
The PC you can rely on
With the latest Intel processor you are guaranteed the reliable
performance you need to work and play. Enjoy long-lasting
durability on a laptop designed to do what you want with ease.

Connect with what matters
Stay entertained and keep connected with friends and family
with a long-lasting HP fast charge battery, rich HD  or FHD
display and optional HD camera . Plus, easily store and enjoy
your favorite music, movies, and photos.

Thoughtfully designed. Inside and out.
Beautifully designed inside and out this HP 35.56 cm(14) diagonal
laptop is perfectly suited for your lifestyle. Playful patterns,
unique textures and a chrome plated hinge add a little color to
your everyday.

HP Sales Central

HP Notebook - 14q-bu100tu (3FQ18PA)
Active as of 27-11-2017

Specifications

Operating system
Windows 10 Home Single Language 64

Processor family
8th Generation Intel® Core™ i5 processor

Processor
Intel® Core™ i5-8250U (1.6 GHz base frequency, up to 3.4 GHz with Intel® Turbo Boost Technology, 6 MB cache, 4 cores)

MDA key selling point
Windows 10 Home 64

Memory
4 GB DDR4-2400 SDRAM (1 x 4 GB)

Overview
Dependable performance. Thoughtful design.

Power through your day with a stylish laptop created to keep you
connected, and on top of everyday tasks. With reliable performance and
long lasting battery life - you can easily surf, stream and stay in touch
with what matters most.

This stylish laptop offers reliable performance and long-lasting battery
life so you can easily surf, stream, and stay in touch with what matters
most.

Additional resources
Warranty Checker (HP Inc) 
Partner Pricing Information
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http://h20564.www2.hp.com/hpsc/wc/public/home
https://partner.hp.com/group/upp-apj/esm/-/link/11704?productNumber=3FQ18PA


Internal Storage
1 TB 5400 rpm SATA

Cloud service
Dropbox

Graphics
Integrated

Graphics (integrated)
Intel® UHD Graphics 620

Ports
1 USB 3.1 Gen 1 (Data transfer only); 2 USB 3.1 Gen 1 (Data transfer only); 1 USB 2.0; 1 HDMI; 1 RJ-45; 1 VGA; 1
headphone/microphone combo

Expansion slots
1 multi-format SD media card reader

Webcam
HP TrueVision HD Camera with integrated digital microphone

Audio features
Dual speakers

Pointing device
Touchpad with multi-touch gesture support

Keyboard
Full-size island-style keyboard

Wireless
802.11b/g/n (1x1) Wi-Fi® and Bluetooth® 4.2 combo

Power supply type
65 W EM AC power adapter

Battery type
4-cell, 41 Wh Li-ion

Product color
Smoke gray

Minimum dimensions (W x D x H)
34 x 24 x 2.37 cm

Weight
Starting at 1.7 kg

Software included
McAfee LiveSafe™

Warranty
1 year limited parts and labour

Overview

1 High-definition (HD) content required to view HD images.

2 Full high-definition (FHD) content required to view FHD images.

3 Features may require software or other 3rd party applications to provide the described functionality.

Specifications

1 McAfee LiveSafe 30-day free trial offer (Internet access required. First 30 days included. Subscription required for live updates afterwards.)

6 Multi-core is designed to improve performance of certain software products. Not all customers or software applications will necessarily benefit from use of this technology.
Performance and clock frequency will vary depending on application workload and your hardware and software configurations. Intel’s numbering is not a measurement of higher
performance. Intel, Pentium, Intel Core, Celeron, Intel logo and the Intel Inside logo are trademarks of Intel Corporation in the U.S. and other countries.

7 Intel® Turbo Boost performance varies depending on hardware, software and overall system configuration. See http://www.intel.com/technology/turboboost/ for more
information.
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Audio/Multimedia and Communication Devices

Speakers

Active HP S3100 Black USB Speaker V3Y47AA

Active HP S3100 White USB Speaker V3Y48AA

Active HP Wireless Mini Speaker S6500 2HM61AA

Active HP Wireless Mini Speaker S6500 2HM63AA

Keyboards/Mice/Monitors and Input Devices

Keyboard and Mouse Kits

Active HP C2500 Desktop J8F15AA

Keyboards

Active HP K2500 Wireless Keyboard E5E77AA

Active HP K2500 Wireless Keyboard E5E78AA

Mice

Active HP Spectre Bluetooth Mouse 500 1AM57AA

Active HP Spectre Bluetooth Mouse 500 1AM58AA

Active HP Wireless Mouse 200 2HU82AA

Active HP Wireless Mouse 200 2HU83AA

Active HP Wireless Mouse 200 2HU84AA

Active HP Wireless Mouse 200 2HU85AA

Active HP Wireless Mouse 200 X6W31AA

Active HP Wireless Mouse Z4000 2HW66AA

Active HP X500 Wired Mouse E5C12AA

Active HP X500 Wired Mouse E5E76AA

Active HP X900 Wired Mouse V1S46AA

Active HP X1000 Mouse H2C21AA

Active HP X1200 Sparkling Black Wired Mouse H6E99AA

Active HP X1500 Mouse H4K66AA

Active HP X3000 Blue Wireless Mouse K5D27AA

Active HP X3000 Purple Wireless Mouse K5D29AA

Active HP X3000 Red Wireless Mouse K5D26AA

Active HP X3000 Silver Wireless Mouse K5D28AA

Active HP X3000 Wireless Mouse H2C22AA

Active HP X3500 Wireless Mouse H4K65AA

Active HP X4000b Bluetooth Mouse H3T51AA

Active HP X4500 Wireless (Black) Mouse H2W16AA

Active HP Z3700 Black Wireless Mouse V0L79AA

Active HP Z3700 Blue Wireless Mouse V0L81AA
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Active HP Z3700 Gold Wireless Mouse X7Q43AA

Active HP Z3700 Red Wireless Mouse V0L82AA

Active HP Z3700 Silver Wireless Mouse X7Q44AA

Active HP Z3700 White Wireless Mouse V0L80AA

Webcams

Web Cameras

Active HP HD 4310 Webcam Y2T22AA
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HP Care Pack Services

HP Recommends

Active HP 2 year Accidental Damage Protection Plus Pickup and Return Notebook Service U1PS5E

Active HP 3 year Pickup and Return Notebook Service U1PS3E

Active HP 3y Return NB SVC U1PS9E

Personal Systems Consumer Care Pack Services

Active HP 1 year 3 Days Onsite Notebook Service U8LH2E

Active HP 1 year Accidental Damage Protection Next business day Onsite Notebook Only Service U8LJ7E

Active HP 1 year Accidental Damage Protection Next business day Onsite Notebook Service U8LH9E

Active HP 1 year Accidental Damage Protection Pickup Return Notebook Service U8LH6E

Active HP 1 year Accidental Damage Protection Return Notebook Service U8LJ1E

Active HP 1 year Pickup and Return Notebook Service U8LH1E

Active HP 1 year Post Warranty Next business day Onsite Notebook Service U8LH7PE

Active HP 1 year Post Warranty Pickup and Return Notebook Service U1PT3PE

Active HP 1 year Post Warranty Return Notebook Service U8LH5PE

Active HP 2 year 3 Days Onsite Notebook Service U8LH3E

Active HP 2 year Accidental Damage Protection Plus Pickup and Return Notebook Service U1PS5E

Active HP 2 year Pickup and Return Notebook Service U1PS2E

Active HP 2 year Return to Depot Notebook Service U1PS8E

Active HP 2y Next Business Day OnSite w/Accident and Theft Protect U9LB6E

Active HP 3 year 3 Days Onsite Notebook Service U8LH4E

Active HP 3 year Accidental Damage Protection Only Serivce for Notebooks U9WX1E

Active HP 3 year Accidental Damage Protection Plus Pickup and Return Notebook Service U1PS6E

Active HP 3 year Accidental Damage Protection Plus Return to Depot Notebook Service U1PT1E

Active HP 3 year Next business day Onsite 1-1-1 Warranty Notebook Service U8LJ6E

Active HP 3 year Next business day Onsite Accidental Damage Protection Notebook Only Service U8LJ4E

Active HP 3 year Next business day Onsite Notebook Service U8LH8E

Active HP 3 year Pickup and Return Notebook Service U1PS3E

Active HP 3y Return NB SVC U1PS9E
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Detailed Specifications

Additional information about HP
http://www.hp.com

Audio features
Dual speakers

Battery type
4-cell, 41 Wh Li-ion

Cloud service
Dropbox

Cloud service footnote number
[2, 8]

Code name
Colts 1.1

Copyright notice
© Copyright 2017 HP Development Company, L.P. The information contained herein is subject to change without notice. The
only warranties for HP products and services are set forth in the express warranty statements accompanying such products
and services. Nothing herein should be construed as constituting an additional warranty. HP shall not be liable for technical or
editorial errors or omissions contained herein.

Display
35.56 cm(14) diagonal HD SVA BrightView WLED-backlit (1366 x 768)

Display size (diagonal)
35.56 cm(14)

Expansion slots
1 multi-format SD media card reader

Graphics
Integrated

Graphics (integrated)
Intel® UHD Graphics 620

HP apps
HP 3D DriveGuard; HP ePrint; HP Recovery Manager; HP Support Assistant; HP Audio Switch; HP Sure Connect; HP JumpStart;
HP Documentation

HP apps footnote number
[4]

Image legal disclaimer
Product image may differ from actual product

Internal Storage
1 TB 5400 rpm SATA

Keyboard
Full-size island-style keyboard

Legal disclaimer
Not all features are available in all editions or versions of Windows. Systems may require upgraded and/or separately
purchased hardware, drivers and/or software to take full advantage of Windows functionality. See http://www.microsoft.com.

MDA key selling point
Windows 10 Home 64

Memory
4 GB DDR4-2400 SDRAM (1 x 4 GB)

Memory and storage
4 GB memory; 1 TB HDD storage

Memory Note
Transfer rates up to 2400 MT/s

Minimum dimensions (W x D x H)
34 x 24 x 2.37 cm

http://www.hp.com
http://www.microsoft.com


Network interface
Integrated 10/100/1000 GbE LAN

Operating system
Windows 10 Home Single Language 64

Pointing device
Touchpad with multi-touch gesture support

Ports
1 USB 3.1 Gen 1 (Data transfer only); 2 USB 3.1 Gen 1 (Data transfer only); 1 USB 2.0; 1 HDMI; 1 RJ-45; 1 VGA; 1
headphone/microphone combo

Power supply type
65 W EM AC power adapter

Processor
Intel® Core™ i5-8250U (1.6 GHz base frequency, up to 3.4 GHz with Intel® Turbo Boost Technology, 6 MB cache, 4 cores)

Processor family
8th Generation Intel® Core™ i5 processor

Processor name footnote number
[6, 7]

Processor speed
1.6 GHz

Product brand name
HP

Product color
Smoke gray

Product long name specifications
HP Notebook - 14q-bu100tu with Windows 10 Home Single Language 64; Intel® Core™ i5-8250U (1.6 GHz base frequency, up
to 3.4 GHz with Intel® Turbo Boost Technology, 6 MB cache, 4 cores); 4 GB DDR4-2400 SDRAM (1 x 4 GB); 1 TB 5400 rpm SATA

Software footnote number
[1]

Software included
McAfee LiveSafe™

Storage type
HDD

Tech spec footnote
[1] McAfee LiveSafe 30-day free trial offer (Internet access required. First 30 days included. Subscription required for live
updates afterwards.)

Tech spec footnote
[2] Dropbox: Not Available in China.

Tech spec footnote
[4] HP 3D DriveGuard: HDD only

Tech spec footnote
[6] Multi-core is designed to improve performance of certain software products. Not all customers or software applications will
necessarily benefit from use of this technology. Performance and clock frequency will vary depending on application workload
and your hardware and software configurations. Intel’s numbering is not a measurement of higher performance. Intel, Pentium,
Intel Core, Celeron, Intel logo and the Intel Inside logo are trademarks of Intel Corporation in the U.S. and other countries.

Tech spec footnote
[7] Intel® Turbo Boost performance varies depending on hardware, software and overall system configuration.
See http://www.intel.com/technology/turboboost/ for more information.

Tech spec footnote
[8] Dropbox: 25GB of free online storage for 6 months from date of registration. For complete details and terms of use,
including cancellation policies, visit the website at www.dropbox.com. Internet service required and not included. Available only
in the US.

Trademark information
All other trademarks are the property of their respective owners.

Warranty

http://www.intel.com/technology/turboboost/
http://www.dropbox.com


1 year limited parts and labour

Webcam
HP TrueVision HD Camera with integrated digital microphone

Weight
Starting at 1.7 kg

Weight note (metric)
Weight varies by configuration

Wireless
802.11b/g/n (1x1) Wi-Fi® and Bluetooth® 4.2 combo

Wireless Note
Miracast compatible

© Copyright __year__ HP Development Company, L.P. The information contained herein is subject to change without notice. The only warranties for HP products and services are set
forth in the express warranty statements accompanying such products and services. Nothing shall be construed as constituting an additional warranty. HP shall not be liable for
technical or editorial errors or omissions contained herein.
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