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NOTICE OF FILING
WITNESS SUMMARIES AND
EXHIBITS

IN THE MATTER OF THE
APPLICATION OF BROOKE WATER,
LLC, AN ARIZONA LIMITED
LIABILITY COMPANY, FOR A
DETERMINATION OF THE FAIR
VALUE OF ITS UTILITY PLANTS AND
PROPERTY AND FOR INCREASES IN
ITS WATER RATES AND CHARGES
ran UTU.rrY SERVICE BASED
THEREON.

Pursuant to the Procedural Order dated May 23, 2018, Brooke Water, LLC (the

"Company") hereby submits the Executive Summary of the pre-filed Direct Testimony of

Robert T. Hardcastle, Patrick W. Giles and Ray L. Jones in the Order to Show Cause

phase of the above-captioned matter, which are attached hereto as Exhibit A.

Also attached is a List of Exhibits, as well as the exhibits (other than those

previously filed) that the Company intends to offer and submit during the hearing,

attached hereto as Exhibit B. Because Staff has not disclosed the identity of all its

witnesses in this proceeding, and in the event it is necessary to introduce any documentary

evidence to rebut or support any claims made during oral testimony, the Company

reserves the right to introduce any evidence necessary in defense of the allegations

contained in the Order to Show Cause.
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RESPECTFULLY SUBMITTED this 8th day of lune, 2018.

FENNEMORE CRAIG, P.C.

By:
Patric J. B ck
Lauren Ferrigni
2394 E. Camelback Road, Suite 600
Phoenix, Arizona 85016
Attorneys for Brooke Water, LLC
602-91 -5000
black tClaw.com
terrign1@fclaw.com

ORIQINAL and one (I) coplyi filed
this 81 day ofjune, 2018 wit :

Docket Control
Arizona Corporation Commission
1200 West washington Street
Phoenix, Arizona 85007

COPY of the foregoing hand-delivered/emailed
this 81 day of June, 20 8 to:

Scott He sla
Administrative Law Judge
Arizona Corporation Commission

Washington St.
85 07

1200 w.
Phoenix, AZ

Maureen A. Scott
Deput f)ChiefofLitigation & Appeals
Legal division
Arizona Corporation Commission
1200 W. Washier ton St.
Phoenix, AZ 85807
Mscott@azcc.gov

Robert Geake
Legal Division
Arizona Corporation Commission
1200 w. Washier ton St.
Phoenix, AZ 85807
R2eake@azcc.2ov
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Michelle Finical
Legal Division
Arizona Corporation Commission
1200 W. Washington St.
Phoenix, AZ 85 07
MI~inica1@a;c_q. av

By:

I 3982923

1

2

3

4

5

6

7

8

9

10

I 1

12

13

14

15

16

17

18

19

20

21

22

23

24

25

26

3F E N N E MO RE I  C RA !
A P»u:.»:s:4u.4A Cu»: wA'l<

PI.vxIx



EXHIBIT A



BROOKE WATER, LLC

DocketNo.W-03039A-l7-0295

SUMMARY OF ROBERT T. HARDCASTLE PRE-FILED TESTIMONY

Mr. Hardcastle is Managing Member of Brooke Water, LLC ("Brooke" or the
"Company"). Mr. Hard castle prepared direct testimony in response to the allegations raised
against Brooke in the Order to Show Cause ("OSC"), issued by the Commission in Decision No.
76675 on May 21, 2018, based on a Complaint and Petition for an Order to Show Cause
("Complaint") filed by Commission Staff ("Staff") on May 14, 2018. Mr. Hardcastle's pre-filed
testimony focuses primarily on the significant health and safety, operational, engineering, capital
and customer service improvements that have been implemented by the Company since the
August 2016 water outage.

Specifically, Mr. Hardcastle provides a brief overview and history of Brooke's operations
and the substantial efforts made by management to safeguard existing water supplies, update
plant infrastructure and improve customer service operations since the Company was acquired by
its current ovimers in 1995. Mr. Hardcastle also discusses the interrelationship of the
Commission's investigation of the August 21, 20]6 water outage in Docket Nos. W-035lOA-l6-
0322 and W-03039A-16-0322 ("Outage Docket") to the pending rate case ("Rate Case") and
OSC proceedings. Finally, Mr. Hardcastle provides an overview of Brooke's response to the
allegations contained in Staffs Complaint and the OSC, finding that:

• Brooke has made good faith efforts to comply with all of the engineering, customer
service and financial improvement requirements set forth in Decision Nos. 75755, 76102
and 76223, despite logistical challenges in engineering and procurement of material and
services to meet the deadlines imposed by the Commission,

• By addressing critical infrastructure upgrades and operational improvements, there is no
current danger to the health and safety of Brooke's customers, even with the summer
months ahead,

9 Brooke has made several capital improvements to its six (6) water systems that are not
reflected in Staffs testimony, and has implemented a plan to continue system upgrades
that incorporate long-lead time actions;

• The Company's customer service and call center perfonnance has improved dramatically
since the August 2016 water outage, as evidenced by a significant reduction in both
informal and formal complaints received by the Commission's consumer services
division;

• Brooke currently possesses the managerial, operational and technical expertise to provide
safe, reasonable, sufficient and/or adequate service to its customers, and that Staffs
recommendation for the installation of an Interim Manager is not only contrary to
Arizona law, but overreaching in light of the evidence presented, and

• Brooke's corporate structure and affiliated transactions benefit its customers.

13982760



BROOKE WATER, LLC

Docket No. W-03039A-17-0295

SUMMARY OF PATRICK w. GILES PRE-FILED TESTIMONY

Mr. Giles is the current Operations Manager of Brooke Water, LLC ("Brooke" or the
"Company"). Mr. Giles prepared direct testimony in response to the allegations raised against
Brooke in the Order to Show Cause ("OSC"), issued by the Commission in Decision No. 76675
on May 21, 2018, based on a Complaint and Petition for an Order to Show Cause ("Complaint")
filed by Commission Staff ("Staff') on May 14, 2018. Mr. Giles' pre-filed testimony focuses
primarily on the substantial efforts made by the Company to improve its engineering,
operational, and health and safety capabilities since the August 2016 water outage.

In his Direct Testimony, Mr. Giles provides an overview of Brooke's current operations
and identifies his primary duties and responsibilities in overseeing Brooke's day-to-day
operations since being hired as Operations Manager of the Company, effective May l, 2018.
Mr. Giles also discusses Brooke's voluntary preparation of the Layton Report, and provides an
update on the Company's continued good faith efforts to implement the engineering
recommendations contained therein. Mr. Giles further discusses Brooke's continued good faith
efforts to implement Staff's proposed engineering recommendations as outlined in the Hazen and
Sawyer Report. Finally, Mr. Giles addresses specific allegations regarding operational,
maintenance and technical issues contained in Staffs Complaint and the OSC, finding that:

• Brooke currently provides and maintains adequate service, equipment and facilities that
promote health and safety;

• Brooke currently provides just and reasonable service to its customers,

• By addressing critical infrastructure upgrades and operational improvements, there is no
current danger to the health and safety of Brooke's customers, even with the summer
months ahead,

o The Moovalya Keys and Parker Dam systems Trihalomethanes exceedances have
been addressed, and any perceived health or safety risk has been eliminated,

o The Rio Lindo lead exceedance issue has been addressed, and any perceived
health or safety risk has been eliminated,

O Brooke is currently providing water to customers that is in compliance with the
Safe Drinking Water Act,

• Brooke has made several capital improvements to its six (6) water systems that are not
reflected in Staffs testimony, and has implemented a plan to continue system upgrades
that incorporate long-lead time actions,



• Brooke currently possesses adequate managerial, operational and technical expertise to
provide safe, reasonable, sufficient and/or adequate service to its customers, and that
Staffs recommendation for the installation of an Interim Manager is not only contrary to
Arizona law, but overreaching in light of the evidence presented, and

Brooke continues to make good faith efforts to comply with all of the engineering and
operational requirements set forth in Decision Nos. 75755, 76102 and 76223, despite
logistical challenges in engineering and procurement of material and services to meet the
deadlines imposed by the Commission.
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BROOKE WATER, LLC

Docket No. W-03039A-17-0295

SUMMARY OF RAY L. JONES PRE-FILED TESTIMONY

Mr. Jones is the owner and principal of ARICOR Water Solutions LC, a consulting firm
providing services to the water and wastewater utility industry. Mr. Jones was originally
retained by Brooke Water, LLC ("Brooke" or the "Company") to provide financial, accounting
and ratemaking consulting services to the Company in support of its application for a rate
increase. Mr. Jones' consulting services role was expanded to include engineering, operational
and regulatory matters related to the allegations raised against Brooke in the Order to Show
Cause ("OSC"), issued by the Commission in Decision No. 76675 on May 21, 2018, based on a
Complaint and Petition for an Order to Show Cause ("Complaint") filed by Commission Staff
("Staff") on May 14, 2018. Mr. Jones' pre-filed testimony focuses primarily on addressing the
matters discussed in the Direct Testimony of Robert Gray and Bhaskar Kolluri, PE, related to
operational and engineering issues.

In his Direct Testimony, Mr. Jones provides a general assessment of Brooke's current
operational and managerial capabilities based on a recent site visit that occurred on May 23 and
May 24, 2018. Mr. Jones also discusses his observations concerning Brooke's good faith efforts
to implement the recommendations contained in both the Layton Report and Staffs Hazen and
Sawyer Report. Mr. Jones also addresses a small portion of Ralph Smith's Direct Testimony
related to affiliate transactions and use of the NARUC system of accounts. Finally, Mr. Jones
addresses specific allegations, within his area of knowledge based on his consulting engagement,
regarding operational, maintenance and technical issues contained in Staff's Complaint and the
OSC, finding that:

• Brooke currently possesses adequate managerial, operational and technical expertise to
provide safe, reasonable, sufficient and/or adequate service to its customers, and that
Staffs recommendation for the installation of an Interim Manager is not only contrary to
Arizona law, but overreaching in light of the evidence presented;

• Brooke currently provides just and reasonable service to its customers,

• Brooke currently provides and maintain adequate service, equipment and facilities that
promote health and safety,

• By addressing critical infrastructure upgrades and operational improvements, there is no
current danger to the health and safety of Brooke's customers, even with the summer
months ahead,

• Brooke has made several capital improvements to its six (6) water systems that are not
reflected in Staffs testimony, and has implemented a plan to continue system upgrades
that incorporate long-lead time actions, and



• Brooke maintains its books and records in a manner that allows for reporting in
accordance with the account structure prescribed by the USOA, and Brooke completes is
annual reports to the Commission in accordance with the USOA to the extent the forms
provided by the Commission allow for such reporting.
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BROOKE WATER,L LC
LIST OF HEARING EXHIBITS

DGCKET W-03039A-17-0295

DESCRIPTIONEXHIBIT no.

Answer

Direct Testimony of Robert T. Hardcastle

Direct Testimony of Patrick W. Giles

Direct Testimony of Ray L. Jones

Notice of FilingNunc Pro Tunc To Correct Decision No. 75755 - I2/2]/16

Email from R.Geake reMaps - 3/16/18

Plan of Improvement - 10/24/16

Open Meeting Memorandum from Utilities Division to Commission - 3/27/ l7

Memorandum firm F. Smaila to B. Gray re Lakeside Water System - 3/17/ l7

Payson and Pine Water Company Formal Complaint Summaries

Tank Maintenance Schedule - 6/19/17

Customer Payment Processing data responses

Plant Additions and Investment data responses

Staff Responses to Brooke Water Data Requests Nos. 2

Staff Responses to Brooke Water Data Requests Nos. 3

Staff Responses to Brooke Water Data Requests Nos. 4

Staff Responses to Brooke Water Data Requests Nos. 5

Staff Data Request Summary

BW- l

BW-2

BW-3

BW-4

BW-5

BW-6

BW-7

BW-8

BW-9

BW-10

Bw-l I

BW-I2

BW-I3

BW-I4

Bw-l5

BW~ l6

BW-17

BW-I8

BW- l9

BW-20

BW-21

BW-22

BW-23

BW-24

BW-25

l



BW-1 thru BW-4

Answer and Direct Testimonies

previously filed
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Arizona Corpqratiun Commission

DO CKETED
DEC 2l 2015

DOUG LITTLE _ CHAIRMAN
BOB STUMP
BOB BURNS
TOM FORESE
ANDY TOBIN WM:

I

DOCKET NO. W-03039A-I6.0322

DOCKET NO. W-035 l0A- 16-0322

I

2 COMMISSIONERS

3

4

5

6

7

8

IN THE MATTER OF RECENT WATER
OUTAGES, WATER 0UALITY, AND
CUSTOMER SERVICE ISSUES ATBROOKE
WATER, LLC AND CIRCLE CITY WATER
COMPANY, LLC AND THE NEED FOR
POTENTIAL REMEDIAL ACTIONS.

9
NOTICE OF FILING

NUNCPRO TUNC
TO CORRECT DECISION no. 75755

l

10

l 1 FINDINGS OF FACT

The Decision, at page 21, ordering paragraph 4, Ordered Brooke Water, LLC ("Brooke") to comply

l

4
l

I
i

i

I

"full survey of lines" requirement would be complied with.

1

12 (I) On October 4. 2016, the Arizona Corporation Commission ("Commission") issued

13 Decision No. 75755 (the "Decision") in the above-captioned docket.

14 (2) The Decision, at page 20, Finding of Fact No. 7 I .c, referred to a Commission Utilities

15 Division ("Sta(T") recommendation as "Performing a full survey of BrookeWater, LI.C's lines and

16 making the necessary filings with the La Paz County Recorder and the Corporation Commission".

17

18 with Finding ofFact 71.

19 (3) In its October 24, 20 I6 Plan of Improvement Report filed in this docket, at page 9,

20 Brooke reported that, as aresult of a discussion at the Commission's September 23, 2016 Open

21 Meeting, Brooke understood that the survey of lines requirement (" would be complied with by tiling

22 recordable water system piping maps in digital and/or paper form.").

23 (4) After reviewing Brooke's October 24, 2016 filing, and reviewing the proceedings of

24 the September 23 Opcn Meeting, Staff is in agreement with Brooke's understanding as to how this

25

26

27

28

I
l
i



l (5) Accordingly, Staff respectfully submits that Finding of Fact No. 71 .c should be

2 corrected by deleting "performing a full survey of Brooke Water, LLC's lines", and inserting, in its

LYRESPE " l F l ED thy 21  tda fDeccm c r  2  l  .

Maureen A. Scott
Robert w. Geake
Attorneys, Legal Division
Arizona Corporation Commission
1200 West Washington Street
Phoenix, Arizona 85007
(602) 542-3402

3 place. "Filing recordable water system piping maps in digital and/or paper form".

4 Staff, therefore, recommends that the Decision be amended as detailed in Finding of

5 Fact 5, above. Staff further recommends that, in all other respects, Decision No. 75755 remain

6 in full force and effect.

7 I

8 CONCLUSIONS OF LAW

9 (1) Pursuant to Arizona Constitution, Art. 15, § 3, the Commission has authority and

10 jurisdiction to amend Decision No. 75755.

l l (2) it is reasonable and in the public interest to correct, nun pro tune, Decision No.

12 75755, as detailed in the Findings of Fact, above. A proposed Order is attached.

13

14

15

16

17

18

19

20

2 I

22

24

On this 2 lst day of December, 2016, the foregoing document was filed with Docket Control as an
23 Utilities Division Motion to Correct Decision No. 75755, Nunc Pro Tunc, and copies of the foregoing

were mailed on behalf of the Utilities Division to the following who have not consented to email

service. On this date or as soon as possible thereafter, the Commission's eDocket program will
25 automatically email a link to the foregoing to the following who have consented to email service.

26

27

28
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Janet Wagner
ARIZONA CORPORATION COMMISSION
1200 W. Washington
Phoenix Arizona 85007

I

2

3

4

5

6

Robert T. llardcastle
BROOKE WATER, LLC
CIRCLE CITY WATER COMPANY, LLC
P.O. Box 82218
Bakersfield California 93380.22 I8

Jeff Hatch Miller
ARIZONA CORPORATION COMMISSION
1200 W. Washington St.
Phoenix Arizona 85007

7

8

9

10

I

I I

12

13 r
l

r

l14

Robert W. Geake
ARIZONA CORPORATION COMMISSION
1200 W. Washington
Phoenix Arizona 85007
MScott@azcc.gov
RGeake@azcc.gov
JWagner@azcc.gov
JXHatch-Miller@azcc.gov
Consented to Service by Emaili15

16

17

18

By
Paula aegis
Executive Legal Assistant
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21
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23

24

25

26

27

28
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Docket No. W03039A-16-0322

Docket No. W03510A16-0322

Decision No. 75755

EXHIBIT A



BEFORE THE ARIZONA CORPORATION COMMISSION1

2 DOUG LITTLE
Chaimman

3 BOB STUMP
Commissioner

4 BOB BURNS
Commissioner

5 TOM FORESE
Commissioner

6 ANDY TOBIN
Commissioner

7

DOCKET no. W-03039A.16-0322

DOCKET N0.W-035 loA- 16-0322

DECISION NO.75755

ORDER

NUNCPRO TUNC

TO CORRECT DECISION no. 75755

8 IN THE MATTER OF RECENT WATER

9 OUTAGES, WATER QUALITY, AND

10 CUSTOMER SERVICE ISSUES AT

1 I BROOKE WATER, LLC AND CIRCLE

12 CITY WATER COMPANY, LLC AND THE

NEED FOR POTENTIAL REMEDIAL

13 ACTIONS.

14

15 Bv THE COMMISSION:
16 Having considered the entire record herein and being fully advised in the premises, the

17 Arizona Corporation Commission ("Commission") finds, concludes, and orders that

18 FINDINGS OF FACT

19 (I) On October 4, 2016, the Arizona Corporation Commission ("Commission") issued

20 Decision No. 75755 (the "Decision") in the above-captioned docket.

21 (2) The Decision, at page 20, Finding of Fact No. 71 .c, referred to a Commission

22 Utilities Division ("Staff") recommendation as "Performing a full survey of Brooke Water, LLC's

23 lines and making the necessary filings with the La Paz County Recorder and the Corporation

24 Commission". The Decision, at page 21, ordering paragraph 4, Ordered Brooke Water, LLC

25 ("Brooke") to comply with Finding of Fact 71.

26 (3) In its October 24, 2016 Plan of Improvement Report filed in this docket, at page 9, Brooke

27 reported that, as a result of a discussion at the Commission's September 23, 2016

28



Docket No. 16-0322Page 2

I Open Meeting, Brooke understood that the survey of lines requirement (" would be complied

2 with by filing recordable water system piping maps in digital and/or paper form.").

3 (4) Acer reviewing Brooke's October 24, 2016 filing, and reviewing the proceedings of the

4 September 23 Open Meeting, Staff is in agreement with Brooke's understanding as to how this

5 "full survey of lines" requirement would be complied with.

6 (5) Accordingly, Staff' respectfully submits that Finding of Fact No. 7l.c should be corrected

7 by deleting "Performing a full survey of Brooke Water, LLC's lines", and inseting, in its place,

8 "Filing recordable water system piping maps in digital and/or paper form".

9 Staff. therefore, recommends that the Decision be amended as detailed in Finding of Fact 5,

10 above. Staff further recommends that, in all other respects. Decision No. 75755 remain in full

l

I l force and effect.

12 CONCLUSIONS OF LAW

13 (1) Pursuant to Arizona Constitution. Art. 15, § 3, the Commission has authority and

14 jurisdiction to amend Decision No. 75755.

15 (2) it is reasonable and in the public interest to correct, nun pro tune, Decision No.

16 75755, as detailed in the Findings of Facts, above.

17

18 .

19

20 ..

21

22

23

24 .L.:.;

25 ,_.__.

26 _.__.

27

28

Decision No. 75755



Docket No. 16-0322Page 3

I ORDER

I
BY THE ORDER OF THE ARIZONA CORPORATION COMMISSION

COMMISSIONER STI)M.pCHAIRMAN LITTLE

COMMISSIONER BURNSCOMMISSIONER TOBIN

IN WITNESS WIIEREOF, l, JODI A. JERICH, Executive
Director of the Arizona Corporation Commission, have
hereunto, set my hand and caused the official seal of this
Commission to be affixed at the Capitol, in the City of
Phoenix, this day of

, 2016.

JODI A. JERICH
EXECUTIVE DIRECTOR

2 IT IS THEREFORE ORDERED that Finding of Fact No. 'll .c should be corrected by

3 deleting it in its entirety, and inserting, in its place, "Filing rccord8ble water system piping maps in

4 digital and/or paper form. Further, such maps are to be recorded with the La Paz County, AZ

5 Recorder and with the Commission.

6 IT IS FURTHER ORDERED that the Decision be amended as detailed in Finding of Fact

7 5, above. Staff further recommends that, in all other respects. Decision No. 75755 remain in full

8 force and effect

9

10

l l

12

13

14

15 COMMISSIONER FORESE

i6

17

18

19

20

2 l

22

23

24

25 DISSENTz

26

27 DISSENT:

28 ___:MAS:RW G/plh

Decision No. 75755
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Docket No. 16-0322Page 4

On this 2 l st day of December, 2016, the foregoing document was filed with Docket Control as an
Utilities Division ORDER nun pro tune to Correct Decision No. 75755, copies of the foregoing
were mailed on behalf of the Utilities Division to the following who have not consented to email
service. On this date or as soon as possible thereafter, the Commission's eDocket program will
automatically email a link to the foregoing to the following who have consented to email service.

1

2

3

4

5
SERVICE LIST FOR:
DOCKET NO. 16-0322

Janet Wagner
ARIZONA CORPORATION COMMISSION
1200 W. Washington
Phoenix Arizona 85007

6

7

8

9

10

l l

Robert T. Hardcastlc
BROOKE WATER, LLC
CIRCLE CITY WATER COMPANY, LLC
P.O. Box 82218
Bakersfield California 93380-221812

13

14

Jeff Hatch Miller
ARIZONA CORPORATION COMMISSION
1200 w. Washington St.
Phoenix Arizona 8500715

16

17

18

19

20

Robert W. Geake
ARIZONA CORPORATION COMMISSION
1200 W Washington
Phoenix Arizona 85007

MScott@azcc.gov
RGeake@azcc.gov
JWagner@azcc.gov
IXHatch-Miller@azce.gov
Consented to Service by Email

21

22

23

24

25

26

27

28

Decision No. 75755
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BLACK, PATRICK

Front

Sent:
To:
Cc:
Subject:

Robert Geake <RGeake@azcc.gov>
Friday, March 16 2018 12:09 PM
BLACK, PATRICK
Maureen Scott: Bob Gray, Frank Smaila, Michele Finical
RE: Brooke Water System Maps: 160322

Hi, Pat.
The maps that you sent to Staff yesterday, attached to your message, below, are acceptable to
Staff so fr is ok with Staff for Brooke to docket them.
Thanks for bearing with us while we checked the maps, and thanks for taking care of this
compliance matter.

From: BLACK, PATRICK [mailto:pBLACK@FCLAW.com]
Sent: Thursday, March 15, 2018 10:23 AM
To: Robert Geake <RGeake@azcc.gov>; Bob Gray <BGray@azcc.eov>
Cc: Maureen Scott <mscott(d>azcc.gov>; FERRIGNI, LAUREN <LFERRIGnI@fclaw.com>; Michele Finical
<MFinicaI@azcc.gov>

Subject: Brooke Water System Maps

Bob -

We were able to reduce the map sizes to 8 x 11 pages- please see attached. If these are acceptable to Staff, we will file

hard copies in the docket so they can be uploaded into the electronic docket.

Regards,

Patrick

DirectorPatrick J. Black,

FENNEMORE CRAIG

2394 East Camelback Road, Suite 600, Phoenix, AZ 85016-3429
T: 602.916.5400 I F: 602.916.5600

pbeQ@&bu&Qm I  \Jet~L§iQ

The information contained in this message may be protected by the attorney-clientCONFIDENT IALIT Y NOTICE:
privilege. If you believe that it has been sent to you in error, do not read it. Please immediately reply to the sender that
you have received the message in error. Then delete it. Thank you.

1
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ORIGINALDate: IW1L1W1Wl"1WOctober 24, 2016
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Docket Control
Arizona Corporation Commission
1200 West Washington St.
Phoenix, AZ 85007
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_ c

Robert T. Hardcastle
Brooke Water LLC
Circle city Water Co. LLC

_

l

2

3
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10
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" I
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14 FOR FILING ORIGINAL AND 13 COPIES INTO:

I
DOCKET no. W-03039A-16-0322 and w-03§S0A-16.0322

Re: Plan of Improvement
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Rob • H tie
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Docket No. W-035 lOA-I3-0397
Page I of 1



Plan of Improvement

Brooke Water LLC.

October 24, 2016

. .
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Date : October 24, 2016

To: Arizona Corporation Commission
Docket Control
1200 W. Washington St.
Phoenix, AZ 85007

From : Brooke Water LLC
Robert T. Hardcastle, Managing Member
P.O. Box 82218
Bakersfield, CA 93380-2218

Re: Decision No. 75755; ACC Docket No 's. W-03039A-I6-0,322 and
w-035104-I6-0322

The following Plan of Improvement (the "Plan") is presented pursuant to Arizona
Corporation . Commission ("ACC" or "Commission") Decision No. 75755
("Decision")'. It should be noted that the Decision was voted upon by
Commissioners on September 23, 2016 but was not published by Docket Control
until October 4, 2016. The Plan is timely filed on behalf of Brooke Water LLC
("Brooke").

The following responses, in part, disagree with some of the conclusions reached by
the Commissioners in the Decision. Brooke has provided herein its rationale and
basis for such any disagreement as information, data, and attachments that support
its positions. It is the desire of Brooke this rationale will provide Commissioners
and Staff with a well informed and broader perspective upon which to make
decisions that are in the interest of customers, the Company, and the Commission
as well. Any positions described in the Plan should not be interpreted as Brooke's
refusal to adopt a Commission order and comply with a Decision - as it has done
for more than twenty years.

HIRING ADDITIONAL OPERATIONS STAFF

This section of the Plan is derived from Commissioner Tobin's Amendment to the
Staff Report dated September 20, 2016 and was adopted by the Commissioners
present. This Recommendation did not provide for evaluation, analysis, or research
as to whether or not additional maintenance staff is acmally needed and, if so, (1)
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what additional staff would do that is not currently being done, and (2) why
additional staff would make a positive difference to operations and/or customers.

Simply, BWLLC's position is that additional operational staff is not warranted.
Brooke normally operates with an operational staff of three. Hiring additional
operational staff is expensive. The cost far exceeds any modest understanding
related only to. wages. More experienced prospective staff employees can easily
cost up to 50%" more than an employee new to the position. Numerous other costs
must be incurred to star a new operational employee - many in advance of the
employee reporting for work. These costs include advertising, recruitment and
qualification; interview and reference checking; background checks; testing;
follow-up interviews; communication devices; moving expense if applicable;
financial advances if applicable; tools and equipment; first year regular time wages
and labor burden; vehicle, training; operational staff rotating on-call hours; lost
productivity, supervision; and, operator certification. Brooke's normal employment
cost of starting a new additional operational employee can easily exceed $80,000
and frequently requires two months to an a selected individual. There is no
guarantee that a newly acquired employee will successfully complete the 90-day
probationary period and demonstrate the mechanical, regulatory, and customer
relations acumen necessary for the position. Thus, the decision to acquire
additional maintenance staff is not a decision made lightly and without significant
analysis of actual need. The penalty of such a decision accntes to customers in the
form of unnecessary higher rates. No such decision can be successfully made by
proclamation.

A regular full-time operational employee is based on 2,080 hours per year. A first-
year employee is expected to actually provide 1,968"' net hours of productivity.
Since the thirty-tive month period June l, 2013" through September 2016
Brooke's total overtime hours have averaged less than 50 hours monthly". During
the same period operational overtime hours were occasionally as little as 3 hours.
This is a management analysis that Brooke performs constantly to ensure that
proper operational staffing levels are maintained and that employment productivity
is sufficient to meet the needs of the Company and customers (see Attachment l).

A frill-time operational staff employee works 173.3 hours monthly. Thus, an
unnecessary operational staff employee, under Brooke's actual operational
circumstances, would require almost a 250% increase" in available hours for
which no work is regularly necessary. Brooke closes its accounts and records
usually by the 10"' of the following month. As a policy of the Company all
customer service orders, work orders, complaints, and monthly billings must be
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completed by that date. On a regular basis the operations of Brooke are completed
every month. Very infrequently uncompleted work from the prior month over
flows into the subsequent month.

Thus, Brooke strongly believes that this portion of the Decision should be more
carefully considered and may represent a waste of the Company's and customers
money. All too frequently there are outcry's of public observations of numerous
roadside utility employees standing around in large numbers with numerous idle
equipment, manpower, and with only a couple of employees actually performing
work. That condition is not the case at Brooke. The Company has owned and
operated the water systems for more than 21 years. Several years during that period
the condition of the water systems was go! poor - much worse than their present
condition. Each water system  has i ts  own behavior, sensitivities, and
idiosyncrasies. No one is better informed and more experienced in managing the
water systems than Brooke. Consequently, no one is more knowledgeable about
the staffing requirements than Brooke.

The Company's operational employees work hard, maintain high levels of
expectations and integrity, regularly advance their certification levels, and
complete their work. There are many ways in the Arizona regulated water utility
industry to cut comers, falsify reports, and cheat on water quality standards.
Brooke does none of those things. Again, as referenced by the Tobin Amendment,
additional operational staff is not warranted.

CUSTOMER SERVICE CENTER f"CSC"l

Decision No. 75755 Finding of Fact #71, item (b) requires Brooke to either (1)
establish a new internal CSC, or (2) establish a CSC closer to the service territory.

The analysis of replying to this portion of the Order is not as simple as it might
seem. In order to satisfactorily appreciate the complexity of this issue it is
necessary to understand the context of what is required. It is also necessary to
understand that any shortcomings related to Brooke's CSC are not a function of

r  x i i i but a combination of regulatory compliance, management policies, and
training. A CSC located within Brooke's offices or in a city in Arizona does not
guarantee that the same, or similar shortcomings, would be resolved. Almost all
customers primarily contact Brooke by telephone or mail - the physical location of
the receiving telephone is not determinant of high standards of customer service.

.
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Brooke operated both internal and contract CSC's during the period 1995 through
2006. Although any problems related to those CSC's may have been different in
nature, frequency and/or severity it cannot be concluded that customer service was
better, worse, acceptable, or unacceptable because of CSC proximity.

One of the most important criteria Brooke considered in establishing the current
CSC was the complete end-to-end integration of the. customer service and
operational functions of its business with the financial reporting of its business (the
"Integration"). The expansive search for Integration capability in 2004 through
2005"' yielded very few choices and the CSC chosen to provide this capability met
the Integration criteria and was the least cost alterative. Brooke invested nearly l-
1/2 years makingthis decision.

The Integration of these functions requires that any cost, expense, payroll, revenue
source, bank deposit, account payable""', or account receivable event that occurs
would be accounted for at the financial statement leve.l daily. This capability
provides Brooke with near-real time financial reporting." The proximity of the
system software and hardware resources necessary to support this capability are
limited to availability. Absent this capability additional staff resources are
necessary to perform the manual management and financial reporting. In one form
or another many of the customer-related events begin with, or pass through, the
CSC for processing.

A decision to locate a data center in Brooke's local offices has many ramifications
that cannot be anticipated by simply changing billing systems, relocating a data
center, or contracting with another provider for traditional billing system services.

Thus, it is critical to clearly understand that relocation of the CSC to either an
internal new location or commercial provider would fundamentally change
the core nature of Brooke's business at many keels that far exceed a billing
system and someone answering telephones.Brooke has previously explained this
to Staff. A complete search of the available alterative options that may meet this
requirement cannot be reasonably and fairly completed by the response deadline
required in Finding of Fact #71 of the Decision.

Another important issue arises when considering relocation of a CSC to an internal
new location or third party contractor. Inmost cases the decision criteria for one
alternative versus another (and relevant in answering the pertinent Finding of Fact
#71 question) will be to determine a monthly cost per customer (the "Pricing
Value"). It is important to thoroughly understand if the Pricing Value is inclusive,
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or exclusive, of numerous factors in order to yield an apples-for-apples analysis.
Some of diesel factors include mail processing; initial set-up fees; software
programming; software user licenses; annual software maintenance fees; CSC staff
size, staff response requirements; message taking; 24/7 capability; telephone costs;
credit card processing fees; automation of the bank deposit process; after-hours
emergency contact and dispatch services, website development and maintenance,
return payment envelopes; bank fees related to payment deposits; and others.
Absent an equivalent comparison it is impossible to fully understand the actual
Pricing Value."

For the purposes of a reply to Finding of Fact #71, item (b) Brooke discusses
below the results of its investigation, to date, in three areas: (l) establishing a CSC
within its Parker, AZ offices, (2) contracting with a commercial CSC contractor,
and further (3) Plan improvements of Brooke's existing CSC. The analysis below
assumes (a) a constant CSC staff size of not less than three and not more than five
CSR's, and (b)2,288 water customers." It is possible that additional suiticient time
to research and analyze this issue could yield presently unknown alternatives.

. uitsntatainar-altacm

Brooke has had more than 20 years' experience with CSC's. Contemplation of a
CSC within Brooke's Parker, AZ office is not practical due to space limitations
already housing the Operations Department. Therefore commercial space would
need to be leased to locate the hardware data center (even of a small size) with
sufficient security, fire protection, ventilation and air conditioning. Brooke's
analysis of these features and costs are provided on Attachment 2.

As shown by Attachment 2 the investment required to establish an internal CSC
with similar capabilities to the existing CSC inclusive of a 15% contingency
reserve is estimated to be $237,763. This is investment that could be better spent
on plant improvements. Accordingly, the cost per customer per month is estimated
to be Sl l.l8"". Brooke estimates that, if negotiations regarding existing software
and contract termination were successful, approximately five to eight months
would be required to establish an independent internal CSC.

Contract CSC's

Brooke must re-emphasize that relocating the CSC to a closer proximity CSC
provides no assurance that a customer service product would, necessarily, be
different than the existing CSC.
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Brooke researched numerous utility CSC's in nearby states describing its
requirements and criteria for integration, customer call handling, emergency
services, and references. Some of these firms were already established water utility
companies that have internal and/or commercial Csc's. A total of five firms were
responsive to Brooke's inquiries that offered varying levels of service. Two of
these firms were located in Arizona. One of the Arizona CSC's specialized in
operational utility management only and did not offer commercial CSC services.'""

The other Arizona firm was the most responsive to Brooke's inquiry. The firm
provides a cafeteria-type services menu and pricing plan that is tailored to client
needs but does not offer end-to-end integration. Without substantial further
investigation and research it is unclear what file exporting capability is available,
and to what extent additional accounting staff requirements would be necessary,
from this firm. Until Brooke has a thorough understanding of this capability it is
not possible to determine the level of additional manual starT necessary to integrate
the monthly CSC data with Brooke's financial reporting system.

Not surprisingly, in no case were any of these contract CSC's able to provide end-
to-end integration of the CSM software similar to the features currently available
to Brooke.

Brooke also contacted four Arizona water utility companies inquiring into their
Pricing Value. Three of the four didn't respond with any meaningful reply. One
additional water utility company indicated they could not release their costs as a
matter of confidentiality and added, confirming Brooke's previously expressed
concerns herein, that making an apples-to-apples comparison of their services to
those of Brooke would very difficult if not impossible because of the differing
nature of their offered services, number of locations, and third-party vendor
contracts for some $8rV1¢¢$_

The unavailability of end-to-end integration has varying ramifications. Two of the
firms contacted could provide month end electronic files that would, in part,
provide a partial financial reporting solution. In one of these cases it is unclear,
without substantial further investigation arid development, how much customized
software programming would be required, what manual financial staff resources
would be required, what costs would be involved, or how long the implementation
would require. In such cases the total cost of the Pricing Value would remain
largely unknown until a contract was negotiated.
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Improvements to the Existing CSC

In order to address the perceived shortcomings of the existing CSC Brooke
proposes to add an additional level of experienced call center supervision; hire a
software training contractor that would provide initial basic instruction to all
Custom Service Representatives ("CSR's") as to the proper use of the Customer
Management System ("CMS"); provide ongoing bi-monthly training for each CSC
employee; make software programming modifications that address reasonable
customer concerns as described by this Plan, address each of the recommendations
for improvement related to the CSC included in Finding of Fact #68 of the
Decision, develop a website that would advise and inform customers of general
operational information; maintain a current and updated Emergency Operations
Plan ("EOP") at all times; research modifications to the existing voice message
system to provide a waiting queue announcement and provide more user friendly
information, develop a customer outreach committee of an appropriate size to meet
with Brooke at regular intervals to provide input into how the customer service
function can be improved; re-evaluate management policies that will provide
increased flexibility for CSR's to make on-call customer account adjustments;
make regular contact with customers for the purpose of including additional or
updated email advisory addresses; integrate the CMS with currently available GPS
locations of operational vehicles so as to expedite dispatch during emergency
conditions, develop an adjunct to the existing alter-hours emergency message
system that allows for direct paging contact with operational employees regarding
emergency conditions; and, develop improved telephone after-hours emergency
contact system to better advise of water service interruptions and current
operational conditions.

As shown by Attachment 2 the investment required to make substantive
improvements in the CSC is estimated to be $26,850. Accordingly, the cost per
month per customer is estimated to be $3.05""'. Brooke estimates that the
improvement process could begin almost immediately and be completed within
sixty to ninety days.

C inclusion

Brooke believes that developing an internal CSC is not a viable, cost effective
solution that can be readily developed in a short amount of time. Any investment in
an internal CSC could be better spent in plant improvements. Likewise, Brooke
believes contracting to a commercial CSC may appear to be a viable option except
that the economics of added monthly cost of information technology support and
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maintenance staff and accounting staff ultimately requires higher management fees
that accrue to customers in higher rates. The extent of these increased rates is
unknown.

Brooke believes strongly it can make improvements to the existing CSC without
incurring substantial wasteful contract termination costs and provide customer
service levels that are conducive ro customers and satisfy regulators. In
conjunction with the required monthly program updating included in the Decision
it should be a transparent process that achieves the desired result. Any adversarial
relationship with customers can be improved.

RVEY F LINE

During the September 23, 2016 Commission Open Meeting the undersigned ask
for clarification of the Tobin Amendment, item (c)"". As a result of this discussion
Brooke understands that this portion of the Decision would be complied with by
filing recordable water system piping maps in digital and/or paper form. Further,
such maps are to be recorded with the La Paz County, AZ Recorder and with the
Commission.

It should be noted that some of Brooke's water systems were installed by real
estate developers as early as 1962. Naturally, Brooke has not verified the accuracy
of the location of all portions of the water system infrastructure and, accordingly,
will timely record the water system maps for Brooke in the current form. Similarly,
water systems maps in their current form will be filed with the Commission.""'

BILLING SYSTEM

As presented in Brooke's Response to the Staff Report dated October 10, 2016, the
Customer Service Center ("CSC") officially opened and "went live" on February
28, 2007. This operational status followed the nearly 1-1/2 years of research into
various alternative site locations, facilities, and support. As part of that research
numerous billings systems were considered. In consideration of billing systems
various criteria were considered, including: number of existing installs, licensing
fees, maintenance fees, support facilities, acquisition cost, training requirements,
customization and related cost, ability to track customer records, record payments
from various paper and electronic sources and locations, communication
requirements, credit card payment compatibility, support of electronic field meter
reading devices, and existing customer references'"'". Most important to the
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selection criteria, in addition to cost, was the compatibility with an existing, large,
complex financial reporting system of the Company.

Such a billing system/software decision is usually the subject of a significant study
and analysis and is very difficult to fairly consider from an apples-to-apples
standpoint. The various adtematives were carefully considered by a Team of
internal staff people from various disciplines. The proximity and fact that such
system was required to be integrated with the existing reporting system was the
largest deciding factor to be considered. The site location and billing system
process was a lengthy and complex process"""'.

It is important to note that a billing system is a simplified way of referring to
computer software that must perform many more tasks and duties than simply
billing. It has to support a communication system that allows interchange of
processes, like issuance of service orders, while customers are on the phone.
Investing in a small, simplified, standalone billing system that required redundant
separate handling and posting of data was not an option.

Brooke is under contract with its CSC until March l, 2022. The billing system,
maintenance, and support costs and amortization are part of the obligation Brooke
has with the CSC. The cost to purchase the remainder of the contract for the billing
system is prohibitively expensive and, as structured, will likely exceed $80,000
exclusive of further investments related to operating systems and hardware upon
which it operates. The total cost of terminating the existing CSC and the
replacement investment required cannot be more accurately negotiated within the
time allotted for the Plan. The maintenance and support contract for the billing
system has historically cost $10,000 annually. User license fees from the software
providers exceed $3 ,000 annually. Cost and time requirements of custom software
programming of the billing system to accommodate new installation and separate
operating systems cannot be estimated within the time allotted for the Plan.

Brooke believes replacement of the existing billing system is not a practical
decision and one that will be very costly, require massive conversion and
installation. It is simply not a practical or economical decision to abandon the
existing billing system in favor of a smaller, simpler system that addresses
customers concern""'. Such a billing system alterative is not likely to alleviate
customer concerns. There are no mathematical or reporting errors with the current
billing system. To date, no specific concerns or complaints have been received
firm any customers concerning the billing system. From that perspective a change
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of billing systems to solve an unknown need is wasteful, time consuming, with
offers no guarantee that any different result would occur.

Any billing system simply performs whatever tasks it has been programmed to
perform. The problems cited in Commissioner Tobin's Amendment are not the
fault of the billing system. There may be instructional programming that requires
modification but the billing system currently in use is a manifestation of its current
programming comprised of regulatory requirements, management policies, and
training."

As part of the Plan, Brooke proposes to contact its cumomers inquiring as to what
practices and concerns they have. Brooke will solicit input tram customers as to
further explanations necessary to ensure a better understanding of the billing
system requirements and/or make reasonable modifications to the billing process
policies. This solicitation of customers will be completed not later than December
10, 2016 and allow customers sufficient, reasonable time to respond. Brooke will
not reject any reasonable suggestion for improvement of the billing process and,
where practical, make changes of improvement to the billing process while
maintaining compliance with regulatory requirements.

PLANT IMPROVEMENTS

Brooke has previously submitted to Staff its 2016 Capital Expenditures Budget'°"
(the "Budget") pursuant to their request.""" As a result of the September 20, 2016
Staff Report Brooke has modified the Budget and added all applicable capital
items suggested by Staff in the Decision under Finding of Fact #67, pages 17-18,
except as noted herein. The capital improvement projects provided in the Budget
have been prioritized and scheduled by fiscal quarter through 2021. It should be
noted that Reference items #l, #5, #6, and #19 were completed in the first or
second quarter of 2016""".

Brooke's Budget is frequently reviewed and modified for additions and changes in
the requirements of the water systems. In some cases priorities of capital projects
are periodically modified based on higher or changed need. Brooke is committed to
maintain completion of the plant improvements as described by the Budget.

It should be noted that StarT's recommendation in Decision No. 75755 Finding of
Fact #67, item (k), line 20, page 18 is in error. Backwash meters measuring
outflow backwash water have been installed on ALL Brooke backwash lines for
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many years.""" Backwash meters were rebuilt during 2006-2007. Previously,
Brooke has provided Staff with accurate estimates of 2015 water loss in dl water
systems measured to a precise level.""" This reporting of backwash water is the
result of reading the existing backwash meters. Accordingly, this capital
improvement item is not included on the 2016 Capital Expenditure Budget.'°"'

WATER QUALITY

During the September 23, 2016 Open Meeting, Lakeside Water System ("LWS")
customer Michelle Williams ("Williams") offered public comment. She indicated
that her mobile home park, comprised of approximately ten connections, received
unsatisfactory water service from Brooke. Williams described her water services as
having an excessive caustic chlorine smell and causing staining in sinks and toilet
bowls. Accordingly, Commission Tobin's Amendment to the Staff Report
addressed this concern as item (1) in the Decision at Finding of Fact #71.

mW r a n  o t h e r s k e w t r

Brooke has contacted ADEQ to confirm that no Maximum Contaminant Levels
("MCL"1 chlorine violations of the Maid rum Residual Disinfection Level
("MRDL") standards are present in the .
Accordingly, Brooke provides Attachment 6 that are 2016 ADEQ monthly MRDL
reports filed timely indicating a twelve month average of 1.11 mg/L as compared
to an exceedance standard of 4.0 mg/L. The average of monthly averages for the
previous twelve months is 1.18 for the LWS. This result is only 29.5% of the
MCL.

Further, on October 18, 2016 at approximately 1400 hours Brooke took a chlorine
residual water sample immediately adjacent to Williams' water service location
and recorded a chlorine residual level of 0.87 mg/L."""" The measurement at the
Williams service location is LOWER than the MRDL level measured at the
LWS plant and reported to ADEQ.

Brooke has no tests, samples, regulatory reports, or records of excessive chlorine
residual levels that exist in the LWS, _a_n_11 Brooke water system, or the Williams
service location.

This Plan includes Brooke's continuing commitment that compliance with MRDL
standards be maintained at all times. There is no reason to be concerned that
excessive chlorine levels exist, or will exist, that would be the source of offensive
odors.
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SERVICE LIST FOR DOCKETS nos. W-03039A-16-0322 AND W-035lOA-
16-0322:

Thomas M. Broderick
Director, Utilities Division
Arizona Corporation Commission
1200 w. Washington St.
Phoenix, AZ 85007

Janice M. Alward
Chief Counsel, Legal Division
Arizona Corporation Commission
1200 W. Washington St.
Phoenix, AZ 85007

.

Dwight Nodes
Chief Administrative Law Judge, Hearing Division
Arizona Corporation Commission
1200 W. Washington St.
Phoenix, AZ 85007

i

U
Decision No. 75755, page 20, Finding of Fact 71 .
Vuianca is staring wages is depatdent on market conditions, employee qualifications, experience, and

marketplace candidate availability. A higher level of watcr openlor certification can cost as much as 50% more than
a.beginning new employee.
f" Available hours of productivity excludes mention, sick days, holidays, and personal days.
" Date of water company acquisition by JW Water Holdings LLC. This period of Tim provides an "apples-
for-apples" comparison of the same work mfr in Brooke. See included chen "Brooke Aggregate Weekly OT
Hours"  as  Attachmatt l.

Inclusive ofovenime hours during the week olAugust 22, 2016.
The difference between the morlhly average ofovertirne hours Md a regular employee working 173.3

v

Vt

hours.
we
viii

The current CSC was csllblishd in February 2007.
With few exceptions, third party vendor accouras payable are automatically received, processed. coded.

reviewed, paid, and electronically forwarded to the respective parties.
" ' Extraordinary accounting entries such as journal entries and actuals require additional accounting starT
attention.
I
i i
all

It is important to Note that some eoutna CSC's require inclusion or exclusion of some features.
Inclusive of 179 customers in Circle City.
No mum on initial investment is included in this cost. It should be noted that the cost pa customer per

month of Brooke's last cont:aa CSC was $9.90 in late 2006.
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""' To their credit this Gm bas Necontacted Brooke and expressed imaest in going their business in the
direction of commercial CSC management.
air Ibid, xi above.
" ' . Ibid, i above, item (c)
" ' To the bat of Brooke's knowledge the aler system piping maps have been updated as changes have
occurred

"" ' A legacy system previous used by Brooke ceased being available or supponablc and caused nurnaous
internal problems trying to find support.

Dwivs its investigation Brooke lamed Thu numerous feign countrla have major operations. Costa Rica
is one of the leading call center and CSC dau locations in the world. Hundreds of thousands of people are employed
in Costa Rica call cutters. Maya domestic and foreign oountria have located CSC's in Conn Rica such as Hcwlat-
Packard, Amazon, Western Union, PayPal, Google, and many others.
""' The Brooke billing system is one the is compatible with very large Micmsok-based systans and is in use
by rlouns of utility companies around the world. The billing system is well known to much lager water. electrical.
telephone, and other utility companies in the United Slnea.
u It should be noted that the pratt form ofcustorner billing statement was proposed, reviewed, and
approved by the Commission's Consumer Services Division in approximately June 2009. Since that time no changes
xo the billing statement format have been made. There are no compraational mistakes on the statements. All
customer statements clearly show customer bill date, past due hte, and disconnection date in advance.
" ' See Attachment 3.
:ad Sec Attachment 3.
" " ' Complete change fall systems filtration media was completed in early April 2016 in advance preparation
for the high demand summer water season. The effect of the changed media was immediately felt as turbidity keels
and backwash frequency were reduced.
" " ' See Attachment 4 for phaoglaph of the LWS backwadt meter.
""" See Attachment 5 for sources ofestimated 2015 water loss.
" " See Attachment 6.
anti See Attachment 7. it should be noted that the Williams measured chlorine level was less than Brooke
measured at the LWS plant used for the ADEQ monthly MRDL rqaons. Brooke made several direct attempts to
contact Williams to permit an on-site water sample. None of Bronte's request calls to Williams were answered or
returned.
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II.
Bob Hardcastle

From:
Sent'
Yo:
Subject:
Attachments:

Dale Alr€d
Tuesday, October la, 2016 2:26 PM
Bob Hardcastle
LKS
IMG_0909JPG, ATI00001 txt; IMG_0910JPG. ATT00002.txt

I

Bob,

Here are photos of the 4" backwash meter at the Lakeslde Treatment plant.

. .
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Attachment 5



Brooke Water LLC

2015Operational Water Use (estimated)

. .
DiII¢ssI8$193984

BOR Colorado River Diversions

Back wash water
Main Icarus
Service line leaks
Distribution system leaks(other)
Customer Consumption
Uric counted for Water (customers)
Unaccounted for water (BWLLC)
Media filtration repair/replacement
Construction water
Meter nor loss
O(MI

Tam/

11,213,660
5,500,000
1,125,000
1,500,000

98615907
1,000,000
l000000

330,000
0

3518.865
0

123,863,435143.154,700 19.291,266

l
F

l
g

. .

Qallsms
14],154700
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.

Arizona Deponmenl of Environmental oualiry
Quarterly Rcpon

Maximum Residual Disinfection Level (MRDL)
ChlorildChl0nl\IIles-IOl2Il006

(Distribution Sampling)

Vo
Re

Lakeside lL.1!3L4.311121
Syslcm ID

I

i1 .08
4 m ago

2 2
2 m ago 3 m ago

0.90 1 .09
2 m ago 3 m ago

1 . 0 6
12 m ago

0.85
s m ago

I
System Name

This report is for (check one) Qtr 11__1 Q\ r 2L . ] Qtr 31>_S] Q¢r41_] of  Ya tr  ( 2018

RDL mnxn be mczrxured at the vacate point.: and :ma ax the microbiological samples are collected.

A. Number of RDL samples collected during each of the past three months 2
Last m

*B. Monthly average off ll samples collected in each month for the last 12 months 1 . 1 1
Last m

0.78
I I m ago

0.90
7 m ago l

A

1.36 1.77 1.47 1.86
6 mago 8 mogo 9 mago lO ngo

During the first year of monitoring insert 'NlA for months monitoring was
not requited. (Le. Tim quotter report fa 2.004 will have only twee results
and nine N/A")

. .

cl Annual nvcmgo of monthly evcxages Rx the previous 12 months 1 . 1 8

When calculating the annual avenge so monthly avetuges for
only the last twelve months. If the system has not complexed | full
year of monitoring. the annnora avenge is calculated by adding the
individual monthly avenge. and dividing by the number of
months sampled

Yes No  XD. Did the annual average in C exceed the MRDL ol̀ 4.0 mg/L?

knowledge.et to

.E
o my

Inature:I omeemmmn
l hereby certify thttt the information provided in this report is

Authorizer Name: ].'fig~°.- 4l;';4_.,
4

For Ouestions Call:

Arizona Department ofEnvironmcntnl Quality
Water (lualit vCom\8lilrtce Sccuon 54 I :B-I

l 10 est ashmgton Strew
Phoenix,  AZ 85007

(602) 771-4624 or within AZ two) 234-5677 ext. 77 I -4624

. .

DWAR ISA 2008 Page t of \



. .

Arizona Department olEnviro1\men\al Quality
. Quaneriy Rcpon
Mnxkmm Residual Disilkcliol Level (MRDL)

C\\l¢»rlndChlorauains-1012/l006
(Distdbulion Sampling)

,4 ,
at:

l /c .
Rcpon

L M5 Q M
Sysxcm ID

.*B. Monthly avcmge full samples collected in

1
Smago

1.31
Jmago

1.38
4 ago

1.12
6 mngo

0.98
I I m ago

I EaMeLDam
System Name

This report is for (check one) Q t r  L u Qu21.1 Qtr sun Qtr 4l__l o f  Ye  12918

RDL nun/ he measured al /Ive samepalms and time as :he microbiological samples are collected.

A. Number of RDL samples cnllcetcd during each of the past three months 1 1
Last m 2 m ago

ch month re me last Hz months1 .50 0.50
Last nt 2 m :go

0.61 0.97 0.98 0.94
Smngo lmqo imago |2 mlgo

1.13
lOngo

1.01
Smago

During the lim year of monitoring insert 'NIA' for months monitoring was
not requirexl. (Le. firm quancr upon fa 2004 will have only dune results
and nine N/A")

.
C. Annual average of monthly overages for Me previous 12 months 1 . 0 3

When calculating loc annual avenge use monthly avenges for
only the Las! lwdvc months. lflbc system has not completed • full
year of monitoring. the annual avenge is cakuloied by adding the
individual monthly averages. and dividing by the number al
months sampled

N o  XYeso. Did Inc aummi average in C exceed the MRDL of4.0 mg/L?

best of my knowidgc.nedlo

G
I hereby certify ohm the infonnntion provided in this report is occur!

Authorizer Name: [ D a l e  E  A l l r e d ]Signature

77 I -4624

A Depanme I I' Enviromgemal Quality
unlit vConm€lian§:c Section 54 I5B- I
I 10 est dungeon Saree

Phoenix, AZ 85007
(602) 771-4624 or within AZ (800)234-5677 ext.For Questions Call

.
DWAR I 8A 2003 Page l ofl



Arizona Depanmenl of Environmental Quality
Quarterly Report

Maximum Residual Disinfection Level (MRDL)
Chlorinc/Chloramlnes-lOl2ll006

(Distribution Sampling)

I/6
Da le

J Holiday Harbour I[ 1.1

System l
I
Syslcm Name

A. Number of RDL samples colkclcd during each of the past thud months 1
3 ago

1.03
3 ago

1 .27
4 m ago

1 .3 2
5 an ago

1 .Se
7 m ago 8

l

This report is br (check one) Qtr  | {_} Qtr 21_1 Qtr3L>g Qtr  4| _] of  Year (29191

RDI. must lac me¢I5lucd al the :ume ;x:im.v aryl like as (in urlcrobiolvgkvul samplesare culleclcd.

1 1
Last m z m ago

°8. Monthly average off ll samples colkctcd in each month fur me Jan 12 months 1 .13 0.78
Last m 2 m ago

1.34 1 . 3 2 1.76 1 . 43 0 . 5 6 0 . 8 8
6 magc Smago imago l O n g o l lm ago l2 mago

During the First year of ntonltoting Insert WA for months monltaing ws
moA required. (Le. first quarter report for2004 will have only tlnee results
and nine 'NlA")

C. Annual avenge of monthly avenges for the previous 12 months 1 . 1 9
l

No  XYes

when calculat ing the molal paige use monthly averages for
only the last twelve month; lathe system has not campletcd a full
year ofmonitodfu. the annual avenge is calculated by adding the

Individual mocnhty avauges, and dividing by the number of
months st lnplcd

D. Did the annual avemgc in C exceed the MRDL ol`4.0 mg/L?

knowledge .a l ¢  R o m y
\

`
I hereby certify that Me information provided in :his report is aceura nd

Authorizer Name: [ D a l e  E ]Signature <2
/

h  be r

Arizona Department of Environmental Quality
Water Cualit/Ccmxgliance Section 94 I58 I

I 10 es! washington Street
Phoenix,  AZ 85007

For Questions Call: (602)771-4624 or within AZ (800)2345677 ext. 771-4624

DWAR leA 2003 Pagclof t



.

Arizona Depanmem ofEnvlromnamal Quality
Quarterly Report

Maximum Residual Disinfection Level (MRDL)
Chloril\clCI\onll\l\\es-I01211006

(Distnbulion Sampling)

1/6
Rcl

Rio LindoI l5.91449 r
System Name

1 .45
S m ago

1 .1 8
6 mago

1.44
Imago

1 .3 7
9 mago

/-/
ystcm ID

This report is for (check one) Qtr l[_] Qtr 2[_] Qtr 31 XI Qtr4[__l of Year 121118

RDL must he nwaxured al /ha .wmapalmsand lime at the microbiological sample: are collected.

A. Number of RDL samples collected during each of the past ume months 1 1 1
last m 2 m ago 3 m ago

*a. Monthly average of all samples ¢0ll¢¢»¢¢ in each month for the Jan Hz months 0 .6 2 0 .9 1 1 .23
Lasts am ago 3 mage

1 .23 2 .2 0 1 .00 1 .46 1 .21
4 mago 7 mlgo Smago l lmago Vlmago

During the fuss year of monitoring insert WA' for months monllonin; was
not required. (Le. fast quome tqaon for 1004 will have only three results
and nine 'N/A")

C. Annual average oftnonthly averages for the previous 12 months 1 .27

When calculating the annual avenge use monthly averages fa
only loc lost lwclvc months. lflhe system has not eontpkted l full
yew ofmonitorlng, the lnnusl swerve Is calculated by uldln; the
individual monthly averages, lad dividing by the number of
months sampled

Yes No XD. Did the annual avcmge in C exceed the MRDL of4.0 mg/L?

bes rd nett e to my
'Lf¢

knowledge.

1

I hereby certify that the Information provided in this report is acc

Authorizer Name: | D a l e  E  A l l r e d ]$ignntur
I

"* 4__

771-4624For Questions Call:

A Depanma\tollEn Malta! Quality
6/me ?ualitvCom\gliaqc l?:'ction 54 l SB- I

l 10 est ashmgton Street
Phoenix, AZ 85007

(602) 771-4624 or within AZ (800)234-5677 ext.

DWAR ISA 2003 Pagclofl



Arizona Deparumem olEnvitonmenlal Quality
0\llnedy Renew

Maximum Residual Disinfection Levd (MRDL)
Clllodle/Cllloralulnes-l812/l006

(Distribution Sampling)

I1/0
Re Dale

Marina Village
I

1
3 m ago

0.59
3 m ago

1.51
4 mago

1.35
S m ago

1.13
6 n1ago

1.07
7 m ago

1.72
8mlgo

1.36
9 mago

0.67
10 m ago

I  / I I

System ID ylem Name

This report is for (check one) Qu ILL Q\r 2l_1 Qtr 34251 Qtr 4[_1 of Year 12013
RDL must he measured al ill: .same aim: and lime as the Miaobivloglcal .yam/des ume collected

A. Number of RDL samples collected during each of the past three moths 1 1
Las! m 2 m ago

*8. Monthly average off ll samples cdlccted in each month for the he! 12 months 1 .47 1 .01
Lot m 2 m ago

1 .94 1 .08
l l ago l2 mago

i t sDuring the llrsl year of monitoring insert 'NlA for months monilorlng
nom required. (i.e. Grill quarter neon for 2004 will have only three result
ws nine N/A")

1 .24C. Annual average ofmonlhly averages for the previous 12 months

Ycs No X

When ealculaling the annual avenge use nwnlhly avaagzs for
only We Jan twelve moths. lflhe syslan lm rel cauplaed a roll
year ofmoniloring. the annual avenge is calcllllkd by adding the
individual monthly avenger, and dividing by the number of
moths ggmplgd

D. Did the annual average in C exceed the MRDL of4.0 mg/L?

d fmyc I
G

I hereby ccnify Mm the in fonnation provided in this rcpon is acc

Aulhorizcr Name: [ D a l e  E  A l f r e d \$Igna\u
knowledge.

I

best o

For Questions Call: 771-4624

Arizona ant of Environmental Quality
Wntcr (rldit{vCon8lian9c Section 5415B- I

I 10 c a ashmgton Street
Phoenix, AZ 85007

(602) 7714624 or within AZ (800) 234-5677 caL

DWAR leA 2003 Page I of I



.

Arizona Depamncnt of EnvilonmenlaI Quality
Ouancriy Report

Maximum Residual Disinfection Lcvd (MRDL)
Chlorine/Chlorannlaes-lOl2ll006

(Distribution Sampling)

I/L WE
Rc Dale

Moovalya Keys

0 .7 2
4 m ago

1 .0 1
Sm ago

2 2

Zmago Jmago

0 .7 5 1 .2 7
Zmago Jmuugo

0.95
llrnago

1_1151L;9151 I 1
System ID system Nam

This rcpnn is for (check one) Qtr l [_ ] 0 u 2 L I Qtr 3[_>§] Qtr 4[__] of Year l2Q1.§1

RDI. mils( be measured al ll: same points ad line as the microbiological samples are cnllecrcd.

A. Number ofRDL samples collected during each of the past three months 2
Last m

~a. Monthly average of all samples colkoted in each month for the last 12 months 0.54
w e

1 .3 4 0 .9 0 1 .7 8 1 .2 9 0 . 8 6 1 .7 5
6 mago 7 m\go S m q o 9 mlgo l O n g o It mage

Dtxlng the first year of monltotlng insert 'N/A' for months monitoring was
not require. (i.e. first quartet report for200-1 will have only dune results
and nine'NlA")

C. Annual average ofmontltly averages for the previous 12 months 1 . 0 9

Yes No X

When calmluin; the annual average use monthly for
only the Ina twelve months. If the system has ~=-'=l~T- t a full
year of monitoring, the lnntml average is edalleted by adding the
inéivldtxal monthly averages. and dividing by the number of
months sanded

D. Did the nnnunl average in c exceed the MRDL of4.0 mg/L?

f knowledge.

Dale E Allred II
of d o  c sto my

A E

I hereby cannily that Me information provided in this report is we"\

Authorizer Name: [ ]Signature:

d t h  be

Arizona Department of Environmattal Quality
Water quilt/Comglianpe Sccuon 54 I 5B- I

I 10 est shmgton Street
Phoenix, A2 85007

For Questions Call: (602) 771-4624 or within AZ (800) 234-5677 ext. 771-4624

. I..
D\VAR I 8A 2003 Page l ofl
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Bob Hardcastle

From:
Sent:
To:
Subject
Attachments:

Dale Allred

Tuesday, October 18, 201 s 2:13 PM

Bob Hardcastle

Chlorine residual

IMG_o908JpG, ATT00001.\n

Bob,

look a  CL2 reading f r o m 31602 Storage Place ( our records show this as STORAGE PL). This is
the next sew lce dow n s t r eam f rom LMM 24B customer Michelle Williams. As you can see In
the at t ached pic t ure,  our residual level is well below the max l imit  of  4. 0mg/L

I

;

1
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Arironn Corporation Commission

DOCK ETED1

FROM: Udliucs Division
MAR 27 2011

D.-\lI'.: March 27, 2017 DOCKETEI) BY

R131 IN lHl. M.'\l'IER or 1HI: RECENT wA.r1=.u UUTAGES, \'('AlER QL:AIIIY
AND Cllsl(.l)mER SERVICE ISSUES .\.1. BRo()Kl8 \VATFR ].LC AND
CIRCLE CITY WATER LLC AND THE NEED FOR POTFNTIAL Rli.ml-DIAL
ACTIONS; DOCKET NOS. w-03n39A. 160322 AND W0351()/\-I60322

INTRODUCTION

Fnclosed are the Ccnnmission Staffs memorandum and proposed order for In the Mailer of
the Recent Water Outages, Water Quahty, and Customer Service Issues at Brooke Warn, LLC and
Circle City Wzner LLC and the Need for Porendal Remedial Actions (Docket Nos. W ()3039A16
0322 and W 035 I OA l603"2. This Memorandum and proposed order represents Staffs analysis and
rccmnmcndarions regarding the requirements Decision No. 75755 (October 4, 2016) placed in
Brooke Water, LLC and Circle City Water Company I.l.c and other rccenr developments. This is
only :\ Staff recommendation to :he Commission: it has nor yet become an order of the Commission.
The Commission can decide ro accept, amend or reiecr Staffs proposed order.

You may tile comments ro the recommendacinn(s) of the proposed order by filing an original
and thirteen (13) copies of the comments with die Commission's Docket Consol Center Ar l2()(l \\".
Washington SL Phoenix, AZ 85007 by 4:00 p.m. on or before April 5, 7017.

This matter may be scheduled for Commission deliberation Ar its Open Meetings scheduled
April 5, 2017 Eu 10:00 :i.m. :Md April 6 2017, at l 0:00 :i.m.

If gnu have any questions about this matter, please contact Ruben (fray of our Staff rt (60")
S42.0827, nr lililnh ..\Dinah. Acting Director, at (602) 542-6)35.

BACKGROUND

On August 21, "0l6, a water outage occurred on the Brooke Water IJ.C ("brooke") Lakeside
\X"atc1 Svstem with service interruptions over n three day period. ()n September 20 7016 Staff filed
its Memorandum and Proposed Order, providing SratTs analysis of the water outage as well as water
quality and customer service issues related to Brooke and Circle City Water Companv LLC ("Circle
(..ity"). The Commission held a Special Open Meennq on Nondziy, August 29, "Tl() resulting in
Decision No. 75755. lhls Decision placed the following requirements on the Companies:

I
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.l.hc flnlnpnny should aw l.cqul1cd m (fur lSn»l»k1. u1lla:$> uIln;l\v1>(. IIullcntcd):

=\) (1¢»1n:1cl .\D\VR to xhscuss 4 p.11h 111 lnccun\iIlg 1l11lm:(l1:l1cly clnnl>li:InI with
Jcparrmenml nql.ur¢n1cnts gnvc1 nnlg water pr<>v\d¢1s .1l\d/ol colnmunlly was;r
avstcms. ('lh1> applies m bush lirnnkc Md (.1rclr (.llv).

la) Fik an zupplicalmn fur :\ Curtailnlcnn larlff wlrh law (louunnissiml.

Tarn IT thec) rcvxscd CrossmilinngRctllc the Bzuckllow l'|cvc|1 t:on
4k>nncclim1/l'¥:\ckflow Tariff form.

d) Rip=\ir raw rusted areas r»ftllc 50,000 gallon storage lank :ml 1x\sl»u:\ the ink M fcllr.\1..

0) Rccual law intcrxor of the 5(J,000 gallon sluragc tank wnlv Nnuonnl Sznmmuion
l"nl.1nd:mon approved curling lfrhc Izak im¢r1ur has been cu1npl¢>lni:4cd.

0 ..\dlu§t Ur repair the altitude valve cmmmrnllnng flow Lu (he lf)0,00iJ gallon swrayc nm
t o  s t o p  t he wat er  lo s s  t h ro ugh  t he rank o vcr t luw p lug .

gt Hire :| mined le.cl1l\iclan to perform wlwllvvex is required ro clinninanc water loss Ar plus
location, if the operator is unable 'o adjust or repair Loc valve.

l'mvldc moans 10 trainlm) 1l1¢' npura\r>Is in PR \' l.ll;\g1\¢.>sucs .Md rcpazr.

I) and ¢icvclr»lw :| schululc for Izakl{c<.o\\clzrinn flu: cxrcriol suriznw Rf all l:ulL>
l\\2!l1¥Cl\8INI¢.

n Sample flu dnnking water :H §U\£lill locations m the ~.hsu.ll)urI<>11 svslcm Lu :assess raw
Snfqn <>f  cnnumlcc l utihzr lr ion of  the curred 3sllc$lu$cc l1ILlll piping.

k.» lnsznll 1 meter in the laaclnvnsh pxpmg a> 50011 as pmclicnl so lama the \\i\lCf lus» inv
be clmcruniulcd.

f . HI/1/I I// \(l7/4 l I(no//.wc/:A:/1ov.'1

The (.(.>l\\pnuy should be rcquilcd in (for llulll Ilruukc am] Clrclc 4.u.\)

H) Uulivc the new ()unlge Rcporung Inrm on [h\ UUlnies Division wclaslrc for fumrc
ounlgcs.

lm) lmmcdmrclv n<;\tifv not only he (l011unxssum, Inn loc (luunn Slu.rI(tls Uffic(q the
(lxuntv ()face of [murgenc)..\lnI1agel11ex\l 1\1\ (§mIn1\ Board Rf Sulvun1surs ()tlu.r
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(}\uIIr\ Gfliciznls. law .\rlz¢»l\.¢ l)c11nll11n.i\r <»f Imumnmnl:\l (\u:1IIt):, \\\ll(] :m ¢nl\:¢g¢
occurs :la per Inc l.cv1s((l l()l).

W Include an Outage Nussagu lo all wlu- call ilu (1:111 (icnlcr of fhL outage and cnsuu 11
is ullLlsllcd :is uwcdcd.

Ll) Conduct nn mlLreach effort lo ularam cmzul ud~.llvss0$ fur :a l\\(rlC mml\. nutjlicrmnn Lu
as many Cuslullwrel as pow$il;l¢..

.
c .| lnunuceliawly §¢l1('1l\\ll. :\ (\l§l(\1\\Cl sc\vlcc lramlng Pl\)gl[\l\\ for Scrvxcc (Cl \l LI

¢mplny¢cs wllh .\ BCI of IIlLll.l(§ Cl1Il\l1\¢\l\l\ \l§CL1 ll\ Jl~§LSs §Cl\ICl ucnlcr I)crf()rn\:\0c£:.
lhc f:olnp:uu slmll cluusc .unlnng min 1nclrlc an lfxlulnt l l and p 1ov|¢lc Stall with
l:\lgc¢s, llnplcmunmllml dzllcs aulcl 1 upn1riI\!4 lcLllJll£\1\cllI§

.
lx.. 1.)£v1.l(lp :| (.:()l11l1;lll\ wcl.1slu vslxcw C\l§l(H1)Cl§ can 01 ua111 II1fou11.\ru.m.

u\ Cnliducl an \xre1\s1v¢. ouucmzh cffuxl nr least uwcc :| cur with (Inv and (.mmlY
(.)f f icmls and custul\tcls f l) discus: cnnnnu1 r\n.alinI1 hCI\i£l quality and udcas for
IInprmc1m'nt.

h) Ubuun al ~accol1d cell 1>l1r\nc (for Mr. I lslrclcastlc) for Inwnncss ow and prnvldc lhnr
plwm number to ofGcmls lncndoncd m the l1ncr_gcllcv ()p<.r:\hc)1\s Plan (Ami am'
utlur mlvsigimlc(i lmllvndunls). Thu phone should have the ability lo mInor cm;ul.s
and lmvc other nppllcauons 1lx.1t might lmprmc Cul11l)llll\lc;lll(lll al critical times

xi l)urin_g sm f.mrng¢ of .1 uungninxclc sumlar to the August uutugc, .\Lr. Hnrdcastlc >l1;\ll
commit to be present outstrc m I\'» have all n\dn'1du:\l \\lf ) is autlnwtzccl to m.lku
Llcc!s1rnts in lM ahseltcc.

ll Pcrlodlcnllv ululnlc its I..nwrgcncv Upcrznmulms l'l.m ;\l\pwn.cd by ADIQ QI] ..\\lpllsl
79» 2016 10 include such \h1n5;= .ms n phom numlnur .Md cmml address Fm llac
flumpnnues at which Mr. |-I:m.|rnstll call! be l1c:\cl\(d.

Ki \Iakc fund I;nrI1 cf(l)1.I§ U\ rcsulvc (ha \Nsc111c11 I dxspnl(. \\l\lCh is (\IllQI1(]\ l»L\1dll\g :1
nm lnmtcwnual cmumplruinr. am! map ult f.l»mp;uu facllxncs nm the aft}chd parmI

llnuImwl/ I INIfl I f(¢1 o///l/1rm/uflnf/ |

l lw (lamp;u\v should he required In (few bush Bmukc and Circle Citvy

ay. File Eu Systclux lml>l.uvcmcnl nxnl Budget l'l;u\ allx the S1:1l.f 10r 1.u.uw :Md maul.

IJ) Fill: :I mtg case by [ume 30 2Ul 7 for Brooke with a test year ended December 31 7Lll 6.
(..¢.>lnplinncc with xtcms addnvsscd m plus Urdu shall be :ls1=csslal m loc etc casa. In
the rate case nllmvanccs for past tcsl vo:\r pl.lnl. surclmarls l»as.c¢l on m1g<7»ing plrmlI

i
I
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iM¢sll\1l..l1l l1\.n f()l.Ill:1 cxp4.1\s¢ :uij11s!lm.l\l> Ami olhca uncvlnnralsms m;\v Lu ll~¢ml Ill
1.cl'ccl xmcsnmnts mol crnsls zIssncnucd with cu 1n|1|1anc|.. wl*h th1$ Un'cr If l\CCcsS;\l\ .

.llw u.qLlll.L.ll1¢'l\I l'\nl (.J1.c1c Cry Elm 4; rillc C 1150 by l)ccuml\cl 31 11)l(\ wllh :\ 24115

ice: year csl:1l1»lisl\cl.l an l)cc\sifm No. 75597 lcunains 111 cffccl

R¢g:lr¢llng the abmc. the Culnpanzcs wcrr onlcrcd lo cumplv with the r((1\lm.1m.m§ mol in
nmnmlxly updnu.s on prngrcss my:lrd lneelulg Thu rcquuclncm<.

l)(Lism1\ No 75755 tur!her requlrcs the* rho (.rm1pnl1y by (..\cm)cr 2.4. °Hl(>. f ile m lhcsc
dnckczs :| Plain of Impmvcnmcm that mcludus CHS( csuln.1u.s and schedules fuT u»mplclir»n. \\'ohm
raw Brooke \\"aler l.l.(i ¢lm;kcl, xhc Plan of lmpuncnmm slum!! izwiudc but 15 not lunlrcd (I) mln
full¢»wi|1g1

.C;:\) I-lumy_ Nxldlluwllzll nnnnntunnnw shlff ml l&rn¢»kc \XnwI l.l

b\ l.lmn*» nm in Imus call ccmel or csnll>lx<l1lng a call CCINCI In<.:\!:~.l closer \(| l5\u\»ku
\\nur I l.(.l.'s 'wmlc¢ ucnimrv.

cy

with the Lm P.w (m1l1!)
l"crlnll11lng :| full suwcv of |5 n.n.»kc \\";m:l l.l .&.'s lacs and mnklzxg mc ncccssnlv fllmgs

l(¢~coldcl Zillxi loc ( Q(»l1\uxull(.»n (Q 4.»xn1nis>non'

cl) 54.lecrL'\g :I new hllllng sysrcln or making changes u» current practices ml urdu Lu
address corntimmus cusrmner ronccm<

v) Hcglnmnmg n plant lmpruvcmcm pr-»icct Thai mcl\;u.l¢> rcl»l:lccmcl1r or 1.cfu 1b1sl\mcnl al
plpcs, r:mk> valve, enc.. and

I) \\'working with .\l)lQ to :\ddrc4s excessive chlurmc I\Ikl olhcr wzslcl qunhrv lssuf.s.

l)(.v:1s1(nx .\r>. 5`.5F» turllwr rcqulxul Thu (jumprun :r» ¢l)v. :I l 1.s|\u|\sc Lu [he SlnllRcpull wuhan
l\\.(a weeks of the issuant ml l)cc1s1(»n Nu. 7F~"5S. I)cc1si»x1 Nu. 8755 del mol sci n specific I1lncf\.:l1m
for cmnl>lcljnn ohnosv crm1pll:u1cc IICIHS, rululnmgvlu it was climax lnmx (:un\\n1>slr»lnr cmnnw.nl lllall

coml1ll:mcc was cxpcclcd an sluurt nrclcx. SIMT lwlicv\> that we ting ;\ \l1ndl111c bl cuxnplcaufnm Rf all

r-»l1\pll.ll\c¢ items u.m1lJ be l»(.l1eQcI:ll ml Ills ume. TlNI> Staff u<;ulnlnc\lLl> lh.u l51w.»kc 2ln(l f.1I.rlc
Ury l.wc onicrcd In zuclucvc compljnncc with all rems in l)ccx>wn Nu 75755 all Ur bclbrv lurlc ii' .
9017. In €0l1lu11cl\l»l\ wed\ lies uquxrcmcm, Brooke shmlkl hic m nnunzlhlv update for lily *HIT in
or i>l..fr\rc lull I . 2017, r:\rhct than the nplcnl madmum): Gllng dale.

The (2 run|-aI\v tiled :1 rcspunsn in the Staff Rcpurl on October 17, 7016 which was wllhin the
f\\U week pcxif>Ll following the l<~nan<:e Rf Decision No. 7S"55. The (.nl11l>:nnv also filed a Plan of
1 n11>|r>vcmc11r r»r\ 1 lclubcr 24 20l(» as rcqulxcd. On November l "(ll(» l)ccc\11l1cr 13. 2IJl(» Immrm

I During the Scplunlwa 23 °lll4» (ipcn Xlccnng. flulr was :I verla .axncmlmrnnl ll:¢l | lmngul "Pcr|u1.1\1|n1 .u full <uxvcv"
to "l'rnv1<IInq pa full sri of asml;lhl¢ snaps" in Flnding of Pay: 71(1;). Nm vcllzal nmcmlmcm was pal if. Ilcclc<l rt ill lmnl
clccusmn. (.\n l)ccrmI»cr 21 201() the Fluff Glad 2 Slonrm In .\m¢ml NunJ Pm Tuna. In ln.\l\u this ful\(1.l.lul1 Fluff l\1c\l
a Nunn ul 1€l\.II.l on l)¢ccmlnr 22 2014
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18 201 | l.cln.u:\l.) 16 *UI 1 and .\l;u.cl1 l 4 2||l 7 B1l»0»<u lxlud nv»I11l\ly llrnl;\lcx. lSI¢»¢»l<L ll>1l Flu' .\
vnrlmluncm plan and a backflow cross (:unIlcclim\ nunfl al\ l)ccclnln:\ I.'>_ "4)l(>.

(Wu Nmclulu.r 3, 7016, Staff Mel with 21 l§rnr>kc cu<rm11cr> nr the 1.;l Paz (nulllv Slazill"s
Ufficc .lrml\u\8 (`.cmcr lo discuss issues and gaulwx ulfoun:ll iol1 in the scnncc outayc and nlhcu

cmxccrns. Common sssucs inmclmukwl billing, disconnccUnns customer scrvicv, and mlrasl1uc1111v

prulmlcnms. On Novcmbun 3, "()in. l lzc (Iomnu=si(»n held n public cummcnl session .11 rho smvv
'(.»(In[lUI\.

STAFF ANALYSIS AND RECOMMENDATIONS

.lh\s Rcpurl prmudes Slaflls nm:llysi» :Md .1 sums uprlzm on l%n><»ke \Vxlcf and Circle Cllr
\Vnlcl cuslulmr sclvlcc uumgc, :and lnfrasnrucrun: Issues .\lLacl1c¢l :1l.¢. :\ .l1n\clml.. al lvcms m lens
case (.\llz\cl\lmnl One), two $u\IT liImglnccrnng Ncmus (,.\n1IclnmnI> Two ml  l l uncl  :Md | Sni f f

Consunncn Scrvuca.s .\Icm¢J (..\rmclun~.-m I<»ur).

flvru»Lr"~ (.)l./0/Irr I 2016 l{r.4-un.u. lo I/1f .Ylll/f R¢!'vN

Brnokcs xcsl1¢»11sc In the Staff \{cpo11 pnuvulcs Thu (ump:1m s l)cl.slv..c!lvc ml ilu .\ugu\\
oulagcs and sumo hnsum rm l3ruokus uperat1ons. lhc fC<l)\>\hl mm dlsc 1mecs l'»rn¢»kus <.uilumcr
suvicc ca.nlcn ("(:$(.") :Md dcl.¢.n<l> the (.$C agninsl €:nn111l:unts .lh¢. ru4pul\sc all :uccprs S 1nf.t`s
|vco|1 nmm|al|\me and mdscarcs that Wolff: were alrcadv hung nnplcmcnlcd. but smlcs :Hal :\ll\ furxlwr

ruc-<»1 nn1¢nd:ltions would he punxzlvc nvul rcaclung \ll]l\LCC*$Ill.\.. cal»¢:usivc :Md would pcnnlnzc
cu<Iolmrs. The subsuquumly filed Plan of Improvemcm .Md mmuhlv 1npdalcs dual with rev l111\15

that rho f:rm1lmsslm1 requnred Brooke 10 complcrc am! l%rf\¢»kc'» plOglc§> on alwsc items in mm
dclanl than the lLSI)()ll§L In the Staff llcpurr.

(iuvcn cvcms that have unfolded since Dccisinn No. 75755 was l<s1n..d Staff disag_\cLs ha:

a<l¢lin<>n;\l rec(>n11\1cl1v.larlr»l1\ would he p\n\iuvc over renclnumg unn¢.ccssary, cxpcIlsn c and would
p¢11:lll71.. <l\stu\1urs

ii»vr/kv .r Ur/v//rr 21..?() /6 I'/rm n/.l/"PIm»w1rn/ .vol f\\I1rf/ber.\ lan/1 l.'/n/.//.4

I3 rrw>k¢'< Uctobcr 74. 201n Plan of ln1provl.nmcun ("]'()l") a<l<llcs<cs the nuunns l»I(l(1.c£l um
l)cclslon No. 75755 as hstcd an Vlmlxng of lacl Nu. 71 Including INfing snddlllonal nnainnlcnuznuwc >1:1ff

lung an m.ln»u>1 call ccntur ¢>r csmblnslxilxg pa call ccnlcl (;Los<z. w l$rookcs scwlcv l(T!1l\Il\', tlu\g
app\".>pl1ntc l11$l1t5 "will I.:l Paz Coumv :Md flu Culnxxlismon selccung I new billing ivstvun or xnnkluxg

l1ccv:ssaly clnuugcs Lu) the cxxsring svstcln. bcgxvnlng .1 plant ll11Pl()\L1 n(|]| l"»>1:cr. ml znclclrusxnmg

chlorhlc and other wah.r qualirv tssttcs.

l41uf»kc's Nm.cmherl\l;\rcl\ update¢~ pwvnlc sonny indtczuion ii the :¢crl(l11 struts of trams
c¢»nt:nn<tl in lJcctsn»n Nr-. °S755..l.lu up~.larcs :ac tn mlrlu furn \vllll inch rcqunrctnultt from Duusiun
Nm. 79"55_ having n status of cither hl.mk in process Ur u>l1tplctcd :is well :ts n hrtvf :into of

Cxl)lzlll3l.lul]. .
I
l

I



I'll..( ¢»:_M~~l| |\
\lllli In 7 *l1.
l"1"L. (»

( /n.' (JI) I Mn' l 1 v.. I )¢II:

lhc (lilac Clay >',.su.1n. whn:1\ $l'1\.€S l7(l[Utlx\$ al 'I;\ru.opn ( .0unly .\llznN:1 "Eu rmnsfc1.1cd

m 1.lrclc (Inv hfun lirnnkc nm lune IG. 1998 "l)ucisioll No. (\0'V"') ms. p.m of :I Cull>I»l.;\rm.
u:ur.4:1niz:\riol1. (".lr(lc Cm; serves :1lal1u\xiIn.1nlv 191) cusuunul< (`nc1(. (.\l.\. ms 0>ncl.1 by Bx.\u»kr
l{cs(n1n.cs, l..l..(1 lhuokc l{L§n1\r\r$ is u"nud by Rnlwn I l:ndc:1~11c. I..\(;0 ( ml and I rvsr;ll

lnvL§II11f:l1ls I .I .(1

4.111 Mnrrlm 2, 2005, ( :Irrlv (.11v lilc¢l an npplicnrnun ro cxu.nd its c¢rt1f1c:uc of c- »nvrlljcnrc and
ncccsmiv in Nlnrlumpa (fmnmy. \l§D in l\1 arc|1 2 2003. m l)u4kl..I Nu. \\"U35 I().\.IIS 0145 (h<:r¢:nfll.l
:he "(..\rcl¢' (1ly sWf»ckcls") (:II.clc Cir filed an npplvcanun for ;\11p1.~»v:1l of n hook up Ice Irma. Ur
.\Lurch 10, "UGS, Sl:4fl.¢lnckcu41 .in lnsuf5ci¢nq lencr. url the lc!tl:r $rat'fluwlnf cc ml! than (Lmdu (§nv>
(`.(:&N ;\pl»llcation imiic;II1.¢l lh.\l (lrcl¢. (.ih was than inc.nrllnL{ S".' nmllxun in clchl in .m ;1§§u(.i.1n(!
c¢m\l'mnv. Staff nskwl (i1.clc (fIrm Ru Pr-lvldc z: cups al law ¢l¢»~;l»lncl\r< u Admncnllg \ln~ rlcbl H 114.| In
l.n.\»vulc .1 cups ¢.>f ll. (.~nnntl>slu1I l)vcI~Im\ ;l1l11l¢»r17ll\g elf $2.1 million m dcbx. ()ll I\l.n S 7005,
(.lrclc (:ill rlnckflr(l in rcspurmscs Lu S1:N!l§ ixxsnfhcncnu \c1u.r. m nm I.cs1»{»1m§, (§1rclc Cm nnxclxcmml
Lhat 1hc. $2.1 mnllmn in drawl woe rxlluu.4l m ult lmlanamrv l\((l l1l(r\l\l(d with ll> npplxcaurm ml 1hn1

llwrc \\'lfl n»» :ululnllunal ducunwlmls nl14clung the ckln Vnrclc (.1|1r :also Ic\PuMI¢¢l :Hal ll1LlL. |: Nu
(..-»Inly>§ilrn l7ca.lsun1 .uutluwiznnq plus dchl. Dung; law huzuings m the (..clc Can Dnckcls..\Lr

Hnrdcasllc conErnw¢l \l1:\r (I1 rc|c (Inv had mcurrexl (l¢l»r wnfhuur (.:olnnnsslnl\ apprfn .d

In ms 2015 Annual Rcpurl Ill the l.l.¢»l1m\is§ml\, Circle L.uv u.1u~>1.l<.wl, as Nu1cs/..\cc(»ultrs
l'avablc to fksfxcialul Cumpzunxcs, $87"575 wluch was ldcnuficd .1> funds uh :scud from l:roc-k(

l.rihr1us. (lnrclc (lu has dcsLribcd raw debt incurer»:d by (.\rcl¢ Cary fawn l3n»okc Llxliric§ :us am xnlrcrnnl
tmnsacucm I>¢.r".ccn B1é)uku and ffirclu (irv. Stuff :mm zwkcd fur, but nwithcr ]4ro<>kc 1)\\1. Circle (iu.
could pmvldc, the (.0lnl111ssiul1 I)ccislun number fur inch debt zumtllmirndon. Staff wuul<.l l\OIc rt:;lf

m rcsl1nl\sc tn .| £1:11.1 re¢lucsl Nr. I larxlczxsrlv l1\rh(::\lvd lhzn l5rc>ukc l\nlnic is hr lcudcr In C\rclc (lrv

L>lvcl\ the' (.irclc (no rcccndy ilk.d :a govern] rare CRM wnll :he (.nlmn1ss1nn QW'(l.¥5 I|* I r
0(1J8) :\llll (h.11 the Ca\$f. 14 sill vcrv 4ally nm loc process lhrl l1in.!nX :Iclljuvcd n\l.lclcncy at rhi> lilncx
Staff l 1c|lcv4< tl:\! It would be :\pploplia\c for Circle City Lu seek (:u\nl\tl<sl<>l1 nl\l»x(.)v:ll nftcr the (nr t,

m the 0»1I.qun1g gen(.1:1l lulls case for (lrclc Cnv's dclvt Thus Staff ncr~mlmmls that Crude (.llv,

wvlun 30 clzuys of the mc of the ()1.dr1. in llrs Pl0C\Cdll\}' No fur (.omInlss1m1 z1ppl<>v;\l of Circle

(:ii"> fun# term dull m Ufntkcr Nu. W H3810l 701103. lhe (lrcle (. .̀m runic case is .m =\Pl""'l""'l*
venue Fm Staff to furrlmvI. explrrc the (.llclc (.Irv mlrbl is>uc and ruc(»\1\1mI\¢l RN ,I1)l1[(\pl.\1\l¢ ".ii\. In
L1Lnl rl\I< dchr

\/.I/' .1II(In. /.»

Nncv thc .\ugust 1)llUlgl. cvu\I l'>rr».»ke has made <1gll\Hc.\lu plngrcss m n¢l(lr1.$s118g mom fN
ill upuranulxnl Ami uXhcx ls>uc> :Ina h.1ve CHUM: Ii hpltl Llullng llns pmcecdxng...\> law (:(»1\suInc1.
Servlccs Memo (\lraclm\cnl Fourl HUICS thnokc l:\> showvi <r\:1-.M lll1l\l(1\LI1\Cl\I in r(g;1 r1{ w

Cll9[()ll1Cl service issues, and (:<»nsnI1wr Scn1u°s Inn seen fl rcdl.\crlcm m cmnplrums l<gnxmlxnug llwuke
\V.uer. Further of the SCl\lC< »um;§es Br~>okL has expcxicnccd smcc August "Lil(» (lucurm.nlcv.I in the
(in1w.l11tc.r $<rvicLs \[cm<- mzuly luc been plrumul ouzagves, with :1 rclnuvcly. rnoclcrzzlc number M
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nl\pla\nmw.{ uumgcs .\1ldil1u11allv..n nnrecl m ilu Muff I..l\411u1rnnmg MI mu all du I ;|kc<|L|u >uU.ln

l5rnukc has cmnplnnl wllh lmlny ml raw I1\1l\)l\5 I! u.ns ordered in 1:\k(: m Dccls1r»n Nu. 73755

Staff rCl:Llgl!IZI.$ that funllu progress needs Lu aw nnndc and Ifni rlwrv arc sol] 0n\I§1:u1<i1ng
umnplinncc inms l.n.»m I)ccision Nu. 75755 lax B 1nukc has not our cc»l1\plctcci. .l 1|\c.rc :ire also
cm1\11liancc Nuts m I)4.cisinn Nm. 75./SS_ that Bruukcs monlhlv updnlc rvpmr l\\diL.a1Ics arc
cnmplclcd claims lhzn Sm ff would dl=.l~ulc. For example Blum 68(1) rcquirvs l4r<»nke Lu "dcvulup a
Company website where c\.lslum¢:r$ can obtain 1nf\mnnn.»n." Br00kc rcfcrcncrs :x I..,nccb<»ok pr,;_c 1111
the (:ump:\m. has syn up as cunmplymg with this rl:quilcl11cr1l wl\cn:.\s Sm ff bcluvc.< rh.ll :\ nvnsf»nnblu
rcadmg of llmt \.cqul1.cI11c1II would be In require a separate and 5l\ccl6c (1(»mpm:\. wcbsnc lust for
Brr»¢:\k¢ and (Ltrclc City.

In addiuou, Staffs rtzccm cnglncrting ll1slncLtr>n of dn tivo }4 mokc \V:nc1. svslcnts, otltcl tltzm
lmkes1dc. lmmght rn light a mtmhcr of il1'IP10\\:l¥\Ll\(§ that! cm lu mzulc t 1t regard tn tltmc >vsltm\s An
.\lf¢\ChlllCl\l .llm.c, the >ccmul lhtgtttccrittg Nctnt- cxplzuns.

St:tflln.ltcvus that ft ts 1.c:1<<~tmhlc m view lirwukc and (ltrclc (:ivs cffotts stunt .\avast with n
titgrcr of ol1ttt1n>vn. .llt¢-rr has e lemly been tmpmvement tn ltnporlanl areas wttlt fur thee
lll\Pll.l\¢lllClll hkclv In be lurtlwtttttlttg. HJ! thee: .tie gems rcnttauuttlg fr¢»m l)cetst<>u \<». 78755 Fm
l%1.¢»nkc and L`.lrclc (:xiv to comply with. :us well as nuwlv di.~covcrc¢l ICIIUII il¢11< !.1.;»m SmHI< rcccnl
cnglnccring 1nspccliwn of Brow»kc's Thur five wurcr systems. Staff buslIcvcs the: (he C.<>llnnms:nl1
ccminly could purs11¢' the Qrdcn IN Show Cause :n thy amu regarding Thu: .\ugusl nulngc .Md other
mznnurs. Shaft. bcliu cs that the mo§v cxpcdnunz wav ro bring further rclu.f and Imcxlclh Lu l$1.<><»kc and
Circle Lire customers Is fur the Comnusslun ro Issue Sm urdu Ar this limo ruluh1r\g Bronkr ume/ur
Circle (lry to comply with mho Staff ruc¢.m11ncl1d;1lion> comarca lwrein Staff could rlwn rcpnrr Ru
Loc (.o1mn1s>1¢>n rcg;\ldu1g (he Companies fur thee progress, and Loc C(»n\1nxssi<>n crmld Lhcn pulmlc
Thu Urdu to Show C:ul>4. :al that Lime If loc Cnmlmussinn cmwludcs lhal l'n.nuke :Md Cnrclc Hut have
filllul in make sulf]¢.n..m prngrcss.

lhus Staff is n.<:<)1 n|nvm1ing that the f lumlnlssion order Brooke to implcmcm the S1x[T
\L'CI.ll11ll1¢IH.l7\llc.»l\§ cunlmnu.I |\c1 ci11. Thus xnclullvs Ilroukc <l 1.1nr»1\sU.;mng Crrmpllallcl: wolf all
1cs.luuelneMs cut:r:\lncd in l)vcislox1 Nu. 75755 in or before Inns: 3l1 21.11"

.\/<I[/ .Nu/I/I. Pm l/nn W/n/g :u l)cnv/.'b¢I.20l6

Ur l)vrv.lnlv¢r L"l. 'ill(» Staff Bled :\ Nmlcc of l"1l:ng Num l'l-\ lunc Lu (..l»1.l.4fl l)cclslun Nu
`5755, with Eu suhsuquunl :11ncm.hmux Ru Ilhng url l)u.elnb~:r 22 2016 The plnrpnsc of taus LLquest
was in mcludc 111 I)c¢:1$iul\ No. `S755 :4 verbal amrndmcnl that clxangcd "l'vrforllunq a full su 1vcv"
to "l'l~.~vldil\g :Q full sci of avanlaltvlc maps" an FIndIng of lac[ No 7l.c. S1:1l't. rccmnlncml> nppl(>v:1l
of  the Narc Pm .lunc.

IJQ-f of Rr.IM'//I/rlllill/IOli.

Bclmv is n list of new Staff recommelldallolls (Ur Bmnku \\":llcr :Md (.ircl<. I iilv
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I. Sunil \.1.n~ml\1(.1\(la 11\.41 Bnwwnkc and (.Ilclc Cm IIWCI 1111 cr\1\xl>ll;nu U I.c¢lu11.<.Imnts
\.4l11l:u\u.rl ill l)u.lslnl1 \n "8185 :Md :Lil new l:Hlnl»l1:\nu. l.C(.l\lll.Cl1lCl]IS <.0»nl:Ilm.1l in
[he .»ld¢|  nn UI lul.| .»n. lunu 3l1 >nl?. unlcs> .|  \l\liil¢.lll Llczulljllc ts uuwlui. Tha huh
"UI 7 mcmllnh Llp¢l\I4 :report shall be Glad on U1 l»Ll~.ru Iulv I. "UI t

> Shu fl further l((:ul\11x\<11d~ :lppnn 28 of raw Nunn 1"r¢» lunc.

(UllWJ.D$1l.§£!!!.\§&i B QC* 1]1 \m.§m!3 [Mk

I hlnlT  iulth:.r m.l»l\11\\cmls ll1:\l wnlun .Xi Dans 01 :Ins u 1Llcl l'»lo1»kc :ml fllrclv (IIi
ILl1\u\( "17ul.lL.IH mllscuxuvmccu nuucc" f1.¢1111 the nmmlhh quill >l;uc1\\v.1u. ml wlzux
1.¢~.1111w.(l Issue: Eu scpzurau l)|summcl .\8 uncc, par A..\ (.. Rl. 2ll(D.l...

!;133nce.\11lv l{vgQg3.l\1¢l1¢l?l4»_l;.

I Stuff furdwl l.<.cr.\In11\cl1<ls that the (Imnpnm mcludc in all futlnc annual lCI)()l.lS fur
4.7\(1\ \\SITCI svsrcm (he :lm(W.1nl of water pumped for Ciifll ".:11c1. svsrcm m Hl(l(l. (U
unlcnlnlu \V!ll(l. ll.l<i.

1 $l;¢lf furrln.r rvunnnlmvmls (l1;ll llnuke cumparc k1\()\\.ll lucnunns ml wllcrlmc> wltll
rurrcnl l 11;\11§ and it d1sc1 cpnnc1<~. arc foul. the ( .Ul1]l.'.\I1\ slx.1ll mu¢l1l.\ walclllllc
lT\ilp< w shiv a( url wnlcrllm luc;nx<»ns.

x. Staff hntlmcr loc<\Imncnd> lluu ill; llunnpnxlv lunruul .\l)\\l{ lu |.l 1>=cus.:< ~ul>umx.1l Vt
nussulg .\m 1n:|| \\'ntcl Lsc l(c1n»lr> for 1009_ 2fll I & 2U1".

l

7)

Sunil fur tlwl ll\(ll1\l1lCI]d§ 111.u .m nddllnrnmal r»|)v 1.nI1I\g sully v pnnnp be 1 m.ta||¢..1l :ml law
I lnluJ;1v I lnrhnm. :url l.nk¢sldv water svstcms m case loc cxlsnng >ingl(: auu\.c1. 1\\1lNP
l.:1lls.
Sniff fuulwr 1 c~;m\\1\\cmls that do C<)1up.un rep;\lr :he nusrul nw.:\s (»f law I ll.»liLI;l\.
I lzurlnuur "nllcr s.\.>lrl\)'s .30.IIIIU gnllun smr.lvc lack and \mc<°r the mr lnlclnrn I f
flu tank ll1f(lluI h 115 hoof cnnwprnlnlscd Scruff furrhf:\ rccf»mmc|\ds lama lllc I .l»111p:u\)
re pal du: u1 rc1.u|1. with n Nnuonnl Saxlllauuu F(nII\d;1li\.\n :1l>l1l.(.)\cd c(»nl\I\g.

6. $rntT funllcr lLCf'll\ll\{\\d$ Nxax the (`.<»mpam. rcpaix do lu<tLd areas ml Thx \l\n>valul
Kvu wzllcl svstcm'» lu_000 gfilun suwagc Izak and inspect the rank 1I1 Icxi1>1. If 1lw
funk l 1ll<r|u1. has lwccn cnml\l.muu<cd, Staff fur tllcr rm.c¢.»lnlnLl\ds that the (k1mp:1 I1v
ru.60xt let i\\l(ll1l1l \ViI?1 Al Nzmmml Snnuzmrn lmunl=nion nppruvcd tnahng.

Frnlf lurthcx l¢€0/11l"€l]d5 that llxc CuInl1nn). rcmrwm flu. cnnrc l.:\kcsu.lc wanr svslum
retaining wall (|!\ the north sunk uf the plant due In xmmmcnl ffulllrc and coslsrxwlur pa
new mc~rc s\lhsl.\\1t1:ll wall nm no plnrc. in or 1wl.¢»Iv l);ccrnlmcx 3] 2011.
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s. Sr..1lf IL\rll\cr 1.c\..ul1vl11c1\\ls ah:\l hr (.mnl»n1n clung up ;\11>rn.ll:uu:<»u< l\.lll~ :uwxi Ll¢l\l:<
Il1:ll lurer the l..1k¢sldc wzlwl system P\lllll\ l\\.)\lSl. Ml .\I(»n;\lm Keys "aler >\s!¢l1l
lhu.kskill pl.ml.

9 . Stall fuclhcm rc¢ul1\l11cnLI$ ll:ll loc (.imnl\alu l.cl>:ll1 on; lcl\lncc the !ull~ w:1lcr level
Qmugc an lllc l':lrkcr l):lm water svsrcm's 15 Nun gallon §lnfHgt vlnk.

HL StarT lv.u1lwr rucommcnd> that :he C¢):npalI\ rcpalr Chu Riv I.llulu \\Zllll iv~<nm nu
cul\1l1Iv»§llr phil cable per (WSI IA suundmcls.

I l. Small l.urllwI rccmnlncnxls \h:ll 'he (.<nnp31n (Lu flop a scludnlc l<»1 Izak Il1fn1Hcn:\l\Lr.
1¢\ xnspcvl z\Il¢l clean water slur:\l~c lnnke in :I rcgulzu sclu.».luh nu lrnsl 4vvrv Gvc \\.:us

p. .L2\USlnff furrlul lv.c-»lx\xncl1ds that law (i¢l1nl).uU nccwll l.u\k ll\ICI.ll)lh u cry l(\ 1:
nm' rccu:\l hr Izak exlcri¢»rs cvcrv r H) \£I\lu

l . l ¢ I \ 5.0»

I $l:lfl furllwr n.cnmlncnds that (.irclu ( .̀1rv_ w-:Inn *>(\ drys of do dau .J Ill (\IdrI 1:1
llu> p 1occ4:¢li|1g tile for (`nln:nl>sn»n appruvnl Rf (Luca Cmk lung urm 111.lu in
l)l»CI\(l N-». \\'.0391l1.I'.4l(»(»3.

\.`.\'m 1],9,1
!
I

I

Flil\h ..\'nn:1h
.\ctmv I)}!LCYIll
LulI1n.; l)ivlsn»11

Ii( >A;l<R< l.1l. \l{\V( |

(*RI(1lN\ |.( )l{. Ru\\¢1.l (»r;u



1 *
I'll !w\I\ll\:~l( \\.
\l.ln}I >l>l'

l ; l 'L  I l l

()|\ Ills ."»" an ii .\l:\ul\. "UI hr lurcgrnluw \im.ulmn1 \\J\ III1.(l \\ Rh l)m;kvl (Q(-n\.r». ;1< .1
Mum »r:u\nlLlm and Plvprrscd (.)l.dcr and v.\lpl1..\ ii Thx [ult;<»lllq wc1 r 1 n.1||u| in inlI:\li | 11. lllc 1..j.i];l.!v;¥
l)lv1<I¢»u \u llxu IulI¢m\rlg lm huvv la»I c.»x\$(.l\lc¢i I() clnnll wl\\c1:. (In lh1< dall ml Is annul :is lynssnblc
rlnn.atrcr, lllv. (:<»'u1n1ssiol1> cl)ockcl p1ogr;un will ;uuum:atlc.\Ilv cm.ul a link IU loc 1<11.cg()1/1y in llu
fulluwuvxg who llnvc cnnscnncl In \l1\9ll SCT\ICL.

I{ulAclI I lznrclcznvle
llruoku \\7;1lcl. (:mol>al\y, I.l r .
Circle City \X/:nu Cu 1lI]n11u. l.l.L.
Post ()llcc BHK 82218
llnkcl.<fiul¢l (..\l:fm1x1:1 ').l38l)
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MEMORANDUM

To : Bob Gray
lixccutivc Consultant
Utilities Division

1..RC)M; Frank M. Smstila
Utilities Staff Engineer
Ltilities Division

L)Al l  : March l 7_ 2017

RE lizikcsidc Water Svstcm (Company Response ro 9tatT ReportBrooke Water, LLC - . x
and Update Lu Commission Decision No. 75755) Docket Nos. W-03510A.16.0322
and W03039A 16 U322

INTRODUCTION

On August 26 2016 LMtics Dimsion Staff ("Utihdes Staff' or "StafP') was informed dist
Brooke \'aler, l.l.c Lakeside Wafer System ("I.akeside" or "(:t>mpany") had several service
imermpdons beginning cm August 21 2016. lingineenng Staff was instructed to inspect Loc water
system and report Endings to the Commissioners during st Special Open MeeMg held on /\u se 29,
2016 at 4:00 PM. Staff vcrbdly reported the strc Utspccdon Endings :Md after hearing adMUonal
comments from the Company and customer, Staff was instructed to provide :t written evaluation of
the water system and present Endings :tr the September open mcedng. Staff docketed its report on
the inspeetjon Endings and recommendations on September 20, 2016.

()n September 23, 2016 the Commission held :tn open meeting concerting Brooke Water, ILL and
Circle City Water LLC, , Docket Nos w03039A.t60322 and W035l():\l6-0322. Cn October 4,
2016, Decision No 75755 was docketed ordering the Company to comply with a number of
operational anti engineerUtg consumer services and financial recommendations as shown in Table l.

Table 1. Orders
Order 10 Fir din of Fact

Brooke \*('attar, LLC No. 67ak

No. 68a-k

No. 69a (So b

Brooke vvnm, LLC & C33Z7`
City Water Cr»n\Hanv
Brooke Wafer, LLC & Circle
Circ Water Can any
Brooke Wafer, LLC No. 70

No. 71af•
0

N¢>'s 67 & 68
Brooke Water, I .I .C & Circle
Ci Water Com nn

r Decision No. 75755
Shall Com I with

Opcradonal & Engineering
Recommendations
Consumer Service
Rccommcndadons
Funancml Fitness

Rcconmwndadons
Res ons ro Staff Re ort

Film a Plan of lm mvcmem
Provide Mrm 1lxlv Progress

L' dates
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This memorandumwill discuss the engineering issues related lo the C<>mpany's liespunse to
Staff's September "0 7016 Repute, Plan of lmprm'rmenI :and the (:un\p:tnys February Mnnthlv
ProgressUpdate Rcporl.'

COMPANY'S RESPONSE ro THE STAFF REPORT

/. Rmmn/or .8rnv¢v ln.'cn1rp/ion:

In the Companys response to the Staff Report Ir states "The Report IStnff Reports
accurately defines the clmmological parameters of the water service interruption ("\VSl") :H
Brooke's Lakeside Water System ("I.WS") between the dates August 2123, 2()l6 (the "WSI
Period")." The Company also agrees that the failure of the pressure reducing valve ("l'RV") was taw
root cause of die \VSl's.

2. Rctum offrndcc

Tlic Company states that the Report dues not disciws interim periods of time between writer
piping repairs that service was rcmmcd to all customers.

°»af "ll911§£

aware that the affcctctl areas were isolated from the rest of the system allowing only a few

Staff understood that not all Lakeside Wafer System customers had their water service
interrupted and that only the customers who were supplied by do PRV were affected. Sniff was

. customers
ro he affected while repairs proceeded. The system operator did mention to Staff that, between
waterline breaks and repairs, service was returned to all customers. Staff did not include this
infonnntion in itsreport andshould have for clarity.

3. C.o/up/umre In?/) Ru/u

The Companv states "The Compnnv has :tltvays observed the requirements, statutes :Md
ntlcs of the Commission."

So . Se

Alie Company hats not submitletl complete annual rcpurts from 2012 forward showing the
amount of water pumped from the Colorado River. \Vitliout knowledge of the amount of pumped
water Staff cannot dctctmjne water loss. Staff recommends that the Company include in all future
annual reports the :amount of water pumped for each water s.vstem in order to accurately calculate
water loss.

l "No l~ebruary Muntltlv Update Report was docketed on Mnrli 14 2017
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COMPANY'S PLAN OF IMPROVEMENT (HPLANH)

The Decision ordered the Company tu comply with Finding of liner 7] which required the
(Company to file n Plain by October 24, 2016. the Company filed the rcquireil Plan on October 24,
2016. The Plan includes a few engineering related issues the: are discussed below.

1. Hiring of/llhliliand ()[1:raliwI.r My

The Company argues :her hiring additional operarionzil staff is her warranted. The Company
mninmins that from June 201.5 through September 2016 l3rookc's total overtime hours averaged less
than 50 hours per lnomh. According to the Coxnpanv, a fulltime o»er:molml staff employee works
173 hours lnmi!lily. lhc Cunxpanv further sratcs "Thus, nm unnecessary operational staff employee

increase inunder lhuuke's actual operzmuiial circumstances, would require almost Eu "SU percent
zivnilziblc hours for which lM work is regularly necessary."

831.1 <1 <

. I 2017, and discussed this issue with the system
The operator stated that the Company has decided to hire a fourth individual 10 help with

The operator believes that the

Staff re-inspected Lakeside on Fcbntarv 3
operator.
the day ro day operation and nlzllmennncc of Brooke Water.
additional hire should be on the job by mid to late March.

2. Jung o/Bmubr Iliilfrr Ll .Ci ll7al¢v#Iru

system piping maps iii digital
and/or paper furn with

Lr is Brnnkt's understanding that filing recordable vvatcr .
the La Paz (`.ountv Recorder :ind with the Commission will satisfy this

order. The Company indicated deal Brooke's water systems were installed Hy real estate developers
ii 19(° and that the Company has not verified the accuracy of the location al all portions of the
distribution system.

Isa£lJMpQfJ§s

Staff recommends cornpuring known locations of wattd.ines with current maps :Md it
discrepancies alrc found the Contpmw shall modify waterline maps to show actual watctline
locations.

3. P/nr# In/pm/ run/mr

system 50,000 gallon slulng<: tank repair, altitude rep nr, pressure rttlncirtg valve operator

The Company was to provide details about projects that include replacement nr
refurbishment of pipes, ranks, valves, etc..lltc Comprniy provided a spreadsheet titled "2016 Capital
Expenditures Budget" (""0l6 budget") which showed budgetary monies for projects for all Brooke
water systems from 2016 through 2021. Of particular interest to Staff were the Lakeside water

\.ll\C
training, reconditioning of :dl ranks exterior surfaces, disuiliurion system asbestos sampling and filter
backwash meter. Ttthle 2 shows the estimated expenditures and schedule for Lakeside plant
improvements.

l
I



Bruokc Water lJ.(`. (Lakeside Water Svsutn)
Page 4

c - -
StatusDescription of Expenditure

Table 2. Lakeside Estimated Ex cnditurcs
-. Estimated

Cost, S
$19000

$4500

CoLd>lctc

Complete

Estimated
Com lotion

l" ( unrtcr, 2017

4"' Quarter "U 16
O

Storage Yanks Competence Inspections
Repair/Rcplaccmcnt of Altimde Valve
for 100,000 gallon Sara clnnk
Yixtcriur Refurbishment of all Slomge
Tanks. (Rccondirioning)
Rebuild Pressure Reducing Valve

Not Begun

Com lcle

Sl 5,000$1,300 2nd Quarter, 2017

.3"' Quamr, °016

'4:f .

Smffonly rcviewcrl the "OI 6 Budget as it pertains Lo the Lnkesirle water system as this rcpor t
C(ll\ccTIl9 only the Lakeside water system. Staff recently inspected the other Brooke \Vats\ Systems
and those nhscrvatiuns will lie provided in :i separate report.

4. l*)//rr Baakivur/J Mr/er

Staff rcccvmmenclatiun 67.k stated, "Install ii meter on the l)acltwasli piping as soon as
practical so that the water loss inv lx determined."

)(` I "s cs m Q

The (Lonipanv wrote "It should be noted that Staffs recommendation in Decision No.
75755 Finding of Fact #67, item (k), line 20, page 18 is in error. llackwnsh meters measuring
outflow backwash water have been installed on All Brooke backwash lines for mnnv vents."

Staffs c  r  e

convcrsadon with :he svstcm operator

(,company response ro backwash meter is c\\rlCCI. From conversziutnts with the system
operator during the site inspection and annual reports front 21112 onward not showing the amount
of pumped water, Ir was St:lff's understanding that the backwash meter was not in place. l')nring (lie
she inspection Staff misunderstood Llie system op¢ratorls comments. l`pon consideration of the
CamI~»anyls resubmittnl of the 2015 annual report photos included in the Plan, additional

. and Staffs olascwation during February 3, 2017 rc
inspection it is clear that die backwash meter ts in place.

5. la"n/¢rQ//aHl)

The Company states that during the September 23, 2016 ()pen Melting a customer indicated
that the drinking water had excessive caustic clrlnrine smell and caused staining in sinks and miler
l)ll\vls.

Qom any Re; ons

The Company contacted Arizona Department of Fmironnicntal Quality ("Al)liQ") and
<:onflLrmcd that no Maximum Cuntaminam Level ("MCI.") clilorinc violations of the Naximuni
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Residential Disinfection Level ("lull{Dl.") slams:mls :ire present in the lakeside water system or um
other Brooke water system. l"hc (lnnpzinv stares that thc monthly 3\UI!\gL over the past 17 months
is less than 1/3 of the MCI. of 4.0 m14/I.. The Cotnpam' fiulher states that a chlorine residual
sample was tnkcn on ()eth"wcr 18, 2016 immediately rtdjztcem Ru the compl:l.inant's residence. The
results shower lhztl the chlorine residual was 0.87 mg/l. less than 'Q of what is allcnvecl.

$9HRwwmw

Staff contacted ADEQ and confirmed that the Company is compliant with lite MRDL.
Staff surmises that after a watlcrlinc repair and flushing a slug of high chlorine cnnccntrzttion may
have entered die cc»mpl;tinant's residence. This could possibly be the cause of the chlorine smell and
staining.

MONTHLY UPDATE REPORT _ FEBRUARY 2017 COMPLIANCE TO DECISION

The (`.nmI>anv on March 14 2017 tiled a Monthly Progress Report in the form of a status
Decision No. 75755 Table 3update spreadsheet for Findings of Fact 67 through 71 as ordered by

shows the cnrrcnt status ofFinding of lfact 67 and Sta ff's response.

Company Notes Staff Response
Description of Staff
Recommendation

Finding
of Fact
No. 67

Table 3. Status of Finding v of Fact 67
Company

Status
Res nae

:1 (`.omplen:d Staff Disputes (Sec Nu.
I below).

b

(.0»nt2lcr ADWR as ro
what is required to
bccmning compllanl.

File Curmilmenr Tariff. Stuff (.oncm$s.(.nlnpl¢.!n1

C Staff Concur

Completed Coxnmunirv Water Svsrcms
Report 7015 filed.

Effective l)cccml1cr 1, 20161
docketed__1alm:\rv (» 2017.

Effective December I, 2Ul6

ti Completed Tank inspections cnmplctcd.

c In Process Inspections completed .lnnuary
31,"(|l 7, Awaiting reports.

Staff Disputes.
Company has HO!

rcpnirctl rusted orca of
SUI( gallon storapc tank.
Be did complete tank
lnsptchun$ on l1lf\U$ll\

30 & 31 >017.»

File updated llackflnw
Prcvcxltiun Tariff.
Repair nxstcd areas of
5000) gallon sznragc
rank & ins ac! imcxior.
If I1€ccss:xry, rcccmt
intcdor of 50000
gallon slomgc tank.
Finding of Fact 67 ml &
c are linkcml.

f In Process

Adler or repair
aldrudv: valve at
l(l0000 gallon smrngc
l$\!lk.

Replacement parts for the :altitude
valve received 8: the rank

overflow condition has been
stopped subsequemlv a very

challenging 4" tank valve needs IU
be rcpl:1v:ed in order ro make the

tank (T¢I2lfl()Il8l.

Upcrator readjusted the
altitude valve whlcl\

resulted in loc secession
of water overflow.* slut
the 4 inch drain valve

began no leak and must
be !Cpill[Ll.l or water loss
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wiT cunlmnc.

g Completed Repairs & adjuamwms have been
made by ()per:ILions staff.

I  lite: rec mician in -.
adjust or repair alUmudc
valve. Finding of Fact
67 {& 3; arc linked.

11
(:oil»lcrcd ()nsite manufacturer PRV

training for all Ops staff on
March 14 and 15.

Train system operators
au PRV d 1agnostjcs &
repair.

. . ._-

Curl1[1l\lL Inspcctiuns CumplcIcLl.

Rccu 1\<.lition cxtcriur of
all tanks & clcvclup
tank maul lcuancc
schedule

Staff Concurs. System
()pv.rntor inidnllv rrzuncd
by lPCOR personnel
on August 24 2()16.'2

__ Sue No. 2 lwcl.uw).
Staff Disputes.
Inspections were
completed .1 nnunrv 30 &
31. 2017. U The
(u1n1wmy has Yu! [()
rccnndition any tanks
nor pruvidc ongoing
maintenance schcdulu
Sic No 3 below).

(.o lnpktcd

Sample clistributiun
svsrern fol asbestos
comaminntitm.

Staff (`.oncurs.
Dist tilmudon 51l 111Pll1lg
Rxr Asbestos occurred

on December 12. 2016!
Results indicated Lhsu

the Asbestos level in the
distribution system is

below MCL.

Samples collected by MAP
mnrrac rur " I 220 l 3  with LK8

result of 0.2 MOL with an
applicable MCL level of 7.0 MOL:
samples collected 1214"OIG &
nnalvzed by lab on 12152016

report result o{0.° MFL as
compared lo an applicable l\l(.l.

of 7.0 MFI..

Install backwash meter (.o1np?elc(1 Backwash meter has existed for at
least five vvnrs.

|
I

Staff Concurs. Staff
verified that Bzickwzish
mclcr \V.\§ iiplace :Md

functional.
Note" Inforninnnn provided l 1\ w.\Ic: »yslcn\ upvraiuuns siipcrinIcmlcnr. Uzilc .\Ilrr(i

I . (.}w//>M:/1/ iv/b . I I) ll "R

On March l(», 2017 Staff received updated A DUR water provider cumplizincc reports. 1.hv
rcpotrs showed Lhrar the Company subnulled their 2015 Annual Report. The Company remains
noncompliant as past Annual Reports (2009, 201 l & 2012) have not been subrnirlcd. Staff
ccmtinucs to recommend dr the Company contact Al)\\'/R to discuss submiitzil of missing Annual
Water Use Reports for 2009, 2011 & °0]2.

2. PR l" 7}air/I/rg

According to the system operator, EPCOR provided PRV mining to the system opcralor
during HP(:OR's repair of Lhe unit on August 24 2016. Due ro the PRV being :in integral part of

.i At curding ro the svstcm operator, EPCOR trained sysiciri operator oil rho l'I{\ during FPCORs repair of unit.
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(2

two Brooke Water Svsrems, Staff did not believe that such bel intield training was suff icient and
iiccirnnwnded that lrnn\al training lx completed by the l' l(Vs manulietuie, I...\.VAl.. Sta ff spoke
Ru the local (jl.AvAI. representative and verif ied that Brooke Wat(r lJ.(L personnel completed two
days of in-depth training on their PRV's. In fact, the (ILA VAJ. rcprcsemauve pointed our that the
IRV's contained components that were not germane to the (`.ompanv's specif ic model. The
incorrect components were replaced and the PRO units are operating effecrivelv.

3. .llom_g¢Tank Mai/:Ie//.mfr

for tanks to he inspected by industry professionals a regular basis to ensnrmstruclurnl and

lire Company provided information concerning the exterior reconditioning of :ill tanks but
did not include an overall rank maintenance schedule. In accordanec with American Water Works
Association (":W{'\VA°') Manual M42 for Steel Water Storage Yanks, standard AWWA practice calls

_ on
sanitary integrity and ro extend the useful life of the storage rank. Regular storage tank inspection
also helps the Company idcntjfy problems in the storage rank which may develop into major
problems if left undetected or repaired. Lack of proper nuiintenance and repairs leads to costly
repairs and premature tank failure. These inspections should also include routint cleaning as
necessary. \\":mr storage tanks that are not routinely cleaned com cause \V5\lL1 quality issues such as
poor bacterial quality, turbidity, reduced chlorine residual :ind lasts: and mm and can lead to
customer complaints. in addition Io routine inspections and cleaning AWWA standard practice
calls for every ink inspection to include a detailed inspection Rf the structure and foundation and a
report performed by a qualif ied inspector documenting the inspection results. \Vithour :i robust
tank inzUntcnance program water storage tanks would deteriorate more rapidly, shortening the
useful life of each tank :intl increasing costs.

1015 vents and recoat the exteriors every seven years or so del>endtni_ on condition.

Staff recommends that the Company inspect and clean water storage tanks on a regular
schedule typically every three to Eve vents. Staf f  further recommends that the (lotnpanv remit
interiors every I
\Vithotn this program, water storage tanks would deteriorate more rapidly, shortening the useful life
of each tank and increasing' costs.

CONCLUSIONS
I

ices and

ON October 4, "0l 6 the Commission, in Decision No. 75755, ortlercd the Company
to comply with pa number of operational and engineering, consumer ser
financial recommemlzttions.

7. . The Company submitted  three (3) documents  in rt lation to  the  Commiss ion
Decision 75755. The documents include the (.omp:tny's Response to Sniff Report,
Plan of Improvement and Monthly Progress Update.

Q
. 1 chit inolr »gtcalThe (:<»mp;tnv agrees that the

parameters
System ("I.\VS") between the d

. Staff  Repnrr accurately defines the
of the water senice interruption ("\\I ll") :ti I '»rut»ke's Lakeside \\'rater

:us August 91-23, "()l 6.

The Company also agrees that :he failure of the pressure reducing valve ("PR\"') u.ns
the root cause of the \VII's.
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4. The Company is hiring :uldiUotml help fur the Dav IN (lu opersnljon and mainrenzmcc
at' brooke \'(/alter.

s. The Company has fdcd rt curtailment tarif f  and uptlfmrl their bnckllnw prevenrinn
tariff.

6. llw Company remains noncompli:ml with .' \D\Vl( .

7. The 50,000 allow atom e tank has cxrenssvc rust and was recently ins acted.g g . p

x. The exleriur surface of all ranks have surface rust and degrading paint and have not
been reconditioned as of yet.

The Cum wav is  lanni tank reconditinnin » during v the """ )u:mer of 2017.I p g 6 .4

*I The Company has successfully adjusted the altitude valve nn the 100,000 g;1U011
storage rank. Unfortunately the storage tank is nut Rf service as the damn valve is
presently leaking and must be repaired.

10. The pressure reducing valve has been rebuilt :Md is operating propcrlv.

I 1 (`.l.AVAL rcprcscnrauvc provided Company personnel with ° day PRO raining.

12. Ih(. (company did not provide an ongoing schedule for storage 1 ank maintenance.

13. The Glrcr backwash meter exists and is operational.

14. The drinking water provided lo customers meets inc Maximum Residcnuzil
l)islntccnon Level ("MRDI.") smndards for :ill llrouke water sislems.

l 5. The distribution salem was sampled for asbestos cone:ilnin;illon :Md :innlys is
indicate ital the :isbesros level is below the MC] ..

RECOMMENDATIONS

1. Sniff recommends that the Company include in :ill future annual reruns the amount
of water pumped for each waiver system in order to c.ilciilnte water loss.

2. Sniff recommends comparing known locations of warerlincs with curiclit maps and
if discrepancies are found the Company shall mode waterline maps to show actual
walcrlinc locations.



l§r<.nkc \V>llcf l.I.(i (I:\kc<l¢lr \\:'.1 or System]
Pope 'J

;s. Smf! cr.nl.imn;s In rccmnlmuwxld
snlmxiuznl of nzlssing \nmml \Vatcr I

that Ir  (:01np:u)} cul\1;I1l \})WR Ru d1scus>
.;L RL.pA.)*Is fur 3009 701 I 8: 20111.

4. Staff  lccnmmcluls Isuzu the Company mspccl :Md clcm \\;\f(f  slr>rlgc ranks on :L
1.Lg\1l:\r sclwcluic lypucnlly cvcq- Llucc Lu Eve )L:\r$.

S Staff further rccummusnds rent the (.:ul!1}\:lIl\ rcco;\[ .x:rcuo:s uvcry I i ) 13 vL:\ls and
1c(m! the cxrcrioxs every seven scars Or so LlcpcndmgON lfrxnclirlmx.

4
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Pavson Water Company Formal Complaint Summaries:

W-03514A-05-0420 (Formal complaint against Payson Water Co., Inc. filed by Jim
Dunne)--Complaint Withdrawn/Administratively Closed

o On June 7, 2005, James E. Dunne filed with the Commission a request for a variance
to the moratorium on new water meter connections that is in effect for Payson Water
Company, Inc. On June 13, 2005, Robert T. Hardcastle, President of Payson Water's
parent company, Brooke Utilities, Inc., filed a letter acknowledging the existence of
the moratorium on new connections and stating that the Company neither supports nor
opposes Mr. Dunne's request. On July 8, 2005, Mr. Dunne withdrew his formal
complaint against the Company. On July 27, 2005, Staff filed a response indicating
that it had no objection to Mr. Dunne's request to withdraw his compliant. Also on
July 27, 2005, the AU granted Mr. Dunne's Motion to Withdraw his complaint

against the Company and ordered that the docket should be administratively closed.
The docket was administratively closed on August 5, 2005 (No. 68059).

• W-035I4A-06-0607 (Formal complaint against Payson Water Co., inc. filed by John
MacKenzie)--Complaint Withdrawn/Administratively Closed

o On September 22, 2006, John MacKenzie filed with the Commission a formal
complaint against Payson Water Co., Inc. alleging that Mr. MacKenzie was

improperly denied a residential water service meter. On December 26, 2006, the
Complainant filed a letter requesting withdrawal of the complaint pursuant to an
agreement with Payson Water to provide service to the Complainant's property

through existing easements. On January 4, 2007, the AU granted Mr. MacKenzie's
Motion to Withdraw his complaint against the Company and ordered that the docket
should be administratively closed. The docket was administratively closed on January
8, 2007 (No. 69220).

• W-03514A-07-0386 (Formal Complaint against Payson Water Co., inc., filed by Steve P.
Prahin)/ W-03514A-08-0047 (Formal Complaint against Payson Water Co., Inc. filed by
Rebecca M. Sigeti) [Consolidated]-Administratively Closed

o On June 25, 2007, Steve Prahin filed with the Commission a formal complaint
(Docket No. W-03514A-07-0386) against Payson Water Company, which alleged that
a representative of Payson Water insulted him and that the Company uses "aggressive
bullying tactics" in response to customer complaints. On January 25, 2008, Rebecca
Sigeti filed a formal complaint (Docket No.W-03514A-08-0047) against Payson
Water, alleging that a representative of the Company failed to follow up on certain

items agreed to during a November 10, 2007, meeting with customers. Ms. Sigeti
stated that Payson Water needs to resolve storage and water issues or tum over the
Company's assets and permits to the property owners of the Elusive Acres
community. By Procedural Order issued May 23, 2008, these dockets were
consolidated. On May 21, 2015, Payson made a tiling requesting that the

l



Commission dismiss these complaints because the issues raised by complainants have
already been addressed by the Commission in Docket No. W-03514A-05-0729. The
Commission administratively closed the Sigeti complaint Docket No. W-03514A-08-

0047 on May 23, 2018.

W-03514A-10-0329 (Formal complaint against Payson Water Co., Inc. filed by J.
Stephen Gehring)--Complaint Dismissed/Administratively Closed

o On August 5, 2010, J. Stephen Gehring fi led with the Commission a Formal
Complaint against Payson Water Company, Inc. alleging that Payson Water, among
other things, created water outages due to negligence, misrepresented customer usage,
harassed and intimidate customers, demanded reconnection fees "by
misrepresentation and fraud," and "cause[d] property and financial injury and loss of
income." On August 30, 201 l, the Company filed a Motion to Dismiss stating that

Mr. Gehring had cashed a $650 check from Payson Water in settlement of the claims
raised in the Complaint. On September 9, 201 l, the Company and Mr. Gehring filed a
Joint Stipulation to Dismiss Complaint. On September 12, 201 l, the AU granted the
Company and Mr. Gehring's Joint Stipulation to Dismiss the Complaint. The docket
was administratively closed on September 28, 201 I (No. 72603).

• W-03514A-12-0007 (Formal complaint against Payson Water Co., inc. filed by J. Alan

Smith)-Decision No. 75413 (January 19, 2016)

o On January 10, 2012, J. Alan Smith filed with the Commission a Formal Complaint
against Payson Water Company, Inc. and Brooke Utilities, Inc. The Complaint

alleges, among other things, that Payson Water overcharged its customers for water
hauling costs. According to the Complainant, Mr. Jim Pearson of Pearson
TranspoWPearson Water Company provided water hauling services to Payson Water
during the time that Payson Water is alleged to have overcharged its customers for

water hauling costs. Of the nine claims alleged by Complainant against the Company,
only three were found to be substantiated (i.e., Payson failed to provide proper notice

before disconnecting service, customer was overcharged because of a meter misread,
inaccurate hauling charges). The Company was ordered to credit customer for
overcharging and was also required to clarify its disconnection procedures/notices to
customers for violations of Curtailment tariffs.

W-03514A-12-0008 (Formal complaint against Payson Water Co., Inc. filed by J.S.
Gehring arid Bobby/ Lois Jones)-Decision No. 75555 (May 13, 2016)

o On January l, 2012, a Formal Complaint was filed against Payson Water Co., Inc. and
Brooke Utilities, Inc. by J. Stephen Gehring and Bobby and Lois Jones, concerning
Payson Water's provision of water utility service in its Mesa del Cabal lo System. The
Complainants' allegations primarily relate to the implementation of a Water
Augmentation Surcharge tarim and a revised Curtailment Plan Tariff authorized in
Decision No. 71902 (September 28, 2010). Of the twenty-one claims alleged against
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the Company by the Complainants, only three were found to be partly substantiated
(i.e, MDC customers were charged for 100% of the travel time on four occasions
when water was hauled to both MDC and to another area EVP, and as such MDC
customers were overcharged for water hauling travel time in the amount of
$l,200.00). MDC customers were provided a refund for hauling overcharges in
Decision No. 75413 (12-0007), and thus, there was no need for the Commission to
approve any additional remedy in this docket.

Pine Water Company Formal Complaint Summaries:

W-03512A-0I-0464 (Pine Water Co.'s Formal Complaint against Strawberry Hollow
Development, Inc.)-Decision No. 64302 (December 28, 2001)

o On June 6, 2001 , Pine Water Company tiled a Complaint with the Commission and an
Application for an Order to Show Cause why the Respondents, Strawberry Hollow
Development, Inc., Strawberry Hollow Properties, LIJC, and Strawberry hollow
Property Owners Association, Inc., should not be adjudicated a public service
corporation. Due to historical water shortages, Pine Water has operated under various
moratoria since the late l980s with respect to establishing new connections and/or
main connections (Decision Nos. 56539, 56654, and 59753). Strawberry Hollow
Development approached Pine Water for service but Strawberry Hollow was denied
service due to the Commission-imposed moratoria. Pine Water alleged that
Strawberry Hollow Development, a real estate developer, intended to act as a "water
provider" to 41 residential lots on 38 acres through a central distribution system in an
area that is certificated to Pine Water, in order to circumvent the water service
moratoria. On August 22, 2001, Strawberry Hollow filed a Motion to Dismiss
because the company abandoned its plans to provide water service to the Strawberry
Hollow subdivision or to anyone else in Arizona and argued that the issues raised in
Pine Water's Complaint were now moot. The Commission dismissed the complaint
in Decision No. 64302 on December 28, 2001 .

• W-035 l2A-02-003l(FormaI Complaint against Pine Water by Gerald Marshall)-
Complaint Withdrawn/Administratively Closed

o On January 14, 2002, Dr. Gerald Marshall tiled a formal complaint against Pine
Water Company regarding a billing dispute. On February 4, 2002, Dr. filed a motion
to withdraw his fontal complaint because the Company agreed to issue him a credit
for the disputed bill amount. On February 8, 2002, the AU granted Dr. Marshall's
motion to withdraw his complaint. The docket was administratively closed on
February 15, 2002 (No. 64507).
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• W-03512A-03-0231 (Formal Complaint filed by The Strawberry Hollow Domestic Water
Improvement District filed against Pine Water Co. for deletion of territory from their
CC&N)-Complaint Withdrawn/Administratively Closed

• W-03512A-06-0057 (Formal Complaint against Pine Water Co., inc. filed by Doug
Staab}-Complaint Withdrawn/Administratively Closed

o On April 14, 2003, the Property Owners within the Strawberry Hollow Domestic
Water Improvement District filed with the Commission a formal complaint against
Pine Water Company, requesting that the Commission delete the area located within
Strawberry Hollow Improvement District from Pine Water's CC&N. On May l ,
2003, Strawberry Hollow Domestic Improvement District filed a motion to withdraw
their complaint. On May 6, 2003, the AU granted the motion to withdraw the
complaint. The docket was administratively closed on May 7, 2003 (No. 6588] ).

o On February l, 2006, Doug Staab filed a Complaint with the Commission against
Pine Water Company, Inc. alleging, among other things, that Pine Water has engaged
in illegal billing practices and has failed to deliver adequate service. On February 21,
2006, Pine Water filed an Answer denying the material allegations in the Complaint,
claiming that it has complied with all regulatory requirements under the law, and
stating that it previously provided a billing adjustment to the Complainant to resolve
the alleged billing issues, and as such Pine Water requested that the Complaint be
dismissed. As a result of settlement discussions, the parties agreed to a settlement of
the allegations raised in the Complaint, and the Complainant requested that the
Complaint be dismissed. On July 6, 2006, the AU granted the motion to dismiss the
complaint. The docket was administratively closed on July 14, 2006 (No. 68835).

• W-03512A-06-0407 (Application of Raymond R. Pug el and Julie B. Pug el of the Pug el
family trust for approval of a deletion of their territory from Pine Water Company's
CC&N)-Administratively Closed

o On June 21, 2006, Raymond R. Pug el and Julie B. Pug el, as trustees of the Raymond
R. Pug el and Julie B. Pug el Family Trust, and Robert Randall arid Sally Randall filed
with the Commission a Complaint against Pine Water Company. The Complaint seeks
to delete property owned by the Complainants from Pine Water's certificated service
area based on the allegation that Pine Water is not able to provide satisfactory and
adequate water service in a reasonable time and at a reasonable rate. On October 9,
2009, Pine Water filed a Notice of Condemnation application (W-03512A-09-0486)
with the Commission in which the Company indicated that all of the assets of Pine,
including CC&N, had been condemned and acquired by the Pine-Strawberry Water
Improvement District. On March 31, 2010, the Commission's Utilities Division filed
a Request for Administrative Closure in this matter. On April 6, 2010, the AU
granted Staffs request to administratively close this docket. The docket was
administratively closed on April 19, 2010 (No. 71663).
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W-03512A-06-0613 (Formal Complaint against Pine Water Company filed by Asset
Trust Management, Corp.)-Administratively Closed

o On September 25, 2006, Asset Trust Management Corp. filed a Complaint against
Pine Water Company, seeking to delete property owned by Asset Trust Management
Corp. from Pine Water's certificated service area based on the allegation that Pine
Water was not able to provide satisfactory and adequate water service in a reasonable
time arid at a reasonable rate. On October 9, 2009, Pine Water filed a Notice of
Condemnation application (W-03512A-09-0486) with the Commission in which the
Company indicated that all of the assets of Pine, including its CC&N, had been
condemned and acquired by the Pine-Strawberry Water Improvement District. On
March 31, 2010, the Commiss ion's  Ut i li t ies  Div is ion f i led a Request for
Administrative Closure in this matter. On April 6, 2010, the AU granted Staffs
request to administratively close this docket. The docket was administratively closed
on April 16, 2010 (No. 71655).

W-035 l 2A-06-0742 (Formal Complaint of Mark J. Fumusa against Pine Water Company,
Inc. relating to the water hauling charges to the customers of Pine Water Company for the
billing periods of June and July of2006)-Admlnlstratively Closed

o On November 21, 2006, Mark J. Fumusa fi led with the Commission a fontal
complaint against Pine Water Company, Inc., alleging that Pine Water improperly
hauled water, and billed customers for tlle hauled water, without exhausting other
sources of available water. On October 9, 2009, Pine Water filed a Notice of
Condemnation application (W-03512A-09-0486) with the Commission in which the
Company indicated that all of the assets of Pine Water, including its CC&N, had been
condemned and acquired by the Pine-Strawberry Water Improvement District. On
March 31, 2010, the Commiss ion's  Ut i li t ies  Div is ion f i led a Request for
Administrative Closure in this matter. On April 6, 2010, the AU granted Staffs

request to administratively close this docket. The docket was administratively closed
on April 16, 2010 (No. 71659).

W-03512A-07-0019 (Formal Complaint against Pine Water Company of Brent
Weekes)- Administratively Closed

o On January 12, 2007, Brent Weekes filed with the Commission a Complaint against
Pine Water Company, seeking to delete property owned by the Complainant firm
Pine Water's certificated service area based on the allegation that Pine Water was not
able to provide satisfactory and adequate water service in a reasonable time and at a

reasonable rate. On October 9, 2009, Pine Water filed a Notice of Condemnation
application (W-03512A-09-0486) with the Commission in which the Company
indicated that all of the assets of Pine, including its CC&N, had been condemned and
acquired by the Pine-Strawberry Water Improvement District. On March 3 l , 2010, the
Commission's Utilities Division filed a Request for Administrative Closure in this
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matter. On April 6, 2010, the AU granted Staffs request to administratively close
this docket. The docket was administratively closed on April 19, 2010 (No. 71662).

I W-03512A-09-0356 (Formal Complaint against Pine Water Co., Inc. filed by Ron
Austerman)-Administratively Closed

o On July 14, 2009, Ron Austerman filed a Complaint with the Commission against
Pine Water Co., Inc. On October 9, 2009, Pine Water filed a Notice of Condemnation
application (W~03512A-09-0486) with the Commission in which the Company

indicated that all of the assets of Pine, including its CC&N, had been condemned and
acquired by the Pine-Strawberry Water Improvement District. On March 3 l , 2010, the

Commission's Utilities Division filed a Request for Administrative Closure in this
matter. On April 6, 2010, the AU granted Staflf"s request to administratively close

this docket. The docket was administratively closed on April 7, 2010 (No. 7 I 545).

There were no formal complaints Bled against Tonto Basin Water Companv, Inc.,
Strawberrv Water Companv, Inc., or Navajo Water Companv, Inc. as indicated by
ACC docket report summaries.
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Dockets By Company Name:
Payson Water Co., Inc. IW-035I 4A|

Docket Number Docket Description

W-03514A-98-0083

Status
Compliance
Due

Case Type Start Date
Sale of Assets / Cancel 2/12/1998
CC&N

Application for transfer of assets and
CC&N to Payson Water Co., Inc. from
C&S Water Co., Inc.

U Vlhlliams

I - X VWIiams

L - Wagner

H - Farmer

u - Olea

W-03514A-98-0084 Compliance
Due

Sale of Assets / Cancel 2/12/1998
CC&N

Application for transfer of assets and
CC&N to Payson Water Co., Inc. from
United Utilities, Inc.
u - Olea

H - Farmer

U - Vlhlliams

I - x Vs/illiams

L - Wagner

W-03514A-020918 12/19/2002 ClosedVariance Application for Variance to Decision
57584 for the Payson Water Co., Inc.
Geronimo System
U - Walczak

L - Ronald

H - Dwight Nodes

I - Dwight Nodes

U - Ruff

12/17/2004W-03514A-04-0906 Tariff Compliance
Due

In the matter of the application of Payson
Water Co. Inc. for approval of a
Curtailment Tariff.
L - Ronald

L-scott

TariffW-03514A-05-0188 3/15/2005 Closed In the matter of the application of Payson
Water Co., Inc. tariff filing for approval of
a Water Augmentation Surcharge Tariff.
L - Sabo

U - M. Scott Jr.

W-03514A-05-0324 5/3/2005Tariff Closed In the matter of the application of Payson
Water Co. Inc. tariff filing for approval of
a Cross-Connection Tariff.

U - Madrid
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Dockets By Company Name:
Payson Water Co., Inc. IW-035l 4A |

Statusstart DateDocket Number Case Type Docket Description

L - Ronald

5/17/2005 ClosedW-03514A-05-0352 Variance In the matter of the application of Steven
p. Prahin for a variance to the
moratorium on a new water hook up in
effect for Payson Water Co., Inc.-
Geronimo Systems.

u - Scott

L - Scott

H - Dwight Nodes

I - Dwight Nodes

L - Ronald

U - Morton

6/3/2005 ClosedTariffW-03514A-05-0398 In the matter of the application of Payson
Water Co., Inc. for approval of a Cross-
Connection Tariff tiling.

U - Chukwu

U - Madrid

L - Ronald

6/7/2005 ClosedW-03514A-05-0420 Formal Complaint In the matter of the formal complaint
against Payson Water Co., Inc. tiled by
Jim Dunne.

u - Morton

I - Dwight Nodes

H - Dwight Nodes

U - M. Scott Jr.

L - Layton

10/19/2005VarianceW-03514A-05-0_29 Compliance
Due Water Co

In the matter of the application of Payson
., Inc. for variance to Decision

No. 67747.

L - Ronald

L - Robin Mitchell

u - Morton

H - Dwight nodes

I - Dwight Nodes

u - M. Scott Jr.
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Dockets By Company Name:
Payson Water Co., Inc. IW-035l4AI

Start DateDocket Number Status

Closed9/22/2006W-03514A-06-0607

Case Type

Formal Complaint

Docket Description

In the matter of the formal complaint
against Payson Water Co., Inc. filed by
John MacKenzie.

u - Morton

H - Dwight Nodes

U - M. Scott Jr.

L - Robin Mitchell

I - Dwight Nodes

6/25/2007W-03514A-07~0386 Formal Complaint Open In the matter of the Formal Complaint
against Payson Water Co., Inc., filed by
Steve p. Prahin.

L - Bridget Humphrey

S - B. Smith

U - M. Scott Jr.

L - Kevin Torrey

l - Dwight Nodes

H - Jane Rodda

L - Bridget Humphrey

U - Morton

U - Vicki Wallace

H - Dwight Nodes

L - BrianE.Smith

U - v. Wallace

W-03514A-08-0047 1/25/2008Formal Complaint Open In the matter of the Formal Complaint
against Payson Water Co., Inc. filed by
Rebecca M. Sigeti.

L - Kevin Torrey

L - Bridget Humphrey

H - Dwight Nodes

L - BrianE.Smith

L - Bridget Humphrey

I - Dwight Nodes

u - Amezcua

U - Morton

S - B. Smith

H Jane Rodda
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Dockets By Company Name:
Payson Water Co., Inc. IW-035l4AI

Docket Number
W-03514A-10-0116

Case Type Start Date
Emergency Rate Case 3/31/2010

Status
Compliance
Due

Docket Description
In the matter of the application of Payson
Water Company for approval of a water
augmentation surcharge tariff (Mesa Del
Caballo System).
U - D Smith

L - Kimberly Ruhr

U - M. Scott Jr.

I - Marc Stem

L - Robin Mitchell

U - Darak Eaddy

H - Marc Stem

U - Morton

U - Del Smith

Tariff 3/31/2010W-03514A-10-0117 Compliance
Due

In the matter of the notice of tiling of
Payson Water Company's proposed
changes to its curtailment tariff (Mesa De
Caballo System).
L - Robin Mitchell

U - Morton

U . Del Smith

L - Kimberly Ruht

U - Darak Eaddy

U - D. Smith

u - M. Scott Jr.

ClosedW-03514A-10-0329 8/5/2010Formal Complaint In the matter of the formal complaint
against Payson Water Co., Inc. filed by J.
Stephen Gehring.
U - Meeter

U - Trish Meeter

L - Bridget Humphrey

I - Dwight Nodes

H - Dwight Nodes

MiscW-03514A-11-0412 11/17/2011 Compliance
Due

Staffs request for Commission relief to
order Payson Water Company and Steve
Prahin to ensure continued water service
to customers.
L - Bridget Humphrey

H - Dwight Nodes
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Dockets By Company Name:
Payson Water Co., Inc. IW-035l4A |

Start DateDocket Number StatusCase Type Docket Description
I - Dwight Nodes

1/10/2012W-03514A-12-0007 Formal Complaint Compliance
Due

In the matter of the formal complaint
against Payson Water Co. Inc. tiled by J.
Alan Smith
L - BrianE.Smith

H - Dwight Nodes

L - Robin Mitchell

l Dwight Nodes

U - Amezcua

L - Robin Mitchell

S - B. Smith

W-03514A-12-0008 1/11/2012Formal Complaint Compliance
Due

In the matter of the formal complaint
against Payson Water Co., Inc. tiled by
J.S. Gehring and Bobby/ Lois Jones.
L - Robin Mitchell

L - Robin Mitchell

H - Dwight Nodes

S - B. Smith

I - Dwight Nodes

L - BrianE.Smith

W-03514A-120301 Tariff 7/5/2012 Open In the matter of the application of Payson
Water Company for approval of an
emergency water augmentation tariff
(East Verde Park Water System).
L - Robin Mitchell

U - o. Smith

U - M. Scott Jr.

U Q Del Smith

U - Carlson

I - Dwight Nodes

S - B. Smith

L - Robin Mitchell

u - Amezcua

u - Tom Davis

L - BrianE.Smith

H - Dwight Nodes
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Dockets By Company Name:
Payson Water Co., Inc. IW-035l4A |

star DateDocket Number Case Type

W-03514A-12-0300 Tariff 7/5/2012

Status

Open

Docket Description

In the matter of the application of Payson
Water Company for approval of changes
to its curtailment tariff (East Verde Park
Water System).

L - Robin Mitchell

U - o. Smith

H - Jane Rodda

H - Dwight Nodes

U - Del Smith

U - Amezcua

L - BrianE.smith

L - Robin Mitchell

u - Tom Davis

S - B. Smith

u - M. Scott Jr.

I - Dwight Nodes

W-03514A-13-0111 Rates 4/22/2013 Compliance
Due Water Co

In the matter of the application of Payson
Inc. for a determination of the

fair value of its utility plants and property
and for increases in its water rates and
charges for utility service based thereon.

u - Christine Payne

L - Robin Mitchell

L - Wesley Van Cleve

L - Robin Mitchell

U - Brown

U - John Cassidy

l Dwight Nodes

H - Dwight Nodes

L - BrianE.Smith

s 0 e. Smith

U - Amezcua

U - Jian Liu
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Dockets By Company Name:
Payson Water Co., Inc. IW-035l4A |

Start DateDocket Number Case Type

W-03514A-13-0142 5/17/2013Financing

Status

Compliance
Due

S - B. Smith

Docket Description

In the matter of the application of Payson
Water Co. Inc. for authority to issue
evidence of indebtedness in an amount
not to exceed $1 ,238,000 in connection
with infrastructure improvements to the
utility system; and encumber real
property and plant as security for such
indebtedness

U - Brown

H - Dwight Nodes

L - Robin Mitchell

U - John Cassidy

L - Robin Mitchell

u - Amezcua

U - Christine Payne

L - Wesley Van Cleve

L - BrianE.Smith

I - Dwight Nodes

U - Jian Liu

TariffW-03514A-13-0365 10/25/2013 Closed In the matter of the application of Payson
Water Co., Inc. for approval of a cross-
connection or backflow tariff.

L - Robin Mitchell

U - Madrid

W03514A-18-0062 3/13/2018Financing Open Meeting
Pending

In the matter of the application of Payson
Water Co., Inc. an Arizona Corporation,
for Authority to (1) Issue evidence of
indebtedness in an amount not to exceed
$875000 and (2) Encumber its real
property and plant as security for such
indebtedness.

U - Jian Liu

U - Crystal Brown

L - Robert Geake

H - Scott He sla

U - Deborah Reagan
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Dockets By Company Name:
Pine Water Co., Inc. IW-035l2AI

Docket Number Docket DescriptionStatus
ClosedW-03512A-98-0078

Case Type Start Date

Sale of Assets / Cancel 2/12/1998
CC&N

Application for transfer of assets and
CC&N to Pine Water Co., Inc. from E&R
Water Co., Inc.
I - x Williams

u - Williams

U - Olea

L  W agne r

H - Farmer

W-03512A-98-0079 ClosedSale of Assets / Cancel 2/12/1998
CC&N

Application for transfer of assets and
CC&N to Pine Water Co., Inc. from
Williamson Waterworks, Inc.

U - Olga

L - Wagner

H - Fayer

I - x Vlhlliams

u - Vthlliams

TariffW-03512A-00-0531 7/24/2000 Closed Tariff filing for approval of an amendment
to its regulatory tariff.
U - Ruff

L - Melti

W-03512A-01-0464 Closed6/8/2001Formal Complaint Pine Water Co's complaint against
Strawberry Hollow Development, Inc.

U - Kennedy

H - Dwight Nodes

L - Wolfe

U - Fisher

I - x Wolfe

I - Dwight Nodes

MiscW-03512A-01-0481 Closed6/13/2001 Application for partial rescission of
previous commission orders.

U - M. Scott Jr.

L - Ronald

MiscW~03512A-01-0764 Closed9/27/2001 Application for an order instituting a
modified water service moratorium within
Pine Waters CC8-N.

H - Dwight Nodes

L - Scott
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Dockets By Company Name:
Pine Water Co., Inc. IW-035l2AI

StatusStart DateDocket Number Case Type Docket Description

u - Fernandez

U - M. Scott Jr.

L - Ronald

I - Dwight Nodes

1/14/2002 ClosedW03512A-02-0031 Formal Complaint Formal complaint by Gerald Marshall

L - Ronald

Interim Rates 2/18/2003W-03512A-03-0106 Closed Application for interim adjustments to its
rates and charges for water utility service.

U - Bozzo

L - Horton

U - M. Scott Jr.

U - Ruff

ClosedTariff 2/18/2003W-03512A-03-0104 Tariff cling for curtailment plan.

U - M. Scott Jr.

U - Walczak

u - Fernandez

U - Ruff

u - Bozzo

L - Horton

L - Scott

W-03512A-03-0231 Closed4/14/2003Formal Complaint In the matter of the Formal Complaint
filed by The Strawberry Hollow Domestic
Water Improvement District tiled against
Pine Water Co. for deletion of territory
from their Certif icate of Convince and
Necessity.

U - Ruff

H - Dwight Nodes

I - Dwight Nodes

L - Horton

RatesW-03512A-03-0279 5/1/2003 Closed In the matter of the application of Pine
Water Company, Inc. for increases in
rates and charges based thereon for
utility service and for approval to incur
long- term debt.

L - Scott

I  Dwight Nodes
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Dockets By Company Name:
Pine Water Co., Inc. IW-035l2AI

star Date StatusDocket Number Case Type Docket Description

U - Fernandez

U - Jaress

H - Dwight Nodes

U -Madrid

U - Reiker

U - Fernandez

U - M. Scott Jr.

U - Reeker

L - Vandenberg

L - Vandenberg

A - Kim Battista

U - Madrid

U - Battista

Tariff 5/3/2005W-03512A-05-0320 Closed In the matter of the application of Pine
Water Co. Inc. tariff filing for approval of
a Cross-Connection Tariff.

U u Madrid

L - Ronald

Tariff 6/3/2005 ClosedW03512A-05-0397 In the matter of the application of Pine
Water Co. Inc. for approval of a Cross-
Connection Tariff filing.

U - Madrid

L - Ronald

2/1/2006 ClosedW03512A-06-0057 Formal Complaint In the matter of the Formal Complaint
against Pine Water Co., inc. med by
Doug Staab.

L - Ronald

H - Dwight Nodes

I Dwight Nodes

U - Morton

W-03512A-06-0407 6/20/2006 ClosedFormal Complaint In the matter of the application of
Raymond R. Pug el and Julie B. Pug el of
the Pug el family trust for approval of a
deletion of their territory from Pine Water
Company's certificate of convienoe and
necessity.

L - Wagner

L - Alward
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Dockets By Company Name:
Pine Water Co., Inc. IW-035l2AI

StatusDocket Number start DateCase Type Docket Description

U _ M. Scott Jr.

L - Fisher

u - Reagan

U - Jaress

H - Dwight Nodes

L - Kevin Torrey

I - Dwight Nodes

9/25/2006W-03512A06-0613 ClosedFormal Complaint In the matter of the Formal Complaint
against Pine Water Company filed by
Asset Trust Management, Corp.

H - Dwight Nodes

u - Jaress

L - Kevin Torrey

u - Reagan

L - Wagner

I - Dwight Nodes

u - M. Scott Jr.

W-03512A-06-0742 11/21/2006 ClosedFormal Complaint In the matter of the Formal Complaint of
Mark J. Fumusa against Pine Water
Company Inc. relating to the water
hauling charges to the customers of Pine
Water Company for the billing periods of
June and July of 2006.

u - LynnMcombs

H - Dwight Nodes

L - Kevin Torrey

U - Morton

u - Combs

I - Dwight Nodes

U - M. Scott Jr.

W-03512A-07-001 g 1/12/2007 ClosedFormal Complaint In the matter of the application of Brent
Weekes for approval of a Formal
Complaint against Pine Water Company.

L - Kevin Torrey

u - Jaress

U - Morton

U - M. Scott Jr.

H - Dwight Nodes
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Dockets By Company Name:
Pine Water Co., Inc. IW-035l2AI

Statusstart DateDocket Number Case Type Docket Description
I - Dwight Nodes

2/15/2007W-03512A-07-0100 ClosedDeletion of Territory In the matter of the application of James
and Susan Hill for approval of a Deletion
of territory from Certiticate of
Convenience and Necessity of Pine
Water Company.
H - Dwight Nodes

U Morton

U - M. Scott Jr.

I - Dwight Nodes

L - Kevin Torrey

W-03512A-070301 5/16/2007Misc Closed In the matter of the application of Pine
Water Company for approval of a Joint
Well Development Agreement with The
Pine Strawberry Water improvement
oistrifn.

H - Dwight Nodes

L - Kevin Torrey

U - M. Scott Jr.

U - Morton

I - Dwight Nodes

W03512A-07-0362 Closed6/11/2007Financing In the matter of the Application of Pine
Water Company for approval to
Encumber a Part of its Plant and System
and Issue Evidence of indebtedness.
u - Morton

u - Chaves

u - M. Scott Jr.

I - Dwight Nodes

L - Kevin Torrey

H - Dwight Nodes

W~03512A-08-0582 11/21/2008 ClosedA.R.S. §40-252 In the matter of the application of Pine
Strawberry Water Improvement District to
revoke the Certificates of Convenience
and Necessity of Pine Water Company
and Strawberry Water Company pursuant
to A.R.S. §40-252
I - Dwight Nodes

U - m. Scott Jr.

5/29/2018 9:27:20 AM Page 5 of 6



Dockets By Company Name:
Pine Water Co., Inc. IW-035I2AI

StatusDocket Number Start DateCase Type Docket Description

u - Iggie

L - Kevin Torrey

u - Wells

U - Morton

H - Dwight Nodes

ClosedW-03512A-09-0110 3/12/2009Financing In the matter of the application of Pine
Water Co. Inc. for approval of a financing
application

L - Kevin Torrey

U - Juan Manrique

I - Dwight Nodes

H - Dwight Nodes

U M. Scott Jr.

u - Morton

ClosedW-03512A-09-0-56 7/14/2009Formal Complaint In the matter of the Formal Complaint
against Pine Water Co., Inc. filed by Ron
Austerman.

L - Kevin Torrey

H - Yvette Kinsey

U - Morton

H - Yvette Kinsey

W03512A-09-0486 ClosedSale of Assets / Cancel 10/9/2009
CC&N

In the matter of the condemnation of Pine
Water Company.

H - Dwight Nodes

u - Vicki Wallace

u - v. Wallace

L - Robin Mitchell

I - Dwight Nodes

u - Morton

U - Wells
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Dockets By Company Name:
Tonto Basin Water Co., Inc. IW-035l5A |

Docket Number
W-03515A-98-0077

Status
Compliance
Due

Case Type Start Date
Sale of Assets / Cancel 2/12/1998
CC&N

Docket Description
Application for transfer of assets and
CC&N to Tonto Basin Water Co., Inc.
from United Utilities, inc.
L - Wagner

U - VVilliams

u - Olea

I - x VvilIiams

H - Farmer

TariffW-03515A-04-0907 12/17/2004 Compliance
Due

In the matter of the application of Tonto
Basin Water Co., Inc. for approval of a
Curtailment Tariff.
L - Ronald

L - Scott

Tariff Closed3/15/2005W-03515A-05~0187 In the matter of the application of Tonto
Basin Water Co. Inc. tariff cling for
approval of a Water Augmentation
Surcharge Tariff.
U - m. Scott Jr.

L S a bo

W-03515A-05-0323 Tariff 5/3/2005 Closed In the matter of the application of Tonto
Basin Water Co. Inc. tariff Ming for
approval of a Cross-Connection Tariff.
L - Ronald

U - Madrid

Tariff ClosedW-03515A-05-0400 6/3/2005 In the matter of the application of Tonto
Basin Water Co. for approval of a Cross-
Connection Tariff tiling.

U - Madrid

L - Ronald

W-03515A-09-0109 3/12/2009 ClosedFinancing In the matter of the application of Tonto
Basin Water Co. Inc. for approval of a
financing application.
L - Ayes fa Vohra

U - William Musgrove

U - Amezcua

U - Juan Manrique

l - Dwight nodes

u - Hains
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Dockets By Company Name:
Tonto Basin Water Co., Inc. IW-035l5AI

Start Date StatusDocket Number Case Type Docket Description

H - Dwight Nodes

Closed4/7/2009W-03515A-09-0175 Adjudication In the matter of the application of Tonto
Basin Water Co., Inc. for a declaratory
order adjudication that Water Duke is
providing water utility services in Gila
County Arizona as a public Service
Corporation.

H Charles Hains

L - Kevin Torrey

U - Kiana Sears

u - v. Wallace

U - Wells

U - Amezcua

u - Vicki Wallace

I - Dwight Nodes

U - Hains

L - Nancy Scott

H - Dwight Nodes

Tariff Closed11/1/2013W-03515A-13-0374 In the matter of the application of Tonto
Basin Water Co.. Inc. for approval of a
cross-connection tariff.

L - Matthew Laudone

U - Madrid

8/22/2014RatesW03515A-14-0310 Compliance
Due

In the matter of the application of Tonto
Basin Water Co. Inc. for approval of an
adjustment in the existing rates charged
by the Company.

S - B. Smith

L - BrianE Smith

H - Teena Jibilian

u - Michael Thompson

U - Briton Baxter

U - Amezcua

I - Teena Jibilian

5/29/2018 9:25:27 AM Page 2 of 2



Dockets By Company Name:
Navajo Water Co., Inc. [W-035l I AI

Docket Number

W-03511A-98-0074

Status

Compliance
Due

Case Type Start Date

Sale of Assets / Cancel 2/12/1998
CC&N

Docket Description

Application for transfer of assets and
CC&N to Navajo Water Co. Inc. from
Desert Utilities Inc.

I - x Wolfe

I - X Vlhlliams

L - Wolfe

U - Vwlliams

U - Olea

H - Fayer

W-03511A-98-0076 Sale of Assets I Cancel 2/12/1998
CC&N

Compliance
Due

Application for transfer of assets and
CC&N to Navajo Water Co., Inc. from
Pine-Oak Water Co.

H - Farmer

U - Williams

L - Wagner

U - Olea

I - X Vtnlliams

W-03511A-98-0075 Compliance
Due

Sale of Assets / Cancel 2/12/1998
CC&N

Application for transfer of assets and
CC&N to Navajo Water Co., Inc. from
High Country Water Co., Inc.

I - X Vwlliams

H - Farmer

u - VviIIiams

L - Wagner

U - Oiea

W-03511A-99-0177 Rates 3/26/1999 Closed Application for rates and financing.

U - Ruff

u - Rolle

U - M. Scott Jr.

L - Metli

U - Carlson

W-03511A-04-0905 Tariff 12/17/2004 Closed In the matter of the application of Navajo
Water Co., Inc. for approval of a
Curtailment Tariff.

L - Scott

L - Ronald
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Dockets By Company Name:
Navajo Water Co., Inc. IW-0351 lAI

star DateDocket Number Case Type

Tariff 3/15/2005

Status

ClosedW-03511A-05~0189

Docket Description

In the matter of the application of Navajo
Water Co. Inc. tariff tiling for approval of
a Water Augmentation Surcharge Tariff.

U sM. Scott Jr.

L-Sabo

5/3/2005Tariff ClosedW-03511A~05-0322 In the matter of the application of Navajo
Water Co. Inc. tariff filing for approval of
a CrossConnection Tariff.

L - Ronald

MadridU -

Tariff Closed6/3/2005W-03511A-05-0401 In the matter of the application of Navajo
Water Co. Inc., for approval of a Cross-
Connection Tariff filing.

U - Madrid

L - Ronald

Tariff 11/1/2013 ClosedW03511A-13-0373 In the matter of the application of Navajo
Water Co. Inc. for approval of a cross-
connection tariff.

u - Madrid

L - Matthew Lau done

W-03511A-14-0304 Rates 8/15/2014 Compliance
Due

In the matter of the application for Navajo
Water Company for the approval of a rate
adjustment.

H - Teena Jibilian

L - Robin Mitchell

I - Teena Jibilian

u - Amezcua

U - Stukov

U - Katrina Stukov

U - Briton Baxter
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Dockets By Company Name:
Strawberry Water Co., Inc. IW-035l3AI

Docket Number Status
ClosedW-03513A-98~0082

Case Type Start Date
Sale of Assets l Cancel 2/12/1998
CC&N

Docket Description
Application for transfer of assets and
CC&N to Strawberry Water Co., Inc. from
E&R Water Co. Inc.
u - Olea

L - Wagner

U - Vvlliams

H - Farmer

I - x Williams

ClosedW-03513A-98-0081 Sale of Assets / Cancel 2/12/1998
CC&N

Application for transfer of assets and
CC&N to Strawberry Water Co., Inc. from
Vthlliamson Waterworks Inc.

H - Farmer

u - Vlhlliams

L - Wagner

I - x V\hlliams

U Olea

ClosedW-03513A-98-0080 Sale of Assets I Cancel 2/12/1998
CC&N

Application for transfer of assets and
CC&N to Strawberry Water Co. Inc. from
United Utilities, Inc.

U - Olea

U - VVhlliams

H -  Farmer

I - x VvilIiams

L - Wagner

ClosedW-03513A-01-0727 Extension of Territory 9/13/2001 Application for approval for extension of
its CC&N to include Hardscrabble Mesa
subdivision.
L - Kenya Collins

U - Woller

U - Fisher

u - M. Scot! Jr.

H - Dwight Nodes

U - Fisher

U - Harmon

I - Dwight Nodes

U - Woller

L - Ronald
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Dockets By Company Name:
Strawberry Water Co., Inc. IW-035l3AI

s tar Date StatusDocket Number Case Type Docket Description

U - Harmon

12/17/2004 ClosedTariffW-03513A-04-0908 In the matter of the application of
Strawberry Water Co., Inc. for approval of
a Curtailment Tariff.

L - Ronald

Tariff Closed5/3/2005W-03513A-05-0321 In the matter of the application of
Strawberry Water Co., Inc. tariff filing for
approval of a Cross-Connection Tariff.

U - Madrid

L - Ronald

ClosedW-03513A-05-0399 6/3/2005Tariff In the matter of the application of
Strawberry Water Co., Inc. for approval of
a Cross-Connection Tariff tiling.

U - Madrid

U - Chukwu

L - Ronald

W-03513A-08-0582 11/21/2008 ClosedA.R.S. §40-252 In the matter of the application of Pine
Strawberry Water Improvement District to
revoke the Certificates of Convenience
and Necessity of Pine Water Company
and Strawberry Water Company pursuant
to A.R.S. §40252
H - Dwight Nodes

U - Wells

u - M. Scott Jr.

U - lgwe

u - Morton

I - Dwight Nodes

L - Kevin Torrey

W-03513A-09-0485 ClosedSale of Assets / Cancel 10/9/2009
CC&N

In the matter of the condemnation of
Strawberry Water Company

L - Robin Mitchell

H - Dwight Nodes

u - Wells

U - v. Wallace

U - Vicki Wallace

I - Dwight Nodes
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Dockets By Company Name:
Strawberry Water Co., Inc. IW-035l3AI

Case TypeDocket Number Start Date Status Docket Description

U - Morton

929/2018 9:28:22 AM Page 3 of 3
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Date: June 13,2017

To:

I

2

3

4

5

Docket Control
Arizona Corporation Commission
1200 West Washington St.
Phoenix, AZ 85007

Arizona Corponuon Communion

From: Robert T. Hardcastle
Brooke Water LLC
Circle City Water Co. LLC

DOCKETED

JUN 1 9 2017

no c xmno

0
DOCKET no. W-03039A-I6322 and W-03 0A-16-322

Re: Tank Maintenance Schedule
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Arizona Corporation Commission
Staffs First Set of Data Requests Nos. l.l - 1.40

Brooke Water, LLC Docket No. W-03039A-17-0295
January 19, 2018

STF: 1.23 Payment Processing Address - Where are customers directed to make payments
on their Brookc Water bills? Describe the policy and procedures for receiving
customer payments via U.S. mail, the physical location where payments are
received, the individual(s) responsible for collecting this mail, the procedures
used to record the receipt of customer payments, and how customer payments are
reflected in the electronic records of the Company and available to the customer
service representatives in Costa Rica. In your response, provide the information
for October 2017 and November 2017 as follows:

a . The identification of the customer and the amount of each customer
payment on each date during the month received by Brooke Water at the
location required for customer payments for each day of each month;

b. The date of the post office mark on the customer's envelope or, if such
information is not available, the date that appears on the customer's check
or other payment method,

c. The date on which each customer payment was reflected in the
Company's electronic records available to the customer service
representative in Costa Rica

Response' Customer payments are directed to the PO Box in Bakersfield, CA. Mail from the
PO Box is picked up daily at 7:30 AM Monday - Friday. Checks made to Brooke
Utilities are entered into the remote deposit scanner, thus depositing them into the
Brooke Utilities bank account. A report is generated from the bank posting. The
scanned images, and the bank report are emailed to Costa Rica the same
day. Customer payments are recorded the same day. Images are kept for 45 days
and automatically deleted from the servers. Customer payments are retained for
45 days and cannot be provided under this data request because of customer
confidentiality concerns regarding their bank information.

Bob HardcastleResponder:

13516710



Arizona Corporation Commission
Staffs First SetofData Requests Nos. 1.1 ... 1.40

Brooke Water, LLC Docket No. W-03039A-17-0295
January 19, 2018

STF: 1.24 Credit Card Options - With regard to the acceptance of credit and/or debit cards
for payment of Brooke Water utility bills, is there any additional fee or charge for
such a payment option? If so, identify the fee and the monthly amount of such
fees collected by or charged by Brooke Water for such payment option for each
month in 2016 and 2017.

Response: No regulatory authority to collect credit card payment fees associated with any
component of the process has been approved by the Commission. The Company
absorbs all such costs. Customers are not charged further for credit card payment
processing costs.

Bob HardcastleResponder:

13516710



Arizona Corporation Commission
StarTsFirst Set of Data Requests Nos. 1.1 - 1.40

Brooke Water, LLC Docket No. W-03039A-17-0295
January 19, 2018

STF:1.25 Locations AcceptingPayments- Can a Brooke Water customer make payment
for their utility bill in any location in Arizona? If so, identify such location, hours
of operation, additional fees or other charges, if applicable.

Respo use : No. Customer pay stations previously existed in Parker, Arizona for
approximately 18 years before APS decided to close the facility because of the
cost of operating the facility for few customers. As a result, customers now pay
their bills throughout Arizona by placing their payment in any USPO facility or
drop box.

Bob HardcastleResponder:

13516710



Arizona Corporation Commission
StaffsFirstSet of Data Requests Nos. 1.1 - 1.40

Brooke Water, LLC Docket No. W-03039A-17-0295
January 19, 2018

STF: 1.26 Parker Payment Locations - Identify the date that Brooke Water will implement
a location in its service territory to allow customers to make payments for
customer bills. In your response, identify the entities or individuals that Brooke
Water or Mr. Hardcastle has communicated with to implement this requirement in
the Town of Parker, the dates of such communications, and the current status of
such communications.

Response:

l

It is unlikely that the Company will offer local customers a paystation after
dissolution of APS's pay station o&ice was closed. The APS paystation was
closed because of being non-economical and excessive costly to customers. The
Company has spoken with La Paz County Supervisor Duce Minor and his staff
whom directed the Company to discuss the possibility of creating a local
paystation. While initial discussions with the Town of Parker were encouraging,
subsequent discussions were not fruitful. Unfortunately, the Town of Parker has
expressed no subsequent interest in helping the Company to provide these
services in a cost effective manner.

Bob HardcastleResponder:

13516710



Arizona Corporation Commission
Staffs First Set of Data Requests Nos. 1.1 - 1.40

Brooke Water, LLC Docket No. W-03039A-17-0295
January 19, 2018

STF: 1.37 Brooke Water's Policies - Describe Brooke Water's policies as reflected in its
training materials or instructions to its CSRs concerning a customer who is unable
to pay their current bill in full and whether or not a customer's ability to pay is
taken into account in negotiating payment terms,

Response: The Company oglers Special Payment Plans (SpA's) to customers when their
ability to timely pay their bills is affected. Our policies are to be as reasonable
with customers as possible. CSR's are able to offer 90-day SPA's to affected
customers without additional management approval. Longer terms SPA's or
special circumstances SPA's require senior management approval. In most cases,
SPA's are offered customers who have historically demonstrated timely regular
payments or have a history of making SPA payments within the terms of the SPA.

Bob HardcastleResponder

13516710



Arizona Corporation Commission
Staffs First Set of Data Requests Nos. 1.1 - 1.40

Brooke Water, LLC Docket No. W~03039A-17-0295
January 19, 2018

STF: 1.38
l

Guidelines - Provide the "guidelines on making adjustments approved by a
Supervisor," referenced in Voluntary Brookc Improvements in the November 15,
2017 Update Report [page 9 of l2].

Response: The guidelines are a continuous evolving process based on questions, inquiries,
and needs of the customers. Management of the Company as well as that of the
CSC involve regular discussions with CSR's to discuss this process including
modifications to our Special Payments Arrangements (SPA's) as required.
Specific customer inquiries are addressed by CSC management and referred to the
Company for final approval in special circumstances. The Company provides
CSR's with reasonable latitude to make SPA's with customers that fit their needs.

I

Bob HardcastleResponder:

13516710



Arizona Corporation Commission
Staffs Sixteenth Set of Data Requests No. 16.1 - 16.35
Brooke Water, LLC Docket No. W-03039A-17-0295

March 22, 2018

STF 16.27 Are there retail outlets in Parker, Arizona or the surrounding area that would be
able to take credit card payments on behalf of Brooke Water, LLC and Circle City
Water? Please list all retail outlets that perform, or could perform this function
and indicate whether Brooke Water, LLC has checked into the costs associated
with performing this function.

Response:i
1 The Company has not conducted an exhaustive search of potential providers and

cannot list all retail outlets that perform, or could perform this function. Based on
preliminarily investigation by the Company, the Company understands that
WalMart, Safeway, Ace Hardware, Chase Bank, Bank of America, and Circle K
may provide this type of service. The costs ofthcse facilities have been generally
discussed, but not infly determined. In all cases, on-site credit card payments
are assessed an additional processing fee by the retailer that would be at the
expense of our customers. There are processing requirements or limitations in all
retailers case that makes costs of processing a secondary problem.

Bob HardcastleResponder:

13746019.1



Arizona Corporation Commission
Staffs SixteenthSet of Data Requests No. 16.1 - 16.35
Brooke Water, LLC Docket No. W-03039A-17~0295

March 22, 2018

STF 16.28 Is there a Wal-mart located in the vicinity of Parker, Arizona? Has Brooke Water,
LLC checked into having Wal-mart collect credit card / cash payments for its
customers? What would the costs be to Brooke for Wal-mart performing this
function?

Response: Please see the Company's response to STF 16.22.

Bob HardcastlcResponder:

137460191



Arizona Corporation Commission
Staffs SixteenthSet of Data Requests No. 16.1 - 16.35
Brooke Water, LLC Docket No. W-03039A-17.0295

March 22, 2018

STF 16.29 Please indicate whether any entity or person has inquired into the costs of
collecting credit card payments via a website for Brooke Water, LLC? If the
answer is yes, what were the costs involved?

Response: The cost is in excess of $12,000 and approximately $2,500 annually depending on
the features thatareprovided.

Bob HardcastleResponder:

1374501.91



Arizona Corporation Commission
Staffs Eighteenth Set of Data Requests No. 18.1 - 18.27

Brooke Water, LLC Docket No. W-03039A-17.0295
April 2, 2018

STF 18.8 Refer to Brooke Water LLC's response to STF l6.27: Please provide the amounts
that would be charged to the company and its customers by Wal-Mart, Safeway,
ACE Hardware, Chase Bank, Bank of America and Circle K to process credit
card, cash, check and money order payments for customers to pay their Brooke
Water LLC bills.

OBJECTION:

The Company objects to this data request because it is overly broad and unduly
burdensome.

Without waiving its objection, the Company responds as follows:

Response : The Company's initial response indicated that such costs were generally
discussed, but not firmly determined. Further, as the Company is not seeking
recovery of any such costs, Staff bears the burden of establishing the
reasonableness of such costs if it recommends these services should be used by
the Company, and should therefore seek its own information in response to the
question posed, as the information sought in this discovery request is equally
available to Star

Bob HardcastleResponder:

13787674



ArizonaCorporation Commission
Staffs EighteenthSet of Data Requests No. 18.1 - 18.27

Brooke Water, LLC Docket No. W-03039A-17-0295
April 2, 2018

STF 18.9 Refer to Brooke Water LLC's response to STF 16.27. Please explain the
"processing requirements or limitations in dl retailers case that makes costs of
processing a secondary problem."

Response : On-site payments by credit card are more costly to consumers and reporting of
customers payments does not have the ability to be integrated into the Company's
financial system.

Bob HardcastleResponder:

13787674
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Arizona Corporation Commission
Staffs Twentieth Set of Data Requests No. 20.1 through 20.7

Brooke Water, LLC Docket No. W-03039A-l7~0295
May ll, 2018

STF 20.1 Please address the concern that the Company has not been adequately investing in
its water utility systems since acquisition. For each year since the year of
acquisition of Brooke Water through the 2016 test year, identify the amount of
plant additions in total and by USOA plant account.

Response: The Company believes it ha madeappropriate investments in its water utility
system as required to provide water service, maintain water quality and assure
regulatory compliance. The Company's commitment to its water utility system
has occurred through both capital investment and operations and maintenance
expenditures occurring since acquisition of the water system.

The Company has previously provided the requested plant addition information
both in its filing schedules and workpapers.

in the schedules tiled with the Company's Application, the Company provided
Schedule B-2.1, pages l through 22, detailing plant additions from October 1995
(date of acquisition) through December 31, 2016. This data is presented by
USOA plant account by year and includes plant adjustments. In its response to
STF l.l provided to Staff on January 19, 2018, the Company provided an Excel
workbook named BW Direct Filing.xlsm containing all of the schedules provided
with theCompany's Application. Schedule B-2.1 is presented on the tab named
"B-2.l".

in its response to STF l.l provided to Staff on January 19, 2018, the Company
provided Excel workpapers detailing the amount of plant additions in total and by
USOA plant account. Specifically, the company provided an Excel workbook
namedBW Rate Case Data.xlsxcontaining the following described data.

On the tab named "Plant Detail" a schedule of all plant additions and
retirements from 1995 through the 2016 test year is provided. The data is i)
presented by USOA plant account number, by year, ii) presented to allow
filtering the data by USOA plant account number, in-service year or amount,
and iii) the schedule contains a summary by year below the presentation of
detailed data.

On the tab named "Exp to Cap" a schedule of all 2016 test year expensed
items that were classified to capital by adjustment (OC~l.1) is provided. The
Schedule indicates the amount and USOA plant account number tr each
invoice reclassified. The schedule also includes a summary by USOA plant
account of the items presented.

13897117



Arizona Corporation Commission
Staffs TwentiethSet of Data Requests No. 20.1 through 20.7

Brooke Water, LLC Docket No. W-03039A-l 7-0295
May ll, 2018

In addition to the summary schedules provided inresponse to STF l.l, discussed
above, in its response to STF 1.3 to Staff on January 19, 2018, the Company
provided i) a detailed listing of plant additions from January 1, 2000 through
December 31, 2016 (Assetacquisitionreport 2000 - 20l6.pdi) and ii) a
comprehensive depreciation schedule providing detail for all plant in service,
including the USOA plant account number.

\
Although the Company has previously provided the requested plant in service
data, it has prepared an additional summary schedule in an attempt to be
responsive to this data request. Please see attached BW PIS Summary.pdf. The
Company notes that the provided supplemental schedule contains only previously
provided data and that the previously provided data contains significant additional
detail regarding the historic plant additions.

Bob Hardcastle/ Ray JonesResponder:

13897117



Brooke Water LLC
Supplementary Schedule Summarizing Plant Additions
O¢!ober 1995 through December 31 2016
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Arizona Corporation Commission
Statler's Twentieth Set of Data Requests No. 20.1 through 20.7

Brooke Water, LLC Docket No. W-03039A-I7-0295
May ll, 20]8

STF 20.2 Please identify each of the capital expenditures identified in the Plan of
Improvement (Attachment 3) filed on October 24, ?0 l6, that have been
completed.

Response: Please see attached the Company's most recent "Monthly Status Update Report"
tiled on April 24, 2018 in the Outage Docket (16-0322) tr an update on the status
of required engineering improvements.

Bob HardcastleResponder:

u13897117
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1

Acc Docket No.'s W-G3039A-'S841322 and W-03510A-16-0322
.Brooke Water LLC and Circle City WaterCo LLC

Dale: April 20, 2018

DECISIONNO. 15155
4 - . .. . . . . . I

NotesStatusDescriptiqgE I

1
z.
i

T?3.aa,,_.,&"' ;------
g Fa\ct.

Reference

I

i
ICompleted !

4,._._.
i
P

67 18)
v

. Contact AD WR no become
cmnpliam with outstanding

l
II
I
I
I

I

. - - .
2016.

!
. |

Completed Effective December I,

I
I
I

8
!

i '

6" vo)
.
I

I

Completed

g

-.-..¢ ._-.

Completed 4

a

i
I

I- . -_-
I

K
s

I
z

i
!

Comm?ete<' '  Repairs and adjustments have :

: been made by Operations staf f .

(hr

.|
1.
:

.

4
I

i

s - - . - . . _ . . . 9 r -

I I .

l 251
'
|
L .  _

<88 i) Recondition exterior of all
storage ranks and develop
mainxenarvce schf:du'c

|Com.pt;;(, 7 \ i i Test dis;:ibu;§nn svsrem :or
asbesw, cc'warnsealion

i

|

____§`WS rcpcris. ___
'57 lb) 1 File Curtailment Tariff with

__ ___.__. Commiss lo .._ _ _ _ _ _ _ _ _ _ _ _ a ___.

Re-f8le Backl8ow Prevention Completed 1 Effective December l, 2016
_ Tari!T with Commission .____

-57 jct) I Repair ntstecl areas m`50k Q
;....-..- " _ 9lL§Q€ tar.i_ -- __.. . . - I

67 (e) . Recoat as necessary interior
of stora_g5:2nk

. !uliust/repair altitude valve to Q Completed |
L _____storage taI.k____ . _ _ 1
1 67 lg) : Hire techmcizn as necessary .

. to eliminate water loss Eu
.___s€orag$1lk_** ¢- -  . ..L_-_-_ ¢»

PRV training for operators ' Completed E On-site manufacturer PRV
: training__for all Ops staff. .

Completed I Work in progress, contractor
. s scheduled to complete work

l December 3l. Waiver of exterior .
: tank recoating of Lakeside
: 300.000 gallon tank
8 recommended by Staff to be
1 deferred until 2018.
' Samples collected by MAP .
: contractor 2-l"-2013 with LKS
l result of0.2 MFL with an
i applicable MCL level of 7.0

MFL, sample collected 12-14-
1 2016 and analyzed by lab on 12-

__.. l.§-20l6.reponresult of 0.2 _mi=L ..
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3

8
i
1

:I
I
A
!

,._.
g
5

g-
i

67 (k)

1
8
:

. . . - . . . . . _

68 (a)

»
L..-.______
|
i

II

i"z§2bT"
i
l

l

2 2 as compared to an applicable
--_ - ¢.. - .._ I MCL of 7.0 MFL.

a Install Meier on backwash --Completed I  Backwash meter current ly
g piping

I Utilize Outage RepoTing | .
E font as applicable
' Notify ACC, La Paz County
Sherrilf ls Ofl8ce, La Paz
County O!lf ':ce otlEmergency ;
Management, La Paz County :
Board of Supervisors, ADEQ i
of all water outages pursuant 1 i

. to. reviscd ROP
68 (C) I

l
.
I
|
I
I

r
I
1
I

!

I 232 (d)
|

I
I
I
|

t

l installed and has existed br at
9 least five years

i Completed ' Currently used
I

I  Completed l Notif ication regularly in process;
i i met  with LPCEMT on March 16.

1
l

.- . . . . . . ..- ..._... ¢. . . . . - - . ...L - . . . -

Modify Call Center telephone f Completed I Ring Central telephone
message tree: to include
not if icat ion .otwater outages
Conduct customer outreach
Lo solicit new, addi'ional, or
changed email addresses for
advisory glens

I

:

8 l

i management system completed.

I
. Completed | Provided explanation to all

I customers regarding the billing
g process; provide general
j  customer mailing asking for

. .. updated or new email addresses
: ' for advisory lists. Docketed.
1 Completed l Numerous CSC metrics
. '  implemented including Exhibit  B

metrics

l

| . - - »
I l

ll68 ( 0

I es re) Develop esc :raining
s sch:dul" with metrics from
3 Exhibit B and notify Sxzxffof

objeclivcs, impzcrrzenlazion
dates. and reporting
re_g¥rements
Develop website for
customer information

E
2
I
I

1

x

!
I

;
|

i

68 (g)

I|
;-..

; f
r

:i»
|

i

A

1

i

I

K

i

i
i
1

I
I

I

..

.
I
I

s.

Completed www.l3rookeWaterLLC.com and
| www.CircleCityWgtg;LLC.com
g websites launched July 26, 20] 7;

: _ i.mprovements planned.
.  Complete Meeting conducted with La Paz

| County Emergency Management
s Team, Meeting notes, agenda.
t and attendance list docketed.

L
.  Complete ! Designed an internal telephone

3 rotation system that will contact
f  . _ __. ' appropriate stafltland ultimately

Conduct outreach twice
annually with La Pm County

l off icials discussing
i communications, service
: quality, an5 improvement

_ _ideas_ _ ___.___._
Provide emergency number
*Br after-hours cal! phone

__conulct __ ____
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!
I

ii
!

"-`%8 0)
I
1
l
l

3

ig IaK
I

I

i Update EO? as changes
8 occur including emergency
I after-hours contact
. information

»
II

; -
l 68 (k)

69 (a)

. . . . - . " 63(6T

I

. _ . . __¢

V"'<> tb
l
I _

| 70 File Plan of Improvement
70

. 71 (a)

r---9755--

i contact me after hours.
. Make arrangements to be on- Complete i BWLLC management is
: z committed to be on-site in Parker,
' similar to August 2016 e l AZ in the event of a serious water
4 5 outage similar to that of August

2016. __
s Complete i EOP updated 8-29-2.016, 10-3-
. I 2016, 1-9-2017, 3-20-2017, and

f l 4-18-2017, provided copy to La
l Paz County Supervisor Minor

. .____________.____.________ and others.
Make good faith ellbn to = Comolcted | Settlement otTer letter to Trabue ..
resolve easement dispute 8 docketed February 22. 2017; 8
with Trabue i settlement o cl.ined. ____i
File CapEd Budget with Staff Completed T 2016 CapEx Budget filed with x

5 StatT September 20 l6 and revised l
_i_ 2 and updated October 24, 2016 I

File rate application by ; Completed ; Rate application timely filed
1 September 28. 2017 br i September 28, 2017.
Brooke Water : = _
File rate application by Completed 1 Filed December 30, 2016 and
December 81, 2016 br I March 10, 2017 into
CCWCoLLC I W-035 l OA- l12003.

Completed Lamely tiled and docketed __.___
File Response to StafllReport Completed I Timely filed and docketed
Hire additional operations
statl̀ __.__________________...________
Develop 'n-'~oJse CSC or

. external contract CSC
a

J
!i I

A

i|
I

i
s

i

z

:
»

I
\
v
s

I

site for future water outages

-1
1

I

: Completed Ops starT currently consists off
1 employees - - -4

. Completed a This issue was addressed in ACC I
4 Decision 76223; Company tiled g
l into Docket Application for Re- .
g Hearing. Otherwise. see Plan of
| Improvement, numerous changes
1 and improvements have been
5 developed in the CSC in recent
g months. including: replaced
3 under-pertbmming staff. a
' maintained staff levels at 4-5 .
l people, increased monthly
1. internal training, hired extremal
l training of software and billing
system for CSR's on an ongoing

; basis, improved billing system-_...-L_
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8
I
I i statement to reduce Parker USPS

deliveries by
I.
I
;II

l
¢
v |

vI

I
aI.
I

I

4
I
.
1
I

i
.

I
.

.

f
!
g

g and missed calls, determination
|

I

I
I
I

\

P
I 71 (c)

I

I

1 File water systems piping
I maps with La Paz County
Recorder and ACC

:

1
!
|
I

:

a
4

I
U
I

I
I

i
8

!I

71 (d> Develop new billing system
or make changes lo existing
billing system

I

I

i
i
I
I

1

»

lI|

L .

1 day (3-day
I commitment by USPS),
g developed RingCentral system
: that allows for greater
1 management feedback systems
I and reports of CSR pertbrmance,
customer call recording, live

I monitors. determination of
i received, retumcd, voice mail

I of call duration, time answer, Que I
i documentation, Que messaging 3
j and call back features, complete
I integration to billing system,
i increased internal management

. policies to improve and increase .

. F customer service.
Completed | Water system maps can't be ;

| recorded in Lm Paz County unless
| in 8-1/2Xl I format. The water
i system maps an: not available in
l such format and would otherwise
2 be so small to be unusable. One
1 copy set of water system maps
l we delivered to La Paz County
Community Development

j Department. Two other copy sets
-6 | were filed with ACC. _ _ _ _

Completed | Made changes to billing system »
: | to allow for l day faster delivery

1 from USPS using "stripping"
| statement mailings: USPS

schMules class mail delivery to
1 Parker in 3 days; Company has
1 agreed to Staff recommendation
1 to remove Disconnection Notice s
I included on customer bill
I statements and mail a separate

_ notice as required
Completed i Company has begun makingTl (e)

\
i plant improvements, inglugngz l

Begin plant improvement
project pursuant to 2016 Cap____L...- ..
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z

I
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I

72 (F)
I

s

I
I
I

;
-a.....

ordered complete engineering
g review of all BWLLC systems
9 including mechanical, electrical,
1 and plumbing systems, valves,
g pipelines, tanks, and operations
8 manuals; completed all internal

tank inspections, ordered internal
I and external repairs to all tanks
| including tank top replacement,
l epoxy repairs, exterior recoating
l of rust areas, backwash meter
I replacement, production meter

replacement, as needed, filtration r
I remediation; PRV rebuilding;
PRV training of Ops staff by
valve manufacturer, duplicate =

t supply intake pump; pump house 1
1 building replacement; Company !

has commissioned engineering 1
survey that will identify and i

n prioritize all necessary plant t
l improvement repairs and
i replacement with engineering
: cost estimates for repairs that will
r assist management in identifying,
scheduling and prioritizing
needed upcoming plant and
infrastructure improvements in 9
fixture years; engineering report is 3
expected to be available in late

- ..... oovn-¢»_nv ..~.-_ July 2017.
Work with ADEQ to address 1 Completed | ADEQ indicates no excess

. excessive chlorine oil water chlorine levels exist (MRDL
quality issues -..._... gre its

...___-
I
.

_ _ ¢ . _ _ _ *. . -  . . - . . . . . . 9 . . . . - . . .
,-,-_--_..-._-. _ _ . _ -.--__._-....-...-- ......._._

.. . . . . . . . . . . . .

I

. . . .  1 _ - ' 8
i

- - _-¢--  ..
I. - 4 - »

8
I5
:
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Acc Decision No. 76102
Finding of Fact 28 and 29

I"
NotesDescription _T's¢...s 1I8

(8)F
i
A

!
I

In process I Completed all requirements of
| Decision 75755.

._.| '

I

-....--
w)

4 . - -

I
I

I!---.---
z (a)

__*Tbl E
I

Finding of
Fact 28 . ;

_ _ General Recommendations _L
9 Compliance with l
: requirements of Decision No. 1

75755 and 76102 I
' A rival of Nuns Pro Tune u Completed tie objection expressed.
, Removal otcurrent
. disconnection notice t`rom

___ _ . bill statements ..:_.....
Engineegxg .

1Recommendations

4 Include water pumped for
: each water system in annual
: _q8p_g.ts - - _ 1_
Modify. water system maps to
show actual waterline
locations I

_i
All years completed E '

l
l
1
l
i

Q Completed Q July 2017 bills did not include
1 4 disconnection notice.

i
g

3 i
Completed Included in 2016 annual report

: and future reports.

; Completed I This work is always in process.
t 1 Water system changes reported to
i g engineering firm which updates

_ _ I digital maps.

s Completed 1 _
: !  submitted to ADWR

a.
i

1 .".13).
l

(cl i Contact ADWR to discuss
status of Water Use Reports
for 2009, 201 l. and 2012
Install addit'onal source
pump at HH and LKS water
systems

I

I

I
i
I

I

.

.

i

i

8
I

l
i.

i

i
4
1I

:
.

l

I

l

l

I
I

i

_,-.-. I . .-1
. Completed | The Company has discussed with I
| i Statflacquisition and inventory of ?

1 replacement pumps and motors :
' for the water source. Such 1
1 equipment is available as an
l inventory item at the Company's
s warehouse, can be iimnediately
I installed in one hour or less. and,
I will not affect customer service
g as more-than-sufficient back-up
g water storage is available during
l pump replacement. Otherwise,
§ the rep] cement of these
buildings, pursuant to Decision

1 No. 76102. cannot be completed
' until December 31 , 2017.- - .- .. . .-  -

Page 5 of 11
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I
.

I

x

I

Fe) . Repair rushed areas of HH
T 39k water tank; inspect
f interior, detennine ifxank
Z integrity compromised

|

r

I

g
l

I
c
c

!
!
I

i
E
|

a

a

_...J
I
965°

I
x»

¢

I
l

I

i

week otlJuly 10, 2017; ADEQ
2017.

In process i This work cannot be completed -
1before QI -QS of20l8 because of

the availability of tank repair and
g refurbishment contractors. The
| work has been approved and
a ordered through a tank
I manufacturer, engineering

drawings are in process, ADEQ
l ATC will be applied for and
5 construction, delivery, and
l installation scheduled as soon as
| possible.

Completed I New lok gallon tank installed

I AOC issued October 19,l
!

i
x

l

g
I

-iCompletedV-. g! ...-.
I

I f
I Completed(h)

I
. . .
I
1

i

I

Iz

n

I

\

n

ll

(i)

I

.L
I

I
I

I

l

Repair rusted areas of MK
I 0k water tank, inspect

5 interior, determine if tank
_ integrity}compromised
Remove LES retaining wall
on north side of plant and
COHSULJC! i'l€\I. replacement
wall by Decen:l88'_§_l_L20 I7
Clean-up oi{.KS plant pump

| house and MK Buckskin
i (Sandpiper) plant. .__
Repair or replace PD water
system 25k storage tank level
gauges

l
ll

.
1

a

I

|
I

I

I

\

|

I
I

Completed I This system improvement by
. ACC, and noted deficiency by
' ADEQ, is redundant and
! unnecessary. The improvement
g recommendation has been
| eliminated by ADEQ and should
I be eliminated by ACC as other
3 digital, alternative water storage
I SCADA alarmed devices are
Q installed on the water storage
i ranks that electronically report
? the status of water levels in 4 to 6
x hours intervals. I

..-,,...6.___._.-_3
I
l
g

:

;

a""('»2"»

Completed ;

3
Completed I Maintenance schedule filed into

Docket.
I

_ . ; ._ ._

Repair RL water system air .
compressor nowcr cable '0
OSHA standards
Develop water storage \ark
maintenance schedule, al

-......-...-........ t least evcr)_5_xe_qrs

Page 7 of 11 i



13

P ""-3;-*
i
|

\

i
I

I

Completed | Maintenance schedule filed into
. Docket.

a
I
9
!
!
|

I..._..-_.»~
l
x

(a) I

I

r~-~
i
I

Q Completed
a
I

I
I
:
:
|
I

Not applicable. No debt exists in
I the Company. See Docket for
§ responses to Finding of Fact 20
Eand 28 of Decision No. 76107.

4
8

;

!
!

I

; Recoat all water tank
| interiors every l()-15 veals
8and every tank ¢xterior every 6
,' 7-10 years_____ _ _ _  |

Financial
I Recommendations__.____ __
. CCWCo to file for approval
of long term debt in Docket
No. \V-035 I OA-I7-0003
within 30 days of Decision
No. 76102
Relocate Customer Service
Center to AZ

I-mding of
Fact 29 . . - o- -_

Completed This issue was resolved in ACC
I Decision 76223.

I. . . - . . . . - . . . . . . . -. . . . . .

» . -

l. - -

Additional Voluntary Brooke Improvements:

I " - \

iI
._-i Comments

Sec 68 (c) above
v

II

| Improvement Plan

!

I!
8
I

I
s Completed

I

_____ _ .______._ " ' ? " r " - - * ' * ' " *
. Reference .. .......-. Dcscnpzmn _ _ _ | Status
'  lm rovemcnt Plan VM messasze uh I Com feted. | -  q P
I - . announcements

. Customer Outreach ; In rocco. P
| 1 Lcmmzttee .
' I
: i

. _ . . . . . . . - . . . - . - . - ~ - _°- - *

I Improvement Plan Policy .e-evanuauon to
' allow (SR's more
\ author'ly
I
»

s

Completedg Improvement Plan Integrate CMS with GPS
Ons }ocat'on

I

I

I

I

|

Second issued invitations to
eight BWLLC customers
willing to serve on an advisory
committee.

| Reviewed rules and policies
I related to CSR ability to adjust
accounts, developing guidelines
on making adjustments
a roved b _a supervisor.
CMS connects to GPS location
of Ops for "closest" routing and

| better dispatch during
| ernerggnggo litiolms ____
RingCentral implementation

1 completed.
l

a

1

l
s

i
Process for notification -
modified and implemented. 1

I
l

I

I

g Improvement Plan ' Ader hours customer . Completed
; : vagina aid: Ons for
1 emergency conditions
' Improvement Plan After hours emergency Completed
| = contact 'o advise '

. customers ofscrvice
L _ _.__1nrerrupt1ons _____._
r Improvement Plan Mai' processinsz

1
Completed 8 Working with mail process

___ _. _ 1 contractor tqrecluce i.nternal._._..
L . . . . . . . . 4 . _ - . .

Page B of11



i
i I

9

1~ iCom;ted

r- ° II |

e !
' ..............-.-. _ g
I improvement Plan i Bill processing

l

;
I

a

I
I
Q
1

|
I
iI
!
I

l
_l

|
I

I

I
..
.
L
1 CompletedCorporate recordsImprovement Plan

i

processing time by )-2 days ro
provide lOt earlier delivery to
customers.
Established internal policy
parameters requiring meter read
data to be processed within one
business day and bill production I
to be completed in one
additional business da .
BWLLC and CCWCoLLC are

I AZ corporations in good
__ ._ -_ -_ ._ l standing. Docketed.

Completed 5 Contracted with engineering

i
-..- .. . ....... _ ...... - ...__l..._.._......-_T.__- ._-

Improvement Plan Engineering reviewI
Q
l
g lopcrational management

9

4 Bill statements . Completed

f
f
gI
E

1 Improvement Plan

E
9

5
- .._.. - .- I

,~
.
I
I

I

...L.........
: CompletedADEQ Geld inspection; Improvement Plan

e
I
I

I

z
I

I

3 8
|

I
I
I

|
|I

:
\
I
I

|

. Completed
5

x

8-~.~--- .
3 lmproveuwent Plan Customer Service Center

eontaci email address I CSC@2bui.com as compared toa
!\.

; firm to provide written report of
, , and .

operational condition of water :
system infrastructure and make s
so estions t̀ or improvement
Redesign of bill format has been 1
accomplished with a statement

i now being delivered on
g "stripped" paper that allows for
| easier recognition and faster
postal processing.
ADEQ top-down field
inspection, review, and
evaluation of all Parker water

g systems; Inspection Report
gprovides (or Notice of
l Opportunities to correct
i conditions. BWLLC will
a implement corrective action r
I within the required time periods 8
required by_l§_<8pon.
Modify email contact address to

c

g much longer more complex
' address _...1
i

I

I

E

»- ---900 - pr(r€$$
I Completed Evaluation is complete and

preferred for future use. Based
onareference from La Paz....__ .-_. . .......-..._.. _-| .._

1 ...--..-...-....-- . - _ 1 _ . . . _
g Improvement Plan : Pavsraticn
g Improvement Plan . Asphalt patching

z
L _-v
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»

.|

I
I

:
I
|

1
x-
a Decision 75755

g

5 !
I I
__ i

I 50000 gallon storage tank I Completed

a l
i 3I

I
.
:
g
I
.
a

i
|

|
I

I

I
!

.

I

i
I

I
4

1

;

I
I

I
4

_ - -._-.-_-F- ---§

County Supervisor Minor
researched a street pavement
patch product that allows for
small patches that is fast and .
returns roads to service qui¢klyJ
The 50,000 gallon water storage
tank at Circle City was taken out
of service on June 28, 2017 at
approximately 0730 hours to
address the leaking water tank
bottom that will require future
repair/replacement. In the .
interim period, CCWCo will be i
able to adequately rely on the .
remaining 75,000 gallons of

l water storage which has been
j calculated to exceed peak
a day/time/month demand of
customers. The existing
abandoned storage tank is being
assessed for repairs,

I replacements, or salvage
o ortumttes.

_ - .

Customer OutreachCommittee
-¢ . -¢ _ . .~

CommentsReference
0

Status

In process
I _... .._....-1_...._ .Description
3 Outreach Committee s Advisory committee

I

_--

Sent inv tOtions to seven
| customer to form advisory
i comnuttec.

|
. . » . . -  _ , - - , - . - . . _ - . . - . - ~..

T - - . 4 _

i
I
.
I

f Qutrea<H_ComInit§_e__ f  __  _ .__

5 Outreach Committee

Gutreach Committee

Outreach Committee

I ~¢-- . - _ .  _ v

I

I
I
I
I . . _._

Outreach Comgqirtec . ___.__
Outreach Cammi lee ..4.-. . - - _ -

Page 10 of 11
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I

g
I
I

I
I Consumer Services Decision No. 75755 Exhibit B Implemented Metrics

NotesMetric IIExhibit B
Reference

I

I
I

.1'era e QJ.\e Time
. . . . . - . . . 6-..-L9 zII

:

I

I
|

. Metric Description 1
I

80 seconds or less .
Abandonment Rate ' Not more than 5 calls

j i per day
' I

I
I

.

I
I
I.|
i.

l
I
I

I

'....._.._.....L__.._
' I I . Answer Rate Abos: I l seconds or

_-___*_.*___l_e55 -uIE-°
n

I Abandoned calls
g determined by
1 customers, metric does
I not include abandoned
call call-backs

1 Approximately 4 rings
I or transfer to VM

. - . - . - _ -

Note: Subsequent m.mthlv update reports shall be filed on/about :he l 5"' of the month.

I
I
I
4
I

II
III
I
g

Page 11 of 11



Arizona Corporation Commission
Start's Twenty First Set of Data Requests No. 21 .I through 21 .29

Brooke Water, LLC Docket No. W-03039A-l 7-0295
June 4, 20 IN

(Updated June 7, 2018)

STF2l.l Please refer lo Brooke's response to Staff's DR 14.3, and to the table below, and
identify the specific post-test year plant additions by location and include a
description of each specific addition with reference to the following amounts that
typically are listed below by USOA plant account. For each plant account in
which Brooke Water added utility plant in 2017, specifically explain the plant that
was added and identify the location (utility system and street address) of the
addition:

Account Description

Post
Test Year

Plant

(B)

Adjusted Book
End of

Test Year

(A)

s 57,908
232,332

30,722

4,906
1,402

128,273
151013
121,602 s

s

186,403
36550

s I  l,s84

s 51,168

s
s
s
s
s
s
s
s
s
s
s
s
s
s
s
s
s
s
s

303
304

306
309
31 I

320.1
330. I
330.2
33 I
333
334
339

340
340. l
34 I
343

345
346
348

665850
17534

255,683
14,024
8,571

ls,008
120,947
16340
4,883
5217

31,485

Land and Land Rights

Structures & Improvements
Lake River, Canal Intakes
Raw Water Supply Mains

Pumping Equipment
Water Treatment Plants
Storage Tanks
Pressure Tanks

Transmission & Distribution Mains
Services
Meters
Other Plant & Misc. Equipment
Office Furniture & Equipment
Computers & Software
Transportation Equipment

Tools, Siiop & Garage Equipment
Power Operated Equipment
Communication Equipment
Other Tangible Plant

s 343613s I 825.792Tota I
x

Response : The Company is in the processing of collecting the information responsive to this
data request and will supplement its response as soon as possible.

Supplemental
Response:

Please see attached Supplemental Detail for 2017 plant additions.

Responder: Ray Jones

13960192
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ARIZONA CORPORATION COMMISSION
Pcwolnq Al1¢n p r u e

COMMISSIONERS
Legal Division Chairman, Tom Forese

Bob Burns
Boyd W. Dunn

Andy Tobin
Justin Olson

February 9, 2018
We Email and Untied States Mai l

llerri i f la w.  o m
p__black@tClaw.@_i3

RTH(¢8brookeutilities.com

Lauren Ferrigni
Patrick J. Black
FENNEMORE CRAIG, P.C.
2394 E. Camelback Road, Suite 600
Phoenix, Arizona 85016

Robert T. llardcastle
Brooke Water, LLC
PO. Box 82218
Bakersfield, California 93380-22 I8

Re: Staff"s Responses to Brooke Water, Ll,C's Second Set of Data Requests
Docket No. w-03039A_17-0295

Dear Ms. Fcrrigni, Messrs. Black and llardeastle:

Enclosed are Sta ffls Responses to Brooke Water, LLC's Second Set of Data Requests to
the Arizona Corporation Commission Staff in the above-referenced matter.

Please do not hesitate to contact me if you have any questions regarding the enclosed.

61;(l/J
Sincerely,

\  I \ , L

Maureen A. Scott
Deputy ChiefofAppeals & Litigation
Robert w Geake
Staff Attorney

MAS:RWG:klc

cc (via email only):
Barbara Alexander
Dou I Kobrick
Ralph Smith
Mark Dody
Megan Cranston
Dawn Bisdorf
Bob Gray
Frank Smaila
Connie Wal7ak
AI Amczcua

ChiefCounsel & Division Director - Andy M. Kvesic
1200 W. Washington Street Legal Division, Phoenix, AZ 85007 | 602-5423402 Jle2aldiv@azcc.gov



ARIZONA CORPORATION COMMISSION STAFF'S
RESPONSE TO BROOKE WATER, LLC'S SECOND SET OF DATA REQUESTS

DOCKET no. W-03039A-17-0295
FEBRUARY 9, 2018

2.1 Please provide the following information for 2015, 2016 and 2017 for all public service
corporations reporting, either in a rate case proceeding or other proceeding, the
performance of its customer service call center, in an electronic spreadsheet with formulas
and functions intact:

a. Number of calls received from the public service corporation's customers;

b. Wait time to answer the call once the customer enters the queue to speak to a
customer service representative expressed as Average Speed of Answer and
Percentage of calls answered within 30 seconds,

c. Length of call;

d. Number of calls that received a busy signal;

c. The identification of the category relating to the customer's call, including billing
and payment; customer service generally, rates and prices, quality of water service,
request for new service, and maintenance and operation of facilities,

f. Whether any of the calls were recorded, and

g. How many customer complaints remain unresolved.

The information requested is not collected by Staff; therefore, it is notRESPONSE:
available.

RESPONDENT: Connie Walczak - Public Utilities Program Manager - Utilties Division,
1200 W. Washington Street, Phoenix, Arizona 85007



ARIZONA CORPORATION COMMISSION STAFF'S
RESPONSE TO BROOKE WATER, LLC'S SECOND SET OF DATA REQUESTS

DOCKET no. W-03039A-17-0295
FEBRUARY 9. 2018

2.2 Identify the number of full and/or pan time employees available to answer calls for each
of the public service corporations included in the response to DR 2. l, as well as the number
of customers served by each public service corporation.

RESPONSE: Please see Staff's response to 2.1.

RESPONDENT Connie Walczak - Public Utilities Program Manager - Utilties Division,
1200 W. Washington Street, Phoenix, Arizona 85007

2.3 Please provide the following information for 2015, 2016 and 2017 for the Utility Division's
Consumer Services Division, in an electronic spreadsheet with formulas and functions
intact:

a. Number of calls received from the public,

b. Wait time to answer the call once the consumer enters the queue to speak to a
consumer services representative expressed as Average Speed of Answer and
Percentage of calls answered within 30 seconds,

c .  Length ofeall,

d. Number of calls that received a busy signal; and

e. Any internal performance statistics tracked by the Commission with respect to the
performance of its Consumer Services Division.

RESPONSE:

a. Please see attachment 2.3a for the number of calls received from the public for
the requested years:

2015: 3,677
2016: 3,197
2017: 3,175

The reasons for the calls include complaints, inquiries (a consumer asks a
question, then the Consumer Services Divisions provides an answer or
forwards the question to the utility for the utility's response) and opinions
(comments). Please note that not all calls become complaints. Additionally,
the attachment includes all methods of contact (and the total number for each)
made by the public.

b. The information requested is not collected by Staff; therefore, it is not
available.
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c. The information requested is not collected by Staff; therefore, it is not
available.

d. The information requested is not collected by Staff; therefore, it is not
available.

e. The information requested is not collected by Staff; therefore, it is not
available.

RESPONDENT: Connie Walczak - Public Utilities Program Manager - Utilties Division,
1200 W. Washington Street, Phoenix, Arizona 85007

2.4 With respect to Barbara Alexander and any previous testimony she has submitted in any
jurisdiction over the last 5 years (2013 - 2017) on the issue of Call Center and/or Customer
Service performance, please provide the following information:

a. The number of times she has submitted testimony on cases on behalf of clients by
industry type (i.e. electric, natural gas, water),

b. The average number of total customers for the utility upon which she assessed call
center and/or customer service performance,

c. Whether the location of any Call Center or Customcr Service Department drat was
assessed for performance was an issue to the standard of performance,

d. Whether she has recommended in testimony that a utility physically re-locate its
Call Center and/or Customer Service Department to within the state where utility
service is being provided. If the answer is "yes," please identify the utility and state
involved,

e . All training program material on customer service quality authored by Ms.
Alexander, including for intcmational regulators in India and Brazil on behalf of
the Regulatory Assistance Project.

RESPONSE:

a. Over the last five years (2013-2017), Ms. Alexander has submitted testimony
on the issue of Call Center and/or Customer Service performance in the
following proceedings:

l. Direct Testimony on behalf of Canadian Office and Professional
Employee's Union, Local 378, before the British Columbia Utilities
Commission, Re: Fortis BC Energy, Inc. Application for Approval of a



ARIZONA CORPORATION COMMISSION STAFF'S
RESPONSE TO BROOKE WATER, LLC'S SECOND SET OF DATA REQUESTS

DOCKET no. W-03039A-17-0295
FEBRUARY 9, 2018

Multi-Year Performance Based Ratemaking Plan for 2014 through 2018,
Project No. 3698719 (December 2013) [Service Quality Index]

2. Direct and Surrebuttal Testimony on behalf of the Pennsylvania Office of
Consumer Advocate before the Pennsylvania Public Utility Commission,
Pennsylvania PUC v. West Penn Power, Metropolitan Edison, Penn Power,
and Penelee, Dockets Nos. R-20I4-2428742-2428745 (November 2014 and
January 2015) IFirstEnergy rate cases: customer service; reliability of
service; estimated billing protocols; proposed Storm Damage Expense
Rider; tariff revisions]

3. Direct and Surrebuttal Testimony on behalf of the Office of People's
Counsel before the Maryland Public Service Commission, In the Matter of
the Application of Potomac Electric Power Co. for Adjustments to its
Retail Rates for the Distribution of Electric Energy, Case No. 9443 (June
and August 2017) [Service Quality and Reliability of Service]

4. Direct Testimony on behalf of the Washington State Office of Attorney
General before the Washington Utilities and Transportation Commission,
Public Counsel Unit, W.U.T.C. v. Puget Sound Energy, Dockets UE-170033
and UG-170034 (June 2017) ABase Rate Case: Service Quality Index;
customer services]

5. Direct and Surrebuttal Testimony on behalf of the Office of Peoples
Counsel before the Maryland Public Service Commission, In the Matter of
the Merger of AltaGas Ltd. And WGL Holdings, Inc., Case No. 9449
(August and September 2017) [Mergers conditions for service quality and
reliability of service]

b. While this information may or may not be included in her testimony, this type
of information is typically provided to Ms. Alexander in the form of data
responses and workpapers that are not included in her testimony since the
number of customers served by the utility does not factor into the performance
of the call center. Rather, call center and/or customer service performance is
typically determined by the number of calls received by the call center, the
percentage of calls answered within 30-40 seconds, the average speed of
answering calls, busy-out rate, etc.

c. directly; however, in the testimony concerning Washington Gas Light'sNot
merger with AltaGas in Maryland, it was noted that Washington Gas Light
had previously relied on call centers located in the Philippines and Canada.
Washington Gas Light, however, had recently moved its call center duties to
Virginia in order to serve its customers in the District of Columbia, Virginia,
and Maryland.
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d. No. In Ms. Alexander's experience, utilities have located their call centers in
the State where they serve customers or in a nearby state when they serve
customers in several states because the utility is a multi-state entity.

c. Please sec Attachment 2.4-1 for Ms. Alexander's PowerPoint presentation for
India. Ms. Alexander no longer has the electronic version of her presentation
in Brazil, but she does have the handouts and materials. Due to a delay in
delivery, the handouts and materials will he provided in a supplemental
response as Attachment 2.4-2.

RESPONDENT- Barbara Alexander - Barbara Alexander Consulting LLC - 83 Wedgwood
Drive, Winthrop, ME 04364



An:ZONA CORPORATION COMMISSION
Fuwulnq A\1 onan Falun COMMISSIONERS

Legal Dlvlslon Chairman. Tom Forest
Bob Burns

Boyd w. Dunn
Anciy Tobin

Justin Olson

F e b r u a r y 1 3 ,  2 0 1 8
V i n  E m a i l  a n d  U n i r e z /  S l a t e s  M a i /

l l q r r  v r  l a w . c o l
A

>  l a c k  a  f c l a w u
R T II@ b l . o o k c u l i l i t i e s . c o n q I.

1

L a u r e n  F e r r i g n i
P a tr i c k  J .  B la c k
F E N N E M O R E  C R A I G ,  P . C .
2 3 9 4  E .  C a m e lb a c k  R o a d ,  S u i te  6 0 0
P h o e n i x ,  A r i z o n a  8 5 0 1 6

4
R o b e r t T .  l l a r d c a s tl e
B r o o k e  W a te r ,  L L C
P . ( ) .  B o x  8 2 2 1 8
B a k e r s f i e l d ,  C a l i fo r n i a  9 3 3 8 0 - 2 2 1 8

Rc : S ta fl ' s  S u p p l e m e n ta l  R e s p o n s e s  to  B r o o k e  W a te r ,  L L C ' s  S e c o n d  S c t o f D a ta  R e q u e s ts
D o c k e t  N o .  W - 0 3 0 3 9 A - I7 - 0 2 9 5

D e a r  M s .  F e r r i g n i ,  M e s s r s .  B l a c k  a n d  l Ia r d c a s tl e '

E n c l o s e d  i s  S ta ffs  S u p p l e m e n ta l  R e s p o n s e  to  B r o o k e  W a te r ,  L L C ' s  S e c o n d  S e t o f D a ta
R e q u e s ts  to  th e  A r i z o n a  C o r p o r a ti o n  C o m m is s i o n  S ta ff i n  th e  a b o ve - r e fe r e n c e d  m a tte r .

!
Ple a s e  d o  n o t h e s i ta te  to  c o n ta c t m c  i f yo u  h a ve  a n y q u e s tio n s  r e g a r d in g  th e  e n c lo s e d .

I
1
I

S i n c c r c l ,

Maureen A. Scott
Deputy Chief of Appeals & Litigation
Robert W. Geake
Staff Attorney

M A S : R W G : k l c

I
I
I

c c  ( v ia  e m a i l  o n l y ) :
B a r b a r a  A l e x a n d e r
D o r i  K o b r i c k
R a l f  1  S m i th
M a r k  D o d y
M e g a n  C l l l l ' \ s l o l l
D a w n  B i s d o r f
B o b  G r a y
F r a n k  S m a i l a
C o n n i e  W a l z a k
A l  A m e z c u a

Chie f Counse l & Divis ion  Director - Andy M. Kvesic
1200 W . Washington Street - Legal Division, Phoenix, AZ 85007 I 602-542-3402 | l58g.kljy@;\g;5;,@y

I



ARIZONA CORPORATION COMMISSION STAFF'S
RESPONSE TO BROOKE WATER, LLC'S SECOND SET OF DATA REQUESTS

DOCKET NO. W-03039A-17-0295
FEBRUARY 13, 2018

2.4 With respect to Barbara Alexander and any previous testimony she has submitted in any
jurisdiction over the lasts years (2013 - 2017) on die issue of Call Center and/or Customer
Service performance, please provide the following information:

a. The number of times she has submitted testimony on cases on behalf of clients by
industry type (i.e. electric, natural gas, water);

Ib. The average number of total customers for the utility upon which she assessed cell
center and/or customer service performance,

c. Whether the location of any Call Center or Customer Service Department that was
assessed for performance was an issue to the standard of performance,

d. Whether she has recommended in testimony that a utility physically re-locate its
Call Center and/or Customer Service Department to within the state where utility
service is being provided. If the answer is "yes," please identify the utility and state
involved;

e. All training program material on customer service quality authored by Ms.
Alexander, including for international regulators in kxdia and Brazil on behalf of
the Regulatory Assistance Project.

I
ISUPPLEMENTAL RESPONSE:
i
r

e. Attached hereto as Attachment 2.4-2 are Ms. Alexander's handouts and
materials of her presentation In Brazil.

I
I

RESPDNDENT:Barbara Alexander - Barbara Alexander Consulting LLC- 83 Wedgwood
Drive, Winthrop,ME 04364

!
y
4
x

I
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ARIIONA CORPORATION COMMISSION
Prnvnlng AllUll\ Future

COMMISSIONERS
Legal Division Chairman, Tom Forest

Bob Burns
Boyd w. Dunn

Andy Tobin
Justin Olson

April 16, 2018

Via Email and United States Mail
polack f I w.cQ£1_

lfcrrigni@llcl aw.com
RTI-lr be i *utilit s.com

Patrick J. Black
Lauren Ferrigni
FENNEMORE CRAIG, P.C.
2394 E. Camelback Road, Suite 600
Phoenix, Arizona 85016

Robert T. Hardcastle
Brooke Water, LLC
P.O. Box 82218
Bakersfield, California 93380-2218

Re: Start's Responses to Brooke Water, LLC's Third Set of Data Requests
Docket No. W-03039A-l 7-0295

Dear Messrs. Black, llardcastle and Ms. Ferrigni:

Enclosed are Staff's Rcsponscs to Brooke Water, LLC's Third Set ofData Requests to
the Arizona Corporation Commission Staff in the above-referenced matter.

Please do not hesitate to contact me if you have any questions regarding the enclosed.

Sincerely,

@44
Maurcen Scott
Deputy Chief ofAppeals & Litigation
Robert W. Geaike
Staff Attorney

MAS:RWG:klc

cc (via email only):
Barbara Alexander
Dou v Kobrick
Ralph Smith
Mark Dody
Megan Cranston
Dow Bisdorf
Bob Gray
Frank Smaila
Connie Walzak
Al Arnezcua

Chief Counsel & Division Director - Andy M. Kvesic
1200 W. Washington Street - Legal Division Phoenix AZ 85007I602-542-3402 Ilgg a1djy@a;§4g_Q_!
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3.1 Please identify the last five (5) Commission Decisions requiring the installation of an
interim manager/operator for the public service corporation at issue. In providing the
response, please also identify:

a. Whether the owners of the public service corporation at issue consented to the
installation of an interim manager/operator;

b. What utility, management company or individual was installed as the interim
manager/operator?

c. Did the interim manager/operator volunteer to act as the interim manager/operator? If
not, did the Commission appoint one? and

d. How long did the interim manager/operator operate the public service corporation
pursuant to the Commission Decision?

Please identify the last five (5) Commission Decisions requiring the installation of an interim
manager/operator for the public service corporation at issue. In providing the response, please
also identify:

RESPONSE: Decision No.
Decision No.
Decision No.
Decision No.
Decision No.

75871 (1-3-17) ACME Water Company
74832 (11-I4-14) Citrus Park Water Company
74097 (9-23-13) Far West Water and Sewer Company
73931 (6-27-13) Green Acres Water Company
73257 (8-2l-12) Tacna Water Company

a. Whcther the owners of the public service corporation at issue consemcd to the installation
of an interim manager/operator:

RESPONSE:

1. ACME Water Company - ACME consented to an interim manager;

Owner ordered to2. Citrus Park Water Company - Abandoned by owner.
cooperate with interim manager;

3. Far West Water and Sewer Company - Owner ordered to comply with ACC
decisions;

4. Green Acres Water Company .- Abandoned by owner. Ordered to cooperate
with interim manager; and

s. Tacna Water Company - Owner ordered to obtain interim manager or Staff
would. Owner contracted for interim manager.
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was installed as the interim
b. What utility, management company or individual

manager/operator?

RESPONSE:

1. ACME Water Company - Walden Meadows Community Cooperative;

2. Nancy Miller, Sunstate EnvironmentalCitrus Park Water Company
Services;

Far West Water and Sewer Company - Interim manager not designated;

Nancy Miller, Sunstate Environmental

3.

4. Green Acres Water Company
Services; and

Tacna Water Company - Nancy Miller, Sunstate Environmental Services.5.

c. Did the interim manager/operator volunteer to act as the interim manager/operator? If not,
did the Commission appoint one? And

RESPONSE:

Yes, in all cases where an interim manager was appointed.

d. How long did the interim manager/operator operate the public service corporation pursuant
to the Commission Decision?

RESPONSE:

There is no timeframe designated in an interim manager agreement for performance
of duties designated. The agreement indicates each party, Staff and the interim
manager, can terminate the agreement with a 30-day notice. For the four companies
cited above that had an interim manager appointed, all four still have an interim
manager in place at this time.

RESPONDENT: Bob Gray, Public Utilities Manager, Utilities Division, 1200 West
Washington Street, Phoenix, Arizona 85007
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ARIZONA CORPORATION COMMISSION
#awning Arlnnru furn: l

!
Legal Dlvlslon

Chairman, Tom Forese
Bob Burns

Boyd w. Dunn
Andy Tobln

Justin Olson

May 29, 2018 I

I

Via Email ONLY
nh!99!s@f9l§aaL99199

M=nrimi@Mm&Qm
TII  Br i i "  .

Patrick J. Black
Lauren Ferrigni
FENNEMORB CRAIG, P.C.
2394 E. Camelback Road, Suite 600
Phoenix, Arizona 85016

Robert T. Hardcastle
Brooke Water, LLC
P.O. Box 82218
Bakersfield, California 93380-22 l8

Re: Staff's Responses to Brooke Water, LLC's Fourth Set of Data Requests
Docket No. W-03039A- I7-0295

Dcar Messrs. Black, Hardcastle and Ms. Fcrrigni:

Enclosed are Staffs Responses to Brooke Water, LLC's Fourth Set of Data Requests to
the Arizona Corporation Commission Staff in the above-referenced matter.

Please do not hesitate to contactme if you have any questions regarding the enclosed.

Sincerely,

-/L
MaureenA cost/ ~~@
Deputy Chief of Appeals & Litigation
Robert W. Geake
staff Attorney

MAS:RWG:ldc
I

i

I

l

cc (via email only):
Barbara Alexander
Dou Kobrick
Ralp Smith
Mark Dads
Megan Cranston
Dawn Bisdorf
Bob Gray
Frank Smaila
Connjc Walzak
Al Arnezcua

Chief Counsel & Division Director - AndyM. Kvcsic
1200 W. Washington Street - Legal Division, Phoenix,AZ 85007 I602-542-3402 | !s§nldi¥@a1&9.8s2!
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4.1 I

I
I

Please provide the current resume, as well as a written summary of the
educational background and work experience for each person and/or entity
listed as a potential interim manager included in Exhibit RGG-l8.

RESPONSE: Staff does not maintain a current resume for each person and/or entity
at Exhibit RGG-

willing

those identified in Mr. Gray's Direct Testimony in the Qucatlon and

contained on its list of interim managers included
18. Staff maintains this list which includes 1) entitles that have been

to perform this function in the past, and 2) that Staff has
typically worked with in the past and is familiar with. Staff selects a
particular interim manager based upon a number of factors Including

Answer starting on page 48, line 1.

q

Z

RESPONDENT: Bob Gray, Public Utilities Manager, Utilities Division, 1200 West
Washington Street, Phoenix, Arian fa 85007 1

|

|
I
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I
Chairman, Tom Forest

Bob Bums
Boyd w. Dunn

Andy Tobin
Justly Olson

June 6, 2018

;
I

Via Email ONL Y
lack f  I

ll"§££i2ni@88§LY499!I1
R T H .1. s.c

Patrick J. Black

Lauren Fcrrigni
FENNEMORB CRAIG, P.C.
2394 E. Camelback Road, Suite 600
Phoenix, Arizona 85016

i
I

Robert T. Hardcastlc
Brooke Water, LLC
P.O. Box 82218
Bakersf ield, California 93380-2218 I

r

I

IRe: Staffs Responses to Brooke Water, LLC's Fifth Set of Data Requests
Docket No. W~03039A~ 17-0295

I
Dear Messrs. Black, Hardcastle and Ms. Ferrigni:

Enclosed are Staffs Responses to Brooke Water, LLC's Fifth Set of Data Requests to the
Arizona Corporation Commission Staff in the above-referenced matter.

Please do not hesitate to contact me if you have any questions regarding the enclosed.

ccrely

E

Maureen A. cost
Deputy Chie of Appeals & Litigation
Robert W. Geake
StafTA1tomey

IMA S R W G :k l c

I
I

f

l
I
I

cc (via email only):
Barbara Alexander
D o u K o b r i c k
Ra]p1 Smith
Mark Dads
Megan Cranston
Dawn Bisdorf
Bob Gray
Frank Smaila
Connie Walzak
Al Amezcua

Chief Counsel & Division Director Andy M. Kvesic
1200 W. Washington Street - Legal Division, Phoenix AZ 85007 l602-542-3402 I Lega]4iy@§;§c,8Q1

I
K
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5.1 Please provide all written and/or electronic communication between any member of
Arizona Corporation Commission Staff ("Staff"), and individual persons and/or
organizations, soliciting cider written or verbal testimony, or affidavits or other written
document(s), for Stailf's use in the Order to Show Cause hearing or Rate Case proceeding,
including but not limited to Mr. Wayne Posey of the Buckskin Sanitation District. In
providing the response, please identify the Staff member making the solicitation and the
person and/or organization solicited.

RESPONSE: Please sec attached Exhibit A for electronic communications between
Staff and individual persons and Exhibit B for a log of verbal
communications between Staff and individual persons.

RESPONDENT: Bob Gray, Public Utilities Manager, Utilities Division, 1200 West
Washington Street, Phoenix, Arizona 85007

5.2

I

Please identify all instances of verbal communications, including the date and time,
between any member of StafT and any individual persons and/or organizations, soliciting
either written or verbal testimony, or affidavits or other written document(s), for Staffs
use in the Order to Show Cause hearing or Rate Case proceeding, including but not limited
to Mr. Wayne Posey of the Buckskin Sanitation District. In providing the response, please
identify the Staff Member making the solicitation and the person and/or organization
solicited.

RESPONSE: Please see response to 5.1.
I

RESPONDENT: Bah Gray, Public Utilities Manager, Utilities Division, 1200 West
Washington Street, Phoenix, Arizona 85007 i

I

I
I

5.3

I

Please provide all written and/or electronic communication, and identify all instances of
verbal communications, including date and time, between any member of the Commission
Staff and customers of Brooke, seeking to solicit either public comment, written or verbal
testimony, affidavit or other written document,. for the Order to Show Cause hearing or
Rate Case proceeding.

Staff did not contact any customers of Brooke Water, LLC. r
v

|

RESPONSE:

RESPONDENT: Bob Gray, Public Utilities Manager, Utilities Division, 1200 West
Washington Street, Phoenix, Arizona 85007 I

I

|
.
I
I
v
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5.4 Please provide all written and/or electronic communication between any member of Sta&
and individual persons moor organizations, soliciting either written or verbal testimony,
or davits or other written documcnt(s), for Stars use in the Order to Show Cause
hearing or Rate Case proceeding, including but not limited to any person, Board member,
oncer, or employee employed at Buckskin Sanitation District. In providing the response,
please identify the Staff member m ing the solicitation and the person and/or organization
solicited.

RESPONSE: Please see response to 5.1.

RESPONDENT: Bob Gray, Public Utilities Manager, Utilities Division, 1200 West
Washington Street, Phoenix, Arizona 85007

5.5

I
I..
I
I

.

I
I

I
I

I
I

Please provide all written and/or electronic communication between any member of Staff;
and individual persons and/or organizations, soliciting either written or verbal testimony,
or affidavits or other written document(s), for Staffs use in the Order to Show Cause
hearing or Rate Case proceeding, including but not limited to King Clapperton, former
Member of the La Paz County Board of Supervisors. In providing the response, please
identify the Staff member making the solicitation and the person and/or organization
solicited. 1

l
RESPONSE: lPlease see response to 5.1.

RESPONDENT: Bob Cray, Public Utilities Manager, Utilities Division, 1200 West
Washington Street, Phoenix, Arizona 85007

5.6 Please provide all written and/or electronic communication between any member of Staff,
and individual persons and/or organizations, soliciting either written or verbal testimony,
or affidavits or other written document(s), for Staff's use in the Order to Show Cause
hearing or Rate Case proceeding, including but not limited Duce Minor, current Member
of the La Paz County Board of Supervisors. In providing the response, please identify the
Staff member malting the solicitation and the person and/or organization solicited.

I
l
3
»

RESPONSE: Please see response to 5.1.

RESPONDENT: Bob Gray, Public Utilities Manager, Utilities Division, 1200 West
Washington Street, Phoenix, Arizona 85007
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5.7

I
I
I

Please provide all written and/or electronic communication between any member of Staffs
and individual persons and/or organizations, soliciting either written or verbal testimony,
or affidavits or other written document(s), for Staffs use in the Order to Show Cause
hearing or Rate Case proceeding, including but not limited to Tina Childers, or any person,
owner, officer, or employee of CNB Excavating. In providing the response, please identify
the Staff member making the solicitation and the person and/or organization solicited.

RESPONSE: Please see response to 5.1.

RESPONDENT: Bob Gray, Public Utilities Manager, Utilities Division, 1200 West
Washington Street, Phoenix, Arizona 85007

5.8 ;
a
1

Please provide all written and/or electronic communication between any member of Staff
and individual persons and/or organizations, soliciting either written or verbal testimony,
or affidavits or other written document(s), for Staff"s use in the Order to Show Cause
hearing or Rate Case proceeding, including but not limited to Glenn Panaro, or other
engineering representative on behalf of Buckskin Sanitation District. in providing the
response, please identify the Staff member making the solicitation and the person and/or
organization solicited.

I
I
4RESPONSE: Plcaso sec response to 5.1.
.

RESPONDENT: Public Utilities Manager, Utilities Division, 1200 WestBob Gray,
Washington Street, Phoenix, Arizona 85007

1

f

5.9
I
I

Please provide dates, times, names of Staff personnel, and copies of Staff Reports related
to such visits, and purpose of such visits since October 1995 that conducted an on-sitc

or the like of Brooke Water's water systemsreview, inspection, engineering review,
located in Parker, AZ.

I
RESPONSE: Sec Staff engineering reports previously filed in Docket No. W-03039A~

16-0322.
I
I

RESPONDENT : i
I

Bob Gray, Public Utilities Manager, Utilities Division, 1200 West
Washington Street, Phoenix, Arizona 85007

g
I
I
l

I
i
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5.10 Please provide the standard for water outage reporting of dl Class A, B, C, and D AZ water
utility companies as compared to that currently required of Brooke Water.

RESPONSE:

I

I

I

g

Rule R14-2-407.D.
http://www.azcc.gov/Divisions/Utilities/OutageReportForms.asp
See Attachment Exhibt A Outage Form

RESPONDENT: Bob Gray, Public Utilities Manager, Utilities Division, 1200 West
Washington Street, Phoenix, Arizona 85007

5.11 Please provide the names of all persons attending the November 3, 20 l6 Public Comment
session in Parker, AZ including contact information, if available.

RESPONSE: Please secTranscript for the Public Comment Session. I
\
.

RESPONDENT: Bob Gray, Public Utilities Manager, Utilities Division, 1200 West
Washington Street, Phoenix, Arizona 85007

5.12 Please provide dates of any expressed concern of any health and safety violations by the
Commission of any Brooke water system since October 1995.

RESPONSE: No reports were received prior to August2016.

RESPONDENT : Bob Gray, Public Utilities Manager, Utilities Dlvtslon, 1200 West
Washington Street, Phoenix, Arizona 85007

5.13 Please provide all copies of subpoenas issued by Staff pertaining to either the Order to
Show Cause hearing or Rate Case proceeding.

RESPONSE: See EXHIBIT C for copies of all Subpoenas issued.

RESPONDENT: Bob Gray, Public Utilities Manager, Utilities Division, 1200 West
Washington Street, Phoenix, Arizona 85007

I

I
E
I

I
ll
I



I
l
.

I

i
I

ARIZONA CORPORATION COMMISSION STAFF'S
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5.14

g
l

Please provide copies of all Commission Decisions or Ordcrs that include either a finding
of fact or conclusion of law that any of the Arizona water utilities managed by Mr.
Hardcastle were not fit and proper entities to provide water service to customers, since
1995. In providing your response, please also identify the total number of Commission
Decisions or Orders related to each of the following water utilities, Brooke Water, LLC,
Circle City Water Company, LLC, Payson Water Company, Pine Water Company,
Strawberry Water Company, Tonto Basin Water Company, Navajo Water Company.

RESPONSE:

|
I

l
I

|
The Company can do its own research on this issue and should not have
to rely upon the Staff to do research for it.

RESPONDENT: Bob Gray, Public Utilities Manager, Utilities Division, 1200 West
Washington Street, Phoenix, Arizona 85007

5.15 Please provide copies of all Commission Decisions or Order that include either a finding
of fact or conclusion of law that Mr. Hardcastle Dow not possess the managerial,
operational or technical expertise to manage any of the Arizona water utilities Mr.
Hardcastle has managed since 1995. In providing your response, please also identify the
total number of Commission Decisions or Orders related to each of the following water
utilities, Brooke Water, LLC, Circle City Water Company, LLC, Payson Water Company,
Pine Water Company, Strawberry Water Company, Tonto Basin Water Company, Navajo
Water Company.

RESPONSE: The Company can do its own research on this issue and should not have
to rely upon the Staff to do research for it. .

RESPONDENT: Bob Gray, Public Utilities Manager, Utilities Division, 1200 West
Washington Street, Phoenix, Arizona 85007

5.16 |

I.
Please indicate whether Bob Gray has any technical training and/or managerial experience
in operating or supervising a water utility, and describe the training and experience
received.

RESPONSE:

8

Mr. Gray has Men an employee of the Corporation Commission for
approximately 28 years to date and has not worked for or been trained
to operate a water utility.

RESPONDENT: Bob Gray, Public Utilities Manager, Utilities Division, 1200 West
Washington Street, Phoenix, Arizona 85007
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ARIZONA CORPORATION COMMISSION STAFF'S

RESPONSE TO BROOKE WATER, LLC'S FIFTH SET OF DATA REQUESTS
DOCKET no. W-03039A-17-0295

JUNE 6, 201s

\

5.17 Please indicate whether Ralph Smith has any technical training and/or managerial
experience in operating or supervising a water utility, and describe the training and
experience received .

I

RESPONSE:

\

i
I

I

I

i

In general, see Attachment RCS~1 filed with Mr. Smith's Direct
Testimony for a summary of his experience and education. Mr. Smith
has approximately 39 years of experience with accounting and
addressing regulatory issues for regulated utilities including water
utilities. He has participated as a project manager and expert witness
in numerous rate cases involving water utilities, including regulatory
commission-ordered management audits of water and wastewater
utilities. He has also taught at the Michigan State University Institute
for Public Utilities Regulatory Studies Program (aka "Camp
NARUC") and Advanced Regulatory Studies Program on various
subjects relating to public utility regulation and utility management
including financial (GAAP) accounting and regulatory account for
public utilities, rate case auditing, public utility financial statement
analysis and other subjects, most or all of which would apply at least
in part to water utilities as well as to other types of utilities. I

RESPONDENT: Ralph Smith, Larkin & Assciates, P.L.L.C., 15728 Farmington Road,
Livonia, Michigan, 48154

c

I
i

5.18 Please indicate whether Barbara Alexander has any technical training and/or managerial
experience in operation or supervising a water utility, and describe the training and
experience received. I

l

RESPONSE: Ms. Alexander bas not owned or operated a water utility. Ms.
Alexander's expertise relates to the regulatory oversight of water
utilities, particularly with respect to customer servlee, call center
performance, reliability performance standards and operations, and
service quality generally. See Staff Response to Brooke Water-2.4 and
Ms. Alcxander's C.V. attached to her Direct Testimony in the rate case
as Exhibit BA-1.

RESPONDENT: Barbara Alexander, Barbara Alexander Consulting, LLC, 83
Wedgwood Drive, Winthrop, Maine 04364
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ARIZONA CORPORATION COMMISSION STAFF'S
RESPONSE TO BROOKE WATER, LLC'S FIFTH SET OF DATA REQUESTS

DOCKET no. w-03039A.17-0295
JUNE 6, z01s i

5.19 Please indicate whether Bhaskar Kolluri has any managerial experience in operating or
supervising a water utility, and describe the training and experience received.

RESPONSE: Bbaskar Kolluri, has three years' experience working for a private
utility as an engineering project manager, his role was to manage all
capital improvements projects for the utility.

RESPONDENT: Bhaskar Kolluri, Hazen and Sawyer, 1400 E. Southern Avenue, Suite
340, Tempe, Arizona 85282

i

.

A

i

5.20
I

Please provide any and all Commission rules, regulations or standards that set forth
minimum qualifications for any individual to own, manage and/or operate a water utility
in Arizona for each Utility Class (A, B, C, D and E).

RESPONSE: The Company can do its own ruearcb on this issue and should not have
to rely upon the Staff to do research Fm' it.

RESPONDENT:

s
I

iBob Gray, Public Utilities Manager, Utilities Division, 1200 West
Washington Street, Phoenix, Arizona 85007

5.21
I

I

Please provide the number of Class D water utility rate cases that each of Statlt's witnesses
who filed Direct Testimony in the proceeding has participated in prior to this case. In
providing the number, please identify the water utility and any final Decision of the
Commission.

RESPONSE : Bhaskar Kolluri has never provided direct testimony.

!I
I

i

g..
I
I

RESPONDENT: Bhaskar Kolluri, Hazen and Sawyer, 1400 E. Southern Avenue, Suite
340, Tempe, Arizona 85282

RESPONSE: Mr. Gray has not filed direct testimony in a previous Class D water
utility rate case.

RESPONDENT:

i

!
¥

Bob Gray, Public Utilities Manager, Utilities Division, 1200 West
Washington Street, Phoenix, Arizona 85007

RESPONSE : Ms. Alexander has not previously testifier in a proceeding involving a
Class D water utility.

i

l
.

s
.

;

I



ARIZONA CORPORATION COMMISSION STAFF'S
RESPONSE TO BROOKE WATER, LLC'S FIFTH SET OF DATA REQUESTS

DOCKET no. W-03039A-17-0295
JUNE 6, 2018

Y

RESPONDENT: Consulting, LLC, 83Barbara Alexander, Barbara Alexander
Wedgwood Drive, Winthrop, Maine 04364

RESPONSE:

I
I

i
l

i
i

For Staff witness Ralph Smith, in general, see Attachment RCS-1 filed
with Mr. Smith's Direct Testimony for an illustrative listing of
regulatory proceedings in which be has participated, which include
water utility rate cases. The information listed in Attachment RCS-l
includes idcntlflcation of the utility involved and the related regulartoy
proceeding but does not identify the calls of the utility. While Larkin &
Associates typically maintains files al' testimony filed with regulatory
commissions, neither the firm nor Mr. Smith maintains lists of prior
water utility rate case testimony by class al' the water utility. The class
of the utility would not necessarily be mentioned in Mr. Smith's
testimony and thus identifying the calls at each prior water utility rate
case would likely involve additional research which would be
burdensome and tlmeconsumlng; however, it is believed that the
majority of the prior water utility cases inwhlch Mr. Smith has
participated involved Class A or B water utilities. The final Decisions
of the respective regulatory commissions in every water utility reatc
case in which Mr. Smith has participated have generally not been
maintained by Larkin & Associates and therefore Mr. Smith does not
hoe copies to provide but Decisions may be publicly available to the
requestor from the respective regulatory commission. Based on
information that was readily accessible in Larkin & Associates records
and the limited time allotted for responding to this discovery request,
we have not identified an Class D water utility rate cases in which Mr.
Smith previously participated.
[If time allows and we can identify any - include list of identified cases
for Class D water utilities that were addressed in prior rate case
testimony]

RESPONDENT: Ralph Smith, Larldn & Assclates, P.L.L.C., 15728 Farmington Road,
Livonia, Michigan, 48154 I
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ARIZONA CORPORATION COMMISSION STAFF'S
RESPONSE TO Bnoolcn WATER, LLC'S FIFTH SET OF DATA REQUESTS

DOCKET no. W-03039A-l7~0295
JUNE 6, 2018 l

i
5.22 Please provide the number of informed and fontal customer complaints Bgainst Brooke

received by the Commission in 20188. For each informal or formal complaint received,
please identify the nature of the complaint, and any resolution of same.

RESPONSE: Informal Complaint 2. Formal Complaints Zero
See Exhibit C

RESPONDENT:
..
IBob Gray, Public Utilities Manager, Utilities Division, 1200 West

Washington Street, Phoenix, Arizona 85007

5.23 Please provide all training manuals and/or materials used by the Commission in training
its consumer services representatives in the Utilities Division. Also provide the minimum
qualifications required in order for an individual to be hired as a consumer services
representative.

RESPONSE: |Arizona Administrative Code (rules and regulations), mentor training
with Staff, tariff reviews, database review, side by side (job shadow),
rate case meetings, static reviews, rate case preparation (Including
staff memo), mediation and meter testing.

Minimum qualifications see Exhibit D

RESPONDENT: Bob Gray, Public Utilities Manager, Utilities Division, 1200 West
Washington Street, Phoenix, Arizona 85007

5.24
(
I

I
I

Please provide all copies of any Emergency Operations Plans authored by Barbara
Alexander.

RESPONSE: Ms. Alexander has not "authored" an Emergency Operations Plan.
However, she has testified concerning the adequacy of customer service
and customer communications with outage events, including the
adequacy of utility Emergency Operations Plans:

Direct Testimony on behalf of Public Counsel and the Energy Project
before the Washington Utilities and Transportation Commission,
WUTC v. Puget Sound Energy, Inc., Docket Nos. UE-072300 and UG~
072301 (May 2008) [revisions to Service Quality Index; storm cost
recovery; fixed customer charge; low income program funding]

i
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RESPONSE TO BROOKE WATER, LLC'S FIFTH SET OF DATA REQUESTS

DOCKET no. W-03039A-17-0295
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I

i
i

2
1

i
I

Direct and Rebuttal Testimony on behalf of the Attorney General of
the Commonwealth of Massachusetts before the Department of Public
Utilities, Investigation by the Department of Public Utilities on its
Own Motion into the Preparation and Response on Fitchburg Gas &
Electric Co. d/b/a Unitil to the December 12, 2008 Winter Storm,
D.P.U. 09-01-A (March and April 2009) [Investigation of storm
restoration practices]

Comments on behalf of AARP before the Maryland Public Service
Commission, Proposed Revisions to Reliability and Customer Service
Regulations, RM 43 (November 16, 2011) (reliability performance
standards and customer call center standards)

Direct Testimony on behalf of the Massachusetts Office of the
Attorney General before the Massachusetts Department of Public
Utilities, Western Massachusetts Electric Co. 2011 Winter Storm
Investigation, Docket No. D.P.U. I I-I 19-C (March 9, 2012) (Analysis
of communications with customers and state and local officials in
storm restoration)

Comments on behalf of Ai4lRP before the Public Service Commission
of the District of Columbia, Notice of Proposed Rulemaking, Major
Event Outage Restoration Plans, Formal Case No. 766, 982, 991, and
1002 (May 29, 2012) [Regulatory reporting requirements for major
event outage restoration plans]

i
I

!
Comments on behalf of AARP before the Maryland Public Service
Commission, In the Matter of the Electric Service Interruptions in the
State of Maryland due to the June 29, 2012 Derecho Storm, Case No.
9298 (September 10, 2012) [Analysis of customer communications in
major storm restoration for Pep co and BGE]

I
I

I

Direct and Surrebuttal Testimony of Barbara Alexander before the
Maryland Public Service Commission on behalf of the Office of
Peoples Counsel, In the Matter of the Merger of Alta Gas Ltd. And
WGL Holdings, Inc., Case No. 9449 (August and September 2017)
[Mergcr: conditions for service quality and reliability of service]

I

83RESPONDENT: Consulting, LLC,Barbara Alexander, Barbara Alexander
Wedgwood Drive, Winthrop, Malne 04364 8l
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|Robert Geake

rom:
Sent:
To:
Subject:

Robert Geake
Thursday, May 31, 2018 123 PM
CnB.PM@msn.com
Brooke Water, LLC: ACC Order to Show Cause Proceedings

TlnSmessage is for Tera Clulders.

TNxa, flex? a voiCe n2a1l foryou today about appeanhg at the C`omm1:s~.svon lzearUrzgs, as you

and flea ve discussed

In the JN merest of time, .S'ta8"wi/l be lzavzlng a subpoena fbryour attendance sewed on you

EU the near fUture, IOryou appearance on June 13,2018.

We wouldvezymucb lrlre to talk to you before your appearance; and, of course, 1Y't}1I:s'

date will not work foryou, please let me ]cnowA5AR

T e l e p h o n e  n u m b e r s  f o r  m e  a r e - o r  m y  c e l l  n u m  B e r ,  _

Hope to bear [ramyou soon; thanks!

7
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I
Robert Geake

I

I
IFrom:

Sent:
To:
Subject:

Robert Geake

Friday, May 18. 2018 4:24 PM

'wayneposey@bsdsewer.org

Brooke Water, LLC: 17-0295: information needed for Order to Show Cause Hearing

i
f
I
I
E

/l&, Posey, If you co uldplease senclme wlzatever contact Jkzformatfon you can for lG)1_g

Clapperton, and Y}na C`]11Yders ofCYV8 Excavatzhg, I would really appreofa te it, it will be

very l1elp!'i1l fat Szaltzh prepanhg its case for the O5ICproceed1ng.

T/Janlrs vezymuclz, Ana/have a good weekend

|
I
I
I
I
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Robert Geake

Robert Geake
Tuesday, May 22, 2018 10:50 AM
wayne.posey@bsdsewer.org, CN8.pM@msn.com
Brooke Water OSC Schedule

rom:
dent:
To:
Subject:

Mr. Posey and Ms. Ch1YdeIs:

It too/cs lure the dares for :he Commisszbn 's OSC hearxhgs for Brooke Water will begrh on

June 11, offlhzne 12 and13, then continue forpossfble witnesses like yourself on the week
|

of./une18. I w1Y1 /mow the exact dates later today.

Anyway, this w1Y]g1.ve you some idea as to when .S'tafIln1ay be ealhhgyou as witnesses oh

zzhis case, oh case we do.

17/ sendyou more Jhfbrmaubn when it is ava17ab1e.

From: Maureen Scott
Sent: Tuesday, May 22, 2018 9:24 AM
To: Elijah Abinah <EAbinah@azcc.gov>; James Armstrong <1Armstrong@azcc.gov>; Bob Gray <BGray@azcc.gov>;
'Rsmithla' <rsmlthla@aoL(:om>; 'Barbara Alexander' <barbalex@cteI.net>; Gerald Becker <GBecker@azcc.gov>; Connle

Walczak <CWalczak@azcc.gov>; AI Amezcua <Aamezcua@azcc.gov>
Cc: Robert Geake <RGeake@azcc.gov>; Michele Finical <MFinical@azcc.gov>
Subject: brooke OSC Schedule

Here is the schedule we will be proposing at the Procedural Conference today: Begin hearing on Friday, June 8. Take
public comment and perhaps start the hearing with public comment and any procedural issues. The evidentiary portion
of the Hearing would begin June 11"'. We would have to start with Bob Gray and Bhaskar. We will also be Issuing
subpoenas for witnesses to appear. We will fill In with those witnesses. June 12 would be off for the Open Meetlng. On
the 14* Ralph would go. The IS"' would be a fill in day. Barbara would go on Monday the 18*. Please let me know your

thoughts as soon as possible. Thank you.

Maureen A. Scott
Deputy Chief - Litigation 8: Appeals
Arizona Corporation Commission
l 200 \V. Washington Strcct
Phoenix, Arizona 85007
(602) 542-3402 (office)
HD§&2Is@w-4891
3iDl&'£=IlZSS=$49!
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Robert Geake I

.

»

z

"ram:
Sent:
To:
Cc:
Subject:

Robert Geake
Monday, May 21, 2018 4:49 PM
Crystal Stewart
Maureen Scott, Michele Finical, Connie Wakzakg AI Amezcua
Brooke Water Co, LLC: Order to Show Cause Hearing: Subpoenas

Tracking: ReadDdlvory

Delivered: 5/21/2018 4:49 PM Read! 5/22/20188:09 AM

Delivered: 5/21/20184:49 PM

Delivered: S/21/20184:49 PM Read: S/22/20187:52 AM

Read: S/22/20187:20 AM

Radplent

Crystal Srewan

Maureen Scott

Michele Finical

Connie Walcak

Al Amezcua

Delivered: S/21/20184:49 PM

De4nered: S/21/2018 4:49 PM

C1ystaL Wayne Posey Wid: Buckskzh Canyon Sanitary D1str1ctjust sent me what }be

behaves is a good address 4 believe it 's the address of resldenc for Krug C./apperton:

n -
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Robert Geake

rom:
Sent
To:
Subject:

Robert Geake
Monday May 21 20184:37 PM
'WAYNE POSEY
RE: BrookeWater, LLC: Docket W-03039A.17-029$: Order to Show Cause Proceeding

Tlzanfrs, Mr.Posey; [also found the number Ilzadfor Mn Clapperton was the same

I
I

numberyou had, and has been disconnected

I did call the C/erkk' Udice o/the La Paz Count)/Board of5'up erv1'sors, spoke to Joy, and

she said that Ma Clapperton 's daughter is the La Paz County treasurer. I tried to reach

her by telephone, she was at lunch and has not returned my cal] but her as.s'1'stant told me

that Mn Clapperton has relocated to the Prescott area; 17° Skull Valley is near Prescott,

that would eCk. Also, I beh'eve lay have mentrbned Ur an email to you today that Thad

located Ms. Childers in Dewey, AZ where CG Exca vatrhg bas relocated, and spoke to

/JEr this mormhg to confirm Ber con tact JhfOrmation. llearned about Mr. Clapperton

possl'bly relocating to a loco tzbn nowperhaps near to Ms. Clulder 's buszhess, azzd emailed

h Er to see zfshe might know where he iS located nom' no response yet to my email

So, perhaps I ml] hear from M: Clapperton 's daughter, or from Ms. Chzlder 's, later tl11.s'

week, and be able to confirm Mn Clapperton 's address.

Yhanks VeW much fbryour help, and171 keep you posted on myprogress.

Also, tomorrow, or shortly Mer that, should know the date of the Order to Show Cause

hearhzg concexnMg Brooke Water. [7] keep you posted on that, also.

Ha ve a good week.

1



From: WAYNE POSEY [mailto:wayne.posey@bucksklnsanltarydistrict.org]
Sent: Monday, May 21, 20184:24 PM
To' Robert Geake <RGeake@azcc.gov>; wayne.posey@bsdsewer.org

ubjectz RE: Brooke Water, LLC: Docket W-03039A-17-0295. Order to Show Cause Proceeding

Good afternoon Robert

The phone numbers we had we-but I called It and It has been disconnected. You may want to try La Paz
County Board of Supervisor Office and they may have a good number for you.

I have two addresses for King Clapperton,

-

However, I don't believe he Is still living here In Parker and may be at his Skull Valley address.

Thank you

Wayne Posey

II
I

-
An Equal Opportunity Employer and Provider

If you wish to (Ile a Civil Rights program complalnl of discrimination, cumplala the USDA Program Dlscrlmlnnion Cornplalnt Form found online oz
bggQ;[[I418;¢£,gi£,y§Q9,g5lg¢[£g@2L;1l3L_[]ll111_gy;§,[l;4];l, M at any USDA office, or cal (866)6329992 to request this form. You may also waite a letter containing all
of the lnlormatlon requested In the form. Send your completed complaint form or letter to us by mail at us. Department of Agriculture Director, Olflce of
Adjudlcatlon, 1400 Independence Avenue, S.W., Washlnnon D.C. 202509410, by fax (202)6907442 or email at ggglggIJglg§gQ\l,g4l,lg1¢

R hake acc av

ne. o dse e r

From: Robert Geake < >
Sent: Monday, May 21, 2018 8:41 AM
To: la
Subject: Brooke Water, LLC: Docket W-03039A-17~0295: Order to Show Cause Proceeding

Mr. Posey and Pam:

I

2



T»Vfzb Pam 's help r}21smomxhg, I was able ro track down and speak to 73379 Cbflders :Iris

nofnzhg, and Inowhave .her address, p}2o1Je number and email So, JT)/ou are able to

]1eéo.me 13/ tracking down Mr. C/apperton, that should do Ir for Jzow.

.
I
I

I
I

Thanks fo1°you.r}1e/p, and have a good k and Mentone] Day weekend

|
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Robert Geake

u
I0m

went:
To:
Subject:

WAYNE POSEY <wayne.posey@buckskinsanitarydistrict.org >
Monday, May 21, 2018 4:24 PM
Robert Geake, wayne.posey@bsdsewer.org
RE: Brooke Water, LLC: Docket W~03039A-17~0295: Order to Show Cause Proceeding

Good afternoon Robert

The phone numbers we had was_but I called it and It has been disconnected. You may want to try La Paz
County Board of Supervisor Office and they may have a good number for you.

I have two addresses for Klng Clapperton,

However, I don'tbelleve he is still living here in Parker and may be at his Skull Valley address.

Thank you

Wayne Posey

an
An Equal Opportunity Employer and Provlder

If you wish to file a Clvll Rights program complaint al discrimination, complete the USDA Program Discrimination Comdalnt Form, found online at
or at anyUSOA office, or call (866)6329992 to request this form. you may also write a letter containingall

of the Information requested In the form. Send your completed complaint form or utter to us by mall at U.S. Department of Agriculture, Director Office of
Adludtcatton, 1400Independence Avenue, S.W. Washington, o.c. 202so9a10 by lax (202)6907442 a email at R!9lrl!nJnllls!2tl§s1u9t¢

From: Robert Geake <RGeake@azcc.gov>
Sent: Monday, May 21, 2018 841 AM
To: wayne.posey@bsdsewer.org
Sublectz Brooke Water, LLC: Docket W-03039A-17-0295: Order to Show Cause Proceeding

M n Posey and Pam:

1

i



I
Wl'th Pam 's help this mot121n_g, .I was able to crack down and speak to Thea Cluldezs this

~normn.85 and know ha ve .Ber address, phone number and email. So, 1fyoz1 are able to

help me 191 tea cling down Mr. Clapperton, that should do it for nom

Thanks fbryour help, and have a good weelc and Men offal Day weelren d.

|
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Robert Geake

Robert Geake
Monday, May 21, 2018 8:41 AM
wayne.posey@bsdsewer.org'

Brooke Water, LLC: Docket W-03039A-17-0295: Order to Show Cause proceeding

ram:
Sent:
To:
Subject:

Mn Posey and Pam.

i
1
!

W1't}z Pam is }ze{p this mormhg, I was able to track down and speak to t}}2a C}11Yde1.s' this

mornfkzg, and know have /Jet address, phone number and email So, 1fyoz1 are able to

help me oh traclcing down Mr. C/spperton, that should do it fornouc

T./2an]c.s'foryour help, andhave 0 _good week and Memon'a] Day weekend.

i
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Robert Geake

Robert Geake
Friday, May 18. 2018 4:24 PM
wayne.posey@bsdsewer.org

Brooke Water, LLC: 17-0295; Ir~formation needed for Order to Show Cause Hearing

ram .
Sent:
Yo:
Subject:

M11 Posey, 1Y'you coo/d_p/ease send me whatever contact 1}2format1on you can for IG}1g

C/apperron, and TOR C}uYders o[ICNB Excava tlhg, I wouldRea]/y apprecia te it, it wvYl be

very }2e/p1'iz/ for 6 t̀a8"/}2p1epar1}Jg its case for the OSCpro he ending.

r
i

Thanks very much, and have a good weekend.

I
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Robert Geake

OM.
.)entz
To:
Subject:

Robert Geake
Friday, May 18, 2018 424 PM
'wayne.posey@bsdsewer.org
Brooke Water, LLC: 170295: Information needed for Order to Show Cause Hearing

M11 Posey, IT)'ou couldplease send me whatever contact1}'1format1onyou can for Klug
i

i
9

Clapperton, and Tina C}uYders ofCN8 Excl vauhg, I would reals apprecxlst te 1t, it mY] be

vezjy11840811 for .S'ra1i7l1n prepar1)1_g its case for the O.SICproceed1'n_§_n

IThanks velymucb, andlzave a good weekend.

1
|i
!I
I.
I
i
i
I

1

:

!
I



Robert Geake !
l
I

z
l

r
I
I
»

1

.om.
I o,
Sent:
Subject:

Tina Childers <tina@cnbexcavating.ccm>
Robert Geake
Monday, May 21, 2018 12:05 PM
Read: Brooke Water, LLC: ACC Docket 17-0295: Order to Show Cause Proceeding

Your message

Tor Tina Childers
Subject: Brooke Water, LLC: ACC Docket 17-0295: Order to Show Cause Proceeding
Sent; Monday, May 21, 2018 12:01:21 PM (UTC-0800) Pac1Gc Time (US 8- Canada)

a
I

.

l
i

I

was read on Monday, May 21, 2018 12:05:21 PM (UTC-08:00) Pacific Time (us 8. Canada).
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Robert Geake
»

rom:
to:
Sent:
Subject:

Una Childers <tina@cnbexcavating.com>
Robert Geake
Monday, May 21, 2018 12:05 PM
Read: Brooke Water, LLC: ACC Docket No. W-03039A-17-0295

Your message

To: Tina Childers
Suojectz Brooke Water LLC.
Sent: Monday, May 21

ACC Docket No. W-03039A17-0295
2018 8:37:33 AM (UTC-08:00) Pacific Time (US & Canada)

was read on Monday, May 21. 2018 12:04:46 PM (UTC08:00] Pacific Time (us 8. Canada).
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5.10 Exhibit A

Arizona Corporation
Commission Water Outage Form

Complete form electronically, click email address or submit button below:

out e azcc. av

REPQRTINO bATE REPORTING TIME REPORTED BY

COMPANY NAME PHONE NUMBER

\
TIME OF OUTAGE

OFF DATE . . OFF TIME

WHERE

GEOGRAPHIC LOCATION OF COMPANY

-..._
CAUSE

ACTION TAKEN

CUSTOMERS DURATION ON TIME

ADDITIONAL INFORMATION

WHO DAMAGED UTlLITYS PROPERTY

COMMENTS

I

_ - . . . - -  _ . .. . . . . . . .

y a Clear Form
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l
Telephone Calls re Brooke Water, LLC OSC Proceeding (all calls placed by Robert Geake, unless

otherwise indicated):

1.

2.

a.

b.

c.

d.

3.

4.

s.

6.

7.

8.

May 18, 2018: call to Wayne Posey at Buckskln Sanlary District

May 21, 2018:
Call to La Pa2 County Bd. of Supervisor's Offlce, spoke to Joy, trying to obtain contact Info for
former Supervisor Klng Clapperton

Call to Tlna Childers at CN8 Contracting

Call to La Paz County Treasurer trying to get contact info for King Clappenon

call to Wayne Posey at Buckskin San District re any reports from CN8 Contracting
Staff (Maureen, Bob Gray, Michele, RWG left messages for Duce Minor (County Supervisor), King

Clapperton, Dale Allred, David Allred, Tina Childers, Wayne Posey and Jason Gellman (re EPCOR

employees) ).

Call from Duce Mlnor to Maureen Scott, Michele Flnlcal, Robert Geake
Call from Robert Geake and Mlchele Flnical, June 4, 2018,and June 6, 2018to Dav ld Allred

Call from Klng Clapperton, June 6, 2018 to Robert Geake and Mlchele Flnlcal

June 6, 2018, Robert Geake left 2 messages for Tina Childers
June 6, 2018, Robert Geake and Mlchele Flnlcal left message for Emory Layton
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5.11 (Exhibit B)
I

.

i

Valerie Hinson
36950 Sunset Ave
Parker AZ 85344
928~667»4606

Gene Ohlendorf
10096 Marina Loop
Parker AZ 85344
928-667-7289

John Gutckunst
726 Kota Ave
Parker AZ 85344
928-575-7634

Don Aloxandeer
PO Box 5305
Parker AZ 85344
360-460-4650

Errol Antuna
6626 Riverside Dr
Parker Strip AZ 85344
909-782-8968

Mark & Jeanette R Thompson
37163 Rio Grande Vista
Parker AZ 85344
928-667-3279

Linda Frascr
31554 Compass Rd
Parker AZ 85344

928667-2383 Craig Lush
31924 Treasure Rd
Parker AZ 85344
928-503-2959

David Plunkett
8832 Riverside Dr
Parker AZ 85344
928~667-3333

Tina Childers
915-492-8070

I

Dca Famdrey
31804 Rio Vista
Parker AZ 85344
928-667-4654

George D Stanley
6942 Ocotillo Ave
Parker AZ 85344
928-667-3595

Blizabeth Kiss
10073 Harbor View Rd
Parker AZ 85344
928-667-201 s

Tom Mather
8535 Baton Shores Dr
Parker AZ 85344
949-9392560

letter in writing
Marty & Jan Kallemeyn
9425 River Dr
Parker AZ 85344
7I4~722-4390

Casino Beach Storage
Judy Whitehead
7914 Riverside Dr
Parker AZ 85344

Rodd Paelstra
6865 Bonnie Dr
Parker AZ 85344
928-667-7027

Terry Watss
3 I 532 Marine
Parker AZ 85344

Colleen Colman
7876 Riverside Dr
Parker AZ 85344
714-269-9610

King E Clapperton
Supervisor District - 2

George Clark
37310 Rio Grande Vista
Parker AZ 8544

928-667-5643

l
Cindie Douglas
10582 Fenton Dr
Parker AZ 85344

Paul Hellcnberg (DEMA)
5636 E McDowell
Phoenix AZ
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BEFORE THE ARIZONA CORPORATIONcomlvllssIonI
1

2

3

4

5

C lvnvussro

TOM FORBSE _ Chairman
BOB BURNS
ANDY TOBIN
BOYD DUNN
JUST1N OLSON
l

ADMINISTRATIVE SUBPOENA

IN THE MATTER OF ans APPLICATION OF
BROOKE WATER, LLC,ANARIZONA
LIMITED LIABILITY COMPANY, FOR A
DETERMINATION OF THB FAIR VALUE OF
ITS UTILITY PLANTS AND PROPERTY
AND FOR INCREASES IN ITS WATER
RATES AND) CHARGES FOR UTILITY
SERVICE BASED THEREON.

TO: "g Clapperton
125 5 w. Windmill Road
Skull Valley,Arizona86338

1
1

y

20

I
i

x Rh B aler+ XQm3anm1Qsl2sM.i_Qsrmews.wl__1mQkskL_.LLQ~§§.w¢dLa#L~$hni=§m
b two o e tie titus

v
r

as a sign language
interpreter, as well as request this document 'm an dtcmative format, by contacting Kacie Cannon,

602.542-3931,
l

6

7 DOCKET no. W-03039A-I7-0295

8

9

10

11

12

13

14 YOU ARE HEREBY COMMANDED, pursuant to A.R.S. §§40-241, 40.244, A.A.C. R14-3-

15 109 and Anz. R. Civ. P. 30 and 45, to appear and testify under oath in connection with the

16 administrative hcariiig 'm Me above-captioned action.

17 BEFORE WHOM APPEARANCETOBB MADE' Arizona Corporation Commission

18 DATE AND TIME OF APPEARANCE: June 18, 2018 at9:00 am

19 PLACE OF APPEARANCE: The Arizona Corporation Commission

E8,°°.,'I,'."'A§i?,i,'1"8'88'7S"°°'
21 YOU ARE COMMANDED to appear and give testimony oonceming:

23 -

24

25 1

26 Poisons wr!h a disability may request a reasonable accommodation such

27 Executive A8sisI8nl i "';£';;?13"a D"§'3°"8 LT, J'§§23b12"?8"31°w time to 811811881
28 ncoommodation.

I
1
1
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1

I

I

you HAVB BEEN SUBPOENAED BY:
M M Q i ! i § i 2 0

R

12 w re
Ia 7

Tele n • 4 - 4 2
e-m eek c. av

~ac l c _v*'*'i8:@3i@' I
I
I

I

i

i

1

2

3

4

5

6

7

8
l
I

I
I -Ted Vo Bxecutive •

Arizona :portion Commission

I
E
I
i
I
I

l
i

l
l

l
l

1

Kacie Cannon,
Executive Assistant Director, voice

I

DISOBEDIENCB OF THIS SUBPOBNA constitutca contempt of the Arizona Corporation

Couxmisdon and may subject you to hmher proceedingsandpenalties under law, pursuant to

A.R.S. §40424.

Givenunder byhandthe seal of the Arizona Corporation Commission this iii- day of

9 J un5 ,2018. .

10

11

12

13

14

15.

16

17

18

19

20

21

22

23

24

25 2

26 Persons with disability may request reasonable accommodation such as a Sian language
interpreter, as well as request this document in an adtemativc format, by contacting

27 to the Executive phone number 602-542~393l, et-mail
1g5l_g9ggt;@gg@_c,g9!. Requests should be made as early as possible to allow time to arrange the

28 accommodation.
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3BEFORE THE ARIZONA CORPORATION commlsslon
r

l

9QMM1§§!QHE!§

TOM FORESE - Chdnnan
BOB BURNS
ANDY TOBIN
BOYD DUNN
JUSTrN OLSON

/

1

2

3

4

5

6
I
I

l
I

DOCKET no. W~03039A-I7-0295

ADMINISTRATIVE SUBPOENA

7

8

9

10

IN THB MATTER OF THE APPLICATION OF
BROOKE WATER, LLC, AN ARIZONA
LIMITED LIABILITY COMPANY, FOR A
DETERMINATION OF THE FAIR VALUE OF
ITS UTILITY PLANTS AND PROPERTY
AND FOR INCREASES IN ITS WATER
RATES AND CHARGES FOR UTILITY
SERVICE BASED THEREON.

TO:

l

l

l l

12

13

14

Taylor Hairs
c/o Jason Gellman
EPCOR Water Coinpang
2355 W. Pinnacle Peak, ult 300
Phoenix, Arizona 85027

l

15 YOU ARE HEREBY COMMANDED, pursuant to A.R.S. §§40-241, 40-244, A.A.C. Rl4-3-

16 109 and Ariz. R. Civ. P. 30 and 45, to appear and testify index oath in connection with the

17 administrative in the above-captioned action.

18 BEFORE WHOM APPEARANCE TO BE MADE: Arizona Corporation Commission

DATE AND TIME OF APPEARANCE: June 14, 2018 at9:00 am I
I

I

PLACE OF APPEARANCE: The Arizona Co8£;rration Commission
1200 West Was Eton Street
Phoenix, Arizona 85007

YOU ARE COMMANDED to appear and give testimony concerning:

l- o ur we with kc .
I

19

20

21

22

23

24
L_9ngc4ssn$49sl..Qba:rx@ta9n§.Jn_.4lk1ns___BxxzQ__\l{atsn..l¢L&_n

u 20 " n i  w e e r rems
i

I
I

1
Persons with a disability may request a reasonable aceommrnodation such as a language
'interpreter, as well as request this document m an adtanative format, by contacting

the D 602~5 2-3931,

SI
lgcie Cannon,

Executive Assistant to Executive Director, voice phone number e-mail
lgl@ngp!@gga;Q,gl9__v. Requests should be made as early as possible to allow time to anange the
accommodation.

25

26

27

28 i

|s
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P x 85007

YOU HAVE BEEN SUBPOBNAED BY:d . . .

1 2  I ve Wvas t

2.

c. OV

1
\

1 .11

m tr azcc.ov

I

2

3

4

5 DISOBEDIBNCE I
!

8

1

!

director

0 •

Ted out, Ex
Ari no Ra§9-Corpo son Commission

1

I

1

1

i

\

Assistant to
1
1

such as a egg" language
mteqareter, as well as request this document in an alternative format, by contacting acid Cannon,

the Executive Director. voice phone number 602-542-3931, e-mail
Requests should be made as early as possible to allow time to arrange the

OF THIS SUBPOENA constitutes contempt of the Arizona Corporation

6 Commission and may subject you to iixrther proceedings andpenalties under law,pursuant to

7 A.t2,s. §40-424. .

Given under by hand the seal of the Arizona Corporation Commission this _8 day of

9 0 2018.
10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25 2

26 Persons with a disability may request reasonable accommodation

27 3;'x**"° v.
28 accommodation.111



:

1 BEFORETHE ARIZONA CORPORATION commlsslon

I
I
|

I

2 QQAQQSQQ
3 TOM FORBSE ... Chairman

BOB BURNS
4 ANDY TOBIN

BOYD DUNN
5 JUSTIN OLSON

6

ADMINISTRATIVESUBPOENA

IN THE MATTER OF THE APPLICATION OF
BROOKE WATER, LLC, AN ARIZONA
LIMITED LIABILITY COMPANY, FOR A
DB1BRM1NANON OF THEFAIR VALUE OF
ITS UTILITY PLANTS AND PROPERTY
AND FOR INCREASES IN ITS WATER
RATES AND CHARGES FOR UTILITY
SERVICE BASED THEREON.

TO: Don Long
do Jason Gellman
EPCOR Water Company
2355 W. Pinnacle Peak,Mite 300
Phoenix, Arizona 85027

1

u\ \ I vLL ;4¢ Ika1. 2 i i ; I 4411 II  I p A . .

u std l lsin a " its war Ste .

sign language
Kacie Cannon,

number 602-542-3931, e-mail

7 DOCKET no. W~03039A-I7-0295

8

9

10

11

12

13

14

15
YOU ARB HEREBY COMMANDED, pursuant to A.RS. §§40-241, 40-244, A.A.C. R14-3-

16
109 and Ariz. R. Civ. P. 30 and 45, to appear and testify under oath in connection with the

17
administrative hearing in the above~captioned action.

18
BEFORE WHOM APPEARANCE TO BE MADE: Arizona Corporation Commission

19
DATE AND TIME OF APPEARANCE: June 14, 2018 at 9:00 am

20
PLACE OF APPEARANCE: The Arizona Corporation Commission

21 1200 West Washington Street
Phoenix, Arizona 85007

22
YOU ARB COMMANDED to appear and givetestimony concerning:

23
- ex eri o  e ti i w

24

25 l

26 Persons with a disability may requestareasonable accommodation such as a
interpreter, as well as request this document in an alternative format, by contacting

27 Executive Assistant to the Executive Director, voice phone
cannot arc . v. Requests should be made as early as possible to allow time to arrange the

28 accommodation.

I
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YOU HAVE BEEN SUBPOENAED BY:

l

i
l
Il 'cities ivy o

'1l_lt_ n H
I .c »

|

8

l2QQ.Ls2L3!n§hiu219n.SH99I
Ari a8

ole on 4-42
e 're |

avit c

z at
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5

I
7

torTed V , Execs
Arizona Corporation tssxon

2

Persons with a disability may request a reasonable accommodation such as a i ? " language
interpreter, as well as request this document in an datanative format, by contacting ace Cannon,
Executive Assistant to the Executive Director, voice phone number 602-542-3931, e-mail
gw §;!29!. Requests should be made as early as possible to allow time to arrange the
accommodation.

2

3

4
DIS0BEDIENCB OF THIS SUBPOENA constitutes contempt of the Arizona Corporation

6 Commission and may subject you to further proceedings and penalties under law, pursuant to

A.R.S. §40-424.

8 Given under by hand the seal of the Arizona Corporation Commission this L day of

9 Jvnc, .2018. . .

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

26

27

28

I
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BEFORE THE ARIZONA CORPORATION COMMISSION1

2

3

4

5

o SS NERS

TOM FORBSE _ Chairman
BOB BURNS
ANDY TOBIN
BOYD DUNN
JUSTIN OLSON

\

DOCKET no. W-03039A-I7-0295

ADMINISTRATWE SUBPOENA

6

7

8

9

10

IN me MATTER OF THE APPLICATION OF
BROOKE WATER., LLC, AN ARIZONA
LIMITED LIABILITY COMPANY, FOR A
DETERMINATION OF THE PAIR VALUEOF
ITS UTILITY PLANTS AND PROPERTY
AND FOR INCREASES IN ITS WATER
RATES AND CHARGES FOR U'ITLITY
SERWCE BASED THERBON.

TO: Duce Minor
LaPazCounty Board ofSupervisors
1108 JoshuaAvenue
Parker, Arizona 85344

BEFORE WHOM APPEARANCE TO BB MADE: Arizona Corporation Commission

DATE AND TIME OF APPEARANCE: June 15, 2018bi9:00 am

PLACEOF APPEARANCE' The Arizona Corporation Commission
1200 West Washington Street
Phoenix, Arizona 85007

YOU ARB COMMANDBD to appear and give testimony concerning:

4 . i t ;u 4 ' 9_0'AJ  la x . . l . ;1AL ; 99.
brow to orb ur n

|

Persons with a disability may request a reasonable accommodation as a language
interpreter, as well as request this document in an alternative format, by contacting Kacie Cannon,
Executive

11

12

13

14

15 YOUARE HEREBY COMMANDED, pursuant to A.R.S. §§40-241, 40-244, A.A.C. R14-3-

16 109 and Ariz. R. Civ. P. 30 and 45, to appear and testify under oath in connection with the

17 administrative hearing in the above-captioned action.

18

19

20

21

22

23 w wt o W

24

25 I

26 such sign

27 Ass is tant to  the Executive Direc tor, vo ice phone number 602-542-3931, e-mail
k9gn;ngm@g2@Q,gQy. Requests should be made as early as possUale to f low time to arrange the

28 accommodation.
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I

7

i

I
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Arizona

xecutiv r
rposation Commission

I

I
I

I
i
II
1

I

|

I I

l

1

I
27

1

2

3

4

5 DISOBBDIENCB OF THIS SUBPOENA const i tutes contempt of the Arizona Corporat ion

6 Commission and may abject you to further proceedings and penalties under law, pursuant to

AR.s. §40-424.

8 Given under by hand the seal of the Arizona Corporation Commission this _EL day of

9 Jvué .2018.
10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25 2

26 §§tL',§',?Ztl'1i"'.,° disability q;11.'°,§.&°§z;::zr°:';n':§:8::?f:2§;3°§3 col1stac1aingsl Jcie18lat1:>,
Executive Assistant to the Executive Director, voice phone number 602-542-3931, e-mail

n  n  a cc v. Requests should be made as early as possible to allow time to arrange the
28 accommodation.
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BEFORE THE ARIZONA CORPORATION COMMISSION

y
I

i1

2 Qwlnasxsvsffas..
3 TOM FORBSE _ Chairman

BOB BURNS
4 ANDY TOBIN

BOYD DUNN
5 .TUSTIN OLSON

6

I
II

I
I
I

DOCKET no. W-03039A-I7-0-95

Anm1n1sraATwE SUBPOENA

7

8

9

10

|
I

I

IN nm MATTER OF THE APPLICATION OF
BROOKE WATER, LLC, AN ARIZONA
LIMITED LIABILITY compAlw, FOR A
DBTBRMINAHON OF THE FAIR VALUE OF
ITS UTILITY PLANTS AND PROPERTY
AND FOR INCREASES IN ITS WATER
RATES AND CHARGES FOR UTILITY
SERVICE BASED THEREON.

l l

IWayne Posey
Bucksldn Canyon Sanitary Distrla
8832 Riverside Drive
Parker, Arizona 85344l

i

1

y
l

12 TO:

13

14

I 5 YOU ARB HEREBY COMMANDED, pmsuant to A.R.S. §§40-241, 40-244, AA.C. R14-3-

16 109 and Ariz. R. Civ. P. 30 and 45, to appear and testify under oath 'm connection with the

17 adnunxsuative hearing In the above-captioned action.

BEFORE WIIOM APPEARANCE TO BE MADE: Arizona Corporation Commission

DATE AND Tnvna OF APPEARANCE: June 13, 2018 at 9:00 am

PLACE OF APPEARANCE: The Arizona Corporation Commission

%»3.°°nX"'A,'?'"""§'§'881S"°"
YOU ARE COMMANDED to appear and give testimony coneeming:

_ r .
I m But i w r

y
uni!a. Q1Le\J1nLeLLLc.amcsQnnQ;.xQQ.r.4°s;=sJnQs219ii$§§:@L¢nna.nlm4§§nQ
Q mn n n

26 such language
Kacie Cannon,

Executive Assistant to the phone number 602-542-3931, c~nmil
!.<£§1nn9n@£zl99_,g§!. Requests should be made as early as possible to flow time to arrange the
accommodation.

18

19

20

21

22

23

24

25 I
Persons with a disability nnaly request a reasonable accommodation as a sign
interpreter, as well as request this document in an altcrnadve format, by contacting

27 Executive Director, voice

28
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YOU HAVE BEEN SUBPOENABD BY: . . . . gig

I 60 42- 2

1

2

3

4

cl Le i son
1@§@@ 9a@;msQ=.
MMMMZMBQQQZ
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5 'totes contempt of the Arizona Corporation86 Comm:

I

!
.

I

I
1

I

!
l
I

v
I

l |

I
Ted Vo Execute
Arizo Co rationrpm o ISSIOH

!
I
!

r

I
I.

i

2
Persons with a disability may request a reasonable accommodation

Executive Assistant to

I

D1sonBDnsncB OF THIS SUBPOENA cousin

`ssion and may subject you to fUrther: proceedings and penalties under law, pursuant to

7 A.R.s. §40-424. .

8 Given under by hand the seal of the Arizona Corporation Commission this _Li-L_ day of

9 June.. ,2018.

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

26 into . _ such as a =\ language
rpreter, as wall as request thus document Ru an dtanmve format, by contacting Le Cannon,

27 the Executive Director, vo ice phone number 602-54243931, c-mail
Requests should be made as early as possible to allow time to arrange the

28 accommodation.
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I
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*BEFORETHE ARIZONA CORPORATION COMMISSION

QOMMISSIONERS

1

2

3 9
z
i4

TOM FORBSE _ Chairman
BOB BURNS
ANDY TOBIN
BOYD DUNN
JUSTIN OLSON5

6

7 DOCKET no. W-03039A-I7-0295

8
ADMINISTRATTVE SUBPOENA i

1

IN THE MATTER OF THE APPLICATION OF
BROOKE WATER, .LLc, AN AR1ZONA
LIMITED LIABILITY COMPANY, FOR A
DETERMINATION OF THE FAIR VALUE OF
ITS UTILITY PLANTS AND PROPERTY
AND FOR INCREASES IN ITS WATER
RATES AND CHARGES FOR UTILITY
SERVICE BASED TI-IEREON.

TO: David Allied
4173 s. 249"'Drive
Buckeye, Arizona 85326

i

l

9

10

11

12

13

14

15 YOU ARE HEREBY COMMANDED, pursuant to A.R.S. §§ 40-241, 40-244, A.A.C. R14-3-

16 109 and Ariz. R. Civ. P. 30 and 45, to appear and testify under oath in connection with the

5
I

o

17 administrative hearing in the above-captioned action.

18 BEFORE WHOM APPEARANCE TO BE MADE: Arizona Corporation Commission

19 DATE AND TIME OF APPEARANCE' June 13, 2018 at 9~00 am

20 PLACE OF APPEARANCE: The Arizona Corporation Commission
1200 West Washington Street

21 Phoenix, Arizona 85007

22 YOU ARE COMMANDED to appear and give testimony concerning:

23 e t  o en ' the Water C atur
o aid hand

Y i " l e
w e the st d t tins t

. such as a sign language
interpreter, as well as request this document in an alternative format, by contacting Kacie Caldron,
Executive

accommodation.

24

25 1

26 Persons with a disability may request a reasonable accommodation

27 Assistant to the Executive Director, voice phone number 602-542-3931, e-mail
1_@ !@49..£93. Requests should be made as early as possible to allow time to arrange the

28
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1 YOU HAVE BEEN SUBPOENAED BY' . i i . " i S

c/ vis
i ashing n t
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I
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I

i

I
IeTed Vo Executive r

Arizo Corporation Comrmssion

5

1

Persons with a disability may request a reasonable accommodation as a language
interpreter, as well as request this document in an alternative format, by contacting Kacie Cannon,

Executive Director, voice

2

3

4

5 DISOBEDIENCE OF THIS SUBPOBNA constitutes contempt of the Arizona Corporation

6 Commission and may subject you to tither proceedings and penalties under law, pursuant to

7 A.R.s. §-40424.

8 Given under by hand the seal of the Arizona Corporation Commission this ll_ day of

9 t i 2018.

10

1.1

12

13

14

15

16

17

18

19

20

21

22

23

24

25 2

26 such sign

27 Executive Assistant to the phone number 602-542-3931, e-mail
cannon c. v. Requests should be made as early as possible to allow time to anange the

28 accommodation.
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BEFORE THE ARIZONA CORPORATION COMMISSION
I
I

I

I

z3

C SSI RS

TOM FORESE 1 Chairman
BOB BURNS
ANDY TOBIN
BOYD DUNN
JUSTIN OLSON

1

2

3

4

5

6

7

\

ADMINISTRATIVE SUBPOENA
I

8

9

10

IN THE MATTER OF THE APPLICATION OF DOCKET no. W-03039A-I7-0295
BROOKE WATER, LLC, AN ARIZONA
LIMITED LIABILITY COMPANY, FOR A
DETERMINATION OF THE FAIR VALUE OF
ITS UTILITY PLANTS AND PROPERTY
AND FOR INCREASES IN ITS WATER
RATES AND CHARGES FOR UTTLITY
SERVICEBASED TIIEREON.

I
|I

.
lE°=°l3 Layton

1490 . Price Road
Chandler, Arizona 85286

I

I

I

l l

12
TO:

13

14

15 YOU ARE HEREBY COMMANDED, pursuant to A.R.S. §§40-241, 40-244, A.A.C.R14-3_

15 109 and Ariz. R. Civ. P. 30 and 45, to appear and testify under oath in cormecdon with the l
l

I
PLACE OF APPEARANCE: The Arizona Corporation Commission

1200 West Washington Street
Phoenix, Arizona 85007

YOU ARE COMMANDED to appearand give testimony concerning:

I
u r arum i n  e  r Wat

l
i
1

such as a sign language
by contacting Kacie Cannon,

Assistant to Executive Director, voice phone number 602-542-3931, e-mail
kcann . av. Requests should be made as early as possible to allow time to arrange the
8ccolllIIlod8lioIL

17 administrativehearing in the above-captionedaction.

18 BEFORE WHOM APPEARANCETO BE MADE: Arizona Corporation Commission

19 DATE AND TIME OF APPEARANCE:June15, 2018819:00 am
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YOU HAVE BEEN SUBPOENABD BY:
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4 .

5 DISOBEDIENCB OF THIS SUBPOENA constitutes contempt of the Arizona Corporation

6 Commission and may subject you to further proceedings and penalties under law, pursuant to

7 A.R.s. §40-424.
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Persons with disability may request reasonable accommodation such as a sign language
interpreter, as well as request this document in an alternative format, by contacting Kacie Cannon,
Executive Assistant to the Executive Director, voice phone number 602-542-3931, e-mail
&cim&8@&3l£6 . Requests should be made as early as possible to flow time to arrange the
accommodation.

8 Given under by hand the seal of the Arizona Corporation Commission this Jo day of

9 Jone. ,2018.
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5.22 Exhibit C

Complaint No. l g
I
1Nature of Complaint

111 the first week of November 2017 my water meter box was and still is underwater. so I called
Brookes water Inc. Mey sent a tech. out and said it was my side to repair valve. I contacted a
plumber who said it was their vive that needs repair or replace. now two months later as water
runs down street like a small creek and huge water bills. I have not gotten a solution to water
meter issuscs. Michael Tumble.

Please advise, has the Company checked Mr. Tumble's meter box to determine where his Le is
coming from? lion the customer side where is the leak exactly coming from?
Please contact the customer.

Company Response
No response from Brooke Watcr LLC or Mr. Bob HMcastle.

Consumer Service received the following: 2/22/18 A v/m fromMr. Tumble. He stated that
Brooke came right out and fix his meter box.

Complaint No. 2

Nacre of Complaint
Re: Brooke Water, LLC application for increased water rates
To Whom It May Concern,
May 21, 2018
This letter is in opposition of Brooke Water, LLC's application for increased water rates. I have only
been a customer of Brooke Water for six months and I am extremely dissatisfied with their service. I
am also shocked that the ACC has seemingly allowed this level of substandard service from a public
utility Have experienced construction delays, service discrepancies and overfilling.
I have been following the history of Brooke Waters poor service history through news outlets in
Parker, AZ. The complaints detailed gross overfilling, poor water quality, water shut-offs and the
customers' inability to contact a live person on the telephone. Knowing this, I prepared myself for
these issues so l decided to start my construction project early.
l purchased a dirt lot in Parker, AZ in May, 2016. I began to establish my infrastructure by having a
water meter installed. I called customer service to set up an installation and spoke to AlexinCosta
Rica. I asked to speak to someone in Parker but he informed me that I could not talk with anyone in
Parker.
Therefore, I began my correspondence with Alex via email in July, 2017.

CONSTRUCTION DELAYS: Alex was not able to answer any of my technical questions so he had to
call the technician in Parker. When Alex finally responded back to me, I quickly understood that Alex



I

i
~l

did not understand construction. I repeatedly asked him if I may talk with the technician directly but
Alex stated that he could not allow that. This added to my construction delays and my frustration.
Finally, I received a return telephone call from Dafe on 9-27-2018. Dale is a Brooke Water employee
in Parker. We spoke at length about my project and he informed me that l needed a "relocation" of a
water meter, not an "installation." Dale informed me that a nearby, now defunct. 2" water meter
belonged to me. This 2" water meter was not on my property and I learned that it used to provide
water to a trailer park. Dale informed me that Brooke Water would have to charge me to "relocate"

this 2" water meter, even though I was having a new 1" meter installed on my property. When asked,
Dale told me that the relocation fee would be approximately 5500.00.
Dale told me that there is a difference between a 'relocation' and an 'installation.' A meter relocation
is simply moving an existing meter from one part of the property to another and the customer is
charged a fee. A meter installation is simply installing a new meter where there is no meter for the
property and the new customer is not charged. He also told me that my next-door neighbor(s) were
not charged because their lots did not have a meter for their respective properties.

l
I

SERVICE DISCREPANCIES: Alex at Brooke Water told me that I needed to set up a Brooke Water
account in order to move forward with the installation. Additionally, he told me that the estimate for
the installation was 31,488.00 and I needed to submit a deposit in this amount in order to start the
work
Dale told me the estimate would be one~third that price. I felt as if l my hands were tied and I had no
option. To prevent my project from being delayed any further, I gave in by submitting my deposit
and creating a new-customer Brooke Water account.
I lost confidence in Brooke Water so I asked Alex if I may be present during the 'relocation' of my

new 1" water meter. Alex told me that he would have to talk to Dale in Parker. Again, this delayed my
project while I waited for a return telephone call. Dale finally returned my call and he agreed to set
up the appointment. My new 1" water meter was installed on January 15, 2018. I was present and
watched them remove the defend 2" meter from the trailer park next door and install my new 1"
meter.
In March, 2018 I received two letters from Brooke Water related to State Water System ID# 15-027. I
was informed that the TTHMs exceeded an acceptable maximum contaminant level (moL). I was also
informed that the reason future water test results were not received in a timely manner was because

the samples were lost in the mail. All of this is unacceptable.

I
I

OVERBILLING: l received my first bill and noticed that I was charged twice for an 'establishment fee."
I was also charged fees for a 2" meter, not a I" meter. On my second bill I noticed that I was charged
for a 2" meter AND a 1" meter. l called Alex and he stated he would correct the bills and send me a

new one. On my third bill Alex corrected the fee for the second bill but l was not credited enough for
the first bill.
I tried to contest the 'relocation' fees [s1,488.001 but Brooke Water does not have a system in place
for these complaints. Alex informed me that I could submit my complaint to him but he did not have
the authority to reverse the charges, nor could he direct me to someone who could. l will continue to

work on this problem.
l have spoken to several Brooke Water customers in the Parker area. I have yet to find anyone who is
satisfied with the service that Brooke Water provides. I was also informed that if I complain about
Brooke Water, I may experience a level of service considerably worse than l have already received. l
feel that the potential of retaliation is deeply concerning, especially for a public utility.
in the event that this letter becomes public record, I am not attaching my name. telephone number
or account information. However if anyone from the Arizona Corporation Commission would like to

contact me, I will include a confidential contact letter with this letter.
l



Respedfulfy submitted,
Unhappy Brooke Water customer II

Nature of Complaint
Pending investigation
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5.23 Exhibit D

J ob Summary

Thisjub sxdsts no provide expert customer service lo Arizona consumarswno are unable to rssol drspules wi\hregulaled utiilies .-..-
Other dulres are lo provide reseerdr and analytical support lo other sections of the Commission requiring a broad knowledge of
regulation relating to gas electricwaler wastewater and telephone utilities

_ .
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Data Request Summary

W-03039A-17-0295
In the matter of the application of Brooke Water LLC an Arizona limited liability company, for a

determination of the fair value of its utility plants and property and for increases in its water rates
and charges for utility service based thereon.

As of June 1 2018 Brooke Water, LLC has provided a response to approximately272 questions, or
482 questions including subparts which have been asked by Staff via its 22 data requests.

Staffs DRs:

No.1-

Total Number of Questions: 40

1.8.

Ratemaklng Questions (7): 1.1, 1.2, 1.3, 1.4, 1.5. 1.27, 1.40.

Brooke/Afflllates Organization/Ownership Interest/Structure/Staffing (3): 1.6; 1.7;

Llghtstorm/Call Center Questions (11): 1.9; 1.10; 1.11; 1.12; 1.13; 1.14; 1.15; 1.16; 1.18;
1.20, 1.22.

1.23, 1.24, 1.25, 1.26.

Customer Complaints (3): 1.19; 1.28; 1.30.

Emergency Operations Plan/System (6): 1.17; 1.21; 1.29; 1.31; 1.32; 1.33.

Dlsconnectlon notice (3): 1.34; 1.35; 1.36.

Payment Processing (4):

Other Questions (3): 1.37; 1.38; 1.39.

No. 2-

Total Number of Questions: 1 (3 with subparts)

Ratemaklng Questions (1): 2.1.

No. 3-

Total Number of Questions: 2

3.2.Llghtstorm/Call Center Questions (2): 3.1;

No. 4-

4.1.

Total Number of Questions: 1

Contract/Formal Agreement (1):



No. 5-

• Total Number of Questions: 40 (75 with subparts)

Ratemaking Questions (15): 5.19, 5.20, 5.21, S.22; 5.23, S.24; 5.25, 5.2s; S.27; 5.28; 5.29;

5.30, 5.31, 5.32, 5.33.

5.4, 5.5, 5.6; 5.7; 5.8, 5.9, 5.10, 5.14.

5.34, 5.35.

Contract/Formal Agreement (2): 5.1; 5.2.

Lightstorm/Call Center Questions (9): 5.3;

Staffing/Employee (2):

Diners Club Charges (7): 5.11, 5.12; 5.13, 5.15; 5.16; 5.17; 5.18.

Tax ls S.36; 5.37; 5.38, 5.39, 5.40.

No. 6-

Total Number of Questions: 9 (17 with subparts)

Llghtstorm/Call Center Questions (6): 6.1; 6.2; 6.4; 6.5; 6.8; 5.9.

Tax (2): 6.3; 6.6.

Jaco Oil Charges (1): 6.7.

No. 7-

Total Number of Questions: 2

7.2.Llghtstorm/Call Center Questions (2): 7.1;

No. 8-

Total Number of Questions: 14 (30 with subparts)

Lightstorm/Call Center Questions (12): 8.1; 8.2, 8.3, 8.4, 8.5, 8.6; 8.7,8,8, 8.9, 8.10; 8.11,

8.12.

Jato oil (2): 8.13; 8.14.

No. 9-

Total Number of Questions: 10 (27 with subparts)

Ratemaking Questions (2): 9.9; 9.10.

Llghtstorm/Call Center Questions (5): 9.1; 9.2; 9.6; 9.7; 9.8.

Tax (2): 9.3; 9.4.



• 9.5.Jato Oil Charges (1):

No .  1 0 -

Total Number of Questions: 4 (6 with subparts)

Ratemaklng/certlficated Service Area Questions (4): 10.1; 10.2, 10.3, and 10.4.

No .  1 1 -

Total Number of Questions: 11 [44 with subparts)

Ratemaklng Questions 141: 11.1, 11.2, 11.6 11.11.

Lightstorm/Call Center Questions (1): 11.3.

11.5.Jato Oil Charges (2): 11.4,

Diners Club Charges (3): 11.7, 11.8 11.9.

11.10.Other(1 ) :

No .  1 2 -

Total Number of Questions: 4 (16 with subparts)

• Ratemaking Questions (4): 12.1; 12.2; 12.3; 12.4.

No .  1 3 -

Total Number of Questions 5 (7 with subparts)

13.5.Ratemaking Questions (1)

Lightstorm/Call Center Questions (4): 13.1; 13.2, 13.3, 13.4.

No .  1 4 -

Total Number of Questions: 4 (24 wth subparts)

Ratemaklng Questions (3): 14.1, 14.2, 14.3.

Bob Hardcastle Employment (1): 14.4

No .  1 5 -

Total Number of Questions: 5 (19 with subparts)

15.2.Accounting Questions (2): 15.1;

l Tax Questions (3): 15.3, 15.4, 15.5.



No. 16-

Total Number of Questions: 35

• Brooke/Affiliates Organization/Ownership Interest Questions (12): 16.1; 16.2; 16.3; 16.4;

16.8; 16.14, 16.19, 1631; 16.32, 1633; 16.34; 16.35.

Robert Hardcastle Scope of Employment/Ownership Questions (13): 16.6; 16.7; 16.9;

16.10; 16.11, 16.12; 16.13; 16.1S; 16.16; 16.17; 16.20; 16.21, 16.30.

Llghtstorrn/Call Center Questions (7): 16.S; 16.18; 16.22, 16.23; 16.24; 16.2S; 16.26.

Credit Card/Cash Payment Fadlltles (3): 16.27; 16.28, 16.29.

No. 11-

17.2.

Total Number of Questions: 2 (14 with subparts)

Ratemaklng Questions (6): 17.1(a, b, c. d, e, h)

Brooke/Affiliates Organization Questions (2): 17.1(f, g).

Robert Hardcastle Scope of Employment/Ownership Questions (6):

No. 1s-

Total Number of Questions: 27 (46 with subparts)

Brooke/Affiliates Organization Questions (10): 18.1; 18.2, 18.3; 18.4; 18.5(a-c); 18.7; 18.16;

18.20.

Robert Hardcastle Scope of Employment/Ownership Questions (20): 18.6; 18.11(b);

18.1S(a-c); 18.17; 18.19; 18.21(a-e), 18.22(a, b); 18.23(a-f).

Lightstorm/Call Center Questions (11): 18.10; 18.11(a, c. d, e); 18.12; 18.13, 18.14; 18.25,

18.26, 18.27.

Credit Card/Cash Payment Facilities (3): 18.8; 18.9; 18.24.

Basis for attorney-client prlvilege(1): 18.18.

No. 19-

Total Number of Questions: 10 (22 with subparts)

Jato Oil Company Financials (9): 19.1(a-d); 19.3((a)(i), (b)(i), and (c)).

Lightstorm costs/ allocation (5): 19.2(a, b); 19.4, 19.7; 19.8.

Market Builder Inc. costs (1): 19.6.

Outage Report Compliance/Monthly Update Reports (6): 19.9(a-c); 19.10 (a-c).



Other (1): 19.5.

No. zo-

20.2.

(s) 20.3, 20.4; 20.5, 20.6; 20.7.

Total Number of Questions: 7

Plant Additions/Adequacy Infrastructure Investments (2): 20.1;

Ownership of Brooke/Affiliates in The MarketBuilder, Inc.

No. 21-

21.3.

Total Number of Questions: 29 (32 with subparts)

Plant Addltlons/Constructlon Budgets (2): 21.1;

Operations Manager Contract/Technical and Managerial Qualifications of Owners and

Operators (5): 212; 21.7; 21.8; 21.9; 21.18.

21.16.Jato Oil Co. Employee identification/affiliatio n with Bob Hardcastle (3): 21.4; 21.5;

Robert Hardcastle salary/Brooke owners annual dMdends (2): 21.17; 21.29.

Robert Hardcastle Linked-In Profile (5): 21.20 a & b; 21.21; 21.22; 21.23.

Llghtstorm Employee ldentltlcatlon/affiliation with Bob Hardcastle/Brooke (10): 21.6;

21.10; 21.11; 21.12; 21.13, 21.14; 21.15; 21.24; 21.2S; 21.26.

Layton Report Engineering Deficiencies (3): 21.19; 21.27; 21.28.

No. 22-

Total Number of Questions: 10 (13 with subparts)

Scope of Patrick Giles Employment for Brooke (14): 22.1 through 22.10.


