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Agenda
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Introduction

Gaining access to HP CSN

Ordering HP Care Pack Services

Registering HP Care Pack Services

Inquiries

Contacts and additional information

Care Pack Compatibility check

➢ Bulk registration
➢ Proof of Purchase Upload
➢ Updating registration



What´s the HP Channel Services Network?
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Web-based application designed for partner management of HP Care Pack Services orders

HP Service Channel 
Partners 

Customers HP

Support in all phases:

Building and pursuing

Implementation and 
transition

On-going management

Access to key documentation on services

Interface to manage orders and registration of HP Care 
Pack Services

Deliver detailed reports of expiring HP Care Pack Services 



User access and functionalities 
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Distributor 2nd tier Reseller

Place orders X

Assign orders X

View and access orders X X

Register HP Care Pack Services X X

Extract reports X X



Gaining access to HP CSN
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Obtaining Access to HP CSN

Your questions: 

1. What to do if I am not part of the CSN Community?

2. Whom to contact in order to obtain access?

3. What information do I need to provide? 

Our answers: 

1. Partner should create HP ID by accessing CSN tool ( Refer the attachment) 

2. HP ID should be shared to support team for creating CSN profile

3. Specific information must be provided, such as company name, mailing address, contact name, phone number, fax 
number and contact email address.

Useful tips: 

1. Only one user profile per company  

2. Share access in between user

*the e-mail addresses for all three regions countries, for assistance in creating a new HP CSN account, registration errors or updates are attached at the end of this ppt. 
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Access CSN from Partner Portal
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From the Partner Portal, HP Channel Service 
Network tool is only a few steps away: 

1. Enter the portal using your credentials

2. Hover over the “Services & Support” tab

3. Under “Services Delivery” navigate to “HP Channel 

Services Network” 

4. Use to “Go” button to be access HP Channel 

Service Network tool.

https://partner.hp.com/login


Access Care Pack Registration training steps from Partner Portal
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From the Partner Portal, training 
documentation is few steps away: 

1. Enter the portal using your credentials

2. Hover over the “Services & Support” tab

3. Under “Services Delivery” navigate to “Care 

Pack Registration” 

4. Use  Warranty Check link and training 

materials. 

https://partner.hp.com/login


Log in HP CSN
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Tip: turn off any 
pop up blockers 



HP CSN – Home page (1)
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HP CSN – Home page (2)

HP Confidential. For HP and Channel Partner training purposes only.

Speed codes
2

1 Navigation pane



Navigating using Speed codes
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Speed code Page Access

ELFM HP Care Pack Services Home Page

ELFC Find an HP Care Pack 

ELFR Register an HP Care Pack 

ELFT Update an HP Care Pack 

ELFI Inquiries

ELFB Bulk Registration

ELFO Order an HP Care Pack Service

Type here the Speed code



Ordering and Assigning HP Care 
Pack Services
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Order HP Care Pack Services (1)
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Click “Ordering”
or

ELFO speed code



Order HP Care Pack Services (2)

• Enter HP CP Product number

• Enter quantity

• Enter the promotional code if you have one

• Click “Next”
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Order HP Care Pack Services (3)

Enter P.O. Number and decide if you want to 
assign the order to a reseller or end customer

Verify that everything is correct before you place 
the order

Partner
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Order HP Care Pack Services (4)

To register other  HP Care Pack Services, click on “register care pack” 

To assign the order to a reseller or end customer, click on “assign this order” 

Please note down the 
Order Number
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To continue placing orders, click on “place another order” 

Click on “e-mail to customer for registration” if you want to take this action 



Assign an order (1)
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Assignment information

Reseller´s assignment End customer´s assignment

Fill out

Fill out

The Reseller needs to have a CSN account.

The Reseller User ID is mandatory.

If a Reseller does not have a CSN account, DO NOT assign to 
End Customer with the Reseller’s details.

Company name, Name, Email and Telephone numberare 
mandatory fields.

Only End Customer information, not reseller information.



Assign an order (2)
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Assignment preview and confirmation

Verify that everything is correct before you confirm the assignment



Assign an order (3)
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Successful assignment

This is your assignment confirmation message



Registering HP Care Pack Services
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1. Single Registration

2. Bulk registration

3. Proof of Purchase Upload

4. Updating registration



Remember
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If an HP Care Pack Service is not registered…

CUSTOMER NOT 
ENTITLED 

IT´S NOT

ACTIVE 



Register HP Care Pack Services (1)
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Click “Registration”
or

ELFR Speed code



Register HP Care Pack Services (2)

Fill out
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Register HP Care Pack Services (3)

Verify that everything is correct

Fill out
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Note: You can now fill out the PPD field



Register HP Care Pack Services (4)
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To register another HP Care Pack select “register another” 

To view your certificate click on “view certificate” 

To  send a copy of certificate to the 
customer, click on “e-mail registration”



View certificate through your CSN account (1)
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View certificate through your CSN account (2)
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Make sure you print all these 
documents

2 windows open

• HP Care Pack Services Certificate and 
Registration information

• HP Terms & Conditions, Product 
contact details and HP Care Pack 
description



2. Bulk Registration
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Bulk Registration (1)
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3 Simple Steps to Follow

Upload template Once system has registered 

it sends a confirmation email

Download and 
complete  template

21 3



Click “Bulk registration 
template”

Bulk Registration (2)
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1. Download the template



Bulk Registration (3)
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1. How to Fill Excel template

• A new template must be downloaded and completed every time a new bulk registration is required.

• It must be saved as Excel format.

• For every HP Care Pack Service order line, complete all fields where the column heading states “Mandatory fields”, 

adding an email address as well.

• Ensure no blank spaces are entered in the template.

• Opening two templates at the same time using Internet Explorer will cause a page error. 

• When opening a template or report, it is highly recommended that it be saved to the submitter’s hard drive.



Bulk Registration (4)
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2. Upload template

Select “Bulk 
registration”

• If the mandatory fields are not populated, 
a notification will be sent to submitter with 
error message.

• An email confirming the bulk uploads, as 
well as details regarding status of your 
bulk uploads, will be sent upon system 
completion. 



→User will be notified, after uploading the bulk file, if certain mandatory fields were not filled in: 

Bulk Registration (5)
2. Simple validation of the info on the Bulk templates 

Example for Bulk Registration:



Bulk Registration (7)
3. Confirmation email

Once system has registered

it sends a confirmation email



Bulk Registration Error Messages
Top Error Messages

Error Code Error Messages Explanation

REG017
The supplied Fixed Care Pack cannot be registered without an end-
customer email address

This error is due to Missing End customer email 
address

REG022 The supplied Product Number ''{0}'' is not recognized.
This error is due to Invalid Product Number 
provided during bulk registration

REG024
The supplied Product Number ''{0}'' is not compatible with the supplied 
Fixed Care Pack

This error is due to wrong Fixed Care Pack for the 
available HW

REG030
Unable to accept this registration because the Hardware Product 
Number cannot be validated against the Warranty Systems

This error is due to Invalid Serial Number provided 
during bulk registration

REG033
This Fixed Care Pack has previously been deactivated and is no longer 
usable or available for registration

This error is due to Serial Number already 
canceled in the system

REG041
The supplied Hardware product details cannot be validated due to Weak 
Warranty.  To complete HP Care Pack registration, please contact HP 
and provide Hardware Proof of Purchase

This error is due to Invalid Product Number 
provided during bulk registration



Bulk Registration Template guidelines (1)
• This functionality allows the registration of several HP Care Pack services at once, saving valuable time and resources. It is 

especially helpful when registration of large volumes of HP Care Pack services is required.

• New templates are available in Excel format.

• Opening two templates at the same time using Internet Explorer will cause a page error. When you open a template or 
report, it is highly recommended that you save it to your hard drive.

• Character Limits by template column: (Exceeding the limit will cause a registration failure.)
– COMPANY_NAME:  160
– FIRST_NAME:  30 
– LAST_NAME:  30
– ADDRESS1:  160
– DEPARTMENT NAME OR SUITE NUMBER:  20
– CITY:  50
– STATE:  40
– ZIPCODE:  20
– PHONE:  20
– FAX:  20
– EMAIL_ADDRESS:  50
– TAXID:  20

• During Bulk registration, process 5000 line items within one file. Do not exceed the limit as this will cause registration failure.37



Bulk Registration Template guidelines (2)

• Fill the mandatory information in the template and ensure that no blank spaces are entered after the Unit serial 

number, Product number, HP Care Pack Product Number, etc., in the template.

• Product Purchase Date should be updated in the format DD-MMM-YYYY whenever applicable. Other formats will 

cause file invalid and registration failure.

• After the completed template has been uploaded, a confirmation email confirming the bulk uploads will be sent, 

as well as details regarding status of the bulk uploads within 2 to 3 hours of uploading the file.

• The file will state, by line item, if any line items were not successfully processed and why. 

– In the case of errors, correct any items and upload only those corrected line items for reprocessing. 

– Do not upload the entire file again.

• User has the possibility to check the upload status on a tracking page (ELFI) under “Get Bulk Upload status 

report”

38



3. Proof of Purchase Upload
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What is Proof of Purchase ( POP ) 
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General Information

• POP is an invoice document that shows when the Hardware was purchased by the end customer

• Allows for a proper alignment of the factory warranty which in return will align with the Care Pack service period.

• The POP must contain:

– The date of the invoice:

• the Care Pack support begins on the date of initial purchase (Product Ship Date) of the product to be supported and will

terminate at the end of the specified number of years of purchased service.

– The Hardware Serial Number and Product Number:

• needs to be validated in order to register the Care Pack wit the correct details



What is Proof of Purchase ( POP ) 
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What is new

• Effective May 13th, the submission of the proof of purchase document(s) is required for the Care Pack registration

validation.

✓ The current improvement allows customers to upload the POP to align the Care Pack support period with HW invoice date

• The CSN system will notify the users when it is required to upload Proof Of Purchase (POP) as per below warning

message:



Upload functionality of Proof of Purchase (POP) document
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Upload POP –Step 1

• Distributors have the possibility to directly upload the Proof of Purchase (POP) document using the available link on 
the left navigation ( Upload Proof of Purchase ) under HP Care Pack services links in CSN system.

- Upload the document by the Sales order Number or by the Hardware Serial Number and Product Number 



Upload functionality of Proof of Purchase (POP) document
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Upload POP –Step 2

• Select the hardware for which you want to upload the POP 

• Upload the Proof of purchase (delivery note, invoice, installation note) in the following formats: .jpg, .png, .gif, .bmp, 
.jpeg, .tiff & PDF.

• To upload the POP, click on “Browser” and select the document.



Upload functionality of Proof of Purchase (POP) document
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Upload POP –Step 3

• For multiple Hardware found on the same POP, please select “check here to submit same POP for all hardware
products” and click “Browse…” to upload the equivalent POP for all the hardware products in the order:

• To complete the upload , please click on “Submit POP”



Upload functionality of Proof of Purchase (POP) document
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Confirmation page

• Once the upload is completed, the following confirmation will appear:



Upload functionality of Proof of Purchase (POP) document
End Customer perspective

• End customers will be able to upload the Proof of 
Purchase (POP) using the registration link existing in the 
e-mail registration, following the below steps:

• 1st Page ( after clicking on the registration link ): • 2nd Page :

46



Display functionality of Proof of Purchase Document
Display Proof of Purchase

• Distributors will have the possibility to view the POP uploaded, by clicking on “Display Proof of Purchase based on 
Hardware Serial number ”:

– Please visit the Inquiries page in CSN, click on “Display Proof of Purchase based on Hardware Serial Number and Product 
Number”, and provide with the Hardware Serial Number and the Product Number :

47



Display functionality of Proof of Purchase Document
POP Open
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The POP will be displayed in the right pane :



Error messages and their signification
Warning Message Action To Be Taken

FCPRCCDE14: The registration  request was accepted with 
a service date derived from HP warranty data. Please 
contact HP should you need assistance 

In this case, please verify the start date of the care pack 
and, if necessary, please contact the care pack registration 
team and also provide a valid proof of purchase, so they 
could proceed further with the requested amendment

FCPRCCDE16: A proof of purchase document is needed for 
this product. Please upload this within the next 30 days. If 
the proof of purchase document is not uploaded within 30 
days, HP will apply the original warranty start date. 

In this case, just follow the pop upload instructions.

FCPRCCDE17: A product purchase date has already been 
provided for this product, and therefore this request will 
not be processed. Please contact HP should you need 
assistance.

The action “required” but not mandatory is similar to the 
first one : “please verify the start date of the care pack 
and, if necessary, please contact the care pack registration 
team and also provide a valid proof of purchase, so they 
could proceed further with the requested amendment

49



HW Product Purchase Date(PPD) Process
Notification mail triggering logic 
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The end customer will receive the notification mail after 30 days, if the registration is performed using the registration link 
by the customer or the partner.

The Partner will get the notification mail after 30 days, if the registration is performed using the partner’s credentials in
CSN

If the Care Pack Operations team uploads the CSN bulk upload template on behalf of partners then the notification e-mail 
will be triggered to the end customer.



HP Care Pack – Product Purchase Date Reset
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Automatic email sent when Product Purchase Date is reset 

If the POP is not uploaded within 30 days’ from the registration moment, the customer is notified via e-mail that 
registration date will be reset to HP original warranty start date, so he should contact the Care Pack registration team, 
provide with the valid POP, and ask them to modify the Care Packs’ date accordingly.



Proof of Purchase Audit Rejection email template
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Automatic email sent when POP upload is Rejected

If the delivered POP failed to pass the internal HP audit, the Care Pack's date was updated and the document rejected so 
you are invited to upload a valid POP to set up the correct start / end date of Care Pack.



HW PPD FAQ:

1. Is it possible to upload the PDF file in CSN? 

Yes, System will accept PDF,jpg, .png, .gif, .bmp, .jpeg, .tiff as file extension.

2.     Can we upload same POP for multiple HW products? 

Yes, you could do this by selecting :

– Upload Proof of purchase button  in left navigation pane or use the speed code ELPP

– Select -By Hardware Serial number and product number option & Click continue

– Select “Check here to submit same POP for all hardware products” check box at the bottom of the page to 
upload one POP for multiple HW products.

Note: Default POP upload limited to 40 Hardware Products for each upload attempt. More POP can be uploaded 
again via "Continue to upload POP”

53



HW PPD FAQ:

3.    How will the customer / partner be notified to upload the POP ?

Users will be notified during registration by CSN if a POP is required to be uploaded via a warning message as per 
below:

4.    How should one upload the POP in CSN?

Distributor or reseller can login to CSN using their credentials and select the “upload proof of purchase” option 
available in the left navigation pane or then could use the speed code “ELPP”.

Customer can make use of registration link to upload the POP, registration link will not expire.

Also, the upload can also be done during registration. On the same page with the POP warning message there is a 
box that would allow users to upload the POP.

54



HW PPD FAQ:

5.    Is there any notification which might advise Customer/Partner if it’s something wrong with the Invoice already 
uploaded as requested during the registration process?

Yes, internal audit will be performed on each upload and the POP upload will be rejected when a valid POP is not 
uploaded. In this case customer or partner will be notified via automatic email from CSN.

6.    POP document was successfully uploaded, as the system required, but I am getting an e-mail which notifies me 
that it was rejected. What is the issue?

POP uploaded doesn’t pass HP internal audit and hence it was rejected. You need to upload a valid POP with correct 
HW details & Date.

7. Does Care Pack team can upload the POP on behalf of customer or partners?

No, Care pack team is not authorized to upload the POP

8.  Why end users are receiving emails stating they HW is not linked to an extended warranty?

POP is not uploaded within 30 days’ time frame, hence customer are notified via e-mail that registration date will be 
reset to HP original warranty start date.

55



HW PPD FAQ:

9.  How to stop notification mail triggering to customers / partners?

Notifications mails cannot be stopped. This could be arrested by educating the partners to upload the POP and if it is 
required we need to provide training.

10.  Can we upload multiple POP for the same order at same time? What is the limit?

Yes, multiple POP can be uploaded by selecting HW serial# and product# option. You can upload 40 HW product at 
the same time and again you can extend it by selecting “ Continue to upload POP” option to upload more POP.

11.   What does POP011 message means?

Customers will receive POP011 error message when POP upload is rejected, because the PPD enhancement was 
performed after 30 days. In such cases, customer will need to engage Care pack team to get the registration amended.
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4. Updating registration
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Update registration (1)
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Click “Update 
registration” or ELFT 

speed code



Update registration (2)
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Search by Serial Number (with adding product 
number)

Search by HP Care Pack Service Serial 
Number

1. Search for the registration that needs updating

Click on the hyperlinked serial number

Search result screen

Choose a search option:
• Hardware serial number
• HP Care Pack Service serial number



Update registration (3)
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Customer detail screen

• Update customer details

• Click Submit

2. Do the necessary changes

Note: you cannot 
update hardware 
information 



Inquiries
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Inquiries (1)
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Click “Inquiries "or ELFI 
speed code



Inquiries (2)
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Fill out

Get the sales orders placed within a date range by the PO number



Inquiries (3)

HP Confidential. For HP and Channel Partner training purposes only.

Get the sales orders placed within a date range by the PO number cont.
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Get a Registration Report in Excel format

• Excel file

• It shows the HP Care Pack Service details 
(expiration date)

Note: Only Care Pack orders which have been 
assigned to you will be displayed

Get orders Detail Report in Excel format

• Excel file

• It identifies the HP Care Pack Services 
orders by Purchase Order Number and 
their registration status, which can show 
as:

• Complete - registered

• Partial – partially registered

• Incomplete – not registered

Inquiries (4)
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Perform an inquiry on the Sales Order Number

• Enter HP Sales order number

Find the registration information based on Serial 
Number

• Enter the Product Serial number and the 
Product Part number 

Get the registration information based on Care 
Pack Serial number

• Enter the HP Care Pack Services Serial 
number

Get Registrations Expiring in a date range report

• HP Care Pack Services expiring within the 
next 90 days

Inquiries (5)
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User have the possibility to check the upload 
status on a tracking page (ELFI)

Inquiries (6)
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User are able to view the uploaded
proof of purchase document(s) using
the Inquiries page

Inquiries (7)



Contacts and additional information
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HP CSN Contact list  - AMS
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HP CSN Contact list - APJ

HP Confidential. For HP and Channel Partner training purposes only.

Country Mailbox

Asia Pacific Countries pps_carepack_ap@hp.com

Japan Hp_Care_Pack_Japan@hp.com

China (Indirect registration mailbox) HP_Carepack_Comm@hp.com

Indonesia PPS_CarePack_ID@hp.com

Thailand PPS_CarePack_TH@hp.com

mailto:pps_carepack_ap@hp.com
mailto:Hp_Care_Pack_Japan@hp.com
mailto:HP_Carepack_Comm@hp.com
mailto:PPS_CarePack_ID@hp.com
mailto:PPS_CarePack_TH@hp.com


HP CSN Contact list - EMEA
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More information – User Guides
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HP Inc. Channel Services Network

1. Enter HP CSN using your credentials
2. Navigate to the “Service Sales” tab
3. Select  “HP Care Pack services”
4. Select “Care Pack user manual” 
(from the left screen navigation bar)

5. Access the User Guides

https://h30125.www3.hp.com/hpcsn/Resource/Misc/Home.aspx?code=MAIN:2:GBS1
https://h30125.www3.hp.com/hpcsn/?hpp


Compatibility Check Care Pack 
Central
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Search by SKU PN or Care Pack PN 

HP Confidential. For HP and Channel Partner training purposes only.

You can check which care packs are available for an existing SKU 
platform (by searching for the PN) in a specific country. 

• Scenario: 

You need to see which CarePack you can sell in a country for 
SKUP3E59EP (840platform).

1.GotoCarePackCentral(CPC) 
http://cpc.ext.hp.com/portal/site/cpc/?action=cle 
arHierarchy&lang=en_US

2. Select the country in which the care pack will be 
sold(separatequeryforeachcountry!) 

3. Enter product number or description (in this case the SKUPN)



Search by SKU P Nor Care Pack PN 1/2
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Search by product category 2/2

77



Thank you!
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