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IS-WEBCARD compatibility with GXT4 UPS 
 
The GXT4 requires the IS-WEBCARD to be Agent hardware version 9 (HID 9) or higher and Software 
version IS-WEBCARD_HID 9_5300.2_082246 or higher. 

Note:  

1. If the Hardware is lower than HID 9 the card cannot be firmware upgraded.   
2. IS-WEBCARD Rev_12 has firmware already updated to support GXT4 UPS. 

 

The card Revision is written on the box that the IS-WEBCARD comes in (bottom right hand corner of 
the box) and also can be found as a label stuck on the card, see picture below. 
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The firmware version can be confirmed via web browser under “Support” tab
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As an example,  IS-WEBCARD with Rev_10 does not have the latest firmware loaded to support 
GXT4, however it can be updated as it has “HID9”, and this can be done by uploading the firmware 
via the web browser. 
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To Update firmware, in the web browser go to “Configure” tab, click on “Web” under “Firmware 
Update” 

 

 

Does not support GXT4, 
firmware update is required. 
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Then browse the file and click on “Upload Firmware” button. It takes about 5 minutes, when 
finished the card will reboot automatically. 

 

 

Note: this procedure will reboot the web card only; it will not affect UPS operation. 


