@ HP EliteBook x360 830 G7 Notebook PC (234Y7EC)

Overview

Balance your workday with x360 flexibility

The beautifully designed, thin, and light HP EliteBook x360 830 G7
adapts to all the ways you create, connect, and collaborate. Meet the
demands of your multi-task, multi-place workday with this powerful
and highly secure convertible PC.

Flexible and comfortable design Pursue success

Your work requires the ability to jump Do your best work on the HP EliteBook x360
quickly from taking notes to presenting to a 830 G7 with Wi-Fi 6[6,7], long battery life,
group. The beautifully designed thin, light, and a powerful 10th Gen Intel® Core™

and ergonomic HP EliteBook x360 830 G7 processor.[4]

provides the flexibility you need on a quiet,
comfortable, convertible PC.

Work with peace of mind

Security features from HP work together to
create an always-on, always-acting, resilient
defense. From the BIOS to the browser,
above and below the 0S, these constantly
evolving solutions help protect your PC from
threats.



Features

Let nothing stand in your way

Power through your day with Windows 10 Pro and
the powerful security, collaboration and connectivity

features from HP.[]

HP Sure Sense

Malware is evolving rapidly and traditional antivirus
can’t always recognize new attacks. Protect your PC
against never-before-seen attacks with HP Sure
Sense, which uses deep learning Al to provide
exceptional protection against advanced malware.

Automatic recovery from firmware attacks

Firmware attacks can completely devastate your PC.
Stay protected with HP’s self-healing BIOS - HP Sure
Start Genb automatically recovers the BIOS from
malware, rootkits, or corruption.

Fast performance, connectivity, and
responsiveness

Get the exceptional combination of responsive
performance, connectivity and speed with a 10th Gen
Intel® Core™ processor that lets you launch, create,

and connect fast and reliably.[‘”

Fast and efficient wireless LAN

The portability of your PC and the reliability of a fast
connection determines where you can work. Get a
fast and reliable connection in dense wireless

environments with gigabit-speed Wi-Fi 6.[2]

Keep your PC’s security protections in place.

Stop unwanted changes to security settings and help
limit the spread of malware with HP Sure Run Gen3
which identifies, quarantines, and provides reporting
on attackers trying to kill processes.

[4] Multicore is designed to improve performance of certain software products. Not all customers or software
applications will necessarily benefit from use of this technology. Performance and clock frequency will vary
depending on application workload and your hardware and software configurations. Intel’'s numbering, branding
and/or naming is not a measurement of higher performance.

[6] Wireless access point and internet service required and sold separately. Availability of public wireless
access points limited. Wi-Fi 6 is backwards compatible with prior 802.11 specs. The specifications for Wi-Fi 6
(802.11ax) are draft and are not final. If the final specifications differ from the draft specifications, it may affect
the ability of the notebook to communicate with other 802.11ax devices.

[7] Wi-Fi® supporting gigabit speeds is achievable with Wi-Fi 6 (802.11ax) when transferring files between two
devices connected to the same router. Requires a wireless router, sold separately, that supports 160MHz
channels.

[1] Not all features are available in all editions or versions of Windows. Systems may require upgraded and/or
separately purchased hardware, drivers and/or software to take full advantage of Windows functionality.
Windows 10 is automatically updated, which is always enabled. ISP fees may apply and additional
requirements may apply over time for updates. See http://www.windows.com.

[2] Wireless access point and internet service required and sold separately. Availability of public wireless
access points limited. Wi-Fi 6 is backwards compatible with prior 802.11 specs. The specifications for Wi-Fi 6
(802.11ax) are draft and are not final. If the final specifications differ from the draft specifications, it may affect
the ability of the PC to communicate with other 802.11ax devices. Wi-Fi® supporting gigabit speeds is
achievable with Wi-Fi 6 (802.11ax) when transferring files between two devices connected to the same router.
Requires a wireless router, sold separately, that supports 160MHz channels.



Specifications

Operating system

Processor family
Processor

Memory

Memory Slots
Internal Storage
Optical drive
Graphics

Graphics (integrated)

Display

Display size (diagonal)
Audio
Minimum dimensions (W x D x H)

Minimum dimensions (W x D x H)

Weight
Weight
Keyboard

Pointing device

Input devices
Ports

Package dimensions (W x D x H)

Wireless

Power
Battery type
Battery life

Battery weight

Windows 10 Pro 64
10th Generation Intel® Core™ i5 processor

Intel® Core™i5-10310U processor with Intel® UHD Graphics (1.6 GHz base
frequency, up to 4.4 GHz with Intel® Turbo Boost Technology, 6 MB L3

cache, 4 cores)[6:7]

8 GB DDR4-2666 MHz RAM (1 x 8 GB)
1 SODIMM

256 GB PCle® NVMe™ SSD

Not included

Integrated

Intel® UHD Graphics

13.3" diagonal, FHD (1920 x 1080), touch, micro-edge, BrightView, 250
nits, 45% NTSCL1%:16,17,401

13.3"

Audio by Bang & Olufsen, dual stereo speakers, 3 multi array microphone
30.75x20.5x1.79 cm

12.1x8.07x0.71 in

Starting at 1.31 kg
(Weight will vary by configuration.)

Starting at 2.89 b
(Weight will vary by configuration.)

HP Premium Keyboard — spill-resistant, full-size, backlit keyboard with
DuraKeys

Clickpad with multi-touch gesture support; Glass clickpad with gesture
support as default, Microsoft Precision Touchpad

Accelerometer; Gyroscope; Magnetometer; Hall sensor

2 USB 3.1 Type-C® with Thunderbolt™ support; 1 USB 3.1 Gen 1
(charging); 1 USB 3.1 Gen 1; 1 headphone/microphone combo; 1 HDMI

1.4b; 1 AC power[39]
(HDMI cable sold separately.)

6.9x48.3x30.5cm

Intel® Wi-Fi 6 AX201 (2x2) and Bluetooth® 5 combo (Supporting Gigabit
file transfer speeds)

HP Smart 65 W EM External AC power adapter[35]
HP Long Life 3-cell, 53 Wh Li-ion
Up to 22 hours

0.471b



Battery weight
Ecolabels

Management features

Sustainable impact specifications

Security management

Software included

UPC number

Manufacturer Warranty

0.21 kg
ENERGY STAR® certified

HP Driver Packs; HP System Software Manager (SSM); HP BIOS Config
Utility (BCU); HP Client Catalog; Ivanti Management Suite; HP Manageability

Integration Kit Gen4l20.21]

Low halogen; TCO 8.0 Certified

Absolute persistence module; HP DriveLock and Automatic DriveLock; HP
Secure Erase; Power-on authentication; Preboot authentication; TPM 2.0
embedded security chip shipped with Windows 10 (Common Criteria
EAL4+ Certified); HP Sure Click; Windows Defender; HP BIOSphere Gen5; HP
Sure Sense; BIOS Update via Network; HP Client Security Manager Gen6; HP

Sure Start Gen6; HP Sure Run Gen3; HP Sure Recover Gen3; Secured-core
PC capable[22,23,24,25,26,27,28,29,30,31,32,33,34,42]

HP Connection Optimizer; HP Image Assistant; HP Hotkey Support; HP
Noise Cancellation Software; HP Support Assistant; Buy Office (Sold

separately); HP JumpStarts! 19!

(AB0) 195122827373; (AB2) 195122827311; (AB4) 195122827113; (AB5)
195122827229; (AB6) 195122827281; (AB7) 195122827205; (AB8)
195122827380; (ABA) 195122827403; (ABD) 195122827199; (ABE)
195122827342; (ABF) 195122827182; (ABG) 195122827137; (ABH)
195122827274; (ABJ) 4580511780760; (ABN) 195122827298; (ABT)
195122827243; (ABU) 195122827397; (ABY) 195122827175; (ABZ)
195122827250; (ACB) 195122827335; (ACF) 4580511780777; (ACJ)
195122827236; (AK8) 195122827359; (AKC) 195122827212; (AKD)
195122827304; (AKS) 195122827151; (B1L) 195122827328; (BCM)
195122827168; (BED) 195122827090; (UUF) 195122827120; (UUG)
195122827144; (UUW) 195122827267; (UUZ) 195122827366

3 year (3-3-0) standard parts and labor limited warranty. On-site service
and extended coverage is also available. Optional Care Pack Services are
optional extended service contracts that go beyond the standard limited

warranties. To choose the right level of service for your HP product, use

the HP Care Pack Services Lookup Tool at: http://www.hp.com/go/cpc[36]



Additional specifications

Additional information about HP

in the countries
Available software

Battery brand
Battery capacity
Battery capacity uom
Battery cells number
Battery life

Battery life note

Battery type

Bluetooth version

Brightness

Color gamut

Datasheet photo 1

Datasheet photo 2

Datasheet photo 3

Datasheet photo 4

Datasheet photo 5

Datasheet publication number
Display

Display bezel

Display brightness

Display brightness uom
Display resolution (pixels)
Display resolution standard
Display size (diagonal) uom
Display size (diagonal, imperial)
Display size (diagonal, metric)

Display size (diagonal, metric)
uom

Display surface treatment
Display touchscreen type

ECC memory

hp.com

HP Smart Support[57]
HP

53

Wh

3

Long Life

Battery is internal and not replaceable by customer. Serviceable by
warranty.

Li-ion

Bluetooth®5

250 nits

45% NTSC
AHID/7e904c931104c7fa15a5c2dec23db369731d9e40
Publication photos/AMS Care Pack Blue.jpg
AHID/9e688bbceaf8209f9841fa0228d086be05613e3c
AHID/e95ba5b8e5140760a1fff2d17c4fc604d89a6985
AHID/5f3ba2581e71be9715916625592630912488b409
4AA7-6973

13.3" diagonal FHD touch display

micro-edge

250

nits

1920 x 1080

FHD

13.3

33.8
cm

BrightView
touch screen

No



Fingerprint reader

Keyboard backlight

Keyboard features

Keyboard name

Legal tagline

Memory and storage

Memory layout (slots & size)
Memory module type

Memory size

Memory size uom

Memory speed

Memory speed uom

Memory type

Number of memory slots
Package dimensions (W x D x H)
Playbook TS icon 0S

Playbook TS icon battery life
Playbook TS icon connectivity
Playbook TS icon dimensions NB
Playbook TS icon display NB
Playbook TS icon graphics
Playbook TS icon memory
Playbook TS icon processor
Playbook TS icon storage

Playbook TS icon weight
imperial

Playbook TS icon weight metric
Processor Brand

Processor base frequency
Processor cache

Processor core

Processor family

Processor frequency UOM
Processor frequency technology
Processor generation

Processor maximum frequency

Fingerprint reader not available

backlit

Spill-resistant

HP Premium Keyboard

HP recommends Windows 11 Pro for business

8 GB memory; 256 GB SSD storage

1x8GB

DIMM

8

GB

2666

MHz

DDR4

1

2.71x19.01x12in
https://h10003.www1.hp.com/digmedialib/prodimg/lowres/c03905482.png
https://h10003.www1.hp.com/digmedialib/prodimg/lowres/c03905264.png
https://h10003.www1.hp.com/digmedialib/prodimg/lowres/c08201987.png
https://h10003.www1.hp.com/digmedialib/prodimg/lowres/c08250394.png
https://h10003.www1.hp.com/digmedialib/prodimg/lowres/c08205649.png
https://h10003.www1.hp.com/digmedialib/prodimg/lowres/c08169202.png
https://h10003.www1.hp.com/digmedialib/prodimg/lowres/c08267700.png
https://h10003.www1.hp.com/digmedialib/prodimg/lowres/c08201972.png

https://h10003.www1.hp.com/digmedialib/prodimg/lowres/c08192819.png
https://h10003.www1.hp.com/digmedialib/prodimg/lowres/c05790117.png

https://h10003.www1.hp.com/digmedialib/prodimg/lowres/c08267650.png
Intel®

1.6

6 MBL3

4

Core™i5

GHz

Intel® Turbo Boost Technology

10th Generation

4.4



Processor maximum frequency

GHz
uom
Processor model 10310U
Processor threads 8
Product brand name HP
Product long name HP EliteBook x360 830 G7 Notebook PC, 13.3", touch screen, Windows 10
specifications Pro 64, Intel® Core™ i5, 8GB RAM, 256GB SSD, FHD
Product short name HP EliteBook x360 830 G7 Notebook PC, 13.3", Intel® Core™ 5, 8GB RAM,
specifications 256GB SSD

Standard memory note

Transfer rates up to 2666 MT/s.

Storage capacity 256
Storage capacity uom 01 GB
Storage interface 01 PCle®
Storage interface protocol 01 NVMe™
Storage type SSD
Storage type 01 SSD
Touchscreen Yes
UNSPSC code 43211503
Wireless Model Wi-Fi 6 AX201
Wireless antenna 2x2
Wireless standard Wi-Fi 6
Wireless supplier Intel®

[6] Multi-core is designed to improve performance of certain software products. Not all customers or software
applications will necessarily benefit from use of this technology. Performance and clock frequency will vary
depending on application workload and your hardware and software configurations. Intel’s numbering, branding
and/or naming is not a measurement of higher performance.

[7] Intel® Turbo Boost performance varies depending on hardware, software and overall system configuration.
See http://www.intel.com/technology/turboboost/ for more information.

[15] HD content required to view HD images.
[16] Resolutions are dependent upon monitor capability, and resolution and color depth settings.

[17] HP Sure View integrated privacy screen is an optional feature that must be configured at purchase and
functions in landscape orientation.

[19] HP Support Assistant requires Windows and Internet access.

[20] HP Driver Packs not preinstalled, however available for download at
http://www. hp.com/go/clientmanagement.

[21] HP Manageability Integration Kit can be downloaded from
http://www8. hp.com/us/en/ads/clientmanagement/overview.htmi.

[22] Absolute agent is shipped turned off, and will be activated when customers activate a purchased
subscription. Subscriptions can be purchased for terms ranging multiple years. Service is limited, check with
Absolute for availability outside the U.S. The Absolute Recovery Guarantee is a limited warranty. Certain



conditions apply. For full details visit: http://www.absolute.com/company/legal/agreements/ computrace-
agreement. Data Delete is an optional service provided by Absolute Software. If utilized, the Recovery
Guarantee is null and void. In order to use the Data Delete service, customers must first sign a Pre-
Authorization Agreement and either obtain a PIN or purchase one or more RSA SecurlD tokens from Absolute
Software.

[22] HP Automatic Drive Lock is not supported on NVMe drives.

[24] HP Secure Erase for the methods outlined in the National Institute of Standards and Technology Special
Publication 800-88 "Clear" sanitation method. HP Secure Erase does not support platforms with Intel®
Optane™,

[25] Firmware TPM is version 2.0. Hardware TPM is v1.2, which is a subset of the TPM 2.0 specification
version v0.89 as implemented by Intel Platform Trust Technology (PTT). TPM is version 2.0. Hardware TPM is
v1.2, which is a subset of the TPM 2.0 specification version v0.89 as implemented by Intel Platform Trust
Technology (PTT).

[26] HP Sure Click is available on most HP PCs and supports Microsoft® Internet Explorer and Chromium™.
Supported attachments include Microsoft Office (Word, Excel, PowerPoint) and PDF files in read only mode,
when Microsoft Office or Adobe Acrobat are installed.

[27] Windows Defender Opt in and internet connection required for updates.

[28] HP BIOSphere Gen5 is available on select HP Pro and Elite PCs. See product specifications for details.
Features may vary depending on the platform and configurations.

[29] HP Sure Sense requires Windows 10.
[30] HP Client Security Manager Gen6 requires Windows and is available on the select HP Pro and Elite PCs.
[31] HP Sure Start Gené6 is available on select HP PCs with Intel processors.

[32] HP Sure Run Gen3 is available on select Windows 10 based HP Pro, Elite and Workstation PCs with
select Intel® or AMD processors.

[33] HP Sure Recover Gen3 is available on select HP PCs and requires an open network connection. Not
available on platforms with multiple internal storage drives. You must back up important files, data, photos,
videos, etc. before using HP Sure Recover to avoid loss of data.

[34] HP Fingerprint Reader is an optional feature and requires configuration at purchase.
[35] Availability may vary by country.

[36] HP Care Packs are sold separately. Service levels and response times for HP Care Packs may vary
depending on your geographic location. Service starts on date of hardware purchase. Restrictions and
limitations apply. For details, visit www.hp.com/go/cpc. HP services are governed by the applicable HP terms
and conditions of service provided or indicated to Customer at the time of purchase. Customer may have
additional statutory rights according to applicable local laws, and such rights are not in any way affected by the
HP terms and conditions of service or the HP Limited Warranty provided with your HP Product.

[39] Optional features must be configured at the time of purchase.
[40] Actual brightness will be lower with HP Sure View and touch screen.

[42] Secured-core PC requires an Intel® vPro® or AMD Ryzen™ Pro processor. Requires 8 GB or more
system memory. Secured-core PC functionality can be enabled from the factory.

[57] HP Smart Support automatically collects the telemetry necessary upon initial boot of the product to deliver
device-level configuration data and health insights and is available preinstalled on select products, thru HP
Factory Configuration Services; or it can be downloaded. For more information about how to enable HP Smart
Support or for download, please visit http://www.hp.com/smart-support.




Services

HP Care Pack Services

% : Recommended

Personal Systems Hardware Support Onsite Service

HP 3 year Next Business Day Response Onsite Notebook Hardware Support U4414E %

HP 1 year Post Warranty Next Bus Day Response Onsite w/Defective Media

Retention NB HW Supp HP7T5PE
HP 1 year Post Warranty Next Business Day Response Onsite Notebook
U4416PE
Hardware Support
HP 3 year NBD Resp Onsite w/Accidental Damage Protection/Defective Media
. UL784E
Retention NB HW Supp
HP 3 year Next Business Day Onsite w/Defective Media Retention Desktop
UE335E
Hardware Support
HP 4 year NBD Resp Onsite w/Accidental Damage Protection/Defective Media
. UL785E
Retention NB HW Supp
HP 4 year Next Business Day Response Onsite Notebook Hardware Support U7860E
HP 4 year Next Business Day Response Onsite w/Accidental Damage UC284E
Protection NB HW Supp
HP 4 year Next Business Day Response Onsite w/Defective Media Retention NB
UE336E
HW Supp
HP 5 year NBD Resp Onsite w/Accidental Damage Protection/Defective Media
. UL786E
Retention NB HW Supp
HP 5 year Next Business Day Response Onsite Notebook Hardware Support U7861E
HP 5 year Next Business Day Response Onsite w/Accidental Damage
. UM236E
Protection NB HW Supp
HP 5 year Next Business Day Response Onsite w/Defective Media Retention NB
UE337E
HW Supp
Personal Systems Commercial Care Pack Services
HP 4 year Active Care Next Business Day Response Onsite Notebook Hardware UT7YHE %
Support
HP 5 year Actlve_Care Next Business Day Response Onsite w/Accidental UT7YME %
Damage Protection NB HW Supp
HP 1 Year SmartFriend Pro Stand Alone Software Support U35R1E
HP 1 year PW Next Bus Day Resp Onsite w/Travel Coverage/Defective Media
. UJ8B90PE
Retention NB HW Supp
HP 1 year Post Warranty Next Business Day Response Onsite w/Travel
U4420PE
Coverage NB HW Supp
HP 1 year Post Warranty Pickup and Return Notebook Hardware Support U4426PE

HP 1 year Wolf Protect and Trace Hardware Support UO5GKE



HP 2 year Wolf Protect and Trace Hardware Support
HP 3 Year SmartFriend Pro Stand Alone Software Support
HP 3 year 9x5 Data Recovery Desktop Hardware Support

HP 3 year Active Care Next Business Day Response Onsite Notebook Solution
Support

HP 3 year Active Care Next Business Day Response Onsite w/Accidental
Damage Protection NB HW Supp

HP 3 year Active Care Next Business Day Response Onsite w/Accidental
Damage Protection NB SOLU Supp

HP 3 year Active Care Next Business Day Response Onsite w/Defective Media
Retention NB HW Supp

HP 3 year Active Care Next Business Day Response Onsite w/Defective Media
Retention NB SOLU Supp

HP 3 year Active Care Next Business Day Response Onsite w/Travel Coverage
NB HW Supp

HP 3 year NBD Onsite w/Accidental Damage Protection/Defective Media
Retention NB SOLU Supp

HP 3 year NBD Resp Onsite w/Accidental Damage Protection/Travel Coverage
NB HW Supp

HP 3 year Next Bus Day Response Onsite w/Defective Media Retention/Travel
Coverage NB HW Supp

HP 3 year Next Business Day Response Onsite Notebook Solution Support

HP 3 year Next Business Day Response Onsite w/Accidental Damage
Protection NB Solution Support

HP 3 year Next Business Day Response Onsite w/Defective Media Retention NB
Solution Support

HP 3 year Next Business Day Response Onsite w/Travel Coverage Notebook
Hardware Support

HP 3 year Onsite Promo w/Data Recovery/0S Restore/Software Support
Desktop Hardware Support

HP 3 year Pickup and Return w/Accidental Damage Protection (1Claim)
Notebook HW Supp

HP 3 year Pickup and Return w/Accidental Damage Protection 1 Claim
Notebook Solution Support

HP 3 year Pickup and Return w/Accidental Damage Protection Notebook
Hardware Support

HP 3 year Pickup and Return w/Accidental Damage Protection Notebook
Solution Support

HP 3 year Pickup and Return w/Accidental Damage Protection/Defective Media
Retention NB SOLU Supp

HP 3 year Pickup and Return w/Defective Media Retention Notebook Hardware
Support

HP 3 year Pickup and Return w/Defective Media Retention Notebook Solution
Support

UO5GLE
U35R2E

UE372E

US52XHE

U17YKE

U52XQE

U17YNE

US52XLE

U17YSE

US52Y3E

UQ831E

UJ336E

US52XTE

U52YOE

US52XXE

U4418E

U9ANT7E

USBLK6E

U52YCE

U4428E

U52Y8E

US52YKE

UJ407E

US52YGE



HP 3 year Pickup and Return w/Defective Media Retention/Accidental Damage
Protection NB HW Supp

HP 3 year Wolf Protect and Trace Hardware Support

HP 3y Active Care NBD ONS w/Accidental Damage Protection/Defective
MediaRetention NB HW Supp

HP 3y Active Care/Wolf Protect and Trace Next Bus Day Response Onsite
(models 2021+) NB HW Supp

HP 3y NBD ONS w/Travel Coverage/Accidental Damage Protection/Defective
Media Retention NB HW Supp

HP 4 year Active Care Next Business Day Response Onsite Notebook Solution
Support

HP 4 year Active Care Next Business Day Response Onsite w/Accidental
Damage Protection NB HW Supp

HP 4 year Active Care Next Business Day Response Onsite w/Accidental
Damage Protection NB SOLU Supp

HP 4 year Active Care Next Business Day Response Onsite w/Defective Media
Retention NB HW Supp

HP 4 year Active Care Next Business Day Response Onsite w/Defective Media
Retention NB SOLU Supp

HP 4 year Active Care Next Business Day Response Onsite w/Travel Coverage
NB HW Supp

HP 4 year Battery Replacement (Optional CSR rpl 1x H) Notebook Hardware
Support

HP 4 year NBD Onsite w/Accidental Damage Protection/Defective Media
Retention NB SOLU Supp

HP 4 year NBD Resp Onsite w/Accidental Damage Protection/Defective Media
Retention/TRV NB HW Supp

HP 4 year Next Bus Day Response Onsite w/Defective Media Retention/Travel
Coverage NB HW Supp

HP 4 year Next Business Day Response Onsite Notebook Solution Support

HP 4 year Next Business Day Response Onsite w/Accidental Damage
Protection NB Solution Support

HP 4 year Next Business Day Response Onsite w/Defective Media Retention NB
Solution Support

HP 4 year Next Business Day Response Onsite w/Travel Coverage Notebook
Hardware Support

HP 4 year Pickup and Return Notebook Hardware Support
HP 4 year Pickup and Return Notebook Solution Support

HP 4 year Pickup and Return w/Accidental Damage Protection (1Claim)
Notebook HW Supp

HP 4 year Pickup and Return w/Accidental Damage Protection 1 Claim
Notebook Solution Support

HP 4 year Pickup and Return w/Accidental Damage Protection Notebook
Solution Support

UJ414E

UO5GME

U42DKE

UO5G8E

UQ832E

US52XJE

U17YLE

U52XRE

U17YQE

U52XME

U17YTE

U9VF1E

U52Y4E

UQ834E

UJ337E

US52XVE

US52Y1E

US52XYE

U7863E

U7868E

U52Y6E

USLK7E

U52YDE

U52Y9E



HP 4 year Pickup and Return w/Accidental Damage Protection/Defective Media
Retention NB SOLU Supp

HP 4 year Pickup and Return w/Defective Media Retention Notebook Hardware
Support

HP 4 year Pickup and Return w/Defective Media Retention Notebook Solution
Support

HP 4 year Pickup and Return w/Defective Media Retention/Accidental Damage
Protection NB HW Supp

HP 4 year Wolf Protect and Trace Hardware Support

HP 4 years Pickup and Return Hardware Support with Accidental
DamageProtection-G2 NB (unit only)

HP 4y Active Care NBD ONS w/Accidental Damage Protection/Defective
MediaRetention NB HW Supp

HP 4y Active Care/Wolf Protect and Trace Next Bus Day Response Onsite
(models 2021+) NB HW Supp

HP 5 year Active Care Next Business Day Response Onsite Notebook Hardware
Support

HP 5 year Active Care Next Business Day Response Onsite Notebook Solution
Support

HP 5 year Active Care Next Business Day Response Onsite w/Accidental
Damage Protection NB SOLU Supp

HP 5 year Active Care Next Business Day Response Onsite w/Defective Media
Retention NB HW Supp

HP 5 year Active Care Next Business Day Response Onsite w/Defective Media
Retention NB SOLU Supp

HP 5 year Active Care Next Business Day Response Onsite w/Travel Coverage
NB HW Supp

HP 5 year NBD Onsite w/Accidental Damage Protection/Defective Media
Retention NB SOLU Supp

HP 5 year NBD Resp Onsite w/Accidental Damage Protection/Defective Media
Retention/TRV NB HW Supp

HP 5 year Next Bus Day Response Onsite w/Defective Media Retention/Travel
Coverage NB HW Supp

HP 5 year Next Business Day Resp Onsite w/Travel Coverage/Accidental
Damage Protection NB HW Supp

HP 5 year Next Business Day Response Onsite Notebook Solution Support

HP 5 year Next Business Day Response Onsite w/Accidental Damage
Protection NB Solution Support

HP 5 year Next Business Day Response Onsite w/Defective Media Retention NB
Solution Support

HP 5 year Next Business Day Response Onsite w/Travel Coverage Notebook
Hardware Support

HP 5 year Pickup and Return Notebook Hardware Support

HP 5 year Pickup and Return Notebook Solution Support

US2YLE

UJ408E

US52YHE

UJ415E

UO5GNE

U9586E

U42DLE

UO5GSE

U17YJE

US52XKE

U52XSE

U17YRE

US52XNE

U17YVE

U52Y5E

UQ836E

UJ338E

UQ835E

US52XWE

US52Y2E

US52XZE

U7864E

U7869E

US52Y7E



HP 5 year Pickup and Return w/Accidental Damage Protection (1Claim)
Notebook HW Supp

HP 5 year Pickup and Return w/Accidental Damage Protection 1 Claim
Notebook Solution Support

HP 5 year Pickup and Return w/Accidental Damage Protection Notebook
Hardware Support

HP 5 year Pickup and Return w/Accidental Damage Protection Notebook
Solution Support

HP 5 year Pickup and Return w/Accidental Damage Protection/Defective Media
Retention NB SOLU Supp

HP 5 year Pickup and Return w/Defective Media Retention Notebook Hardware
Support

HP 5 year Pickup and Return w/Defective Media Retention Notebook Solution
Support

HP 5 year Pickup and Return w/Defective Media Retention/Accidental Damage
Protection NB HW Supp

HP 5 year Wolf Protect and Trace Hardware Support

HP 5y Active Care NBD ONS w/Accidental Damage Protection/Defective
MediaRetention NB HW Supp

HP 5y Active Care/Wolf Protect and Trace Next Bus Day Response Onsite
(models 2021+) NB HW Supp

HP Onsite Battery Replacement (No CSR 1 time replacement) (High End)
Hardware Support

HP Pickup and Return Battery Replacement (No CSR 1 time replacement) (High
End) HW Supp

UBLKS8E

US52YFE

UF223E

U52YBE

U52YME

UJ409E

US52YJE

UJ416E

UO5GQE

U42DME

UO5GBE

U9UWBSE

U9UWTE



Accessories

Batteries/Chargers/Adapters

% : Recommended

AC Adapters

HP 45W Smart AC Adapter H6Y88AA % obsolete

HP 65W Smart AC Adapter HEY89AA

HP 65W Smart AC Adapter HeY89UT

HP 65W USB-C LC Power Adapter 1P3K6AA

HP 65W USB-C LC Power Adapter TP3K6UT

HP 65W USB-C Slim Travel Power Adapter 3PN48AA obsolete

HP 90W Smart AC Adapter HEY90AA

HP 90W Smart AC Adapter H6Y90UT

Power Adapters

HP 45W USB-C G2 Power Adapter THEOQ7AA obsolete
Cases and Covers

Cases

HP Executive 14.1 Slim Top Load 6KDO04AA %

HP Renew Business 14.1-inch Laptop Bag 3E5F9AA %

HP Executive 14.1 Slim Top Load 6KD04UT

HP Executive 15.6 Top Load 6KDO6AA

HP Executive 15.6 Top Load 6KDO6UT

HP Prelude Pro 15.6-inch Recycled Top Load TX645AA

HP Prelude Pro 15.6-inch Recycled Top Load 1X645UT

HP Prelude Pro Rec 15.6 TL (Bulk 12) 1X645A6

HP Renew Business 14.1-inch Laptop Bag 3E5F9A6

HP Renew Business 14.1-inch Laptop Bag 3E5FOUT

HP Renew Business 15.6-inch Laptop Bag 3E5F8A6

HP Renew Business 15.6-inch Laptop Bag 3E5F8AA

HP Renew Business 15.6-inch Laptop Bag 3E5F8UT

HP Renew Business 17.3-inch Laptop Bag 3E2UBAA

HP Renew Business 17.3-inch Laptop Bag 3E2U6UT

Backpacks



HP Executive 15.6 Backpack 6KDO7AA %

HP Executive 15.6 Backpack 6KDO7UT
HP Executive 17.3 Backpack 6KDO5AA obsolete
HP Prelude Backpack 15.6 TE7D6AA
HP Prelude Pro 15.6-inch Recycled Backpack 1X644AA
HP Prelude Pro 15.6-inch Recycled Backpack 1X644UT
HP Renew Business 17.3-inch Laptop Backpack 3E2U5A6
HP Renew Business 17.3-inch Laptop Backpack 3E2U5AA
HP Renew Business 17.3-inch Laptop Backpack 3E2U5UT
Covers

HP Renew 14 Laptop Sleeve 2E6U9AA
HP Renew Business 14.1-inch Laptop Sleeve 3E2U7AA
HP Renew Business 14.1-inch Laptop Sleeve 3E2U7UT

Security and Protection

PCLocks

HP Sure Key Cable Lock 6UW42AA %
HP Nano Keyed Cable Lock 1AJ39AA %
HP Nano Keyed Cable Lock TAJ39UT

HP Nano Master Keyed Cable Lock TAJ40AA

HP Sure Key Cable Lock 6UWA2UT

Keyboards/Mice and Input Devices

Mice

HP Bluetooth Travel Mouse 6SP30AA %
HP 125 Wired Mouse 265A9AA
HP 125 Wired Mouse 265A9UT
HP 3-button USB Laser Mouse H4B81AA
HP 435 Multi-Device Wireless Mouse 3B4Q5AA
HP Bluetooth Travel Mouse 6SP30UT
HP Comfort Grip Wireless Mouse H2L63AA
HP Wired Desktop 320M Mouse 9VAB0AA
HP Wired Desktop 320M Mouse 9VABOUT

HP Wireless Premium Mouse T1JR31AA



HP Wireless Premium Mouse
HP X4000b Bluetooth Mouse

USB Travel Mouse
Keyboards

HP 125 Wired Keyboard

HP 125 Wired Keyboard

HP 975 Dual-Mode Wireless Keyboard
HP 975 Dual-Mode Wireless Keyboard
HP Wired Desktop 320K Keyboard

HP Wired Desktop 320K Keyboard
Keyboard and Mouse Kits

HP 225 Wired Mouse and Keyboard Combo

HP 225 Wired Mouse and Keyboard Combo

HP Wired Desktop 320MK Mouse and Keyboard

HP Wired Desktop 320MK Mouse and Keyboard

HP Wireless Rechargeable 950MK Mouse and Keyboard

HP Wireless Rechargeable 950MK Mouse and Keyboard
Pointing Devices

HP Rechargeable Active Pen G3

HP Rechargeable Active Pen G3

Docking and Port Replicators
Docking Stations

HP Thunderbolt Dock 120W G2

HP Thunderbolt Dock 120W with HDMI Adapter
HP Thunderbolt Dock 120W G2

HP Thunderbolt Dock 120W G2 with Audio

HP Thunderbolt Dock 120W G2 with Audio

HP Thunderbolt Dock 120W G4

HP Thunderbolt Dock 280W G4 w/Combo Cable
HP USB-C Mini Dock

HP USB-C Travel Hub G2

HP USB-C Travel Hub G2

1JR31UT
H3T50AA

G1K28AA

266C9AA
266C9UT
3Z726AA
3Z726UT
9SR37AA

9SR37UT

286J4AA
286J4UT
9SR36AA
9SR36UT
3M165AA

3M165UT

65G43AA

65G43UT

2UK37AA %
6HP48AA %
2UK37UT
3YE87AA
3YES7UT
4J0A2AA
4J0G4AA
1PM64AA
7PJ38AA

7PJ38UT

obsolete

obsolete



Docking Accessories

HP Thunderbolt Dock Audio Module

HP Thunderbolt Dock Audio Module
Port Replicators

HP USB 3.0 to Gigabit LAN Adapter

HP USB 3.0 to Gigabit LAN Adapter

Memory

DDR4 Memory

HP 16 GB 3200MHz DDR4 Memory
HP 16 GB 3200MHz DDR4 Memory
HP 32 GB 3200MHz DDR4 Memory
HP 32 GB 3200MHz DDR4 Memory
HP 8 GB 3200MHz DDR4 Memory

HP 8 GB 3200MHz DDR4 Memory

PC Drives and Storage

PC Solid State Drives

HP 1TB TLC PCle 3x4 NVMe M.2 Solid State Drive
HP 256 GB PCl-e 3x4 NVMe M2 Solid State Drive

HP 256 GB TLC PCl-e 3x4 NVMe M.2 SSD

HP 512 GB PCl-e 3x4 NVMe M2 Solid State Drive

HP 512 GB PCl-e 3x4 NVMe M2 Solid State Drive
PCDVD Drives

HP External USB DVDRW Drive
HP External USB DVDRW Drive

HP USB External DVD-RW Writer

Graphics Cards
Graphics Connectors/Adapters

HP HDMI to VGA Adapter

HP HDMI to VGA Adapter

3AQ21AA

3AQ21UT

N7P47AA

N7P47UT

286J1AA
286J1UT
4S967AA
45967UT
286H8AA

286H8UT

6SK99AA
1DOH6AA
1DOH6UT
1DOH7AA

1DOH7UT

F2B56AA
F2B56UT

Y3T76AA

H4F02AA

H4FO2UT

obsolete

obsolete

obsolete
obsolete
obsolete

obsolete



Audio/Multimedia and Communication Devices

Headsets
HP Stereo 3.5mm Headset T1A66AA obsolete
HP Stereo USB Headset T1A67AA obsolete

Cables/Cable Kits/Cable Adapters

Cable Adapters
HP Thunderbolt 120W G2 Cable 3XB94AA
HP USB-C to DP Adapter N9K78AA
HP USB-C to DP Adapter N9K78UT
HP USB-C to HDMI 2.0 TWC36AA
HP USB-C to HDMI 2.0 TWC36UT obsolete
HP USB-C to RJ45 Adapter V7W66AA obsolete
HP USB-C to RJ45 Adapter V7weeUT obsolete
HP USB-C to USB 3.0 Adapter N2Z63AA
HP USB-C to USB 3.0 Adapter N2Z63UT
HP USB-C to USB-A Hub Z6A00AA
HP USB-C to USB-A Hub Z6A00UT
HP USB-C to VGA Adapter N9K76AA
HP USB-C to VGA Adapter N9K76UT
Network Adapters
Wireless LAN
HP XMM™ 7360 LTE-Advance WWAN 3FBO1AA

HP XMM™ 7360 LTE-Advance WWAN 3FBOTUT



Monitors

Business Monitors I
Z Displays
HP Z27q G3 QHD Display 1C4Z7AA %
HP Z24f G3 FHD Display 3G828AA
HP Z24n G3 WUXGA Display 1C4Z5AA
HP Z24q G3 QHD Display 4Q8N4AA
E-Series
HP E27 G4 FHD Monitor 9VG71AA %
HP E27q G4 QHD Monitor 9VGB2AA %
HP E22 G4 FHD Monitor 9VH72AA
HP E23 G4 FHD Monitor 9VF96A8
HP E23 G4 FHD Monitor 9VFI96AA
HP E24 G4 FHD Monitor 9VF99AA
HP E24i G4 WUXGA Monitor 9VJ40AA
HP E24mv G4 FHD Conferencing Monitor T169L0AA
HP E24q G4 QHD Monitor 9VG12AA
HP E24t G4 FHD Touch Monitor 9VH85A8
HP E24t G4 FHD Touch Monitor 9VH85AA
HP E24u G4 FHD USB-C Monitor 189T0AA
HP E27 G4 FHD Monitor 9VG71AS
HP E27u G4 QHD USB-C Monitor 189T3AA
P-Series
HP P19b G4 Monitor 9TY83AA
HP P22 G4 22 FHD Monitor TA7E4AA
HP P22a G4 FHD Monitor 3YOQ1AA
HP P22h G4 FHD Monitor 7UZ36AA
HP P22h G4 FHD Monitor 9UJ12A8
HP P22v G4 Monitor 9TT53A6
HP P22v G4 Monitor 9TT53AA
HP P22va G4 FHD Monitor 453D2AA

HP P24 G4 24 FHD Monitor T1A7E5AA



HP P24a G4 FHD Monitor 3Y0Q4AA

HP P24h G4 FHD Monitor 9UJ13A8
HP P24q G4 QHD Height Adjust Monitor 8MB10A6
HP P24v G4 Monitor 9TT78A6
HP P27v G4 Monitor 9TT20A6
HP P27v G4 Monitor 9TT20AA

Business LCD Monitors

HP P204v 19.5-inch Monitor 5RD66AA

Disclaimer — Copyright

Intel, Core, Optane, Thunderbolt and Intel vPro are trademarks or registered trademarks of Intel Corporation or its
subsidiaries in the United States and other countries. USB Type-C® and USB-C® are registered trademarks of USB
Implementers Forum. SDXC is aregistered trademark of SD-3C in the United States, other countries or both. ENERGY
STARis aregistered trademark of the U.S. Environmental Protection Agency. All other trademarks are the property of
their respective owners.

© Copyright 2022 HP Development Company, L.P. The information contained herein is subject to change without
notice. The only warranties for HP products and services are set forth in the express warranty statements
accompanying such products and services. Nothing herein should be construed as constituting an additional
warranty. HP shall not be liable for technical or editorial errors or omissions contained herein.
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