
Product Guide 2023
Ingram Micro recommends Microsoft Surface

Ingram Micro (New Zealand) Ltd.  
nz.ingrammicro.com

https://nz.ingrammicro.com


Surface Pro 8 LTE 
Performance by your definition 
 
Laptop power with tablet flexibility. With iconic Kickstand, 
optional detachable keyboard and large 13” touchscreen. 
11th Gen Intel® Core™ processors deliver power for intensive 
workloads. i5 and i7 Wi-Fi options with storage 256GB and 
above built on the Intel® Evo™ platform.

LTE 13” Colour W10P VPN W11P VPN RRP      

i5 8GB 128GB EHL-00027

EIG-00027

EIN-00027

EIV-00027

EHL-00011

E I G - 0 0 0 1 1

E I N - 0 0 0 1 1

E I V - 0 0 0 1 1

$2,3 1 9

i5 8GB 256GB $2,499

i5 16GB 256GB $2,869

i7 16GB 256GB $3,239

WIFI 13” Colour W10P VPN W11P VPN RRP Also in

i5 8GB 128GB  S1P-00012 

S1W-00012 

S7B-00012 

S8G-00011

S8N-00011

S8V-00011

SA1-00011

QCH-00012

QF1-00012

QIA-00012

QIM-00011

QIY-00011

QKV-00011

QLQ-00011

$2,079 

i5 8GB 256GB  $2,259 

i5 16GB 256GB $2,799 

i7 16GB 256GB $3,159 

i7 16GB 512GB $3,699 

i7 16GB 1TB $4,239 

i7 32GB 1TB $4,959 

5G 13”    Colour W11P VPN RRP

SQ3 8GB 128GB  RS8-00010

RUB-00010

RW8-00010

RZ1-00010

$2,579 

SQ3 8GB 256GB  $2,759 

SQ3 16GB 256GB $3,1 1 9 

SQ3 16GB 512GB $3,659 

Surface Pro 9  
The most powerful Pro  
 
Surface Pro 9 gives you the tablet flexibility you want and the 
laptop performance and battery life you need to move through 
your day — all in one ultra-portable device. Now with powerful 
new processors and optional high-speed 5G¹ connectivity. 

[1] 5G not available in all areas; compatibility and performance depends on carrier 
network, plan and other factors. See carrier for details and pricing.

Pen sold separately.

Keyboard sold separately.

https://nz.ingrammicro.com/Site/Search#keywords%3a5319282%3b5319281%3b5319274%3b5319273%3b5319278%3b5319277%3b5319288%3b5319287
https://nz.ingrammicro.com/Site/Search#keywords%3a5618005%3b5618007%3b5618001%3b5618003%3b5618020%3b5617896%3b5618019%3b5617895%3b5618009%3b5617885%3b5618012%3b5617888%3b5618011%3b5617887%3b5618033%3b5617909%3b5618025%3b5617901%3b5618024%3b5617900%3b5618030%3b5618029%3b5617906%3b5617905%3b5618035%3b5617911


Surface Laptop 5 
Speed, style and performance  
 
Multitasking speed powered by 12th Gen Intel® 
Core™ i5/i7 processors built on the Intel® platform, 
with Windows 11 and a vibrant touchscreen. Sleek and 
beautiful, in your choice of size and battery life for real 
life to do your thing your way all day. Surface Laptop 5 
gives you the perfect balance to do it all.

WIFI 13.5”               Colour W10P VPN W11P VPN RRP Also in

i5 8GB 256GB R1B-00041

R7I-00039

R8Q-00039

RB2-00016

RBI-00041

WB3-00016

VTH-00016

R1A-00041

R7B-00039

R8P-00039

RB1-00016

RBH-00041

W5S-00016

VT3-00016

$2,079

$2,799

$2,979

$3,159

$3,339

$4,049

$4,419

i5 16GB 256GB   

i5 16GB 512GB     

i7 16GB 256GB

i7 16GB 512GB    

i7 32GB 512GB   

i7 32GB 1TB

WIFI 15”        Colour W10P VPN W11P VPN RRP Also in

i7/16GB/256GB RIA-00039

RIR-00039

RL8-00015

RI9-00039

RIQ-00039

RL1-00015

$3,399

$3,579

$4,659

 

i7/16GB/512GB  

i7/32GB/1TB 

WIFI 10.5”            Colour W10P VPN W11P VPN RRP    Also in

P/4/64  8V8-00023

8V9-00023

8VD-00037

8V8-00008

8V9-00008

8VD-00007

$839

i3/4/64  $919

i3/8/128 $1,249

Surface Go 3 
Perfectly portable 
 
Compact, 2-in-1 tablet-to-laptop flexibility for your frontline. 
The most portable 10.5” Surface touchscreen with battery life 
that enables employees to work all day from anywhere.

Pen sold separately. LTE 10.5”            Colour W10P VPN W11P VPN RRP    Also in

i3/4/64  I4G-00022

8VI-00037

8VJ-00036

I4G-00008

8VI-00007

8VJ-00007

$1,069

i3/8/128  $1,399

i3/8/256 $1,549

https://nz.ingrammicro.com/Site/Search#keywords%3aSurface%20Laptop%205
https://nz.ingrammicro.com/Site/Search#keywords%3a5282180%3b5282182%3b5282206%3b5282179%3b5282181%3b5282205%3b5282178%3b5282184%3b5282177%3b5282183%3b5391387%3b5391339%3b5391340%3b5391343%3b5391344%3b5391382%3b5391386%3b5391337%3b5391338%3b5391341%3b5391342%3b


WIFI 12.4”             Colour W10P VPN W11P VPN RRP Also in

i5 4GB 128GB   L1D-00024

KQ8-00024

KQR-00023

KRB-00023

KWT-00024

8QD-00011

8QG-00011

KYM-00023

$1,299

$1,499

$1,699

$1,999

i5 8GB 128GB    

i5 8GB 256GB    

i5 16GB 256GB  

Surface Laptop Go 2 
A sleek and light business laptop for work anywhere 
 
From wherever you work, Surface Laptop Go 2 brings portability, 
quality you can see and touch, and Studio Mics and HD camera to help 
you show up great. The 12.4” touchscreen provides great picture and 
lots of vertical space with a battery lifespan of up to 13.5 hours. That’s 
especially useful for workers on the move. 

WIFI 14.4”            Colour W10P VPN W11P VPN RRP  

I5/16/256 IrisXe  TNX-00040

9Y1-00040

ABR-00040

ADI-00040

AI5-00040

AIC-00040

AIK-00040

TNX-00015

9Y1-00015

ABR-00015

ADI-00015

AI5-00015

AIC-00015

AIK-00015

$2,899

$3,299

$3,749

$4,849

$5,549

$6,049

$6,749

I5/16/512 IrisXe  

I7/16/512 GeForce RTX 3050Ti 

I7/32/1TB GeForce RTX 3050Ti 

I7/32/2TB GeForce RTX 3050Ti 

I7/32/1TB RTX A2000 

I7/32/2TB RTX A2000 

Surface Laptop Studio  
Incredibly powerful, infinitely flexible 
 
Set your imagination free on Surface Laptop Studio. Boundary-pushing 
design lets you flex your creative muscle on the sleek, 14.4” 120Hz 
PixelSense™ Flow touchscreen. Experience incredible performance with 
11th Gen Intel® Core™ H Series processors.

28” Colour W11P VPN RRP    

i7 32GB 1TB  SBG-00006 $8,609

Surface Studio 2+ 
Stand-out design, fluid productivity  
 
Find fuel for inspiration with Windows 11 and professional-grade 
performance on a sleek, versatile all-in-one device that commands 
attention. With a 28” PixelSense™ touchscreen, Zero Gravity Hinge, 
and superior touch and pen experiences enabled by Windows 11

Includes mouse, keyboard & pen

https://nz.ingrammicro.com/Site/Search#keywords%3a5537437%3b5537441%3b5537443%3b5537439%3b5537423%3b5537421%3b5537422%3b5537424%3b5537406%3b5537407%3b5537405%3b5537408%3b5537431%3b5537429%3b5537430%3b5537432%3b5537410%3b5537411%3b5537409%3b5537412
https://nz.ingrammicro.com/Site/Search#keywords%3aSurface%20Laptop%20Studio
https://nz.ingrammicro.com/Site/Search#keywords%3aSBG-00006


Surface Service Plan
Comparison Chart

For further queries, contact the NZ Ingram Micro Surface team at nzsurface@ingrammicro.com

* Allow 2-3 days delivery to rural addresses. NBD not available for Surface Studio devices. 
* Next Business Day Service information & coverage areas - Surface | Microsoft Learn.
^^ Does not include Surface Go 3 
** For DOA units (faulty within 30 days of invoice to end customer) resellers should contact rma@ingrammicro.co.nz

Standard Extended Hardware Service (EHS) 
Plan

Extended Hardware Service Plus 
(EHS+) Plan

Plan Essentials 

Service Plan Coverage Included with device purchase Purchased separately Purchased separately

Length of Plan 2 years 3 or 4 years 3 or 4 years

Activation 
Activated from day device is received by 

customer
Can be added up to 45 days from the date 

of purchase
Can be added up to 45 days from the date 

of purchase

Replacement / 
Exchange Timeline

3-5 Working Days 3-5 Working Days Next Business Day^ for selected regions*.  
3-5 working days for outside these regions

Contact Services Hub (microsoft.com)

Coverage

Manufacture defects 
for your Surface device 
including battery

  

Device Replacement

Prepaid return shipping   

Advance Exchange   

Support for your Business

Set-up support 90 days 90 days 90 days

Surface Data Eraser tool   

Support for your Business

Drive Retention^^ N/A Purchased separately Included

mailto:nzsurface%40ingrammicro.com?subject=
https://learn.microsoft.com/en-us/surface/surface-next-business-day-replacement#new-zealand
mailto:rma%40ingrammicro.co.nz?subject=
https://support.serviceshub.microsoft.com/supportforbusiness/onboarding


3 Year EHS 4 Year EHS Drive Retention Addon**

Model SKU VPN RRP SKU VPN RRP SKU VPN RRP

Surface Go 5180597 9C2-00069 $79.00 5180599 VP4-00062 $189.00

Surface Laptop Go 5180598 9C2-00174 $85.00 5180600 VP4-00155 $195.00 5144750 SUK-00020 $35.00

Surface Pro/Pro X 2636816 A9W-00033 $89.00 3069225 VP4-00014 $199.00 5144750 SUK-00020 $35.00

Surface Laptop 3662969 9C2-00037 $89.00 3662973 VP4-00042 $199.00 5144750 SUK-00020 $35.00

Surface Laptop Studio 5443656 9C2-00229 $189.00 5443657 VP4-00195 $299.00 5144750 SUK-00020 $35.00

Surface Studio 2+ 4024968 9C2-00050 $759.00 5639903 VP4-00214 $899.00 5144750 SUK-00020 $35.00

3 Year EHS+1 4 Year EHS+1

Model SKU VPN RRP SKU VPN RRP

Surface Go 5639881 NRR-00163 $99.00 5639897 NRS-00163 $209.00

Surface Laptop Go 5639882 NRR-00165 $129.00 5639898 NRS-00165 $239.00

Surface Pro/Pro X 5639883 NRR-00167 $139.00 5639899 NRS-00167 $249.00

Surface Laptop 5639884 NRR-00169 $139.00 5639900 NRS-00169 $249.00

Surface Laptop Studio 5639895 NRR-00171 $239.00 5639901 NRS-00171 $349.00

Surface Studio 2+ 5639896 NRR-00173 $829.00 5639902 NRS-00173 $969.00

Surface Commercial
EHS Plans

*Extended Hardware Service Plan must be added within 45 days of device sale.
1 EHS+ includes Drive Retention and NBD for selected NZ postcodes
**To be purchased with EHS plan.

Extended Hardware Service (EHS) Plans

Extended Hardware Service Plus (EHS+) Plans



Microsoft Accessories

Surface Go Type Cover
RRP inc:  $169.95

SKU: 4836442

VPN: KCN-00037

SKU: 4836446

VPN: KCT-00115

Surface Go Signature Type Cover
RRP inc:  $219.95

Surface Pro 8/9 Signature Keyboard with Slim Pen
RRP inc:  $479.95

SKU: 5325661 SKU: 5325664
VPN: 8X8-00015 VPN: 8X8-00075

Surface Pro 8/9 Keyboard        
RRP inc:  $249.95

SKU: 4622287
VPN: QJX-00015

Surface Pro 8/9 Signature Keyboard
RRP inc:  $299.95

SKU: 5325686 SKU: 5325689
VPN: 8XB-00015 VPN: 8XB-00075

Surface Pro 8/9 Signature Keyboard 
with Fingerprint Reader 

RRP inc:  $329.95

SKU: 5325690
VPN: 8XG-00015

Surface Bluetooth Mouse
RRP inc:  $89.95

SKU: 3522153

VPN: 3YR-00005

Surface Precision Mouse
RRP inc:  $159.95

SKU: 4115590

VPN: FUH-00005

Surface Arc Mouse
RRP inc:  $129.95

SKU: 3644567 SKU: 3644568

VPN: FHD-00005 VPN: FHD-00020

Surface Slim Pen Charger
RRP inc:  $59.95

SKU: 5325660

VPN: 8X3-00007

Surface Slim Pen 2
RRP inc:  $199.95

SKU: 5325658

VPN: 8WX-00005

Surface Pen V4¹
RRP inc:  $159.95

SKU: 3660978 SKU: 3660977

VPN: EYV-00013 VPN: EYV-00005

https://nz.ingrammicro.com/site/productdetail?id=A001-000000000004564510
https://nz.ingrammicro.com/site/productdetail?id=A001-000000000004564510


STM Glass Screen Protector for Surface 
Go/2/3

RRP inc:  $59.95

SKU: 5688109

VPN: STM-233-219JZ-01

STM Glass Screen Protector  
for Surface Pro X/8/9

RRP inc:  $59.95

SKU: 5640509

VPN: STM-233-282MZ-01 

 
STM Dux Shell for Surface Go/2/3

RRP inc:  $89.95

SKU: 4266724

VPN: STM-222-194J-01

STM Dux Shell for 
Surface Pro 8 

RRP inc:  $109.95

SKU: 5325593

VPN: STM-222-338M-01

Kensington Blackbelt Rugged  
Carrry Case for Surface Pro 9 

RRP inc:  $99.95

SKU: 5666489

VPN: K96541WW

STM Dux for 13.5” 
Surface Laptop 3/4/5 

RRP inc:  $129.95

SKU: 4622457

VPN: STM-122-262M-01

Surface Dock
RRP inc:  $359.95

SKU: 3066331

VPN: PF3-00002

Surface Thunderbolt 4 Dock
RRP inc:  $559.95

SKU: 5730897

VPN: T8I-00008

SKU: 3522152

VPN: 3YJ-00013

Surface Bluetooth Keyboard
RRP inc:  $179.95

Surface USB-C Travel Hub
RRP inc:  $179.95

SKU: 4836435

VPN: 1E4-00005

Surface Dock 2
RRP inc:  $469.95

SKU: 4836440

VPN: 1GK-00009

Surface Earbuds
RRP inc:  $359.95

SKU: 4941648

VPN: 3BW-00004

Third Party
Accessories

Microsoft Modern USB-C Headset  - Wired 
RRP inc:  $104.95

SKU: 5326428

VPN: I6P-00004

Surface Headphones 2+
RRP inc:  $529.95

SKU: 5190846

VPN: 3BS-00004 



Unlocks 
creativity

Intelligent 
security

Built for 
teamwork

Integrated for 
simplicity

Power Supplies and Adapters

Create a modern workplace with 
Microsoft 365 and Surface devices.
The workplace is transforming – from changing employee expectations, to more 
diverse and globally distributed teams, to an increasingly complex threat landscape. 
Microsoft 365 integrates the best across Windows 11, Office 365, and EMS into a 
complete, intelligent, and secure solution to empower employees.

Microsoft Modern Workplace

Device SKU VPN RRP inc

Microsoft Surface 127W Power Supply Book 3 4836481 

3066332 

4262113 

4262103

4262102

3994799

4262101

USY-00011

Q5N-00011

L AC-00011

JWM-00007

JWG-00007

HFP-00005

JTZ-00007

$229.95 

Microsoft Surface 65W Power Supply $149.95 

Microsoft Surface 24W Power Supply Surface Go $69.95 

Microsoft Surface USB-C to Ethernet/USB 3.0 adapter $89.95 

Microsoft Surface USB-C to DisplayPort™ adapter $69.95 

Microsoft Surface USB-C to HDMI adapter $69.95 

Microsoft Surface USB-C to USB 3.0 adapter $34.95 

Microsoft Surface mini DisplayPort™ to HDMI 2.0 adapter 3661548 EJU-00002 $69.95


