
 

Purchase a HP Care Pack to protect your new Printer! 

Why upgrade or extend your warranty coverage? 

Extending your warranty is an easy and affordable way to plan support for the life of your 
protect for peace of mind. Protecting your investment can avoid costly and unexpected 
repairs.  HP Services for printers are more important than ever before because: 

• The cost and complexity of networked, color, and multifunction printers are rising. 
Printer service is no longer fixing paper jams 

• New MFPs and Color LaserJets are more mission critical and even more complex to 
repair and service on your own 

• MFPs and Color LaserJets are a significant investment and provide a specific business 
function that needs to be protected by experts in services like HP 

• Printing represents a significant cost to most companies. Experienced, responsive 
service delivery can help control these costs 

HP Care Packs can help by providing: 

 Less downtime which means higher business productivity, stability of the 
printing and imaging environment and performance 

 Reduces the amount of time dealing with printing service and support issues 
and focus solely on the business 

 Reduces unbudgeted repair costs 
 Provide service levels that make it easy for customers to select the right 

services for their needs and realities 
 HP branded and recognized support 
 Access to the Enhanced Technical phone support team for quick diagnosis 

resulting in quick resolution over the phone in many cases and in determining 
the correct course of action for resolution if an on-site visit is required   

Let HP keep you up and running at what we do best.  HP printing and imaging services help 
ensure that you can print, copy, scan and fax your documents with no more disruption! HP Care 
Pack Services can be purchased with your product or at any time during the products warranty 
period. HP Care Packs are effective from the original date of the hardware product purchase. 
To identify the HP Care Pack for your product go to Care Pack Central: www.hp.com/go/cpc 

Save money by earning rebate(s) with the purchase of eligible HP Care Pack(s) as part of the 
Trade in Trade up Program to go along with your new printer. 

http://www.hp.com/go/cpc�


Eligible Care Packs List  

Product Description Product 
Number 

Care Pack  
SKU 

Description 
ND= Next Business Day 
DMR=Defective Media Retention 
ETPS=Enhanced Technical Phone 
Support 

Care Pack 
Cash Back  

HP OfficeJet e-All-in-One Printers 

HP Officejet Pro 8600 plus e-All-in-
One 

CM750A UQ209E 3 year ND Exchange with ETPS  $5 cash back 

HP Officejet Pro 8600 Premium e-
All-in-One 

CN577A UQ212E 3 year ND Exchange with ETPS  $10 cash back 

HP LaserJet Printers (Black) 

HP LaserJet P3015n Printer 

HP LaserJet P3015 dn Printer 

HP LaserJet P3015x Printer 

CE527A 

CE528A 

CE529A 

UP872E 3 Yr ND On-Site  $25 cash back 

UP874E 4 Yr ND On-Site  $35 cash back 

UP876E 5 Yr ND On-Site  $45 cash back 

HP LaserJet Pro 400 M401n Printer 

HP LaserJet Pro 400 M401dn Printer 

HP LaserJet Pro 400 M401dw 
Printer 

CZ195A 

CF278A 

CF285A 

U5Z48E 3 Yr ND Exchange $5 cash back 

U5Z49E 3 Yr ND On-site $10 cash back 

HP LaserJet Enterprise 600 M601n 

HP LaserJet Enterprise 600 M601dn 

 

CE989A 

CE990A 

 

HZ466E 3 Yr ND On-Site + DMR  $20 cash back 

HZ464E 4 Yr ND On-Site + DMR  $30 cash back 

HZ465E 5 Yr ND On-Site + DMR  $40 cash back 

HP LaserJet Enterprise 600 M602n 

HP LaserJet Enterprise 600 M602dn 

HP LaserJet Enterprise 600 M602x 

CE991A 

CE992A 

CE993A 

HZ490E 3 Yr ND On-Site + DMR  $30 cash back 

HZ488E 4 Yr ND On-Site + DMR  $45 cash back 

HZ489E 5 Yr ND On-Site + DMR  $60 cash back 

HP LaserJet Enterprise 600 M603n 

HP LaserJet Enterprise 600 M603dn 

HP LaserJet Enterprise 600 M603xh 

CE994A 

CE995A 

CE996A 

HY749E 3 Yr ND On-Site + DMR  $45 cash back 

HZ617E 4 Yr ND On-Site + DMR  $65 cash back 

HZ618E 5 Yr ND On-Site + DMR  $85 cash back 

HP LaserJet 5200 dtn Q7546A U3469E 3 Yr ND On-Site  $50 cash back 

U6407E 4 Yr ND On-Site  $75 cash back 

U6408E 5 Yr ND On-Site  $100 cash back 

 

 

 



Product Description Product 
Number 

Care 
Pack  
SKU 

Description 
ND= Next Business Day 
DMR=Defective Media Retention 
ETPS=Enhanced Technical Phone 
Support 

Care Pack 
Cash Back  

HP LaserJet Multifunction Printers (Black) 

HP LaserJet Pro M1536dnf CE538A UQ224E 3 year ND Exchange with ETPS  $10 cash back 

HP LaserJet M4555 MFP 

HP LaserJet M4555f MFP 

HP LaserJet M4555fskm MFP 

CE502A 

CE503A 

CE504A 

HN909E 3 Yr ND On-Site  $100 cash back 

HP562E 4 Yr ND On-Site  $125 cash back 

HP557E 5 Yr ND On-Site  $150 cash back 

HP LaserJet M5035x MFP 

HP LaserJet M5035xs MFP 

Q7830A 

Q7831A 

UE670E 3 Yr ND On-Site  $100 cash back 

UE671E 4 Yr ND On-Site  $125 cash back 

UE672E 5 Yr ND On-Site  $150 cash back 

HP LaserJet M9040 MFP CC394A H7700E 3 Yr ND On-Site  $100 cash back 

UJ528E 4 Yr ND On-Site  $125 cash back 

UJ568E 5 Yr ND On-Site  $150 cash back 

HP LaserJet M9050 MFP CC395A H7700E 3 Yr ND On-Site  $100 cash back 

UJ528E 4 Yr ND On-Site  $125 cash back 

UJ568E 5 Yr ND On-Site  $150 cash back 

 

 

 

 

 

  



Product Description Product 
Number 

Care Pack  
SKU 

Description 
ND= Next Business Day 
DMR=Defective Media Retention 
ETPS=Enhanced Technical Phone 
Support 

Carepack 
Cash Back  

HP Color LaserJet Printers 

HP LaserJet Pro CP1525nw CE875A UQ224E 3 year ND Exchange with ETPS  $10 cash back 

HP LaserJet Pro 200 Color M251nw CF147A UQ224E 3 year ND Exchange with ETPS  $10 cash back 

HP LaserJet Pro 400 color printer 
M451nw 

HP LaserJet Pro 400 color printer 
M451dn 

HP LaserJet Pro 400 color printer 
M451dw 

CE956A 

CE957A 

CE958A 

 

U1H88E 

 

3 Yr NBD Exchange 

 

 $10 cash back 

HP LaserJet Enterprise 500 color 
M551n 

HP LaserJet Enterprise 500 color 
M551dn 

HP LaserJet Enterprise 500 color 
M551xh 

CF081A 

CF082A 

CF083A 

HZ626E 3 Yr NBD Exchange  $25 cash back 

HZ629E 3 Yr ND On-Site + DMR  $35 cash back 

HZ630E 5 Yr ND On-Site + DMR  $45 cash back 

HP LaserJet P4025n Printer 

HP LaserJet P4025dn Printer 

CC489A 

CC490A 

UG825E 3 Yr ND On-Site  $40 cash back 

UG826E 4 Yr ND On-Site  $55 cash back 

UG827E 5 Yr ND On-Site  $70 cash back 

HP Color LaserJet CP4525n Printer 

HP Color LaserJet CP4525dn Printer 

HP Color LaserJet CP4525xPrinter 

CC493A 

CC494A 

CC495A 

US186E 3 Yr ND On-Site  $60 cash back 

US188E 4 Yr ND On-Site  $90 cash back 

US189E 5 Yr ND On-Site  $115 cash back 

HP Color LaserJet CP5225n Printer 

HP Color LaserJet CP5225dn Printer 

CE711A 

CE712A 

UT431E 3 Yr ND On-Site  $50 cash back 

UT430E 4 Yr ND On-Site  $75 cash back 

UQ502E 5 Yr ND On-Site  $100 cash back 

HP Color LaserJet CP5525n Printer 

HP Color LaserJet CP5525dn Printer 

HP Color LaserJet CP5525xh Printer 

CE707A 

CE708A 

CE709A 

UX964E 3 Yr ND On-Site  $150 cash back 

UV280E 4 Yr ND On-Site  $200 cash back 

UV279E 5 Yr ND On-Site  $250 cash back 

HP Color LaserJet CP6015dn Printer 

 

Q3932A 

 

UJ177E 3 Yr ND On-Site $150 cash back 

UJ178E 4 Yr ND On-Site $200 cash back 

HP Color LaserJet CP6015x Printer 

 
Q3933A 

 

UJ177E 3 Yr ND On-Site $150 cash back 

UJ179E 5 Yr ND On-Site $250 cash back 

HP Color LaserJet CP6015xh Printer Q3934A UJ177E 3 Yr ND On-Site  $150 cash back 



Product Description Product 
Number 

Care 
Pack  
SKU 

Description 
ND= Next Business Day 
DMR=Defective Media Retention 
ETPS=Enhanced Technical Phone 
Support 

Carepack 
Cash Back  

HP LaserJet Multifunction Printer (Color) 

HP LaserJet Pro 100 Color MFP 
M175nw 

CE866A UQ224E 3 year Next Business Day 
Exchange with ETPS 

 $10 cash back 

HP TopShot LaserJet Pro M275 CF040A UQ224E 3 year Next Business Day 
Exchange with ETPS 

 $10 cash back 

LaserJet Pro 200 Color MFP M276nw CF145A UQ224E 3 year Next Business Day 
Exchange with ETPS 

 $10 cash back 

HP LaserJet Pro CM1415fnw Color 
MFP 

CE862A UQ224E 3 year Next Business Day 
Exchange with ETPS 

 $10 cash back 

HP LaserJet Pro 300 Color MFP 
M375nw 

CE903A U1H76E 3 Yr ND On-Site  $15 cash back 

HP LaserJet Pro 400 Color MFP 
M475dn 

HP LaserJet Pro 400 Color MFP 
M475dw 

CE863A 

 

CE864A 

U1H64E 3 Yr ND On-Site  $20 cash back 

HP LaserJet Enterprise Color MFP 
M575dn 

HP LaserJet Enterprise Color MFP 
M575f 

CD644A 

 

CD645A 

U1Q32E 3 Yr ND On-Site $90 cash back 

U1Q42E 4 Yr ND On-Site $140 cash back 

U1Q43E 5 Yr ND On-Site $170 cash back 

HP Color LaserJet CM4540 MFP 

HP Color LaserJet CM4540f MFP 

HP Color LaserJet CM4540fskm MFP 

CC419A 

CC420A 

CC421A 

UV259E 3 Yr ND On-Site  $100 cash back 

UV264E 4 Yr ND On-Site  $125 cash back 

UV265E 5 Yr ND On-Site  $150 cash back 

HP Color LaserJet CM6040f MFP Q3939A UJ165E 3 Yr ND On-Site  $100 cash back 

UJ166E 4 Yr ND On-Site  $125 cash back 

UJ167E 5 Yr ND On-Site  $150 cash back 
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