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ELLIOTT & ELLIOTT, P.A.

ATTORNEYS ATLAW
1508 Lady Street
COLUMBIA, SOUTH CAROLINA 29201
sellioti@elliottlaw.us oo
ScOTT ELLIOTT TELEPHONE (803) 7711555
Copy  Facsmie (803)771-8010
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Via Hand Delive e :) // | / /(/ - ;
Jocelyn D. Boyd, Esquire i :
Chief Clerk and Administrator — {{(,{ & -

Public Service Commission of South Carolina

101 Executive Center Drive, Suite 100 & ) { (ﬂ-— [ (.f..c

Columbia, South Carolina 29211

Re:  United Telephone Company of the Carolinas LLC d/b/a CenturyLink
2016 Federal ETC Filing Filing

Dear Ms. Boyd:

On November 18, 2011 the Federal Communications Commission (“FCC”) released its USF/ICC
Transformation Order in WC Docket No. 10-90 et al. With that Order, the FCC began a
transition to a national framework for certification of Eligible Telecommunications Carriers
(“ETCs”) and set forth a standard set of information that all ETCs must file with the FCC by July
1* of each year. The Order also required ETCs to provide the same information to the respective
state commissions.

The annual ETC reporting requirements are contained in 47 C.F.R. § 54.313 of the FCC’s rules.
For the reporting of the data and certifications required by 47 C.F.R. § 54.313 and 54.422, the
FCC has developed a reporting template, Form 481, to be utilized by ETCs.

ETCs that accepted the Connect American Fund Phase II (“CAF I1”) state-level commitment are
required to report certain CAF II related information by July 1, 2016. Because the CAF 11
milestones are tracked at a total state level, for states where CenturyLink has multiple Study
Areas, all CAF II related reporting will be found only on the Form 481 of the Study Area Code
designated by USAC.

Attached are the public and confidential versions of the Form 481 as filed by CenturyLink with
the FCC. The following information is CONFIDENTIAL and CenturyLink submits the enclosed

Motion for Protective Treatment to maintain the confidentiality of this data.

1. The outage information in response to § 54.313(a)(2).
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2. The detailed broadband speed availability information at the exchange level provided in
response to 54.313(a)(7).
3. CAF Phase II capital expenditure information in response to § 54.313(e)(1).

Consistent with past years, wé fequest that you certify to the FCC pursuant to 47 C.F.R § 54.314
by October 1, 2016 in order for CenturyLink to continue receiving Federal high cost support in
South Carolina.

Please do not hesitate to contact me or Zel Gilbert at {803) 252-4505 should you have any
questions regarding this filing.

Sincerely,

ELLIOTT & ELLIOTT, A

e ' Scott Elliott

SE/h
Enclgsures



BEFORE THE PUBLIC SERVICE COMMISSION
OF SOUTH CAROLINA

MOTION FOR PROTECTIVE TREATMENT
United Telephone Company of the Carolinas LLC d/b/a CenturyLink (“CenturyLink”). by its
attorneys and pursuant to S.C. Code Ann. § 39-8210, et seq., and all other applieable rules, statutes
and regulations, hereby files this Motion for Protective Treatment ("Motion") for the accompanying
materials. By this Motion, the CenturyLink seeks protective treatment by the South Carolina
Public Service Commission ("Commission") of certain commercially-sensitive materials attached
to this submission as Trade Secret.

In support of this Motion, the CenturyLink provides the following:
1. The exactlegal name, address and telephone number of CenturyLink is:

United Telephone Company of the Carolinas LLC d/b/a CenturyLink
1122 Lady Street, Suite 1050

Columbia, SC 29201

(803) 252-4505

2. lC@rrespondence ot communications regarding this Motion should be addressed to:

- Scott Elliott
Elliott & Elliott, P.A.
1508 Lady Street
Columbia, SC 29201
(803) 771-0555

© selliott@elliottlaw.us

Jeanne W. Stockman
CenturyLink
. 14111 Capital Boulevard
| Wake Forest, NG 27587
| (919) 554-7621
| Jeanne.w.stockman@centurylink.com

' Zel Gilbert

' CenturyLink

1122 Lady Street, Suite 1050
Columbia, SC 29201
(803) 252-4505
Zel Gilbert@centurylink.com



L. Description of Confidential Information

3. CenturyLink has been designated as an eligible telecommunications cartier
(“ETC”) by the Commission and, pursuant to Commission Regulation 103-690.1, submits an
annual certification to the Commission every year. The purpose of the annual certification is to
verify that CenturyLink is in compliance with Section 254(e) of the Telecommunications Act
and to request that the Commission submit a letter to the FCC and the Universal Service
Administration Company (“USAC”) that CenturyLink is eligible to receive federal universal
service support in accordance with Section 254(¢) and 47 C.F.R. § 54.314.

4. On November 18, 2011, the Federal Communications Commission (“FCC”)
released the USF/ICC Transformation Order.! Among other matters, the FCC modified the
reporting processes and the substantive requirements associated with federal universal service
support received by ETCs. On August 6, 2013, the FCC released an Order, DA 13-707,
ident?fyin_g the reporting requirements contained in 47 C.F.R. § 54.313 that are now approved
and a:.ppliczglble.2 The FCC also released the required reporting template, FCC Form 481, for use
by alir ETCs. With respect to ETC certification matters, these FCC Orders still require the state
comxjhissions to undertake applicable notifications to USAC and the FCC regarding state ETCs

so that the ETCs continue to receive federal universal service funding.

i

"5, The Orders require CenturyLink to submit additional information to the FCC as
part of the ETC certification process, beyond what was submitted in past years. While the FCC
ordess cited above do not appear to mandate copying this Commission with ongoing FCC ETC

filings, CenturyLink determined in an abundance of caution to submit a copy of its South
|

! Repdrt and Order and Further Notice of Proposed Rulemaking, In the Matter of Connect America Fund; A
Natioval Broadband Plan for Our Future; Establishing Just and Reasonable Rates for Local Exchange Carriers;
High Cost Universal Service Support; Developing an Unified Intercarrier Compensation Regime; Federal-State
Joint Board on Universal Service; Lifeline and Link-Up; Universal Service Reform — Mobility Fund, 2011 FCC
LEXIS 4859 (Rel.,, November 18, 2011){the “USFACC Transformation Order” or “Order™). A copy of the
USF/ICC Transformation Order is available at the following hyperlink:

http:/fwww.fce. gov/document/fec-releases-connect-america-fund-order-reforms-usfice-broadband

2 See In the Matter of Connect America Fund, Order, WC Docket No, 10-90, DA 13-707, (rel. August 6, 2013).
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Carolina filing to this Commission to facilitate this Commission’s ability to certify to the FCC
and IjSAC that CenturyLink is eligible to receive federal universal service support.

6. The attached certification includes three (3) categories of information that is
confidential: network outage reporting information, broadband speed information, and Connect
America Fund (“CAF”) Phase II capital expenditure information. CenturyLink requests that this

information be treated confidentially by the Commission.

|
‘-Jl. Grounds for Claim of Confidentiality

% 7. The network outage reporting information provided as part of CenturyLink’s ETC
certii%fxcation forms should be exempted from public disclosure due to the highly sensitive,
security-related nature of these data and its potential value to individuals seeking to impede or
disabéle communications networks. This highly confidential outage reporting information is not
publicly available, and is the subject of efforts by CenturyLink to maintain its secrecy. This
Confidential Information is exempt from public disclosure under Exemption 4 of the Freedom of
Information Act, 5 U.S.C. § 552(b)(4). See In the Matter of new Part 4 of the Commission's
Rules Concerning Disruptions to Communications, ET Docket No. 04-35, Report and Order and
Further Notice of Proposed Rulemaking, FCC 04-188, | 3 (released August 19, 2004). See also
47 C.F.R. § 4.2. Since the FCC has determined that outage reports filed under Part 4 of its rules
are 1o be filed on a confidential basis and not available for public disclosure, it is reasonable for
this Commission to treat such information reported in CenturyLink’s ETC certification similarly.

8.  Inaddition, CenturyLink would be substantially harmed if confidential network

outage information were made available without restriction or was released as public

information. The release of this information would allow competitors to derive economic value

by garining knowledge of CenturyLink’s operations and operating results and thereby placing

3
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CentlipryLink at a competitive disadvantage. As such, the CenturyLink’s outage information is a
“tradé secret” as that term is used in South Carolina Trade Secrets Act. S.C. Code Section 39-8-20(5).
Comlj'aeﬁtors could use the confidential information to gain a competitive advantage over
CenturyLink in the marketplace in general or in certain areas within CenturyLink’s markets.
Meanwhile, CenturyLink is not privy to the same details about its competitors” businesses and
would therefore be harmed by release of this data. Moreover, limiting disclosure of confidential
inforqlnation will not prejudice the rights of any entity, nor will such limitation frustrate the
inteniied purpose of this filing or the prompt and fair resolution of any proceeding that may arise
out of this filing.

"9, Similarly, CenturyLink would be substantially harmed if confidential network
broadband speed data at the exchange level were made available without restriction or was
released as public information. The release of this information would allow competitors to
derive economic value by gaining knowledge of CenturyLink’s operations and operating results
and thereby placing CenturyLink at a competitive disadvantage. As such, the CenturyLink’s
broadband speed data is a “trade secret” as that term is used in South Carolina Trade Secrets Act.
S.C. Code Section 39-8-20(5). Competitors could use the confidential information to gaina
competitive advantage over CenturyLink in the marketplace in general or in certain areas within
CenturyLink’s markets. Meanwhile, CenturyLink is not privy to the same details about its
competitors’ businesses and would therefore be harmed by release of this data. Moreover,
Iimit%ng disclosure of confidential information will not prejudice the rights of any entity, nor will
such ihnitaﬁon frustrate the intended purpose of this filing or the prompt and fair resolution of
any ;Jlroceeding that may arise out of this filing.

10.  Additionally, CenturyLink would be substantially harmed if capital expenditure



|
infor@ation for CAF II program were made available without restrietion or was réleased as
publi:g information. The feleasé of this information would allow competitors to derive economic
vaI‘ueE by gaining knowledge of CenturyLink’s network investment levels thereby placing
Gen@Link at a competitive disadvantage. As such, this type of network investment inféimatios
is a“trade secret” as that term is used in South Carolina Trade Secrets Act. S.C. Code Section 39-8-
20(5): Competitors could use the confidential information to gain a competitive advantage over
Centl,:iryLink in the marketplace in general or in certain areas within CenturyLink’s markets.
Mcaﬁwhile, CenturyLink is not privy to the same details about its competitors’ businesses and
would therefore be harmed by release of this data. Moreover, limiting disclosure of confidential
infortnation will not prejudice the rights of any entity, nor will such limitation frustrate the

intended purpose of this filing or the prompt and fair resolution of any proceeding that fay arise

out of this filing.

CONCLUSION

11.  The network outage, broadband speed, and CAF II capital expenditure information
inclu;ded in aftached ETC certification materials, for which Confidential Treatment is sought, is
both proprietary and competitively-sensitive. The substantial and direct harm that could be caused
to CenturyLink as a result of any disclosure is real and not speculative. Moreover, to date, no other
jurisdiction ot govefnmental agency has required CenturyLink to, make this information available
to th[e public. For all these reasons, these categories of information should be protected from

pubﬁc disclosure by the Commission.



' WHEREFORE, CenturyLink respectfully requests that the South Carolina Public Service

Commission grant this Motion for Protective Treatment with respect to the network outage,

broadband speed, and CAF TI capital expenditure information ineluded as part of the enclosed ETC

certification.

Dated this 29th day of June, 2016

Scott Elliott

Elliott & Elliott, P.A.
1508 Lady Street
Columbia, SC 29201
(803) 771-0555

selliott@elliottlaw.us

Jeanne W. Stockman

CenturyLink

14111 Capital Boulevard

Wake Forest, NC 27587

(919) 554-7621
Jeanne.w.stockman@centurylink.com

Attorneys for CenturyLink
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'
. Worksheet —
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<0355>" _ CoritactT8lephone Mumber - Numnbecof person Identifled.in data line <030> TINIE2INIE emc,

<D39> Contact Emall.Address - Emall. Addrass of parsep.ldentifiad.in.data:ling <030» .. -ken.buchandcenturylink.cen - - P s e

<1000> * Volce services rate camparablilty certification Yes

2405068¢1000 . pdL
<1010> - Attach detailad description for volce services rate
* compazahbllity complianca

" TName of Atfached Document” T 7 oot
Yes - Pricing is ho more than the most recent applicable benchmark announcad by
<1020 ! Broadband comparability cettification the Wireline Competition Bureau

<1030> * Attach detafled description far broadband 44050¢801030. pdf

comparabliity compliance

. = - -—-= - Namecf Attached-Document - -
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|
(TT00] NoHariestral Backraul Reprtg -~ -~ - T T iCRamam ‘
Data'Collectio ;i’ Egfen, OMB Cantraf®o. 3060-0986/0MB Control No. 3q50-’0_s_s}g
" = I T T 1] A L 1 S Wy
<010> Study Area Code ’ 240608
<D15>  Study Ares Name UTC OF THE_CARDLINAS - N -
<020> Program Year 2017 i . ~ e P
<030>  Contact Name - Parsen USAC should contact regarding this data Kannath W, Buchan N -
<035> Contact Telephone Number - Number of person Identlflad In data line <080>  3isacazsan axe. LT . : e - .

<039> Cohtact Emall Addrass - Emall Address of person |dentifled In data lins €030>  xan. buchansasntunyi lak. cos. -

|
<1100> Cprtify whether terrestrial backhaul optians exlst {Y/N) [gan L |

!
Pleaéa selact tha appropriate responsa (Yes, No. Not Applicable) to conflrm the | |
reparting carrler offars broadband serdca of at least 1 Mbps downstream and 256 kbps = — = .
upstream within the suppornad area pursusnt to § 54.313(g).

<1130>
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= = = — \,ECEEQ TR T T e e
’ F e .
# &« OMB CoRffolilid, 080-0986/OMB CofiitaliNs, *3050-0819
A b ooy + 4 P % Y
Data CollectldiEdr . . T v = - lupaons .
<010>  Study Area Code 349508
<0I5> Study Ared Name 7 - N UTC OF THE CAROLINAS
T <020> Prégram Year 2217
_T080>__Canftact Namd - Pefson USAC should contact regarding thls data Yomnath w, nuchan = = o = —=
<035> Contact Telephone'Nurber - Number of person Identifled In data line <030> 113523830 mce, Tt T T - - - - - -
039> Contact Emall Address - Ermall Address of parsen identified in data fne 2030> oo bachanseancurylink. oom_ --C P [
' 340506FaTI10 BAL T - - = = - - - ==
«1210> Terms & Conditlans of Volce Telephany Lifeline Plans
E Nama of Attached Docurmnant
<1220>  Link to Public Webslte HTTP

teps £ Aeww canburyl lnk . com/Carlifafen_ut-car_gen_t pdf

“Plaase check tliesg bones below to confirai'that the attached documents}, on llna 1210,
or the weblts listed, on ling 1220, cantatns the required Infermatlon pursuant to

§ 54,422{n}{2} annual reparting far ETCs receiving low-inceme suppart, carrers must
annually raport:

<1221>  Informatian describing the terms and conditions of any valce

telephany service plans offered to Ufeline subscribers,

<1222> Detatil: on the numbar of minutes provided as part of the plan,

<1223> .ﬂ.ddlslonal charges for toll calls, and rates for each such plan.

Page 14
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IWPEV;‘D ?@WW@EWWWM T w-;:’ T e e jﬂrﬁ“:ﬁ e Tt G et G Lt B .E!I

fa CBllactioh Fo e & ot E T Dimchim a8 poberoNs.Cimid os 30600819
i lidog e oo REtusn coiers olfilstad it Prict o Pooth ey HERGE SAASIE ‘e Ce ¥ wwibs ¢ ]

<QL0>  Study Araa Code 240506
40IS> _Study.Aras Name - UTC GF THE CAROLINAE - R B
<020 Program Year - R - 207 . = - - - e —_ -+ - - — - - - - - -=
<030 Ci ) - Persoh USAC should contact regarding this data Renneth W Buchan
<035> Contactifelephone Number - Number of person identiRed In data [Ine <030 XL
<038> & Emafl Address - Emal! Addrass of person identifled In data lina <030»  Xxao.buchanecanturylink.com

Select the appropriate respanses below (Yes, No, Mot Applicable) to note compliance as a reciptent of Incremental High Cost support, High Cost suppart to offset access charge reductions,
and Connect Arterlca Phase |l suppart as Set forth th 47 CER § 54.313(b),{c),{d), (). The information reported on this form and In the dacuments attachad below Is accurata,

Incremental Connect Amerlca Phase | reporting .

<2010>  2hd'Year Certification 47 CFR § 54.313(b){1}{]} - Note that for the July 1
2016 certification, this applies to Round 2 recipients ofiincremental
Shpport ——————
<2011>  3rd Year Certlfication 47 CFR § 54.313(b}{1){ii} - Note that for the July 1
2016 certificatlon, this applles to Raund 1 recipients of Incremental
Support
<2022>  Rbeciplent ceftifies, representing vear two after filing a notice of
acceptance of funding pursuant to 54,312{c), that the locations in
q[:lestlon are not recelving support under the Broadband Initlatives
Program or thg quadhan_q Technology Opportunitles Prograrﬁ for
projects that will provide broadband with speeds of at least 4
Mbps/1Mbps - 54.313(b}(2){i). Round 2 recipients only.
«2023>  The attachment an line 2024 Includes a statement of the total amount of
capltal funding expended In the previous yearln meeting Connect
America Phase | deployment obligations, accompanied by a list of census
blocks Indicating where funding was spent. This covers year two -

52.313(b)(24(). Round 2 reciplents orly. Yes
<2024A> Rpund 2 Recipient of Incremental Support? 240506802024 x18m
<2024B> Attach list of census blocks indicating where funding was spent in year Name of Attached Document Listing

two - 54.313(b)(2)(ii}). Round 2 reciplents only. Required Infarmatlon
<20254> Round 1 or Round 2 Recipient of Incremental Support? Yea -

[2405068¢2025, x1an

<2025B> Aftach geocoded Information for Phase | milestone reports {Round 1for  Name of Attached Document Listing
year three and Round 2 for year two) - Connect Amerlca Fund , WC Required Information

Docket £0-90, Report and Order, FCC 13-
<2015> 2016 and future Frozen Support Certification 47 CFR § 54.313(c){4] Yes,
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fictinidm, - Do S s T S e s ol
ing HatG-ofReTare, CasrferE SlMatalbiith price CopLocolinehinke carders e LT ., =L = 55 L% N uulo o

Price Cap Carrier Connect America IEC Support {47 CFR § 54.313(d)}

<2016>  Certlfication support used to bulld broadband: Yes [
Connect America Phase [ Reporting {47 €FR § 54.313{e)}
<2017A> Connect Amerlca Fund Phase 1l reciplent? I;e’ == [

240506802017 XM - —— — - - —
<20178» Attach information for Phase Il - 54.31.3{e){1} - st of geocaded locations Nama of Attached Document Listing
t

already meeting the 54.309 public interest obligations at the end of Required Information
calendar year 2015 anditotal amount of Phase Il support, If any, the price

cap carrler used for capital expenditures in 2015.

<2018>  Attach the number, names, and addresses of community anchor Name of Attached Document Llsting
Institutions to which the carrler newly began providlng access to Required'Information
broadband service In the preceding calendar year - 54.313(e){2){11)

<2019>  Reciplent ¢ertifies that it bld on category one telecommunications and
Internet access services in response to all FCC Form 470 postings seeking
broadbandisérvice that meets the connectlvity targets for the schools and
librarles universal service support program for eligible schools and |
Ilbrarlesiocated within any area In a census black whare the carrler is
recelving@hase Il model<based support, and that such bids were at rates
reasanably comparable to rates charged to el|g|h[e schools and libraries in
urban areas:for comparable offerings - 54.313(e){2)(v}
<2020> ' Recipient certifies that it offered broadband meeting the requisite public. I— = = === ——-l
" Interest obligations speclified In §54.309 to 40% of its supported locations -
In the state on December 31, 2017 - 54.313(e)(3}
<2021>  Raciplent certifias that it offered broadband meetifig the requisita public I |
Interest obligations specified In §54.309 to 60% of its supported:locations
In the state on December 31, 2018.-54,313(2)(4)
<2026>  Reciplent certlfies that It offered broadband meating the requlsite public
interest obilgatlans specified in §54 309 to 80% of Its supported locations | |
In the state on December 31, 2019 - 54,313(e)(5) R
<2027> Recipient certifles that it offered broadhand meeting the requisite public
" Interest dbligations specified in §54.209 to 100% of its supparted locatians | F
In the state on December 31, 2020 - 54.313(€}(6)

Page 16
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. —rfqn_w_{, Yo F o o P Ll g L M Eg*‘ﬂ-- % ...mi--www ‘w-M s sl g
1
<010 Study Area Code A405086 E -
<01§> Study Area Name UTC OF THE CAROLINAS
<oz_(é> Program Year 2017
:EEO:- ) Contact Name - Person USAC SEUJH contact regarding this data Kenneth W. EBuchan

<35> Cantact Telaphone Number - Number of person |dentified In data llna <030 32182621538 ext.

- N & .k ol i . 10
<03§.> Cantact Email Address - Emall Address of parsan ldentifled In data fine <030» Ken.buchanec enturyl ink ce

i e — et ey 4 e i ]

Complate the items below to note compliance with five year service quallty plan (pursuant to 47 CFR § 54.202(a)) and, for privately held carrlers, ensurlng
compliance with the financial reporting requirements set forth'in 47 CFR § 54.313(f}(2). | further certify that the information reported on this farm and in
the documents attached below is accurate,

Progress Repart on & Year Plan
{3009) Catrler ertifies to S4.313()(1) (1)

{30104) Milestone Certification {47 CPR § 54.313(f){1){)}

{30108) Please Provide Attachment Name of Attached Document Usting Required
information et e e
{20124)  Cotnmunity Anchaf Institutions {47 CFR §
54,313(f{ 1)1} —
{3012B) Plaase Provide Attachment Narne of Attached Document Usting Required
Information |
{3013} [s your company a Privately Held ROR Carrler {47 CFR {Yas/No) O O
§54.313(FH2}} O O
(3014b I yes, does your company file the RUS snnual report [Yes/No) ‘

Plaase check these boxes to conflrm that the
attached PDF, on line 3017, contains the required
Information pursuant to § 54,313(Fl2) compllance
requires:

(3015b Electronic copy of thelr annual RUS reports

' {Operating'Report.for Telecommunlcatians

Berrowers)

{3016} Document(s) with Balance Sheat, Income Statement

il

and Statemant of Cash Flows

{3017} If the response is yes on line 36]_.4, attach your Name of Attached:Document Listing Required
company's RUS annual report and all required Information .

documentation
{3018} if the response Is no en line 3014, is your company [Yes/No) O O
: audited? !
If the responsels yes an line 3018, please check the
baxes below to confirm your submission on line
3026 pursuant to § 54.313(f)(2), contains:
{3019) Either a copy of their audited financlal statement; or
(2] 2 financlal report In a format comparatle to RUS
Operating Repart for Telecommunications Borrowers

{3020) Document(s) for Balance Sheet, Income Statement
and Statement of Cash Flows
(3021' Management [etter and/er audit opinion issued by

the Independent certified public accountant that
performed the company’s financial audit,
if the responss s ne on Ene 3018, pleasa check the
baxes below to confirm your submlssion on line
. 3026 pursuant to § 54.813(£)(2), contalns:
(3022}. Copy of thelr financlal statement which has heen
subject to review by an indepandent certified public
accountant; ar 2] a financlal repart In # format
comparable to RUS Operating Report for
Telecommunications Borrowers
{3023): Underlylng Informatlon subjected to a review by an
independent certifiad public accountant

000

]

[3:024] Underlylng Informatian subjacted to an officer
cartlfication,

{3025) Document(s) for Balance Sheet, income Statement
and Statement of Cash Flows

ipagh

(3026) Attach the worksheat'llsting required Infarmation Name of Attached Document Usting Requlred
Informatiah

page 17
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Wmvmw-mww e I ' i ety e e » —wr m wger = mnn
(3005} El&.mmn;_—“' [ - #€ form 431
JData Cailoction Form OFA Control tro, 4060-0585/GMY Comirdl Ho. S0UH-0818
o P .. . . T L .
<D1f> 5m1\mm¢- 240806
<015 SRINAI!I"“_E UTC OF THE CAROLIHAA
<020 Yeur Jal?
£030= _ Contact Weme - Preson USAG should cantact regarding thes dats Kannach W. Buchan
035> _Contiel Tebaphone Humbar - Humbae of parson kentfind In dats ing 30 i1 [CTH
<735 Coatacy £read Addreny - Emel Addren ol kfentMed In dara Ene <08 ¥en Ink. com
Finandlal Data Summary lr I
{3027] Ravenua
{2028) Dpell'ﬂﬂni Expenses l |
(3029) Netincoma | I
)
{3030) Telephane Plant In ServicalTPIS} [ |
{3031) Total Assets
{3082) Tota| Debr
{2033) Total Equity = B
{3034) Dhvidand:

Hama of Attechwd Docurment Listing Rwmutesd Infarmation

Page 13



{agos) hural Brondbant Experlm'éh‘i‘nddltpr’ﬁfbo’éumen\atlan"‘ e g X s FCOFOIITARL ™ cor L Ry v
Data 3||eu]nn Form ¥ - - oMB Contrul No, EOBGOSSSLOMB Com;*ol I!n. 3060-0819
X - '.lulv 1013 "
3 i an - A TR ,,ﬂ.‘-ﬁ;m%)- £ b woad @ w s afmireia Fie o ume wl M e e
2 — - e _
<010 Study Area Code aeolod
<015 Study Area Namg UTC oF THE OALLTMA
<0203 Program Year 012
<Q30> Contact Name - Person USAC should contact regarding this data Yanneth ¥, Buhen .
<035 Contact Telephone Number - Number of persan Identifled In data line <030> el
<039> Contact Emall Address - Emal! Address cf person |dentifled in data line <030>  kan,buchansoanturyl Lnk..com

4005 hural Sroadband Expertment

Auth&rized Rural Broadband Experiment (RBE) reciplents must address the certification for publlc interest abligations, provide a list of newly servad
co.rnrl"lunitv gnchor institutions, and provide a {ist of locations whera broadband has been deployed.

Pubfl¢ Interast Obligations = FCC 14-58 {paragraphs 26-29, 78)

Pleask address Line 4001 regarding compliance with the Commission’s public interest obligations, All RBE particlpants must provide a response to Line 4001,

}
4001, Reciplent certifies that it Is ofering broadband to the Identified locations meeting the requlsite publle
lntere‘st obligations consistent with the category for which they were selactad, Including broadband speed,
latency, usage capacity, and rates that are reasanably camparable to rates for comparable offerings in urban

areasy

Commmunity Anchoelnstitutlons - FCC 14-98 {paragraph 79)

40032, RBE particlpants must provide the number, names, and addresses of community anchor institutions to
which they newly deployed broadband service in the preceding calendar year, On this line, please respond
{yes — attach new community anchars, no — no new anchors) to indicate whether this list will be provided.

If yesito 40034, please provide a response for 40038,

2003b. Provida the number, names and addresses  Name of Attached Document Listing Requlred Informatlon

of commuzhity anchor Institutions to which the
racipient newly began providing access to
broadband service in the preceding calendar year

BroanTband Deployment Locations — FCC 1498 (paragraph 80)

4004+. Attach a fist of geocaded locations to
which broadband has besn deployed as of the
June 1st immeadiately preceding tha July 1st filing
deadl:lne for the FCC Form 481.

4004% Attach evidence demonstrating that the
reclplent is meeting the relevant public service
ohligétlons far the identlfied locations. Materials
must Bt least detall the pricing, offered breadband
speed and data usage aliowances avallable In the
relav?nt geographic area.

Name of Attached Docutnent Usting Requirad Information

Name of Attached Documant Listing Required Information

page 19
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‘ im‘ﬁ‘mq; = - PR L3 T W gy e ey E.Wui—mfmﬁh; o — - ,:..,,, =
vata colgétignFarin * ’ OMB Cortrpl . 2060:0885/0MB ContraliNo. 3060-4B19
h = 4 - - Julv;lGi.‘! HW%H%W o T—
<010>  Study Area Code 240506
<015>  Study Area Name YTC OF THE CAROLINAS. . e e )
<0205  Program Year 012 L. N .
<030> Contact Name - Person USAC should contact regarding this data Keuneth W, Buchan

<035> Cantact.‘TeIcp_!;ur;e‘l'\lu-r;tb::.- Number.of person ldentified In data line <030> 3183621538 ext.

. <039>__-' Cantact Email Address - Email Address of person ldentified (n data line <030>  ken.buchan@centurylink.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILUNG ANNUAL REFORTING ON ITS OWN BEHALF:

Certification of Officer ns to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

—- - p—— = -

| certify that I am an offlcer of the reporting carrler; my responsibillties Indude ensuring the accuracy of the annual reparting requirements for unfversal senden support

reciplents; and, to the best of my k ledge, the inf lon reported on this form and In eny 2ttachments s aceurate. B
T =
Name of Reparting Carrler: UTC OF THE CARCLINAS . . -
Isignature of Authcrized Officer;  CERTIFIRD ONLING . . Date  06/21/2016

T — =

Printed name of Authorized. Officer; D2vid Cole

Titleor po'sll:lon.of Authorized Officer; Controller

Telephone number of Authorized Officar: 3163805000 ext.

t
Jstudy Area Code of Reparting Carrfer: 240506 Filing Due Date for this form: 97/01/2016
13

Parsons willfully making false statements an this farm €an he punlshed by fine or farfelture under the Cammunications Act of 1934, 47 U.S.C, §§ 502, 503(b), or fine or Imprisanmant
1 tndar Titls 18 of the United St:t:s.Cnde, 18U5.C § 1001,
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rtiﬁcaqgn Ageng ! c;rﬂgr .- [ - o ﬁg gt - - e ch’Fbrm P .‘;«nmmm oo rm———
Eatu Coll ctlorl Form omB Contro! Not BDSO-OSSEIOMB Contml No, 3060-0819
®
E 5 . . . Jy s "
<010>  Study Ares Coda 240506
<015>  Study Arez Nama UTC OF THE CAROLINAS
<020>  Program Vear 2017
_£030x..., Contact Name -Pecson USAC should contact tagarding.this data Kemnath . Buchan

<035> __ Contact Yelephona Number - Number of parsan Identified In data line 3o, 3193631538 ext. ) } T i

<039>  Contact Emall Address - Emell Address of pefson Idantiflad I dats line <0305 keq. buchanscenturylink. com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT 1S FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Antiual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

[ cectify m;:: (Name of Agent) 15 authorized to submit the Information reportod on bohalf of the reporting carrler. |
also cerl.rl'y that | am an officer of the reporting carrler: my responsibltities includ, g the y of the annhusl data reporting requlrements provided to the autherized
agent and, to the best of my knowtedge, the roports and data provided to the authorized agerﬂ. Is nccurata.

Mame of Althorized Agant;
I&amuﬂﬂn&arﬂer: —
signature &f Authorlzed Officer: - - Data:
Printed neme of Authotized. Offlzer:
sition of Authorized Officer:
Te!ephane*number of Authorized Offlcar:  ext.
Iggdy Ared Cods of Repotting Carriar: Fillng Dua Date for this form:

Pz}!unl willfully making false statements an this form can be punished by fine o farfeltura under the Communications Act of 1934, 47 U.5.C, §§ 502, 503(h), or ine or Imprisonment
undar Title 18 of the Unitad States Cods, 18 U,5,C. § 1001,

5 — -

TO BE CO!MPLEI'ED BY THE AUTHORIZED AGENT:

|
| Certiflcation of Agent Authorlzed to Flle Annual Reports far CAF ar LI Reclplents on Behalf of Reporting Carrier
i 4

II a3 agent or the reporun; carrier, certify that Lam authorizet s sulimitthe anmil regorts forunt [ service ol on behalf of the reporting carrier; | have provided
the data rqpormd hereln based on data provided by the reparting carrier; and, to the best of my knowledge, the lnfomaﬂon reparted herels Is accurate.

Name of Reportlng Carrlar:

Inameof Autharlzed Agent Flzemit

[52§Eature d Authorized Agent of Employes ongunt: Date:

Name of Authotized .ﬁventﬁmgluvee

Fritte or pos\tion of Authorized Agent or Employee of Agent
Telephone number of Authorized. ntocEmployee of Agent:  ext_ .
J5tuddy Areacode of Reporting Carrisr: Filing Dye Date for this form:

Parsons willfully making fatse shumlnh on lhli form can be punished by fine or lorfelture under the Communications Act of 1934, 47 U.S.C. -§§ 502, 503{b}), ar fine or imprisenment under Titla ”l
1

] 18 of tha United States Cods, 18 U,5,C, § 1003,

!
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[200T Seiice Bn’;“ Regorting (Yolgg) e e e T LT o

Data gollection Fgrii OMB Control No. 3050-0025/0MB Coritre? No, 3060-081
T e e S AR W e i e e ah
R " July 2013
<010> _ Study Aren Code 240808  _ - . .
<015» _ Study Ared Name i - VTG OF THI CAROLINAS
af2ey  PrograchPeme - . © - . - an?
4030, ._Contact Name.- Fersor USAC should esneace regarding thiy data M¥annach W. Guchan
<035> _ ContaciTetephone'Number - Number of person Identifled In dat line <030> Alel62182n auc.
<039> _ Contact Emall Address- EmallAddress of persan ldentified In duta lina <030> e
T
€210> For tha pricr caiendar year, were there eny reportable volce service gas? Yes
| -
@0 .
<ad kbt <b2» «<bB» «<bd» <1y <e2» < <e» <f» g <>
HORS : m DM This Qutage
i Outage Outage | Numbarof | Tatal Facllitles Sarvice Quinge Aftact Multiols

Oascription {Chadk Servios Outage

Customers | Numberof | Aftected
all thata




AFFIDAVIT CERTIFYING COMPLIANCE
WITH 47 C.E.R. §54.313(a)(5), §54.313(a)(6), §54.313(a)(10}, and §54.313(a)(12)

:‘ Section (500) — Service Quality and Consumer Protection Certification

\ Section (600) — Emergency Functionality Certification

' Section {1000) —Voice and Broadband Service Rate Comparability Certifications; and

. Accuracy of Annual Reporting of CAF Recipients Certification

]
For thé. CenturyLink ETCs as listed in Appendix A, 1, David D. Cole, being of lawful age and duly sworn, on my
oath ahd under penalty of perjury, state that | am the Executive Vice President for Operations Support and
Contrc;ller of Centurylink, Inc. {“Company”) and that | am authorized to execute this affidavit on behalf of the
Company.

The Cdmpany hereby certifes pursuant to the requirements under 47 C.F.R. §54.313{a}(5), §54.313(a)(5),
§54.313(a)(10), and §54.313{a)(12) that:

1)’ Centurylink has established operational procedures designed to facilitate compliance with applicahle
' consumer protection rules,

2) CenturyLink has established operational procedures designed to facilitate compliance with service

quality standards which may include customer remedies and improvement plans, Centurylink also
' reports service quality metrics to State Commissions as applicable,

3} Centurylink Is able to remain functional in emergency situations as set forth in §54.202(a)(2),

4} The pricing of voice services provided by Centurylink ETCs listed in Appendix A is no more than two
standard deviations above the national average urban rate for voice service,

5] The pricing of broadband services provided by CenturyLink ETCs listed In Appendix A, that meet the
Commission’s broadband public interest obligation is no more than the most recent applicable
benchmark rates announced by the Wirgline Competition Bureau, and

6] To the best of my knowledge and belief, the information reported on this form including attachments is
accurate.

FURTHER AFFIANT SAYETH NOT.

— D L DATED this / 7”&ay of _(Naifo016

David D. Cole

EVP - Operations Support and Controller
CenturyLink

100 Centurylink Drive

Monrqe, Louisiana 712023

i
O

.r
SUBSCRIBED AND SWORN TO before me this ay of é s 2016

Notary Public: / HeA/s {’, / LQQ(XQ/ -FA5ES/ "/ .
My Commission Expires: __ N bt»{j‘DLL /’(E&% (\"




Appendix A

Listing of Centurylink Eligible Telecommunications Carriers

Study State(s)
Area of
, COMPANY NAME DBANAME _  _ __ Code Operation
CenturyTel of Alabama, LLC {Northern) ™~ |~ CenturyLink | 259789 | AL
CenturyTel of Alabama, LLC (Southern) | CenturyLink 259788 | AL
Gulf Telephone Company, LLC R Centurylink 250298 | AL

“CenturyTel of Arkansas, Inc. CenturyLink 401705 | AR _ .
CenturyTel of Central Arkansas, LLC 1 Centurylink | 401144 | AR
CenturyTel of Mpuntain Home, Inc. ’ CenturyLink 401711 | AR
CenturyTel of Redfield, Inc. Centurylink _ 401720 [AR
CenturyTel of South Arkansas, Inc. ’ Centurylink 401727 | AR, LA
CentlryTel of Northwest Arkansas, LLC AR, MO,
{Russellville) CenturyLink 401142 | oK _
CenturyTel of Northwest Arkansas, LLC™ o ' ’ ‘

1 {Siloam Springs) .. . . i CenturyLink . 401143 | AR, QK
Qwest Corperation {Arizona) : Centurylink QC  _ 455101 [ AZ __
CenturyTel of Colorado, Inc. =~~~ | CenturyLink 462208 | CO
Qwest Corperation (Calorado) CenturyLink OC 465102, |.CO

| The 'tl Paso County Telephone Company None __ . | 462187 [cO. .
CenturyTel of Eagle, Inc. O CenturyLink 462185 | €O, UT

| Embargq Florida, Inc. o .. Centurylink. . 210341 | FL
Coastal Utilities, inc. ] — . _._ LCenturylink 220356 | GA'

| Qwest Corperation {lowa) CenturyLink QC 355141 | IA

1 CenturyTel of Postville, [nc, ) L ~ 77 Centurylink | 351274 |1A

| CenturyTel of Chester, Ing. CenturyLink 351126 | IA, MN

| CenturyTel of Idaho, inc. Centurylink . __ _ | 472225 |ID
CenturyTel of the Gem State, Inc. {idaho) CenturyLink 472223 |ID

| Qwest Corpgratiori (Northern Idaho) , CenturyLink QC 475162 | ID
Qwest Corporation (Southernidahe) ~ .| ___ . Centurylink QC 475103 | ID
Gallatin River Communications L.L.C. _Centurylink GRC_ ___ | .341057 |[IL

| centuryTel of Central indiana, Inc. Centurytink 320747 | IN
CentyryTel of Odon, Inc. " Genturybink | 320801 |IN
Upited Telephone Cofnpany of Indiana, Inc. . |. ... Centurylink 320832 |IN,OH

| United Telephone Company of Eastern :

Karisas CenturyLink 411317 | KS




Study State(s)
Area of
, COMPANY NAME DBA NAME Code | Operation

United Telephone Company of Kansas None 411842 | KS
United Telephone Company of Southcentral
Kansas CenturyLink 411317 | KS
Embarg Missouri, Inc. {Kansas) Lenturylink 411957 | KS
CenturyTel of Central Louisiana, LLC CenturyLink 270423 | LA
CenturyTel of Chatham, LLC CenturyLink 270427 | LA
Céntunﬁ‘el of East Louisiana, LLC Centurylink 270440 | LA
CenturyTel of Evangeline, LLC CenturyLink 270434 | LA .
CénturyTel of North Louisiana, LLC CenturyLink 270436 | LA
CenturyTel of Ringgold, LLC _Centurylink 270439 | LA
CenturyTel of Southeast Louisiana, LLC CenturyLink 270424 |LA
CenturyTel of Southwest Louisiana, LLC CenturyLink 1270442 | LA
Cf',anturyTel of Northwest Louisiana, inc. CenturylLink 270431 [ LA AR, TX
CenturyTel Midwest - Michigan, Inc. CenturylLink 310671 | MI
CenturyTel of Michigan, Inc. Centurylink 310702 | MI
CenturyTel of Northern Michigan, Inc. Centurylink 310705 | Ml
CenturyTel of Upper Michigan, Inc. CenturyLink 310689 | Ml
CenturyTel of Minnesota, Inc. CenturyLink 361445 | MN
Embarg Minnesota, Inc, CenturyLink 361456 | MN
Qwest Corporation (Minnesota) Centurylink QC 365142 | MN.
CenturyTel of Missouri, LLC (Belle-Herman) Centurylink 429785 | MO
CenturyTel of Missouri, LLC {Central) CenturyLink 429784 | MO
CenturyTel of Missouri, LLC (Southern) CenturyLink 429786 | MO
CenturyTel of Missouri, LLC (Southwest) CenturyLink 429787 | MO
Sbectra Communications Group, LLC CenturyLink 421151 | MO
Embarq Missouri, Inc. {Missouri) Centurylink 421957 | MO, JA
CenturyTel of North Mississippi, Inc. " None 280458 | MS
LenturyTel of Montana, Inc. CenturyLink 482249 | MT
Qwest Corporation {(Montana) CenturyLink QC 485104 | MT
Central Telephone Company (North Carolina) CenturyLink 230471 | NC
Carolina Telephone and Telegraph Company, i
LLC CenturyLink, 230470 | NC
Mebtel, Inc. i Centurylink 230485 | NC
Qwest Corparation (Nerth Dakota) CenturyLink QC 385144 | ND
Qiwest Corporation (Nebraska) CenturyLink QC 375143 | NE
Upited Telephone Company of the West
(Nebraska) CenturyLink 371595 | NE




|
i
¢
f

Study State(s)

. Area of

: COMPANY NAME DBA NAME Code Operation
United Telephone Company of New lersey,
Inc. Centurylink 160138 | NJ
CenturyTel of the Southwest, Inc. Centurylink 492274 | NM
Qwest Corporation {New Mexico) . Centurylink QC 495105 | NM
Central Telephone Company (Nevada) CenturyLink 552348 | NV
CenturyTel of the Gem State, Inc. (Nevada) CenturyLink 552223 | NV
CenturyTel of Qhio, Inc. CenturyLink 300630 | OH
United Telephone Company of Ohio’ CenturyLink 300661 | OH
CenturyTel of Oregon, Inc. CenturyLink 532361 | OR
Qwest Corporation (Oregon) i CenturyLink QC 535163 | OR .
United Telephone Company of the Northwest
(@regon) CenturyLink 532400 | OR
génturvTel of Eastern Oregon, Inc. CenturyLink 532361 | OR, CA
Uhited Telephone Company of Pennsylvania
LEC, The CenturyLink 170209 | PA
United Telephone Company of the Carolinas,
LLC CenturyLink of the Carolinas | 240506 | SC
Oiwest Corporation {South Dakota) Centurylink QC 395145 |SD
centufyTel of Claiborne, Inc. Centurylink Claiborne 290557 | TN

; CenturyLink Ooltewah-
CenturyTel of Ooltewah-Collegedale, Inc. Collegedzle 290574 | TN
Uhited Telephone Southeast, LLC (Tennessee) CenturyLink 290567 | TN
CénturyTeI of Adamsville, Inc. CenturyLink Adamsville 290552 | TN, MS
Central Telephone Company of Texas, Inc. CenturyLink 442114 | TX
CénturyTel of Lake Dallas, Inc. Centurylink 442101 | TX
CenturyTel of Port Aransas, Inc. CenturyLink 442117 | TX
CenturyTel of San Marcos, Inc. Centurylink 442140 | TX
United Telephone Company of Texas, In¢ Centurylink 442084 | TX
Qwest Corporation (Utah) Centurylink QC 505107 | UT
United Telephone Southeast, LLC {Virginia) CenturyLink 190567 | VA
Central Telephone Company of Virginia CenturyLink 190254 | VA, NC
CenturyTel of Inter-island, Inc. CenturyLink 522408 | WA
CenturyTel of Washington, Inc. Centurylink 522408 | WA
Qwest Corporation (Washington) Centurylink QC 525161 | WA
United Telephone Company of the Northwest ) )
(Washington) . CenturyLink 522400 | WA
CenturyTel of Cowiche, Inc. CenturyLink 522410 | WA
CenturyTel of Central Wisconsin, LLC . CenturyLink 331159 | wi




Study State(s)
Area of
COMPANY NAME DBA NAME Code Operation

CenturyTel of Fairwater-Brandon-Alto, LLC CenturyLink 330877 | wi
CenturyTel of Forestville, LLC CenturyLink 330884 . | Wi
CenturyTel of Larsen-Readfield, LLC CenturyLink 330898 | WI
CenturyTel of Monroe County, LLC Centurylink 330913 | Wi
CenturyTel of Northern Wisconsin, LLC _Centurylink 330956 | Wl _
CenturyTel of Southern Wisconsin, LLC CenturyLink 330931 | Wil
CenturyTel of the Midwest-Kendall, LL.C CenturyLink 330924 | Wi
CenturyTel of the Midwest-Wisconsin, 1LLC
(Casco) CenturyLink 330857 | Wi
CenturyTel of the Midwest-Wisconsin, LLC
(Cencom) CenturylLink 330841 [ wi
CenturyTel of the' Midwest-Wisconsin, LLC -7
(Northwest) CenturyLink 330922 | Wi
CenturyTel of the Midwest-Wisconsin, LLC
(Platteville) ) Centurylink 330934 | wi
CenturyTel of the Midwest-Wisconsin, LLC
(Thorp) Centurylink 330959 | Wi
CenturyTel of the Midwest-Wisconsin, LLC
(Wayside) CenturyLink 330970 |Wi
CenturyTel of Wisconisin, LLC CenturyLink 330895 | Wi
Telephone USA of Wisconsin, LLC CenturyLink 331155 | Wi
Céntun,sTel of Northwest Wisconsin, LLC CenturyLink 330950 | Wi, MN
CenturyTel of Wyoming, Inc. Centurylink 7| 512299 | wy

~ Qwest Corporation {Wyoming) Centurylink QC 515108 | wyY

" United Telephone Company of the West

; {Wyoming) Centurylink of the West 511595 | WY
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<1210> Terms & Conditions of Voice Telephony Lifeline Plans

CenturyLink, Inc. has over 100 local exchange carriers (LECs) that serve as eligible
telecommunications carriers (ETCs) providing Lifeline discounts on local telephone service for
qualifying low-income customers in thirty-seven states. Each LEC's tariff or local terms of
sewvice contain the terms and conditions of voice telephony service plans generally available to
CenturyLink residential customers. Lifeline provides discounts on CenturyLink residential
service plans that include voice telephony service. Lifeline discounts provided to qualified
recipients include the $9.25 per month federal discount plus state discounts, if available. Tribal
Liféline recipients receive an additional federal Lifeline discount of up to $25 per month. Eligible
residents residing on Tribal lands in areas where Centurylink receives universal service high-
cost support can also receive a Tribal Link Up credit of not mare than $100 against one
customary service initiation fee at a primary residence.

CenturyLink's flat-rated residential service plans provide unlimited local calling. Lifeline
discounts also may be applied to local residential service plans that include a certain amount of
local minutes or calls at a flat-rate and then have additicnal charges for minutes or calls beyond
these included in the plan. Lifeline discounts may be applied to bundled service packages that
include voice telephony services, such as bundles with internet service and/or video service.
Lifeline discounts may also apply to voice service plans that include optional calling features
sug¢h as caller ID, call waiting, and voicemail.

Toll service is available to customers receiving Lifeline discounts in the same manner that it is
available to non-Lifeline customers. Toll limitation service is available to Lifeline customers at
no charge.

Information concerning CenturyLink's Lifeline program can be found on our Lifeline web page at
http:fwww centurylink. com/Pages/Support/Lifel inef

I
A link to the CenturyLink tariff or local terms of service that includes the terms and conditions of
this ETC's Lifeline offering is included in response to line 1220.
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NGTES:
{

1. (112) - (118) The Federal Communications Commission in Connect America Fund; ETC Annual
Reports and Certification; Developing a Unified Intercarrier Compensation Regime, WC Docket
Nos. 10-90 and 14-58, CC Docket No, 01-92, Report and Order, Order and Order on
Reconsideration, and Further Notice of Proposed Rulemaking, FCC 16-33, at ] 216, 220

(rel. Mar. 30, 2016) eliminated the requirements for price cap carriers to file a service quality
improvement plan and to file annual updates.

2. (220) Outages are reported using the criteria provided in 47 C.F.R. §54.313, which differs from
the criteria in 47 C.F.R. §4.5 which is the basis for reporting outages to the Federal Communications
Comimission. Therefore, some outages may not have NORS numbers.

4.(300) - (310) CenturyLink is reporting any outstanding requests for voice service from 2015 that
are unfulfilled at the time of this filing, Orders resolved during the year are not reported, including
unfilled orders that are cancelled by the customer.

5. (320) - (330) CenturyLink is reporting any outstanding requests for broadband service from
2015 that are unfulfilled at the time of this filing. Orders resolved during the year are not reported,
including unfilled orders that are cancelled by the customer.

6. (410) - (420) Complaints per 1,808 voice access lines are reported as complaints to any federal
and/or state agencies.

7. (440} - (450) Complaints per 1,000 broadband customers are reported as complaints to any
federal and /or state agencies.

|
8. (711) CenturyLink is reporting a-la-cart and data-only broadband rates that meet or exceed both
the download speed of four mega bits per second and upload speed of one mega bit per second.
Upload speeds of 768K or below are not included in this report.

9. [:800), (810)-(813), (1200), and (1210)-(1223) CenturyLink is a designated eligible
telecommunications carrier that receives Universal Service Support for High Cost Areas under 47
C.F.R. 54 subpart D. Therefore, CenturyLink is only subject to subpart (a) of 47 CF.R. §54.422 as it
applies to this filing.

10.,(810) - (813) Per FCC DA 13-1707 released August 6, 2013, CenturyLink is reporting holding
company, operating companies, and affiliates (as defined under section 3 of the Communications
Act of 1934, as amended, 47 U.S.C. § 153(2)) that are designated as eligible telecommunications
carriers and/or that provide retail broadband internet access to end-user customers.

11.(921) -(929) To the extent the carrier serves federally recognized tribal lands, the attached
narrative, in response to line 920, should be relied on to describe tribal outreach and interaction. If
the carrier at least offered to discuss the points listed in 47 C.F.R. §54.313(a}(9) to the federally
recognized tribes served in a study area, lines 921-929 were marked with a “yes” response.



i
B

12. (1000) - (1010} Carriers must certify that their local rates are at or below two standard
deviations of the applicable national average urban rate for voice service, as specified in the most
recent public notice issued by the Wireline Competition Bureaw and Wireless Telecommunications
Bureau. Qwest Corporation d/b/a CenturyLink (Wyoming) and United Telephone Company of the
West d/b/a CenturyLink (Wyoming) have certain exchanges with explicit cost based local rates
above this standard. Customers in such exchanges receive a Federal Universal Service credit and/or
a State Universal Service credit explicitly on their bill. This results in a net charge that is lower than
two standard deviations of the applicable national average urban rate for voice service.

13, (2010), (2011}, (2015) and (2016) Per FCC DA 13-2101 released October 30, 2013, CenturyLink
is dertifying at a holding company level.
[

14.; (2011) and (2025) CenturyLink, in the November 9, 2015 In the Matter of ETC Annual Reports
and Certifications; WC Docket No. 14-58, provided the majority of location data for Connect America
Fund Phase 1 Incremental Support Program Round 1 ("Round 1")for both the second and third year
completion periods. A few locations were inadvertently omitted from the filing and are therefore
provided in on this form. Future network utilization could impact broadband service at the
previously disclosed locations.

15. (3000)-(3034) These questions are not applicable. This company is considered to be a Federal
Price Cap Carrier or an affiliate associated with a Federal Price Cap Carrier for the purposes of this
filing.



FCC Form 481 OMD Control No, 3060-0986
54.313(e){1)-(2] requires carriers report the total amount of Phase )l support, If any, the price
cap carrier used for capital expenditures in the previous calendar year. Please complete the
statement below,
Prior Calendar Year
The total amount of Phase Il support that the price cap carrier used for capltal expendituresin
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Please complete the statement below:

Yearl Year 2 Year3
The total amount of capital funding expended In thé previous year In meeting Connect
America Phase | deployment obligations is: $49,325.00



Please use this tah to report census block information indicating where funding was spent.

Cenzus tlock Information {Federal indicate whithar you're reporting Year
tnformaticn Prm;auing Standard Funding spent per census block Ni?ﬂ;:’;:’;::mm Studv‘::n‘; Coda 1, Year 2, or Yert 3 (please repott sach
[FiPs) code) —_— year separataly}

450499205001149 775.00 0506 240506 Year 2

450499205001186 775,40 506 240506 Year 2

450499205001186 77500 - - 0506 240506 fear 2

450499205001149 775,00 0506 - 240506 |Year 2 - - .

4504892050011B5 = $775.00 0508 misoﬁr‘FearZ‘

450439205001186 775,00 0506 240506 Yaar 2

450429205001186. _ $775.00 0506 240506[anr 2

A450453205001188 . 775,00 0506 240506(Year 2

4504992050011 86 775,00 0506 ~[ . :~ _.240506|Yenr2

4504332050011%6 - - 7750 0508 240508 Vaar 2

450453205001143 775,00 0505 240506|Year 2

- AS50493205001147 775,00 QS0E 2A0506|Year 2 -
450499205001147 775.00 0504 240506 Yanr 2
450499205001147 775.00/ 0505 240506|Year 2
-450495205001147 $775.00 Q506 240506 Year 2,
450499205002149 5775._00‘ 05_06 - 240506 Yanr2 -
450493205002147 ~ - 5775.00 05086 240506|Year 2
45049920500114% 775,001 0508 280506 | Yaar 3

. ._450499205001147 775,00 0506 240506]Yaar 2
450493205001147 775.00] 0505 240506| Year 2
4504992_950011d9 775,00 - 1 0506, - - 240506|Yenr 2

— -~ 45pA992050011483 775.00| 0508 240508 |vaar2
450499205002146 775,00 0506 240506(¥aar2
450499__205001147 775,001 OS0H “ZADS06|Year 2 -
450499205001143 775.00) 0506 240506 Year 2

— _ _ .450495205002186. £775.00 0506 240506 Year 2
-450495205001186 775,00 0506 240506 Year 2
450499205001186 - 275.00 . 0506 N mml\'ur: -

= a504902050011RG. - N $775.00 0506 MSO_SFurZ
450499205001186 $775.00 0506 240506 | Yanr 2
450499205001186 $775.00 0506 ~24605065|Year 2
450499205001146 5775,00 0506 240505 [Yaar 2

— .450499205001147 775.00 0506 230505 |Year 2
450499205001145 775.00 0506 msoslmr 2
450439205001145 775.00] . L0506 ] _ . 240506[Year2 .

[ ascAgoaosonTids 3775.00 0505 - uososl\'nrz
45049920500%134 S§175.00 0546 240506 Yeur 2
450499205001134 5775100 o506 240505 Year 2
450499205001134 775,00 0506 240506 [Year 2
450499205001134 775.00 0506 24050511’5" 2
450499205003134 775.00 0506 240506]Yoor 2
430499205001144- 775.00 . 0506 .. . |.. . . 24DG0G|fear2
450499205001148 775,00 0506 240506 Vaar 2




Please use this tah to raport cansus biock Information Indicating whare funding wes spent.

Census biack infgrmation (Fedaral dli you're reporting Year
information Processing Standard Funding cpent par centus bleck Ni?‘ ':’]‘“;‘::7;’;';"8 Study (::C.I Code 1, Year 2, or Year 3 (please ropart aach
{RPS}code] il yeat soperately)
A50429205001TA8 5775.00 0506 . 240506]Year2 -
450499204002050 - §775.00) [ : 40506 Yoar 2
. A504992040020507 775,00} 0506 T s
4549904002050 5775.00] - 0506 200506 [Year 2
A50499204001073 5550.00] 0506 240506 fear 2
450499204001082 $550.00] 0506 240506|Year2~
450495204001083 ] 7555000 0506 240506 Yeur 2
1:5019920&00123_3 £550.00 0506 o | e 240506 Year 2
5049904001083 _$550.00 0508 240506]Year 2
~ . 450495204001083 - $550.00 0506 240506|Year2 __
450495204001083 $550,00] 0506 240506]Year 2
450499204001083 550,00, 0506 240506{Year 2
450455204001071 $550.00 0505- 240506]Year> - B
450499204001072 . 5550:00[~ 0506 JACS0G |Year 2
A50499204001071 555100 €506 240506 [Year 2.
450499204001072 ' . _.$550.00 0506 - 246506 vear 2
_ A504592D4001072 T - $550,00 0506 4oh06[Vear: -
450490204001072 $550.00] - 0506 ; 240506 |vear 2
T ASO4992040410T2 $550.00 0506 240506 [Vear 2
4504770001062 $775.00 0506 - . 240506 vearz™ ~
450479705001069 77500 0506 240506 Year 2
—~ _“8504797050C1071 77500 0506 — 240506 Year 2
450479709001071 . STI5.00 [ 240506] Yoar 2
A5047970900T071 _$775.00 0508 240506]Vear 2
450475705001033 $775.00) 0506 - 240508L ear.2
£ N -
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