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IS-WEBCARD compatibility with GXT4 UPS

The GXT4 requires the IS-WEBCARD to be Agent hardware version 9 (HID 9) or higher and Software
version IS-WEBCARD_HID 9_5300.2_082246 or higher.

Note:
1. |If the Hardware is lower than HID 9 the card cannot be firmware upgraded.

2. IS-WEBCARD Rev_12 has firmware already updated to support GXT4 UPS.

The card Revision is written on the box that the IS-WEBCARD comes in (bottom right hand corner of
the box) and also can be found as a label stuck on the card, see picture below.
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The firmware version can be confirmed via web browser under “Support” tab
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Agent Information:
Uninitialized

Uninitialized
Uninitialized

Device Status:

Support:
1§ Summary
#m SNMP Capabilities

m Events
m Parameters

monitor | control_] configure | event log | support

[Agent Part Number |IS-WEBCARD

|Agent App Firmware Version ||5.3E]0.2

|Item ||Va|ue |
[System Name |[Uninitialized |
[Location |[Uninitialized |
|Descri ption | |Uninitia|ized |
|C0ntact ||Uninitialized |
[Manufacturer ||Liebert Corporation |
[Agent Model |IntelliSlot Web Card |

|

|

|

[Agent App Firmware Label  |[IS-WEBCARD_HID9_5.300.2_082246

Agent Boot Firmware Version ||5.300.2

Agent Boot Firmware Label IS-WEBCARD_HID9_5.300.2_082246

|Agent Hardware ID ||9
[Agent Serial Number |[417771G109C2014AUG290153
[Agent Manufacture Date |IAUG 29 2014

[Agent Ethernet MAC Address |(00-02-99-14-CO-FC

[Agent IPv4 Address |[10.162.18.100/24

[Agent IPv6 Static Address  |[:-

|Agent IPvE Auto Address ||::

[Agent IPv6 Link-Local Address][fe80::202:99ff fe14:c0fc%1

[Device Model ||GXT3-7T00RT230

[Device Firmware Version |[U027D024

[Device Serial Number |[1213002026AF403
[Device Manufacture Date |[10MmAY12
|Manufacturer support ||Lieberl.c0m

[SNMP MIB Downloads | |Liebert Software Downloads
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As an example, IS-WEBCARD with Rev_10 does not have the latest firmware loaded to support
GXT4, however it can be updated as it has “HID9”, and this can be done by uploading the firmware

via the web browser.
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Netw oW monitor control configure | event log | Support
Agent Information: Support:
Uninitialized
Uninitialized Item [value
?S'?g.')alﬁ?ﬂl 6 [System Name ||Uninitialized
E—— |Location [Uninitialized
DJ;:;‘:} sttat';gﬁ [Description [Uninitialized Does not support GXT4,
Dutpu ——— . . .
Check Device Status [Contact |Uninitialized firmware update is required.
[Manufacturer |[Liebert Corporation
[Agent Model |[IntelliSlot Web Card
[Agent Part Number |[IS-WEBCARD /
Agent App Firmware Version ([5.200.0

W Agent App Firmware Label

I§ Summary [Agent Boot Firmware Version|[5.200.0

#m SNMP Capabilities

m Events

m Parameters |Agent Hardware |D

IS-WEBCARD_HIDS_5.200.0_059101
[Agent Boot Firmware Label |[IS-WEBCARD_HID9_5.200.0_059101
|E
[Agent Serial Number |[417771G0107C2012FEB13032
[Agent Manufacture Date  |[2FE B1 C201

[Agent Ethernet MAC Address|[00-02-99-06-74-7D

|Device Model

||GXT3-700RT230

[Device Firmware Version  |[U027D024

[Device Serial Number [1213002026AF403
[Device Manufacture Date  |[10MAY12
|Manufacturer support ||Liebert.c0m

[SNMP MIB Downloads

||Liebert Software Downloads

To Update firmware, in the web browser go to “Configure” tab, click on “Web” under “Firmware

”
Update
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Netw < € 0D 0 e 0g
ed
ed CAUTION: Switchjfig pages during configuration edits without saving will result in a loss of those
ed medifications. Yu must restart the network interface card for any saved changes to take effect.
! [Category /' |[Description |
Device Agent Info/ Identification parameters: name, location, contact, and description
Factory Défaults Reset the configuration to factory default settings.
De
Firmwgfre pdate the communication card firmware over the network using the HTTP or TFTP
Updafe protocol.
Updating the firmware will allow the communications card to have new and updated
features as well as periodic maintenance releases
Network Identify the network address, netmask, default router, domain name servers, and netwaork
Settings time attributes for the device.
d
Age ormatio Proper configuration allows this device to communicate with other network hosts via TCP/IP
and UDP based protocols.
: ez IManagement Select and configure management protocols
Z Protocol
T etting IMessaging Event notification by Email and/or Short Messaging Service (SMS).
D = | ||Restart Restart the web card.
E Restart of the card is required whenever the configuration is modified. The card will
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Then browse the file and click on “Upload Firmware” button. It takes about 5 minutes, when
finished the card will reboot automatically.

&
EMERSON
Web (HTTP) Firmware Update
Parameter Description
Filename: MName of the firmware update file. Click the Browse button to navigate and select a valid firmware
update file.

MNote: The maximum length of the entry is 128 characters including spaces and punctuation.

Update Click this button to initiate the firmware update.
Firmware:

Filename: Browse.

[ Update Firmware

Note: this procedure will reboot the web card only; it will not affect UPS operation.
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