
END-CUSTOMER

VALID FROM:

VALID TO:

Product name License Period Infrastructure Type included Support Service
License 

Type
Model code RRP Last Order Date

Service End 

Date
Comments

KPE-P 1 Monat Cloud L1+L2 by Samsung per Seat MI-OSKPM01WWT2 2,88 EUR License can activate the Knox SDK

KPE-P 1 Jahr Cloud L1+L2 by Samsung per Seat MI-OSKP101WWT2 34,56 EUR License can activate the Knox SDK

KPE-P 2 Jahre Cloud L1+L2 by Samsung per Seat MI-OSKP201WWT2 69,12 EUR License can activate the Knox SDK

KPE-P Perpetual Cloud L1+L2 by Samsung per Device MI-OSKPP03WW 104,00 EUR License can activate the Knox SDK

Annual Support Package for KPE-P 

Perpetual 

(starting from 2nd year) 

1 Jahr Annual Support L1+L2 by Samsung per Device MI-OSKPPW1-M12 14,40 EUR

Product name License Period Infrastructure Type included Support Service
License 

Type
Model code RRP Last Order Date

Service End 

Date
Comments

KOP Server Software Perpetual On-Premise Server L2 by Samsung per Site MI-OSKOSP01WWT1 8000,00 EUR

KOP Server Software: 

Annual Support Package

(starting from 2nd year)  

1 Jahr Annual Support L2 by Samsung per Site MI-OSKOSW1-M11 1600,00 EUR

KPE-P Client License for KOP 1 Jahr On-Premise Client L2 by Samsung per Seat MI-OSKO101WWT1 34,56 EUR License can activate the Knox SDK

KPE-P Client License for KOP 2 Jahre On-Premise Client L2 by Samsung per Seat MI-OSKO201WWT1 69,12 EUR License can activate the Knox SDK

KPE-P Client License for KOP Perpetual On-Premise Client L2 by Samsung per Device MI-OSKOP01WW 57,60 EUR License can activate the Knox SDK

Annual Support Package for KOP Client 

Perpetual License

(starting from 2nd year) 

1 Jahr Annual Support L2 by Samsung per Device MI-OSKPPW1-M12 14,40 EUR

Knox Platform for Enterprise - Standard 

Client License
5 Jahr On-Premise Client L2 by Samsung per Seat MI-OSKOSP2WWT1 for free

Product name License Period Infrastructure Type included Support Service
License 

Type
Model code RRP Last Order Date

Service End 

Date
Comments

Knox Manage 1 Monat Cloud L1+L2 by Samsung per Seat MI-OSKMM10WWT2  1,60 EUR 

Knox Manage 1 Jahr Cloud L1+L2 by Samsung per Seat MI-OSKM110WWT2  19,20 EUR 

Knox Manage 2 Jahre Cloud L1+L2 by Samsung per Seat MI-OSKM210WWT2  38,40 EUR 

Bundle

(Knox Manage + KPE-P)
1 Monat Cloud L1+L2 by Samsung per Seat MI-OSKBMW1PWM2 2,88 EUR Discounted Bundle

Bundle

(Knox Manage + KPE-P)
1 Jahr Cloud L1+L2 by Samsung per Seat MI-OSKBMW1PW12 34,56 EUR Discounted Bundle

Bundle

(Knox Manage + KPE-P)
2 Jahre Cloud L1+L2 by Samsung per Seat MI-OSKBMW1PW22 69,12 EUR Discounted Bundle

Product name License Period Infrastructure Type included Support Service
License 

Type
Model code RRP Last Order Date

Service End 

Date
Comments

Knox Configure - Setup Edition 1 Jahr Cloud L1+L2 by Samsung per Device MI-OSKCS11WWT2  4,00 EUR 

Knox Configure - Setup Edition 2 Jahre Cloud L1+L2 by Samsung per Device MI-OSKCS21WWT2  8,00 EUR 

Knox Configure - Setup Edition 3 Jahre Cloud L1+L2 by Samsung Staggered MI-OSKCS32WWT2  9,60 EUR License period guaranteed p. Device

Knox Configure - Dynamic Edition 1 Jahr Cloud L1+L2 by Samsung per Device MI-OSKCD11WWT2  8,00 EUR 

Knox Configure - Dynamic Edition 1 Jahr Cloud L1+L2 by Samsung per Seat MI-OSKCD12WWT2  9,60 EUR Device switch possible

Knox Configure - Dynamic Edition 2 Jahre Cloud L1+L2 by Samsung per Device MI-OSKCD21WWT2  16,00 EUR 

Knox Configure - Dynamic Edition 2 Jahre Cloud L1+L2 by Samsung per Seat MI-OSKCD22WWT2  19,20 EUR Device switch possible

Product name License Period Infrastructure Type included Support Service
License 

Type
Model code RRP Last Order Date

Service End 

Date
Comments

Knox Platform for Customization Perpetual Cloud L1+L2 by Samsung per Device MI-OSKPCPWWL1  5,00 EUR Only Custom Part from Knox SDK

Knox Customization SDK Perpetual Cloud L1+L2 by Samsung per Device MI-OSKCD01WWL1  5,00 EUR  2,40 EUR 31.01.2020 Only Custom Part from Knox SDK

Product name License Period Infrastructure Type included Support Service
License 

Type
Model code RRP Last Order Date

Service End 

Date
Comments

Knox E-FOTA on MDM 1 Jahr Cloud L1+L2 by Samsung per Seat MI-OSEC101WWT2  11,00 EUR 

Knox E-FOTA on MDM 2 Jahre Cloud L1+L2 by Samsung per Seat MI-OSEC201WWT2  22,00 EUR 

Knox E-FOTA Advanced 1 Jahr Cloud L1+L2 by Samsung per Seat MI-OSEC102WWT2  16,00 EUR 

Knox E-FOTA Advanced 2 Jahre Cloud L1+L2 by Samsung per Seat MI-OSEC202WWT2  32,00 EUR 

Knox E-FOTA Advanced 3 Jahre Cloud L1+L2 by Samsung per Seat MI-OSEC302WWT2  48,00 EUR 

Knox E-FOTA Advanced One-Time Setup Fee Training/Installation per Site MI-OSEOPSUWWT2  33.000 EUR up to 10.000 Devices/Year

Knox E-FOTA Advanced 1 Jahr

On-Premise 

Operation 

Maintenance

 L2 provided by Harman per Server MI-OVCSEAO  38.000 EUR up to 10.000 Devices/Year

Knox E-FOTA Advanced 2 Jahre

On-Premise 

Operation 

Maintenance

 L2 provided by Harman per Server MI-OVCSEAO2  76.000 EUR up to 10.000 Devices/Year

Knox E-FOTA Advanced 1 Jahr On-Premise  L2 provided by Harman per Site MI-OSEO101WWT1  186.000 EUR up to 10.000 Devices/Year

Knox E-FOTA Advanced 2 Jahre On-Premise  L2 provided by Harman per Site MI-OSEO201WWT1  371.000 EUR up to 10.000 Devices/Year

Product name included Support Service
License 

Period 
Model code RRP Last Order Date

Service End 

Date
Comments

L3 (Samsung) 1 Jahr MI-OVCPAA1/EUR 16.000 EUR

L3 (Samsung) 2 Jahre MI-OVCPAA2/EUR 30.400 EUR

L3 (Samsung) 3 Jahre MI-OVCPAA3/EUR 43.200 EUR

L3 (Samsung) 1 Jahr MI-OVCPAB1/EUR 40.000 EUR

L3 (Samsung) 2 Jahre MI-OVCPAB2/EUR 76.000 EUR

L3 (Samsung) 3 Jahre MI-OVCPAB3/EUR 108.000 EUR

L3 (Samsung) 1 Jahr MI-OVCPXB1/EUR 40 EUR

L3 (Samsung) 2 Jahre MI-OVCPXB2/EUR 76 EUR

L3 (Samsung) 3 Jahre MI-OVCPXB3/EUR 108 EUR

L3 (Samsung) 1 Jahr MI-OVCPAB1/REG 80.000 EUR

L3 (Samsung) 2 Jahre MI-OVCPAB2/REG 152.000 EUR

L3 (Samsung) 3 Jahre MI-OVCPAB3/REG 216.000 EUR

L3 (Samsung) 1 Jahr MI-OVCSA1X/EUR 4.000 EUR

L3 (Samsung) pro Tag MI-OVCSO1X/EUR 2.400 EUR

L3 (Samsung) 1 Jahr MI-OVCSAMX/EUR 24.000 EUR

L3 (Samsung) pro Einsatz MI-OVCSA2X/EUR 1.600 EUR

Samsung Extended Warranty (EW)

Category Model code RRP4 Comments

Premium Devices P-GT-1CXXT0H 55 €

Tablet
P-GT-1CXXT0M

30 €

Smartphone with extended Battery 

warranty P-GT-ACXXS0H 40 €

Tablet with extended Battery warranty
P-GT-AXXXT0M 40 €

1: Licenses must be purchased from merchants and each certificate must be linked to the product IMEIs via the Order Desk. The warranty extension must be purchased directly through the dealer (distributor or reseller) in a single order transaction with the device 

    to which the warranty extension applies. A subsequent purchase of the warranty extension in a separate order process is not possible.

2: Extension of the original manufacturer's warranty by one year to a total of three (3) years (Corresponds to: One (1) year extended warranty on  product - battery and accessories are excluded from the warranty extension)

3: Renewal of the original manufacturer's warranty for a total of three (3) years (Corresponds to: One (1) year warranty on the product; Two (2) year warranty extension to the product's battery, limited to one (1) eligible warranty repair within the two (2) years 

    warranty extension of the battery). Accessories are excluded from the warranty extension.by the dealer.

4: Recommended retail price. Final prices are determined by the dealer.

Warranty conditions at: http://www.samsung.com/en/support/warranty/

For warranty claims in the third year, please contact the following B2B hotline: +49 (0)6196 77 555 40

Galaxy Tab S5e, S4, S3

Galaxy Tab A 10.5 (2018)

Galaxy Tab A 10.1 (2019)

Galaxy Tab Active 2

Note9

Galaxy S10e, S10, S10+

Galaxy S9, S9+

Galaxy A9 (2018)

Galaxy A8 (2018)

Galaxy A80, A70, A50, A40

Galaxy Xcover4, Xcover4s 

Galaxy Tab S5e, S4, S3

Galaxy Tab A 10.5 (2018)

Galaxy Tab A 10.1 (2019)

Galaxy Tab Active 2

1 Jahr3

1 Jahr3

1 Jahr2

Supported EMMs: https://www.samsungknox.com/de/it-solutions/supported-mdm-vendors

In case of KME Fees may apply to the hardware registration service provider. Supporting partners: https://www.samsungknox.com/en/solutions/mobile-enrollment

Service Period 

The scope of the manufacturer's warranty, any other warranties and warranty rights remain unaffected by the warranty extension.

Model1

For more information related to ETS please check http://samsung.de/ETS-Service-Guide

E-FOTA compatible EMMs: https://www.samsungknox.com/de/it-solutions/supported-mdm-vendors

P-GT-1CXXS0HSmartphone 30 €

Note9

Galaxy S10e, S10, S10+

Galaxy S9, S9+

Galaxy A9 (2018)

Galaxy A8 (2018)

Galaxy A80, A70, A50, A40

Galaxy Xcover4, Xcover4s 

1 Jahr2

Last Order Date

Galaxy Tab S6

Galaxy Book S

Galaxy Note10, Note 10+

1 Jahr2

Zusätzlicher Support-Einsatz

Optionen

Zusätzlicher Namentlicher Nutzer

Zusätzlicher Vor-Ort-Support

Zusätzlicher SAM

Servicelevel „Elite“ 

pro Kunde 

Servicelevel „Elite“ 

pro Endgerät 

(Mindestbestellmenge: 200)

Enterprise Tech Support 

(National, in Deutschland)

Servicelevel „Elite“ 

pro Kunde 

Enterprise Tech Support

(Multi-Regional, mehrere Länder)

Knox Enterprise Mobility Solutions

This Price List is subject to the Terms & Conditions of the Knox Distribution Agreement and the Knox Enterprise Mobility Solutions Framework Agreement, respectively.

All Prices excluding VAT.

The General T&Cs as well as the product specific Terms & Conditions mentioned hereafter do apply.

Februar 20

Samstag, 1. Februar 2020

Samstag, 29. Februar 2020

Knox Platform for Customization

Knox Enterprise FOTA (E-FOTA)

Knox Configure

Knox Platform for Enterprise - Premium (KPE-P)

Knox Manage

Knox On-Premise (KOP)

Samsung Enterprise Tech Support (ETS) 

Beschreibung

Servicelevel „Advanced“ 

pro Kunde


