxss ->

View Rqxvt -> Disciplinaiy
Offense Rq>oit

Discipline •> DiscipUnary
Offense Rq>oit PitHMssV>

View Report -> Penalty Offer
Discipline -> DiscpUnary
Offense Report Process ->
View Report -> Informal

Resolution

\MAINWEB\Rq)0fts\F8ciUty
Rq>oit^CPARM_McdicaLaq)x.vb CRPTI 00 Medical 19

Offender->
Offender

' Reports->
•Release Date

Report
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\MAINWEB\Rq)orts\F8cilityRqx)rts\
CPARM_PeisonalPropertylku^.asp

x.vb

CRPT300_PcrsonalPrbpcfty
Issued

21

Property ->
Property Search
-> View Search

Results Reoort
\MAINWEB\Rqjorts\FacilityRq>orts\
CPARM_CuiTaitKeq>Sq)antes.aspx
.vb

CRPTl 29^CuiTcntKecp
'  Se(>arates

22 This report is
marked as a

gap.

\MAINWEB\Rq)orts\FinRq)orts\
CPARM_Expe&U£)etaUs.a^x.vb

CRPT550_ExpDetails 22 This report is a

e<p-

\MAINWEB\Rqx)its\F«dlity
Reports^CPARM^InstitutionaiJobs.

aspx.vb

CRPT21 OA_CuiTentJob
AssigSununaiy 23

J(fl> Assignment ->
Exceptioits and Adjtistments
-> Batches -> View Report
Job Assignment -> Multi-Job
Assignment -> View Report
Job Assignment -> Waitlist -
> View J<fl) Waitlist Report

\MAINWEB\Rcports\FmRq)Orts\
CPARM_RestCascLoadSum.aspx.vb

CRPT570_CascLoad
Sununary 24 This report is a gap.

\MAINWEB^CUEN^\CPARM_
CumulativeDnigScrceiiiiig.aspx.vb

CRPTl 60_DrugScreeningBy
Client

25

Drug Soeeoing -> OfTenda
Test Results -> Run Rq>ort -

> Daily Color Labels
Drug Screening -> Offender
Test Results -> Run Rqjort -

> Chain of Custody
Drug Screening -> Offender
Test Results -> Run Report -
> Single Offender Drug
Screening Test Results
Drug Screening -> Test
Calendar -> Daily Color

Check-In

Drug Screening -> Test
Calendar -> Daily Color

Labels

Drug Screening -> Test
Calendar -> Chain of

Custody
Drug Screening -> Color

Code Results -> Daily Color
Check-In

• \MAINWEB\Reports\FtnRq>OTts\
CP ARM_ nsesDetail.aspx.vb

CRPT560_FinesDetail
Report 26 This icport is a gap.

\MAINWEB\Reports\FinReports\
CPARM. LawyciFceDetafl.aspx.vb CR?T560_LawyerFeeDetail 26 This report is a gap.

\MAlNWEB\Repoits\FinRepOTts\
CPARM_S(8tewideOisbunementPost

. edSuaiin.8q>x.vb

CRPT584_Statcwidc
Disbursement

26 This report is a gap.

NMAlNWEB\Reports\FacilityRq>orts\
CPARM^BirtbdayCUssificationLabel

s.a5px.vb
CRPTl 00_Biflhdays 29

This rqMrt is marked as a
gap.
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\MAlNWEB\Repoits\FmReport^
CPARM_S8lesRq>orta^x.vb

*

CRPTS21_S«lesSummaiy
- Rq>of1 29

Commissary •> Reports ->
Item Sales History

Commissary -> Reports ->
Sales by Category

Commissary -> Reports ->
Sales by Date

However, commissaiy
^ module is being replaced by
an interface, hence this rqwrt
' might Dot be needed

anymore.

\MAINWEB\RqioTts\FaciIity
Rq)Octs\CPARM_Program

AssigDmaiLaspx.vb'

CRPT425_Progranj"
Assignment

30

Programs •> Program Section
Search -> Sections -> View

Roster

\MAINWEB\Repoits\FtnRq}oi1s\
CPARM_IncoiDc£l8tei»eat«spx.vb

CRPT594_lncotne
Statement

34

Financial •> Commissary
Fund -> Commissaiy Rqxnts
•> Income Statement

\MAlNWEB\Rq)oits\FadlityRqx)rt
s\CPARM_CtessificationRepoTtsjisp

x.vb ■ '

, CRFTI40_Cla»iricatioQ
Renews

Classificatioo ->

Classification Reviews ->

Print Search Result

\MAiNWEB\Rq>OTts\FinR^rts\
CPARM_GLJoanial.aqnLvb CRPT594_GUourail 35

Financial -> Tiiist -> Trust

Reports •> Daily Batdr
Balancing Report

\MAINWEB\F«dlity\VisiUtionVC34
3_GientVisitHistoiyjtfpx.vb CRPT344_yisitorsByaidjt Visitation •> Rqrorts ̂

Scheduled Visits Report

\MAINWEB\Rq)oits\F«ctlity
■ RqxjrtsVCPARM_ScxOfrcndCT

Rqxtftaqix.vb
Clbf900_ScxOffender

V8 has an SVP report in Sex
Offender -> SVP Search ->

View Resuh, but it mi^t rot
be wfaafs nced^ Added
minor gap.

\MAlNWEB\ilepOfts\Commiuiity .
Rq>ort^CPARM_Rq>ottmgLisL ^

aq>x.vb '
CRPTA204_RepoftmgList 43

! Community Dashboard •>
Contacts Ilk -> Details ->

Export

VMAINWEB\Rqx>its\FinRqK>rt^
CPARM_InvaitoryRepoit.^spx.vb CRpTS 1 O^Ioventoiy Report 43

Commissary ■> Reports >>
HistoricalJnvcntoiy Count

Hbr^er, cominissaTy
module is being rqrlaced by
an interfile, hence this report
might not be needed ^
anymore.

VMAINWEB\Rq)oits\FinRq>orts\
CPARM_Bal8Dce.«q)x.vb CRPT594_BaIance 46

.Financial -> Trust -> Trust
Reports -> Trust General
Ledger Balance Report

Page 23 of 86
Contractor InitialsfJir^^i
Da.=:i2r/^-i^2r



STATE OF NEW HAMPSHIRE
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\MAINWEB\CLIENT>CPARM_
CumuIativeDrugScreening.aspx.vb

CRPT160_DTUgScreetungBy
Location

48

Drug Screening -> Offender
Test Results -> Run Report •>

Daily Color Labels
Drug Screening -> Offender
Test Results -> Run Report ->

Chain of Cnstotty
Drug Screening -> Offender
Test Results -> Run Report ->

Single Offender Drug Screening
Test Results

Drug Screening -> Test
Calendar -> Daily Color Check-

In

Drug Screening-> Test
Calendar -> E>ai1y Color Labels

Drug Screening -> Test
Calendar -> Cham of Custo^
Drug Screening -> Color Code
Results -> Daily Color Check>

In

•

•

•

\MAINWEBVCi30_Ihve$tigation
A$signmentsjtspx.vb

CRPT130_lnvestigaijbas 54
Investigations ■> Investigations

Search -> View Report

\MAINWEB\Repoits\F8ciljtyReport
s\CPARM_CascLoadIn5tSortBy.

aspx.vb
CRPT124_CaseLoadInst 55

Facility Supervision •>
Operations -> Counselor

t Assif^ment allows to seardt for
caseload assignment for each

officer inside facility. However,
there is currently no printing
report available. Mariced as a

gap-

\MAINWEB\Rq)Ofts\Facility
Rq>oitsVCPARM_DNATestiog.aq)x.

vb
CRPTI25B_DNA_Tes^ 56

Even thou^ the DNA required
informatioo is present on dte V8
Demographics screen, reporting
on this fvmctiooality is miMing

Maifced as a gap.
\MAIhnVEB\Pa-sonalPtx)peityNC303

PiopertyIteraHistoTy^x.vb
CRPT299_PeisonalPropcrty

History 70
Propeity -> Offender Property -

> View Report
\MAINWEB\TrcatiDentPIan\C42S_P

rogramScbedule.aspx.vb
CRPT420_Scheduled_Wait_

List
76

Programs -> Waitlist -> Export
(Facility Wide and Statewide)

\MAlKWEBMlq>(MtsNFinRq>OTts\
CPARM_TrustAccountList.aspx.vb CRPT530_TfustAccountList 88 This report is a gap.
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\MAINWiBB\RepoTts\Fadlity
Rq)or1$\CPARM_MovemeotsIn(ExL

aquLvb

CRPT125_MoveineiitsIntAn
. dExt

121

Transfers - Tranqwrts •>
Reports -> Transfers -
Transports Report ->

Institution Manifest Report
Transfers - Transports ->
Reports -> Transfers -

Transports RqMit -> State
Transport Schedule Rqxjrt
Transfers - Transports ->
Rq>of1s -> Traiufeia -

Tnmq)oits Report -> Transfer
Status Rq>ort

Tracers - Tran^rts ->
Ejctemal Movements -> Gate

Pass

Transfers - Transports •>
Multi Transfer .•> View

Report
Transfers - Transports ■>

Multi Tran^rort -> ^ew Gale
Pass'

Transfers - TranqMtts ->
Pending InUke Search ->

View Results R^rt
Transfers - Transports •>

Transport View Gate Pass
\MAINWEB\Rq>drts\FacilityReports\

CPARM_ProjectedRe]e8seRq>ort
aspx.vb

CRPT319 Term 168
Offender -> Offender

. Reports -> Release Date
Report

\MAINWEB\RqMrts\Community
ReportsVCPARM_Statisticsjiq>x.vb

CRPTl 00_AduItCommunity
Stats

205

V8 Community E)ashboard
provides various statistical
infonnatian. Some ofthe

hmctionality can be exported
but not the main statistics

panel This can be added as
product enhancement and is

marked as a gap.

' \MAINWEB\Reports\Facility
Rq>ofts\CPARM_InstitutionaUobs.

aspx.vb
CRPT208_JobAssignments 261

Jd> Assignment •> Exceptions
and Adjustments Batdies -

> View Rqwh
Job Assigtttnent -> MultiJob
Assignment -> View Report

J<A Assignment -> Waitlist ->
View Job Waitlist Report

\MAINWEB\FlN\C532_bbUgation.
aspx.vb CRPT530_ClicntObligation 266

Financial -> Trust -> Offender
Obligation -> Obligation

Report

\MAINWEB\Rq>oits\iComnnniityRq)
ortsVCPARM^OffenseHistory.aspx.vb CRPT400_OffcnseHistOTy 273

Offender -> Offender Pages ->
Criminal History -> Run

Rqxirt
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\MAJNWEB\Reports\FinRq)ofts\
CPARM_SalcsRq>oTt.aspx.vb

\MAINWEB\Reports\Faciiity
Rcpoct^CPARM_OutofP<:^»ilatioD.

aspx.vb

\MAINWEB\Rqx)Tts\FtnRq)Ofts\
CPARM_TnaIBalancejiq)X.vb

. \MAINWEB\Reports\FmRq)orts\
CPARM_CljCTtRestReporLaspx.vb

\MAlNWEB\Rqx>ils\FiDRq)orts\
CPARM_GLDetail.«q>i.vfa

\MAINWEB\Repoits\Facility
Rq>OTts\CPARM_FaceSbeetJtfpx.vb

\MAINWEB\Rq}OTts\Facility
Rq}OTts\CPARM_MovemeotRepoit

a^x.vb

CRPT52 l^SaJesRqxjft

CRPT125_OutOfPopulation

CRFTS94 TrialBaUnce

CRPT570_QientRcstReport

CRPT594 GLDctail

CRPT100_UN1VERSAL F
ACE SHEET

CRPT309 Movement

276

277

364

401

470

479

503
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ComiDtssary -> Reports ->
Item Sales History

Commissary •> Reports •>
Sales by Cat^ory

Commissary -> Rq>orts •>
Sales by Date

However, commissary moduk
is being replaced by an

interface, hmce this rq>ort
mi|^t not be needed anymore.

This report is a gap.

Financial -> Trust -> Trust

Reports •> Trust General
L^ger Balance Report

Due to possible gaps in the
restitution modnle, this report

is flagged as a gap.

Financial -> Trust -> Trust

Reports

OfTender -> OfTeoder Reports
-> Single offenda Rqrarts •>

Offender ED Ca^
Offender •> Offender Reports
-> Sin^e offender Rqwrts •>

Photo Name Plate

Transfers • Transports ■<>
Reports -> Transfers •
Transports Rq)ort'->

Iitstitotion Manifest Rq>crt
Transfers - Tran^Mrts ->

Reports -> Transfers •
Transports RqxMt >> State
Tranq>0Tt Schedule Report
Tranters - Transports •>

Rqrorts -> Transfers -
Transports Report -> Transfer

Status Report
Transfers - Transports ->

External Movements -> Gate
Pass

Transfers • Transports -> Multi
Traitrfcr -> View Report

Transfers - Tranqxuts •> Multi
Transport •> View Gate Pass

Transfers - Transports ->
Pending Intake Search •>

View Results Rq>oi1
Transfers • Transports ->

Transtwrt -> View Gate Pass
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■  )MAINWEB\RqM)rts\Cominuntty
RepoTts\CPARM_SumniCase

Lo«djkspx:vb

CRPTA900_SttmmCase
LoadConunAdlt

579
Community Dashboard '->

Caseload •> Export

\MAENWEB\Rq>orts\F«cility
'• ReportsVCPARMJostitutionaUobs.

«^x.vb

CRPT210_CunrntIob
Assignments

611

Assignment •> Exceptkms
and Adjustments •> Batches ;>

VicwRqxiTt j ̂
Assignment •> Multi-lob

Assignment -> View Report
J<4> A^gnment -> Waitlist ->
' View Job Waitlist Report

\MAINWEB\Rq)orts\Facility'
Repoils\CPARM_lDcideot.aspx.vb

CRPT460_Sommaiy 647
Incident -> Incident Report ->

View Incident R^rt

i

\MAINWEB\Rq)orts\FinRqporU\ '
CPARM_Clieddtesi$terispx .vb CRPT5M_CheckRegister 702

V8 Financial -> Trust ->

Cbcckis and Money Orders has
the cap^flity to print details
of one chedc but not the

This report is marked as a gap.
Will add possibility to print

the search results into a report

\MAINW]ro\Fscility^edj^
lnttkeQu^onnage.«spx.vb .

CRPT_MedicaUntake
Questionnaire 864

Medical intake questionnaire
can be configured lu a

- Dynamic Questioruiaire in V8
without any code changes. The
result of the qtiestioonaire can
be then printed by default

t  - Configuration of the
questionnaire will be done by
. Abills and efibrt included.

\MAlNWEB\Rep<»t$NCoinmuntty
ReportsVCPARM CaseLoad.aspx.vb

CRFn^_CaseLdadCommu
nityAdult 872

Community Supervision ->
Officer Woikload •> View

(Search Results)

\MAINWEB\FIN\C575_VictiinCasc
Detafls.aspx.vb

CRPT575_VictimCascDetail
Report 896

Due to possible gaps in die
restitution module, this report

is flagged as a g^.

\MAINWEB\FINVC547_TfustFmid -
IniportRepoft.aspx.vb

CRPT547 TRUST FUND

import" 950 "

This is marked as a gap as it
relies on rqibrting on the

information uploaded into the
system throu^ an interlace.
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\^4AINWEB\Rq>brts\FtdUtyRqx»ts\
CPARM_Dis^uuiyLogReporL

B^x.vb

CRPT180_VtoUtionsBy
Client

103!

' DUcipline -> Disdplinftty
Hearing •> View ->

Disciplinary OfTense Report
Discipline -> Disciplinary
Hearing -> View -> Penalty

Offer

Discipline -> DisapUnary
Hearing ■> View -> Infom^

Resolution Agreement
Discipline -> Disciplinary
Penalty Search -> View

Report..
Disciplme -> Disciplinary
Offense Report Process

View Report -> Disciplinary
Offense Report

Discipline -> Disciplinary
Offense Report' Process •>

View Rq)ort -> Penalty Offer
Discipline -> Disciplinary
Offense Report Process ->
View Report -> Informal

Resolution

\MAlNWEB\FIN\C548^GTLDcposit
Ia^>oitReporta$px.vb

CRPT548_GTL DEPOSIT
IMPORT

1106

\MAINWEB\FIN«::573_aientRcst
Summary Ji^ncvb CRPT560__FecHistoryReport 1289

\MAINWEB\FINV:330_Tnist
' Tfansscti<m.aq>x.vb

CRPT530_CeitificateOf
Accotmt

1505

\MAJNWEB\CI02_AlertConcems.
8$pz.vb CRPT102 Alert 1625

This is marked as a gap as it
relies on reporting on the

informatidn uploaded into the
system throu^ an interface.
Due to possible in the

restitution module, this report
is flagged as a gap.

Financial Trust ->
Offender Trust Account ->

Certificate of Account

Offender -> Offender Pages -
> Alert - Concern -> View

Active Alerts -> Print
\MAINW^\Reports\FaciIityRq)oit^

CFARM_E)aUyPqnilationCount.
aspx.vb

CRFTl 25_Pq)ul8tionCounts
ByClient 1701

\MAINWEB\FaciIity\C 170_RiskAsse
ssroenta^x.vb CRPT170 RiskAssessment 1803

Populatkm Counts -> Master
Count -> Print

Risk assessment can be
configured as a Dynamic

Questionnaire in V8 without
any code changes. The result
of the questioimaire can be

then printed by default
Co^guration of the

questionnaire will be done by
Abilis and effort included.
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\MAINWEB\Facility\CI47 Gient
Que5ti01maire.aspx.vb

CRPTl 47_Classific8tion
GridSheet

2104

Classification Grid Sheet can

be configured as a Dynamic
Questionnaire in V8 without
any code changes. The result
of the questionnaire can be
then printed by default.
Configuration of the

questioimaire will be done by
Abilis and effort included.

\MAlNWEB\PersonalPropeTtyVC300
PersooalPropeity.tspx.vb

CRPT300A_Pcrsoiial
PropertyMovemeot ..

'  2120
Property-> Offender

Prq)^-> View Report

\MAINWEB\Reports\FinRepofts\
CPARM_Ttu$£tatementaspx.vb

CRPTS30_Tr\istAccount
Statement

1

2137

Financial -> Trust -> Tn^
RepOTls->

Offender Trust Statement

Report

\MAINWEB\F8Ciltty\C460Jnstitutio
nalIocidentsjtspx.vb

CRPT460_lncidem 2674
Incident -> Incident Report -
> \new Incident Report

\MAINWEB\Repofts\Facility
ReportsVCPARM^HousingRcpoil

. aspx.^
CRFT908A_HousiDgReport 3070

Housing -> Reports ->
Housing •> Agency Bed

- Avaflabili^
Housing -> Reports ->

Housing -> Housing Report
Housing -> Rqwrts •>

' Housing -> Offender Photo
Rosters Report

VMAlNWEBNRqmrtsNCommunityR^
oitsNCPARM RuniuDgReporta^nLvb CR^100_RunnmgRq>ort 3300

This data extraction

functionality is a gap and
. included in the effort

\MAINWEB\FIN\CS73_aientRest
Suniniary.aspx.vb

CRPTS80_ClientP8yiiient
Instructions

3914

Due (0 possible gqis in the
restitution module, this report

is flagged as a g^.

VMAINWEBVRepoitsVCcnimunityRq)
oitsNCPARM_ReponiagScbedale.

aspx.vb

CRPTA124_Reporting
Schedule

d  *

5076 V

CooummHy Dashboard->
Contacts Tile -> Details •>

' / Export

\MAINWEB\C644_Notesi^x.vb CRPT204C_McnlalHcahh
Nottt

13708

Offender -> Offender Pages -
> Notes •> Offender Note ->

View Report

\MAINWEB\TreatmditPIan\Cl 16

LSI.aspx.vb ^ CRPTl 16_LSIRepo»t 2 This rqwrt is a gap.

\MAINWEB\RcpoTts\Facility
Rq>OTts\CP ARM_CUentListReport

aspx.vb
CRPTIOO_aient_LKt 5

Offender -> OfTeoder Search

-> View Report
Housmg>Reports>Housmg>

Housing Reports

\MAINWEB\Fadlity\VistlationVC342
^VisitSesslotts.a^px.vb

CRPT344_Visitor$By •
Locatiou

6 This rqiort is a gap.

\MAINWEB\Rq>oits\FacUityRqMits\
'CPARM_CasePlanlnactiveClient$.

aspx.vb

CRPT200jCascPlan
InactiveClients

6

. name, housing ID, DOB for
specific month. Simple

report

Offender>Ofrender

Pages><^ Plan
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\MAINWEB\Rq>ort$\F8ctIityRq)orts\
C?ARM_CtassifMatioQReports.aspx.

vb '

CRFT140_OutOf
Classification

6

Upcoming classification
review

Classification>Classificatioo

Reviews>Classification

Reviews Tid)

1

\MAINW£B\Rq>orts\Faci]ity
Repom\CPARMjGoK><fnme.aspx.vb

♦

CRPT401 _GoodTimc
SummaiyAduItlnst

7

Sentencing -> Sentence
Charge -> SommaTy Audit

Report
Sentencing -> Sentence

Charge •> Pending Stnmnaiy
Audit Report

Sentencing •> Sentence
Charge -> Pending Sentence

Summary Report
Sentencing -> Sentence
Charge -> Sentence
Summary Report

•  \MAINWEB\Rq>orts\FaciIity
Rq>orts\iCPARM_HousmgRq>ort

a5px.vb
CRPT915_AyailableBeds 7

' Housing -> Reports ->
Housing -> Agency Bed

Availability
Housing -> Reports ->

Housing -> Honsing Report
Housing -> Reports ->

Housing -> Offender Photo
Rosters Report

\MAINWEB\Rq)oits\FinRq)Ofts\CP
ARM^FeeConditionsWOCBses.

a5px.vb

CRPT403 FeeConditioiis

WOCases
7 This rqwrt is a gap.

\MAlNWEBNRepOTts\FaciIity
RepOTtsVCPARM_Assessmen($.

&$px.vb
CRFT430 Assessment 8

Assessment •> Needs

Assessment Scoresheet->

Print

Assessment-> Risk

Assessment Scoresheet •>

Print

Assessment -> Risk Re-

Assessment Scoresheet->

Print

Assessment-> SSI

Scoresheet -> Print

ClassificatiorPClassificatioo
>EvaIuations

\MAINWEB\Reports\F8ciIity
Rq>ortsVCPARM_Custody Level

aquLvb

CRPT112_CustodyLevcl
Count

9
Hou$ing>Reports>Housing>
Search by Internal Status

\MAlNWEB\Reports\F8cility
ReportsNCPARM_PrognunReferre].

aspx.vb
CRPT425_ProgramRefeiTa1 0 This rqrort is a gap.

\MAINWEB^leports\Fii)Rq}OTts\
CPARM_OubSC8tement.aspx.vb

CRPT540_OubAccouot
Statement

0 This rqrort is a gap.
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\MAlNWEB\Rqxffts\FinRq)Ofts\
CFARM_belii)quentFees.aspx.yb CRFT560_DeliDquentFees 1o This report is a gap.

\MAINWEB\Reports\FinRepoTts\
.CPARM_FeeOvap«yniats.aspx.vb

CRPT560_FeeOverpay ' 0 This report is a gap.

\MAINWEB\Rqx>its\FinRqxstA
CPARM_IRS1099jspx.vb

CRPT5kjRS1099 0 • This r^KXt is a gap.

\MAlNWEB\Reports\FinRqx>Tts\
CPARM_IRSlO».i$px.vb

CRPT550_IRS1096 0  ■ This rqxKt is a g^.

\MAlNW^\RcpoTtsVFinReports\
CPARM_NSFCheckFees.a^x.vb

.CRPT581_NSFChcckFc«
Noo-suflicient funds fee

report
6 This rqxnt is a gq).

\MAINWEBMlq)orts\FinRepoTts\
CFARM^ObiigatkniDedactCollect.

aq)x.vb
CRPT532_OblDcductC0lIect b *

' Financial -> Trust ->

Offender Obligations •>
Obligation Rq>ort

\MAINWEB\Rq)Orts\FraReports\
CPARM_Prot«ledCollection$.

. a^x.vb

CRPT581_Protested
Collections < -

;>

0  i
•6.

This r^rt is a gq).

\MAINWEB\RqKnts\FiDRq>orts\
CPARM.VictimCheckHistoiy.

:  «^.vb

CRPTS84_VictimCheck.
. ̂History ^ 0 This report is a gi^.

\MAlNWEB\FIN\C573_Client
* Rests umimry.aspx.vb

CR!^80_ClientPaymat
Instnictioas ' - ^

3914 This report is a gap.

' Tbe above analysis, will to be confinned during COTS sessions.

NHDOC will have the ability to create additional ad-hoc repents using their
existing date warehouse.

13^. Templates (Forms/Letters)
There are various templates (letters) that exist today in V4 and are launched fixm)
various V4 screens. '

There is an ̂ uivalent functiqn^ty in VS. The templates as called in V8 are
reports/letters that can be configured by administrators ofthe system and launched
by end users from various pages -within CORIS. The ten^lates are "Wonf' or
"PDF* documents that Will be launched from the "Template Laimcher" accessible
to all pages as a dropdown if diat pajge had been mapped through configuration.
The static content of the dociunent is entirely configurable and could be updated
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without intervention from Abilis. Additionally, dynamic data can be added in the
document. A set of basic data mapping elements can be added to each template
using a placeholder so that this data will be generated dynamically with the
letter/report depending on"the information' in context There could be
customization needed if there is additional data mapping need^ for a template.

By default, and out of the box, there are twelve (12) data attributes* that c^ be pre-
populated in any letter via configuration and with no change to code. These
attributes are:

Cuirent&nployeeDisplayName,
13.2.2. CuirentEmployeeSignature,
13.23. CurrentDate,
133.4. CunentDatel2Hours,

13.2.5. CiiTemtDate24Hours.

13.2.6. Current Employee,
13.2.7. Job Classificatipn,

13.2.8. Offendcrld,

13.2.9. DisplayName,

13.2.10. ContextlnmateAddress,

133.11. CurrentTime_12H,
13.232. CurTCntTime_24H.

Abilis assumes that all the letters/template are simple. Definition of ̂'simple
letter/teiiq)late*' implies that thereWno underlying business rules required to prc-
populate information on the letter/template from other areas within the application
(except of the twelve (12) identified above).

Abilis will preload all in-scope simple templates directly into the application. To
acbi^e that, we will request that NHDOC provide all the forms in the load-ready
format, with the name of the letter for display and,the screen to launch it from. In
case any of ̂e (twelve) 12 attributes above need to be in die letter, NHDOC will
need to put placeholders in the document before,providing it to Abilis.

We have identified Forms/Tenqilates that will require customization and are
in scope of v8 CORIS<S> project:

Template Name>

CFLRIOO Consent For Confidential Info

CFLRIOO Voluntary Admission

CFLR140 Classification Authorization

CFLR330 Appointment
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CFLR40I Supervision Request

CFLR480 Motion for Probation Revocation

CFLR480 MOTION TO AMEND

CFLR480 Parolee Discharge Request

CFLRAIOO County Jail Transfer

CFLRAIOO ID for data warrant

CFLRAIOO Out of state travel permit

CFLRA204 Note Letter

CFLRA40I Motion for Termination

CFLRA401 Parole Cert

CFLRA401 Warrants

CFLRA480 Notice of Preliminary Hearing

CFLRA480 Notice of Warning

CFLRA480 Parole Revocation

CFLRA480 Preliminary Hearing Rcix>rt

CFLRA480 Violation of Court Oder

CFLRJIOO Blank Letter

CRPT42S ProgamRcferral

CRPTS80 ClientPaymentlnstructions

1.4. In Scope IntegratioD
Based on previous NHDOC and Abilis analysis the following list of interfaces will be
included in the project scope.

List of integrations:
1.1.1. TechCare®

1.1.2. GTL^Telclink

1.1.3. Union Supply
1.1.4. TDBank

1.1.5. VINE®-

1.1.6. TrcasuryFile

1.5. NHDOC Data Warehouse Int^ration (stipport existing reporttng)
COTS sessions will review the existing integration requirements for the existing NHDOC
Data warehouse to determine data required in data migration f^m CORIS® v4 to CORIS®
Vs. NHDOC data warehouse feed irom v8 will be NHDOC responsibility to create the
integration from v8 to existing data warehouse.

NHDOC will be responsible to convert fiom the v8 structures to their ^sting data
warehouse. Leveraging v8 ERDs, Abilis' data mapping documentation and the scripts that
will, transform v4 data to v8 structure. In addition, the Abilis contract will provide
professional services support (estimated @ thirty (30) person days) for Abilis consultation
with NHDOC on their conversion to their NHDOC ̂ta warehouse. Abilis will provide a
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weekly update of those consultation personal days, but it will be NHDOC to manage how
they want to leverage those professional services efforts.

Abilis will be respotaible for successfully implementing v4 to v8, NHDOC will be
responsible for successfully implemeotiog v8 to v4, with Abilis available to consult in best
practices where discrepancies in data model.

DW Proposed solution:

Consideiing there is substantial data reporting assets buih using data from NHDOC OMS
DWH, the optimal solution would be is to continue to feed NHDOC DWH from CORIS®
V8, with an architecture that facilitates usage of CORIS® BI data warehouse and BI
(BIRST) tool in long term.

At the minimum, HDS (Historical Data Store) database of CORIS® BI will be required
and will be used as data source for NHDOC DWH ETL process, as HDS stores historical
transactional data with daily changes of data recorded in each table of CORIS® OMS
transactional DB.

Remainder of this page intentionally left blank.
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With the above proposed architecture, NHDOC.will be able to update and use the existing
DWH, and architecture can be.scaled to leverage CORIS® and HI platft^ in the
future. T

1.6. Data Migration

COTS session will review all existing CORIS® v4 Look up Values (LOVS) and map or
add to CORIS® V8 values. This process will be done through resources provided by the

. NHDOC ̂  Abilis. Data mapping tools.may be utilized to assist in this effort. NHDOC
and Abilis will partner on these mappings. NHDOC is responsible for approving data
m^>ping documents and paimering with Abilis to complete these mappings through data

- migration work sessions. ^

^ Abilis will supply NHDOC target Entity Relationship Diagram (ERD) for each v8 modiJes
■  included in scope. Abilis will migrate the source v4 tables to these target tables during
. conversion. . ' •

In addition to v8 ERD and mapping documentation (i.e., tables, columns, fields), Abilis
will provide NHDOC copy of the data migration scripts of source v4 to target v8.
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Abilis is responsible to complete an ETL process including transformation to accommodate
change in data structure. Abilis will be responsible for data sanitization, while NHDOC
will be responsible for data correction of erroneous data at the source that prevents Abilis
to conv^ the data.

.Abilis is not responsible to 'fabricate good data' for the data migration conversion to work.
In those cases i^ere data migratioD will need to apply 'default' values to solve for data
migration blocks it will dq>end on scenario. In some cases, a one-time ̂ pt created by
NHDOC to clear the data block will occur or a default value set in die data script by Abilis
in the ETL process. Teams will agree upon best approach depending on.scenario.

NHDOC is responsible for data corrections of data which is in error and has no technical
impact, such as it is discovered to be an invalid date (99/99/9999) and will break the data
script Abilis and NHDOC will woric to apply rules and/or defaults, but NHDOC will own
data correction items with improper stahis.
Example, if a field in v4 was intended to only take numbers based iqion its use but the
target configuration in the DB and fiunt end allows text, Abilis and NHDOC will partner
on mapping of these discrepancies and the work will be part of the ETL process.

Proposed approach below to conversion work can vary depending on project dependencies.
After ALL LOVS have been mapped the data mapping of transactional data will begin.

Data migration will be delivered in iterations and releases as follows, in this specific
order

a. All LOVs

b. All key Offender Management transactional data
c. All Job Function CORIS® key data
d. Community transactional data
e. Facility transactional data
f. Sentencing transactional data
g. Financial transactional data

1.7. Out of Scope

Data cleansing of existing CORIS® v4 data will be identified by Abilis and any data
corrections for bad data or in^roper status will be corrected by NHDOC at the source, via
script or manually. • Data cleansing for ETL transformation will remain Abilis
responsibility in data migration for completing CORIS® v4 to CORIS® v8 table structure.

•  NHDOC v4 reports, not explicitly listed in this SOW Section 13 Reports and Templates,
will be considered out of scope for Abilis. NHDOC to manage those other reports with
their data warehouse reporting or customized ad hoc reports is the responsibility of
NHDOC.
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Integration points, not explicitly listed in this SOW Section 1.4 In Scope Integrations,
will be considered out of scope for Abilis. NHDOC to manage tho^ other integrations
points with their clients and vendors.

NHDOC ousting Data warehouse structure changes and/or any integrations to CORIS®
V8 tables to the existing Data warehouse will be the responsibility of NHDOC technical
team. Ongoing maintenance and release v8 data base table structures are reported in future
Abilis release notes and NHDOC will bcTesponsible for maintaining their data warehouse
impacts. ^ ̂ •

'2. BUINESS/TECHNfCAL REQUIREMENTS
Business and Technical Requirements are identified in Exhibit G: Attachment I .

2.1 - Compliance Requirements
Contractor Certificates are identih^ in Exhibit G: Attachment 2

2 J Compliance Obligations
Contractor Obligations are identified in Exhibit G: Attachment 3

3. ACTIVITY, DELIVERABLE, AND MILESTONE

TABLE B-4

Delivery Description

. Kickoff meeting

Official meeting with both key resources
attending; Present project approach, HL
deliverables ' with HL timeline, RACI,
Communication strategy

Project Management
Documents . \

Abilis will deliveiy copies of project management
documents, including but not exclusive list:
Communication Plan, Project Managemrat plan, ■
RACI, -Conversion Strategy, change control
process, training strategy, risk management plan,

^ acceptance management plan, etc... All documents
to be approved by NHDOC . .

Completion of COT sessions
Abilis. demo's modules for NHDOC to identify
changes in their workflow, policy, and procedures.
Identify policy gaps that would become CRs

Completion of HLSM
Abilis will provide to NHDOC a high-level
solution matrix of each requirement gathered in
COTS
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Con^Iete the Requirement
Traccability Management

document

Abilis will give to NHDOC an RTM document to
approve that all requirements are captured
correctly.

Provide NHDOC

Conversion Look up
Moping values

NHDOC and Abilis partner on mapping Look up
values. This is continuous woilc with many
changes over the course of the delivery

Sandbox 1 Deliveiy of
CORIS

Abilis prepares the release drop for NHDOC team
to implement in their sandbox environment the out
of the box (0TB) functionality; This could include
conversion scripts for certain data tables to allow
NHDOC to test

NHDOC prepares OCM
documentation for process or

policy changes

NHDOC will leverage the 0TB functionality to
identify organizational changes that will need new
policy and procedures to implement across the
organization. Not ah Abilis deliver item.

Sandbox 2 Delivoy of
CORIS

Abilis prepares the release drop for NHDOC team
to implement in their sandbox ravironment the out
of the box (0TB) functionality; This could include
conversion scripts for certain data tables to allow
NHDOC to test

NHDOC prepares OCM
documentation for process or

policy changes

NHDOC will leverage the 0TB functionality to
•  identify organizational changes diat will need new

policy and procedures to implement across the
organization. Not an AbUis deliver iton.

Sandbox 3 DeUvery of
CORIS

Abilis prepares the release drop for NHDOC team
to inclement in their sandbox environment the out
of the box (0TB) functionality; This could include
conversion soipts for cotain data tables to allow
NHDOC to test

NHDOC pr^aies OCM
documentation for process or

policy changes

NHDOC will leverage the 0TB functionality to
identify organizational changes that will need new
policy land procedures to implement across the
organization. Not an Abilis deliver item.

Sandbox 4 Delivery of
CORIS

Abilis prepares the release drop for NHDOC team
to implement in tiieir sandbox environment the out
of the box (0TB) functionality; This could include
conversion scripts for certain data tables to allow
NHDOC to test

NHDOC prqmres OCM
documentation for process or

policy changes

NHDOC will leverage the OTB functionality to
identify organizational changes that will need new
policy and procedures to implement across the
organization. Not an Abilis deliver item.
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Final Sandbox 5 Dclivery.of
CORIS

Final UAT Testing

Prq>arc for Train the Trainer
training '

Execute Training.

Production Go Live Readiness

Approval '

Production Implementation

Post implementation support

Abilis prepares the release drop for NHDOC team
to implement in tiieir sandbox environment the out
of the box (0TB) functionality; This could include
conversion scripts for certain data tables to allow
NHDOC to test' ^
NHDOC finalizes their UAT testing; along at each
sandbox release drop they will be doing UAT
testing but this is for final testing. Not an Abilis
delivery item.
Prepare for TtT at Abilis and NHDOC; Training
^proach and plan'documents . .

Execute the training sessions

NHDOC approves ready for GOLIVE

Convert data and inclement into production
environment

Support of post'productibn

4. DELIVERABLE REVIEW AND AtXEPTANCE

4.1 Non-Software and Written Deliverables Review and Acceptance
The Contractor shall provide a written Certification that a non-softweue, written
deliverable (sudi as the Test Plan) is final, complete, and ready for Review. After
receiving such Certification fiom the Contractor, the State will Review the

. Delwerable to determine \^ther it meets the requirements outlined in this Exhibit.
The State wtil notify the Contractor in writing of its Acceptance or rejection of the
Deliverable, or its partial or conditional Accq)taDce of the Delivdable, within five (5)
business days of the Staters receipt of the Contractor's written Certification; provided
that if the State determines that the State needs more than five (S) days, then the State
shall be entitled to an extension of up to an additional ten' (10) business days. If the
State rejects the Deliverable or any portion of the Deliverable, or if any Acceptance

>  by the State is conditioned iq>on conviction of any related matter, thai &e State shall
. notify die Contractor of the nature and class of the Deficient, or the terms of die
.  conditional Acceptance, and the Contractor shall correct the Deficiency or resolve the
' condition to Acceptance within the period identified in the Woric Plan. If no period
^  for the Contractor's correction of the Deliverable or resolution of condition is

identified, the Contractor shall correct the Deficiency in the Deliverable or resolve the
condition within five (5) business days or such longer period as the State-(in its sole
discretion) nuy agree. Upon receipt of the corrected Delivmble, the State shall have
five (5) business days to review the Dclivcr^le and notify the Contractor of its
Acceptance, Acceptance in part, conditional Acceptance, or rejection thereof^ with the

<  option te extend the Review Period up to five (5) a^tional business days, or mutually
agreed upon timcfiame. If the Con^ctor fails to correct the Deficiency within the
allotted period, the State may, at its option, continue reviewing the Deliverable and
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require the Contactor to continue until the Deficiency is corrected, or iimnediately
temunate the Contract, declare the O)ntractor in default, and or pursue its remedies at
law and in equity.

4^ Software Detiverables Review and Acceptance
System/Software Testing and Acceptance shall be performed as set forth in the Test
Plan and more particularly describ^ in Acceptance and Testing Services described
herein.

43 Number of DeUverables

Unless the State otherwise specifically agrees iti writing, in no event shall the
Contractor certify for testing and deliver to the State more than three (3) Deliverables
for review or testing at one time. As the State accepts a Deliverable, an additional
Deliverable may be presented for review but at no time can the Deliverables exceed
three (3) at a time without the authorization of the State.

4.4 Conditional and Unconditional Acceptance
By accepting a Deliverable, the State reserves the rî  to reject any and all
' Deliverables in die event the State detects any Deficiency in the System, in whole or

in part, through completion of all Acceptance Testing, including but not limitftH to,
Software/System Acceptance Testing, and any extensions thereof.

5. CHANGE ORDER

V  • . «

The State may n^e changes, revisions, or request enhancements to the Scope of Work at
any time by written Change Order. The State originate.changes, revisions or oihancements shall
be approved by die Dqiartment of Informatipn Technology. Within five (5) business days of
Contractor's receipt of a Change Order, Contractor shall,advi^ the State, in detail, of any impact
on cost (e.g., increasepr decrease), the Schedule, and the Work Plan.

Contractor may propose.a change within the scope of the Contract by written Change
Order, identifying any impact on cost, the. Schedule, and the Work Plan. The State shall
acknowledge receipt of Contractor's requested Change-Order within five (5) business days. The
State Agency, as well as the Department of Information Technology, must review and ̂ prove all
Oiange Orders in writing.. The State shall be deemed to have rejected the Change Order if the
Parties are unable to reach an agreement in writing within thirty (30) days of receipt of the Change
Order. '

Change orders resulting in an increase of Price Limitation, an extension of time for
Contract completion or a significant change to the scope of the Contract may require approval by
the Governor and Council. •

A Change Order which is accepted and executed by both P^es, and ifapplicable approved
by Govemor and Cotmcil, shall amend the terms of this A^eement.
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6. IMPLEMENTATION SERVICES 1

The Contractor shall en^Ioy an industry-standard Impiementatioa strategy with a timeline
' set forth in aa:x)rdancc with the Woik Plan:

The Contractor shall manage Project execution and provide the tools ne^ed to create and
manage the Project*s Work Plan and tasks^ manage and schedule Project sta£^ track and manage
issues, manage changing requir^ents, maintain communication within the Project Team, and
Report status.

The Contractor and the State shall adopt a Change Management approach to identify ami
plan key strategies, conununication initiatives, and training plans.
•  . *' - ^ > ' . '

7. PROJECT MANAGEMENT

The Contractor shall provide project tracking tools and templates to record and manage
Issues, Risks, Change Requests, Requirements, and other documents u^ in the management and
tracking of the project The State believes that effective communication and Reporting are essential
to Project success. The Contractor shall employ effective communication and Rq>orting strategies
to ensure Project success. The Contractor Key Project Staff shall participate in meetings as
requested by the State, in ibcordance widi the requirements and terms of this Contract.

The Project requires the coordinated efforts ofa Project Team consisting ofboth Contractor
and State personnel. Contrtu^r shall ptpvide all necessary resources to perform its obligations
under the Contract. Contractor is re^n^ble for providing all ̂ rojniate resources and personnel
' to manage this Project to a successful coh:q)letioD.

The Contractor shall conduct criminal background checks and not utilize any staff,
including subcontractors, to fulfill fiie obligations of the contract who have been convicted of any
crime of dishonesty, including but not limited to' criminal fiaud, or qfiierwise convicted of any
felony or misdemeanor offense for which incarceration for to one (1) ye^ is an aufiiorized
penalty. The Contractor shall promote and maintain an awareness of the importance of securing the
State's information among die Conh:actor*s eiiq>loyees and agents.

The State may, at its sole expense, conduct reference and background screening of the
Contractor's Project Manago* and Key Project Staff. The State shall maintain die,confidentiality
of background screening results in accordance with the Contract Agreement

The Contractor shall be responsible for knowledge transfer between all Contractor project
teams for all deliverables defined in this Project Agreement.

7.1 The Contractor Key Project Staff .
7.1.1. The Contractor's Contract Manager
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Contractor shall assign a Contract Manager ynW be responsible for all
Contract authorization and administration, including but not limited to processing
Contract documentation, obtaining executive approvals, tracking costs and
payments, and representing the parties in all Contract administrative activities.Contracjor's Contract Manager is:

.  Brajamin Wright
(434)77lt-6239
bwright@abilis-solutions.com

7.U, The Contractor's Project Manager

Contractor shall assign a Project Manager who is qualified to perform or supervise
the Contractor's obligations under this Agreement. Contractor's Project Manager
is:

Karen Philbrook

(207)712-4658
kDhilbrook@abilisne.com

Contractor's selection of the Project Manager shall be subject to the prior written
approval of the State. The State's q)provaI process may include, without
limitation, at the State's discretion, review of the proposed Project Manager's
nsxane, (qualifications, references, and background checks, and an interview. The
State may require removal or reassignment of Project Manager who, in the sole
judgment of the State, is found unacceptable or is not performing to the State's
satisfaction.

Project Manager must be qualified to perform the obligations required of the
position under the Contract, shall have' full authority to make binding decisions
under the Contract, and shall function as Contractor's representative for all
administrative and mr^gement nratters. Project Manager rhust be available to
promptly respond during normal Business Hours within eight (8)[bours ofinquiries
fi'om the] State and be at the site as needed. Project Manager must work diligently
and use his/ her best efforts on fire Project

7-U. Change of Project Manager

Contractor may not replace the Project Manage or change its assignment of
Project Manager without providing the State written notice and obtaining the prior
approvalj of ttie State of the replacement Project Manager. State qjprovals for
replaceinent of Project Manager shall not be unreasonably withheld. The
replacement Project Manager is subject to the saine r^uirements and Review as
set forth above. Contractor shall assign a replacement Project Maniagcr within ten
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'(10) business days of the departure of the prioV Project Manager, and Contractor
shall continue during the ten (10) business day period to provide competent project
management Services through a qualified interim Project Manager.

7.1.4. The Contractors Additional Key Project Staff ^

The State considers the following individuals to be Key ̂ ject Staff for this
Project

Douglas A Richards , ' '
Software Development Manage
drichards@abilisne.coih

The State reserves the right to require r^oval or rea^gmnerit of Key Proj ect Staff
who are found unacceptable to the State. Contractor shall not change Key Project
Staff commitments without providing.tfae State written notice and obtaining die
prior written ̂ proval of the State! State approvals for replacement of Key Project
Staff will not be unreasonably withheld. The replacement Key Project Staff shall
have comparable or greater skills than Key Project Staffbeing r^laced.

7.1.5. Termination for Lack of Project Management and Key Project Staff

Notwithstanding any other provision of the Contract to the contrary, the State shall
have the option to terminate the Contracti declare Contractor in default and to
pursue its rem^es at law and. in equity, if Contractor fails to assign a Project
Manager and/or Key . Project Staff meeting the requirements and terms of the
Contract or if die State is dissatisfied with Contractor's replacement of the Project
.Manager anid/or Key^Project Staff.

7.2 The State Key Project Staff • ' f

7.2.1. ■ The State Contract Manager

The State shall assign a Contract Manager who shall function as the State's
representative with regard to Contract administratioa The State Contract Manager
is:

John Maddaiis ni " ,
(603)271-8293 ' * . -
JobD.S.Maddausin@doc.nh.gov

7.2.2., The State Project Manager
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The State shall assign a Project Manager. The State's Project Manager is:

Scott Young
(603)271-8406 '
robeils.voung@doc.nh.gov

j
The State Project Manager's duties shall include the following:

a. Leading the Project, in coordination with vendor Project Manager;
b. Engaging and managing all Contractors woridng on the Project;
c. Managing significant issues and risks;
d. Reviewing and accepting Contract Deliverables;
e. Invoice sign-offs;
f. Review,^ approval of Change Orders;
g. Maiiaging stakeholders' ̂ ncems.

7.2J. The State Database Analyst

The State shall assign a DBA The State's DBA is:

Keith Johnson

(603j27jl-5I30
keith.e.iohnsonl@.doc.nh.gov

WORKPLAN

The Contr^or's Project Manager and the State Project manager shall finalize the Work
Plan within thirty (30) days of the Effective Date and further refine the tasks required to implement
the Project. Continued dwelopmcnt and management of the Work Plan is a joint effort on die part
of the Contractor and State Project Managers.

Section.

The preliminary Work Plan created by the Contractor and the State is set forth in this

TABLE B-5

Task Name Duration

NHDOC OMS Replac^ent - CORIS® Implementation 570 days

Project Initiation 1 day

NHDOC DEMO Setup '4 days

Initial Project Planning 20 days
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Discovery - Pre-COTS Activities I S days

.  , Initial Data Discovery . - 15 days

Sandbox Setup . ' 38 days

COTS / Gap Analysis ScssioM . 86 days

Develop Detailed Implementation Plan 50 days ,

Data Exchange Design & Development'Plan 30 days

Detail Testing Plan 30 days

/Detail Training Plan 20 days

Data Conversion Plan . 30 days

CORIS® Constniction 312 days

DEV/Sandbox Configuration 26 days

Localization - ST, DEV & Sandbox 10 days -

HLSM/HLSD - Solution Meetings/Solution Definition 90 days ,

Data Mapping & Migration 160 days

' Data Interface & Exchange Development 150 days

Development & Configuration. 439 days

Configuration (BASIC) in NHDOC DEV 25 days

■  y8.## Product Release ' 90 days

v8.## Product Release 90 days

v8.## Product Release 90 days

v8.## Product Release 90 days

Training - SMBs & Technical Team 276 days

INFRA - Environments 215 days

UAT- Data Conversion & Mi^tion 120 days'

User Acceptance Testing (UAT) 229 days

Change Management Plan 30 days

Delivery and Transition Planning 30 days

GOUVE • 1 day

• Transition Period 90 days
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In conjunction with the Contractor's Project Mai^ement methodology, which shall be
used to manage the Project's life cycle, the Contractor's team and the State shall finalize the Work
Plan at the onset of the ftoject. This plan shall identify the tasks, Delivcrables. major milestones,
task dependencies; and a payment Schedule required to implement the Project. It shall also address
■intra-task dependencies; resource allocations (both State and The Contractor's team members),refine the Project's scopje, and establish the Project's Schedule.

9. ACCEPTANCE & JESTING SERVICES

SoIntioD Testing

The phase begins ^with
Sohition Definition and

test plannmg and preparation, performed in parallel with High Level
development, where we will confirm the release test plan, develop test

cases, prepare testing tools, and train the testing team on the application and testing procedures. At
the end ofthe test planning and preparation, we will conduct the Test Readiness Review checkpoint

We will execute Ae following types of tests during solution testing:
• Unit testing;
•  Smoke/regression testing after deployments; and
•  System testing t^ includes functional and integration testing.

The Abilis team will provide support to the NHDOC as they perform user acceptance testing
(UAT), pa-the Project Plaa

Product Delivery

The Product Delivery Step is the point in the project when the NHDOC-specific version of
CORIS® becomes.more widely visible across NHDOC operations.

User Acceptance Testing

Throughout the proc^ of installation, configuration, and customization of the CORIS® product,
testing sh^ be conducted by both Abilis team and the NHDOC team to validate that the solution
meets fiie agreed to requirements. UAT maiics the point where significant responsibility of testing
shifts back to the NHDOC, as its resources will have full, responsibility and accoimtability for
acceptance tc^ng. The Xbilis team will collaborate with the NHDOC team to establish a UAT
team earlier in the project cycle.

The creation of acceptance tests will be undertaken by the NHDOC; The pace and consistency of
NHDOC4ed testing subsequently has a major impact on the final months of the project and the
probability of aclueving the target go-live milestone. Throughout the UAT period, the Abilis team
resources will document! assess, and address, where necessary, the ticketed concerns of NHDOC
testers. Also, it is imperative that communication between the Abilis team and the NHDOC's
project leadership remain strong and transparent
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Upon acci^uice and sign-ofT across the in-scope CORIS<S) modules and custom features, d^iled
user training begins. - .

Transition Period > ;

Following a process ofjoint review and assessment of agency readiness, a decision is made to go-
live on the new system. This decision is neither forced nor rushed, as the implications of a
premature go-live can have significant negative impacts on agency operations, safety, and security.

• Once both parties are confident of transition readiness, a date (typically a weekend) is selected to
begin the cutover process. All necessary staff are dri-site for &e duration of this process. Until
transition activities are complete, legacy environments remain in production. Upon successful go-
live, a nin^ (90) day warranty poiod commence, during which system issues are idratified,
ticketed, prioritized, and resolved by the Abilis support and project teams. Following this period,
the new CORIS® solution is deemed to be'^ih full Reduction arid the contracted service level
agreement (SLA) goes into full force and effect

Go-live Maintenance and Support

The Abilis team will submit a Maintenance and Support plan thirty days prior to die planned exit
from the Transition Period. Abilis will continue to have trained staff such as DBA, SME, and
developer to support die NHDOC to address any system issues that may arise for 90 days after go-
live. "

10. MAINTENANCE OPERATIONS AND SUPPORT .

10.1 System Maintenance V

The Contractor shall maintain and siqiport the S^em in all material respects as d^cribed in
die Contract, through the Contract Cornpletion Date. The Contractor shall make available to
the State die latest program updates, general maintenance releases, selected functionality
releases, patches, and Documentation that are generally offered to its customers, at no
additional cost

10^ System Support
The Contractor must perform on-site or remote technical support in accordance with die
.Contract, including without liinitation the requirements, terms, and conditions contained
herein. . .

As part of the Software maintenance agreement, ongoing Software maintenance and support
levels, including all new Software releases, shall be reqionded to according to the following:

Service Level Agreement (SLA) for Defect/Issues

Hiis section describes the terms of our service level agreement <

Page 47 of 86 a 1 y
Contractor Initialsc^lTr^^;!.
Date: l2^iltLr2c>22^



STATE OF NEW HAMPSHIRE

DEPARTMENT OF CORRECTIONS

2023-049.DOC CORIS V8 UPGRADE

EXHtelT B - STATEMENT OF WORK (SOW)
BUSINESS / TEic^CAL REQUIREMENTS AND DELIVERABLES

The defect and issue remediation process are based upon defined service levels (time periods)
based on the severity of the issue as assigned by the NHDOC. In all cases a service ticket will
be opened by the NHDOC in the ticket tracking tool (as per the agreed tracking mechanism) to
track and manage the issue to resolution

Definition of Severi^ Levels
Severity 1 - Criti|^
Severity 1 issues ̂ ve a.very high business impact and apply to a major system or functional
component failure^ vliiicb critically impacts die customer's ability to operate an entire business
process. For this .type of issue, no system workaround or manual procc^ is available. >

Note: In some exceptional circumstances, issues may be designated as critical that do not meet
the above definitibn! For example, issues with the format of critical documents such as Pre-
Sentence Investig^on (PSI) reports that do not meet the definitionpf critical, as defined above,
are <x)nsidered critical by nature.

I  I
Time for resolution |Varies depending on when the issue is detected. If this type of issue is
encountered during UAT, the issue will be resolved with a patch to the UAT environment at
the next schedid^| patch deployment; however, if the issues occur in the production
enyironment, it may be necessary to invoke a Qisis Management Process to manage the issue
to resolution as quickly as possible to mitigate business impact.

'  ISeverity 2 - Highj
Severity 2 issues ̂ at typically have a very high business impact but for which a reasonable
woikaround is available. Major functionality may be impacted, or there may be significant
performance degradation.

Severity 3 - Me^nia
Severity 3 issues are ̂those where there is a partial, non-critic^ loss of functionality, which has
a medium-low impact to the business.

Severity 4 - Low
I

Cosmetic issues may^ include errors in documentation or defects that affect a small munber of
users which do not have any significant business impact

Service Level A^eement Based on Severity
Severity 1 - Critic

i  ' '
Issues detected du^g UAT which, by definition, do not affect the production environment,
will be resolved injth'e next scheduled patch release.
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Issues identified in the production environment will be resolved as quicldy as possible, with a
target of resolution or estimate to resolve after five (5) hours. Resolution of production issues
will usually be resolved via a "hotfix" to the production environment.

If this issue is declared a 'crisis* by the NHDOC, then the Crisis Management Proce^ will be
invoked to manage the issue to resolution. It is ejq>ected that Abilis and NHDOC teams will
work together to revive the i^e as quickly as ̂ ssible.

A

Severity 2 - High
Resolution of Severity 2 issues arc largely based on when the issue is identified, as outlined in
the following table:

Table B-6

Severity Level Impact Definition Target Resolution

Critical ,

'4

■1
Very High
Business
^pact

Service is
down or

unavailable

Hotfix for the release
where the bug was

discovered.

Several hotfixes might
be combined into one

hotfix.

High 2
High Business

Impact

Service is
operational
but highly
degraded

Patch or next release, as
long as, the defect is
identified at least ten
(10) days before the

code freeze of that patch
' or that release.

Moderate 3
Moderate'
Business
Impact

. Non-critical
loss of use

Defects will be
\ prioritized and scoped in

collaboration with the
client for future releases

. within,the next twelve
(12) months.

Minor 4  ,
Minor

Business
Impact

Cosmetic
' issues or.

small
number of

users

Defects will be
prioritized and scoped in

collaboration with the
* client for future releases
within the next eighteen

(18) months.
Nice to
Have

5
No Business

Impact '
Information
requests etc.

Change Request.

103 Snpport Obligations
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The Contractor shall repair or replace Software and provide maintenance of the Software in
accordance with the Specifi^tions and terms and requirements of the Contract.

i  ! 1
The Contractor sl^U maintain a record of the activities related to Warranty repair or
mmntenance activities performed for the State;

SL For all m'aintenance Services calls, the Contractor shall ensure the following
information will be collected and maintained:

;  I

i. nature of the Deficiency;
ii. current status of the Deficiency;
iii. action plans, dates, and times;
iv. expected and actual completion time;
V. Deficiency resolution information;
vi. revived by;
vii. identifying number i.e. woilc order number; and
viii. issue identified by; and

b. The Contractor must work with the State to identify and troubleshoot potentially
large-scale System failures or Deficiencies by collecting the following information:

' i I
i. inean time between Reported Deficiencies with the Software;
ii. diagnosis of the root cause of the problem; and
iii. identification of repeat calls or repeat Software problems.

If the Contractor f^s to correct a Deficiency within the allotted p«iod of time stated above,
the Contractor shall be deiemed to have committed an Event of Default, and the State shall
have the right, at its option, to pursue the remedies as defined in the P-37 General Provisions,
Provision 8, as well as to return the Contractor's product and receive a refund for all amounts
paid to the Contractor, including but not limited to, applicable License fees, within ninety (90)
days of notiflcatioii to the Contractor of the State's refund request.

♦

10.4 Contract Warranties and Representations10.4.1. Systeih |
The Osntractor warrants diat any Systems provided under this Agreement will
operate and conform to the Specifications, terms, and requirements of this
Agreement.

10.4.2. Softwarl
The Contractor warrants that any Software provided as part of this Agreement,
including but not limited to the individual modules or functions furnished under
the Contract, is properly functioning within the System, compliant with the
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requirements of the Contract,, and will operate in accordance with the
-  Specifications and terms of the Coritract.

For any breach of the aboVe Software warr^ty, in addition to all its other remedies
at law and in equity, at the State*s option the Contractor shall:

a. provide the correction ofprogram errors that cause breach of the warranty,
, or if Contractor cannot substantially correct such breach in a commercially
re^nable manner, the State may .end its program license if any and
recover the fees paid to Contractor for the program license and any unused,
prepaid technical support fees the State has paid for the program license;
or '

b. the re-perforraanceofthc deficient Sendees, or
c. if Contractor cannot substantially correct a breach in a commercially

reasonable manner, the State may end the relevant Services and recover
the fees paid to Contractor for the deficient Services.

10.43. Compatibility

p)ntractor warrants that all System components, includi^ but hot limited to the
componmte provided, any rqilacement or upgraded System Software components
provided by Contractor to correct Deficiencies or as an Enhancement, shall operate
with the rest of die System without loss of any functionality.

10.4.4. Services

Contractor warrants diat all Services to be provided under this Agreement will be
provided expediently, in a professional manner, in accordance with industry
standards and that Services will comply with peifonnance standards,
Specifications, and terms of the Contract

11. DATA PROTECTIONS / ,

Protection of personal privacy and data s^l be an integral part of the business activities of the
- Contractor to ensure there is no in^propriate or unauthorired use of State information at any time.
To this end, the Contractor shall safeguard the confidentiality, integrity and.availability of State
information and conqily with die foUpwing conditions: -

a.' The Contractor shall implement and maintain appropriate administrative, technical, and
organizational security measures to safeguard against unauthorized access, disclosure or
theft of.Posonal Data and non-public infoimation. Such security measures shall be in

,  . accordance with recognized industry practice and not less stringent than the measures the
Contractor applies to its own Personal Data and non-public data of similar kind.
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b. All data obtdned by the Contractor in the perfomiance of this contract and all Personal
Data shall be |encrypted at rest and in transit with confrolled access. Unless otherwise
stipulated, the jContractor is responsible for encryption of the Personal Data.

c. Unless otherwise stipulated,,the Contractor shall encrypt all non-public data at rest and in
transit The State|shall identify data it deems as non-public data to the Contractor. The level

^ of protection and ̂ ryptioo for all non-public data shall be identified and made a part of
this contract f

d. At no time sl^U any data or processes - that either belong to or are intended for the use of
the State or its officers, agents,,or employees - be copied, disclosed, or retained by the
Contractor of wy party related to the Contractor for subsequent use in any transaction that
does not inclu^ the State.

e. The Contractor shall not use any information coll^ed in connection widi the service
issued from this Contract for any purpose other than fulfilling the service.

il.l Data Location '
The Contractor shall provide its Services to the State and its end users solely fiom data centers
within the Continental United States. All storage, processing and transmission of State data
shall be restricted W| information technology systems witlun the Continental United States.
The Contractor sh^ not allow its personnel or sub-contractors to store State data on portable
devices, including personal computers, except as specified and allowed by the contract, and
then only on d^ces| tfaat are us^ and kept at its data centers within the Continental United
States. The Contractor shall permit its personnel and Contractors to access State data remotely
only to provide technical support and as sj^ified or required by the contract.

11^ Security Inddentpr Data Breach
The Contractor sh^linfoim the State of any security incident or Data Breach in accordance
with NH RSA Chi^ter 359-C:20: Notice of Security Breach.

a. Incident Re^nse: The Contractor may need to commumcate with outside parties
regarding a security incident, which may include contacting' law enforcement, fielding
media inquiri^ and seeking external expertise as mutually agredl upon, defined by law,
or contained injthe Contract. Discussing security incidents with the State should be
Imdled on an urgent as-needed basis, as part of the Contractor co'mmimication and
mitigation processes as mutually agreed upon, defined by law, or contained in the
contract j | " '

b. Security Iitcidrat'Rq>ortmg Requirements: The Contractor shall report a security
incident to &e State identified'contact immediately if it reasonably believes there has
been a security incident.

c. Breach Reporting Requirements; If the Contractor has actual knowledge of a confirmed
data breach thatjaffects the security of any State content that is subject to applicable data
breach notification law, the Coiitractor shall (1) promptly notify the appropriate State
identified cbnta^ within 24 hours or scxiner, unless shorter time is requir^ by applic^le

.  law, and (2) take commercially reasonable measures to address the data breach in a
timely manner.
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113 ' Breach Responsibilities
113.1. This section only applies when a Data Breach occurs with respect to State data

within Ae possession or control of the Contractor and/or the third-party designee
hosting the data as agreed upon by the Contractor and the State.

113.2.. The Contractor, unless stipulate otheirwlse, shall inun^iately notify the
appropriate State identified contact by telq)bone in accordance with the agreed
upon security plan or security procedures if it reasonably believes there has been a
-security incident -

' 1133. The Contractor, unless stipulated otherwise, shall promptly notify the appropriate
State identified contact widiin 24 hours or sooner by telephone, u^ess shorter time
is required by ̂plicable law, if it confirms that there is, or reasonably believes

>  ' that there has bm a Data Breach the Contractor shall: '

a. cooperate with the State as reasonably requested by the State to investigate and
• resolve the Data Breach;

V  b. promptly inclement necessary remedial measures, if necessary; and
c. document responsive actions taken related to the Data Br^cb, including any

post-incident review of events and actions taken to make'changes in business
practices in providing the services, if necessary.

113.4. Unless ofiierwise stipulated, if a Data Bre^h is a direct result of the Contractor's
breadi of its contract obligation or the diird'^)arty hosting company to encrypt
Personal E)ata or otherwise prevent its release, t^ Contractor and/or the third-party
hosting company shall bear the costs associate with:
a. the investigatioa and resolution of the Data Breach;
b. notifications to individuals, regulators or others required by State lavr,
c. a credit noonitoring service required by State (or federal) law;
d. a website or a toll-fiee number and call center for affected individuals required

by State law — all not to exceed die average per record per person cost
calculated for Data Breaches in the United States (currently $201 per
record/person) in the most recent Cost of Data Breach Study: Global Analyris
published by die Ponemon Institute at the time of die Data Breach; and

e. con^lete ail corrective actions as reasonably determined by the Con^ctor
based on root cause; all [(a) dirough (e)] subject.to this Contract's limitation
of liability.

12, SOFTWARE AGREEMENT

The Contractor shall provide the State with access to.tbe Software Licenses and Documentation set
forth in the Contract, and particularly described Exhibit D: Software AgrcemenL

13. ADMINISTRATIVE SERVICES

The Contract shall provide the State with the Administrative Services set forth in the Contract, and
particularly described in Exhibit E: Administrative Services '

14. TRAINING
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.  j 1

The Contractor shall provide the following Training Services:

'S IUser training represents Ac last significant stage in Ac overall CORIS® COTS Implementation
Approach. Comraencem^ ofuser training activities will vary from project to project, but typically
Aey do not begin more tto 90 days from expected go-live, as it has been shown Aat new system
knowledge retention drops markedly beyond that timeframe.

■  ' \Our plan for trainmg f^uircments for Ac CORIS® OMS, is to embrace our highly successful and
collaborative Tram-Ac-Trainer (T3) program from our oAcr COTS implementations and
customize it to meet training needs as per our tmderstanding.

Based on Ae High-level Solution Definition documentation, as well as confirmed modifications
resulting from NHDOG M UAT, Abilis training and documentation specialists create Ae materials
which will be used by Ac NHDOG Trainers to oeate Aeir own training material (typically Train
the Trainer will mte^te OCM documentation as well in Aeir end-usCT training materials. The
documents arc comprehensive in nature and arc preserved for subsequent iqidating as Ae CORIS®
.OMS evolves over time wiA new product or custom functionality.

Regular progress r^rts.covering defined busmess processes and end user attendance in trainmg
courses are prepaid and shared wiA Ae NHDOC project leadership.

f ii I
15. MERCHANT CARD^SERVICES

The Contractor shall provide Ae following Merchant Card Services:
Not Applicable ' |[

16. TERMS AND DEFIMTIONS

plicable to this Contract are identified in Exhibit F: Terms and

TTFICATES ^

Toms and Definitions ̂
Definitions. t

I

17. CONTRACTOR'S CEJ

Required Contractor Certificates are attached in Exhibit G.

Remainder of this page intent^naUy left blank.
i *

Page 54 of 86 A
Contractor Initials/2t^z'Sy.
Date: i.



STATC OF NEW HAMPSHIRE

DEPARTMENT OF CORRECTIONS

2023^9 DOC CORIS V8 UPGRADE
EXHXBlt C - PRICE AND PAYMNET! SCHEDULE

EXHIBIT C - PRICE AND PAYMENT SCHEDULE

The terms outlined in the Payment Schedule is set forth below:

1. CONTRACT PRICE

Notwithstanding any provision in the Contract to the contrary, and notwithstanding unexproted
circumstances, in no event shall the total of all payments made by the State exceed the amount
indicated in P-37 G^eral Provisions - Block 1.8: Price Limitation. The payment by the State of
the total Contract price shall be the only, and die complete reimbursement to the Contractor for all
fees and expenses, of whatever nature, incuned by the Contractor in the performance hereof.

2. TRAVEL EXPENSES

The State will not be responsible for any travel or but of pocket eiqpenses incurred in the
performance of the Services performed under this Contract The Contractor must assume all travel
and related expenses incurred by Contractor in performance of its obligations. All labor rates in
this Agreement will \x considered *Tu]ly Loaded", including, but not limited to meals,
hoteiyhousing, airfare', car rentals, car mileage, ind any additional out of po^et eiqienses.

3. SHIPPING FEES

The State will not pay for any shipping or delivery fees unless specifically itemiz^ in this
Agreement ' . • .

4. INVOICING

The Contractor shall submit correct invoices to'thc State for aU amounts to be paid by the State. Ail
invoices submitted shall be subject to the State*s prior written approval, vdiich shall not be
unreason^ly withheld The Contractor shall only st^mit invoices for Services or Deliverables as

.  permitted by the Contract Invoices must be in a format as'determined by the State and contain
detailed information, including wittiout limitation: itemization of e&ch Deliverable and
identification of ttie Deliverable for which payment is sou^t, and the Acceptance date triggering
' such payment; date of delivery and/or inst^Iation; montUy maintenance charges; any other Project
costs or retention amounts if iq)plicable. '

f. . •• . ,

•  4

Upon Acceptance of a Deliverable, and a properly documented and undisputed invoice, the State
will pay the correct and undisputed invoice within thirty (30) days of invoice receipt. Invoices will
not be backdated and shall be promptly dispatched.

5. INVOICE ADDRESS - -

Invoices may be sent to:
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Department of Gorrectioas
Financial Services

PC Box 1806,' I
ConcorxlNH 03302

6. PAYMENT ADDRESS

i,
Paymeote shall be made via ACH. Use the following link to enroll with the State Treasury for

j i IACH payments: https://www.nh.gov/tr^ury/state-vendors/indcx.htm
'' 2- j

7. OVERPAYKCENTS TO THE CONTRACTOR
v  I

The Contractor shall,pronq>tly, but no later than fifteen (IS) business days, return to the State the
full amount of any overpayment or erroneous payment upon discovery or notice firom the State.

8. CREDITS

The State may apply CTwits due to the State arising out of this Contract, against the Contractor's
invoices with appropriate information attached.

9. PROJECT HOLDBACK
*

The State shall witfahoU

License fees, as set fo^
ten percent (10%) of the price for each Deliverable, except Software

in the Payment Table, until successful conclusion of the Warranty Period.

10. PAYMENT SCHEDULE

10.1 Contract Type
10.1.1. Actiyititt / Deliverables / Milestones Pricing

.This^is a Not to Exceed Contract. The total Contract value is indicated in P-37
Gene^jProyisions - Blodc 1.8: Price Limitation for the period between the

, E£fe<^ve Date through date indicated in P-37 Gene^ Provisions - Block 1.7:
Completion Date. The Contractor shall be responsible for performing its
obligaticns in accordance with the Contract . Tliis ̂ .Contract will allow the
Contractor to invoice the State for the following activities. Deliverables, or
milestones appearing in the price and payment tables below:

Remainder ofthis page intentionaBy left blank.
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Table C-1: Payment Schedule
CORIS® V8 One Time Upgrade

NHDOC Account Number 02-46-46-4605 0-26340000-038-5090318

Reference

Number

Activity, Deliverable or >
'Milestone

Projected Delivery
Date

Percentage
Payment
Amount

1.

Project Kick Off Session

• ConfinxmtionofKey
'  S^eholder Team

Members

« Cohfinned Roles and

Responsibilities (RACl
approved

• Defined Key Success
Factors

•  Completion of Project
Management
Documents (section
s.l)

January 31,2023 20% $1,195,762

2. COTS Sessions May 31,2023 15% $896,822
3. 1" Release of Sandbox' June 30,2023 .  10% $597,881
4. 2"^ Release of Sandbox^ ^ October 31,2023 10% $597,881
5. 3"* Release of Sandbox^ ' February 29.2024 10% $597,881
6. 4® Release of Sandbox* June 30.2024 10% $597,881
7. UAT Delivery (Azure September 30,'2024 15% $896,822
8. Training Delivered (TtT) December 31,2024 5% $298,941
9. Go Uve Ready January 15.2025 5% $298,941

Subtotal $5,978,812.00
10. (Contingency, /

• $521,188

Total ■  ̂
$6300,000.00

Hardware Pricing

' Project Plan to define expected delivery

* Project Plan to define expected delive^

^ Project Plan to define expected deliveiy

^ Project Plan to define expected deliveiy

s Includes activating Manage Service Hosting Cost
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As a bo^ed solution, no hardware has been requested by the State or vendor. Any
hardware purchases later deemed necessary by the vendor to complete the project
will be the responsibility of the vendor.

10.1.2. Software License Pricing
As a p^ of project implementation, Abilis will be responsible for providing
licensing for supporting CORIS® fimctionality and project deliverables (i.e., JIRA
for bug tracking. Helix for solution review, etc.). NHDOC shall be responsible for
maintaimng Azure tenant consumption, licenses, and connectivity. Abilis shall
provide a full managed service to NHDOC, thereby agreeing to manage all
necc^sa^ activities to run all CORIS® environments (maintenance, new release
deployinents, upgrades, inhastructure security and maintenance).

10.13. Software OperatioDS, Maintenance and Support Pricing
1
i. - .

Operations, maintenance, and support is included for Ae term of the contract and
the duradon of the upgrade project. Maintenance is superseded by an annual
mainhm^ce agreement after the conclusion of the.upgrade project and the
production status of die environment. Advanced support from develqiment staff
is available for ninety (90) days post go-lrve, with stand^d support siqierseded by
annual maintenance agreement.

I (

10.1.4. Host^Pridng

Hos^g environment will be provisioned by DOIT staff on behalf of DOC, to be
m^aged by-the vendor. The following Azure Instances will be provisioned:

Apire AD for tenant management (P1 /P2 accoimts) '
AD Domain Services
'  t I' . , • .
A2a]TO 2-FactOT Authentication for maintenance and operations

^  11
Storage Accounts (corisinedia, CORIS® logs, backups)

Storage Accounts (opmtion logs, opoational backups) *
P^mium Redis Cache Engines (Production and Non-Production
environnement)

*  ll ^ • .Application Gateways (Production and Non-Production environment)
Firewall Appliances (Palo Alto per Azure Region)

Azure Log Analytics

Key

VPb

yault (per environment)

Gateway (VPNGw3 per Azure Region)

Virtual Machines ,
I

CORIS® Web servers (with production failover)

CORIS® Application Services
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CORIS® Datable SQL Enteiprise/Devclopment serv^ (SQL Always-
On, Failover, CORIS® Re^rts, Replica)

CpRIS® Hirst appliances (front-end and back-end) - (can be added as

an option to the CORIS® design) , •

CORIS® HI Datawarehousb(DW and HDS SQL
. Enteiprise/Development servers) - (can be added as an option to the

CORIS® design)

' Ih^mium and Standard SSD drives for Operating System, Logs drives,
Data, etc.'

Azure Defender Endpoint Protection for servers

;^ad balwcers (Production and Non-Production environment)

CORIS® Conversion Server

Datable Monitor^'SQL Stuidard server
Operation service server (Windows Updates, sFTP, Syslog service)

Splunk SIEMs (Security Inforaiation and Event Managemoit)

Express route connectivity - optional (associated cost not included,

Abilis will review feasibility with NHDOC)

Azure Virtual Networks

Azure Network Security Groups

Azure ̂plication Security Groups

Azure route tables

TABLE C-1

^  ̂ • .m

HDS >

Sandbox
*

Cloud Resomxe. Qty OS DB Edition

F8s y2 - 8 vCPUs, 16 GBRAM 1
Windows Server

2019 DataCenter .

B4ms - 4 vCPUs, 16 GB RAM
>

Window^ Server
2019 DataCenter

E8ds v4:8vCPUs,64GBRAM
t  ' Windows Server

■  2019 DataCenter

Microsoft SQL
•Developer

B8ms - 8 vCPUs, 32 GB RAM
WindowsScrver

2019 DataCenter

Microsoft SQL
Developer

B4ms - 4 vCPUs, 16 GB RAM 1
Windows Server • *

2019 I^taCcnter '

-Microsoft SQL
Developer
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Cloud Resource
1- 1

Qty OS DB Edition

:  1
E8ds v4 - 8 vCPUs, 64 GB RAM

■  " 't r
1

Windows Server

2G19 DataCditer

Microsoft SQL
Developer

Storage PIG . li !i 6 ■'

Storage PIG ^ \\ 6  >

Storage S2G • 4

StorageSlS * 1

1
I

Storage Account
i;
i
<

1

1 TB RA-GRS

s

3

The capacity of the
accounts may be

reached over sevoal
months^eafs
depending on

activity and die
retention period.
Billing should be
based on usage.

Redis Cache S^dard 1

Application Gate^y 1 •

API Gateway \ \ I

;  i| • UAT

CIoudiRttOurce Qty OS ' DB Edition
'I I'

F8s v2 - 8 vCPUs 16 GB RAM
1

I
Windows Server
2019 DataCenter

' < hB4ms - 4 vCPUs ;16 GB RAM
, * t'

1
Windows Server
2019 DataCenter ^

ESds_v4 - 8 vCPUs, 64 GB RAM
, K i

1
Windows Server
2019 DataCenter

Microsoft SQL
Developer

ii 1
B8ms - 8 vCPUs,'32 GB RAM

t  1-
1

Windows Server
2019 DataCenter

Microsoft SQL
Developer

•t [
E8ds v4-8vCPUs,64GBRAM

U !'
1

Windows Server
2019 DataCenter

Microsoft SQL
.. Developer

.  i Jl
B4ms - 4 vCPUs,

■ I
16 GB RAM 1

Windows Server
2019 DataCenter

Microsoft SQL
Developer

E8ds v4-8vCPl
'1

Js,64 GB RAM
'

1
Windows Server

.. 2019 DataCenter
Microsoft SQL

Developer
Storage PIG - 7

.  > .

Storage PIG - ^ , 7

Storage SI5 . 1

Storage S2G ^ i  i 10
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Cloud Resource Qty OS- DB Edition

Storage Account -1 TB.RA-GRS 3  '

The capacity of the
accounts may be -

reached over several

months/years
depending on activity-
and the retention

period. Billing should
be based on usage.

Redis Cache Standard I

Application Gateway 1

API Gateway • ~ 1

Production '

Cloud Resource. Qty OS pB Edition

• F16s v2 -16 vCPUs,-32 GB RAM 2
Windows Server

-2G19 DataCcnter -

F8sv2-8yCPUs, 16GB RAM .1
Windows Server

2019 DataCenter

SQLEntciprise-E16s-v4- 16
vCPUs, 128GB RAM ,

1
Windows Server

- 2G19 DataCenter

Microsoft SQL
Enterprise

SQL Hnterprise - E8s-v4-
SvCPUs, 64 GB RAM

1
Windows Server

2019 DataCenter

Microsoft SQL
Enterprise

SQL Enteiprise - Er6s-v4 -16
vCPUs, 128GB RAM

I
Windows Server

2019 DataCenter

Microsoft SQL
Enterprise

SQL Standard - E4s-v4 -
4vCPUs. 32 GB RAM

1
Windows Server

2019 DataCenter

Microsoft SQL
Standard

SQL Enterprise - E8s-v4 -
SvCPUs, 64 GB RAM

1
Windows Server

2019 DataCenter

Microsoft SQL
Enterprise

Storage PIG 8

Storage PIG 8
--

Storage PIS 0
•

Storage P20 IG

Storage Account -1 TB RA-GRS 3

The capacity of the '
accounts may be

reached over several

months/years
depending on activity

and die retention

period; Billing should
be based on usage.
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Oood Resource Qty OS DB Edition

Application Gateway 1
-

Rcdis Cache Premium PI 1

API Gateway ̂ t ' 1

1  1

. DR
1  * ' j

Cloud Resource Qty OS DB Edition

:a I-
D4ds v4 - 4,vCPUs, 16 GB RAM

-  • !. M
1

Windows Server

2019 DataCent^

1 .U i 'B4ins - 4 vCPUs, jl 6 GB RAM 1
Windows Server

2019 DataCenter

B4ms - 4 vCTuJ 16 GB RAM
M r

1
Windows Server

2019 DataCenter

SQL Enterprise^-B4s-v4-
4vCPUs, 32 G3 1

Windows ■ Server

2019 DataCenter

Microsoft SQL
Enterprise

SQL Enterprisej- E4s-v4 -
4vCPUs, 32GBI^ 1

Windows Server

2019 DataCenter

Microsoft SQL
Enterprise

Storage PIG ' J 5

Storage PIG ' ̂ ^ 5 -

Storage P15 ' ■ 0

Storage S20 | f 8

1  '
i  {

Storage Account

*  • 1

-f

K.

1

!
-1 TB RA-GRS 3

The ctq)acity of the
accounts may ht

reached over several

months/years
depending on activity

and die retention ■

period. Billing should
be ba^ on usage.

^jplication Gatbt^y 1

Redis Cache St^dard
». 1 1

API Gateway J 1

VPN Gateway Gw2 I
•  , I -

It

'> V Operations

Cloud R^ource Qty OS DB Edition

F8s v2 - 8 vCPUsl' 16 GB RAM
!  - 1

1
„ ' Windows Server

2019 DataCent«-

• i " 1
D4ds_v4, - 4 .vCPUs, 16 GB RAM 2

Windows Server

2019 DataCenter
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Cloud Resource . . Qty- OS DB Edition

B4ms - 4 vCPUs, 16 GB 1
Windows'Server

2019 DataCenter

SQL Standard -"E4s-v4 - 4vCPUs,
32 GB RAM 1

Windows Server"

2019 DataCenter

Microsoft SQL
Standard

Storage PIO 5

Storage PIO 5

Storage PI 5 . 6

Storage P20 4 -

Azure Active Directory P1 20

VPN Gateway Gw3 I

Azure Active Directory Domain
Servicw Enterprise

' 1
'

Storaige Account -1 TB RA-GRS 3

The capacity of the
accountsmay be

reached over sev^l
months/years
dqiendingon
activity and die
retention period.
Billing should be
based on usage.

10.15. Other Cost Piidng

Contract includes a contingency set aside of $521,188 for change requests and any
unanticipated complications causing additional work deemed necessary to
successfully complete ̂ e project.

,  • t.

10.1.6. Implementation Pricing Summary -

Upgrade and implementation are priced at $5,978,812. An additional $521,188 is
available on contingency. Total cost not to exceed $6,500,000.

10.1.7. Contractor Staff, Resource Hotms, and Rates Worksheet

As scope or unanticipated issues may arise during the implementation of this
upgrade, Abilis and designated NHDOC staff will collectively address such items
on an ongoing basis. Once an item has been identified as a change request,
NHDOC will be responsible for denoting the business requirements on a change
request document \^ich is provided to the Abilis Project Manager. The Abilis
Project Manager will seek a high-level estimate of the work required to meet the
requirements set forth in the change request. This estimate will be provided to
NHDOC which will include the expected effort ineasured in person days, along
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an estimated cost. Once the high-level estimate is agreed upon, Abilis will

provide 'a more detailed estimate which includes the final efibrt, costs, and
designa^ release. Additionally, Abilis shall provide a detailed solution document
which \v^ outline the expected work. Once final approval of the change request is
provided'by NHIX)C, Abilis will begin development effort to implement the
requ^ed change.

' 'i I"
Ch^ge truest efforts will be measured in person days at a blended rate of one
thoi^an^ two hundred ($1,200) per person day. During the course of project
implementation, the Abilis PM will track finalized change requests against the
associated funds as identified in section 10. The Abilis PM will provide NHDOC
with regular updates (at lea^ monthly) of current CR bucket balances. All quotes
for; efifoit associated to change requests are final. Should NHDOC provide
addition^ requirements to the provided solution document, any addition^ effort
will ,1k assessed and either addressed through an additional change request or
adjustmuit .to the cost of the proposed change request.

Remainder ofthis page intehkonaUy blank.
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EXHIBIT D - SOFTWARE LICENSE AGREEMENT

1. UCENSE GRANT

As rcf^ccd in EXHIBIT C - PRICE AND PAYMENT SCHEDULE. Abilis will provide, liccnsmg
for supik)iting CORIS® functionality for the duration of the project

2. SOFTWARE TITLE

Title, right, and interest (including all ownership and intellectual property rights) in the Softw^
provided under this agreement, and its associated documratation, shall remain with the Contractor.,

^  » . . . ^

3. SOFTWARE AND DOCUMENTATION COPIES

Contractor shall provide the State with an electronic version in both Microsoft Word and PDF formats
of the Software's associated Documentation. The State shall have the right to copy the associated
■Documentation within its possession for its internal business needs. To the extent ^t the State docs
not have possession of the Software, Contractor shall provide a copy of tiie associated Documentation
upon request The State agrees.to,include copyright and proprietary notices provided to tiie State by the
Contractor on such copies. • ^

4. RESTRICnONS^ . , ^
Except as otherwise permitted under the Contract, the State agrees not to:

a. Remove or mo^fy any program marin'ngs or any notice of Contractor's propiieCaiy ri^ts;
b. M^e die programs or materials available in any manner to any third party for use in the third

party's busing operations, except as permitted herein; or <
, c, Cau^ or permit reverse engineering, disassembly, or lecon^ilation of the programs.

5. VIRUSES .
Contractor shall provide Software that is free of viruses, destructive programming, md mechanisms
designed to disrupt the perfonnance of the Software in accordance vhth the Specifications. As a part

, of its internal development process, . Contractor will use reasonable efforts to tc^ the Software for
viruses.

6. AUDIT
Upon forty-five (45) da5re written notice. Contractor may audit the State's use of the programs at
Contractor's sole expense.' The State agrees to cooperate with Contractor's audit and provide
reasonable assistance and -access to information. The State agre^ that Contractor 'dmll not be
responsible for .any of the State's reasonable costs' incurred in" cooperating with the audit
Notwithstanding the foregoing, Contractor's audit rights are-subject to applicable State and federal
laws and regulations.

7. SOFTWARE NON-INFRINGEMENT '
• Contractor warrants that it has good title to, or the right to allow the State to use idl Services,

equipmrat, ahd;Software, including any and all componrat parts tho'eof ̂ ch as third-party software
or programs that may be ohbedded in the Software ("Contracted Resources") provided under tiiis
Contract, and that such Services, equipment, and Software do not violate or inftinge any patent.
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trademark, copyri^t, trade name or other intellectual property rights or misappropriate a trade secret
of any third party. \

<  i

The warranty of non-iiifi^ement shall be an on-going and perpetual obligation that shall survive
temiination of the Contra_ct.|' In the event that someone makes a claim against the State that any
Contracted Resources infringe their intellectud property rights. Contractor shall defend and indemnify
the State against the claimjpijovided that the State: ' '

a. Promptly notifies Contractor in writing, not later than 30 days after the State revives actual written
notice of such claim; ' -
b. Gives Contractor control of the defense and any s^ement negotiations; and '
c. Gives Contractor the information, authority, and assistance reasonably needed to defend against
or settle the claim.

! '' i\
Notwithstanding the foregoing, the State's counsel may participate in any claim to the extent the State
seeks to assert any immuhititt or defenses applicable to the State.

If Contractor believes or it is determined that any of the Contracted Resources may have violated
someone else's intellectual property rights. Contractor may choose to either modify the Contracted
Resources to be non-infringing or obtain a license to allow for contioued use, or if tihese alternatives
are not conunercially reason^le, Contractor may end the license, and require return of the applicable
Contracted Resources and refund all fees the State has paid Contractor under the Contract

I" •
Unless specified otherwise iri this agreement. Contractor will not indemnify the State if the State alters
the Contracted Resources without Contractor's consent or uses it outside the scope of use identified in
Contractor's user Documrataidon or if the State uses a version of die Contracted Resources which has
been superseded, if the! ir^^ement claim could have been.avoided by using an unaltered current
version of the Contracted Resources which was provided to the State at no additional cost Contractor
will not indemnify the Statej to the extent that an infringement claim is based upon any information
design. Specification, instni^on. Software, data, or material not furnished by Contractor. Contractor
will not indemnify the State to the extent that an infringement claim is based upon the combination of
any Contracted Resourttt yrith any products or services not provided iy Contractor without
Contractor's consent ' ,

I  ■ ;

8. CONTROL OF ALL eOhffONENT ELEMENTS

Contractor acknowledge wd agrees that it is responsible for maintaining all licenses or permissions to
use any third-party softww, equipment, or services that are component parts of any deliverable
provided imder this agreement for the entire term of the contract. Nothing within this provision shall
be construed to require Contractor to maintain licenses and permissions for Software acquired by the
State directly or through third parties, .which may be integrated with the Contractor's deliverables.

9. CUSTOM SOFTWARE

Should any curtom source code be developed. Contractor shall provide the State with a copy of the
source code, which slwll be subject to the License rights. The State shall receive a worldwide, perpetual,
irrevocable, non-exclusive pmd-up rî t and license to use, copy, modify and prepare derivative works
of any custom developed'Sbftware.
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10. SOFTWARE ESCROW

Contractor agrees to provide to the State the currently existing source code and any other tools and
requu^ments necessary to create executable or inteipretive programs. This information may be
provided to die State either directly, with any such protections as required by the Contractor or through
a mutually agreed upon Escrow Agreement. Contractor shall be responsible for all costs associated with
the Escrow Agreement and the State shall not assume My liability to the Company or Escrow Agent as
a result of the Agreement.'

Contractor agrees that the State shall be entitled to utilize the source code in its possession and/or
demand a release ofthe source code from the Escrow Agent upon the occurrence ofwy ofthe following
events ("Release Events"):

a. Contractor has made an assignment for the benefit of creditors:
b. Contractor institutes or becomes subject to a liquidation or bankruptcy proceeding of any kind;
c. A receiver or similar officer has bwn appointed to take charge ofall or part of Contractor's assets;
d. Contractor terminates its maintenance and operations support services for the State for the

Software or has ceased supporting and maintaining the Software for the State whether due to its
ceasing to conduct business genei^y or otherwise, except in cases where the termination or
cessation is a result of the non-payment or otha- fault of the State;,

e. . Contractor defaults under the Contract; or
f. Contractor ceases its on-going business operations or that portion of its business operations

relating to the licensing and maintenance of the Software.

Upon the occurrence of a Rdease Event, Contractor hereby grants the State the right to use, copy,
modify, display, distribute, and prepare derivative works of Ae source code, and to audiorize others to
do the sanu on behalf of the State (Contractors, agents, etc.), solely for the purpose of completing the
performance of Contractor's obligations under the Contract, including, but not limited to, providing
maintenance md support for the Software arid subject to the rights granted in this Contract.

The remainder of this page is intentionaUy biank.
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EXHIBIT E - ADMINISTRATIVE SERVICES

L DISPUTE RESOULnON

Prior to the filing of any formal proce^ings with respect to a dispute (other than an action seeking
injunctive relief ̂ th respect to intellectual property rights of Confidential Information), the Party
believing itself aggrieved (the "Invoking Party^ sluill call , for progies^ve management
involvement in the ̂ spute negotiation by written notice to the other Party. Such notice shall be
without {uejudice to the Invoking Party*s right to any other remedy permitted under the Contract.

The Parties shall use reasonable efforts to arrange personal meetings and/or telephone conferences
as needed, at mutually convenient times and places, between negotiators for the Parties at the
following successive management levels, each of which shall have a period of allotted, time as
specified below in which to attempt to resolve the dispute:

Table E-1., .
-

DISPUTE RESOLUTION RESPONSIBILITY AND SCHEDULE TABLE

LEVEL

CONTRACTOR

POINT OF

CONTACT

STATE

POINT OF CONTACT

CUMULATIVE

ALLOTED TIME

Prim^ Proje(^ ManagCT Project M^gef 5 Days

First VP, Client Success DOCCIO 10 Days

Second VP, Client Success Assistant Commissioner ■ 10 Days

Third CEO Commissioner 15 Days"

' The allotted time for the first level negotiations shall begin on the date the Invoking Party*s notice
is received by the other Party. Subsequent allotted time, is days'from the date diat the original
Invoking Party's notice is received by the other Party.

2. ACCESS AND COOPERATION '

Subject to the terms of this Agreement and applicable laws, regulations, and policies, the State will
provide the Contractor with access to all program files, libraries, personal computer-based Systems,
Software packages, Networic Systems, security Systems, and hardware as required to complete the
contracted Services:

«  r

3. RECORD RETENTION

Contr^tor and its Subcontractors shall maintain all Project records including but not limited to
books, records, documents, and other evidence of accounting procedures and practices, which

-  properly and sufficiently reflect ̂ 1 direct and indirect costs invoiced in the peiformance of their
respecdve obligations under the Contract. Contractor and its Subcontractors shall retain all such
records for three (3) years following termination ofthe Contract, including any ext^ions. Records
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relating to any litigation matters regarding the Contract shall be kept for one (1) year following the
termination of all lihgation, including the termination of all appeals or the expiration of the appeal
period. 'i *

i

.  . !' ?
Upon pnor notice and wbject to reasonable time fiames, all such records shall be subject to
inspection, examination,' audit and copying by personnel so authorized by the State and federal
officials so authqri^^ by law, rule, regulation;.or. Contract, as applicable. Access to these items
shall be provided witl^' Menimack County of the State of New Hampshire, unless otherwise
agreed by the State.| I^Iivery of and access to such records shall be' at no cost to the State during
the three (3) year pj^pd following termination of the Contract and one (1) year Term following
litigation relating to thej Contract, including all appeals Or the expiration of the appeal period.
Contractor shall include the record retention and Review requirements of this section in any of its
subcontracts.

4. ACCOUNTING

' r ^
Contractor shall maint^ an accounting System in accord^ce with Generally Accepted
Accounting Principles; (GAAP). The costs applicable to the Contract shall be ascertainable fiom
the accoimting Syst^'.

5. AUDIT ; !
' 1 ^

i

The Contractor shall, allow the State to audit conformance to the contract terms. The State may
perform this audit or wntract with a third party at its discretion and at the State*s expense.

'!'i I'
6. MISCELLANEOUS WORK REQUIREMENTS

6.1 Access to StatCjSystems
In consideratioii for receiving access to and use of the computer facilities, network, licensed
or developed software, softwire maintained or operated by any of the State entities, systems,
equipment, DOciraOTtation, information, reports,, or data of any kind (hereinafter
"Information"),,Contractor understands and agrees to the following rules:

I  ' » 1
6.1.1. Computer Use <•

.  i I
Ev^l Authorized User has the responsibili^ to assure the protection of
Jnforrnatiqri from unauthorized access, inisu», theft, damage, destruction,
moihfication, or disclosure.

That information shall be used solely for conducting official State business, and
all bdier^use or access is strictly forbidden including, but not limited to, personal,
or othCT private and non-State use and that at no time shall Contractor access or
attempt to access any information without having the express authority to do so.

' -■■■. ' ' ^ 1'^ .'That at no time shall Contractor access or attempt to access any information in a
maimer inconsistent with the approved policies, procedures, and /or agreements
relating to system entry/access.
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That all software-licensed, develqx^, or being evaluated by the State cannot be
copied, shared, distributed, sub-licensed, modified, reverse engineered, rented, or
sold, arid diat at all times Contractor must use utmost care to protect and keep such
software strictly confidential in accordance with the license or any other agreement
executed by the State. Only equipment or software owned, licensed, or being
evaluated by the State, can be used by Contractor Personal software (including but
not limited to palmtop sync software) shall not be installed on any equipment

That if Contractor is found to be in violation of any of the above-stated rules, the
Contractor may face default and termination under the Agreement and the
individual may face removal from'the State Contract, and/or criminal or civil
prosecution, if the act constitutes a violation of law.

That computer use shall follow the State standard policy (Statewide Computer Use
Policy is available upon request)

6.U. Email Use

Email and other electronic communication messaging systems are State of New
Hampshire property and are to be used for business purposes only. Email is
defined as "internal email systwns" or '^tate-ftmded email systems." Contractor
undCTStands and agrees that use of email shall follow. State standard policy
(Statewide Conq}uter Use Policy is available upon request).

6.13. Internet/Intranet Use

The Internet/Intranet is to be used for access to and distribution of information in
direct siqiport of the business of the State of New Hampshire according to State
standard policy (Statewide Computer Use Policy is available upon request).

63 State Website Copyright
All right, title, and intoest in the State WWW site, including copyright to all Data and
information, shall remain with the State. The State shall also retain all right, title and interest
in any user interfaces and computer instructions emb^ed within ̂ e WWW pages. All
WWW pages and any other Data or information shall, where applicable, display the State's
copyright

63 Workspace R^olrement
The State will work with Contractor to determine requirements for providing necessary
workspace and office equipment for Contractor's staft*.

6.4 Workplace Hours
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I  I

Unless otherwise ag^ to by the State, the Contractor's personnel shall work forty (40) hour
weeks between Ae hours of8 am and 5 pm (Eastern Time), excluding State of New Hampshire
holidays. .Chang^ to, this Schedule may be made upon agreement with the State Reject
Manager. I

r  • •»
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EXHIBIT F - TERMS AND DEFINITIONS
The following geooal contracting terms and definitions apply except as specifically noted elsewhere
in this Contract. ..

TABLE F-1

TERM DEFINITION .

Acceptance Notice from the State that a Deliverable has satisfi^ Acceptance Test or
Review.

Agreement A Contract duly executed and legally binding.

>

Information required to be kept Confidential and restricted from unauthorized
disclosure'imder die Contract ^^Confidential Information** or "Confidential

Data** means all private/restricted confidential information disclosed by one
party to the other such as all medical, health, financial, public assistance befits
-and personal infoimiation including wi^out limitation. Protected Health
Information and Personally Identifiable Information.

Confidential

Information

Confidential Information also includes any and' all information owned or
managed 6y the State of NH - crMted, received fiom or on behalf of any state
agency or accessed in the course of pierforming contracted services - of which
collection, disclosure, protection, and disposition is governed by state or federal
law or regulation. Hiis information includes but is not limited to Personal Health
Information (PHI), Personally Identifiable Information (PII), Personal Financial
information (PFI), Federal Tax Information (FIT), Social Security Numbers
(SSN), Payment Card Industry (TCI), arid or other sensitive and confidential
mforthation. . ,

Contract

An agreement between ̂  State ofNew Hampshire and a Vendor \^ch creates
binding obliga^ons for each party to perform as ^>ecified in the contract
documents. Contract documents include the State P-37 General Provisions, and
all Ej^bhs arid attachments, which rq)resent the understanding and accq)tapce
of the reciprocal legal rights and duties of the parties with respect to the Sc^
ofWotk.

Data

State records, files, forms, electronic information and other documents or
information, in either electronic or paper form, that will be used /converted by
the Vendor during the contract term.
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Data Breach

' 1
Data Breach means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term referring to
situations where persons other than authorized users and for an other than
authbri^ purpose have access or potential access to personally identifiable
infonnafion, whether physical or electronic. With regard to Protected Health
Information, "Data Breach" shall have the same meaning as the term "Breach"
in ̂ tion 164.402 of Title 45, Code of Federal Regulations.

Deficiency(-
ies)/pefects

A failure, shortcoming or error in a Deliverable resulting in a Deliverable, the
Software, or die System, not conforming to its Specifications.

.  > .1

Deliverable

A Deliverable is any Written, Software, or Non-Sof^^are Delivwable (letter,
report, mani^ book, code, or other), provided by the Contractor to the State or
under the terms of a Contract requirement.

Documentation
All' informatidh that describes the installation, operation, and use of the
Software, eitho* in printed or electronic format

1^ 1 •

Enhancements

Updates^ additions, modifications to, and new releases for the Software or
System,land all changes to the Documentation as a result of improvement in
quality, yalue, or extent.

Hosted Services

:  1. -
Applications, IT infrastructure components or'functions that organizatioiis
access from external service providers, typic^ly through an internet connection.

Hosted System
The combinatioo ofhardware, software and networking components used by the
Application Service Provider to deliver the Hosted Services.

Identification and

Authentication

Supports obtainmg information about those parties attempting to log on to a
^stem or application for security purposes and the valic^bn of those users.

Implementation The process for making the System fully Operational for processing the Data.

Non-Public

Information

Information, oth^ than Personal Information, that is not subject to distribution
to the public as public information. It is deemed to be sensitive and confidential
by the Sute because it contains information that is exempt by statute, ordinance,
or administrative rule from access by the general public as public information.

Operational

*  * 1
Operational means that the System is ready for use and fully functional, all Data
has' been loaded; the System is available for use by the State in its daily
operations, and the State has issued Acceptance.
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f '

Personal

Infofmatipb

"Personal Information** (or "PF') or **Pcrsonally Identifiable Infonnation** (PII)
means information which can be used.to distinguish or trace an individual*s
.identity, such as their name, social security number,'personal information as,
defined in New Hampshire RSA 359-0:19, biometric records, etc., alone, or
when combined vnth other personal or identifying information which is linked
or linkable to a specific individual,, such as date and place of birth, mother*s
maiden name, etc.

Project The plann^ undertaking regarding the entire subject matter of an RFP and
Contract and the activities of the parties related hereto..

-4% . k . ^ ^ ' i . ' ' .

Proposal
A written plan put forth by a Vendor for consideration in response to a
solicitation by the State. . . ..

Security
Incident

"Security Incident** shall have the same rneaning "Computer Security Incident**
in section two (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide, National In^tute of Standards and Technology, U.S.
Department of Commerce.. . ^

Services
The woik or labor to be performed by the Vendor on the Project as described in
a contract.

Software ,
All Custom, SAAS and COTS computer programs and applications provided
by the Cohhactor under the Contract

Software All Custom, SAAS and COTS ̂ftware and Enhancements.

Software
T

Licenses provided to the State imder this Contract. ^ ,

Software-as-a-

Service (SaaS)

The capability provid^ to die State to use the Contractor*s applications running
on a cloud infi:astmcture. The ̂ plications are accessible ftom various client
devices through a thin-client inter&ce such as a Web browser (e.g., Web-based '
email) or a program interftice: The State does not manage or control the
underlying cloud inftastrocture including network, servers, C^ierating Systems,
storage, or even individual application capabilities, with the possible exception
of limited user-specific application configuration settings.

Specifications

Written details that set forth the requirements which include, without limitation,
the RFP, - the ' Proposal, the Contract, any performance standards.
Documentation, applicable State and federal policies, laws and regulations.
State technical standards, subsequent State-approved Deliverables, and other
specifications and requirements described in the Contract Documents. The
Specifications are, by this reference, made a part of the Contract as though
completely set forth herein.
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State Data

P-ri' , •
Ail Data created or in any way originating with tiic State, and all Data that is the
output of computer processing of or other elixtronic manipulation of any Data
that was created by or in any way originated wdth the State, whether such Data
or ou^ut is stored on the State's hardware, the Contractor's hardware or exists
in My system owned, maintained, or otherwise controlled by the State or by the
Contractor.

State Fiscal

Year (SPY)

1

The New Hampshire State Fiscal Year (SFY) runs fiom July 1 of the preceding
calendar year through June 30 of the ̂ )plicable. calendar, year.
!  1 , i .

Subcontractor

A person, piartnership, or company not in the employment of, or owned by, the
Contractor which is performing Services under this Contract under a separate
Control with or on Malf of the Contractor.

System ^
All .^ftware, specified hardware,' interfaces "'and extensions, integrated and
functioning together in accordance with the Specifications.
'  1

Term
Period of the Contract fiom the Effective Date through the Completion Date
identifiM in the P-37 General Provisions or termination.

Verification
Supporte the confirmation of authority to enter a computer system application
ornetwork. f

Warranty

Thc] conditions under, and period during, which the Contractor will repair,
rqilacej or other compensate for, the defective item without cost to the buyer or
user. It al^ delineates the rights and obligations of both parties in case of a
claim or dispute.

Warranty

period
A pcnod of,coverage during which thc Contrartor is responsible for providing
a guarantee for products and Services delivered as defin^ in the Contract.

Work Plan

Doci^ratation that details the activiti^ for the Inject created in accordance
with Ae Contract The plan and delineation of t^ks, activities, and events to be
peffonn^ and Deliverables to be produced under the Project as ̂ lecified in
Appent^ B: Business/Technical Requirements and Deliverables. The Work
Plan *sl^l 'include a detailed description of'the Schedule, tasks/activities,
Deliver^les, critic^ events, task dependencies, and die resources that would
lea^ and/or participate on each task.

Remainder of this page intentionally left blank.
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EXHIBIT G - ATTAOIMENTS AND CONTRACTOR CERTIFICATES

1. ATTACHMENTS

a. Exhibit G Business and Technical Requirements - Attachment 1

2. CONTRACTOR CERTIFICATES

a. (^ntractor's Certificate of Good Standing
b. Contractor's Certficatc of Vote/Authority
c. Contractor's Certificate of Insurance

d. Exhibit G Contractor Certificates-Attachment 2

3. CONTRACTOR OBLIGATIONS

a. Exhibit G Contractor Obligations - Attachment 3

Remainder of this page intentionally 1^ blank.
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I  . —

'  ; I

EXHIBIT G - ATTACHMENT 1 - BUSIf^ESS AND TENCHNICAL REQUIREMENTS

1. INTRODUCTION

This statement of work (SO^ is to support NHDOC's (the Customer) upgrade from Version 4 of the
product to Version 8 as a fully manag^ service.

Version 8 of CORIS® will continue to interface with specified commercial and NHDOC systems.
;  ■ r .

This SOW is based on a tradition from the existing modules in CORIS® V4 of CORIS® to the new
V8 version. |

I  .

1. ■ ; '
2. MANAGED SERVICES

I  V I
.  I

2.1. Hosting Support'v8 j
CORIS® application is based on the latest Microsoft product technologies and has multiple
integrations with Micrbsofr Azure services. The solution infrastructure wll be frilly hosted in
Microsoft Azure for Government in the United States. All NHDOC data will reside within the
Continental United States.

CORIS® \«ll be ho^ed in NHDOC Azure tenant and managed by Abilis. All costs related to the
Azure tenant consumption; licenses and connectivity are rc^nsibility of NHDOC.

I  '

2.2. Environments

•  CORIS® Production
I

•  CORIS® User Acceptance Testing (UAT)

•  CORIS® Training

• CORIS® Sandbox

Note: NHDOC will choose the type of CORIS® Disaster R^very to be in^lementcd. This
environment can be hosted in a secondaiy Azure region completely independent of the primary
region where the production system will be located. Both Azure regions are located within the
Continental United State.

I

»

23. Full Managed Seryicci
Abilis will provide f^jmanaged service to NHDOC. This mea^ that all necessary activities to
run all CORIS® cn^^nments are Abilis responsibility, i.e., CORIS® Maintenance, CORIS®
New Release Deployments, CORIS® Upgrades, CORIS® Infrastructure Security and
Maintenance. '

2.4. NHDOC Responsibilities

•  Provide an Aziire tjcnant for Abilis to create and managed CORIS® cloud resources. The
permissions on the Azure tenant must allow Abilis to manage the tenant independently.
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• Manage the access to the CORIS® web interface for NHDOC staff. This will be performed
by integrating CORIS® to NHDOC ADFS system. If this system is not available, NHDOC
will need to create the accounts and acce^ CORIS® by using the CORIS® forms with
CORIS® accounts, which is the current process.

• NHDOC will complete configuring the Role Based Access Control (RBAQ (Job Functions
and Classification) within CORIS® that NH CORIS® admin will be responsible fo provide

• right access other staff. • ~ i

•  Provide access to cn-prem resources as described in the section below "Integration with
NHDOC resources".

2.5. Integration with NHDOC Resources.
CORIS® typically requires some integration with customer resources to provide seamless
experience to end-users^ The following components are required fixmi NHDOC:
•  SMTP Relay - NHDOC will need'to provide a SMTP relay for CORIS® to send notification

to NHDOC staff.

•  Secure FTP Server - Some CORIS® interfaces may require a secure FTP server to drop files.
• Active Directory Federation Seiyices (ADFS) - This is required to implement SSO (single

sign-on). CORIS® can be configured to use the existing NHDOC Active Directory to
authenticate staff accessing CORIS®.
Note: If an ADFS system is not available, NHDOC can use CORIS® forms for authentication
and create staff accounts within CORIS®

•  SSL Certificates - This is required for better integr^on with internal NHDOC FQDN.
• Domain Name System (DNS) records - This is required for better integration and network

access for end-users across all locations.

•  Provide connectivity to third party systems for CORIS® to interface (if any).
•  Provide, testing environments for third party systons / interfaces to test CORIS® integration

(if any). '

2.6. Connectivity
Die hosted CORIS® solution can be reachable through either VPN tunnel or dedicated line.

•  If VPN is chosen by NHDOC to cdnn^ to CORIS® cloud, Abilis will work witii NHDOC
to establish the connectivity and it will be a shared responsibility to secure and maintain the
coimection.

•  If a dedicated line (Express Route) is chosen, NHDOC will be responsible for the cost and
management of the line.

•, The, CORIS® solution requires secure network' coimectivity from NHDOC
network. CORIS® wll not be directly accessible over the internet '
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2.7. Azure Infrastructure' Components
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\  .

2.8. CORIS® Cloud Design Architecture

a  " I r
•  Active Directory Federation Service Integration - known as ADFS, it will provide full

integration wiih existing Active Directory allowing NHDOjC to have control on the identity
management, provirioning life cycle and access controls RBAC of the CORIS® interface.

•  End-to-End Encrypted Traffic - all inbound and outbound traffic between end-users and
the CORIS® solutions will be encrypted by the interconnecting link (VPN or Dedicated Line)
and at the Transport Layer Security (TLS 1.2+) level encrypting the communication between
web applications and the web browsers.

•  Data in Transit - CORIS® and Microsoft Azure uses industty'-siandard transport protocols
such as TLS to encrypt all type of trafTic within Microsoft data centers.
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•  Data at Rest ■ CORIS® supports*AES-256 cnci-jption lo secure data at-rcsl within Microsoft

Azure. Tliis includes, but not 'limited to, databases files, media files (photo, scanned
documents, etc.), archived files, keys and secrets, data disks and OS, transaction logs,
application logs, operational logs, storage accounts.
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CORIS® Generic Blueprint with Disaster Recov ery
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CORIS® IiitcgrarioiMvith NHDOC DWH Blueprint

2.9. Recommended Azure Infrastructure Components Details

See Hosting, Exhibit C - Price and Payment Schedule, Section 10.1.4

2.9.1. Business Obj^tivcs
Tlic offender I management system must align with' the Customer vision to make
infonnation more accessible and to improve cfTicicncy of operations. The business
objectives of the offender management system arc to: '

•  ' I ■ '' '
•  Seamlessly integrate infonnation and processing .across all phases of offender

• management, matching existing functionality in CORJS® V4 to the same modules
in V8 by addressing same business need using out of the box equivalent feature
available within the v8 version. Same business need will be addressed differently in
v8 in comparison to how it is done in CORIS® v4.

•  Intent is; to address NHDOC business needs by, leveraging existing product features
available in v8 while minimizing the custom effort required.

•  Provide flexibility in responding to legislative and policy ciiangcs and cost-cffectivc
inclusion of new policies, programs, and services witli minimal impact on business
conlihuily.'

•  Enable m^agcmcnt of offenders in the community or NHDOC prisons from
admissioa^inlakc through discharge/release and rcal-:time sentence calculations.

•  Provide comprehensive case management to support the CTA Customer business
functionality.

•  Provide .business reporting for operational management purposes.
•  Provide accessibility and case of navigation so that it will be widely used by the

Customer's operations, administrative and management staff.
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•  Provide a seamless interface with other systems currendy accessed through CORIS®

V4 of the CORIS® application." ' - ■ ' ' ' '
•  Perfomi Data migration of CORIS® v4 data to v8 structure for CORIS®

t  ̂functionality.^ ' •' ' , . '
• Transition to the new scivice, including communication,,TraiD the Trainer sessions

.and material. ' • ' '

' • Abilis will also provide'initial CORIS® Administrator.training to specified NHDOC
staff. This training concentrates on teaching staff how to configure CORJS.'

Remainder of this page intentionally left blank.
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I STATE OFNEW HAMPSHIRE /
DEPARTMENT OF CORRECTIONS '

'  20237O49 DOC CORIS V8 UPGRADE

EXHIBIT G h ATTACHMENT 2 - CONTRACTOR CERTIFICATES
I' t • . ' '

EXHIBIT G - ATTACHMENT 2 - CONTRACTOR CERTIFICATES.,

^  i. i ■ . i'
1. ADMINSTRATIVE RULES, POLICIES, REGULATIONS AND POLICY PROCEDURE

DIRECTIVES I . i I
Contractor shall comply with any applicable NH Department of Corrections Administrative Rules,
Policies, Rcgulations and Pplicy and Procedure Directives (PPD's) to include but not limited to PPD
371 (formerly 5.0Z):. Personal Property Permitted Inland Restricted from Prison Facilities.
Additional information can located as a separate link:
http://wvvw.nh,gov/n'hdoc'/business/rfo bidding tools.htm.

•  r • ' • . ■ ' ■

2. PRISON RAPE ELIIVnNA|nON ACT (PREA) OF 2003
Contractor shall comply wi& any applicable NH Dq)artment of Corrections Administrative Rules.
Policies, Regulations and Policy and Procedure Directives (PPD's) to include but not limited to PPD
371 (formerly 5.08): Staff Personal Property Permitted In and Restricted from Prison Facilities.
Additional information ctm be located as a separate link:
http://www.nh.gov/nhdoc'/business/rfp bidding tools.htm.

3. CRIMINAL JUSTICE I^ORMATION SERVICE (CJIS) SECUIUTY POUCY
The essential premise of the CJIS Security Policy is to provide appropriate controls to protect the foil
lifecycle of CD, whelhw atjrest or in transit. The CJIS Security Policy ̂provides guidance for the
creation, viewing, modification, transmission, dissemination, storage, and destruction of CJI. This
Policy applies to every individual contractor, private entity, noncriminal justice agency representative,
or member of a criimntU justice entity widi access to, or who operate in suj^rt of, criminal justice
services and information. | Contractor shall comply with the CJIS policy where applicable to
Contractor's services and is located as a sq}arate link:
http://www.nh.gov/nhdoc^usiness/fffa bidding tools.htm.

Remainder ofthis page inteniionoBy left blank.
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STATE OF l^W HAMPSHmE

DEPv^TMENT OF CORRECTIONS '
2023-049 DOC CORIS V8 UPGRADE '

EXHIBIT G-ATTACHMENT 3-CONTRACTOR OBLIGATIONS

EXHIBIT G - ATTACHEMENT 3 - cdNtRACTOR OBLIGATIONS

1. ADMINISTRATIVE. CONTRACUAL, OR LEGAL REMEDIES
Contracts for more than the simplified acquisition threshold,(curTenfiy,set at $250,000), which is the
inflation adjusted amount determined by the Civilian Agency Acquisition Council and.tbe Defense
Acquisition Regulations Council . (Councils) as au^rized by 41 U.S.C. 1908. must-^dress
administrative, contractual, or legal remedies in instance where contractors violate or breach contract
terms, and provide for such sanctions and penalties as qipropriate. Reference 2 C.F.R.

The Contractor acknowledges that 31 U.S.C. Chapter 38 (Administrative Remedies for False Claims
and Statements) applies to the Contractor's actions pertaining to diis Contract.

The Contractor, certifies and affirms the truthfulness and accuracy of each statement of its certification
and disclosure, if any. In additional the Contractor-understands and agrees that the provision of 31 U.
S.C §3801 et seq. apply to this certification and disclosure.

2. BREACH

A breach of the contract clauses above may be grounds form termination of the Contract, and for
debannent as a contractor and ̂ bcontractor as provided in 29 C.FR §5.12.

3. BYRDANTI-LOBBVING AMENDMENT

Byrd Anti-Lobbying Amendment (31 U.S.C. 13521 - Contractors that ̂ ply or bid for an award
exceeding $100,000 must file the required certification. Each tier certifies to the tier above that it will
not and has not used Federal appropriated funds to pay wy person or organization for influencing or
attempting to influence an officer or employee of any agency, a member of Congress, officer or
employee of Congress, or an employee of a member of Congress in connection with obtaining any
Federal contract, grant or any other award covered by 31 U.S.C. 1352. Each tier must also disclose any
lobbying with non-Federal fimds that takes place in connection with obtaining any Federal award. Such
disclosures are forwarded fiom tier to tier up to the non-Federal award.

4. DEBARMENT AW SUSPENSION

Contracts that exceed $50,000, the Contractor is required to register in SAM.gov. Debaiment and
Suspension (Executive Orders 12549 and 12689) - A contract award (see 2 CFR 180.2201 must not be
made to parties listed on the goveramentwide exclusions in the System for Award Management (SAM),
in accordance with the 0MB guidelines at 2 CFR'180 that implement Executive Orders 12549 (3 CFR
part 1986 Comp.,p. 189) and 12689 (3 CFR part 1989 Comp., p. 235), *'Dd)anncnt and Suspension."
SAM Exclusions contains the names ofparties debarred, suspended, or otherwise excluded by agencies,
as well as parties declared ineligible under statutory or regulatory authority oflier than Executive Order
12549. ' .

f-

5. CLEAN AIR ACT

Contracts that exceed $150,000, the Contractor is required to comply with all applicable standards,
orders or regulations issued pursuant to the Clean Air Act (42 U.S.C 7401-7671q) and the Federal
Water pollution Control Act as amended (33 U.S.C. 1251-1387). Violations must be reported to the
federal awarding agency and the Regional Office of the Environmental Protection Agency (EPA).

Page 85 of 86
Contractor Initials:<

Date: \l>lU-7r:2.2^



,  j STATE OF NEW HAMPSHIRE
DEP^TMENT OF CORRECTIONS

'  2023-049 DOC CORIS V8 UPGRADE
EXHIBIT G H ATTACHMENT 3 - CONTRACTOR OBLIGATIONS

6. PROCUREMENT OF RECOVERD MATERIALS ^

In accordance with Section ̂ 2 of the Solid waste Disposal Act (42 U.S.C. § 6962), State agencies
and agencies of a political subdivision of a stale that using appropriated Federal fluids for procurement
must procure items desipat^ in guidelines of the Enviroimental protections Agency (EPA) at 40 CFR
part 247 that contain highest percentage of recovered materials practicable, consistent with
maintaining a satisfactory level of competition, vi^ierc the purchase price of the item exceeds $10,000
must procure solid wa^e n^agement'services in a manner that maximizes energy and resource
recovery; and must have ̂tablished an aftinhative procurernent program'fdr procurement of recovered
materials identified in the EPA guidelines.

Remainder of this page mtentionaUy left blank.
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State of New Hampshire

Department of State ,

CERTIFICATE

1, David M. Scanlan, Secretary of State ofthe StateofNewHampdiire,dohercby certify thai ABUJS SOLUTIONS COI^. is

a Maine Profit Corporation registered to transact business'^ in New Han^rshire on July 06,2001.1 fuither.certify that all fe^ and

documents required by the Secretary of Stale's office have been received and is in good standing as far as this office is concerned.

Business ID: 375S47

Certificate Numba: 0005906536

h

%

fiOi

•a

59

IN TESTIMONY WHEREOF,

I hereto set my hand aiKi cause to be affix^

the Seal of the State of New Hampshire,

this 9th day of December A.D. 2022.

David M. Scanlan

Secretary of State



Business information

Business Details

Business Name: ABIQS SOLUTIONS CORP.

Business Type: Foreign Profit Corporation
I.

-  ' 1
Business Creation Date: 07/06/2001 „ I

I  • I
ti I

Date of Formation in
07

Business ID: 375847

Business Status: Good Standing

Name in State of
ABIUS SOLUTI

Incorporation:
ONS CORP.

Jurisdiction:
/06/2001

Principal Office Address: 22 Monument Square, Suite 202,

'Portland, ME. 04101. USA

Citizenship / State of

Incorporation:
Foreign/Maine;

Duration: Perpetual ,
' I

Business Email: annualrepbrts@dwmlaw.com

Notification Email: annualreports@dwmlaw.com

Mailing Address: 22 Monument Square. Suite 202,

Portland. ME. O4101,USA

Last Annual
.2022

Report Yean

Next Report Year 2023

Phone #:'NONE

Fiscal Year End
NONE

Date:

Principal Purpose

S.No

1

NAICS Code NAICS Subcode

»  I

OTHER / NETWORK SOLUTIONS AND SUPPORT;
INTEGRATED BUSINESS si E-COMMERCE

Page 1 of 1. records 1 to 1 of 1

Principals Information

Name/Title

Alain Elbaz / President

Alain Elbaz / Treasurer

Alain Elbaz / Director

Eric Le Goff/ Director

Eric Le Goff / President

Business Address

22 Monument Square, Suite 202, Portland, ME, 04101, USA

22 Monument Square, Suite 202, Portland, ME, 04101, USA

22 Monument Square, Suite 202, Portland, ME, 04101, USA

22 Monument Square, Suite 202, Portland, ME, 04101, USA

22 Monument Square, Suite 202, Portland, ME, 04101. USA

Previous „ 1 | 2 | — [ Next > 1 Page 1 of 2. records 1 to S of 7 [ j f Go to Page t

I



Registered Agent Information

Name: C T Corporation System

Registered Office 2 1/2 Beacon Street Concord, NH, 03301 - 4447, USA

Address:

Registered Mailing 2 1/2 Beacon Street Concord. NH. 03301 - 4447, USA

Address:

Trade Name Information

Business Name Business ID

XWAVE

(/online/Businesslnquire/TradeNamelnformation? 380603

buslnessID=99936) .

Business Status

Expired

Trade Name Owned By

Name Title Address

Trademark Information

Trademark Number Trademark Name Business Address Mailing Address

No records to view.

Filing History Address History View All Other Addresses Name History Shares

Businesses Linked to Registered Agent Return to Search Back

i iH D5p3nmc-!U of State, 107 North Main Si. Room 20A, Conccrd, NH 0330 ! - Contact Us

f/online/Home/ContactU51

O 2022 State of New Harr^shire.



Certificate of Authority # 1 (Corporation or LLC- Non-specific, open-ended)

f

Corporate Rotation

I, Eric Le Goff ^ hereby certify that I am duly elected Clcrk/Secrctaiy of
{Name)

^  Abilis Soluticms Corp. I herdiy certify the foUowiiig is a true cqpy of a
{Name of Corporation or LLC)

vote taken at a meeting ofthe Board of Directors/shareholders, duly called and held on \J
{Month)

s5t) 20 SiD at which a quotum of die Directors/shareholders were present and voting.
(Day) {Year)

VOTED: That Alain Elbaz—President (tnay list more than one person) is duly authorized to
{Name and Title)

'  enter into contracts or agreements on behalf of - Abilis Solutions Corp. . . with
{Name ofCorporation or LLC)

the State of New Hainpshire and any of its agencies or dq»rtments and furdier is authorized to mcecute any

documents which may in his/her judgment be desirable or necessary to effect the purpose of this vote.

1 hereby certify that said vote has not been anwnded or repealed and remains in full force and effect as of

the date of the contract to v^ch this certificate is attached. I further certify that it is understood that the State of

New Hampshire will rely on this certific^e as evidence that the person(s) listed above currently occupy the

positipnfs) indicated and that they have full authority to bind the corporation. To the extent that there are any limits

on the audiority of any listed individual to bind the corporation in contracts with the State ofNew Hanqishire, all

such limitations are eiqiressly stated herein.

DATED: 12, ATTEST:
{Narked Title)



.  CERTIFICATE OF LIABILITY INSURANCE DATE (MMfDOrWYV)

<064330022

THIS CERTlRCATb IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POUCIES
BELOW. THIS CERHFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTinCATE HOLDER. . '
IMI^RTANT: If the cedlflcste holder Is an ADDmONAL INSURED, the poUcy(les) must have ADDITIONAL INSURED provisions or be endorsed,
if SUBROGATION IS WAIVED, subject to the terms and corKfltlons, of tiw policy, certain policies may require an endorsemerrt. A statement on -
this certificate does not confer rights to the certificate holder In lieu of such ehdorsomonUs).

PRODUCER

UsshUSAbic

9830Colonnade&NiiStte400
San Antonio. TX 78230. > •

CN104120S61-G1.-22-23

comAcr
MAITE;

PHORE FAk
(JVC No (heft; ((UCHot:

fejiAn.
A00RHS8:

(NSUREIUStAFFCROOrO COVERAGE NAiCt

MsuR» A: GranltB Sbie bsumtoe CoRtaany 23809

(NSUREO

Aliffis Sotuliorts Corp.
22 Uonument Squ^ SiPe 208
Portiard.ue 04101

OeURERB:

(MSURERC:

IMSURERO:

(NSURERE:

OtSURBtF:

TT

IN

01

e;

iis IS TO ChKIIFY IKAT THE POUCIES OF INSURANCE USTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PBdOO
OICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHHt DOCUMS^T WITH RESPECT TO WHICH THIS
ERTTRCATE MAY BE tSSUED OR MAY PERTAIH THE INSURANCE AFFORDED BY THE POLtCtES DESCRIBED HEREIN IS SUBJECT TO AU THE TERMS.
<CLUStONS AND CONOmONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

IMSR
TYPEOPOiSURAKCE POUCYKUIOER

POUCVERS
(MtDPorrmt

POUCYEXP
flooDomrm USUTS 1

A

i

X COMKERCIALGENERALUAeiUTY

IE 1 X \ OCCUR
Jabffiy

••<

024X4)06477735-13

/

0601/2022 06«1/2023 EACH OCCURRENCE S  5.000.000

) CLAIMS-MAC DAUASETOHLMIbU
P(£MtseS (En eecumnnt S  100,000

X Prapefly Damage I MEO EXP UMv en* Mraon) $  SjOOO

PERSONAL 4 ADV MJURV ,  5.000000

GENl AGGREQAtE LIMIT APPLIES PER: GENERAL AGGREGATE s  smooo

JL U^oc
OTHER:

PRODUCTS • COMP/OP AGO $  - 5.000,000

□ DcdudUe Value: S  . 10.000
AUTOMOeaeUABtUTY n

'

i

COMBINED StNCU LMt
rEaaeddemi t

ANY AUTO

HEDIUD
nos
MOWNED
ITOSONLY

BOOILY OilURY (Per pmen)
OWNED
AUTOS ONLY
KRED
Ain'OSONLY

sc
At BOOaV OilURY (Per MCU^
NC
At

PROPERTY DAMAGE
rPwicddenn s

UMBReiLAUAD

Excess UAe

OCCUR '

CLAIMSMAPE

1

EACH OCCURRENCE

AGGREQATE 1  -

DEO 1 RETEKTKMS • l'
WORREHS COMPFttfATTOH 1
ANOEKFlOYERrUAfiOm yfH
ANVPROPRlETOR/PARTNER/EXeCUTTVE rTTI
CFFICERAIEM8EREXCLUDED7' ^
(KanditorylnKK) , ' '
If dpsoib#
DESCRIPTION OF OPERATIONS bttow

N/A

! t>ER • 1 6tH-
STATUTE left

EJ-EACHACCIDGNr 1  ' " : '

EJ-OSCASE • EA EMPLOYEE

EX. DISEASE - POUCY UMR

.. .

•  -

OESCRIPTION OF OPERA-nONS / LOCAHONS rVEHCLES (ACORD tel. AddtUofwl RMMdo SOwtfulo, tray b« seMlwtf « own •pm It
Rk Evidence of tnsurance
State d New Hampstkre is inciuiM es en AddSonal bisuied on Ota General Uabfiiy poB^ as requfnd by wrtten coRtrsd

CERTIFICATE HOLDER CANCELLATION

Slate of New HampsNie
Depvtmeniof CorrecSons,
Attn: Commissioner
105 Pleasant Stieel

' CcnoorONH 03301

1

SHOULD ANY OF THE ABOVE DESCRIBED POUCIES BE CANCaXED BEFORE
THE EXPtRATION DATE THEREOF, NOTICE WILL BE DEUVEREO IN
ACCORDANCE WITH THE POUCY PROVSIONS.

■  1 ■ ■ ' ' ■

AUTHORIZED REPRESENTATIVE

ACOR0 2S (2016/03)
e 1968-2016 ACORD CORPORATION. All rights rosorvod.

The ACORD name and logo are registered marks of ACORD



/KCORD CERTIFICATE OF LIABILITY INSURANCE
Acxtf; 2876646

DATE («M®0/*YYY)

11/14/2022

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RK5HTS UPON THE CERTIFICATE HOLDER. THIS
CERTFICATE DOES NOT AFRRMATTVELY OR'NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY'THE POUCIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORiZED
flEPRESENTATWE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certlficato hotder is an AODniONAL INSURED, the poDcy(ies) must have ADOfTIGNAL, INSURED provisions or be endorsed, (f
SUBROGATION IS WAIVED, sutij^ to the termsjand conditions of the poQcy, certain policies may require an endorsement A statement on this
certificate does not confer rights to the cortJflcirte holder In llou of such endorscmcnt(s). ' ' ■ .

PRODUCER '

Lockton Companies. LLC
SeST'Briarpark Dr.. Suite 700

Houston. TX 77042

.  . . 1

i
•

iiJiStEf*'' 6a^62e«6s
PHONE FAX
lAXL NA. Fxtt- lAJC. Ndl:
E-MAO.
AOORF.SS; IMSPEfinYCFBTSttLOOaONAFnNITY.COM

iNSURER/S) AFFORDINC COVERAGE NAICF

INSURER A IndemnSy Inswsnce Co. of North America 43575
INSURED t . 1
ABIUS SOLUTIONS CORP. ' . '
22 MONUMENT SO STE 202 'n \'
PORTLAND, ME 04101-5160 I'l < i 1

t.f. -j i

INSURER a -

INSURER C

INSURER 0

INSURERE

INSURSIF

SNSR
LTR

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POUCY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT.-TERM OR CONDfTION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY.BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS
EXauSIONS AND CONDITIONS OF SUCH POUaES: LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. '

poucVeff"TYPE OF WSURANCe
'I

rymfW n
POL

POLICY EXP"
ii ICY KUHOER

COMISSICIAL CENERAL LMSaiTY

CLMUS-MlfiC □ OCCUR

GEWL AGGREGATE LIMIT APPLIES PER:

POLICY I ISgg: I IlOC
OTHER:

fitiisanm miMHVYYYYI LilOTS

EACH OCCURRENCE
TORGmn^ERTED
PREMISES fE»o«uiTW>i»l

MEDEXP(A«yonepeaan)

PERSONAL 6 AOVIKAJRY

GENERAL AGGREGATE

PRODUCTS • COMIYOP AGO

AUTOMOBILE UABmnr COMBINED SiNGUUAOf
fe«>ccl(tenn

ANY AUTO
AU OWNED
AUTOS

HIRED AUTOS

UMBRELLA UAfl

EXCESS LlAB

Pg) I I RETENnONS
WORKERS COMPENSATION

SCHEDULED
AUTOS
MONOWNED
AUTOS

BOOLY NAIRY (Per petaon)

BODILY INJURY (P«r MUdwO
mOrcRTY OWAge
IPwacddertI

OCCUR

CLAIMS-MADE

EACH OCCURRENCE

AGGREGATE

AND EMPLOYSTS* LUUULITY

ANY PROPfilETOR/PARTWSRieXECUnVE
OFHCEAUaiffiER EXCLUDED?
(MtndstoiybiNH)
If Ma. describe under
DCSCRlPnWiOF OPERATIONS below

Y/N

□ HIA

PER OTH
STATUTE ER

CS1438280 10/1/2022 10/1/2023
Ei-£ACHACCIOENr $ 1J)00.000

EJ_ DtSEASE - EA EMPLOYEE s ijxnjno

EL. DISEASE • POUCY LtMIT s 1MQ.000

DESCRtPTKM OF OPERATIONS/LOCATIONS/VEHICLES fnnmfr 1ft1 ^ifrfTtlnnil RinnTti tiffiiitiile. -IT Trt itTerfttft If mnfi iptct H Mqwlftdl

CERTIFICATE HOLDER

STATE OF NEW HAMPSHIRE DEPARTMENT OF CORRECTIONS
ATTN: COMMISSIONER
105 PLEASANT STREET
CONCORD. NH 03301

CANCELLATION
r

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BgORE
THE EXPIRATION DATE THEREOF. NOTICE WILL BE DELIVERED
M accordance WnH THE POLICY PROVIStONS.

AUTHOMZEO REPRESENTATIVE

ACORD 25 (2016/03) ^  ©1988-2016 ACORD CORPORATION. All rights rescf^The ACORD name and logo are registered marks of ACORD



NH DEPARTMENT OF CORRECTIONS

. ADMINISTRATIVE RULES

Cor 307 Items Considered Contraband. Contraband shall consist of: i

a) Any substance or item whose possession is unlawful for the person or the general public
V  possessing it including but not limited to: * : ■ >

(1) narcotics
(2) controlled drugs or' ' '
'(3) automatic or concealed weapons posses^ by those not licensed to have them.

b) Any firearm, simulated firearm,'or device designed to propel or guide a projectile against a
person, ̂ mal or target

c) Any bullets, cartridges, projectiles or similar items design'^ to be projected iagainst a
person, animal or target.

, d) Any explosive device, bomb, grenade, dynamite or dynamite cap or detonating device
including primers, primer cord, explosive.powdef or si^ar items or simulations of these
items. « • , ' -

.  e) Any drug item, whether medically pr^cribed or not, in excess of a one day supply or in
siich quantities that a person would suffer intoxication or illness if the entire available
quantity were consumed alone or in combination with other available substances.

f) Any intoxicating beverage.
g) Sums ofmoney or negotiable instruments in excess of $100.00. *
h) Lock-picldhg kits or tools or instruments on picking locks, making keys or obtaining

surreptitious entry or exit
i) The following types of items in the possession of an'individual who is not in a vehicle, but

shall not be contraband stored in a secured vehicle:

(1) knives and knife-like wes^ns, clubs arid club-like weapons,
(2) tobacco, alcohol, drugs including prescription drugs unless prior approval is

granted in writing by the facility Warden/designee, or Director/designee,
(3) maps of the prison vicinity or sketches or drawings or pictorial representations of
.  the facilities, its grounds or its vicinity,

(4) pornography or pictures of visitors or prospective visitors undressed,
(5) radios capable of monitoring or transmitting on the police band in the possession

of other than law enforcement officials,
(6) identification documents, licenses and credentials not in the possession of the

person to udiom properiy issued,
(7) ropes, saws^ grappling hooks, fishing line, masks, artificial beards or mustaches,

cutting wheels or string rope or line impregnated with cutting material or similar
items to facilitate escapes,

(8) balloons, condoms, false-bottomed containers or other containers which could
facilitate tr^fer of contraband.



COR 307.02 Contraband on .pnsoD grounds is prohibited. The poss^ion, transport, introductioa. use,
sale or storage of contraband pn-^e prison grounds without prior approval of the commissioner of
corrections of his designee is prohibited under the provision of RSA 622:24 and RSA 622:25.

COR 307.03 Searches and Inspections Authoriz^, ^ ,

a) Any person or propdty on state prison grounds shall be subject to search to discover
contraband... ■ | '
Travel onto prison grounds shall constitute implied consent to search for contraband. In such
cases wh^ tnjp'icd consent exi^, the visitor will be given a choice of either consenting to
the search or immediately leaving the prison grounds.^ Nothing in this rule however, prevents
non-consensual searches in situations where probable cause exists to believe that the visitor is
or had attempted.to,., introduce contraband into the prison pursuant to the law of New
Hampshire concerning search, seizure and arrest.

'''! 'b) All motor vehicles parked on prison ̂ unds shall be locked and have the keys removed.
Custodial persoonell shall check to insure that vehicles are locked and shall-visually inspect
the plain view iinterior of the vehicles. Vehicles discovered-unlocked shall be search^ to
insure that no; contraband is present. .Contraband discovered during searches shall be
conflsrated for ̂evidence, as shall contraband discovered during plain view inspections.

c) All persons entbing the facilities to visit with residents or staff, or to perform services at the
facilities or to tour Ae facilities shall be subject to having their persons checked. All items
and clothing carried into the institution s^l be searched for contraband.

Alain Elbaz; President 1 1

Name !! 1- Signature

M. . '

Date-^ ^



NH DEPARTMENT OF CORRECTIONS

RULES OF CONDUCT FOR PERSONS PROVIDING CONTRACT SERVICES

1. Engaging in any of the following activities with persons under departmental control is strictly
prohibit^:

a. Any contact, including correspondence, other than the performance of your services
for which you have been contracted. . ^

b. Giving or selling of anything
c. Accepting or buying anything

2. Any person providing contract services who is found to be under the influence of intoxicants or drugs
will be removed fixjm facility grounds and barred from future entry to NH Dqiartment
of Corrections property.

3. Possession of any item considered to be contraband as defined in the New Hampshire code of
Administrative Rules, Part COR 307 is a violation of the rules and the laws of the State of New
Hampshire and may result in legal action under RSA 622:24 or other statutes.

4. In the event of any emergoicy situation, i.e., fire, disturbance, etc., you will follow the instructions of
the escorting staff or report immediately to the closest available staff.

5. All rules, regulations and policies of the NH Department of Corrections are designed for the safety of
the staff, visitors and residents, the security of the facility wd an orderly flow of necessary movement
and activities. If unsure of any policy and procedure, ask for immediate a^istance from a staff
member.

(  - •

6. Harassment and discriminati(Mi directed toward anyone based on sex, race, creed, color, national
origin or age are illegal under federal and state laws and will not be tolerated in the work pl^.
Maintenance of a discriminatory work environment is also prohibited. Everyone has a duty to
observe the law and will be subject to removal for failing to do so.

7. During the performance of your services you are responsible to the facility administrator, and by your
signature below, agree to abide by all the rules, regulations, policies and procedures of fire NH
Department of Corrections and the State of New Hampshire.

8. In lieu of Contracted staff participating in the Corrections Academy, the Vendor through the
Commissioner or his designees will establish a^ training/orientation facilitated by the Vendor to
supplement this requirement and appropriate orient Vendor staff to the rules, regulations, policies and
procures of the [Apartment of Corrections and the State of New Hampshire.

Alain Elbaz, President ' P*

Name Sienature Date^ ^



NH DEPARTMENT OF CORRECTIONS

CONFIDENTIALITY OF INFORMATION AGREEMENT

1 understand ̂ d agree that all employed by the organizatioD/ageDcy I represent must abide by all
rules, regulations and laws of the State of New Hampshire and the NH Dq>aitment of Corrections that
relate to the confidentiality of records and all other privileged information.

-7

I fiirther agree that all employed by or subcontracted through the organization I represent are not to
discuss any confidential or privileged information with fainily, fiiends or any persons not
professionally involved with the NH Department of Corrections. If inmates or residents of the NH
Department of corrections, or, anyone outside of the NH Department of Corrections* employ
approaches any of the organization's employees or subcontractors and requests infonnation, the
stafl/employees of the organization I r^resent will immediately contact their supervisor, notify the
NH Department of Corrections, and file an incident report or statement report udth die appropriate
NH Department of Corrections representative.

Any violation of the.above may result in immediate tennination of any and all contractual obligations.

Alain Elbaz, President

Name Si^tur?^ Date
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF CORRECTIONS

DIVISION OF ADMINISTRATION
P.O. BOX 1806

CONCORD, NH 03302.1806
603-271.6610 FAX: 888.908.6609

TDD ACCESS: 1-800.735.2964

www.nh.gov/nhdoc

HELEN E. HANKS

COMMISSIONER

JONATHAN K. HAN^N

DIRECTOR

PRISON RAPE ELIMINATION ACT

ACKNOWLEDGEMENT FORM

The Prison Rape Elimination Act (PREA) of 2003 (with Final Rule August 2012) is a federal law
established to address the elimination and prevention of sexual assault and sexual lurassment within-
correctional systems and detention fecilities. This Act applies to all correctional facilities, including
prisons, jails, juvenile facilitiK and community corrections residential facilities. PREA incidents involve
the following conduct:
• Resident-onnesident sexual assault

•  Resident-on^«sident abusive sexual contact

•  Staff sexual misconduct

•  Staff sexual harassment, assault of a resident

The act aimed to curb prison rape through a '*zero-tolerwce'* policy, as well as through research and
information gathering. The NH Department of Corrections has zero tolerance relating to the sexual
assault/rape of offenders wd recognize these offenders as crime victims. Due to this recognition and
adherence to the federal Prison Rape Elimination Act (PREA) of 2003, ̂e NH Department of Corrections
extends the **zero tolerance" to the following:
•  Contractdr/subconti^pr misconduct
•  Contractor/subcontractor harassment, assault of a resident

As a Contractor and/or Subcontractor of the NH Department of Corrections, I acknowledge that I have been
provided information on the Prison Rape Elimination Act of2003 Public Law 108-79—Sept. 4.2003 and
have been informed that as a Contractor and/or Subcontractor of the NH Department of Corrections, sexual
conduct between Contractor and/or Subcontractor and offenders is prohibited. Sexual harassment or sexual
misconduct involving an offender can be a violation of NH RSA 632-A:2, 632-A:3 and 632-A:4, Chanter
632-A: Sexual Assault and Related Offenses, and result in criminal prosecutiorL

As a Contractor and/or Subcontractor of the NH Department of Corrections, I understand that I shall inform
all enrployees of the Contractor and/or Subcontractor to adhere to all policies conoeming PREA, RSA 632-
A:2, ̂ A 632-A:3, RSA 632-A:4 and departmental policies including NHDOC Administrative Rules.
Conduct and Confidentiality Information regarding my conduct, reporting of incidents and treatment of
those under the supovision of the NH Dq>artment of Corrections. (Ref. RSA Chapter 632-A, and
Administrative Rules, Rules of Conduct for Persons Providing Contract Services, Confidentiality of
Information Agreement).

/y 9^^ 2^22Name (print): Alain Elbaz, President Date:

(Name of Contract Signatory'

Signature:
of Contract Signatory)

Promoting Pnblic Safety with Reapcct, Professlotudlstn, Dedication mod Courage as One Team



FEDEI^ BUMAU of INVESTIGATION

CRIMINAL JUSTICE INFORl^TION SERVICES

SECURITY ADDENDUM

CERTDFICATION

I hereby certify that I am familiar with the contents of (I) the Security Addendum,
including its legal authority and purpose; (2) the NCIC Operating Manual; (3) the CJIS Security
Policy; and (4) Title 28, Code of Federal Regulations, Part 20, and agree to be bound by their
provisions.

! recognize that criminal history record information and related data, by its very nature,
is sensitive and has potential for great harm if misused. I acknowledge that access to criminal
history record information and related data is therefore limited to the purpose(s) for which a
government agency has entered into the contract incorporating this Security Addendum. I
understand that misuse of the system by, * among other t^gs: accessing it widiout
authorization; accessing it by exceeding authorization; accessing it for an improper purpose;
using, disseminating or re-disseminating iiiformation received as a result of this contract for a
purpose other than that envisioned by the contract, may subject me to administrative and
criminal penalties. I understand that accessing the system for an appropriate purpose and then
using, disseminating or re-disseminating the information received for another purpose other
than execution of the contract also constitutes misuse. I further understand that the occurrence

of misuse does not depend upon whether or not I receive additional compensation for such
authorized activity. Such exposure for misuse includes, but is not limited to, suspension or loss
of employment and prosecution for state and federal crimes.

Printed Name/Signature of Contractor Employee Date

Alain Elbaz ^ \J})^.
Printed Name/Signature of CpilTOCtpr Representative • Date

Abilis Solutions Corp., President

Organization and Title of Contractor Representative
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