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Re: United Telephone Company of the Carolinas LLC d/b/a CenturyLink
2016 Federal ETC Filing Filing

Dear Ms. Boyd:

On November 18, 2011 the Federal Communications Commission ("FCC") released its USF/ICC
Transformation Order in WC Docket No. 10-90 et al. With that Order, the FCC began a
transition to a national framework for certification of Eligible Telecommunications Camers
("ETCs") and set forth a standard set of information that all ETCs must file with the FCC by July
I" of each year. The Order also required ETCs to provide the same information to the respective
state commissions.

The annual ETC reporting requirements are contained in 47 C.F.R. I'I 54.313 of the FCC's rules.
For the reporting of the data and certifications required by 47 C.F.R. Ii 54.313 and 54.422, the
FCC has developed a reporting template, Form 481, to be utilized by ETCs.

ETCs that accepted the Connect American Fund Phase II ("CAF II") state-level commitment are
required to report certain CAF II related information by July I, 2016. Because the CAF II
milestones are tracked at a total state level, for states where CenturyLink has multiple Study
Areas, all CAF II related reporting will be found only on the Form 481 of the Study Area Code
designated by USAC.

Attached are the public and confidential versions of the Form 481 as filed by CenturyLink with
the FCC. The following information is CONFIDENTIAL and CenturyLink submits the enclosed
Motion for Protective Treatment to maintain the confidentiality of this data.

1. The outage information in response to ('1 54.313(a)(2).
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2. The detailed broadband speed availabi1ity information at the exchange level provided in
response to 54.313(a)(7).

3. CAF Phase Il capital expenditure information in response to $ 54.313(e)(1).

Consistent with past years, wi".request that you certify to the FCC pursuant to 47 C.F.R ti 54.314
by October 1, 2016 in order for CenturyLink to continue receiving Federal high cost support in
South Carolina.

Please do not hesitate to contact me or Zel Crilbert at (803) 252-4505 should you have any
questions regarding this filing.

Sincerely,

ELLI

Scott Elliott

SFjibw

Encldsures



BEFORE THE PUBLIC SERVICE CO1VIMISSION
OF SOUTH CAROLINA

MOTION FOR PROTECTIVE TREATMENT

United Telephone Company of the Carolinas LLC d/b/a CenturyLink ("CenturyLink"). by its

attorneys and pursuant to S.C. Code Ann. tJ 39-&-10, et seq., and all other applicable rules, statutes

and'egulations, hereby files this Motion for Protective Treatment ("Motion") for the accompanying

materials. By this Motion, the CenturyLink seeks protective treatment by the South Carolina

Public Service Commission ("Commission") of certain commercially-sensitive inaterials attached

to tids submission as Trade Secret.

In support ofthis Motion, the CenturyLink provides the follov/ing:

1. The exact legal name, address and telephone number of CenturyLink is:

United Telephone Company of the Carolinas LLC d/b/a CenturyLink
1122 IMy Street, Suite 1050
Columbia, SC 29201
(803) 252-4505

2. Correspondence or communications regarding this Motion should bc addressed to:

Scott Elliott
Elliott 8c Elliott, P.A.
1508 Lady Street
Cohnnbia, SC 29201
(803) 771-0555
selliott&eliiottlaui.us

Jeanne W. Stockman
CenturyLink
14111 Capital Boulevard
Wake Forest, NC 27587
(919) 554-7621
Jeanne.ui stockman centu link.com

Zel 611bett

Century Link
1122 Lady Street, Suite 1050
Columbia, SC 29201
(803) 252-4505
Zei.Gilbe cen link.com



I. Description of Confidential Information

3. CenturyLink has been d'esignated as an eligible telecommunications carrier

("ETC") by the Commission and, pursuant to Commission Regulation 103-690.1, submits an

annual certification to the Commission every year. The purpose of the annual certification is to

verify that CenturyLink is in compliance with Section 254(e) of the Telecommunications Act

and to request that the Commission submit a letter to the FCC and the Universal Service

Administration Company ("USAC") that CenturyLink is eligible to receive federal universal

service support in accordance with Section 254(e) and 47 C.F.R. 1) 54.314.

4. On November 18, 2011, the Federal Communications Commission ("FCC")

released the USF/ICC Transformation Order.'mong other matters, the FCC mo&fified the

reporting processes and the substantive requirements associated with federal universal service

support received by ETCs, On August 6, 2013, the FCC released an Order, DA 13-707,

identifying the reporting requirements contained in 47 C.F.R. ti 54.313 that are now approved

and applicable. The FCC also released the required reporting template, FCC Form 481, for use

by al( ETCs. With respect to ETC certification matters, these FCC Orders still require the state

corrJnissions to undertake applicable notifications to USAC and the FCC regarding state ETCs

so that the ETCs continue to receive federal umversal service funding.

5. The Orders require CenturyLink to submit additional information to the FCC as

part of the ETC certification process, beyond what was submitted in past years. While the FCC

orders cited above do not appear to mandate copying this Commission with ongoing FCC ETC

filings, CenturyLink determined in an abundance of caution to submit a copy of its South

'epttrt and Order and Further Notice of Proposed Rulemaking, In the Matter ofConnect America Fund/ A

//at/ ona/Broadband Planfor Our Future; Establishing Just and Reasonable Ratesfor Loca! Erchange Carriers;
High /jest Universal Service Support; Developing an Unified Intercanier Compensation Regime; Federal-State
Joint Board on Universal Service; Lifeline and Link-Up; Universal Service Reform — Mobility Fund 2011 FCC
LEXfg 4859 {Rel„November 18, 2011){the "USF/ICC Transformation Order" or "OrdeP). A copy ofthe
USF/ICC Trtuuformation Order is available at the following hyperlink:
htt://www.fcc, ov/document/fcc-releases-connect-america-fund-order-reformsetsftcc-broadband
'ee In the Matter ofConnect America Fund, Order, WC Docket No. 10-90, DA 13-707, {re. August 6, 2013).



Carolina filing to this Commission to facilitate this Commission's ability to certify to the FCC

and USAC that CenturyLink is eligibl'e to receive federal universal service support.

6. The attached certification includes three (3) categories of information that is

confidential; network outage reporting information, broadband speed information, and Connect

America Fund ("CAF") Phase II capital expenditure information. CenturyLink requests that this

information be treated confidentially by the Commission.

Grounds for Claim of Confidentiality

7. The network outage reporting information provided as part of CenturyLink's ETC

certifjication forms should be exempted from public disclosure due to the highly sensitive,

secutjlty-related nature of these data and its potential value to individuals seeking to impede or

disable communications networks. This highly confidential outage reporting information is not

publicly available, and is the subject of efforts by CenturyLink to maintain its secrecy. This

Confidential Information is exempt from public disclosure under Exemption 4 of the Freedom of

Information Act, 5 U.S.C. tj 552(b)(4). See In the Matter ofnew Part 4 of the Commission's

Rules Concerning Disruptions to Communications, ET Docket No. 04-35, Report and Order and

Further Notice of Proposed Rulemaking, FCC 04-l88, $j 3 (released August 19, 2004). See also

47 C.F.R. tj 4.2. Since the FCC has determined that outage reports filed under Part 4 of its rules

are to be filed on a confidential basis and not dvailable for public disclosure, it is reasonable for

this Commission to treat such information reported in CenturyLink's ETC certification similarly.

8. In addition, CenturyLihk would be substantiall'y harmed if confidential network

outa e information were made available without restriction or was released as public

information. The release of this information would allow competitors to derive economic value

by gjning knowledge of CenturyLink's operations and operating results and thereby placing



CenuIryLink at a competitive disadvantage. As such, the CenturyLhik's outage information is a

"trade secret" as that term is used in South Carolina Trade Secrets Act. S C. Code Section 39-8-20(5).

Competitors could use the confidential information to gain a competitive advantage over

CenthryLink in the marketplace in general or in certain areas within CenturyLink's markets.

Meanwhile, CenturyLink is not privy to the same details about its competitors'usinesses and

would therefore be harmed by release of this data. Moreover, limiting disclosure of confidential

inforInation will not prejudice the rights of any entity, nor will such limitation frustrate the

intended purpose of this filing or the prompt and fair resolution of any proceeding that may arise

out of this filing.

9. Similarly, CenturyLink would be substantially harmed if confidential network

broadband speed data at the exchange level were made available without restriction or was

released as public information. The release of this information would allow competitors to

derive economic value by gaining knowledge of CenturyLink's operations and operating results

and thereby placing CenturyLink at a competitive disadvantage. As such, the CenturyLink*s

broadband speed data is a "Irade secret" as that term is used in South Carolina Trade Secrets Act,

S C. Code Section 39-8-20(5). Competitors could use the confidential information to gain a

competitive advantage over CenturyLink in the marketplace in general or in certain areas within

CenturyLink's markets. Meanwhile, CcnturyLink is not privy to the same details about its

competitors'usinesses and would'herefore be harmed by rel'ease of this data. Moreover,

limiti'ng disclosure of confidential information will not prejudice the rights of any entity, nor will

such )imitation frustrate the intended purpose of this filing or the prompt and fair resolution of

any roceeding that may arise out of this fil'ing.

10. Additionally, CenturyLink would be substantially harmed if capital expenditure



infonpation for CAF II program were made available without restriction or was released as

publif. information. The release of this informat'ion would allow competitors to derive economic

value'y gaining knowledge of CenturyLink's network investment levels thereby placing

CenturyLink at a competitive disadvantage. As such, this type ofnetwork investment infoimation

is a"trade secret" as that term is used in South Carolina Trade Secrets Act. S.C. Code Section 39-8-

20(5).'ompetitors could'se the confidential information to gain a competitive advantage over

CenttnyLink in the matketplace in general or in certain areas within CenturyLink's markets.

Meaitwhile, CenturyLink is not privy to the same details about its competitors'usinesses and

would therefore be harmed by release of this data. Moreover, limiting disclosure of confidential

information will not prejudi'ce the rights ofany entity, nor will such limitation frustrate the

intended purpose of this filing or the prompt and fair resolution of any proceeding that may arise

out of this fihng.

CONCLUSION

11. The network outage, broadband speed, and CAF II capital expenditure information

included ia attached ETC certification materials, for which Confidential Treatment is sought„ is

both proprietary and competitivel'y-sensitive. The substantial and direct harm that could be caused

to CenturyLink as a result of any disclosure is real and not 'speculative. Moreover, to date, no other

jurisdiction or governmental agency has required CenturyLink to, make this information available

to the public. For all these reasons, these categories of information should be protected from

pubfic disclosure by the Commission.



WHEREFORE, CenturyLink respectfully requests that the South Carolina Public Service

Commission grant this Motion for Pmtective Treatment with respect to the network outage,

broadband speed, and CAF II capital expenditure information included as part of the enclosed ETC

certification.

Dated this 29th day of June, 2016

Scott Elliott
Elliott dr Elliott, P.A.
1508 Lady Street
Columbia, SC 29201
(803) 771-0555

Jeanne W. Stockman
CenturyLink
14111 Capital Boulevard
Wake Forest, NC 27587
(919) 554-7621
Jeanne.w.stockman cen linkrem

Attorneysfor CenturyLink
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P)ogrem or the Broadband Technology Opportunities Program for
projects that will provide broadband with speeds of at least 4
Mbps/1Mbps -5*333(b)(2)(i). Round 2 recipients eniy.

&2023& The attachmenton llne 202a tndudes a statement of the total amount of
capital funding expended in the previous veer.in meeting Connecn
Alnerica Phase I deployment obligations, accompanied by u list af census
blocks iodlcatlng where funding was spent This covers year two-
54.313(b)(2){g), Round 2 recipients ority.

&2024A& Round 2 Recipient of Incremental Support)

Yas

&20243& Attach list of census blocks Indhsting where funding was spent in year
two -54.313(b)(2)(ll). Round 2 redplents only.

&2025A& Round 1 or Round 2 Recipient of Incremental Supparty

Name of Auached Document Listing
Required Information

'ree

&2025B& Attach geocoded information for phase I mqestone reports (Round 1 for
year three and Round 2 for veer two) - Connect America Fund, VYC

Docket 10-90, Report and Order, FCC 13-

Name of Attached Document Listing
Reqwred information

&2015& 2D16 and future rroten supportcertification 47 cFR 5 54313(c)(4) Yes.
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Price cap carrier connect America Igc Support (47 cFR 5 54 313(d))
&2016& Certification support used to bugd broadband

connect America Phase II Reporting (47 BFR 5 s4.313(e))

&2017A& Connect America Fund phase u reclplant7

&20173&, Attach information for Phase 0 -54.3sa(e)(1) - Rst of geocoded locations
already meeting the 54.309 public interest obligations at the end of
calendar year 2015 and nota l 3mount of phase 0 support, If any, the price

Name of Attached Document Ustlng
Required Information

&2018&

cap carrier used for capital expenditures in 2015.
Attach the number, names, aod addresses of community anchor
Inetltutions to which the carrier newly began prevldlng access to
broadband service In the preceding Calendar year - 54.313(e)(2)(li)

Nnma of Attached Document Usting
Required'Information

&2019&

&2020&

&2021&

&2026&

&2027&

Recipient Certifies that It bid on category one telecommunications and
Internet access services in response to ag FCC Form 4'/0 postings seeking
broadband skrvlce that meets the connectlvlty targets for the schools and
Rbrarlas universal service support pro gism for eligible schools and
gbrsrles located within any area in a census block where the carrier is

receiving phase u model.based support, and that such bids were at rates
reasons bly&omparabla to rates charged to eligible schools and libraries in

urban areas for comparable offenngs ~ 54.313(e)(2)(v)
Recipient certifies that it offered broadband meeting the requisite public.
Interest obligations specified in 954 309 to 40% of Its supported locations
In the state on December 31, 2017- 54 313(e')(3 l

Recipient certifies that It offeied broadband meeting the requisite pubgc
Interest obggations specified In 554.309 to 60is of its supported locations
In the state on December 31, 2013 -54 313(el(4)
Recipient certifies that It offered broadband meeting the requisite pubgc
interest obligations specified in 554.309 to BDN of its supported'locations
lnthestateon December31,2019-54313(e)(5)
Recipient certifies that it offered broadband meeting the requisite pubgc
Interest dbggations specified in 554.309 to 100Y of Its supported locations
In the state on December 31, 2020 -54 313(e')(6l

Pa& 11
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UTC OF THB CAROLIHAS
2017

Kenneth SI. Buchen
Cs)&

Ctk

Grl tThth Nvt Iwr Nvr b cfP* Id tiff dl d t c cm& 3183621538 Bitt

c mtt cwm -EnscAdd aaj crssnfssnufjsdIndsmgnaaf3« ken.2luchenecentugy12nk. corn

Comp)hte the Items below to note compflsnte with five year searlco quaff)y plan (pursuant to 47 C FR 3 54 202(a) ) and, for privately held carriers, ensuring
compliance with the tlnandaf reponfng requirements set forth1n 47 CFR 3 54 313K)(2)'. I further certify that the Information reported on this farm and In

the documents attached below is accurate.

)3009)
Progress Rcport on 5 Year Plan
Ca ra sr c erg ffas to 54. 3 13 I fl(1l0 Il f

(3010A) Milestone Cer.lficstlon (47 CFR 5 54.813(fl(llfll)

(30103) PleasePnwldeAttschment Name of Am chad Document Ustlng Required
Information

(3012A)

(30123)

(3013)

(3024[

(3025l

(3016)

(3017)

(3013)

(3019)

(3020)

(3022I

9022),

yoni,

Community Anchor Instltutlens (47 CER 5

54.313(f)(lfflfl)
Please Prmdde Attachment

fs your camps dy a Prhatay Held RCR Ca pier (47 CFR

3 54 BM(f)l2 I)

It yes, does par company Rle the RUS eanusl report

I"esse check these bases to confir that the
sttscital PDF, an line 3017, contains the required
information puaw«t to 5 54 313(f)(2)

corn
pg

ance
mquires;
Eisctroac copY of their annual RUs sports
(Operating llefliortfo Telsmmmunlcatlons
Borrowers)
Docu snt( fwthcalanc Sheet,lncom Stat ment
and Ststemwe sf 0 sh Rows

If Ihe response b yes on line 3014, attach you
cornpst y's ItUS ar ual report and ag required
documentseon
if the response Is no an 5ne 3014, ls your company
audltedf
It the resporrse Is yes an gne 3018, please check the
boxesbslowtoconflrmvou subrnissionangne
3026 purmsnt to 3 54513(f)(2), contains
Eieerscopyotthef audltsdflnanclalstatement,or
,(2) s flmncfal report fn a feFmat comps/able to fluS
Dpcranng Itepert Ior Telecom unlcations Bermwers
Document(sffo Balancegheet,lncemegtatement
s d Ststenwntof Cash Flaws

Management istic and/sr audit opi ion i«cad by
thc In doper dere certified public accou ts t that
performed the company's financial audit.
If ths responm It no on line 3018, please check the
brass below m confirm your tubmfsslen on line
8026 pursvant to 3 54,313(ff(n, contains:
Copy of their fnancisl statement whlch hss bean
sub(act to review by ar «dependenc canltlcd public
secouatsnt; or 2) s Rnsnclal repert In ~ format
cornparabl ~ to RU5 coerstl g Rspo t for
Tslecommunlcetlens Banc«ca
underlying Information subJected to a review by an

dsps da«tca«lfsdpubtcscceu ts t

Name of Attached Document Ustlng Raauired
information

Q Q(Yes/No)

(Yes/No)

Name ofAttached Document listing Required
Information

(Yes/Nc) Q Q

l3024) undadying Info"medor sub/seed to an efflcar
cwtlfcation

(3025) Document(s) for Bsmnc Sheet, Income Statement
snd Statement at Cast Flaws

(3026) Attach the works h set Titling retlu fred Information Name et Attached Document Ustlng Required
I formation

st ts
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(3022) Reuanue

(3023) Dpemung Enpe ses

(3029) Net Income

(3030l Tel pb n Plant ln EmdmDP(3)

(3032) Total Assets

l3032) Tom) Debt

(3033) Total Equity

l3034) Dlvi ends
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(40«sl ural,sroadbp«8mpsnmmt"Addll(enq)fbbgmsdtstlon"'"„'' 'coaqrm'481"
Data l lection fore DM 9 contra I No. 30400946/DM9 comrol No. M coasts

luiy tata
r'm ts

c010& Stud Area Code
r015 Study Area Nmne

c020
4030& contact«arne-pemonil5Acshouldcontaaregardlngthlsdata

c035& contact yeiephene Number - Numb«r of parson Id entitled In data gne 4030&

contact Em«8 Address-Ema8 Address of person Identlfled In data line c030& -. - -- r

a005 ural Broadband E&qmdment

Authlrlted R urn I Broadband Experiment (R BE) recipients must address the certlflcstlon for publk Interest ohRgatlons, provide a gst of nmvhr served
cammunlty anchor irutltutlons, end provide a get et locations where broadband has been deployed.

Public Interest Db0ga tierra - FCc 14 98 (paragraphs 28.29, 75)
pleasb address Uns 4001 regsrding corn nuance with th«commission's pubRc Interest obligations. Ag RBE parti clpantl must provide a rasp«me to Une 4001.

400L Redplent cewlgm that It Is elferlng broadband to the Identglad locations meeting the requisite pub0c
inta est obBgstlons condstent wlih the eatage ry for which they were selected, Including broadband speed,
latency, umge capacity, and rmes that are ressooably cern parable to rates for comparable offerings In urban
~raasf

Community Andmr Instltetfons- PCC 14-98 (paragraph 79)

4D03«. IIBE participants must provldt tha number, names, and «ddrecses of community anchor Instltutlens to
which they newly deployed breadbaml service in the preceding ca lender year. On thlt Dna, please respond

(yes - attach new community en chars, no - nu new anchors) to indicate whether this list will be provided.

if ye«to 4003rh pkase prevtde a response fer 4003th

4003b. Provide then«what, names and addressm Name of Attached Document Ustlng Required Information
ofcommunlty anchor Instllteiuns te which the
re«plant newly«agan provfdlng accacs to
brm dband service In the preceding calendar year

Bmafband Deplopnent lacstlons-PCC 3408 (psrsgmph 80)

40+. Attach a Bat of geoce dad locations te
which bn «dbsnd hei been deployed as at the
June (stimmedistslv preceding the July 1st tBlng Name«(Atmch*d Document IND«g Required Information
deadline for the ICC form 48L

4004 . Attach evidence d«monstratlng that the
reclplbnt Is meeting the relevant pubBc service
ch8gdtlons forth@identified lecations. Mat«rial»
must et least detalf the prldng effcredbreadband Name of Attached Dorrlment Ultlng Required Information
~pest) and data «ssge *aowancm svsgabl~ In th»
relay(nt geographic area.

sw ts



Page 10

I ca on- TSETNTRdf,
'"

Oats Cdgtctlon Form
Ch or(i

Dpffl„Col/IIELgq, 3060'4936/DMS ControlrNo. 3060uaia

«030& scud area code

&oia& rtu rosa Name

&01O& Program Veer

&030& contact Name-pence usAcrhowd contact re n thh data

14otu4

Oa THE~
1011

sam»ah a. 3 ch

«03s& contact Tele hone Nu h r: Numberud pemonldentsledln data sna &03lr 31e3511sta a t.
. &033& cnntactEmagAddrem- Email Address ot erlon Identrted in data sns «030& I .b cl o t ifm.

TO BE COESPLESEO BT THE REPORTING CARRIER, IF THE REPORTING CARRIER 16 FIUNG ANNUAL REPORTING ON ITS OWN BEHAlF:

Certfffcatfon of Offfcer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or U Recipients

I cent fy thar I am su ON car ar the reporting canter my respons iblRNm Indu de en surfn3 Ihe accuracy of the annua I rap mdng rat ulr em ant Inc «n marcel seneca mppon
red pl en tN and, to the bert of my lnl owl ed go, the Inform st l orr reported on ibis form and In eny attachments Is amurste.

NsmeofRe oltln csrrlen CTC Or TER CAROL1NAS

stare of Authonmd Dr&all CERTIPI SO ONLINE

pnnmd nrtne of Awhontrw Dmcar'rl 1d Cal I

door osltloaof Authontedofflcar Conrsoiiac

04/11/1414

elhmhone number of Authorlted DNcan

tu Area coda of Re carrier'&O506 Nfln Due Data for thh tern:

flare rmafullymatlsfalmrutan» ira thlrformcaabaymihadbyan a tertian na rth&ca»munuatlan Auafis34 4rufc35501 503(b) aran&a Imprlren»a&l
u dwndaiaofthaunltasal tarume,teuscf tool.

Page 10



Page 21

Pklgmlton - Agent / carrier

P-
ata Coll cuoanmForm

Fco I or m 40E
OMD Control No'. 306D0366/DMS Control No. EDSODSIS
IuivzoLE

""

&010 Stud Area Code

cplS& Stud Area Name

&020& Pro m vac

.&030&, Contactsl arne Worsen USACshould ca»tact ra angn 4hhdata

240506

07C DP 203 C»SDI.INAS

2017

Z Chu S

&035& c t ct Tel ho Number-Numlwr of rcon hlannfledln data ane mso 3143421534 eut.

&039 Ca t ctEm SAddre ~ Em»SAdd at rm Id ntlswlln& tas d\30 I u.b Mm«r. &Yttm .c

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FIUNG ANNUAL REPORTS ON THE CARRIER'3 BEHAlf:

Certification of Officer to Authorize an Agent to Fge Annual Reports for CAF or LI Recipients on Behalf of Repoklng Carrier

Icmtlfylh ttuemrofngeng la authorized to eubmlt ma Information reported an behalf of the repardng carrier. I

ale« ca&sf/ that I am an ogle»I of IIN reporting asnleu my reaponalbg isa» Inuud* ancurlns Iha accumcy of the annual data reporting requirement ~ provided lo tho authodzed
«Danu and. Ia Ihe best ot my hnowledgo, ihe rsperls and data Provided to the authorised agent la as*urete.

Nam» olnhtbmh«d anu

NamaaIAe nl crnlen
51 nature ofAuth»dred ONcen

Prlntedname at AuthorhedONcan

ear sltlon»IAuthorhedONcer

Tele honefnumber of Authorhed DNcar: sue..

Stu AreaiCodoofha ordn Cahlerr psln DueD«taforthhform

D4t«:

pu v maluey m I I 4 lairs &tat mano on thrr fore can be punt&had bronc» tan»lture ender the comm nl«ation Au at Ips4, 4'I 03 c s3502 505(bl ar Ilneorlmprbownent
d utl ul fth 0 It dtt I C d,140,5,C,INIOI.

YO BE COEIIPLETEO BY THE AUTHORIEED

AGENT.'ettlflcstion

of Agent Authorized to File Annual Reports for CAF ar U Redptents an Behalf of Reporting Carrier

I, as agent or th» reporting canter, c«klfr that I am authodautto svbmlt'Iha «nnubf repmtc for w Ivewal mrdce mppok redp tents on behalf of the repoking canter I have provided
th» data rpmted hereln b«sed on date provided by Ihe repoklng cantm „and, to Iha bek of my hnowtedge, the infannagon reported herein Is eccumte.

Nemeofz» rtln Carrion

NemeofAuthomed «ntFIrm:

Sl aturerhnuthortmd ntorEm I of anc
Na of Authorlz d tE Pl

or duo fA thckc d to E of nt

ale nenumberotAuthorlred. to&Em

Stu Ar»4 »»file Itl Ccnun

t' t

I'4 30 cr »I shl nnt I thl I b P Ihmbra I crt d tb tu u I tro Actot1934. 47U.S.O.N502,503(bl, rrl I Pnioa I d ud
ta rtt u rt dsut c dntauscstoot.
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AFFIDAVIT CERTIFYING COMPLIANCE

WITH 47 C.F.R. 554.313(a)(5), 55zk393(a)(6), 554.313(a)(10), and ()54.313(a)(12)

Section (500) -Service Quality and Consumer Protection Certification

,'Section (600) — Emergency Functionality Certificatio'n
Section (1000) -Voice and Broadband Service Rate Comparability Certifications; and

,'Accuracy of Annual Reporting of CAF Recipients Certification

For tIH. CenturyLink ETCs as listed in Appendix A, I, David D. Cole, being of lawful age and duly sworn, on my
oath ahd under penalty of perjury, state that I am the Executive Vice President for Operations Support and
Controller of CenturyLink, Inc. ("Company" ) and that I am authorized to execute this affidavit on behalf of the
Company.

The Cdmpany hereby certifies pursuant to the requirements under 47 C.F.R. 554.313(a)(5), 554.313(a){6},
554.313(a)(10), and 554.313(a')(12) that:

1} 'enturyLink has established operational procedures designed to facilitate compliance with applicable
'onsumer protection rule's,

2) CenturyLink has established operational procedures designed to facilitate compliance with service
quality standards which may Include customer remedies and improvement plans. CenturyLink also
reports service quality metrics to State Commissions as applicable,

3) 'enturyLink is able to remain functional in emergency situations as set forth in 554.202(a)(2},
4) The pricing of voice services provided by Centuryl.ink ETCs listed in Appendix A is no more than two

standard deviations above the national average urban rate for voice service,
5} The pricing of broadband services provided by CenturyLink ETCs listed in Appendix A, that meet the

Commission's broadband public interest obligation is no more than the most recent applicable
benchmark rates announced by the Wlreline Competition Bureau, and

6) To the best of my knowledge and belief, the information reported on this form including attachments is
accurate.

FURTHER AFFIANT SAYETH NOT.

David D. Cole
EVP-Operations Support and Controller
CenturyLink
100 CenturyLink Drive
Monroe, Louisiana 71203

BATBDthis~1dayof~6}z c 2016

SUBSCRIBED A

Notary Public:

My Commisslo



Appendix A

'Listin of Centu Link Eli ible Telecommunications Carriers

COMPANY NAME

Centuryyel.of Alabama, LLC (Northern)

C(snturyTel of Alabama, I.LC (Southern)
Gulf Telephone Company, LI.C

Ce'nturyTel of ArRansas, Inc.

CbnturyTe( of Central Arkansas, LLC

C'enturyTel qf M&untaingome„ lnc.

CantoryTe( of Redfield, Inc.

CenturyTel of South Arkansas, Inc.

CenturyTel of North'west Arkansas, LLC

(Russellville)
CenturyTel of Norshwest Arkansas, LLC

JSIIOamgpringS)

Qwest Corporation (Arizona)

CenturyTel Of Colorado, Inc,

ELWeSLCOrpyration (Celorado)
'he'El Paso County Telephone Com any

CgnturyTeI of Eagle, Inc.

Ernbarq Florida, Inc.

Coastal Utilities, Inc.

Clwest Corporation (iowa)

CenturyTel o'f Postyille, I'nc,

Century?el of Chester, Inc.

CenturyTel of Idaho, Inc.

ClenturyTel of the Gem State, Inc. (Idaho)

Qwest Corporation (Northern Idaho)

C(west Corporation (Southern Idaho)
allatin River Communications LLC.

CenturyTel of Centrai Indiana, Inc.

CenturyTel of Odon, (nc.

L(nited Telephone Company of I'nd(ana,. Inc.

UnitedTelephone Company of Eastern
Kan'sas

DBA NAME

CenturyLink

EenturyLink

CenturyLink

Centur Link

CenturyLink

CenturyLink

CenturyLink

CenturyLink

Centuryl ink

CenturyLink

CenturyLink QC

CenturyLink

Centur Link QC

None
CenturyLin'k

CenturyLink
CenturyLink

CenturyLink QC

CenturyLink
CenturyLin'k

CenturyUnk
CenturyLink

CenturyLink QC

CenturyLink QC

CenturyLiok GJK
CenturyLink
CenturyLihk

CentufyLink

CenturyLink

Study
Area
Code

259789
259788
250298
401705
401144
401711

401727

403,192

401143
45'5103

462208

465102
462187
462185
210341
220356
355141
351274
3S1126
472225
472223
435162
475103
341057
320747
320801
320832

411317

State(s)
of

Operation
AL

AL

AL

AR

AR

AR

AR, LA

AR, MO,

Qj(

AR, OK

CO

CO

CO, UT

FL

GA

IA

IA

IA, MN,
ID

ID

ID

IB

IN

IN

IN, OH

KS



COMPANY NAME DBA NAME

Study
Area
Code

State(s)
of

Operation
United Telephone Company of Kansas
United Telephone Company of Southcentral
Kansas

Embarq Missouri, Inc. (Kansas)

CqnturyTel of Central Louisiana, LLC

CenturyTe1 of Chatham. LLC

CenturyTel of East Louisiana, LLC

CenturyTel of Evangeline, LLC

ChnturyTel of North Louisiana, LLC

CenturyTel of Ringgold, LLC

CenturyTel of Southeast Louisiana, LLC

None

CenturyLink

.CenturyLink

CenturyLInk
CenturyLink

CenturyLink

Centuryl.ink

CenturyLink

.CenturyLink

CenturyLink

411842 KS

411317 KS

411957 KS

270423 LA

270427 LA

270440 LA

270434 LA

270436 LA

270439 LA

270424
CenturyTel of Southwest Louisiana, LLC CenturyLink 270442 LA

C nturyTel of Northwest Louisiana, Inc.

C nturyTel Midwest - Michigan, Inc.

CenturyTel of Michigan, Inc.

CenturyTel of Northern Michigan, Inc.

CenturyTel of Upper Michigan, Inc.

CbnturyTel of Minnesota, Inc.

Ernbarq Minnesota, Inc.

0'west Corporation (Minnesota)
CenturyTel of Missouri, LLC (Belle-Herman}

CenturyTel of Missouri. L).C (Central)

CenturyTel of Missouri, LLC (Southern)
CenturyTel of Missouri, LLC (Southwest)
Spectra Communications Group, LLC

E)nbarq Missouri, Inc. (Missouri)

CenturyTel of North Mississippi, Inc.

CenturyTel of Montana„inc
Qwest Corporation (Montana)
Centra'I Telephone Company (North Carolina)
Carolina Telephone and Telegraph Company,
LLC

Mebtel, Inc

Qwest Corporation (N'orth Dakota)

Qwest Corporation (N'ebras'ka)

United Telephone Company of the West
(Nebraska)

CenturyLink

CenturyLink

CenturyLink

Centuryl.ink
CenturyLink

CenturyLink

CenturyLink

CenturyLink QC

Centuryl ink

CenturyLink

CenturyLink

CenturyLink

CenturyLink

Century Link

None

Century Link

CenturyLink QC

CenturyLink

CenturyUnk,
CenturyLink

CenturyLink QC

CenturyLink QC

CenturyLink

270431 LA, AR, TX

310671 Ml

310702 Ml

310705 Ml

310689 Ml

361445 MN

361456 MN

365142 MN

429785 MO

429784 MO

429786 IDIO

429787 MO

421151 MO

421957 MO, JA

280458 MS

482249 MT

485104 MT

230471 NC

230470 NC

230485 NC

385144 ND

375143 NE

371595 NE



COMPANY NAME DeA NAME

Study
Area
Code

State(s)
of

Operation
Uhited Telephone Company of New Jersey,
Irlc.

CanturyTel of the Southwest, Inc.

l Qwest Corporation (New Mexico)

Central Telephone Company (Nevada)

CenturyTel of the Gem State, Inc. (Nevada)

CenturyTel of Ohio, Inc

United Telephone Company of Ohio

Centu Tel of Oregon, Inc.

Qwest Corporation (Oregon)
United Telephone company of the Northwest
(8regon)
CenturyTel of Eastern Oregon, Inc

Uhited Telephone Company of Pennsylvania
LLC, The

U'pited Telephone Company of the Carolinas,
LC

west Corporation {South Dakota)

CkntuiyTel of Claiborne, Inc.

CenturyTel of Ooltewah-Collegedale, Inc.

U ited Telephone Southeast, LLC (Tennessee)
CanturyTel of Adamsville, Inc.

Central Tele'phone Company of Texas, Inc,

CenturyTel of Lake Dallas, Inc.

CenturyTel of Port Aransas, Inc.

C nturyTel of San Marcos, Inc.

United Telephone Company of Texas, Inc

Qwest Corporation {Utah)

United Telephone Southeast, LLC (Virginia)

Central Tetep'hrone Company of Virginia

CenturyTel of inter-island, Inc.

CenturyTel of Washington, Inc.

Qwest Corporation (Washington)
United Telephone Company of the Northwest
(Washington)
CenturyTel ofCowiche, Inc.

CenturyTel of CenTraLWIACODSJD, LJ.C

CenturyLink

CenturyLink

CenturyLink QC

CenturyLink

CenturyLink

CenturyLink

CenturyLink

CenturyLink

CenturyLink QC

CenturyLink

CenturyL{nk

CenturyLink

CenturyLink of the Carolinas

CenturyLink QC

CenturyLink Claiborne
CenturyLink Ooltewah-

Collegedale

CenturyLink

CenturyLink Adamsville

CenturyLink

CenturyLink

CenturyLink

CenturyLink

CenturyLink

CenturyLink QC

CenturyLink
CenturyLink

CenturyLink
CenturyLink

CenturyLink QC

CenturyLink
CenturyLink

CenturyLrok

16D138 NJ

492274 NM

495105 NM

552348 NV

552223 NV

300630 OH

300661 OH

532361 OR

535163 'OR

532400 OR

532361 OR, CA

170209 PA

240506 SC

395145 SD

290557 TN

290574 TN

290S67 TN

290552 TN, MS

442114 TX

442101 TX

442117 TX

442140 TX

442084 TX

505107 UT

190567 VA

190254 VA, NC

522408 WA

522408 WA

525161 WA

52240D WA

522410 WA

331159 Wl



COMPANY NAME DBA NAME

Study
Area
Code

State(s)
of

Operation

CenturyTel of Fairwater-grandon-A(to, LLC

CenturyTel of Forestvi(le., LLC

CenturyTel of Larsen-Rea'dfield, LLC

C nturyTel of Monroe County, LLC

CenturyTel of Northern Wisconsin, LLC

CenturyTel of Southern Wisconsin, LLC

C nturyTel of the Midwest-Kendall, I.LC

CenturyTei of the Midwest-Wisconsin, 'LLC

(Basco}
CenturyTel of the Midwest-Wisconsin, LLC

(Can corn)
CenturyTel of the Midwest-Wisconsin, LLC

(Northwest)
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&1210& Terms /k Conditions of Voice Telephony Lifeiine plans

CenturyLink, Inc. has over 100 local exchange carriers (LECs) that serve as eligible
telecommunications carriers (ETCs) providing Lifeiine discounts on local telephone service for
quylifying low-income customers in thirty-seven states. Each LEC's tariff or local terms of
service contain the terms and conditions of voice telephony service plans generally available to
CenturyLink residential customers. Lifeline provides discounts on CeaturyLink residential
service plans that include voice telephony service. Lifeline discounts provided to qualified
recipients include the $9.25 per month federal discount plus state discounts, if available. Tribal
Lifeline recipients receive an additional federal Lifeline discount of up to $25 per month. Eligible
residents residing on Tribal lands in areas where CenturyLink receives universal service high-
cost support can also receive a Triba! Link Up credit of not more than $100 against one
customary service initiation fee at a primary residence.

CehtuiyLink's flat-rated'esidentiai service plans provide unlimited local calling. Lifeline
discounts also may be applied to local residential service plans that include a certain amount of
loc'al minutes or calls at a flat-rate and then have additional charges for minutes or calls beyond
those included in the plan. Lifeline discounts may be applied to bundled service packages that
include voice telephony services, such as. bundles with internet service and/or video service.
Lifeline discounts may also apply to voice service plans that inc'lude optional calling features
such as caller ID, call waiting, and voicemail.

Toll service is available to customers receiving Lifeline discounts in the same manner that it is
avbflable to non-Lifeline customers. Toll limitation service is available to Lifeline customers at
no charge.

Information concerning Centuryl ink's Lifeline program can be found on our Lifeline web page at
htt //www centu Jink com/Pa es/Su ort/LifeLine/

A link to the CenturyLink tariff or local terms of service that includes the terms and conditions of
thih ETC's Lifeline offering is included in response to line 'I 220.



NQTES:

1. jj112) — (118) The Federal Communications Coinmission in Connect America Fund; ETC Annual
Reports and Certification; Developing a Unified Intercarrier Compensation Regime, WC Docket
Nos. 10-90 and 14-58, CC Docket No. 01-92, Report and Order, Order and Order on
Reconsideration, and Further Notice of Proposed Rulemaking, FCC 16-33, at Q 216, 220

(reh Mar. 30, 2016) eliminated the requirements for price cap carriers to file a service quality
improvement plan and to file annual updates.

2. (ZZO) Outages are reported using the criteria provided in 47 C.F.R. 1154.313, which differs from
the criteria in 47 C.F.R. 114.5 which is the basis for reporting outages to the Federal Communications
Commission. Therefore, some outages may not have NORS numbers.

4. (300) — (310) CenturyLink is reporting any outstanding requests fer voice service from 2015 that
are unfu'Ifilled at the time of this filing. Orders resolved during the year are not reported, including
unfilled orders that are cancelled by the customer.

5. (320) — (330) CenturyLink is reporting any outstanding requests for broadband service from
2015 that are unfulfified at the time of this filing. Orders resolved during the year are not reported,
including unfilled orders that are cancelled by the customer,

6. (410) - (420) Complaints per 1,808 voice access lines are reported as complaints to any federal
and/or state agencies.

7. (440) — (450) Complaints per 1,880 broadband customers are reported as compiaints to any
fed'eral and/or state agencies.

8. (711) CenturyLink is reporting a-la-cart and data-only broadband rates that meet or exceed both
the download speed of four mega bits per second and upload speed of one mega bit per second.
Upload speeds of 768K or below are not included in this report.

9. (800), (810)-(813), (1200), and (1210)-(1223) CenturyLink is a designated eligible
telecommunications carrier that receives Universal Service Support for High Cost Areas under 47
C.F.R. 54 subpart D. Therefore, CenturyLink is only subject to subpart (a) of 47 C.F.R. 1154.422 as it
applies to this filing.

10.i(810) — (813) Per FCC DA 13-1707 released August 6, 2013, CenturyLink is reporting holding
company, operating companies, and affiliates (as defined under section 3 of the Communications
Act of 1934, as amended, 47 U.S.C. 5 153(2)) that are designated as eligible telecommunications
carriers and/or that provide retail broadband internet access to end-user customers.

11. (921) -~(929) To the extent the carrier serves federally recognized tribal lands, the attached
narrative, in response te line 920, should be relied on to describe tribal outreach and interaction. If
the carrier at least offered to discuss the points listed in 47 C.F.R fi54.313(a)(9) to the federally
recognized tribes served in a study area, lines 921-929 were marked with a "yes" response.



12.; (1000) - (1010) Carriers must certify that their local rates are at or below two standard
deviations of the applicable national average urban rate for voice service, as specified in the most
regent public notice issued by the Wireline Competition Bureau and Wireless Telecommunications
Bureau. Qwest Corporation d/b/a CenturyLink (Wyoming) and United Telephone Company of the
West d/b/a CenturyLink (Wyoming) have certain exchanges with explicit cost based local rates
above this standard. Customers in such exchanges receive a Federal Universal Service credit and/or
a State Universal Service credit explicitly on their bilL This results in a net charge that is lower than
two standard deviations of the applicable national average urban rate forvoice service.

13, (2010), (2011), (2015) and (2016) Per FCC DA 13-2101 released October 30, 2013, CenturyLink

is dertifying at a holding company leveL

14& (2011) and (2025) CenturyLink, in the November 9, 2015 fn the Matter ofETC Annual Reports
and Certifications; WC Docket No. 14-58, provided the majority of location data for Connect America
Fupd Phase 1 Incremental Support Program Round 1 ("Round 1") for both the second and third year
completion periods. A few locations were inadvertently omitted from the filing and are therefore
provided in on this form. Future network utilization could impact broadband service at the
previously disclosed locations.

15. (3000)-(3034) These questions are not applicable. This company is considered to be a Federal
Price Cap Carrier or an affiliate associated with a Federal Price Cap Carrier for the purposes of this
filing.



54.813(e)(1)-(2) requires carriers report the total amount of Phase II support, If any, the price

cap carrier used for capital expenditures in the previous calendar year. Please complete the
statement below.

The total amount of Phase II support that the price cap carrier used for capital expenditures in

the previous calendar year is:

FCC FOrm 481 0MO Central Ner 3060-0986

Prior Calendar Year
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Please complete the statement below:

The total amount o'f capital funding expended lii the previous year In meeting Connect
America Phasg I deployment obligations is:

Year 1 Year2

$49,325.00

Year 3
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