Support Account Detail

Support Account Reference: NASMPD504USE128CEY2 Service Agreement ID: 1050 2200 9178
Estimated PoP: 09/19/2021 to: 09/18/2021
Equipment Address:

United States Department of the Air

Software Update Address:
United States Department of the Air

25 N WOLFE AVE, BLDG 3949
EDWARDS AFB CA 93524-0001

25 N WOLFE AVE, BLDG 3949
EDWARDS AFB CA 93524-0001

Product No. Description Serial No. Coverage Period Qty
from: |to:

H7J35AC HP Foundation Care 24x7 w DMR SVC
*** Hardware Support ***

HPE Hardware Maintenance Onsite Support

Hardware Problem Diagnosis

Onsite Support

Parts and Material provided

24 hrs, Day 6

4 Hr Onsite Response

24 hrs, Day 7

Holidays Covered

24 Hrs Std Office Days

Travel Zone 3

Defective Media Retention
507019-B21 HP BLc7000 CTO 3 IN LCD ROHS Encl USE128CEY0 1
507019-B21 HP BLc7000 CTO 3 IN LCD ROHS Encl USE128CF2S 1
507019-B21 HP BLc7000 CTO 3 IN LCD ROHS Encl USE940SMMJ 1
507019-B21 HP BLc7000 CTO 3 IN LCD ROHS Encl USE940SMMK 1
507864-B21 HP BL460c G6 CTO Blade OEM MXQ94207S0 1
507864-B21 HP BL460c G6 CTO Blade OEM MXQ94207S6 1
507864-B21 HP BL460c G6 CTO Blade OEM MXQ94207TN 1
507864-B21 HP BL460c G6 CTO Blade OEM MXQ94207TR 1
507864-B21 HP BL460c G6 CTO Blade OEM MXQ94207TW 1
507864-B21 HP BL460c G6 CTO Blade OEM MXQ94207TY 1
507864-B21 HP BL460c G6 CTO Blade OEM MXQ94207U4 1
507864-B21 HP BL460c G6 CTO Blade OEM MXQ94207U9 1
507864-B21 HP BL460c G6 CTO Blade OEM MXQ94207UA 1
507864-B21 HP BL460c G6 CTO Blade OEM MXQ94207UD 1
507864-B21 HP BL460c G6 CTO Blade OEM MXQ94207V4 1
507864-B21 HP BL460c G6 CTO Blade OEM MXQ94303C2 1
507864-B21 HP BL460c G6 CTO Blade OEM MXQ94303CG 1
507864-B21 HP BL460c G6 CTO Blade OEM MXQ94303D5 1
507864-B21 HP BL460c G6 CTO Blade OEM MXQ94303D6 1
507864-B21 HP BL460c G6 CTO Blade OEM MXQ94303DP 1
603718-B21 HP BL460c G7 CTO Blade USE128CEY1 1
603718-B21 HP BL460c G7 CTO Blade USE128CEY2 1
603718-B21 HP BL460c G7 CTO Blade USE128CEY3 1
603718-B21 HP BL460c G7 CTO Blade USE128CEY4 1
603718-B21 HP BL460c G7 CTO Blade USE128CF2T 1
603718-B21 HP BL460c G7 CTO Blade USE128CF2X 1
603718-B21 HP BL460c G7 CTO Blade USE128CF30 1
603718-B21 HP BL460c G7 CTO Blade USE128CF32 1
603718-B21 HP BL460c G7 CTO Blade USE128CF34 1
603718-B21 HP BL460c G7 CTO Blade USE128CF36 1
603718-B21 HP BL460c G7 CTO Blade USE128CF39 1
603718-B21 HP BL460c G7 CTO Blade USE128CF3A 1
603718-B21 HP BL460c G7 CTO Blade USE128CF3M 1
603718-B21 HP BL460c G7 CTO Blade USE128CF3N 1
603718-B21 HP BL460c G7 CTO Blade USE128CF3P 1
603718-B21 HP BL460c G7 CTO Blade USE128CF3R 1
603718-B21 HP BL460c G7 CTO Blade USE128CF3S 1
603718-B21 HP BL460c G7 CTO Blade USE128CF3T 1
603718-B21 HP BL460c G7 CTO Blade USE128CF3V 1
603718-B21 HP BL460c G7 CTO Blade USE128CF3W 1
657787-B21 HP BLc Cisco B22HP Fabric Ext w/16 FET FOC1704ROWE 1
657787-B21 HP BLc Cisco B22HP Fabric Ext w/16 FET FOC1704RORH 1
657787-B21 HP BLc Cisco B22HP Fabric Ext w/16 FET FOC1704R0V0 1
657787-B21 HP BLc Cisco B22HP Fabric Ext w/16 FET FOC1704R0V3 1
406740-B21 HP BLc 1Gb Enet Pass Thru Mod Opt Kit TWT703V0OL8 1
406740-B21 HP BLc 1Gb Enet Pass Thru Mod Opt Kit TWT651V0BG 1
406740-B21 HP BLc 1Gb Enet Pass Thru Mod Opt Kit TWT644W09C 1




406740-B21 HP BLc 1Gb Enet Pass Thru Mod Opt Kit TWT627V0G9 1
406740-B21 HP BLc 1Gb Enet Pass Thru Mod Opt Kit TWT027V0OGD 1
406740-B21 HP BLc 1Gb Enet Pass Thru Mod Opt Kit TWT027VOH6 1
406740-B21 HP BLc 1Gb Enet Pass Thru Mod Opt Kit TWT830V0X1 1
406740-B21 HP BLc 1Gb Enet Pass Thru Mod Opt Kit TWT706V04M 1
406740-B21 HP BLc 1Gb Enet Pass Thru Mod Opt Kit TWT842V02Z 1
406740-B21 HP BLc 1Gb Enet Pass Thru Mod Opt Kit TWT649V015 1
406740-B21 HP BLc 1Gb Enet Pass Thru Mod Opt Kit TWT839VOM9 1
406740-B21 HP BLc 1Gb Enet Pass Thru Mod Opt Kit TWT839V0SB 1
252663-D72 HPE Basic 4.9kVA/L6-30P/C19/NA/J PDU CN09240032 1
252663-D72 HPE Basic 4.9kVA/L6-30P/C19/NA/J PDU CN09240462 1
252663-D72 HPE Basic 4.9kVA/L6-30P/C19/NA/J PDU CN09240468 1
252663-D72 HPE Basic 4.9kVA/L6-30P/C19/NA/J PDU CN09250300 1
AF002A HP Universal Rack 10642 G2 Shock ALL USE941STAE 1
AF002A HP Universal Rack 10642 G2 Shock ALL USE941STAF 1
AF054A HP 10642 G2 Sidepanel ALL 2
AF062A HP 10K G2 600mm Stabilizer Kit 2
AH164A HP 1/8 Ultrium 448 G2 Tape Autoloader MXA7210051 1
292887-001 DL360R03 X2.4/533 512 US MO061KYD11F 1
311143-001 DL380R04 X3.4/800-1M US USE435A09B 1
311143-001 DL380R04 X3.4/800-1M US USE435A09J 1
311143-001 DL380R04 X3.4/800-1M US USE435A09K 1
311143-001 DL380R04 X3.4/800-1M US USE435A0A5 1
311143-001 DL380R04 X3.4/800-1M US USE435A0A6 1
311143-001 DL380R04 X3.4/800-1M US USE435A0AS 1
311143-001 DL380R04 X3.4/800-1M US USE435A0AW 1
311143-001 DL380R04 X3.4/800-1M US USE435A0BH 1
311143-001 DL380R04 X3.4/800-1M US USE435A0BL 1
311143-001 DL380R04 X3.4/800-1M US USE435A0BM 1
311143-001 DL380R04 X3.4/800-1M US USE435A0BN 1
311143-001 DL380R04 X3.4/800-1M US USX5230018 1
311143-001 DL380R04 X3.4/800-1M US USX5230068 1
311143-001 DL380R04 X3.4/800-1M US USX539V000 1
370596-001 DL380R04 X3.2/800-1M US USX5170024 1
377376-001 DL360R04 X3.6/800/1M/2G SCSI RP US USM53604MZ 1
378705-001 HP DL360G4p X3.6/2M/2G SCSI RPS Svr US USM5380065 1
378738-001 DL380R04 X3.4/800-2M HPM PRC US 2UX6480204 1
378738-371 DL380R04 X3.4/800-2M HPM PRC A/P SGH524X0Z3 1
378739-001 DL380R04 X3.6/800-2M US 2UX542034J 1
378739-001 DL380R04 X3.6/800-2M US USX53401NJ 1
382485-001 HP DL380G4 X3.6/2M/2G SAS HPM SVR US USES535C0DK 1
391835-B21 HP DL380G5 CTO Chassis USE828NAHX 1
391835-B21 HP DL380G5 CTO Chassis USE828NAHZ 1
391835-B21 HP DL380G5 CTO Chassis USE829N282 1
391835-B21 HP DL380G5 CTO Chassis USE829N283 1
430055-001 HP ML570T04 X7130M 1P US Svr USE720NA1C 1
430809-001 HP DL580R04 X7130M Performance US Svr USE721N94D 1
430809-001 HP DL580R04 X7130M Performance US Svr USE723N4L7 1
430809-001 HP DL580R04 X7130M Performance US Svr USE723N4LB 1
452291-B21 HP DL580R05 CTO Chassis USE841N90M 1
470065-067 HP DL380 G6 X5560 + IC Lic SP7021 US Svr 2UX928032J 1
583914-B21 HP DL380G7 SFF CTO Server USE138NC8A 1
583914-B21 HP DL380G7 SFF CTO Server USE138NC8B 1
583966-001 HP DL380G7 X5650 Perf US Svr 2M210301HV 1
583966-001 HP DL380G7 X5650 Perf US Svr 2M210301JK 1
589152-371 HP DL380G7 E5620 Base AP Svr SGHO039X9A0 1
654081-B21 HP DL360p Gen8 8-SFF CTO Server USE241J1AB 1
654081-B21 HP DL360p Gen8 8-SFF CTO Server USE241J1AF 1
654081-B21 HP DL360p Gen8 8-SFF CTO Server USE241J1AK 1
718160-B21 HP 1.2TB 6G SAS 10K 2.5in DP ENT HDD 60
AJ763B HPE 82E 8Gb Dual-port PCl-e FC HBA CN652004TT 1
AJ763B HPE 82E 8Gb Dual-port PCl-e FC HBA CN652004GG 1
C8S58A HP MSA 600GB 6G SAS 10K 2.5in DP ENT HDD 4
614203-B21 HP NC552SFP 10GbE 2P Svr Adapter CN651304HM 1
AJ941A HPE D2700 Disk Enclosure 7CE443P3CG 1
AJ941A HPE D2700 Disk Enclosure 7CE444P1ML 1
614203-B21 HP NC552SFP 10GbE 2P Svr Adapter CN651304GT 1
E7WO00A HPE MSA 1040 2Prt FC DC SFF Strg 256513B543 1
641016-B21 ProLiant BL 460c Gen8 USE340H1CA 1
641016-B21 ProLiant BL 460c Gen8 USE340H1C1 1
641016-B21 ProLiant BL 460c Gen8 USE340H1C9 1
641016-B21 ProLiant BL 460c Gen8 USE340H1C3 1
641016-B21 ProLiant BL 460c Gen8 USE340H1C2 1
641016-B21 ProLiant BL 460c Gen8 USE340H1C7 1




641016-B21 ProLiant BL 460c Gen8 USE340H1C4 1
641016-B21 ProLiant BL 460c Gen8 USE340H1C5 1
641016-B21 ProLiant BL 460c Gen8 USE340H1C8 1

HPE Collaborative Remote Support

Basic Software Phone Support

Collaborative Call Managemnt

24 Hours, Day 1-7 Phone Supp

Standard Response Time
507019-B21 HP BLc7000 CTO 3 IN LCD ROHS Encl USE128CEY0 1
507019-B21 HP BLc7000 CTO 3 IN LCD ROHS Encl USE128CF2S 1
507019-B21 HP BLc7000 CTO 3 IN LCD ROHS Encl USE940SMMJ 1
507019-B21 HP BLc7000 CTO 3 IN LCD ROHS Encl USE940SMMK 1
507864-B21 HP BL460c G6 CTO Blade OEM MXQ94207S0 1
507864-B21 HP BL460c G6 CTO Blade OEM MXQ94207S6 1
507864-B21 HP BL460c G6 CTO Blade OEM MXQ94207TN 1
507864-B21 HP BL460c G6 CTO Blade OEM MXQ94207TR 1
507864-B21 HP BL460c G6 CTO Blade OEM MXQ94207TW 1
507864-B21 HP BL460c G6 CTO Blade OEM MXQ94207TY 1
507864-B21 HP BL460c G6 CTO Blade OEM MXQ94207U4 1
507864-B21 HP BL460c G6 CTO Blade OEM MXQ94207U9 1
507864-B21 HP BL460c G6 CTO Blade OEM MXQ94207UA 1
507864-B21 HP BL460c G6 CTO Blade OEM MXQ94207UD 1
507864-B21 HP BL460c G6 CTO Blade OEM MXQ94207V4 1
507864-B21 HP BL460c G6 CTO Blade OEM MXQ94303C2 1
507864-B21 HP BL460c G6 CTO Blade OEM MXQ94303CG 1
507864-B21 HP BL460c G6 CTO Blade OEM MXQ94303D5 1
507864-B21 HP BL460c G6 CTO Blade OEM MXQ94303D6 1
507864-B21 HP BL460c G6 CTO Blade OEM MXQ94303DP 1
603718-B21 HP BL460c G7 CTO Blade USE128CEY1 1
603718-B21 HP BL460c G7 CTO Blade USE128CEY2 1
603718-B21 HP BL460c G7 CTO Blade USE128CEY3 1
603718-B21 HP BL460c G7 CTO Blade USE128CEY4 1
603718-B21 HP BL460c G7 CTO Blade USE128CF2T 1
603718-B21 HP BL460c G7 CTO Blade USE128CF2X 1
603718-B21 HP BL460c G7 CTO Blade USE128CF30 1
603718-B21 HP BL460c G7 CTO Blade USE128CF32 1
603718-B21 HP BL460c G7 CTO Blade USE128CF34 1
603718-B21 HP BL460c G7 CTO Blade USE128CF36 1
603718-B21 HP BL460c G7 CTO Blade USE128CF39 1
603718-B21 HP BL460c G7 CTO Blade USE128CF3A 1
603718-B21 HP BL460c G7 CTO Blade USE128CF3M 1
603718-B21 HP BL460c G7 CTO Blade USE128CF3N 1
603718-B21 HP BL460c G7 CTO Blade USE128CF3P 1
603718-B21 HP BL460c G7 CTO Blade USE128CF3R 1
603718-B21 HP BL460c G7 CTO Blade USE128CF3S 1
603718-B21 HP BL460c G7 CTO Blade USE128CF3T 1
603718-B21 HP BL460c G7 CTO Blade USE128CF3V 1
603718-B21 HP BL460c G7 CTO Blade USE128CF3W 1
292887-001 DL360R03 X2.4/533 512 US MO061KYD11F 1
311143-001 DL380R04 X3.4/800-1M US USE435A09B 1
311143-001 DL380R04 X3.4/800-1M US USE435A09J 1
311143-001 DL380R04 X3.4/800-1M US USE435A09K 1
311143-001 DL380R04 X3.4/800-1M US USE435A0A5 1
311143-001 DL380R04 X3.4/800-1M US USE435A0A6 1
311143-001 DL380R04 X3.4/800-1M US USE435A0AS 1
311143-001 DL380R04 X3.4/800-1M US USE435A0AW 1
311143-001 DL380R04 X3.4/800-1M US USE435A0BH 1
311143-001 DL380R04 X3.4/800-1M US USE435A0BL 1
311143-001 DL380R04 X3.4/800-1M US USE435A0BM 1
311143-001 DL380R04 X3.4/800-1M US USE435A0BN 1
311143-001 DL380R04 X3.4/800-1M US USX5230018 1
311143-001 DL380R04 X3.4/800-1M US USX5230068 1
311143-001 DL380R04 X3.4/800-1M US USX539V000 1
370596-001 DL380R04 X3.2/800-1M US USX5170024 1
377376-001 DL360R04 X3.6/800/1M/2G SCSI RP US USM53604MZ 1
378705-001 HP DL360G4p X3.6/2M/2G SCSI RPS Svr US USM5380065 1
378738-001 DL380R04 X3.4/800-2M HPM PRC US 2UX6480204 1
378738-371 DL380R04 X3.4/800-2M HPM PRC A/P SGH524X0Z3 1
378739-001 DL380R04 X3.6/800-2M US 2UX542034J 1
378739-001 DL380R04 X3.6/800-2M US USX53401NJ 1
382485-001 HP DL380G4 X3.6/2M/2G SAS HPM SVR US USE535C0DK 1
391835-B21 HP DL380G5 CTO Chassis USE828NAHX 1




391835-B21 HP DL380G5 CTO Chassis USE828NAHZ 1
391835-B21 HP DL380G5 CTO Chassis USE829N282 1
391835-B21 HP DL380G5 CTO Chassis USE829N283 1
430055-001 HP ML570T04 X7130M 1P US Svr USE720NA1C 1
430809-001 HP DL580R04 X7130M Performance US Svr USE721N94D 1
430809-001 HP DL580R04 X7130M Performance US Svr USE723N4L7 1
430809-001 HP DL580R04 X7130M Performance US Svr USE723N4LB 1
583914-B21 HP DL380G7 SFF CTO Server USE138NC8A 1
583966-001 HP DL380G7 X5650 Perf US Svr 2M210301HV 1
583966-001 HP DL380G7 X5650 Perf US Svr 2M210301JK 1
589152-371 HP DL380G7 E5620 Base AP Svr SGH039X9A0 1
654081-B21 HP DL360p Gen8 8-SFF CTO Server USE241J1AB 1
654081-B21 HP DL360p Gen8 8-SFF CTO Server USE241J1AF 1
654081-B21 HP DL360p Gen8 8-SFF CTO Server USE241J1AK 1
*** Software Support ***

HPE Software Technical Unlimited Support

24 Hrs Day 6

24 Hrs Day 7

Holidays Covered

24 Hrs Std Office Days

SW Technical Support

SW Electronic Support

Standard Response
E7WO00A HPE MSA 1040 2Prt FC DC SFF Strg 286513B543 1
E7X03A HP StoreEasy 3840 Gateway Storage 2M252402G6 1
E7X03A HP StoreEasy 3840 Gateway Storage 2M252402G7 1

HPE Software Updates SVC

HPE Recommended Doc Upd Method

License to Use & SW Updates

HPE Recommended SW Upd Method
E7W00A HPE MSA 1040 2Prt FC DC SFF Strg |2s6513B543 | 1]




H7J35AC HP Foundation Care 24x7 w DMR
*** HP Hardware Maintenance Onsite Support***
Hardware Problem Diagnosis

Onsite Support

Parts & Material Provided

24 Hrs Std Office Days

24 Hrs Day 6

24 Hrs Day 7

Holidays Covered

Next Avail Tech Resource Onsite (default)
NextAvail Tech Resource Remote

Country Coverage

Defective Media Retention

Comprehensive Defective Material Retention
4 Hr. Onsite Response

Standard Parts Logistics

No Specified Repair Time

No Restoration

No Special Coverage

No Usage Limitation

***HP Software Technical Unlimited Support***
Software Technical Support

SW Electronic Support

24 Hrs Std Office Days

24 Hrs Day 6

24 Hrs Day 7

Holidays Covered

2 Hours Remote Response

Next-Avail Tech-Resource Onsite
Next-Avail Tech-Resource Remote

HP Software Updates Service

License to Use & SW Updates

HP Recommended SW Upd Method

HP Recommended Doc Upd Method
***HP Collaborative Remote Support***
Basic Software Phone Support
Collaborative Call Management

24 Hours, Day 1-7 Phone Support

Standard Response Time
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