
HP Scanjet Enterprise Flow 5000 s2 Sheet-feed
Scanner
New 

Ordering Information

Commercial model number:
L2738A (BGJ)

Canada model number:
L2738A (BGJ)

Sidebar

In the box:
Hi-Speed USB 2.0 cable
Power cord
Power supply
Software on CD-ROM
DVD Bonus Pack DVD
Install guide
ADF cleaning cloth

Software:
HP TWAIN
Smart Document Scan
Software (SDSS)
Scanner Tools Utility (STU)
Nuance PaperPort
Readiris Pro
Cardiris Pro
WIA
EMC ISIS

Standard warranty:
1 year limited hardware plus
telephone and web support

Replaces

HP Scanjet
5000 Sheet-
feed Scanner

L2715A
Compare

HP Care Pack Options

Recommended Care Pack
Services

Next Business
Day Exchange:
3 years

UH370E

Next Business
Day Onsite
Exchange: 3
years

UH372E

Optional Care Pack Services

Installation
Service

UG837E

Next Business
Day Exchange:

UH370E

Transform paperwork into useful digital data. Accelerate
workflows with fast, intelligent scanning.

Bring better flow—not just more files—to your work style.
Add this HP Scanjet to your business processes to manage
information smarter and more efficiently. Send scanned files
to the cloud, SharePoint®, or HP Flow CM at the touch of a button.1,

2

Spend less time scanning. Employees can preset profiles and make
complex tasks automatic, using a simple interface and built-in
software. Resize pages, eliminate flaws, and enhance colors for
precise scans that are better than the original.

Help avoid missing pages and misfeeds—even with mixed paper
types. HP EveryPage delivers smoother paper handling for jobs of
all kinds.3 Load stacks of documents—even mixed media sizes and
types—and trust your scanner to do the rest.

Compatible Operating Systems —
Standard Desktop

Windows XP SP3 or higher
Windows Vista® *
Windows® 7 *
Windows® 8 *

Additional Information —
Sales www.hp.com

Data Sheet L2738A
Technical Support www.hp.com/support
Third-party solutions www.hpgsc.com
Reseller http://hp.com/partners/us
Services http://www.hp.com/go/services
Supplies and accessories www.hp.com

Brand Specifications —
SCANNER

Scan Speed Up to 25 ppm/50 ipm4

ADF Capacity Yes, up to 50 pages
Scanning Type Sheetfed
Scan Resolution, Hardware Up to 600 x 600 dpi5
Scan Resolution, Optical Up to 600 dpi 5

Bit Depth 48-bit (internal), 24-bit (external)
Task Speed Not applicable
Duty Cycle, Daily Up to 2,000 pages per day
Scan Size, Max 8.5 x 122 in



3 years

Next Business
Day Exchange:
4 years

U0MF6E

Next Business
Day Exchange:
5 years

U0MF5E

Next Business
Day Onsite
Exchange: 3
years

UH372E

Next Business
Day Onsite
Exchange: 4
years

U0MF7E

Next Business
Day Onsite
Exchange: 5
years

U0QN0E

HP Standard
Exchange: 3
years

UK001E

Post Warranty
Service,
Remote User
Assistance
Support: 1
year

HC127PE

Post Warranty
Service, Next
Business Day
Onsite
Exchange: 1
year

UH374PE

Post Warranty
Service,
Standard
Exchange: 1
year

UK513PE

Post Warranty
Service, Next
Day Exchange:
1 year

UH373PE

Single Pass Duplex Scanning Yes
Multifeed detection Yes, page length
Transparent Materials Adapter Not applicable
File Formats PDF (image-only, searchable, MRC, PDF/A,

encrypted), TIFF (single page, multi-page,
compressed: G3, G4, LZW, JPEG), DOC, RTF,
WPD, XLS, TXT, XML, XPS, HTML, OPF, JPG,
BMP, PNG

Scaling Not available

GENERAL

Connectivity, Std Hi-Speed USB 2.0
Connectivity, Opt None
Power Supply Type External power supply
Power Supply Required Input voltage: Universal AC adapter 100 to 240

VAC (50/60 Hz), 1.56 amp output
Power Consumption 26.4 watts (Scan6ning), 5.26 watts (Ready), 1.43

watts (Sleep), 0.23 watts (Auto-Off), 0.23 watts
(Off)

ENERGY STAR® Qualified Yes
Mac Compatible No
Dimensions (W x D x H) 12.2 x 22.27 x 14.23 in (maximum), 12.2 x 7.18

x 7.24 in (minimum)
Weight 10.6 lb
Dimensions, Metric 310 x 565.7 x 361.5 mm (maximum), 310 x

182.4 x 183.8 mm (minimum)
Weight, Metric 4.82 kg
Shipping Dimensions 15.6 x 11.7 x 13.1 in
Shipping Weight 16.1 lb
Shipping Dimensions, Metric 395 x 298 x 332 mm
Shipping Weight, Metric 7.3 kg
Pallet Dimensions 48 x 40 x 97.2 in
Pallet Dimensions, Metric 1219 x 1016 x 2468 mm
Pallet Weight 1169 lb
Pallet Weight, Metric 531 kg
Quantity Per Pallet 70

Accessories —
Maintenance kits
HP Scanjet Enterprise Flow 5000 s2 Roller Kit (L2740A) 
Other
HP ADF Cleaning Cloth Package (C9943B) 

The information contained herein is subject to change without notice. The only warranties for HP
products and services are set forth in the express warranty statements accompanying such
products and services. Nothing herein should be construed as constituting an additional warranty.
HP shall not be liable for technical or editorial errors or omissions contained herein.

1 . Requires an Internet connection to the scanner through a PC and HP Smart Document Scan
Software (SDSS) and driver installation.

2 . HP Flow CM Professional is available in US only and through select HP partners.

3 . HP EveryPage was referred to as HP Precision Feed for products introduced prior to Spring
2013.

4 . Actual processing speeds may vary depending on scan resolution, network conditions,
computer performance, and application software.

5 . Maximum resolution may be limited by PC system factors and scan size.

6 . Power requirements are based on the country/region where the printer is sold. Do not
convert operating voltages. This will damage the printer and void the product warranty.


