
RadioPro 
complementary accessories 

MANUFACTURER APPROVED ACCESSORY CATALOG

Accessories that complement the RadioPro experience:  

 

  • PC Workstations & Monitors 

  • Speakers 

  • Microphones 

  • Foot Switches 

  • Rack Mounts 



Personal Computers & Monitors 

 

Complementary RadioPro Accessories CTI Part # 

 

 

 

 

 

 

 

 

99-12316 

 

 

 

 

 

 

 

 

 

 

 

20” 99-12244 

22” 99-12245 

23” 99-12246 

 

 

 

 

 

 
 

99-12247 

 

 

 

Opera�ng System Windows 7 Professional— 64 Bit 

Processor Intel Core i5 

Memory 8GB DDR3 

First Hard Disk 250GB 2.5” SATA (for Opera�ng System) 

Second Hard Disk 1000GB 2.5” SATA (for History Logging) 

Video Interface 
Integrated 512MB with 1-VGA, 1-DP 

(supports dual monitors) 

Op�cal Drive DVD-ROM, 16X SATA 

Network Connec�on Integrated 

Audio AX210 Desk Speakers 

Warranty 
Dell 3 Year Basic Hardware 

(Next business day a>er remote diagnosis) 

 

Manufacture Product # 

20” P2014H 

22” P2214H 

23” P2314H (recommended) 

Display Type Widescreen Flat Panel Display 

Connectors VGA and DVI 

Display Screen Coa�ng An�glare with hard-coa�ng 3H 

Touchscreen Monitor 

Manufacture Product # 23” P2314T 

Touchscreen Type 10 Point Mul� Touch 

Display Type Full HD resolu�on (1920 x 1080 max.) 

Connectors 
DisplayPort, HDMI, USB3.0 Ports, G/Ethernet,  

Headphone & Microphone 

PC Workstation — Mini Tower 

Widescreen Monitors 



Audio Speakers 

 

Complementary RadioPro Accessories 

CTI Part # 

 

 

 

 

99-12236 

 

 

 

 

 

 

 

 
 

 

99-12224 

 

 

 

 

 

 

 

 

 

 

99-12206 

28 Watt Speaker System 

Manufacture Product # Gigaworks T20 Series II 

Speaker Power 28 WaEs RMS 

Frequency Responder 50Hz ~ 20kHz 

Signal-to-Noise Ra�o >80dB 

Weight 2.2 lbs. 

Dimensions (L x W x H) 3.3” x 5.6” x 9.0” 

Foot Switch 

Delcom Products Dual Foot Switch 

Manufacture Product # 703602 

USB Cable Length 6’ 

Footswitch BuEons can be programmed for specific func�ons; all call, call selected, or 

a specific channel. 

Manufacture Product # Buddy Desktopmic 7G PTT (Motorola) 

Specifica�ons 
Base: 4.5” Diameter , Gooseneck: 18”  

Weight: 1 lb. 

Range Dynamic Microphone, 1-9” 

Warranty One Year Manufacturer’s 

Features 

· PTT buEon can be programmed for specific func�ons;   

   all call, call selected, or a specific channel 

· USB connec�on to dispatch PC 

· Noise cancelling 

Microphone 

 InSync Speech Technologies Gooseneck Microphone 



 Headsets 

Order these items from your preferred headset supplier. 

 

Complementary RadioPro Accessories 

Manufacture Product # Savi W730 

Call Control Call control manages PC or desk phone calls 

Warranty One Year Manufacturer’s 

Range Roam up to 350’ 

BaEery Talk Time Adap�ve, 9 Hour BaEery for longer talk �me 

Includes Integrated Base and Charging Cradle 

Style Over-the-Ear 

 

Manufacture Product # 87680-01 13235 (Standard) 

Style Over-the-Ear, Bluetooth 

Warranty One Year Manufacturer’s 

Design Over-the-ear, right or le> 

BaEery Talk Time 6 Hours 

Includes Bluetooth Adapter and Charging Stand 

 Plantronics Voyager PRO UC Headset  

Manufacture Product # Savi W710 

Call Control Call control manages PC or desk phone calls 

Warranty One Year Manufacturer’s 

Range Roam up to 350’ 

BaEery Talk Time Adap�ve, 9 Hour BaEery for longer talk �me 

Includes Integrated Base and Charging Cradle 

Style Over-the-Head 

Plantronics Savi 700 Series Headset 



 

 

Complementary RadioPro Accessories 

Manufacture Product # HW251N 

Style Over-the-Head Single Earpiece 

Warranty One Year Manufacturer’s 

Audio 

· Wideband for a more natural sound and clearer  

   conversa�ons.  

· Ultra Noise-Canceling to screen out background noise 

· Monaural 

Requirements Requires CA12CD or DA45  

 Plantronics SupraPlus Wideband  

Headset Amplifier 

Manufacture Product # 92500-01 

Warranty One Year Manufacturer's 

Range 150’ 

Features 

· Robust PTT Switch with selectable opera�onal modes 

· Quick Disconnect™ provides compa�bility with  

   Plantronics “H” series headsets 

Includes 
· 2 Charging Wells 

· One for remote unit and one for baEery pack 

Requirements Requires Headset from above and SSP Adapter. 

 Plantronics CA12CD Adapter 

Manufacture Product # HW261N 

Style Over-the-Head Dual Earpiece 

Warranty One Year Manufacturer’s 

Audio 
·Ultra Noise-Canceling to screen out background noise 

· Stereo 

Requirements Requires CA12CD or DA45  

 Plantronics SupraPlus Wideband  

Recommended  
for wireless PTT 

Headsets 

Order these items from your preferred headset supplier. 



 Plantronics DA45 USB Adapter 

Manufacture Product # 77559-41 

Audio Controls Inline Audio and Mute Controls 

Features 
Quick disconnect capability allows users to easily  

connect their personal headset. 

 

Complementary RadioPro Accessories 

USB Adapters 

Order these items from your preferred headset supplier. 

Headset Quick Comparison Chart  

Headset 
RadioPro 

Talk & Solo 

RadioPro 

Dispatch 

Connec�on to 

PC 

Wired or 

Wireless 

Noise  

Cancelling 

PTT  

BuEon 
Audio 

Voyager PRO UC • • USB  
Wireless 

Bluetooth 
•  Mono 

Savi W730 • • USB 
Wireless 

Bluetooth 
•  Mono 

Savi W710 • • USB 
Wireless 

Bluetooth 
•  Mono 

HW251N 

When used with: 

DA45, USB Adapter 
 

• • USB Wired •  Mono 

HW251N 

When used with: 

CA12CD & SSP2468-01 Combo 

•  • USB Wireless • • Mono 

HW261B  

When used with: 

DA45, USB Adapter 

• • USB Wired •  Ster eo 

HW261B  

When used with: 

CA12CD & SSP Combo 
•  • USB Wireless • • Ster eo 

Manufacture Product # 92468-01 

Warranty 1 Year Manufacturer’s  

Features Enables the CA12CD PTT buEon 

Requirements 
Requires use with CA12CD and replaces the CA12CD’s 

Console Interface Cable 

 Plantronics SSP USB Adapter for CA12CD 



For more information on accessories  

for your RadioPro System contact : 

1211 West Sharon Road 

Cincinnati, Ohio 45240 

(513) 595-5900 office 

ctiproducts.com 
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