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Introduction May 2013

Welcome to the HP Product Guide. The latest
edition will ensure that you have access to a
definitive and detailed guide to our world-beating
product portfolio.

Pricing Notes

Within the guide, we have quoted List Prices
(LP). This will provide an indication of the typical
buying price that you will pay for HP products.
Please be aware that these prices do not
represent suggested retail prices. The prices
guoted within this guide do not include the
current rate of VAT or any other localised tax that
may be applicable.

Your HP supplier will be able to provide the
actual price that you will pay for all your specific
requirements.

Legal Disclaimer

HP and the HP logo are registered in the U.S.
Patent and Trademark office. Other product or
company names mentioned herein may be
trademarks or registered trademarks of their
respective companies. HP believes the
information in this publication is accurate to the
best of our knowledge at the time of catalogue
creation and that such information is subject to
change without notice. HP is not responsible for
any inadvertent errors.

This document does not constitute an offer
capable of acceptance and is subject to
agreement of a formal contract specifying terms
and conditions.

No contractual relationship shall arise until a
formal contract has been concluded between the
parties.
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All prices exclusive of VAT or applicable local
taxes.
Copyright © Hewlett-Packard 2005

What is Top Config?

HP?s Top Config is an online build-to-customer-
order program which simplifies the configuration,
guote and order processes, delivering exactly the
PC the customer wants at a competitive price in a
reduced time.

HP?s channel partners benefit from suitable
availability without requiring specific in-house
resources and, at the same time, achieve a better
margin. The program is expanding to include
corporate notebooks and industry standard
servers throughout FYO05.

1) Through Top Config, HP?s objective is to
achieve direct-like agility and operational
efficiency with the reach, convenience, services
and personalization of the channel.

2) HP?s Top Config program means customers
get products configured to match their needs with
the serviceability and reliability associated with
using their trusted HP partners ? at a highly
competitive price and with fast turnaround time.
3) Top Config is one of our key channel go-to-
market drivers.

Whilst it boasts direct-like agility, all orders are
through our channel partners. Top Config is a key
differentiator HP and our partners can bring to
customers.

Value for Customer

? Configuration | want

? From my trusted reseller
? Competitive Pricing

? 10day SLA

e 2
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Value for Partner

? No Inventory

? On-line configuration

? Bundling & Up selling capabilities
? Lower Distribution costs

Top Value

HP's Top Value programme offers a
comprehensive line up of HP products at an
upfront competitive price.

HP manages the inventory by working closely
with HP Top Value partners to ensure that the
great products are always in stock.

This makes Top Value a valuable tool for your
customers as they can purchase a Top Value
product at a competitive price and have it
delivered next day!
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HP 4 year 24 hour 24x7Call To Repair
D2200sb SSD Hardware Support

HP 4 years Critical Advantage Level 3
with DMR EVA4400 Starter Kit 300GB

Service

HP 4 year 6 hour Call to Repair Proactive
Care 8206zl chassis Switch Service

HP 5 year 4 hour 24x7 with Defective
Media Retention 1606 Base Ext Switch 6-

p Proactive Care Service

HP 5 year Critical Advantage L3 Catalyst
4400 License to use Software Service

HP 1 year Post Warranty 4 hour 24x7
w/ Defective Media Retention Proliant
DL320 G6 Hardware Support

HP 3 year Support Plus 24 ProCurve
MSM422 Service

HP 4 year 6 hour Call-To-Repair 24x7
P4005 2-node NAS Node Proactive
Care Service

HP 1 year Next business day Exchange
Plus Stack 24 Support

HP 4 year 24x7 ProCurve M110
Hardware Support

HP 4 year Next Business Day Proliant
DL78¥ G6 Server Hardware Support

HP 5 year 6 hour CTR 24x7 w/ Defective
Media Refention P4300 G2 SAN
Solution Proactive Care service

HP Delivery Planning and Review and
540 Service Credits during std bus
hrs/days excld HP holidays

HP 5 year Critical Advantage L3
WX500x Access Controller Service

HP 3 year 4 hour 24x7 P4000 1-node
NAS Klode Proactive Care Service

HP 3 year Proactive Care VMw View Prm
Addon 10Pk 3 year Software Service

HP 3 year Critical Advantage L1
Network Software Group 180 Service

HP 4 year 24x7 MSA snapshot 8-256
Upgrade Software LTU Proactive Care
Service

HP 2 year Post Warranty 4 hour 24x7
LTO Autoloader Hardware Support

HP 4 year 6 hour Call to Repair Proactive
Care 802.11 Wireless Client Service

HP 3 year 4 hour 13x5 with Defective
Media Retention Proliant DL320e
Hardware Support

HP 5 year Critical Advantage L1
7506/06 Switch Service

HP 5 year 4 hour 24x7 ProCurve V29xx
Switch Hardware Support

HP 2 year Post Wc:rrcml?l 4 hour 24x7
Proliant BL490c G6 Collaborative
Support

HP 5 year Critical Advantage L3 5900-
48 switch Service

HP 1 year Post Warranty 6 hour 24x7
Call to Repair ProLiant DL760 G1
Hardware Support

HP 1 year Post Warranty 6 Hour 24x7
Call-To-Repair SB460c SAN Gateway
Storage Server HW Support

HP 1 year Post Warranty Next business
day Proliant DL580 G5 Collaborative
Support

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

HP477E

HT762E

U2N47E

U2E48E

U7Y60E

HQ520PE

UN670E

U3U53E

HS610E

USO30E

US147E

U3U93E

UP270E

UOQ44E

U3U28E

U7D81E

HUG600E

U2G69E

UT338PE

U2K23E

U6E98E

HU974E

UWO35E

UTN20PE

U5Y27E

U4632PE

UL944PE

U6B79PE

May 2013

$3,762

$32,881

$13,440

$32,856

$41,994

$386

$145

$9,228

$177
$73
$1,522

$25,445
$152,817

N/A
$3,086
$179
$6,827

$2,768

$2,549
$145

$432

$35,747
$363

$1,097

N/A

$5,563
$570

$1,142
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HP 3 )éeqr 4-Hour Exchange Plus HP NA U6NBOE $45,440
10512 Switch Support

HP 3 year 4 hour 24x7 Proliant NA U6LOGE $2,376
Infiniband Proactive Care Service

HP 1 year 9x5 Networks Software Group | NA HR795E $256
150 License Support

HP 1 year 9x5 TROY SDP 101-200 NA UOB31E $21,364
Software Support

HP 4 year Next business day Exchange | NA UORO5E $1,711
Plus MSM720 Mobility Controller

Support

HP 4 year Critical Advantage L3 Insight | NA HW168E N/A
with Microsoft System Center Essentials-

3Yr -Service

HP 3 year 4 hour 24x7 X3400 Network | NA U3Z78E $1,771
Storage Gateway Proactive Care Service

HP 5 year Next business day Network NA U3NO1TE $2,202
Storage Router Proactive Care Service

HP 5 year 4 hour 24x7 with DMR P4500 | NA U3V41E $18,526
G2 Storage System Proactive Care

service

HP 3 year Next business day Exchange | NA U4D52E $525
Plus HP 3000 Wireless Switch Support

HP 5 year Next business day Exchange | NA UOS62E $3,084
Plus HPWX Access Controller Support

HP 3 year Next business day Call to NA UL849E $387
repair Proliant BL2xxc Server Hardware

Support

HP 4 year 24x7 2 hour VSA Software NA U7Q36E $12,665
15-pack LTU Software Support Storage

HP 1 year Post warranty 4 hour 24x7 NA HQ264PE $5,770
D2D4324 System Hardware Support

HP 5 year Critical Advantage L2 HPC NA UTX53E N/A

Head Node 2Sckt 1 Guest 5 year 24x7
Flx License Software Service

HP 3 year Critical Advantage L1 HP NA U7S18E $12,435
StoreFabric SN6000B 16Gb Bundled FC

Switch Service

Obcnysusarme Ha mecte Ha cnepytoupin | NA UE440E $1,072
pabounii AeHsb, NopRepXKa

obopyaosatms, 4 ropa

HP 3 year 9x5 D2D4312 Replicate NA UW706E $10,025
Storage Software Support

HP Implementation Storage Area NA UDT12E N/A
Network Level 2 Tier 13 Service

HP 4hxec1r 24x7 VMw vCnir Chargeback | NA UOD23E $598
25VM 3 year 9x5 Software Support

HP 1 year Critical Advantage L2 1810G | NA UZ739E $131
switch Service

HP 5 year Critical Advantage L2 VMw NA UOH24E N/A
vSphere Ess-Ess+ upgrade 3 year 9x5

Software Service

HP 1 year Post Warranty Next business | NA U6C22PE $381
day w/Defective Media Retention ML150

GSyCo”oboraﬁve Support

HP 5 year 6 hour 24x7 Call-to-Repair NA UV402E $8,482
MSA%OOO G3 Hardware Support

HP 1 year 24x7 5820 FCoE module NA HR773E $80
Software Support

HP 4 year Next business day SN6000 NA U2F67E $2,447
24-p FC Switch Proactive Care Service

HP 1 year PW Next business day SL454X | NA UBAT12PE $1,288
3x Chassis Hardware Support

HP 3 year 24x7 VMware View Premiere | NA U1C20E $408
Starter Kit 10Pk Software Support for

Server

HP 1 year PW 4 hour 13x5 Defective NA UY783PE $458

Media Refention X1800sb Network
Storage System Hardware Support



HP 3 year 6 hour CTR 24x7 w/ Defective
Media Refention D2D4009 Backup
System Proactive Care service

HP 3 year Support Plus 24 for Microsoft
OS for Proliant DL785 G6 Service

HP 1 year 4 hour 24x7 10508 Switch
Hardware Support

HP 5 year 6 hour 24x7 Call to Repair
BL4xxc Server Blade Hardware Support

HP 5 year Critical Advantage L3
Network Software Group 185 Service

HP 1 year Post Warranty Next business
day Exchange Networks HP 95/75xx
load balance module Service

HP 5 year Critical Advantage Level 1
with Defective Media Retenfion D2D4312
Backup System Service

HP 1 year Post Warranty Standard
Exchange Scanlet 7000 Hardware
Service

HP 1 year Post Warranty 4 hour
response 13x5 Onsite Designijet T770
44-inch Hardware Support

HP 4 year with Support Plus Defective
Media Refention D2200sb G2 VSA
bundle Storage

HP 1 year Networks 66xx Router
Software Support

HP 1 year Critical Advantage L2 MSA
Snapshot 64-256 Upgrade SW LTU

Service

HP 1 year Critical Advantage L2 F1000
VPN g

HP 5 year 24x7 24 hour Call fo Repair
with gefeciive Media Refention
MSA2300 Starter Kit HW Support

HP 1 year Critical Advantage L1 1606
Extension SAN Switch Integrated Routing
Support

irewall Appliance Service

HP 1 year 24x7 Client automation
standard software support

HP 1 year PostWarranty Support Plus 24
with Defective Media Retention X1800sb
Network System Storage

HP 3 year 24x7 ProCurve Group 175

License Support

MocnerapaxTuittoe obcnyxueanme,
YCTPaHeHWe HEeMCMPABHOCTH B TeueHme 6
4YOCOB C MOMEHTA 30MPOCA O PEMOHTE,
kpyrnocyTouHoe oBcnyxuearmne 6e3
BLIXORHbIX, MOAAREPKKA 06opyAOBAHMS, |
rop,

HP 3 year 24x7 ProCurve Group 8
Software Support

OBcnysuBaHm1e HO MeCTe Ha CrIepyOLLMH
pabounii AeHb, nopAepXKa
o6opynosakms, 4 ropa

HP 5y Delivery Eldn - 900 proactive svc
credits- std Bus hrs/days-excl HP hol-
HPN centric environmt

HP 5 year 9x5 VMWare vCntr Fnd-Std
Upg 3 year 9x5 Software Support

HP 4 year 4 hour24x7 1606 Full and
Power Pack Ext Switch Proactive Care
Service

HP 5 year 24x7 Blc Matrix Software
Support

HP 1 year Support Plus24 MSM325
Access Point Service

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA
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U3T48E

US143E

HTO86E

UKO75E

HU614E

U4N37PE

HYO52E

UN468PE

US239PE

UBD60E

HR532E

UZ454E

HT120E

UT259E

HW692E

UPO20E

UY791PE

UV751E

UF403PE

UQ121E

U7941E

UOV44E

UOC45E

U2E62E

UMB864E

HR946E

May 2013

$6,854

$6,116
$9,309
$2,003
$14,399

$1,511
$14,625
$99
$978
$3,340

$697

N/A

N/A

$8,144
N/A

$N

$815

$4,016

$334

$1,362

$159
$244,376

$1,993

$3,281

$12,496

$50
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HP 3 year Next business day with NA U3B29%E $618
Defective Media Retention Proliant
BL6xxc Proactive Care Service

HP 3 year Critical Advantage L2 MSR50 | NA UZ526E $12,077
Router Service
HP 5 year 6 hour Call To Repair NA UW962E $432
ProCurve Wireless Bridge Hardware
Support
HP 3 year Critical Advantage L3 MSA NA HQ988E N/A
Snapshot 255 SW LTU Service
HP 5 year 4 hour 24x7 HP SL454X 2X NA U7X19E $17,366
Chassis Proactive Service
DMR, 4 yaca, 24 x 7, Ha mecte, NA UHO18E $3,063
noppepxka obopyRosaHus, 5 net

HP 1 year 6 hour 24x7 Call fo NA UBF91E $8,545
Repair 680% Router Hardware Support
HP 5 year PickUp and Return Notebook | NA UOJ28E N/A
Only gervice
HP 4 year Next business day Proactive | NA U2L97E $219
Care MSM310-R Access Point Service
HP 1 year Post Warranty 4 hour 24x7 NA U6K11PE $1,075
Proliant DL380 G7 Hardware Support
HP 3 year6 hour 24x7Defective Media | NA U7B30E $16,391
Retention HP Inifiband group7 Call to
Repair HW Hardware Support
HP 5 year 4 hour 13x5 D2D4106 Bup NA UW756E $5,444
System Hardware Support
HP 5 year Support Plus 24 ProCurve NA UV914E $2,725

E48xx Switch Service

Obcnysusarme Ha mecte Ha cnepytoupin | NA UAOO7A $569
paBoumit feHs, nopAepKKa
o6opygaosaHus, 5 net

HP 5 year 6 hour Call To Repair 24x7 NA UT1P85E $17,766
Proliant DL785Hi Collaborative Support

;i\F;gy SGLX Oracle x86 2P Pro care SW | NA U6X47E $78
HP 4 year 4-hour 24x7 DMR MSA2300 | NA US552E $5,912
SAN StrKt Hardware Support

HP 3 year Critical Advantage L2 VMw NA UOH69E N/A

vSphere Ess-Ent+ Kit upgrade 6P 3 year
9x5 Software Service

HP 2 year Post Warranty 4 hour 24x7 NA UOK22PE $2,547
Proliant DL585 G6 Hardware Support

HP 4 year 24x7 VMWare vSphere NA UR728E $3,179
Enterprise + ICE 1 Processor License

Support

HP 1 year Post Warranty Support Plus All | NA UH516PE $1,289
in One SB600c Service

HP 4 year Next business day with DMR | NA U3H98E $573

EVA 450GB to 1TB Hard Disk Drive
Proactive Care Service

PearnposaHue c Bbie3nom Ha MecTo B NA UJ675E $3,558
TeueHne 4-x 4aCoB, KPYrNOCyTOUHOE

oBcnyxueaHue 6e3 BbIXORHbIX,

nopaepxka obopyposanms, 3 roaa

HP 3 year 6hr CallToRepair 24x7 NA U3C99%E $15,764
w/Defective Media Retention me-Series
SL5042 Rack Proactive Care SVC

HP 3 year Standard Onsite Response NA HZ546E N/A
with Accidental Damage Protection
Notebook Only Hardware Service

HP 3 year 6 hour Call to Repair Proactive | NA U2N10E $4,913
Care MSM760 Access Controller Service
HP 2 year Post Warranty 6 hour NA UU247PE $1,504
24x7éTR SN6000 Stackable 24-port FC

Switch Hardware Support

HP 5 year 24x7 ProCurve A-WA Access | NA UW943E $50
Point Software Support



HP 5 year 4 hour 24x7 HP StoreFabric
8/24 8Gb Bndl Fibre Channel Switch
Proactive Service

HP 4 Year Next business day D2D4
Capacity Upgrade HW Support

HP 5 year 6 hour Call-To-Repair 24x7
EVA4400 Enclosure M6412A Proactive
Care Service

HP 1 year Critical Advontti?e L3 MSA
Snapshot 255 Software LTU Service

HP 4 year 9x5 VMW vCntr FND for
vSphere 3 year 9X5 Nm Lic Supp

PearuposaHue ¢ Bbie3ROM HO MeCTO B
TeueHue 4-x 4aCoB, KPYrIOCYTOUHOE
oBcnyxueaHue 6e3 BbIXORHBIX,
nopgepka o6opyaosanus, 4 rona

HP 5 year 4 hour 24x7 with Defective
Media Refention MSA 2000 Array

Proactive Care Service

HP 4 year 4-hour 24x7 4-port Module
Hardware Support

HP 4 year Support Plus 24 with ICE
Proliant DLQS;)(?Service

HP 3 year 4 hour Response 13x5
ProCurve MSM320 Hardware Support

HP 4 year Nbd onsite with Accidental
Damage Protection and Defective Media
Refention NB Only Service

HP 4 year Next business day HP
Inifiband group11 HW Hardware
Support

HP 4 year 6 hour Call To Repair
24x7w/Defective Media Retention
Proliant DL36x(p) Proactive Care SVC

HP 3 year Next business day LaserJet
M4071 Hardware Support

HP 3 year Return Color Laseret M351
Hardware Service

HP 3 year Next business day with
Defective Media Retention MSA2000 G3
Arrays Hardware Support

HP 3 year 4-Hour Exchange Plus 19xx
Switch Support

HP 3 year Next business day Proactive
Care 4202vl Switch Service

HP 1 year Critical Advantage L2
Network Software Group 115 Service

HP 5 year 6 hour Call To Repair
24x7w/Defective Media Retention
Proliant DL36x(p) Proactive Care SVC

HP 3 year Proactive Care VMw View Ent
Str Kit 10Pk 3 year Software Service

HP 4 year 24x7 2 hour VSA Software
1000-pack LTU Software Support
Storage

HP 4 year Next business day Channel
Partner only Remote and Parts Exchange
LaserJet Mg035MFP Support

HP 5 year 6hr CallToRepair 24x7 with
Defective Media Retention Proliant
s6500 Proactive Care Service

HP 1 year Post Warranty 24x7 ProCurve
MSM%O Mobility Controller Hardware
Support

HP 4 year Critical Advantage L1
Microsoft System Center Essentials Server
Mgmt License 5 Pk-3Yr-SVC

HP 5 year Critical Advantage L3 1606
Extension SAN Switch Integrated Routing
Support

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA
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U7R97E

US831E

U3L39%E

HQ875E
UT53%E
U9423E

U2B44E

UR218E
UX139E
UN683E

UL785E
U7C27E
U2796E

U5Z49E
U1JO3E

U4COOE

UOQ28E
U2K61E
UZ823E

U2Z97E

U7D74E

U7Q88E
UOB46E
U3C83E
UN541PE
HW187E

HX357E

May 2013

$3,116

$800

$5,321

N/A
$688
$9,389

$8,840

$2,744
$6,601
$99

$418
$68,016
$3,833

$72
$117

$2,013

$40
$587
$87

$4,990

$141

$211,082
$1,739
$16,311
$186
N/A

$21,440



HP 1 year Post Warranty 4 hour 13x5
ProLiant DL585 G7 Hardware Support

HP 1 year Post Warranty Next business
gay Exchange OfficeJet Pro X451/X551
ervice

HP 1 year Critical Advantage Level 3
EVA 450-1TB HDD Service

HP 3 year Next business day D2D4312
Bup System Hardware Support

HP 3 year 4 hour 13x5 12500 VPN
Firewall Module Hardware Support

HP 4 year Critical Advantage L3 VMw
vCnir SRM Ent 25VM 3 year 9x5
Software Service

HP 3 year 24x7 24 hour Call to Repair
EVA4400 Dual Controller Array
Hardware Support

HP 1 year Critical Advantage L2 Proliant
DL18x Service

HP 3 year 4 hour24x7 with DMR 1606
Full and Power Pack Ext Switch Proactive
Care Service

HP 4 year Critical Advantage L1
Defective Media Retention StoreVirtual
41XX 43XX Service

HP 5 year 6 hour Call-To-Repair 24x7
3U Tape Array Proactive Care Service

Texnuueckas nopaepsxka MO,
HEOTPAHWYEHHAS, KPYFNOCyTOuHO 6e3
BLIXOAHBIX, 3 roaa

HP 3 year 24x7 Nexus 5000 Fabric
Manager Services LTU Software Support

HP 5 year 24x7 VMw vSphere Ent-Ent+
Upg 1P 3 year 9x5 Software Support

HP 1 year Post Warranty 4 hour 24x7
HP SL454X 2X Chassis Hardware
Support

HP 5 year 4 hour 13x5 ProCurve A30xx
Wireless Switch Hardware Support

HP 1 year Post Warranty Next business
day Proliant ML110 G7 Collaborative
Support

HP 1 year PostWarranty Next business
day w/Defective Media Retention
Proliant DL380 G7 Hardware Supp

HP 2 year Post Warranty 4 hour 24x7
w/| De¥eclive Media Retention Proliant
ML350 G6 Collaborative Supp

HP 5 year Critical Advantage L3 P4900
G2 SSD Service

HP 3 year 4 hour 24x7 Proliant DL370
with Insight Control Proactive Care
Service

HP 3 year Critical Advantage L3
VMware View Enterprise Addon 10Pk
Software Service

HP 4 year Support Plus 24 ProCurve
Chassis8 Service

HP 3 year 6 hour 13x5 Call to Repair
Proliant DL38x(p) Hardware Support

HP 1 year Post Warranty 4h13x5
Defective Media Retention Proliant
ML110 G5 Storage Server HW Support

HP 5 year 4 hour 24x7 C-Class Storage
Blade Proactive Care Service

HP 3 year Critical Advantage L1 Cisco
MDS 9124e 12 port Fabric Switch
Support

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA
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May 2013
U6K57PE $1,086
U6Z58PE N/A
HROS5E N/A
UW676E $2,757
HT291E $4,886
UOCS9E N/A
UT197E $4,036
UZ413E N/A
U2F27E $2,413
U7X61E $6,750
U3YSIE $8,071
UFO8SE $158
URO65E $5,405
UOET16E $534
U7X34PE $2,791
UWS87E $1,271
U6CO9PE $149
U6KO6PE $697
U6C56PE $1,946
U5Y78E N/A
U3N95E $1,961
U1C89E N/A
UR910E $2,703
U5723E $1,190
UY715PE $242
UOX79E $1,648
HS230E N/A

10



HP 3 year Next business day HP MDS
8/12c and 8/24c Fabric Switch
Hardware Support

HP 5 year 4 hour response 7X24
Proactive Care Infiniband Group 7
Support

HP 3 year 4 hour 24x7 B6000 Switch
Assembly Proactive Care Service

HP 4 year 4 hour 24x7 with Defective
Media Refention Proliant DL2000
Proactive Care Service

HP 4 year Next business day Proactive
Care MSM765z| Mobility Controller

Service

HP 4 years Critical Advantage Level 2
P6305 EVA Drive Enclosure Service

HP 5 year Critical Advantage Level 2
with Defective Media Retenfion D2D2
Backup Solution Service

HP 4 year 24x7 ProCurve 1800-8G
Hardware Support

MocnerapanTuiiHoe obcnyxuearme,
pearMpoBaHme B TeyeHue 4-x 4acos,
o6cnyxueanme 5 gHeit B Hepento no 9
yacos, nogaepka obopyposaHms, 1 rog

YcTpaHeH1e HencnpasHOCTH B TeueHue 6
YOCOB C MOMEHTA 3AMPOCA O PEMOHTE,
KpyrrocyTouHoe oBcnysxusame 6e3
BBIXOAHbIX, NOAAEPKKA 06opyAOBAHMS, 3
roaa

HP 3 year 4 hour 24x7 P4500 G2
Scalaﬁle Capacity SAN Solution
Proactive Care Service

HP 3 year Critical Advantage Level 1
with Defective Media Refention X3820 2-
node Storage Service

HP 3 year Next business dayD2000 Disk
Enclosure Jointware Proactive Care
Service

HP 5 year Critical Advantage L1w/DMR
E5705 40TB/80TB Messaging System
Hardware Support

MocnerapaxTuiiHoe obcnyxuearme,
BbIE3[, HO MECTO HO CreAytoLMii paboumii
peHb, nopaepxka obopynosanms, 1 rog

HP 5 year 4-Hour Exchange Plus M200
Access Point Support

MocnerapanTuitHoe obcnysusaHme,
BLIE3A, HO MECTO HQ CrieAytoLLMit paBoumil
AeHb, nopaepxka obopyposaHms, 1 rog

HP 3 year Supportort Plus
SN6500B 16GB Pwr Pak FC Switch
Storage

HP 5 year Critical Advantage L1 P2000
Snapshot 512 Software License to use
Service

HP 5 year 6 hour Call-To-Repair 24x7
MSL 2024 Proactive Care Service

HP 4 year Return to HP Notebook Only
Service

HP 5 year 4 hour Response 13x5
ProCurve 1800-8G Hardware Support

HP 5 year Supcrorr Plus24 w/DMR
x1 SOgsb Windows Storage System
Service

HP 3 year 4-Hour Exchange Plus 8212zI
bundle Support

HP 4 year Supportort Plus
SN6500B 16GB Pwr Pak FC Switch
Storage

HP 3 year 4 hour 24x7 Proliant DL320e
Hardware Support

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA
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HN934E
U3R34E

U3X16E

U3C58E
U2NT4E

HT558E

HX688E
URB47E

U5867PE

UF974E

U3VOOE
HX951E
U2D04E
HVA444E
UJ174PE

HS829E

H2639PE
UBHO1E
HWB839E

U3S78E
U7C64E
UR850E

US523E

HS765E

U8BH12E

U6EQ9E

May 2013

$739
$19,745

$2,354

$3,623
$5,674

$2,424

$8,630
$218

$67

$2,355

$11,516
$14,096
$2,234
$89,738
$1,674

$73

N/A
$12,834
$6,739

$13,070
N/A
$239

$2,866

$3,864

$18,406

$362
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Technology Services May 2013

HP 1 Year Post Warranty Support Plus NA UL100PE $629
All-in-One 1200r Storage System Service
HP 3 year Next business day + Defective | NA UTQ39E N/A

Media Refention Clr LsrJet
M575Multifunction printer Support

HP 3 year Critical Advantage Level 1 1U | NA HX666E $1,607
USB Tape Array Service
HP 5 year Critical Advantage L2 NA HX155E $23,563

w/ Deffective Media Refention Nexus
5000 6-port 8Gb FC ModuleSupport

HP 1 year Critical Advantage L3 VMw NA UOB67E N/A
\gSphere Ess+ 1 year 9x5 Software
ervice

HP 1 year Post Warranty 4 hour 13x5 NA U4567PE $3,093
ProLiant DL380 Cluster é1 Hardware
Support

HP 5 year Critical Advantage L2 S5500 | NA HV073E $16,167
A5 VgN module Service

HP 4year 6hr Call To Repair 24x7 NA UTM44E $3,481
withgefecﬁve Media Retention ProLiant
DL2000 Collaborative Support

HP 1 year Critical Advantage L3 2408 | NA HQ880E N/A
24-1(¥GbE w/ 8-8Gb PowerPack+
Support

HP 2 year Post Warranty 4 hour 24x7 | NA UTN39PE $2,252
w/Defective Media Retention ProLiant
BL680c G5 Collaborative Sup

HP 1 year Critical Advantage Level 3 NA HROYOE N/A
EVA gAN Blade System Service

HP 5 year Critical Advantage L3 NA HU438E $2,616
MSM;'IO Mobility Controller Service

HP 1 year 24x7 5500-48 No EI/SI/HI NA U4E56E $12
Switch Software Support

HP 4 year Critical Advantage L1 VMw | NA UOD61E N/A

vCnir App Speed 25VM 3 year 9x5
Software Service

O6cnyxmearme Ha mecte Ha cnegytowmii | NA UJ178E $1,887
pabounii AeHb, nopAepXKa
o6opypnosakms, 4 ropa

HP 5 year Next business day MSA2000 | NA U3G99E $6,035
G3 Arrays Proactive Care Service

HP 5 year Critical Advantage L2 1U NA HY272E N/A
Tape Array Support

HP 3 year Proactive Care Infiniband NA U3R62E $48,263
Group 10 Support

HP 1 year Critical Advantage L3 NA HR457E N/A
Network Software Group 215 Service

HP 5 year Critical Advantage L1 NA HV210E $5,972
EVA4400 iSCSI Connectivity Option

Support

HP 3 year 24x7 CommandView NA UQ441E $922

EnterpriseVirtual Array4400 1Terabyte
LicenseToUse Software Supp

HP 1 year Post Warranty 4 hour 24x7 NA HP495PE $953
D2200sb Hardware Support

HP 1 year Critical Advantage L3 MSL NA HQ116E N/A
2024 Support

HP 3 year 4 hour 24x7 A12508 Switch | NA UW987E $26,742
Hardware Support

HP 5 year 4 hour 13x5 5800 48 ports | NA HQO71E $10,755
Hardware Support

HP 1 year Critical Advantage L1 RHEL NA HY786E N/A

Hi?h Availability 4 skt 1 year License
Software Support Service

HP 3 year 4 hour 24x7 Proliant NA UR484E $283
MicroServer Hardware Support

12



YcTpaHeHue HeucnpasHOCTH B Teuerue 6
YOCOB C MOMEHTA 3AMPOCA O PEMOHTe,
KpyrnocyTouHoe obcnyxwusaHme 6e3

BBIXORHbIX, MORAEPKKA 0BOPYAROBAHMS, 3

roga

HP 4 year 24x7 Insight with Microsoft

System Center Essentials 3 year Software

Support

HP 1 year Critical Advantage Level 3
VMware vixhere Ent + 1Proc IC

1y24x7 N

Lic Software Support

HP Bglecr Next business day with

DMR

N600OB 16Gb 48/24 Power Pack

+ FC Switch Proactive Care Service

HP 4 year Next business
media refention Scaniet

Support

d
850

+ Defective
Ofn1

HP 4 gecr Next business day Proactive

Care

tack48 Switch Service

HP 1 year Post Warranty 4 hour
response 13x5 Onsite Designijet T1120
SD-MFP Hardware Support

HP 3 year SupportPlus24 w/DMR X1800
Storage System Service

HP 5 year Critical Advantage Level 3
X1600 6TB SATA Network Storage

System Service

HP 1 Eeqr Critical Advantage L2 P4300

SAN

xpansion Node Support

HP 5 Year Next business day Ext.
LTO/SDLT Tape HW Support

HP 5 year Critical Advantage L1 Matrix
Operating Environment with Insight

Control 8 Server Service

HP 5 year Critical Advantage L2 w/DMR
gAS BL-c Switch Support

3Gb

HP 3y 9x5 DP OpnFilBkup 10Svrs SW

Supp

HP 3 year 24x7 12504 Switch Software

Support

HP 1 year 4 hour 13x5 Networks 30xx
Wireless Switch Hardware Support

HP 4 year 6hr Call To Repair 24x7
withDefective Media Retention DL36x
Matrix CMS Proactive Care SVC

HP 1 year Post Warranty 4 hour 24x7
Proliant WS460c G6 Collaborative

Support

MocnerapanTuiiHoe obcnyxuearme,
pearMpoBaHme B TedeHue 4-x 4acos,
ob6cnyxuearme 5 gHeit B Hepgento no 13

yacos, nopaepxka obopyposaHks, 1 rog

HP 5 year 24x7 24 hour Call to Repair
EVA4400 Enclosure Hardware Support

HP 5 year 4 hour 13x5 Proliant
MicroServer Hardware Support

HP 4}lecr Critical Advantage Level 3

MSA

000 G3 Arrays Service

HP 4 year 4 hour 24x7 Proliant ML330

Proactive Care Service

HP 3 year 4 hour 24x7 with Defective

Media Retention D2200sb Proactive Care

Service

MocnerapanTitHoe o6cnysxueaHme,
YCTPQHEHWE HEMCMPABHOCTH B TeueHKue 6
YQACOB C MOMEHTA 3aMPOCa O PEMOHTE,
KpyrrocyTouHoe obcnysxusame 6e3
BbIXOMHbIX, MORAEPKKA 0BOPYAOBAHMS, 1

rog

HP 5 year 4 hour 24x7 ProCurve V22xx
Switch Hardware Support

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

UD577E

UR540E

HR211E

U3G59E

HZ728E

U2K89E

UN370PE

UR110E

HX811E

HN186E

UTO82E

HWO029E

HX141E

UY311E

U7M25E

HR710E

U3D54E

U6G55PE

UA747PE

UT205E

UR504E

U4CO3E

U3A61E

U3X67E

UA461PE

UWO17E

May 2013

$2,507

$24
N/A
$12,526
N/A

$2,130

$4,204

$2,108

$7,377

N/A
$1,977

$16,985

$3,295
N/A
$2,567
$247

$2,889
$561
$387
$3,983
$402
N/A

$2,095

$3,757

$1,506

$181

13



HP 4 year Critical Advantage L1w/DMR
Nexus 5000 8-port 4Gb FC Remarketed
Module Support

Mopnepxka MO pns cepeepos,
KPYIOCYTOUHO 6e3 BbIXOAHbIX, 3 ropa

HP 3 year 4 hour 24x7 6802

Router Proactive Service

HP 4 year 24x7 Software B-Series 24-40
Port P\é and Upgrade LTU Proactive Care

Service

HP 3 year Next business day onsite
Desktop hardware support

HP 1 year 4-Hour Exchange Plus HP WX
Access Controller Support

HP 5 year 4 hour 24x7 Proactive Care
Secure Router MSR50 Service

HP 4 year Critical Advantage Level 1
VMware Thin Application Suite No
media Software Support

DMR, Ha mecTe Ha cnegytoLymii paboumit
[eHb, annapaTHas NoaRepka, 5 net

HP 1 year Post Warranty Next business
day Exchange Networks HP MSM466-R
Outdoor Access Poi Service

HP 5 year Next business day with
Defective Media Retention DS 2100
Proactive Care Service

HP 3y Nbd TROY U P2055 Security HW
Supp

HP 3 year 4 hour 13x5 BLé6xxc Server
Blade Hardware Support

HP 5 years Critical Advantage Level 2
with Defective Media Retention P6300
EVA Starter Kit Service

HP 5 years Critical Advantage Level 2
Continious Access EVA3000/4000
Unlimited LTU Service

HP 1 year Post Warranty 4 hour 13x5
with Defective Material Retention Proliant
BL260c G5 HW Support

HP 1 year Post Warranty 4 hour 13x5
w/ Defective Media Retention ProLiant
DL360 G7 Hardware Support

KomnnekcHas yctaHoBKa cetv 1 3anyck
BladeSystem c-Class HP

HP 1 year Critical Advantage Level 1
Continious Access EVA300%/ 4000
Unlimited LTU Service

HP 5 year 4 hour 24x7 6808
Router Proactive Service

HP 5 year 4-Hour Exchange Plus HP
66xx Router Support

HP 5 year 4 hour 24x7 with DMR B
Series 8/80 SAN Switch Power Pack

Proactive Care Service

HP 5 year Proactive Care VMw vControl
Chargeback 25VM 5 year Software

Service

HP 4 year 4 hour 24x7 w/Defective
Media Retention DL380e with Insight

Control Proactive Care Service

HP 3 year Next business day Defective
Media Refension D2200sb G2 VSA

bundle Proactive Service

HP 3 year 4 hour 13x5 with Defective
Media Refention Modular Disk System
600 Hardware Support

HP 4 year 4 hour 24x7 ProCurve E4500
Switch Hardware Support

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

HV369E

UF526E

UBF34E

U3F17E

UQ887E

UOT13E

U2Q79E

HW343E

UG842E

U4N8OPE

UOWS54E

UU928E

UK108E

HT649E

HT597E

UX762PE

U6J94PE

UF814E

HT330E

UBGI17E

UOU41E

U2EQOE

U7D97E

U6G69YE

U8B87E

UQ294E

UV838E

May 2013

$5,622

$178
$24,075

$13,119

$138
$1,052
$13,035

N/A

$385

$74
$1,852

$158
$618

$23,352
$64,174
$245
$824

$1,895

N/A

$45,444
$17,203

$41,151
$189
$3,152
$3,567
$6,886

$799
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HP 1 year PW Support Plus B6200 Base
System Hardware Support

HP 5 year 6 hour 24x7 w/Defective
Media Refention Call To Repair HP
Inifiband group2 HW Hardware Sup

HP 1 year Critical Advantage L1 Virtual
System CV2 Citrix Basic DAS 200 Users
Software Services

HP 3 year 4 hour 24x7 Proliant s6500
Collaborative Support

HP 5 yr 6hr CallToRepair 24x7
w/Defective Media Retention DL370
w/Insight Control Proactive Care SVC

HP 1 year Post Warranty Next business
day w/Defective Media Retention ML330
G6 Collaborative Support

HP 4 year Next Business Day Call fo
repair Proliant DL18X Hardware Support

HP 1 year Post Warranty 4 hour 13x5
with Defective Material Retention Proliant
DL165 G5p HW Support

MocnerapanTuiiHoe obcnyxuearme,
BbIE3[, HO MECTO HO CreAytoLMii paboumii
peHb, nopaepxka obopyrnosanms, 1 rog

HP 3 year 9x5 ProCurve Group 215
License Support

HP 4 year Critical Advantage L1 5100

Switch Service

HP 1 year PW 24x7 6 hour Call to
Repair w/Defective Material Retention
Proliant BL685¢c G5 HW Support

HP 5 year Next business day with DMR
P4806 G2 BladeSystem SAN Solution

Proactive Care service

HP 1 year Post Waranty 4-hour 13x5
MDSg’OO Hardware Support

HP 3 year Critical Advantage Level 3
Continuous Access P6300 EVA Unlimited
Service

HP 3 year 6 year call fo repair 7X24
with IXMR Proactive Care Infiniband
Group 10 Support

HP 3 year Critical Advantage L2 5500-
48 No El/SI/HI Switch Service

HP 4 year Next Business Day MSA2000

Enclosure ProActiveCare Support

gI\F; éiy 4h 24x7w/DMR ML310e ProCare

MocnerapanTitHoe o6cnysxueaHme,
YCTPQHEHWE HEMCMPABHOCTH B TeueHKue 6
YQACOB C MOMEHTA 3aMPOCa O PEMOHTE,
KpyrrocyTouHoe obcnysxusarme 6e3
BbIXOMHbIX, MORAEPKKA 060PYAOBAHMS, 1
rog

HP 4 year Critical Advantage L1 Secure
Router MSR20 Service

HP 3 year 4 hour 24x7 with Defective
Media Retention Proliant BL6xxc
Collaborative Support

HP 3 year 6 hour CTR ProCurve External
PSU Hardware Support

HP 4 year Critical Advantage L2
Network Software Group 110 Service

HP 1 year Next business day Defective
Media Retension SL454X 3x Chassis
Hardware Support

HP 5 year 4 hour 24x7 5U SAS/SATA
Enclosure Proactive Care Service

HP 2 year Post Warranty 4 hour 24x7
with Defective Material Retention P2000
MSA Chassis HW Support

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

U1S23PE

U7A50E

UOL86E

UTM52E

U3PO6E

U6C40PE

UL870E

UX620PE

HCO42PE

UV766E

HU294E

UX794PE

U3V17E

US538PE

HR150E

U3R77E

U4E99E

U4C45E

U6F74E

UF443PE

HU222E

UTLT5E

UWS71E

HU491E

U6Y21E

U2B72E

UYO72PE

May 2013

$10,323

$1,699
N/A

$4,977

$5,735
$489

$1,148

$287
$479

$20,020
$2,554

$1,045
$29,894

$2,336

$5,025
$107,118

$1,920
$4,181
$663

$1,025

$3,052

$1,090

$889
$182

$258

$7,352

$3,002

15



HP 3 year Next business day Exchange
P 88xx Router Support

Plus

HP 3
Plus J

ear 9x5 VMW vSphere Ess to Ess

pgrade No media License Software

Support

HP 1 year Critical Advantage Level 3 CA

EVA4400 Upgrade Unlimited Service

HP 4 year 4 hour 24x7 Proliant ML350e

Collaborative Support

HP 5 year 24x7 iLO Advanced Pack for

Blade 3 year Software Support

HP 1 year Post Warranty 24x7 6 hour
Call To Repair Proliant DL360 G6
Hardware Support

Hp 4

P450!

ear 6 hour Call-To-Repair 24x7

G2 Multi-site SAN Solution

Proactive Care Service

HP Maintenance Kit Repalcement Scan
Axis Designjet T790-24in Service

HP 5
Plus

ear Next business dor Exchange

P F1000 VPN Firewal

Appliance

Support

HP 4 year Support Plus StoreEasy
3830sb Storage

HP 1

year 6 hour Call to Repair
Networks 8212z| Switch Bundled
Hardware Support

HP 5 year 6 hour Call To Repair 24x7
ProLiant BL6xxc Collaborative Support

HP 3 year Next business day Exchange
Plus HP 9508 Switch Support

HP 4 year 24x7 24 hour Call to Repair
efective Media Retention IO
Accelerator Hardware Support

with

Pecrmposaﬂme C BblngOM HQ MeCTO B

TeyeHue 4-x 4acos, o
AHelt B Hegento no 13 uacos, noppepxka

CryxusaHue 5

obopygaosatms, 4 ropa
ear 24x7 Software Command

HP 3

View EVA4400 1TB LTU Proactive Care

Service

HP 5 year 6 hour Call To Repair 24x7

Virtual Connect Collaborative Support

HP 3 year Support Plus with Defective
Material Retention MSA2000 G3
Snapshot 64 Volume Copy Service

HP 3 Year 4 hour 24x7
EnterpriseVirtualArray 4400 M6412

Enclosure Hardware Support

HP 3 year 24x7 VMw VCntr Lab Mgr Lic

3 year 9x5 Software Support

HP 5 year Next business day with
Defective Media Retention ProLiant
SL6000 Hardware Support

HP 4 year 4 hour 24x7 HP 10512 switch

Proactive Service
HP 4 year Critical Advantage L1

Defective Media Retention StoreEasy

1630 Service
HP 4gear 6 hour 24x7 Call to

Repair 680

Router Hardware Support

HP 3 year Next business day with
Defective Media Retention Proliant
DL320e Hardware Support

HP 3 year Support Plus 24 for Linux
RedHat for Proliant DL785 G6 Service

HP 3 year Critical Advantage L1 80GB

IO Accelerator for BladeSystem Support
ear Support Plus 24 P4800 G2

P 4y

Blade

ystem SAN Solution Storage

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

U4D69E

UW216E

HRO68E

U6D11E

UTM65E

HQ533PE

U3V79E

UTWOS8E

UOS50E

U7V74E

HR618E

UTL20E

U4D73E

UT155E

U9422E

U3H19E

U6H83E

UVO45E

UQ339E

UOD32E

UR278E

U6N39E

U7U49E

UBGO9E

U6EQ2E

US144E

HS245E

HP970E

May 2013

$40,393

$1,878

N/A
$1,588
$66

$988
$31,502

N/A

$8,554

$1,289

$3,253

$3,551
$11,664

$3,815

$8,023

$1,117

$1,460

$3,786
$765

$244

$1,545

$107,666

$8,501

$34,313

$294

$9,171
$6,949

$16,597
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HP 4 years Critical Advantage Level 2
CV EVA4400 Unlimited LTU Service

HP 3 year Critical Advantage L2
StoreEasy 1430/1530 Service

HP 4 year 6 hour Call-To-Repair 24x7
EVAB000 Loop Switch Proactive Care

Service

HP 3 year Critical Advantage L1
VMware View Enterprise Bundle 10Pk
Software Service

HP 3 year 6 hour CTR 24x7 with DMR
MSA 2000 G3 SAN Starter Kit Proactive

Care Service

HP 4 year Next Business Day Call fo
repair Proliant DL14X Hardware Support

HP 4 year Support Plus B6200 Base
System Hardware Support

HP 3 year Next business day ProLiant
56503 Hardware Support

HP 1 year 4 hour 24x7 Networks MSR50
Router Hardware Support

OBcnysuBaHm1e HO MeCTe Ha CrieyOLLMH
pabounii AeHb, nopAepXKKa
o6opypnosakms, 3 ropa

HP 4 year Critical Advantage Level 3
D2D4324 Replication Software Service

HP 4 year Next Business Day P6300 EVA
Hard Eisk Drive Hardware Support

HP 5 year Critical Advantage L3 8206zI
bundle Switch Service

HP 1 year PW 6 hour 24x7 w/ Defective
Media Refention Call To Repair P6300
Starter Kit HardwareSupp

HP 1 year Post Warranty Next business
day Exchange Networks HP F5000
Firewall Service

HP 4 year Next business day Exchange
Plus HP Wireless Bridge Support

YcTpaHeH1e HeMcnpaBHOCTH B TeueHune 6
YOCOB C MOMEHTA 30MPOCA O PEMOHTE,
kpyrnocyTouHoe oBcnyxueatrmne 6e3
BbIXORHbIX, MOFAEPKKA OBOPYAROBAHMS, 3
roaa

HP 3 year Support Plus with Defective
Media Refention B6200 Base System
Hardware Support

HP 1 year Post Warranty 4h 24x7
SN6000B 16Gb 48/24 FC Switch
Hardware Support

HP 4 year Critical Advantage L3 D2600
450GB 6G SAS LFF 5.4TB Bundle
Support

HP 5 year 4 Hour 24 hours days 1-7
Dual §GB SAS BL Switch Hardware
Support

HP 4 year Critical Advantage Level 3
D2D4324 Capacity Upgrade Service

Texnuueckas nogaepxka MO gna
ProCurve, HeorpaHuuerHas,
KPYFIOCyTOUHO 6e3 BLIXORHBIX, 3 ropa

HP 3 year Critical Advantage L3
Defective Media Retention P4900 G2
SSD Service

HP 2 year Post Waranty 4-hour 24x7
MDS 9124 Switch Hardware Support

HP 1 year Post Warranty 6 hour Call to
Repair Networks 5820 Switch Hardware
Support

HP 5 year Next business day Proactive
gqrq g‘?OOAF 48G 4XG 2QSFP Switch
ervice

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

HT543E

U7T78E

U3L20E

UT1B89E

U3G94E

UL864E

UTR?1E

UR398E

HR545E

U4445E

HY265E

HN720E

HU259%E

HZ708PE

U4N58PE

U4E37E

UH273E

UTR76E

UOY42PE

HX208E

UM531E

HYT61E

UF805E

U5Y47E

UR172PE

HS921PE

UBE44E

May 2013

$12,359
$4,373

$14,971
N/A
$8,326

$774
$31,164
$1,603
$1,561

$289

$45,857
$196
$20,425

$4,372
$17,956

$135

$1,337

$26,672
$1,797
$11,981
$2,015

$20,562

$3
N/A

$1,308

$2,440

$5,714
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HP 4 year Critical Advantage Level 2 w
DMR X3800 Network Storage Gateway
Service

HP 4 year Critical Advantage L1
Defective Media Retention X5000
Network Storage System Service

HP 3 year 4 hour 24x7 Proactive Care
MSM760 Access Controller Service

HP 1 year Networks 1900 Switch
Software Support

HP 4 year Critical Advantage Level 3
with Defective Media Retenfion D2D4106
Capacity Upgrade Service

HP 4 year 4 hour 13x5 5830-96G
Switch Hardware Support

YcTpaHeH1e HeMCnpPaBHOCTH B TeueHue 6
4ACOB C MOMEHTA 3AMPOCA O PEMOHTE
KPYFNOCYTOUHO 6e3 BLIXORHBIX,
nopAepka obopyposanms, 4 roga

HP 4 year 24x7 Network Software
Group 105 Proactive Care Software
Service

HP 3 year Critical Advantage L1 VMw
vShieR(li AppDS 25VM 3 year 9x5

Software Service

HP 4 year Support Plus 24 StoreEasy
1430/1530 Storage

HP 5 year 24x7 Blc Matrix Software
Proactive Care Service

HP 3 year 4 hour Response 13x5
ProCurve MSM320-R Access Point
Hardware Support

MocnerapanTuitHoe oBcnyxHBaHme,
YCTPaHeHMe HeMCMpPABHOCTH B TeueHue 6
YOCOB C MOMEHTA 3AMPOCA O PEMOHTE,
KpyrnocyTouHoe obcnyxwusaHme 6e3
BLIXOAHbIX, NOAAEPXKA 06opyRoBaHMS, 1
rof

HP 4 year Next business day
withDefective Media Retention DL370
w/Insight Control Proactive Care SVC

HP 4 year Critical Advantage L3
MSA2000 Snapshot 64 Software License
To Use Service

HP 3 year 6 hour call to repair 24x7 Q
Series 20 ports Proactive Care Service

HP 5 year Next business day with
Defective Media Retention Proliant
BL6xxc Collaborative Support

HP 3 year Critical Advantage L2 Hot Plug
Advanced Pack Service

HP 1 year Post Warranty Next business
day Exchange Networks HP 5920-24
Switch Service

HP 5 year 4-Hour Exchange Plus 3800
Switch Support

HP 4 year 6 hour call to repair 7X24
Proactive Care Infiniband Group 2
Support

HP 1 year Post Warranty Next business
day Exchange Networks HP 9508 Switch
products Service

HP 4 year Critical Advantage L1 4204vl

Switch Service

HP 5 year 24x7 Server VMware View
Enterprise Starter Kit 10Pk Software
Support

HP 3 year 4 Hour 24 hours days 1-7
Dual §GB SAS BL Switch Hardware
Support

HP 5 year 24x7 2620 Switch Software
Support

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

HX888E
UTR38E

U2NO7E
HR685E

HYOQ1E
HT200E
UH810E
U2V55E
UOE81E

U7U02E
U3P26E

UN552E

UA711PE

U3N93E
HX336E

U2B89E

UILT1E

HN424E

U4FO5PE

HTO40E

U3Q67E
U4F36PE

HT877E

U1B88E
UM523E

HTOO7E

May 2013

$10,123
N/A

$3,773
$1

$10,843
$12,918
$16,071
$124
N/A

$1,908
$20,478

$156

$4,151

$1,809
N/A

$2,953

$1,063

$89

$3,410

$3,937

$1,677
$2,799

$2,864

$1,169
$1,152

$16
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HP 3 year 4 hour 24x7 Proactive Care
MSM720 AC Service

HP 1 year Critical Advantage L1 B-series
32-61 ISL Trunk SoftWare [License to use
Support

HP 4 year 4 hour 24x7 P6300/P6500
EVA 400GB Solid State Drive Proactive
Care Service

HP 3 year 4 hour 24x7 with Defective
Media Refention HP Inifiband group5
HW Hardware Support

HP 5 year 6 hour CTR ProCurve 1400-
24G Hardware Support

HP 1 year Critical Advantage L2 SLES
32/64Blade License includes 1 year Sub
24x7 SW Support Service

HP 4 yr Next business day w/Defective
Media Retfention ML350(§) w/Insight

Control Proactive Care SVC

HP 5 year Standard Onsite Response
with Defective Media Retention Notebook
Only Hardware Service

HP 4 year Critical Advantage L2
75/9§xx NetStream Monitoirng Module

Service

HP 5 year 6 hour CTR 24x7 with
Defective Media Retention D2D4100
Capacity Upgrade Proactive Care SVC

HP 1 year Post Warranty Next business
day Exchange Networks HP 5900-48

Switch Service

HP 5 year 24x7 24 hour Call to Repair
Proliant s6500 Hardware Support

HP 5 year 4 hour 24x7 with DMR
SN600OB 16Gb 48/24 Power Pack +
FC Switch Proactive Care Service

HP 5 year Next business day Proactive

Care 5830-48 Switch Service

HP 5 year 24x7 Insight Control for Linux
ML-DL-BL-SL Software Support

HP 5 year 4 hour 13x5 D2D4106
Capacity Upgrade Hardware Support

HP 3 year Travel Next business day
Onsite with Accidental Damage
Protection Notebook Only Service

HP 3 year 6 hour CTR ProCurve
MSM310 AP Hardware Support

HP 3 year Critical Advantage L3
75/9gxx VPN Firewall Module Service

HP 3 year 6 hour Call to repair 24x7
with DMR B Series 8 Ports Proactive Care
Service

HP 1 year 6 hour Call to Repair 75/95xx
NetStream Monitoring Module Hardware
Support

HP 1 year Critical Advantage L2
Command View EVA4400 1TB License to

Use Service

HP 5 year 24x7 Business Copy P6300
Unlimited LTU Software Support

HP 4 year 4 hour 24x7 EVA6000 Array
Proactive Care Service

HP 5 year Critical Advantage Level 3
MSA}IOOO G3 Arrays Service

HP 1 year 24x7 VMware View Premier
Add100 Desktop License Support

HP 5 year Next business day Nexus
5020 FoE Stg Server License Proactive
Care Service

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

U2U55E

HV454E

U3K33E

U7A80E

UW391E

UZ545E

U3N75E

HL478E

HVO40E

U3Y72E

U4N85PE

UR429E

U2E87E

U2T64E

UK130E

UW766E

U7C84E

UWA419E

HQ633E

U3GO3E

HR749E

UZ643E

HN779E

U3K89E

U4CO4E

UT585E

U3G46E

May 2013

$2,119

N/A
$3,158
$2,865

$146

N/A
$1,402
N/A
$8,550
$10,785
$1,531

$6,883

$25,796

$10,796
$233
$3,720

$450

$182
$20,278

$1,852
$1,254
N/A

$2,891
$16,967
N/A
$5,252

$57,166
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Technology Services

Texnuueckas nogaepxka MO gna NA
ProCurve, HeorpaHuuerHas,
KPYFIOCyTOUHO 6e3 BLIXORHBIX, 3 ropa

HP 5 year 4 hour 24x7 MDS 9134 Fab | NA
Switch Proactive Care Service

HP 1 year Post Warranty Support Plus NA
StoreEasy 1630 Storage

HP 3 Years 4 Hour 24 hours days 1-7 | NA
Multilayer Director Switch 9134 Fabric
Switch Hardware Support

HP 4 year 6 hour24x7Defective Media | NA
Retention D2200sb G2 VSA bundle Call

to Repair Proactive Service

HP 4 year Support Plus 24 P4800 BldSys | NA
SAN gtorage Hardware Support

HP 1 year 24x7 Data Protector Express | NA
10 Server Software Support

HP 4 year 24x7 NA
MicrosoftSystemCenterEssentials Server
Management License 5 pack 3yr

Software Support

HP 1 year Post Warranty 4 hour 13x5 NA
Laser},et M525 Multifunction printer
Hardware Support

HP 3 year 4 hour 24x7 ¢7000 Enclosure | NA
Proactive Care Service

HP 1 year 24x7 MSM325 Acess Point NA
Software Support

HP 3 year Critical Advantage L3 NA
Microsoft SystemCenterEssentials Client
Management Lic 20 Pk-3Yr-SVC

HP 4 years Critical Advantage Level 3 NA
EVA Y46/ 300/400GB Service

HP 4 year Critical Advantage L1 Lights | NA
Out 100i Advanced Pack Service

Pearnposanue c Bbie3gom Ha MecTo B NA
TeueHme 4-x yacos, obcnyxmsaHmue 5

AHen B Hegento no 13 yacos, nopaepxka
o6opypnosakms, 4 ropa

HP 1 year Critical Advantage L2 iLO NA
Advanced Pack for Blade Service

Obcnysusarme Ha mecte Ha cnepytoupin | NA
pabounii aeHsb, NopRepXKa
o6opygaosaHus, 5 net

HP 4 year Critical Advantage L1 Proliant | NA
DL985 Server with ICE Service

HP 4 year 4 hour Response 13x5 NA
ProCurve Stack48 Hardware Support

HP 4 year Next business day Proliant NA
séSOg Proactive Care Service

HP 4 year 24x7 Network Software NA
Group 185 Proactive Care Software
Service

HP 4 year Critical Advantage L2 with NA
Deffective Media Retention MSA2300
Package Cluster Service

HP 1 year Standard Onsite Response NA
Optional Customer Self Repair Desktop
Only Hardware Service

HP 4yr 6hrCallToRepair NA
24x7yw/ Defective Media Retention

ML350(p) w/Insight Control Proactive

Care SVC

HP 1 year Post Wc:rrcml% Standard NA
Exchange Officelet Pro X451/X551
Service

HP 2 year Post Waranty 6-hour CTR EVA | NA
450-]YTB HDD Hardware Support

HP 3 year Next business day DAT NA

Autoloader Proactive Care Service

U6Z57PA

UF786E

UOWA48E

U7U78PE

UK106E

UBD58E

UWS818E

UV370E

UR543E

U5X78PE

U3C33E

HR947E

HQ435E

HT663E

HWOB89E

UBO96E

UZ703E

UAOO7E

HY601E

URB84E

U3C67E

U2V79E

HX099E

HZ549E

U3NB87E

US600PE

U3S61E

May 2013

$34

$21,937
$925

$9,228
$6,592

$24,874
$1,121
$81

$772

$1,708
$12

N/A

$918
$149

$572
$12
$790

$27,831
$1,819
$6,860

$12,706
$32,032
N/A

$3,305

$41

$585

$1,729
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HP 3 year Critical Advantage L2 w/DMR
SN6000 8Gb 24 port Single Power FC
Switch Support

HP 1 year 4 hour 13x5 Networks
External Power Supply Hardware
Support

HP 1 year PW 24x7 6 hour Call to
Repair w/Defective Material Retention
Proliant ML310 G5 HW Support

HP 1 year Post Warranty Next business
dayw/Defective Material Refention
ProLiant BL680cG5 HW Support

HP 1 year Post Warranty 4 hour 24x7
with Defective Material Retention Proliant
DL365 G1 HW Support

HP 1 year Post Warranty Next business
day Exchange Networks HP 19xx Switch
products Service

HP 5 year Critical Advantage L1
MSA2300 Package Cluster Service

HP Installation Non Standard Hours
ProLiant ML310e Service

HP 4 year Critical Advantage Level 1
StorageWorks D2D4100 Backup System
Support

HP 4 year 4 hour 13x5 Defective Media
Refention MSA2000 G3 Hardware
Support

HP 5 year Next business day Proliant
DL320e Proactive Care Service

HP 3 year Critical Advantage Level 3
EVA4400 w/Switch Service

HP 5 year Critical Advantage L3 MDS
9500 Enterprise Package-1"MDS 9500
Switch License Support

HP 5 year 6 hour Call to Repair Proactive
Care %2500 VPN Firewall Module

Service

HP 5 year Supcrorr Plus24 w/DMR
x38065b Windows Storage System
Service

HP 4 year Next business day EVA
200/400GB Solid State Drive Proactive
Care Service

HP 3 year Next business day ProLiant
DL38x(p) with Insight Control Proactive
Care Service

HP 3 year 4 hour 24x7 Defective Media
Refention StoreEasy 3830sb Proactive
Service

HP 1 year 24x7 VMware Thin
Application Suite No media Software
Support

HP 5 year 24x7 VMWare vCntr Fnd-Std
Upg g’yeur 9x5 Software Support

HP 1 year Post Warranty 4 hour 24x7
with Defective Material Retention Proliant
BL460c G1 HW Support

HP 5 year Critical Advantage L2 VMw
vSphere Ess-Standard Kit upgrade 8P 3

year 9x5 Software Service
HP Factory Express Base Racking Service

HP 5 year Next business day with
Defective Media Retention Proliant
DL320e Collaborative Support

HP 4 year Next business day Exchange
Plus M111 Client Bridge Support

HP 3 year 6 hour Call To Repair 24x7
ProLiant DL120 Proactive Care Service

HP 3 year Critical Advantage L2 D2D2
Backup Solution Support

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

BW920A-001

HXO032E

HR840E

UX670PE

UX785PE

UX693PE

U4MSOPE

HV248E

U6G22E

HX749E

UX420E

U6F35E

HR101E

HX363E

U2T97E

US531E

U3J13E

U3NT17E

U7V51E

UY504E

UOC46E

UX769PE

UOH42E

U6F34E

U4E39E

U3B92E

HN169E

May 2013

$6,314
$165
$484
$467
$720
$8

$36,680
$268

$8,334
$4,730

$1,740
$13,550

$59,507
$23,842
$3,052
$3,053
$1,049
$1,710
$280

$2,998

$419
N/A

N/A
$1,359

$45
$1,199

$5,362
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MocnerapanTuiiHoe obcnyxuearme,
pearMpoBaHme B TedeHue 4-x 4acos,
obcnyxuearme 5 gHeit B Hepgento no 13
yacos, nopaepka obopyposaHms, 1 rog

HP 5 year Critical Advantage L2 8Gb
Simple SAN Connection Remarketed Kit
Support

HP 3
E570

§

ear Critical Advantage L1w/DMR
40TB/80TB Messaging System

Hardware Support

HP 1 year Support Plus 24 P4900 G2
SSD Storage

HP 3 year Critical Advantage L2 Proliant
DL785Hi Server Service

with

HP 5
gMR D2D4106 Backup System

ear Critical Advantage Level 1

Upgrade Refurbished Kit Service

HP 4 year Critical Advantage L2 M111
Client Bridge Service

HP5 year Critical Advantage Level 2

VMware vSphere Ent+ 1Proc IC 1y24x7

NM Lic Software Support

HP 5 year 4 hour 24x7 Proactive Care
5830-48 Switch Service

HP 3 year 24 hour 6808 Router
Support Plus

HP 4

MSA SAN Ki

ear Supﬁorr Plus 24 HP P2000 G3
t

ardware Support

HP 3 year Critical Advantage L2 E-DCM
Controller Service

HP 5 year 4 hour 24x7 3 Phase Parallel
UPS Proactive Care Service

HP 1 year 4-Hour Exchange Plus HP VCX

L3 Support

HP 3 year Next business da

Exchange

Plus MSM313 Access Point gupport

HP 4 year 4 hour 24x7 with DMR 1606
Base Ext Switch 6 Ports Proactive Care
Service

HP 1 year Critical Advantage L2
StorageWorks MP Router Perf Exte
Support

HP 4
x180

8

ear 6 hour Call-To-Repair 24x7
sb Network Storage System

Proactive Care Service

HP 4 year 9x5 VMw vCloud Director
SolPromo 25VM 3 year 9x5 Software
Support

OBcnysuBaHm1e HO MeCTe Ha CrIepyOLLMH
pabounii AeHb, nopAepXKa
oBopygnosaHus, 5 net

HP 2 year Post Warranty 4 hour 24x7
w/Defective Media Retention ProLiant
DL180 G5 Collaborative Supp

HP 1 year Networks 5820 Switch
Software Support

HP 5 year 24x7 with Defective Media
Refention D2D4312 Replicate Storage
Software Support

HP 3 year 24x7 Software Continuous

Access EVA3000 Unlimited LTU Proactive

Care Service

HP 5 year 6 hour Call-To-Repair 24x7
w/DMR EVA 200/400GB Solid State
Drive Proactive Care Service

HP 2 year Post Waranty 6-hour 24x7
CTR 8/80 Switch Hardware Support

HP 4 year Next Business Day Proactive

Care

500-24 Sl Switch Service

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

UET81PE

HW942E

HV320E

U5Y35E

UZ532E

HYO86E

HU403E

HWA458E

U2T67E

UBGO3E

UW639E

UZ796E

U3D10E

U6N79E

HV136E

U2F25E

HN290E

U3Z67E

UOF74E

UE687E

U6BO6PE

HR562E

UW775E

U3H52E

U3J29E

UR197PE

U2N95E

May 2013

N/A

$8,229
$52,026

$1,270
$22,508

$7,889

$189

N/A

$14,763
$20,056
$5,899
$8,113
$18,897
$600
$88

$9,099

N/A
$3,447
$2,053
$2,318
$1,135

$327

$24,140
$31,954
$8,376

$8,735

$2,352
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HP 3 year Critical Advantage L2
Microsoft System Center Essentials Client
Management Lic 5Pk-1Yr SVC

HP 5 year 6hr Call To Repair 24x7
withDefective Media Retention ProLiant
ML/DL370 Collaborative Supp

HP 1 year Critical Advantage Level 1
VMware Thin Application Suite No
media Software Support

HP 3 year 24x7 Insight Control Blade 16
Server Proactive Care Service

HP 3 year Critical Advantage Level 1
with Defective Media Retenfion D2D4100
Backup System Service

HP 1 year Critical Advantage Level 3
EVA 450/1000GB HDD Service

HP 5 year Critical Advantage L1 VMw
vSphereere Ess+-Ent+ Kit upgrade 6P 3
year 9x5 Software Service

HP 1 year Critical Advantage L1
Network Software Group 130 Service

HP 4 year Support Plus 24 with DMR
E570 4OTB)) E?OTB Messaging System
Hardware Support

HP 1 year Post Wc:rrcmlljy 6 hour 24x7
Call to Repair Proliant DL320 G5p
Hardware Support

HP 4 year 24x7 32 port Powerpack and
32 port trunking Proactive Care Service

HP 4 year Critical Advantage L2 Proliant
DL985 Server Service

HP 5 year 24x7 24 hour Call to Repair
c7005 Enclosure Hardware Support

HP 4 yr Next business day w/Defective
Media Refention DL36x(p) w/Insight
Control Proactive Care SVC

HP 1 year 24x7 A5830-48 Switch
Software Support

HP 4 year 6 hour 24x7 SL454x 1 Node

Chassis Call fo Repair Proactive Service

HP 5 year Critical Advantage Level 2
X3400 Network Storage Gateway
Service

HP 4 year Support Plus with Defective
Material Retention P4000 1 Node
Unified NAS Gateway Service

MocnerapaxTuittoe obcnyxuearme,
pearMpoBaHme B TedeH1e 4-x 4acos,
0BCnyXHBAHWE HA MECTe KPYTIOCYTOUHO
6e3 BbIXOAHBIX, NOAAEPXKKA
o6opypnosanus, 1 rog

HP 3 year 9x5 FormPort Server E-LTU
Package License Software support

HP 3 year Next business day with DMR B
Series 8/8 San Switch Proactive Care
Service

HP 3 year 24x7 with Defective Media
Refention D2D4106 Replicate Storage
Software Support

HP 4 year 24x7 Software D2D4106

Replication LTU Proactive Care Service

HP 4 year 6 hour 24x7 StoreEasy 3830
Call to Repair Proactive Service

OBcnysuBaHm1e HO MeCTe Ha CrIepyOLLMH
pabounii AeHb, nopAepXKKa
o6opynosakms, 4 ropa

HP 4 year 4-Hour Exchange Plus
MSMK]O-R AccessPoint Support

HP 5 year Critical Advantage L2 P4900
G2 SSD Service

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

UAO24A

HN430E

UTK87E

HW238E

U3NT14E

HX751E

HRO76E

UOL57E

HU519E

UW661E

UR464PE

U2G64E

HY630E

UP764E

U3N57E

HS934E

U7J95E

HX860E

UV334E

UK247PE

UOP65E

HX507E

UW709E

U3YOOE

U7S83E

UOU17E

U5Y74E

May 2013

N/A
$4,535
N/A

$2,185

$6,689

N/A

N/A

N/A

$11,365
$440

$781
$29,300
$2,580

$1,709

$342
$21,657

$5,827
$2,927

$673

N/A

$1,087
$3,155

$5,921
$5,516

$429

$170

N/A
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HP 4 year Next business day Proactive
Care 30xx Wireless Switch Service

HP 5 year 4-Hour Exchange Plus 1810-
48G Switch Support

HP 3 year 24 hour Call to Repair 24x7
Proliant DL360e Hardware Support

HP 5 year 4 hour 24x7 Proactive Care
8212zl bundle Switch Service

HP 1 year Post Warranty Support Plus 24
StoreVirtual 41XX 43XX Storage

HP 1 year Post Warranty Support Plus 24
with Defective Media Retention DL100
Storage Server Service

HP 3 year 6hr Call To Repair 24x7
withDefective Media Retention Proliant
ML350(p) Collaborative Supp

HP 5 year 24x7 Software Business Copy
EVA6000 Unlimited LTU Proactive Care

Service

HP 4 year 24x7 ProCurve V22xx
Software Support

HP 5 year Critical Advantage L2
Defective Media Retension StoreEasy
3830 Service

HP 3 year Next business day Proactive

Care 3600 Switch Service

HP 3 year Standard Onsite Response
with Defective Media Retention Notebook
Only Hardware Service

HP 4 year 24x7 24 hour Call to Repair
MSA%I3OO SAN Starter Kit Hardware
Support

HP 5 year 6 hour Call-To-Repair 24x7
P4305 G2 Storage Systems Proactive
Care Service

HP 3 year Critical Advantage L2 5406 z|

Switch Bundle Service

HP 2 year Post Warranty 4 hour 24x7
Proliant DL185 G5 Hardware Support

Provides 10 addl proactive svc credits for
existing Critical Advantage in ISS centric
environmt-3yrs

HP 3 year 6 hour 13x5 Call to Repair
Proliant DL320 Hardware Support

HP 5 year Critical Advantage L1 M220

Access Point Service

HP 5 year 6 hour Call to Repair ProCurve
A-WX5400 Access Controller Hardware
Support

HP 3 year Critical Advantage L1 with
Defective Media Retention Proliant
BL4xxc Service

HP 3 year Support Plus 24 w/Defective
Media Refention B6000 Switch Assembly
Storage

HP 3 year Support Plus 24 SN6000B
16Gb 48/24 Pwr Pck+ FC Switch
Storage

HP 3 year Sugport Plus 24 StoreEasy
1430/1530 Storage

HP 1 year Post Warranty Next business
day w/Defective Media Retention
Proliant DL380 Gé Hardware Sup

HP 4 year 4 hour 24x7 with Defective
Media Retention Proliant DL560
Proactive Care Service

HP 3 year 6 hour CTR 24x7 with DMR
SC40c Storage Blade Proactive Care
service

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

U2K44E

HS845E

U6E15E

U2R78E

U7X92PE

UY165PE

UTK67E

U3H48E

UV796E

U7S98E

U2N67E

HL487E

UT256E

U3U72E

UWA494E

UM580PE

UZ680E

U4997E

U7T55E

UX197E

HV584E

UTT81E

UOX99E

U7T86E

HQ504PE

U6H31E

U3X37E

May 2013

$1,399
$435
$1,195
$15,749
$1,484

$775
$1,732
$25,603

$54

$13,820

$1,005

N/A
$5,912
$11,293

$8,267
$709

$3,009

$662
$379

$8,067
N/A
$2,245
$10,820

$1,195

$579
$4,086

$3,497
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HP 5 year 24x7 Network Software
Group 6 Proactive Care Software Service

HP 3 year Critical Advantage Level 3 CV
EVA4400 Upgrade Unlimited Service

HP 5 year Proactive Care with Defective
Media Refention Infiniband Group 4
Support

HP 5 year 6 hour Call to Repair Proactive
Care {700-24 switch Service

HP 3 year 4-hour response 13x5 Onsite
for LaserJet 4240 P4014 Hardware
Support

HP 4 year 6 hour Call To Repair 24x7
w/DetectiveMedia Refention Proliant
DL38x(p) Proactive Care SVC

HP 4 year 4 hour Response 13x5
Networks MSM760 Hardware Support

HP 2 year Post Warranty 4 hour 24x7
Proliant DL320 G5 Collaborative
Support

HP 4 year Critical Advantage L2 8212zI

chassis Switch Service

HP 3 year 6h 24x7 CTR P4000 2 Node
Unified NAS Gateway HW Supp

Delivery Planning and Review and 30
Service Credits during std Business
hrs/days exclde HP holidays

HP 4 gec:r Next business day Proactive
Care S2xx Applicance Service

HP 3 Year 4 hour 13x5
EnterpriseVirtualArray 4400 Dual
Controller Hardware Support

Pearnposanue c Bbie3gom Ha MecTo B
TeyeHme 4-x yacos, 13 yacos B geHb 5
AHeM B Hepento, Noaaep>Kka
oBopyposaHus, 5 net

YcTpaHeHue HeMCMPABHOCTM HA MecTe Ha
cnegytoLmii paboumii geHs, 3 ropa

DMR, 4 yaca, 13 x 5, Ha mecre,
nopaepxka obopyrosanms, 3 roaa

HP 3 year 4 hour 24x7 EVA4000 Array
Proactive Care Service

HP 5 year 24x7 ProCurve 8206zl SW
Support

HP 3 year 24x7 Matrix Operating
Environment without Insight Control
Proactive Care Service

HP 5 year Support Plus24 F1000 VPN

Firewall Appliance Service

HP 3 year Next business day Onsite
Designjet T1120 24-inch Hardware
Support

HP 5 year SupportPlus24 ProCurve
A77xx A87xx Access Point Service

HP 5 year Proactive Care with Defective
Media Retention Infiniband Group 8
Support

YcTpaHeH1e HeMCnpPaBHOCTH B TeueHue 6
4ACOB C MOMEHTA 3AMPOCA O PEMOHTE
KPYFNOCYTOUHO 6€3 BLIXORHBIX,
nopaepxka obopyrosanms, 4 roga

HP 3 year Critical Advantage L1
P6305/ EVA 4400 Performance Advisor
Software LTU Software Service

HP 1 Year Post Warranty 4 Hour Mo - Fr
extended business hours 3GB SAS BL
Switch HW Support

HP 4 year Next business day with
Defective Media Retention Proliant
DL380e Proactive Care Service

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

UB064A

U9567A

U2U81E

HR108E

U3Q77E

U2L50E

UK652E

U2Z60E

UOSO8E

U6B23PE

HUO48E

UV344E

UV701E

U2Q12E

UQ308E

UD939E

U3K81E

UTO23E

U3D71E

HT149E

UN427E

UW908E

U3R49E

UE443E

UQOY50E

UM515PE

U6E46E

May 2013

$1,872
$7,556

$2,695

$371

$471
$5,291

$3,917

$821

$29,927
N/A

$8,698

$1,114

$736
$1,127
$576
$1,172
$4,965

$220

$1,001

$17,256

$483

$91

$25,498

$3,201

N/A
$214

$2,045
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HP 5

100VMs License Support

ear 24x7 VMWare View Premier

HP 5 year Critical Advantage L1 VMw
vCnir SRM Ent 25VM 3 year 9x5
Software Service

HP 5 year 6 hour Call to Repair Proactive
Care MSM310 Access Point Service

HP 3 year Next business day Proactive
Care 64xxcl-6XG Series Service

HP 1 year Critical Advantage L2 4500

Switc

h Service

HP 5 year 9X5 VMw vSphere Ess+-Ent
Kit upgrade 6P 3 year 9x5 Software
Support

HP 4 year Critical Advantage L3 HP
StoreFabric SN6OOOB 16Gb Bundled FC

Switc

HP 3
MSM

h Service

gear Critical Advantage L2

10-R Access Point Service

DMR, 6 uacos, 24 x 7, o6paleHme 3a
PEMOHTOM, NopaepKka oBopyaoBaHMs, 3

roga

HP 1

year Post Warranty 4 Hour 24
hours™ days 1-7 Dual 3(%

B SAS BL Switch

Hardware Support

HP 4 gecr Critical Advantage L1 S5500

A5V

N module Service

HP 5 year Critical Advantage L1 1606
Extension SAN Full Switch Support

MocnerapanTuitHoe oBcnyxuBaHme,
YCTPaHeHMe HeMCrpPaBHOCTH B TeyeHue 6
YOCOB C MOMEHTA 3AMPOCA O PEMOHTe,
KpyrnocyTouHoe obcnyxwusaHme 6e3
BLIXOAHbIX, NOAAEPXKA 06opyRoBaHMS, 1

rog,

HP 5 year Critical Advantage L2
VMware View Enterprise Bundle 100Pk

Software Service

HP 4 year Critical Advantage L3
MSM335 Access Point Service

HP 1 year Support Plus24 Threat
Management Services zl module Service

HP 4 year Critical Advantage L2
Defective Media Retention StoreEasy

1830 Service

HP 3 year Critical Advantage Level 1
D2D4324 Replication Software Service

HP 4 year Critical Advantage with
Defective Media Retention L2 MSA2000

G3 Arrays Service

HP 1 year Post Warranty Next business
day Exchange Networks HP 5900-48

Switch Service

HP 5 years Critical Advantage Level 3
with DMR EVA 450GB to 1TB Disk Drives

New Service

HP 4 year 4 hour 24x7 SN6000C 8Gb
FC Switch Hardware Support

HP 3 year 24x7 Software 1606 Switch
Advance Ext Proactive Care Service

HP 4 year Critical Advqnfdge Level 1

SC40c with VSA Software

HP 1 year Post Warran
with Defective Material

undle Service
4 hour 13x5

etention Proliant

DL585 G5 HW Support

HP 4 year Next business day Proactive
Care MSM760 Mobility Controller

Service

HP 3 year Critical Advantage L3 DLT

External Drives Support

NA

NA

NA

NA

NA

NA

Technology Services

UST16E

UOC92E

U2M76E

U2K34E

UZ887E

UOL42E

U7S36E

UZ792E

UHT16E

UM535PE

HVO70E

HV239E

UF849PE

UTCI13E

HT969E

HR996E

U7VTI1E

HY268E

U4B95E

U4N89PE

HT769E

UV419E

U3EQ8E

HX783E

UX750PE

U2N32E

HQ139E

May 2013

$39,386

N/A

$437
$1,898
$489

$7,979
$20,153

$322

$3,146
$490

$12,612
$51,912

$6,299

N/A

$498
$3,634

$10,905

$35,018

N/A
$5,628
$1,836

$5,133
$7,891
$3,516

$1,216
$5,727

$5,090
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HP 4 year Critical Advantage L1
7502/03 Switch Service

HP 5 year 24x7 Software WSS2008 R2
Standard to Enterprise Upgrade LTU
Proactive Care Service

HP 1 year Support Plus24 1700-24G

Switch Service

HP 3 year Critical Advantage L3 Data
Protector Exps Bare Metal Drive License
to Use Support

HP 1 year Critical Advantage Level 1
StorageWorks D2D4904 Capacity
Upgrade Service

HP 4 yr 6hrCalltoRepair 24x7
w/Defective Media Retention DL380e
w/Insight Control Proactive Care SVC

HP 5 year 6 hour Call to Repair Proactive

Care 2620/2512/2524 switch Service

Texnuueckas nopgaepsxka O,
HeorpaHuueHHas, 5 aHeit B Hegento no 9
yacos, 3 ropa

HP 3 year 4 hour 13x5 Nexus 5000 8-
port 4Gb FC Module Hardware Support

HP 2 year Post Warranty 4 hour 24x7
Proliant BL460c G5 Hardware Support

HP 4 year Next business day with DMR
C-Class Storage Blade Proactive Care
Service

HP 3 year Critical Advantage L2 VMw
vCnir Fnd-Std Upg 3 year 9x5 Software

Service

HP 4 year24 hour 24x7 Call To Repair
D2D4324 Capacity Upgrade SSD
Hardware Support

HP 1 year Critical Advantage Level 1

VMware Lab Manager 1P4CDirector NM

License Software Support

HP 4 year 4 hour 13x5 6602 G Router
Hardware Support

HP 4 year 6 hour Call to Repair
Networks M200 802.11n Hardware
Support

HP 4 year 4 hour 24x7 with Defective
Media RetentionD2000 Disk Enclosure
JW Proactive Care Service

HP 3 year 4-Hour Exchange Plus HP
1050% Switch Support

HP 2 year Post Worram% Next business
day Onsite Designjet T1120 SD-MFP
Hardware Support

HP 3 year Critical Advantage L3
MSA%IOOO Volume Copy Software LTU

Service

HP 3 year 24x7 VMware vSphere Std to
Std DK Upgrade License Support

HP 3 year Proactive Care VMware
vCloud Director-Edge Upgrade 25VM 3
year 9x5 E-LTU Service

HP 5 years Critical Advantage Level 1
EVA 500 GB HDD Service

HP 3 year 24x7 VMware Thin
Application Suite No media Software
Support

HP 3 year 4-Hour Exchange Plus 5406zI
chassis Support

HP 3 year 24x7 ProCurve Group 160

License Support

HP 4 year 4 hour 24x7 with DMR 2408
FCoE Converged Switch Proactive Care
Service

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

HU981E

U3Y13E

HR911E

HQ157E

HX730E

U6G71E

U2K15E

UD8O9E

URO48E

UR590PE

UOW70E

UOC34E

HQ285E

HW300E

UBD99SE

UY847E

U2F16E

UOT25E

UT800PE

HQ987E

UT704E

UTW74E

HT449E

UY506E

HS581E

UV745E

UTF80E

May 2013

$19,533

$277

$39

$524
N/A
$3,888

$741

$514

$1,083
$724

$799
N/A
$12,065
N/A

$7,077

$119
$4,993

$27,379

$3,784
$2,847

$709

$711

$1,029

$3,624

$1,252
$1,966

$13,346
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HP 3 year 24x7 VMWare vSphere
Advanced 1 Processor License Support

HP 4 year Next business day Color
Lc:ser}:ef CP5525 Hardware Support

HP 3 year Critical Advantage L3
MSR920 Router Service

HP 5 year 24x7 Service VMware View
Premiere Bundle Addon 10Pk 9x5
Software Support

HP 4 year 6 hour CTR ProCurve 5212z|
Hardware Support

HP 4 year 4 hour 24x7 MDS600

Proactive Care Service

HP 5 year Critical Advantage L1 5500-
24 No EI/SI/HI Switch Service

HP 4 year 4 hour 24x7 with DMR B6200
48TB UPG Kit Proactive Care service

HP 1 year Post Warranty Next business
day w/Defective Media Retention BL685¢
G5yCo||cboraﬁve Sup

HP 3 year Next business day with
Defective Media Retention MDS600
Proactive Care Service

HP 3 year 6 hour Call to repair 24x7
with DMR Nexus 5000 6-p 8Gb FC
Module Proactive Care Service

HP 3 year Critical Advantage L2 Data
Protector Express Backup Agent x3
License to Use Support

HP 3 year Critical Advantage L1 Matrix
Operating Environment with Insight
Control Service

HP 5 year 24x7 24 hour Call to Repair
5U 76/ HDD SAS/SATA Enclosure
Hardware Support

HP 4 year 4 hour 24x7 Proactive Care
75/9gxx NetStream Monitoirng Module
Service

HP 5 years Critical Advantage Level 2
EVA146,/300/400GB Service

Mpuém HemcnpasHoro M Bo3spar
OTPEMOHTUPOBAHHOTO M3RENMs 3a
UCKIIOUYEHWEM BHELLIHETO MOHMTOPA,
noapepxka obopyaoeaHus, 3 ropa

HP 3 year 4 hour 24x7 Q Series 20-port

Proactive Care Service

HP 4 year Critical Advantage L3 Catalyst
4200 License to use Software Service

HP 4 year 4 hour 24x7 Nexus 5000 8-
ort 4Gb FC Module Proactive Care
ervice

HP 1 year Critical Advantage L3 VMw
vSphere Ess-Ent Kit upgrade 6P 1 year
9x5 Software Service

HP 3 year 4 hour 24x7 EVA4400
Enclosure M6412A Proactive Care
Service

HP 3 year Critical Advantage L1
MDSJSOO Fabric Mgr Server-1
MDS9500 Switch LT Support

HP 3 years Critical Advanatge Level 1
EVA6000 Array Service

HP 5 year Proactive Care with Defective
Material Retention Proliant DL785 G6
ICE Support

HP 1 year Post Worranlg Support Plus
2{3/4&6 c SAN Gateway Storage Server

HP Cloud System Matrix Conversion
service

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

U4395A

US042E

UV280E

HQ679E

U1EOOE

UW3S81E

UOX70E

HU9Q10E

U3X02E

UTN41PE

UOW64E

U2E68E

HN107E

HWO18E

UT222E

U2S31E

HT579E

U4C11E

U7Y31E

U3F56E

UOH48E

U3K74E

HW716E

HT346E

U3P87E

UL945PE

UX122E

May 2013

$2,091
$1,530
$873

$546

$6,556
$12,832
$7,021
$32,362

$847
$7,134
$3,137

$524
$1,238
$6,017
$5,808
$1,304

N/A

$2,372
$12,921

$2,427
N/A
$1,346
$25,478

N/A

$11,006
$819

$21,048
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HP 2 year Post Warranty 6 hour 24x7
Call-to-Repair MSL5060 Hardware
Support

HP 4 year 24x7 iLO Essentials 1 year
Proactive Care Software Service

MocnerapanTitHoe o6cnyxueaHme,
POCLUIMPEHHOS NOJAEPXKKA CHCTEMDI
xpanenus (Support Plus), 1 rog

HP 5 year 24x7 ProCurve A582x
Software Support

HP 1 year Post Warranty 4 hour 13x5
Modular Cooling System G2 Hardware
Support

HP 1 year Post Warranty Next business
day Proliant DL585 G7 Collaborative
Support

PearnposaHue c Bbie3nom Ha MecTo B
TeyeHue 4-x 4aCcoB, KPYrIOCYTOUHOE
obcnyxuearne 6e3 BLIXORHBIX,
noapepxka obopyRoeaHus, 5 net

HP 3 year 4-Hour Exchange Plus
MSM422 Access Point Support

HP 4 year Critical Advantage Level 1
StorageWorks D2D4904 Capacity
Upgrade Service

HP 4 year Next business day Proliant
BL4xxc Proactive Care Service

HP 3 Years 6 Hour 24x7 Call-To-Repair
8/40 SAN Switch Hardware Support

HP 5year 4 hour 13x5 Color LaserJet
CM4¥:4O MFP Hardware Support

HP 3 year Next business day Proactive
Care gBC z| module with Microsoft Lync
tm Service

HP 4 year 6 hour Call To Repair
ProCurve Wireless Bridge Hardware
Support

HP 1 year Post Warrant
6hour24x7w/Defective XAedic Retension
Call to Repair DL980CTOHardware
Support

HP 1 year Critical Advantage L2 Nexus
5010 FCoE Converged Swit Support

HP 3 year Next business day with
Defective Media Retention B6200 Base

System Proactive Care service

HP 1 year Post Warranty 4 hour 24x7
with Defective Material Retention Proliant
BL465c G1 HW Support

HP 4 year 4-Hour Exchange Plus HP
MSR920 Router Support

HP 1 year 24x7 2 hour Support MSL
TapeAssure Adv Lic Software Storage

HP 4 year Next business day ProLiant
DL375 Hardware Support

HP 4 year 24 hour 24x7 Call To Repair
Proliant DL980 Hardware Support

HP 4 year 6 hour Call To Repair 24x7
Proliant DL36x(p) Proactive Care Service

HP 3 year Proactive Care VMw vCntr
Ops Ent 2508 3 year E-LTU SW Service

HP 4 year Next business day Defective
Media Refension SL454X Gen8 Tray 1x

Node Proactive Service

HP 4 year Next business day Proliant
DL2000 Proactive Care Service

HP 1 year PostWarranty Next business
day ChannelPartneronly
Remote+PartsExchange LsrJt M4555MFP

Supp

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

UT347PE

U7723E

UD408PE

UV9O05E

U6G37PE

U6K55PE

U9385E

HV105E

HX732E

U3BO9YE

ULT19E

UV263E

U2R82E

UW961E

U8BB65PE

HN348E

U3W59E

UX773PE

UOU10E

U8BC22E

UM755E

UV296E

U2Z93E

U7F26E

U7K65E

U3C49E

HY746PE

May 2013

$15,869

$106

$527

$1,529

$4,010
$790

$1,692

$121

N/A

$626
$6,283
$5,367

$11,029
$351

$4,240

$10,265

$25,206
$419

$344
$1,615
N/A
$7,557
$3,598
$1,186

$590

$2,446

$514
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HP 4 year 6 hour Call to Repair Proactive
Care 4200 Switch Service

HP 3 year 4 hour 24x7 Proactive Care
SBC zl module with Microsoft Lync tm
Service

HP 3 year 6 hour 24x7 CTR X1400
Storage System Hardware Support

HP 5 year 24x7 B Series Addl Software
Tech guppori

HP 3 year Critical Advantage L2
D2D4112 Replication Rfrbg License to
Use Support

HP 3 year Return to Depot Commercial

Notebook Only SVC

HP 3 year Critical Advantage L2 RHEL
Resilient Strg 4 skt 3 year License
Software Support Service

HP 3 year 6 hour Call-To-Repair 24x7
MSL4048 Proactive Care Service

YcTpaHeH1e HencnpasHOCTH B TeueHue 6
4OCOB C MOMEHTA 3AMPOCA O PEMOHTe
KPYFIIOCYTOUHO 6€3 BbIXOAHbIX,
noapepxka obopyaoeaHus, 4 roga

HP5 year Critical Advantage Level 1
VMware vSphere Ent+ 1Proc IC 1y24x7
NM Lic Software Support

HP 3 year Critical Advantage L3 P4800
G2 Blade SAN Solution System Support

HP 4 year 6 hour Call To Repair 24x7
Proliant BL6xxc Proactive Care Service

HP 5 year Support Plus 24 B6000 Switch
Assembly Storage

HP 3 year Next business day with DMR
Dual Pack 3GB SAS 8 Port gwi'rch
Proactive Care Service

HP 1 year Post Warranty Next business
day Exchange Networks HP 95/75xx
VPKI NetStream modul Service

HP 4 year 24x7 VDI Starter Kit 10VMs

License Support

HP 3 year Critical Advantage Level 3
VMware vSphere Enterprise Plus 32P 3yr
24x7 Nm Lic Software SVC

HP Installation and Startup of ProCurve
Networking Threat Management System
Service

HP 4 year 6 hour Call-To-Repair 24x7
D2D2 Backup Solution Proactive Care
Service

HP 5 year Critical Advantage L1 P4500
Storage System Support

HP 2 year Post Warranty 4 hour 24x7
w/Defective Media Retention ProLiant
BL460c G6 Collaborative Sup

HP 3 year Critical Advantage L3
Network Software Group 135 Service

HP 3 year 24x7 VMWare vSphere

Enterprise 1 Processor License Support

O6cnyxmBaHMe HO MECTE HO CrEAYHOLLMit
pabounii aeHb, nopaepxKa
oBopyposanms, 3 roga

HP 4 year 4 hour 24x7 withDefective
Media Retention Proliant DL980
Collaborative Support

HP 4 year Critical Advantage Level 2
with gMR D2D4106 Backup System
Upgrade Refurbished Kit Service

HP 5 year 24x7 VMWare Lab Manager
License Support

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

UK735A

U2Q54E

U2R85E

URO88E

US729E

HN181E

HV493E

U3M96E

UH740E

HW354E

HSO88E

U3B39E

UTUOOE

HX501E

U4N32PE

USO99E

UOL64E

US668E

U3S92E

HY287E

UTNO3PE

HR424E

USO62E

U4386E

UTQ94E

HYO88E

USO88E

May 2013

$1,059

$11,708

$723
$3,514

$12,872

$122

N/A
$11,666
$3,467
N/A

$37,026
$3,199
$3,451

$987
$890

$1,823

N/A
$2,850
$4,096

N/A

$1,194

$690
$2,930

$305
$9,754
$7,136

$2,445
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HP 5 year 24x7 12500 VPN Firewall
Module Software Support

HP 2 year Post Warranty 6 hour 24x7
Call to Repair 8/20q Switch Hardware
Support

HP 2 year Post Warranty 4 hour 24x7
ProLiant ML110 G5 Collaborative
Support

HP 4 year Next business day Exchange
Plus HP 12518 Switch Support

HP 5 year 6 hour 24x7w/Defective
Media Refension Call to Repair
SL454x1Node Chassis Hardware
Support

HP 1 year Critical Advantage L1 VMw
vShield SecSuite 25VM 1 year 9x5
Software Service

HP 3 year Critical Advantage L3 1700-
8G switch Service

HP 4 year 6 hour CTR ProCurve 64xxcl-
6XG Hardware Support

HP 4 year 4 hour 24x7 Network Storage
Router Proactive Care Service

HP 3 year 6 hour CTR 24x7 B Series
4/24 C.MSA 2000 G3 SAN Starter Kit
Proactive Care Service

HP 4 year Critical Advantage Level 1
D2D4112 Replication Software Service

HP 3 year 6éhr Call To Repair 24x7 with
Defective Media Retention Proliant
BL6xxc Proactive Care SVC

HP 3 year Critical Advantage L2 36xx
Switch Service

HP 3 year 4 hour Response 13x5
ProCurve MSM310 Hardware Support

HP 2 year PW 24x7 6 hour Call to
Repair w/Defective Material Retention
ProLiant ML110 G4 HW Support

HP 4 year Critical Advantage L1 VMw
vShield Application 25VM 3 year 9x5
Software Service

HP 4 year Next business day 3u Tape
Array Hardware Support

HP 5 year Next business day Exchange
Plus CgNE Riverbed zl mod Support

HP 3 year 24x7 VMWare vCntr Fnd-Std
Upg 3 year 9x5 Software Support

HP 5 year 4 hour 24x7 with Defective
Media Refention SN6000 24-port FC
Switch Proactive Care Service

HP 1 year Support Plus24 Networks

30xx Wireless Switch Service

HP 1 year 4-Hour Exchange Plus 4500
Support

HP 1 year Critical Advantage L2 VMw
vSphere Ess+-Ent Kit upgrade 6P 1 year
9x5 Software Service

DMR, 6 uacos, 24 x 7, obpaetme 3a
PEeMOHTOM, NopAEPKKA 0BOPYROBAHMS, 3
ropa

HP 1 year Post Warranty 4 hour 24x7
with Defective Material Retention Proliant
DL320 G5p HW Support

HP 1 year 9x5 Nuance eCopy PDF Pro
Office 5pk Package License Software
Support

HP 4 year Critical Advantage L1 VMw
vCloud Director SolPromo 25VM 3 year
9x5 Software Service

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

UOP9OE

UT289PE

U6COTPE

U4EO2E

U7K16E

UOE59E

HQ705E

UW345E

U3NO3E

HX489E

HY213E

U3B41E

UZ502E

UN687E

UX564PE

UOE35E

US827E

HS784E

UOC36E

U2F20E

HR712E

HS715E

UOL27E

UH104E

UX657PE

UOP32E

UOF71E

May 2013

$5,429

$1,340
$438
$47,082
$23,223
N/A

$163
$3,815
$2,358

$7,780

$17,124

$2,269

$2,168
$99

$739
N/A

$1,721
$1,371
$627

$4,175

$336
$176

N/A
$2,798
$359
$140

N/A
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HP 1 year 24x7 Networks Software
Group 160 License Support

HP 3 year Next business day 3U Tape
Array Proactive Care Service

HP 3 year Support Plus 24 ProCurve
MSM335 Service

HP 3 year Critical Advantage L3
StorageWorks MP Router Perf Exte
Support

HP 5 year Critical Advantage L2 B6200
24TB UPG Kit Service

HP 1 Year Post Warranty 4 Hour 24
hours days 1-7 8/40 SAN Switch
Hardware Support

HP 3 year Critical Advantage L1
5920AF-24XG Switch Service

HP 1 year 4 hour 24x7 75/95xx VPN
Firewall Module Hardware Support

HP 2 year PW 24x7 6 hour Call to
Repair w/Defective Material Retention
ProLiant DL360 G5 HW Support

HP 2 year Post-Warranty Next business
day onsite LaserJet 4240 P4014
Hardware Support

HP 3 Years 24 hours days 1-7 B Series
24-40 Port Power Pack and Upgrade
License-to-Use SW Support

HP 4 year Next business day with
Defective Media Retention ProLiant
DL320e Hardware Support

HP 2 year Post Warranty 4 hour 24x7
Proliant DL360 G7 Hardware Support

HP 5 year 24x7 ProCurve M110
Hardware Support

Texnnueckas nopaepxka MO,
HeorpaH1ueHHas, 5 aHei B Hepgento no 9
yacos, 3 ropa

HP 1 year Post Warranty 4 hour 13x5
HP P%OO G3 MSA SAN Kit Hardware
Support

HP 1 year Post Warranty Support Plus
with Defective Media Retention SC40c
Storage Blade Service

HP 1 year Critical Advantage L3 8/80
Power Pack+ 48-ports SAN Switch
Support

HP 3 year Critical Advantage L1 4500
Switch Service

HP 4 year 6 hour CTR ProCurve

Intellijack Unmanaged Hardware Support

HP 3 year Next business day Proactive
Care 5800-24 Switch Service

HP Maintenance Kit Repalcement Service
Station Designjet T7100 Mono Service

HP 1Yr Post Warranty 6 hour Call to
Repair EnterpriseVirtualArray 4400 with
Switch Hardware Supp

PearupoBaHue ¢ Bbie3ROM Ha MecTo B
TeyeHue 4-x 4aCoB, KPYrIOCYTOUHOE
oBcnyxueaHue 6e3 BbIXORHbIX,
nopgepka o6opyaosanms, 3 roaa

HP 5 Year Next Business Day
EnterpriseVirtual Array
146/300/400Gigabyte Hardware
Support

MocnerapanTuitHoe obcnysusaHme,
BLIE3A HO MECTO HA CrieAytoLLMit paBoumit
AeHb, nopaepxka obopyposaHms, 1 rog

HP 5 year 24 hour 24x7Call To Repair
86206 24TB UPG Kit Hardware Support

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

HR80O0E

U3Y73E

UN674E

HQ960E

U1S80E

UL122PE

UTV63E

HR736E

UX690PE

UT825PE

UL240E

U6F12E

U6KO1PE

USO34E

UD813E

UW556PE

UY155PE

HQ895E

HU892E

UWO43E

U2PO3E

UTWO3E

UQ337PE

UA247E

UQ363E

U4703PE

U1S82E

May 2013

$577
$2,069
$145

N/A

N/A

$1,794

N/A
$2,118

$2,039
$254
$6,909
$410

$1,662
$89

$3,421
$1,359
$1,027

N/A

$1,360
$119
$4,586
N/A

N/A

$1,714

$333

$921

N/A
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HP 3 year 4-Hour Exchange Plus 1810-
48G Switch Support

PearnposaHue c Bbie3noM Ha MECTo B
TeueHue 4-x YacoB, KPyrIoCyTOuHOe
o6cnyxueaHne 6e3 BbIXORHBIX,
noppepxka o6opynosaHus, 3 ropa

HP 4
1250

ear 4-Hour Exchange Plus HP

6 VPN FW Module

upport

HP 3 year Next business day Exchange
10504 Switch Hardware Support

HP 4 year Next business day Proactive
Care MSM430 AP Service

HP 3 year 24x7 Support HP MDS FMS
Bladesystem License To Use Software
Storage

HP 1
with

ear Post Warran
efective Material

4 hour 24x7
etention Proliant

ML310 G5p HW Support

HP 4 year Critical Advantage Level 2 w
Defective Media Retention D2D4324
Capacity Upgrade Service

HP 4 year Critical Advantage L3 VMw
vSphere Ess-Ent Kit upgrade 6P 3 year
9x5 Software Service

ear Critical Advantage L3 HP
StoreFabric 8/24 8Gb Bndl Fibre
Channel Switch Service

HP 5

HP 1

year Post Warran

6 hourCall to

Repair HP SL454X 2X Chassis Hardware
Support

HP 3 year 6 hour CTR ProCurve A66xx
Router Hardware Support

HP 4 year Critical Advantage L2 w/DMR
Brocade Blade 4/24 SAN Switch
Remarketed Power Pack Support

HP 3 year Next business day Exchange
Plus 4500 Support

HP 3 year Next business day D2D4106
Capacity Upgrade Hardware Support

HP 5 year Critical Advantage L1w/DMR
MDSJ] 24 8-ports Active Fabric Switch
Support

HP 3 year 24x7 Software 1606 Switch
FICON CUP Proactive Care Service

HP 4 year 6 hour CTR 24x7 with
Defective Media Retention D2D4324
Capacity Upgrade Proactive Care SVC

HP 3 year Next business day EVA4400
450GB to 1TB Hard Disk Drive Proactive
Care Service

HP 5 year Next business day HP
Inifiband groupé HW Hardware Support

HP 5 year 9x5 2 hour AL TapeAssure
Adv Lic Software Support Storage

HP 3 year 6 hour Call-To-Repair 24x7
EVA4400 450GB to 1TB Hard Disk Drive
Proactive Care Service

HP 5 year 6 hour Call To Repair 24x7
Virtual Connect Proactive Care Service

HP 4 year Next Business Day Exchange
Plus 5500-48 SI Support

HP 1 year Critical Advantage L2
9505/08 Switch Service

HP 3 year 6 hour 24x7 Call to Repair
Proliant DL785Hi Server HW Support

HP 5 year Next business day
Moonshot 1500 Chassis Entry Hardware
Support

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

HS841E

UF852E

UOT77E

HTO59E

U2S73E

HNGQ6E

UX675PE

HY170E

UOH56E

U7S02E

U7X36PE

UWO55E

HX061E

HS716E

UW696E

HV409E

U3E92E

U3UO2E

U3J48E

U7B15E

UBCA40E

U3J60E

U6HB4E

HS678E

UZ513E

UM429E

U6L37E

May 2013

$271

$1,084

$9,883
$9,798
$400

$2,750
$359
$14,272
N/A
$7,736
$3,893

$17,431

N/A

$328
$1,487

$9,031

$5,479

$17,191
$289

$5,104
$3,018

$850

$1,753
$1,128

N/A
$6,983

$8,876
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Technology Services

HP 5 year Critical Advantage Level 2 NA
X3820 2-node Network Storage System
Service

HP 5y 6hCTR 24x7 w/DMR ML310e NA
Collab Sup

Obcnysusarme Ha mecte Ha cnepytoupin | NA
pabounii AeHsb, NopRepXKa
obopygaosatms, 4 ropa

HP 1 year 6 hour Call to Repair M111 NA
Client Bridge Hardware Support

HP 4 year 6 hour Call-To-Repair 24x7 NA
D2200sb and P4000 VSA bundle

Proactive Care Service

DMR, 4 yaca, 24 x 7, Ha mecTe, NA
noppepxka obopynosanus, 4 rona

HP 4 year 4 hour 24x7 Proliant DL2000 | NA
Collaborative Support

HP 3 year Next business day with NA
Defective Media Retention P4000 1-node
NAS Node Proactive Care Svc

HP 1 year Post Warranty Support Plus NA
P4505 G2 Storage Area Network
Solution Hardware Support

HP 1 year Post Warranty Next business | NA
day w/Defective Media Retention DL580
G5y Collaborative Support

HP 5 year 4 hour 24x7 MSM720 Access | NA

Controller Hardware Support

HP 4 year Critical Advantage L1 NA
VMware View Premiere Bundle Addon
100Pk 9x5 Software Services

HP 1 year Critical Advantage L2 E-DCM | NA
Controller Service

HP 1 year Critical Advantage Level 1 NA
D2D4324 Replication Software Service

HP 4 year 6hr Call To Repair 24x7 NA
withDefective Media Retention Proliant

$6500 Collaborative Support

HP 4 year Critical Advantage Level 2 NA
SC40c with VSA Software Bundle Service

HP 3 year 24 hour 24x7 Call To Repair | NA
HP MES 8/12c and 8/24c Fabric Switch
Hardware Support

HP 3 year 4 hour 13x5 with Defective NA
Media Refention Proliant MicroServer
Hardware Support

HP 1 year PW SupportPlus Nexus 5020 | NA
with FyCoE Storage Services License
Converged Network Switch SVC

HP 3 year 4 hour 24x7 with Defective NA
Media Refention D2D4009 Backup

System Proactive Care Service

Pearuposanue c Bbie3gom Ha MecTo B NA
TeyeHme 4-x yacos, 13 yacos B geHb 5

AHEM B Hepento, NoAAepP>KKa

oBopygaosaHus, 5 net

MocnerapanTuitHoe obcnysusaHme, NA
pearMpoBaHme B TeueHme 4-x Yacos,
0BCrny>XMBAHUE HA MECTE KPYTTIOCYTOUHO

6e3 BLIXORHBIX, NOAREPXKKA

obopygosatms, 1 rog

HP 3Yr6hr CalltoRepair NA
DefectiveMediaRetention

EnterpriseVirtual Array 450GB-1TB
HardDiskDrive HW Sup

HP 1 year 24x7 M110 Acess Point NA
Software Support

Delivery Planning and Review and 40 NA
Service Credits during std Business
hrs/days exclde HP holidays

HX944E

U6G18E

UAOT6E

HR973E

U3X89E

UH910E

UTM35E

U3U25E

UVOO4PE

U6B8OPE

UOQ79E

UTEQ9E

UZ795E

HY267E

UTM62E

HX777E

HN940E

UR490E

URO20PE

U3T42E

UF825E

UJ443PE

UQ379E

HR922E

UV704E

May 2013

$33,051

$1,171

$640

$29

$9,733

$2,605
$2,385

$2,094
$4,498
$1,215

$1,958

N/A

$2,788
N/A

$10,414

$6,701

$1,823

$331
$9,903
$4,054

$1,567

$162

$710

$1

$11,362

34



Technology Services May 2013

PearnposaHue c Bbie3gom Ha MecTo B NA UK239E $2,559
Teuenune 4-x uacos, 13 yacos B geHb 5

[HeH B Hepento, nogaepXka

oBopygosatms, 5 ner

HP 5 year Critical Advantage L2 w/DMR | NA HX147E $58,567
Nexus 5010 FCoE Converged Switch
Support

HP 5 year Supportort Plus NA UBH23E $23,733
SN6500B 16GB Pwr Pak FC Switch
Storage

HP 4 year Support Plus24 A5830-48 NA HS952E $8,595
Switch Service

HP 5 year Critical Advantage L1 S5500 | NA HVO71E $15,494
A5 VKN module Service

HP 1 year Post Warranty 4 hour 24x7 NA U8B41PE $3,076
Defective Media Retension DL980 G7
with ICE Hardware Support

HP 3 year Critical Advantage L3 MSA NA HQ989E N/A
Snapshot 8-256 Upgrade Software LTU

Service

HP 1 year Critical Advantage L3 VMw NA UOE9Q7E N/A

vShield EndPt-AppDS U 5VM 1 year
9x5 Software SeF:'eice P9 Y

Delivery Planning and Review and 50 NA UV707E $13,909
Service Credits during std Business
hrs/days exclde HP holidays

HP 3 year 6 hour Call-to-Repair Modular | NA UQ293E $10,044
Disk System 600 Hardware Support
HP 1 year Post Warranty Support Plus NA UY200PE $4,590

with Defective Media Retention P4500
SAN Solution Service

MocnerapaxTuitHoe obcnysusaHme, NA UE731PE $2,039
PACLUMPEHHAS KPYTIIOCYTOUHAS

MOAAEPXXKA c1cTembl xpaHeHus (Support

Plus 24), 1 rop,

HP 3 year 6 hour Call to repair 24x7 NA U3F84E $2,988
with DMR B Series 4/24 c-class San
Switch Proactive Care Serv

HP 2 year Next business day Designjet | NA UX911E N/A
T230ge-Mu|ﬁfuncﬁon Printer Hargwcxre
Support

HP 4 year Critical Advantage L3 Catalyst | NA U7YO8E $820

2600 License fo use Software Service

HP 1 year Critical Advantage Level 2 NA HY802E N/A
Microsoft W2008 Foundation Software

Service

HP 3 Year Next business day D2D4100 | NA UM122E $2,176
Backup System HW Support

O6cnyxmeanme Ha mecte Ha cnegytowmii | NA UE477E $387
pabounii AeHb, nopAepXkKa
o6opyposakms, 3 ropa

HP 5 year Next Business Day Call fo NA UL8B1E $1,813
Repair Proliant DL36X Hardware Support
HP 5 year 4 hour 13x5 M6625 400GB | NA UTV32E $2,724
6G SAS SFF (2.5-inch) SSD Hardware
Support

HP 4 year Next business day NA U6L30E $13,360

w/Defective Media Refention
Moonshot1500 Chassis Entry
Collaborative Sup

HP 3 year 6 hour 24x7 CTR with NA UW684E $10,124
Defective Media Retention D2D4312 Bup
System Hardware Support

HP 3 year 6 hour 24x7 Defective Media | NA HP470E $3,903
Retention D2200sb Hardware Support

Pearnposanue c Bbie3gom Ha MecTo B NA U9514A $811
TeyeHme 4-x yacos, 13 yacos B geHb 5

AHeM B Hepento, Noaaep>KKa

oBopyposaHus, 5 net

HP 3 year with Support Plus Defective NA UBD50E $2,460
Media Retention D2200sb G2 VSA
bundle Storage
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HP 3 year 6 hour 24x7 Call to Repair
with Defective Media Retention BL2xxc
Server Blade HW Support

HP 5 year Critical Advantage L2
Network Software Group 120 Service

HP 1 year 24x7 VMware View Ent to
Prm 100 Desktop Upgrade License
Support

HP 5 year Critical Advantage Level 2
with DMR X3400 Network Storage
Gateway Service

HP 4year Crit Adv L3 with DMR HP
E5300 12TB/E5500 16TB/ E5500 32TB
LFF MDL SAS Messaging Sys HW Sup

HP 4 year Critical Advantage L1 Matrix
Operating Environment with Insight
Control Service

HP 1 year 4-Hour Exchange Plus HP
95/7gxx VPN Firewall module Support

HP 1 year Critical Advantage L3 B 8-31
Port Sec Fabric Switch License to use
Support

HP 4 year Critical Advantage L1
SN6000B 16Gb 48/24 Pwr Pck+ FC

Switch Service

MocnerapaxTuittoe obcnyxuearue,
Bbl€3[] HO MECTO HA CNIEAyHOLLMIMA paéoqmﬁ
AeHb, NopaepXKa oéopynoaaHm, 1 rog

HP 4 year Critical Advantage L1 Proliant
BL6xxc Service

HP 3 year 4 hour 24x7 Proactive Care
MSR20 Router Service

HP 3 year Critical Advantage L2 E5700
40TB/80TB Messaging System Hardware
Support

HP 1 year Post Warranty Support Plus24
w/Detective Media Retention P4300 G1
Storage System Storage

HP 3 Year Support Plus 24 External DAT

or VS Tape Drive Service

HP 3 year Support Plus 24
SN6500B 16GB Pwr Pak FC Switch
Storage

PearnposaHue c Bbie3gom Ha MecTo B
TeyeHme 4-x yacos, 13 yacos B geHb 5
AHelt B Hegento, NopAepPKKA
o6opygaosatms, 3 ropa

HP 3 year Critical Advantage L2 with
Defective Media Retention Proliant

DL785 G6 Server Service

HP 1 year Post Warranty Next business
day Exchange Networks HP WX Access
Controller Service

HP 1 year Post Warranty Support Plus
w/Defective Media Retention Single SAN
Expansion Node Storage

HP 3y 4h24x7 w/DMR DL380e HW
Supp
HP 1 year Critical Advuntuge L2 VMw

vCloud Director-Edge Upg 25VM 1 year
9x5 Software Service

HP 5 year Next business day Exchange
Plus MSM325 Access Point gupport

HP 1 yearPW 6 hour24x7 w/Defective
Media Refention Call To Repair B6200
Base System Hardware Support

HP 1 year Post Warranty Next business
day Proliant DL380 G6 Collaborative
Support

HP 3 year Critical Advantage L3
Microsoft System Center Essentials Client
Management Lic 5Pk-1Yr SVC

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

UKO55E

HU508E

UT593E

HX872E

HX280E

HWO19E

UOS97E

HQ840E

UOYOOE

UA458PE

HV604E

U2P96E

UW658E

UY649PE

UL463E

UBHO3E

UG727E

HY640E

U4F47PE

UY654PE

U6E30E

UOF82E

HV148E

U1S28PE

U6B61PE

HQ416E

May 2013

$914

$450

$3,501
$5,985
$27,330
$1,762

$2,276

N/A
N/A
$523

$3,024
$1,616

$35,818
$2,069

$700

$16,450

$1,330

$22,892
$461
$2,925

$1,249

N/A

$141

N/A
$741

N/A
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Technology Services May 2013

PearnposaHue c Bbie3gom Ha MecTo B NA U9338E $739
TeueHue 4-x 4acos, 0OCyxMBaAHME 5

AHeit B Hegento no 13 yacos, nopaepxka

obopygaosatms, 4 roga

HP 2 year Post Warranty 4 hour 24x7 NA UY622PE $1,794
Defective Media Retention D2D4004
Hardware Support

HP 5 year Critical Advantage L1 1606 | NA HW821E $47,419
Switch FICON CUP Accelera Support

HP 1 year Post Warranty Next business | NA U6B85PE $1,142
day Proliant DL585 G5 Collaborative
Support

HP 4 year Critical Advantage L2 with NA HX095E $17,051
Deffective Media Retention SN6000C
8Gb 16-port FC SwitchSupport

HP 1 year Post Warranty Return Officelet | NA U6Z48PA $58
Pro X476/X576 Multi-Function Printer

Service

HP 2 year Return fo Depot Service for T | NA U9785E $92
year warranty Envy Desktop

HP 4 year 24x7 24 hour Call to Repair | NA UT214E $714
EVA 450-1TB HDD Hardware Support

HP 3 year Next Business Day Exchange | NA HNO18E $1,629
55506 A5 VPN module Hardware

Support

HP 1 year Critical Advantage Level 1 NA HW308E N/A

VMware View4 Premium Add-on 10 Pk
No media Software Support

HP 1 year Critical Advantage L1 606 NA HS191E N/A
Extension SAN Base Switch Support

HP 4 year 4 hour 24x7 X5000 Network | NA U3WA45E $24,045
Storage System Proactive Care Service

HP 4 year 9x5 Support HP MDS FMS Ent | NA HPO52E $5,364

Eockage bladesystem License To Use
ofware Storage

HP 4 year Critical Advantage L2 VMw NA UOEOSE N/A
vSphere Ent-Ent+ Upg 1P 3'year 9x5
Software Service

HP 1 year Critical Advantage L3 VMw NA UOF15E N/A
vShield EndPt-App Upg 25VM 1 year
9x5 Software Service

PearnposaHue c Bbie3pom Ha MecTo B NA UB0O83A $2,415
TeyeHue 4-Xx 4aCoB, KPYrIOCYTOUHOE

o6cnyxueaHne 6e3 BbIXORHBIX,

noppepxka obopynosanus, 5 net

HP 5 year 24x7 VMware vSphere Entto | NA UT726E $1,120
vSphere Ent Upgrade License Support
HP 5 year Support Plus 24 E5300 NA UW654E $8,911

12TB/E5500 16TB/ E5500 32TB LFF
MDL SAS Messaging System HW Supp

HP 1y Provides 10 addl proactive svc NA UOV14E $3,009
credits for existing Critical Advantage
BCS centric environmt

HP 4 hour Deinstallation After Hours NA HZ260E $1,030
Service
HP 4 year Critical Advantage Level 2 NA HYO20E $11,663

with Defective Media Retention P4000 1-
node NAS Node Service

HP 4 year 24x7 ProCurve 2724/6xx NA UR855E $768
Hardware Support
HP 3 year Critical Advantage L2 VMw | NA UOH33E N/A

vSphere Ess-Standard Kit upgrade 8P 3
year 9x5 Software Service

HP 3 year Critical Advantage L1 NA HU416E $464
MSM320-R Access Point Service

HP 4 year Next business day D2200sb | NA UBB96E $4,879
G2 VgA bundle Proactive Service

HP 3 year 4 hour 24x7 A5830-48 NA HS941E $5,523
Switch Hardware Support
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HP 1 year Post Warranty Next business
day Exchange Networks MSR?00 Router
Hardware Support

HP 5 year Support Plus 24 Networks
9512 Switch Service

HP 4 year Critical Advantage L3 3Gb
SAS Switch BladeSystem Dual Pack
Support

HP 5 year Critical Advantage Level 2
D2D2500 Replication Software Service

HP 3 year 24x7 ProCurve Group 2
Software Support

HP 3 year 4 hour 24x7 MSA 2000 G3
SAN Starter Kit Proactive Care Service

HP 5 year Proactive Care Infiniband
Group 7 Support

HP 1 year Post Warranty 24x7 6 hour
Call To Repair Proliant BL495¢c G6
Hardware Support

HP 5 year 24x7 Server x86 LX 4-8 1
year 24x7 Software Support

HP 2 year Post Warranty 4 hour 24x7
w/ Defective Media Retention Proliant
DL165 G7 Hardware Support

HP 1 year Post Warranty Next business
day Proliant WS460c G6 Hardware
Support

HP 5 year 4-Hour Exchange Plus 1700-8
Switch Support

HP 4 year Critical Advantage Level 1
with Defective Media Retention D2D4312
Backup System Service

HP 4 year 24x7 Support D2D4324

Replication License Software Storage

HP 4 year 6 hour 24x7 Call to Repair
ProLiant DL1000/DL2000 Hardware
Support

HP 1 year 4 hour 24x7 RF Manager
Controller with 50 sensor license
Hardware Support

O6cnyxmBaHMe HO MECTE HO CreAyHOLLMit
pabounii aeHb, nopaepXKa
obopyposanms, 3 rona

HP 4 year 6 hour Call To Repair 24x7
Proliant BL2x2xxc Collaborative Support

HP 3 year 4 hour response 24x7
Proactive Care Proliant DL785 G6
Support

HP 4 year Critical Advantage L1
Network Software Group 225 Service

HP 4 year 24x7 24 hour Call to Repair
Proliant SL6000 Hardware Support

HP 3 year Critical Advantage L2 Data
Protector Express Bare Metal D/R License
to Use Support

HP 5 year Next business day Call to
Repair Proliant ML37X Hardware
Support

HP 1 year Post Warranty 4 hour 24x7
Proliant DL120 G7 Hardware Support

HP 1 year Post Warranty 4 hour 13x5
w/ Defective Media Retention Proliant
DL120 G7 Hardware Support

HP 3 year 6 hour24x7 Defective Media
Retention D2D4106 Capacity Upgrade
Call to Repair Proactive SVC

HP 5 year 4 hour 24x7 EVA Dual Loop
Switch Proactive Care Service

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

HU308PE

HP772E

HX217E

HY192E

UQ109E

UOX73E

U3R28E

UOK38PE

U7F20E

U6J86PE

U6G43PE

HU338E

HYO51E

HQ311E

UMB834E

HSOO1E

UE719E

UTL55E

U3P70E

HU673E

UR290E

HN113E

UL883E

UX850PE

UX849PE

U7Z69E

U3LO4E

May 2013

$65

$92,885

$6,031

$2,155
$87
$6,025
$14,511

$576

$163

$681
$233

$73

$11,598

$27,514

$2,354
$409
$805

$2,203

$8,297

$58,103
$2,081

$524
$2,595

$241

$251
$6,306

$4,378
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HP 3 year Proactive Care VMware
vControl Lab Manager License 3 year
9x5 E-LTU Service

HP 5 geqr 6 hour Call to Repair S5500
A5 VPN module Hardware Support

HP 4 year 24x7 VMw vCloud Req Mgr
25VI\X3 year 9x5 Software Support

HP ISS Customer Support Team Day
Service

HP 3 year Next business day Proactive
Care MSM323 Access Point Service

HP 3 year SupportPlus24 X1800 with
MSA gforcxge ystem Service

HP 3 year 9x5 Nuance eCop
ShareScan Ele 25+ Package Elicense
Software Support

HP 5 year Critical Advantage Level 3
with Defective Media Retention P4300
G2 SAN Solution Service

HP 1 year Critical Advantage L1 S5500
A5 VgN module Service

HP 1(¥eqr Post Warranty Next business
day Onsite Notebook Only Service

O6cny>uBaHMe HO MECTe HO CRIeRyHOLLMH
paBoumit feHsb, nopAepKKa
o6opypaosaHus, 5 net

HP 1 year Critical Advantage L2
MSRS00 Router Service

HP 4 year Support Plus24 MSR900
Router Service

HP 1 year Post Warranty 4 hour 24x7
with Defective Material Retention Proliant
DL1000 HW Support

HP 5 year 4-Hour Exchange Plus HP
7510 Switch Support

YcTpaHeH1e HeMcnpaBHOCTH B TeueHune 6
YOCOB C MOMEHTA 30MPOCA O PEMOHTE,
kpyrnocyTouHoe oBcnyxueatrmne 6e3
BbIXORHbIX, MOFAEPKKA OBOPYAROBAHMS, 3
ropa

HP StoreVirtual 4000 Storage Installation
and Startup Service

HP 5 year 6 hour Call To Repair 24x7
Proliant DL38x(p) Collaborative Support

HP 1 year Next business day Exchange
Plus 1810-8G Switch Support

HP 4 year Next business day Exchange
Plus 1810-48G Switch Support

HP 1 year 24x7 VMw vSphere Ess+-
Standard Kit upgrade 8P 1 year 9x5
Software Support

HP 3 year Critical Advantage L3
MSM¥652| Mobility Controller Service

HP 4 year Critical Advantage L1
5920AF-24XG Switch Service

HP 1 year Post Warranty Support Plus
StoreEasy 5530 Storage

HP 1 year Critical Advantage Level 1
MSL 31024 Support

HP 1 year 24x7 VMWare View Premier
100VMs License Support

HP 1 year Next business day Exchange
Plus Stack 48 Support

HP 1 year Critical Advantage L2 Proliant
DL1 25 Service

HP 3 year Proactive Care VMware
vSphere Standard Kit 8 Proc 3 year 9x5
Number License Service

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

UAOO5A

UTW58E

HNO34E

UOG11E

UWB806E

U2M14E

UR157E

UONS7E

HX990E

HVO68E

U4393PE

UZ80QE

UY873E

UX809PE

UOU45E

U4436E

U7J41E

U1J38E

HU347E

HS842E

UOH85E

HQ667E

U6AOGE

U7W52PE

HX634E

UST13E

HS618E

UZ685E

UTWA49E

May 2013

$381

$9,795
$1,196
$3,048

$158
$2,740

$401
$19,787

N/A
$144

$327

$192
$361

$589

$26,961

$555

$1,190
$5,584
$29
$223

$401

$10,429
N/A
$2,498
N/A
$8,753
$269
N/A

$3,959
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HP 4 year 4 hour 24x7 Networks M200
802.T1n Access Point Hardware Support

HP 4 year Critical Advantage
L3W/Sefecﬁve Media Retention Proliant
DL58x w/Insight Control Service

HP 5 year Critical Advantage L1 VMw
vCloud Req Mgr 25VM 3 year 9x5
Software Service

HP 4 year 6 hourCall fo Repair 24x7
MSA}IOOO Enclosure ProaActive Care

Supp

HP 1 year Post Warranty Next business
day Proliant DL165 G7 Hardware
Support

HP 1 year 9x5 VMware vSphere Ess
Platinum No media License Software
Support

HP 3 year Critical Advantage Level 2
with DMR X3820 2-node Network
Storage System Service

HP 5 year 4 hour 24x7 5900AF 48G
4XG %QSFP Switch Hardware Support

HP 4 year Critical Advantage L2
Network Software Group 200 Service

HP 3 year Critical Advantage L1
Microsoft System Center Essentials Server
Mgmt License 5 Pk-3Yr-SVC

HP 5 year Next business day with
Defective Media Retention BL6xxc Server
Blade Hardware Support

HP 1 year / 1 incident Color Expert for
Designjet Z2100/Z3100/130/90

Service

HP 1y 24x7 DP MediaOpers Entlvl SW
Supp

PearupoBaHue ¢ BbiesnoM Ha MecTo B
TeueHwne 4-x YacoB, KPyrIOCyTOUHOE
o6cnyxuBaHne 6e3 BbIXORHBIX,
noppepxka o6opynosaHus, 5 net

HP 5 year Critical Advantage Level 3
Microsoft Win 2008 Serv Ent Ed TOCAL
ROK Chs Software Support

DMR, 6 uacos, 24 x 7, obpatuetme 3a
PEeMOHTOM, NopAep>KKa 06opyAoBaHKS, 5
roga

HP 3 year Critical Advantage L1 Virtual
System CV2 Citrix Basic SAN 200 Users
Software Services

HP 3 year Next business day exchange
ProCurve MSM320-R Access Point
Service

HP 3 year 4 hour 24x7 MSL8096
Proactive Care Service

HP 3 year Travel Next business day
onsite with Defective Media Retention
Notebook Only Service

HP 1 year Post Warranty 4 hour 24x7
Proliant DL380 G5 Hardware Support

HP 1 year 24x7 Virtual System CV2
Citrix Ext DAS 1800 Users Software
Support

HP Installation Scaleable Computing
Infrastructure Single Node Server Service

HP 3y 24x7 DP OpnFilBkup 5-Wrkst SW
Supp
OBbcny>xuBaHmMe HA MecTe Ha CreAyIOLLMit

paBoumit feHs, nopAepKKa
o6opygaosaHus, 5 net

HP 4 year 24x7 DCM EVA4400 UpgUnl
LTU Software Support

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

U9515A

UY838E

HV743E

UOG12E

U4C57E

U6J73PE

UWI199E

HX954E

UBE46E

HU635E

HW186E

UMO27E

UF315E

UY416E

HW650E

UHO95E

UTP13E

UN551E

U3SOTE

UJ339E

UM401PE

UOL82E

UM745E

UY313E

UB211E

US676E

May 2013

$73

$9,037
N/A
$7,972
$163
$1,322
$19,738

$4,730
$20,250

N/A
$858
N/A
N/A
$1,055
$15,995
$3,215
N/A
$72

$14,815

$192

$997

$13,344

$179
N/A

$408

$5,253
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HP 5 year 6 hour Call to Repair
Networks MSRP00 Router Hardware
Support

HP 3y 9x5 DP Strir Pack Windows SW
Supp

HP 1 year Post Warranty Next day
SN6500B 16GB FC Switch Support

HP 3 year 24x7 Network Software
Group 170 Proactive Care Software
Service

HP 5 year Critical Advantage L3 <7000
Enclosure with Insight Control Service

YcTpaHeHue HeucnpasHOCTH B Teuerue 6
YOCOB C MOMEHTA 3AMPOCA O PEMOHTe,
KpyrnocyTouHoe obcnyxusaHme 6e3
BLIXOAHbIX, MOAAEPXKA 06OpyROBAHMS, 3
ropa

HP 4 year 4 hour 13x5 2620 Switch
Hardware Support

HP 3 year Proactive Care VMware View
Ent Bundle 10Pk 3 year 9x5 E-LTU

Service

HP 4 year 6 hour Call to Repair Proactive
Care 7506/06 Switch Service

HP 3 year 4 hour 24x7 with Defective
Media Refention Proliant ML350(p)
Collaborative Support

HP 3 year Critical Advantage L1 M111
Client Bridge Service

HP 2 year Post Warranty 4 hour 24x7
DAT Kuioloqder Hardware Support

HP 4 year 4 hour 24x7 Preconfigured 3U
Rackmount Proactive Care Service

HP 4 year 4-Hour Exchange Plus HP
3000 Wireless Switch Support

O6cnyxuBaH1e HO MecTe Ha CriepytoLLMit
paBoumit feHs, nopAepKKa
obopyaosatms, 3 ropa

DMR, 4 yaca, 13 x 5, Ha mecre,
nopaepxka obopyposanks, 4 roga

HP 4 year Next business day Proliant
DL566 with Insight Control Proactive
Care Service

HP 1 year Post Warranty 4 hour 13x5
with Defective Material Retention Proliant
DL180 G5 HW Support

HP 3 year Standard Exchange Officelet
Pro X476/X576 Multi-Function Printer

Service

HP 2 year Post Warranty 4 hour 24x7
w/Defective Media Retention Proliant
ML150 G5 Collaborative Supp

HP 4 year Critical Advantage Level 3 w
DMR X1800sb Network Storage Blade

System Service

HP 3 year Critical Advantage L2 8/24c
Blodegystem Power Pack+ SAN Switch
Support

HP 3 year 4-Hour Exchange Plus HP
9508 Switch Support

HP 1 year PW 4 hour 24x7 with
Defective Material Retention MSA2000sa
Switch Bundle Hardware Support

HP 3 year 24x7 Software Business Copy
EVAfMOO Unlimited LTU Proactive Care
ervice

HP 5 year Next business day Exchange
Plus I—?’P 95/75xx VPN Firewall modu?e
Support

HP 1 year 4 hour Exchange Plus 5800-
48 Support

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

U4445A

UbZ46A

UY880E

UY287E

U8G73PE

U2V30E

HV690E

U9288E

HS990E

U1P44E

U2P46E

UTK61E

HU400E

UT336PE

U3S29E

UOT80E

UH885E

U6H95E

UX632PE

U6C26PE

HX857E

HN404E

UOT50E

UYO56PE

U3H31E

UOS46E

HS667E

May 2013

$576

N/A
$1,815

$4,478

N/A

$20,126

$390

$382

$26,792

$1,038

$138
$1,225
$7,093
$1,087

$213

$1,076

$2,134
$399
$117
$973
$6,603
$8,732

$18,587

$2,338
$5,541
$6,905

$2,086
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HP 5 year 24x7 iLO Essentials 3 year
Software Support

HP 3 year 4 hour 13x5 with Defective
Media Retention HP Inifiband group%
HW Hardware Support

HP 5 year Support Plus D2200sb G2
VSA bundle Storage

HP 3 year 9x5 ProCurve Group 220
License Support

HP 5 year Critical Advantage L3 ¢7000
Enclosure Service

HP 4 year 4 hour 24x7 EVA4400
450GB to 1TB Hard Disk Drive Proactive
Care Service

YcTpaHeH1e HeMcnpaBHOCTH B TeueHune 6
YOCOB C MOMEHTA 3AMPOCA O PEMOHTE,
kpyrnocyTouHoe oBcnyxueatmne 6e3
BbIXORHbIX, MORAEPKKA OBOPYAROBAHMS, 5
net

HP 4 year Critical Advantage L1 8/24c
Blodegystem Power Pack+ SAN Switch
Support

HP 2 year PW 6 hour 24x7 Call To
Repair B6200 24TB UPG Kit Hardware
Support

HP 4 year Next business day 1U
Universal serial bus Tape Array Proactive
Care Service

HP 3 year 24x7 24 hour Call to Repair
c3005 Enclosure Hardware Support

HP 5 year Next business day Call to
repair Proliant DL12X Hardware Support

HP 4 Year 4 hour 24x7 with Defective
Media Refention BL2xxc Server Blade
Hardware Support

HP 5 year Critical Advantage L1 VMw
vSphere Ent Kt 6P 3 year 9x5 Software
Service

HP 4 year Critical Advantage L1w/DMR
MDSJ] 34 with kit for 48-Port Solution
Support

HP 5 year Critical Advonto%e Level 1
X1 805sb Network Storage Blade System
Service

HP 1 year Post Warranty 4 hour 13x5
Proliant DL320 G5 Hardware Support

HP 3 year 6 hour Call to Repair Proactive
Care MSM466-R AP Service

HP 1 year Post Warranty Next business
day w/Defective Material Retention
ProLiant DL185G5 HW Support

Texnuueckas nopgaepxka 0O,
HEOTPAHWYEHHAS, KPYFOCcyTouHo 6e3
BbIXOAHBIX, | rop

HP 5Yr 4hr 24x7 Defective Media
Retention EnterpriseVirtualArray 450GB-
1TB Hard Disk Drive HW Supp

HP 1 year 6 hour 24x7 Call To Repair
Proliant DL980 Hardware Support

HP 4 year Next business day P4500 G2
Scu|a{>|e Capacity SAN Solution
Proactive Care Service

HP 1 year Post Warranty 6 hour Call To
Repair X3800sb Network Storage
Gateway Hardware Support

HP 4 year Support Plus24 10504 Switch

Service

HP 3 year Proactive Care with Defective
Material Retention Proliant DL980
Support

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

U7Z15E

U7B74E

UBC12E
UV768E
HV674E

U3J55E

U9735E

HV157E
UT1S98PE
U3S35E

UP759E
ULB63E

UKO57E
UOC10E
HV353E
HX849E

UM709PE
U2U67E

UX643PE
UJ946E
UQ528E

UX127E

U3U95E
UY701PE

HTO75E

U3SQO3E

May 2013

$72

$21,198

$4,654
$23,336
$8,826

$891

$3,755

$11,590
N/A
$1,436

$1,184
$919

$923
N/A
$40,494
$5,798

$276
$1,195

$286
$50
$926

N/A

$16,419
$646

$36,933

$5,019
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HP 4 year Next business day Onsite
Designjet T1120 SD-MFP Hardware
Support

HP 3 year Next business day LaserJet
Mé60T Hardware Support

HP 5 year 4 hour 24x7 StoreEasy 1630

Proactive Service

HP 5 year Next business day Proactive
Care 3100 Switch Service

HP 2 year Post Warranty 4 hour 24x7
with Defective Material Retention Proliant
ML150 G5 HW Support

HP 4 year 4 hour 24x7 HP Inifiband
group4 HW Hardware Support

HP 2 year PostWarranty SupportPlus24
w/Detective Media Retention X1800sb
Network Storage System Stor

Beiesp Ha MecTo Ha cnefytowmn poéoqmﬁ
AeHb, nopaepXKa oéopynosaHm 3a
UCKNMIOYEHUEM BHELLHETO MOHMTOPG, 3
roga

HP 3 year Critical Advantage L3 DAT
72X10 Tape Autoloader Support

HP 2 year Post Warranty 4 hour 24x7
Proliant ML370 G6 Hardware Support

HP 1 year Post Warranty 4 hour 13x5
Proliant DL385 G5 Hardware Support

HP 5 year 6 hour Call to Repair Proactive
Care MSR900 Router Service

HP 3 year Critical Advantage L2 VMw
vSphere Ent-Ent+ Upg 1P 3'year 9x5
Software Service

HP 4 year 24x7 HP Insight Dynamics
with Insight Control 16 Server Software
Support

HP 4 year Critical Advantage L3 Proliant
56503 Service

HP 5 year Next business day with
Defective Media Retention Proliant
DL14x and DL16x Hardware Support

HP 4 year Next business day MSA2000
G3 Array Hardware Support

HP 5 year Next business day Exchange
Plus 5500-24 No EI/SI/HI Support

PearnposaHue c Bbie3noM Ha MecTo B
TeueHue 4-x YacoB, KPYrOCyTOUHOE
o6cnyxueaHne 6e3 BbIXORHBIX,
noppepxka o6opynosaHus, 3 rona

HP 1 year Post Wc:rrcmlljy 6 hour 24x7
Call to Repair Proliant DL360 G5
Hardware Support

HP 5 year Critical Advantage L1 P4900
G2 SSD Service

HP 3 year Next business day Designjet
L28530-'|04in Hardware Support

HP 2 year PW 6 hour24x7Defective
Media Refention Call To Repair B6200
48TB UPG Kit Hardware Support

HP 3 year 24x7 VMw vShield AppDS
25VI\X3 year 9x5 Software Support

HP 3 year Next Business Day
w/Detective Media Retension MSA2000
Enc Pro Active Care Support

HP 4 year Critical Advantage L2 DL36x
Matrix CMS Service

HP 5y 4h 24x7 DL380e HW Support

HP 3 year 4-Hour Exchange Plus HP
Networks DCM Support

NA

NA

NA

NA

NA

NA

NA

Technology Services

UN381E

HY579E

U7U66E

U2N6OE

UX551PE

U7A63E

UY796PE

U4418E

HQ161E

HQ559PE

UR384PE

U2RO9E

UOEO4E

UK604E

HV906E

UMO17E

UW572E

HS712E

UJ431E

UM398PE

U5Y70E

UOL97E

UTT66PE

UOEB4E

U4C29E

HQ483E

U6E69E
U6N71E

May 2013

$3,503

$194
$4,310
$471

$680

$2,136

$1,615

$198

N/A
$1,844
$873
$818

N/A
$10,192

$16,985

$791

$2,533
$1,653

$319

$952

N/A
$7,138

N/A

$815

$1,806

$5,710

$1,807
$2,961
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HP 4 year Critical Advantage Level 2
X1400/X1500 2TB SATA Network
Storage System Service

HP 5 year 24x7 Network Software
Group 180 Proactive Care Software
Service

HP 4 year Care Pack w/Return to Depot
Support for LaserJet Printers

HP 1 year Critical Advantage L3 SC40c
Storage Blade Support

HP 5 year 6 hour CTR 24x7 with
Defective Media Retention P4300 G2
Storage Systems Proactive Care SVC

HP 1 year Critical Advantage L2
Advanced Services z| module Microsoft
Windows tm Service

HP 1 year Post Warranty 4 hour 24x7
Proliant DL165 G6 Hardware Support

HP 5 year Next business day Exchange
Plus HP 3000 Wirless Switch Support

HP 5 year6 hour Call to
Repair24x7w/Defective Media
RetensionMSA2000 Enc Pro Active Care
Support

HP 4 year 24x7 ProCurve S10xx
Appliance Software Support

HP 3 year 4 hour 24x7 6602 G Router
Hardware Support

HP 3 year Support Plus B6200 24TB UPG
Kit Hardware Support

HP 5 year 6 hour Call to Repair 75/95xx
NetStream Monitoring Module Hardware
Support

HP 1 year Post Warranty Next business
day Exchange Networks HP F1000 VPN
Firewall Applianc Service

HP 3 Years Support Plus with Defective
Material Retention X3420 Network
Storage System Service

HP 1 year 4-Hour Exchange Plus HP
582x Switch Support

HP 3 year Critical Advantage L2
Command View EVA4400 1TB License to
Use Service

HP 3 year 24 hour 24x7 with Defective
Media Refention EVA200/400GB SSD
Hardware Support

HP 4 year 4 hour Response 13x5
ProCurve MSM335 Hardware Support

HP 5 year 6 hour Call to repair 24x7
MSA §0/20/50 Proactive Care Service

HP 4 year Critical Advantage Level 1
w/DMR X1800sb Network Storage
Blade System Service

MocnerapanTuiiHoe obcnyxuearme,
BbIE3[, HO MECTO HO CreAytoLMi paboumii
peHb, nopaepxka obopyrnosanms, 1 rog

HP 3 year 4 hour 24x7 with DMR B
Series 8/40 SAN Switch Power Pack
Proactive Care Service

HP 3 year Next business day Color
Laser},et M575 Multifunction printer
Hardware Support

HP 1y 24x7 DP OpnFilBkup 10Svrs SW
Supp
HP 5 year Critical Advantage Level 1

with DMR X3800sb Network Storage
Gateway Blade Service

O6cnyxuBaH1e HO MecTe Ha CriepytoLLMit
paBoumit feHsb, nopAepKKa
obopygaosatms, 3 ropa

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

UTQ32A

HX791E

U2V35E

UH585E

HS047E

U3U75E

HS889E

UOK28PE

UO0S27E

U4C43E

UW108E

U8D92E

U1S42E

UZ948E

U4N79PE

US788E

UOS83E

UZ644E

UWb5B86E

UR988E

U2C39%E

HX851E

U3792PE

U2E82E

UY308E

HX903E

UC248E

May 2013

$4,293
$12,128

$57
N/A

$11,509
$1,826

$290
$843

$5,626

$108
$5,988
$7,166

$6,194
$4,987
$2,566

$1,744

$1,166
$5,147

$130
$5,607

$4,693
$108
$13,529
N/A

N/A

$6,128

$138
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HP 1y Post Worranrg Support Plus
LeftHand Networks Sin |Fe)
StorageAreaNetwork Eg(pansion Node
HW Supp

HP 3 year 4 hour response 24x7
Proactive Care Proliant DL980 with ICE
Support

HP 5 year 4 h 13x5Defective Media
Retention M6625 200GB 6G SAS SFF
(2.5-inch) SSD Hardware Support

HP 3 year 4 hour 24x7 ProCurve 802.11
Wireless Client Hardware Support

HP 4 year Next business day with DMR
Fabric Switch 8 Port SAN Proactive Care
Service

HP 2 year Post-Warranty Next business
day onsite LaserJet 90xx Hardware
Support

HP 4 year 6 hour CTR ProCurve A55xx
Switch Hardware Support

HP 5 year Critical Advantage L2 Proliant
ML350(p) Service

HP 5 yr 6hrCalltoRepair 24x7
w/Defective Media Retention DL380e
w/Insight Control Proactive Care SVC

HP 2 year Post Warranty 4 hour 24x7
Proliant BL685c G7 Hardware Support

HP 4 year 4 hour 24x7 Defective Media
Retention StoreEasy 5530 Proactive
Service

HP 5 year 4 hour 24x7 MDS600
Proactive Care Service

HP 5 year Critical Advantage L1
MSM;'IO Mobility Controller Service

O6bcny>u1BaHKE HO MECTE HO CRIEAYHOLLMIA
pabounii aeHb, nopaepxKa
060pyROBAHMS 30 MCKITIOUEHHEM
BHELLHero MoHutopa, 5 net

HP Install ProLiant DL370 Service

HP 1 year Critical Advantage L1
5920AF-24XG Switch Service

HP 4 year Next business day with
Defective Media Retention Proliant
DL18x Hardware Support

HP 5 year 24x7 B-Series FCIP MPR

LTUProactive Care Service

HP 4 year Critical Advantage L1 X5000
Network Storage System Service

HP 1 year Critical Advantage Level 3
VMware vSphere Stnrd 1P %y‘?xS No
Media License Software Support

HP 3 year Critical Advantage L3
WX500x Access Controller Service

HP 1 year Critical Advantage L3
D2200sb and P4000 VSA bundle

Service

HP 1 year Critical Advantage L3 10504

Switch Service

HP 5 Year 4 hour 13X5 with Defective
Material Retention D2D2 Backup Solution
HW Support

HP 5 year 24x7 ProCurve E4500
Software Support

HP 2 year Post Wc:rrcmlijy 6 hour 24x7
Call to Repair Proliant DL580 G2
Hardware Support

HP 3 year 6 hour Call To Repair 24x7
Proliant DL980w/ICE Collaborative
Support

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA
NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

UQO79PE

U3Q24E

UTU72E

UW872E

HX487E

UT821PE

UWQ67E

HV842E

U6G78E

U6J69PE

U7W25E

UOX71E

HU434E

U7925E

UM777E
U1V97E

UMO19E

U2G91E

UTR37E

HR252E

UOQ38E

HS430E

HTO56E

UJ766E

UVB45E

UM645PE

U1TRO5E

May 2013

$2,880

$8,297
$1,746

$54

$4,420
$1,217

$3,695
N/A

$4,883

$1,635

$25,512

$15,917
$2,082

$170

N/A
N/A

$938

$20,960
N/A

N/A

N/A

$3,400

N/A

$2,834

$55

$4,932

$9,247
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Technology Services May 2013

HP 3 year 9x5 Support WSS2008R2 NA HZ568E $58
Upgrade Software Storage

HP 1 year PW 6 hour Call to Repair NA U7K27PE $4,995
SL454x 1 Node Chassis Hardware

Support

HP 4 year Critical Advantage L2 VMw NA UOD94E N/A

vSphere Std-Ent+ Upg 1P 3 year 9x5
Software Service

HP lyear Scaleable Computing NA UM740E $155,207
Infrastructure Standard Technical Account
Management Service

HP 3 year Next business day NA U27Z47E $1,019
withDefective Media Retention ProLiant
DL38x(p) Proactive Care Service

HP 4 year Support Plus 24 with Defective | NA U7W35E $18,743
Media Retention StoreEasy 5530 Storage

HP 3 year Support Plus24 ProCurve A- | NA UX189E $3,835
WX5400 Access Controller Service

HP 3 year Critical Advantage L3 P4500 | NA HSO46E N/A
5.4TB'SAS SAN Exp Remarketed Node

Support

HP 3 year 24x7 ProCurve MSM335 NA UN673E $34
Software Support

HP 1 year Post Warranty 4 hour 13x5 NA UX662PE $320
with Defective Material Retention ProLiant

ML310 G4 HW Support

HP 1 year Post Warranty Next business | NA UX749PE $811

day w/Defective Material Retention

Proliant DL585G5 HW Support

HP 4 year Next business day Proactive | NA U2L61E $276

Care 802.11 Wireless Bridge Service

HP 4 year Support Plus 24 5900-48 NA U5Y18E $16,775

switch Service

HP 1 year Critical Advanatge Level 1 NA HR191E N/A

EVA4400 with Switch Starter Kit Service

HP 5 year Support Plus24 w/DMR NA US475E $2,279

X1400 Storage System Service

HP 4 year Critical Advantage L2 NA HW869E $7,599

MDSJ] 24 8-ports Active Fabric Switch

Support

HP 1 year PW 6 hourCall To Repair NA U1S94PE N/A

B6206 24TB UPG Kit Hardware Support

HP 2 year Post Warranty Next business | NA US281PE N/A

day (gnsife Designijet 8000 Hardware

Support

HP 1 year Critical Advantage L2 MSA NA UZ452E N/A

2300tc SAN Starter Upgrade Kit Service

IglP 3y 24x7 DP SglSvrEd WinMigrt SW | NA UY393E N/A
upp

HP 5 year 24x7 ProCurve A77xx A87xx | NA UW9T1E $1

Access Point Software Support

HP 4 year Critical Advantage L1 P2000 | NA HW?795E $5,482

Snapshot 512 Software License to use

Service

HP 3 year 4-hour 13x5 Onsite Desktop | NA HP728E N/A

Only Hardware Support

HP 4 year Next business day maximum | NA HZ641E N/A

4kits Sesigniet L26500-61in Support

HP 5 year Critical Advantage L1 Proliant | NA HV744E $9,112

DL58x with Insight Control Service

HP 1 year Critical Advantage Level 1 NA HT332E N/A

Continious Access EVASOO%/ 8000

Unlimited LTU Service

HP 1 year PW 24x7 6 hour Call to NA UX778PE $565
Repair w/Defective Material Retention
ProLiant BL465c G5 HW Support

HP 3hxec1r 24x7 VMw vShield EndPoint | NA UOE48E $204
25VM 3 year 9x5 Software Support
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HP 2 year Post Wc:rrcmlijy 6 hour 24x7
Call to Repair Proliant DL385 G5
Hardware Support

HP 1 year Post Warranty 4 hour 24x7
w/Defective Media Retention ProLiant
DL120 G5 Collaborative Supp

HP 1year Critical Advantage Level 1
VMware vCloud Director 25VM No
media License Software Support

HP 5 year 4 hour 24x7 Proliant ML330
Collaborative Support

HP 3 year Critical Advantage L2 MSA
Snapshot 8-256 Upgrade Software LTU
Service

HP 5 year Next business day ProLiant
BL6xxc Collaborative Support

HP 1 year Post Warranty Next business
day Exchange Networks M111 Client

Bridge Service

HP 3 year 6éhr Call To Repair 24x7
withDefective Media Retention Proliant
BL2x2xxc Proactive Care SYC

HP 3 year Critical Advantage L3 2408
24-10GbE with 8-8Gb FC Base Switch
Support

HP 5 year 9x5 VMw vShield SecSuite
25VI\X3 year 9x5 Software Support

HP 3 year Critical Advantage L1 HP
StoreFabric 8/24 8Gb Bndl Fibre
Channel Switch Service

MocnerapanTuitHoe oBcnyxueaHme,

0BCnyXMBAHUE HO MECTE HO CrIedy LM

pabounii aeHb, nopaepkKa

<]36opynoson, TOMBLKO CMCTEMHBIN B1IOK,
ron

HP 5 year 4 hour 24x7 with Defective
Media Retention Proliant s6500
Collaborative Support

HP 1 year Post Warranty Next business
day Proliant DL580 G1 Hardware
Support

HP 3 year 24 hour Call to Repair 24x7
Proliant DL380e Hardware Support

HP 3 year vCenter Oprins Enterprise Plus
3 year E-LTU Proactive care Software
Service

HP 3 year 6 hour CTR 24x7 with DMR
SN6000 24-p FC Switch Proactive Care

Service

HP 3 year Critical Advantage L1 Insight
with Microsoft System Center Essentials-
3Yr -Service

HP 1 year Post Warranty Next business
day Exchange Networks HP 10504

Switch Service

HP 5 year Critical Advantage L2 VMw
vShield SecSuite 25VM 3 year 9x5

Software Service

HP 5 year 4 hour 24x7 Proactive Care
MQOJSOZJ 1n Access Point Service

HP 4 year Next business day Proliant
BL2xZxxc Collaborative Support

HP 3 year 24x7 Network Software
Group 160 Proactive Care Software
Service

HP 3 year 6 hour Call to Repair
Procactive Care Networks Power Supply
Service

HP 5 year Next business day X1600
Network Storage System Proactive Care
Service

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

UR388PE

UTN73PE

HW298E

UTK42E

UZ472E

UTLO8E

U4F29PE

U3B77E

HRO21E

UOE75E

U7R73E

U4416PE

UTM57E

U4613PE

U6E85E

U7N87E

U3G95E

HW165E

U4N70PE

UOE73E

U2Q97E

UTL43E

U2V27E

U2J59E

U3Z02E

May 2013

$2,726
$404
N/A

$1,936

N/A

$909

$31
$2,384
$27,630

$4,534

$3,859

$340

$10,088
$624

$1,173

$2,708
$3,119
N/A
$3,367
N/A

$128
$939

$2,705
$1,078

$2,555
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HP 1 year Post Warranty Next business
day w/Defective Material Retention
MglABO/QO/SO HW Support

MocnerapanTuiiHoe obcnyxuearme,
BbIE3[, HO MECTO HO CreAytoLMii paboumii
peHb, nopaepxka obopynosanms, 1 rog

HP 1y 9x5 DP OpnFilBkup Ent Svr SW
Supp

HP 5 year 24x7 Support D2D4324

Replication License Software Storage

YcTpaHeH1e HencnpasHOCTH B TeueHne 6
4OCOB C MOMEHTA 3AMPOCA O PEMOHTE,
KpyrrocyTouHoe obcnysxusarme 6e3
BBIXOAHbIX, NOAAEPKKA 06OpyAOBAHMS, 3
roaa

HP 1 year Post Warranty Next business
day Proliant DL185 Storage Server
Hardware Support

HP 3 year Proactive Care VMw vSphere
Ess 3 year Software Service

HP 5 year Critical Advantage Level 1
with Defective Media Retention D2200sb
Support

HP 3 year Next business day SN6000
24-p \IéC Switch Proactive Care Service

HP 4 year Critical Advantage L1
Network Software Group 190 Service

HP 2 year Post Wc:rrcmlljy 6 hour 24x7
Call to Repair Proliant DL580 G3
Hardware Support

HP 5 year 6 hour 24x7 Call To Repair
HP Inifiband group10 HW Hardware
Support

HP 4 year Next business day with
Defective Media Retention MSA
30/20/50 Proactive Care Service

HP 1 year 9x5 Nuance eCopy Barcode
Recognition 1 Package License Software
Support

HP 5 year 9x5 Server VMware View
Enterprise Addon 100Pk Software
Support

DMR, 4 yaca, 24 x 7, Ha mecTe,
noapepxka obopyRoeaHus, 5 net

HP 4 year Critical Advantage L3 VMw
vShield Application 25VM 3 year 9x5
Software Service

HP 3 year Critical Advantage Level 3 CA
EVA()Y( Ser Unlimited Service

HP 3 year Next business day B Series
8,/40 San Switch Proact Care Service

HP 1 year 4-Hour Exchange Plus
MSM¥60 Mobility Controller Support

HP 3year 24x7 CommandView
EnterpriseVirtual Array4400 Upgrade fo
Unlimited LicenseToUse Software Supp

HP 1 year Next business day Exchange
Plus 12504 Switch Support

HP 3 year Standard Exchange Scanjet
84xx/7500 service

HP 3 year SupportPlus Nexus 5020 with
FCoE Storage Services License
Converged Network Switch Service

HP 4 year Next business day HP
Inifiband group5 HW Hardware Support

PearnposaHue c Bbie3noM Ha MecTo B
TeueHue 4-x YacoB, KPyroCyTOUHOE
o6cnyxuBaHne 6e3 BbIXORHBIX,
noppepxka o6opynosaHus, 3 rona

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

U4546A

U4529A

UYO17PE

UB907PE

UY318E

HQ313E

UY746PE

U7D43E

HY119E

U2E99E

HU617E

UM647PE

U7C17E

UOW41E

UONQ4E

UID13E

UJ689E

UOE37E

HR127E

HX419E

UOS17E

UQ445E

U7MO3E

UKOO3E

URO18E

U7A83E

May 2013

$762
$864

N/A
$33,732

$2,019

$216

$59

$11,670

$1,803
$13,865

$4,457
$142,195
$2,835
$134
$4,663

$6,685

N/A

$42,995
$3,617
$1,197

$5,845

$2,916
$284

$25,776

$2,376

$1,257
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Technology Services May 2013

HP 1 year Post Warranty 4 hour 24x7 NA UX745PE $1,682
with Defective Material Retention Proliant
DL585 G2 HW Support

ADP, cnep-i1 paBoumii geHb Ha MecTe, NA UC279E $241
KPOME BHELLErO MOHMTOPA, MORAEPXKA
oBopyposaHms, 3

HP 1 year Post Warranty 4 hour 13x5 NA UY625PE $914
Defective Media Retention D2D4009
Hardware Support

MocnerapanTuiiHoe obcnyxuearme, NA U2034PE $565
pearMposaHme B TeueHme 4-x 4acos,

ob6cnyxueanme 5 gHeit B Hepgento no 13

yacos, noppepxka obopyaosanms, 1 rop

HP 1 year Critical Advantage L1 1606 | NA HW689E N/A
Extension SAN Switch Advanced License
to use Support

HP 3 year Support Plus w/DMR X1400 | NA URO89YE $752
Storage System Service
HP 5year Critical Advantage Level 3 NA HW598E N/A

VMware vSphere Enterprise 1P 3yr 9x5
NM License Software Support

HP 1 year 9x5 VMware vSph Advanced | NA UW219E $3,086
Acceleration Kit 6 processor SNS No
media License SW Supp

HP 5 year Next business day Proliant NA U1L44E $1,183
BL2xZxxc Collaborative Support

HP 4 year 24x7 2 hour SN6500B | NA U8H43E N/A
Pwr Pak Software Support Storage
HP 3 year 4 hour response 24x7 NA U3R17E $6,997

Proactive Care w/ Defective Media
Refention Infiniband GP6 Support

HP 1 year Post Warranty 4 hour 13x5 NA U4630PE $3,491
Proliant DL760 G1 Hardware Support

HP 4 year Next business day with NA UMO022E $606
Defective Media Retention B(Qxxc Server

Blade Hardware Support

O6cnyxmearme Ha mecte Ha cnegytowmii | NA UFO18E $1,462
pabounii AeHb, nopAepXKa
o6opypnosakms, 4 ropa

HP 5 year Critical Advantage L3 NA HT914E $1,043
2620/2512/2524 switch Service
HP 5 year 4 hour 24x7 Defective Media | NA UP321E $2,808

Refention Modular Smart Array 2300
SAN Upgrade Kit HW Support

HP 4 year Proactive Care Infiniband NA U3R81E $110,872
Group 11 Support

HP 2 year Post Warranty 4 hour 24x7 | NA UV430PE $3,125
SSN6000C 8Gb FC Switch Hardware
Support

HP 1 year 4 hour Exchange Plus 12504 | NA U7MO4E $4,644
Switch Support

HP 1 year Post Wc:rrcmlijy 6 hour 24x7 | NA UF411PE $334
Call to Repair Proliant DL145 G1
Hardware Support

HP 5 year Next business day MDS NA U2DO3E $2,422
8/12c 8/24C Fabric Software Proactive
Care Service

HP 1 year 24x7 5412zl Switch Software | NA HR987E $35
Support
HP 1 year Critical Advantage Level 2 NA UZ571E N/A

VMware View4 Ent fo Premium Upg 100
Pk No media SoftwareSupport

HP 5 years Critical Advantage Level 1 NA HT504E $914
with DMR EVA 146GB to 400GB Disk
Drives New Service

HP 3year Critical Advantage Level 3 NA HR235E N/A
VMware vSphere Enterprise 1P 3yr 9x5
NM License Software Support

HP 3 year Next business day Channel NA UOM25E $4,140
Partner only Remote and Parts Exchange

DsnitL28500-104in Support
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MocnerapanTuiiHoe obcnyxuearme,
pearMpoBaHme B TedeHue 4-x 4acos,
obcnyxuearme 5 gHeit B Hepgento no 13

yacos, nopaepka obopyposaHms, 1 rog

HP 4
i

Care

ear 6 hour Call to Repair Proactive
810-8G switch Service

HP 4 year 6 hour Call to Repair 24x7 w/

Defective Media Retention Proliant
DL360e Proactive Care SVC

HP 1 year Critical Advantage L2 Business

Copy EVA4400 1TB License to Use
Service

HP 5 year 6 hour CTR 24x7 w/ Defective

Media Refention D2D4004 Backup
System Proactive Care Service

HP 1 year Post Warranty 4 hour 13x5
Color LaserJet M775 MultiFunction
Printer Support

HP 5 year 6 hour CTR ProCurve 8206z!
Hardware Support

HP 4 year 4 hour 13x5 HP Inifiband
group10 HW Hardware Support

HP 4 year 9x5 2 hour VSA Software
1000-pack LTU Software Support
Storage

HP 4 year 4 hour 24x7 with Defective
Media Refention Proliant DL38x(p)

Proactive Care Service

HP 5 year Next business day Proliant
WS460c Proactive Care Service

HP 5
1050

ear 4 hour 24x7 Proactive Care

Switch Service

HP 5 year Critical Advantage L2
Network Software Group 155 Service

HP 4 years Critical Advanatge Level 3
EVA4400 Array Service

HP 5 year Critical Advantage L2 Proliant

DL38x(p) with Insight Control Service

HP 5

node

X

ear Next business dqg P4000 1-

IAS Node Proactive Care Service

HP 3yr 24x7 CA Standard 500pk SW
Support

HP 5 year Critical Advantage L1

Microsoft System Center Essentials Server

Management Lic 1Pk-1Yr SVC

HP 4 year 4 hour Response 13x5
ProCurve 320/410 Hardware Support

HP 5 year Support Plus24 w/DMR
X3800 Network Storage Gateway
Service

HP Implementation of Storage Area
Network Level 2 Tier 10

HP 1 year 2 hour 24x7 Support
SN6500B Pwr Pak Software Storage

PearupoBsaHue c Bbie3gom Ha MecTo B
TeueHue 4-x 4acos, 0bCyxXMBaHME 5

AHeit B Hegento no 13 yacos, noppepxka

oBopygoeaus, 4 roga

HP 1 year Critical Advantage L2 RH
Smart Management 4 Guest 1 year
License Software Service

HP Tyear Critical Advantage Level 3
VMw vSphere Standard DR 1P IC
1y24x7 NM License Software Support

HP 4 year 4 hour 24x7 5830-96G
Switch Hardware Support

Mopnepxka MO pns cepsepos,
KPYIOCYTOUHO 6e3 BbIXOAHbIX, 3 ropa

HP 4
24TB

U

ear 4 hour 24x7 with DMR B6200

PG Kit Proactive Care service

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

UF421PE

U2L31E

U6DY0E

UZ637E

U3T32E

U6WB8OPE

UW337E

U7CO5E

U7Q87E

U2754E

U3C14E

U2UO3E

HU564E

HT650E

HV729E

U3U24E

UP813E

HW106E

USO13E

US515E

UTO33E

UBH32E

UJ6BIE

UOG60E

HR213E

HT202E

UF518E

U3WB84E

May 2013

$342

$453

$3,069

N/A
$8,233
$1,932

$13,007
$49,098

$102,583
$3,675

$1,145
$77,720
$3,262
$12,738
N/A
$4,032
$15,912

N/A

$130

$4,620
$57,658
N/A
$4,144
N/A
N/A

$14,434
$50

$17,464
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HP 5 year Critical Advantage L3
Defective Media Retension StoreEasy
3830 Service

MocnerapanTuiiHoe obcnyxuearme,
BbIE3[, HO MECTO HO CreAytoLMii paboumii
peHb, nopaepxka obopynosanms, 1 rog

HP 5y6hCTR24x7w/DMR ML310e
ProCare SVC

HP 3 year Critical Advantage L3 SLES
HAE gyec:r No Media Flex License
Software Services

HP 1 year 24x7 10508 Switch Software
Support

HP 4 year 4 hour 13x5 SL454X Gen8
Tray 1x Node Hardware Support

HP 3 year 6 hour CTR 24x7 w/ DMR
P4505 G2 Scalable Capacity SAN
Solution Proactive Care service

HP 4 year 4 hour 13x5 MSM466-R
Access Point Hardware Support

HP 5 year Critical Advantage L1
Defective Media Retention P4900 G2
SSD Service

HP 1year Critical Advantage Level 3
VMware vSphereEnterprise Plus
32P1 y24x7ﬁlMLicense SoftwareSupport

YcraHoska 1 cetesoit koHburypaumm ans
NPUHTEPA NORPA3AENeHMs M NpUHTEPa
olor LaserJet

HP 3 year Next business day 1606 Full
and Power Pack Ext Switch groactive
Care Service

HP 3 year Critical Advantage L3 VMw
vCnir Fnd-Std Upg 3 year 9x5 Software
Service

HP 4 year Critical Advantage L1 with
Defective Media Retention Proliant s6500
Service

HP 3 year Next Business Day Exchange
5900-48 switch Hardware Support

MocnerapanTuittoe obcnyxuearue,
Bbl€3[] HO MECTO HA CNIeAyHOLLMIMA paéoqmﬁ
AeHb, NopaepXKa oéopynoaaHm, 1 rog

MocnerapaxTuittoe obcnyxuearme,
YCTPaHeHWe HEeMCMPABHOCTH B TeueHme 6
4YOCOB C MOMEHTA 30MPOCA O PEMOHTE,
kpyrnocyTouHoe oBcnysxuearmne 6e3
BLIXORHbIX, MOAAEPKKA 06opyAOBAHMS, |
rop,

HP 4 year Critical Advantage L2 M6625
400GB 6G SAS SFF (2.5-inch) SSD

Service

HP 3 year Support Plus X3800 Storage
Gateway Service

HP 5 year Critical Advantage L1
WX500x Access Controller Service

HP 5 year Next business day Scanjet
8500fn1 Hardware Support

HP 4 year Next business day with
Defective Media Retention Proliant
BL4xxc Proactive Care Service

HP 4 year 6 hour Call To Repair 24x7
c700$ Enclosure Proactive Care Service

HP 5 year 6 hour 24x7 Call To Repair
HP Inifiband group9 HW Hardware
Support

HP 5 year 6 hour Call to repair 24x7
with IXMR 3GB SAS BL Switch Proactive
Care Service

OBcnysuBaHm1e HO MeCTe Ha CrIepyOLLMH
pabounii AeHb, nopAepXKa
o6opypnosahms, 3 ropa

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

U7TO2E
UC682PE

U6G20E

UTX19E

HTOQOE
U7K66E

U3VO9E

UOR47E

U5Y71E
HR297E
H2872E
U2D17E
UOC35E
HV903E

U5X94E

UF392PE

UE725PE

U1V22E

UR126E
UOQ42E
HZ674E

U3B12E

U3C37E

U7B93E
U3F78E

UG723E

May 2013

$15,882
$637

$1,426

N/A

$1,779
$494

$14,543

$618

N/A
N/A
$277
$1,454
N/A
$15,263

$4,456

$134

$968

N/A

$1,253
N/A
$1,760

$730

$3,321

$81,201
$1,823

$558
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HP 4 year 6 hour Call to repair 5900-48
switch Hardware Support

HP 3 year Next business day Onsite
Designijet 4520 Hardware Support

HP 1 year Post Warranty 4 hour 24x7
Proliant BL2x220c G6 Collaborative
Support

HP 3 year 6 hour 24x7 Call fo Repair HP
StoreFabric8/24 8Gb Bndl Fibre
Channel Switch Hardware Supp

HP 4 year 6 hour Call-To-Repair 24x7
EVA 450GB to 1TB Hard Disk Drive

Proactive Care Service

HP 5 years Critical Advanatge Level 2
EVA8000 Loop Switch Service

HP 1 year Post Warranty 4 hour 13x5
ProLiant WS460c G6 Hardware Support

HP 1 Year Post Warranty Support Plus
DL185 Storage Server Service

HP 4 year 24x7 Software Business Copy
EVA4400 Upgrade to Unlimited LTU

Proactive Care Service

HP 1 year Post Warranty 4 hour 13x5
with Defective Material Retention
MSA60/70 Hardware Support

HP 3 year Critical Advantage Level 2 w
Defective Media Retention D2D4904
Capacity Upgrade Service

HP 1 year 24x7 VMWare vSphere
Advanced 1 Processor License Support

HP 3 year Critical Advantage L1 with
Defective Media Retention Proliant
BL2xxc Service

HP 4 year Next business day Proactive
Care 5100 Switch Service

HP 3 year Critical Advantage L2
MSM325 Access Point Service

HP 1 year 4-Hour Exchange Plus NAC
800 Support

HP 1 year Post Warranty SupportPlus
with Defective Media Retention DL380
Storage Server Service

HP 3 year 6 hour Call To Repair 24x7
Proliant DL38x(p) with Insight Control
Proactive Care Eervice

HP 3 year Critical Advantage L3 Insight
Control for Linux Blade 16 Server Service

HP 4 year 9x5 VMw vShield EndPt-App
Upg 25VM 3 year 9x5 Software Support

HP 5 year Critical Advantage L2 X5000
Network Storage System Service

HP 1 year Critical Advantage L2
StoreEasy 3830 Service

HP 3 year Next business day with
Defective Media Retention Proliant
BL2xxc Proactive Care Service

HP 3 year 6 hour Call to repair 24x7 B
Series 8/80 San Switch Proactive Care
Service

HP 4 Year 6 hour 24x7 Call-to-Repair
Ext. LTO/SDLT Tape HW Support

YcTpaHeH1e HencnpasHOCTH B TeueHue 6
4OCOB C MOMEHTA 3aMPOCA O PEMOHTE
KPYFIIOCYTOUHO 6€3 BbIXORHbIX,
noapepxka obopyaoeaHus, 4 ropa

HP 4 year 24x7 SmartStorage Pack

Proactive Care Service

DMR, 4 yaca, 13 x 5, Ha mecre,
noppepxka obopynosanus, 4 rona

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

U5Y13E

UN397E

U6LOOPE

U7R78E

U3JO7E

HT573E

U6G45PE

UK458PE

U3H35E

UY024PE

HX737E

USO41E

HV618E

U2NB86E

UZ752E

UOT22E

UY173PE

U3N29E

HQ406E

UOF24E

UIR51E

U7S55E

U3B47E

U2CO9E

UTO81E

UF217E

U3D90E

UH948E

May 2013

$21,782
$1,503

$571
$1,952
$966

$17,402
$361
$502

$4,973
$943
N/A

$741

$1,756

$1,243
$309
$420

$1,350
$3,647

N/A
$728
N/A
$2,523

$875
$14,277
$4,971

$1,308

$147

$2,166
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Technology Services May 2013

HP 4 year Critical Advantage L3 M220 | NA U7T48E $418
Access Point Service

HP 4 year 9x5 VMware vSphere STD 1P | NA UT504E $342
3 year 9X5 Nm Lic Supp

HP 3 year 4 hour Response 13x5 NA UNG691E $50
ProCurve M110 Hardware Support

HP 4 year 24x7 Network Software NA U2V70E $2,846
groqp 155 Proactive Care Software
ervice

HP 5 year Critical Advantage L2 NA HV952E $55,916

Modular Cooling-Series SL?O42 Rack

Service

g|P 4y 4h24x7 w/DMR ML310e HW NA U6F90E $665
upp

HP 3 year 6 hour 24x7 Call To Repair NA HZ701E $8,310
P6305 Starter Kit Hardware Support

HP 3 year 6 hour 24x7 CTR with NA UW704E $5,462
Defective Media Retention D2D4106
Capacity Upgrade Hardware Support

HP 1 Year Post Warranty Support Plus NA UK459PE $630
24 DL185 Storage Server Service
PearnposaHue c Bbie3nom Ha MecTo B NA UB0O84A $2,530

TeyeHue 4-x 4acoB, KPYrIOCYTOUHOE
oBcnyxueaHue 6e3 BbIXORHbIX,
nopgepkka o6opyaosaHms, 5 net

HP 5 year 6 hour Call to Repair 10504 | NA HTO80E $58,915
Switch Hardware Support

HP 1 year Post Wc:rrqnlljy 24x7 6 hour | NA U6K15PE $1,501
Call to Repair ProLiant DL380 G7

Hardware Support

HP 1 year 4-Hour Exchange Plus NA HV111E $83
MSM430 AP Support

HP 1 year Critical Advantage L3 NA HR445E N/A
Network Software Group 190 Service

HP 3 Years 6 Hour 24x7 Call-To-Repair | NA UL136E $11,289
8/80 SAN Switch Hardware Support

HP 3 year 9x5 Nuance eCopy NA UON77E $1,511

ShareScan Suite 1 Package License
Software Support

HP 4 year 4 hour 13x5 ProCurve MSR | NA UWO77E $1,168

Router Hardware Support

HP 3y 4h 24x7 ML310e ProCare Service | NA U6F73E $536
HP 4 year Next business day NA UBG41E $8,992

SN6500B 16GB FC Switch Proactive

Service

HP 3 year Critical Advantage L2 H-series | NA HN314E $8,164

Fabric Management Suite License fo use

Support

HP 4 year 4 hour 24x7 with DMR NA U2EBGE $20,421

SN600OB 16Gb 48/24 Power Pack +
FC Switch Proactive Care Service

HP 4 year Next business day NA U1Q73E $4,976
withDefective Media Retention ProLiant
DL785 Gé ICE Collaborative Supp

HP 4 year 6 hour Call To Repair 24x7 NA U6H35E $5,001
w/Defective Media Retention ProLiant
DL560 CollaborativeSupport

HP 3 year Support Plus24 MSM720 NA UOQ64E $1,562
Access Controller Service

HP 5 year Standard Onsite Response NA HZ541E N/A
Notebook Only Hardware Service

HP 5 year Next business day Exchange | NA HS720E $526
Plus 4500 Support

HP 3 year 4 hour 24x7 Proactive Care | NA U2K19E $78
802.11 Wireless Client Service

HP 3 year Critical Advantage L2 SL454X | NA U7K52E $1,296
Gen8 Tray 1x Node Service

HP 4 year 6 hour Call to Repair Proactive | NA U2J87E $6,082

Care ONE Advanced zl module Service
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HP 3y Nbd Troy LaserJet 4515 HW
Support

HP 1 year Post Warranty Next business
day w/Defective Material Retention

ProLiant ML570G4 HW Support

HP 3 year 4 hour 24x7 with DMR EVA
146GB to 400GB Hard Disk Drive
Proactive Care Service

HP 3 year 4 hour 24x7 with Defective
Media Retention HP Inifiband group11
HW Hardware Support

HP 4 year Defective Media Retention with
Next Coverage Day Call to Repair
$J8500fn1 Hardware Support

HP 3 year Critical Advantage L2 1606
Extension SAN Switch Advanced License
to use Support

HP 4 year 4 hour 24x7 P4300 G2 SAN

Solution Proactive Care Service

HP 2 year Post Warranty Support Plus 24
with Defective Media Retention P4900
G2 SSD Storage

HP 5 year 6-hour 24x7 CTR 8/40 Switch
Hardware Support

HP 5 year Critical Advantage L2 SBC zl
moque with Microsoft Lync tm Service

HP 1 year 4 hour 24x7 Networks 88xx
Router Hardware Support

HP 3 year Critical Advantage L3 RHEL 1-
2 SKT License includes 24x7 3 Year RHN
SW Support Service

HP 3 year Next business day Proliant
DL325 Collaborative Support

HP 3 year Critical Advantage L3
D2D4106fc Refurbished Backup System
Support

HP 3 year 9x5 TROY SDP 101-200
Software Support

HP 3 year 4 hour 24x7 P4300 G2 SAN

Solution Proactive Care Service

HP 5 year 4 hour 24x7 with DMR B6200
24TB \{JPG Kit Proactive Care service

HP 4 year Critical Advantage L1 ONE zI
Module f/Avaya SBC powered by Acme
Packet Service

HP 1 year Post Warranty 4 hour 24x7
Defective Media Retention D2D4
Capacity Upgrade Hardware Support

HP 1 year Critical Advantage L3 Virtual
System CV2 Citrix Basic DAS 200 Users
Software Services

HP 1 year Critical Advantage Level 3
VMware vSphere Ent 1P IC Ty24x7 NM
License Software Support

HP 3 year 24x7 24 hour Call fo Repair
w/| De¥eclive Media Retention Proliant
DL785 G6 Hardware Support

HP 4 year Critical Advantage L3 with
Defective Media Retention Proliant
SL6000 Service

HP 4 year Critical Advantage L1 with
Defective Media Retention Proliant
ML11x Service

HP 4 year 4 hour 13x5 Networks 5500-
48 Sl Hardware Support

HP 4 year Critical Advantage L3 VSA
Software Software Service

HP 3 year Critical Advantage L2 P2000
Remote Snap Software LTU Service

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

UK695E

UX755PE

U3H85E

U7C24E

HZ720E

HN321E

U3U83E

U5Y88PE

UR187E

HU724E

HR540E

HQ779E

U1L74E

HS075E

UOB32E

U3U82E

U3W85E

HU713E

UY614PE

UOL8SE

HR215E

UT465E

HV890E

HV756E

HQO85E

U7P33E

UZ477E

May 2013

$668

$983
$405
$82,036
N/A
$9,503

$8,055

$7,997

$10,694
$25,198
$21,888

$930

$460

$11,110

$64,092
$4,679
$22,039

$8,192
$407
N/A
N/A
$5,075
$6,659
$1,660

$2,014
$2,141

$3,603
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HP 4}leqr Next Business Day Onsite for

Laser.

et P4515 Hardware Support

HP 4 year Critical Advantage L1 Proliant

ML350(p) Service

HP 5 year Next business day <3000
Enclosure with Insight Control Proactive

Care Service

PearnposaHue c Bbie3nom Ha MecTo B
TeyeHue 4-x 4aCcoB, KPYrOCYTOUHOE
obcnyxuearne 6e3 BLIXORHBIX,
noapepxka obopyRoeaHus, 5 net

HP 4 year 6 hour Call to Repair 24x7
w/Detective Media Refention Proliant

DL320e Collaborative Sup

HP 4 year Critical Advantage L2
StoreEasy 5530 Service

HP 3 year 6 hour Call to Repair Proactive
{400-8(3 Switch Service

Care

HP 4 year 4 hour 24x7 with DMR X1600
Network Storage System Proactive Care

service

HP 1 year Post Warranty Next business
day Onsite Designjet 5500 42-inch

Hardware Support

HP 3 year 4 hour 24x7 with Defective
Media Retention Proliant s6500
Collaborative Support

HP 4 year 4 hour 24x7 EVA
200/400GB SSD Hardware Support

HP 1y 24x7 MSM765 MC SW Support

HP 3 year 4 hour 24x7 Proactive Care
S10xx Appliance Service

HP 1 year Post Warr
day Proliant BL460c

Support

&

Next business
Collaborative

HP 2 year Post warranty Next business
day Designjet T790-44inch Hardware

Support

HP 1 year Post Warranty 4 hour 24x7
w/Detective Media Refention Proliant

DL365 G5 Collaborative Supp

HP 1 year Post Warranty 4 hour 24x7
with Defective Media Retention P6300
EVA HDD Hardware Support

HP 5 year Critical Advantage Level 3
SC40c with VSA Software Bundle Service

HP 4 year 24x7 ProCurve Stack48

Software Support

HP 5 years Critical Advantage Level 3
with Defective Media Retention P6300
EVA Starter Kit Service

HP 5 year 4 hour 13x5 with Defective
Media Retention BL2x2xxc Server Blade

Hardware Support

HP 4 year Critical Advantage L2
SN600O0B 16Gb 48/24 FCQSwifch

Service

HP 1 year Post Warranty Support Plus
with Defective Media Retention DL380
Storage Server Service

HP 5 year 4 hour response 24x7
Proactive Care Proliant DL980 Support

HP 4 year 4 hour 24x7 with Defective
Media Retention D2D4004 Backup
System Proactive Care Service

HP 4 years Critical Advantage Level 3
DCM EVA4400 Unlimited LTU Service

HP 4 year 4 hour response 7X24
Proactive Care Infiniband Group 5

Support

NA

NA

NA

NA

Technology Services

UJ517E

HV834E

U3P18E

UF845E

U6F28E

U7W26E

U2J68E

U3Z10E

UK698PE

UTM55E

UW593E

UOSOTE
U2QO5E

UTM92PE

HQO13PE

U6B46PE

HN745PE

HX780E

URB87E

HT781E

UK597E

UOY28E

UY158PE

U3QO8E

U3T25E

HT681E

U3Q97E

May 2013

$660
N/A

$4,215

$18,563

$1,598

$42,724
$110

$2,771
$1,373
$5,918

$4,094

$329
$12,060

$356
$881
$919
$105

$6,051
$45

$32,706
$1,835
N/A
$1,657

$16,246

$3,937

$7,598

$5,276
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HP 1 year Post Warranty Next business

day
Hardware Service

nsite Exchange Scanjet 7800

HP 2 year Post Warranty 6 hour
24x7Defective Media Retention
D2D4112 Hardware Support

HP 4 gec:r Next business day P4800 G2

Blade
Care Service

ystem SAN Solution Proactive

HP 1 year PW 24x7 6 hour Call to
Repair w/Defective Media Refention
Proliant BL465cG7 Hardware Supp

HP 5 year Critical Advantage L2
Networks Software Group 3 Service

HP 1 year Critical Advantage L3 H-series

Fabric Management Suite License fo use

Support

HP 1 year Post Warranty Next business
day Proliant ML110 G2 Hardware

Support

HP 3 year Next business day with
Defective Media Retention Proliant
WS460c Proactive Care Service

HP 5 year 24x7 ProCurve MSM325

Hardware Support

HP 3 year Critical Advantage 12
SN6000B 16Gb 48/24 FCgSwitch

Service

HP 4 year 4 hour response 24x7

Proactive Care with

efective Media

Retention Proliant DL980 Support

HP 4 year Critical Advantage L1 with
Defective Media Retention Proliant

DL36x(p) Service

HP 3 years Critical Advantage Level 1 BC

EVA4400 Unlimited LTU Service

HP 5 year Critical Advantage L3 D2600
450GB 6G SAS LFF 5.4TB Bundle

Support

HP 5 year Next business day with
Defective Media Retention
MSA60/70Proactive Care Service

24x

HP 4yr 6hrCallToRepair
7yw/ Defective Media Retention

DL36x(p)Cw/Insigh1 Control Proactive

Care SV

HP 5 year Critical Advantage Level 3
with DMR X3820 2-node Network

Storage System Service

with

HP 4 year 6 hour Call to repair 24x7
gMR 1606 Full and Power Pack Ext

Switch Proactive CareServ

HP 3 year Support Plus 24 Networks

9512 Switch Service

HP 5 year 24x7 5820 FCoE module

Software Support

HP 4 year Critical Advantage L2

Defective Media Retension

Tray 1x Node Service

HP 4 year 24x7 ProCurve Wireless
Bridge Software Support

HP 1 Eecr 9x5 VMware vSphere

Heart
Software Support

eat 5.5 No media License

HP 5 year 6 hour 24x7 Call To Repair
HP Inifiband group5 HW Hardware

Support

HP 4 year 4 hour 24x7 ProCurve A582x

Switch Hardware Support
HP 5 year 24x7 Networks MSM760

Software Support

L454X Gen8

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

UH374PE

UY635PE

U3V13E

U6J36PE

HU121E

HQ837E

UF396PE

U3C15E

USO10E

UQOY20E

U3SQI10E

HV537E

HT368E

HX179E

U2E66E

U3N69E

HX95%E

U2H39%E

HP770E

UY955E

U7K75E

UW®958E

UW227E

U7A97E

UV898E

UOSO6E

May 2013

$130
$6,272
$19,928
$747

$310

N/A
$134
$535

$178

N/A
$12,856
N/A

$5,954

$14,837
$4,211

$4,130

$36,357
$4,421

$57,197
$376

$1,805

$41

$2,939
$8,686

$7,140

$1,535
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HP 4 year Support Plus EVA 4400 Starter | NA

600GB Storage Hardware Support

HP 1 year Post Worronl?l 4 hour 24x7
Proliant BL685c Gé Collaborative
Support

YcTpaHeH1e HeMcnpaBHOCTH B TeueHune 6
YOCOB C MOMEHTA 3AMPOCA O PEMOHTE,
kpyrnocyTouHoe oBcnyxueatrmne 6e3
BbIXORHbIX, MORAEPKKA OBOPYAROBAHMS, 5
net

HP 3 year 4-Hour Exchange Plus HP
1400-8G Switch Support

HP 3 year 6 hour Call-To-Repair 24x7
EVA4400 Starter Kit Proactive Care
Service

HP 3 year Critical Advantage L3 Proliant
DL16x Service

HP 1 year Next business day Exchange
Plus I-?,P 5900-48 Switch Support

HP 1 year Critical Advantage L3 RH
Smart Management 1 Guest 1 year
License Software Service

HP 1 year Post Warranty 6 hour 24x7
Call-to-Repair SNéOOOg 8Gb FC Switch
Hardware Support

HP 3 year Critical Advantage Level 3
with DMR X3800sb Network Storage

Gateway Blade Service

HP 4 Year 4 hour 24x7 with Defective
Media Refention BL4xxc Server Blade
Hardware Support

HP 4 year Critical Advantage L2 VMw
vSphere Ent+ Kt 6P 3 year 9x5 Software
Service

HP 3 year Critical Advantage L3
Microsoft System Center Essentials Client
Management Lic 5Pk-3Yr SVC

HP 1 year 4 hour 24x7 Networks 12508
Switch Hardware Support

HP 4 year 6 hour Call-To-Repair 24x7
MSL4048 Proactive Care Service

HP 5 year 4 hour Exchange Plus M220
Access Point Support

HP 4 year 24x7 B Series APM FW
Software Tech Support

HP 4 year Critical Advantage L2 MSA70
with 25 146GB SAS SFF 3.6TB Bundle
Support

HP Factory Express Base Racking Service

HP 1 year 9x5 Networks Software Group
180 License Support

HP 3 year 4 hour 24x7 EVA4400 SAN
for Blade Proactive Care Service

HP 3 year 6 hour Call-To-Repair 24x7
External Removable Backup System
Proactive Care Service

HP 2 year Care Pack w/Standard

Exchange for Officejet Printers

HP 3 year Critical Advantage Level 2
with DMR X3410 1-Node Network

Storage System Service

HP 5 year 4 hour 24x7 Proactive Care
MSM320 Access Point Service

HP 4 year Critical Advantage L1
EVA4400 iSCSI Connectivity Option
Support

HP 1y Post Warranrﬁ Support Plus
w/Defective Media RetentionX1800
Network Storage System Storage

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

BW918A-001

UX308E

UTN48PE

UH320E

U6N63E

U3L58E

HQ341E

U6PO2E

UOG62E

UV428PE

HX907E

UKO8OE

UOC24E

HQ431E

HR495E

U3M97E

U7T52E

US730E

HWB867E

HR807E

U3MOOE

U3M78E

UG219E

HX920E

U2M64E

HS295E

UY663PE

May 2013

$12,043

$1,077

$2,951

$44

$18,055

$2,432
$2,186

N/A
$2,203
$5,027

$995

N/A

N/A

$8,547
$15,321
$140
$1,962
$10,547
N/A
$1,226
$9,899

$136

$13

N/A

$323

$4,729

$1,088
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HP 4 year Critical Advantage L3 5100

Switch Service

HP 1 year Critical Advantage L3 12504

Switch Service

HP 4 year 24x7 iLO Essentials 1 year

Software Support

with

HP 5year 6hr Call To Repair 24x7
gefecﬁve Media Retention Proliant

WS460c Collaborative Support

HP 1 year Post Warranty Support Plus 24
2%00 G3 MSA SAN Kit Hardware

HP P
Support

MocnerapanTitHoe o6cnyxueaHme,
pearMpoBaHme B TeueHue 4-X 4acos,

ob6cnyxueanme 5 gHeit B Hepgento no 13
yacos, nopaepxka obopyposaHms, 1 rog

HP 3 year Critical Advantage L1 Nexus
5010 FCoE Converged Switch Support

HP 3 year Critical Advantage L3 BL
CloudSystem Matrix Service

HP 1 year Post Warran
Proliant DL380 Cluster

Support

4 hour 13x5

3 Hardware

HP 4 Year 4 hour 13x5 with Defective
Media Refention BL2xxc Server Blade

Hardware Support
HP 4 year 24x7 Software Business Copy

EVA4400 1TB LTU Proactive Care

Service

HP 5 year 4 hour 24x7 MSA2000

Enclosure ProaciCare Sup

HP 4 year Critical Advantage Level 1
D2200sb and P4000 VSA bundle

Service

HP 3 year Critical Advantage Level 2 w

Defective Media Retention D2D4324
Capacity Upgrade Service

HP 3 year 4 hour 13x5 MSM466-R
Access Point Hardware Support

HP 5 year 6 hour Call o Repair 5900-48

switch Hardware Support

HP 4 year 4 hour 24x7 B Series 8 Poris

Proactive Care Service

HP 4 year 4-Hour Exchange Plus HP

7510 Switch Support

HP 3 year 24x7 iLO Essentials 1 year
Proactive Care Software Service

HP 1 Year Post Warranty Support Plus

24 8/80 Power Pack SAN Switch Service

HP 5 year Support Plus 24 with Defective
Media Retention P6300 EVA Starter Kit

Service

HP 5 year Next business day 9x5
w/DMR MSA2000 Encl Hardware

Support

HP 5 year 6 hour CTR 24x7 with DMR

MSA 2000 G3 SAN Starter Kit Proactive

Care Service

HP 4 year Next business day with
Defective Media Retention Proliant
MicroServer Hardware Support

HP 3 year Critical Advantage L3 S10xx

Appliance Service

HP 4 year 4 hour 13x5 5800 48 ports
Hardware Support

HP 1 year 4-Hour Exchange Plus 8212zI

bundle Support

HP 3y 4h 24x7 DL380e HW Support

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

HU298E

U7M10E

U7Z20E

UTMOQE

UW646PE

UAO69PE

HS249E

HQ367E

UF493PE

UKO56E

U3H29E

U4C52E

HY132E

HY169E

UOR37E

U5Y25E

UOX62E

UOT94E

U7722E

UL234PE

HN765E

US580E

U3E35E

UR497E

HQ725E

HQO68E

HS763E

U6E29E

May 2013

$3,422
$14,479
$74

$2,727
$1,667
$442
$34,560

$4,047

$3,286
$832
$2,890

$7,568

$12,122
$10,464

$468
$26,793
$1,858
$21,992
$76
$5,951

$14,699
$1,938
$13,624
$315

$22,957
$8,772
$1,328

$996
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HP 2 year Post Warranty 4 hour 24x7
w/| De¥eclive Media Retention Proliant
DL360 G6 Hardware Support

HP 1 year 4 hour 13x5 F5000 Firewall
Appliance Hardware Support

HP 4 years Critical Advantage Level 3
CV EVA4400 Unlimited LTU Service

HP 1 year Critical Advantage L1 VMw
vSphere Std Kt 8P 1 year 9x5 Software

Service

HP 5 year 4 hour 24x7 EVA 146GB to
400GB Hard Disk Drive Proactive Care

Service

HP 5 year Next business day with
Defective Media Refention Proliant
ML11x Collaborative Support

HP 1 year Critical Advantage L3
P6306/ EVA 4400 Performance Advisor
Software LTU Software Service

HP 5yr 6hr Call to Repair
DefectiveMediaRetention
ModularSmartArray 2300 SAN Upgrade
Kit HW Support

HP 5 year 9x5 D2D4312 Replicate
Storage Software Support

HP 5 year 4 hour 24x7 with Defective
Media Retention MDS 9134 Fab Switch

Proactive Care Service

HP 5 year 4 hour 24x7 X1800 with MSA
Network Storage System Proactive Care
Service

HP 4 year 4 hour 24x7 Proactive Care
66/8£xx Firewal Processing Module

Service

HP 3 year 4 hour 13x5 HP MDS 8/12c
and 8/24c Fabric Switch Hardware
Support

HP 3 year 4 hour 24x7 with DMR B
Series 8/24c SAN Switch Power Pack c-

class Proactive Care Service

HP 4 year 4 hour 24x7 Proliant
DL36x(p) Proactive Care Service

HP 1 year 9x5 2 hour call back Support
Catalyst Software Storage

HP 3 year Critical Advantage L2 5406z|

Series Service

HP 5 year Next business day with
Defective Media Retention Proliant
DL2000 Proactive Care Service

HP 3 year 24x7 6 hour Call To Repair
A12518 Switch Hardware Support

HP 1 year 9x5 VMware vSphere
Standard 1 Processor No media License
Software Support

HP 5 year 6 hour Call to Repair Proactive
Care 5500-24 No EI/SI/HI Switch
Service

HP 5 year 24x7 24 hour CTR with
Defective Media Retention WS460c
Workstation Blade Hardware Support

HP 3 year Critical Advantage L2
VMware View Premiere Bundle 100Pk
Software Service

HP 1 year 4 hour 24x7 MSM760 Access
Controller Hardware Support

HP 4 year Next business dog 2408 FCoE

Power Pack Proactive Care Service

HP 1 year 4 hour 24x7 Chassis8 Switch
Hardware Support

HP 4 year Critical Advantage L3 4200
Switch Service

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

HQ536PE

HT150E
HT675E

UOB83E
U3H84E
UTKT1E
UQY49E
UP322E
UW774E
U2H22E
U3Z44E
U2S58E
HN936E
U2EQ1E

U2787E
U6WOOE
UZ486E

U3C53E

UXO058E

UWI191E
U2P38E
UR361E
U1C46E

HS507E
U3G38E
HR885E

HU889E

May 2013

$1,557

$9,450
$12,359

N/A
$619
$492

N/A

$3,864
$16,094
$21,937
$8,120
$14,888
$1,353
$4,908

$2,445
$7,209
$3,530

$3,476

$93,203

$403
$6,693
$1,873
N/A

$687
$17,098
$686

$1,489
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HP 5 geqr 4-Hour Exchange Plus

MSM

25 Access Point Support

HP 5 year Critical Advantage Level 3

VMware Thin Application
Nomedia Software Support

ient License

HP 5 year Critical Advantage L1
MSM422 Access Point Service

HP 3 5ecr 4-Hour Exchange Plus HP

F5000 Firewall Support

PearnpoeaHue c Bbie3gom Ha mecto B
TeueHune 4-x uacos, 13 yacos B geHb 5

[HeH B Hepento, nogaepXka
oéopynosch, 3 ropa

HP 4 year Next business day with DMR
D2000 Disk Enclosure Jointware

Proactive Care Service

HP 1 gear Critical Advantage L3 ProLiant

DL78

HP 3 year NextBusinessDay
max g

4515 Hardware Support

G6 Server Service

w/D

Onsite plus

maint.kit replacement for LaserJet

HP 1 year Post Warranty Support Plus24
e¥eclive Material Retention

MSA2300 Package Cluster SVC
HP 3 year 6 hour Call To Repair 24x7

ProLiant DL36x(p) Proactive Care Service

HP Installation and Startup D2D Backup

System Service

HP 3 year Critical Advantage L2 HPC

Head Node 2Sckt 1 Guest

FIx License Software Service

HP 3 year 4 hour 24x7 with DMR 1606
Ext Switch 6 Ports Proactive Care

Base
Service

year 24x7

HP 1 year Post Wc:rr(:mI}/1 Defective

Media Retension with 4
G6 Hardware Support

our 9x5 DL785

HP 4 year 6 hour 24x7 StoreVirtual
41XX 43XX Call to Repair Proactive

Service

HP 5 year 4 hour 24x7 with Defective
Media Retention Proliant ML310e

Collaborative Support

HP 5 year 6 hour Call to Repair Proactive

Care ONE Advanced zl module Service

HP 1 year Critical Advantage Level 1
X1800sb Storage System Service

HP 4 year 4 hour 13x5 ProCurve V14xx

Switch Hardware Support

HP 1Xec|r PW 6 hour Call to Repair

SL45
Support

X Gen8 Tray 1x Node Hardware

HP 3 year Next business day onsite

Notebook Only Service

HP 1 year 4 hour 13x5 Networks 1400

Switch Hardware Support

MocnerapanTuitHoe obcnyxuearme,
pearMpoBaHue B TeueHue 4-x 4acos,

06Cry>KMBAHUE HO MECTE KPYITIOCYTOYHO

6e3 BbIXOAHbIX, NOAAEPXKKA
obopygosatms, 1 rog

HP 4 6ear 4 hour 24x7 Proactive Care

1250

VPN Firewall Module Service

HP 5 ‘/eqr Critical Advantage L1

MSM

10 Access Point Service

HP 3 year Next business day
Moonshot 1500 Chassis Entry

Collaborative Support

HP 4 year Critical Advantage L1

Networks Software Group

Service

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

HV149E

HW550E

HT958E

UOT53E

U2863E

U2D69YE

HS336E

UK661E

UYO41PE

U2Z92E

UUO89E

U1X49E

U2F24E

U8BO7PE

U7X66E

U6G12E

U2J88E

HX846E

UV781E

U7L12PE

UK703E

HR678E

UF418PE

U2T93E

HUO15E

U6LT9E

HU150E

May 2013

$195

N/A

$478
$31,164
$13,900

$3,414

$8,794

$1,126
$3,229

$2,445
$2,608

N/A
$6,698
$2,710
$4,700

$870

$7,456
N/A
$65

$248

$144
$16

$389

$15,620
$194

$6,147

$2,054
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HP 3 year Critical Advantage L2 Proliant
BLéxxc Service

HP 2 year Post Warranty 4 hour 24x7
Proliant DL360 G5 Hardware Support

HP 3 year Critical Advantage L2 HP
StoreFabric 8/24 8Gb Bndl Fibre

Channel Switch Service

HP 3 year 6 hour 24x7 Defective Media
Retention StoreEasy 1830 Call to Repair
Proactive Service

HP 3 year Next business day Designjet
L265g0-61 in Hardware Support

PearupoBaHue ¢ Bbie3RoM Ha MecTo B
TeyeHue 4-x 4acoB, KPYrIOCyTOUHOE
oBcnyxueaHue 6e3 BbIXORHbIX,
nopgepka o6opyaosanus, 4 rona

HP 5 year 4 hour 24x7 3GB SAS BL
Switch Proactive Care Service

HP 1 }leqr Critical Advantage L3
MSAZ2000 Volume Copy Software LTU
Service

HP 1 year Post Warranty Next business
day Exchange Networks HP 1xx Wireless
Router product Service

HP 3 year Next business day with
Defective Media Retention ProLiant
BL2xxc Collaborative Support

HP 4 year Next business day 10U MSL
Proactive Care Service

HP 1 year Critical Advantage L2 RHEL
Srv 4 skt 4 Guest License inclds 24x7 1
year SW Support Service

HP 4 year Critical Advantage L2 HP
StoreFabric SN6OOOB 16Gb Bundled FC
Switch Service

HP 1 year Post Warranty Next business
day w/Defective Material Retention

D2000 Disk Encl HW Supp

HP 5 year 6 hour CTR ProCurve E55xx
Switch Hardware Support

HP 2 year Post Warranty 6 hour 24x7
Call to Repair Proliant DL585 G2
Hardware Support

HP 5 year 4 hour 24x7 MSL4048
Proactive Care Service

HP 3 year 6 hour CTR 24x7 with DMR
X1400 Network Storage System
Proactive Care service

HP 4 year Critical Advantage L1
Network Software Group 205 Service

HP 1 year Post Warranty 4 hour 24x7
Networks 95xx Switch Hardware
Support

HP 5 year 4 hour 24x7 G3 Storage
Virtual 45XX

HP 4 year 24x7 Network Software
Group 8 Proactive Care Software Service

HP 4 year Critical Advantage L2 Proliant
DL36x(p) with Insight Control Service

HP 4 year Next business day B Series
8/24c SAN Switch Power Pack c-class
Proactive Care Service

Bosspar Ha cknap, noppepxka
obopygoeatms, 3 roga

HP 1 year Post Warranty 4 hour 13x5
Proliant BL45p G2 Hardware Support

HP 4 year Critical Advantage L1
Networks 1810-48G Switch Service

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

UZ424E

UM616PE

U7R76E

U7U97E

HZ644E

UH809E

U3F33E

HQ874E

U4M95PE

UTL27E

U3Y21E

HNO42E

U7S32E

UYOO9PE

UW®980E

UM719PE

U3M95E

U3Y97E

HU641E

HP898PE

UBAB82E

U2U86E

HV706E

U3G35E

UJ382E

UM6Q1PE

HS863E

May 2013

$2,299
$1,336

$4,060
$4,107
$4,937
$10,756
$1,369
$938

$8

$623

$16,085

N/A
$17,445
$649

$5,261

$4,397

$14,434

$2,022

$27,820

$7,037

$12,037
$2,842
$5,341

$5,716

$149
$247

$951
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HP 4 year 24x7 Network Software
Group 230 Proactive Care Software

Service

HP 5 year 4 hour 24x7 ProCurve A582x

Switch Hardware Support

HP 4 year Support Plus LeftHand
Networks Storage System Hardware

Support

HP 3 year Standard Onsite Response
Desktop Only Hardware Service

HP 5 5ecr Support Plus 24 D2200sb and

P400!

VSA bundle Storage

HP 1 year Post Warranty Next business
day w/Defective Material Retention
Proliant DL180G6 HW Support

HP 4 year24 hour24x7Call to Repair HP
StoreFabric8/24 8GbBnd| Fibre Channel
Switch SSD Hardware Supp

HP 5 year 6 hour 24x7 CTR with
Defective Media Retentionwith D2D4106
Upgrade Hardware Support

HP 5 year Critical Advantage L1
Network Software Group 105 Service

HP 3 year 6 hour Call to Repair Adv SVC

z| Module with VmWare vSphere
Platform Hardware Support

HP 1 year Next business day Exchange

Plus 4800 Support

HP 5 year 24x7 ProCurve S2xx
Appliance Software Support

HP 1 year Post Warranty Next business
day Proliant DL180 G1 Hardware

Support

HP 1 year Critical Advantage L2 Cisco
MDS 9124e 12 port Fabric Switch

Support

HP 3 year Critical Advanta
vShield EndPt-AppDS Upg
9x5 Software Service

3

e L3 VMw
5VM 3 year

HP 4 Kleqr 4 hour 24x7 P4000 1-node

NAS

ode Proactive Care Service

HP 3 year 9x5 ProCurve Group 2

Software Support

HP 5 year Critical Advantage L3 Proliant

WS460c Service

HP 3 year 6 hour Call-To-Repair 24x7
Network Storage Router Proactive Care

Service

HP 4 year 24x7 24 hour Call fo Repair
MSL2024 Hardware Support

HP 4 year Support Plus 24 P6300 EVA

Starter Kit Service

HP 3 year 4 hour 24x7 with Defective
Media Retention Proliant WS460c

Collaborative Support

HP 4 year Critical Advantage L1w/DMR
MSAZ000 G3 SAN Starter

HP 3 year Next business day
withDefective Media Retention DL58x
w/Insight Control Proactive Care SVC

it Service

HP 3 year Next business day Exchange
Plus HP 5920-24 Switch Support

HP 3 \{<ear Critical Advantage Level 3 CA

EVA3

/4K Unlimited Service

HP 4 year 6 hour CTR ProCurve S10xx
Appliance Hardware Support

HP 5y Support Plus 24 LeftHand
Networks MultiSite Storage Area
Network Solution Hardware Support

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

U2V49E

UV899E

UTO88E

HZ556E

HP513E

UX637PE

U7R88E

UW773E

HU482E

UON32E

HS722E

UW125E

UK851PE

HN369E

UOFO1E

U3U29E

UQ108E

HV665E

U3NO5E

UT378E

HN760E

UTMO1E

HV380E

U3N38E

U6P10E

HR126E

UWITI1E

UQO56E

May 2013

$82,954

$8,798

$4,765

N/A
$7,875

$286
$2,053
$10,090

$164

$2,913

$287
$66

$191
N/A
N/A

$4,668
$67
$5,728

$2,818

$7,352
$9,735

$850

$17,751

$1,301

$3,729
$34,495
$16,981

$27,111
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Technology Services May 2013

HP 3 year 6hr Call To Repair 24x7 NA U1K19E $704
withDefective Media Retention ProLiant
ML11x Collaborative Support

HP 4 year Critical Advantage Level 3w | NA HY141E $15,687
Defective Media Retention D2200sb and
P4000 VSA bundleService

HP 3 year 24 hour 24x7Call to NA U8SG33E $8,607

Repair SN6500B 16GB FC Switch
Hardware Support

HP 3 year 6 year call fo repair 7X24 NA U3R74E $107,118
Proactive Care Infiniband Group 10

Support

HP 4y 6h CTR 24x7 ML310e Collab NA U6F97E $775
Support

HP 4 year Critical Advonto%e Level 1 NA HX848E $4,693
X1 805sb Network Storage Blade System

Service

HP 3 year Critical Advantage L2 ¢<7000 | NA UZ432E $4,596
Enclosure Service

HP 3 year 24x7 Software Nexus 5000 | NA U3EQ9E $7,353
Fabric Migration Proactive Care Service

HP 1y 24x7 DP ZeroDwntmeBkup 1TB NA UY356E N/A
SW gupp

HP 5 year Critical Advantage L1 5820 | NA HU303E $20,637
Switch Service

HP 5 year 4 hour 24x7 Defective Media | NA U7X79E $5,947

Retention StoreVirtual 41XX 43XX

Proactive Service

HP 1 year Post Warranty 4 hour 24x7 NA UX651PE $359
with Defective Material Retention Proliant
DL320 G5 HW Support

HP 3 year Next business day HP NA U7B23E $5,449
Inifiband group7 HW Hardware Support

HP 5 year Critical Advantage L1w/DMR | NA HV432E $13,026
D2600 450GB 6G SAS LFF 5.4TB

Bundle Support

HP 4 year Next business day Proactive | NA U2N59E $384
Care 3100 Switch Service

HP 3 year 6 hour Call To Repair 24x7 NA U6H15E $3,338

w/Detective Media Retention Proliant

DL560 Collaborative Supp

HP 1 year Support Plus 24 6808 | NA UBF93E $6,483
Router Service
HP 5 year 4 hour 24x7 Proactive Care | NA U2M82E $128
MSM¥1O Access Point Service
HP 3 year Critical Advantage L3 Catalyst | NA U7Y25E $9,868
4200 License to use Software Service
HP 3y 9x5 DP Online Bkup UNIX SW NA UY323E N/A
Supp
HP 5y BCS ProactiveCare NA U6X03E $88,045
PersonalizedSUPP
HP 5 year 24x7 24 hour Call fo Repair | NA UT464E $10,367
Proliant DL785 Gé Hardware Support
HP 3 year Next business day 450GB to | NA UY209E $279
1B I-?;rd Disk Drive Hardware Support
HP 1 year Post warranty 4 hour 13x5 NA HZ677PE $1,056
Scanjet 8500fn1 Hardware Support
HP 5 year Next business day w/Defective | NA U3M65E $5,834

Media Retention EVA4400 600GB
Starter Kit Proactive Care SVC

HP 1geqr Critical Advantage L2 B-series | NA HN299E $4,225

48-80 Port Power Pk+ Upgrade Support

HP 3 year 4 hour 24x7 D2200sb G2 NA U8B88E $4,461
VSA bundle Proactive Service

HP 5 year Next business day Proactive | NA U2S92E $34,841
Care 7510 Switch Service

HP 5 year Critical Advantage L3 NA HV930E $12,173

withDefective Media Retention ML/DL370
with Insight Control Service
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HP 4 year 24x7 VMw vCnir App Speed
3 year 9x5 Software Support

HP 5 year Proactive Care with Defective
Material Retention ProLiant DL785 G6
Support

HP 5 year Support Plus 24 ProCurve
8206z SVC

HP 5 year 6 hour Call To Repair 24x7
with Defective Media Retention ProLiant
DL560 HW Support

HP 4 year 24x7 VMWare vSphere
Standard 1 Processor Support

HP 5 year 4 hour 24x7 Proactive Care
MSR920 Router Service

HP 1 year Post Worronl?l 4 hour 24x7
Proliant BL465c G6 Collaborative
Support

HP 5 year 24x7 24 hour Call to Repair
MSL g’O()O Hardware Support

HP 5 Year 6 hour Call to Repair
EnterpriseVirtual Array
146/300/400Gigabyte Hardware
Support

HP 4 year Critical Advantage L3
Networks 1810-48G Switch Service

HP 1 year Critical Advantage Level 3
P6306 EVA Dual Controller and

Command View Combo Kit Service

HP 1 year Post Warranty Next business
day Proliant DL185 G5 Hardware
Support

HP 4 year 24x7 Network Software
Group 150 Proactive Care Software
Service

HP 5 years Critical Advantage Level 1
EVA4400 Starter Kit 300GB Service

HP 5 year Next business day with
Defective Media Retention D2D4324
System Proactive Care Service

HP 1 year 4 hour 24x7 Networks
External Power Supply Hardware
Support

HP 5 year Critical Advantage L1
Microsoft System Center Essentials Client
Management Lic 5Pk-1Yr SVC

HP 3 year Support Plus X3400 Storage
Gateway Service

HP 3 year 9x5 VMware vCenter SRM
Acc Kit vSp Eplus 6P Support

PearnposaHue c Bbie3gom Ha MecTo B
TeyeHme 4-x yacos, 13 yacos B geHb 5
AHelt B Hepento, NopAepP>KKA
obopyposatms, 3 ropa

HP 5 Years 4 Hour Monday - Fridch

extended business hours 3GB SAS
Switch Hardware Support

HP 4 year 4 hour 24X7 8206 z| Switch
Bundle Hardware Support

HP 5 year Critical Advantage L2 w/DMR
EVA4400 iSCSI Connectivity Option
Support

HP 1 year Critical Advantage L3
MSM%O Mobility Controller Service

HP 4 year Next business day Defective
Media Refention StoreEasy 3830sb
Proactive Service

HP 2 year PW 24x7 6 hour Call to
Repair w/Defective Material Retention
ProLiant DL320 G5 HW Support

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

UOD65E

U3P69E

UTO22E

U6H53E

USO39E
U2R15E

UTNT2PE
US784E
UQ366E
HS869E
HR160E
UK859PE
U2V25E

HT452E

U3TO2E
HR841E
HWO99E

UR116E
US418E
U8192E

UL969E

UWA463E

HX126E

HQ654E

U7V63E

UX654PE

May 2013

$1,794

$11,006

$8,141

$6,226

$1,580
$776

$561
$26,652
$732
$1,276
N/A
$204
$2,063

$27,708

$24,827
$186
N/A

$71
$16,857
$360

$866

$4,792

$6,876

N/A

$1,559

$948
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Technology Services May 2013

HP 3 year Next business day Exchange | NA HT158E $13,750
F5005 Firewall Appliance Hardware

Support

HP 4 years Critical Advantage Level 2 NA HT532E $1,148
EVA 450-1TB HDD Service

HP 1 year Post Warranty 4 hour 24x7 | NA UX609PE $320

with Defective Material Retention Proliant

DL160 G6 HW Support

HP 5 year 24x7 Server VMware View NA U1D28E $1,482
Premiere Addon 10Pk Software Support

HP 3 year 4 hour 9x5 Onsite Desktop NA U6568E N/A
Only Hardware Support

HP 3 year 6hr Call To Repair 24x7 NA UT1Q96E $9,626

withDefective Media Retention Proliant
DL980 Collaborative Support

HP 5 year 24x7 Support P6300/EVA NA UOY86E $935
4400 Performance Advisor Software LTU
Software Storage

HP 3 year SupportPlus24 X3400 Storage | NA UR117E $1,156
Gateway Service
HP 3 year 4 hour response 24x7 NA U3QO9E $8,677

Proactive Care with Defective Media
Retention Proliant DL980 Support

HP 1 year Post Warranty Next business | NA U4N67PE $10,369
day Exchange Networks HP 10508
Switch Service

HP 4 year Critical Advantage L2 NA UTD38E N/A
VMware View Premiere Addon 100Pk
9x5 Software Services

HP 4 year Critical Advantage L1 NA HU585E $6,750
Network Software Group 170 Service

HP 3 year Critical Advantage Level 3 NA HR156E $2,949
P6306 EVA Drive Enclosure Service

HP 4 years Critical Advantage Level 3 NA HT756E $10,964
with IXMR EVA 200GB and 400GB SSD

Service

HP 5 year Critical Advantage L3 NA HU171E $4,344

Networks Software Group 9 Service
YcrpareHnune HencnpasHocTn B TedeHne 6 | NA UK237E $3,382

YOCOB C MOMEHTA 3aMPOCA O PEMOHTE
KPYIIOCYTOUHO 6e3 BbIXOAHbIX,
nopAep>kka o6opyaosaHms, 4 ropa

HP 3 year 4 hour 13X5 D2D4009 NA UL490E $1,965
Backup System HW Support

HP 3 year Next business day Exchange | NA U4D89E $89
Plus MSM310-R AccessPoint Support

HP 5 year 4 hour 13x5 with Defective NA UW747E $8,184

Media Refention D2D4312 Bup System
Hardware Support

HP 4 year Critical Advantage Level 2 NA HX842E $5,705
)5(1 SQésb Network Storage%lcde System
ervice

HP 4 year Critical Advantage L2 NA HUOOSE $166
MSM§ 17 Access Point Service

HP 5Pyec1r Next business day P4900 G2 | NA U5Y68E $16,192
SSD Proactive Service

HP 5 year 6hr Call To Repair 24x7 NA UTP94E $18,373
withDefective Media Retention Proliant

DL785Hi Collaborative Supp

HP 3 year 9x5 IPSC E-LTU 1000 Package | NA U1Q21E $6,182
License Software Support

HP 1 year Post Warranty Standard NA HZ554PE N/A
Onsite Response Desktop Only Hardware

Service

Ycraroeka 1 cetesoit konburypaummn gna | NA UC742E $184

MEePCOHABHOTO MPMHTEPA MM MPUMHTEPA
pabovueit rpynnbi

HP 3 year Critical Advantage L2 M6625 | NA U1VO6E N/A
400GB 6G SAS SFF (2.5-inch) SSD

Service

65



HP 5 year 6 hour Call to Repair 24x7
w/Detective Media Retention ProLiant
DL380e Proactive Care Svc

HP Delivery Planning and Review and
900 Service Credits during std bus
hrs/days excld HP holidays

HP 3 year Next business day with
Defective Media Retention ProLiant
DL38x(p) Collaborative Support

HP 1 year Post Warranty 4 hour 24x7
with gefeciive Media Refention
EVA200/400GB SSD HW Support

OBcnysuBaHm1e HO MeCTe Ha CrieyOLLMH
pabounii AeHb, nopAepXKa
o6opypnosakms, 4 ropa

HP 4 year Critical Advantage Level 2
VMware Thin Application Client License
Nomedia Software support

HP 3 year 4 hour 24x7 5U SAS/SATA
Enclosure Proactive Care Service

HP 5 year Critical Advantage L3 Proliant
DL58x with Insight Control Service

HP 5 year 6 hour Call to Repair Proactive
Care 5820 VPN Firewall ModuleService

HP 3}leqr Critical Advantage L1w/DMR
MSAZ2000 Enclosure Service

PearnposaHue c Bbie3noM Ha MeCTo B
TeueHue 4-x YacoB, KPYrIOCyTOUHOE
o6cnyxueaHne 6e3 BbIXORHbIX,
noppepxka obopynosanus, 4 rona

HP 1 year PW 24x7 6 hour Call To
Repair w/ Defective Media Retention
Proliant DL120 G7 Hardware Supp

HP 1 year Critical Advantage L3 X3400
Network Storage Gateway Support

HP 4 year Critical Advantage L1
MDS9134 with kit for 48-Port Solution
Support

HP 5 year Critical Advantage L2
MSM46x AP Service

HP 3 yr 6hr CallToRepair 24x7
w/Defective Media Retention DL370
w/Insight Control Proactive Care SVC

HP 3 year Critical Advantage Level 3
EVA Igucl Controller Switch Service

MocnerapanTuiiHoe obcnyxuearme,
BbIE3[, HO MECTO HO CrieAytoLMi paboumii
peHb, nopaepxka obopyrnosanms, 1 rog

HP 1 year Next business day Exchange
Plus HP 6602 Router Support

HP 3 year 24x7 VMw vShield EndPt-App
Upg 25VM 3 year 9x5 Software Support

HP 5 year 4 hour 24x7 with Defective
Media Refention 3 Phase Parallel UPS

Proactive Care Service

HP 1 year Post Warranty Next business
day Exchange Networks HP 19xx Switch
products Service

HP 3 year Critical Advantage L2
EVA4400 with Switch Service

HP 5 year 4 hour 13x5Defective Media
Retension HP SL454X 2X Chassis
Hardware Support

HP 1 year Support Plus 24 MSM765
Mobility Controller Service

HP 4 year Critical Advantage L1 Proliant
DL1 25 Service

HP 5 year Next business day D2D4106
Capacity Upgrade Proactive Service

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

U6ESOE

UP294E

U1J27E

UZ285PE

UB210E

HW445E

U2G11E

HV748E

U2S53E

HV315E

U9375E

UX853PE

HSO57E

HS305E

HU920E

U3PO4E

HR141E

U4719PE

U4D10E

UOF20E

U3D13E

U4M91PE

UZ636E

U7X13E

UOSOOE

HV787E

U7776E

May 2013

$4,513
$244,376
$400
$1,134
$313
N/A

$4,450
$11,162
$17,175
$5,478

$4,750

$377

N/A

$40,494

$1,148

$3,013

$15,449

$1,155

$1,398
$448

$18,897
$19

$7,123

$11,327

$1,414
$634

$3,546
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HP 5 year Support Plus24 ProCurve
V19xx Service

HP 3 year Critical Advantage L3 80GB
IO Accelerator for BladeSystem Support

HP 3 year Critical Advantage L1w/DMR
Brocade Blade 4/24 SAN Switch
Remarketed Power Pack Support

HP 3 year 4 hour 24x7 Proliant DL980
Hardware Support

HP 4 year Critical Advantage L3
Network Software Group 155 Service

HP 5 year 24x7 Network Software
Group 2 Proactive Care Software Service

HP 5 year Critical Advantage L1
SN6000B 16Gb 48/24 Pwr Pck+ FC

Switch Service

HP 4 year 24x7 24 hour Call to
Repairw/Defective Media Refention EVA
450-1TB HDD Hardware Support

HP 3 year Proactive Care VMw Thin App
Suite % year Software Service

HP 1 year Critical Advantage L3
Network Software Group 245 Service

HP 4 year Critical Advantage L3 BL
c300g Virtual Connect Enterprise
Manager Service

HP 2 year Post Warranty 6 hour
24x7Defective Media Retention D2D?2
Appliances Hardware Support

HP 4 year Critical Advantage L2 VMw
vShield SecSuite 25VM 3 year 9x5
Software Service

HP 5 year Next business day with
Defective Media Retention DL320 Server
Proactive Care service

HP 1 year Post Warranty 4 hour 24x7
Proliant DL385 G5 Collaborative
Support

HP 3 year Critical Advantage L3 ¢
System 2120 Field Rack Support

HP 3 year Critical Advantage L2 2408
24—1ngE with 8-8Gb Power Pack+ S
Support

HP 1 year Post Warranty Next business
day w/Defective Material Refention
Proliant ML310G4 HW Support

HP 1 year Critical Advantage L1
SN6000B 16Gb 48/24 Pwr Pck+ FC

Switch Service

HP 1y PW Defective Media Retension
zvg)izx upport Plus 24 G3 Storage Virtual

HP 1 year Critical Advantage L2 Insight
Control ML-DL-BL Service

HP 3 year Critical Advantage L1 BL
c700(g Virtual Connect Enterprise
Manager Service

HP 3 year Compturace Data Protection
Service

PearnposaHue c Bbie3gom Ha MecTo B
TeyeHme 4-x yacos, 13 yacos B geHb 5
AHeM B Hepento, Noaaep>KKa
oBopygaosaHus, 5 net

HP 5 year Critical Advantage L3
StoreVirtual 41XX 43XX Service

HP 5 year 6 hour Call-To-Repair 24x7
with gMR P4300 SAN Expasion Node
Proactive Care service

HP 1 year 4 hour 13x5 SL454X Gen8
Tray 1x Node Hardware Support

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

UWA490E

HQ943E

HV275E

UV298E

HU565E

U2U72E

UOYOSE

UT215E

U7D83E

HR469E

HWOO7E

UY611PE

UOE68E

U4A85E

U6B69PE

HQ939E

HN384E

UX661PE

UOX92E

UBA93PE

UZ659E

HWO11E

UQQ931E

UH812E

U7X84E

U3WO1E

U7K34E

May 2013

$91
$8,267

N/A

$3,654
$2,645
$228

N/A
$803

$471
N/A

$1,281
$2,033

N/A
$1,739
$1,249

$2,649

$33,582
$222
N/A
$3,165

N/A

$1,830
$117
$11,739
$9,778
$12,203

$55
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HP 5 year 24x7 VMW vCnir FND for
vSphere 3 year 9X5 Nm Lic Supp

HP 1 year PW 6 hour 24x7 with DMR
Call To Repair X1800sb Network
Storage System Hardware Support

HP 3 year 6 hour Call to repair 24x7
MSAZO/ 70 Proactive Care Service

HP 4 year Next business day 1606 Full
and Power Pack Ext Switch groqctive
Care Service

HP 4 year 6 hr Call-To-Repair 24x7
w/DMR P6300/P6500 200GB Solid

State Drive Proactive Care Service

HP Delivery Planning and Review and
540 Service Credits during std bus
hrs/days excld HP holidays

HP 2 year Post Warranty 6 hour 24x7
Call to Repair 8/24 SAN Switch

Hardware Support

HP 1 year 4 hour 24x7 Networks 5120
Switch Hardware Support

HP 1 year Post Warranty Next business
day Exchange Networks HP 7500 SSL
VPKI Module Service

HP 4 year Next business day Proactive

Care 4800 Switch Service

HP 3 year Next business day LaserJet
M52‘.>yMu|ﬁfunction prinfer kardwure
Support

HP 1y 9x5 DP Sgl Svr Ed Solaris SW
Supp
HP 5 year Critical Advantage

L2w/Defective Media Retention Proliant
DL38x(p) w/Insight Control SVC

HP 4 year Critical Advantage L1
MSM§ 10 Access Point Service

HP 3 year 24x7 Data Protector Express 1
Server Upgrade from DPX Basic Software
Support

HP 1 year Support Plus 24 B6200 Base
System Hardware Support

HP 5 year Next business day with
Defective Media Retention D2D4009
Backup System Proactive Care Svc

HP 5 year Critical Advantage L1 E5000
12/24TB LFF MDL SAS Exp Node
Hardware Support

PearnposaHue c Bbie3gom Ha MecTo B
TeyeHme 4-x yacos, 13 yacos B geHb 5
AHeM B Hepento, Noaaep>KKa
o6opypnosahms, 3 ropa

HP 1 year Post Warranty 4 hour 13x5
Networks S10xx Appliance Hardware
Support

HP 1 year Post Warranty 4 hour 24x7
Proliant DL585 G7 Collaborative
Support

HP 4 year 24x7 MSR?00 Router
Software Support

HP 4 year 6 hour CTR 24x7 with DMR B
Series 8/24c SAN Switch Power Pack c-
class Proactive Care Serv

HP 3 year Critical Advantage L2 5412zI

Series Service

HP 5 year 4 hour 24x7 with DMR 1606
Base Ext Switch 6 Ports Proactive Care
Service

HP 5 year 9x5 VMw vCloud Director-
Edge Upg 25VM 3 year 9x5 Software
Support

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

U5X53A

UT542E

UY787PE

U2G14E

U2D18E

U3K24E

UP274E

UT293PE

HR585E

U4N22PE

U2P22E

UY382E

HV730E

HT98%E

UV376E

U1TR69E

U3T38E

HV253E

U4434E

HP932PE

U6K61PE

UY876E

U2G39E

UZ490E

U2F26E

UOF97E

May 2013

$2,024

$698

$4,510

$2,027
$2,462
$152,817
$1,786

$305

$1,449

$2,278

N/A

N/A

N/A

$390

$466

$4,649

$4,773
$24,582

$341

$2,694
$1,329

$54

$7,846

$6,998

$11,414

$1,424
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HP 3 year 6 hour CTR ProCurve 5212z|
Hardware Support

HP 4 year Critical Advantage L1
StoreEasy 3830 Service

HP 3 year Critical Advantage L3 Proliant
DL325 Service

HP 4 year 24x7 24 hour Call fo Repair
ProLiant ML150 Hardware Support

HP 4y 4h 24x7 ML310e HW Support

HP 4 year Next business day with DMR
SN6000 24-p FC Switch Proactive Care
Service

HP 1 year Critical Advantage L1 ¢<7000
Enclosure with Insight Control Service

HP 3 year 4 hour 24x7 with Defective
Media Refention Proliant BL4xxc
Proactive Care Service

HP 3 year Critical Advantage L2 P4500
G2 SAN Solution Support

HP 3 year 4 hour 24x7 <3000 Enclosure
Collaborative Support

HP 1 year Post Warranty Support
Plus24w/Defective Media Retention
P4500 G1 Storage System Storage

HP 4 year Critical Advantage Level 1 w
Defective Media Retention D2D4324
Capacity Upgrade Service

HP 1 year 9x5 HP Capture and Route
Fax 2 Port e-LTU Package License
Software Support

HP 5 year Next Business Day Call fo
repair Proliant DL14X Hardware Support

YcTpaHeH1e HeMcnpaBHOCTH B TeueHune 6
YOCOB C MOMEHTA 30MPOCA O PEMOHTE,
kpyrnocyTouHoe oBcnyxueatrme 6e3
BbIXORHbIX, MORAEPKKA OBOPYAROBAHMS, 5
net

HP 1 year Networks 88xx Router
Software Support

HP 4 year Support Plus with Defective
Material Retention P4000 2 Node
Unified NAS Gateway Service

HP 3 year Critical Advantage L2 Insight
with Microsoft System Center Essentials-
1Yr - Service

HP 4 year Next Business Day Onsite with
Accidental Damage Protection Notebook
Service

HP 1 year Post Warranty 4 hour 24x7
Proliant BL2x220cG5 Collaborative
Support

HP 4}leqr Critical Advantage L1
MSAZ2000 Enclosure Service

HP 1 year Next business day Exchange
Plus HP 95/75xx VPN NetStream
module Support

HP 3 year Defective Media Retension 24
X/g)izx upport Plus G3 Storage Virtual

HP 1y 24x7 DP Mgr of Mgrs UNIX SW
Supp
HP 3y Provides 10 addl proactive sve

credits for existing Critical Advantage
BCS centric environmt

HP 3 year 4 hour 24x7 Moonshot
1500 Chassis Entry Hardware Support

HP 1 Year Post Warranty Next business
day All-in-One SB600c Hardware
Support

NA

NA

NA

NA

NA
NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

UW380E

U7S77E

HQ323E

UP670E

U6F89E
U2E74E

HV683E

U3B17E

UZ391E

UTM22E

UY652PE

HY167E

U5Z83E

ULB65E

UC984E

HR542E

UV349E

HN434E

UK730E

UTM88PE

HV179E

U4D21E

UBAGLYE

UY336E

UOV15E

U6L23E

UKO97PE

May 2013

$5,007
$9,895
$2,478

$915

$499
$2,447

N/A

$912

$13,361
$1,084

$3,607
$12,512
$470

$979

$3,883

$4,184

$4,219
N/A
N/A
$473

$6,981

$598
$2,899

N/A

$3,009

$10,084

$456
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HP 3glec1r Critical Advantage L2 3Gb
SAS BL-c Switch Support

HP 4 year Support Plus 24 P4900 G2
SSD SAN Storage

HP 4 year 24x7 Network Software
Group 160 Proactive Care Software
Service

HP 3 year Suggort Plus 24 Modular
Smart Array 2000 Snapshot 8-64

Service

HP 4 year 6 hour call to repair 7X24
with gMR Proactive Care Infiniband
Group 7 Support

HP 5 Year 4 hour 13x5 D2D4100
Backup System HW Support

HP 5 year 6 hour Call to Repair 2620
Switch Hardware Support

HP 4 year Critical Advantage L3 B6200
24TB UPG Kit Service

HP 3 year Critical Advantage L2
Network Software Group 200 Service

HP 5 year Critical Advantage L3 with
Defective Media Retention Proliant DL320
Service

HP 4year Critical Advantage Level 1
VMware vSphere ESS 3yr9X5 No media
License Software Support

HP 4 years Critical Advanatge Level 2
EVA8000 Loop Switch Service

HP 3 year Support Plus 24 ProCurve
MSM%'IO Service

HP 3 year Next business day Exchange
Plus P-YPWX Access Controller Support

HP 1 Year Post Warranty 4 hour 13x5
EnterpriseVirtualArray 4400 M6412
Enclosure Hardware gupport

HP Install c-Class Server Blade Service

HP 5 year 4 hour 24x7 ProCurve A30xx
Wireless Switch Hardware Support

HP 4 year 4-Hour Exchange Plus HP
1400-8G Switch Support

HP 3 year Critical Advantage L3 VMw
vSphere Std-Ent Upg 1P 3 year 9x5
Software Service

HP 1 year Post Warranty 4 hour 24x7
Defective Media Retention D2D4106
Backup System Hardware Support

HP 4 year 9x5 VMWare vSphere EPlus +

ICE 1 Processor License Support

HP 5 year Critical Advantage L1 Proliant
séSOg Service

HP 3 year 24x7 8/20q and SN6000
Switch Software Support

HP 1 year Post Warranty 4 hour 24x7
Defective Media Retention D2D2
Appliances Hardware Support

HP 3 year 24x7 ProCurve MSM325
Hardware Support

HP 1 year Critical Advantage Level 1 BC
EVA4400 Unlimited LTU Service

HP 4 year 4-Hour Exchange Plus 64xxcl-
64G gupport

HP 5 year Critical Advantage L3
Defective Media Retension SL454x 1
Node Chassis Service

HP 1 year 4 hour Exchange Plus 5900AF
48G 4XG 2QSFP Switch Service

NA

NA

NA

NA

NA

NA

NA

NA

NA
NA

NA

NA

NA

NA

NA

Technology Services

UZ989E

U5722E

U2V28E

UP340E

U3R42E

UP613E

HTOO5E

U1S70E

UZ858E

HV811E

HW373E

HT528E

UN690E

U4D87E

UQ350PE

UE493E

UWS890E

U6N64E

UOD77E

UY826PE

UR713E

HVQO8E

UU249E

UY608PE

UNG68OE

HT323E

HS567E

U7K20E

UBE15E

May 2013

$522
$12,562

$3,589
$959
$26,084

$5,444
$877
$37,371
$15,309

$4,485
N/A

$13,002
$145
$1,921
$507
$179
$1,419
$58

N/A
$1,627

N/A
$17,374
$560

$757

$1
N/A
$1,913

$51,567

$946
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HP 4 year Critical Advantage L2 HP
StoreFabric 8/24 8Gb Bndl Fibre
Channel Switch Service

HP 4 year Critical Advantage L2 VMw
vCnir Lab Mgr Lic 3 year 9x5 Software
Service

HP 5 year 4 hour 24x7 5920AF-24XG
Switch Proactive Service

HP 5 year 6 hour Call to Repair Proactive
Care WX500x Access Controller Service

HP 4 year Critical Advantage L2 Hot Plug
Advanced Pack Service

O6cnysuBaHm1e HO MeCTe Ha CrIeyoLLMH
pabounii AeHb, nopAepXKa
o6opypnosakms, 3 ropa

HP 5 year Critical Advantage L2
Network Software Group 105 Service

HP 5 year 4 hour 24x7 Modular Smart
Array 2300 SAN Starter Kit Hardware
Support

HP 3 year Critical Advantage L1
VMware vSphere 2x Ent+ TP 1xIC 3 year
24x7 Software Services

PearnposaHue c Bbie3noM Ha MECTo B
TeueHne 4-x YacoB, KPyrIoCyTOUHOe
o6cnyxueaHue 6e3 BbIXOAHBIX,
noppepxka o6opynosaHus, 3 rona

HP 5 year 24x7 HP Insight Dynamics
without Insight Control Software Support

HP 1 year 4 hour 13x5 SBC zl module
Eowered by Microsoft Lync tm Hardware
upport

HP 4 year 4 hour 24x7 with DMR X1800
Network Storage System Proactive Care
Service

HP 4 year 4 hour 24x7 EVA 36GB to
500GB Hard Disk Drive Proactive Care
Service

HP 4 year Support Plus StoreEasy 1830
Storage

HP Install E500012/24TB SAS
Expansion Node Service

HP 1 }leqr Post Warranty Support Plus 24
MSA2000 G3 Snapshot 64 and Volume
Copy Service

HP 4 year Next business day Exchange
Plus HP 14xx Switch Support

HP 3 year Critical Advantage L1 MDS
9500 Enterprise Package-1"MDS 9500
Switch L Support

HP 1 year Post Warranty 6 hour 24x7
Call to Repairc 3000 Enclosure
Hardware Support

HP 3 year Critical Advantage Level 1
LTO Autoloader Support

HP 1 year 24x7 VMware View Enterprise
Bundle Addon 100Pk 9x5 Tech Software
Support

HP 1 year Post Warranty Next business
day Proliant ML110 G7 Hardware
Support

HP 3 year 6 hour Call-To-Repair 24x7
X5000 Network Storage System
Proactive Care Service

O6cnyxmBaHMe HO MECTE HO CrEAYHOLLMit
pabounii aeHb, nopaepkKa
oBopyposanms, 5 net

HP 4year Next business day Channel
Partner only Remote and Parts Exchange
Color LU CM4540MFP Support

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

U7R87E
UOD34E

U6A20E
U2Q64E
HWO076E

UB136E

HU484E

UN345E
U1P37E

U4545E
UK6T1E
HR629E
U3Z28E
U3J67E

U7V16E
HX385E

UVO57PE

U6P17E

HW713E
UR446PE

HX579E

UTD68E
UX856PE
U3W50E
UJ437E

UOBS58E

May 2013

$5,413
N/A

$16,892
$11,459
$126

$983

$164

$6,563
N/A
$1,361
$754
$546
$4,370
$469

$2,248
$146

$1,476

$27

$32,934
$707

$4,464

$392
$95
$20,275
$354

$2,013
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HP 5 year Critical Advantage Level 3
External DAT or DLT VS Tape Drives
Support

HP 1 year Critical Advantage L3 RHEL
Srv 4 skt Unltd Gst License incl 24x7 1
year SW Support Service

HP 3 year 24x7 Network Software
Group 205 Proactive Care Software
Service

HP 1 year Post Warranty Standard
Exchange Scanjet
8290/ 350/8£90/N8420/N8460

Service

MocnerapanTuittoe obcnyxueanue,
PEArMpoBaHMe B TeUEHME 4-X YOCOB,
obcnyxwearue 5 gHeit B Hegenio no 13
yacos, nopAep>kka obopyaosaHms, 1 rog

HP 5 year 9x5 2 hour MSL TapeAssure
Adv Lic Software Support Storage

HP 3 years Critical Advantage Level 3
with Defctive Mdia Retntion P6300 EVA

Hard Disk Drives Service

HP 3 year Critical Advantage 12
Defective Media Retention StoreEasy
3830sb Service

HP 4 year Next business day Exchange
Plus P-YP 7503/02 Switch Support

HP 5 year Next business day Channel
Partner only Remote and Parts Exchange
U M9040/50MFPMFP Support

OBcnysuBaHm1e HO MeCTe Ha CrIeyOLLMH
pabounii AeHb, nopAepXKa
o6opypnosakms, 3 ropa

HP 3 Years 4 Hour 24 hours days 1-7
All-in-One SB600c HW Support

HP 5 year Proactive Care Infiniband
Group 10 Support

HP 1 year Post Warranty 4 hour 13x5
with Defective Material Retention P2000
MSA Chassis HW Support

PearnposaHue c Bbie3gom Ha MecTo B
TeyeHme 4-x yacos, 13 yacos B geHb 5
AHelt B Hepento, NopAepP>KKaA
obopypaosaHus, 5 net

HP 3 gear Critical Advantage L3 B6200

Base System Service

HP 4 year Critical Advantage L3 Proliant
DL78§ G6 Server Service

HP 4 year 4 hour 13x5 12500 VPN
Firewall Module Hardware Support

HP 4 year 4 hour 24x7 with Defective
Media Retention Proliant s6500
Hardware Support

HP 1 year Post Warranty 4 hour 13x5
Proliant ML570 G4 Hardware Support

HP 4 year Critical Advantage L2 2408
24-1 ngE with 8-8Gb Power Pack+ S
Support

HP 5 year Critical Advantage Level 1
D2D Multi-System Backup Solution
Service

HP 1 year Post Warranty Next business
day Proliant DL165 G6 Hardware
Support

HP 1 year Post Warranty Next business
day Exchange Networks HP 77/8700

OC Access Points Service

HP 5 year 6 hour Call to Repair
Networks 9512 Switch Hardware
Support

HP 3 year Critical Advantage L2 DLT
External Drives Support

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

UB062A

HX591E

HNO78E

U2V84E

UK515PE

UC683PE

UBC29E

HT752E

U7V53E

U4ET15E

UOB51E

UJ165E

UJ979E

U3R64E

UY067PE

U1TR87E

HY676E

HT299E

UR411E

UMO36PE

HW886E

HX644E

UOK26PE

U4NOG6PE

HP778E

HNO95E

May 2013

$3,046
N/A
$22,762

$171
$986
$6,035
$532

$4,569

$4,852

$5,180
$2,791

$994
$78,048

$1,346
$773
$85,140
$34,140

$6,459

$6,052

$1,409

$45,324
N/A
$163
$19
$120,280

$3,265
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HP 3 year 24x7 24 hour Call fo Repair
with Defective Media Retention
MSA60/70 Hardware Support

HP 4 year 24x7 Enterprise Fabric
Management Suite Software Support

HP 3 year Critical Advantage Level 2
with DMR D2D4106 Backup System
Upgrade Refurbished Kit Service

HP 4 year 24x7 5900AF 48G 4XG
2QSFP Switch Software Support

HP 5 year Critical Advantage L2
Advanced Services zl module Microsoft
Windows tm Service

HP 3 year Support Plus with Defective
Media Refention D2200sb and P4000
VSA bundle Storage

HP 3 year 24x7 ProCurve MSM323
Software Support

HP 4 year 4 hour 24x7 Proactive Care
5500-48 No El/SI/HI Switch Service

HP 1 year 4 hour 24x7 Networks

MSM46x Access Point Hardware Support

PearnposaHue ¢ Bbie3noM HO MECTO B
TeyeHue 4-x 4aCcoB, KPYrIOCYTOUHOE
obcnysxmearne 6e3 BLIXORHBIX,
noppepxka obopyRoeaHus, 4 roga

HP 5 year 4 hour 24X7 5412 z| Switch
Bundle Hardware Support

HP 2 year PW 6 hour 24x7 CTR with
Defective Media Retention D2D4312Bup
Sys Hardware Support

HP 3 year 24x7 VMw vCntr Chargeback
25VN\( 3 year 8x6 Software Support

HP 2 year Post Warranty 4 hour 24x7
DL980 CTO Hardware Support

HP 1 year PW Support Plus 24 B6200
48TB YJPG Kit Hardware Support

HP 1 year Post Warranty 4 hour 13x5
Proliant DL585 G5 Hardware Support

HP 4 Year 4 hour 24x7
EnterpriseVirtualArray 4400 Dual
Controller Hardware gupporr

HP 1 year Post Warranty Defective
Media Refention Next day DL980 CTO
Collaborative Support

HP 3 year 24x7 VMware vSphere Std DR
to Adv Upgrade License Support

HP 1 year Critical Advantage L3 RHEL
Hi?h Availability 4 skt 1 year License
Software Support Service

HP 3 year 6 hour Call To Repair 24x7
c3005 Enclosure with Insight Control
Proactive Care Service

HP 4 year 4 hour 13x5 ProCurve 8206zl
HW Support

HP 3 year Next business day Exchange
Plus S5000-A5 VPN module Support

HP 5 year 6 hour 24x7 Call to Repair
Proliant SL6000 Hardware Support

HP 3 year 4 hour 24x7 Moonshot
1500 Chassis Entry Collaborative
Support

HP 3 year 6 hour Call to Repair 12504

Switch Proactive Service

3aMeHa HEMCMPABHBIX Y3/10B HA
crefytoLMit AeHb, NOAREPXKA
obopygosatms, 3 roaa

HP 1 year Critical Advantage L2
Network Software Group 215 Service

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

UT237E

UW541E

HYO87E

UBE40E

HS913E

HP504E

UN665E

U4E78E

HR620E

UF977E

UY917E

UW792PE

UOD18E

UBB68PE

UTT59PE

UR471PE

UQ313E

U8B57PE

UT602E

HY788E

U3P22E

UTO16E

U4D97E

UR283E

U6L25E

U7M23E

UE286E

UZ863E

May 2013

$3,120

$7,319

$5,232

$705

$8,529
$3,907

$34
$1,586
$95

$2,188

$8,188

$7,425

$204
$5,827
$7,043
$1,142

$3,222
$1,796

$622

N/A
$3,518

$5,783
$2,572
$3,367

$11,601

$31,299

$1,118

$9,948
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HP 5 Years Support Plus 24 8/24c SAN
Switch Power IEchk Service

HP 4 year Critical Advantage L3 with
Defective Media Retention Proliant
BL2xxc Service

HP 3 year 9x5 HP Embedded Capture
101-500 Per Device Software Support

HP 4 year 24x7 Server VMware View
Premiere Bundle 10Pk Software Support

HP 1 year Critical Advantage Level 3
DCM%VA44OO UpgradeUnlimited
Service

HP 5 year Critical Advantage L1 VMw
vSphere Ess+ 3 year 9x5 Software
Service

3aMeHa HEMCTPABHbIX Y3708 HA
cnefytowmin feHb, NopaepP>KKa
o6opypnosahms, 3 ropa

HP 3 year 4 hour 24x7 Proactive Care
75/95xx VPN Firewall Module Service

HP 4 year Critical Advantage L2 3Gb
SAS Switch BladeSystem Dual Pack
Support

HP 5 year Next business day D2D?2

Backup Solution Proactive Care Service

HP 5 year Critical Advantage L2 Proliant
séSOg Service

HP 4 year 4 hour 24x7 Proliant
ML350(p) Proactive Care Service

HP 5 year 4 hour 24x7 with Defective
Media Retention Proliant DL18x
Collaborative Support

HP 5 Years 4 Hour 24 hours days 1-7
Multilayer Director Switch 9134 Fabric
Switch Hardware Support

HP 5 year 24x7 Software 1606 Switch
FICON CUP Proactive Care Service

HP 4 year Next business day Onsite
Color LaserJet CP4525 Hardware
Support

HP 1 year Critical Advantage L3 S5500
A5 VgN Module Service

HP 5 year Critical Advantage L3 Proliant
DL985 Server with ICE Service

HP 5 year 6 hour 24x7 SL454X 3x
Chassis CTR Proact SVC

HP 1y 24x7 DP OpnFilBkup Ent Svr SW
Supp

HP 4 year 24x7 VMware vSphere EPlus
1P 3 year 9X5 Nm Lic Supp

HP 5 year Next business day Exchange
Plus S5000-A5 VPN module Support

HP 3 year Next business day Exchange
Plus P-YP 12508 Switch Support

HP 3 Years Next business day 8/40
SAN Switch Hardware Support

HP 3 year Critical Advantage L3 ONE zI|
Module f/Avaya SBC poweredy by
Acme Packet Service

HP 1 year 6 hour Call to Repair 5900AF
48G 4XG 2QSFP Switch Hardware
Support

HP 1 year Critical Advantage L2
Network Software Group 180 Service

HP 3 year Critical Advantage L3
MSM¥20 Mobility Controller Service

HP 5 year 4 hour 24x7 ProCurve A51xx
Switch Hardware Support

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

UL251E

HV626E

U6Z32E
UTC3%E

HRO86E
UOB78E
UE293E

U2S21E

HW882E

U3S81E
HVQ10E
U3A79E

U1J89E
UK444E

U3F29E

US188E

HQ644E
HY685E
UBATO0E
UY316E
UT520E
UO0S72E
U4D50E
ULT16E

HQ669E
UBE18E

UZ849E
UORO2E

UV863E

May 2013

$6,379

$2,721

$50
$1,196

N/A
N/A
$741

$11,312

$5,292

$2,320
$18,237
$1,911

$2,205
$16,144

$2,184

$901

N/A
$41,760
$17,208

N/A

$1,603
$4,130
$15,781
$1,946

$7,581
$1,458

$2,155
N/A

$1,424
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HP 3 year Next business day Exchange
Plus S\éCleod MS Lync tm Support

HP 5 year Support Plus 24 ProCurve
MSR50 Router Service

HP 3 year 9x5 ProCurve Group 100
License Support

HP 5 year Critical Advantage L1 HP
1051)2l switch Service

HP 4 year 4-Hour Exchange Plus 8212zI
bundle Support

HP 5 year Critical Advantage L3 VMw
vShieR(li EndPoint 25VM 3 year 9x5

Software Service

HP 4 year 4 hour 24x7 Proactive Care
1250é Switch Service

HP 4 year 6 hour Call-To-Repair 24x7
X1600 Network Storage System
Proactive Care Service

HP 3 year 4 hour 13x5 ProCurve E4500
Switch Hardware Support

HP 5 year Next business day Proactive
Care MSM466-R AP Service

HP 4 year Critical Advantage L3 Alliance
ONE z| module with Riverbed Steelhead

Service

HP 1 year Next business day Exchange
Plus M111 Client Bridge Support

HP 1 year Post Warranty Next business
day w/Defective Media Retention DL180
GgCollaborotive Support

HP 4 year Critical Advantage L1 with
Defective Media Retention Proliant
ML350(p) Service

MocnerapanTuiiHoe obcnyxueanme,
BbIE3[, HO MECTO HO CrieAytoLMi paboumii
peHb, nopaepxka obopyrnosanms, 1 rog

HP 5 year Critical Advantage L1 with
Defective Media Retention Proliant
ML1 1x Service

O6cnysuBaHm1e HO MeCTe Ha CrieyoLLMH
pabounii AeHb, nopAepXkKa
oBopyposaHus, 5 net

HP 5 year Critical Advantage L1
Network Software Group 240 Service

HP 3 \Aear 4 hour 24x7 MSM46x Access

Point Hardware Support

HP 3 year Next business day 6804
Router Proactive Service

HP 4 year Support Plus with Defective
Media Retention P4800 System SAN
Storage Hardware Support

HP 4y Nbd ML310e ProCare Service

HP 3 year Next business day
w/Defective Media Retention
Moonshot1500 Chassis Entry
Collaborative Sup

HP 5 year 4-Hour Exchange Plus HP
582x Switch Support

HP 3 year Next business day Defective
Media Retension SL454x 1 Node Chassis
Hardware Support

HP 3 Year 4 hour 24x7
EnierBriseViriuclArray 450GB-1TB Hard
Disk Drive Hardware Support

HP 1 year Critical Advantage L2 BL
c700$ Matrix Expansion 1 year Service

HP 4 {eqr Next business day Proliant
ML/DL370 Proactive Care Service

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA
NA

NA

NA

NA

NA

NA

Technology Services

HS772E

UX175E

UV720E

U6N49E

HS759E

UOE56E

U2Q42E

U3Z13E

UV834E

U2U63E

HU373E

U4D37E

UIN61PE

HV835E

UH668PE

HV762E

UH8T1E

HU698E

UY962E

UBF64E

UWS8I17E

U6F85E
U6L20E

UOU36E

U7J56E

UQ375E

UR555E

U3A91E

May 2013

$6,193
$9,342
$31
N/A
$7,225

N/A

$58,045

$3,210

$546
$1,109

$6,683

$12

$423
N/A
$921
$2,053
$6,627

$277,739
$277
$18,888

$17,450

$463
$9,649

$8,146
$5,061
$471

N/A

$1,176
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Technology Services

HP 3 year 4 hour 24x7 Proliant NA
DL36x(p) with Insight Control Proactive
Care Service

HP 3 Year Critical Advantage L1 with NA
Defective Media Retention Proliant
DL785 G6 Server Service

HP 4 year 24x7 Support HP MDS FMS NA
Ent package bladesystem License To Use
Sofware Sforage

HP 3 year 24 hour 24x7 Call fo Repair | NA
SL4SXX Gen8 Tray 1x Node Hardware
Support

HP 5 year Next business day Proactive | NA
Care MSM710 Access Controller Service

HP 5 year Critical Advantage L2 P4900 | NA
G2 SSD SAN Service

HP 1 year Critical Advantage L3 NA
E2625/251 2/2524 switch Service

HP 4 year Critical Advantage L2 ¢c3000 | NA
Enclosure with Insight Control Service

HP 1 year 9x5 Nuance eCopy NA
ShareScan Suite 1 Package License
Software Support

HP 3 year 6 hour CTR 24x7 with DMR NA
P4805 G2 BladeSystem SAN Solution
Proactive Care service

HP 5 year 4-Hour Exchange Plus 19xx | NA
Switch Support

HP 3 year 6 hour Call To Repair NA
ProCurve A95xx Switch Hardware
Support

HP 3 years Critical Advantage Level 1 NA
Continuous Access P6300 EVA Unlimited
Service

HP 5 year 6 hour Call to Repair Proactive | NA
Care §0xx Wireless Switch Service

PearuposaHue c Bbie3nom Ha MecTo B NA
TeyeHue 4-X YacoB, KPYrNoCyTOYHOe
oBcnyxueaHue 6e3 BbIXORHBIX,

nopaepxka obopyrosanms, 3 roaa

HP 1 year Post Warranty Next business | NA
day w/Defective Media Retention
ProliantBL685cG6 Hardware Sup

HP 3 year Critical Advantage Level 1 NA
Data grotedor Express for 3 Servers E-
License toUseSupport

HP 1 year Post Warranty Support Plus 24 | NA
w/ Defective Media Retention
StoreVirtual 41XX 43XX Storage

HP 4year Next business day Channel NA
Partner only Remote and Parts Exchange
LaserJet M5025MFP Support

HP 5 year 4 hour 24x7 6802 NA
Router Hordywcre Support

HP 2 year Post-Warranty Next business | NA
day onsite LaserJet 9xx M90xx MFP
Hardware Support

HP ITSM Assessment for Virtual NA
Environment

HP 4 year 6 hour 24x7 HP SL454X 2X NA

Chassis Call fo Repair Proactive Service

PearuposaHue c Bbie3gom Ha MecTo B NA
TeyeHme 4-x yacos, 13 yacos B geHb 5

AHEM B Hepento, MoAAepPKKA

obopygosatms, 3 ropa

HP 1 Year PW Sugpori Plus 24 X3820 NA
Network Storage System Service

HP 4 year 6 hour Call to Repair Proactive | NA
Care 5500-24 S| Switch Service

U3N59E

HY610E

HPO53E

U7K54E

U2L89E

U5Z30E

HQ698E

HV694E

UON76E

U3V27E

UOQ32E

UX029E

HT384E

U2K51E

UF840E

UOJ53PE

HY244E

U7X93PE

UOB44E

UBF50E

UT813PE

UJ721E

U7X04E

U3470E

US817PE

U2PO1E

May 2013

$1,770
$21,848
$7,195
$477

$870
N/A
N/A
$7,682

$504
$21,710

$67

$30,238
$5,025
$3,091
$10,611
$467
N/A
$1,531
$1,208

$23,745

$2,797

$6,426
$16,881

$966

$3,251

$4,658
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HP 1 year Critical Advantage Level 2
VMV\)IvShie|d App 25VM lgyecr 9x5
NM License Software Support

HP 4 year 4 hour response 24X7
Proactive Care Infiniband Group 9
Service

HP 5 year Critical Advantage Level 2
X341é 1-Node Network Storage System
Service

HP 5 year Next business day Proliant

DL980w/ICE Collaborative Support

HP 1 year Critical Advantage L1 D2600
450GB 6G SAS LFF 5.4TB Bundle
Support

HP 5 year Critical Advantage L1
Network Software Group 135 Service

HP 3 year Critical Advantage L2 w/DMR
E5005 12/24TB LFF MDL SAS Exp Node
Hardware Support

HP 5 Year 4 hour 13x5
EnterpriseVirtual Array 4400 Dual
Controller Hardware Support

HP 5 year Next business day Proactive
Care MSR?00 Router Service

HP 5 year Critical Advantage L2
Network Software Group 100 Service

HP 4 gear 4 hour 24x7 MSA 2300fc

SAN Starer Kit Proactive Care Service

MocnerapanTuittoe obcnyxuearme,
Bbl€3[] HO MECTO HA CNIEAyHOLLMIMA paéoqmﬁ
AeHb, NopaepXKa oéopynoaaHm, 1 rog

HP 3 year Critical Advantage L3
Network Software Group 210 Service

HP 1 year PW SupportPlus 2408 FCoE
PowerPack and Converged Switch
Service

HP 4 year Critical Advantage Level 3
D2D4106 Replication Software Service

HP 3 year Proactive Care VMware View
Premier Bundle 100Pk 3 year 9x5 E-LTU
Service

HP 4 year 6 hour 24x7 CTR with
Defective Media Retention D2D4106
System Hardware Support

HP 3 year 6 hour 24x7 D2200sb G2
VSA bundle Call fo Repair Proactive
Service

HP 5 year 6 hour CTR 24x7 with DMR
X3405 Network Storage Gateway
Proactive Care Service

HP 5 year 24x7 24 hour Call to Repair
MSA}IOOO Enclosure Hardware Support

HP 3 year Next business day Exchange
Plus HP 10504 Switch Support

HP 1 year Post Warranty Next business
day Exchange Networks HP 12518
Switch products Service

Texnuueckas nopgaepxka 0O,
HEOTPAHWYEHHAS, KPYFNOCyTouHO 6e3
BLIXOAHBIX, 3 roaa

HP 1 year Critical Advantage L3
Network Software Group 170 Service

HP 3 year 4 hour 24x7 ProCurve A-WA

Access Point Hardware Support

HP 4 year 4 hour 24x7 D2000 Disk
Enclosure Jointware Proactive Care
Service

HP 1 year Post Warranty Next business
day w/Defective Material Refention EVA
146-400GB HDD HW Supp

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

HN513E

U6V66E

HX910E

UTROTE

HS190E

HU530E

HX041E

UQ316E

U2RO3E

HU476E

U3E53E

UJ441PE

HR456E

URO81PE

HY217E

U1P48E

UW729E

U8D47E

U3Z89E

UT282E

U4D47E

U4F50PE

UD811E

HR437E

UW®35E

U2E46E

UX988PE

May 2013

N/A
$49,329
N/A

$6,599

N/A

$1,125

$12,555
$3,201

$454
$52
$6,991

$105

$32,927

$4,387

$6,886

$6,426
$11,758
$4,631
$4,002

$3,342
$14,021

$8,627
$1,497

N/A
$174

$4,583

$82
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HP 5 year 6 hour call to repair 24x7
2408 FCoE Power Pack Proactive Care
Service

HP 4 year 9x5 VMw vCloud Director-
Edge Upg 25VM 3 year 9x5 Software
Support

HP 3 year Next business day with
Defective Media Retention ProLiant
DL1000/DL2000 Hardware Support

HP 3 year Proactive Care VMw vCnir
Ops Std 25VM 3 year E-LTU SW Service

HP 5 years Critical Advantage Level 2
with BMR EVA 146,/300,/400G8 Disk

Drives Service

HP 3 years Critical Advantage Level 1
with DMR EVA 450GB to 1TB Disk Drives

Service

HP 1 year 24x7 VMware 3 Hosts
vSphere 4 Ess Plus Bundle License
Support

MocnerapanTuitHoe oBcnyxuBaHme,
pearMposaHme B TeueHme 4-x Yacos,
obcnyxuearue 5 gHeit 8 Hegento no 13
yacos, noaaepxka obopypoeakms, 1 rog

HP 4 year Defective Media Retention
Next business day HP Inifiband group4
HW Hardware Support

HP 4 year Critical Advantage L1 Mulki-
site SAN Solution Support

YcTpaHeH1e HeMcnpaBHOCTH B TeueHune 6
YOCOB C MOMEHTA 30MPOCA O PEMOHTE,
kpyrnocyTouHoe obcnyxuearme 6e3
BbIXORHbIX, MORAEPKKA OBOPYAROBAHMS, 5
net

HP 3 year Next business day Onsite with
Accidental Damage Protection Notebook
Service

HP 1 year Critical Advantage L3 DCM
Controller Service

HP 1 year 4 hour 13x5 MSM320 Access
Point Klardwcre Support

HP 1 year Post Warranty 4 hour 24x7
Proliant DL180 G1 Hardware Support

HP 1 year Post Warranty Next business
day with Defective Media Retention
DL§60 G7 Collaborative Supp

HP 3 year Critical Advantage L2 5U 70
HDD gAS/SATA CTO Enclosure Support

HP 3y SupportPlus
DefectiveMediaRetention
LeftHandNetworks MultiSite
StorageAreaNetwork Soln HWSup

HP 4 year 24x7 MSM720 Mobility
Controller Software Support

HP 3 year 24x7 Network Software
Group 100 Proactive Care Software
Service

HP 4 year 24x7 Network Software
Group 9 Proactive Care Software Service

HP 4 year Next business day + Defective
media retention LaserJet M602 Support

HP 5 year 4-Hour Exchange Plus HP WA
Access Point Support

HP 3 year Critical Advqnfdge L2 VMw
vCloud Director-Edge Upg 25VM 3 year
9x5 Software Service

HP 2 year Post Waranty 6-hour CTR
MSAZO/ 70 Hardware Support

HP 2 year Post Warranty 4 hour 24x7
Proliant DL320 G6 Hardware Support

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

UK729A

U2F66E

UOF9Q2E

UMB839E

U7F22E

HT639E

HT480E

UT755E

UJ188PE

U7A60E

HY318E

UHO58E

HQ662E

HR939E

UK853PE

U6J92PE

UZ990E

UQO49E

UOR13E

U2VOQE

U2U89E

HZ488E

UOU64E

UOF86E

US586PE

HQ523PE

May 2013

$33,379
$728
$769

$248

$1,419
$1,011
$1,049

$1,509

$1,343

N/A

$5,941

N/A

N/A
$34
$337

$741

$10,373

$2,020

$627

$31

$3,632
$395
$263

N/A

$2,662

$665
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Technology Services May 2013

HP 2 year Post Warranty 6 hour 24x7 | NA UT297PE $10,424
Call to Repair MDS 9134 Fabric Switch
Hardware Support

HP 5 year Critical Advantage L1 NA HU167E $4,344
Networks Software Group 9 Service
HP 1 year PW 24x7 6 hour Call to NA U6J68PE $1,226

Repair w/ Defective Media Retention

Proliant BL685cG7 Hardware Supp

HP 5 year 4-Hour Exchange Plus HP NA UOU34E $2,297
5820 FCoE module Support
HP 5 year 4 hour Response 13x5 NA UR944E $2,549

ProCurve 64xxcl Hardware Support

PearnposaHue c Bbie3gom HO MecTo B NA U8130E $1,629
TeueHne 4-x YaCoB, KPYrNOCyTouHOe

oBcnyxueaHue 6e3 BbIXORHBIX,

nopaepxka obopynosanms, 3 roaa

HP 3 year 24x7 5800 48 ports Software | NA HQO66E $205
Support

HP 3 year 6 hour 24x7 CTR SL454X 3x | NA U6Y37E $7,987
Chassis Hardware Support

HP 5 year Critical Advantage Level 2 NA HX961E N/A
P4305 Storage System Support

HP 5 year 4 hour 24x7 E5000 NA U4C64E $1,870
Messaging System ProactCare Sup

HP 3 year Critical Advantage L3 NA U1C47E N/A

VMware View Premiere Bundle 100Pk
Software Service

HP 3 year Critical Advantage L3 P4000 | NA HQO98E $9,304
1-node NAS Node Support

HP 1 year SupportPlus24 SBC z| module | NA HR631E $3,173
owered by Microsoft Lync tm Hardware
Eupport

HP 5 year Next business day Onsite plus | NA UTQI15E $1,971
max gmaini.kif replacement for LaserJet

M603 HW Support

HP 4 year Next business day Exchange | NA U4EO3E $687
Plus I-?,P 3000 Wireless Switch Support

HP 4 year 4 hour 24x7 with DMR NA US151E $6,794
Proliant DL785 G6 Server Hardware

Support

HP 5 year 4 hour 24x7 5820 FCoE NA UY948E $2,554
moque Hardware Support

Ycranoska 1 cepsepa HP/Proliant NA U4693E $179
(kakpas pabora)

HP 3 year Critical Advantage L2 NA UZ748E $309
MSM422 Access Point Service

HP 3 year 9x5 ProCurve Group 8 NA UQT20E $1,022
Software Support

HP Delivery Planning and Review and 60 | NA UL516E $18,106

Service Credits during std bus hrs/days
exclde HP holidays

HP 5 year Next business day LTO NA U3S54E $5,835
Autoloader Proactive Care Service
HP 5 year 4 hour 24x7 with Defective NA U3X69E $6,188
Media Refention D2200sb Proactive Care
Service
HP 3 year Critical Advantage L2 Proliant | NA UZ442E N/A
DL38x(p) with Insight Control Service
HP 5 year Critical Advantage L2 with NA HQ486E $7,972
Defective Media Retention DL36x Matrix
CMS Service

HP 4 year 24x7 Insight CMU 3 NA U7F74E $428
year 24x7 F)iex License Sottware Support

HP 5 year Next business day with NA UR503E $389
Defective Media Retention ProLiant
MicroServer Hardware Support

HP 3 year Next business day with NA US619E $181
Defective Media Retention ProLiant
DL36x Hardware Support
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HP 1 year Post Warranty Defective
Media Refention 4 hour 24x7 DL785 G5
Collaborative Support

HP 4 year Next business day Proliant
DL565 Collaborative Support

HP 1 year Post Warranty 4 hour 13x5
ProCurve M111 Client Bridge Hardware
Support

HP 4 year Next business day Exchange
Plus HP S2xx Appliance Support

HP 3 year Critical Advantage L3 Insight
with Microsoft System Center Essentials
w/SQLTech-3Yr-SVC

HP 4 year Critical Advantage L1
Defective Media Retention P4900 G2
SSD Service

HP 5 year 4 hour 24x7 with DMR
P6305/ P6500 EVA 400GB Solid State

Drive Proactive Care Service

HP 5 year 4 hour 13x5 12504 Switch
Hardware Support

HP 1 year 24x7 Networks Software
Group 130 License Support

HP 5 year Critical Advantage L1 Secure
Router MSR50 Service

HP 4 year 4 hour 9x5 Color LaserJet
M57gMu|ﬁfunction printer Hardware
Support

HP 3 year Critical Advantage L1
MSM335 Access Point Service

HP 4 year Next business day with
Defective Media Retention ProLiant
ML350e Collaborative Support

HP 1 year Post Warranty 6 hour 24x7
with IXMR Call To Repair D2D4106
Backup System Hardware Support

HP 1 year Post Warranty 4 hour 24x7
Networks S10xx Appliance Hardware
Support

HP 2 year Post Warranty 4 hour 24x7
w/Defective Media Retention ProLiant
DL585 G6 Hardware Support

HP 1 year Post Wc:rrcmig 24x7 6 hour
Call To Repair Proliant BL460c G6é
Hardware Support

HP 5 year Critical Advantage L3 Storage
Works 4/64 SAN Switch Power
Remarketed Pack Support

HP 5year Next business day Channel
Partner only Remote and Parts Exchange
Color U CM4730MFP Support

HP 4 year Next business day Exchange
Plus MSM325 Access Point Support

HP Delivery Planning and Review and 30
Service Credits during std bus hrs/days
exclde HP holidays

HP 1 year PW Nbd M6625 200GB 6G
SAS SFF (2.5-inch) SSD Hardware
Support

HP 4 year Critical Advantage L2 VMw
vCnir Fnd-Std Upg 3 year 9x5 Software
Service

HP 1 year Post Warranty 4 hour 13x5
with Defective Material Retention

MSA30/20/50 Hardware Support

HP 4 year Critical Advonto%e Level 3
)S('I SQésb Network Storage Blade System
ervice

HP 1 year Post Warranty 4 hour 13x5
Designjet T520-36in Hardware Support

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

U8B77PE

U6H20E

UNG660PE

U4E35E

HQ437E

U5Y55E

U3K37E

U7M43E

HR788E

HU239E

UTQ35E

HT964E

U6DO4E

UY827PE

HP933PE

UOK23PE

UOJ46PE

HX169E

UOB57E

HV146E

UL519E

UTUB5PE

UOC38E

UYO18PE

HX844E

U6T84PE

May 2013

$3,076

$938

$19

$493

N/A
N/A
$4,415

$20,924
$125
$18,665

N/A

$298

$1,065
$2,844
$3,001
$2,691

$576
$9,163
$2,683

$115

$9,053
$279
N/A
$1,112
$6,404

$837
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HP 4 year 4-Hour Exchange Plus HP
MSR20 Router Support

HP 5 year Critical Advantage L2
75/9gxx Load Balancing Module Service

HP 3 year 6 hour CTR ProCurve Stack24
Hardware Support

HP 3 year Critical Advantage L3
Defective Media Retention B6200 Base
System Service

HP 4y Provides 10 addl proactive svc
credits for existing Critical Advantage
HPN centric environmt

HP 4 year Next business day Bl4xxc
Server Blade Hardware Support

HP 5 year 4 hour Response 13x5
ProCurve Stack48 Hardware Support

HP 3 year 4 hour Response 13x5
ProCurve MSM710 Access Controller
Hardware Support

HP 4 year Critical Advantage L3 Blc
Matrix Software Service

HP 5 year Next business day Proactive
Care MSM335 Access Point Service

HP 4 year Next business day with DMR
X1800 Network Storage System
Proactive Care Service

HP 5 year 4 hour 24x7 with Defective
Media Retention Proliant DL58x
Collaborative Support

HP 5 year 6 hour Call to Repair Proactive

Care 5820 Switch Service

HP 4 year Critical Advantage L2
Defective Media Retention B6200 Base

System Service

HP 5 year Next business day Exchange
Plus P-YP F5000 Firewall Support

HP 1 year Critical Advantage L2
VMware View Premiere Bundle Addon
100Pk 9x5 Software Services

HP 5 year 4-Hour Exchange Plus 5412z|
bundle Support

HP 1 year Critical Advantage L3 VMw
vShield SecSuite 25VM 1 year 9x5
Software Service

HP 4 year Critical Advantage Level 3
X3800 Network Storage Gateway
Service

HP 5 year Next business day Defective
Media Refention StoreVirtual 41XX 43XX
Proactive Service

HP 4 year 24x7x4 ProCurve Mid

Premium License Software Support

HP 5 year Next business day Proliant
DL36x(p) Proactive Care Service

HP 2 year Post Warranty 4 hour 24x7
w/Defective Media Retention ProLiant
BL495¢c G6 Collaborative Sup

HP 1 year Post Wc:rrcmli/ Support Plus
D2200sb G2 VSA bundle Storage

HP 5 year Next business day with DMR
Nexus 5000 4FC + 4 10GbE Module
Proactive Care Service

HP 5 year 6 hour Call to repair 24x7
with gMR B Series 8/40 San Switch
Proactive Care Service

HP 5 year 24x7 24 hour Call to Repair
External LTO or SDLT Tape Drive
Hardware Support

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

HP 3 Year Support Plus MSL8096 Service | NA

Technology Services

UOUOGE

HVO49E

UW356E

U1TR88E

UOV24E

UKO68E

UR888E

UN640E

HQ488E

U2M34E

U3722E

U1J53E

U2P20E

UTR98E

UOS51E

U1EO2E

HS753E

UOE6TE

HX878E

U7X75E

UT456E

U2782E

UTN33PE

U8D73PE

HX497E

U3E72E

UT364E

UL456E

May 2013

$1,203
$17,300
$1,639

$89,948
$3,009

$216
$2,231

$364

$15,069
$254

$2,921
$4,368

$19,008

N/A

$25,419

N/A

$8,020

N/A
$11,089
$5,118

$1,017
$1,736

$1,194

$866

$3,002
$13,350
$5,019

$8,979
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Technology Services

HP 3 year Critical Advantage L2 RHEL NA
High Availability 2 skt 3 year License
So?twcre Support Service

HP 4 year Next business day Exchange | NA
Plus S5000-A5 VPN module Support

HP 5 year Critical Advantage L3 3600 | NA

Switch Service

HP 5 year Critical Advantage L3 VMw NA
vCloud Req Mgr 25VM 3 year 9x5

Software Service

HP 5 year Critical Advantage L3 NA
MDSJQOO Fabric Manager Server-
1MDS9200 Switch LT Support

HP 3 year Critical Advantage L2 w/DMR | NA
Nexus 5000 4p FC Plus 4p 10GbE
Module Support

HP 4 year Critical Advantage Level 2 NA
P4306 G2 SAN Solution Support

HP 4 year Next business day with NA
Defective Media Retention ProLiant
ML330 Collaborative Support

HP 4 year 24 hour 24x7 Call To Repair | NA
with Defective Media Retention ProLiant
DL980 Hardware Support

HP 3 year Critical Advantage L3 with NA
DMR 'E5000 12/24TB LFF?\/\DL SAS Exp
Node Hardware Support

HP 5 year Critical Advantage L1 VMw | NA
vSphere Std-Ent Upg 1P 3 year 9x5
Software Service

HP 5 year 6 hour call to repair 24X7 NA
Proactive Care Infiniband Group 9
Service

HP 5 year 4 hour 24x7 Proliant ML310e | NA
Collaborative Support

HP 4 year 6 hour 24x7 Call to Repair NA
BL2x2xxc Server Blade Hardware
Support

HP 5 year Critical Advantage L1 HP
StoreFabric SN6OOOB 16Gb Bundled FC
Switch Service

HP 5 year Critical Advantage L1 VMw | NA
vCntr Capacity IQ 25VM 3 year 9x5
Software Service

HP 5 year 6 hour Call to Repair Proactive | NA
Care 3100 Switch Service

HP 1 year Critical Advantage L3 SLES NA
x86 32/64bit Bld 1 Year Sub No Media

Software Service

HP 1 year 4-Hour Exchange Plus HP NA
7503/02 Switch Support
HP 4 year Critical Advantage L2 NA

Advanced Services zl module Microsoft
Windows tm Service

HP 3 year Next business day with DMR | NA
P6305/P65OO EVA Hard Disk Drive
Proactive Care SVC

HP 4 year 4 hour 24x7 External NA
DAT/BLT VS Tape Drives Proactive Care
Service

DMR, 6 uacos, 24 x 7, obpatuetme 3a NA
PEMOHTOM, NOpRAEPKKA 06OPyROBAHMS, 4
roga

HP 1 year 24x7 12500 VPN Firewall NA
Module Software Support

HP 4 year Next business day Exchange | NA
Plus 8206z| chassis Support

HP 1 year Critical Advantage L3 NA
66/ 8§xx Firewall Processing Module

Service

HY793E

UOS21E

HU291E

UOG14E

HX35%E

HX026E

HX975E

UTK38E

UX146E

HX253E

UOD8A4E

U6V73E

U6G11E

UK150E

U7S40E

UOD52E

U2N66E

HQ767E

UOS9QOE

HS905E

U3J93E

U3S20E

UH920E

HT288E

HS646E

HQ640E

May 2013

N/A

$3,369
$4,451

N/A
$15,355
N/A

$13,403

$1,009
$8,053
$15,273
N/A
$98,332

$667

$1,899
$20,570
N/A

$927

N/A

$2,029

$6,957

$211
$1,300
$4,683

$1,162
$3,290

N/A
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HP 1 year Critical Advantage L3 Data
Protector Expresess 10 Server Support

HP 1 year Post Warranty Next business
day Proliant BL25p G2 Hardware
Support

HP 4 year 4 hour 13x5 5820 VPN
Firewall Module Hardware Support

HP 3 year Critical Advantage L3 8206zI
Series Service

HP 3 year Critical Advantage L2 w/DMR
80GB IO Accelerator for BladeSystem
Support

HP 4 year 6-hour CTR DMR MSA2300
SAN StrKt Hardware Support

HP 5 year 24x7 24 hour Call to Repair
MSAZO/ 70 Hardware Support

HP 2 year Post Warranty Next business
day (gnsite Designjet 4520 Hardware
Support

HP 3 year 6 hour call to repair 7X24
Proactive Care Infiniband Group 5
Support

HP 1 year Critical Advantage L2 Data
Protector Express Backup Agent Drive
Expansion Software Support

HP 1 year Post Warranty 4 hour 24x7
w/ Defective Media Retention ProLiant
ML370 G6 Hardware Support

HP 4 year 4 hour 24x7 P4500 G2 SAN
Solution Proactive Care Service

HP 3 year Critical Advantage L1 with
Defective Media Retention Proliant
ML1 1x Service

HP 5 year Critical Advantage L2
Microsoft System Center Essentials Client
Management Lic 5Pk-1Yr SVC

HP 1 year Post Warranty NBD Channel
Partner only Remote and Parts Exch
LaserJet M525 MFP Service

HP 3 year Next business day 1606 Full
and PP Ext Switch Proactive Care Service

HP 5 year 4-Hour Exchange Plus HP
6602 Router Support

HP 4 year Critical Advantage Level 1
with Defective Media Retention P4800
G2 Blade SAN Solution SVC

HP 1 year Post Warranty 6h 24x7 with
DMR Call To Repair X3800sb Network
Storage Gateway HW Support

HP 1 year Post Warranty 4 hour 13x5
HA Sg Hardware Support

HP 5 year Support Plus 24 ProCurve
MSM422 Service

HP 5 year Support Plus X5000 Network
Storage System Storage

HP 4 year Critical Advantage Level 1
D2D4312 Replication E-License to Use

Service

HP 5 year Next business day with
Defective Media Retention Proliant
ML330 Proactive Care Service

HP 3 year x86 2P 1 year 24x7 Proactive
care Software Support

HP 4 year 24x7 Server x86 4-8P EVA 1
year 24x7 Software Support

HP 3 year 6 hour 24x7 Call to Repair
Proliant DL1000/DL2000 Hardware
Support

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

HSO84E

UM684PE

UZ916E

HQ581E

HXO19E

US553E

UT240E

UT798PE

U3RO2E

HN108E

HQ556PE

U3V55E

HV752E

HW100E

UTWO2PE

U2E20E

UOU40E

HY183E

UY702PE

UY765PE

UR986E

U1TR57E

HY229E

U3A59E

U7E63E

U7E82E

UMB830E

May 2013

N/A

$160

$5,634
$14,439

$7,555

$8,169
$4,679

$2,956
$6,544

$158
$1,034

$14,522

$1,259
N/A
$385

$16,168
$10,390

$47,556
$698

$1,955
$233
$16,026

$32,818
$2,036

$94
$133

$1,735
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HP 3 year Critical Advantage L2 Insight
with Microsoft System Center Essentials
Server Mgmt-3Yr-SVC

3aMeHa HEMCTPABHbIX Y3708 HA
cnefytowmin feHb, NopaepXKKa
o6opypnosahms, 3 ropa

HP 1 year Post Warranty 4 hour 24x7
Proliant BL465c Gé Hardware Support

HP 4 year 4 hour 24x7 HP SL454X 2X

Chassis Proactive Service

HP 4 year 4 hour 13x5 Proliant
DL785Hi Server HW Support

HP 3 year 6 hour Call to repair 24x7
MDS 9124c¢ C-Class Fabric Switch
Proactive Care Service

HP 1 year Critical Advqnfc':\?e 12
75/9§xx Load Balancing Module Service

HP 3 year 6 hour Call to Repair 24x7

Proliant ML350e Proactive Care Service

HP 4 year Next business day Exchange
Plus 8206zl bundle Support

HP 3 year 6 hour Call-To-Repair 24x7
with DMR EVA4400 600GB Starter Kit
Proactive Care Service

HP 3 year 6 hour Call to repair 24x7
SN6000 6Gb 48/24 FC Switch
Proactive Care Service

HP 4 year Critical Advantage L1
VMware View Premiere Starter Kit 10Pk
Software Service

MocnerapanTuitHoe oBcnyxueaHme,
pearMpoBaHme B TeueHme 4-x 4acos,
0BCnyXMBAHUE HA MECTe KPYTTIOCYTOUHO
6e3 BbIXORHbIX, MOBAEPIKKA
o6opygosaHus, 1 rog

HP 5 Klecr 4 hour 24x7 M220 Access

Point Hardware Support

HP 5 year Next business day Exchange
Plus 8212zl chassis Support

HP 1 year PW SupporiPlus24 X3400
Storage Gateway Service

HP Syear 6hour 24x7Defective Media
Refension G3StorageVirtual 45XX

HP 1 year Critical Advantage L2 B 8-31
Port Fabric Watch Switch Support

HP S%qur 6 hour CTR 24x7 with DMR
MSAZ2000 G3 Arrays Proactive Care
Service

HP 1 year Critical Advantage L1 8206z
chassis Switch Service

HP 3 year 4 hour 24x7 with DMR
EVA4400 300GB Starter Kit Proactive
Care Service

HP 5 year 4 hour 13x5 with Defective
Media Retention Proliant

DL1000/DL2000 Hardware Support

HP 1 year Critical Advantage L3 8/40
Base 54-poris Enabled SAI& Switch
Support

HP 4 year 4 hour 13x5 with Deffective
Media Refention P2KG3MSA SAN Kit
Hardware Support

HP 1 Year Post Warranty 4 hour 24x7
EnterpriseVirtualArray 4400 M6412
Enclosure Hardware Support

HP 5 year 24x7 32 port Powerpack and

32 port trunking Proactive Care Service

HP 3 year Critical Advantage L3 X3420
2-node Network Storage System Support

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

HN448E

UE272E

U1J16PE

U7W96E

UM434E

U2B77E

UZ949E

U6C99E

HS766E

U3L85E

U2G16E

U1C21E

UJ984PE

U7T56E

HS640E

UR122PE

UBAB5E

UZ993E

U2G28E

HUO52E

U3L67E

UMB848E

HQ817E

UW629E

UQS51PE

U2G95E

HSO66E

May 2013

N/A
$343

$412
$12,676
$4,931

$2,988

$3,581
$2,165
$3,607

$20,387
$7,963
N/A

$420

$178
$8,208
$646
$14,688
$867

$12,033

N/A

$12,980
$2,119
N/A
$5,393
$633

$9,746

N/A
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HP 3 year 4 hour 24x7 with Defective
Media Retention Proliant BLé6xxc
Proactive Care Service

HP 4 year 24x7 Networks 5500-48 S|
Software Support

YcTpaHeH1e HeMcnpaBHOCTH B TeueHune 6
YOCOB C MOMEHTA 3AMPOCA O PEMOHTE,
kpyrnocyTouHoe oBcnyxueatrmne 6e3
BbIXORHbIX, MORAEPKKA OBOPYAROBAHMS, 3
ropa

HP 4 year 24x7 iLO Essentials 3 year
Proactive Care Software Service

HP 3 year 6 hour Call-To-Repair 24x7
1U UgB Tape Array Proactive Care
Service

HP 1 year Post-Warranty Next business
day Onsite LaserJet P3015 Hardware
Support

HP 1 year Critical Advantage L3 B 8-31
Port Fabric Watch Switch Support

HP 5 year Critical Advantage L1
Network Software Group 215 Service

DMR, 4 yaca, 13 x 5, Ha mecre,
noppepxka obopynosaus, 5 ropa

HP 5 year Next business day Onsite
Designjet T770 24-inch Hardware
Support

HP 5year Next business day Channel
Partner only Remote and Parts Exchange
LaserJet M5025MFP Support

HP 3 year Return to Depot Service for 1
year warranty Envy Desktop

HP 1 year Critical Advantage L2
75/9gxx NetStream Monitoring Module
Service

HP 2 year Post Warranty Support Plus 24
with Defective Media Refention AiO1200
Service

HP 3 year Critical Advantage L2 P4500
21.6TB SAS Multi-site Rfrbd SAN
Support

HP 4 year Next business day Exchange
Plus I-YP MSM466-R Outdoor Access
Point Support

HP 1 year 9x5 Microsoft Operating
System only Software Support

HP 5 year 4 hour 13x5 with Defective
Media Refention D2000 Enclosure
Hardware Support

HP 1 year PostWarranty Next
businessday ChannelPartneronly
Remote+PartsExchange Lsrt

CM6030/40 Supp

HP 3 year Next business day with
Defective Media Retention B6200 24TB
UPG Kit Proactive Care service

HP 3 year Critical Advantage L1w/DMR
c System 2120 Field Rack Support

HP 5 year 4-Hour Exchange Plus
MSM§23 Access Point Support

HP 3 year Travel Next business day
onsite with Defective Media Retention
Notebook Only Service

HP 4year Critical Advantage Level 2
VMware vSphere Enterprise 1P 3yr 9x5
NM License Software Support

HP 4 year 24x7 24 hour Call fo Repair
c700(g Enclosure Hardware Support

HP 4 year 4 hour 13x5 Modular Disk
System 600 Hardware Support

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

U3B35E

HQOQ1E

UH312E

U7Z17e

U3S40E

UP439PE

HQ838E

HU658E

UHB61E

UV192E

UOB45E

U9787E

UZ931E

UY148PE

HN211E

U4E28E

UF105E

UQ553E

HY745PE

U3W77E

HV313E

HV101E

UJ333E

HWA493E

UP763E

UQ298E

May 2013

$1,483

$45

$1,626

$83

$2,541
$116

N/A
$51,408
$746

$1,159
$1,610

$133

$2,176
$2,770
$26,719
$480

$714

$4,126

$1,674

$8,258

$1,585
$195

$307
N/A

$1,989

$8,122
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Technology Services May 2013

HP 3 year 4 hour 24x7 ProCurve S2xx | NA UWT17E $814
Appliance Hardware Support
HP 5 year 6 hour Call to repair 24x7 NA UOW76E $5,267

with DMR Nexus 5000 6-p 8Gb FC
Module Proactive Care Service

HP 1y Post Warranty Support NA UY673PE $3,247
Plus24w/Defective Media Retention

X3820Network Storage Gateway

Storage

PearnposaHue c Bbie3gom Ha MecTo B 52 UC709E $2,733
TeueHne 4-x YaCoB, KPYrNOCyTouHOe

oBcnyxueaHue 6e3 BbIXORHBIX,

nopaepxka obopygposanms, 5 net

HP 1 year Critical Advantage LT RHEL NA HV483E N/A
Resilient Strg 4 skt 1 year License
Software Support Service

HP 1 year Post Warranty 24x7 6 hour NA HQ509PE $1,209
Call To Repair Proliant DL380 G6
Hardware Support

HP 3 year Critical Advantage L3 NA U7U40E $7,173
Sioregosy 1630 Service

HP 3 year Critical Advantage L1 RHEL NA HQ797E $2,030
Srv 4 skt 1 Guest License inclds 24x7 3

year SW Support Service

HP 4 Years 4 Hour 24 hours days 1-7 NA UK440E $12,762

Multilayer Director Switch 9134 Fabric
Switch Hardware Support

HP 4 year Critical Advantage L3 NA UTR42E N/A
Defective Media Retention X5000
Network Storage System Service

HP 4 year Support Plus with Defective NA U7X71E $1,653
Media Retention StoreVirtual 41XX 43XX
Storage

HP 4 year 4 hour 24x7 Proliant ML150 | NA U1K27E $1,282
Collaborative Support

HP 3 years Critical Advantage Level 1 NA HT376E $42,995
Continious Access EVA6000 Unlimited
LTU Service

HP 5 year 24 hour Call to Repair 24x7 | NA U6F60E $938
w/ Defective Media Retention Proliant
DL320e Hardware Support

HP 5 year 24x7 MDS FMS ent package | NA U2HO2E $6,994
blade system LTU Proactive Care Service

HP 3 year Critical Advantage Level 3 NA HR105E $23,970
EVA4400 StarterKit Service

HP 4 year 24x7 ProCurve MSM313 NA UR997E $145
Hardware Support

HP 5 year 6 hour Call-To-Repair 24x7 NA U3S69E $6,290
DAT Kuioloqder Proactive Care Service

HP 3 year Critical Advantage Level 1 NA HY064E $6,065
D2D4106fc Rirbd Backup System

Support

HP 5 year Critical Advantage L2 with NA HV779E $3,441
Defective Media Retention Proliant

ML150 Service

HP 1y 24x7 DP Strir Pack HP-UX SW NA UY280E N/A
Supp

HP 4 year 6 hour Call to repair24x7 with | NA HX440E $9,893

DMR MSA 2300fc SAN Starer Kit
Proactive Care Service

HP 4 year Next business day Proliant NA UTQ64E $4,479
DL78§ G6 ICE Collaborative Support

Obcnysusarme Ha mecte Ha cnepytoupin | NA UE314E $607
paBoumit feHs, nopAepKKa
obopygaosatms, 3 ropa

HP 4 year Next business day with NA HX505E $687
Defective Media Retention 3GB SAS BL
Switch Proactive Care Service

HP 5 year 4 hour 24x7 B Series 8/24c | NA U2E15E $8,552
SAN gwitch Power Pack c-class Proactive
Care Service
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HP 5 year 6 hour Call to Repair
ProactiveCare ONE Advanced z| module
VmWare vSphere Platform Service

HP 1 year Next business day Exchange
Plus MSM765z| Mobility Controller
Support

HP 3 year 4hr 24x7 with Defective
Media Refention DL36x(p) with Insight
Control Proactive Care SVC

HP 4 year Critical Advantage L3 1700-
8G switch Service

HP 4 year 6 hour Call to repair 24x7
2408 FCoE Converged Switch Proactive
Care Service

HP 5 year Next business day Exchange
Plus 5412zl chassis Support

HP 1 year 4 hour 24x7 Networks
Wireless Bridge Hardware Support

HP 4 year Critical Advantage Level 1
X1800 Network Storage System Service

HP 3 year SupportPlus24 5406 z| Switch

Bundle Service

PearnposaHue ¢ Bbie3noM HO MECTO B
TeyeHue 4-x 4aCcoB, KPYrIOCYTOUHOE
oBcnysxmearne 6e3 BLIXORHBIX,
noppepxka obopyaosaHus, 5 net

HP 1 year Post Warranty 4 hour 24x7
w/Detective Media Retfention Proliant

DL120 G7 Collaborative Supp

HP 4year Critical Advantage L1 E5300
12TB/E5500 16TB/ E5500 32TB LFF
MDL SAS Messaging System HW Sup

HP 5 year Critical Advantage L2 8/24c
Blddegysfem Power Pack+ SAN Switch
Support

HP 4 year 24x7 Continous Access P6300
Unlimited LTU Software Support

HP 5 year Critical Advantage L3 H-series
Fabric Management Suite License fo use
Support

HP 5 year 6 hour 24x7Call To Repair
B6206 Base System Hardware Support

HP 5y Support Plus Defective Media
Refention LeftHandNetworks Single SAN
Expansion Node HW Sup

HP 1 year Post warranty 6 hour 24x7
with IXMR Call To Repair D2D4324
System Hardware Support

HP 1 year Post Warranty Next business
day Onsite Designijet 4520 Hardware
Support

HP 3 year 4 hour 13X5 LaserJet M525
Multifunction printer Hardware Support

DMR, 4 yaca, 24 x 7, Ha mecte,
nopaepxka obopyposanks, 3 roaa

HP 3 year 6 hour Call to Repair Proactive
Care 8802 Router Service

HP 3 year Next business day Onsite
Exchange Scanjet 9000 Hardware
Support

HP 1 year Critical Advantage L3 P4900
G2 SSD SAN Service

HP 1 year Post Warranty 24x7 6 hour
Call to Repair s6500 Hardware Support

HP 3 year 4 hour 24x7 12504 Switch
Proactive Service

HP 4 year Critical Advantage Level 3
D2D4112 Replication Software Service

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

U2KO6E

HVO86E

U3N62E

HT937E

U2C18E

HS632E

HR721E

HX831E

UY911E

UE285E

UTN85PE

HV183E

HWQ948E

HN783E

HX348E

UIST17E

UQO76E

HQ267PE

UN3Q1PE

U5X59E

UH109E

U2T41E

UT433E

U5YQ1E

U6JT9PE

U7M20E

HY209E

May 2013

$5,644
$851
$1,950

$213

$17,859

$2,522

$56
$7,506
$4,120

$1,895
$404
$32,934

$14,855

$5,622

$13,212

N/A

$5,658
$11,380
$1,642

$1,285
$1,693
$87,031

$71

N/A
$2,187
$23,692

$17,124
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Technology Services

HP 3 year 6 hour Call-To-Repair 24x7 | NA
EVA4400 Enclosure M6412A Proactive
Care Service

PearnpoeaHue c Bbie3gom Ha MecTo B NA
Teuenune 4-x uacos, 13 yacos B geHb 5

[HeH B Hepento, nopgaepXka

obopygoeatms, 3 roga

HP 5 year 24 hour 24x7 Call To Repair | NA
D2D4324 Capacity Upgrade Hardware
Support

HP 1 year Post Warranty 4 hour 24x7 | NA
D2D4004 Backup System HW Support

HP 2 year Care Pack w/Standard NA
Exchange for Officejet Pro Printers

HP 4 year Critical Advantage L3 VMw | NA
vCnir Lab Mgr Lic 3 year 9x5 Software
Service

HP 4 year Critical Advantage L3 NA
VMware View Enterprise Premiere
Upgrade 100Pk Software Service

HP 4yearb6hour24x7Defective Media NA
Refension G3StorageVirtual 45XX

HP 5 year 4 hour 24x7 with Defective NA
Media Refention D2D4904 Capacity

Upgrade Proactive Care Service

HP 5 year 24x7 24 hour Call fo Repair | NA
Network Storage Router Hardware
Support

HP 5 year Next business day with DMR | NA
P4506 G2 Multi-site SAN Solution

Proactive Care service

HP 5 year 4 hour 24x7 Proliant DL58x | NA
with Insight Control Proactive Care
Service

HP 3 years Critical Advantage Level 1 NA
EVA4400 w/Switch Service

HP 5 year Support Plus 24 StoreEasy NA
1430/1530 Storage

HP 4 year Next Business Day Onsite plus | NA
Defective Media Retention Noteboo
Only Service

HP 3 year Critical Advantage Level 3 NA
with DMR X3400 Network Storage
Gateway Service

HP 1 year Critical Advantage L3 Proliant | NA
DL58x with Insight Control Service

HP 5 year Critical Advuntugf(a LTw/DMR | NA

MSAZ2000 G3 SAN Starter Kit Service
HP 1 year Critical Advantage L3 NA
Network Software Group 205 Service
HP 1 year Critical Advantage L2 NA

Network Software Group 105 Service

HP 1 year Post Warranty Next business | NA
day Exchange Networks HP 802.11

Wireless Client prod Service

HP 4 year 6 hour Call to Repair Proactive | NA
Care MSM320 Access Point Service

HP 5 year Critical Advantage L3 B-ser NA
32-61 Advanced Performance Mon
License fo use Support

HP 4 year Critical Advantage L1 NA
MSMg 10-R Access Point Service

HP Delivery Planning and Review and NA
150 Service Credits during std bus
hrs/days excld HP holidays

HP 5 year Next business day ProLiant NA
56503 Hardware Support

HP 3 year Critical Advantage Level 1 NA
StorageWorks D2D4009 Backup System
Support

U3K77E

UE244E

HQ295E

UL484PE

UG222E

UOD35E

U1C79E

UBA75E

U3T62E

UT376E

U3V71E

U3N43E

HT342E

U7U18E

UL658E

HX873E

HQ365E

HV442E

HR453E

UZ819E

U4NO4PE

U2M66E

HX350E

HU409E

UP288E

UR414E

HX714E

May 2013

$3,116

$1,786

$15,224

$697
$22

N/A
N/A

$10,802

$2,266
$2,899
$38,729
$5,599

$6,064
$2,589

$228
$3,808

N/A
$22,007
N/A
N/A

$21

$356

$6,565

$407

$41,719

$3,075

N/A
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HP 1 year Critical Advantage L1
StorageWorks MP Router Perf Exte
Support

HP 5 year 9x5 Server VMware View
Premiere Addon 10Pk Software Support

HP 3y 9x5 DP Sgl Svr Ed Windows SW
Supp
HP 5 year Travel Next business day

onsite with Defective Media Retention
Notebook Only Service

HP 5 year 4 hour 24x7 with Defective
Media Refention P4300 SAN Expasion

Node Proactive Care service

HP 5 year Next business day Defective
Media Refension SL454X Gen8 Tray 1x

Node Proactive Service

HP 5 year 6 hour Call To Repair 24x7
Proliant DL785 G6 ICE Collaborative
Support

HP 3 year 6 hour Call to Repair 24x7
Proliant DL360e with Insight Control

Proactive Care Service

HP 3y 9x5 DP OpnFilBkup Ent Svr SW
Supp

HP 4 year Next business day Proliant
DL365e with Insight Control Proactive
Care Service

HP 4 year Next business day Nexus
5000 8-port 4Gb FC Module Proact
Care Service

HP 4 year 6 hour 24x7 Defective Media
Retention StoreEasy 1430/1530 Call to
Repair Proactive Service

HP 4 year 24x7 VMWare Premier
Desktop 10VMs License Support

Pearnposanue c Bbie3gom Ha MecTo B
TeueHme 4-x yacos, obcnyxmsaHmue 5
AHen B Hegento no 13 yacos, nopaepxka
o6opypnosakms, 4 ropa

HP 3 year Next business day w/
Defective Media Retention P4300 SAN
Expasion Node Proactive Care SVC

HP 5 year Critical Advantage L1 Secure
Router MSR20 Service

HP 3 year 6 hour Call To Repair 24x7
DL36x Matrix CMS Proactive Care
Service

HP 5 year 4 hour 13x5 with Defective
Media Retention Proliant ML330
Hardware Support

HP 3year 6hr Call To Repair 24x7
withgefecﬁve Media Retention ProLiant
BL4xxc Collaborative Support

HP 4 year 4 hour 24x7 Proactive Care
Stack48 Switch Service

HP 3 year 4 hour 13X5MSA2000 G3
Hardware Support

HP 1 year 4 hour 24x7 Networks 8206z|
Switch Bundled Hardware Support

HP 5 year 6hr Call To Repair 24x7

withDefective Media Retention Proliant
DL58x Collaborative Support

HP 5 year 6 hour Call-To-Repair 24x7
External Removable Backup System
Proactive Care Service

MocnerapanTuitHoe obcnyxuearme,
pearMpoBaHue B TeueHue 4-x 4acos,
06Cny>XMBAHKE HO MECTE KPYITIOCYTOUHO
6e3 BLIXORHBIX, NOAREPXKKA
obopygosatms, 1 rog

HP 3 year Next business day P4000 2-
node KIAS Node Proactive zare Service

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

UBO98A

May 2013
HW677E N/A
UTD27E $984
UY391E N/A
UJ335E $555
U3V95E $11,449
U7K87E $747
UIQ71E $17,766
U6GB4E $2,301
UY319E N/A
U6G87E $1,727
HX438E $1,523
U7T97E $3,646
US123E $1,933

$778
U3V87E $3,599
HU223E $3,750
U3D50E $1,482
UMB8S89E $1,487
UTLO3E $1,147
U2K92E $2,908
UV393E $3,065
HR610E $1,257
UTJ59E $6,608
U3MB80E $221
UG641PE N/A
U3U40E $3,104
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HP 3 year 4 hour 24x7 with Defective
Media Retention HP Inifiband group6
HW Hardware Support

HP 1 year Post Warranty 6 hour Call to
Repair Networks Wireless Bridge
Hardware Support

HP 5 year Critical Advantage L3 5100
Switch Service

HP 4 year 4 hour 13x5 D2D4324
Capacity Upgrade Hardware Support

HP 4 year 6 hour24x7Defective Media
Retension D2200sb G2 VSA bundle Call

to Repair Proactive Service

HP 1 year Post Warranty Standard
Exchange Scanjet N7710/7650/7650n

Service

DMR, 6 uacoe, 24 x 7, obpalieHme 3a
PEMOHTOM, NopaepKKka oBopyaoBaHMs, 3
rona

HP 5 year 24x7 VMWare Premier
Desktop 10VMs License Support

HP 4 year 4 hour 24x7 Networks 5500-
48 No EI/SI/HI Hardware Support

HP 4 year Support Plus SC40c Storage
Blade Hardware Support

HP 3 year 24x7 Software Continuous
Access EVA4400 UEgrcde to Unlimited

LTU Proactive Care Service

PearnposaHue ¢ Bbie3noM HO MECTO B
TeyeHue 4-x 4acoB, KPYrIOCyTOUHOE
obcnysxuearne 6e3 BLIXORHBIX,
noapepxka obopyaoeaHus, 3 roa

HP 5 year Critical Advantage L1 with
Defective Media Retention Proliant
BL2xxc Service

HP 5 year Travel Next business day
onsite with Defective Media Retention
Notebook Only Service

HP 4 year 6 hour CTR ProCurve 1700-
24G Hardware Support

HP 4 year Critical Advantage L2 80GB
IO Accelerator for BladeSystem Support

HP 2 year Post Warranty 4 hour 24x7
with Defective Media Retention s6500
Collaborative Support

HP 5 year Support Plus P4800 G2
Blodegystem AN Solution Storage

HP 3 year 24x7 MSA2000 Snapshot 8-
64 Software LTU Proactive Care Service

HP 5 year Critical Advantage 12
Defective Media Retention StoreEasy
1830 Service

HP 5 year 4 hour 13x5 Proliant DL785
G6 Server Hardware Support

HP 4year Accidental Damage Protection
Next Business Day Onsite Notebook
Service

HP 1 year Post Warranty Next business
day Exchange Networks HP 5820 FCoE
module Service

HP 3}leqr Critical Advantage L1
MSAZ2000 Snapshot 8 Software License
to use Service

HP 5 year 24x7 ProCurve 320/410
Software Support

HP 5 year Critical Advantage L1
MSAZ2000 Snapshot 64 Software License
to use Service

HP 1 year Post Warranty 4 hour 24x7
Proliant DL185 G5 Hardware Support

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

U7BO4E

HP954PE

HU299E

HQ281E

UBCO1E

UK514PE

UH110E

US124E

U4E87E

UQS510E

U3H40E

U4435E

HV628E

UJ341E

UWB396E

HW883E

U6J24PE

HP972E

U2C47E

U7V27E

US156E

UF241E

U4NT9PE

HW746E

USO20E

HWB832E

UK861PE

May 2013

$4,983
$94

$4,195
$5,772

$8,304
$99
$3,094

$2,364
$1,089
$2,401

$9,240

$470

$2,830
$476

$238
$9,640

$4,803

$17,289
$721

$13,820

$7,154

N/A
$559
$833

$55

N/A

$361
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HP 1 year Critical Advantage L1
Network Software Group 160 Service

HP 3 year Next business day X1600
Network Storage System Proactive Care
Service

HP 4 year Support Plus 24 ProCurve MSR

Router Service

HP 5 year Proactive Care Infiniband

Grou

p 2 Support

HP 5 year Critical Advantage L1
Network Software Group 225 Service

Moppepxka MO pns cepsepos, 24 x 7, 5

ner

HP 1 year Critical Advantage L3 RHN
Satellite 1 year 24x7 License Software
Service

HP 5 year Next business day HP
Inifiband group11 HW Hardware
Support

HP 5 year Critical Advantage L2 Brocade
Blade 4/12 SAN Remarketed Switch
Support

HP 1 year Post Warranty Next business
sl/gKlExchange Networks HP 95/75xx

NetStream modul Service

HP 4 year Next business day X3420
Network Storage System Proactive Care
Service

HP Tyear Post warranty Next business
day + Defective media retention
Scanjet8500fn1 Hardware Support

HP 1
c700

ear Critical Advantage L3 BL
gViriual Connect Enterprise
Manager Service

HP 3 year Critical Advantage L2
EVA4400 M6412 Enclosure Service

DMR, 4 yaca, 13 x 5, Ha mecre,
noapepxka obopyaoeaHus, 3 ropa

HP 3 year Next business day Exchqn?e
P 95/75xx load balance module

Plus
Supp

ort

Pearnposanue c Bbie3gom Ha MecTo B
TeyeHme 4-x yacos, 13 yacos B geHb 5
AHeM B Hepento, Noaaep>KKa

o6op

YAOBAHMS, 3 rofa

MocnerapaxTuiiHoe obcnyxuearme,
pearMpoBaHme B TeyeHue 4-x 4acos,
ob6cnyxueanme 5 gHeit B Hepgento no 13
yacos, nogaepxka obopyposaHms, 1 rog

HP 1 year Critical Advantage L2
Network Software Group 155 Service

HP 3 year Next business day 1U Tape
Array Proactive Care Service

HP 4y 4h13x5 w/DMR ML310e HW

Supp

HP 5 year Critical Advantage L1 with
Defective Media Retention Proliant s6500
Service

HP 4 year 4-Hour Exchange Plus 4200

Supp

HP 2 year Post Warran

with

DL385 G2 HW Support

ort

efective Material

4 hour 24x7
etention Proliant

HP 1 year PW 24x7 6 hour Call to
Repair w/Defective Material Retention
ProLiant SL6000 HW Support

HP 3 year 6 hour Call To Repair 24x7
Proliant DL785 G6 Collaborative

Supp

HP 5
SAN

ort

geqr 4 hour 24x7 P4800 Blade
roactive Care Service

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

HU567E

U3Z00E

UWO10E

U3Q56E

HU674E

UJ113E

UOG52E

U7C35E

HW929E

U4N33PE

U3W21E

HZ733PE

HQ391E

UZ630E

UH819E

U4D70E

UF186E

UG878PE

UZ839%E

U3S43E

U6F88E

HVQO09%E

HS735E

UX717PE

UX816PE

UTQO1E

U3X48E

May 2013

N/A

$1,254

$1,522
$933
$71,657
$85

N/A
$84,038
$9,125
$1,345
$2,745
N/A
N/A

$2,138
$701

$2,734

$881

$828

$631
$1,631
$592

$18,875

$414

$2,128
$890
$9,247

$56,750
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HP 5Yr 6hr Call to Repair
DefectiveMediaRetention

EnterpriseVirtual Array
146/300/400Gigabyte HW Supp

HP 4 year Next business day Proactive
Care ONE z| Module f/Avaya SBC

powered by Acme Packet Service

HP 3 year Next business day X3800
Network Storage Gateway Proactive
Care Service

HP 5 year 24x7 24 hour Call to Repair
with Defective Media Retention Proliant
DL16x Hardware Support

HP 5 year Next business day Exchange
Plus HP 95/75xx VPN NetStream
module Support

HP 4 year Next business day with
Defective Media Retention Proliant
DL320e Proactive Care Service

HP 4 year Proactive Care with Defective
Material Retention Proliant DL980
Support

MocnerapaxTuittoe obcnyxuearme,
PEArMpoBaHMe B TeUeHMe 4-X YaCOB,
obcnyxwearue 5 gHeit B Hegento no 13
yacos, nopaep>kka obopyaosaHms, 1 rog

HP 5 year 6 hour CTR ProCurve
MSM¥]O AP Hardware Support

HP 5 year Next business day Exchange
Plus HP MSM466-R Outdoor Access
Point Support

O6cnyxmBaHMe HO MECTE HO CrEAYHOLLMit
pabounii aeHb, nopaepKa
oBopyposanms, 4 roga

HP 4 year Support Plus StoreEasy 3830
Storage

HP 5 year Next business day with
Defective Media Retention ProLiant
ML330 Collaborative Support

HP 4 year 4 hour 24x7 7500SS| Module
with 500 licenses Hardware Support

HP 4 year 6 hour 24x7 Call To Repair
HP Inifiband group7 HW Hardware
Support

HP 3 year Next Business Day w/DMR
Proliant DL785 Hardware Support

HP 1 year Post Warranty Next business
day w/Defective Media Retention
ProliantBL280cG6 Hardware Sup

HP 4 year 6 hour Call To Repair 24x7
ProLiant DL320 Proactive Care Service

HP 1 year 9x5 VMware vCenter SRM 1P
No media License Software Support

HP 5 year Next business day P4500 G2
chla{ﬂe Capacity SAN Solution
Proactive Care Service

HP 4 year Critical Advantage L1
VMware View Enterprise Premiere
Upgrade 10Pk Software Service

HP 5 year Next business day with DMR
MSA 2300fc SAN Starter Upgrade Kit
Proactive Care Service

HP 5 year 6 hour Call to Repair Proactive

Care 5820 FCoE module Service

HP 4 year 4 hour 13x5 Defective Media
Refention HP Inifiband group7 HW

Hardware Support

HP 5 year 9x5 VMw VCntr Lab Mgr Lic 3
year 9x5 Software Support

HP 3 year Next business day Onsite
LaserJet P2035 or P2055 hardware
support

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

UQ369E

U2R38E

U3Z90E

UP686E

UOS47E

U6F16E

U3QO4E

UD927PE

UWA424E

UOS52E

UAO10E

U7S87E

UTK39E

HNOOS5E

U7B37E

US656E

UQJ77PE

U3CO7E

UW225E

U3U96E

U1C63E

U3G27E

U2S08E

U7B34E

UOD41E

UK932E

May 2013

$807

$4,916
$1,690
$1,440
$2,793
$1,548
$8,078
$10,767
$146
$589
$566

$2,248

$1,314

$5,374

$21,528

$385

$197

$2,374
$515

$23,597
N/A
$2,551

$5,397

$9,129

$774

$70
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HP 3 year 4-Hour Exchange Plus HP
5820 FCoE module Support

HP 4 year 6 hour Call to repair 24x7
MR 10 Accelerator for C-Class
Proactive Care Service

HP 5 year Critical Advantage L1 SA

Advanced Pack Service

HP 3 year Critical Advantage L2 Rapid
Deployment Pack Service

HP 1 year PostWarranty Next business
day ChannelPartneronly
Remote+PartsExchange LsrJ{CM4730MFP

with

Supp

HP 3 year 4 hour response 13x5 Onsite
Color LaserJet CP4525 Hardware

Support

HP 3 year Next business day call to
repair Proliant DL120 Hardware support

HP 5 year Next business day with DMR B
Series 4/24 c-class San Switch Proactive

Care Service

HP 1 year Support Plus24 Networks
1900 Switch Service

HP 1 year Next business day Exchange
Plus HP 9512 Switch Support

HP 5 year Critical Advantage L1
Network Software Group 210 Service

HP 5 year Critical Advantage L2
Microsoft SystemCenterEssentials Client
Management Lic 20 Pk-1Yr-SVC

HP 5 year Next business day D2D4324
Capacity Upgrade Proactive Care

Service

HP 3 year 4 hour 24x7 with DMR X3820
Network Storage System Proactive Care

service

HP 5 year Next business day
LaserJet M725 Multi-Function Printer

Hardware Support

HP 5 year 6 hour CTR ProCurve Chassis8

Hardware Support

HP 3 year Standard Onsite Response
Notebook Only Hardware Service

HP 5 year Critical Advantage L1
Defective Media Retension StoreEasy

3830 Service

HP 4 year Critical Advantage L2
StoreEasy 3830sb Service

HP 5 year 4 hour 24x7 ProCurve $2xx
Appliance Hardware Support

HP 4 year Critical Advantage Level 3
VMware vixhere Ent + TProc IC
Lic Software Support

1y24x7 N

HP 4 year Critical Advantage L2 VMw
vSphere Ess+-Standard Kit upgrade 8P 3
year 9x5 Software Service

HP 3 year Proactive Care SLES 2 Scki
Physical E-LTU 3 year Subscription 3
year Software Service

HP 2 year Post Warranty 6 hour 24x7
Call to Repair Proliant DL180 G5

Hardware Support

HP 3 year Return Color LaserJet M451

Hardware Service

HP 1 year Critical Advantage L3 M111
Client Bridge Service

HP 4 year Critical Advantage L3 Proliant

WS460c Service

NA

NA

NA

NA

Technology Services

HZ515A

UOT32E

U3GO7E

HWOB85E

HN422E

HY743PE

UT442E

UOJ40E

HX518E

HR684E

U4D23E

HU650E

HW128E

U3T88E

U3WIT1E

U7A07E

UW352E

U7S94E

U7V68E

UW119E

HW561E

UOLT7E

U7E28E

UM579PE

UTHQ1E

HQ660E

HV659E

May 2013

$1,414

$5,877

$214
$84
$805

$1,201

$350

$2,405

$19
$9,848
$53,870

N/A
$7,092
$7,791
$2,061

$5,261
N/A

$13,171

$6,069
$1,324

N/A
N/A
$373
$989

$146
N/A

$4,538
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HP 3 year Next business day 10
Accelerator for c-Class Enclosure
Hardware Support

HP 1 year Critical Advantage L3 MSL
4048 Support

HP 1 year Next business day Exchange
Plus HP 9508 Switch Support

HP 4 year Critical Advantage L3
Network Software Group 160 Service

HP 3 year 4 hour 24x7 Advanced
Services z| Module with VmWare
vSphere Platform Hardware Support

HP 4 year 24x7 10508 Switch Software
Support

HP 4 year Next business day Exchange
Plus HPWX Access Controller Support

HP 3 year 6 hour Call To Repair 24x7
Modular Cooling-Series SL5042 Rack

Proactive Care Service

HP 3yrox5
DynamicCapacityManagement
EnterpriseVirtual Array4400
UpgradetoUnlimited LicenseToUse

Sup

HP 3 years Critical Advanatge Level 1
EVA Igucﬂ Loop Switch Service

Igl\I;CBy Nextbusday Onsite/DMR NB Only

HP 4 year 4 hour 24x7 D2D4100
Backup System Proactive Care Service

HP 1 year Post Warranty Travel
NextBusinessDay Onsite w/Accidental
Damage Protection/DMR NB Only SVC

PearnpoeaHue c Bbie3gom Ha mecto B
Teuenune 4-x uacos, 13 yacos B geHb 5
[HeH B Hepento, nogaepXka
oBopynosakms, 5 ner

HP 5 year Critical Advantage Level 2 w
Defective Media Retention D2D4324

System Service

HP 3 year Proactive Care with Defective
Material Retention Proliant DL785 G6
Support

O6cnyxmBaHMe HO MECTE HO CreAyHOLLMit
pabounii aeHb, nopaepXKa
obopyposanms, 3 rona

HP 4 Year Next business day MSL2024
HW Support

HP 4 year 24x7 Service VMware View
Premiere Addon 100Pk 9x5 Software
Support

HP 5 years Critical Advantage Level 2
Business Copy EVA4000 Unlimited LTU

Service

HP 2 year Post Warranty 4 hour 24x7
w/ Defective Media Retention Proliant
DL360 G7 Hardware Support

HP 5 year Critical Advantage Level 3
VMware vSphere EPlus 1Proc 3y9x5 NM
License Software Support

HP 4 year 6 hour Call To Repair 24x7
Modular Cooling-Series SL5042 Rack
Proactive Care Service

HP 5 year Critical Advantage L2 HP
StoreFabric SN6OOOB 16Gb Bundled FC
Switch Service

HP 5 gec:r 6 hour Call to Repair Proactive
Care S2xx Appliance Service

HP 3 year 6 hour Call to repair 24x7
MSA 2300fc SAN Starter Upgrade Kit
Proactive Care Service

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

UE335A

UP556E

HQ112E

U4D22E

HU573E

UON31E

HT107E

U4E38E

U3C96E

UQ525E

HT349E

U3T76E

UQ852PE

UF980E

HY155E

U3P67E

UF301E

US855E

U1D41E

HT601E

U6KO2PE

HW642E

U3C97E

U7S43E

U2Q19E

U2C32E

May 2013

$1,174

N/A
$4,008
$3,284

$1,774

$6,778
$2,516

$15,764

$2,689

$3,860
$163
$6,333

$318

$2,376

$52,554
$5,019
$1,285

$2,992

$9,089
$19,970
$1,839
N/A
$28,693
$21,614

$2,649

$2,723
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HP 4 year Defective Media Retension
Next business day SL454X 3x Chassis
Hardware Support

HP 3 year 6 hour Call to repair 24x7
with Defective Media Retention DS 2100
Proactive Care Service

HP 4 year 4 hour 13x5 SL454X 3x
Chassis Hardware Support

HP 5 year 4 hour 24x7 Proactive Care
12515 Switch Service

O6cnyxmBaHMe HO MECTE HO CrepyHOLLMit
pabounii aeHb, nopaepXKa
oBopyposanms, 5 net

HP 3 year Critical Advantage L3 iLO
Advanced Pack Non Blade Service

HP 3 year Critical Advantage L3
StorageWorks D2D4009 Backup System
Support

HP 1 year Post Warranty 4 hour
response 13x5 Onsite Designjet 5500
42-inch Hardware Support

[Nepebiit rop — oécny)Kmscmee Ha mecTe
HO CriepyroLymit feHb, 2-# n 3-i roppl —
TONbKO 3AMEHA petanen

HP 5 year Next business day Designjet
T520-36in Hardware Support

HP 4 year 4-Hour Exchange Plus NAC
800 Support

HP 4 year Support Plus with Defective
Media Refention D2200sb and P4000
VSA bundle Storage

HP 5 year Next business day with DMR
X3820 Network Storage System
Proactive Care service

HP 1 year Critical Advantage L2 7506
Switch Service

HP 3 year 24x7 ProCurve A51xx
Software Support

HP 3y SupBort Plus 24 LeftHand
Networks Dual System Storage Area
Network Solution Hardware Support

Pearnposanue c Bbie3gom Ha MecTo B
TeyeHme 4-x yacos, 13 yacos B geHb 5
AHeM B Hepento, Noaaep>KKa
o6opypnosakms, 3 ropa

HP 4 year 6 hour Call-To-Repair 24x7
D2200sb Proactive Care Service

HP 5 year 4 hour 24x7 ProCurve MSR

Router Hardware Support

HP 2 year Post Warranty 4 hour 24x7
MDS 9134 Fabric Swith Hardware
Support

HP 5 year Critical Advantage L1
MDS9134 with kit for 48-Port Solution
Support

HP 3y 24x7 DP NotebExt 1000clts SW
Supp

HP 4 year Critical Advantage L3
MSME 10-R Access Point Service

HP 1 year Post Warranty Next business
day maximum 1kit Color LaserJet M575
MFyP Hardware Support

HP 4 year 9x5 VMw vShield EndPi-
AppDS Upg 25VM 3 year 9x5 Software
Support

HP 5 year Critical Advantage L2 VMw
vSphere Ent-Ent+ Upg 1P 3'year 9x5
Software Service

HP 1 year Critical Advantage L1 VMw
vCnir SRM Std 25VM 1 year 9x5
Software Service

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

UC512A

U4607A

U6Y42E

U3F97E

U6Y45E

U2Q88E

HC115E

HQ388E

HSO33E

UK697PE

U6T86E

UOU24E

HP508E

U3WO7E

UZ511E

UV867E

UQO29E

U3X71E

UWOO8E

UT296PE

HV220E

UY433E

HU413E

UTW16PE

UOFO6E

UOE13E

UOC61E

May 2013

$4,617
$2,449

$6,336
$162,621

$2,683

$105

N/A
$2,747
N/A

$1,263
$1,602

$5,449
$7,440

N/A
$34

$3,786
$1,243
$6,019

$1,608

$7,468
$50,481

N/A
$504

N/A
$1,092
N/A

N/A
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HP 4 year 4 hour 24x7 MSA 30/20/50
Proactive Care Service

HP 4 year Next business day HP
StoreFabric SN60OOB 16Gb Bundled FC
Switch Hardware Support

HP 5 year Critical Advantage L3
Microsoft SystemCenterEssentials Client
Management Lic 20 Pk-1Yr-SVC

HP 3 year Next business day SL454X 3x
Chassis Hardware Support

HP 1y PW Nbd Troy LaserJet 4014 HW
Supp

HP 1 year Critical Advantage L1 Proliant
DL38x(p) Service

TexHuueckas nogaepsxka MO,
HEOrPaHMYEHHAS, KPYTIIOCYTOUHO 6e3
BbIXOAHbIX, 3 ropa

HP 5 year Next business day with
Defective Media Retention Proliant
DL320 Hardware Support

HP 4 year Next business day 8/80
Switch Hardware Support

HP 4 year 4 hour 13x5 ProCurve A580x
Switch Hardware Support

HP 1 year Critical Advantage L2 12504
Switch Service

HP 3 year 9x5 ProCurve Group 200

License Support

MocnerapanTuittoe obcnyxuearme,
Bbl€3[] HO MECTO HA CNIEAyHOLLMIMA paéoqmﬁ
AeHb, NopaepXKa oéopynoaaHm, 1 rog

MocnerapaxTuittoe obcnyxuearme,
pearMpoBaHme B TeueHue 4-x 4acos,
0BCnyXHMBAHKE HA MECTE KPYTIOCYTOUHO
6e3 BbIXOAHBIX, NOAAEPXKKA
o6opyposanus, 1 rog

HP 2 year PW 6 hour 24x7 Call to
Repair M6625 400GB 6G SAS SFF (2.5-
inch) SSD Hardware Support

HP 3 year Critical Advantage L3 Nexus
5000 6-port T0GbE Module Support

HP 1 year PW Support Plus B6000
Switch Assembly Storage

HP 3 year 4-Hour Exchange Plus 8212zl
chassis Support

HP 5 year Critical Advantage L2 with
Deffective Media Retention ¢ System
2120 Field RackSupport

HP 3 year 6 hour CTR 24x7 with DMR Q
Series 20 ports Proactive Care Service

HP 4 year Support Plus24 x1800sb

Windows Storage System Service

HP 5 year Critical Advantage L3 VMw
vSphere Ess-Ess+ upgrade 3 year 9x5
Software Service

HP 3 year Support Plus 24 for Linux
RedHat for Proliant DL785Hi SVC

HP 3 year Critical Advantage L2 3 Phase
Parallel UPS Service

HP 1 year Post Warranty Nbd Defective
Media Retention D2D4009 Hardware
Support

HP 4 year 4 hour 24x7 6808

Router Proactive Service

HP 3 year 4 hour 24x7 G3 Storage
Virtual 45XX

HP 5 year Support Plus24 x3800sb
Windows Storage System Service

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

UOX38E

U7S26E

HW129E

U6Y25E

UK912PE

HV548E

UD815E

UK627E

UR190E

UV883E

U7MO8E

UV760E

UA466PE

UG623PE

U1V56PE

HRO18E

UTUO2PE

HS637E

HX159E

U3E31E

US517E

UOH25E

UM431E

HN454E

UY624PE

UBGOS8E

UBAG62E

US529E

May 2013

$3,600

$2,863
N/A

$2,474
$226
N/A

$4,458
$550

$5,138
$5,068
$11,864
$9,134

$951

N/A

$2,095

N/A
$577
$8,140

$3,121

$2,953
$1,955

N/A

$9,171
$25,210

$757

$36,955
$5,087

$2,808
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HP 5 year 6 hour 24x7Call To Repair
SN6000B 16Gb 48/24 FC Switc
Hardware Support

HP 3 year 24x7 CommandView
EnterpriseVirtual Array4400 Unlimited
LicenseToUse Software Supp

HP 3 year 24x7 ProCurve A31xx
Software Support

HP 4 year 6 hour Call to repair 24x7
with gMR B Series 8/8 San Switch
Proactive Care Service

HP 3 year 4 hour 13x5 LaserJet M603
Hardware Support

HP 5 year Next business day EVA
450GB to 1TB Hard Disk Drive Proactive

Care Service

HP 5 year Next business day Exchange
Plus MSM760 Mobility Controller
Support

HP 3 year Critical Advantage L2
MSM¥60 Access Controller Service

HP 1 year Critical Advantage L2 P4300
G2 Dual Support

HP 3 year 24x7 5900-48 switch
Software Support

HP 3 year Next business day with
Defective Media Retention Proliant
DL36x(p) Collaborative Support

HP 3 year 4 hour 24x7 with Defective
Media Refention Modular Disk System
600 Hardware Support

HP 3 year 6 hour Call To Repair 24x7
c7005 Enclosure with Insight Control
Proactive Care Service

HP 3 year Care Pack w/Standard
Exchange for Officejet Printers

HP 5 year Critical Advantage Level 1
D2D4106fc Rfrbd Backup System Service

HP 4 year Standard Onsite Response
Workstation Only Hardware Service

HP 5 year Nbd Channel Partner only
Remote and Parts Exch CU M775
MultiFunction Printer HW Support

HP 4 year Next business day Defective
Media Refention D2200sb gZ VSA

bundle Proactive Service

HP 4 year 9x5 VMware vSphere Ess 3
year gXS Nm Lic Supp

HP 3 year Next business day P4900 G2
SSD SAN Proactive Service

HP 3 year 6 hour Call To Repair
ProCurve A-WA Access Point Hardware
Support

DMR, 4 yaca, 13 x 5, Ha mecre,
nopaepxka obopynosanks, 3 roaa

HP 4 year 24x7 Network Software
Group 245 Proactive Care Software
Service

HP 5 year 4 hour 24x7 EVA4400 with
Switch Hardware Proactive Care Service

HP 5 year Next business day 8/8 and
8/24 Switch Hardware Support

HP 3 year Next business day with DMR
P4305 G2 Storage Systems Proactive
Care Service

HP 5 year Critical Advantage L3 SL454x

1 Node Chassis Service

HP 1 year Critical Advantage L3
MSA%OOO Snapshot 8 Software LTU

Service

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

UOY38E
UQ443E

UV819E

U3F80E

HZ507E

U3H96E
UOS15E

UZ782E
UZ397E
U5YO4E

UTJ63E
UQ295E
U3P13E

UG196E
HYO66E
HZ562E

U6W70E
UBD54E

US450E
U5Y93E

UW944E

UH855E

U2V97E

U3L27E
UR177E

U3U61E

U7K19E

HQ872E

May 2013

$10,707
$6,770

$8

$3,205

$699

$613
$3,727

$5,542
N/A
$1,905

$331
$7,851
$5,144

$44
$10,530
N/A

$3,220
$3,577

$165
$8,548

$267

$433

$264,044

$9,686
$1,114

$5,614

$49,678

$275
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Technology Services May 2013

HP 3 year Next business day NA U1P86E $2,645
withDefective Media Retention ProLiant
DL785Hi Collaborative Support

HP 3 year Critical Advantage L1 P4500 | NA HY285E N/A
Storage System Support

HP 1 year Critical Advantage L2 BC NA HN631E $693
EVA4K Service Unlimited License To Use
Support

\H/FI\? I?lec:r Critical Advantage L1 12500 | NA HT292E N/A

PearnposaHue c Bbie3goM Ha MecTo B NA UH272E $928
TeueHne 4-x YaCoB, KPYTNOCYTOUHOE

obcnyxuearne 6e3 BLIXORHBIX,

noapepxka obopyaoeaHus, 3 ropna

irewall Module Service

EIP 3y 24x7 DP Sgl Svr Ed Windows SW | NA UY389E N/A
upp

HP 3 year 24x7 ProCurve Group 195 NA UV759E $9,623
License Support

HP 4 year Critical Advantage L2 5412z | NA HU264E $17,802
bundle Switch Service

HP 5 year 6 hour Call to Repair 24x7 NA U6F46E $1,119

with Defective Media Retention ProLiant
DL320e Hardware Support

HP 3 year 4 hour 24x7 with Defective NA U2B69E $918
Media Retention C-Class Storage Blade
Proactive Care Service

HP 1 year Critical Advantage Level 1 NA HR186E N/A
EVA gOO/ 400GB SSD Service

HP 1 Year Post Warranty 4 hour 13x5 | NA UKO98PE $707
All-in-One SB600c HW Supp

HP 5 year Critical Advantage L3 NA HU582E $5,287
Network Software Group 165 Service

HP 3 year Critical Advantage L2 w/DMR | NA HX002E $3,990
EVA4400 iSCSI Connectivity Option

Support

HP 5 year Critical Advantage L2 VMw NA UOD25E N/A

vCnir Chargeback 25VM 3 year 9x5
Software Service

HP 4 year 6 hour Call to Repair NA U2J51E $432
Procactive Care 408/2xxx Switch
Service

HP 1 year Post Warranty Support Plus 24 | NA UYOO04PE $4,776
w/ De¥ecﬁve Material Retention EVA4400
Starter Kit SVC

HP 5 year Critical Advantage Level 3w | NA HX824E $7,593
Defective Media Retention X1600 6TB
SATA Network Stor Sys SVC

HP 3 year 6 hour CTR 24x7 with NA U3S94E $3,137
Defective Media Retention D2D2 Backup
Solution Proactive Care Service

HP 5 year 4 hour 9X5 LaserJet M525 NA U5X63E N/A
Multifunction printer Hardware Support

HP 3 year 24x7 iLO Advanced Pack for | NA U3E16E $679
Blade 8 Server Proactive Care Service

HP 1 year Critical Advantage L2 MT111 | NA UZ793E $48
Client Bridge Service

HP 4 years Critical Advantage Level 2 NA HT530E $3,493
EVA4400 M6412 Enclosure Service

HP 5 year Next business day Proliant NA U6H40E $1,617
DL566 Collaborative Support

HP 5 year 6 hour Call to Repair 8206 zI | NA UY925E $9,645
Switch Bundle Hardware Support

HP 3 year Critical Advantage NA HV718E N/A

L1w/Defective Media Retention Proliant

DL38x(p) w/Insight Control SVC
HP 3 year Nbd Onsite w/Accidental NA UL741E $365

Damage Protection/Defective Media
Retention Commercial NB Only SVC

HP 3 year Next business day Onsite NA UL388E $160
Color LaserJet CP2025 Hargware Service
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Technology Services May 2013

HP 5 year 4 hour 24x7 BLéxxc Server NA UK117E $2,088
Blade Hardware Support

HP 4 year SupportPlus24 ProCurve NA UW892E $1,369
A30xx Wireless Switch Hardware
Support

HP 4elecrs Critical Advanatge Level 1 NA HT393E $1,054

EVA FC Drive Enclosure Service

HP 1 year Post Warranty 4 hour 24x7 NA U6G48PE $487
w/ Defective Media Retention ProLiant
WS460c G6 Hardware Support

HP 4 year Support Plus 24 B6000 Switch | NA U1T90E $2,730
Assembly Storage

HP 5 year 4 hour 24x7 DAT Autoloader | NA U3S66E $3,849
Proactive Care Service

HP 4 year Critical Advantage L2 NA HT983E $405
MSM320 Access Point Service

HP 1 year Post Warranty 4 hour 24x7 NA U6C17PE $224
Proliant ML115 G5 Col?::boraﬁve

Support

HP 5 year 24x7 Server x86 2P 3PAR 1 NA U7ESOE $163
year 24x7 Software Support

HP 1 year Post Warranty Support Plus24 | NA HP955PE $62
Networks Wireless Bridge Service

HP 4 year Critical Advantage L2 2408 NA HW885E $32,339
24-10GbE with 8-8Gb FC Base Switch

Support

HP 5 year 4 hour 24x7 with Defective NA U6H51E $5,473

Media Refention Proliant DL560
Proactive Care Service

HP 4 Year Next business day D2D4009 | NA US837E $2,185
Backup Sys HW Support

HP 1 year Post Warranty 4 hour 24x7 NA HQ495PE $682
ProLiant ML350 Gé Hardware Support

HP 3 year Critical Advantage L2 Insight | NA HN447E N/A
with Microsoft System Center Essentials-

3Yr -Service

HP 1 year Post Warranty Next business | NA U1Q54PA N/A

day Color LaserJet M575 Multifunction
printer Hardware Support

HP 1 year 4-Hour Exchange Pluschzlmod | NA HS879E $690
MS Windows tm Support

HP 1 year Next business day Exchange | NA U4D30E $47
Plus HP MSRP00 Router Support

HP 4 year 24x7 VMWare vSphere NA UR721E N/A
Standard DR + ICE 1 Processor License

Support

HP 3 year Return to depot desktop only | NA UL706A N/A
hardware support

HP 1 year PW 24x7 6 hour Call to NA UX784PE $565

Repair w/Defective Material Retention
ProLiant BL480c G1 HW Support

HP 3 year Next business day Proactive | NA U2N22E $3,750
Care DCM Controller Service

HP 5 year Critical Advantage Level 2 NA HX971E N/A
with gMR P4300 Storage System Service

HP 1 year Post Warranty 4 hour 13x5 NA HP494PE $942

Defective Media Retention D2200sb
Hardware Support

HP 3 year 6 hour call to repair 7X24 NA U3Q87E $3,699
with gMR Proactive Care Infiniband
Group 4 Support

HP 4 years Critical Advantage Level 3 NA HT692E $2,817
Business Copy P6300 EVA Unlimited

Service

HP 4 year 4 hour 13x5 Networks 6602 | NA HP831E $8,108
Router Hardware Support

HP 1year Critical Advantage Level 1 NA HW281E N/A
VMware vSphere Midsize Acc Kit 6P NM
License Software Support
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Technology Services May 2013

HP 4 year Next business day onsite NA UK717E N/A
Notebook Service
HP 5 year Critical Advantage L2 with NA HV596E N/A

Defective Media Retention Proliant
BL4xxc Service

HP 1 year Post Warranty Next business | NA U6J27PE $430
day Proliant BL465c G7 Collaborative

Support

HP 4 year 4 hour Response 13x5 NA URB68E $1,170
ProCurve Stack24 Hardware Support

HP 5 year 24x7 ProCurve MSM310 NA USO26E $178
Hardware Support

HP 4 year 4 hour response 7X24 NA U3Q61E $1,033
Proactive Care Infiniband Group 2

Support

HP 5 year Critical Advantage Level 2 NA HYO89E $8,977

with DMR D2D4106 Backup System
Upgrade Refurbished Kit Service

HP 4 year Critical Advantage L1 Insight | NA HW201E N/A
with Microsoft S¥siem Center Essentials

Svr Mgmt 5Pk-3Yr-SVC

HP 5 year 6 hour Call to Repair Proactive | NA U2M49%E $437
Care MSM313 Access Point Service

HP 4 year 6 hour Call to Repair 24x7 NA U6D85E $1,951

Proliant DL360e Hardware Support

O6cnysxusarme Ha mecte Ha cnepytowpin | NA UAOO4E $445
pabounii aeHb, nopaepKa
obopygoeaus, 4 roga

HP 5 year 24x7 ProCurve A55xx NA UV8BIE $55
Software Support

HP 4 year 4 hour 24x7 with DMR NA U3K36E $3,546
P6305/ P6500 EVA 400GB Solid State
Drive Proactive Care Service

HP 3 year Critical Advantage L2 NA HN173E N/A
StorageWorks D2D4009 Backup System
Support

HP 4 year 24 hour 24x7 with Defective | NA UW737E $6,593
Media Refention DMR D2D4106
Capacity Upgrade Hardware Support

HP 1 year Critical Advantage L2 RHEL NA HNO47E N/A
Srv 8 skt 1 Guest License inclds 24x7 1

year SW Support Service

HP 2 year Return fo Depot Commercial | NA UK734A $81
Notebook/Tablet Only SVC

HP 2 year Post Warranty 4 hour 24x7 NA UTN99PE $887

w/Detective Media Retfention Proliant

DL160 G6 Collaborative Supp

HP 3y 4h 13x5 ML310e HW Support NA U6F67E $306
DMR, Ha Mecte Ha cnegyrowmii pabounii | NA UF362E $202
FAeHb, ANNApPaTHAs NOAREPXXKa, 5 net

HP 3 year 24x7 Hot Plug Advanced Pack | NA U3D86E $80
Proactive Care Service

HP 3 year 24x7 HP Insight Orchestration | NA UMG6B1E $3,788
16 Server Software Support

HP 2 year Post Warranty 4h24x7 NA UY640PE $2,452

Defective Media Retention D2D4112
Capacity Expansion Hardware Support

HP 5 year 24x7 MSR?00 Router NA UY877E $66
Software Support

HP 5 year Critical Advantage L3 Alliance | NA HU374E $8,193
ONE z| module with Riverbed Steelhead

Service

HP 5 year Next business day EVA4400 | NA U3K55E $3,694
with Switch Proactive Care Service

HP 5 year 24x7 MSA Snapshot 64-256 | NA US691E $1,197
Upgrade Software Support

HP 5 year 6 hour Call-To-Repair 24x7 NA U3KO7E $655

with DMR P6300/P6500 EVA Hard Disk
Drive Proactive Care Service
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HP 3 year 4 hour 13x5 Networks
MSR900 Router Hardware Support

HP 1 year 24x7 VDI Enterprise Bundle
10VMs License Support

HP 5 years Critical Advantage Level 3
EVA4400 w/Switch Service

HP 1 year Post Warranty Next Business
Day Exchange Networks MSR30 Router
Hardware Support

HP 5 year 6 hour Call-To-Repair 24x7
with gMR x3800sb Network Storage
System Proactive Care Service

HP 3 year 4 hour 24x7 SN6000v24-p
FC Switch Proactive Care Service

HP 5 years Critical Advantage Level 2
EVA4400 w/Switch Service

HP 5 year Critical Advantage L3 ONE zI|
Module f/Avaya SBC powered by Acme

Packet Service

HP 3 year Critical Advantage L3
VMware View Enterprise Bundle 10Pk
Software Service

HP 5 year Next business day Exchange
Plus TKreat Managment zl mod Support

HP 3 year 6 hour Call to Repair 24x7
Virtual Connect Hardware Support

HP 5 year 4-Hour Exchange Plus
MSM430 AP Support

HP 3 year 6 hour Call to Repair A5830-
48 Switch Hardware Support

HP 5 year 24x7 iLO Advanced Pack for
Non Blade 3 year Software Support

HP 4 year 24x7 2 hour MSL TapeAssure
Adv Lic Software Support Storage

HP 4 year Next business day Exchange
Plus 5406z| chassis Support

HP 1 year Critical Advantage L2 X5000
Network Storage System Service

HP 4 year Next business day ProLiant
56503 Collaborative Support

MocnerapaxTuittoe obcnyxueanue,
PEArMpoBaHMeE B TeUEHME 4-X YOCOB,
obcnyxweanue 5 gHeit B Hegenio no 13
yacos, nopAep>kka obopyaosaHms, 1 rog

HP 3 year Next business day Proactive
Care MSM720AC Service

HP 1 year Post warranty Next business
day Designjet L26500-61in Hardware
Support

HP 4 year 4 hour response 24x7
Proactive Care w/ De?ective Media
Refention Infiniband GP11 Support

HP 5 Year 4 hour 24x7
EnierBriseViriuclArray 450GB-1TB Hard
Disk Drive Hardware Support

HP 3 year 24 hour Call to Repair 24x7
Proliant DL560 Hardware Support

HP 1 year Post Warranty Next business
day SN6000C 8Gb FC Switch Hardware
Support

HP 3 year Critical Advantage L3 1700-
24 switch Service

HP 4 year Support Plus 24 with DMR
E5700 G2 40/80TB LFF MDL SAS
Messaging Sys Storage

HP 1 year Post Warranty 4 hour 9x5
Color LsrJet M575 Multitunction printer
Hardware Support

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

UY866E

US105E

HT696E

HP921PE

U4A25E

U3G83E

HT564E

HU718E

U1B91E

HS792E

U6H70E

HV117E

HS942E

UTM70E

UBC27E

HS582E

UTR19E

UTM47E

UA455PE

U2U52E

HZ660PE

U3R9OE

UQ386E

U6H62E

UV425PE

HQ707E

UOX86E

UTQ55PE

May 2013

$208
$525
$25,420

$631
$4,974

$2,491
$15,575

$12,170
N/A

$8,592
$320
$389
$8,449
$66
$6,153
$1,024
N/A
$4,205

$594
$1,652
$2,962
$151,084
$816

$1,975

$892

$325

$11,365

N/A
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HP 3 year Next business day LTO

Autoloader Proactive Care

HP 4
DL38

ervice

gear Next business day Proliant
e Collaborative Support

HP 4 year 4 hour 24x7DMR M6625
400GB 6G SAS SFF (2.5-inch) SSD
Hardware Support

HP 5 year Critical Advantage L2 A5830-

48 Switch Service

HP 3 year Proactive Care with Defective

Media Retention Infiniband Group 4
Support

HP 5 year Critical Advantage L2
Network Software Group 180 Service

HP 4 year 4 hour 24x7 SN6000B 16Gb

48/24 FC Switch Hardware Support

HP 4 year 4 hour 24x7 Advanced
Services z| module Microsoft Windows
tm Hardware Support

HP 3 year 4 hour 24x7 D2D4 Capacity

Upgrade HW Support

HP 3
Point

HP 5

Care

\Aeqr 4 hour 24x7 9xxx Access

ardware Support

¥ear Next business day Proactive

5000 Firewall Appliance Service

HP 3 year 4 hour 24x7 Proactive Care
1700-24 switch Service

HP 4 year 24x7 Unified Fabric Manager

Advanced 3 year 24x7 Flex License
Software Support

HP 3 year Proactive Care RHEL 8Skt 4
Guest 24x7 3 year License E-License to
use Service

HP 3
DCM

ears Critical Advantage Level 1

I¥VA4

LTU Service

HP 3 year Critical Advantage L3
MSM46x Access Point Service

HP 3 year Standard Exchange Officelet

Professional 8000 Service

HP 5 year Critical Advantage L2 w/DMR

400 Upgrade to Unlimited

Brocade Blade 4/24 SAN Switch
Remarketed Power Pack Support

HP 4 year 4 hour 24x7 with Defective
Media Retention Proliant DL120
Collaborative Support

HP 1 year Post Warranty 6 hour Call to

Repair Networks WX Access Controller
Hardware Support

HP 1Yr Post Warranty 6 hour Call to
Repair EnterpriseVirtual Array

146/300/400Gigabyte Hardware Supp

HP 5 year 24x7 24 hour Call to Repair

D2000 Disk Enclosure Hardware Support

HP 1 year Critical Advantage L2
MSM46x Access Point Service

HP 5 year 4 hour 24x7 with Defective
Media Retention P4300 G2 SAN
Solution Proactive Care service

HP 5 year Critical Advantage L1
Defective Media Retention

UPG Kit Service

HP 4 Year 6 hour 24x7 Call-to-Repair
MSL4048 HW Support

HP 3 years 9x5 TROY SDP 1 Software
Support

HP 1 year PW 24x7 6 hour Call to
Repair w/ Defective Media Retention
Proliant DL165 G7 Hardware Supp

6200 48TB

NA

NA

NA

NA

NA

NA

NA

Technology Services

U3S52E

U6E43E

UTV21E

HS962E

U3Q75E

HU604E

UOY27E

HSQ04E

UMOQ1E

UZ142E

U2T82E

U2L45E

UTX36E

UTX10E

HT378E

HQ629E

HNSO5E

HX123E

UTL70E

HP959PE

UQ373PE

UT228E

UY991E

U3U87E

U1T44E

US860E

UTQ29%E

U6J84PE

May 2013

$2,941
$1,018

$3,169

$22,076

$1,667

$11,137
$5,841

$2,323

$978
$349
$63,830
$160

$98
$3,755
$4,713

$893
$103

N/A
$1,057
$1,752

$195

$4,679
N/A

$11,722
N/A

$12,434
N/A

$459
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HP 3 yr Next business day Channel
Remote and Parts Exchange Partner only
Dsnit L25500 60-in HW Supp

HP 4 year Critical Advantage L1 VMw
vCnir Fnd-Std Upg 3 year 9x5 Software
Service

HP 5 year Critical Advantage L2 3100
Switch Service

HP 3 year 4 hour 24x7 Proactive Care
802.11 Wireless Bridge Service

HP 1 year Critical Advantage L2 External
Removable Backup System Support

HP 3 year Next business day + Defective
media refention Scanijet 8550fn1
Support

HP 3 year 4 hour 24x7 Proactive Care
5900-48 switch Service

HP 5 year 24x7 VMware Thin
Ap}p|icqﬁon Client License No media
Software support

HP 3 year 4 hour 24x7 Proliant ML150
Collaborative Support

HP 1 year Post Warranty 4 hour 24x7
with Defective Material Retention Proliant
DL180 G6 HW Support

HP 4 years Critical Advantage Level 2
with DMR EVA 146/300/48065 Disk

Drives Service

HP 3 year Next business day X3420
Network Storage System Proactive Care
Service

HP 3 year 4 hour 24x7 Defective Media
Retension SL454X 3x Chassis Proact SVC

HP 3 year 24x7 24 hour Call fo Repair
MDS 9124 Fabric Switch Hardware
Support

HP 1 year Critical Advantage Level 3 BC
EVA4400 1TB LTU Service

YCTQHOBKA CHCTEMBI XPAHEHMS (KadKAOs
pabota)

HP 1 year Critical Advantage L2
MSM430 Access Point Service

HP 1 year 6 hour Call to Repair
Networks 802.11 Wireless Client
Hardware Support

HP 1 year Critical Advantage L1
MDS9124 8-ports Active Fabric Switch
Support

HP 1 year 9x5 Nuance eCoEy
ShareScan Office Vol 1 Package License
Software Support

HP 5 Year 6 hour 24x7 Call-to-Repair
Network Storage Router HW Support

HP Bgear Next business day Onsite plus
max 3 maint.kit replacement for LaserJet

M603 HW Support

HP 3 year 4 hour 24x7 withDefective
Media Retention Proliant DL980
Collaborative Support

HP 3 year Critical Advantage L2 DAT
72X10 Tape Autoloader Support

HP 4y Delivery ﬁlun - 240 proactive svc
credits- std Bus hrs/days-excl HP hol-
HPN centric environmt

HP 4 year Critical Advantage L3
MSM323 Access Point Service

HP 5 year Critical Advantage L3 F5000
Firewall Appliance Service

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

UY267E

UOC37E

HU281E

U2L63E

HN132E

HZ727E

U5X99E

UY503E

UTK26E

UX639PE

HT625E

U3W20E

U6Y34E

UT164E

HRO64E

UF213E

UY993E

HR70QE

HS166E

UONB82E

UTO74E

U1JOGE

UTQ93E

HN117E

UOV38E

HT953E

HT180E

May 2013

$3,356
N/A

$1,018
$288
$72

N/A

$17,804

$52

$941

$444
$1,098
$1,551

$8,363

$1,823

N/A
$179
N/A

$29
N/A
$251

$3,537

$951
$6,302

N/A

$68,160

$498

N/A
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Technology Services

HP 1 year Post Warranty 4 hour 24x7 NA
with Defective Media Retention s6500
Collaborative Support

HP 1 year PW SupporiPlus24 2408 FCoE | NA
PowerPack and Converged Switch
Service

HP 5 year Next business day with NA
Defective Media Retention ProLiant
ML330 Hardware Support

HP 3 year Critical Advantage L2 External | NA
Removable Backup System Support

HP 1 year Critical Advantage L2 Matrix | NA
Operating Environment with Insight
Control 16 Server Service

HP 3 year Critical Advantage L1 Brocade | NA
Blade 4/12 SAN Remarketed Switch
Support

HP 4 year Critical Advantage Level 3 NA
D2D4324 System Service

HP 4 year 4 hour 24x7 Nexus 5000 6- | NA
port 8be FC Module Hardware Support

HP 4 year 24x7 24 hour Call fo Repair | NA
with Defective Media Retention ProLiant
SL6000 HW Support

HP 3 year 4 hour 24x7 with Defective NA
Media Retention P4800 Blade SAN
Proactive Care Service

HP 3 year 6 hour Call to Repair NA
Networks 7510 Switch Hardware

Support

MocnerapanTuiiHoe obcnyxuearme, NA

BbIE3[, HO MECTO HO CreAytoLMii paboumii
peHb, nopaepxka obopynosanms, 1 rog

HP 3 year Critical Advantage Level 3 NA
EVA 450-1TB HDD Service

HP 4 year 4 hour 13x5 ProCurve A7xx | NA
A87xx Access Point Hardware Support

HP 4 year 6 hour 24x7 Call to Repair NA
SL454x 1 Node Chassis Hardware
Support

HP 3 year Critical Advantage L3 NA
VMware View Enterprise Bundle 100Pk

Software Service

HP 2 year Post Warranty 4 hour 24x7 NA
w/Defective Media Retention Proliant
ML115 G5 Collaborative Supp

HP 4 year 4 hour 24x7 Proactive Care | NA
5500-24 S| Switch Service

HP 3 year Next business day with NA
Defective Media Retention ProLiant
DL58x Collaborative Support

HP 4 year 6 hour CTR ProCurve Chassisé | NA
Hardware Support

HP Tyr 9x5 CA Standard 500pk SW NA
Support

HP 5 year 6 hour Call to Repair Adv SVC | NA
z| module with Citrix XenServer Platform
Hardware Support

HP 5 year Next business day x1800sb | NA
Network Storage System Proactive Care
Service

HP 5 year Critical Advantage L2 5820 | NA
FCoE module Service

HP 5 year 24x7 Service VMware View | NA
Enterprise Bundle Addon 10Pk 9x5
Software Support

HP 5 year Critical Advantage L1 VMw | NA
vShield EndPoint 25VM 3 year 9x5
Software Service

U6J18PE

URO82PE

UMB887E

HN133E

UZ717E

HS223E

HY145E

UU213E

UR291E

U3X49E

HP794E

UF400PE

HR138E

UW®QO1E

U7J93E

UTCO5E

U6C20PE

U2N98E

U1J45E

UW378E

UP814E

UON26E

U3Z56E

HVO81E

U1D64E

UOE54E

May 2013

$2,426
$5,201
$929

$216

$1,965
$5,236

$60,180
$2,302

$2,388
$25,656
$27,303
$134

$7,576
$65

$17,033
N/A
$518

$3,213

$406

$3,338
$4,322

$4,677
$2,656

$6,073

$546

N/A
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HP 5 year 24x7 Software Business Copy
P6300 EVA Unlimited LTU Proactive Care
Service

HP 1 year Critical Advantage Level 2
Microsoft Win2008 Servic Ent Ed 10CAL
ROK Chs Software Support

HP 1 year Post Warranty 6 hour 24x7
CTR 10 Accelerator for c-Class Enclosure
Hardware Support

HP 1 year Post Warranty Support Plus 24
with DMR E5700 40TB/80TB Messaging
System Hardware Support

HP 3 year 24x7 VMw vSphere Ess+-Ent
Kit upgrade 6P 3 year 9x5 Software
Support

HP 1 year Critical Advantage Level 1
D2D4000 Replication Software Service

HP 1 year Post Warranty Next business
day Proliant DL360 G2 Hardware
Support

HP 4 year Critical Advantage L1 F1000
VPN IYirewa” Appliance Service

HP 3 year 9x5 CommandView
EnterpriseVirtual Array4400 Upgrade fo
Unlimited LicenseToUse Software Supp

HP 4 year 4-Hour Exchange Plus
E25xx/2626/1800-24G Support

HP 5 year Critical Advantage L1 VMw
vShield AppDS 25VM 3 year 9x5
Software Service

HP 4 year 24x7 ProCurve A88xx Router
Software Support

HP 3 year Next business day with DMR
X3400 Network Storage Gateway
Proactive Care Service

HP 3 year Critical Advantage L1 Proliant
ML350(p) Service

HP 4 year Critical Advantage Level 1
D2D4106 Replication Software Service

HP 3 year Critical Advqnfd'ge L2 SLES
x86 32/64bit 3 year Sub No Media
Software Service

HP 1 year Post Warranty Support Plus 24
Defective Media Retension D2200sb G2
VSA bundle Storage

HP 1 year Post Warranty 4 hour 13x5
Networks 12508 Switch Hardware
Support

HP 1 Year Post Warranty Next Business
Day EnterpriseVirtualArray 4400 Dual
Controller Hardware Supp

HP 5 year 4 hour 24x7 75/95xx
NetStream Monitoring Module Hardware
Support

HP 3 year 4 hour 24x7 with Defective
Media Retention Proliant ML150
Proactive Care Service

HP 1 year Post Warranty Defective
Media Retention Next day DL785 G5 Hi
Collaborative Support

HP 4 year Next business day MSA60/70
Hardware Support

HP 1 Year Post Warranty Next Business
Day EnterpriseVirtualArray 4400 with
Switch Hardware Supp

HP 5 year Next business day with
Defective Media Retention B(Qxxc Server
Blade Hardware Support

HP 3year 6hr Call To Repair 24x7
withgefecﬁve Media Retention Proliant
BL2xxc Proactive Care SVC

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

U3H69E

UZ547E

UP571PE

UWG665PE

UOL33E

HY203E

UF444PE

HT135E

UQ444E

HS559E

UOESOE

UV994E

U3Z75E

HV830E

HY221E

HNO54E

UBCI19PE

HP867PE

UQ319PE

UZ938E

U3A49E

UBB81PE

UG708E

UQ334PE

UMO23E

U3B59E

May 2013

$3,671
N/A
$1,216
$10,067
$2,511

N/A

$711

N/A

$4,300

$236

N/A

$15,942

$1,491

N/A
$6,886

$4,320
$1,798
$8,547

$880
$4,068
$1,552
$1,796

$1,775

$1,353
$753

$1,307
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HP 3 year Critical Advantage L3 8/8
Base 5 e-port SAN Switch Support

HP 2 year PW 24x7 6 hour Call to
Repair MSA1000 Hardware Support

DMR, 4 yaca, 13 x 5, Ha mecre,
noppepxka obopynosaus, 5 ropa

HP 5 year x86 LX 2P 1 year 24x7
Proactive care Software Support

HP 3 year Critical Advantage L1 Proliant
DL38x(p) with Insight Control Service

HP 5 year 6 hour Call to Repair
Procactive Care 408/2xxx Switch
Service

YcTpaHeH1e HencnpasHOCTH B TeueHne 6
4OCOB C MOMEHTA 3AMPOCA O PEMOHTE,
KpyrrocyTouHoe oBcnysxusarme 6e3
BBIXOAHbIX, NOAAEPKKA 06OpyAOBAHMS, 3
roaa

HP 3 year Support Plus 24 LeftHand
Virtual SAN prlionce VMware
Software Support

HP 5 years Critical Advantage Level 1
EVA 450/1000GB HDD Service

HP 1 year Post Warranty Next business
day Proliant DL180 G5 Collaborative
Support

HP 5 year Next business day with
Defective Media Retention Proliant
DL120 Collaborative Support

HP 5 year Critical Advantage L1
VMware View Enterprise Premiere
Upgrade 10Pk Software Service

HP 5 year 6 hour 24x7 Call to Repair
with Defective Media Retention s6500
Hardware Support

HP 3 year Critical Advantage L2
Network Software Group 245 Service

HP 3 year 9x5 ProCurve MSM760
Access Controller Software Support

HP 1 year Post Warranty Support Plus
with Defective Media Retention P4500
G1 Storage System Storage

HP 4 years Critical Advantage Level 1
EVA4400 Dual Controller Service

HP 4 year 6 hour Call to Repair Proactive
Care 8206z bundle Switch Service

HP 5y 6h CTR 24x7 ML350e Collab
Support

HP 4 year Critical Advantage L2 with
Defective Media Retention ProLiant
DL38x(p) Service

HP 3 year Critical Advantage L1 4/256
SAN Director 32 Part 4G Remarketed
Blade Support

HP 1 year 9x5 Networks Software Group
130 License Support

HP 5 year Critical Advantage L3 DCM

Controller Service

HP 5 year 4 hour 13x5 ProCurve A-WA
Access Point Hardware Support

HP 5 year 6 hour Call-To-Repair 24x7
D2D4324 System Proactive Care Service

HP 3 year Next business day with
Defective Media Retention ProLiant
ML350e Hardware Support

HP 4 year Next business day Proactive
Care %2500 VPN Firewall Module

Service

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

HQ929E

UYO86PE

UHO99E

U7F15E

HV717E

U2J52E

U6367E

UQO92E

HT448E

UTN59PE

UTL65E

U1C68E

UR421E

UZ876E

UQ613E

UY651PE

HT388E

U2R71E

U6D37E

HV556E

HS218E

HR787E

HU398E

UW934E

U3TT1E

U6C82E

U2T90E

May 2013

$4,993
$8,575
$2,705
$119
N/A

$529

$4,797

$2,030

$1,707

$341
$835
N/A
$10,347

$183,915
$548

$2,925

$7,073
$12,056
$2,989

N/A
$10,160

$97
$16,682
$254
$59,062

$686

$12,419
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HP 4 year Support Plus 24 P4500 G2
Storage Area Network Multi-Site
Hardware Support

MocnerapanTuiiHoe obcnyxuearme,
pearMpoBaHme B TedeHue 4-x 4acos,
obcnyxuearme 5 gHeit B Hepgento no 13
yacos, nopaepxka obopyposaHks, 1 rog

HP 5 year 4 hour 24x7 12504 Switch
Proactive Service

HP 4 year 24x7 24 hour Call fo Repair
with Defective Media Retention ProLiant
DL58x Hardware Support

HP 1 year Post Warranty 4 hour 13x5
Proliant BL680c G5 Hardware Support

HP 3y 4h 24x7 ML350e HW Support

HP 4 year Critical Advantage L1 Nexus
5000 4p FC Plus 4p TOGbE Module
Support

HP Implementation 3PAR Virtual Copy
Level 2 Tier 4 Service

HP 5 year Critical Advantage L2 VMw
vCnir SRM Ent 25VM 3 year 9x5
Software Service

HP 5 year 4 hour 24x7 Proactive Care
6602 router Service

HP 1Yr Post Warranty 6 hour Call to
Regcir EnterpriseVirtual Array 450GB-
1TB Hard Disk Drive HW Supp

HP 1 year Critical Advantagel2
DataProtectorExpress Backup Server
Upgrade from DPX Basic Support

HP 3y SGLX x86 4-8P Pro care SW SVC

HP 3 year Critical Advantage L1 Proliant
DL36x(p) Service

HP 3 year Critical Advantage Level 2
with Defective Media Retenfion D2D4100

Backup System Service

HP 4 year 4-Hour Exchange Plus 5412zl
chassis Support

HP 3 year 4 hour 24x7 2408 FCoE
Converged Switch Proactive Care Service

HP 3 year Critical Advantage L3 606
Extension SAN Base Switch Support

HP 4 year 24x7 Software Nexus 5000
Fabric Migration Proactive Care Service

HP 3 year 6 hour Call to Repair Proactive
Care %2500 VPN Firewall Module
Service

HP 3 year Travel Next Business Day
Onsite w/Accidental Damage Protection
and DMR Notebook Only SVC

HP 3year 6hr Call To Repair 24x7
withgefecﬁve Media Retention ProLiant
BL6xxc Collaborative Support

HP 1 year Post Warranty 4 hour 24x7
Proliant BL25p G2 Hardware Support

HP 5 year 4 hour 24x7 Defective Media
Refention HP Inifiband group10 HW
Hardware Support

HP 4 year Support Plus w/DMR x1800sb

Windows Storage System Service

HP 5 year Critical Advantage L1 24 port
stackable switch Service

HP 5 year Next business day StoreEasy
5530 Proactive Service

HP 1 \Aear 4 hour 24x7 MSM325 Access

Point Hardware Support

NA

NA

NA

NA

NA

NA

NA

NA

NA
NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

UVO13E

UF393PE

U7M46E

UP733E

UR477PE

U6C89E

HV167E

U7J31E

UOC93E

U2T31E

UQ391PE

HN228E

U6X41E

HV532E

HX754E

HS631E

U3F46E

HQ996E

U3F21E

U2T95E

UQ846E

UTL21E

UM686PE

U7C16E

US518E

HT902E

U7W36E

HR945E

May 2013

$17,560

$209

$38,349

$3,452

$609
$1,051
N/A
N/A

N/A

$18,354

$292
N/A
$250

N/A

$7,657

$3,268
$9,825
$18,840
$10,264

$14,777
$290
$1,876

$283

$76,198

$1,555
$3,511
$25,460

$38
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HP 5 year 24x7 BL c3000 Virtual
Connect Enterprise Manager Proactive
Care Service

HP 4y Nbd w/DMR ML310e ProCare
SvC

HP 4 year 4 hour 24x7 AiO SB600c

Proactive Care Service

HP 3 year Critical Advantage Level 2
with DMR X1600 6TB SATA Network

Storage System Service

HP 5 year Critical Advantage L3 Proliant
DL1 050/ 2000 Service

HP 4 year 24x7 Network Premium
License Mid Proactive Care Software
Service

HP 4 year NexiBusinessDay Onsite plus
maximum 4 maint.kit replacement for

LaserJet 9040/9050 Support

DMR, 4 yaca, 13 x 5, Ha mecre,
noapepxka obopyaoeaHus, 5 ropa

HP 4 year 4 hour 24x7 D2D4324
System Hardware Support

HP 3 year Support Plus 24 with Defective
Media Refention StoreEasy 5530 Storage

HP 4}leqr Next business day LaserJet
M712 printer Hardware Support

HP 4 gear Critical Advantage L1 B6200

Base System Service

HP 3 year Critical Advantage Level 2
VMV\)IvSphereStondard 1PIC 1 yr 24x7
NM License Software Support

HP 3 year 4-Hour Exchange Plus
MSM¥20 Access Controller Support

HP 1 year 24x7 Networks Software
Group 220 License Support

HP 3 year 6 hour CTR ProCurve Chassis4
Hardware Support

HP 5 year 24x7 ProCurve Chassis4
Hardware Support

HP 4 year Support Plus 24
Store osy18§(§5torcge

HP 5 year 4 hour 13x5 Networks M200
802.11n Access Point Hardware Support

HP 4 year Critical Advantage L2 HP
10515 switch Service

HP 3 year Critical Advantage L2 P6300
EVA Igrive Enclosure Service

HP 4 year 6 hour Call-To-Repair 24x7
with gMR x3800sb Network Storage
System Proactive Care Service

HP 1 year Critical Advantage Level 2
VMV\)IVSphere Heartbeat Ty 9X5 No
Media License Software Support

HP 5 year 4-Hour Exchange Plus HP
7503/02 Switch Support

HP 3 year Next business day Proliant
DL16x Proactive Care Service

HP 4 year Next business day with
Defective Media Retention ProLiant
ML310e Collaborative Support

HP 4 year Critical Advantage L2 Proliant
DL78§ G6 Server Service

HP 3 year Critical Advantage L2 Lights
Out 100i Advanced Pack Service

HP 1 year 4 hour 24x7 HP StoreFabric
8/24 8Gb Bndl Fibre Channel Switch
Hardware Support

HP 3y 24x7 DP Encrypt 10-servers SW
Supp

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

U3D58E

U6F86E
U3Y33E

HX819E

HV878E

U2VO4E
UN493E

UH852E
HQ244E
U7W19E
U6Y97E
UTR93E

HN466E

UOQ56E
HR826E
UWB347E
URB81E
U7V18E
UY836E
U6N40E
HN691E

U4A24E
HN473E

UOU43E
U3A12E

U6F84E

HY628E
HN428E

U7R66E

UY413E

May 2013

$1,520

$628
$6,181

$3,941

$6,868

$1,474
$2,308

$1,034
$22,043
$13,183
$749
N/A

N/A

$1,299
$8,466
$1,639
$1,602
$2,923

$80

N/A
$1,598

$3,867
N/A

$9,479
$974

$424

$29,300
$105

$242

N/A
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HP 3 year Next business day Proactive
Care MSM320 Access Point Service

HP 1 year PW 4 hour 24x7 Nexus 5000
4-port FC + 4-port T0GbE Module
Hardware Support

HP 1y 9x5 DP Sgl Svr Ed Windows SW
Supp

HP 4 year 6 hour CTR ProCurve A36xx
Switch Hardware Support

HP 5 year Critical Advantage L3
Defective Media Retention B6200 48TB
UPG Kit Service

HP 3 year Critical Advantage L3 VMw
vCnir Srv Heartbeat 3 year 9x5 Software
Service

HP 5 year 4-Hour Exchange Plus 4208yl
Support

HP 5 year 4 hour 24x7 Proliant
DL38x(p) Collaborative Support

HP 4 year 4 hour Response 13x5
ProCurve MSM422 Hardware Support

DMR, 4 yaca, 13 x 5, Ha mecre,
noapepxka obopyaoeaHus, 3 ropa

HP 5 year Critical Advantage L3 P4000
VSAI\Y Software Vmware Support

HP 3 year Critical Advantage L3 with
DMR "4/256 SAN Director 32 Prt 4G
Remarketed Blade Support

MocnerapaxTuittoe obcnyxuearue,
PEArMpoBaHMe B TEUEHME 4-X YOCOB,
obcnyxwearue 5 gHeit B Hegenio no 13
yacos, nopAep>kka obopyaosaHms, 1 rog

HP Networks 5810 5800 Series Switch

Startup Service

HP 5 year 4-Hour Exchange Plus 1810-
8G Switch Support

HP 4 year 24x7 ProCurve Chassisé
Software Support

HP 4 year Support Plus 24 ProCurve
MSM323 Service

HP 5 year 6 hour Call-To-Repair 24x7
EVA I?IC Drive Enclosure Proactive Care
Service

HP 4 year 4 hour 24x7 D2D4009
Backup System HW Support

HP 5 year 9x5 Support B6200
Replication License Software Storage

HP 5 year Next business day ProLiant
DL78gHi Collaborative Support

HP 5 year 4 hour Response 13x5
ProCurve 1400-8G Hardware Support

Delivery Planning and Review and 40
Service Credits during std Business
hrs/days exclde HP holidays

HP 1 year Next business day Defective
Media Retension SL454x 1 Node Chassis
Hardware Support

HP 5 year 4 hour 24x7 Proactive Care
4800 Switch Service

HP 4 year 6 hour CTR 24x7 with DMR
1606 Base Ext Switch 6-p Proactive Care
Service

HP 4 year Critical Advantage L3
MSMgl 7 Access Point Service

HP 5 year 4 hour 13X5 with Defective
Material Retention D2D4009 Backup
System HW Support

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

U2M59E

URO42PE

UY390E

UW432E

U1T54E

UOC49E

HS609E

U1J32E

UR980E

UHO9OE

HY332E

HX229E

UG730PE

UX121E

HS813E

UR903E

UR974E

U3LOOE

UL497E

UTU34E

U1P79E

UR818E

UV702E

U7J48E

U2P26E

U2E60E

HUOTOE

UL499E

May 2013

$158

$843

N/A
$2,026

$81,491
N/A

$2,625
$3,604
$130
$710
$5,535

$23,107

N/A

$2,860
$217
$45
$190

$1,882

$3,673
$41,168
$6,599
$80

$11,362
$404

$3,815

$2,876

$207

$4,308
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HP 1 year 24x7 VMw vShield App-
AppDS Upg 25VM 1 year 9x5 g)offware
Support

HP 3 year Nbd Defective Media
Retention HP MDS 8/12¢ and 8/24c
Fabric Switch Hardware Support

HP 1 year Support Plus B6200 Base
System Hardware Support

HP 5 year 24 hour 24x7Defective Media
Refention D2200sb Hardware Support

HP 3 year Critical Advantage L1 VMw
vSphere Std Kt 8P 3 year 9x5 Software

Service

HP 1 year 24x7 Enterprise Fabric
Management Suite Software Support

HP 5 year Support Plus 24 with Defective
Material Retention P4A000 1Node Unified
NAS Gateway Service

HP 5 year Critical Advantage L1
Network Software Group 150 Service

HP 5 year 4 hour 13x5 BL2x2xxc Server
Blade Hardware Support

HP 3yr 24x7 CA Standard 1K SW
Support

HP 5 year Next business day Call to
Repair Proliant BL2xxc Server Hardware
Support

HP 5 year Critical Advqnfd%e L3
Network Software Group 215 Service

HP 4 year 4 hour 24x7 Proliant DL380e
with Insight Control Proactive Care
Service

HP 1 year PW SupportPlus X1800

Storage System Service

HP 3 year Critical Advantage L1w/DMR
Brocade Blade 4/12 SAN Remarketed
Switch Support

HP 1 year Post Warranty 4 hour 24x7
Proliant ML310 G5 Col?::boraﬁve
Support

HP 1 year Post Warranty 4 hour 24x7
with Defective Material Retention Proliant
DL165 G5 HW Support

HP 3 year Critical Advantage L3 VMw
vShield App-AppDS Upg Z%VM 3 year

9x5 Software Service

HP 3 year Critical Advantage L1
VMware View Premiere Addon 100Pk
9x5 Software Services

PearnposaHue c Bbie3gom Ha MecTo B
TeyeHme 4-x yacos, 13 yacos B geHb 5
AHelt B Hegento, NopAepP>KKA
oBopygaosaHus, 5 net

HP 3 year Critical Advantage Level 3
VMware vSphere EPlus 1Proc 3y9x5 NM
License Software Support

HP 1 year Standard Onsite Response
Desktop Only Hardware Service

HP 3 year Support Plus SN60O00B 16Gb
48/24 Pwr Pck+ FC Switch Storage

HP 3 year 4-Hour Exchange Plus HP
7503/02 Switch Support

HP 4 year 24x7 ProCurve MSM335
Hardware Support

HP 5 year 6 hour CTR ProCurve External
PSU Hardware Support

HP 1 year 4 hour 13x5 HP SL454X 2X
Chassis Hardware Support

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

UOF34E

HNQ35E

UIR67E

HP488E

UOB87E

UWS538E

UV339E

HU554E

UK152E

UPO25E

ULB55E

HU662E

U6G68E

URT11PE

HV274E

U6C35PE

UX842PE

UOF37E

UTD33E

UJ277E

HR308E

HZ555E

UOX98E

UOT41E

UR989E

UW373E

U7W58E

May 2013

$77
N/A

$2,065
$5,182

N/A

$1,921

$5,209

$2,362
$1,435
$31,096

$676

$51,408

$2,821

$986

$5,236
$434
$320
N/A
N/A

$4,155

N/A

N/A
$8,380
$5,904

$145
$1,440

$867
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HP 1 year Post Wc:rrcmlg 24x7 6 hour
Call To Repair Proliant BL495¢c G5
Hardware Support

HP 4 year 24x7 Server VMware View
Enterprise Addon 100Pk Software
Support

HP 5 year Support Plus LeftHand
Networks Storage System Hardware
Support

HP 3 year Support Plus 24 Insight
Control BladeSystem c3000 Service

HP 5 year 24x7 24 hour Call to Repair
Proliant DL16x Hardware Support

HP 4 year 4 hour 24x7 Proactive Care
MSM325 Access Point Service

HP 2 year Post warranty Next business
day Designjet L28500-104in Hardware
Support

HP 1 year Post Wc:rrcmi?l 4 hour 24x7
Proliant BL490c G6 Collaborative
Support

HP 5 year 6 hour Call To Repair 24x7
ProLiant BL4xxc Collaborative Support

HP 3 year 4 hour 13x5 with Defective
Media Retention Proliant DL370
Hardware Support

HP 4 year Critical Advantage Level 2
P4005 1-node NAS Node Support

PearnposaHue c Bbie3noM Ha MecTo B
TeyeHue 4-x 4aCcoB, KPYrIOCYTOUHOE
obcnyxuearne 6e3 BLIXORHBIX,
noapepxka obopyaoeaHus, 3 ropa

HP 4 year 4 hour 24x7 with DMR Nexus
5000 4FC + 4 10GbE Module Proactive
Care Service

HP 4 year Next business day EVA4400
Enclosure M6412A Proactive Care
Service

HP 5 year Critical Advantage Level 3
External Removable Backup System
Service

HP 5 year Support Plus P4300 G2
Storage Area Network Solution
Hardware Support

HP 5 year Next business day ProLiant
ML350e Proactive Care Service

HP 4 year Next business day 9x5
Modular Smart Array 2300 SAN Starter
Kit Hardware Support

HP 3 year 6 hour Call to Repair Proactive
Care 36xx Switch Service

HP 1 year 24x7 F1000 VPN Firewall
Appliance Software Support

HP 3 year 24x7 BusinessCopy
EnterpriseVirtual Array4400 Unlimited
LicenseToUse Software Supp

HP 3 year Proactive Care VMw vShield
End point 25VM 3 year E-License fo use
Service

HP 4 year 4 hour 24x7 <7000 Enclosure
with Insight Control Proactive Care
Service

HP 5 year Next business day EVA 146
GB to 400GB Hard Disk Drive Proactive
Care Service

HP 3 year 4 hour 24x7 ProCurve V19xx
Switch Hardware Support

HP 1 year Next business day Exchange
Plus P-YP MSR20 Router Support

HP 5 year 6 hour Call to Repair Proactive
Care 302.11 Wireless Bridge Service

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

UR600PE

U1DO9E

UTO92E

UF540E

UP683E

U2M54E

UOM11PE

UTNT8PE

UTLO2E

UM766E

HYOOS8E

U6337E

UTF56E

U3K72E

HX671E

UU969E

U6D25E

UN339E

U2N73E

HT123E

UQ451E

U7D69E

U3PT1E

U3H78E

UWA485E

U4D27E

U2L68E

May 2013

$516
$4,305
$6,185

$2,003
$1,211
$263

$7,709
$561

$2,130

N/A
$11,206
$3,817
$3,761
$1,080
$396
$4,980

$1,737

$2,787

$1,971
$555

$4,616
$118
$6,344
$408

$54
$197

$614
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Technology Services May 2013

HP 4 year Proactive Care with Defective | NA U3Q94E $3,872
Media Retention Infiniband Group 5

Support

HP 5 year 4 hour 24x7 with Defective NA U6H47E $3,988

Media Retention Proliant DL560
Hardware Support

HP 1 year 4 hour 24x7 F1000 VPN NA HT119E $2,880
Firewall Appliance Hardware Support

HP 4 year 6 hour call to repair 24x7 with | NA U3Q34E $17,199
DMR \éroacﬁve Care ProLiant DL980 with

ICE Support

HP 5 years Critical Advantage Level 3 NA HT731E $90,786

Continious Access EVA5000/8000
Unlimited LTU Service

HP 4 year 6 hour Call-To-Repair 24x7 NA U3J64E $1,384
w/DMR EVA4400 450GB to 1TB Hard
Disk Drive Proactive Care SVC

HP 3 year Critical Advantage L2 1606 | NA HN320E $14,518
Switch Upgrade Base to Full Support
HP 1 year Critical Advantage L3 Matrix | NA HQ393E N/A

Operating Environment with Insight
Control Service

HP 3 year Critical Advantage Level 1 NA HY804E N/A
Microsoft W2008 Foundation Software

Service

PearnposaHue c Bbie3goM Ha MecTo B NA UF824E $1,455

TeyeHue 4-x 4acoB, KPYrIOCyTOUHOE
obcnysxmearne 6e3 BLIXORHBIX,
noppepxka obopyRoeaHus, 4 roga

HP 4 year 4 hour 24x7 P6300 EVA NA U3M28E $1,194
Drive Enclosure Proactive Care Service
HP 1 year Critical Advantage 12 NA HN351E $1,718

SN6000 8Gb 24 port Single Power FC
Switch Support

HP 2 year Post Warranty 4 hour 24x7 NA UR387PE $1,954
Proliant DL385 G5 Hardware Support

HP 4 year Critical Advantage L1 P4900 | NA U5Z10E N/A
G2 SSD SAN Service

HP Startup Proliant ML350e Service NA U6D43E $1,250
HP 3 year 6 hour 24x7 Call to Repair NA UK110E $1,651
BL6xxc Server Blade Hardware Support

MocnerapanTuitHoe obcnysusaHme, NA UD842PE $2,086

pearMposaHme B TeueHme 4-x Yacos,
obcnyxuearue 5 gHeit B Hepgento no 13
yacos, noaaepxka obopyroeakms, 1 rog

HP 4 year 4 hour 24x7 with NA U6L36E $20,486
Defective Media Retention Moonshot
1500 Chassis Entry Collaborative Supp

HP 4 year 4 hour 24x7 StoreEasy 1830 | NA U7VO8E $3,834
Proactive Service

HP 1 year Critical Advantage L2 RHEL NA HNO36E N/A
Srv 2 skt 4 Guest License inclds 24x7 1

year SW Support Service

HP 5 year Critical Advantage Level 1 NA HYO18E $14,147

with Defective Media Retention P4000 1-
node NAS Node Service

HP 5 year Next business day HP P2000 | NA UW552E $3,648
G3 MSA SAN Kit Hardware Support

HP 1y Post Warranty Support Plus 24 G3 | NA UBA92PE $3,038
Storage Virtual 45X§

HP 3 year 6 hour24x7 Defective Media | NA U7J74E $17,242

Retension SL454x1 Node Chassis Call to
Repair Proactive Service

HP 3 year 4 hour 24x7 with NA U6L24E $13,586
Defective Media Retention Moonshot
1500 Chassis Entry Hardware Support

HP 4 year 4 hour 24x7 Defective Media | NA U6Y50E $11,346
Refension SL454X 3x Chassis Proact SVC

HP 1 Year Post Warranty 6 hour 24x7 NA UP622PE $2,660
Call-to-Repair D2D4100 Backup System

HW Support
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Technology Services May 2013

HP 5 year 4 hour response 24x7 NA U3R1%E $11,282
Proactive Care w/ Defective Media
Retention Infiniband GP6 Support

HP 1 year Post Warranty Next business | NA UM399PE $563
day Proliant DL380 G5 Hardware
Support

HP 1 year 4 hour Exchange with | NA UBF88E $5,501
24x7 6808 Router Software Support

HP 3 year Critical Advantage L1 NA HU616E $10,482
Network Software Group 190 Service

HP 3 year Next business day Proactive | NA U2MOS5E $70
Care X/ﬂ 11 Client Bridge Service

HP 5 year Critical Advantage L2 with NA HV794E $2,994
gefe;tive Media Retention Proliant DL120
ervice

HP 1 year Enterprise Fabric Management | NA UWS537E $1,537
Suite goffwore upport

HP 4 year Critical Advantage L1 5500- | NA HUS09E $5,727
24 No El/SI/HI Switch Service

HP 3 year Critical Advantage L2 RHEL NA HNO39E $1,522
Srv 2 skt 4 Guest License inclds 24x7 3
year SW Support Service

HP 4 year 24 hour 24x7 Call To Repair | NA UOY29E $6,614
SN6000B 16Gb 48/24 FC Switch SSD
Hardware Support

HP 3 year Standard Exchange Officeet | NA U6Z54E N/A
Pro X451/X551 Service

HP 4 year Critical Advantage L2 with NA HY648E $29,796
Defective Media Retention Proliant
DL980 Server Service

HP 5 year PickupReturn Notebook Only | NA UK721E N/A

Service

HP 4 year4 hour24x7w/Defective Media | NA U4C66E $1,525
Retension E5000 Messaging System
ProaActive Care Supp

HP 3 year Critical Advantage L1 VMw NA UOC19E N/A
\S'Sphere Ent Kt+ 6P 3 year 9x5 Software
ervice

HP 5 year 4 hour 24x7 Proactive Care | NA U2R69E $11,010
8206zl bundle Switch Service

HP 5 year Critical Advantage L3 NA HT986E $611
MSM320 Access Point Service

HP 5 year Next Business Day Call fo NA UL867E $756
repair Proliant ML15X Hardware Support

HP 1 year 4 hour 24x7 M111 Client NA HR970E $19
Bridge Hardware Support

HP 3 year Next Business Day Exchange | NA HP799E $2,587
Networks 7502/03 Switch Hardware
Support

HP 4 year 9x5 Service VMware View NA UTE12E $1,854
Premiere Bundle Addon 100Pk 9x5
Software Support

HP 3 year 24x7 Support D2D4324 NA HQ309E $21,011
Replication License Software Storage
HP 3 year Critical Advantage L1 NA HWI151E N/A

Microsoft System Center Essentials Client
Management Lic 5Pk-3Yr SVC

HP 5 year Critical Advantage L1 VMw | NA UOHOS5E N/A
vControl Ops Adv 25VM 3 year 9x5
Software Service

HP 3 year Critical Advantage L3 NA HR430E $1,448
Network Software Group 150 Service

HP 4 year Next business day D2D4004 | NA U3T16E $2,010

Backup System Proactive Care Service

HP 4 year 24x7 VMW vCntr FND for NA UT540E $1,241
vSphere 3 year 9X5 Nm Lic Supp

HP 4 year 4 hour 24x7 D2D4100 NA U3Y62E $4,327
Capacity Upgrade Proactive Care
Service

113



HP 1 year 4 hour Exchange Plus M220
Access Point Support

HP 3 year Proactive Care VMw vSphere
EntPls-vCld Standard U1P 3 year
Software Support

HP 4 year 6 hour Call-To-Repair 24x7
with DMR EVA4400 600GB Starter Kit
Proactive Care Service

HP 5 year Support Plus24 10508 Switch

Service

HP 5 year Support Plus 24 SN6000 24
Port Fibre Channel Switch Service

HP 3 year Next business day EVA4400
Enclosure M6412A Proactive Care
Service

HP 1 year Post Warranty 6 hour Call to
Repair Networks 7502/03 Switch
Hardware Support

HP 1 year Post Warranty Support Plus
P4505 G2 Storage System Hardware
Support

HP 1 Keqr Next business day Exchange
Plus Threat Managment zl mod Support

HP 3 year 24x7 24 hour Call to Repair
Proliant ML150 Hardware Support

HP 5 year Critical Advantage Level 1
WSS%/OOSRQ Upgrade Software Service

HP 4 year Critical Advantage L1 8206z
chassis Switch Service

HP 5 year Critical Advantage L1 with
Defective Media Retention Proliant
BL4xxc Service

HP 1 year 4-Hour Exchange Plus HP
S2xx Appliance Support

HP 1 year Critical Advantage L3 3800
Switch Service

HP 3 year 4 hour 24x7 ProCurve E48xx
Switch Hardware Support

HP 4 year 4 hour 24x7 Proliant DL58x
with Insight Control Proactive Care
Service

HP 3 year 4 hour 24x7 with DMR P4500
G2 Multi-site SAN Solution Proactive
Care service

HP Implementation of Storage Area
Network Custom 1 Day

HP 4 year 4 hour 24x7 with Defective
Media Retention Proliant DL320e
Hardware Support

HP 1 year Post Warranty Next business
day Proliant DL760 G1 Hardware
Support

HP 3 year 6 hour CTR ProCurve Data
Connection Manager Hardware Support

HP 5 year 24 hour 24x7 Call To Repair
Proliant DL980 Hardware Support

HP 4 year 4 hour 24x7 ProCurve

Intellijack Unmanaged Hardware Support

HP 5 year Critical Advantage L1 4/256
SAN Director 32 Part 4G Remarketed
Blade Support

HP 4 year Standard Onsite Response
with Defective Media Retention Desktop
Only Hardware Service

HP 3 year Travel Next Business Day Low
End Notebook Only Hardware Support

HP 5 year 6 hour Call-To-Repair 24x7
X3820 Network Storage System
Proactive Care Service

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

U7T14E

U7E59E

U3L86E

HT116E

UVO63E

U3L31E

HP914PE

UU989PE

HS786E

UP669E

HZ578E

HUO54E

HV594E

UOT10E

HTO16E

UV9O0QE

U3N42E

U3V75E

UTO37E

U6F20E

U4629PE

UW318E

UV297E

UV983E

HV201E

HL495E

UCQO0%E

U3W16E

May 2013

$30

$126
$28,864

$55,705
$3,137

$116
$3,378
$2,880

$1,839
$667
N/A
$14,083

N/A

$227
N/A
$1,663

$4,177
$16,897

$3,203

$665
$2,252

$5,826
$10,367
$74

$21,960
N/A

$287

$16,017
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Technology Services May 2013

HP 3 year 4 hour 13x5 with Defective NA U6HOSE $1,271
Media Refention Proliant DL560
Hardware Support

HP 5 year 4 hour 24x7 Proactive Care | NA UBE47E $7,802
5900AF 48G 4XG 2QSFP Switch Service

HP 3 year 6 hour Call to Repair 24x7 NA U6C95E $1,613
Proliant ML350e Hardware Support

HP 3 year Support Plus 24 Networks NA HQO84E $1,753
5500-48 S| Service

MocnerapanTuiiHoe obcnyxueanme, NA UE489PE $625

BbIE3[, HO MECTO HA CrieAytoLMii paboumii
peHb, nopaepxka obopyrnosanms, 1 rog

HP 5 year 6 hour Call to repair 24x7 NA U2C31E $4,047
Nexus 5000 8-port 4Gb FC Module
Proactive Care Service

HP 5 year Next business day P6300 EVA | NA U3M47E $2,278
Dual Controller and CV Combo Kit
Proactive Care Service

HP 3 year Critical Advantage L1 NA HU688E $81,441
Network Software Group 235 Service

HP 4 year Critical Advantage L1 SL454x | NA U7J83E $33,063
1 Node Chassis Service

HP 3 year Critical Advantage L3 NA HSO41E $12,872

D2D4112 Replication Refurbished

License to Use Support

HP 2 year Post Warranty 4 hour 24x7 | NA U6B95PE $3,349
Proliant DL585 G6 Collaborative
Support

HP 4 year 4 hour 24x7 Proliant DL560 NA U6H97E $4,145
\évithllnsight Control Proactive Care
ervice

HP 4 year 24x7 24 hour Call fo Repair | NA UT154E $3,441
IO Accelerator Hardware Support

HP 5y Provides 10 addl proactive svc NA UOV25E $3,009
credits for existing Critical Advantage
HPN centric environmt

HP 5 year Support Plus 24 Networks NA U4E91E $1,390
5500-48 No El/SI/HI Service

HP 1 year Post Warranty 4 hour 13x5 NA U6K41PE $1,086
Proliant DL580 G7 Hardware Support

HP 1 year Critical Advantage L2 5U 70 | NA HN260E $3,222
HDD gAS/SATA CTO Enclosure Support

HP 5 year Next business day Exchange | NA HS600E $826
Plus 4204v! Support

HP 3 year Next Business Day Nexus NA URO36E $915

5000 4-port FC + 4-port 10GbE Module
Hardware Support

HP 5 year Critical Advantage L1 VMw NA UOE72E N/A
vShield SecSuite 25VM 3 year 9x5
Software Service

HP 4 year Support Plus24 2408 FCoE PP | NA UR247E $16,281

Service

HP 3 year 24x7 VMware 3 Hosts NA UT756E $3,051
vSphere 4 Ess Plus Bundle License
Support

HP 1 year 4-Hour Exchange Plus HP NA UOS75E $2,594
12500 VPN FWModule Support

HP 1 year 4 hour 24x7 MSM335 Access | NA HR965E $38
Point Klardwore Support

HP 3 year 6 hour Call To Repair 24x7 NA U3AT1E $2,208
withDefective Media Retention Proliant
DL18x Proactive Care SVC

HP 4 year 6 hour CTR ProCurve A580x | NA UW970E $9,298
Switch Hardware Support

HP 4 year Critical Advantage L1 <7000 | NA HV669E $5,911
Enclosure Service

HP 3 year Critical Advantage L2 MSL NA UZ408E $6,034
2024 Support
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Technology Services May 2013

HP 4 year Critical Advantage L3 iLO NA HV992E $1,047
Advanced Pack for Blade 8 Server

Service

HP 1hxec1r 24x7 VMw vShield SecSuite | NA UOE62E $490
25VM 1 year 9x5 Software Support

HP 4 year Critical Advantage L1 NA HU537E $1,277
Network Software Group 140 Service

HP 5 year Critical Advantage Level 1 NA HX919E N/A

with DMR X3410 1-Node Network

Storage System Service

HP 3 year 4 hour 24x7 with Defective NA UTKO1E $1,084
Media Retention Proliant DL16x
Collaborative Support

HP 2 year Post Warranty 4 hour 24x7 NA U8B48PE $5,827
DL985 G7 with ICE Hardware Support
HP 4 year 6 hour Call to Repair 24x7 NA U6F26E $897

with Defective Media Retention ProLiant
DL320e Hardware Support

HP 1 year 4 hour 24x7 A5830-48 NA HS932E $1,765
Switch Hardware Support

HP 3 year Critical Advantage Level 3w | NA HX822E $4,411
Defective Media Retention X1600 6TB

SATA Network Stor Sys SVC

HP 4 year Next business day with NA U3UO8E $6,130

Defective Media Refention D2D4312
Backup System Proactive Care Svc

HP 5 year 6 hour 24x7 CTR with NA UW752E $17,415
Defective Media Retention D2D4312 Bup
System Hardware Support

HP 4 year 24x7 8206 z| Switch Bundle | NA UW465E $1,837
Software Support

HP 1 year Post Warranty 4 hour 13x5 NA HS322PE $2,576
Proliant DL785Hi Hardware Support

HP 3 year Proactive Care RHEL 2Skt 4 NA U1X13E $913
Guest 24x7 3 year License E-License to

use Service

HP 4 year 4 hour 24x7 Proliant DL980 | NA UV299%E $6,299
Hardware Support

HP 3 year Support Plus P4500 G2 NA UV022E $1,846

Storage Area Network Scalable Capacity
Hardware Support

HP 4 year Support Plus D2200sb G2 NA UBCO2E $3,427
VSA bundle Storage
HP 3 year Support Plus 24 with Defective | NA UV346E $3,728

Material Retention P4000 1Node Unified
NAS Gateway Service

HP 4 year 4 hour 24x7 EVA4400 with NA U3L41E $17,161
Switch Starter Kit new Proactive Care

Service

HP 3 year Support Plus24 with Defective | NA UVO47E $4,345

Material Retention MSA2000G3
Snapshot 64 Volume Copy Service

HP 5 years Critical Advantage Level 2 NA HT640E $2,126
with gMR EVA 450GB to 17B Disk Drives

Service

HP 1 year Post Warranty 4 hour 13x5 NA UOJ79PE $264
w/ Defective Media Retention ProLiant
BL280cG6 Hardware Support

HP 1 year Post Warranty 4 hour NA HP496PE $1,061
24x7Defective Media Retention D2200sb
Hardware Support

HP 2 year Post warranty Next business | NA HP593PE $1,275
day Designjet T1300-44inch Hardware

Support

HP 4 year Critical Advantage L1 HP NA U7S29E $16,593

StoreFabric SN6OOOB 16Gb Bundled FC

Switch Service

HP 4 year Critical Advantage L3 8/24c | NA HX343E $12,921
Blodegystem Power Pack+ SAN Switch
Support
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HP 3hxec1r 24x7 VMw vCloud Director
25VM 3 year 9x5 Software Support

HP 5 years Critical Advantage Level 3
with DMR EVA4400 SAN for Blades

Service

HP 1 year Post Warranty Next Business
Day Exchange Networks WX Access
Controller Hardware Support

HP 3 year Next business day Exchange
Officelet Pro X451/X551 Service

HP 3 year Next business day MDS
8/12c 8/24C Fabric Software Proactive

Care Service

HP 5 year Critical Advantage L2 VMw
vCnir Fnd-Std Upg 3 year 9x5 Software

Service

HP 2 year Post Warranty 4 hour 24x7
with Defective Material Retention Proliant
DL360 G5 HW Support

HP 5 year Critical Advantage L1 VMw
vSphere Ess+-Standard Kit upgrade 8P 3
year 9x5 Software Service

HP 3 year Next business day D2D4324
Capacity Upgrade Proactive Care
Service

HP 1 year Post Warranty Next business
day Proliant DL580 G7 Collaborative
Support

HP 3 year 6 hour CTR 24x7 with DMR
X3806 Network Storage Gateway
Proactive Care Service

HP 1 year Post Warranty 6 hour Call to
Repair Networks 9512 Switch Hardware
Support

HP 5 year Next business day Exchange
Plus E-MSM317 Access Point Support

HP 1 year Critical Advantage L3
Network Software Group 110 Service

HP 5 year Next business day SN6000
6Gb 48/24 FC Switch Proactive Care

Service

HP 3 year 4 hour 24x7 with Defective
Media Refention DL36x Matrix CMS
Proactive Care Service

HP 1 year Post Warranty Next business
day Onsite Exchange Officelet
Pro251dw Service

HP 4 year 6 hour Call To Repair 24x7
DL36x Matrix CMS Proactive Care
Service

HP 5 year 6 hour Call to Repair Proactive
Care %810-86 switch Service

HP 5 year 6 hour 24x7 5920AF-24XG
Switch Call to Repair Proactive Service

HP 5 year 6 hour Call to repair 24x7 B
Series 8/40 San Switch Proactive Care
Service

HP 2 year Post Warranty 6 hour 24x7
Call-to-Repair MSL5030 Hardware
Support

HP 3 %eqr Support Plus 24 B6200 48TB
UPG Kit Harcrware Support

HP 5 year Next business day ProLiant
DL2000 Proactive Care Service

HP 5 year 4 h 24x7Defective Media
Retention M6625 200GB 6G SAS SFF
(2.5-inch) SSD Hardware Support

HP 4 year 24x7 Server x86 4-8P 1 year
24x7 Software Support

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

U6Z51A

UOF52E

HT779E

HP956PE

HX472E

UOCA43E

UX689PE

UOL21E

U3T86E

U6K39PE

U4AO5E

HP894PE

HS929E

HR413E

U2D25E

U3D47E

U7AQOPE

U3D51E

U2L32E

U6A23E

U2CO7E

UT345PE

UIT13E

U3C50E

U1U76E

U7E70E

May 2013

$612

$32,814
$848

$92

$1,372
N/A
$1,510
N/A
$3,826
$790
$4,158
$26,120

$38
N/A

$6,393
$878
$47
$2,555

$556
$22,282

$13,350
$7,972

$16,035
$3,101

$2,155

$133
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HP 5 year Support Plus 24 with Defective
Media Retention HP P2000 G3 MSA
SAN Kit Hardware Support

HP 3 year Proactive Care Infiniband
Group 2 Support

HP 4 year 4 hour 24x7 SN6500B
16GB Pwr Pak FC Switch Proactive
Service

HP 1 year Critical Advantage L1 5412zI

bundle Switch Service

HP 5 years Critical Advanatge Level 1
with gMR EVA4400 with Switch Starter

Kit Service

HP 5 year Critical Advantage L3 Insight
with Microsoft System Center Essentials-
1Yr - Service

HP 1 year Post Warranty 4 hour 13x5
Networks WA Access Point Hardware
Support

HP 4 year Critical Advantage L1 VMw
vSphere Ess+-Ent Kit upgrade 6P 3 year
9x5 Software Service

HP 5 year Critical Advantage Level 3
with gMR StorageWorks D2D4100

Backup System Service

HP 4 year Support Plus P4500 G2
Storage Area Network Multi-Site
Hardware Support

HP 1 year Next business day Exchange
Plus MSM710 Mobility Controller
Support

HP 3 year Critical Advantage Level 3
Microsoft W2008 Foundation Software

Service

HP 1 year Critical Advantage L2 VMw
vSphere Ess-Ess+ upgrade T year 9x5
Software Service

HP 4 year Next business day MSA
23001c SAN Starter Upg Kit Proactive

Care Service

HP 4 year Critical Advantage L1 E6600
Premium License Service

HP 1 year Critical Advantage L3 Proliant
DL38x(p) Service

HP 3 year 24x7 ProCurve Group 110

License Support

HP 3 year 6 hour Call To Repair 24x7
withDefective Media Retention Proliant
ML11x Proactive Care SVC

HP Basic Resource Assistance Service

HP 5 year Critical Advantage L3
Network Software Group 115 Service

HP 3 year Critical Advantage L1 8/40
Power Pack+ 24-ports SANgSwirch
Support

HP 5 year 24x7 24 hour Call to Repair
MDS 9134 Fabric Switch Hardware
Support

HP 2 year Post Warranty 6 hour 24x7
Call to Repair Proliant DL380 G4
Hardware Support

HP 1 year Critical Advantage L1 Nexus
5000 6-port 10GbE Module Support

HP 3 year 6 hour Call-to-Repair P4500
G2 Storage Area Network Multi-Site
Hardware Support

HP 3 year 4 hour 24x7 with DMR
x380&sb Network Storage System
Proactive Care Service

HP 3 year 4 hour 24x7 Proactive Care
9xx Access Point Service

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA
NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

UW644E

U3Q54E

UBHO7E

HU260E

HT511E

HW115E

HP947PE

UOL34E

HX75%E

UVO12E

U4D42E

HY806E

UOHT1E

HX443E

HUO8GE

HQ346E

UV725E

U3A39E

US657E
HU502E

HS239E

UT169E

UM631PE

HS187E

UVOO6E

U4A17E

U2Q32E

May 2013

$8,160

$576

$31,193

N/A

$33,658
N/A
$56
N/A
$19,851
$9,579
$126
N/A
N/A
$1,802

$1,397
N/A
$114

$861

N/A
$450

$23,047
$18,189
$2,726

N/A

N/A
$2,184

$602
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HP 4 year Critical Advantage L2 A5830-
48 Switch Service

HP 3 year 4 hour response 7X24
Proactive Care Infiniband Group 7
Support

HP 5 year Next business day Proactive
Care g'l Oxx Appliance Service

HP 3 year Critical Advantage L3 5500-
48 No EI/SI/HI Switch Service

HP 5 year Critical Advantage L3 BL
c7005 Virtual Connect Enterprise
Manager Service

HP 3 year 6 hour CTR ProCurve A582x
Switch Hardware Support

HP 3 year Critical Advantage L1
Network Software Group 170 Service

HP 5 year 4 hour 24x7 Proactive Care
5412zl chassis Switch Service

HP 4 year Next business day Exchange
Plus M220 Access Point Support

HP Factory Express Base Racking Service

HP 3 year Next business day B series
4/24 c-class SAN Switch Power Pack
Proactive Care Service

HP 1 year Critical Advantage L1 MSA
2000 RM (TC399A) Software Service

HP 4 Years Support Plus X3420 Network

Storage System Service

HP 3 year Support Plus with Defective
Media Retention StoreEasy 5530 Storage

HP 3 year Critical Advantage L1 Proliant
ML350(p) with Insight Control Service

HP 3 year Critical Advantage L2 Insight
Control ML-DL-BL Service

HP 3 year Critical Advantage L2
MDS600 with 35 600GB 6G SAS -21TB
Bundle Support

HP 4 year 4 hour 24x7 with DMR Nexus
5000 8-port 4Gb FC Module Proactive

Care Service

HP 5 year 6 hour Call-To-Repair 24x7
EVA4400 with Switch Hardware

Proactive Care Service

HP 4 year Critical Advantage Level 3
X3420 2-node Network Storage System

Service

HP 3 year 4 hour 13x5 Advanced
Services z| module Microsoft Windows
tm Hardware Support

HP 4 year 24x7 Software D2D2500
Replication LTU Proactive Care Service

Ycranoska 1 cepsepa HP/Proliant
(kaxgas pabora)

HP 3 years 9x5 HP Access Control
Secure Print Smart Card Authentication 1
Package License SW Support

HP 4 year Critical Advont'o\?e L2 8/40
Power Pack+ 24-ports SAN Switch
Support

HP 1 year 9x5 Networks Software Group
185 License Support

HP 3 year 4 hour 24x7 Defective Media
Retention D2D4324 System Hardware
Support

HP 4 years Critical Advantage Level 3
EVA146/300/400GB Service

HP 3 year Critical Advantage L1
MDS9124 8-ports Active Fabric Switch
Support

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

BW914A-001

HS954E

U3R32E

U2QO4E

U4E52E

HWO17E

UW972E

HU584E

U2L20E

U7T38E

U2C94E

U6V3QE

US790E

U7W17E

HV932E

UZ660E

HN287E

UTF89E

U3L30E

HX928E

HS894E

U3YO3E

U4490E

U1GO2E

HW877E

HR80QE

HQ234E

HT666E

HS231E

May 2013

$17,970

$12,245

$13,491
$2,454

$3,325

$8,271
$5,103
$7,079
$70
N/A
$6,154
N/A
$3,633
$9,255
$3,028
$233

$22,251
$2,427
$19,830
N/A
$1,588

$1,512
$232

N/A
$32,210

$1,588

$18,153

$1,241

$5,403

119



Technology Services May 2013

HP 1 year 9x5 Networks Software Group | NA HR831E $14,579
235 License Support

HP 5 year 6 hour Call-To-Repair 24x7 NA U3LO7E $9,894
EVA Igucﬂ Loop Switch Proactive Care

Service

HP 1 year Post Warranty 4 hour 24x7 NA HP943PE $310

Networks 3000 wireless Switch
Hardware Support

MocnerapanTuitHoe obcnysusaHme, NA UG888PE $1,379
BIE3[, HO MECTO Ha credytoLmi paBounii
peHb, nopaepxka o6opyaosams, 1 rop

HP 3 year Critical Advantage L1 Proliant | NA HY593E $21,360
DL78g G6 Server with ICE Service

HP 4 year Critical Advantage Level 1 NA HY164E $11,390
D2D4324 Capacity Upgrade Service

HP 5 year Critical Advantage L2 Secure | NA HU225E $3,918
Router MSR20 Service

HP 4 year 6 hour Call to repair 24x7 NA HX460E $8,301

with DMR 5U SAS/SATA EncProactive
Care Service

HP 3 year 24x7 Business Copy EVA5000 | NA UJ614E $13,405
and EVA8000 Server Unlimited License

to Use SW Support

HP 4 years Critical Advantage Level 1 NA HT400E $1,000
EVA 450-1TB HDD Service

HP 5 year Critical Advantage L1w/DMR | NA HV425E $38,546

2408 24-10GbE with 8-8Gb FC Base
Switch Support

HP 4 year Next business day Proactive | NA U2M69E $207
Care MSM310 Access Point Service

HP 4 year NBD Channel Partner onl NA U5X65E $964
Remote and Parts Exch LaserJet M5}I5

Multifunction printer Service

HP 5 year 4 hour 13x5 MSR900 Router | NA UYB68E $339
Hardware Support
HP 1 year Post Warranty 4 hour 24x7 NA U6J82PE $453

w/Detective Media Retention Proliant

DL165 G7 Collaborative Supp

HP 3 year Critical Advantage L1 with NA HV567E N/A
Defective Media Retention Proliant

DL58x Service

HP 3 year 4 hour 13x5 Advanced NA UON3OE $1,588

Services zI Module with VmWare
vSphere Platform Hardware Support

HP 3 year Critical Advantage L2 NA HN179E N/A
StorageWorks D2D4000 Replication
License to Use Support

Ycrparenue HencnpasHocTh B Tederne 6 | NA UE484E $2,587
YOCOB C MOMEHTA 3aMPOCa O PEMOHTE

KPYFNOCYTOUHO 6e3 BLIXORHBIX,

noppepxka obopynosanus, 4 rona

HP 1 Year PW Support Plus 24 X3420 NA US799PE $2,053
Network Storage Eystem Service

HP 1 year 4 hour 13x5 MSM335 Access | NA HR964E $34
Point zlardware Support

HP 4 year Critical Advantage L3 5900- | NA U5Y15E N/A
48 switch Service

HP 5 year Critical Advantage L3 1700- | NA HT946E $522
24 switch Service

HP 1 year 9x5 VMW vSphere STD DR to | NA UW213E $179

Advanced 1 P Upgrade iISW License
Software Support

HP 4 year Critical Advantage Level 2 NA HX905E $6,168
with DMR X3800sb Network Storage
Gateway Blade Service

HP 3 year Critical Advantage Level 1 NA HX748E $6,065
StorageWorks D2D4100 Backup System
Support

HP 1 year Critical Advantage L2 RHEL NA HNO35E N/A
Srv 2 skt 1 Guest License inclds 24x7 1
year SW Support Service
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Technology Services May 2013

HP 1 year Post Wc:rrcmi?l 4 hour 24x7 | NA U6J49PE $647
Proliant BL460c G7 Collaborative

Support

HP 1y PW 6 h Call To Repair M6625 NA UTUQ1PE $577

200GB 6G SAS SFF (2.5-inch) SSD
Hardware Support

HP 3 year Critical Advantage L1 NA HT980E $298
MSM320 Access Point Service
YcrpareHnue HencnpasHocTh B TedeHne 6 | NA UF284E $1,741

4OCOB C MOMEHTA 30MPOCA O PEMOHTE,
kpyrnocyTouHoe oBcnyxuearmue 6e3
BLIXORHbIX, MOAACPIKKA 06OPYAOBAHMS, 5
ner

HP 4 year Critical Advantage L1 5500- | NA HUB53E $5,882
24 EI/SI/HI Switch Service

HP 4 year 9x5 Server VMware View NA U1C52E $6,622
Premiere Bundle 100Pk Software Support

HP 3 year 4 hour 13x5 Proliant ML350e | NA U6C87E $873
Hardware Support

HP 4 year Critical Advantage L2 NA HWSQO05E $17,817
MSA2000 G3 SAN Starter Kit Service

HP 3 year Critical Advantage L2 MDS NA HN328E $6,436

9100 Enterprise Package-1"MDS 9100
Switch License fo use Suport

MocnerapanTuiiHoe obcnyxueanme, NA UF308PE $1,331
YCTPaHeHMe HeMCMPABHOCTH B TeueHue 6

4ACOB C MOMEHTA 30MPOCA O PEMOHTE,

KpyrnocyTouHoe o6cryxueaHme 6es

BLIXOAHbIX, NOAREPXKA 06opyAoBaHMS, 1

rop,

HP 4 year 6hr Call To Repair 24x7 NA U1Q97E $14,096
withDefective Media Retention ProLiant
DL980 Collaborative Support

HP 1 year Post Warranty 4 hour 24x7 | NA UTN13PE $610
w/Defective Media Retention ProLiant
BL465c G6é Collaborative Sup

HP 5 year Critical Advantage Level 2 NA HX568E $8,669
Preconfigured 3U Rackmount Support
HP 1 year Post Warranty 6 hour 24x7 NA UM799PE $371

Call to Repair ProLiant DL165 G5p
Hardware Support

HP 1 year Critical Advantage Level 3 NA HRO71E N/A
EVA4400 Starter Kit 600GB Service

HP 4 year Next business day Proactive | NA U2M78E $77
Care MSM110 Access Point Service

HP 4 year 4 hour 24x7 SL454X 3x NA U6Y49E $10,364
Chassis Proact SVC

HP 3 year Next business day Exchange | NA U6P11E $6,360
Plus HP 5900-48 Switch Support

HP 3 year Next business day with DMR | NA U2D80E $1,454

1606 Full and Power Pack Ext Switch

Proactive Care Service

HP 4 year Critical Advantage L1w/DMR | NA HV356E $33,204
8/80 Base 48-ports Enabled SAN Switch
Support

HP 5 year 4 hour 13x5 Networks A8802 | NA HP850E $58,197
Router Hardware Support

HP 3 year Next business day Call to NA U9575E $901
Repair Proliant DL58x Hardware Support

HP 1 year Critical Advantage L2 BL NA UZ711E $208
c7005 Virtual Connect Enterprise
Manager Service

HP 4 year Critical Advantage L2 Insight | NA HW139E N/A
with Microsoft System Center Essentials

w/SQLTech-1Yr-SVC

HP 3 year Proactive Care VMw vSphere | NA U7E55E $865
Standard-vCloud Ent UTP 3 year
Software Support

HP 4 year Critical Advantage L1 Brocade | NA HS292E $14,315
Blade 4/24 SAN Switch Remarketed
Power Pack Support
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Technology Services May 2013

HP 1 year Critical Advantage L2 19xx NA UZ879E $42
Switch Service
HP 3 year Next business day EVA4400 | NA U3M48E $655

with Switch Starter Kit new Proactive
Care Service

HP 5 year 6 hour Call to Repair 24x7 NA U6H52E $5,952
ProLiant DL560 Hardware Support

HP 3 year Critical Advantage L2 80 Port | NA HN323E $12,147
SAN gwitch FICON CUP License to use

Support

HP 3 year 4 hour 24x7 StoreEasy NA U7V50E $1,505
3830sb Proactive Service

HP 3 year 6 hour Call-to-Repair Defective | NA UT409E N/A

Media Refention P4300 G2 Storage
System Hardware Support

HP 5 year Support Plus 24 ProCurve NA UR852E $275
1800-8G Service
HP 3 year Critical Advantage L2 NA UTD02E N/A

VMware View Enterprise Addon 100Pk
Software Service

HP 3 year 4 hour 24x7 EVA 450GB to NA U3JOOE $540
;TB .I-?;rd Disk Drive Proactive Care
ervice

HP 4 year 24 hour 24x7 with Defective | NA UW596E $6,977
Media Refention EVA200/400GB SSD
Hardware Support

HP 5 year 24x7 24 hour Call to Repair | NA UT217E $1,010
w/Detective Media Retention EVA 450-
1TB HDD Hardware Support

Pearnposanue c Bbie3pom Ha MecTo B NA U9383E $1,326
TeyeHue 4-x 4aCcoB, KPYrIOCYTOUHOE

o6cnyxueaHne 6e3 BbIXORHbIX,

noppepxka obopynosanus, 4 rona

HP 5 year 4 hour 13X5 with Defective NA UMO98E $1,615
Material Retention D2D4 Capacity
Upgrade HW Support

HP 4 year 9x5 LeftHand Virtual SAN NA UT394E $2,164
Appliance VMware Software Support
HP 3 year Next business day with NA UOW52E $1,051

Defective Media Retention DS 2100
Proactive Care Service

HP 5 year MSL TapeAssure Adv Lic NA UBC31E $9,506
Proactive care Software Service

HP 5 years Critical Advantage Level 2 NA HT592E $27,349
CA EVA4400 Unlimited LTU Service

HP 4 year Support Plus 24 E5700 NA UW660E $8,552
40TB/80TB Messaging System Hardware

Support

HP 3 year Critical Advantage L2 SL454x | NA U7J67E $26,069
1 Node Chassis Service

HP 4 year 4 hour 13x5 5900-48 switch | NA U5YO8E $12,780
Hardware Support

PaciumperHas kpyriocytouHas NA U6319E $1,587
noppepxka cereit (Support Plus 24), 3

roga

HP 4 year Next business day B Series NA HX420E $5,025
8,/40 San Switch Proact Care Service

HP 5 year Critical Advantage Level 1 NA HYO049E $13,337
D2D4312 Backup System Service

HP 5 year 6 hourCall to repair24x7 with | NA U3G31E $4,769
DMR X/\SA 2300fc SAN Starfer Upgrade

Kit Proactiv Care Service

HP 4 year 4 hour 24x7 66/88xx Firewal | NA UzZ973E $8,753
Processing Module Hardware Support

HP 5 year Critical Advantage L2 VSA NA U7P55E $35,983
Software 15-pack LTU Software Service

HP 3 year 4 hour 13x5 with Defective NA U7W69E $6,467

Media Retension HP SL454X 2X Chassis
Hardware Support
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Technology Services May 2013

HP 4 year 24 hour 24x7Defective Media | NA HP478E $4,173
Retention D2200sb Hardware Support

HP 5 year 6 hour Call to Repair Proactive | NA U2N39%E $12,246
Care MSM760 Mobility Controller

Service

HP 5 year Critical Advantage L3 VMw NA UOC94E N/A

vCnir SRM Ent 25VM 3 year 9x5
Software Service

HP 4 year 6 hour CTR 24x7 with DMR NA U3W36E $7,638
X3426 Network Storage System
Proactive Care service

HP 5 year Critical Advantage L2 w/DMR | NA HX134E $8,229
8Gb gimple SAN Connection
Remarketed Kit Support

HP 3 year Critical Advantage Level 1 NA HX645E N/A
with Defective Media Retention D2D
Backup Solution Service

HP 5 year Next business day EVA4400 | NA U3J32E $466
146GB to 400GB Hard Disk Drive
Proactive Care Service

HP 4 year 6 hour Call to repair 24x7 NA UOW?72E $4,220
with gMRNexus 5000 6-p 8Gb FC
Module Proactive Care Service

HP 4 year 4 hour 24x7 ProCurve V14xx | NA UWA477E $73
Switch Hardware Support

HP 3 year Next Business Day Exchange | NA UZ950E $1,749
75/9§xx Load Balancing Module

Hardware Support

HP 4 year Critical Advantage L1 BL NA HWO12E $2,595
c700$ Virtual Connect Enterprise

Manager Service

HP 4 year 4 hour 13x5 D2D4009 NA UL496E $2,815
Backup System HW Support

HP 4 year Support Plus w/Defective NA UTR46E $13,293

Media Refention X5000 Network Storage
System Storage

HP 3 year 24x7 6 hour Call to Repair NA UZ151E $534
9xxx Access Point Hardware Support

HP 5 year 4 hour Response 13x5 NA UR857E $847
ProCurve 2724/6xx Hardware Support

HP Startup Virtual Library System VLS NA UUO91E $13,087
Data Deduplication insroﬁction and

configuration service

HP 4 year 4 hour 24x7 StoreEasy 1630 | NA U7U50E $3,217
Proactive Service
HP 5 year 24x7 A12518 Switch NA UXO057E $17,417
Software Support
HP 4 year Critical Advantage L2 NA HX087E N/A

w/Detfective Media Retention Nexus

5000 6-port T0GbE Module Support

HP 4 year Next business day with DMR | NA U2D91E $1,981
Nexus 5000 6-p FC Switch %roqcﬁve
Care Service

HP 4 year Next business day ProLiant NA U3A13E $1,314
DL16x Proactive Care Service

HP 1 year 6 hour Call to Repair F1000 NA HT121E $4,521
VPN girewall Appliance Hardware

Support

HP 4 year Critical Advantage L2 with NA HV837E N/A

Defective Media Retention Proliant
ML350(p) Service

HP 3 year 4 hour 24x7 6808 NA UBGOOE $28,075
Router Proactive Service

PearnposaHue c Bbie3gom Ha MecTo B NA UBO88E $3,134
TeueHne 4-x 4aCoB, KPYrNOCyTOuHOe

oBcnyxueaHue 6e3 BbIXORHBIX,

nopaepxka obopygposanms, 5 net

PearnposaHime c Bble3goM Ha MecTo B NA UHB04E $6,310
TeyeHme 4-x yacos, 13 yacos B geHb 5

BHE¥ B HE[ento, MOopAEPXKA

ob6opypaosatms, 3 ropa
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HP 2 year Post Waranty 4-hour 24x7 4-
port Module Hardware Support

HP 3 year Critical Advantage L3
SN6000B 16Gb 48/24 Pwr Pck+ FC
Switch Service

HP 3 year Support Plus24 Networks
ONE Riverbed zI module Service

HP 3 year Support Plus with Defective
Media Refention StoreEasy 3830sb
Storage

HP 3 year 24x7 MSM720 Access
Controller Software Support

HP 2 year PW 4 hour 24x7 SL454x 1
Node Chassis Hardware Support

MocnerapanTuitHoe ofcnysusarme,
BLIE3A HO MECTO HA CrieAytoLLMit paBoumil
AeHb, nopaepxka obopyposaHms, 1 rog

HP 5 year Next business day P4500 G2
Multi-site SAN Solution Proactive Care
Service

HP 1 year 24x7 VMw vSphere Ess+ 1
year 9x5 Software Support

HP 1 year Post Warranty Next business
sl/gK‘Exchan e Networks HP 95/75xx

Firewall module Service

HP 3 year Proactive Care VMware View
Ent-Premier Upgrade 10Pk 3 year 9x5 E-
LTU Service

HP 3 year 6 hour Call-To-Repair 24x7
P6305/P6500 EVA Hard Disk Drive

Proactive Care Service

HP 3 year Critical Advantage L2
Defective Media Retension HP SL454X 2X

Chassis Service

HP 4 year 4 hour 13x5 3800 Switch
Hardware Support

HP 4 year Proactive Care with Defective
Media Retention Infiniband Group 6
Support

HP 1 year 4 hour 24x7 6602 G Router
Hardware Support

HP 5 Years Next business day Multilayer
Director Switch 9134 Fabric gwiich
Hardware Support

HP 4 year Compturace Data Protection
Service

HP 4 year 24x7 VMware Ent Plus
Accellit for 8 Processors License Support

MocnerapaxTuiiHoe obcnyxuearme,
pearMpoBaHme B TeyeHue 4-x 4acos,
ob6cnyxueanme 5 gHeit B Hepgento no 13
yacos, nogaepxka obopyposaHms, 1 rog

HP 3 year Critical Advantage L3
MSM320 Access Point Service

HP 4y 24x7 SGLX x86 2P SW Supp

HP 5 year Standard Onsite Response
Notebook Only Service

HP 5 year Critical Advantage Level 3
D2D4312 Backup System Support

HP 3 year Next business day Exchange
Plus 4200 Support

HP 3 year 24x7 SBC zl module powered
by Microsoft Lync tm SW Support

HP 5 year 24x7 ProCurve Wireless
Bridge Software Support

HP 1 year Post Warranty 4 hour 24x7
MSA 1500 Bundle Hardware Support

HP 3 year Critical Advantage L1
StoreEasy 3830 Service

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA
NA

NA

NA

NA

NA

NA

NA

Technology Services

UR224PE

UOX97E

UZ156E

U7V59E

UOQ63E

U7K29PE

H4610PE

U3V68E

UOB68E

U4N29PE

U1P49E

U3KO2E

U7W77E

HTO31E

U3R12E

U8D82E

UK442E

UQ932E

UT745E

UG890PE

HQ717E

U6X36E
U7C71E

HYO45E

HS732E

UY935E

UW959E

UB163PE

U7S61E

May 2013

$1,687

N/A

$1,774

$918

$342
$7,088

$212
$37,867

$252

$2,360
$258
$360
$31,990

$3,509

$6,735

$1,914

$8,165

$157
$35,214

$2,759

$381

$292
N/A

$23,856
$198
$7,460
$50
$3,350

$7,085
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HP 4 year Critical Advantage Level 2
DAT 72X10 Tape Autoloader Support

HP 3 year 4 hour 13x5 D2200sb
Hardware Support

HP 4 Year 6 hour Call to Repair
EnterpriseVirtual Array
146/300/400Gigabyte Hardware
Support

HP 1 year Critical Advantage L3
Network Software Group 145 Service

HP 3 year Next business day with
Defective Media Refention Proliant
ML11x Hardware Support

HP 1 year Critical Advantage L1
MDSJSOO Fabric Manager Server-1
MDS9500 Switch LT Support

HP 4 year 24x7 Software 1606 Switch
Advance Ext Proactive Care Service

HP deqr Post Warranty Next business
day Onsite Designijet 4530 Scanner
Hardware Support

HP 3 year Critical Advantage L1 with
Defective Media Retention Proliant
BL6xxc Service

HP 5 year Critical Advantage L1 VMw
vSphere Ess-Ess+ upgrade 3 year 9x5
Software Service

HP 3 year Critical Advantage L2 88xx
Router Service

HP 3 year Critical Advantage L3
VMware View Enterprise Bundle Addon
100Pk 9x5 Software Services

HP 5 year 4 hour 24x7 with Defective
Media Refention Proliant ML150
Proactive Care Service

HP 3 year Critical Advantage L3
Preconfigured 3U Rackmount Support

HP 3 year 4h 24x7 withDefective Media
Retention Proliant DL980w/ICE
Collaborative Support

HP 4 year 4-Hour Exchange Plus HP
MSR900 Router Support

HP 4 year Support Plus 24 MSA2000 G3
Snapshot 64 and Volume Copy Service

HP 5 year Critical Advantage L3
VMware View Enterprise Premiere
Upgrade 100Pk Software Service

PearnposaHue c Bbie3gom Ha MecTo B
TeyeHme 4-x yacos, 13 yacos B geHb 5
AHeM B Hepento, Noaaep>KKa
oBopygaosaHus, 5 net

HP 4 year 6 hour Call to Repair Proactive
Care 8212zl bundle Switch Service

HP 3 year Critical Advantage L1
StorageWorks MP Router Perf Extension
Support

HP 1 year Post Warranty Support Plus
with Defective Media Retention AiO400r
and AiO400t Storage

HP 3 year 6 hour 24x7 StoreEasy 3830

Call to Repair Proactive Service

MocnerapanTuittoe obcnyxuearme,
PEArMpoBaHMe B TeUeHMe 4-X YaCoB,
obcnyxwearue 5 gHeit B Hegento no 13
yacos, nopaep>kka obopyaosaHms, 1 rog

HP 5 year Next business day 3u Tape
Array Hardware Support

HP 3 year 4 hour 13x5 F1000 VPN
Firewall Appliance Hardware Support

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

HX616E

HP463E

UQ362E

HR427E

UK638E

HV451E

U3F20E

UT945PE

HV601E

UOH23E

UZ518E

U1D71E

U3AS51E

HQ131E

UIRTIE

UOUO%E

UVO50E

U1C84E

UBO64E

U2R80E

HW721E

UY603PE

U7S67E

UG937PE

US829E

HT126E

May 2013

N/A
$2,146

$585
N/A
$268
N/A

$11,032

$3,015
$2,261
N/A

$169,332

N/A
$2,618

$8,869

$6,302

$286
$5,228

N/A
$908
$17,693
N/A
$622
$3,741

$211

$2,175

$8,056
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Technology Services May 2013

HP 5 Year 6 hour 24x7 Call-to-Repair NA UP639E $9,395
D2D4100 Capacity Upgrade HW
Support

HP 3 year Critical Advantage L2 RHEL NA HNO44E $2,030
Srv 4 skt 1 Guest License inclds 24x7 3
year SW Support Service

HP 1 year Critical Advantage L3 DLT NA HQ138E N/A
External Drives Support

HP 4 year Critical Advantage L3 NA UOY55E N/A
P6305/ EVA 4400 Performance Advisor
Software LTU Software Service

HP 5 gecr Next business day Proliant NA U6D95E $1,744

DL360e Proactive Care Service

HP 1 year PW 24x7 6 hour Call to NA UX610PE $425
Repair w/Defective Material Retention
Proliant DL160 G6 HW Support

HP 4 year 6 hour Call To Repair NA UXO14E $18,855

ProCurve A75xx Switch Hardware

Support

HP 2 year Post Warranty 4 hour 24x7 NA UTN98PE $781

Proliant DL160 G6 Collaborative

Support

HP 4 year Next business day Proactive | NA U2M33E $207

Care MSM335 Access Point Service

I;P 3y 24x7 2hr callback Sup Cat SW NA U6W16E $26,222
tor

HP 3 year Proactive Care VMware NA UTW85E $4,952

vSphere Ess+-Ent+ Kit Upgrade 6 Proc 3
year 9x5 Software Service

HP 5 year Next business day with DMR | NA U3J35E $583
EVA4400 146GB to 400GB Hard Disk
Drive Proactive Care Service

HP 3 year Critical Advantage L1 Matrix | NA HWO032E $18,592
Operating Environment with Insight
Control 16 Server Service

HP 5 year 4 hour 24x7 P6300 EVA NA U3M14E $15,028
Starter Kit Proactive Care Service

HP 3 year 24 hour 24x7Defective Media | NA UTT18E N/A
Refention B6200 48TB UPG Kit

Hardware Support

HP 1 year 4 hour 24x7 7500SS| Module | NA HR761E $1,301
with 500 licenses Hardware Support

HP 4 year Critical Advantage L3 NA HW133E N/A

Microsoft System Center Essentials Server
Mgmt License 5 Pk-1Yr-SVC

HP 3 year 4 hour response 13x5 Onsite | NA UV236E $701
Designjet 111 Hardware Support
HP 4 year 4 hour 13x5 with Defective NA UW733E $3,448

Media Refention D2D4106 Capacity
Upgrade Hardware Support

HP 5 year 4 hour 13x5 MSM466-R NA UOR57E $762
Access Point Hardware Support

HP 1 year Next business day Exchange | NA U4D13E $1,273
Plus P-YP 7503/02 Switch Support

HP 5 yearSupport Plus with Defective NA U1T42E $26,064

Media Refention B6200 48TB UPG Kit
Hardware Support

HP 4 year Critical Advantage L3 NA HU389E $1,146
MSR920 Router Service

Texnuueckas noppepxkka MO, 10 NA U9269E $2,770
oBpaLyenuii, kpyrmocyTouHo 6e3

BbIXOOHbIX

HP 4 Years 4 Hour 24 hours days 1-7 | NA UJ98B1E $1,718
All-in-One SB600c HW Support

HP 1 year Critical Advantage L1 NA HU679E N/A
Network Software Group 230 Service

HP 1 year Support Plus24 Networks NA HR546E $1,860

MSR50 Router Service
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HP 1 year PostWarranty Next
businessday ChannelPartneronly

Remote+PartsExchange LsrJt
M9040/9050Supp

HP 1 year Post Warranty Travel Next
Business Day Onsite w/Accidental
Damage Protection NB Only SVC

HP 4 year 24x7 HP Insight Dynamics
without Insight Control gServer Software
Support

HP 4 years Critical Advanatge Level 2
EVA4400 with Switch Service

HP 3 year Proactive Care Proliant DL980
Support

HP 5 year Next business day Defective
Media Retention HP Inifiband group10
HW Hardware Support

HP 1 year Post Warranty Support Plus 24
StoreEasy 5530 Storage

HP 4 year Proactive Care with Defective
Media Refention Infiniband Group 11
Support

HP 3 year Next business day with
Defective Media Refention WS460c
Workstation Blade HW Support

HP 5 year 24x7 Support HP MDS ent
gockqge bladesystem License To Use
ofware Storage

HP 4 year 24x7 ProCurve V19xx
Software Support

HP 1 year 4-Hour Exchange Plus HP
MSR20 Router Support

HP 4 year Next business day IO
Accelerator for c-Class Enclosure
Hardware Support

HP 4 year 24x7 FCIP MPR LTU Software
Support

HP 1 year Critical Advantage 12
SN600OB 16Gb 48/24 FCgSwitch

Service

HP 3 year Critical Advantage L1
MSA%OOO Snapshot 8-64 Upgrade

Softwarelicense to use Service

HP 4 year Critical Advantage L1 VMw
vControl Ops Adv 25VM 3year 9x5

Software Service

HP 1 year PW 24x7 6 hour Call to
Repair w/Defective Material Retention
Proliant ML330 G3 HW Support

HP 4 year Critical Advantage L1
MSM422 Access Point Service

HP 5 year 6 hour Call to Repair 24x7
ProlLiant DL320e Hardware Support

HP 1 year 4 hour 24x7 75/95xx Load
Balancing Module Hardware Support

HP 3 year Critical Advantage L3 Catalyst
4400 License to use Software Service

HP 3 year Critical Advantage L3
Network Software Group 203 Service

HP 1 year Post Warranty Return LaserJet
M42‘.>yMu|ﬁfunction printer Service

HP 5 year Next business day Proactive
Care 8206zl bundle Switch Service

HP 4 year 4 hour 24x7 X1800 with MSA
Network Storage System Proactive Care
Service

HP 5 year 24x7 Network Software
Group 110 Proactive Care Software
Service

NA

NA

NA

NA

NA

NA

NA

Technology Services

HY742PE

UQ815PE

UK619E

HT529E

U3QOOE

U7C12E

U7W54PE

U3R84E

UR520E

HPO34E

UV790E

UOTO4E

UP560E

US734E

UOY14E

HW747E

UOHOOE

UX682PE

HT957E

U6F45E

HR751E

U7Y48E

HR452E

U5Z47PE

U2R66E

U3Z43E

U2V14E

May 2013

$1,554

$189
$3,897

$13,400
$4,640

$48,049

$2,872

$110,872
$140
$5,312

$5
$316

$1,622

$12,759

N/A
N/A
N/A
$587

$390
$916
$1,356
$26,158
$21,014
$92
$8,761

$6,068

$255
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Technology Services May 2013

HP 3 year Critical Advantage NA HV719E N/A
L2w/ Sefeciive Media Retention Proliant
DL38x(p) w/Insight Control SVC

HP 1 year 4 hour 13x5 Advanced NA UON27E $546
Services z| Module with VmWare
vSphere Platform Hardware Support

HP 5 year Nbd onsite with Accidental NA UL848E $522
Damage Protection and Defective Media
Retention NB Only Service

PearnposaHue c Bbie3goM Ha MecTo B NA UB062E $908
Teuenune 4-x yacos, 13 yacos B geHb 5

[HeH B Hepento, noaaepxka

obopygosarms, 5 net

HP 3 year Next business day c3000 NA U3P16E $2,213
Enclosure with Insight Control Proactive
Care Service

HP 1 year 4 hour 24x7 1700-8G Switch | NA HRQO5E $19
Hardware Support

HP 1 year Next business day Exchange | NA U4E58E $149
Plus 5500-48 No EI/SI/HI Support

HP 3 year Critical Advantage L2 Catalyst | NA U7Y24E $9,868
4200 License to use Software Service

HP 4 year 6 hour Call to Repair Proactive | NA U2U41E $907
Care 2620 Switch Service

HP 4 year 9x5 VMw vSphere Ess+ NA UOG28E $2,117
3xVSA 3 year 9x5 Software Support

HP 4 Year Next business day LTO NA US851E $2,992
Autoloader HW Support

HP 5 year Critical Advantage Level 2 NA HX582E $5,915
Tape Array 5300 Support

HP 1y Delivery ﬁ'dn - 180 proactive sve | NA UOV29%E $53,028
credits- std Bus hrs/days-excl HP hol-

HPN centric environmt

HP 1 year Post Warranty Next business | NA UTN76PE $258
day Proliant DL120 G6 Collaborative

Support

HP 5 year Critical Advantage L1 P4900 | NA U5Z26E N/A
G2 SSD SAN Service

HP 4 year 4 hour Exchange Plus 12504 | NA U7M28E $17,696
Switch Support

HP 3 year Critical Advantage 12 NA UZ812E $719
MSR920 Router Service

HP 4 years Critical Advanatge Level 1 NA HT497E $25,652
with DMR EVA4400 with Switch Starter

Kit Service

HP 5 year 6 hour call to repair 24x7 NA U3E30E $12,805

MSA 2000 G3 SAN Starter Kit Proactive
Care Service

HP 4 year Next business day Proactive | NA U2R74E $9,956
Care 3212zl bundle Switch Service

HP 5 year Critical Advantage L1 1810G | NA HT926E $582
switch Service

HP 3y 24x7 DP Inst Recovery 10TB SW | NA UY369E N/A
Supp

HP 2 year Post Warranty 4 hour 24x7 | NA UM628PE $2,261
ProlLiant DL380 G3 Hardware Support

HP 3 year 24x7 Insight Control for Linux | NA U3D77E $1,096
Blade 8 Server Proactive Care Service

HP 4 year Next business day Proactive | NA U2Q21E $71
Care %xx Wireless Router Service

PearnposaHue c Bbie3gom Ha MecTo B NA U9271E $610
TeueHme 4-X 4aCcoB, KPYrIOCYTOMHOE

oBcnyxueaHue 6e3 BbIXORHBIX,

nopAep>xka obopyaosarus, 3 roaa

HP 5 Years 4 hour 13x5 MDS 9134 NA UK443E $13,864
Fabric Switch Hardware Support
HP 5 year Critical Advantage L2 NA HU692E $132,851

Network Software Group 235 Service
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HP 3 year Travel Next Business Day
Onsite with Accidental Damage
Protection Notebook Only SV

HP 5 year Critical Advantage L2
Network Software Group 245 Service

HP 3 year Critical Advantage L1 iLO
Advanced Pack for Blade Service

HP 4 year 6 hour 24x7 Defective Media
Retension SL454X Gen8 Tray 1x Call to

Repair Proactive Service

HP 5 year 4 hour 24x7 P4300 G2
Storage Systems Proactive Care Service

HP 1 year Critical Advantage L3 1606
Extension SAN Full Switch Support

HP 4 year 6 hour Call-To-Repair P6300
EVA HDD Hardware Support

HP 4 year Critical Advantage Level 2
with Defective Media Retention P4300
G2 SAN Solution Service

HP 3 year Next business day with
Defective Media Retention D2D4106 Bup
System Hardware Support

HP 1 year Post Warranty 4 hour 13x5
w/ Defective Media Retention ProLiant
BL685cG6 Hardware Support

HP 3 year Critical Advantage L1 DCM
Controller Service

HP 4y HPSD
ProactiveCarePersonalizedSUPP

HP 4 year 24x7 Network Software
Group 205 Proactive Care Software
Service

HP 4 year 4 hour 24x7 Proactive Care
64xxcl-6XG Series Service

MocnerapaxTuittoe obcnyxuearue,
POCLIMPEHHAR KPYINOCYTOYHAS
MOAEPKKA CHCTeMbI XpaHeHus (Support
Plus 24), 1 rop,

HP 4 year Critical Advantage L2 w/DMR
80GB |0 Accelerator for BladeSystem
Support

HP 1 year Post Warranty Next business
ay w/ Defective Media Retention

BL460c G7 Collaborative Supp

HP 5 year Critical Advantage L2 with
Deffective Media Retention MSA2300
Package Cluster Service

HP 1 year Post Warranty Support Plus
P4905 G2 SSD SAN Storage

HP 1 year Critical Advantage Level 1
X1800 Network Storage System Service

HP 4 year 24x7 ProCurve 1700-24G
Hardware Support

HP 3 year Next business day D2D4004
Backup System HW Support

PearnposaHue c Bbie3nom Ha MecTo B
TeyeHue 4-x 4acoB, KPYrIOCYTOUHOE
obcnyxuearne 6e3 BLIXORHBIX,
noapepxka obopyaoeaHus, 5 net

HP 1 year 24x7 MSM760 Access
Controller Software Support

PearnposaHue c Bbie3nom Ha MecTo B
TeyeHue 4-x 4acoB, KPYrIOCYTOUHOE
oBcny>xuearne 6e3 BLIXORHBIX,
noapepxka o6opyaoeaHus, 3 ropa

HP 5 year 4 hour 24x7 Proliant DL380e
with Insight Control Proactive Care
Service

HP 1 year Post Warranty 4 hour 24x7
Proliant DL385 Gé Collaborative
Support

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

UQS31E

HU708E

HV982E

U7K81E

U3U66E

HQ884E

HN728E

HX986E

UW687E

UQJ55PE

HU392E

U6X05E

U2V85E

U2K38E

UA492PE

HXO81E

U6J44PE

HX161E

U5Z40PE

HX829E

UR833E

UL467E

UE487E

HS509E

U2861E

U6G75E

U6B75PE

May 2013

$296

$300,012
$105

$1,153

$10,539
N/A
$435

$13,754
$2,800
$683

$7,741
$71,951

$30,195
$3,374
$6,706
$10,016
$479
$39,697

$5,105
N/A
$145
$1,051

$2,203

$210

$4,950

$3,573

$1,118

129



HP 1 year Post Warranty 4 hour 24x7
with Defective Material Retention Proliant
DL185 G5 HW Support

HP 4 year Critical Advantage L3
Defective Media Retention P4900 G2
SSD SAN Service

HP 1 year Post Warranty 4 hour 24x7
with Defective Material Retention Proliant
ML150 G6 HW Support

HP 3 year 4 hour Exchange Plus M220
Access Point Support

HP 3 years Critical Advantage Level 1
P6305 EVA Starter Kit Service

HP 4 year Support Plus w/DMR X1800
w/ MglA Storage System Service

HP 5 year 6 hour 24x7 Call To Repair
Proliant DL980 Hardware Support

HP 3 year 6 hour Call To Repair 24x7

Virtual Connect Proactive Care Service

HP 3 year 4 hour 13x5 SN6000
Stackable 24-port FC Switch Hardware
Support

HP 4 year 4 hour 24x7 Proliant
DL36x(p) Collaborative Support

HP 3 year Support Plus 24 ProCurve
S10xx Appliance Service

HP 1 year 9x5 Nuance eCopy
ShareScan Suite Vol 1 Packag License
Software Support

HP 4 year Next business day Onsite
Designjet T770 44-inch Hardware
Support

HP 3 year 6 hour Call to Repair
MSM430 Access Point Hardware
Support

HP 5 year 24x7 ProCurve Chassis12
Hardware Support

MocnerapaxTuittoe obcnyxueanue,
PEArMpoBaHMeE B TEUEHME 4-X YOCOB,
obcnyxweanue 5 gHeit B Hegenio no 13
yacos, nopAep>kka obopyaosaHms, 1 rog

HP 3 year Critical Advantage L2 MSA
2000 RM (TC399A) Software Service

HP 4 year 24x7 CA EVA4400 Unlim LTU
Support

HP 3 year 4-Hour Exchange Plus 4200
Support

HP 3 year Critical Advantage Level 3
EVA gOOO Loop Switch Service

HP 5 year 6 hour 24x7 P4900 G2 SSD
Proactive Service

HP 1 Year Post Warranty Support Plus
EnterpriseVirtual Array4400 Eiarter Kit
Service

HP 1 year 4-Hour Exchange Plus
MSM;éO Access Controller Support

HP 1 year Critical Advantage Level 1
Data gro’rec’ror Express Backup Server
Upgrade from DPX Basic Sup

HP 3 year Support Plus 24 StoreVirtual

HP 3 year Critical Advantage L3
Network Software Group 205 Service

HP 3 year 4 hour 24x7 with DMR 2408
FCoE Converged Switch Proactive Care
Service

HP 1 year 4-Hour Exchange Plus HP
Wireless Bridge Support

HP 3 year 24x7 ProCurve MSM320
Hardware Support

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

UX645PE

U5Z19E

UX555PE

U7T24E

HT385E

US494E

UV294E

U6H72E

UU228E

U1J67E

UW104E

UONSOE

US250E

UY970E

UR921E

UBY08PE

U6V43E

US615E

HS733E

HR140E

U5Y76E

UQ414PE

UOT20E

HY259E

UBAGLSBE

HR454E

UTF79E

UOT12E

UN684E

May 2013

$444
N/A
$348

$87
$10,037
$4,067
$14,142
$793

$1,083

$1,868
$8,512

$504
$1,224
$364

$4,895

$1,340

N/A
$16,801
$316
$15,148
$24,641

$3,523

$774

N/A

$2,532
$21,033

$9,825

$56

$11
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Technology Services May 2013

HP 5 year Next business day B Series NA U3HO2E $19,974
8/40 SAN Switch Power Pack Proactive
Care Service

HP 3 year 6 hour Call to repair 24x7 NA U3E70E $7,955
with DMR B Series 8/40 San Switch
Proactive Care Service

HP 5 year 6 hour Call to Repair Proactive | NA U2U60E $4,659
Care MSM720 AC Service
HP 3 year Critical Advantage L3 with NA HV620E $2,079

Defective Media Retention Proliant
BL2xxc Service

HP 3 year Critical Advantage L2 NA HN325E $3,686
MDSJ] 00 Fabric Server-1MDS9100
Support

HP 4 year 4 hour 13x5 with DMR NA US149E $5,426
Proliant DL785 G6 Server Hardware
Support

HP 2 year Next business day Onsite NA UN383E N/A
Designjet T1120 SD-MFP Hardware
Support

Pearnposanue c Bbie3pom Ha MecTo B NA UF220E $1,087
TeyeHue 4-x 4aCcoB, KPYrIOCYTOUHOE

obcnyxueaHue 6e3 BbIXOAHBIX,

noppepxka obopynosaHus, 5 net

HP 3yr 4hr 13x5 Defective Media NA UP308E $1,478
Retention Modular Smart Array 2300
SAN Upgrade Kit Hardware Support

HP 4 year Critical Advantage Level 3 NA HX861E $5,066
X3400 Network Storage Gateway

Service

HP 5 year 4 hour 24x7 <7000 Enclosure | NA U3C35E $3,101
Proactive Care Service

HP 1 year Post Warranty 4 hour 24x7 NA U4615PE $1,155
Proliant DL580 G1 Hardware Support

HP 1 year Post Warranty 4 hour 24x7 NA UF446PE $1,259
Proliant DL360 G2 Hardware Support

HP 4hxec1r 24x7 VMw VCnir Capacity IQ | NA UOD51E $896
25VM 3 year 9x5 Software Support

HP 4 year Next business day Proactive | NA U2QQ93E $77
Care M200 802.11n Access Point

Service

HP 3 year Next business day Exchange | NA HS628E $1,571
Plus 5412zl chassis Support

HP 3 year Critical Advantage L1 SL454x | NA U7J61E $24,774
1 Node Chassis Service

HP 3 year 4 hour 13x5 with Defective NA UW582E $2,737

Media Retfention EVA 200/400GB
Hardware Support

HP 4 year Next business day MDS 9134 | NA HX516E $10,981
Fab Switch Proactive Care Service

Obcnysusarme Ha mecte Ha cnepytoupin | NA UK238E $1,582
paBoumit feHs, nopAepKKa
o6opygaosaHus, 5 net

HP 5 year 6 hour CTR ProCurve 1700- | NA UW397E $292
24G Hardware Support
HP 4 year 6 hour24x7 SN6500B | NA UBHO9E $36,034

16GB Pwr Pak FC Switch Call to Repair

Proactive Service

HP 5 year 4 hour 13x5 6802 NA UBF49E $21,263
Router Hardware Support
HP 3 years Critical Advantage Level 1 NA HT382E $357
P6305 EVA Hard Disk Drives Service
HP 2 year Post Warranty 6 hour 24x7 NA UT287PE $1,353

Call to Repair Dual Pack 3Gb SAS BL
Switch Hardware Support

HP 5 year 6 hour 24x7 Call-to-Repair 1TU | NA US821E $5,333
Tape Array Hardware Support

YCTaHOBKA CTOEK U [OMNOMHUTENBHbBIX NA U2871E $446
cToeuHbIX onumit (kaxpas pabora)
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HP 4 year Next business day B Series
4/24 c-class San Switch Proact Care
Service

PearupoBaHue ¢ Bbie3noM Ha MecTo B
TeyeHue 4-x 4acoB, KPYrIOCYTOUHOE
oBcnyxueaHue 6e3 BbIXORHbIX,
nopgepka o6opyaosanms, 4 rona

HP 4 year 4-hour 13x5 8-port Module
Hardware Support

HP 4

Blade
HP 4 Years Support Plus X3820 Network

Storage System Service

HP 1
with

ear Support Plus P4800 G2
gysfem AN Solution Storage

ear Post Warranty 4 hour 13x5

efective Material

Disk Encl HW Supp

HP 1 year Critical Advantage L1 B6200
Replication license Software Service

etention D2000

MocnerapaxTuiiHoe obcnyxuearme,
pearMpoBaHme B TeyeHue 4-x 4acos,
o6cnyxueanme 5 gHeit B Hepgento no 13
yacos, nogaepka obopyposaHms, 1 rog

HP 4 year 4 hour 13x5 Networks 7510
Switch Hardware Support

HP 1 year Critical Advantage L1 Proliant

BL4xxc Service

DMR, 6 uacos, 24 x 7, oBpalienme 3a
PEMOHTOM, NoapepXka 0B0pyROBaHMS, 5

roga

O6cny>xmBaHmMe HO MECTE HO CrieAYIOLMit

paBoumit feHsb, nopAepKKa
o6opypaosaHus, 5 net

HP 5 year 24 hour 24x7 CTR SL454X 3x

Chassis Hardware Support

HP 5 year Next business day EVA
200/400GB SSD Hardware Support

HP 3
DMR
ICE S

ear 6 hour call fo repair 24x7 with
groactive Care Proliant DL980 with

upport

HP 5 year Next business daé + Defective

media refention Scanijet 85

Support

HP 4 year Critical Advantage L1 M6625
400GB 6G SAS SFF (2.5-inch) SSD
Service

HP 5
MSM

HP 4
24x7y

0fn 1

ear Critical Advantage L2
;65 Mobility Controller Service

HP 5 year 4 hour 13x5 Networks 9512
Switch Hardware Support

ear 6hr Call To Repair
withDefective Media Retention

3Phase Parallel UPS Proactive Care SVC

HP 5
Care

{ecr Next business day Proactive
9xx Switch Service

HP 1 year Post Warranty Next business
day Proliant ML530 G1 Hardware
Support

HP 5 year Critical Advantage Level 1
D2D4324 System Service

HP 5 year 24x7 24 hour Call to Repair
8/24 SAN Switch Hardware Support

HP 1 year 4 hour 24x7 MSM710 Access

Controller Hardware Support

HP 5 year 4 hour 24x7 DL380 G4
Storage Server Proactive Care Service

HP 1 year Post Warranty Support Plus
X5000 Network Storage System

HP 5

A75xx Switch

year Supgort Plus 24 ProCurve

ervice

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

UB118A

HX426E

UR227E

HPQ68E

US808E

UYO10PE

UTUO7E

UE270PE

HP783E

HV582E

UH854E

UAOO%E

U6Y67E

UW599E

U3Q33E

HZ729E

UTV18E

U4E46E

HP766E

U3D19E

U2P68E

U4581PE

HY149E

UT160E

HS517E

U4A70E

UTR6TPE

UXOO09%E

May 2013

$1,892

$1,635

$1,512
$11,240
$5,687

$944

N/A

$496

$21,094
N/A

$1,844
$1,108

$10,586
$3,167

$12,001
N/A
N/A

$13,487
$70,734

$25,405

$88

N/A

$42,118
$3,158
$130
$7,561
$4,451

$17,890
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Technology Services May 2013

HP 1y PW Nbd Troy LaserJet 4515 HW | NA UK696PE $400
Supp
HP 3 year Critical Advantage L3 Virtual | NA UTPO9E N/A

System CV2 Citrix Basic DAS 200 Users
Software Services

HP 1 year Post Warranty Support Plus 24 | NA UY815PE $15,032
with Defective Media Retention P4800
BladeSystem SAN Storage

HP 5 year 24x7 MSM720 Access NA UOQ83E $549
Controller Software Support

HP 1 year Networks S2xx Appliance NA HR703E $14
Software Support

Ycranoska u 3anyck cepsepos Proliant NA U4523E $366
(kaxpas pabora)

HP 1 year PW 24x7 6 hour Call to NA UX728PE $1,408

Repair w/Defective Material Retention

Proliant ML370 G5 HW Support

HP 4 year 24x7 2620 Switch Software | NA HS996E $13
Support
HP Syear 4 hour 24x7 IO with Defective | NA UP577E $4,279

Media Retention Accelerator for c-Class
Enclosure HW support

HP 4 year Next business day Exchange | NA HS927E $31
Plus E-MSM317 Access Point Support
PearuposaHue c Bbie3nom Ha MecTo B NA UF804E $11

TeueHue 4-x 4aCoB, KPYrIOCYTOUHOE
oBcnyxueaHue 6e3 BbIXORHBIX,
nopgepka o6opyaosanms, 3 roaa

HP 5 year 24x7 ProCurve 2724/6xx NA UR858E $946
Hardware Support
HP 5 yr 6 hour Call to Repair Proactive | NA U2R36E $5,819

Care Alliance ONE zl module with
Riverbed Steelhead Service

HP 4 year Support Plus 24 with Defective | NA UW640E $6,567
Media Retention HP P2000 G3 MSA
SAN Kit Hardware Support

HP 4 year Critical Advantage L2 w/DMR | NA HXO088E N/A
Nexus 5000 4p FC Plus 4p 10GbE

Module Support

HP 2 year Post Warranty 4 hour 24x7 | NA UM558PE $473
Proliant ML110 G4 Hardware Support

HP 4 year Critical Advantage Level 1 NA HX684E $6,694

with Defective Media Retention D2D2
Backup Solution Service

HP 4 year Support Plus24 with Defective | NA UVO51E $5,814
Material Retention MSA2000G3
Snapshot 64 Volume Copy Service

HP 4 year Next business day Exchange | NA HS702E $186
Plus 3100 Support
HP 3 year Proactive Care VMw vSphere | NA U7D72E $542

2x Ent 1P 1xIC 3 year Software Service

PearnposaHue c Bbie3gom Ha MecTo B NA U9355E $5,159
TeueHne 4-x 4aCoB, KPYrNOCyTOuHOE

oBcnyxueaHue 6e3 BbIXORHBIX,

nopaepxka obopyrosanms, 4 roga

HP 4 year 24x7 Network Software NA U2V37E $15,056
Group 190 Proactive Care Software

Service

HP 3 year 24x7 Microsoft System Center | NA U3EO7E $76
Essentials Server Mgmt License 5 Pk-

3year Proactive Care SVC

HP 1 year Post Waranty Next business | NA US537PE $1,506
day MDS600 Hardware Support

HP 5 year Support Plus PA000 1 Node | NA UV336E $3,493
Unified NAS Gateway Service

HP 4 year Support Plus P4300 G2 NA UT414E $4,765
Storage System Hardware Support

HP 3 year 6 hour Call to Repair Proactive | NA U2T23E $3,557

Care 5500-48 S| Switch Service
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HP 3 year Critical Advantage L3 8/80
Power Pack+ 48-ports SAN Switch
Support

HP 3 year Support Plus 24 ProCurve
MSM%O Access Controller Service

HP 4 year 4 hour 24x7 SN6000 24-p FC

Switch Proactive Care Service

HP 4 year 4 hour 24x7 with DMR MSA
2300tc SAN Starer Kit Proactive Care

Service

HP 3 year 6 hour Call-To-Repair 24x7
LTO Autoloader Proactive Care Service

HP 4 year Next businessday Onsite plus
maximum 4 maint.kit replacement

LaserJet M5025MFP Support

HP Installation and Startup P4800 2-
Node BladeSystem Service

HP 3 year 6 hour CTR ProCurve
MSM;()O Access Controller Hardware
Support

HP 4 year Critical Advantage L3
Network Software Group 180 Service

HP 3 year 6 hour Call to Repair Proactive
Care 51xx Switch Service

HP 3 year Critical Advantage L2 VMw
vSphere Ent Kt 6P 3 year 9x5 Software
Service

HP 1 year Post Warranty Next business
day w/Defective Media Retention
ProliantBL495cG6 Hardware Sup

HP 3yr 4hr 24x7 ProCurve E55xx Switch
HW Support

HP 3 year 24x7 24 hour Call to Repair
3u Rackmount Tape Array Hardware
Support

HP 5 year 6 hour 24x7 Call to
Repair 680% Router Hardware Support

HP 4 year 4 hour 13x5 SN6500B
16GB FC Switch Hardware Support

HP 5 year Next business day Proactive
Care 302.11 Wireless Bridge Service

HP 3 year Critical Advantage L2 1U USB
Tape Array Support

HP 3 year 6 hour Call-To-Repair 24x7
EVA4400 with Switch Starter Kit new

Proactive Care Service

HP 3 year Next business day Exchange
ProCurve MSR30 Router Hardware
Support

HP 1 year 24x7 Networks Software
Group 180 License Support

HP 1 year 24x7 Networks Software
Group 100 License Support

HP 5 year 6 hour 24x7 D2200sb G2
VSA bundle Call fo Repair Proactive
Service

HP 1 year Post Worron_lly 6 hour 24x7
Call to Repair DL980 CTO Hardware
Support

HP 1 year 4-Hour Exchange Plus HP
10505 Switch Support

HP 5 year 4 hour 13x5 10508 Switch
Hardware Support

HP 4 year Critical Advantage L3 with
Defective Media Retention Proliant
BL6xxc Service

HP 4 year Critical Advantage Level 2
Basic Upgrade to DP Express for 1 Sever
Software Support

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

HROOQE

UN642E

U3G84E

U3E55E

U3S58E

UN491E

UUO98E

UWSI17E

HUG605E

U2N91E

UOCO2E

UOK33PE

UV921E

UT359E

U8F52E

UBGA43E

U2L62E

HN131E

U3L46E

UX150E

HR808E

HR776E

UBCI10E

UBB64PE

UOS74E

HT109E

HV609E

HY255E

May 2013

$45,407

$524
$3,350

$7,636

$6,140

$1,985

$3,615

$3,291

$9,030
$1,858

N/A
$282

$1,996

$3,331

$36,156
$8,922
$340
$1,853

$21,075
$1,006

$1,576
$9

$10,128
$4,106

$9,409
$42,440

$3,882

N/A
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HP 5 year 24x7 7500SSL Module with
500 licenses Software Support

HP 3 year Critical Advantage L2 MSR30

Router Service

HP 1 year 6 hour Call to Repair Stack48
Switch Hardware Support

HP 1 year Critical Advantage L2 MDS
9200 Enterprise Package-1"MDS 9200
Switch Support

HP 1 year Post warranty Next business
day Modular Smart Array 2000 with
switch HW Support

HP 2 year Post Warranty Next business
day Onsite Designjet T11x0 MFP HD-
MFP Hardware Support

HP 5 year Next business day Proliant
ML310e Collaborative Support

HP 4 year 24x7 Software Business Copy
EVA6000 Unlimited LTU Proactive Care
Service

HP 3 year Next business day X1400
Network Storage System Proactive Care
Service

DDN Critical-1000 Support

HP 2 year Post Warranty 4 hour 24x7
Proliant BL465c G7 Hardware Support

HP 5 year 6 hour 24x7 Call to Repair
with Defective Media Retention BL2x2xxc
Server Blade HW Support

HP 4 year Next business day Call to
repair Proliant BL4xxc Server Hardware
Support

HP 1 year Post Warranty Support Plus
with Defective Media Retention ML310
Storage Server Service

HP 3 year 6 hour Call to Repair 24x7
w/Detective Media Retfention Proliant

DL320e Proactive Care SVC

HP 4 year 6 hour Call-To-Repair 24x7
EVA4400 Enclosure M6412A Proactive
Care Service

HP 4 year 4 hour 24x7 Proliant DL120

Proactive Care Service

HP 3 year 24x7 6 hour Call fo Repair
with Defective Media Retention Proliant
MicroServer HW Support

HP 5 years Critical Advantage Level 1
DCMEVA4400 Upgrade to Unlimited
LTU Service

HP 4 year Critical Advantage Level 3
D2200sb and P4000 VSA bundle

Service

HP 3 year Critical Advantage
L3w/Defective Media Retention Proliant
DL38x(p) w/Insight Control SVC

HP 3yr 6éhr Call to Repair
DefectiveMediaRetention
ModularSmartArray 2300 SAN Upgrade
Kit HW Support

HP 4 year Critical Advantage L3 B6000
Switch Assembly Service

HP Deliv SVC Door/Dock NB
HP 5 year 4 hour 24x7 Proliant DL320

Proactive Care Service

HP 3 year Support Plus 24 Insight
Control Proliant DL370 Service

HP 5 year Next business day MSA2000
G3 Array Hardware Support

HP 3 year Next business day SL454x 1

Node Chassis Proactive Service

NA

NA

NA

NA

NA

NA

NA

NA

NA

4U
NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA
NA

NA

NA

NA

Technology Services

UT488A

ZD021A

HNO13E

UZ524E

HR898E

HN295E

UN323PE

UT793PE

U6GO3E

U3H47E

U3Y82E

U6J37PE

UK599E

ULB53E

UY182PE

U6F10E

U3K78E

U3B87E

UR495E

HT468E

HY128E

HV720E

UP310E

U1T86E

U3CO2E

UR310E

UW573E

U7J57E

May 2013

$3,726
$6,004
$876

$1,216
$1,185
$4,709

$337

$19,774
$1,199

$2,475
$990

$2,752
$329
$557
$1,539
$4,441

$1,255

$484
$8,546
$15,277
N/A
$2,342

$6,956

$37
$2,453

$1,402
$3,200

$7,415
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HP 3 year 24x7 VDI Starter Kit 10VMs
License Support

HP 5 year Critical Advantage L1 Proliant
DL78g G6 Server with ICE Service

HP 4 year Critical Advantage L2
Defective Media Retention StoreEasy
3830sb Service

HP 4 year 4-Hour Exchange Plus 8212zl
chassis Support

HP 5 year 4 hour 13x5 with Defective
Media Refention BL4xxc Server Blade
Hardware Support

HP 4 year Critical Advantage L2 S5500
A5 VKN module Service

HP 4 year Next business day w/
Defective Media Retention P4300 SAN
Expasion Node Proactive Care SVC

HP 3 year Critical Advantage L1 5406zl

bundle Switch Service

HP 5 year Next business day Proliant
DL385e Hardware Support

HP 3 year Critical Advantage L3
Network Software Group 120 Service

HP 4 year 9x5 VMw vShield Application
25VI\X3 year 9x5 Software Support

HP 1 year Post Warranty 4 hour 24x7
Proliant DL580 G7 Hardware Support

HP 4 year Critical Advantage Level 2
D2D4312 Backup System Support

HP 1 year Post Warranty Next business
day Exchange Networks HP 28xx Switch
products Service

HP 1 year Critical Advantage L2 P4900
G2 SSD Service

HP 5 year 4 hour 24x7 ProCurve V28xx
Switch Hardware Support

HP 1 year Post Warranty Support Plus
Proliant DL 380 Storage Server Service

HP 3y 24h CTR 24x7 wDMR ML310e
HW gup
HP 5 year 4 hour 24x7 with Defective

Media Retention Proliant DL980
Hardware Support

HP 4 year Next business day Proliant
DL78§ G6 Collaborative Support

HP 4 year 4-Hour Exchange Plus 5406z|
bundle Support

HP 5 year 4 hour 24x7 ProCurve E42xx
Switch Hardware Support

HP 3 year Critical Advantage 12
Continuous Access EVA4400 Upgrade to
Unlimited LTU Service

HP 3 year 9x5 VMware vSphere STD DR
1 Processor No media License Software
Support

HP 4 year 6 hour Call to repair 24x7
with gMR B Series 8/80 San Switch

Proactive Care Service

HP 1 year Critical Advantage L2 VMw
vCntr SRM Std 25VM 1 year 9x5

Software Service

HP 4year Critical Advantage Level 1
VMW vCentr FouNDation for
vSphere3y9x5NM License
SoftwareSupport

HP 4 year Critical Advantage L2 with
Defective Media Retention Proliant

SL6000 Service

NA

NA

NA

Technology Services

USO98E

HY605E

U7V69E

HS639E

UKO82E

HV072E

U3V88E

HU269E

UGEGTE

HR418E

UOE38E

U6K43PE

HY042E

U4M78PE

U5Y32E

UWO26E

UC563PE

U6G26E

UX142E

UTP96E

HS743E

UX203E

UZ654E

UW202E

U3F82E

UOC62E

HW383E

HV888E

May 2013

$1,398
$34,164

$6,338

$10,659

$1,140

$13,161

$7,186

$7,982
$870
$276
$993
$1,240
$12,185

$31

N/A
$91
$1,348
$551

$9,434

$4,479
$4,091
$623

$9,725
$1,276
$19,215
N/A

N/A

$5,804
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HP 5 year 6 hour Call To Repair
ProCurve A75xx Switch Hardware
Support

HP 1
with

ear Post Warran
efective Material

4 hour 13x5
etention Proliant

ML150 G5 HW Support
HP 5 year Next business day Exchange

Plus

P 66,/88xx Firew

Support

HP 1 year Post Warranty Support Plus 24

with

all module

efective Media Retention P4300
G2 System Service

HP 5 year 4h 24x7 Moonshot
1500 Chassis Entry Collaborative
Support

HP 5 year Critical Advantage L1w/DMR
4/256 SAN Director 32 Part 4G
Remarketed Blade Support

YcTpaHeH1e HencnpasHOCTH B TeueHne 6
YOICOB C MOMEHTA 30MPOCA O PEMOHTE,
obcnyxueanme 5 gHelt B Hepgento no 13
yacos, nopAepxka o6opyroeaHks, 3

roga
HP 3

Care
HP 3
with

Back

HP 4 year 6 hour Call to Repair Proactive

Service

\ﬁar Next business do?/ Procactive
y

etworks Power Supp

ear Critical Advantage Level 3
gMR StorageWorks D2D4004

up System Service

Care 8805/08/12 router Service

HP 4 year Catalyst 4200 License to use
Proactive care Software Service

HP 4 year 4 hour 24x7 5900-48 switch
Hardware Support

HP 3 year Next business day Proliant
ML350(p) Collaborative Support

HP 1

year Post Warran

Exchange Officelet Pro
Multi-Function Printer Service

I% Standard
476/X576

PaclmpetHas kpyrnocytouHas
nopaepxka (Support Plus 24) OC
Microsoft gns cepsepos Proliant, 3 ropa

HP 4 year Support Plus24 BLc7000
Matrix Expansion Service

HP 5 year 4 hour 24x7 HP 10512 switch
Hardware Support

HP 5
MDS

ear Critical Advantage L2
J] 34 with kit for 48-Port Solution
Support

HP 4 year 24x7 VMWare vCenter
Standard for vSphere License Support

HP 4 Year Next business day DAT
Autoloader HW Support

HP 5 year 6 hour CTR 24x7 w/ DMR
X1600 Network Storage System
Proactive Care Service

HP 4 years Critical Advantage Level 1
MR EVA4400 SAN for Blades

with
Servi

ce

HP 4 year 6 hour Call To Repair 24x7

Proliant BL4xxc Proactive Care Service

HP 3 year 24x7 MSR900 Router
Software Support

HP 5 year Next business day SN6000B
16Gb 48/24 FC Switch Hardware
Support

HP 3 year Critical Advantage Level 3
EVA 450-1TB HDD Service

HP 4
25VM

ear 9x5 VMw vShield SecSuite
3 year 9x5 Software Support

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

U5721A

UXO015E

UX548PE

UOS35E

UY192PE

U6L45E

HV397E

U2J53E

HX706E

U2P91E

U7Y34E

U5Y10E

UTK52E

U6Z49PE

U4557E

UMB860E

U6N50E

HW943E

USO79E

US846E

U3Z17E

HT501E

U3B21E

UY875E

UOY32E

HR137E

UOE70E

May 2013

$23,192
$315
$6,905
$2,069
$20,028
$21,960

$727

$509

N/A

$196,122
$11,629
$14,281
$110

N/A
$2,388

$8,570
$75,473

$52,760

$6,071
$1,438

$4,355
$16,638

$1,918
$41

$3,737

$1,466

$2,318
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HP 3 year Critical Advantage L2 RHEL
High Availability 4 skt 3 year License
So?twcre Support Service

HP 1 year Post Warranty 4 hour 24x7
w/Defective Media Retention ProLiant
DL165 G5 Collaborative Supp

HP 1 year 24x7 VMw vSphere Ent + Kt
6P 1 year 9x5 Software Support

HP 3 year Critical Advantage L1
MDS9200 Fabric Mgr Server-
1MDS9200 Switch LT Support

HP 3 year Critical Advantage L2 Nexus
5000 6-port 8Gb FC Module Support

HP 3 year Critical Advantage L2 RHEL 1-
2 SK'IyLicense includes 24x7 3 year RHN
SW Support Service

HP 4 year 4 hour 24x7 Proliant DL370
Hardware Support

HP 4 year Support Plus Defective Media
Retention P4§dDO G2 Storage System
Hardware Support

HP 3 year 4 hour 13x5 Networks A8802
Router Hardware Support

HP 4 year 24x7 Server VMware View
Premiere Starter Kit 10Pk Software
Support

HP 3 year Critical Advantage L1w/DMR
2408 24-10GbE with 8-8Gb Power
Pack+ S Support

HP 1 year Post Warranty 4 hour 24x7
with Defective Material Retention Proliant

ML115 G5 HW Support

HP 5 year Support Plus 24 ProCurve
Chassis4 Service

HP 4y 24h CTR 24x7 ML350e HW Sup

HP 3 year Critical Advantage L2 VMw
vShield EndPoint 25VM 3 year 9x5
Software Service

HP 3 year Critical Advantage Level 1
X3400 Network Storage Gateway
Service

HP 4 year Critical Advantage Level 1
WSS%OOSRQ Upgrade Software Service

HP 5 years Critical Advantage Level 1
Business C%p EVA5000/8000

Unlimited LTU Service

HP 5 year Next business day Proliant
ML350(p) Collaborative Support

HP 3 year Critical Advantage Level 3
with DMR StorageWorks DgD4009
Backup System Support

HP 5 year Next business day with DMR
1606 Ext San Full Switch Proactive Care
Service

DMR, 4 yaca, 24 x 7, Ha mecte,
noapepxka obopyaoeaHus, 3 ropa

HP 3 year 4 hour response 13x5 Onsite
Designjet 510 Hardware Support

HP 5 year 4 hour 13x5 ProCurve A55xx
Switch Hardware Support

HP 5 year Critical Advantage L1
Microsoft SystemCenterEssentials Client
Management Lic 20 Pk-1Yr-SVC

HP 3 year Critical Advantage L1 Proliant
ML/DL370 Service

HP 5 year Next business day Onsite
Designijet L25500 60-inch Hardware
Support

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

HY796E
U1PO3PE

UOC18E

HW715E

HN405E

UZ538E

UM757E

UVO66E

HP848E

U1C25E
HV299E
UX573PE

UR882E
U6D47E
UOE46E

HX864E

HZ570E

HT464E

U1K54E

HX723E
U2D89E

UK232E
UK?08E
UVv872E

HW127E

HV847E

US216E

May 2013

N/A
$456

$1,455

$8,499

$13,197

$930

N/A

$4,940

$35,707

$1,196
$32,498
$210

$1,657

$1,741
N/A

$2,985

N/A

$34,164

$797

N/A
$28,708

$1,980
$1,095
$2,470

N/A

$5,460

$11,751
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HP 4 year Critical Advantage L3 VMw
vSphere Ess-Ess+ upgrade 3 year 9x5
Software Service

HP 4 year 24x7 B 24-40 Port PP LTU
Software Support

HP 1 yr PW Next business day Channel
Remote and Parts Exch Pariner only Dsnjt

125500 60-in HW Supp

HP 1 year 6 hour Call to Repair
Networks WA Access Point Hardware
Support

HP 5 year 4 hour 24x7 with DMR
EVA4400 600GB Starter Kit Proactive
Care Service

HP 3 year Critical Advantage L3
Microsoft System Center Essentials Server
Management Lic 1Pk-1Yr SVC

HP 1y Post Warran% Support Plus24
w/Defective Media Refention X1800
Network Storage System Storage

HP 5 year Critical Advantage Level 3
WSS%OOSRQ Upgrade Software Service

HP 3 year Critical Advantage L3 VSA
Software 60-pack LTU Software Service

HP 3 year Critical Advantage L1 5800-
24 Switch Service

HP 5 year Next business day with
Defective Media Retention Proliant
WS460c Proactive Care Service

HP 5 year 4-Hour Exchange Plus HP WX

Access Controller Support

HP 4 year 4 hour 24x7 Proactive Care
Threat Management z| module Service

HP 5 year Next business day maximum 5
main Kits Color LaserJet M575 MFP
Hardware Support

HP 4 year 4 hour 13x5 75/95xx
NetStream Monitoirng Module Hardware
Support

HP 1 year 24x7 Chassis8 Switch
Software Support

HP 3 year 6 hour Call to Repair F1000
VPN IYirewa” Appliance Hardware
Support

HP 1 year Post Warranty Next business
doKIExchange Networks HP 7500 SSL
VPN Module Service

HP 3 year 24x7 2 hour VSA Software
1000-pack LTU Software Support
Storage

HP 3 year 6 hour 24x7 Call To Repair
HP MDS 8/12¢ and 8/24c Fabric Switch
Hardware Support

PaclumpeHHas kpyrnocytouHas
nopaepxka ceteit (Support Plus 24), 3
rona

HP 5 year 4 hour 13x5 SL454X 3x
Chassis Hardware Support

HP 2 year Post Warranty Next business
day LaserJet M4555Multifunction printer
Support

HP 1 year Post Warranty 4 hour 13x5
Proliant DL585 Gé Hardware Support

HP 4Zeqr Critical Advantage L3 B-series
32-64 ISL Trunk SoftWare [icense to use
Support

HP 3 year 9x5 Support MSA 2000 RM
(TC3‘¥9A) Software Storage

HP 1 year Post Warranty Next business
day w/Defective Media Retention
Proliant DL370 Gé Hardware Sup

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

UOH20E

US742E

UY271PE

HR719E

U3L81E

HQ418E

UY664PE

HZ582E

U7P63E

HU868E

U3CI17E

UOUG66E

U2M99E

UTWI15E

UZ934E

HR887E

HT130E

U4N20PE

U7Q79E

HN942E

UE246E

U6Y61E

HP564PE

UOK16PE

HX317E

U6VA45E

HQ540PE

May 2013

N/A

$9,881

$2,015
$87
$25,906
N/A
$1,300

N/A
$48,470
$9,455

$1,369

$4,915
$19,170

N/A
$2,955

$24

$13,785
$576
$82,855
$2,383
$2,064

$8,057

$926

$1,142

$9,146

$1,909

$623
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HP 1 year Critical Advantage L1 MSA
Snapshot 8-256 Upgrade Software
License to use Service

HP 1 year Post Warranty 4 hour 24x7
Defective Media Retension DL785 G6
Hardware Support

HP 5 year 4 hour 24x7 EVA 36GB to
500GB Hard Disk Drive Proactive Care
Service

HP 4 year Next business day D2D4106
Capacity Upgrade Proactive Service

HP 5 year Critical Advantage L2 Proliant
ML350(p) with Insight Control Service

HP 3 year Critical Advantage L2 E6600
Premium License Service

HP 1 year Critical Advantage L3 B-series
24-43 Port Power Pk+ Upgrade License
to use Support

HP 1year Critical Advantage Level 2
VMware vSphere Midsize %\cc Kit 6P NM
License Software Support

HP 5 year Critical Advantage L2 SL454X
Gen8 Tray 1x Node Service

HP 5 year 24x7 Insight with Microsoft
System Center Essentials 3 year Software
Support

HP 5 year 6 hour CTR ProCurve Stack48
Hardware Support

HP 1 year Post Warranty 6 hour Call To
Repair Proliant ML110 é5 Storage

Server Hardware Support

HP 5 year Next business day 6802
Router Exchange with 24x7 Software
Support

HP 1 year PW Next business da
w/Defective Material Retention Proliant
BL2x220cG5 HW Support

HP 1 year Critical Advantage L3 Matrix
Operating Environment with Insight
Control 8 Server Service

HP 5 year Critical Advantage L3 12500
VPN g

HP 3 year Data Protector Express 10
Server Software Support

HP 3 year Critical Advantage L2
Network Software Group 225 Service

irewall Module Service

HP 1 year Post Warranty Next business
day Proliant DL385 G5p Hardware
Support

HP 1 year Next business day Exchange
Plus 4200 Support

HP 5 years Critical Advantage Level 3
Continious Access EVA3000/4000
Unlimited LTU Service

HP 2 year Return to Depot Commercial
Notebook Only Service

HP 4 year Software Support 24X7 MDS
9100 Fabric Manager Service

HP 5 year Critical Advantage L2
Network Software Group 210 Service

HP 5 year Next business day Onsite plus
max gmaini.kit replacement for LaserJet

M602 HW Support

HP 5 year Critical Advantage Level 3
P4805 G2 Blade SAN Solution System
Service

HP 3 year Second business day Call to
repair with Defective Media Retention
UM525 MFP Hardware Supp

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

UJ381A

HW707E

UBBOTPE

U3J68E

U7z70E

HV944E

UZ496E

HQ854E

HN499E

U7K96E

UR548E

UW367E

UY718PE

UBF46E

UX801PE

HQ395E

UOP89E

UV371E

UZ868E

UR570PE

HS730E

HT729E

US736E

HU652E

U1JO5SE

HY178E

U5X70E

May 2013

N/A
$3,076
$666

$2,746
$5,669
$1,018

N/A
N/A

$2,142

$45

$4,092

$341
$13,841
$258
N/A

N/A
$2,610
$43,927

$563

$68

$64,174

$75
$5,261
$53,870

$975
$68,848

N/A
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HP 4 year 4 hour 24x7 x1800sb
Network Storage System Proactive Care
Service

HP 3 year Critical Advqnfd%e L2
Network Software Group 215 Service

HP 3 year 9x5 Nuance eCopy
Bates/Endorsement 1 Package License
Software Support

HP 3 year 6 hour call to repair 7X24
with DMR Proactive Care Infiniband
Group 8 Support

Provides 10 addl proactive svc credits for
existing Proactive Select in SWD centric
environmts- 1year

HP 5 year Next business day Defective
Media Refention D2D4324 gysfem
Hardware Support

HP 3 year 4 hour 13x5 BL2xxc Server
Blade Hardware Support

HP 1 year 24x7 Networks Group 7
Software Support

HP 4 year Critical Advantage L1
MSM335 Access Point Service

HP 4 year 4-hour 13x5w/DMR MDS600
Hardware Support

HP 5 year 4 hour 13x5 EVA
200/400GB SSD Hardware Support

MocnerapanTuiiHoe obcnyxuearme,
BbIE3[, HO MECTO HA CrieAytoLMi paboumii
peHb, nopaepxka obopyrnosanms, 1 rog

HP 1 year Post Warranty 4 hour 24x7
Proliant DL320 G1 Hardware Support

HP 5 year 4 hour 24x7 Proactive Care
MSM§'| 7 Access Point Service

HP 5 year Critical Advantage L1 VMw
vSphere Ess-Ent Kit upgrade 6P 3 year
9x5 Software Service

HP 3 year Critical Advantage L3
MDSJ] 24 8-ports Active Fabric Switch
Support

HP 4 years Critical Advantage Level 3
P6306 EVA Starter Kit Service

HP 5 year Critical Advantage L3 VMw
vSphere Std-Ent Upg 1P 3 year 9x5
Software Service

HP 1 year Critical Advantage L3
MSMg 10-R Access Point Service

HP 5 year Su 2fort Plus 24 with DMR
E570 4OTB/p OTB Messaging System
Hardware Support

HP 1 year Critical Advantage L1
Network Software Group 235 Service

HP 3 year Critical Advantage L1 9512
Switch Service

HP 1 year Critical Advantage L3 8206zI
Series Service

HP 1 year 24x7 VMWare Virtual
Desktop Infrastructure Premier 10 Virutal
Machines License Support

HP 3 year Critical Advantage L1
VMware View Premiere Bundle Addon
10Pk 9x5 Software Services

HP 4 year 4 hour 24x7 with Defective
Media Retention ProLiant ML350(p)
Proactive Care Service

HP 4 years Critical Advantage Level 2
Business Copy P6300 EVA Unlimited

Service

HP 3 year 4 hour 24x7 with DMR 3GB
SAS BL Switch Proactive Care Service

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

U3Z61E

UZ864E

UONQ1E
U3R59E
UL526E
HQ251E

UKO42E
HS539E
HT965E
US533E
UWG601E

UF294PE

U4488PE
U2M9I1E

UOH59E
HQ998E

HT694E

UOD86E

HQ658E

UW663E

HU687E
HU948E
HQ580E

UK576E
U1D87E
U3A82E
HT560E

UTF64E

May 2013

$2,749

$31,515

$401
$34,995
$3,018
$20,758

$432
$80
$3%90
$9,270
$4,053

$1,814

$427
$134

N/A
$36,189

$24,423

N/A

N/A

$20,179

N/A
$114,925
N/A

$140
N/A
$2,127
$2,817

$803
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Technology Services May 2013

HP 5 year Next business day with NA UMBA47E $1,399
Defective Media Retention ProLiant
DL1000/DL2000 Hardware Support

HP 4 year 4-hour 13x5 Onsite NA HX529E N/A
Workstation Only Hardware Support

HP 5 year Critical Advantage L1 Proliant | NA HY604E $34,267
DL78g G6 Server Service

HP 4 year Next business day 2408 FCoE | NA UR236E $4,772
Hardware Support

HP 4 year 24x7 ProCurve A30xx NA UWB895E $217
Wireless Switch Software Support

HP 4 year Critical Advantage L3 VSA NA U7P51E $25,685
Software 15-pack LTU Software Service

HP 3 year Critical Advantage L2 B-series | NA HN333E $24,879
48—8& Port Power Pack+ Upgrade

Support

HP 4 year 6 hour Call to Repair 24x7 NA U6D86E $2,284

with Defective Media Retention Proliant
DL360e Hardware Support

HP 3 year Critical Advantage L2 MDS NA HN329E $9,765
9200 Enterprise Package-1"MDS 9200
Switch Support

HP 3 year 24x7 24 hour Call to Repair | NA UP744E $746
with Defective Media Retention BL4xxc

Server Blade HW Support

HP 3 year Critical Advantage L2 with NA HV534E N/A

Defective Media Retention Proliant
DL36x(p) Service

HP 3 year Next business day 9x5 with NA HRO34E $4,483
Defective Material Retention MDS600
Hardware Support

HP 5 year 4 hour 24x7 Networks NA UY871E $378
MSR900 Router Hardware Support
HP 5 year 6 hour Call to Repair Proactive | NA U2L23E $10,221
Care 5412zl chassis Switch Service
HP 1 year Critical Advantage L1 NA UTD29E N/A

VMware View Premiere Addon 100Pk
9x5 Software Services

HP 3 year Critical Advantage L1 ¢ NA HS262E $1,437
System 2120 Field Rack Support

HP 4 year 6 hour Call to Repair Proactive | NA U2QO9%E $21,735
Care g] Oxx Appliance Service

HP 1 year Post Warranty Next business | NA U6W77PE $966
day Color LaserJet M775 MultiFunction
Printer Hardware Support

HP 3 year 6 hour CTR ProCurve Chassisé | NA UW377E $2,549
Hardware Support

HP 1 year 24x7 5900 Switch Software | NA U5X92E $655
Support

HP Tyear Post Warranty 4hour13x5 NA UE701PE $258
Color LaserJet 2700 HW Support

HP 1 year Critical Advantage L1 NA HU955E N/A
9505,/08 Switch Service

O6cnysusarme Ha mecte Ha cnepytoupin | NA UJ68OE $2,533

paBoumit feHsb, nopAepKKa
obopypaosatms, 4 ropa

HP 4 year 6 hour 24x7 Call-to-Repair NA UV420E $7,513
SN6000C 8Gb FC Switch Hardware

Support

HP 5 year Critical Advantage L2 NA HT960E $497
MSM422 Access Point Service

HP 5 year 6é-hour 24x7 CIR é-port NA UR213E $5,354
Module Hardware Support

HP 4 year 24x7 24 hour Call fo Repair | NA UP748E $1,823
BL6xxc Server Blade Hardware Support

HP 4year Crit Adv L3 HP E5300 NA HX222E $26,380

12TB/E5500 16TB/ E5500 32TB LFF
MDL SAS Messaging Sys HW Sup
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HP 5 year Critical Advantage L2 2408
24-10GbE with 8-8Gb Power Pack+ S
Support

HP 4 year Critical Advantage L2 w/DMR
8/80 Power Pack+ 48-ports SAN Switch
Support

HP 1 year Post Warranty Next business
day Proliant DL580 G4 Hardware
Support

HP 3 year 24x7 24 hour CTR SN6000
Stackable 24-port FC Switch Hardware
Support

HP 5 year Critical Advantage L1
Modular Cooling-Series SL?O42 Rack
Service

HP 1 year 9x5 Nuance eCopy Sage ACT
Connector 1 Package License Software
Support

HP 3 year 4 hour 13x5 BL2x2xxc Server
Blade Hardware Support

MocnerapanTuitHoe oBcnyxuBaHme,
pearMposaHme B TeueHme 4-x Yacos,
obcnyxuearue 5 gHeit 8 Hegento no 13
yacos, noaaepxka obopypoeakms, 1 rog

HP 1y 9x5 DP Dir Bkup NDMP 1TB SW
Supp

HP 5yr 6hrCallToRepair
24x7w/Defective Media Retention

DL38x(p) w/Insight Control Proactive
Care SVC

HP 5 year 4 hour 24x7 Proliant DL320e
Collaborative Support

HP 1 year Post Warranty Next business
day Proliant BL45p G2 Hardware
Support

HP 3 year Next business day ProLiant
ML/DL370 Collaborative Support

HP 3 year 6 hour Call-To-Repair 24x7
w/DMR EVA 146GB to 400GB Hard

Disk Drive Proactive Care Service

HP 5 year Critical Advantage L2 w/DMR
Nexus 5020 FCoE Converged Switch
Support

HP 1 year Critical Advantage L3
Network Software Group 125 Service

HP 1 year 24x7 5406zl Switch Software
Support

HP 4 year 4 hour 24x7 P4500 G2
chla{ﬂe Capacity SAN Solution
Proactive Care Service

HP 1 year Networks 802.11 Wireless
Client Software Support

HP 1 year Post Warranty 4 hour 24x7
séSOg Collaborative Support

HP 4 Year Next business day D2D4004
Backup Sys HW Support

HP 5 year Critical Advantage L1
MSAZ2000 G3 SAN Starter Kit Service

HP 4y SGLX SAP x86 2P Pro care SW
SvC

YcTpaHeHue HeucnpasHOCTH B Teuerue 6
YOCOB C MOMEHTA 3AMPOCA O PEMOHTe,
KpyrnocyTouHoe obcnyxwusaHme 6e3
BLIXOAHbIX, NOAAEPXKA 06opyRoBaHMS, 3
roga

HP 1 year Critical Advantage L1 2408
24-10GbE w/ 8-8Gb PwrPk+ S Support

HP 4 year Critical Advantage Level 3
X]éOé 6TB SATA Network Storage

System Service

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

HWS954E

HX077E

UMO31PE

UU231E

HV951E

UOP62E

UK144E

UG652PE

UY330E

U3N34E

U6F41E

UM690PE

UTK70E

U3H91E

HX148E

HR419E

HR992E

U3VOTE

HR708E

U6J17PE

US834E

HV250E

UbX61E

UGO19E

HS184E

HX810E

May 2013

$56,698
$56,568
$908
$1,459
$53,315
$193
$853

N/A

N/A

$7,318

$1,488

$160

$386

$519
$117,396

N/A
$12

$19,804

$1
$2,099
$1,599
$21,187
$159

$2,355

N/A

$5,851
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Technology Services May 2013

YctpateHue HeucnpasHocTu B Tederue 6 | NA UE317E $1,555
4OCOB C MOMEHTA 3AMPOCA O PEMOHTE,

KpyrnocyTouHoe obcnyxwusaHme 6e3

BLIXOAHbIX, MOAAEPXKA 060pyAoBaHMS, 3

roaa

HP 2 year Post Warranty 4 hour 24x7 | NA UT354PE $1,471
Ext. L¥O/SDLT Tape Hardware Support

HP 1 year Post warranty 4 hour 13x5 NA HQO16PE $978
Designjet T790-44inch Hardware
Support

HP 1 year 6 hour Call to Repair NA HR714E $437
Networks 30xx Wireless Switch
Hardware Support

DMR, 4 yaca, 24 x 7, Ha MecTe, NA UH868E $1,106
noppepxka obopynosanus, 4 rona

HP 3 year Next business day SL454X NA U7K40E $194
Gen8 Tray 1x Node Hardware Support

HP 3 year Support Plus StoreEasy 1630 | NA U7U42E $1,049
Storage

HP 4 year Support Plus 24 ProCurve NA UR918E $4,127
Chassis12 Service

HP 1 year Post Warranty Support Plus NA UY645PE $11,703

with Defective Media Retention Multi-Site
SAN Solution Storage

HP 3 year Critical Advantage Level 1 NA HY228E $25,061
D2D4312 Replication E-License to Use

Service

HP 5 Year 6 hour Call to Repair NA UQ333E $17,105

EnterpriseVirtualArray 4400 with Switch
Hardware Support

HP 1 year Next business day Exchange | NA U4D36E $660
Plus HPWX Access Controller Supporf
HP 1 Year Post Warranty Next Business | NA UQ388PE $102

Day EnferpriseVirtualArray 450GB-1TB
Hard Disk Drive HW Supp

HP 4 year 4 hour 13x5 Advanced NA UON21E $2,079
Services zI module with Citrix XenServer
Platform Hardware Support

HP 4 year 4 hour 24x7 HP StoreFabric | NA U7S31E $8,007
SN600O0B 16Gb Bundled FC Switch
Proactive Service

HP 3 year 6 hour CTR ProCurve NA UWA407E $182
MSM§35 AP Hardware Support
HP 5 year 6 hour CTR 24x7 with DMR NA U2G34E $29,115

SN6000B 16Gb 48/24 Power Pack +

FC Switch Proactive Care Service

HP 5 year 6 hour CTR 24x7 with DMR B | NA U2G31E $26,936
Series 8/40 SAN Switch Power Pack

Proactive Care Service

HP 3 5ecr 4-Hour Exchange Plus HP NA UOT52E $8,484

F1000 VPN Firewall Appliance Support

HP 4 years Critical Advantage Level 2 NA HT547E $21,356
CA EVA4400 Unlimited LTU Service

HP 4 year Critical Advantage L3 NA U7W30E $46,784
StoreEasy 5530 Service

HP 3 year Support Plus24 Defective NA UU996E $4,058

Media Retention P4500 G2 Storage
Area Network Solution HW Support

HP 3 year Next business day Proactive | NA U2P93E $1,174
Care Secure Router MSR20 Service

HP 4 year Critical Advantage Level 2 NA HX567E $6,975
Preconfigured 3U Rackmount Support

HP 1 year Post-Worrongl Return to Depot | NA UL389PE $88
Color LaserJet CP2025 Service

HP 3 year 4 hour 24x7 5920AF-24XG | NA U1V65E $10,436
Switch Proactive Service

HP 3 year Next business day Exchange | NA U4D61E $4,069
Plus HP 6602 Router Support

HP 4 year 6 hour Call to Repair Proactive | NA U2M30E $356

Care MSM422 Access Point Service
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HP 5 year Next business day
withDefective Media Retention ProLiant
DL785 Gé ICE Collaborative Supp

HP 1 year Post Warranty Next business
day s6500 Hardware Support

HP 1 year 9x5 Microsoft OE and
Applications Software Technical Support

HP 2 yearPost Warranty 4 hour
24x7 SN6500B 16GB FC Switch
Hardware Support

HP 4 years Critical Advantage Level 2
EVA 450/1000GB HDD Service

HP 1 year Critical Advantage Level 1
X1600 Network Storage System Service

HP 4 year Critical Advantage L1
Defective Media Retention B6200 Base
System Service

HP 4 year 6 hour Call to Repair Proactive
Care F5000 Firewall Appliance Service

HP 5 year Critical Advantage L2 with
Defective Media Retention Proliant s6500
Service

HP 1 year Support Plus24 Networks 9xxx
Access Point Service

HP 5 year Next business day with
Defective Media Retention B'Ser 16 ports
Proactive Care Service

HP 1 year Post Warranty 4 hour 13x5
Networks A8802 Router Hardware
Support

HP 4 year Critical Advantage L3 with
Defective Media Retention Proliant s6500
Service

HP 4 year 6 hour Call-To-Repair 24x7
x38055b Network Storage System
Proactive Care Service

HP 5 year 4 hour 13x5 ProCurve
Wireless Bridge Hardware Support

HP Installation Non Standard Hours
WS460c Workstation Blade Service

HP 1 year Post Warranty 4 hour 24x7
ProLiant DL380 G6 Collaborative
Support

HP 3 year Critical Advantage 12
EVA4400 Dual Controller Support

HP Maintenance Kit Replacement LaserJet

M601/602/603 Fuser 110 volts Service

HP 1 year Post Warranty Return LaserJet
M407 Hardware Service

HP 3 year 6 hour Call To Repair 24x7
ProLiant DL38x(p) Proactive Care Service

HP 5 year Next business day with
Defective Media Retention B6200 24TB
UPG Kit Proactive Care service

HP 3 year 4 hour 24x7 SN6000B 16Gb
48/24 FC Switch Hardware Support

HP 1 year Post Worronlg 24x7 6 hour
Call To Repair Proliant BL280c G6
Hardware Support

HP 4 year Critical Advantage L2
Defective Media Retension StoreEasy

3830 Service

HP 4 year 4 hour response 24x7
Proactive Care w/ Defective Media
Retention Infiniband GP5 Support

HP 3 year 6 hour24x7 SN6500B
16GB Pwr Pak FC Switch Call fo Repair
Proactive Service

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

U1Q74E

U6JO9PE

US411E

UBG85PE

HT535E

HX812E

UTR94E

U2T87E

HV911E

HR636E

U3F24E

HP882PE

HV907E

U4A21E

UW950E

UR363E

U6B63PE

HN612E

U1GO3E

U5Z54PE

U27Z56E

U3W79E

UOY19E

UO0J82PE

U7S82E

U3ROOE

UBG99E

May 2013

$7,207

$885
$2,223

$6,359

$1,508
N/A

N/A

$94,543

$19,739

$140

$1,918
$12,765
$18,213
$3,668

$254
$268

$1,118

$5,393
N/A
$36
$3,417

$14,920

$4,224

$303
$10,905
$5,276

$26,295
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Technology Services May 2013

HP 1 year 24x7 VMWare View NA UR633E $560
Enterprise to Premium Upgrade 100 Pack
License Support

HP 4 year x86 4-8P EVA 1 year 24x7 NA U7E83E $146
Proactive care Software Support

HP 5 year 4 hour 24x7 Proliant DL380e | NA U6E71E $2,333
Collaborative Support

HP 3 year 6 hour Call to Repair Proactive | NA U2P90E $149,183
Care 88xx Router Service

HP 4 year Support Plus 24 ProCurve NA UR982E $190
MSM422 Service

HP 5year 6hr Call To Repair 24x7 NA UTM45E $4,345
withgefecﬁve Media Retention Proliant

DL2000 Collaborative Support

HP 4 year 6 hour Call to Repair Proactive | NA U2T78E $31,305
Care 5830-96G Switch Service

HP 3 year Proactive Care SLES Per NA UTXO6E $6,774

Enclosure 24x7 3 year License E-License
to use Service

HP 4 year Next business day 9x5 NA US587E $1,428
w/DMR MSA30/20/50 Hardware

Support

HP 2 year Post Warranty 4 hour 24x7 NA UTN93PE $840

w/Defective Media Retention Proliant
DL160 G5 Collaborative Supp

HP 5 year Critical Advantage Level 1 NA UOL68E N/A
VMware vSphere Enterprise Plus 32P 3yr
24x7 Nm Lic Software SVC

DMR, 4 yaca, 13 x 5, Ha mecte, NA UH945E $3,314
noppepxka obopynosanus, 4 rona

HP 3 year Next business day Exchange | NA U4D78E $573
Plus HP MSR20 Router Support

HP 4 year Critical Advantage Level 2 NA HX837E $9,859

with Defective Media Retention X1800
Storage System Service

HP 5 year Critical Advantage L2 Proliant | NA HV825E $4,555
ML330 Service
MocnerapaxTuitHoe obcnysxusaHme, NA UG643PE N/A

Bbl€3[] HO MECTO HA CNIeAyHOLLMIMA paéoqmﬁ
AeHb, NopaepXKa oéopynoaaHm, 1 rog

HP 1 year 24x7 MSM720 Mobility NA UOQQ3E $165
Controller Software Support

DMR, 4 yaca, 13 x 5, Ha mecre, NA UH870E $1,015
noapepxka obopyaoeaHus, 5 roga

HP 5 Years Sulgport Plus 8/24c SAN NA UL250E $5,109

Switch Power Pack Service

HP 1 year Critical Advantage Level 3 NA HRO59E N/A
EVA4400 Switch StarterKit Service

HP 5 year Support Plus24 5820 VPN NA UZ924E $9,526
Firewall Module Service

HP 4 year Critical Advantage L1 VMw NA UOC23E N/A
\S'Sphere Ent+ Kt 6P 3 year 9x5 Software
ervice

HP 3 year Critical Advantage L1 NA HVO021E $16,064
75/9gxx VPN Firewall Module Service

HP 4 year Support Plus 24 P4500 G2 NA UVO027E $12,062
Storage Area Network Scalable Capacity
Hardware Support

HP 4 year 4 hour response 24x7 NA U3P8YE $12,360
Proactive Care Proliant DL785 G6 ICE
Support

HP 4 year Critical Advantage L2 VMw NA UOE50E N/A
vShieR(li EndPoint 25VM 3 year 9x5

Software Service

HP 3 year Proactive Care VMware NA UTWA47E $878
vSphere EPlus 1 Proc 3 year 9x5

Number License Service

HP 3 year Critical Advantage L2 Nexus | NA HN408E N/A
5000 4p FC Plus 4p T0GbE Module
Support
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HP 5 year 4 hour 24x7 with Defective
Media Refention D2D4312 Bup System
Hardware Support

HP 1 year 4 hour 13x5 SN6000C 8Gb
FC Switch Hardware Support

HP 4 year 4 hour 13x5 ProCurve MSR30

Router Hardware Support

HP 1 year Critical Advantage L3 RH
Smart Management 4 Guest 1 year
License Software Service

HP 5 year Critical Advantage L2
Network Software Group 175 Service

HP 3 year 4 hour 24x7 10 Accelerator
for c-Class Enclosure Hardware Support

HP 5 year 4-Hour Exchange Plus HP
7506 Switch Support

HP 1 year Critical Advantage L3
D2D2500 Replication Software Support

HP 2 year Post Warranty 4 hour 24x7
ProLiant DL580 G3 Hardware Support

HP 5 year Nbd Defective Media
Retention HP MDS 8/12c and 8/24c
Fabric Switch Hardware Support

HP 4 year 4 hour 24x7 D2200sb
Hardware Support

HP 3 year Critical Advantage L3 31xx
Switch Service

HP 4 year Next business day with
Defective Media Retention Proliant
DL320 Proactive Care Service

HP 4 year 6hr Call To Repair 24x7 with
Defective Media Retention Proliant
DL320 Proactive Care SVC

HP Startup Proliant DL320e Service

HP 1 year Post Warranty 24x7 ProCurve
MSM%O Access Controller Hardware
Support

HP 4 year 6 hour Call to repair 24x7
Dual Pack 3GB SAS 8 P Switch Proactive

Care Service

HP 4 gecr Support Plus24 9xxx Access
Point Service

HP 3year Scaleable Computin
Infrastructure Basic Technical Account
Management Service

HP 3 year Critical Advantage Level 2
VMware vSphere EPlus 1Proc 3y9x5 NM
License Software Support

HP 3 year 4 hour 24x7 6602 G Router
Proactive Service

HP 3 year Critical Advantage Level 1
with Defective Media Retention
D2D4106fc Backup System Service

HP 1 year Critical Advantage L3 A5830-
48 Switch Service

HP 3 year Critical Advantage L1
MSM466-R Access Point Service

HP 1 year Post Warranty 4 hour 24x7
w/ Defective Media Retention Proliant
DL370 G6 Hardware Support

HP 4 year 4 hour 24x7 Proliant DL320
Collaborative Support

HP 5 year 4 hour 24x7 with Defective
Media Retention Proliant ML330
Collaborative Support

HP 4 year 24x7 VMw vShield App-
AppDS Upg 25VM 3 year 9x5 Software
Support

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA
NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

UW748E

UV410E

UX152E

UOG63E

HU596E

UP558E

UOU44E

HSO36E

UM646PE

HN963E

HP475E

HQ583E

U3BY8E

U3C10E

U6F53E
UN645PE

U2B94E

UZ146E

UM742E

Uz576E

UBD93E

HY067E

HS938E

UOR38E

HQ544PE

UTL81E

UTK45E

UOF43E

May 2013

$8,912

$490
$2,886

N/A

$8,324
$2,277
$14,114
N/A
$3,194

N/A

$3,353
$812

$1,449
$2,564

$1,250
$145

$2,923

$569

$206,095
N/A

$9,887

$6,689

$5,572
N/A

$1,034

$1,385

$2,140

$658
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Technology Services May 2013

HP 4 year 4 hour 24x7 ProCurve A51xx | NA UV862E $1,162
Switch Hardware Support

HP 5 year 24x7 24 hour Call to Repair | NA UP689E $1,738
Proliant DL18x Hardware Support

HP 4 year Next Business Day 9x5 NA UQ297E $4,964
Modular Disk System 600 Hardware

Support

HP 5 year Support Plus B6200 48TB UPG | NA U1T41E $21,854
Kit Hardware Support

HP 5 year 6 hour call to repair 24x7 NA U3Q32E $21,564
Proactive Care Proliant DL980 with ICE

Support

g|\F;C3y Nbd w/DMR ML310e ProCare NA U6F66E $456
HP 5 year Critical Advantage L3 NA HU574E $4,050
Network Software Group 160 Service

HP 3 year 4 hour 24x7 with DMR NA U3L79E $13,660

EVA4400 600GB Starter Kit Proactive

Care Service

HP 4y HPN ProactiveCare NA U6X08E $71,951
PersonalizedSUPP
HP 1 year PW 24x7 6 hour Call to NA UYO83PE $4,951

Repair w/Defective Material Retention
M?A] 000 Hardware Support

HP 4 5ec1r Critical Advantage NA HV707E $5,577

L2w/Defective Media Retention Proliant

DL36x(p) w/Insight Control SVC

HP 2 year Next business day Color NA UX929E N/A
Designijet T7100 Hardware Support

HP 1 year Critical Advantage L1 RH NA UOG56E N/A

Smart Management 1 Guest 1 year
License Software Service

HP 5 year Support Plus w/DMR x3800sb | NA US530E $2,245
Windows Storage System Service

HP 5 year Next business day Defective | NA U7C36E $84,038
Media Retention HP Inifiband group11

HW Hardware Support

HP 3 year Next business day HP NA U7A27E $350
Inifiband group2 HW Hardware Support

HP 4 year 4 hour 24x7 Proactive Care | NA U2L82E $441
MSM320-R Access Point Service

HP 2 year Post Warranty Support Plus 24 | NA UY205PE $22,329
with Defective Media Refention Multi-site

SAN Service

HP 5 year 4-Hour Exchange Plus HP NA UOU53E $73,303
9512 Switch Support

HP 5 year 6 hour Call-to-Repair with NA UQ555E $6,439

Defective Media Retention D2000

Enclosure Hardware Support

HP 5 year 4 hour 24x7 with NA U2E81E $9,401
DMRMSA2000 G3 Arrays Proactive

Care Service

HP 5 year 6 hour Call to repair 24x7 NA U2B95E $3,645
Dual Pack 3GB SAS 8 P Switch Proactive

Care Service

HP 5 year 6 hour Call to repair 24x7 NA U3G20E $11,743
with DMR Fabric Switch 8 Port SAN

Proactive Care Service

HP 3 year 24 hour 24x7 Call To Repair | NA UX145E $5,075
with Defective Media Retention Proliant
DL980 Hardware Support

HP 4 year Critical Advantage L2 NA UTDOGE N/A
VMware View Enterprise Addon 100Pk

Software Service

HP 3 year Critical Advantage L2 with NA HY639E $22,892
Defective Media Retention Proliant
DL785Hi Server Service

HP 3 year 4 hour 24x7 Proactive Care | NA U2K82E $2,888
4208Vl Switch Service
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Technology Services May 2013

HP 4 year 24x7 24 hour Call fo Repair | NA UT177E $6,614
8/40 SAN Switch Hardware Support

HP 1 year Critical Advantage L3 80GB NA HQ830E N/A
IO Accelerator for BladeSystem Support

HP 5 year 4 hour 24x7 with Defective NA U5Y73E $21,767

Media Refention P4900 G2 SSD Storage

System Proactive Service

HP 3 year Critical Advantage L1w/DMR | NA HV290E $23,060
8/40 Power Pack+ 24-poris SAN Switch

Support

MocnerapaxTuitHoe obcnysusaHme, NA UF419PE $543

YCTPaHeHWe HEeMCMPABHOCTH B TeueHme 6
4YACOB C MOMEHTA 30MPOCA O PEMOHTE,
kpyrnocyTouHoe oBcnyxueatrmne 6e3
BLIXORHbIX, MOAAREPKKA 06opyAOBAHMS, |

rop,
HP 3 year 9x5 ProCurve Mid Premium NA UT479E $533
License Software Support

HP 5 year Next business day Defective | NA UBCO7E $6,935

Media Retension D2200sb G2 VSA
bundle Proactive Service

HP 5 year 4 hour 24x7 1606 Base Ext | NA U2F14E $32,856
Switch 6é-p Proactive Care Service

HP 4 year Critical Advantage L2 5820 | NA HU304E $17,547
Switch Service

HP 3 year Support Plus X1600 Storage | NA UROY6E $751
System Service

HP 3 year 4 hour 24x7 with Defective NA U3U67E $6,130

Media Refention P4300 G2 Storage
Systems Proactive Care service

HP 4 year 24x7 24 hour Call fo Repair | NA UP724E $2,275
ProLiant ML370 Hardware Support

HP 3 year 9x5 Support B6200 NA UTU18E $25,643
Replication License Software Storage

HP 5 year Support Plus 24 with Defective | NA U7TO6E $4,624
Media Refension StoreEasy 3830

Storage

HP 3 year Critical Advantage L1 NA HS264E $5,257
MSA%OOO Enclosure Service

HP 3 year 4-Hour Exchange Plus Stack | NA HS613E $817
24 Support

HP 4 year Critical Advantage L2 NA HU571E $3,284
Network Software Group 160 Service

HP 4 year Next business day Q Series NA HX408E $2,351
20 ports Proactive Care Service

HP 1 year Post Warranty 4 hour 13x5 NA UX772PE $373

with Defective Material Retention Proliant
BL465¢c G1 HW Support

HP 3 year Critical Advantage L2 NA HP856E $22,075
Network Software Group 203 Service

HP 4 year Next business day Proactive | NA U2MO6E $92
Care X/ﬂ 11 Client Bridge Service

HP 5 year 4 hour 13x5 SL454X Gen8 NA U7K88E $629
Tray 1x Node Hardware Support

DMR, Ha Mecte Ha cnegyrowmii pabounii | NA UE340E $378
AeHb, ANMApPATHAS MOAAEPXKKA, 4 r

HP 3 year 4 hour 24x7 Defective Media | NA U7X47E $2,495

Retention StoreVirtual 41XX 43XX
Proactive Service

HP 1 Year Post Warranty Support Plus NA UL129PE $3,404
24 8/40 Power Pack SAN Switch Service

HP 4 year Support Plus 24 Modular NA UR564E $10,311
Smart Array EEOO Package Cluster

Service

HP 1 year Post Warranty Next business | NA UMB8Q98PE $563
day Proliant DL385 G2 Hardware
Support

HP 4 years Critical Advantage Level 3 NA HT679E $21,356
CA EVA4400 Unlimited LTU Service
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Technology Services

HP 5 year 6 hour call to repair 7X24 NA
Proactive Care Infiniband Group 2
Support

HP 1 year Post Warranty Next business | NA
day w/Defective Media Retention ML370
GgColloborotive Support

HP 1 Year Post Warranty Next business | NA
day 3GB SAS BL Switch Hardware
Support

HP 1 year Post Warranty 4 hour 13x5 NA
ProlLiant DL380 G2 Hardware Support

MocnerapanTuitHoe obcnysusaHme, NA
YCTPOHEHMe HEUCMIPOBHOCTH B TeueHue 6

YOCOB C MOMEHTA 3QMPOCA O PEMOHTE,
KpyrnocyTouHoe obcnyxwusaHme 6e3

BLIXORHbIX, MORAEPKKA 06OPYAROBAHMS, |

rof

HP 3 year Critical Advantage L3 Multi- | NA
site SAN Solution Support

HP 5 year Critical Advantage L3 with NA
DMR X/\DSéOO with 35 600GB 6G SAS -
21TB Bundle Support

Pearuposanue c Bbie3gom Ha MecTo B NA
TeyeHme 4-x yacos, 13 yacos B geHb 5

AHelt B Hegento, NopAepP>KKA

obopygaosatms, 3 ropa

HP 5 Year Critical Advantage L1 with NA

Defective Media Retention Proliant

DL785 Gé Server Service
HP 3 year Next business day MDS 9134 | NA

Fab Switch Proactive Care Service

HP 3 year 4 hour 24x7 StoreEasy 1830 | NA
Proactive Service

HP 3 year x86 2P EVA 1 year 24x7 NA
Proactive care Software Support

HP 4 years Critical Advantage Level 3 NA
EVA4400 Dual Controller Service

HP 5 year 24x7 B 24-40 Port PP LTU NA
Software Support

HP 3 Years 4 hour 13x5 8/80 SAN NA
Switch Hardware Support

HP CarePack for IT Service Mngt trng NA

HP 3 year Critical Advantage L3 NA
MDS600 with 35 600GB 6G SAS -21TB
Bundle Support

HP 4 year 4-Hour Exchange Plus 3800 | NA
Switch Support

HP 5y Delivery plan - 150 proactive sve | NA
credits- std Bus hrs/days-excl HP hol-
HPN centric environmt

HP 3 year Support Plus24 10508 Switch | NA

Service

HP Syear Critical Advantage Level 1 NA
VMw vSphere Standard DR 1P IC
1y24x7 NM License Software Support

HP 2year PW 6hour 24x7 Call to Repair | NA
HP StoreFabric8/24 8GbBndl Fibre
Channel Switch Hardware Supp

HP 3 year Next business day Proactive | NA
Care 5412z chassis Switch Service

HP 4 year 6 hour Call to Repair NA
Procactive Care Networks Power Supply
Service

HP 3 year 6 hour Call to Repair Proactive | NA
Care 5406 zl Switch bundle Service

HP 1 year Next business day Exchange | NA
Plus HP S10xx Appliance Support

HP 4 year Critical Advantage Level 1 NA
P4806 G2 Blade SAN Solution System

Service

U3Q68E

U6C64PE

UMS514PE

UF461PE

UK248PE

HQ102E

HX306E

UF839E

HY622E

U3G32E

U7U92E

U7E75E

HT652E

US743E

UL134E

HK141E

HQ944E

HTO30E

UOV42E

HT100E

HW356E

U7S08PE

U2L15E

U2J60E

U2R52E

U4D32E

HY180E

May 2013

$2,057
$771
$139

$1,631

$939

$28,599

$42,949

$8,979

$34,875

$7,905
$2,457
$94
$13,664
$12,723
$6,413
$900
$25,321
$3,211

$41,719

$34,302

N/A
$1,540

$3,242

$1,418

$7,281
$1,222

$45,962
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Technology Services May 2013

HP 1 year Post Warranty Next business | NA U6B98PE $191
day w/Defective Media Retention ML110

GgCollaborotive Support

HP 5 year 4 hour Response 13x5 NA UQ609E $4,541
ProCurve MSM765 Hardware Support

HP 3 year Critical Advantage Level 1 NA HY047E $7,684
D2D4312 Backup System Support

HP 4 year 4 hour 24x7 ProCurve 8206z! | NA UTO17E $6,461
HW Support

HP 4 year 6 hour Call to repair 24x7 B | NA U3F62E $2,494
Series 8 Ports Proactive Care Service

HP 4 year 4 hour 24x7 Proactive Care | NA U2R50E $7,251
5406zl bundle Switch Service

HP 5 year 6 hour Call to Repair 66/88xx | NA UZ984E $16,421
Firewall Processing Module Hardware

Support

HP 5 Year 6 hour 24x7 Call-to-Repair NA UP618E $14,765

with Defective Material Retention
D2D4100 Backup System Service

HP Startup ProLiant DL380e Service NA UGESB3E $1,383
HP 5 year 4 hour 13x5 A12508 Switch | NA UW986E $38,967
Hardware Support

HP 1 year 24x7 Data Protector Express 1 | NA UV374E $160
Server Upgrade from DPX Basic Software

Support

HP 3 year 24x7 ProCurve Group 205 NA UV763E $16,499
License Support

HP 3 year Critical Advantage L1 VMw | NA UOE31E N/A

vShield Application 25VM 3 year 9x5
Software Service

HP 3 year 6 hour Call To Repair 24x7 NA U3A24E $1,618
ProlLiant DL16x Proactive Care Service

HP 3 year Critical Advantage L2 Threat | NA UZ798E $22,909
Management z| module Service

HP 5 year Next business day Proactive | NA U2L80E $417
Care MSM320-R Access Point Service

HP 1 Year Post Warranty 4 Hour 24 NA UK448PE $3,924

hours days 1-7 MDS 9134 Fabric
Switch Hardware Support

HP 4 year Next business day with DMR | NA U3V16E $21,522
P4805 G2 BladeSystem SAN Solution
Proactive Care service

PearnposaHue c Bbie3gom Ha MecTo B NA UE268E $2,821
TeueHne 4-x YaCoB, KPYrNOCyTOUHOE

oBcnyxueaHue 6e3 BbIXORHBIX,

nopaepxka obopygposanms, 5 net

HP 3 year Data Protector Express 3 NA UV367E $1,342
Server Software Support

HP 5 year 24x7 Software Business Copy | NA U3H51E $31,832
EVA5000 Unlimited LTU Proactive Care

Service

HP 3 year 4 hour response 13x5 Onsite | NA UN405E $3,252
Designijet 4020 Hardware Support

HP 4 year 6 hour Call to Repair Proactive | NA U2M21E $356
Care MSM323 Access Point Service

HP 5 year 4 hour 24x7Defective Media | NA HN967E N/A

Retention HP MDS 8/12c and 8/24c
Fabric Switch Hardware Support

HP 2 yearPW6 hour24x7Defective NA U7K32PE $10,690
Media Refension Call to Repair SL454x 1
Node Chassis Hardware Support

HP 3 year 6 hour 24x7 Call to Repair NA U7T33E $182
MQZJ Access Point Hardware Support

HP 4 year Standard Onsite Response NA HZ552E N/A
Desktop Only Hardware Service

HP 5 year 9x5 VMWare vSphere NA UR701E N/A
Standard + ICE 1 Processor License
Support
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HP 4 year 4 hour 24x7 Proliant DL320
Proactive Care Service

HP 1
with

ear Post Warran
efective Material

4 hour 24x7
etention EVA

146-400GB HDD HW Supp
HP BladeSystem Matrix Upgrade

different-CMS Implementation Service

HP 3

MSM

HP 5
with

ear Support Plus 24 ProCurve
%0 Mobility Controller Service

ears Critical Advcm'rcxge Level 3

MR EVA 146/300/4

Drives Service

HP 5 year 6 hour CTR ProCurve S$2xx
Appliance Hardware Support

HP 3 year 9x5 HP Access Control
Express Bundle Software 1 Package
License Software Support

HP 1
with

ear Post Warran
efective Material

SL6000 HW Support

HP 3 year Support Plus 24 for Microsoft
OS for Proliant DL785Hi SVC

HP 3 Year 4 hour 24x7 D2D2 with
Defective Material Retention Backup
Solution HW Support

0GB Disk

4 hour 24x7

etention Proliant

HP 5 year Next business day with
Defective Media Retention Proliant
DL36x(p) Proactive Care Service

HP 5 year Critical Advantage L1
Network Software Group 230 Service

HP 3 year 4 hour 24x7 HP 10512 switch
Proactive Service

HP 3 year 4 hour 24x7 Proactive Care
Stack48 Switch Service

HP 4 year Critical Advantage Level 2

LTO Autoloader Support

HP 5 year Critical Advantage Level 1 w
Defective Media Refention D2D4324
System Service

HP 4 Years Next Business Day All-in-One

SB600c HW Supp
HP 2 year Post-Warranty Next business

day onsite Color LaserJet 4730 CM4730
MEP

Hardware Support

HP 1 year Critical Advantage L2 LTO

Autol

oader Support

HP 3 year 4 hour 24x7 Proliant
ML350(p) with Insight Control Proactive

Care

Service

HP 2 year PW 4 hour 24x7 with
Defective Media Retention DMR
D2D4106 BupSys Hardware Support

ear 4 hour 24x7 EVA 450GB to
ard Disk Drive Proactive Care
Service

HP 3 year Critical Advantage L3
Defective Media Retention B6200 24TB

HP 5
1TB

UPG

HP 5 year 6 hour Call to Repair Proactive

Care

Kit Service

100 Switch Service

HP 1 year Post Warranty Next business
day w/Defective Material Retention
Proliant ML150G3 HW Support

HP 4 year Support Plus DMR MSA2300
PkgCls Service

HP 1 year Post Warranty Standard
Exchange Scanjet 7500 Service

HP 3 year Next business day Exchange
P 66xx Router Support

Plus

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

U3CO1E

UX990PE

UU961E

UNS538E

HT771E

UW128E

UTGI13E

UX815PE

UM430E

UJ765E

U2785E

HU682E

U6N27E

U2K91E

HX574E

HY152E

UKO89E

UT828PE

HNOS8SE

U3N77E

UW795PE

U3JO2E

U1S55E

U2N93E

UX541PE

US548E

UV258PE

U4D62E

May 2013

$1,869

$119

$12,272
$674

$1,710

$2,017

$104
$662

$6,116

$1,992
$2,024

$94,267
$81,197
$2,221
$7,914

$46,185

$417

$1,449

$1,967

$1,410
$3,588
$928
$29,479

$2,983

$232

$10,047
$171

$6,724
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HP 2 year Post Warranty 4 hour 24x7
Proliant ML350 G5 Hardware Support

HP Syear Critical Advantage Level 2
VMw vSphere Standard 1P IC
Tyear24x7 NM License Software Support

HP 3 year Critical Advantage Level 1
VMware vSphere Ent 1P IC 1y24x7 NM
License Software Support

HP 4 year 24x7 F1000 VPN Firewall
Appliance Software Support

HP 3 year 6 hour Call to Repair V-M200
802.11n Hardware Support

HP 3 year 4 hour 24x7 with Defective
Media Refention Proliant MicroServer
Hardware Support

HP 5 year 4 hour Response 13x5
ProCurve Chassis8 Hardware Support

HP 5 year Critical Advantage L2 3Gb
SAS Switch BladeSystem Dual Pack
Support

DDN WW Hardware Installation Service

HP 5 year Next business day Proliant
séSOg Collaborative Support

HP 5 year Critical Advantage Level 2
StorageWorks D2D4904 Capacity
Upgrade Service

HP 3 year Proactive Care Infiniband
Group 11 Support

HP 5 year Next business day 1U Tape
Array Hardware Support

HP 1 year Post Warranty 4 hour 13x5
Networks S2xx Appliance Hardware
Support

HP 5 year 24x7 ProCurve 8212zl
Software Support

HP 5 years Critical Advanatge Level 2
EVA4000 Array Service

HP 5 year 6 hour Call to Repair Proactive
Care 8212zl chassis Switch Service

HP 4 year 24x7 Matrix Operating
Environment with Insight Control
Proactive Care Service

HP 4 year Next business day Exchange
Plus Stack 48 Support

HP 1 year PW 24x7 6 hour Call to
Repair w/Defective Material Retention

ProlLiant DL165 G5p HW Support

HP 1 year 24x7 VMw vCloud Director-
Edge \(Jpg 25VM 1 year 9x5 Software
Support

HP 3 year Critical Advantage L2 Insight
with Microsoft S&siem Center Essentials

Svr Mgmt 5Pk-3Yr-SVC

HP 5 year Critical Advantage L3 with
Defective Media Retention Proliant

DL1000/2000 Service
HP 5 year Critical Advantage L2 3600

Switch Service

HP 3 year 4 hour 24x7 with DMR Nexus
5000 6-Port T0GbE Module Proactive

Care Service

HP 5 year Next business day Exchange
Plus HP 9512 Switch Support

Delivery plan - 30 proactive svc credits-
std Bus hrs/days- excl HP hol- ISS centric
environmt- 3yrs

HP 4 year Critical Advantage Level 1
D2200sb Support

NA

NA

NA

NA

4U

NA

NA

NA

NA

NA

NA

NA

Technology Services

UT493A

UM606PE

HW454E

HW256E

HT140E

UY846E

UR491E

UR912E

HW®950E

UTM48E

HX727E

U3R80E

US819E

HP937PE

UR815E

HT567E

U2L59E

U3D63E

HS622E

UX622PE

UOF84E

HN452E

HV879E

HU289E

UTF52E

UOS49E

UV700E

HYT15E

May 2013

$1,028

N/A
N/A

$2,115
$91

$367

$2,868

$6,592

$26,985
$5,392

N/A

$84,454
$1,714

$260

$494
N/A
$33,391

$1,613

$1,024

$425
$154
N/A
$7,243

$3,480

$2,948

$46,007

$8,698

$9,055

153



Technology Services May 2013

HP 4 qur 4 hour 13x5 S5500 A5 VPN | NA HNO20E $4,672
module Hardware Support

HP 4 year 24x7 HP Insight Dynamics NA UK616E $7,795
without Insight Control T6 Server
Software Support

HP 1 year Post Warranty Support Plus | NA U5Y86PE $3,792
24 P4900 G2 SSD Storage

HP 4 year Next business day Proactive | NA U2L07E $276
Care WA Access Point Service

HP 1year Critical Advantage Level 3 NA HR231E N/A

VMware View Manager 100 Pk License
No media Software Support

HP 4 year 24x7 24 hour Call-To-Repair | NA HN727E $549
with Defective Media Retention P6300
EVA HDD Hardware Support

HP 5 year 4 hour 24x7 Proliant BLéxxc | NA U3B34E $2,922
Proactive Care Service
HP 5 year Critical Advantage L3 NA UTD12E N/A

VMware View Enterprise Addon 100Pk
Software Service

HP 4 year 4 hour 24x7 Proliant WS460c | NA U3C19E $1,561
Proactive Care Service

HP 4 year Next Business Day Call fo NA UL866E $604
repair Proliant ML15X Hardware Support

HP 3 year 6 hour Call to Repair 24x7 NA UGE38E $2,123

w/Defective Media Retention ProLiant
DL380e Collaborative Sup

HP 4 year 4 hour Response 13x5 NA URB40E $260
ProCurve 408/2xxx Hardware Support
HP 4 year 6 hour Call to repair 24x7 NA U2G17E $10,714

SN6000 6Gb 48/24 FC Switch
Proactive Care Service

HP 4 year Next business day with NA UK636E $839
Defective Media Retention ProLiant
DL58x Hardware Support

HP 1 year 6 hour Call to Repair NA HR563E $2,712
Networks 5820 Switch Hardware
Support

HP 5yr 6hrCallToRepair NA U3N70E $5,372
24x7w/Defective Media Retention
DL36X&F/)%:W/|n5ighf Control Proactive

Care S

HP 3 Year 6 hour 24x7 Call-to-Repair NA UJ754E $2,776
D2D2 Backup Solution HW Support

HP 4 year 24x7 ProCurve MSM335 NA UR991E $45
Software Support

HP 5 year Next business day with NA UTL97E $896

Defective Media Retention Proliant
WS460c Collaborative Support

HP 3 year Next business day D2D120 NA U4B16E $796
Backup System Proactive Care Service
Mopnepxxa MO pns cepsepos, NA UF525E $133
KPYIOCYTOUHO 6e3 BbIXOAHbIX, 3 ropa
HP 5 year Next business day with NA U1J97E $1,252

Defective Media Retention Proliant
DL16x Collaborative Support

HP 1 year Critical Advantage Level 1 NA HW306E N/A
VMware View4 Premium Bundle 10 Pk
No media Software Support

Provides 10 addl proactive svc credits for | NA UL522E $3,018
existing Proactive Select in ISS centric
environmts- 1year

HP 4 year 4 hour 24x7 Proliant Bldxxc | NA U3B15E $1,303
Proactive Care Service
HP 5 year 6 hour Call to Repair 24x7 NA U6EOGE $2,849

with Defective Media Retention Proliant
DL360e Hardware Support

HP 1 year Post warranty 6 hour 24x7 NA HQ306PE $3,886
with gMR Call ToRepair D2D4324
Capacity Upgrade Hardware Support
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Technology Services

HP 5 year 6 hour Call-To-Repair 24x7 | NA
D2200sb and P4000 VSA bundle
Proactive Care Service

HP 3 year Critical Advantage L3 NA
Defective Media Retension HP SL454X 2X
Chassis Service

HP 1 year 4-Hour Exchange Plus HP NA
5920-24 Switch Support

HP 3 year 4 hour 13x5 SN6500B | NA
16GB FC Switch Hardware Support

HP 1 year Critical Advantage L2 NA
EVA4400 146,/300/400GB Hard Disk
Drive Support

HP 3 Year Return to Depot Service for NA
TouchSmart and Gaming Desktop

HP 1 year 9x5 HP Access Control NA
Professional Bundle Software 1 Package
License Software Support

HP 4 ¥eqr Critical Advantage L2 MSA30 | NA
S-B CTO Remarketed Chassis Support

HP 1 year Post Warranty 4 hour 13x5 NA
Proliant DL320 G5p Hardware Support

HP 1 year Post Warranty 4 hour 24x7 NA
Proliant DL185 Storage gerver Hardware
Support

HP 1 year Critical Advantage L1 NA
Network Software Group 170 Service

HP 1 year Post Warranty Next business | NA
day CTR with Defective Media Retention
Clr LsrJet M575MFP Supp

HP 1 year Critical Advantage Level 1 NA
StorageWorks D2D4100 Backup System
Support

HP 5 year 4 hour 13x5 SN6000C 8Gb | NA
FC Switch Hardware Support

HP 3 year 6 hour 24x7 Call to Repair NA
EVA200/400GB SSD Hardware Support

HP 3 year 4-Hour Exchange Plus M200 | NA
Access Point Support

HP 3year Critical Advantage Level 1 NA
VMware vSphere Enterprise 1P 3yr 9x5
NM License Software Support

HP 5 year Proactive Care HPC Head NA
Node 2Sckt 1 Guest 5 year 24x7 Flex
License Software Service

HP 3 year Critical Advantage L2 Catalyst | NA
2600 License fo use Software Service

HP 4 year 6 hour Call to Repair Proactive | NA
Care MSM325 Access Point Service

HP 1 year Post Warranty Next business | NA
day B\{2X220c G5 Server Blade
Hardware Support

HP 3 year 4 h 24x7 Defective Media NA
Retention M6625 400GB 6G SAS SFF
(2.5-inch) SSD Hardware Support

HP 4 year Next business day Channel NA
Partner only Remote and Parts Exchange
LaserJet M4555MFP Support

HP 3 year Support Plus 24 Networks NA
MSR900 Router Service

HP 4 year 24x7 Network Software NA
Group 130 Proactive Care Software

Service

HP 3 year Critical Advantage L3 NA

D2D4324 Replication Software Support

HP 5 year Support Plus with Defective NA
Media Refention P4800 System SAN
Storage Hardware Support

HP 3 Year Return to Depot Service for NA
TouchSmart and Gaming Desktop

U3X90E

U7W85E

U6N77E

U8G27E

HN617E

UM907E

U1GO8E

HWB846E

UR462PE

UY750PE

HU583E

UTQ58PE

HX747E

UV422E

UWbS87E

HS825E

HW283E

UTX51E

U7YO1E

U2M57E

UL904PE

UTVO5E

UOB52E

UY872E

U2V19E

HSO94E

UW821E

UM909E

May 2013

$12,202
$36,827

$2,044
$6,389

$161

$186

$77

$6,219
$276

$381

N/A

N/A
N/A

$5,576
$4,068
$45

N/A
$1,792

$626
$356

$184
$2,355
$1,287

$274

$784

$35,018

$28,229

$119

155



HP 4 year 4 hour 24x7 E5700 G2
40/86TB LFF MDL SAS Messaging
System Proactive Care Service

HP 3 xeqr Next business day Proactive
Care 1400-8G Switch Service

HP 4 year 6 hour Call-To-Repair 24x7
w/DMR EVA 450GB to 1TB Hard Disk
Drive Proactive Care Service

HP 4 year Next business day with DMR
1606 Base Ext Switch 6 Ports Proactive
Care Service

HP 3 year Support Plus EVA 4400 Starter
600GB Storage Hardware Support

HP 3 year 4 hour 24x7 Proliant
DL1 060/DL2000 Hardware Support

HP 3 year 4 hour 24x7 ProCurve A75xx
Switch Hardware Support

HP 3 year Critical Advantage L3
Network Software Group 100 Service

PearnposaHue c Bbie3gom Ha MecTo B
TeyeHme 4-x yacos, 13 yacos B geHb 5
AHelt B Hepento, NopAepP>KKA
o6opypaosaHus, 5 net

Pearnposanue c Bbie3gom Ha MecTo B
TeueHme 4-x yacos, obcnyxmsaHue 5
AHen B Hegento no 13 yacos, nopaepxka
o6opypaosakms, 4 ropa

HP 5 year Critical Advantage L3 B-series
8-24 %ort Power Pk+ Upgrade License to
use Support

HP 4 year Next business day
SN6500B 16GB FC Switch Hardware
Support

MocnerapanTuiiHoe obcnyxuearme,
BbIE3[, HO MECTO HO CreAytoLMii paboumii
peHb, nopaepxka obopynosanms, 1 rog

HP 4 year Next business day with
Defective Media Retention Proliant
ML/DL370 Proactive Care Service

HP 5 year 24x7 ProCurve E42xx
Software Support

HP 3 gear Next business day AiO

SB600c Proactive Care Service

HP 3 year Proactive Care VMware View
Ent Str Kit 10Pk 3 year 9x5 E-LTU Service

HP 3 year Critical Advantage L3 Proliant
ML350(p) Service

HP 1 year Critical Advantage L2 BL
c3005 Virtual Connect Enterprise
Manager Service

HP 3 year Proactive Care VMware View
Premier Bundle Addon 100Pk 3 year 9x5
Software Service

MocnerapanTuitHoe oBcnyxHBaHme,
pearMposaHme B TeueHmue 4-x Yacos,
obcnyxuearue 5 gHeit B Hepgento no 13
yacos, noaaepxka obopyroeakms, 1 rog

HP 5 year Next business day Proactive
Care X/ﬂ 11 Client Bridge Service

HP 1 year 9x5 Nuance eCopy
Bates/Endorsement 1 Package License
Software Support

HP 3 year 4 hour 13x5 LaserJet
M725 Multi-Function Printer Hardware
Support

HP 4 year Critical Advonto?e L2 w/DMR
SN6000 8Gb 24 port Single Power FC
Switch Support

HP 4 year Critical Advantage Level 1
with Defective Media Retention P4000 1-
node NAS Node Service

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

U2D65E

U2J62E

U3JT0E

U2D78E

UX304E

UMB829E

UXO04E

HR410E

UF844E

UE482E

HX364E

UBG39E

UD841PE

U3A94E

UX209E

U3Y29E

U1P43E

HQ327E

UZ709E

U1P58E

UF457PE

U2MO7E

UON@9OE

U7AQ0%E

HX094E

HYO17E

May 2013

$15,552

$53

$1,058
$5,715

$7,730
$1,163
$9,360

$31

$15,942

$1,402

$11,743
$5,120
$1,347
$1,510

$19
$3,324
$382
N/A

$104
$1,805
$1,011
$113
$134
$2,061
$8,424

$11,160
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HP 1 year Post Warranty Next business
day Exchange Networks PSU Service

HP 3 year Critical Advantage L2 VMw
vCnir SRM Std 25VM 3 year 9x5
Software Service

HP 5 year 4-Hour Exchange Plus 8212zI
bundle Support

HP 3 year Critical Advantage L2 VSA
Software 60-pack LTU Software Service

HP 3 year Next business day Onsite
Designijet 4020 Hardware Support

HP 5 year Critical Advantage L1
VMware View Enterprise Starter Kit 10Pk
Software Service

HP 3 year 24x7 24 hour Call to Repair
with Defective Media Retention D2000
Disk Enclosure HW Support

HP 3y 24x7 DP Unlim Slots Lib SW Supp

HP 5 year 4 hour 24x7 w/Defective
Media Refention DL560 with Insight
Control Proactive Care Service

HP 3 year 4 hour 24x7 with DMR X3400
Network Storage Gateway Proactive
Care Service

HP 3 year 4 hour 24x7 with Defective
Media Refention Proliant DL320e
Collaborative Support

HP 1 year Critical Advqnfdge L2 Nexus
5000 4p FC Plus 4p TOGbE Module
Support

MocnerapanTuiiHoe obcnyxuearme,
BbIE3[, HO MECTO HO CreAytoLMii paboumii
peHb, nopaepxka obopynosanms, 1 rog

HP 1 year Support Plus24 Networks
MSR30 Router Service

HP 4 year 6 hour Call to repair 24x7
MSA 2300fc SAN Starter Upgrade Kit
Proactive Care Service

HP 4 year 24x7 Networks A8802 Router
Software Support

HP 3 year Next business day Proliant
ML350e Collaborative Support

HP 5 year 4-Hour Exchange Plus 8206zI
chassis Support

HP 3 year Support Plus Enterprise Virtual
Array 4400 Storage Area Network
Blades Service

HP 1 year Critical Advantage L3 Nexus
5010 FCoE Converged Swit Support

HP 3 year Next business day D2D4324
System Hardware Support

HP 3 year Next business day Color
Laser}let M451 Hardware Support

HP 4 year Nbd onsite with Accidental
Damage Protection and Defective Media
Retention NB Only Service

HP 3 year 4 hour 24x7 with DMR X1400
Network Storage System Proactive Care
service

HP 3 year Next business day Defective
Media Refention D2D4324 %apacity
Upgrade Hardware Support

HP 1 year Post Warranty Next business
day Proliant BL685c G6 Hardware
Support

HP 3 year Critical Advantage Level 1
with gefecﬁve Media Retention P4800
Blade SAN Service

NA

NA

NA

NA

NA

NA

NA

NA
NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

U4M68PE

UOC66E

HS761E

U7P61E

UN412E

U1B84E

UT225E

UY349E
U6JO5E

U3Z81E

U6FO2E

HN374E

H2649PE

HR551E

U2C33E

HP842E

U6C83E

HS649E

UL185E

HQ878E

HQ229E

UTHQOE

ULB47E

U3YQ1E

HQ269E

UO0J52PE

HY100E

May 2013

$313

N/A

$8,858
$48,470
$1,267

N/A
$3,120

N/A
$5,836

$1,870
$1,003
N/A
$170

$923

$3,612

$9,327
$395
$6,437

$6,329

N/A
$8,704
$160

$411
$1,678
$3,826
$393

N/A
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Technology Services May 2013

HP 4 year 4 hour 13x5 Defective Media | NA U7C30E $85,873
Retention HP Inifiband group11 HW
Hardware Support

HP 4 year Next business day Exchange | NA HS742E $3,012
Plus 5406z| bundle Support

HP 4 year Next business day with DMR B | NA HX514E $9,010
Series 8/80 San Switch Proactive Care

Service

HP 1 year PW 24x7 6 hour Call to NA UX616PE $425

Repair w/Defective Material Retention
Proliant DL145 G3 HW Support

HP 5 year Support Plus 24 w/Defective | NA HP514E $8,377
Media Refention D2200sb and P4000

VSA bundle Storage

HP 5 year Next business day w/ NA U6G95E $2,605

Defective Media Retention DL360e
w/Insight Control Proactive Care SVC

HP 4 year Critical Advantage L2 SL454x | NA U7J89E $34,757
1 Node Chassis Service

HP Install Proliant DL785 Service NA UM450E $536
HP 5 year 6 hour 24x7Defective Media | NA U7Z81E $10,785

Refention D2D4106 Capacity Upgrade
Call to Repair Proactive SVC

MocnerapanTuitHoe obcnysusaHme, NA UA262PE $505
pearMposaHme B TeueHme 4-x Yacos,

0BCny>KMBAHWE HO MECTE KPYITIOCYTOUHO

6e3 BbIXORHbIX, MORAEPKKA

obopygosatms, 1 rop

HP 3gecr 4 hour 13x5 Color LaserJet NA UTH66E N/A

M475 Multifunction printer Hardware

support

HP 4 years Critical Advantage Level 1 NA HT423E $6,673
DCMEVA4400 Upgrade to Unlimited

LTU Service

HP 1 year Critical Advantage L1 NA HU431E N/A
MSM%O Mobility Controller Service

HP 5 year Critical Advantage L3 NA HU638E $24,973
Network Software Group 200 Service

HP 1 year Critical Advantage Level 3 CV | NA HRO62E N/A
EVA4400 Unlimited LTU Service

HP 1 year Post Warranty Support Plus 24 | NA U7U22PE $775
StoreEasy 1430/1530 Storage

HP Install ProLiant DL360e Service NA UGET1E $179
HP 4 year 4 hour 24x7 Defective Media | NA U7J86E $13,180
Refension SL454x 1 Node Chassis

Hardware Support

HP 4 year 24x7 24 hour Call to Repair | NA UT180E $11,827
8/80 SAN Switch Hardware Support

HP 3year Defective Media Refention with | NA UOB22E N/A

Next Coverage DayCall to Repair Dsnjt
L26500-61in HW gupport

HP 4 year 24x7 Microsoft Sys Center NA UR522E $74
Essentials Server Management License 1
pack Tyr Software Support

HP 4 year Next business day with DMR | NA UOW39E $2,049
MSA 2300fc SAN Starter Upgrade Kit
Proactive Care Service

HP 4y 6h CTR 24x7 w/DMR ML310e NA U6F96E $897
HW Sup

HP 5 year Next business day ProLiant NA UTL26E $660
BL2xxc Collaborative Support

HP 4 year 4-Hour Exchange Plus 8206z] | NA HS647E $5,250
chassis Support

HP 1 year Critical Advantage L1 1606 | NA HW690E N/A
Switch FICON CUP Accelera Support

HP 3 year Critical Advantage L2 NA HN221E $25,061
D2D4312 Replication E-License to Use

Support

HP 3 year Critical Advantage L2 2620 NA HS983E N/A

Switch Service
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HP 1 year Critical Advantage L1
MSM760 Access Controller Service

HP 5 year Critical Advantage L1 with
Defective Material Refention P4500
Storage System Support

HP 3 year 4 hour 24x7 ProCurve A-
WX5400 Access Controller Hardware
Support

HP 5 year NBD Channel Partner
only Remote and Paris Exch U M725
Multi-Function Printer HW Support

HP 3 year Proactive Care VMware
vCloud Director SolPromo 25VM 3 year
9x5 Software Service

HP 5 year Critical Advantage L1 8206zl

bundle Switch Service

HP 3 year Critical Advantage L1 Catalyst
2600 License fo use Software Service

HP 1 year 4 hour 13x5 Chassis8 Switch
Hardware Support

HP 5 year 4 hour 24x7 EVA4400 Dual

Controller Proactive Care Service

HP 3 year Return LaserJet M425
Multifunction printer Service

HP 5 year 4 hour 24x7 A5830-48
Switch Hardware Support

HP Printer Class 7 Inside/Desk Delivery

HP 5 year 9x5 VMw vSphere Ent+ Kt 6P
3 year 9x5 Software Support

HP 5 year 4hr 24x7 with Defective
Media Retention DL58x with Insight
Control Proactive Care Service

HP 1 year Post Worronc?l Next business
day Proliant 5500 Hardware Support

HP 1 year Critical Advantage L2 14xx
Switch Service

HP 3 year Next business day Exchange
Plus z| mod MS Windowstm Support

HP 1 year Critical Advantage L1 RHN
Satellite 1 year 24x7 License Software
Service

HP 4 Year 4 hour 13x5 D2D2 Backup
Solution HW Support

HP 4 year Critical Advantage L1
Network Software Group 175 Service

HP 5 year Critical Advantage L2 with
Defective Media Retention Proliant
ML330 Service

HP 4 year Critical Advantage L1 3800
Switch Service

HP 5 year 9x5 VMw vCloud Director
SolPromo 25VM 3 year 9x5 Software
Support

HP 3 year 6 hour Call to Repair MSR920

Router Hardware Support

DMR, Ha mecTe Ha cnegytoLymii paboumit
[eHb, annapaTHas noppepxka, 4 r

HP 4 Years Support Plus 24 X3410
Network Storage System Service

HP 5 year 24x7 ProCurve A66xx Router
Software Support

HP 4 year Next business day P4000 1-
node \{\IAS Node Proactive zare Service

HP 3 year Support Plus 24 StoreVirtual
41XX 43XX Storage

HP 5 year Next business day with
Defective Media Retention ProLiant
BL4xxc Collaborative Support

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA
NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

CF171A

HU439E

HY290E

UX186E

U7Y65E

UTWT73E

HU255E

U7YOOE

HR884E

U3K67E

U5X84E

HS957E

UOC31E

U3N46E

U4751PE

UZ877E

HS880E

UOG50E

UJ755E

HU593E

HV826E

HTO32E

UOF79E

UY894E

UF361E

US773E

UV957E

U3U23E

U7X56E

UTK93E

May 2013

N/A

N/A
$3,256
$2,061
$1,854

$16,037
$626
$614
$6,070
$153
$8,987

N/A
$11,396

$5,843

$2,172
$42
$1,470

N/A

$2,269
$6,750

$4,759

N/A

$4,015

$445
$150
$3,412
$3,257
$2,910
$1,144

$675
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HP 5 year 4 hour 24x7 Proactive Care
12508 Switch Service

HP 3 year Critical Advantage L1 RHEL
Srv 2 skt 4 Guest License inclds 24x7 3
year SW Support Service

HP 3 year Critical Advantage L1 7510

Switch Service

HP 5 year 9x5 VMWare vSphere EPlus +
ICE 1 Processor License Support

HP 4 year 4 hour 24x7 D2D4312
Backup System Proactive Care Service

MocnerapanTuitHoe oBcnyxuBaHme,
pearMposaHme B TeueHme 4-x Yacos,
obcnyxueanme 5 gHeit B Hepgento no 13
yacos, noaaepxka obopyroeakms, 1 rog

HP 4 year Critical Advqnfd?e L1
SN6000 8Gb 24 port Single Power FC
Switch Support

HP 3 year Critical Advantage L1 RHN
Satellite 3 year 24x7 License Software
Service

HP 5 year Next business day Proactive
Care ;5/95xx VPN FirewalYModuIe
Service

HP 5 year Critical Advantage L2
VMware View Premiere Bundle Addon
100Pk 9x5 Software Services

HP 2 year Post Warranty 4 hour 24x7
Tu USB Rackmount Hardware Support

HP 1 year PW 4 hour 13x5 Defective
Media Retension SL454X 3x Chassis
Hardware Support

HP 5 year 4 hour 13x5 ProCurve E4500
Switch Hardware Support

HP 4 year Critical Advantage L2 M220
Access Point Service

HP 4 year 4 hour 24x7 Proactive Care
MSM466-R AP Service

HP 5 year Critical Advantage L2 4/256
SAN Director 32 Part 4G Remarketed
Blade Support

HP 1 year Post Warranty Return Thin
Client Only Service

HP 4 year 4 hour 24x7 Proliant DL785Hi
Server HW Support

HP 5 Year 6 hour 24x7 Call-to-Repair
with Defective Material Retention
D2D4100 Capacity Upgrade SVC

O6cnyxmBaHMe HO MECTE HO CrERYHOLLMit
pabounii AeHb, nopAepXKa
0BOpPYAOBAHKS, TONBKO CMCTEMHBIN BNIOK,
4 ropa

HP 1 year 9x5 HP Capture and Route
Fax 8 Port e-LTU Package License
Software Support

HP 3 year Next business day 6808
Router Proactive Service

HP 3 year 4-Hour Exchange Plus
E25xx/2626/1800-24G Support

HP 1 year Post Warranty 6 hour Call To
Repair Proliant DL185 Storage Server
Hardware Support

HP 5 year Next business day Exchange
Plus 1810-8G Switch Support

HP 1 year 4 hour 13x5 5820 VPN
Firewall Module Hardware Support

HP 5 year Critical Advantage L2 Nexus
5000 6-port 8Gb FC Module Support

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

U2Q43E

HQ792E

HU964E
UR715E
U3UT1E

UG938PE
HV173E
UOG53E
U2S20E

UTET5E

UT332PE

UBAT5PE

UV836E
U7T45E
U2U65E

HW924E

U6569PE
UM435E

UP640E

U7897E

U5Z87E

UBF97E
HS557E

UY752PE

HS812E
HR740E

HWQ963E

May 2013

$71,380

$1,522

$42,265
N/A
$8,020

$233
$8,103
N/A
$13,546
N/A

$833

$2,256

$876
$324
$1,208

$26,045

N/A
$6,299

$10,090

$46

$1,879

$20,454
$181

$532

$136
$1,350

$23,563
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HP 3 year 4 hour 13x5 with Defective
Media Refention Proliant DL38x Cluster
Hardware Support

HP 4 year 24x7 24 hour Call fo Repair
with Defective Media Retention
MSA2300 Starter Kit HW Support

HP 5 Teqr 4 hour24x7 S5500 A5 VPN
module Hardware Support

HP 3 year 4 hour 24x7 Defective Media

Retension StoreEasy 3830 Proact Service

HP 3 years Critical Advanatge Level 1
EVA4400 with Switch Service

HP 3}leqr Critical Advantage L1w/DMR
MSA2300 Package Cluster Service

HP 4 year Support Plus 24 Networks
5500-48 Sl Service

HP 3 year vCloud Suite Advanced 3 year
E-License to use Proactive care Software
Service

HP 4 year 4 hour 24x7 MDS 9134 Fab
Switch Proactive Care Service

HP 4 year 24x7 24 hour Call fo Repair
MDS 9134 Fabric Switch Hardware
Support

HP 4 year Critical Advantage L1 Proliant
DL36x(p) with Insight Control Service

HP 4 year 4-Hour Exchange Plus SBCzI
Mod MS Lync tm Support

HP 4 year Next business day with DMR
SN6000 6Gb 48/24 FC Switch

Proactive Care Service

O6cnyxmBaHMe HO MECTE HO CrepyHOLLMit
pabounii aeHb, nopaepXKa
oBopyposanms, 5 net

HP 1 year Post Warranty 4 hour 13x5
ProCurve MSM710 Access Controller
Hardware Support

HP 1 year Post Warranty 4 hour
response 13x5 Onsite Designijet T1200
44-inch Hardware Support

HP 3 year 6 hour Call to Repair 24x7
Proliant DL320e Proactive Care Service

HP 5 year Critical Advantage L3 12518
Switch Service

HP 2 year Post Warranty Next business
day Designjet T2300e-Multifunction
Printer Hardware Support

HP 3 year Critical Advantage L2
EVA4400 146/300/400GB Hard Disk
Drive Support

HP 4 year Next business day Exchange
Plus HP 5830-48 Switch Support

HP 3 year Support Plus X5000 Network
Storage System Storage

HP 1 year Critical Advantage L1 4202vl
Switch Service

HP 3 gear Next business day B6200

Base System Proactive Care Service

HP 3 year 4 hour 24x7 Virtual Connect
Proactive Care Service

HP 4 year Next business day with DMR
x38055b Network Storage System
Proactive Care Service

HP 3 year 24x7 VMw vControl Ops
Standard 25VM 3 year 9x5 Software
Support

HP 4 Years Next business day Multilayer
Director Switch 9134 Fabric Switch
Hardware Support

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

UH126E
UT257E

HNO24E
U7S64E
HT352E
HV316E
HQO93E

U7N66E

UOWA47E

UT168E

HV704E
HS775E

U2D87E
UJ292E
UN644PE
US225PE

U6FOE
HU938E

UX914PE
HN618E

U4EOQE
UTR33E
HT8Q1E
U3W56E
U6H69E

U4A12E
UOGS81E

UK438E

May 2013

$3,467
$6,557

$6,433
$2,823
$7,441
$23,183
$2,295

$592

$17,488

$14,433

$5,065
$8,814

$5,028
$1,360

$130
$1,445

$1,412
$295,050

$2,483
$696

$4,282
$8,063
N/A
$20,399
$473

$2,423
$204

$6,255
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Technology Services May 2013

HP 3 year 24x7 3800 Switch Software | NA HT027E $103
Support

HP 4 year 24x7 ProCurve MSR30 Router | NA UXT61E $542
Software Support

HP 5 year Support Plus 24 ProCurve NA USOO3E $233
MSM§13 Service

HP 3 year 4 hour 24x7 Defective Media | NA U7Z67E $3,520

Retention D2D4106 Capacity Upgrade
Proactive Service

HP 1 year Next business day Exchange | NA HS762E $946
Plus 8206z| bundle Support

HP 1 year Critical Advantage L2 NA HN202E $1,333
X3800sb Storage System Support

HP 3 year Critical Advantage Level 3 BC | NA HRT11E $3,764
EVA4400 Upgrade Unlimited Service

HP 1 year Post Warranty Support Plus NA HP976PE $7,025
P4805 G2 BladeSystem SAN Solution

Storage

HP 4 year 6 hour 24x7 SL454X Gen8 NA U7K80E $1,078
Tray 1x Node Call to Repair Proactive

Service

MocnerapanTuiiHoe obcnyxueanme, NA UA703PE $2,372

YCTPQHEHWE HEMCMPABHOCTH B TeueHKue 6
YQaCOB C MOMEHTA 3aMPOCa O PEMOHTE,
KpyrrocyTouHoe oBcnysxusarme 6e3
BbIXOMHbIX, MORAEPKKA 0BOPYAOBAHMS, 1

rog

HP 1 year Post Warranty 4 hour 24x7 | NA UTN66PE $724
ProLiant DL1000 Collaborative Support

HP 3 year SupportPlus24 w/DMR X3400 | NA UR120E $1,255
Storage Gateway Service

HP 1 year 6 hour Call to Repair 10508 | NA HTO88E $14,612
Switch Hardware Support

HP 4 year Support Plus24 F5000 Firewall | NA HT174E $51,483
Appliance Service

HP 3 year Critical Advantage L2 9505- | NA UZ514E $48,883
08 Switch Service

HP 3 year Critical Advantage L2 NA UZ467E $23,263
MSA%300 Package Cluster Service

HP 4 year 4 hour 24x7 with Defective NA U2B58E $1,858

Media Retention B Series 8 Ports
Proactive Care Service

HP 3 year 4 hour 24x7 Defective Media | NA U7W75E $10,229
Refension HP SL454X 2X Chassis Proact
Service
HP 3 year 6 hour CTR ProCurve NA UW422E $91
MSM*]O AP Hardware Support

HP 5 year 4 hour Exchange with | NA UBF47E $22,046
24x7 6802 Router Software Support
HP 3 year 6 hour CTR 24x7 with DMR NA U2G32E $16,868

SN6000B 16Gb 48/24 Power Pack +

FC Switch Proactive Care Service

HP 5 year 4 hour 13x5 HP Inifiband NA U7B41E $11,258
group/ HW Hardware Support

HP 4 year Support Plus X1800 w/MSA | NA US492E $3,363
Storage System Service

HP 5 year 6 hour Call to repair24x7 with | NA U3E47E $7,910

Defective Media Retention MSA 60/70
Proactive Care Service

HP 5 year Critical Advantage Level 3 NA HY146E $75,337
D2D4324 System Service

HP 5 years Critical Advantage Level 1 NA HT471E $2,700
P6306 EVA Drive Enclosure Service

HP 4year 6hr Call To Repair 24x7 NA U1MO8E $2,076
withgefecﬁve Media Retention Proliant

WS460c Collaborative Support
HP Startup Proliant DL370 Service NA UM778E N/A
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HP 3 year Critical Advantage L1 with
Defective Media Retention Proliant
ML/DL370 Service

HP 3 year Critical Advantage L2 X3410
1-Node Network Storage System Support

MocnerapanTuitHoe obcnysusaHme,
BLIE3A HO MECTO HA CrieAytoLLMit paBoumil
AeHb, nopaepxka obopyrosaHms, 1 rog

HP 1 year Critical Advantage L2 1606
Switch FICON CUP Accelera Support

HP 1 year Post Warranty 6 hour
Call to Repair 24x7 SN6500B 16GB FC
Switch Support

HP 3 year 24x7 ProCurve MSR Router
Software Support

HP 4 year 6 hour Call To Repair 24x7
ProLiant BL6xxc Collaborative Support

HP 4 year Critical Advantage
L1w/Defective Media Retention Proliant

ML350(p) w/Insight Control SVC
HP 3 year 4 hour 24x7 with DMR SC40c

Storage Blade Proactive Care service

HP Tyear Critical Advantage Level 3
VMware vShield Applcin 25VM
Tyear9x5 NM License Software Support

HP 3 year Support Plus24 MSR920
Router Service

HP 4 Years Support Plus X3410 Network
Storage System Service

HP 3 year Sugporr Plus24 MSM466-R

Access Point Service

HP 5 year x86 4-8P 1 year 24x7
Proactive care Software Support

HP 5y 24x7 SGLX x86 4-8P SW Supp

HP 5 year Support Plus w/DMR X1800
Storage System Service

HP 4 year 4 hour 24x7 EVA4000 Array
Proactive Care Service

DMR, 4 yaca, 13 x 5, Ha mecre,
nopaepxka obopyrosanus, 5 roga

HP 1 year Post Warranty 4 hour 24x7
with Defective Material Retention Proliant
DL120 G5 HW Support

HP 2 yearPost Warrantyé
hour24x7Defective Media Retension
CalltoRepair DL785G6w/ICE Hardware
Support

HP 3 year Critical Advantage L1 Proliant
WS460c Service

HP 1 year Post Warranty Next business
day Exchange Networks HP F1000 VPN

Firewall Applianc Service

MocnerapaxTuittoe obcnyxuearme,
PEArMpoBaHMe B TeUEHME 4-X YOCOB,
obcnyxweanue 5 gHeit B Hegenio no 13
yacos, nopAep>kka obopyaosaHms, 1 rog

HP 4 year 24x7 24 hour Call to Repair
5U 78/ HDD SAS/SATA Enclosure
Hardware Support

HP 5 year 6 hour Call to repair 24x7
MDS 9134 Fab Switch Proactive Care
Service

O6cnyxuBaH1e HO MecTe Ha CriepytoLLmit
paBoumit feHsb, nopAepKKa
obopyaosatus, 4 ropa

HP 4 year Next Business Day Call to
repair Proliant ML11X Hardware Support

Delivery plan - 180 proactive svc credits-
std Bus hrs/days- excl HP hol- BCS

centric environmt-3yrs

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

HV848E

HN205E

H2695PE

UZ991E

UBG83PE

UWO12E

UTL19E

HV937E

U3X31E

HR246E

UY888E

US772E

UOR44E

U7E73E

U6X44E
US490E

U3K82E

UHO62E

UX579PE

U8BB33PE

HV651E

U4N77PE

UF441PE

UT220E

U3E21E

UD632E

ULB6OE

UP265E

May 2013

$5,716

N/A

N/A

$4,846

$4,483

$166
$2,685

$4,450

$3,212

N/A

$342
$2,470
$674
$189

$436
$3,446

$6,790
$1,068

$282
$8,394
$2,615
$3,208

$643

$4,837
$29,188
N/A

$585

$52,178
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HP 3 year 4 hour 24x7 BL2x2xxc Server
Blade Hardware Support

HP 1 year Critical Advantage L1 9xx

Access Point Service

HP 3 year Critical Advantage L1 with
Defective Media Retention Proliant s6500
Service

HP 5 year 9x5 Server VMware View
Premiere Bundle 10Pk Software Support

HP 4 years Critical Advantage Level 1
EVA4400 M6412 Enclosure Service

HP 4 year 4 hour 24x7 Moonshot
1500 Chassis Entry Collaborative
Support

HP 3 year Critical Advantage L3 RH
Smart Management 4 Guest 3 year
License Software Service

HP 1 year Critical Advantage L1
Network Software Group 215 Service

HP 5 year Critical Advantage L1 RHEL 2
Socket 1 Guest 5 year 24x7 License
Software Service

HP 5 year 9x5 Microsoft Novell OE Tech
Software Support

HP 3 year Support Plus 24 P4000 1
Node Unified NAS Gateway Service

HP 5 year Critical Advantage L3
6604/08/16 router Service

HP 5 year Next business day EVA4400
600GB Starter Kit Proactive Care Service

HP 4 year Next business day Proactive

Care 7700/8700 Access Point Service

HP 3 year Stgpdnorr Plus Defective Media
Retention P4300 G2 Storage System
Hardware Support

HP 4 year Critical Advantage with
Defective Media Retention LT MSA2000
G3 Arrays Service

HP 5 year Critical Advantage L3 M200
802.11n Access Point Service

HP 4 year Next business day with
Defective Media Retention Proliant
WS460c Proactive Care Service

HP 3 year Critical Advantage L3 Proliant
BL2xxc Service

HP 4 year 24x7 BL c7000 Virtual
Connect Enterprise Manager Proactive
Care Service

YcTpaHeHue HeMCMPABHOCTM HA MecTe Ha
cnegytoLmii paboumit geHs, 3 ropa

HP 1 year Critical Advantage L1
WXSng Access Controller Service

HP 5yr 4hr 13x5 Defective Media
Retention Modular Smart Array 2300
SAN Upgrade Kit Hardware Support

HP 3 year Support Plus 24 Defective
Media Refention Modular Smart Array
2000 Enclosure Service

HP 4y Delivery ﬁlun - 720 proactive svc
credits- std Bus hrs/days-excl HP hol-
HPN centric environmt

HP 5 years Critical Advantage Level 2
EVA4400 Dual Controller Service

HP 5 year Critical Advantage L1 Insight
Control for Linux ML-DL-BL-SL Service

HP 3 year 4-Hour Exchange Plus HP
MSR20 Router Support

HP 1 year Critical Advantage L2 S5500
A5 VgN Module Service

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

U9564A

UK145E

HU359E

HV899E

UTC43E

HT398E

U6L35E

UOG72E

HU655E

UOG35E

U7M55E

UV358E

HVOO3E

U3Mé62E

U2K26E

UT411E

U4B94E

HU734E

U3CI16E

HQ348E

U3D60E

UOQ33E

UP320E

UP338E

UOV39E

HT565E

HWO50E

UOT55E

HNO17E

May 2013

$990
N/A

$11,564

$1,295
$2,893

$15,910
N/A

N/A

N/A

$10,008
$2,121
$55,181
$4,156
$71

$3,414
N/A

$261

$960

$1,867

$2,396

$522
N/A

$2,475
$1,980
$199,625

$11,064
$341
$919

$3,347
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HP 5 year Critical Advantage L1
Network Software Group 195 Service

HP 3 year 24x7 24 hour Call to Repair
MSL gOSO Hardware Support

HP 1 year Critical Advantage L2 VMw
vCntr SRM Std-Ent 25VM 1 year 9x5

Software Service

HP 3 year Critical Advantage L2
Storekasy 5530 Service

HP 4 year Next business day
P6305/ P6500 EVA 400GB Solid State
Drive Proactive Care Service

HP 3 year Critical Advantage L2
Continuous Access P6300 EVA Unlimited
Service

HP 5 year Critical Advantage L3 5500-
24 EI/SI/HI Switch Service

HP 3 year Next business day LaserJet
M71 }Iprimer Hardware Support

HP 3 year 24x7 2 hour VSA Software
15-pack LTU Software Support Storage

HP 4 year Critical Advantage L1
Defective Media Retention B6200 24TB
UPG Kit Service

HP 1 year Critical Advantage VMW
vCenter SRM Acc Kt vSp Eplus 6P No
media License Software Support

HP 3 year 24x7 VMWare Premier
Desktop 10VMs License Support

HP 1 year Post Warranty 6 hour Call to
Repair Networks 12508 Switch
Hardware Support

HP 1 year Post Worranlg 4 hour 13x5
Modular Smart Array 2300 SAN Starter
Kit Hardware Support

HP 1 year Critical Advantage L1 1810G

switch Service

HP 4 year with Support Plus 24 Defective
Media Retension [?5200519 G2 VSA
bundle Storage

HP 4 year Next business day External
Removable Backup System Proactive
Care Service

HP 1 year Next business day Exchange
Plus 3600 Support

HP 3 year 6 hour 24x7 Call to Repair
with Defective Media Retention DL370
Hardware Support

HP 5 year 24x7 VMware vSphere Ess 3
year 9X5 Nm Lic Supp

HP 4 year SupportPlu24s ProCurve
V28xx Service

O6cnyxmBaHMe HO MECTE HO CrEAYHOLLMit
pabounii aeHb, nopaepXKa
oBopyposanms, 5 net

HP 1 year Post Warranty Next business
day Exchange Officelet Pro X451/X551

Service

HP 5 year Critical Advantage L3 VSA
Software Software Service

HP 5 year 4 hour 13x5 HP Inifiband
group11 HW Hardware Support

HP 3 year Critical Advantage L2 VMw
vCnir Chargeback 25VM 3 year 9x5
Software Service

DMR, 6 uacos, 24 x 7, oBpalienme 3a
PEMOHTOM, NoARepXKa 0B0PyROBaHMS, 3
roga

HP 4 year 6 hour Call to Repair 8206 zI
Switch Bundle Hardware Support

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

U6Z58PA

HU626E

UP656E

UOC98E

U7W10E

U3K27E

HN787E

HU858E

U6YQ6E

U7Q27E

U1S61E

HN531E

US122E

HP869PE

UN351PE

HT923E

UBCO5E

U3M73E

HS690E

UM768E

US453E

UWO28E

UG733E

U7P39E

U7C37E

UOD16E

UH857E

UWA466E

May 2013

$20,023
$7,731

N/A

$31,496

$2,060
$5,025

$9,671
$499
$4,972

N/A
$6,396

$1,482

$14,390
$1,312

N/A

$4,875
$90

$168

N/A

$486
$89

$7,116
$50

$2,999
$105,900

N/A
$673

$7,868
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HP 4 year 24x7 24 hour Call fo Repair
w/| De¥eclive Media Retention Proliant
DL785 Gé Hardware Support

HP 3 year Next business day Exchange
ProCurve MSR50 Router Hardware
Support

HP 4 year Support Plus24 D2000 Service

HP 5 year Critical Advantage L2
Network Software Group 190 Service

HP SI_?Iec:r Next business day Exchange
Plus HP MSR920 Router Support

HP 3 year Critical Advantage L1
Defective Media Retention B6200 24TB
UPG Kit Service

HP 5 year 6 hour call to repair 24x7 with
DMR \éroacﬁve Care ProLiant DL980 with
ICE Support

HP 1 year Post Warranty Next business
day DMR X1800sb Network Storage
System Hardware Support

HP 1 year Post warranty 4

hour 13x5Defective Media Retention
D2D4324 Capacity Upgrade
HardwareSupport

HP 4 year 24x7 Software Continuous
Access P6300 EVA Unlimited LTU
Proactive Care Service

HP 1 year Critical Advantage L1 RHEL
Srv 4 skt 1 Guest License inclds 24x7 1
year SW Support Service

PearnpoeaHue c Bbie3gom Ha mecto B
TeueHme 4-x 4acos, ogcnyxmeme 5
AHeit B Hegento no 13 yacos, nopaepxka
obopygoeatms, 4 roga

HP 5 year Critical Advantage Level 2
D2D4324 Capacity Upgrade Service

HP 3 year 4 hour 13x5 P6300 EVA
Drive Enclosure Hardware Support

HP 5 year 4 hour 24x7 with DMR Dual
Pack gGB SAS 8 P Switch Proactive Care

Service

HP 4 years Support Plus 24 P6300 EVA
Dual Controller and Commnad View
Combo Kit Service

HP 3 year 24x7 P2000 SnapShot 512

ProactiveCare Service

PearnposaHue c Bbie3gom Ha MecTo B
TeueHue 4-x 4acos, ogcnyxuaonme 5
AHelt 8 Hegento no 13 uacos, nopaepxka
o6opygosatms, 4 ropa

HP 1 year 24x7 VMWare vSphere
Enterprise + ICE 1 Processor License
Support

HP 1 year Post Worranl?l 4 hour 24x7
Proliant BL495c G6 Collaborative
Support

HP 3 year 4 hour 24x7 withDefective
Media Retention Proliant DL785Hi
Collaborative Support

HP 1 year Post Warranty Next business
day w/Defective Material Retention

Proliant DL360G5 HW Support

Pearnposanue c Bbie3gom Ha MecTo B
TeyeHme 4-x yacos, 13 yacos B geHb 5
AHeM B Hepento, NoaaepP>KKa
o6opypnosakms, 3 ropa

HP 1year Scaleable Computin
Infrastructure Basic Technical Account
Management Service

HP 1 year Critical Advantage L2 External
DAT or DLT VS Tape Drives Support

NA

NA

NA
NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

UT466E

UX166E

HX388E
HU620E

UOS57E

U1S45E

U3Q35E

UY781PE

HQ302PE

U3H71E

HQ794E

U9346E

HY165E

HN689E

UTF63E

HR166E

U3E25E

HC120E

UR724E

UTN30PE

U1P89E

UX685PE

U2855E

UM739E

HNO92E

May 2013

$8,053
$2,012

$3,353
$17,099

$259

N/A
$22,172
$314

$1,828

$7,168
N/A
$2,219
$14,390

$256

$2,740
$8,197
$3,652
$3,188
N/A
$561
$6,302
$475

$635

$68,698

$409
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HP 1 year Critical Advantage L3
StorageWorks D2D4004 Backup System
Support

HP 4 years Critical Advantage Level 3
EVA4400 M6412 Enclosure Service

HP 5 year 24x7 24 hour CTR Nexus
5000 6-port 8Gb FC Module Hardware
Support

HP 5 year Critical Advantage Level 1
with Defective Media Retention D2D4100
Capacity Upgrade Service

HP 1 year 4 hour 13x5 Networks
7502/03 Switch Hardware Support

HP 1 year 24x7 VMware Ent Plus
Accellit for 8 Processors License Support

HP 5 year 6 hour 24x7 SN6500B
16GB FC Switch Call to Repair Proactive
Service

HP 5 year Proactive Care VMw vShield
End point 25VM 5 year E-License to use
Service

HP 3 year Critical Advantage L2 with
Defective Media Retention Proliant
DL16x Service

HP 5 year Critical Advantage Level 3 1U
USB Tape Array Service

HP 4 year Critical Advantage L1 Nexus
5000 6-port 10GbE Module Support

HP 4y ISS PersonalizedSUPP Addl Day
SvC

HP 1 year 6 hour Call to Repair
Networks 3600 Switch Hardware
Support

MocnerapanTuiiHoe obcnyxuearme,
pearMpoBaHme B TedeHue 4-x 4acos,
ob6cnyxuearme 5 gHeit B Hepgento no 13
yacos, nopaepxka obopyposaHks, 1 rog

HP 5 year 9x5 Support MSA 2000 RM
(TC39y9A) Software Storage

DMR, Ha Mecte Ha cnepytoLumit 5060414171
AeHb, ANMApPATHAS MOAAEPXKKA, 3 T

HP 1 year Critical Advantage L2 CA
EVA()Y( Service Unlimited License To Use
Support

HP 4 year 4 hour 24x7 P6300 EVA Dual
Controller and CV Combo Kit Proactive
Care Service

HP 5 year Next business day with
Defective Media Retention Proliant
BL2xxc Proactive Care Service

HP 3 year Critical Advantage L1 VMw
vSphere Ess+-Ent+ Kit upgrade 6P 3 year
9x5 Software Service

HP 1 year Critical Advantage Level 1
EVA Y46/ 300/400GB Service

HP 1 year Post Warranty Support Plus24
Networks S10xx Appliance Service

HP 5 year 6 hour CTR ProCurve Stack24
Hardware Support

HP 2 year Post-Warranty Next business
day onsite LaserJet P3015 Hardware
Support

HP 5 year 4 hour Response 13x5
ProCurve MSM422 Hardware Support

HP 5 years Critical Advantage Level 1
Continious Access EVA6000 Unlimited
LTU Service

HP 4 year Critical Advantage L1 5500-
48 EI/SI/HI Switch Service

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

HSO30E

HT653E

UU220E

HX770E

HR519E

UT743E

UBG69E

U7ET1E

HV509E

HX664E

HV166E

U6X11E

HR593E

UA489PE

U6V55E

UE342E

HN655E

U3MB34E

U3B49E

UOL48E

HR184E

HP935PE

UW358E

UT826PE

UR984E

HT466E

HUB61E

May 2013

N/A

$6,291

$3,284
$7,889

$1,778
$7,701

$23,892
$189
$2,588

$4,712
N/A
$11,513

$532
$1,506
$3,065

$59

$2,791
$9,426
$1,383

N/A

N/A
$3,542
$2,631

$208

$159

$79,988

$15,710
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Technology Services May 2013

HP 1 year Post Warran NA U8BH27PE $2,813
Supportort Plus SN6500B 16GB Pwr Pak
FC Switch Storage

HP 3 year Proactive Care VMware NA UTW50E $5,721
vSphere Ent Kit 6 Proc 3 year 9x5 E-LTU

Service

HP 4¥eqr 9x5 VMw vSphere Ent-Ent+ NA UOE10E $182
Upg TP 3 year 9x5 Software Support

HP 3 year 6 hour Call to Repair 3800 NA HT025E $4,916
Switch Hardware Support

HP 3 year Critical Advantage L3 NA HQ601E $28,089
7505/06 Switch Service

HP 4 year Support Plus 24 P4300 G2 NA UT429E $4,905

Storage Area Network Solution
Hardware Support

HP 5 year 4 hour 24x7 with Defective NA U1F66E $1,369
Media Retention 3GB SAS BL Switch
Proactive Care Service

HP 4 year Next business day Proactive | NA U2K53E $2,130
Care 5406zl chassis Switch Service

HP 5 year 6 hour Call To Repair 24x7 NA U3B22E $2,507
Proliant BL4xxc Proactive Care Service

HP 2 year Post Warranty 4 hour 24x7 NA U6B84PE $3,493

w/Defective Media Retention Proliant
DL580 G5 Collaborative Supp

HP 3 year 4 hour 24x7 ProCurve A36xx | NA UV825E $942
Switch Hardware Support

HP 3 year Support Plus 24 for Microsoft | NA UX131E $6,367
OS Proliant DL980 Service

HP 1 year Post Warranty 4 hour 24x7 NA U6J8OPE $344

w/ Defective Media Retention Proliant

DL165 G7 Hardware Support

HP 1 year Critical Advantage L1 5820 NA HU300E N/A
Switch Service
MocnerapaxTuitHoe obcnysusaHme, NA U2020PE $1,554

Bbl€3[] HO MECTO HA CNIEAYHOLLMIMA paéoqmﬁ
AeHb, nopaepXKa oéopynosaHm, 1 rog

HP 4gear 6 hour 24x7 Call To Repair NA U6N41E $99,192

HP 10512 switch Hardware Support

HP 3 year 24x7 24 hour Call fo Repair | NA UT380E $12,108
MSL8096 Hardware Support

HP 4 year Critical Advantage Level 2w | NA HYOO3E $33,979

Defective Media Retention P4500 G2
Scalable Capacity Service

HP 1 year Support Plus24 Chassis8 NA HR886E $709
Switch Service

HP 1 year Next business day Exchange | NA HS822E $10
Plus M200 Access Point Support

HP 3 year Critical Advantage L2 NA UZ939E $6,508
75/95xx NetStream Monitoring Module

Service

O6cnyxuearme Ha mecte Ha cnegytowpii | NA UF218E $367

pabounii AeHb, NopAepXKKa
oBopygnosaHus, 5 net

HP 4 year Critical Advantage L1 M200 | NA HU729E $159
802.71n Access Point Service

HP 3 year Critical Advantage Level 1 NA HX572E $4,361
Preconfigured 3U Rackmount Support

HP 1 year Critical Advantage L2 8/80 NA HN367E $9,512
Power Pack+ 48-ports SAN Switch

Support

HP 1 year Post Warranty Next business | NA UX655PE $222

day w/Defective Material Refention
ProliantDL320G5p HW Support

HP 1 year Post Warranty 4 hour 24x7 NA UF494PE $3,752
ProLiant DL380 Cluster Hardware

Support

HP 3 year 5920AF-24XG Switch Next NA U1V72E $2,611

day Exchange Hardware Support
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Technology Services May 2013

HP 5 year Proactive Care with Defective | NA U3Q95E $4,768
Media Retention Infiniband Group 5

Support

HP 3y 9x5 DP ZeroDwnimeBkup10TB NA UY363E N/A
SW Supp

HP 5 year 4 hour 24x7 with DMR Nexus | NA UTF54E $5,022

5000 6-Port T0GbE Module Proactive
Care Service

HP 4 year Critical Advantage L3 3100 | NA HU282E $1,064
Switch Service
HP 1 Year Post Warranty 6 Hour 24x7 NA UM517PE $341

Call-To-Repair 3GB SAS BL Switch
Hardware Support

HP 3 year 9x5 ProCurve Threat NA UQ592E $1,095
Management Service Software Support

HP 3 year Support Plus 24 ProCurve NA UV990E $80,657
A88xx Router Eervice

HP 4 year Critical Advantage L3 5820 | NA HU306E $21,298

Switch Service

HP 3 year Next business day P6000 EVA | NA U4C91E $664
200GB Solid State Drive Hardware
Support

HP 5 year 6 hour Call-To-Repair 24x7 NA U3K40E $5,148
P6305/ P6500 EVA 400GB Solid State

Drive Proactive Care Service

HP 1 year Post Warranty Next business | NA U6C45PE $519
day Proliant ML350 G5 Collaborative
Support

HP 3 year Next business day with NA U6D54E $697
Defective Media Refention Proliant
DL360e Collaborative Support

HP 5 year 4 hour Exchange Plus 5500- | NA U4E65E $1,103
48 No EI/SI/HI Support

HP 4 year Critical Advantage L1 24 port | NA HT901E $2,864
stackable switch Service

HP 5 year Proactive Care with Defective | NA U3R31E $14,51
Media Retention Infiniband Group 7
Support

HP 4 Year Next Business Day
EnterpriseVirtualArray 4400 M6412
Enclosure Hardware Support

HP 5 year 4 hour24x7 1606 Full and NA U2E63E $4,118
Eowgr Pack Ext Switch Proactive Care
ervice

HP 4 year Care Pack w/Return to Depot | NA UH579E $57

Support for Multifunction Printers

HP 1 year Next business day onsite NA UQB69E $22
Desktop hardware support

HP 5 year Critical Advantage L1 E5700 | NA HV252E $86,290
40TB/80TB Messaging System Hardware
Support

HP 2 year Post Warranty 4 hour 24x7 | NA U6LO5PE $783
w/Defective Media Retention ProLiant
BL2x220cGé Hardware Support

HP 4 year Critical Advantage L3 MSA NA HX340E N/A
gnupshot 255 Software License To Use
ervice

HP 3 year Next business day Color NA UTH76E $203
LasjerJet M375 Multifunction printer
Hardware support

HP 4 year Critical Advantage L2 Brocade | NA HW862E N/A
Blade 4/24 SAN Switch Remarketed
Power Pack Support

NA UQ341E $469

HP 3 year Next business day Proactive | NA U2Q92E $59
Care M200 802.11n Access Point

Service

HP 3 year Receipt Unit Exchange NA HX546E $155
Notebook Only Service

HP 1 year Post Warranty Next business | NA UZ283PE $772

day w/Defective Media Retention
EVA200/400GB SSD HW Support
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HP 1 year Critical Advantage L2 A5830-

48 Switch Service

HP 5 year Critical Advantage Level 1
D2D4106 Backup System Upgrade
Refurbished Kit Service

HP 4 year Next business day Exchange
Plus 3800 Switch Support

HP 5 year 4 hour 24x7 with DMR B6200
{JPG Kit Proactive Care service

48TB

HP 5 year Critical Advantage L2 E6600
Premium License Service

HP 3 year Next business day 6802
Router Exchange with 24x7 Software

Support

HP 1 year Post Warranty Support Plus
efective Media Retention P4800
BladeSystem SAN Storage

HP 1 year Critical Advantage L2
D2D4000 Replication Software Support

HP 2 year Post Warranty 4 hour 24x7
ProlLiant DL160 G5 Hardware Support

HP 3 year 4 hour 24x7 StoreVirtual
41XX 43XX Proactive Service

MocnerapanTuitHoe obcnyxuearme,
PACLUMPEHHAA KPYTIOCYTOYHAs
NOAAEPXKKA CUCTEMBI XPaHeHMs (Support

with

Plus 24), 1 rop

HP 3 Year 6 hour Call to Repair
EnterpriseVirtualArray 4400 with Switch

Hardware Support

HP 3 year 4 hour 13x5 EVA
200/400GB SSD Hardware Support

HP 5 year 6 hour Call-To-Repair 24x7
5 SAN Expasion Node Proactive

P430
Care Service

HP 3 year 9x5 582x Software Support

HP 4 year 6 hour CTR 24x7 with DMR
P4500 G2 SAN Solution Proactive Care

service

HP35

DL10

HP 3 year 24x7 SmartStorage Pack

0/2000 Service

Proactive Care Service

HP 3
P450!

Switc

HP 3 year 4hr 24x7 with Defective
Media Refention DL370 with Insight
Control Proactive Care Service

HP 3 year 9x5 ProCurve Group 235

§

h Service

License Support

HP 3 year Critical Advantage L2 LTO

Autoloader Support

HP 4 year Critical Advantage L1
8805,/08/12 router Service

ear Critical Advantage L2 w/DMR
12/24TB LFF MDL SAS Exp Node

HP 4
E500

§

Hardware Support

HP 3

YcTpaHeH1e HeMcnpaBHOCTH B TeueHune 6
YOCOB C MOMEHTA 3aMPOCA O PEMOHTE,
kpyrnocyTouHoe oBcnyxueatrmne 6e3
BbIXORHbIX, MORAEPKKA OBOPYAROBAHMS, 3

roga

HP 3 year 6 hour Call To Repair 24x7
ProLiant DL320 Proactive Care Service

ear 24x7 VMWare Premier Starter
Kit TOVM License Support

ear Critical Advantage L3 ProLiant

ear Next business day with DMR
G2 Scalable Capacity SAN

Solution Proactive Care service

HP 3 year Critical Advantage L3 3800

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

HS937E

HYO83E

HTO29E

U3XO03E

HUO89E

U8F29E

UY814PE

HN178E

UM570PE

U7X46E

UC546PE

UQ325E

UWS581E

U3V98E

HS553E

U3V64E

HQ331E

U3D89E

U3U97E

HTO26E

U3N98E

UV774E

HNO89E

HVO14E

HX103E

US110E

UJ271E

U3CO6E

May 2013

$4,567

$7,195

$2,022
$40,756
$1,758

$8,621
$12,519

N/A
$520
$2,362

$1,112

$8,531

$2,303
$11,988
$787
$16,103
$4,213
$105

$9,609

N/A

$2,217

$51,708
$4,993
$213,006

$18,449

$2,469

$6,519

$1,679
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HP 3 year Next business day 9x5
Modular Smart Array 2300 SAN
Upgrade Kit Hardware Support

HP 5 year 4-Hour Exchange Plus HP
1251% Switch Support

HP 1 year Post Warranty 4 hour 24x7
Proliant ML110 G1 Hardware Support

HP 5year Critical Advantage Level 3
VMw vSphere Standard DR 1P IC
1y24x7 NM License Software Support

HP 5 year 24x7 VMw vCloud Director-
Edge Upg 25VM 3 year 9x5 Software
Support

HP 4 year 4 hour 24x7 EVA
200/400GB Solid State Drive Proactive

Care Service

HP 3 year Critical Advantage L1
Networks 1810-48G Switch Service

Ycranoska 1 cepsepa HP/Proliant
(kakgas pabora)

HP 2 year Post Warranty Defective
Media Retention 4 hour 24x7 DL980
CTO Collaborative Support

HP 5 year 4 hour 24x7 ProCurve V1xx
Router Hardware Support

HP 5 year 4 hour 24x7 with Defective
Media Refention B Series 8/8 San Switch

Proactive Care Service

HP 4Xear Next business day Onsite plus
max 4 maint.kit replacement for LaserJet
M602 HW Support

HP 4 year Critical Advantage L1 Proliant
DL985 Server Service

HP 3 year 24 hour 24x7Call To Repair
Bé?Oé Base System Hardware Support

HP 4 y Critical Advantage L2 Defective
Media Retention M6625 400GB 6G SAS
SFF (2.5-inch) SSD Service

HP 5 year 4-Hour Exchange Plus Stack
24 Support

HP 3 year Proactive Care VMw vSphere
2x EntPlus 1P 1xIC 3 year E-LTU SS\/

Service

HP 4 year 4 hour 24x7 MSA 2000
Array Proactive Care Service

HP 4 year 4-Hour Exchange Plus HP
S2xx Appliance Support

HP 4 year 6 hour Call to Repair 24x7
with Defective Media Retention Proliant
DL370 Hardware Support

HP 5 year Critical Advantage L1w/DMR
Nexus 5000 4p FC Plus 4p 10GbE
Module Support

HP 4 year 6 hour 24x7 Call to Repair
Proliant DL370 Hardware Support

HP 5 year 4 hour 24x7 66/88xx Firewal
Processing Module Hardware Support

YcTpaHeHue HeucnpasHOCTH B Teuerue 6
YOCOB C MOMEHTA 3AMPOCA O PEMOHTe,
KpyrnocyTouHoe obcnyxwusaHme 6e3
BLIXOAHbIX, NOAAEPXKA 06opyRoBaHMS, 3
roga

HP 1 year Post Worran?l Next business
day w/DMR MSA2300fc SAN Starter
Upgrade Kit Hardware Support

HP 3 year 4 hour response 24x7
Proactive Care w/Defective Media
Retention Infiniband GP11 Support

HP 5 year Critical Advantage L2 5100

Switch Service

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

UP304E

UOU3O0E

UAO29PE

HW564E

UOF98E

U3J19E

HS855E

U4696E

U8BB71PE

UWO87E

UTF69E

UTJOTE

HY600E

U1TR83E

UTV23E

HS617E

U7F30E

UOX42E

UOU12E

UM772E

HV430E

UM758E

UZ974E

U6359E

UYO48PE

U3R89E

HU297E

May 2013

$770

$91,981
$237

N/A
$2,144
$4,666

$726
$428

$6,090

$91

$3,006
$728

$27,935
N/A

N/A

$1,312

$570

$6,548
$867

N/A
N/A

N/A
$10,784

$3,733

$388
$115,189

$3,281
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HP 5y Nbd ML310e ProCare Service

HP 2 year Post Warranty Support Plus 24
efective Media Retention DL380

Storage Server Service

HP 4 year Critical Advantage L2 Proliant

with

WS460c Service

HP 4 year 4 hour 24x7 with DMR EVA
146GB to 400GB Hard Disk Drive
Proactive Care Service

Plus
Base

port

Harware Support

HP 3 year 6 hour Call to repair 24x7
1606 Base Ext Switch 6 Ports Proactive

Care Service

HP 5 year 4 hour 24x7 with Defective
Media Refention Proliant ML/DL370

Proactive Care Service

HP 5 year Next business day
withDefective Media Retention DL370
w/Insight Control Proactive Care SVC

O6cnyxmBaHMe HO MECTE HO CrepyHOLLMit
pabounii aeHb, nopaepXKa
obopyposanms, 4 rona

HP 3 year 4 hour 24x7 with Defective
Media Retention B Series 8 Ports
Proactive Care Service

HP Printer Class 1 Inside/Desk Delivery

HP 5 year 4 hour 24x7 Proactive Care
Secure Router MSR20 Service

HP 4 year Next business day with
Defective Media Retention D2D4312 Bup
System Hardware Support

HP 5 year Critical Advantage L3 B6200
PG Kit Service

HP 2 year Return fo HP Notebook Only

48TB

Service

MocnerapanTuitHoe obcnysusaHme,
BLIE3A, HO MECTO HQ CrieAytoLLMit paBoumil
AeHb, nopaepxka obopyposaHms, 1 rog

HP 5 year Critical Advantage L2
MSM335 Access Point Service

HP 4 year 4 hour 24x7 Proactive Care
JSOQJ 1n Access Point Service

HP 5 year 4 hour 24x7 Defective Media
Retention HP Inifiband group7 HW

M20

Hardware Support

HP 5 year Critical Advantage Level 3
P4500 G2 Scalable Capacity Support

HP 3 year 6 hour Call to Repair 24x7
Proliant DL360e Hardware Support

HP 3 year 4-hour 13x5 Onsite
Workstation Only Hardware Support

HP 5 year Critical Advantage L3 VSA
Software 15-pack LTU Software Service

HP 4 year Standard Onsite Response
with Defective Media Retention Notebook
Only Hardware Service

HP 5 year 24x7 VMware vSphere 4

Fnditn vCenter Server License Support

HP 5 year Next business day Exchange
I—YP 5900-48 Switch Support

HP 3 year Critical Advantage L2 8/8
5 e-port SAN Switch Support

HP 4 year 6 hour 24x7 Nexus 5000 6-
8be FC Module Hardware Support

HP 3 year Next business day M220
Access Point Proactive Service

HP 3 year 4 hour 13x5 LaserJet M601

Technology Services

CF165A

U6GOS5E

UY178PE

HV657E

U3HB86E

U6P29E

HN272E

UU214E

U7T26E

HY583E

U2GO4E

U3BO1E

U3N94E

UJ166E

U2B57E

U2P98E

UW711E

UTT53E

UQ989E

UD897PE

HT968E

U2Q96E

U7B44E

HX994E

U6D65E

HX528E

U7P57E

HL485E

UT750E

May 2013

$592
$4,653
$3,865

$551

$10,211
$4,377
$3,367
$113
$387

$9,048
$4,229
$2,619
$4,186
$1,368

N/A
$2,616

$5,090

$77,281
$69

$3,219

$497
$105

$14,167

$47,820
$1,438
N/A
$35,983

N/A

$2,445
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MocnerapanTuiiHoe obcnyxuearme,
BbIE3[, HO MECTO HO CreAytoLMii paboumii
peHb, nopaepxka obopynosanms, 1 rog

HP 5y 24h CTR 24x7 ML310e HW Sup

HP 1 year Post Warranty 2nd business
day 8} R with Defective Media Retention
Clr LsrJet M575MFP Supp

HP 5 year Critical Advantage L2
P6306/ EVA 4400 Performance Advisor
Software LTU Software Service

HP 3 year Critical Advantage L3 P2000
G3 ]5GbE iSClI MSA DC LFF Array
Support

O6cnyxmBaHMe HO MECTE HO CrepyHOLLMit
pabounii aeHb, nopaepkKa
obopyposanms, 4 rona

HP 5 years Critical Advantage Level 1
CA EVA4400 Unlimited LTU Service

HP 1 year Support Plus24 Networks
66xx \éouier ervice

HP 4 year 24x7 ProCurve A-WX5400
Access Controller Software Support

PearnposaHue c Bbie3gom Ha MecTo B
TeyeHme 4-x yacos, 13 yacos B geHb 5
AHelt B Hegento, NopAepP>KKA
obopygaosatms, 3 ropa

HP 5 Year Next business day D2D4009
Backup Sys HW Support

HP 5 year Next business day Proactive
Care WA Access Point Service

HP 5 year Critical Advantage L3 Proliant
DL78§ G6 Server Service

HP 4 year Stgpdnorr Plus Defective Media
Retention P4500 G2 Storage System
Hardware Support

HP 1 year Critical Advantage L2 RHEL
Srv 2 skt Unltd Gst License incl 24x7 1
year SW Support Service

HP 1 year Post Warranty Next business
day w/Defective Material Retention

ProLiant ML115G5 HW Support

HP 3 year 4 hour 24x7 Networks
7502/03 Switch Hardware Support

HP 3 year 6 hour 24x7 Call-to-Repair
with Defective Material Retention
D2D4009 Backup System Service

HP 5 year Critical Advantage L3 with
Defective Material Retention Multi-site
SAN Solution Support

HP 4 year Critical Advantage Level 2
X3420 2-node Network Storage System

Service

O6cnyxmBaHMe HO MECTE HO CrEAYHOLLMit
pabounii aeHb, nopaepxKa
oBopyposanms, 4 roga

HP 5y Nbd w/DMR ML310e ProCare
svC

MocnerapaxTuiiHoe obcnyxuearme,
pearnpoBaHme B TeyeHue 4-x 4acos,
ob6cnyxueanme 5 gHeit B Hepgento no 13
yacos, nogaepxka obopyposanms, 1 rog

HP 5 year Critical Advantage L3 with
Defective Media Retention Proliant
BL4xxc Service

HP 4 year Critical Advantage L1 Insight
with Microsoft System Center Essentials-
1Yr - Service

HP 1 year Post Warranty Next business
day Exchange Networks PSU Service

HP 4 year Next business day Proactive

Care 4208vl Switch Service

NA

NA
NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

UG728PE

U6G29E
UTQ57PE

UQY57E
HRO11E
UAOOGE

HT460E
HR531E
UX193E

UE250E

US839E
U2LO8E
HY682E

UV382E
HNO37E
UX571PE

HP8O3E

UL495E
HY328E
HX926E
UB025E
U6GOGE
UF469PE
HV598E
HW110E

U4M65PE

U2K8OE

May 2013

N/A

$731
N/A

N/A
$11,837
$220

$27,349
$4,339
$759

$1,389

$2,852
$340
$41,864

$8,347
N/A
$136

$6,279

$5,741
N/A
N/A
$1,508
$795
$1,427
N/A
N/A

$82

$2,781
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HP 4 year 6 hour 24x7 Call To Repair
D2D4324 System Hardware Support

HP 5 year 24x7 ProCurve Stack48
Software Support

HP 3 year 6 hour Call To Repair 24x7
Proliant DL560 with Insight Control

Proactive Care Service

HP 5 Year 6 hour Call to Repair
EnterpriseVirtual Array 4400 Dual
Controller Hardware Support

HP 5 year 4 hour 24x7 with DMR MSA
2300tc SAN Starer Kit Proactive Care

Service

HP 1 year Critical Advantage L3
MDSJ] 24 8-ports Active Fabric Switch
Support

HP 1 year PW SupportPlus24 X1400
Storage System Service

HP 4 year Critical Advantage L3 VMw
vSphere Ess+ 3 year 9x5 Software
Service

HP 4 year Critical Advantage L2 Mulki-
site SAN Solution Support

HP 1 year Critical Advantage L3 MSR50

Router Service

HP 4 year Critical Advantage L3
StoreEasy 1830 Service

HP 3 year Next business day with DMR
2408 FCoE Power Pack Proactive Care
Service

HP 1 year Critical Advantage L2 Proliant
DL38x(p) Service

HP 5 year Next business day
withDefective Media Retention DL58x
w/Insight Control Proactive Care SVC

HP 3 year Critical Advantage L1 Proliant
DL16x Service

HP 4 year Next business day Proactive
Care 2620 Switch Service

HP 5 year Next business day with
Defective Media Retention MDS 9134
Fab Switch Proactiv Care Service

HP 4 year Critical Advantage Level 3 w
Defective Media Retention X1800
Network StorageSystem Service

HP 3 year 4 hour 13x5 with Defective
Media Retention HP Inifiband group10
HW Hardware Support

HP 5 year MSA 2000 RM (TC399A)
Proactive care Software Service

HP 4 year 4 hour 24x7 Proliant DL120
Hardware Support

HP 1 year 24x7 VMw vShield AppDS
25VN\( 1 year 9x5 Software Support

HP 1 year Post Warranty Next Business
Day Exchange Networks MSR20 Router
Hardware Support

HP 3 year 6 hour Call to Repair 24x7
Proliant DL560 Hardware Support

HP 2 year Post Worronl?l 4 hour 24x7
Proliant BL460c G5 Collaborative
Support

HP 5 year 9X5 VMW vCntr SRM Std
25VI\X3 year 9x5 Software Support

HP 3 year Proactive Care with Defective
Media Retention Infiniband Group 9
Service

HP 4 years Critical Advantage Level 1
EVA4400 Starter Kit 300GB Service

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

HQ248E
URS91E

U6H92E
UQ318E
U3E56E

HQ885E

URO92PE

UOB75E

HY313E
HQ568E
U7V14E

U3G68E

UZ417E

U3N40E

HV506E
U2U35E

HX455E
HX840E
U7B98E

U6V57E
UJ257E
UOE8OE

HP926PE

U6H12E

UTM96PE

UOC77E

U6V62E

HT407E

May 2013

$43,743
$55

$4,063
$11,118
$9,465
N/A

$599

N/A

N/A
N/A
$12,105

$12,249

N/A

$3,378

$2,024
$461

$13,958
$11,214
$37,121

$4,828
$743
$280

$261

$2,938

$1,013

$2,526

$27,445

$21,527
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Technology Services May 2013

HP 1 year Post Warranty Standard NA HZ526PE N/A
Onsite Response Notebook Only
Hardware Service

HP 4 year 9x5 VMw vShield Edge 25VM | NA UOE24E $993
3 year 9x5 Software Support

HP 4 year Critical Advantage L1 NA HU505E $365
Network Software Group 120 Service

HP 1 year Post Warranty 4 hour 13x5 NA UR456PE $597
Proliant DL365 G5 Hardware Support

HP 3 year Support Plus 24 with Defective | NA U7V61E $1,257
Media Refention StoreEasy 3830sb

Storage

HP 4 year 4 hour 24x7 Proliant DL785 | NA U1P99E $9,257
G6 Collaborative Support

MocnerapanTuitHoe ofcnysxusarme, NA UD642PE $3,542

pearMposaHme B TeueHme 4-x Yacos,
obcnyxuearue 5 gHeit 8 Hegento no 13
yacos, noaaepxka obopypoeakms, 1 rog

HP 3 year Critical Advantage L2 SA NA HN426E $123
Advanced Pack Service
HP 3 year Critical Advantage L2 VMw NA UOE64E N/A

vShield SecSuite 25VM 3 year 9x5
Software Service

HP 4 Year 6 hour 24x7 Call-to-Repair NA US853E $8,892
LTO Autoloader HW Support

HP 4 year 4 hour 13x5 A12518 Switch | NA UX047E $72,009
Hardware Support

HP 5 year 24x7 24 hour Call fo Repair | NA UT247E $3,455

with Defective Media Refention
MSA30/20/50 Hardware Support

HP 4 year Next business day SN6000B | NA UOY24E $2,863
16Gb 48/24 FC Switch Hardware

Support

HP 3 year Critical Advantage L1 Hot Plug | NA HWO074E $89
Advanced Pack Service

Ycranoeka 1 cepsepa HP/Proliant NA U4444E $232
(kadkpas pabora)

HP 3 year 4 hour 24x7 HP Inifiband NA U7BO3E $4,983
groupé HW Hardware Support

HP 5 year 4 hour 13X5 8212 zl Switch | NA UY926E $8,285
Bundle Hardware Support

HP 5 year Next business day X3800 NA U3Z92E $3,779

Network Storage Gateway Proactive
Care Service

HP 5year Critical Advantage Level 3 NA HW590E N/A
VMW vCentr STanDard for vSphere
3y9x5 NM License SoftwareSupport

HP 5 year Next business day Onsite NA UP434E $1,023
Designjet 70 90 1xx Hardware Support

HP 3 year 6 hour call to repair 7X24 NA U3R56E $34,995
Proactive Care Infiniband Group 8
Support

HP 5 year Critical Advantage Level 1 NA HY246E N/A
Data grotector Express for 3 Servers
Software Support

HP 5 year Critical Advantage Level 2w | NA HY171E $17,955
Defective Media Retention D2D4324
Capacity Upgrade Service

HP Installation non Standard Hours NA U6F52E $268
Proliant DL320e Service

HP 5 year Critical Advantage L3 Proliant | NA HV614E $4,743
BL6xxc Service

HP 1 year Post warranty 4 NA HQ304PE $2,223
hour24x7Defective Media Retention

D2D4324 Capacity Upgrade

HardwareSupport

HP 5 year Critical Advantage L3 B 8-31 | NA HX349E $4,355
Port Fabric Watch Switch Support
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HP 3 year Next business day LaserJet Pro
M521 MultiFunction Printer xlordwure
Support

HP 5 year 6 hour 24x7 G3 Storage
Virtual 45XX

HP 2 year Post Warranty 4 hour 24x7
3u RM w/ 1 LTO Tape Hardware
Support

HP 5 year 6 hour CTR 24x7 with DMR B
Series 8/24c SAN Switch Power Pack c-
class Proactive Care Serv

HP 3 year Critical Advantage L3
VMware vSphere 2x Ent 1P 1xIC 3 year
24x7 Software Services

HP 1 year 4-Hour Exchange Plus HP
MSRS%) Router Support

HP 3 year 24 hour Call to Repair 24x7
w/ Defective Media Retention ProLiant
DL360e Hardware Support

HP 1 year Post Warranty Next business
day Proliant ML370 G6 Hardware
Support

HP 4 year 24x7 ProCurve MSM313
Software Support

HP 1 year Post Warranty 4 hour 24x7
Networks 7502/03 Switch Hardware
Support

HP 3 year 4 hour 24x7 with Defective
Media Refention D2D4312 Bup System
Hardware Support

HP 4year Next business day Channel
Partner only Remote and Parts Exchange
Color U CM4730MFP Support

HP 4 year 6 hour 24x7 Call To Repair
HP Inifiband group8 HW Hardware
Support

HP 1 year Critical Advantage L2 EVA
450-¥TB Hard Disk Drive Service

HP 1 year 4 hour 13x5 SN6500B
16GB FC Switch Hardware Support

HP 1 year Post Warranty Next business
day Proliant BL460c G6 Hardware
Support

HP 5 year 4 hour 24x7 with Defective
Media Retention Proliant ML350e
Collaborative Support

HP 4 year Critical Advantage Level 2 1U
USB 'I{:pe Array Service

HP 5 year Next business day Proliant
BL2xxc Proactive Care Service

HP 3 year Critical Advantage L2
7500§S| Module with 500 Ticenses

Service

HP 5 year 4 hour 24x7 with Defective
Media Refention Proliant DL58x
Proactive Care Service

HP 1 year Post Warranty 4 hour 24x7
Proliant ML370 G1 Hardware Support

HP 4 year 4 hour 24x7 Defective Media
Retention StoreEasy 1430/1530

Proactive Service

HP 1 year Post Warranty Next business
day 9x5 D2000 Enclosure Hardware
Support

HP 1 year Critical Advantage L1 10504
Switch Service

HP Installation non Standard Hours
Proliant ML350e Service

HP 3 Year Next business day w/DMR
Proliant ML350 Hardware Support

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

U6Z59E

UBAB4E

UT352PE

U2G40E

U1P32E

UOTO6E

U6E16E

HQ551PE

UR9Y99E

HP913PE

UW680E

UOB56E

U7B61E

UZ621E

U8G20E

HQ563PE

U6D32E

HX661E

U3B46E

HNOO7E

U2773E

U4536PE

U7T93E

UQ556PE

HTO52E

U6D42E

US618E

May 2013

$214

$14,100

$2,950
$9,876
N/A

$1,578

$1,455
$533

$45

$2,235
$4,959
$2,013
$37,827

N/A
$998

$233
$2,442

$2,461
$1,080

$12,331
$5,520

$1,863

$2,742
$539

N/A
$268

$165
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DMR, 6 uacos, 24 x 7, obpaetme 3a
PEeMOHTOM, NopAEPKKA 0BOPyROBAHMS, 3
ropa

HP 2 year PW 24x7 6 hour Call to
Repair w/Defective Material Retention
ProLiant DL580 G4 HW Support

HP 3 year Critical Advantage L3 10504
Switch Service

HP 4 year Next business day + Defective
Media Refention Clr LsrJet
M575Multifunction printer Support

HP 1 year Post Warranty 4 hour 13x5
Designjet T2300e-Multifunction Printer
Support

HP 5 year Critical Advantage L1
MSM§10 Access Point Service

HP 3 year Next business day Exchange
9xxx Access Point Hardware Service

HP 3 year Next business day Proactive
Care Alliance ONE z| module with
Riverbed Steelhead Service

HP 4 year 4 hour 24x7 Proliant DL380e
Proactive Care Service

HP 3 year Critical Advantage Level 2
with DMR StorageWorks D2D4009
Backup System Support

HP 3 year Next Business Day Onsite for
Lc:ser}:et P4515 Hardware Support

HP 3 year Support Plus 24 with Defective
Media Retention HP P2000 G3 MSA
SAN Kit Hardware Support

HP 3 year 24x7 Data Protector Express 1
Server Software Support

HP 1 year 6 hour Call to Repair 12504
Switch Hardware Support

HP 3 year 9x5 VMware vSphere EPlus 1
Processor No media License Software
Support

HP 3 year Next business day Exchange
ProCurve MSR Router Hardware Support

HP 5 year Critical Advantage L2
Microsoft System Center Essentials Server
Management Lic 1Pk 3Yr SVC

HP 4 year 24x7 24 hour Call to Repair
with Defective Media Retention ProLiant
DL18x Hardware Support

O6cnyxmBaHMe HO MECTE HO CreAyHOLLMit
pabounii aeHb, nopaepkKa
oBopyposanms, 5 net

MocnerapaxTuittoe obcnyxueanue,
Bbl€3[] HO MECTO HA CNIEeAyHOLLMIHA paéoqmﬁ
AeHb, NopaepXKa oéopynoaaHm, 1 rog

HP 4 year 4 hour 24x7 B6000 Switch
Assembly Proactive Care Service

HP 4 year Next Business Day Proactive

Care 5500-48 S| Switch Service
HP 4 year Critical Advantage L2 Matrix

Operating Environment without Insight
Control Service

HP 3 year Critical Advantage L3
MSM%O Access Controller Service

HP 3 year Critical Advantage L1 1606
Extension SAN Switch Advanced License
to use Support

HP 3 year 4 hour response 7X24
Proactive Care Infiniband Group 2
Support

HP 1 year Post Warranty Next business
day Designjet T520-24in Hardware
Support

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

UHO98E

UX736PE

HTO65E

UTQ50E

UX917PE

HT990E

UZ138E

U2R28E

U6E53E

HX720E

UJ5T6E

UW636E

UV364E

U7MOQE

UW196E

UWO75E

HW163E

UP691E

UE496E

UK193PE

U3X17E

U2T18E

HWO41E

HQ653E

HW733E

U3Q60E

UTV9OPE

May 2013

$2,183
$4,541

N/A

N/A
$2,759

$478
$144

$1,807

$2,525

N/A

$440

$4,906

$745
$7,204

$2,991

$407

N/A
$1,679
$555
$769

$3,227
$2,352

$1,567

$1,273

$9,503
$787

$233
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HP 1 year Critical Advantage L2 Proliant
SL6000 Service

HP 5 year 24x7 VMW vCnir SRM Ent
25VM 3 year 9x5 Software Support

HP 5 year 4 hour 24x7 ProCurve A580x
Switch Hardware Support

HP 5 year 24x7 MSM466-R Access Point
Software Support

HP 3 year 24x7 75/95xx VPN Firewall
Module Software Support

HP 4 year Proactive Care Proliant
DL785Hi Support

HP 5 year 4 hour 13x5 HP MDS 8/12c
and 8/24c Fabric Switch Hardware
Support

HP 5 year Next business day Defective
Media Retension SL454X 3x Chassis
Hardware Support

HP 1 year Post Warranty Next business
day Proliant BL495¢ G5 Hardware
Support

HP 3 year Support Plus24 7500SSL
Module with gSO licensesService

HP 5 year Next business day Proactive
Care 5820 FCoE module Service

HP 3 year Critical Advantage L1
Network Software Group 225 Service

HP 3 year Critical Advantage L1 RHEL
Resilient Strg 8 skt 3 year License
Software Support Service

HP 3 year 24x7 VMw vSphere Ent-Ent+
Upg TP 3 year 9x5 Software Support

HP 4 year 6 hour Call to repair 24x7
with DMR 1606 Base Ext Switch 6 Ports
Proactive Care Service

HP 4 year Next business day Exchange
Plus E25xx/2626/1800-24G Support

HP 1 year 6 hour 24x7 Call To Repair
HP 1&51 2 switch Hardware Support

HP 5 year Next business day with
Defective Media Retention 3¥hcsePcrc||e|
UPS Proactive Care Service

HP 1 year PW 24x7 6 hour Call to
Repair w/Defective Material Retention
ProLiant DL320 G5 HW Support

HP 1 year 24x7 VMware vSphere Std DR
to Adv Upgrade License Support

HP 5 year 6 hour Call-To-Repair 24x7
D2D120 Backup System Proactive Care
Service

HP 5 year 6 hour 24x7 Call to Repair
BL2xxc Server Blade Hardware Support

HP 5 year 9x5 Service VMware View
Premiere Addon 100Pk 9x5 Software
Support

HP 3 year 6 hour Call To Repair 24x7
Proliant DL16x Collaborative Support

HP 1 year Next business day Exchange
Plus MSM320 Access Point Support

HP 1 year Next business day Exchange
Plus NAC 800 Support

HP 3 year 4 hour 24x7 with Defective
Media Retention Proliant ML350e
Collaborative Support

HP 5 year Support Plus P4300 G2
Storage System Hardware Support

HP 3 year Next business day D2D4100
Backup System Proactive Care Service

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

UZ697E
UOC96E
UV887E
UOR63E
UZ907E
U3P47E

HN964E
U6Y58E
UR594PE

HNOOSE
U2S02E
HU672E

HV495E

UOEO6E

U2H36E

HS558E
U6N18E

U3DO7E
UX652PE

UT601E

U4B30E

UKO52E

U1D45E

UTKO4E
HS830E
U4D45E

U6C92E

UT416E

U3T69E

May 2013

$1,233
$9,650
$6,942

$243
$1,570
$7,582

$2,404
$5,949
$209

$6,390
$2,935
$43,927

N/A

$112

$12,176

$148
$24,703

$11,739
$484

$214

$2,822

$1,192

$9,845

$1,242
$30
$266

$1,376

$6,185

$2,800
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Technology Services May 2013

HP 1 year Critical Advantage L3 NA HQ372E N/A
Modular Cooling-Series SL?O42 Rack

Service

HP 1 year Post Warranty Next business | NA UX547PE $232

day w/Defective Material Retention
Proliant ML150G5 HW Support

HP 2 year Next business day Designjet | NA HP586E N/A
T1300-44inch Hardware Support

HP 4 year Proactive Care Infiniband NA U3R45E $20,710
Group 8 Support

Mopnepxka MO pns cepeepos, 24 x 7, 4 | NA UJ122E $227
ropa

HP 1y 24x7 DP ZeroDwntmeBkup10TB | NA UY360E N/A
SW gupp

HP 3 year 4 hour 24x7 with Defective NA U2789E $1,743

Media Retention Proliant DL36x(p)
Proactive Care Service

HP 4 year Next business day MSA2000 | NA U3G98E $4,845
G3 Arrays Proactive Care Service
MocnerapaxTuitHoe obcnysusaHme, NA UH620PE $296

Bbl€3[] HO MECTO HA CNIEAYHOLLMIMA paéoqmﬁ
AeHb, nopaepXKa oéopynosaHm, 1 rog

HP 3 year 4 hour 24x7 Proactive Care | NA U2J83E $3,185
ONE Advanced zl module Service
HP 4 year Next business day with NA UOWS53E $1,459

Defective Media Retention DS 2100
Proactive Care Service

HP 1 year Critical Advantage L1 NA HU607E N/A
Network Software Group 185 Service

HP 1 year 9x5 Networks Software Group | NA HR823E $5,645
215 License Support

HP 5 year 24x7 24 hour Call to Repair | NA UP725E $3,121
Proliant ML370 Hardware Support

HP 1 year Post Warranty 4 hour 24x7 | NA U6K14PE $1,417

w/Defective Media Retention ProLiant
DL380 G7 Collaborative Supp

HP 4 year Critical Advantage L1 B6200 | NA U1T27E N/A
48TB UPG Kit Service

HP 4 year 4-Hour Exchange Plus NA UOROGE $2,394
MSM;ZO Mobility Controller Support

HP 4 year24 hour 24x7Defective Media | NA HN955E N/A

Retention HP MDS 8/12c and 8/24c
Fabric Switch Hardware Support

HP 1 year Post Warranty 6 hour 24x7 NA UL485PE $1,285
Call-to-Repair D2D4004 Backup System

HW Support

HP 5 years Critical Advantage Level 1 NA HT456E $15,827
CV EVA4400 Unlimited LTU Service

HP 4 year 24x7 with Defective Media NA UW741E $19,691

Retention D2D4312 Replicate Storage
Software Support

HP 3 year 4 hour 24x7 Proactive Care | NA U2S93E $29,444
Networks 7510 Switch Service

HP 2 year Post Warranty 4 hour 24x7 NA U6CO7PE $438
Proliant ML110 G6 Collaborative

Support

HP Data Express Standard Server Service | 81 HAB67A1 $20
HP 1 year Post Warranty Next business | NA U4N52PE $3,891

day Exchange Networks HP 5830-96
Switch products Service

HP 5 year 24x7 Insight with Microsoft NA UR537E $413
System Center Essenfials Server
anagement 5 pack-1Yr- SW Supp

HP 3 year Critical Advantage L3 Data NA HQ159E $901
Protector Exps Add 1 Drive License to
Use Support

HP 5 year Critical Advantage L1 with NA HV792E $993
gefe;tive Media Retention Proliant DL120
ervice
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Technology Services May 2013

HP 4 year Support Plus24 with Defective | NA UVO49E $5,082
Material Retention MSA2000G3
Snapshot 64 Volume Copy Service

HP 5 year 4 hour 24x7 Proactive Care | NA U2TO4E $16,759
7502/03 Switch Service
Obcnysusarme Ha mecte Ha cnepytoupin | NA UD631E N/A

paBoumit feHs, nopAepKKa
obopyaosatms, 3 ropa

HP 2 year Return to Depot Commercial | NA UK734E $64
Notebook/Tablet Only SVC

HP 3 year Critical Advantage L1 Inight | NA HVQ75E $2,379
Control Blade 16 Server Service

HP 5 year Support Plus 24 Enterprise NA UL190E $15,641
Virtual Array 4{)400 Storage Area

Network Blades Service

HP 4 year Support Plus 24 ProCurve NA UV925E $2,703
E55xx Switch Service

HP 4 year Support Plus with Defective NA U5Z21E $10,762
Media Retention P4900 G2 SSD SAN
Storage

HP 2 year Post Warranty 4 hour 24x7 NA U6K19PE $2,629
Proliant DL380 G7 Collaborative
Support

HP 4 year Next business day Proactive | NA U2Q75E $7,739
Care gecure Router MSR50 Service

Mpuém HemncnpasHoro u sosspar NA UE323E N/A
OTPEMOHTMPOBAHHOTO M3LENHS,
nopAep>xka o6opyaosaHms, 2 roaa

HP 4 year 4 year response 7X24 NA U3R87E $151,084
Proactive Care Infiniband Group 11

Support

HP 3 year 24x7 ProCurve Group 225 NA UV771E $34,465
License Support

HP 3 year 4 hour 24x7 Defective Media | NA U7U93E $2,823
Retention StoreEasy 1830 Proactive

Service

HP 3 year 6 hour Call To Repair 24x7 NA U1L54E $1,655
ProLiant BL2x2xxc Collaborative Support

HP 1 year 9x5 Networks Software Group | NA HR819E $3,766
205 License Support

HP 3 year Critical Advantage L3 VMw NA UOF69E N/A

vCloud Director SolPromo 25VM 3 year
9x5 Software Service

HP 5 year Critical Advantage L2 VMw NA UOE41E N/A
vShieR(li Application 25VM 3 year 9x5

Software Service

MocnerapaxTuitHoe obcnysxusaHme, NA UA714PE $5,920
pearMposaHme B TeueHme 4-x Yacos,

0BCryKMBAHWE HO MECTe KPYITIOCYTOUHO

6e3 BbIXOAHBIX, NOAAEPXKKA

o6opyposanus, 1 rog

HP 1 year Support Plus24 Data NA HSOO7E $1,255
Connection Manager Service
HP 1 year Post Warranty 4 hour 24x7 NA UX721PE $1,086

with Defective Material Retention Proliant

DL385 G5 HW Support

HP 1 year Critical Advantage L1 MDS NA HV446E N/A
9100 Enterprise Package-1"MDS 9100
Switch License fo use Suport

HP 4 year 24x7 Microsoft System Center | NA UR525E $178
Essentials Client Management License 20
pack-1Yr- SW Supporf

HP 2 year Post Warranty 4 hour 24x7 NA UMB8OOPE $520
Proliant DL165 G5p Hardware Support

HP 5 year 24x7 24 hour Call fo Repair | NA UT210E $599
EVA Y46/ 300/400GB HDD Hardware

Support

HP 3 year Critical Advantage L1 Virtual | NA UOL89E N/A

System CV2 Citrix Basic DAS 200 Users

Software Services
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HP 5 year Support Plus24 ProCurve A-
WX5400 Access Controller Service

HP 1 year Critical Advantage L1
Networks 1810-48G Switch Service

HP 1 year 6 hour Call to Repair 3800
Switch Hardware Support

HP 4 year 6 hour Call to Repair 24x7
ProlLiant ML350e Collaborative Support

HP 5 year 4 hour 24x7 HP Inifiband
group5 HW Hardware Support

HP 3year Critical Advantage Level 3
VMW vCentr STanDard for vSphere
3y9x5 NM License SoftwareSupport

HP 4 year Critical Advantage L2 Proliant
ML11x Service

HP 1 year Post Warranty Next business
day w/Defective Media Retention
Wg460c G6 Collaborative Sup

HP 4 Year 4 hour 13x5
EnterpriseVirtualArray 4400 Dual
Controller Hardware gupporr

HP 4 year 6 hour Call-To-Repair 24x7
EVA4400 with Switch Hardware
Proactive Care Service

HP 1 year Post Warranty 4 hour 13x5
SB466C SAN Strg Srvr HW Support

HP 4 year 4 hour 24x7 MSA2000

Enclosure ProaciCare Sup

HP 4 year 24x7 VMw vSphere Ess+-
Standard Kit upgrade 8P 3 year 9x5
Software Support

HP 4 year 6 hour Call-To-Repair 24x7
D2D4004 Backup System Proactive Care

Service

O6cnyxmBaHMe HO MECTE HO CreAyHOLLMit
pabounii aeHb, nopaepXKa
obopyposanms, 3 rona

HP 3 year Next business day Proactive
Care gtack48 Switch Service

HP 3yr 6hrCallToRepair
24x7w/Defective Media Retention
DL38x(p) w/Insight Control Proactive
Care SVC

HP 2 hour Deinstallation Service

HP 5 year 6 hour Call to repair 24x7
with DMR 2408 FCoE Converged Switch
Proactive Care Service

HP 4 years Critical Advantage Level 3
with Defctive Mdia Retntion P6300 EVA
Hard Disk Drives Service

HP 5 year Next business day B Series
8,/40 San Switch Proact Care Service

HP 1 year Post Warranty 4 hour 24x7
ProlLiant DL160 G5p Hardware Support

HP 3 year 6 hour Call To Repair 24x7
ProLiant ML11x Collaborative Support

HP 4 years Critical Advantage Level 3
with DMR EVA 146GB to 300GB Disk

Drives Service

HP 1 year Post Warranty 4 hour 13x5
Proliant ML350 G6 Hardware Support

HP 4 year 6 hour Call to Repair
MSM430 Access Point Hardware
Support

HP Install ProLiant DL380e Service

HP 4 Year 6 hour 24x7 Call-to-Repair
D2D4 Capacity Upgrade HW Support

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA
NA

NA

NA

NA

NA

NA

NA

NA

NA
NA

Technology Services

UX191E

HS847E

HTO15E

U6D17E

U7A95E

HR310E

HV757E

U6G54PE

UQ312E

U3L29E

UL942PE

U4C51E

UOL20E

U3T28E

U2859E

U2K88E

U3N32E

HZ257E
U3E74E

HT766E

HX421E

UM722PE

UTK18E

HT760E

HQ493PE

UY980E

U6EBTE
US832E

May 2013

$6,228

$250
$1,689
$2,367
$4,655

N/A

$1,583

$454
$1,996
$15,422

$357
$6,104

$3,423
$5,879
$2,495
$1,627

$3,848

$412
$22,271

$707

$6,388
$265
$586

$1,812

$597

$477

$312
$2,734
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Technology Services May 2013

HP 4 year Next business day Proactive NA U2S19E $11,005
Care ;5/95xx VPN FirewalYModuIe

Service

HP 5 year Critical Advantage L1 VMw | NA UOH77E N/A

vSphere Ess-Ent+ Kit upgrade 6P 3 year
9x5 Software Service

HP 4 year 4 hour 24x7 5900AF 48G NA UBE36E $3,839
4XG %QSFP Switch Hardware Support
HP 5 year Critical Advantage Level 1 NA HW430E N/A

VMware vSphere Standard 1P 3y9x5
NM License Software Support

HP 5 year Critical Advantage L3 RHEL 2 | NA UOG43E N/A
Socket Unlimited Guest 5 year 24x7
License Software Service

HP 3 year 9x5 Nuance eCopy NA UOP11E $401
Bates/Endorsement Vol 1 Package
License Software Support

HP 5 year Critical Advantage L2 8/40 NA HWO945E $40,422
Power Pack+ 24-ports SAI\?Switch

Support

HP 2 year Post Warranty Support Plus 24 | NA U7X94PE $3,031

w/ Defective Media Retention
StoreVirtual 41XX 43XX Storage

MocnerapanTuitHoe ofcnysusaHme, NA UGO020PE $379
BbIE3[ HO MECTO Ha credytoLmi paBounii
peHb, nopaepxka o6opyaposanms, 1 rog

HP 3 Year Next business day D2D4100 | NA UP626E $1,487
Capacity Upgrade HW Support
HP 3 year 24 hour 24x7 Call to Repair | NA U7W78E $7,476
HP SL454X 2X Chassis Hardware
Support
HP 4 year Critical Advantage L2 Blc NA HQ487E $15,069
Matrix Software Service
HP 5 year 6 hour Call to Repair Proactive | NA U2P29E $5,529
Care 4800 Switch Service
HP 5 year 4 hour 24x7 with DMR NA U3KO1E $514
P6305/P65OO EVA Hard Disk Drive
Proactive Care Service

HP 5 year 6 hour 24x7 Call to NA UBF85E $38,893
Repair 6804 Router Hardware Support
HP 3 year Proactive Care VMw vControl | NA U7D55E $118
Chargeback 25VM 3 year Software
Service
HP 4 year 4-hour 13x5 6é-port Module | NA UR207E $2,495
Hardware Support
HP 5 year Critical Advantage L1 5500- | NA HUB54E $7,211
24 El/SI/HI Switch Service
HP 4 year 4 hour 24x7 Proliant NA U3A97E $2,797
ML/DL370 Proactive Care Service
HP 3 year Support Plus 24 ProCurve NA UV924E $2,064
E55xx Switch Service
HP 4 year Care Pack w/Return fo Depot | NA UH582E $57
Support for Officejet Printers
HP 3 year Critical Advantage L2 SLES NA HNO56E N/A

x86 32/64bit Bld 3 year Sub No Media
Software Service

HP 5 year 9x5 VMw vShield AppDS NA UOE93E $2,591
25VN\(3 year 9x5 Software Support

HP 3 year Critical Advantage L1 NA U7X45E $4,398
Defective Media Retention StoreVirtual

41XX 43XX Service

HP 4 year Travel Next Business Day NA UQ833E $465

Onsite with Accidental Damage
Protection Notebook Only SV

HP 1 year Critical Advantage L3 BL NA HQ389E N/A
c3005 Virtual Connect Enterprise
Manager Service

HP 1 year Post Warranty Next business | NA U6J25PE $282
day Proliant BL465c G7 Hardware
Support
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HP 4 year 6hr Call To Repair 24x7
Defective Media Retention Proliant
DL785 Gé ICE Collaborative Supp

HP 3 year Critical Advantage L3
MSM430 Access Point Service

HP 3 year Next business day ProLiant
DL38x(p) Proactive Care Service

HP 5y 4h 24x7 DL360e HW Support

MocnerapanTuitHoe oBcnyxuBaHme,
pearMposaHme B TeueHme 4-x Yacos,
obcnyxueanme 5 gHeit B Hepgento no 13
yacos, noaaepxka obopyroeakms, 1 rog

HP 5 year Critical Advantage L2
Network Software Group 225 Service

HP 4 year Critical Advantage L2 Cisco
MDS 9124e 12 port Fabric Switch
Support

HP 1 year Critical Advantage L2 <3000

Enclosure with Insight Control Service

HP 3 year Critical Advantage L3
Network Software Group 230 Service

HP 5 year Next business day Exchange
Plus 8212zl bundle Support

HP 3 year 6 hour Call-To-Repair 24x7
with DMR EVA4400 Starter Kit Proactive
Care Service

HP 5 year 24x7 ProCurve S10xx
Appliance Software Support

HP 5 year Critical Advantage L1
MSM§ 10-R Access Point Service

HP 1 year Post Warranty Next business
day Exchange Networks HP 95/75xx
load balance module Service

HP 3 year 6 hour Call-To-Repair 24x7
X3820 Network Storage System
Proactive Care Service

HP 5 year Support Plus 24 B6200 Base
System Hardware Support

YcTpaHeH1e HeMcnpaBHOCTH B TeueHune 6
YOCOB C MOMEHTA 30MPOCA O PEMOHTE,
kpyrnocyTouHoe obcnyxuearmne 6e3
BbIXORHbIX, MORAEPKKA OBOPYAROBAHMS, 3
ropa

HP 3 year Next business day Onsite
Exchange Officelet Pro X476/X576

Multi-Function Printer Service

HP 5 year 24x7 ProCurve A88xx Router
Software Support

HP 4 y Critical Advantage L3 Defective
Media Retention M6625 200GB 6G SAS
SFF (2.5-inch) SSD Service

HP 1 year Post Warranty 4 hour 13x5
Defective Media Retension DL785 G6
Hardware Support

HP 4 year 4-hour 13x5 8/8 and 8/24
Switch Hardware Support

HP 3 year 24x7 75/95xx Load
Balancing Module Software Support

HP 5 year Critical Advantage L3 5412zI
chassis Switch Service

HP 2 year Post Warranty 4 hour 24x7
w/Defective Media Retention ProLiant
DL385 G7 Collaborative Supp

HP 1 year 9x5 Networks Software Group
120 License Support

HP 5 year Critical Advantage Level 3
with Defective Media Retention P4300
Storage System Service

NA

NA

NA

NA
NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

Ub6Z44A

U1Q79E

HQ631E

U2744E

U6D9%E
UF295PE

HU676E

HWB868E

UZ437E

HR464E

HS760E

U3L61E

UW109E

HU410E

U4N39PE

U3W14E

U1ST1E

UF841E

UVQ95E

UTU68E

UBA9SPE

UR175E

UZ961E

HUO67E

U6K36PE

HR783E

HX974E

May 2013

$14,096

$734
$819

$1,684
$2,812

$71,657

N/A

N/A
$57,788
$6,050

$19,302

$133
$500

$1,511
$8,333

$52,129

$15,806

$167

$19,545

N/A
$2,710

$1,487
$985
$14,378

$2,804

$53

N/A
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Technology Services May 2013

HP 4 year Support Plus LeftHand NA UQO70E $2,963
Networks Single StorageAreaNetwork
Expansion Node Hardware Support

HP 4 year Next business day Proliant NA U1J61E $600
DL36x(p) Collaborative Support

HP 1 year Critical Advantage L2 NA UZ767E $534
Networks Software Group 9 Service

HP 4 year Next business day StoreEasy | NA U7U46E $1,727
1630 Proactive Service

HP 4 year Next business day Proactive | NA U2KO8E $307
Care 5620/251 2/2524 switch Service

HP 3 year Critical Advantage NA HV701E $3,803
L1 W/Sefecﬁve Media Retention Proliant

DL36x(p) w/Insight Control SVC

HP 3 year Critical Advantage L3 10U NA HQ111E $48,737
MSL Support

HP 3 year Proactive Care VMware NA UTW59E $485
vControl Capacity IQ 25VM 3 year 9x5

E-LTU Service

HP 3 year Critical Advantage L1 NA U1C45E N/A

VMware View Premiere Bundle T00Pk
Software Service

HP 3 year 24x7 Networks 7502/03 NA HP8OYE $1,118
Switch Software Support

HP 1 year Post Warranty 4 hour 24x7 | NA HQ543PE $944
Proliant DL370 G6 Hardware Support

HP 4 year Critical Advantage L2 1700- | NA HT935E $166
8G switch Service

HP 3 year 6 hour Call-To-Repair 24x7 NA U3Y35E $5,222
AiO SB600c Proactive Care Service

HP 4 year Next business day with DMR | NA U3W24E $3,331

X3420 Network Storage System
Proactive Care service

HP 4 year Critical Advantage L2 with NA HV513E $2,983
Defective Media Refention Proliant

DL16x Service

HP 4 year Critical Advantage L2 with NA HV624E $2,401

Defective Media Retention Proliant
BL2xxc Service

HP 3 year 9x5 Nuance eCopy PDF Pro | NA UOP39E $71
Office 50-399 Package License Software
Support

HP 4 year Critical Advantage NA HV739%E $7,362
L1 W/Sefeciive Media Retention Proliant
DL58x w/Insight Control Service

HP 5 year Support Plus Defective Media | NA UVO15E $18,187
Retention P4§djo G2 Storage Area
Network Multi-Site HW Support

HP 4 year 4 hour 13x5 A12508 Switch | NA UW985E $31,607
Hardware Support

HP 1 year 4 hour 24x7 75/95xx NA HR746E $799
NetStream Monitoring Module Hardware
Support

HP 4 year Next business day D2200sb | NA U3X77E $6,718
and P4000 VSA bundle Proactive Care

Service

HP 5 year Critical Advantage L3 w/DMR | NA HX285E $9,163
Storage Works 4/64 SAN Switch Power
Remarketed Pack Support

HP 3 year 24x7 Networks 6602 Router | NA HP823E $1,242
Software Support
HP 3 year 6 hour 24x7 Call to Repair NA UR268E $2,219

with Defective Media Retention DL370
Hardware Support

HP 4 year Next business day maximum 4 | NA UTWI14E N/A
main Kits Color LaserJet M5¥5 MFP
Hardware Support

HP 1 year Post Warranty Next business | NA UF408PE $134
day Proliant DL145 G1 Hardware
Support
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HP 3 Year Critical Advantage L1 with
Defective Media Retention Proliant
DL980 Server w/ ICE Service

HP 4 year Critical Advantage L2 ONE zI|
Module f/Avaya SBC powered by Acme
Packet Service

HP 5 year Next business day B Series
4/24 c-class San Switch Proact Care
Service

HP 1 year Post Warranty Next business
day w/Defective Media Retention BL465¢
GgCollaborotive Sup

HP 4 year 24x7 24 hour Call fo Repair
with Defective Media Retention ProLiant
ML330 Hardware Support

HP 3 year 24x7 ProCurve Group 125
License Support

HP 1 year Critical Advantage L1 Proliant
ML330 Service

HP 3 Years Support Plus 24 with
Defective Material Retention X3420
Network Storage System Service

HP 3 year Next business day Designjet
26200-60inch Hardware Support

HP 4 year Next business day Call to
repair Proliant BL2xxc Server Hardware
Support

HP 4 year Critical Advantage L2
MSM;ZO Mobility Controller Service

HP 5 year Next business day with DMR
2408 FCoE Power Pack Proactive Care
Service

HP 3 year 6 hour 24x7 Call to Repair
with Defective Media Retention BL4xxc
Server Blade HW Support

HP 5 year Critical Advantage Level 1
with Defective Media Retenfion D2D2
Backup Solution Service

O6cny>uBaHMe HO MeCTe HO CRIeRyHOLLMH
paBoumit feHsb, nopAepKKa
obopyaosaHus, 5 net

HP 3 year 6 hour Call to repair 24x7
with gMR B Series 8/8 San Switch
Proactive Care Service

HP 4 year Next business day Exchange
Plus I-?,P 5830-96 Switch Support

HP 3 year 6 hour Call to Repair Proactive
Care 8212zl chassis Service

HP 1 year Post Warranty 4 hour 13x5
Proliant DL185 Storage Server Hardware
Support

HP 3 year Next business day Proactive
Care \é'l 000 VPN Firewall Appliance
Service

HP 5 year 24x7 ProCurve M110
Software Support

HP 1 year 24x7 2 hour call back Support
Catalyst Software Storage

HP 5 year 6 hour Call to Repair Modular
Smart Array 2300 SAN Starter Kit

Hardware Support

HP 5 year Support Plus 24 D2200sb G2
VSA bundle Storage

HP 5 year 24x7 24 hour Call fo Repair
with Defective Media Retention BL2xxc
Server Blade HW Support

HP 1 year Critical Advantage L2
VMware View Enterprise Bundle Addon
100Pk 9x5 Software Services

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

UX882A

HY613E

HU715E

HX427E

UINT1PE

UR252E

UV731E

HV812E

US789E

UL852E

UOR10E

U3G70E

UKO78E

HX685E

H3643E

U3F79E

U4E10E

U2L57E

UY748PE

U2U16E

USO36E

U6WO1E

UN346E

UBC14E

UP740E

U1D66E

May 2013

$21,744
$8,436
$2,405
$430
$1,507

$312
N/A

$3,728

N/A

$535

N/A

$21,761
$1,068
$8,223
$1,266
$2,381

$8,446
$20,799

$333
$10,841

$3
$9,011

$9,329

$5,925

$1,245

N/A
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Technology Services May 2013

HP 5 year Critical Advantage Level 2 NA HX756E $13,138
with gefeciive Media Retention D2D4100
Backup System Service

HP 4 year Critical Advantage L3 24 port | NA HT905E $3,840
stackable switch Service

HP 5 year Critical Advantage Level 1 NA HX933E N/A
)5(342 2-node Network Storage System
ervice

HP 5 year Critical Advantage L2 Brocade | NA HW930E N/A
Blade 4/24 SAN Switch Remarketed
Power Pack Support

HP 3 year 4hour 13x5 Designjet Z6200- | NA UV291E $5,693
42inc¥1 Hardware Support

HP 5 year Next business day ProLiant NA UMB886E $725
ML330 Hardware Support

HP 5 year 24x7 8/20q and SN6000 NA UU253E $898
Switch Software Support

HP 5 year Next business day D2D4106 | NA UW764E $2,851
Capacity Upgrade Hardware Support

HP Tyear Critical Advantage Level 3 NA HN848E N/A

Vmware vCenter Capacity IQ 25VM

Nomedia License Software Support

HP 4 year 4 hour 24x7 Proliant DL560 | NA U6H30E $3,863
Proactive Care Service

HP 1 year Critical Advantage L1 5500- | NA HUB51E N/A
24 El/SI/HI Switch Service

HP 4 year 4-hour 24x7 MDS 9124 NA UR166E $2,461
Switch Hardware Support

HP 5 year 4 hour 13x5 ProCurve 8206z | NA UTO20E $7,090
HW Support

HP 4 year 4 hour 24x7 75/95xx VPN NA UZ901E $8,753
Firewall Module Hardware Support

HP 1 year Critical Advantage L3 DPX NA HSO86E N/A
Backup Server Upgrade from DPX Basic

Support

HP 5 year Next business day 9x5 NA US588E $1,795
w/DMR MSA30/20/50 Hardware

Support

HP 3 year Critical Advantage L3 5U 70 | NA HQ948E $11,782
HDD gAS/SATA CTO Enclosure Support

HP Maintenance Kit Replacement Color | NA UTW21E N/A

LaserJet M575 MFP and LaserJet M525
MFP ADF Service

HP 5 years Critical Advantage Level 1 BC | NA HT459E $6,826
EVA4400 Upgrade Unlimited Service

HP 3xeqr 24x7 24 hour Call to Repair | NA UT371E $2,661
DAT Autoloader Hardware Support

HP 4 year 6 hour 24x7 Defective Media | NA U7U55E $4,957
Refention StoreEasy 1630 Call to Repair
Proactive Service

MocnerapanTuitHoe ofcnysusarme, NA UA451PE $218
pearMposaHme B TeueHmue 4-x Yacos,

obcnyxuearue 5 gHeit 8 Hegento no 13

yacos, noaaepxka obopypoeakms, 1 rog

YctpateHue HeucnpasHocTu B Tederue 6 | NA UH806E $11,657
YOCOB C MOMEHTA 3AMPOCA O PEMOHTE,

KpyrnocyTouHoe obcnyxusaHme 6e3

BLIXOAHbIX, MOAAEPXKA 060pyAoBaHMS, 3

rona

HP 1yPW 6h 24x7 w/Defective Media | NA UTU92PE $633
Retention CTR M6625 200GB 6G SAS
SFF(2.5-inch)SSD Hardware Support

HP 3 year Critical Advantage L1Tw/DMR | NA HV317E $10,696
MSA}IOOO G3 Arrays Service

HP 1 year Critical Advantage L2 H-series | NA UZ992E $2,690
Fabric Management Suite License fo use
Support

HP 4 year Next business day Defective | NA U7W89E $9,252
Media Retension HP SL454)¥2X Chassis

Proactive Service
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PearuposaHue ¢ Bbie3ROM Ha MeCTO B
TeueHue 4-x 4aCoB, KPYrIOCYTOUHOE
oBcnyxueaHue 6e3 BbIXORHBIX,
nopgepka o6opyaosanms, 4 rona

HP 4 year 4 hour 24x7 Networks 7510
Switch Hardware Support

HP 5 year Next business day with
Defective Media Retention ProLiant
DL36x(p) Collaborative Support

HP 3 year 4 hour 24x7 D2D4904
Capacity Upgrade Proactive Care
Service

HP 5 year 6 hour Call To Repair 24x7
withDefective Media Retention Proliant
DL560 Proactive Care SVC

PearnpoeaHue c Bbie3gom Ha mecto B
TeueHune 4-x uacos, 13 yacos B geHb 5
[HeH B Hepento, nogaepXka
obopygoeatus, 3 roga

HP 3 year 24x7 Network Software
Group 7 Proactive Care Software Service

HP 3 year Critical Advantage L1 VSA
Software 60-pack LTU Software Service

HP 4 year Defective Media Retention
Next gusiness day HP Inifiband group?2
HW Hardware Support

HP 1 year Post Warranty Next business
day Proliant BL465c G6 Hardware
Support

HP 5 year 9X5 VMw vSphere Ess+ 3
year 9x5 Software Support

HP 4 year 4-Hour Exchange Plus
MSM430 AP Support

HP 2 year Post Warranty 4 hour 24x7
Proliant DL585 G7 Hardware Support

HP 4 year 24x7 VMware vSphere Ent to
vSphere Ent Upgrade License Support

HP 2 year Post Warranty 4 hour 24x7
w/Defective Media Retention Proliant
DL370 G6 Collaborative Supp

HP 5 year Next business day with
Defective Media Retention D2200sb

Proactive Care Service

HP 5 year 4 hour 24x7 with Defective
Media Retention Proliant DL360e
Collaborative Support

PearnposaHue c Bbie3nom Ha MecTo B
TeyeHue 4-x 4aCcoB, KPYrIOCYTOUHOE
obcny>xmearne 6e3 BLIXORHBIX,
noapepxka obopyaoeaHus, 3 ropa

HP 2 year Post Warranty 4 hour 24x7
w/Detective Media Retention Proliant

BL495cG5 Hardware Support

HP 3 year 24x7 Software
P6305/ EVA4400 Performance Advisor
LTU Proactive Care Service

HP 5 year 4-Hour Exchange Plus HP
'IQSOé Switch Support

HP 4 year Critical Advantage L3 Proliant
DL785Hi Server Service

HP 4 year Critical Advantage L3 Insight
with Microsoft System Center Essentials
w/SQLTech-1Yr-SVC

HP 3 year 4-Hour Exchange Plus
MSM§20 Access Point Support

HP 4 year Next business day Exchange
Plus MSM323 Access Point gupport

HP 1 year Post Warranty 4 hour 13x5
with Defective Material Retention Proliant
DL320 G5 HW Support

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

UD838E

HP786E

U1J65E

U3T57E

U6H57E

U6336E

U2U82E

U7P5%E

U7A36E

U1J12PE

UOB8TE

HV115E

U6K65PE

UT725E

U6B54PE

U3X63E

U6EO2E

UE257E

HN460PE

U3H73E

UOU29E

HY657E

HW140E

HS833E

HVO98E

UX650PE

May 2013

$8,841
$23,571
$1,318
$1,135
$7,710
$3,162
$1,548

$48,470

$465
$233

$2,329
$318
$2,455
$914

$2,315
$4,253
$2,306

$166

$820
$619

$40,373
$33,644

N/A

$121
$115

$320
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HP 3 year 4 hour 24x7 2408 FCoE
Power Pack Proactive Care Service

HP 4 year Critical Advantage L1
Network Software Group 145 Service

HP 4 year Critical Advantage L3 S5500
A5 VgN module Service

HP 5 year Critical Advantage Level 3 w
Defective Media Retention D2D4324
Capacity Upgrade Service

HP 4 year Critical Advantage Level 1 5U
MSL Support

HP 1 year 4-Hour Exchange Plus HP
10504 Switch Support

HP 3 year 4-Hour Exchange Plus 4202v]
Support

HP Technical Startup LeftHand P4000
Add-on License to Use Service

HP 4 Years 4 hour 13x5 All-in-One
SB600c HW Support

HP 3 year Next business day with DMR
P4506 G2 Multi-site SAN Solution

Proactive Care service

MocnerapanTuittoe obcnysxuearme,
YCTPaHeHWe HEeMCMPABHOCTH B TeueHme 6
4YOCOB C MOMEHTA 30MPOCA O PEMOHTE,
kpyrnocyTouHoe oBcnyxueatrmue 6e3
BLIXORHbIX, MOAAEPKKA 06opyAOBAHMS, |
rop,

HP 4 year 4 hour 24X7 5412 z| Switch
Bundle Hardware Support

HP 5 year Critical Advantage L2 Nexus
5010 FCoE Converged Switch Support

HP 3 year Support Plus 24 Networks
Session Border Controller with Avaya
Software Service

HP 3 Year 4 hour 24x7
EnterpriseVirtual Array 4400 Dual
Controller Hardware Support

HP 4 year Critical Advantage L3 Proliant

BL6xxc Service

HP 4 year 4 hour 24x7 with Defective
Media Retention Proliant BLéxxc
Proactive Care Service

HP 1 year 24x7 Support WSS2008R2
Upgrade Software Storage

HP 3 year Critical Advantage L2 Proliant
WS460c Service

DMR c ycnyroii Sugpori Plus 24 pns
cuCcTem XpaHeHms, 5 net

HP 4 year Next business day Proactive
Care {400-24(3 Switch Service

HP 4 year Critical Advantage L3
Network Software Group 210 Service

HP 4 year Critical Advantage Level 3
D2D2 Backup Solution Support

HP 4 year Critical Advantage L3 VMw
vShieR(li SecSuite 25VM 3 year 9x5

Software Service

PearnposaHue c Bbie3noM HO MECTO B
TeyeHue 4-x 4acoB, KPYrIOCyTOUHOE
oBcnysxuearne 6e3 BLIXORHBIX,
noppepxka obopyaosaHus, 5 net

HP 3 year Critical Advantage L3
Defective Media Retention B6000 Switch
Assembly Service

HP 1 year Critical Advantage L3 External
DAT or DLT VS Tape Drives Support

HP 5 year 24 hour 6808 Router
Support Plus

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

U2E17E
HU545E
HVO74E

HY174E

HX559E
UOS73E
HS589E
UJ716E
UJ980E

U3V69E

UJ283PE

UW458E
HW®955E

UY494E
UQ309E

HV608E

U3B36E

HZ511E
UZ430E
UH958E
U2J72E

HU653E
HX677E

UOE69E

U9Q349E

U1T77E

HQ136E

UBG19E

May 2013

$16,040
$1,459
$15,903

$27,130

$26,659
$7,680
$452
$1,304
$1,347

$14,829

$2,584

$6,679
$58,567

$3,348
$1,658

$3,757

$2,297

$14
$2,778
$6,264
$69
$43,634
$8,052

N/A

$3,544

$5,473

N/A

$28,831
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MocnerapanTuiiHoe obcnyxuearme,
pearMpoBaHme B TedeHue 4-x 4acos,
obcnyxuearme 5 gHeit B Hepgento no 13
yacos, nopaepka obopyposaHms, 1 rog

HP 4 year Next business day with DMR
X3410 Network Storage System
Proactive Care Service

HP 2 year Post Warranty 4 hour 24x7
w/Defective Media Retention Proliant
BL685cG6 Hardware Support

HP 3 year AL TapeAssure Adv Lic
Proactive care Software Service

HP 1 year Post Warranty Support Plus24
Networks MSR50 Router Service

HP 3 year Next business day Proactive
Care 9512 Switch Service

HP 3 year Critical Advantage L3 P4300
G2 SXN Solution Support

HP 3 year Proactive Care VMware
vSphere Ent+ 1 Proc IC 1 year 24x7
Number License Service

HP 5 year 24x7 Microsoft System Center
Essentials Server Mgmt License 5 Pk-
3year Proactive Care SVC

HP 1 year Critical Advantage L2 Insight
Control for Linux Blade 16 gerver Service

HP 1year Critical Advantage Level 1
VMware vCenter AppSpeed 25VM Tyr
9x5 NM License Software Support

HP 1 Year Post Warranty 6 Hour 24x7
Call-To-Repair 8/80 SAN Switch
Hardware Support

HP 5 year 6 hour Call-To-Repair 24x7
w/DMR EVA 146GB to 400GB Hard
Disk Drive Proactive Care Service

HP 3 year Critical Advantage L2 MSA30
S-B C¥O Remarketed Chassis Support

HP 3 year Proactive Care SLES 4 Sckt
Physical E-LTU 3 year Subscription 3

year Software Service

HP 3 year 4 hour 9x5 Onsite with
Defective Media Replacement Service

HP 4 year 6 hour Call to repair 24x7 10
Accelerator for C-Class Proactive Care
Service

HP 5 year 6 hour 24x7 Call to Repair
SL454X Gen8 Tray 1x Node Hardware
Support

HP 5 year 6 hour Call to Repair Proactive
Care MSM710 Access Controller Service

HP 3 year 24x7 24 hour Call to Repair
with Defective Media Retention BLé6xxc
Server Blade HW Support

HP 3 year 4 hour 24x7 Proactive Care
5820 FCoE module Service

HP 1 year Critical Advantage L2 VMw
vSphere Ent + Kt 6P 1 year 9x5 Software

Service

HP 4 year Critical Advantage L1
StoreVirtual 41XX 43XX Service

HP 5 year Next business day onsite
Desktop Only Hardware Support

HP 4 year Critical Advantage L3 with
Defective Media Retention Proliant
DL58x Service

HP 3 year Next business day Designjet
T120-24in Hardware Support

HP 3 year SupportPlus24 X1600 Storage
System Service

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

UJ442PE

U4B0O2E

UQJ61PE

UBC36E

HP920PE

U2S81E

HSO96E

UTW87E

U3EOQE

HN419E

HW288E

UL228PE

U3H93E

HN277E

U7E30E

ULT41E

U3F65E

U7LOOE

U2L95E

UP750E

U2S03E

UOC16E

U7X60E

UL707E

HV575E

UTV95E

URO97E

May 2013

$131

$1,980
$1,503

$2,961
$1,739
$58,343
$9,737

$2,932
$279

N/A

N/A
$4,498
$881

$4,704

$738

$133

$5,503
$1,061

$1,509

$1,208

$2,509

N/A

$6,575
$91

N/A

$267

$1,190
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HP 5 year 6 hour CTR 24x7 with DMR
Nexus 5010 FCoE Strg Server
Licenseence Proactive Care Service

HP 3 year 4 hour 24x7 X5000 Network
Storage System Proactive Care Service

HP 3 Year Support Plus LTO Autoloader

Service

HP 1 year Post Warranty Return Color
Loser}(’at M351 Hardware Service

HP 3 year 6 hour call to repair 24x7
Proactive Care Proliant DL785Hi Support

Pearnposanue c Bbie3gom Ha MecTo B
TeueHme 4-x yacos, obcnyxmsaHue 5
AHen B Hegento no 13 yacos, nopaepxka
o6opypaosakms, 4 ropa

HP 5 year Travel Next Business Day
Onsite with Accidental Damage
Protection Notebook Only SV

HP 3 year Standard Exchange Scanjet
Professional 1000 Hardware Service

HP 4 year Support Plus24 X1400

Storage System Service

HP 5 year 6 hour Call To Repair 24x7
Proliant DL785 G6 Collaborative
Support

HP 1 year Next business day Exchange
Plus MSM720 Access Controller Support

HP 3 year 4 hour 24x7 MDS600
Proactive Care Service

HP 3 year 4 hour 24x7 Defective Media
Retension SL454x 1 Node Chassis
Hardware Support

HP 5 year Critical Advantage L3 Secure
Router MSR50 Service

HP 3 year 6 hour Call to repair 24x7
3GB gAS BL Switch Proactive Care

Service

HP 3 year Critical Advantage L3 $2xx
Appliance Service

HP 4 year 24x7 24 hour Call fo Repair
Proliant s6500 Hardware Support

HP 4 year 6 hour 24x7Call to Repair HP
SL45XX 2X Chassis Hardware Support

HP 3 year 4 hour 24x7 Infiniband
324/648 Port Switch Hardware Support

HP 3 year Critical Advantage L2
Defective Media Retention X5000
Network Storage System Service

MocnerapanTitHoe o6cnysxueaHme,
YCTPQHEHWE HEMCMPABHOCTH B TeueHKue 6
YACOB C MOMEHTA 3aMPOCA O PEMOHTE,
KpyrrocyTouHoe oBcnysxuearme 6e3
BbIXOfHbIX, MORAEPKKA 0BOPYAOBAHMS, |
rog

HP 5 year Critical Advantage L2 Proliant
DL785Hi Server Service

HP 3 year 24x7 24 hour Call to Repair
MSAgO/ZO/SO Hardware Support

HP 5 year Critical Advantage Level 2 DLT
External Drives Support

HP 4 year 4 hour 24x7 10 Accelerator
for c-Class Enclosure Hardware Support

HP 4 year Next business day EVA4400
Enclosure M6412A Proactive Care
Service

HP 3 gecr Receipt Unit Exchange iPAQ

Only Service

HP 5 year 6 hour CTR ProCurve A55xx
Switch Hardware Support

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

U2G25E

U3W44E

UL458E

U1JO7PE

U3P58E

UE441E

UQ849E

UT951E

US469E

UTQO3E

UOQ45E

UOX69E

U7J64E

HU243E

U2B97E

HQ727E

UR427E

U7X02E

UT780E

U1R28E

UA457PE

HY633E

UT242E

HX596E

UP562E

U3L32E

UM219E

UWO968E

May 2013

$39,031

$17,173
$2,023
$70
$11,621

$1,870

$607

$90
$1,598

$17,766

$319
$9,634

$9,592

$23,649

$1,085

$2,272
$5,466
$13,277
$102,778

N/A

$1,368

$35,939
$1,873
$5,376
$3,065

$622

N/A

$4,530
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HP 3 year 4 hour 24x7 Proliant ML150
Proactive Care Service

HP 3 Year 4 hour 24x7 Defective Media
Retention

EnterpriseVirtualArray 146,/300/400Gig
abyte HW Sup

HP 1 year Critical Advantage L2
Network Software Group 230 Service

HP 1 year Critical Advantage L3 2620

Switch Service

HP 2 year Post Warranty 4 hour 24x7
Proliant DL585 G5 Collaborative
Support

HP 5 year 24x7 Insight w/ Microsoft
System Center Essenfials Server
anagement 1yr Software Support

HP 1 year Data Protector Express 3
Server Software Support

HP 1 year PW6 hour24x7w/Defective
Media Refention Call To Repair B6200
24TB UPG Kit Hardware Support

HP 5 year Critical Advantage Level 1
P4805 G2 Blade SAN Solution System
Service

HP 4 year 6 hour CTR 24x7 with DMR
MSA 2000 G3 SAN Starter Kit Proactive
Care Service

HP 5 year Next business day with DMR
MDS 9124c¢ C-Class Fabric Switch
Proactive Care Service

HP 5 year 4-Hour Exchange Plus SBCzI
Mod MS Lync tm Support

HP 5 years Critical Advanatge Level 3
EVA8000 Loop Switch Service

HP 5 year 4 hour 24x7 External
Removable Backup System Proactive
Care Service

HP 1 year 24x7 10504 Switch Software
Support

HP 4 year Critical Advantage L1w/DMR
MDSJ] 24 8-ports Active Fabric Switch
Support

HP 1 year Critical Advantage L2 DL36x
Matrix CMS 1 year Service

HP 3 year 9x5 FormPort Server Designer
E-LTU Package License Software support

HP 3 year Critical Advantage L2 DL36x
Matrix CMS Service

HP 2 year Post Warranty 4 hour 24x7
X1800sb Network Storage System
Hardware Support

HP 2 year Post Warranty 4 hour 24x7
with Defective Media Retention P6300
EVA HDD Hardware Support

HP 3year 6hr Call To Repair 24x7
withgefecﬁve Media Retention ProLiant
BL2xxc Collaborative Support

HP 4 year 4 hour 9x5 onsite with
Defective Media Retention Workstation
Only Service

HP 4 year 6 hour CTR 24x7 B Series
8/24c SAN Switch Power Pack c-class
Proactive Care Service

HP 4 year 4 hour 24x7 10508 Switch
Hardware Support

HP 3 year 4-Hour Exchange Plus
MSM§35 Access Point Support

HP 5 year 4 hour 24x7 P6300/P6500
EVA Hard Disk Drive Proactive Care

Service

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

U3A46E

UQS57E

UZ869E

HS975E

U6B89PE

UR532E

UV365E

U1S95PE

HY181E

U3E34E

HX491E

HS777E

HT705E

U3M77E

HTO57E

HV347E

URS57E

UOP71E

UZ673E

UY792PE

HN749PE

UTL39%E

ULB34E

U2F61E

HT103E

HV129E

U3J98E

May 2013

$1,317

$360

$18,241
N/A

$3,349
$95

$462

N/A
$59,857
$11,024

$2,405

$10,806
$28,428

$170

$1,451

$7,241

N/A
N/A
$3,810

$917
$207
$1,055
N/A
$6,537

$38,465
$121

$459
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MocnerapanTuitHoe oBcnyxueaHme,
pearMpoBaHme B TeueHmne 4-x 4acos,
0BCnyXMBAHUE HA MECTe KPYTTIOCYTOUHO
6e3 BbIXOTHbIX, MOBAEPIKKA
o6opygaosaHus, 1 rog

MocnerapanTuitHoe obcnysusaHme,
BLIE3A HO MECTO HA CrieAytoLLMit paBoumil
AeHb, nopaepxka obopyrosaHms, 1 rog

HP 1 year Post Worron? Next business
day Proliant BL465c G5 Hardware
Support

PearnpoBaHue c Bbie3noM Ha MecTo B
TeueHwe 4-x YacoB, KPYrIOCyTOUHOE
o6cnyxuaHne 6e3 BbIXORHbIX,
noppepxka obopynosanus, 4 rona

HP 1 year Critical Advantage L3 14xx
Switch Service

HP 3 year Next business day Color
Lc:ser}:ef M570 MultiFunction Printer
Hardware Support

HP 1 year Critical Advantage L2 Business
Copy EVA4400 Upgrade fo Unlimited
License to Use Service

HP 4 year Critical Advantage L1 5406zl

chassis Switch Service

HP 1 year Critical Advantage L1
Network Software Group 115 Service

HP 4 year Critical Advantage L3 P4900
G2 SSD Service

HP 1 year Next business day Exchange
Plus 4208v| Support

HP 1 year Critical Advantage Level 1
EVA4400 Starter Kit 600GB Service

HP 1 year Post Warranty Next business
day Proliant DL160 G6 Hardware
Support

HP 5 year Critical Advantage Level 3
X3820 2-node Network Storage System
Service

HP 3 year 4 hour 24x7 12504 Switch
Hardware Support

HP 5 year 4-Hour Exchange Plus HP
MSR30 Router Support

HP 4 year Critical Advantage L2 VMw
vSphere Ess-Ent Kit upgrade 6P 3 year
9x5 Software Service

HP 3 year 9x5 Nuance eCopy MS
SharePoint Connector 1 Package License
Software Support

PearnposaHue c Bbie3gom Ha MecTo B
TeyeHme 4-x yacos, 13 yacos B geHb 5
AHelt B Hegento, NopAepPKKA
o6opygaosatms, 3 ropa

HP 3 year Critical Advantage L2 E5000
12/24TB LFF MDL SAS Exp Node
Hardware Support

HP 3 year 4-Hour Exchange Plus
MSM§23 Access Point Support

HP 3 year 4 hour 24x7 Preconfigured 3U
Rackmount Proactive Care Service

HP 4 year 24x7 6 hour Call To Repair
A12518 Switch Hardware Support

HP 1 year Critical Advantage L1 64xxcl-

6XG Series Service

HP 4 Year 6 hour 24x7 Call-to-Repair
MSL2024 HW Support

HP 4hxec1r 24x7 VMw vShield EndPoint
25VM 3 year 9x5 Software Support

HP 4 year 6 hour Call to Repair Proactive
Care 5406z bundle Switch Service

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

U6Y78A

UF426PE

UET80PE

UX825PE

UE483E

HQ718E

UZ641E

HUO70E

HU495E

U5Y62E

HS602E

HR193E

UR322PE

HX946E

U7M19E

UOU58E

UOH55E

UON97E

UE253E

UW666E

HVO97E

U3S28E

UXO059E

HUO28E

US856E

UOE53E

U2R53E

May 2013

$389

N/A
$209

$1,685

N/A

N/A
N/A

$4,410
N/A
N/A
$354
N/A

$149
$35,006

$14,359
$3,653

N/A
$401

$2,729

$11,771

$121
$5,309
$122,731
N/A
$8,892
$598

$9,535
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Technology Services

HP 5 year Support Plus w/DMR P4800 | NA
G2 BladeSystem SAN Solution Storage

HP 1 year Post Warranty Defective NA
Media Refention w/2nd Coverage Day
CTR Dsnijt L26500-61in HW Supp

HP 1 year Post Warranty 4 hour 24x7 NA
w/Detective Media Retfention Proliant

DL320 G6 Collaborative Supp
HP Startup Proliant DL1000/DL2000 NA

Service

HP 1 year Critical Advantage L2 MSL NA
2024 Support

HP 3 year 4 hour 13x5 2408 FCoE NA
Converged Switch Hardware Support

HP 3y Next business day Exchange NA
ProCurve A88xx Router Hardware
Support

HP 1 year Post Warranty 4 hour 13x5 NA
w/ Defective Media Retention Proliant

BL460c G7 Hardware Support

Ycraroska 1 npuntepa HP DesignJet NA
(kookgpIit BbI3OB)

O6cnysusarue Ha mecte Ha cnepytowpin | NA
pabounii aeHb, nopaepXKa
oBopygoearus, 3 roga

HP Syear Next business day Color NA
LaserJet CP5525 Hardware Support

HP 1 year Post Warranty Next business | NA
day w/Defective Media Retention BL460c
GgCollaborotive Sup

HP 4 year Critical Advantage L1 4500 | NA
Switch Service

HP 2 year Post Warranty 6 hour 24x7 NA
Call to Repair Proliant DL360 G3
Hardware Support

HP 3 year SupportPlus24 5412 z| Switch | NA

Bundle Service

HP 5 year 6 hour Call to Repair ProCurve | NA
MSR30 Router Hardware Support

HP 1 year Critical Advantage Level 1 NA
X3800sb Storage System Service

Pearnposanue c Bbie3gom Ha MecTo B NA
TeyeHme 4-x yacos, 13 yacos B geHb 5

AHeM B Hepento, Noaaep>KKa

o6opypnosakms, 3 ropa

HP 5 year Critical Advantage Level 2 NA
with gefeciive Media Retention P4800
Blade SAN Service

HP 3 year Next business day with NA
Defective Media Retention P4300 G2
SAN Solution Proactive Care Svc

HP 5 year 4 hour response 24x7 NA
Proactive Care w/ Defective Media
Retention Infiniband GP8 Support

HP 4 year Critical Advantage L1w/DMR | NA
4/256 SAN Director 32 Part 4G
Remarketed Blade Support

HP 5 year Next business day with NA
Defective Media Retention ProLiant
$6500 Hardware Support

HP 3 year 24x7 VMware View Premiere | NA
Bundle Addon 10Pk 9x5 Software
Support for Server

HP 1 year Post Warranty 6 hour 24x7 NA
Call-to-Repair D2D4009 Backup System
HW Support

HP 1 year Post Wc:rrcmnl 4 hour 24x7 NA
Networks 66xx Router Hardware Support

HP Installation Non Standard Hours NA
Proliant DL380e Service

HP973E

UOB29PE

U6B28PE

UMB858E

UZ407E

URO70E

UW982E

U6J46PE

H7604E

H7668E

UV279E

UTM93PE

HU893E

UM611PE

UY916E

UX165E

HX897E

UA246E

HY105E

U3U79E

U3R55E

HV335E

UR415E

U1D90E

UMO84PE

HP878PE

U6E82E

May 2013

$19,243

N/A
$489

$1,316
N/A
$5,955

$28,219
$487

N/A

$1,006

$2,039

$405

$1,781

$2,008
$6,503
$6,050
N/A
$1,449
N/A
$11,525
$34,694
$16,153
$4,576
$113
$1,773

$4,057

$469
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HP 3 year Next business day with DMR
Nexus 5000 8-port 4Gb FC Module
Proactive Care Service

HP 3 year 4 hr 13x5 D2D4106 Bup
System Hardware Support

HP 3 year 9x5 ProCurve Group 115

License Support

HP 3 year 4 hour 24x7 Proactive Care
S2xx Appliance Service

HP 5 year Travel Next business day
Onsite with Accidental Damage
Protection Notebook Only Service

HP 5 year Next business day with DMR
P6305/ P6500 EVA 200GB Solid State
Drive Proactive Care SVC

HP 1 year 4 hour 24x7 66/88xx Firewal
Processing Module Hardware Support

HP 3 year Critical Advantage L1w/DMR
SN6000 8Gb 24 port Single Power FC
Switch Support

HP 5 year Next business day with DMR
EVA 146GB to 400GB qug Disk Drive
Proactive Care Service

HP 4 year Critical Advantage L1
MSM466-R Access Point Service

HP 1 year Critical Advantage L3
D2D4324 Capacity Upgrade Support

Bosepar Ha cknap, nopgepskka
o6opyaosaHms, 2 ropa (peluenms ans
MHEOMBMAYQTbHBIX MONb3OBATENEH)

HP 2 year Post Warranty 4 hour 24x7
w/Defective Media Retention ProLiant
BL490c G6 Collaborative Sup

HP 3 year 6 hour CTR ProCurve V22xx
Switch Hardware Support

HP 3 year 4 hour 24x7 Proactive Care
Networks 1810-48G Switch Service

HP 1 year Critical Advantage Level 1
External Removable Backup System
Service

HP 3 year Next business day Onsite
Exchange Officelet Pro X451/X551

Service

HP 3yr Support Plus24 Defective Media
Retention Modular Smart Array 2300
SAN Upgrade Kit HW Support

HP 5 year Support Plus 24 Networks
7502/03 Switch Service

HP 1 year Post warranty Next business
day Color LaserJet M551 Hardware
Support

HP 4 year Support Plus 24 ProCurve
V1xx Router Service

HP 1 year 4 hour 13x5 5500-24 S|
Switch Hardware Support

HP 1 year Post Warranty 6 hour 24x7
Call to Repair Proliant DL380 G2
Hardware Support

HP 3 year Next business day HP P2000
G3 MSA SAN Kit Hardware Support

HP 4 year Support Plus 24 StoreVirtual
41XX 43XX Storage

HP 3 year Next business day Channel
Partner only Remote and Parts Exchange
LaserJet M%/027MFP Support

HP 5 year 6 hour Call To Repair
ProCurve A30xx Wireless Switch
Hardware Support

HP 3 year Next business day ProLiant
DL365e Proactive Care Service

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

U6Z52A

UOW34E

UW688E

UV726E

U2Q14E

U7C88E

U3K13E

HR756E

HV309E

U3H81E

UOR48E

HSO91E

UG297E

UTN21PE

UWO18E

U2T47E

HX672E

UP311E

HP8OSE

HZ632PE

UWOB89E

HR574E

UF463PE

UW543E

U7X72E

HS390E

UWB899E

U6D55E

May 2013

$1,097

$2,948
$156
$1,208

$750
$1,665

$2,118

$6,068
$484

N/A
N/A

$26
$1,194

$170
$479

N/A
$117
$1,684

$12,012

$147

$73
$529

$2,599

$2,092
$2,490

$778
$2,161

$819

194



MocnerapanTuiiHoe obcnyxuearme,
pearMpoBaHme B TedeHue 4-x 4acos,
obcnyxuearme 5 gHeit B Hepgento no 13
yacos, nopaepka obopyposaHms, 1 rog

HP 4 year 24 hour Call to Repair 24x7
w/ Defective Media Retention ProLiant
DL320e Hardware Support

HP 4 year Critical Advantage L1 VMw
vSphere Ess-Ent+ Kit upgrade 6P 3 year
9x5 Software Service

HP 3 year Next business day D2D4
Capacity Upgrade HW Support

HP 5 year Critical Advantage L2 Proliant
BL2xxc Service

HP 3 year 24x7 ProCurve Group 190

License Support

HP 3y 9x5 DP AdvBkup Dsk 100TB SW
Supp

HP 4 year 6 hour Call to Repair 24x7
Proliant DL560 Hardware Support

HP 2 year Post Warranty 4 hour 24x7
c300g Enclosure Hardware Support

HP 4year 6hr Call To Repair 24x7
withgefecﬁve Media Retention Proliant
BL4xxc Collaborative Support

HP 4 year 24x7 2 hour VSA Software
Software Support Storage

HP 2 year Post Warranty 4 hour 24x7
HP PZ)E)OO G3 MSA SAN Kit Hardware
Support

HP 5 year Support Plus24 MSM720
Access Controller Service

HP 4 year 6 hour call to repair 7X24
with gMR Proactive Care Infiniband
Group 5 Support

HP 5 year 24x7 Network Software
Group 170 Proactive Care Software
Service

HP 5 year 4 hour 24x7 Proactive Care
2620/2512/2524 switch Service

MocnerapaxTuittoe obcnyxuearme,
pearMpoBaHme B TeueHue 4-x 4acos,
0BCnyXHMBAHKE HA MECTE KPYTIOCYTOUHO
6e3 BbIXOAHBIX, NOAAEPXKKA
o6opyposanus, 1 rog

HP 3y 9x5 DP Inst Recovery 10TB SW
Supp

HP 5 year 4 hour 24x7 with DMR
x38055b Network Storage System
Proactive Care Service

HP 3 year Critical Advantage L3 VSA
Software 15-pack LTU Software Service

HP 3 year 4 hour 24x7 with Defective
Media Retention BL2xxc Server Blade
Hardware Support

HP 1 year Post warranty 6 hour Call To
Repair D2D4324 System Hardware
Support

HP 5 year 4 hour 24x7 Proliant
ML350(p) with Insight Control Proactive

Care Service

HP 5 year Critical Advantage L2 64xxcl-
6XG Series Service

YcTpaHeHue HeucnpasHOCTH B Teuerue 6
YOCOB C MOMEHTA 3AMPOCA O PEMOHTe,
KpyrnocyTouHoe obcnyxwusaHme 6e3
BLIXOAHbIX, NOAAEPXKA 06opyRoBaHMS, 3
roga

HP 4 year Critical Advantage L3 B 8-31
Port Sec Fabric Switch License to use
Support

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

UF501PE

U6F58E

UOH72E

UMOBSE

HV629E

UV757E

UY407E

U6H32E

UR435PE

UTLO4E

U7QI10E

UW563PE

UOQ84E

U3RO6E

U2V32E

U2K12E

UG022PE

UY371E

U4A19E

U7P45E

UKO54E

HQ266PE

U3N79E

HUO33E

UF304E

HX316E

May 2013

$247

$749
N/A

$544
$2,615
$8,229
N/A
$4,478
$1,865

$1,714

$1,055

$3,072

$2,507

$8,570
$7,338

$513

$673

N/A

$4,119

$14,914

$693
$10,639
$2,922

$6,562

$3,588

$7,810
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HP 5 year 4 hour 24x7 Proactive Care
MSM720 AC Service

HP 3 year Next business day Proactive
Care 6602 router Service

PearnposaHue c Bbie3gom Ha MecTo B
TeyeHme 4-x yacos, 13 yacos B geHb 5
AHelt B Hepento, NopAepP>KKA
obopygaosatms, 3 ropa

with

MocnerapanTuittoe obcnysxuearue,
Bbl€3[] HO MECTO HA CNIEAYHOLLMIMA paéoqmﬁ
AeHb, nopaepXKa oéopynosaHm, 1 rog

HP 1 year Post Warranty 4 hour 13x5
ProLiant ML110 G1 Hardware Support

HP 5 year 24x7 VMw vCloud Director
SolPromo 25VM 3 year 9x5 Software

Support

HP 3 year Next business day D2200sb
G2 VSA bundle Proactive Service

HP 1 year Critical Advantage L1 P4500
Storage System Support

HP 5 year 6 hour 24x7 Call To Repair
g51 2 switch Hardware Support

HP 1

HP 5 year Critical Advantage L3 3Gb
SAS Switch BladeSystem Dual Pack

Support

HP 5 year Support Plus x1800sb
Windows Storage System Service

HP 3 year 4 hour 24x7 with Defective
Media Refention Proliant BL2xxc
Proactive Care Service

HP 5 year 4 hour Exchange Plus 5900AF
48G 4XG 2QSFP Switch SVC

PearnposaHue c sbie3
TeyeHue 4-x 4acos, o
AHen B Hegento no 13 yacos, nopaepxka
o6opyaosams, 4 ropa

HP 4 year Critical Advantage L2 1700-

24 switch Service

HP 3 year 6 hour Call To Repair 24x7
ProLiant DL560 Collaborative Support

HP 3 year Critical Advantage L1
VMware View Enterprise Addon 10Pk

Software Service

HP 4 year Next business day Fabric
Switch 8 Port SAN Proactive Care

Service

HP 3 year 24x7 32 port Ext Fabric APM
FW and 16 port Trunking Proactive Care

Service

HP 3 year Critical Advantage L1
Networks Software Group

HP 1y 24x7 DP Sgl Svr Ed Windows SW

Supp

HP 1 year Post Warran
Call To Repair Proliant
Server Hardware Support

HP 4 years Critical Advantage Level 1
CV EVA4400 Upgrade Unlimited Service

YcTpaHeHue HeucnpasHOCTH B Teuerue 6
YOCOB C MOMEHTA 3AMPOCA O PEMOHTe,
KpyrnocyTouHoe obcnyxwusaHme 6e3
BLIXOAHbIX, NOAAEPXKA 06opyRoBaHMS, 3

roga

HP 5 year Critical Advantage Level 2
gefecﬁve Media Refenfion D2D4312
Backup System Service

HP 5 year Critical Advantage L3
Network Software Group 145 Service

HP 5 years Critical Advantage Level 3
with Defctive Mdia Retntion
Hard Disk Drives Service

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

U2U57E

U2T26E

UF797E

HYO55E

HU550E

HT780E

UG655PE

UAO28PE

UOF80E

U8BB86E

HY284E

U6N53E

HX188E

US520E

U3B53E

UBE43E

UJ434E

HT943E

U6H14E

U1C87E

HX396E

U2B46E

HU157E

UY388E

UY753PE

HT412E

U4482E

May 2013

$3,402
$8,270

$50

$16,642

$1,800

$875
N/A

$209

$6,044

$3,254
N/A
$122,008

$7,497

$1,887

$1,073
$4,422

$358

$333
$3,167

N/A
$4,420
$3,237

$1,977
N/A

$575

$10,698

$1,078
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Technology Services

HP 1 year 6 hour Call to Repair NA
Networks 6602 Router Hardware

Support

HP 5 year 6 hour CTR 24x7 with NA

Defective Media Retention D2D2 Backup
Solution Proactive Care Service

HP 3 year 4 hour 24x7 Networks ONE | NA
Riverbed z| module Hardware Support

HP 3 year Critical Advantage L2 NA
Defective Media Retention StoreEasy
1430/1530 Service

PearnposaHue c Bbie3gom Ha MecTo B NA

TeyeHme 4-x yacos, 13 yacos B geHb 5
AHeM B Hepento, Noaaep>KKa
oBopypnosaHus, 5 net

HP 5 year 6 hour call to repair 7X24 NA
Proactive Care Infiniband Group 4
Support

HP 4 year 4-Hour Exchange Plus HP NA
1400-24 Switch Support

Provides 10 addl proactive svc creditto | NA
the credit count of existing HP Proactive
Select Services.

HP 1 year Post Warranty Next business | NA
day w/Defective Media Retention BL460c
G6 Collaborative Sup

HP 4 \Aear 4 hour 13x5 M220 Access NA

Point Hardware Support

Texnuueckas nopgepxka MO gns cucrem | NA
XPAHEHMS, KPYTIIOCYTOYHO 6€3 BLIXORHBIX,
OTBETHbIN 3BOHOK B TEYEHMe 2-X Yacos, 3

ropa

HP Delivery Planning and Review and NA
240 Service Credits during std bus
hrs/days excld HP holidays

HP 1 year 4 hour 13x5 Networks 3100 | NA
Switch Hardware Support

HP 3 year Next business day HP NA
StoreFabric SN60O0OOB 16Gb Bundled FC

Switch Proactive Service

HP 3 year 6 hour Call to Repair Proactive | NA
Care 75/95xx Load Balancing Module

Service

MocnerapaxTuittoe obcnyxuearme, NA
YCTPAHEHME HEMCTIPABHOCTH B TeYeHMe 6

YOCOB C MOMEHTA 3MPOCA O PEMOHTE,
kpyrnocyTouHoe oBcnysxuearmne 6e3

BLIXOAHbIX, NOAAEPXXKA 06opyaoBaHMs, 1

rog

HP 3 year 6 hour CTR ProCurve V28xx | NA
Switch Hardware Support

HP 3 year 4 hour 24x7 Nexus 5020 FoE | NA
Stg Serv License Proactive Care Service

HP 4 year Critical Advantage L3 M200 | NA

802.11n Access Point Service

HP 5 year 6 hour 24x7 Call to Repair NA
Proliant DL785Hi Server HW Support

HP 3 year 4 hour 24x7 with Defective NA
Media Retention HP Inifiband group8

HW Hardware Support

HP 4y SGLX SAP x86 4-8P Procare SW | NA
SvC

HP 1 year 9x5 Networks Software Group | NA
220 License Support

HP 4 year 24x7 Support WSS2008R2 NA
Upgrade Software Storage

HP 5 year 4 hour 24x7 Defective Media | NA
Refention D2D4324 System Hardware
Support

HP 4 year Next business day with NA
Defective Media Retention Proliant
DL58x Proactive Care Service

HR528E

U3S96E

UZ155E

U7T79E

UC710E

U3Q86E

U6N6SE

UP271E

UTM99PE

U7T41E

UD510E

UP277E

HR594E

U7S16E

U2S42E

UG654PE

UWO30E

U2E53E

HU733E

UM440E

U7B52E

U6X67E

HR825E

HZ577E

HQ255E

U2Z66E

May 2013

$3,441
$5,075

$1,774

$4,570

$2,371

$5,946

$58

$3,018
$430
$130
$587
$68,160

$85

$3,603
$9,473

N/A

$91
$41,404
$213
$14,142

$15,324

$182
$6,580
$144

$32,211

$2,111
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HP 3 year Next business day with
Defective Media Retention B6000 Switch
Assembly Proactive Care SVC

HP 1 year Post Warranty 24x7 6 hour
Call to Repair ProLiant BL2x220c Gé
Hardware Support

HP 4 year Critical Advantage Level 1
StorageWorks D2D4000 Replication
Software Service

HP 3 year Critical Advantage L2
X3800sb Network Storage Gateway
Blade Support

HP 3 year 4 hour 13x5 ProCurve A-WA
Access Point Hardware Support

HP 5 year 4 hour 24x7 with Defective
Media Retention P4300 G2 Storage
Systems Proactive Care service

HP 5 year Critical Advantage L2 B6200

Replication license Software Service

HP 4 year Critical Advantage Level 2 w
Defective Media Refention D2D4324

System Service

HP 5 year 4 hour 24x7 7500SS| Module
with 500 licenses Hardware Support

HP 5 year Critical Advantage L3
Network Software Group 130 Service

HP 4 year Next business day 12504

Switch Proactive Service

HP 2 year Post-Warranty Next business
day onsite LaserJet M5025 MFP

Hardware Support

HP 2 year Next business day Designjet
3D 1-Color Hardware Support

HP 5 year Critical Advantage L3 9xx
Access Point Service

HP 5 year Next business day IO
Accelerator for C-Class Proact Care
Service

HP 3 year 4 hour 24x7 Proactive Care
12506 VPN Firewall Module Service

HP 5 year Next business day with
Defective Media Retention Proliant
BL6xxc Proactive Care Service

HP 4 year 4 hour 24x7 EVA4400 SAN
for Blade Proactive Care Service

HP 3 year Support Plus with Defective
Material Retention P4000 1 Node
Unified NAS Gateway Service

HP 1 year Critical Advantage L2 Proliant
DL985 Server Service

HP 5 year Critical Advantage Level 3
10U MSL Support

HP 3 year Critical Advantage L2
MSM¥60 Mobility Controller Service

HP 4 year 6 hour CTR ProCurve 1700-
8G Hardware Support

HP 1 year Post Worron;y Next business
day Proliant BL685c G7 Collaborative
Support

HP 3 year Next business day Proactive
Care 5406zl chassis Switch Service

HP 5 year 6 hour 24x7 P4900 G2 SSD
SAN groocﬁve Service

HP 1 year Post Warranty 4 hour 24x7
with Defective Material Retention
MSA60/70 Hardware Support

HP 5 year 6 hour CTR ProCurve MSR
Router Hardware Support

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

U3X13E

U6LO2PE

HY205E

HN203E

UW932E

U3U69E

UTU3O0E

HY154E

HNOOGE

HU526E

U7M29E

UT816PE

UOM26E

HU366E

HX475E

U2T92E

U3B31E

U3MO1E

UV360E

UZ665E

HX563E

UZ784E

UW393E

U6J59PE

U2K52E

U5Z32E

UYO25PE

UWOS1E

May 2013

$1,598
$455
N/A
$4,340

$156

$10,755

N/A

$41,768

$6,622
$900
$22,773

$869

N/A
$1,744

$3,427

$11,882

$1,692

$14,016

$1,754

N/A
$79,736
$8,554
$119

$847

$1,627
$35,645

$1,061

$2,449
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Technology Services May 2013

HP 5 year Next business day Exchange | NA HS608E $1,653
Plus 4208vl Support
MocnerapanTuitHoe obcnysusaHme, NA UE730PE $1,684

POCLUIMPEHHAS NOJAEPXKKA CHCTEMD
xpanenus (Support Plus), 1 rog

HP 3 year Next business day Onsite with | NA U7C51E N/A
Accidental Damage Protection Notebook

Only Service

HP 1 year PW Next business day SL454X | NA U7L06PE $101
Gen8 Tray 1x Node Hardware Support

HP 5 year 4 hour Response 13x5 NA UR920E $4,382

ProCurve Chassis12 Hardware Support

PearnposaHue c Bbie3gom HO MecTo B NA UBO61A $908
Teuenune 4-x yacos, 13 yacos B geHb 5

[HeH B Hepento, noaaepxka

obopygosarms, 5 net

HP 3 year 4 hour 24x7 Proliant DL380e | NA U6E33E $1,828
Proactive Care Service

HP 4 year Critical Advantage L3 5800- | NA HUBB1E N/A
48 Switch Service

HP 5 year Critical Advantage L3 M111 | NA HU406E $282
Client Bridge Service

HP 4 year Critical Advantage L2 4800 | NA HU903E $4,947
Switch Service

HP 2 year Post Warranty 4 hour 24x7 | NA U6B72PE $2,622
w/| De¥eclive Media Retention Proliant

DL385 G5 Collaborative Supp

HP 1 year 24x7 2 hour Support AL NA UBC33E $807
TapeAssure Adv Lic Software Storage

HP 4 year 24x7 ProCurve 1800-8G NA UR849E $6
Software Support

HP 1 year Critical Advantage Level 3 BC | NA HRO8SE N/A
EVA4K Ser im Service

HP 4 year 6 hour Call to Repair Proactive | NA U2NO2E $27,139
Care ¥hreat Management zr)module

Service

HP 3 \éec:r 24x7 Software B-Series 24-40 | NA U3E95E $9,381
Port PP and Upgrade LTU Proactive Care

Service

HP 5 year Proactive Care VMw vSphere | NA U7F29E $759
2x Ent 1P 1xIC 5 year E-LTU SW Service

HP 4 year Critical Advantage L1 4800 | NA HUSO1E $4,719

Switch Service

PearnposaHue c Bbie3pom Ha MecTo B NA U9357E $6,442
TeyeHue 4-X 4acoB, KPYrIOCYTOUHOE

obcnyxuearne 6e3 BLIXORHBIX,

noapepxka obopyaoeaHus, 5 net

HP 2 year Post Warranty 4 hour 24x7 NA UR474PE $2,555
Proliant DL585 G5 Hardware Support

HP 4 year 6 hour call to repair 7X24 NA U3R93E $245,367
Proactive Care Infiniband Group 11

Support

HP 2 year Post Warranty 4 hour 24x7 NA UTN51PE $2,252

w/Defective Media Retention Proliant
BL685c G6 Collaborative Sup

HP 4 year 4 hour 24x7 with Defective NA U1L52E $1,930
Media Refention Proliant BL2x2xxc
Collaborative Support

HP 5 year 6 hour 24x7Call To Repair NA U1S84E N/A
B6206 24TB UPG Kit Hardware Support
HP 3 year Critical Advantage L2 NA U1C88E N/A

VMware View Enterprise Addon 10Pk
Software Service

HP 5 geqr 4-Hour Exchange Plus HP NA UOU50E $10,632

95/75xx VPN Firewall module Support

HP 2 year Post Warranty 4 hour 24x7 NA UX854PE $473
Proliant DL120 G7 Hardware Support

HP 4 year Critical Advantage NA HV741E $7,763

L2w/Defective Media Retention Proliant
DL58x w/Insight Control Service
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HP 5 year Critical Advantage L2 with
Defective Material Retention P4500 G2
SAN Solution Support

HP 4 year 4 hour 13x5 Defective Media
Refention HP Inifiband group6 HW
Hardware Support

HP 4 year 4 hour 24x7 12504 Switch
Proactive Service

HP 4 year 4 hour 24x7 Proactive Care
4202vl Switch Service

HP 3 year 6 hour Call To Repair 24x7 3
Phase Parallel UPS Proactive Care
Service

HP 5 year Support Plus24 Defective
Media Retention P4500 G2 Storage
Area Network Solution HW Support

HP 3 year Next business day Proactive
Care %700-8(3 switch Service

HP 1 year Supportort Plus 24
SN6500B 16GB Pwr Pak FC Switch
Storage

HP 5 year Critical Advantage L2 iLO
Advanced Pack for Non Blade Service

HP 1 year Post Warranty 4 hour 13x5
Proliant DL360 G7 Hardware Support

HP 1 Year Post Warranty 4 hour 13x5
D2D4100 Backup System HW Support

HP 4 year Critical Advantage L1 VMw
vSphere Std-Ent+ Upg 1P 3year 9x5
Software Service

PearupoBaHue ¢ Bbie3RoM Ha MecTo B
TeyeHue 4-x 4acoB, KPYrIOCYTOUHOE
oBcnyxueaHue 6e3 BbIXORHBIX,
nopgepka o6opyaosanms, 3 roaa

HP 1 year Post Warranty 4 hour 24x7
w/ Defective Media Retention ProLiant
DL120 G7 Hardware Support

HP 5 year Critical Advantage L2 Proliant
ML/D{37O with Insight Control Service

HP 3 year Critical Advantage L1 Secure
Router MSR30 Service

HP 1 year 4-Hour Exchange Plus E-
MSMgl 7 Access Point Support

HP 1 year Critical Advantage L2 5800
48 ports Service

HP 3 year 4 hour24x7 with DMR
SN6000 6Gb 48/24 FC Switch
Proactive Care Service

HP 1 year Critical Advantage L3 VMw
vControl Ops Standard 25VM 1 year
9x5 Software Service

HP 4 year 4 Hour Monday - Frida
extended business hours Dual 3GB SAS
BL Switch Hardware Support

YcTpaHeHue HeMCNPABHOCTH HA MecTe Ha
cnepytoLmii paboumii geHs, 3 ropa

HP 3 year Next business day X3410
Network Storage System Proactive Care
Service

HP 5 year 24x7 ProCurve 1800-8G
Hardware Support

HP 1 year Post Warranty Next business
day w/Defective Material Refention
Proliant DL320G5 HW Support

HP 1 year Critical Advantage L2 VMw
vSphere Ess-Standard Kit upgrade 8P 1

year 9x5 Software Service

HP 5 year 24 hour 24x7Call to Repair
D2200sb G2 VSA bundle Hardware
Support

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

HY309E

U7B10E

U7M33E

U2K65E

U3D14E

UVOO3E

U2L33E

UBGQ94E

HWOO02E

U6J93PE

UP620PE

UOD93E

UF800E

UX851PE

HV927E

HU229E

HS924E

HQO78E

U2F33E

UOG76E

UM526E

U9567E

U4A98E

UR851E

UX649PE

UOH29E

UBCO%E

May 2013

$29,290
$5,217

$31,185
$1,046

$21,019
$13,987

$59

$2,241

$192
$735
$1,153

N/A

$55

$282

$10,693
$5,745
$15
N/A

$5,895
N/A
$1,361

$327

$965

$267

$222
N/A

$4,679
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DMR, 4 yaca, 24 x 7, Ha mecte,
noapepxka obopyaoeaHus, 3 ropa

HP 5 year Support Plus MSA2000 G3
Snapshot 64 and Volume Copy Service

HP 4 year 6 hour Call To Repair 24x7
Proliant DL785 G6 Collaborative
Support

HP 1 year Critical Advantage L2 5500-
24 EI/SI/HI Switch Service

HP 1 year Post Warranty Next business
day w/Defective Media Retention
BL%XZQOCGS Collaborative Supp

HP 4 year 4 hour 24x7 Proactive Care
MSM430 AP Service

HP 4 year 6 hour Call To Repair 24x7
ProLiant DL560 Collaborative Support

HP 4 year 4 hour 24x7 Advanced
Services z| module with Citrix XenServer
Platform Hardware Support

HP 1 year 4 hour 13x5 Networks 88xx
Router Hardware Support

HP 4 year Critical Advantage Level 2
StorageWorks D2D4000 Replication
Software Service

HP 3 year Critical Advantage L3 MDS
9500 Enterprise Package-1"MDS 9500
Switch L Support

OBcnysuBaHm1e HO MeCTe Ha CrIeyOLLMH
pabounii AeHb, nopAepXKa
o6opynosakms, 4 ropa

PaclumpeHHas kpyrnocytouHas
nogaepxxka (Support Plus 24) OC Linux
SuSe ans cepeepos Proliant, 3 ropa

HP 1 year Post Warranty Next business
day Proliant DL360 G7 Hardware
Support

HP 4 year 6 hour 24x7 CTR with
Defective Media Retention D2D4106
Capacity Upgrade Hardware Support

HP 4 year Support Plus 24 ProCurve
A75xx Switch gervice

HP 5 year Critical Advantage L3 B6000
Switch Assembly Service

HP 1 year Critical Advantage L2
Networks 9512 Switch Service

HP 3 year Critical Advantage Level 1
X3800 Network Storage Gateway
Service

HP 5 year 6 hour CTR ProCurve E4500
Switch Hardware Support

HP 4y Support Plus 24 LeftHand
Networks Dual System Storage Area
Network Solution Hardware%uppori

HP 5 year 24x7 MSA2000 Snapshot 8-
64 Software Support

HP 5 year 6 hour Call-To-Repair 24x7
D2200sb Proactive Care Service

HP 5 Years Support Plus X3820 Network
Storage System Service

HP 3 year Critical Advantage L3 VMw
vControl Ops Adv 25VM 3'year 9x5
Software Service

HP 5 year Support Plus 24 SC40c
Storage Blade Hardware Support

HP 4 year Next business day Color
Loser}(’at M775 MultiFunction Printer
Hardware Support

HP 5 year Next business day Proactive
Care MSM720 MC Service

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

UH865E

UVO52E

UTQO2E

UZ505E

UTM87PE

U2S76E

U6H34E

UON22E

HR539E

HY199E

HQ965E

H3615E

U6309E

U6J89PE

UW738E

UXOO08E

UTT96E

HP779E

HX881E

UWA436E

UQO35E

US683E

U3X72E

US812E

UOG98E

UQ5T14E

U6W54E

U2U45E

May 2013

$814
$5,607

$13,600

N/A

$405

$511
$4,776

$2,323

$19,395

N/A
$33,375
$3,941
$1,584
$474
$7,472

$14,530
$8,631
N/A

$5,925

$1,608

$8,781

$1,540
$7,446
$8,071

N/A

$4,192

$2,415

$3,724
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HP 4 year 4 hour 13x5 MSM720
Mobility Controller Hardware Support

HP 1 year Critical Advantage L3 B-series
8-24 %ort Power Pk+ Upgrade License to
use Support

HP Factory Express Base Racking Service

HP 5 year 4 hour 24x7 Proactive Care
S$5500 A5 VPN module Service

HP 4 year 24x7 CV EVA4400 1TB LTU
Support

HP 3 year 4-Hour Exchange Plus 4800
Support

HP 4 year 6 hour CallioRepair 24x7
w/Defective Media Retention ProLiant
ML350e Collaborative Support

OBcnysuBaHm1e HO MeCTe Ha CrieyOLLMH
pabounii AeHb, nopAepXKa
o6opypnosakms, 4 ropa

HP 5 year Next Business Day Onsite for
Laser},et 4240 P4014 Hardware Support

HP 1 year 24x7 Networks Software
Group 115 License Support

HP 3 year Next business day with
Defective Media Retention Proliant
DL320e Proactive Care Service

HP 4 year 9x5 D2D4106 Replicate
Storage Software Support

HP 1 year Support Plus24 66,/88xx
Firewall Processing Module Service

HP 5y Crit Adv L3 Catalyst SW Svc

HP 3yr 9x5 CA Standard 1K SW
Support

PaclumpeHHas kpyrnocyrouHas
nopaepxka (Support Plus 24) OC
Microsoft pns cepeepos Proliant, 3 ropa

HP 5 year Critical Advantage L1 HP
StoreFabric 8/24 8Gb BndI Fibre
Channel Switch Service

HP 3 year Critical Advantage L2 8212zl

Series Service

HP 4 year 6 hour Call to Repair 8212 zI
Switch Bundle Hardware Support

HP 5 year Next business day Defective
Media Refention StoreEasy 1430/1530
Proactive Service

HP 4 year Support Plus Enterprise Virtual
Array 4400 Storage Area Network
Blades Service

HP 4 year SupportPlus24 5412 z| Switch
Bundle Service

HP 4 year Support Plus24 X3800
Network Storage Gateway Service

HP 1 year Critical Advantage L3 MSR30
Router Service

HP 4 year Critical Advantage L3
Defective Media Retension SL454x 1
Node Chassis Service

HP 3 year Critical Advantage L2
Network Software Group 145 Service

HP 4 year Standard Onsite Response
with Accidental Damage Protection
Notebook Only Hardware Service

3awmra ot CNYYOMHbIX NMOBPEXAEHWH, HA
crepyroLMi fieHb HO MecTe, NopAepP>KKa
ob6opypaosatms, 3 ropa

HP 5 year Support Plus P4500 G2
Storage Area Network Scalable Capacity
Hardware Support

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA
NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

BW968A-001

UORO7E

HQ853E

U2R96E

US601E

HS725E

U6D18E

UD568E

UK525E

HR782E

UGEQ6E

UW742E

HR757E

U6W41E
UPO27E

U4525E

U7R95E

UZ492E

UW472E

U7UO5E

UL187E

UWA459E

US509E

HQ566E

U7J98E

UZ836E

HZ547E

UF243E

UVO28E

May 2013

$2,014
N/A
N/A
$10,936
$1,326
$1,340

$2,699
$1,160

$470
$58

$1,146

$2,754
$2,658

N/A
$25,259

$2,532
$6,383

$22,853
$12,397

$2,396
$9,247

$8,516
$3,055
N/A

$41,693

$1,103

N/A
$288

$12,257
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HP 5 year Critical Advantage L2
Network Software Group 150 Service

HP 3 year Next business day B Series
8/40 SAN Switch Power Pack Proactive
Care Service

HP 4 year 6 hour CTR ProCurve Stack24
Hardware Support

HP 4 year 6 hour Call-To-Repair 24x7
P4506 G2 Scalable Capacity SAN

Solution Proactive Care Service

HP 3 year Critical Advantage L2
MSM¥652| Mobility Controller Service

HP 3y 9x5 DP OpnFilBkup 1Server SW
Supp

HP 4 year Critical Advantage Level 1
D2D2500 Replication Software Service

HP 4 year Critical Advantage L2
Network Software Group 140 Service

HP 3 year Next business day Exchange
Plus 1700-8 Switch Support

HP 1 year Critical Advantage L3 Insight
with Microsoft System Center Essentials
Server Mgmt-1Yr-SVC

HP 2 year Post Warranty 6 hour 24x7
Call to Repair MDS 9124e Fabric Switch
Hardware Support

HP 4 year Next business day with DMR
Nexus 5000 8-port 4Gb FC Module
Proactive Care Service

HP 5 year Critical Advantage L2
Microsoft System Center Essentials Client
Management Lic 5Pk-3Yr SVC

HP 3 year Next business day exchange
ProCurve M111 Client Bridge Service

HP 5 year Next BusinessDay Onsite
Desktop Only Hardware Support

HP 3}leqr Critical Advantage L2
MSA2300fc SAN Starter Upgrade Kit
Service

HP 4 year 4 hour Exchange Plus 5500-
48 No EI/SI/HI Support

HP 5 year 4 hour 13x5 ProCurve E55xx
Switch Hardware Support

HP 5 year 4 hour 24x7 with Defective
Media Retention P4900 G2 SSD SAN

Storage Sys. Proactive Service

MocnerapanTuittoe obcnyxuearme,
PEArMpoBaHMe B TeUeHMe 4-X YaCOB,
obcnyxwearue 5 gHeit B Hegento no 13
yacos, nopaep>kka obopyaosaHms, 1 rog

HP 5 year 24x7 F1000 VPN Firewall
Appliance Software Support

HP 3 year Critical Advantage 12
EVA4400 Starter Kit 600GB Service

HP 4 year Support Plus with Defective
Media Refention StoreEasy 3830sb
Storage

HP 1 year 2 hour 9x5 Supportort
Catalyst 4200 License to use Software
Storage

HP 5 year 6 hour Call to repair 24x7
with Defective Media Retention DS 2100
Proactive Care Service

HP 4 year 24x7 VMw vSphere Ess+-Ent
Kit upgrade 6P 3 year 9x5 Software
Support

HP 4 year Next business day Onsite
Lcser}let P3015 Hardware Support

HP 3 year Critical Advantage Level 3 CV
EVA4400 1TB LTU Service

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

U7899A

HU556E

U3HOOE

UW357E

U3VO7E

UZ800E

UY307E

HY197E

HU539%E

HU333E

HQ421E

UT295PE

UOW35E

HW156E

UN655E

UZ469E

U4E63E

UV920E

U5Z29E

UF417PE

HT148E

UZ626E

U7V75E

U7Y21E

U3F99E

UOL38E

UP874E

HR106E

May 2013

$2,362

$11,251

$2,146

$22,880

$8,401
N/A
$1,758
$1,277
$28

N/A
$1,786
$1,523

N/A

$24
$91

$4,768

$899
$2,868

$29,898
$342
$2,593

$16,690

$1,559
$1,938
$4,153
$7,368

$85

$1,232
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HP 4 year Support Plus 24 StoreEasy
5530 Storage

HP 1
MDS

HP 1
with

DL160 G5 HW Support

ear Critical Advantage L2
3500 Fabric Manager Server-1
MDS9500 Switch LT Support

HP 5 year 9x5 2 hour Catalyst 2600

License to use Software Support Storage

ear Post Warranty 4 hour 24x7

efective Material

etention Proliant

HP 2 year Post Warranty 4 hour 24x7

with

BL260c G5 HW Support

efective Material

etention Proliant

HP 1 year Post Warranty 4 hour 13x5
ProLiant ML570 G1 Hardware Support

HP 3 year Critical Advantage L2 VMw
vCntr SRM Std-Ent 25VM 3'year 9x5
Software Service

HP 1 year 6 hour Call to Repair Data
Connection Manager Hardware Support

HP 4 years Critical Advantage Level 3
EVA 450/1000GB HDD Service

HP 4 year Next business day with
Defective Media Retention Proliant
DL38x Hardware Support

HP 4 year 6 hour Call to Repair Proactive
Care 64xxcl-6XG Series Service

HP 3 year 4-Hour Exchange Plus 2620
Switch Support

HP 3 year Critical Advantage L1
Networks Software Group 2 Service

HP 3 Year Accidental Damage Protection
with Return to Depot Service tor
TouchSmart/Gaming Deskiop

HP 4 year 24x7 Networks MSM760

Hard

ware Support

HP 1 year Post Warranty Next business
day Exchange Networks Datacenter

Connection

anager Service

HP 4 years Critical Advantage Level 3
CA EVA4400 Upgrade Unlimited Service

HP Installation and Startup of Vmware
Vsphere Enterprise or Enterprise Plus

HP 5y 24x7 SGLX x86 2P SW Supp

HP 2 year Post warran
day Color LaserJet M551 Hardware
Support

Next business

HP 4 year Next business day 1U Tape
Array Hardware Support

HP 5 year 4 hour 24x7 Proliant DL785Hi
server HW Support

HP 4 year 24x7 ProCurve A66xx Router
Software Support

HP 1 year Critical Advantage L3 Rapid

Deployment Pack Service

HP 3 year 9x5 D2D4106 Replicate
Storage Software Support

HP 4 year Critical Advantage L3
MSM46x AP Service

ear Post Waranty 4-hour 24x7
}IOOO Enclosure Hardware Support

HP 2
MSA

HP 1 year Critical Advantage L1 1700-
24 switch Service

HP 4 year 4 hour13x5 Defective Media
Refension SL454x 1 Node Chassis

Hard

ware Support

HP 3 year Proactive Care with Defective
Media Retention Infiniband Group 7
Support

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

U7W34E

HN293E

U7Y15E

UX597PE

UX765PE

U4598PE

UODO2E

HS505E

HT667E

UK634E

U2K41E

HS979E

HU109E

UM910E

UOSO7E

U4F32PE

HT680E

UK837E

U6X38E

HZ635PE

US818E

UMA439E

UV956E

HQ407E

UW708E

HU921E

US581PE

HT93%E

U7J82E

U3R29E

May 2013

$17,582

$3,167

$575

$320
$527

$889

N/A

$2,002
$1,861

$827

$4,866
$271
N/A

$267

$4,376

$2,002

$14,059
$7,139
$382
$265
$1,357
$8,824
$2,657
N/A
$2,103
$1,170
$1,347
N/A

$11,484

$8,973
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Technology Services May 2013

HP 3 year 24x7 ProCurve MSR30 Router | NA UX160E $414
Software Support

HP 3 year Critical Advontoge L2 w/DMR | NA HX040E $37,989
E5705 40TB/80TB Messaging System
Hardware Support

HP 5 year Defective Media Retension NA USAS87E $6,079
X/g)izx upport Plus G3 Storage Virtual

HP 2 year Post Warranty 4 hour 24x7 NA UW613PE $2,214
EVA %OO/ 400GB SSD Hardware
Support

HP 1 year Critical Advantage L2 NA HN120E $1,521
Network Storage Router Support

HP 4 year Critical Advantage L1 12504 | NA U7M31E $44,694
Switch Service

HP 5 year 24 hour 24x7Call To Repair | NA HN968E $3,158
HP MBS 8/12c and 8/24c Fabric Switch
Hardware Support

HP 5 year Critical Advantage L3 VMw | NA UOG89E N/A
vControl Ops Standard 25VM 3 year
9x5 Software Service

HP 2 year Post Warranty 6 hour 24x7 | NA UT349PE $12,485
Call-to-Repair MSL8096 Hardware

Support

O6cnyxmBarme Ha mecte Ha cnegytowmii | NA U3477E $301

pabounii AeHb, nopAepXKa
o6opypnosakms, 3 ropa

HP 3 year Critical Advantage L3 HP NA U7W84E $35,445
SL4SXX 2X Chassis Service
HP 5 year 4 hour 13x5 with Defective NA UR280E $2,368

Media Retention Proliant SL6000
Hardware Support

HP 5 year Critical Advantage L1 VSA NA U7P53E $35,983
Software 15-pack LTU Software Service

HP 5yr 4hr 24x7 ProCurve E55xx Switch | NA UV923E $3,204
HW Support

HP 5 year Critical Advantage L2 NA U1T48E N/A

Defective Media Retention B6200 48TB
UPG Kit Service

HP 4 year 4 hour 24x7 withDefective NA U1QO8E $9,754
Media Refention Proliant DL785 G6
Collaborative Support

HP 1 year Networks MSM430 Access NA HR627E $24
Point Software Support

HP 3 year 6 hour call to repair 24x7 NA U3P76E $11,621
Proactive Care Proliant DL785 G6

Support

HP 5 year Next business day Proactive | NA U2U36E $565
Care 2620 Switch Service

HP 3 year Nbd with Defective Media NA U3M51E $2,196

Retention EVA4400 with Switch Starter
Kit new Proactive Care SVC

HP 5 year Critical Advantage L1 NA UOY56E N/A
P6305/ EVA 4400 Performance Advisor
Software LTU Software Service

HP 1 gecr Post Warranty 4 hour 24x7 NA UBBOOPE $2,942

DL785 G6 Hardware Support

HP 4 year Critical Advantage L2 7510 | NA HU967E $58,022
Switch Service

HP 3 year Critical Advantage L2 Nexus | NA HN407E N/A
5000 6-port 10GbE Module Support

HP Tyear Critical Advantage Level 1 NA HW226E N/A

VMware View Manager 100 Pk License
No media Software Support

YctpaHerue HeucnpasHocTM Ha mecte Ha | NA U9564E $561
cnepytoLmit paboumii geHs, 3 ropa

HP 1 year 2 hour 9x5 Supportort NA U7X98E $123
Catalyst 2600 License to use Software

Storage
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HP 4 year 24x7 ProCurve A51xx
Software Support

HP 1 year Critical Advontti?e L2 P2000
Snapshot 512 Software LTU Service

HP 3 year Critical Advantage L2
Network Software Group 125 Service

HP 5 year Next business day with
Defective Media Retention B6000 Switch
Assembly Proactive Care SVC

HP 5 year 24x7 ProCurve Chassisé
Hardware Support

HP 3 year 4 hour 24x7 Proactive Care
4204vl Switch Service

HP 1 year 24x7 VMWare Site Recovery
Manager License Support

HP 4 year Critical Advantage L1 606
Extension SAN Base Switch Support

HP 5 year Next business day with
Defective Media Retention Proliant
ML350e Proactive Care Service

HP 2 year Post Warranty 6 hour 24x7
Defective Media Retention D2D4004
Hardware Support

HP 2 year Post Warranty 6 hour 24x7
Call To Repair X3800sb Network
Storage Gateway Hardware Support

HP 1 year 4-Hour Exchange Plus HP
MSM466-R Outdoor Access Point
Support

HP 3 year Critical Advantage L1 1606
Switch Upgrade Base to Full Support

HP Installation Non Standard Hours
ProLiant DL560 Service

HP 5 year 4 hour 13x5 Proliant DL120
Hardware Support

HP Implementation of Storage Area
Network Level 2 Tier 2

HP 4yr 4hr 24x7 ProCurve E55xx Switch
HW Support

HP 1 year Critical Advantage L1 8/40
Power Pack+ 24-ports SAI\?Switch
Support

HP 3 year Next business day Nexus
5020 FoE Stg Server License Proactive
Care Service

HP 5 year 4 hour 24x7 ProCurve E48xx
Switch Hardware Support

HP 4 year Critical Advantage Level 1
LTO Autoloader Support

HP 5 year 6 hour Call To Repair 24x7
c7005 Enclosure Proactive Care Service

HP Startup for 1 MSL 5U Library Service

HP 4 year 6 hour Call-To-Repair 24x7
EVA4400 146GB to 400GB Hard Disk

Drive Proactive Care Service

HP 3 Year Support Plus 24 1U Tape
Array Service

OBcnysuBaHm1e HO MeCTe Ha CrIepyOLLMH
pabounii AeHb, nopAepXKa
o6opypnosahms, 3 ropa

HP 4 year Next business day EVA4400
with Switch Starter Kit new Proactive
Care Service

HP 4 years Critical Advantage Level 3 BC
EVA4400 Upgrade Unlimited Service

HP 2 year PW 6 hour 24x7 Call to
Repair HP StoreFabric SN6OOOB 16Gb
Bundled FC Switch Hardware Supp

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

UV868E
UZ461E
UZ828E

U3X15E

UR905E
U2K73E
USO81E
HV170E

U6D26E
UY623PE
UY709PE
UOTO3E

HW732E
U6H59E
UJ259E
UTO25E
UV922E

HS175E
U3G44E

UVO11E
HX580E
U3C38E
UASB71E
U3J43E
UJ771E

H5479E
U3M49E

HT678E

U7S53PE

May 2013

$45
N/A
$414

$2,852

$2,492
$1,444
$578
$21,084

$2,142
$3,136
$1,279

$189

$14,518
$663
$805
$9,610
$2,614

N/A
$34,513

$2,670
$6,941
$4,205
$3,432

$830
$1,654

$321
$3,527

$5,328

$4,964
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HP 1 year Critical Advantage L2 Proliant
ML350(p) with Insight Control Service

HP Tyear Critical Advantage Level 2
VMW vSphere vCenter FND to STD1P
Upgrd NmLicense SoftwareSupport

day
Hardware Support

HP 2 year Post Warranty Next business
ansi're Designjet 4520HD-MFP

HP 5 year é hour 24x7 Call to Repair
Proliant DL1000/DL2000 Hardware

Support

Upg

HP 4 year 24x7 VMWare vCntr Fnd-Std
gyec:r 9x5 Software Support

HP 3 year 24x7 10504 Switch Software

Support

HP 1 year 24x7 Virtual System CV2
Citrix Basic DAS 200 Users Software

Support

HP 3 year 24x7 Business Copy EVA4000
Server Unlimited License To Use SW

Support

HP 3 year Critical Advantage L3 DCM

Controller Service

HP 5 year x86 2P 1 year 24x7 Proactive

care Software Support

HP 3 year Critical Advantage L2

VMware View Premiere Starter Kit 10Pk

Software Service

HP 5 year 24x7 Matrix
Environment with Insight
Proactive Care Service

Operatin
C%ntrol

g Server

HP 5 year Critical Advantage L3 ¢

System 2120 Field Rack Support

HP 5 year Critical Advantage L1 Proliant

DL36x(p) Service

HP 2 year Post Waranty 6-hour24x7CITR
SB40c StrgBlade Hardware Support

HP 4 gecr Next business day Proactive

Care
tm Service

BC zI module with Microsoft Lync

HP 1 year Support Plus24 M111 Client

Bridge Service

HP 1 year Post Warranty 4 hour 13x5
Proliant BL685c G7 Hardware Support

HP 3 year 6 hour CTR ProCurve V14xx
Switch Hardware Support

HP 1 year Suﬁport Plus24 Networks

5406zl Switc

Bundled Service

HP 3 year Proactive Care Infiniband

Group 6 Support

Plus

HP 5 year Next business day Exchange
I-YP 12518 Switch Support

HP 4 gecr Next business day D2200sb

G2V

A bundle Proactive Service

HP 3 year Critical Advantage L1 RHEL
Srv 2 skt 1 Guest License inclds 24x7 3
year SW Support Service

HP 3}leqr Next business day Color

Laser.

et M551 Hardware Support

HP 5 year 6 hour 24x7 w/Defective
Media Retention Call To Repair
D2D4324 System Hardware Support

PearnposaHue c Bbie3noM Ha MecTo B
TeueHue 4-x YacoB, KPyroCyTOUHOE
o6cnyxuBaHne 6e3 BbIXORHBIX,
noppepxka o6opynosaHus, 3 rona

HP 1 year 4 hour 13x5 Networks 1900
Switch Hardware Support

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

U4497A

HN457E

HN521E

UT796PE

UMB838E

UOC41E

HTO66E

UOL78E

UJ611E

HQ663E

U7E67E

UICI18E

U3D67E

HX185E

HV542E

US547PE

U2R83E

HR971E

U6bJ61PE

UWA482E

HR601E

U3RO8E

UOS26E

UBD53E

HQ791E

HZ619E

HQ259E

HR682E

May 2013

$1,073

N/A
$5,794
$2,946

$1,839
$4,224

$2,471
$8,448

$10,391
$178

N/A
$15,558

$4,492
N/A
$989

$14,443

$22
$724
$85
$1,416
$5,128
$57,722
$3,167

$1,014

$246

$59,064

$699

$16
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PearnpoeaHue c Bbie3gom Ha mecto B
TeueHme 4-x 4acos, ogcnyxmorme 5
AHeit B Hegento no 13 yacos, nopaepxka
oBopygoeatus, 4 roga

HP 3 year 4 hour 24x7 SL454x 1 Node
Chassis Proactive Service

HP 1 year 4-Hour Exchange Plus
MSM;]O Mobility Controller Support

HP 3 year 4 hour 13x5 MSM720
Mobility Controller Hardware Support

HP 3 year 6 hour 24x7Call To Repair
P4906 G2 SSD SAN Proactive Service

HP 4 year Next business day Exchange
Plus NAC 800 Support

HP 5 year 4-Hour Exchange Plus HP
F5005 Firewall Support

HP 5 year Critical Advantage Level 3
VMware Thin Application Suite No
media Software Support

HP 3 year 9x5 VMware vCenter FND for
vSphere No media License Software
Support

HP 1 year Critical Advantage L2 5820
VPN g

HP 5 year 4 hour 24x7 D2200sb G2
VSA bundle Proactive Service

irewall Module Service

HP 3 year Next business day Exchange
Plus MSM422 Access Point gupport

HP 5 year Critical Advantage Level 3
D2200sb Support

HP 3 year 24x7 Software VSA VMWare
Proactive Care Service

HP 3 year 4 hour 24x7 with Defective
Media Retention B Series 8/40 San
Switch Proactive Care Service

HP 1 year Post Warranty 24x7 6 hour
Call to Repair Proliant BL685¢c G5
Hardware Support

HP 3 year 24x7 MSA2000 Snapshot 8

Software LTU Proactive Care Service

HP 5 year 9x5 VMWare vSphere
Standard DR + ICE 1 Processor License
Support

HP 1 year 6 hour Call to Repair 1700-
24G Switch Hardware Support

HP 3 year Critical Advantage L2
EVA4400 Dual Controller Enclosure with
Switch Support

HP 4 year Critical Advantage L3 8212zI
bundle Switch Service

DMR, 4 yaca, 24 x 7, Ha mecte,
nopaepxka obopygposanms, 5 net

HP 3 year Proactive Care VMware Thin
Application Suite 3 year 9x5 Software
Services

HP 1 year Critical Advantage L1 1606
Extension SAN Full Switch Support

HP 1 year Post Warranty 6 hour 24x7
Call to Repair Proliant BL680c G5
Hardware Support

HP 4 year 6hour 24x7 CTR with
Deffective Media Retention HP P2000 G3
MSA SAN Kit Hardware Support

HP 3 year Critical Advantage L2 8206 zI
Switch Bundle Service

DDN Extended-10 Support

HP 5 year 4 hour 24x7 Proactive Care
5820 VPN Firewall ModuleService

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

4U
NA

Technology Services

UT483A

UE298E

U7J65E

UOT19E

UOQ97E

U5Z00E

UOS20E

UOU55E

HW552E

UW224E

UZ913E

UBD65E

HV104E

HY112E

U3Y52E

U1F70E

UX837PE

U2C46E

UR722E

HR913E

HN616E

HU250E

UH112E

HY819E

HS192E

UR479PE

UWG631E

UWA498E

U2S50E

May 2013

$3,777

$11,946
$189
$1,538
$17,642
$1,015
$49,927

N/A
$1,280

$4,019
$6,408
$88
$13,481
$2,757

$5,890
$971

$1,913

N/A

$63

$9,290

$24,596
$3,962

$1,286

N/A

$971
$8,466

$10,373

$25
$13,121
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PearnpoeaHue c Bbie3goM Ha Mecto B
Teuenune 4-x yacos, 13 yacos B geHb 5
[HeH B Hepento, noaaepxka
oBopygosakms, 5 ner

HP 1 year PW 24x7 6 hour Call To
Repair w/ Defective Media Retention
ProliantBL460cG5 Hardware Supp

HP 3 year Next business day Defective
Media Refention HP Inifiband group8
HW Hardware Support

MocnerapanTuittoe obcnyxueanue,
PEArMpoBaHMe B TeUeHME 4-X YaCOB,
obcnyxwearue 5 gHeit B Hegenio no 13
yacos, nopAep>kka obopyaosaHms, 1 rog

HP 3 year 6 hour Call to repair 24x7 B
Series 8/8 San Switch Proactive Care
Service

HP 3 year SN6500B Pwr Pak

Proactive care Software Service

HP 2 year Post Warranty 4 hour 24x7
w/Defective Media Retention Proliant
BL495cG6 Hardware Support

HP 5 years Critical Advantage Level 3
EVA 450-1TB HDD Service

HP 3 year 24x7 41xx IP Phone Software
Support

HP 1 year Post Warranty 4 hour 24x7
Proliant ML370 G5 Hardware Support

HP 4 year Critical Advantage L2
StoreEasy 1830 Service

HP 3 year 4 hour 24x7 Proliant DL320
Collaborative Support

HP 4 year Critical Advantage L1 Proliant
DL58x with Insight Control Service

HP 3 year 24x7 x86 2P 3PAR 1 year
24x7 Software Support

PearnpoeaHue c Bbie3goM Ha MecTo B
Teuenune 4-x yacos, 13 yacos B geHb 5
[HeH B Hepento, nogaepxka
oBopygoeaus, 3 roga

HP 3 year 6 hour 24x7 with Defective
Media Retention IO Accelerator for c-
Class Enclosure HW support

HP 4 year 4 hour 13x5 with Defective
Media Retfention Proliant s6500
Hardware Support

HP 3 year Support Plus StoreVirtual

HP 4 Year 6 hour 24x7 Call-to-Repair
D2D4100 Backup Sys HW Support

HP 5 year Critical Advantage L2
75/9§xx NetStream Monitoirng Module

Service

HP 1 year Critical Advantage L2 RHEL
Srv 4 skt Unltd Gst License incl 24x7 1
year SW Support Service

HP 3 year Proactive Care SLES 8 Scki
Unlimited E-LTU 3 year Subscription 3

year Software Service

HP 1 year Post Warranty 4 hour 9x5
DL785G6 with ICE Hardware Support

HP 4 year 4 hour 24x7 A12518 Switch
Hardware Support

HP 3 year 6 hour 24x7 Call-to-Repair
with gefecﬁve Material Retention
D2D4004 Backup System Service

HP 5 year Critical Advantage L3 with
Defective Media Retention Proliant
BL2xxc Service

HP 1 year 4 hour 24x7 M200 802.11n

Access Point Hardware Support

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA
NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

U4434A

UE486E

UR589PE

U7B48E

H7689PE

U2CO1E

UBH35E

UT1JOYPE

HT709E

HTO50E

UM409PE

U7V10E

UTL8OE

HV738E

U7E86E

UP575E

UR409E

UBAGGE
US841E

HVO41E

HNO43E

U7E33E

U8B26PE

UXO50E

UL473E

HV632E

HR644E

May 2013

$1,856

$565
$9,575

$1,206

$2,381

N/A

$902

$1,724
$5

$944
$10,424
$907
$7,162
$85

$341
$3,569

$5,348

$1,010
$10,935

$10,503
N/A
$1,751

$2,576
$80,463

$4,161
$3,347

$19
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HP 5 year 6 Hour 24x7 Call-To-Repair
Dual 3GB SAS BL Switch Hardware
Support

PearnpoeaHue c Bbie3goM Ha Mecto B
Teuenune 4-x yacos, 13 yacos B geHb 5
[HeH B Hepento, noaaepxka
oBopygosakms, 5 ner

HP 3 year 24x7 24 hour Call to Repair
efective Media Retention Proliant

with

DL38x Hardware Support

HP 2

year Post-Warran

day onsite LaserJet 434
MEP

Hardware Support

Next business
4100 M4345

HP 4 year Next business day C-Class
Storage Blade Proact Care Service

HP Care Pack Service for HP-UX and
OpenVMS Training

HP 4 year 4 hour 24x7 Proactive Care

1400-8G Switch Service

HP 5
SAS

HP 3
with
HP 4
Care
HP 4

P630!

ear 24x7 24 hour Call to Repair
&ade Switch Hardware Support

ear Critical Advantage Level 1

gefeciive Media Retenfion P4000 2-
node NAS Node Service

xeqr Next business day Proactive

9xx Switch Service

ear Critical Advantage L1
5/ EVA 4400 Performance Advisor

Software LTU Software Service

HP 1

MSM

HP 4 year 6 hour CTR 24x7 w/ Defective

ear 4-Hour Exchange Plus
g'lO Access Point Support

HP 5 year 24x7 2 hour SN6500B
Pwr Pak Software Support Storage

HP Next Business Day Onsite HW Supp
Exclude External Monitor 4 yr

HP 2 year PW 4 hour 24x7 M6625
200GB 6G SAS SFF (2.5-inch) SSD
Hardware Support

Media Retention D2D4004 Backup
System Proactive Care Service

HP 3 year 24x7 24 hour Call to Repair

2408 FCoE Converged Switch Hardware

Support

HP 3 year 6 hour Call to Repair Proactive

Care 64xxcl-6XG Series Service

HP 5

P400!

ear Critical Advantage Level 2
6 1-node NAS Node Support

HP 1 year Post Warranty 4 hour 24x7
Proliant DL320 G5 Collaborative
Support

HP 1

Medi

year PW Sug)gori Plus w/Defective

a Retention

Storage

000 Switch Assembly

HP 4 year Next business day with

Defective Media Retention

SA 2000

Array Proactive Care Service

HP 1 year Post Warranty Next business

day Exchange Networks HP 8802 Router

products Service

HP 4 year Next business day with
Defective Media Retention SC40c
Storage Blade Proactive Care SVC

HP 1

ear Critical Advantage Level 1

P4005 2-node NAS Node Support
HP 4 year Critical Advantage L2

Microsoft System Center Essentials Client
Management Lic 5Pk-3Yr SVC

DMR, 4 yaca, 24 x 7, Ha mecte,
nopaepka obopyposanms, 3 roaa

NA

NA

NA

NA

Technology Services

UM532E

UJ454E

UP720E

UT812PE

HX484E

HF382E

U2J66E

UT100E

HYO33E

U2P67E

UOY53E

HV151E

UBH52E

UL730E

UTU93PE

U3T31E

UT191E

U2K40E

HYOO%E

U6B21PE

UTUO3PE

UOW44E

U4F57PE

U3X26E

HYO29E

HW153E

UH115E

May 2013

$2,920

$748

$1,951
$1,086

$646
$303
$97
$1,136

$7,500

$71

N/A

$42
N/A
$46

$863
$6,638
$8,023

$3,716
$14,203

$418
$670
$4,876
$5,655
$3,919

N/A

N/A

$2,086
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Technology Services May 2013

HP 3 year Critical Advantage L3 E6600 | NA HQ763E $1,018
Premium License Service

HP 3 year MSA 2000 RM (TC399A) NA U6VA47E $3,008
Proactive care Software Service

HP 4 year 6 hour Call to Repair Proactive | NA U2J78E $144
Care {400-24(3 Switch Service

HP 1 year Post Warranty Next business | NA U4F18PE $2,596

day Exchange Networks MSM750
Mobility Controller Service

HP 1 year Post Warranty Next business | NA UMO35PE $908
day Proliant ML570 G4 Hardware

Support

HP 5 year Critical Advantage L3 RHEL 2 | NA UOG41E N/A

Socket 1 Guest 5 year 24x7 License
Software Service

HP 4 year Support Plus 24 P4000 1 NA UV333E $3,412
Node Unified NAS Gateway Service
HP 5 years Critical Advantage Level 1 NA HT467E $90,786

Continious Access EVA5000/8000
Unlimited LTU Service

HP 5 year Next business day Onsite NA UT934E $5,584
Designijet 4530 Scanner Hardware

Support

MocnerapanTuitHoe obcnysusaHme, NA UD899PE $6,437

pearMposaHme B TeueHme 4-x Yacos,
obcnyxuearme 5 gHeit B Hepgento no 13
yacos, noaaepxka obopyroeakms, 1 rog

MocnerapanTuiiHoe obcnyxuearme, NA UF478PE $1,804
pearMpoeaHme B TeueHme 4-x 4acos,

0BCnyXHMBAHHE HQ MECTE KPYTIOCYTOUHO

6e3 BLIXORHbIX, MOAAREPIKKA

o6opygaosaHus, 1 rog

HP 4 year 6 hour 24x7 StoreEas
3830sb Call fo Repair Proactive gervice

HP 1 year Critical Advantage L1 NA HS196E N/A
StorageWorks 4/8 Base S/gN
Remarketed Switch Support

NA U7Vv70E $3,271

HP 1 year 4 hour 13x5 MSM710 NA HS521E $148
Mobility Controller Hardware Support
HP 5 year 6 hour24x7Defective Media | NA UBCI11E $10,632

Retension D2200sb G2 VSA bundle Call
to Repair Proactive Service

HP 1 year 4 hour 24x7 MSM422 Access | NA HR955E $38
Point Klardwore Support

HP 5 year Defective Media Retention with | NA HZ721E N/A
Next Covercln_Fe Day Call to Repair

$J8500fn1 Hardware Support

HP 3 year Next business day Exchange | NA HS588E $283
Plus 4202v| Support

HP 3 year Next Business Day Exchange | NA UZ968E $2,731

66/8xx Firewall Processing Module
Hardware Support

MocnerapaxTuitHoe obcnysxusaHme, NA UE722PE $391
Bbl€3[] HO MECTO HA CNIEeAyHOLLMIHA paéoqmﬁ
AeHb, NopaepXKa oéopynoaaHm, 1 rog

HP 4 year Critical Advantage L1 with NA HV818E $3,649
Defective Media Retention Proliant

ML330 Service

PearuposaHue c Bbie3nom Ha MecTo B NA UE316E $1,104

TeyeHue 4-x 4acoB, KPYrIOCYTOUHOE
obcny>xuearne 6e3 BLIXORHBIX,
noapepxka obopyaoeaHus, 3 ropa

Pearnposanue c Bbie3pom Ha MecTo B NA UJ447E $480
TeyeHue 4-x 4acoB, KPYrIOCYTOUHOE

o6cnyxueaHne 6e3 BbIXORHbIX,

noppepxka o6opynosaHus, 3 rona

HP 3 year Critical Advantage L3 P4000 | NA HQ119E $3,149
VSAIX Software Vmware Support

HP Tyear PW 6hour 24x7withDefective | NA U7X37PE $4,208
Media Retension Call to Repair
HPSL454X 2X Chassis Hardware Supp
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HP 5 year 6 hour 24x7 Call To Repair
P6305 Starter Kit Hardware Support

HP 1 year Post Warranty Next business
day Exchange Networks HP 802.11
Wireless Client prod Service

HP 5 year 24x7 Server x86 4-8P EVA 1
year 24x7 Software Support

HP 5 year Critical Advantage L2 4500
Switch Service

HP 2 year Post Warranty 4 hour 24x7
w/Defective Media Retention ProLiant
BL495¢c G5 Collaborative Sup

HP 5year Critical Advantage Level 2
VMW vCentr FouNDation for
vSphere3y9x5NM License
SoftwareSupport

HP 3 year 4 hour 13x5 with Defective
Media Retention HP Inifiband group7
HW Hardware Support

HP 3 year 4 hour 24x7 Proactive Care
2620 Switch Service

HP 3 year Critical Advantage L2
Networks 7502/03 Switch Service

HP 5 year 4 hour 24x7 SN6000
Stackable 24-port FC Switch Hardware
Support

HP 1 year Critical Advantage L1 VMw
vSphere Ess-Ent+ Kit upgrade 6P 1 year
9x5 Software Service

HP 4 years Critical Advantage Level 2
P6305 EVA Combo Kit Service

HP 5 year Support Plus with Defective
Media Retention P4900 G2 SSD SAN
Storage

HP 3 year Critical Advantage Level 1
D2D4112 Replication Software Service

HP 1y 9x5 DP Online Bkup Win SW
Supp
HP 5 year Critical Advantage Level 3 DLT

External Drives Support

HP 3 year 4 hour 24x7 with Defective
Media Retention Proliant DL360e
Collaborative Support

HP 4 year 4 hour 24x7 D2000 Enclosure
Hardware Support

HP 3 year 6 hour 24x7 Defective Media
Retention P6300 EVA Dual Cntrl CV
Combo Kit Hardware Support

HP 1 year Critical Advantage L1
VMware View Enterprise Bundle Addon
100Pk 9x5 Software Services

HP 5 year 4 hour 24x7 with DMR
EVA4400 SAN for Blade Proactive Care
Service

O6cnysuBaHm1e HO MeCTe Ha CrieyoLLMH
pabounii AeHb, nopAepXKa
o6opypnosakms, 4 ropa

HP 3}/eqr Critical Advantage Level 3
WSS2008R2 Upgrade Soffware Service

HP 4 year 4 hour 13x5 Advanced
Services zI module Microsoft Windows
tm Hardware Support

HP 3 year 4-Hour Exchange Plus 5412z|

chassis Support

HP 4 year Next business day Exchange
Plus 5800-24 Support

HP 1 year Post Warranty 4 hour 13x5
w/ Defective Media Retention Proliant
DL380 G7 Hardware Support

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

HZ705E

U4NO1PE

U7E84E

HUB96E

UTN27PE

HWA488E

U7B26E

U2U37E

HP816E

UU239E

UOH64E

HT557E

U5Z37E

HY212E

UY326E

HX598E

U6D62E

UQ547E

HZ692E

U1D65E

U3MO5E

UE481E

HZ566E

HS902E

HS629E

HS654E

U6K10PE

May 2013

$16,133

$19

$174
$2,287

$1,109

N/A

$6,902

$479
$15,528

$2,239
N/A

$13,354

$15,928

$12,872
N/A
$8,307

$1,346

$3,353

$6,171
N/A
$19,226
$694

N/A

$2,079

$2,496
$2,906

$1,031
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HP 4 year Support Plus24 10508 Switch

Service

HP 3 year 4 hour 24x7 Defective Media
Retension D2200sb G2 VSA bundle
Proactive Service

HP 4 year Support Plus w/DMR X1800

Storage System Service

HP 4 year 4 hour 24x7 HP Inifiband
group10 HW Hardware Support

HP 5 year 24x7 5406 zl Switch Bundle
Software Support

PearnposaHue c Bbie3gom Ha MecTo B
TeyeHme 4-x yacos, 13 yacos B geHb 5
AHeM B Hepento, Noaaep>KKa
o6opypnosahms, 3 ropa

HP 4 year 6 hour 24x7 Call-to-Repair
5800 48 ports Hardware Support

HP 1 year Post Warranty 4 hour 24x7
w/Detective Media Refention Proliant

DL320 G5 Collaborative Supp
HP 5 year Next business day 1606 Base

Ext Switch 6-p Proactive Care Service

HP 1 year Post Warranty 4 hour 24x7
ProLiant SL6000 Collaborative Support

HP 3 year Critical Advantage L1
MSM422 Access Point Service

O6cny>uBaHMe HO MECTe HO CRIeRyHOLLMH
paBoumit feHsb, nopAepKKa
o6opypaosaHus, 5 net

HP 5 year Critical Advantage L1 4500

Switch Service

HP 3 year Critical Advantage L3
Defective Media Retention StoreEasy
3830sb Service

HP 4 year Next busines day Onsite
Designjet 510 Hardware Support

HP 3 year 6 hour Call-To-Repair 24x7
EVA4400 Enclosure M6412A Proactive
Care Service

HP 4 year Next business day
SN6500B 16GB Pwr Pak FC Switch
Proactive Service

HP 3 year 24hour 24x7 Defective Media
Retention D2200sb Hardware Support

HP 3 year 6hr Call To Repair 24x7 with
Defective Media Retention Proliant

WS460c Proactive Care SVC

PearnposaHue c Bbie3gom Ha MecTo B
TeyeHme 4-x yacos, 13 yacos B geHb 5
AHeM B Hepento, Noaaep>KKa
o6opypnosahms, 3 ropa

HP 3 year Support Plus 24 ProCurve
Abbxx Router Eervice

HP 5 year 4 hour 13x5 Moonshot
1500 Chassis Entry Hardware Support

HP 5 year 4 hour 24x7 Proliant ML11x
Proactive Care Service

HP 5 year Critical Advantage L2
MSM310 Access Point Service

HP 1 year Support Plus StoreEasy 5530
Storage

HP 1 year Post Warranty 4 hour 24x7
Nexus 5000 6-port 8Gb FC Module
Hardware Support

HP 5 year Critical Advantage L1 M6625
400GB 6G SAS SFF (2.5-inch) SSD

Service

HP 5 year Support Plus 24 P4500 G2
Storage Area Network Multi-Site
Hardware Support

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

HT108E

U8BB89E

US486E
U7CO7E
UY938E

UJ446E

HQO70E

U6B22PE

U2E22E
U6C71PE
HT956E

UFOO7E

HU894E

U7V57E

UK901E

U3L37E
UBHOS5E

HP468E

U3C27E

UE280E

UV943E
U6L41E
U3A34E
HT992E
U7WO02E

UU223PE
UTV34E

UVO16E

May 2013

$45,244

$4,773

$2,490
$61,880
$2,253

$315

$16,093

$463

$28,708
$797
$298

$1,556

$2,184

$5,290

$821

$2,676
$25,869

$3,120

$1,681
$919
$13,423
$15,108
$950
$497

$2,775

$707
N/A

$27,111
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HP 4 year 4-Hour Exchange Plus HP
95/7§xx load balance module Support

O6cnyxuBaH1e HO MecTe Ha CriepytoLLMit
paBoumit feHsb, nopAepKKa
ob6opygaosams, 4 ropa

HP 3 year Sug)porr Plus24 MSM46x

Access Point Service

HP 1 year 4 hour 13x5 Networks 5800-
24 Switch Hardware Support

HP 1 year 24x7 MSM320 Access Point
Software Support

HP 4 year Critical Advantage L2 VMw
vShield EndPt-App Upg 25VM 3 year
9x5 Software Service

HP 5 year 4 hour 13x5 HP Inifiband
groupé HW Hardware Support

HP 5 year Critical Advantage L1 with
Defective Media Retention Proliant
ML150 Service

HP 5 year Critical Advantage L2 VMw
vCntr SRM Std 25VM 3 year 9x5

Software Service

HP 4 year 24x7 24 hour Call to Repair
Proliant DL320 Hardware Support

HP 1 year 4-Hour Exchange Plus HP
6602 Router Support

HP 4 year Critical Advantage L2 3 Phase
Parallel UPS Service

HP 4 year 6 hour Call to Repair Proactive
Care ¥5/95xx VPN Firewall Module

Service

HP 3 year Critical Advantage L2 MSA70
with }lﬁ 146GB SAS SFF 3.6TB Bundle
Support

HP 2 year Post Warranty 4 hour 24x7
Proliant BL465c G5 Hardware Support

HP 4 year 6 hourCallToRepair 24x7
withDefective Media Retention ProLiant
ML350(p) Proactive Care SVC

HP 3 year 9x5 LeftHand Virtual SAN
Appliance VMware Software Support

HP 3 year Critical Advantage L2 Proliant
56503 Service

HP 1 year PW 24x7 6 hour Call to
Repair w/Defective Material Retention
Proliant DL165 G5 HW Support

HP 1 year Post Warranty Next business
day Exchange Networks HP 29xx Switch

products Service

HP 5 years Critical Advantage Level 3
CA EVA4400 Unlimited LTU Service

HP 4 year 4 hour 13x5 SL454x 1 Node
Chassis Hardware Support

Beiesp Ha MecTo Ha cnefytowmi poéoqmﬁ
AeHb, nopaepXKa oéopynosaHm, 4 ropa

HP 4 year 24 hour 24x7 CIR with
Defective Media Retention D2D4312 Bup
System Hardware Support

HP 5 year 24x7 Integrated Lights-Out
Advanced Pack for B%ode System
Software Suport

HP 3 year Critical Advantage L2 w/DMR
MDSJ] 24 8-ports Active Fabric Switch
Support

HP 1 year Post Warranty 6 hour 24x7
Call to Repair Proliant DL580 G4

Hardware Support

HP 4 year Critical Advantage L3
VMware View Enterprise Premiere
Upgrade 10Pk Software Service

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

U7862A

UOT98E

UH313E

UY963E

HR564E

HR942E

UOF22E

U7B17E

HV777E

UOC75E

UP700E

UOS87E

HV956E

U2S25E

HN278E

UX830PE

U3AB88E

UQO?0E

UZ700E

UX843PE

U4M82PE

HT724E

U7J81E

UW716E

UMO42E

HXOO5E

UMO34PE

UTC65E

May 2013

$5,526

$599

$346
$1,330
$12

N/A

$6,433

$3,069
N/A

$873
$2,224
$33,534

$19,486
$7,948

$724

$3,033

$1,466
$11,163

$425
$83

$27,349
$9,944
N/A

$11,181
$138
$5,677
$2,244

N/A

214



HP 3 year Critical Advantage L2
Network Software Group 120 Service

HP 4 year Next business day Proactive
Care MSM46x AP Service

HP 4 year Critical Advantage Level 2
StorageWorks D2D4009 Backup System
Support

HP 4 year Critical Advantage L2 10504
Switch Service

HP 5 year Critical Advantage L2
7506/06 Switch Service

HP 4 year Support Plus 24 ProCurve
MSM335 Service

HP 3 year Care Pack with Standard
Exchange for Single Function Printers
and Scanners

HP 3 year 24x7 ProCurve MSM325
Software Support

HP 4 year Next business day Proactive

Care 4500 Switch Service

HP 4 year 6 hour Call to Repair Proactive
Care MSM110 Access Point Service

HP 1 year 6 hour Call to Repair
Networks 1xx Wireless Router Hardware
Support

HP 2 year Post Warranty 4 hour 24x7
w/Defective Media Retention Proliant
DL385G5p Hardware Support

HP Installation and Startup for Storage
Area Network Level 1 Tier 1

HP 1 Year Post Warranty 6 Hours Call-
to-Repair 24 hours days 1-7 AiO
SB600c Hardware Support

HP 3 year 6 hour call to repair 24x7
Proactive Care Proliant DL980 Support

HP 1 year Critical Advantage L3 RHEL
Hi?h Availability 8 skt 1 year License
Software Support Service

HP 5 years Critical Advanatge Level 2
EVA4400 SAN for Blades Service

HP 5 year Critical Advantage L2
66/8£xx Firewal Processing Module

Service

HP 5 year 24x7 24 hour Call to Repair
w/ De¥eclive Media Retention MSA2000

Enclosure Hardware Support

HP 1 year Post Warranty 4 hour 24x7
ProLiant BL460c G6 Colraborqﬁve
Support

HP 5 year 4 hour 13x5 WS460c
Workstation Blade Hardware Support

HP 1 year 9x5 VMware vSphere EPlus 1
Processor No media License Software
Support

HP 5 year 4-Hour Exchange Plus
MSM;éO Access Controller Support

HP 3 year Proactive Care VMware
vControl Server Heartbeat 3 year 9x5
Number License Service

HP 5 year 6 hour Call to repair 24x7
Fabric Switch 8 Port SAN Proactive Care
Service

HP 3 year 2 hour 9x5 Supportort
SN6500B Pwr Pak SoftwareStorage

HP 5 year Next Business Day Proliant
DL986 Hardware Support

HP 1 year Critical Advantage Level 1
D2D4106 Backup System Support

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

UZ826E

U2S64E

HX709E

HTO71E

HU976E

UR990E

UG184E

UN681E

U2N77E

U2M84E

HR734E

UR579PE

UT024E

UK100PE

U3Q12E

HY791E

HT587E

HVO57E

UT283E

UTNOOPE

UR354E

UW195E

UOU73E

UTWS53E

U2B75E

UBH33E

UX140E

HYO63E

May 2013

$276
$474

N/A

N/A
$37,339
$190

$13

$34
$873
$151

$29
$2,128

$6,406

$900

$11,621

N/A

$23,179

$27,062
$3,702
$561

$1,110

$1,028

$3,615

$2,568
$11,743

N/A
$2,975

N/A
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HP 2 year PW 24x7 24 hour Call to
Repair with Defective Media Retention
Backup Solution HW Support

HP 5 year Next business day EVA
200/400GB Solid State Drive Proactive
Care Service

HP 3 year 6 hour CTR 24x7 with
Defective Media Retention D2D4324
System Proactive Care Service

HP 4 xeqr 4 hour 24x7 M220 Access

Point Proactive Service

MocnerapanTuitHoe oBcnyxuBaHme,
pearMposaHme B TeueHme 4-x Yacos,
obcnyxuearue 5 gHeit 8 Hegento no 13
yacos, noaaepxka obopypoeakms, 1 rog

HP 3 year 6 hour Call to Repair ProCurve
MSR30 Router Hardware Support

HP 2 year Post Warranty 4 hour 24x7
with Defective Material Retention Proliant

DL1000 HW Support

HP 4 year Critical Advantage Level 3
VMware vSphere Ent 1P IC 1y24x7 NM
License Software Support

HP 3 year 4-Hour Exchange Plus
MSM%ZO-R AccessPoint Support

HP 5 year 24x7 8212 z| Switch Bundle
Software Support

HP 5 year Critical Advantage L1
Defective Media Retention B6200 24TB
UPG Kit Service

HP 1 year Critical Advantage L3 80 Port
SAN Switch FICON CUP License to use
Support

HP 1 year Support Plus24 Networks
7502/03 Switch Service

HP 3 year 24x7 VMw vSphere Std-Ent+
Upg 1P 3 year 9x5 Software Support

HP 4 year 4 hour 24x7 with DMR
P6306/P6500 EVA Hard Disk Drive

Proactive Care Service

HP 4year Critical Advantage Level 2
VMware vSphere ESS 3yr9X5 No media
License Software Support

HP 2 year Post Warranty 4 hour 24x7
with Defective Material Retention Proliant
BL685c G5 HW Support

HP 1 year Critical Advantage L3
Network Software Group 150 Service

HP 1 year Post Warranty Next business
day w/Defective Media Retention DL380
GgCollaborotive Support

HP 4 year 4 hour 13x5 D2D4106
Capacity Upgrade Hardware Support

HP 5 year 6 hour Call to Repair Proactive
Care 3600 Switch Service

HP 3 year 6 hour CTR 24x7 w/Defective
Media Retention DL360e w/Insight
Control Proactive Care SVC

HP 1 year Post Warranty Next business
day MicroServer Hardware Support

HP 1 year 9x5 IPSC E-LTU 250 Package
License Software Support

HP 1 year 9x5 Nuance eCopy Open Text
Right\éqx 1 Package License Software
Support

HP 4 year Critical Advantage L1w/DMR
Nexus 5010 FCoE Converged Switch
Support

O6cny>uBaHMe HO MECTe HO CRIeRyHOLLMH
paBoumit feHs, nopAepKKa
oBopygaosaHus, 5 net

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

UY138PE

U3J14E

U3T12E

U7T44E

U9517PE

UX163E

UX811PE

HW565E

UOT67E

UY929E

U1S77E

HQ845E

HR521E

UOD92E

U3KOOE

HW477E

UX795PE

HR429E

U6B62PE

UW732E

U2N75E

U6G85E

UR558PE

UTQ18E

UON98E

HV365E

UAO23E

May 2013

N/A
$3,877
$36,960
$203
$209
$3,735
$1,152
N/A

$209
$2,253

N/A
N/A

$2,391
$448

$412
N/A
$1,507

N/A

$831

$2,886
$3,165

$2,555

$58
$601

$134
$45,957

$955
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HP 5 elec:r Next business day SN6000C
8Gb FC Switch Hardware Support

HP 3 year 4 hour 24X7 with Defective
Material Retention D2D4 Capacity
Upgrade Service

HP 3 year Critical Advantage L2 4204vl

Switch Service

HP 5 year Critical Advantage L2 Proliant
DL38x(p) Service

HP 4 year 4 hour 24x7 Proliant
DL36x(p) with Insight Control Proactive
Care Service

HP 1 year Critical Advantage L1 Nexus
5020 FCoE Converged Switch Support

HP 1 year Critical Advantage L2 5500-
24 No El/SI/HI Switch Service

HP 5 year 6 hour 24x7 with Defective
Media Refention Call To Repair
MSA2000 G3 Hardware Support

HP 3 Year Support Plus MSL2024 Service

HP 5 year 6 hour CTR 24x7 with
Defective Media Retention P4800 Blade
SAN Proactive Care Service

HP 4 year Next business day Network
Storage Router Proactive Care Service

HP 3 year Critical Advantage L1 Proliant
BL2x2xxc Service

HP 5 year Critical Advantage Level 3
DAT }IZX] 0 Tape Autoloader Support

HP 2 year Post-Warranty Next business
day onsite LaserJet P4515 Hardware
Support

HP 2 year Post Warranty 4 hour 24x7
w/Detective Media Retention Proliant

BL465cG6 Hardware Support

HP 4 year 24x7 VMw vCnir Heartbeat 3
year 9x5 Software Support

HP 5 year 4 hour 24x7 ProCurve
Intellijack Unmanaged Hardware Support

HP Networks 19xx 14xx Switch Startup
Service

3awmra ot CNYYOMHbIX NOBPEXAEHWUH, HA
crepyroLMi fieHb HO MecTe, NopaepP>KKa
ob6opypaosams, 4 ropa

HP 5 year 6 hour CTR 24x7 B Series
4/24 c-class San Switch PowerPower
Proactive Care Service

HP 4 year 4 hour 24x7 P4900 G2 SSD

Storage System Proactive Service

HP 4 year 4-Hour Exchange Plus 19xx
Switch Support

HP 1 year Post Warranty Support Plus24
w/| De¥eclive Material Retention
MSA2000 G3 SAN Starter Kit SVC

HP 3 year Critical Advantage L3 1xx
Wirelesss Router Service

HP 4y 24x7 SGLX SAP x86 4-8P SW
Supp
HP 3 year Critical Advantage L2 Data

Protector Express Add 1 Drive License to
Use Support

HP 4 year Critical Advantage L3 VMw
vSphere Std-Ent Upg 1P 3 year 9x5

Software Service

HP 4 year Critical Advantage L3
Defective Media Retention StoreVirtual
41XX 43XX Service

HP 3 year Next business day <7000
Enclosure Proactive Care Service

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

UV421E

UMO92E

UZ728E
HV561E

U3N60E

HS186E

UZ889E
UX430E
UJ778E

U3X57E
U3NOOE
HV634E
HX619E

UT824PE
U1J21PE

UOC55E
UVQ84E
UY902E

UG838E
U2FO8E

U5Y56E
UOQ30E

UYO37PE

HQ723E
U6X66E

HNT15E
UODS81E
U7X69E

U3C30E

May 2013

$3,284

$1,132

$2,291
N/A

$2,742

N/A
$1,575
$9,200
$2,848

$68,649
$1,788
$2,741

N/A

$476
$902

$4,781
$91
$599

$365
$12,710

$16,354
$54

$1,846

$153
$167

$901
N/A
$7,560

$949
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HP 4 year Critical Advantage Level 3
MSL 4048 Support

HP 1 year Critical Advantage L2
EVA4400 with Switch Service

HP 3 year Critical Advantage L2 5500-
24 No EI/SI/HI Switch Service

HP 5 year 6 hour Call to Repair Proactive
Care 6604,/08/16 router Service

HP 5 year 24x7 Server x86 2P 1 year
24x7 Software Support

HP 4 year 4 hour 24x7 with Defective
Media Retention C-Class Storage Blade
Proactive Care Service

HP 5 year Critical Advantage L1
2620/2512/2524 switch Service

HP 2 year Post Wc:rrcmi?l 4 hour 24x7
Proliant BL685¢ G5 Collaborative
Support

HP 4 year 6 hour CTR ProCurve 8212z|
Hardware Support

HP Install ProLiant ML310e Service

HP 5 year 24x7 24 hour Call fo Repair
BL2x2xxc Server Blade Hardware
Support

HP 3}leqr Critical Advantage L1
MSAZ2000 Array Service

HP 4 year Critical Advantage L1 Proliant
DL78g G6 Server with ICE Service

HP 5 year Critical Advantage L2 5406z|
chassis Switch Service

HP 3 year 4 hour 24x7 Proactive Care
Threat Management zl module Service

HP 3 year Next business day ProLiant
DL78g G6 Collaborative Support

HP 4 year Next business day Proactive
Care 7500SSL Module with 500 licenses

Service

HP 3 Year 4 hour 24X7 with Defective
Material Retention D2D4100 Backup

System Service

HP 3 year 6 hour call to repair 24x7 with
DMR Kroocﬁve Care Proliant DL980
Support

HP 3 year 4 hour 24x7 Proactive Care
66/ 8§xx Firewall Processing Module

Service

HP 1 year Critical Advantage Level 1
MSM¥60 Mobility Controller Service

HP 4 year 24 hour Call to Repair 24x7
with Defective Media Retention ProLiant
DL380e HW Support

HP 3 year Critical Advantage Level 3
with Defective Media Retention D2200sb
Support

HP 3 year 24x7 66/88xx Firewall
Processing Module Software Support

HP 3 year 4 hour 24X7 8212 zl Switch
Bundle Hardware Support

HP 3 Year Return to Depot Service for
Pavilion Notebook

HP 1 yr PW Next business day Channel
Remote and Parts Exch Partner only Dsnjt
125500 42-in HW Supp

HP 3 year 6 hour 24x7 Call to
Repair 6808 Router Hardware Support

HP 4 year Critical Advantage L1 Proliant
ML330 Service

NA

NA

NA

NA

Technology Services

HX611E
UZ635E
UZ890E
U2P83E
U7E66E

U2B70E

HT910E

UTN44PE

UW399E
U6G21E
UP755E
HS263E
HY599E
HUO73E
U2M98E
U1P95E

U2S10E
UM126E
U3QI15E
U2S57E

HU447E

U6ESBE
HY123E

UZ979E
UWA448E
UM931E

UY272PE

UBGO1E

HV817E

May 2013

$27,905
N/A
$4,583
$40,105
$163

$1,385

$777

$2,108

$21,457
$179
$1,853
$9,778
$27,831
$5,668
$14,639
$2,265

$8,934
$4,539
$12,001
$11,312

N/A

$1,988
$8,652

$1,570
$5,766
$186

$1,674

$26,058

$3,482
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Technology Services May 2013

HP 4 year 6 hour 24x7Defective Media | NA U7Z75E $8,596
Retention D2D4106 Capacity Upgrade
Call to Repair Proactive SVC

HP 5 year 9x5 2 hour VSA Software 60- | NA U7Q70E $39,128
pack LTU Software Support Storage

HP 4 year 24x7 Data Protector Expresses | NA U2G75E $1,105
5.01 gServer Proactive Care Service

HP 4 year 24 hour Call to Repair 24x7 | NA U6HB6E $1,013
Virtual Connect Hardware Support

PaclumpeHHas kpyrnocytouras NA U6312E $2,701

nogaepxxka (Support Plus 24) OC Linux
SuSe ans cepeepos Proliant, 3 ropa

HP 4 year Critical Advantage L3 SL454x | NA U7J97E $40,152
1 Node Chassis Service

MocnerapanTuitHoe obcnysusaHme, NA UF487PE $395
YCTPaHeHMe HeMCMpPaBHOCTH B TeyeHue 6

YOCOB C MOMEHTA 3AMPOCA O PEMOHTe,

KpyrnocyTouHoe obcnyxwusaHme 6e3

BLIXOAHbIX, NOAAEPXKA 06opyRoBaHMS, 1

rog

HP 1 year Critical Advantage L1 A8802 | NA HVO04E N/A
router Service

HP 2 year PW 6 h 24x7 Call To Repair | NA UTU95PE $1,142
M6625 200GB 6G SAS SFF (2.5-inch)

SSD Hardware Support

HP 1 year Post Warranty 4 hour 24x7 | NA UTM77PE $368

w/Defective Media Retention Proliant
BL260c G5 Collaborative Sup

HP 5 years Critical Advanatge Level 3 NA HT700E N/A
EVA6000 Array Service

HP 5 year Critical Advantage L1lw/DMR | NA HV433E $26,282
606 Extension SAN Base Switch Support

HP 3 year Next business day w/ NA U3T54E $1,068

Defective Media Retention D2D4904
Capacity Upgrade Proactive Care Svc

HP 1 year Next business day Exchange | NA U8D79%E $1,218
Plus 6602 G Router Support

HP 4 year 6 hour Call to Repair NA HP777E $97,787
Networks 9512 Switch Hardware

Support

HP 5 year 6hr Call To Repair 24x7 with | NA U3C29%E $3,200

Defective Media Retention Proliant
WS460c Proactive Care SYC

HP 5 year 4 hour 13x5 5900AF 48G NA UBE45E $4,236
4XG %QSFP Switch Hardware Support

HP 4 year Support Plus 24 with Defective | NA U1T30E $25,813
Media Retention B6200 48TB UPG Kit
Hardware Support

HP 4 year 4 hour 24x7 Proliant Bldxxc | NA U1K95E $995
Collaborative Support

HP 5 year Critical Advantage L2 2408 NA HW953E $40,285
24-10GbE with 8-8Gb FC Base Switch

Support

HP 3 Year Return to Depot Service for NA UM933E $119
Pavilion Notebook

HP 3 year 6 hour CTR 24x7 with NA U4B31E $1,874

Defective Media Retention D2D120

Backup System Proactive Care Service

HP 1 year Post Warranty Next business | NA UY729PE $139
day Proliant DL160 G5 gtoroge Server

Hardware Support

HP 1 year Post Warranty Support Plus 24 | NA UQ661PE $1,390
ProCurve MSM760 Mobility Controller

Service

HP 5 year 4 hour 24x7 D2D4106 NA U7Z78E $5,503
Capacity Upgrade Proactive Service

HP 2 year Post Warranty 6 hour 24x7 | NA HS330PE $8,019
Call to Repair ProLiantDL785Hi
Hardware Support

219



HP 3 year 4 hour 24x7 with Defective
Media Refention WS460c Workstation
Blade Hardware Support

HP 5 years Critical Advantage Level 1
with DMR EVA 146GB to 300GB Disk
Drives Service

HP 5 year 24x7 ProCurve E55xx
Software Support

HP 4 year 4 hour 24x7 Proactive Care
19xx Switch Service

HP 1 year Support Plus24 Networks
1250% Switch Service

HP 4 year Critical Advantage L1
Network Software Group 235 Service

HP 5 year Critical Advantage L1
5920AF-24XG Switch Service

HP 3 year 4 hour 24x7 5800 48 ports
Hardware Support

HP 5 year 4 hour 24x7 with Defective
Media Refention Proliant BL6xxc
Collaborative Support

HP 1 year 4 hour 13x5 6602 G Router
Hardware Support

HP 5 year Critical Advantage Level 2
D2D4312 Backup System Support

HP 3 year Critical Advantage L1 E5000
12/24TB LFF MDL SAS Exp Node
Hardware Support

HP 3 Years Support Plus 24 with
Defective Material Retention X3820
Network Storage System Service

HP 1 year Next business day Exchange
Plus 5800-48 Support

HP 3 year Critical Advantage L2
w/Deffective Media Retention SN6000C
8Gb 16-port FC Switch Support

HP 3 years Critical Advantage Level 2
P6305 EVA Dual Controller and
Command View Combo Kit Service

HP 3 year Next business day with DMR
2408 FCoE Converged Switch Proactive
Care Service

HP 4 year Critical Advantage L1 with
Defective Media Retention Proliant
DL58x Service

HP 5 year Critical Advantage L2
Network Software Group 135 Service

HP 1 year Post Warranty Next busines
day Onsite Designjet 510 Hardware
Support

HP 4 year Next business day with
Defective Media Retention MDS600
Proactive Care Service

HP 5 Kear 24x7 VMware Ent Plus

Accelkit for 6 Processors License Support

HP 5 year Critical Advantage 12
Networks Software Group 2 Service

HP 5 year 6hr Call To Repair 24x7
withDefective Media Retention Proliant
BL2x2xxc Proactive Care SVC

HP 5 year Critical Advantage L3 iLO
Advanced Pack for Non Blade Service

HP 1 year Post Warranty 4 hour 13x5
Proliant DL165 G7 Hardware Support

HP 3 year Critical Advantage L3 RHN
Satellite 3 year 24x7 License Software
Service

HP 3 year Next business day withDMR B
Series 8/24c SAN Switch Power Pack c-

class Proactive Care Serv

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

UR337E

HT510E

UV929E

U2P70E

HR496E

HU689E

U6AT8E

HQO64E

UTL17E

USD81E

HYO43E

HS270E

US807E

HS666E

HXO033E

HR163E

HX519E

HV571E

HU532E

UK898PE

UOW65E

UT742E

HU113E

U3B79E

HWOO3E

U6J77PE

UOG55E

U3G65E

May 2013

$708
$1,713

$110
$105
$10,184
$107,724
N/A
$7,484

$2,447

$1,696
$15,354

$13,905
$5,643

$1,309

$12,751
$9,150
$6,034
N/A

$1,125

$328
$9,558

$34,177
N/A

$3,928

$192
$254

N/A

$4,102
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HP 3 year 6 hour Call to Repair
Networks 1810-48G Switch Hardware
Support

HP 3 gec:r Next business day Proactive
Care S2xx Applicance Service

HP 5 year Critical Advantage Level 3
Preconfigured 3U Rackmount Support

HP 1 year Critical Advantage L2 VMw
vSphere Ess+ 1 year 9x5 Software
Service

HP 3 year Critical Advantage Level 1
D2D4106 Replication Software Service

HP 3 year Support Plus 24 ProCurve
MSM¥60 Mobility Controller Service

HP 1 year PW 24x7 6 hour Call to
Repair w/Defective Material Retention
ProLiant ML115 G5 HW Support

HP 4 year Critical Advantage
L1w/Defective Media Retention Proliant

DL36x(p) w/Insight Control SVC

HP 5 years Critical Advantage Level 1
with DMR EVA 450GB to 1TB Disk Drives

Service

HP 4 year 6 hour Call to Repair 24x7
with Defective Media Retention Proliant
ML350e Hardware Support

HP 1 year Post Warranty 4 hour 24x7
Defective Media Retention X3800
Network Storage Gateway HW Sup

HP 1y 9x5 DP ZeroDwntmeBkup10TB
SW Supp

HP Ty 9x5 DP NotebExt 100clts SW
Supp

HP 3 year Critical Advantage L3 Proliant
BL2x2xxc Service

HP 5 year 4 hour 24x7 D2200sb
Hardware Support

HP 4 year Critical Advantage L3 E5700
40TB/80TB Messaging System Hardware
Support

HP 1 year 4 hour 13x5 Networks WA
Access Point Hardware Support

HP 1 year Post Wc:rrcmlljy 6 hour 24x7
Call to Repair Proliant DL380 Cluster G1
Hardware Support

HP 5 year 4 hour 13x5 75/95xx VPN
Firewall Module Hardware Support

HP 4 year Next business day ProLiant
DL385e Hardware Support

HP 1 year Post warranty Support Plus 24
D2200sb and P4000 VSA bundle
Storage

HP 4 year Critical Advantage L2
Network Software Group 215 Service

HP 4y 4h24x7 w/DMR ML350e HW
Supp

HP 4 year Critical Advantage L2
Defective Media Retention M6625
200GB 6G SAS SFF (2.5-inch) SSD Svc

HP 1 year 4 hour 13x5 SL454x 1 Node
Chassis Hardware Support

HP 3 year 4-Hour Exchange Plus 3600
Support

HP 1 year Post Warranty 4 hour 24x7
Proliant BL490c Gé Hardware Support

HP 1 year Critical Advantage L3 <3000

Enclosure Service

HP 4 years Critical Advantage Level 2
CV EVA4400 Upgrade Unlimited Service

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

HS860E

U2QT1E

HX570E

UOB66GE

HY220E

UQ656E

UX574PE

HV705E

HT508E

U6D16E

UY683PE

UY362E

UY430E

HQ350E

HP485E

HX223E

HR715E

U4569PE

UZ899E

U6E41E

HP517PE

HU659%E

U6D10E

UTU62E

U7J49E

HS693E

UOJ68PE

HQ355E

HT544E

May 2013

$546

$844
$14,530

N/A

$5,258
$4,270

$276
$5,301
$1,878
$2,557
$1,000

N/A
N/A
$3,314
$4,177

$64,853

$49

$2,242

$9,657
$644

$1,914

$41,685
$1,821

N/A

$1,113
$774
$412
N/A

$10,698
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Technology Services May 2013

HP 5 year 24 hour 24x7 Defective Media | NA HQ296E $16,613
Retention D2D4324 Capacity Upgrade
Hardware Support

HP 4 year Next Business Day Parts NA UJ162E N/A
Exchange for Edgeline
CM8060/CM8050 Color MFPs

Hardware Service

Texnnueckas nopaepxka MO, NA UFO86E $44
HEOTPAHWYEHHAS, KPYIOCYTOuHO 6e3
BbIXOAHBIX, 1 rop

HP 1 year Post Warranty Support Plus 24 | NA UY204PE $11,275
with Defective Media Refention Multi-site

SAN Service

HP 3 year Critical Advantage L2 NA HN450E N/A

Microsoft System Center Essentials Server
Mgmt License 5 Pk-3Yr-SVC

HP 1 Year Post Warranty Support Plus NA UL128PE $2,644
8,/40 Power Pack SAN Switch Service
HP 3 year Critical Advantage L3 NA U1D8YE N/A

VMware View Premiere Bundle Addon
10Pk 9x5 Software Services

HP 3 year Support Plus24 with DMR NA UP572E $2,805
MSA60 and MSA70 Service

HP 4 year 4 hour 24x7 Proactive Care | NA U2PO7E $8,173
5800-24 Switch Service

HP 5 year Critical Advantage L3 E5000 | NA HX195E $27,328
12/24TB LFF MDL SAS Exp Node

Hardware Support

HP 3y 24x7 DP Strir Pack Linux SW Supp | NA UY293E N/A
HP 5 year Next business day Exchange | NA UOS48E $18,727
Plus HP 9508 Switch Support

HP 4 year 4 hour 24x7 Proactive Care NA U2UT1E $51,592
10504 Switch Service

HP 3 year Critical Advantage L1 NA HU512E $414
Network Software Group 125 Service

HP 3 year 6 hour Call to repair 24x7 NA U3G26E $6,966

MSA 2300fc SAN Starer Kit Proactive
Care Service

HP 5 years Critical Advantage Level 1 NA HT509E $1,144
with DMR EVA 500GB Disk Drives

Service

HP 1 year 4 hour 13x5 MSM760 Access | NA HS506E $609

Controller Hardware Support

HP 1 Year Post Warranty 4 Hour 24 NA UM516PE $245
hours days 1-7 3GB SAS BL Switch
Hardware Support

HP 4 year 4 hour 24x7 DLT External NA U3ST1E $3,545
Drives Proactive Care Service

HP 4 year 4-Hour Exchange Plus NA HV107E $159
MSM422 Access Point Support

HP 1 year Critical Advantage L1 RHEL NA HV504E N/A
Hi?h Availability 2 skt 1 year License
Software Support Service

HP 5 year Next business day with NA UMO20E $1,172
Defective Media Retention Proliant
DL18x Hardware Support

HP 5 year Critical Advantage L2 Proliant | NA HV595E N/A

BL4xxc Service

HP 5 year 6 hour 24x7Call To Repair NA HP489E $5,937
D2200sb Hardware Support

HP 3 year 4 hour 9x5 onsite with NA UL821E N/A
?efe;:tive Media Retention Desktop Only
ervice

HP 1 year Post Warranty Support Plus 24 | NA U7U81PE $1,177
with Defective Media Retention StoreEasy
1630 Storage

HP 3 year Next business day MSA60/70 | NA U3EBIE $2,207
Proactive Care Service
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HP 5 year Proactive Care with Defective
Media Retention Infiniband Group 2
Support

HP 3 year 4 hour 13x5 with Defective
Media Refention Proliant DL360e
Hardware Support

HP 4 year Next business day Proactive
Care Advanced Services zl module
Microsoft Windows tm Service

HP 3 year Critical Advantage L2 P4500
G2 Scalable Capacity Support

HP 1 year 4 hour 24x7 5500-24 No
El/SI/HI Switch Hardware Support

HP 3 year 24x7 24 hour Call to Repair
Tu USyB Rackmount Hardware Support

HP 5 year 6 hour Call To Repair 24x7
ProlLiant DL320 Proactive Care Service

HP 4 year Critical Advantage L1w/DMR
80GB |0 Accelerator for BladeSystem
Support

HP 1 year 4 hour 13x5 5900AF 48G
4XG %QSFP Switch Hardware Support

HP 5 year 4 hour 24x7 Proactive Care
1xx Wirelesss Router Service

HP 1 year 9x5 IPSC E-LTU 1000 Package
License Software Support

HP 1 year Post Warranty Next business
day Exchange Networks HP 5820 FCoE
module Service

HP 3 year Critical Advantage L3 Insight
Control for Linux ML-DL-BL-5L Service

HP 1 year Critical Advantage L3 VMw
vSphere Std-Ent Upg 1P 1 year 9x5

Software Service

HP 1 year Critical Advantage L2 8/80
Base 48-poris Enabled SAN Switch
Support

HP 4 year Critical Advantage L1 <7000
Enclosure with Insight Control Service

HP 5 year 4 hour 24x7 D2D4904
Capacity Upgrade Proactive Care
Service

HP 4 year 4 hour 24x7 with Defective
Media Retention 5U SAS/SATA Enc
Proactive Care Service

HP 4 year Next business day with
Defective Media Retention ProLiant
ML/DL370 Collaborative Support

HP 5 year Critical Advantage Level 2
P4805 G2 Blade SAN Solution System
Service

HP 3 year Critical Advantage L1 Rapid
Deployment Pack Service

HP 3 year Next business day Color
Lc:ser}:et M351 Hardware Support

HP 1 year Critical Advantage L1
VMware View Premiere Bundle Addon
100Pk 9x5 Software Services

HP 3 year Critical Advantage L3 VMw
vCntr Capacity IQ 25VM 3 year 9x5

Software Service

HP 3 year6 hour 24x7Defective Media
Retention HP Inifiband groupé Call to
Repair HW Hardware Support

HP 3 year Critical Advantage L3 B-series
32—61 ISL Trunk SoffWare License to use
Support

HP 1 year Critical Advantage L1
MSM§ 17 Access Point Service

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

U3Q59E

U6D58E

U2T54E

UZ398E

HR674E

UT383E

U3CO8E

HV361E

UBE16E

U2Q25E

U1Q20E

U4NT15PE

HQ402E

UOD73E

HN243E

HV685E

U3T59E

U2B8OE

U1K74E

HY176E

HWO067E

U1JO2E

UTEO1E

UODA45E

U7BO6E

HQ954E

HUOO4E

May 2013

$933
$1,069
$3,753

$21,754
$686
$1,716
$3,069

$9,602

$823
$130
$2,061

$222

$188

N/A
$6,846

N/A

$2,014
$6,455
$849
$62,007

$84
$128

N/A
N/A
$9,367
$6,775

N/A
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HP 3 year Next business day Exchange
Plus MSM460 AP Support

HP 5 year Proactive Care Insight CMU 3

year 24x7 Flex License Software Services

HP 3 years Critical Advanatge Level 3
with DMR EVA4400 with Switch Starter

Kit Service

HP 1 year Post Warranty Next business
day Exchange Networks HP 95/75xx

oad balance module Service

HP 3 year 4 hour 13x5 with Defective
Media Retention WS460c Workstation
Blade Hardware Support

HP 1 year 6 hour Call to Repair
Networks 1400 Switch Hardware
Support

YcTpaHeHue HeMCNpaBHOCTM HO MecTe Ha
cnepytoLmii paboumii geHs, 3 ropa

HP 5 year Support Plus24 X3800
Network Storage Gateway Service

HP 3 year Next business day Proactive
Care 4500 Switch Service

HP 3 year Critical Advantage L1 VMw
vSphere Ess+-Ent Kit upgrade 6P 3 year
9x5 Software Service

HP 5 year Next business day Exchange
Plus HP Networks DCM Support

HP 3 year Support Plus 24 Insight
Control Proliant DL360e Service

HP 1 year Next business day Exchange
Plus cKzl mod MS Windows tm Support

HP 1 year Support Plus24 4202vl Switch
Service

HP 5 year Critical Advantage L3
StoreEasy 1630 Service

HP 2 year Post Warranty 4 hour 24x7
w/Detective Media Retention Proliant

DL385 G6 Hardware Support

HP 3 year 4 hour 24x7 Virtual Connect
Collaborative Support

HP 3 year Critical Advantage Level 1
with Defective Media RetenfionD2D4004

Backup System Service

HP 1 year Critical Advantage L2 P4000
2-node NAS Node Support

HP 3 year 24x7 VMw vCloud Director-
Edge Upg 25VM 3 year 9x5 Software
Support

HP 1 year Post Warranty Next business
day Onsite Color LaserJet CP3525
Hardware Support

HP 4 year 4 hour 24x7 MSM430 Access
Point Klardwore Support

MocnerapanTuitHoe oBcnyxuBaHme,
pearMposaHme B TeueHmue 4-x Yacos,
obcnyxuearue 5 gHeit 8 Hegento no 13
yacos, noaaepxka obopypoeakms, 1 rog

HP 4 year 24x7 iLO Advanced Pack for
Blade Proactive Care Service

HP 4 year Critical Advantage Level 3
Data gro’redor Expresess for 10 Servers
Software Support

HP 4 year 24x7 Insight Control Blade 16
Server Software Support

HP 5 year Critical Advantage L3 MSA
Snapshot 255 Software License to use
Service

HP 3 year with Support Plus 24 Defective
Media Retention D2200sb G2 VSA
bundle Storage

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

HV120E

UTX34E

HT747E

U4N35PE

UR335E

HR681E

UDO73E

US513E

U2N76E

UOL30E

U6P33E

U6G86E

HS878E

HR876E

U7U72E

UOK11PE

U6H68E

HX700E

UZ389E

UOF88E

UL376PE

UY977E

UF433PE

U3M67E

HY249E

UJ232E

HX375E

U8BD52E

May 2013

$202
$90

$29,687
$601
$545
$29

$427
$4,147
$667

N/A

$2,661
$1,192
$505
$196
$12,496

$1,864

$290

N/A

N/A

$448
$153
$290
$364
$139
N/A

$2,362

N/A

$2,849
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Technology Services May 2013

HP 1 year Post Warranty Support Plus24 | NA HP915PE $2,235
Networks 7502/03 Switch Service
HP 1 year Post Warranty 4 hour 13x5 NA U6J30PE $487

w/ Defective Media Retention Proliant

BL465c G7 Hardware Support
HP 3 Year 6 hour 24x7 Call-to-Repair NA UP632E $5,887

with Defective Material Retention

D2D4100 Capacity Upgrade SVC

HP 3y 24x7 DP SglSvrEd HPUXMigpk NA UY377E N/A
SW gupp

HP 3 year 24 hour 24x7Call To Repair | NA U1S50E N/A
B6206 24TB UPG Kit Hardware Support

MocnerapanTuiiHoe obcnyxuearme, NA H7688PE $603

BbIE3[, HO MECTO HO CreAytoLMii paboumii
peHb, nopaepxka obopyrnosanms, 1 rog

HP 1 year Post Warranty 6 hour Call To | NA HN982PE $949
Repair HP MDS 8/12c and 8/24c Fabric
Switch Hardware Support

HP 4 year 4 hour 24x7 Proactive Care | NA U2N89E $1,687
5100 Switch Service
HP 3 year Critical Advantage L2 NA U5Y99E N/A

Defective Media Retention P4900 G2
SSD SAN Service

HP 1 year Post Warranty Support Plus 24 | NA UT421PE $2,023
P4305 G2 Storage System Hardware
Support

HP 3 year 2 hour 9x5 Supportort NA U7Y26E $5,639
Catalyst 4200 License to use Software
Storage

HP 3 year Next business day Exchange | NA HS756E $3,768
Plus 8212zl bundle Support

HP 3 year Critical Advantage L2 VMw NA UOC20E N/A
\éSphere Ent+ Kt 6P 3 year 9x5 Software
ervice

HP 3 year 24x7 Virtual System CV2 NA UOL85E $30,203
Citrix Ext SAN 1200 Users Software
Support

HP 3 year 4 hour 24x7 Proactive Care | NA U2P33E $2,888
5500-24 No EI/SI/HI Switch Service

HP 1 year Post Warranty 4 hour 24x7 | NA HQ449PE $169
Proliant ML110 G6 Hardware Support

HP 5 year Next business day External NA U3M74E $112
Removable Backup System Proactive
Care Service

HP 4 year 6 hour CTR 24x7 with DMR | NA U3G96E $4,170
SN6000 24-p FC Switch Proactive Care

Service

HP 5 year 4 hour 24x7 Proactive Care | NA U2Q07E $19,546
S10xx Appliance Service

HP 4 year Proactive Care Proliant DL980 | NA U3Q19E $7,582
with I%E Support

HP 5 year 4 hour 24x7 E5000 NA U2G19E $14,066
Messaging System Proactive Care Service

HP 4 year Critical Advantage Level 1 NA HX915E N/A
X3416 1-Node Network Storage System

Service

HP 1y 9x5 DP Mgr of Mgrs UNIX SW NA UY338E N/A
Supp

HP 5 year 4 hour 24x7 with Defective NA U3T80E $9,070

Media Refention D2D4100 Backup

System Proactive Care service

HP 3 year 4 hour 24x7 with Defective NA UW6S81E $5,749
Media Refention DMR D2D4312 Bup
System Hardware Support

HP 1 year Post Warranty 6 hour 24x7 NA UY633PE $2,844
with Defective Media Retention CTR
D2D4112 Hardware Support

HP 5 year 4 hour 24x7 Proactive Care | NA U2T58E $5,691
Advanced Services z| module Microsoft
Windows tm Service
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HP 4 year Next business day with
Defective Media Retention Proliant
ML11x Proactive Care Service

HP 5 year 4 hour 24x7 Proactive Care
5500-48 No El/SI/HI Switch Service

HP 1 year Post warranty 4 hour 13x5
Color LaserJet M551 Hardware Support

HP 1 year Critical Advantage L2
Network Software Group 205 Service

HP 1 year Post Warranty Next business
day Designjet Z6200- 42inch Hardware
Support

HP 5 year Next business day HP
Inifiband group10 HW Hardware
Support

HP 1 year 24x7 MSM320-R Access Point
Software Support

HP 1 yearPost Warranty Next business
day Defective Media Retention
X3EO0Nefwork Stor Gateway HW Supp

HP 2 year Post Worranl?l 4 hour 24x7
Proliant BL460c G6 Collaborative
Support

HP 3 year 24x7 ProCurve Group 245

License Support

HP 5 year Critical Advantage L1
Microsoft System Center Essentials Client
Management Lic 5Pk-3Yr SVC

HP 4 year Critical Advantage L3 SL454X
Gen8 Tray 1x Node Service

HP 1 geqr 6 hour Call to Repair S5500
A5 VPN module Hardware Support

HP 3 %ear 4 hour 24x7 B6200 48TB

UPG Kit Proactive Care Service

HP Installation and Startup for Storage
Area Network Host Con 8n|y-10 Host

MocnerapanTuiiHoe obcnyxueanme,
BbIE3[, HO MECTO HO CrieAytoLMi paboumii
peHb, nopaepxka obopyrnosanms, 1 rog

HP 3 year 24x7 24 hour Call fo Repair
MSL4B48 Hardware Support

HP 5 year Next business day Exchange
Plus 5800-48 Support

HP 4 year 6 hour Call to Repair
Networks 7502/03 Switch Hardware
Support

HP 4 year 4 hour13x5Defective Media
Retention D2200sb Hardware Support

HP 3 year Critical Advantage L1 VMw
vCnir SRM Ent 25VM 3 year 9x5
Software Service

HP 5 year Next business day with
Defective Media Refention Q Series 20
ports Proactive Care Service

HP 3 year 4 hour 24x7 Proactive Care
5406 z| Switch Bundle Service

HP 3 year Next business day with
Defective Media Retention Proliant
ML150 Proactive Care Service

HP 5 year 4 hour response 7X24
Proactive Care Infiniband Group 8
Support

HP 2 yPW6 h24x7 Defective Media
Retention CTR M6625 400GB 6G SAS
SFF (2.5-inch) SSD Hardware Support

HP 5 years Critical Advantage Level 1
EVA Y46/ 300GB HDD Service

HP 3 year 24x7 Software MDS 9500
Storage Upgrade Proactive Care Service

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

U3A30E

U4E79E

HZ634PE

UZ859%E

UX879PE

U7C11E

HR962E

UY679PE

UTNO2PE

UV779E

HW155E

U7K82E

HR769E

U3W98E

UTO41E

H3183PE

UT368E

HS672E

HP813E

HP474E

UOC83E

HX500E

U2R49E

U3A43E

U3R52E

UTV57PE

HT450E

U3E87E

May 2013

$594

$1,944
$294
$6,639

$1,708
$48,049

$26

$609
$1,097

$144,277

N/A

$1,997
$1,983
$21,002
$9,610

$403

$7,517
$6,115

$12,648

$3,311

N/A
$2,946

$5,537

$1,164
$34,694
$2,298

$1,543

$24,206
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HP 3 year Critical Advantage L3 Brocade
Blade 4/24 SAN Switch Remarketed
Power Pack Support

HP 3 year 6 hour CTR 24x7 with DMR B
Series 8/40 SAN Switch Power Pack
Proactive Care Service

HP 3 year Proactive Care with Defective
Media Retention Infiniband Group 11
Support

PearnpoeaHue c Bbie3goM Ha MecTo B
Teuenune 4-x yacos, 13 yacos B geHb 5
[HeH B Hepento, nogaepxka
oBopygoearus, 3 roga

HP 1 year Post Warranty Next business
day w/Defective Material Refention
Proliant ML110G5 HW Support

HP 4 year Critical Advantage L3 B 8-31
Port Fabric Watch Switch Support

HP 3 year 24x7 ProCurve MSM765
Hardware Support

HP 3 year 9x5 VMware Thin Application
Suite No media Software Support

HP 4 year Next business day Proliant
DL36x(p) with Insight Control Proactive

Care Service

HP 3 year Next business day with
Defective Media Retention Proliant
ML11x Proactive Care Service

HP 1 year Networks 5800-24 Switch
Software Support

HP 3 year Next business day Proliant
BL4xxc Proactive Care Service

HP 4 year 6 hour 24x7 SN6000
Stackable 24-port FC Switch Hardware
Support

HP 5 years Critical Advantage Level 2 BC
EVA4400 Upgrade Unlimited Service

HP 3 year Critical Advantage L1 MSA
Snapshot 8-256 Upgrade Software

License to use Service

HP 3 year 4 hour 24x7 with Defective
Media Retention DS 2100 Proactive Care

Service

HP 5 year 4 hour 24x7 HP StoreFabric
SN6000B 16Gb Bundled FC Switch
Hardware Support

HP 4 year 24x7 F5000 Firewall
Appliance Software Support

HP 3 years Critical Advantage Level 1
EVA 450-1TB HDD Service

HP 3 year 6 hour CTR 24x7 with
Defective Media Retention D2D4100
Capacity Upgrade Proactive Care SVC

HP 1 year 4 hour 13x5 Networks
V1400-24G Switch Hardware Support

PaclumpenHas kpyrnocytouHas
nogaepxka (Support Plus 24) OC Linux
SuSe pgns cepsepos Proliant, 3 ropa

HP 1 year Critical Advantage L2
D2D2500 Replication Software Support

HP 5 year Critical Advantage L3
Network Software Group 205 Service

HP 3 year Proactive Care VMware View
Premier Addon 100Pk 3 year 9x5
Software Service

HP 1 year Critical Advantage L2
EVA4400 450/1000GB Hard Disk Drive
Support

HP 1 year Critical Advantage L2
Microsoft System Center Essentials Server
Management Lic 1Pk 1Yr SVC

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

HRO14E

U2G29E

U3R83E

UK228E

UX565PE

HX314E

UQ602E

UY505E

U3N54E

U3A29E

HR567E

U3BO8E

UU235E

HT591E

HW750E

U2B51E

U7S41E

HT173E

HT355E

U3Y70E

HR846E

U6310E

HN176E

HU646E

U1P54E

HN619E

HN431E

May 2013

N/A
$15,589
$84,454

$1,516

$136

$3,537
$3,160
$2,809

$1,473
$434

$47
$315

$2,591

$6,826

N/A
$1,469
$7,389

$7,413
$736

$6,314

$17

$2,177

$462
$34,310

$4,890
$242

N/A
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HP 3 year Next business day Exchange
Plus HP S2xx Appliance Support

HP 3 year Critical Advantage L2
MSA}IOOO Array Service

HP 4 year Critical Advantage L1 VMw
vShield Edge 25VM 3 year 9x5 Software

Service

HP 5 year Critical Advantage L3 B-ser
32—61 Advanced Performance Mon
License to use Support

HP 1 year Critical Advantage L3 Proliant
BL6xxc Service

HP 4 year Next business day EVA 146
GB to 400GB Hard Disk Drive Proactive
Care Service

HP 5 year Next business day Proliant
DL16x Collaborative Support

HP 5 year 24x7 MSA snapshot 8-256
Upgrade Software LTU Proactive Care
Service

HP 5 year Next business day Exchange
Plus HP MSR20 Router Support

HP 1 year Critical Advantage L2 Nexus
5020 FCoE Converged Switch Support

HP 4y 4h 24x7 DL380e HW Support

HP 5 year 6 hour Call To Rer)oir
Networks 5500-48 No El/SI/HI
Hardware Support

HP 5 year Next business day Call to
Repair Proliant ML35X Hargwore
Support

HP 2 year Post Warranty 4 hour 24x7
DL78§G<S with ICE Collaborative Support

HP 5 year 24x7 24 hour Call fo Repair
with Defective Media Retention ProLiant
DL18x Hardware Support

HP 5 year Next business day Proactive
Care MSM323 Access Point Service

HP 1 year Post Warranty Next business
day Exchange Networks MSM710
Access Controller Service

MocnerapanTuitHoe obcnyxuearme,
pearMpoBaHue B TeueHue 4-x 4acos,
06Cny>XMBAHWE HO MECTE KPYITIOCYTOUHO
6e3 BLIXORHBIX, NOAREPXKKA
obopygosatms, 1 rog

HP 4 year 6 hour 24x7Call to Repair HP
StoreFabric SN6OOOB 16Gb Bundled FC
Switch Hardware Supportp

HP 4 year Next business day Proactive
Care MSM313 Access Point Service

HP 4 year6 hour 24x7 w/Defective
Media Retention Call To Repair HP
Inifiband group11 HW Hardware Sup

HP 3 year 4 hour 24x7 with Defective
Media RetentionD2000 Disk Enclosure
JW Proactive Care Service

HP 3 year 4 hour 24x7 with Defective
Media Retention D2D4100 Capacity
Upgrade Proactive Care service

HP 5 year 24x7 VMw vSphere Ess+-Ent
Kit upgrade 6P 3 year 9x5 Software
Support

HP 4 year 24 hour 24x7 Call fo Repair
with Defective Media Retention ProLiant
DL36x Hardware Support

HP 5 year Critical Advantage L2
75/95xx VPN Firewall Module Service

HP 4 year Critical Advantage Level 2
D2D4324 Replication Software Service

NA

NA

NA

NA

NA

NA

NA
NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

U4D84E

UZ462E

UOE21E

HX361E

HQ381E

U3H77E

U1J94E

U2HOOE

UOS53E

HN349E

U6E49E
U4EQ7E

UL879E

U8BB30PE

UP692E

U2M16E

U4F27PE

U4721PE

U7S34E

U2M42E

U7C34E

U2F15E

U3Y64E

UOL43E

UP715E

HVO25E

HY263E

May 2013

$377
$10,271

N/A
$11,344

N/A

$322

$1,022

$3,393

$920
$20,585

$1,410
$2,192

$787

$5,827

$2,079

$254

$219

$2,139

$8,548

$207

$202,511
$3,757
$3,528
$12,010
$2,287

$27,062

$45,857
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HP 1 year 24x7 3800 Switch Software
Support

HP 3 year Critical Advantage L2 RH
Smart Management 4 Guest 3 year
License Software Service

HP 2 gecr Pickup and Return Notebook

Only Service

HP 3 year Critical Advantage Level 1
MSL 31024 Support

HP 3 year Next business day Proliant
DL78gHi Collaborative Support

HP 5 years Critical Advantage Level 2
with DMR EVA 146GB to 400GB Disk
Drives New Service

HP Networks 48xx 45xx 42xx Switch

Startup Service

HP 3 year 6 hour Call to Repair
Advanced Services z|I module Microsoft
Windows tm Hardware Support

HP 3 year Critical Advantage L2 VMw
vSphere Ess+-Ent+ Kit upgrade 6P 3 year
9x5 Software Service

HP 2 year Post Warranty 4 hour 24x7
D2000 Disk Encl HW Supp

HP 5 year 4 hour 24x7 B6000 Switch
Assembly Proactive Care Service

HP 3yr 9x5 CA Standard 500pk SW
Support

HP 3 year 4 hour 24x7 ProCurve A77xx
A87xx Access Point Hardware Support

HP 3 year Critical Advantage L1 Insight
with Microsoft System Center Essentials
Server Mgmt-3Yr-SVC

HP 1 year PW 24x7 6 hour Call to
Repair w/ Defective Media Retention
Proliant BL460cG7 Hardware Supp

HP 1 year 6 hour 24x7 Call To Repair
B6208 24TB UPG Kit Hardware Support

HP 4 year Critical Advantage L1 Catalyst
4400 License to use Software Service

HP 3 years Critical Advantage Level 3
with DMR EVA 146GB to 300GB Disk

Drives Service

HP 5 year Critical Advantage L3 VMw
vCnir Fnd-Std Upg 3 year 9x5 Software

Service

HP 4 year Support Plus 24 E5300
12TB/E5500 16TB/ E5500 32TB LFF
MDL SAS Messaging System HW
Support

HP 4 Year 4 hour 13x5
EnterpriseVirtualArray
146/300/400Gigabyte Hardware
Support

HP 1 year 4 hour Exchange Plus with
24x7 6602 G Router Support

HP 1 year Post Warranty 4 hour 13x5
with Defective Material Retention Proliant

DL580 G4 HW Support

HP 3 year Critical Advantage L1
VMware View Enterprise Starter Kit 10Pk
Software Service

HP 1 year 9x5 2 hour Support MSL
TapeAssure Adv Lic Software Storage

HP 5 year Critical Advantage Level 3
with gMR X3420 2-node Network

Storage System Service

HP 4 year 4 hour 13x5 Moonshot
1500 Chassis Entry Hardware Support

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

UE323A

HTO17E

UOG69E

HX635E

U1P77E

HT636E

UY904E

HS900E

UOL49E

UYO13PE

U3X18E

UP815E

UW903E

HW172E

U6J52PE

U1S38E

U7Y52E

HT746E

UOC44E

UW652E

UQ360E

U8D8OE

UX732PE

U1B75E

UBC21E

HX942E

U6L3TE

May 2013

$35

N/A

N/A
$5,290
$2,265

$1,034

$999

$2,913
N/A

$1,886
$4,066
$12,966
$54

N/A
$747

N/A
$34,254

$1,225
N/A
$4,556
$336
$1,939
$1,483
N/A

$1,292

N/A

$11,891
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HP 5 year Next business day with
Defective Media Retention D2D4100
Backup System Proactive Care Svc

HP 3 year 24x7 24 hour Call fo Repair
1u Tape Array Hardware Support

HP 5 year Critical Advantage L3 B-series
48-8& Port Power Pk+ Upgrade Support

HP 4 year Critical Advantage L3 VMw
vCloud Director-Edge Upg gSVM 3 year
9x5 Software Service

HP 1 year 24x7 Networks Software
Group 195 License Support

HP 1 year 4 hour 13x5 1800-8G Switch
Hardware Support

HP 3 year 6 hour Call to repair 24x7 5U
SAS/EATA Enc Proactive Care Service

HP 4 year Support Plus P4900 G2 SSD
SAN gtorage

HP 1 year Critical Advantage L1
MDS9134 with kit for 48-Port Solution
Support

HP 5 year 4 hour 24x7 E5700 G2
40/86TB LFF MDL SAS Messaging
System Proactive Care Service

HP 1 year Post Warranty 4 hour 13x5
with Defective Material Retention Proliant
ML110 G5 HW Support

HP 3 year Critical Advantage L1 Virtual
System CV2 Citrix Ext DAS 1800 Users
Software Services

HP 1y 9x5 DP MediaOpers Entprse SW
Supp
HP 5 year Critical Advantage L2

Microsoft System Center Essentials Server
Mgmt License 5 Pk-3Yr-SVC

HP 3 year Next business day ProLiant
WS460c Proactive Care Service

HP 5 year 24x7 VMware vSphere Std to
Ent Plus Upgrade License Support

HP 3 year 4 hour 24x7 x3800sb
Network Storage System Proactive Care
Service

HP 4 year 24x7 5406 zl Switch Bundle
Software Support

HP 3 year 4 hour 24x7 Proactive Care
7500§SL module with 500 license

Service

HP 4 year 6 hour CTR ProCurve A31xx
Switch Hardware Support

HP 3year Defective Media Retention with
2nd %overoge DayCall to Repair Dsnit
L26500-61in HW g

HP 4 year Critical Advantage L3
Networks Software Group 9 Service

upport

HP Blade Customization Service

HP 3 year Next business day 1U
Universal serial bus Tape Array Proactive
Care Service

HP 5 year Next business day Proactive
Care 802.11 Wireless Client Service

HP 1 year Networks WA Access Point
Software Support

HP 1 year Critical Advantage L3 B-ser
32-61 Advanced Performance Mon
License to use Support

HP 4 year Proactive Care with Defective
Material Retention Proliant DL785 G6
Support

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

HAB66A1

U3T74E

UT365E

HX366E

UOF1E

HR814E

HR899E

U3G21E

U5Z20E

HS172E

U2D66E

UX566PE

UTP19E

UY422E

HWI191E

U3C12E

UT710E

U4A14E

UWA455E

U2S12E

UWA429E

UOB25E

HU170E

U3S34E

U2K18E

HR718E

HQ850E

U3P68E

May 2013

$6,206

$2,625
$43,923

N/A

$2,826

$51
$5,860
$8,887

N/A
$25,313
$189
N/A

N/A

N/A

$395
$2,699

$2,030

$1,837

$8,609

$596

N/A

$3,450

N/A
$1,064

$88
$N

N/A

$8,078
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Technology Services May 2013

HP 4 year 4 hour 13x5 ProCurve A36xx | NA UV823E $1,105
Switch Hardware Support
HP 4 year Critical Advantage Level 3 NA HX973E N/A

with Defective Media Refention P4300
Storage System Service

HP 4 years Critical Advantage Level 1 NA HT416E $14,059
CA EVA4400 Upgrade Unlimited Service
TexHuueckas nogaepsxka MO, NA UD604E $20,758

HEOrPAHMYEHHAS, KPYTIIOCyTOuHO 6e3
BbIXO[HbIX, 3 rOAA

HP 5 year 24x7 24 hour Call-To-Repair | NA HN736E $626
P6306 EVA HDD Hardware Support
HP 5 year 4 hour 24x7 w/Defective NA U6G97E $3,488

Media Refention DL360e with Insight
Control Proactive Care Service

HP 4 year 24x7 Matrix Operating NA U3D72E $1,432
Environment without Insight Control
Proactive Care Service

HP 5 year 6 hour CTR ProCurve NA UWA403E $292
MSM§23 AP Hardware Support
HP 3 year Proactive Care VMware NA UTWB8O0E $2,685

vSphere Ess-Standard Kit Upgrade 8
Proc 3 year 9x5 E-LTU Service

HP 4 year Critical Advantage Level 3 NA HX993E $36,176
P4505 G2 Scalable Capacity Support

HP 3 year 6 hour Call to Repair Proactive | NA U2S24E $14,823
Care ¥5/95xx VPN Firewall Module

Service

HP 1 year 24x7 Networks Software NA HR806E $1,179
Group 175 License Support

HP 1 year Post Warranty Next business | NA UM391PE $209
day Proliant BL480c G1 Hardware
Support

HP 4 year 4-Hour Exchange Plus HP WA | NA UOU13E $215
Access Point Support

HP 3 year 24x7 VMw vShield SecSuite | NA UOEGGE $1,427
25VN\(3 year 9x5 Software Support

HP 3 year Return to Depot Service for 2- | NA UK183E $52
ear warranty HP/Compagq and Pavilion
Eesktop

HP 2 Year Return to Depot Service for NA UM929E $146
TouchSmart/HDX/Envy Notebook

HP 5 year Next business day 9x5 NA US561E $1,646
w/DMR MSA2300 UpKt Hardware
Support

HP 5 year 6 hour Call to repair 24x7 NA U3F69E $20,846
MDS600 Proactive Care Service

HP 4 year 6hr Call To Repair 24x7 NA U1J40E $4,483
withDefective Media Retention Proliant

DL38x(p) Collaborative Supp

HP 5 year Critical Advantage L2 VMw NA UOEQ1E N/A
vShield AppDS 25VM 3 year 9x5
Software Service

HP 3 year Critical Advonto"f\;e L2 NA HN268E N/A
StorageWorks 4/8 Base SAN
Remarketed Switch Support

HP 4 year 4 hour 13x5 ProCurve E4500 | NA UV835E $715
Switch Hardware Support

HP 3 year Critical Advantage L2 8212 z| | NA UW500E $15,081
Switch Bundle Service

HP 5 year 4 hour 24x7 with DMR EVA | NA U3J71E $782

36GB to 500GB Hard Disk Drive
Proactive Care Service

HP 3 year 4 hour 13x5 Color LaserJet NA UTH78E N/A
M37gMu|Iifunction printer Hardware
support

HP 5 year 4 hour 13x5 with Defective NA UKO59E $1,031
Media Refention BL2xxc Server Blade
Hardware Support
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HP 3 year 24x7 Software Command
View EVA44OO Unlimited LTU Proactive
Care Service

HP 4 year Critical Advqnfdge L1 VMw
vShield EndPt-AppDS Upg 25VM 3 year
9x5 Software Service

HP 5 year 24x7 24 hour Call fo Repair
Proliant DL370 Hardware Support

HP 2 year Post Warranty 4 hour 24x7
w/Detective Media Retention Proliant

DL165 G5 Collaborative Supp

HP 5 year Critical Advantage L2 Insight
Control for Linux ML-DL-BL-5L Service

HP Implementation of Storage Area
Network Level 2 Tier 11

HP 4 year Service Plan with Return to
Depot Support for Deskiet Printers

O6cnyxuBaHm1e HO MecTe Ha CriepytoLLmit
paBoumit feHs, nopAepKKa
obopyaosatms, 3 ropa

HP 5 year 6 hour Call to Repair 24x7
w/Detective Media Retfention Proliant

DL320e Collaborative Sup

HP 3 year Critical Advantage L1 VMw
vShield EndPt-App Upg 25VM 3 year
9x5 Software Service

HP 1 year 24x7 Networks Software
Group 165 License Support

HP 1 year Post Warranty Support Plus
w/ Defective Material Retention EVA4400
Starter Kit SVC

HP 3 year 24x7 10508 Switch Software
Support

HP Delivery Planning and Review and
720 Service Credits during std bus
hrs/days excld HP holidays

HP 1year Critical Advantage Level 1
VMw vSphere Standard 1P IC
lyear24x7 NM License Software Support

HP 3 year Critical Advantage Level 2
with XAR X3800sb NefworlgStorage
Gateway Blade Service

HP 1 year 24x7 5820 VPN Firewall
Module Software Support

HP 1 year Post Warranty Support Plus
w/Detective Media Retention X5000
Network Storage System

HP 4 year Critical Advantage L3 Proliant

BL4xxc Service

HP 5 year 4 hour 13x5 Proliant DL980
Hardware Support

HP 3 year 24x7 Network Software
Group 2 Proactive Care Software Service

HP 5 year 4 hour 13x5 ProCurve MSR30

Router Hardware Support

HP 4 year Support Plus 24 ProCurve
Chassis4 Service

HP 4 year 24x7 Software D2D4324
Replication LTU Proactive Care Service

HP 4 year Critical Advantage L3
Microsoft System Center Essentials Client
Management Lic 5Pk-1Yr SVC

HP 1 year Critical Advantage L3
EVA4400 iSCSI Connectivity Option
Support

HP 1 year Post Warranty Support Plus 24
StoreEasy 1630 Storage

HP 5 year 6 hour 24x7 Call To Repair
HP Inifiband group11 HW Hardware
Support

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

U3H22E

UOFO3E

UM782E

U1PO5PE

HWOS51E

UTO34E

UX516E

UE294E

U6F48E

UOF17E

HR802E

UYOO3PE

HTO99E

UP282E

HW247E

HX904E

HR743E

UTR62PE

HV591E

UV303E

U2U70E

UX153E

UR878E

U3Y18E

HWO98E

HQB809E

U7UB0PE

U7C41E

May 2013

$8,126
N/A

N/A

$893

$341
$64,064
$70

$2,251
$1,992
N/A

$748

$3,900

$5,176

$199,625
N/A
$4,495

$379

$4,756

N/A
$7,154
$128
$3,558
$1,352
$39,436

N/A
N/A

$1,075

$248,700
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HP 1 year Post Warranty 6 hour Call To
Repair X1800sb Network Storage System
Hardware Support

HP 5 year Critical Advantage L1 with
Defective Media Retention Proliant
DL18x Service

HP 1 year Critical Advantage L1 Proliant
DL325 Service

HP 4 year Critical Advantage L2
VMware View Enterprise Premiere
Upgrade 100Pk Software Service

HP 4 year Critical Advantage L2
Networks Software Group 7 Service

HP 5 year 4 hour 24x7 x3800sb
Network Storage System Proactive Care
Service

HP 4 year Next business day B Series
8/40 SAN Switch Power Pack Proactive

Care Service

HP 5 year Critical Advantage L3 with
DMR EVA4400 iSCSI Connectivity
Option Support

HP 5 year Proactive Care Infiniband
Group 11 Support

HP 4 gec:r Support Plus 24 M220 Access

Point Service

HP 1 year Post Warranty Next business
day Proliant DL380 G1 Hardware
Support

MocnerapanTuitHoe ofcnysusaHme,
BLIE3A HO MECTO HA CrieAytoLLMit paBoumil
AeHb, nopaepxka obopygposaHms, 1 rog

HP 4 year Support Plus 24 D2200sb G2
VSA bundle Storage

HP 3 year 4 hour 24x7 Proactive Care
MSR30 Router Service

HP 3 year 24x7 ProCurve V19xx
Software Support

HP 5 year Next business day Proactive
Care 3600 Switch Service

HP 3 year Next business day X5000
Network Storage System Proactive Care
Service

HP 1 year 9x5 Symas Connexitor
Directory Services Software Support

PearuposaHue ¢ Bbie3noM Ha MecTo B
TeyeHue 4-x 4acoB, KPYrIOCYTOUHOE
oBcnyxueaHue 6e3 BbIXORHbIX,
nopgepka o6opyaosanms, 3 roaa

HP 3 year 6 hour Call to Repair
Networks 9512 Switch Hardware
Support

HP 5 years Critical Advantage Level 3
with gMR EVA 450GB to 11B Disk Drives
Service

DMR, 6 uacos, 24 x 7, obpatieHme 3a
PEMOHTOM, NopaepKka oBopyaoBaHMs, 3
roaa

HP 1 year Post Warranty 4 hour 13x5
Proliant DL360 G2 Hardware Support

HP 1 year Post Warranty Standard
Exchange Scanjet 7000s2 Hardware
Service

HP 4 year Next business day EVA4400
with Switch Proactive Care Service

HP 5 year Support Plus 24 Defective
Media Refention SC40c Storage Blade
Hardware Support

HP 5 year 4 hour 24x7 EVA 146GB and
300GB Hard Disk Drive Proactive Care
Service

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

UY786PE

HV528E

HV795E

U1C78E

HU152E

U4A16E

U3HO1E

HX288E

U3R82E

U7T50E

U4550PE

UJ186PE

UBCO4E

U2Q68E

UV789E

U2N69E

U3W38E

UE816E

UD850E

HP776E

HT772E

UK233E

UF445PE

U5X48PE

U3K54E

UQ517E

U3J8OE

May 2013

$646
N/A

N/A

N/A

$2,054

$3,875
$15,703
$10,679

$136,518
$145

$1,052
$755

$4,466
$3,999

$4
$1,614

$13,762
N/A
$1,731
$74,260
$2,564
$2,754

$1,103

$122

$2,074

$4,379

$1,002
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HP 5 year 4 hour 24x7 Proactive Care
Stack48 Switch Service

HP 5 years Critical Advantage Level 3
with DMR EVA4400 Starter Kit 600GB

Service

HP 3 year Critical Advantage L3 Proliant
DL58x Service

HP 4 year Proactive Care with Defective
Material Retention Proliant DL980 with
ICE Support

HP 3 year 24x7 24 hour with Defective
Media Refention HP P2000 G3 MSA
SAN Kit Hardware Support

HP 3 year Critical Advantage L2 S2xx
Appliance Service

HP 3 year Support Plus w/DMR X3800
Storage Gateway Service

HP 3 year Critical Advantage L2
Microsoft System Center Essentials Client
Management Lic 5Pk-3Yr SVC

HP 5 year 9x5 2 hour Catalyst 4400

License to use Software Support Storage

HP 4 year Next business day Exchange
Plus MSM710 Mobility Controller
Support

HP 1 year Critical Advantage Level 1 1U
USB Tape Array Service

HP 3 year Next business day + Defective
Media Refention LaserJet M525
Multifunction printer Support

HP 3 year Critical Advantage Level 3
with Defective Media Refention P4800
Blade SAN Service

HP 5 year Critical Advantage L1 B-series
48-8({ Port Power Pack+ Upgrade
Support

YcTpaHeHue HeucnpasHOCTH B Teuerue &
YOCOB C MOMEHTA 3AMPOCA O PEMOHTe,
KpyrnocyTouHoe obcnyxwusaHme 6e3
BLIXOAHbIX, NOAAEPXKA 06OopyRoBaHMS, 3
roga

HP 5 year 6 hour Call To Repair 24x7
ProLiant ML330 Proactive Care Service

HP 5 year 24x7
MicrosoftSystemCenterEssentials Server
Management License 1 pack 3yr
Software Support

HP 5 year Next business day Proactive
Care 7500SSL Module with 500 licenses

Service

HP 5 year 24 hour 24x7Defective Media
Retention B6200 48TB UPG Kit
Hardware Support

HP 1 year Critical Advantage L3
MSM466-R Access Point Service

HP 5 year 24x7 Insight Control for Linux
Blade 8 Server Proactive Care Service

HP 1 year 9x5 HP Capture and Route
Fax 24 Port e-LTU Package License
Software Support

HP 3 year Critical Advantage L1 8/24c
Blodegystem Power Pack+ SAN Switch
Support

HP 1 year Post Warranty Support Plus24
Networks 7510 Switch Service

HP 2 year Care Pack w/Standard

Exchange for Multifunction Printers

HP 5 year 24x7 HP Insight Orchestration
Software Support

HP 3 year Critical Advqnfd%e L3
Network Software Group 215 Service

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

U2K93E

HT777E

HQ378E

U3Q22E
UWb46E

UZ886E
UR129E

HN445E

U7Y61E

U4E44E

HX665E

U5X64E
HY106E
HW815E

UJ448E

U3A68E

UR547E
U2S11E

U1T50E

UOR32E
U3D79E

U5Z91E
HS242E

HPQO5PE
UG212E
UM677E

HR458E

May 2013

$3,565

$46,524

N/A

$8,078
$4,572

$1,841
$1,552

N/A

$23,996

$480

N/A

$691
N/A
$43,923

$747

$3,411
$45
$10,987
N/A

N/A
$2,012

$5,638
$8,535

$6,354
$13
$508

$31,515
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HP 4 year Critical Advantage Level 2
D2D4324 System Service

PacwmpeHHas kpyrnocytouHas
nopaepxka ceteit (Support Plus 24), 3
rona

HP 1 year Critical Advantage L2
EVA4400 M6412 Enclosure Service

HP 4 year 4 hour 24x7 Proactive Care
MSM323 Access Point Service

HP 1 year Post Warranty 4 hour 13x5
DL985 G7 with ICE Hardware Support

HP 1 year Critical Advantage L3
MDS9124 8-ports Active Fabric Switch
Support

HP 1 year Post Warranty 4 hour 24x7
w/ Defective Media Retention Proliant

DL585 G6 Hardware Support

HP 4 year Next business day with
Defective Media Retention Proliant
DL360e Proactive Care Service

HP 3 year 9x5 ProCurve Group 225

License Support

HP 5 year 4 hour 24x7 with DMR B
Series 8/24c SAN Switch Power Pack c-

class Proactive Care Service

HP 4 year Critical Advantage L2
VMware View Premiere Bundle 10Pk
Software Service

HP 1 year Critical Advantage L2 580x
Switch Service

HP 4 year Critical Advantage Level 3
with DMR X3410 1-Node Igefwork
Storage System Service

HP 3 year Critical Advantage L3 VMw
vCloud Director 25VM 3 year 9x5
Software Service

HP 3 year Critical Advantage L1 RHEV 1
Socket 3 year 24x7 License Software
Service

HP 1 year Next business day Exchange
Plus M220 Access Point Support

HP 3 year Critical Advantage L3 36xx

Switch Service

HP 2 year Post Warranty 4 hour 24x7
ProLiant DL180 G6 Collaborative
Support

HP 5 year Support Plus24 X1800
Storage System Service

HP 3 year Critical Advantage L1 5406z!
chassis Switch Service

PearnposaHue c Bbie3gom Ha MecTo B
TeyeHme 4-x yacos, 13 yacos B geHb 5
AHeM B Hepento, Noaaep>KKa
o6opypnosakms, 3 ropa

HP 3 year Next business day EVA8000
Loop gwitch Proactive Care Service

HP 4 year 4 hour 13x5 Onsite with DMR

Workstation Service

HP 3 year 4 hour 24x7 Proliant
DL36x(p) Proactive Care Service

HP 4 year 6 hour Call to Repair Proactive
Care 5800-24 Switch Service

HP 4 year 4 hour 24x7 Procactive Care
408/)2/xxx Switch Service

HP 1 year Post Warranty Next business
day Exchange Networks HP MSM466-R

Outdoor Access Poi Service

HP 5 year Critical Advantage L2 VMw
vSphere Std Kt 8P 3 year 9x5 Software

Service

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

HY143E

UA440E

UZ629E
U2M18E
UBB38PE

HQ892E
UOK19PE
U6D76E

Uv770E

U2EQ3E
UTC36E

UZ507E

HX924E
UOF51E
UOG47E

U7T13E
HQ585E

U6BT11PE

US489E
HUO69E

U4686E

U3L15E
UK773E
U2786E
U2P10E
U2J48E

U4N81PE

UOBQ7E

May 2013

$38,480

$1,842

N/A
$263
$2,576

N/A
$1,378
$1,694

$27,903

$8,552
N/A

N/A

N/A
N/A
N/A

$18
$2,773

$1,070

$3,961
$3,367

N/A

$437
N/A
$1,562
$11,808
$292

$167

N/A
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HP 2 year Post Waranty 6-hour CTR
MSA%I?)OO SAN StrKit Hardware Support

HP 4 year x86 LX 2P 1 year 24x7

Proactive care Software Support

HP 3 year 6 hour Call to repair 24x7 B
Series 8 Ports Proactive Care Service

HP 3 year 24x7 VMWare vSphere
Standard 1 Processor Support

HP 4 year Critical Advantage L2 VMw
vCnir Srv Heartbeat 3 year 9x5 Software
Service

HP 3 year 6 hour Call To Repair
ProCurve A30xx Wireless Switch
Hardware Support

HP 5 year Critical Advantage L2 Insight
with Microsoft System Center Essentials

w/SQLTech-1Yr-SVC

HP Maintenance Kit Repalcement Service
Station Designjet T790-44in Service

HP 4 year Critical Advantage L1
MSA2000 Snapshot 64 Software License

to use Service

HP 1 year Critical Advantage L2 SLES
x86 32/64bit Bld 1 year Sub No Media

Software Service

HP 1 year 6 hour Call to Repair
Networks 8206z| Switch Bundled
Hardware Support

HP 4 year 4 hour 13x5 with Defective
Media Refention EVA 200/400GB SSD
Hardware Support

HP 1 year 6 hour Call to Repair Stack24
Switch Hardware Support

HP 5 year 4 hour 24x7 Proactive Care
7500SSL Module with 500 licenses
Service

HP 1y Post Warranty Support
Plus24w/Defective Media Retention
X3410Network Storage Gateway
Storage

HP 4 year 4 hour 24x7 Blc Matrix
Expansion Proactive Care Service

HP 4Xec1r 24 hour 24x7 Call to Repair
SL454X Gen8 Tray 1x Node SSD
Hardware Support

HP 5 year Critical Advantage L2 10504
Switch Service

HP 5 year Support Plus P6300 EVA

Starter Kit Service

HP 1 year 4 hour 13x5 8212z| Switch
Hardware Support

HP 2 year Post Warranty 4 hour 24x7
w/Defective Media Retention ProLiant
DL580 G7 Collaborative Supp

HP 5 year 4 hour Response 13x5
ProCurve M110 Hardware Support

HP 5 year 4 hour 24x7 MSL8096

Proactive Care Service

HP 3 year SupportPlus24 Nexus 5020
with FyCoE Storage Services License
Converged Network Switch SVC

HP 1 year Post Warranty 4 hour 24x7
Proliant BL495¢c G5 Colraborqﬁve
Support

HP 3 year Next business day Procactive
Care 408/2xxx Switch Service

HP 1 year Post Warranty 4 hour 13x5
Proliant BL685c Gé Hardware Support

HP 3y BCS ProactiveCare
PersonalizedSUPP

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

US556PE

U7F13E

U3F61E

USO38E

UOC52E

UWB897E

HW142E

UTWO9%E

HW788E

HNO55E

HR613E

UW592E

HR893E

U2S14E

UY667PE

U3D27E

U7K76E

HTO79E

HN762E

HR974E

U6K52PE

USO33E

U3SO3E

URO19E

UTN24PE

U2J44E

UO0J54PE

U6XO1E

May 2013

$4,136

$91
$1,852
$1,398

N/A
$1,334
N/A

N/A

N/A
$12,529
$2,065
$3,770

$563

$13,909

$1,581

$17,592

$655

N/A
$9,495
$3,069

$2,736

$80
$25,241

$31,482
$517

$159
$609

$55,099
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HP 4 {eqr 4 hour 24x7 Proliant
ML/DL370 Collaborative Support

HP 5 year 24x7 24 hour Call to Repair
BLéxxc Server Blade Hardware Support

HP 1 year Critical Advantage L2 BC
EVA5K/8K Service Unlimited License To
Use Support

HP 5 year Next business day Nexus
5000 8-port 4Gb FC Module Proact

Care Service

HP 3 year Critical Advantage L3 Hot Plug
Advanced Pack Service

HP 1 year Post Warranty 4 hour 24x7
Proliant DL320 G6 Collaborative
Support

HP 4 year 4-Hour Exchange Plus HP VCX
L3 Support

HP 3 year 24 hour 24x7 Call To Repair
D2D4324 Capacity Upgrade Hardware
Support

HP 5 year 24x7 Networks A8802 Router
Software Support

HP 5 year Critical Advantage Level 1
Data grotedor Express for TO Servers
Software Support

HP 5 year Next business day with DMR
MSA 2300fc SAN Starer Kit Proactive

Care Service

HP 1 year 24x7 VMw vSphere Ess-Ent+
Kit upgrade 6P 1 year 9x5 Software
Support

HP 1 year Post Warranty 4 hour 13x5
Proliant ML110 G5 Storage Server
Hardware Support

HP 3 year Critical Advantage L2 Proliant
DL986 Server with ICE Service

HP 4 year Next business day Proactive
Care ONE Advanced zl module Citrix
XenServer Platform Service

HP 1%Iec1r Critical Advantage L1
MSAZ2000 Enclosure Service

HP 1 year Post Warranty Support Plus 24
with Defective Media Retention Backup
Solution Service

HP 5 years Critical Advantage Level 2
with DMR EVA4400 Starter Kit 300GB

Service

HP 3 year 4 hour 24x7 Defective Media
Retention StoreEasy 1630 Proactive
Service

HP 3 year Critical Advantage L3 Proliant
BL4xxc Service

HP 1 year Post Warranty Next business
day w/Defective Media Retention BL495¢
GSyCo”aboraﬁve Sup

HP 1 year Post Warranty Defective
Media Retensionwith 4 hour 9x5
DL785G6 with ICE HardwareSupport

HP 1 year 6 hour Call to Repair SBC zI
module powered by Microsoft Lync tm
Hardware Support

HP 3 year Proactive Care Proliant DL980
with I%E Support

HP 5 year Critical Advantage L3
Network Software Group 150 Service

HP 3 year Next business day Defective
Media Retention HP Inifiband group7
HW Hardware Support

HP 5 year 6 hour Call To Repair 24x7
ProLiant DL36x(p) Collaborative Support

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

U1K77E

UP749E

HN635E

HX439E

HQ410E

U6B27PE

U6NQ1E

HQ275E

HP843E

HY254E

U3E51E

UOH67E

UY714PE

UZ668E

U2J9OE

HS199E

UY141PE

HT644E

U7U35E

HQ380E

UTN23PE

U8B27PE

HR633E

U3SQI18E

HU558E

U7B24E

U1J74E

May 2013

$2,136
$2,506

$1,193
$1,937

$89

$445

$2,802

$8,759

$11,434

N/A
$6,423
$1,325

$214

$22,404

$2,223

N/A

$693
$32,462
$2,370

N/A

$405
$2,710
$1,001

$4,640
$2,362

$5,449

$3,996
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Technology Services May 2013

HP 5 year Support Plus24 10504 Switch | NA HTO83E $45,472
Service
HP 3 year 9x5 BusinessCopy NA UQ450E $3,395

EnterpriseVirtual Array4400 Unlimited
LicenseToUse Software Supp

HP 4 year VSA Software 15-pack LTU NA U7Q37E $21,129
Proactive care Software Service

HP 3 year Critical Advantage Level 3 NA HR158E $17,243
P6306 EVA Starter Kit Service

HP 4 year 4 hour 24x7 A12508 Switch | NA UW988E $35,318
Hardware Support

HP 1 year Post Warranty 4 hour 13x5 NA UR323PE $233
Proliant DL160 G6 Hardware Support

Yeraoeka u 3anyck cepsepos Proliant NA U453%E $1,660
(kakpas pabora)

HP 3 year Critical Advantage L2 NA UZ646E $8,559

Command View EVA4400 Unlimited
License to Use Service

Provides 10 add| proactive svc creditto | NA UP295E $3,018
the credit count of existing HP Proactive
Select Services.

HP 4 year Critical Advantage L1 with NA HV869E $4,882
Defective Media Retention Proliant

DL1000/2000 Service

HP 5 year Critical Advantage L2 M220 | NA U7T58E $398
Access Point Service

HP 3 year 4 hour 24x7 B Series 8/40 NA U3F37E $5,890
San Switch Proactive Care Service

HP 3 year Critical Advantage L1 4200 | NA HUBB4E $847
Switch Service

HP 4 year Critical Advantage L1 VSA NA U7P29E $2,141
Software Software Service

HP 4 year 24 hour 24x7 Defective Media | NA HQ286E $13,187

Refention D2D4324 Capacity Upgrade
Hardware Support

HP 3 year 4 hour 24x7 Defective Media | NA U7T77E $1,833
Refention StoreEasy 1430/1530
Proactive Service

HP 1 year Critical Advantage Level 3 NA HR295E N/A
VMware View4 Ent fo Premium Upg 100
Pk No media SoftwareSupport

HP 3 year Critical Advantage L1 Proliant | NA HV600E $2,165
BLéxxc Service

HP 4 year 24x7 Integrated Lights-Out NA UMO39E $105
Advanced Pack Non Blade SW Support

HP 4 year 4 hour 24x7 Proactive Care NA U2Q60E $7,066
WX500x Access Controller Service

HP 3 year 4 hour 24x7 Proliant DL320 | NA U3COOE $1,270
Proactive Care Service

HP 1 year Post WarrantySupport Plus24 | NA UY646PE $14,428

with Defective Media Retention Multi-Site
SAN Solution Storage

HP 5 year Software Support 24X7 MDS | NA US737E $6,765
9100 Fabric Manager Service
HP 1 year Post Warranty 4 hour 24x7 | NA UTN97PE $453

w/Defective Media Retention ProLiant
DL160 G6 Collaborative Supp

HP 5 year Next business day Onsite NA UJ258E $473
Proliant DL120 Hardware Support

HP 5 year Next business day Color NA UTQ43E $1,622
Lc:ser}:ef M575 Multifunction printer

Hardware Support

HP 4 year 6 hour Call to Repair Proactive | NA U2T51E $907
Care Kletworks 1810-48G Switch Service

HP 1 year Post Warranty 4 hour 13x5 NA UOK35PE $410

w/ Defective Media Retention ProLiant
BL495cG6 Hardware Support
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HP 1
day+

I;ec: r Post warran

Next business

MR Designjet L26500-61in
Hardware Support

MocnerapanTitHoe o6cnyxueaHme,
pearMpoBaHme B TeueHue 4-X 4acos,

0Bcny>XHBAHHE HA MECTe KPYTIOCYTOUHO

6e3 BLIXORHBIX, MOAREPXKA

o6op

HP 1
Lc:ser}I

YcTpaHeH1e HeucnpasHOCTH B TeueHue 6

ynosatus, 1 rog

ear Post warranty 4 hour 13x5
et M603 Hardware Support

YQACOB C MOMEHTA 30MPOCA O PEMOHTE,
KpyrrocyTouHoe obcnysxusarme 6e3

BbIXOAHbIX, NOAAEPKKA 06OpyAOBAHMS, 5

ner

HP 3 year 4 hour 24x7 with Defective
Media Retention Proliant DL560

Colla

borative Support

HP 1 year Post Warranty 4 hour 13x5

Proliant ML310 G5 Hardware Support
HP 1 year Post Warranty Next business

day w/Defective Media Retention
Proliant DL385 Gé Hardware Sup

HP 4 year Critical Advantage L3 E5000

12/24TB LFF MDL SAS Exp Node
Hardware Support

HP 4 year 4 hour 24x7 SL454X Gen8

Tray 1x Node Proactive Service

HP 5y SGLX Oracle x86 2P Pro care SW
SvC

HP 3 year Critical Advantage L3
Defective Media Retention StoreVirtual
41XX 43XX Service

Kleqr 4 hour 24x7 P4000 2-node
ode Proactive Care Service

HP 3
NAS

O6cnyxmBaHmMe HO MECTE HO CreAYIOLMiA

pabounii AeHsb, NopRepXKa

o6op

ynosatus, 4 ropa

HP 5 year Critical Advantage L2 VSA
Software 1000-pack LTU Software
Service

HP 3 year Support Plus 24 P4300 G2
Storage Area Network Solution
Hardware Support

HP 1 year Post Warranty 4 hour 13x5
w/ Defective Media Retention Proliant

BL685c G7 Hardware Support

HP 3 year 24x7 Networks Session Border
Controller with Avaya Software Software

Support

HP 5 year 24x7 Insight Dynamics with

Insight Control 8 Server Software Support
HP 3 year 6 hour 24x7 HP 10512 switch

Call To Repair Proactive Service
HP 3 year Critical Advantage L3 with

Defective Material Retention P4500 G2

SAN

Solution Support

HP 3 year 4 hour 24x7 D2D?2 Backup
Solution Proactive Care Service

HP 4 year Critical Advantage L2 Proliant

ML330 Service

HP 1 year Post Warranty Next business

day Proliant DL385 G6 Hardware
Support

HP 1 year Post Warranty 4 hour 24x7
ProlLiant DL160 G5 Hardware Support

HP 4 year Critical Advantage L3 Proliant

ML350(p) Service

HP 3 Years Support Plus 24 with
Defective Material Retention X3410
Network Storage System Service

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

HZ657PE

UF474PE

HY751PE

UF982E

U6HO9E

UK876PE

UOKO3PE

HX224E

U7K73E

U6X51E

U7X53E

U3U46E

U6407E

U7P91E

UT426E

U6J62PE

UY496E

UR370E

U6N30E

HY310E

U3S85E

HV819E

UOKO2PE

UK845PE

HV838E

US771E

May 2013

N/A

$1,804

$420

$4,011

$1,939

$276

$579
$20,991

$885
$148

$5,015

$4,828

$726
$599,709
$2,265
$797
$1,574

$12,115
$110,182

$14,572

$2,308
$3,665

$489

$265
N/A

$2,473
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HP 4 year 6 hour CTR ProCurve A66xx

Router Hardware Support

HP 4 years Critical Advantage Level 3
DCMEVA4400 Upgrade to Unlimited

LTU Service

HP 4 year 6 hour Call to Repair Proactive
Care MSM335 Access Point Service

HP 4 year Critical Advantage L1 A8802

router Service

MocnerapanTuiiHoe obcnyxuearme,
pearMpoBaHme B TedeHue 4-x 4acos,
obcnyxuearme 5 gHeit B Hepgento no 13
yacos, nopaepxka obopyposaHks, 1 rog

HP 3 5ecr 24x7 Software Business Copy

P630!

Service

EVA Unlimited LTU Proactive Care

HP4 year Critical Advantage Level 3
VMware vSphere Standard 1P 3y9x5
NM License Software Support

HP 1 year Support Plus24 Networks

4800 Switch Service

HP 3 year Critical Advantage L1
Network Software Group 100 Service

max

HP 4Xecr Next Business Day Onsite plus

maint.kit replacement for

ColorlaserJet CP4525 Support
HP 3 year 4 hour 24x7 Proliant DL360e

Collaborative Support

HP Startup Proliant DL360e Service
HP 3 year Support Plus 24 ProCurve

A580x Switch Service

HP 3 Year Next business day w/DMR
Proliant DL58x Hardware Support

HP 4 year Critical Advantage L2 w/DMR
EVA4400 iSCSI Connectivity Option

Support

HP 1 year Critical Advantage L2 E4200

Switch Service

HP 3 year Support Plus D2200sb G2

VSA bundle Storage

HP 5 year 4 hour 24x7 with Defective
Media Retention DMR D2D4106
Capacity Upgrade Hardware Support

HP 4 year 9x5 Server VMware View
Enterprise Premiere Upgrade 100Pk

Software Support

HP 3 year Crit Adv L2 D2D4324
Capacity Upgrade Service

HP 1 year Post Warranty Return OfficeJet
Pro X476/X576 Multi-Function Printer

Service

HP 4 Eeqr Next business day P4300

SAN
Service

xpasion Node Proactive Care

HP 3 year 6 hour Call to Repair Proactive
Care MSM430 Access Point Service

HP 1 year Post Warran

Call to Repair DL785 G'g

Support

6 hour 24x7

Hardware

HP 4 year Critical Advantage L2
Microsoft System Center Essentials Server
Management Lic 1Pk 3Yr SVC

HP Networks 55xx Series Switch Startup

Service

EVA

Service

HP 4 year 6 hour Call-To-Repair 24x7
Igucl Loop Switch Proactive Care

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA
NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

UWO56E

HT687E

U2M39E

HVOO6E

UE695PE

U3H67E

HW637E

HR660E

HU472E

UT988E

U6D61E

U6E13E
UV888E

US623E

HX064E

UZ893E

U8B92E

UW769E

UTC8OE

HQ274E

U6Z48PE

U3V85E

U2S78E

UBBO4PE

HW160E

UX119E

U3LO6E

May 2013

$22,954

$6,673

$356
N/A

$1,391
$2,050

N/A

$583
$31

$1,944

$1,091

$1,250
$4,461

$152

$5,457

$305
$2,146

$5,503
$2,650

$9,612

$58
$7,009

$533

$4,106
N/A

$1,430

$7,485
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MocnerapanTuitHoe oBcnyxueaHme,
pearMpoBaHme B TeueHme 4-x 4acos,
0BCnyXMBAHUE HA MECTe KPYFIOCYTOUHO
6e3 BbIXORHbIX, MOBAEPIKKA
o6opygosaus, 1 rog

HP 3 year 6 hour Call to Repair Proactive
Care MSM313 Access Point Service

HP 1 year Post warranty Standard
Exchange Scaniet Professional 1000
Service

HP 1 year Post Warranty Next business
sl/gK‘Exchon e Networks HP 95/75xx

Firewall module Service

HP 3 year 4 hour 13x5 with Defective
Media Retention HP Inifiband group11
HW Hardware Support

HP 5 year 6 hour 24x7 CIR with
Defective Media Retention WS460c
Workstation Blade Hardware Support

HP 4 year Critical Advantage L1 VMw
vSphere Ess-Standard Kit upgrade 8P 3
year 9x5 Software Service

HP 3 year 6 hour Call to repair
24x7D2000 Disk Enclosure Jointware

Proactive Care Service

HP 5 year 4 hour 24X7 5406 z| Switch
Bundle Hardware Support

HP 1 year 4 hour 13x5 Networks
Wireless Bridge Hardware Support

HP 3 year 6 hour Call to Repair Proactive
Care 66xx Router Service

HP 3 year Critical Advantage L2 Alliance
ONE z| module with Riverbed Steelhead

Service

HP 5 year Critical Advantage Level 1
w/DMR X1800sb Network Storage

Blade System Service

HP 5 year 6 hour Call-To-Repair with
Defective Media Disk Refention P6300
EVA HDD Hardware Support

HP 5 year Critical Advantage L3 VMw
vCntr App Speed 25VM 3 year 9x5

Software Service

HP 5 year Support Plus 24 E5000
12/24TB LFF MDL SAS Exp Node
Hardware Support

HP 5 year Next business day MDS600
Proact Care Service

HP 5 year Support Plus P4900 G2 SSD
Storage

HP 5 year Next business day 5U MSL

Proactive Care Service

HP 5y 24x7 SGLX Oracle x86 4-8P SW
Supp
HP 4 year Critical Advantage L2 with

Defective Media Retention Proliant
BL4xxc Service

HP 4 year Critical Advantage Level 1
with Defective Media Refention P4300
G2 SAN Solution Service

HP SAXeqr 24x7 VMw vCloud Director
25VM 3 year 9x5 Software Support

HP 5 year 4 hour 24x7 D2D4100
Capacity Upgrade Proactive Care
Service

HP 1 year Support Plus24 Networks
8206zl Swiicﬁ Bundled Service

HP 3 year Critical Advantage L3 4800
Switch Service

HP 1 year 6602 G Router Support Plus
24 Service

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

UF191PE

U2M47E

UT952PE

U4N27PE

U7C22E

UR359E

UOH36E

U2F92E

UW474E

HR720E

U2P81E

UZ804E

HX852E

HN739E

UOD68E

UW670E

HX479E

U5Y80E

U3M83E

U6X56E

HV590E

HX983E

UOF62E

U3Y63E

HR611E

HQ733E

U8D84E

May 2013

$514

$272

$54
$2,360
$64,925
$2,418
N/A
$4,536

$4,361
$49
$24,826

$3,964
$5,798
$599
N/A
$4,267

$10,497
$12,434
$10,272

$163

N/A
$13,369

$2,924

$5,501

$1,740
$4,846

$2,284
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Technology Services May 2013

HP 5 year 6 hour CTR ProCurve V14xx | NA UW484E $140
Switch Hardware Support

HP 3 year Next business day MDS NA UF313E $730
9124e Switch Hardware Support

HP 1 year Critical Advantage Level 3 CV | NA HRO61E N/A
EVA4400 1TB LTU Service

HP 1 ‘/eqr 4-Hour Exchange Plus NA HU324E $16
MSM110 Access Point Support

HP 3 year Support Plus 24 P4500 G2 NA UV024E $5,583
Storage Area Network Scalable Capacity
Hardware Support

HP 5 year Critical Advantage L3 NA HT978E $611
MSM325 Access Point Service
HP 3 year 24x7 24 hour Call to Repair | NA UP678E $731

with Defective Media Retention ProLiant
DL120 Hardware Support

HP 5 year éhr Call To Repair 24x7 NA UTL59E $3,131
withDefective Media Retention ProLiant
BL2x2xxc Collaborative Supp

HP 1 year Post Warranty 4 hour NA UY751PE $424
24x7Defective Media Retention Proliant
DL185 Storage Svr HW Support

HP 3 year 6 hour Call to repair 24x7 NA U2C83E $2,988
with BMRMDS 9124c C-Class Fabric

Switch Proactive Care Service

HP 5 year 4 hour 24x7 Proactive Care NA U2NS8TE $1,445
4500 Switch Service

HP 3 year Next business day Designjet | NA HP578E $649
T1300-44inch Hardware Support

HP 4 year 24x7 ProCurve E42xx NA UX208E $15
Software Support

HP 3 year 6 hour CTR 24x7 with DMR NA U3Z87E $2,214
X3406 Network Storage Gateway
Proactive Care Service

HP 5 year 6 hour call to repair 24x7 NA U3P60E $21,564
Proactive Care Proliant DL/785Hi Support

HP 5 ¥eqr 24x7 Microsoft Novell OS NA U7M60E $4,793
Only Tech Software Support

HP 5 year Critical Advantage L2 NA HU548E $1,800
Network Software Group 145 Service

HP 5 year Critical Advantage L1 NA HUT51E $2,586
Networks Software Group 7 Service

HP 5 year Critical Advantage L2 NA HU428E $1,707
MSM%O Access Controller Service

HP 1 year PW SupportPlus24 X1800 NA UR162PE $1,933
with MSA Storage System Service

HP 4 year Critical Advantage LT VSA NA U7P47E $25,685
Software 15-pack LTU Software Service

HP 3 year Critical Advantage L2 NA UZ754E $309
MSM320 Access Point Service

HP 3 year 9x5 Nuance eCopy Open Text | NA UOP23E $401
Content Vol 1 Package License Software

Support

HP 5 year Critical Advantage L2 w/ NA HY653E $36,442

Defective Media Retention Proliant

DL785 Gé Server w/ ICE Service

HP 4 year Critical Advantage L3 MDS NA HX328E $46,519
9500 Enterprise Package-1"MDS 9500
Switch L Support

HP 5 year Next busines day Onsite NA UK902E $1,095
Designjet 510 Hardware Support

HP 5 year Critical Advantage L3 1U NA HY274E N/A
Tape Array Support

HP 3 year 4 hour 24x7 with DMR MDS | NA U1F49E $2,214

9124c C-Class Fabric Switch Proactive
Care Service

HP 4 year 24x7 24 hour Call fo Repair | NA UT204E $2,946
EVA4400 Enclosure Hardware Support
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Technology Services May 2013

HP 5 year Standard Onsite Response NA HZ553E N/A
Desktop Only Hardware Service

HP 5 year 6 hour Call to Repair Proactive | NA U2K60E $5,165
Care 5406zl chassis Switch Service

HP 4 year 24x7 Insight Control ML-DL- | NA U3NOQE $326
BL-SL Proactive Care Service

HP 3 year Next business day Proliant NA U2Z98E $1,086
DL18x Proactive Care Service

HP 4 year Next business day ProLiant NA U3A55E $1,420
ML330 Proactive Care Service

HP 4y 4h24x7 w/DMR DL360e HW NA U6D8OE $1,664
Supp

HP 4 years Critical Advanatge Level 2 NA HT542E $18,207
EVA4400 SAN for Blades Service

HP 3 year Critical Advantage L1 NA HU568E $2,483

Network Software Group 160 Service

PearnposaHue c Bble3goM Ha MecTo B NA UF799E $50
TeyeHme 4-x yacos, 13 yacos B geHb 5

BHEV B HE[ento, MOpAEPXKA

ob6opyposatms, 3 ropa

HP 5 year Critical Advantage L2 NA HW971E $38,259
MSA%I3OO Package Cluster Service

HP 3 year 4 hour 24x7 B Series 8/80 NA U2EOQ%E $23,575
gAN gwitch Power Pack Proactive Care
ervice

HP 1 year 24x7 66/88xx Firewall NA HR758E $540
Processing Module Software Support

HP 4 year Critical Advantage L3 5406z | NA HUO74E $5,928
chassis Switch Service

HP 5 year Next business day with NA U3A31E $754
Defective Media Retention Proliant
ML1 1x Proactive Care Service

HP 5 year 4 hour Response 13x5 NA UOS10E $4,829
Networks MSM760 Hardware Support

HP 4 year 24x7 DPX 5.0 Backup Server | NA U2G76E $153
gpgrade from DPX Basic Proactive Care
ervice

HP 1 year Next business day Defective | NA U7W57E $315
Media Retension HP SL454X 2X Chassis
Hardware Support

HP 3 year Critical Advantage L1 NA UOQ58E N/A
MSM¥20 Access Controller Service

HP 4}leqr Critical Advantage L1 NA HV180E $29,571
MSA2300 Package Cluster Service

HP 1 year Post Warranty 4 NA U8B19PE $2,710
hour 13x5Defective Media Retension

DL785 Gé with ICE Hardware Support

HP 4 year Critical Advantage L1 P4900 | NA U5Y54E N/A
G2 SSD Service

HP 4 year 4 hour 24x7 Proactive Care | NA U2M63E $263
MSM320 Access Point Service

HP 5 year 6 hour Call to Repair Proactive | NA U2R81E $21,691
Care 8212zl bundle Switch Service

HP 3 year Standard Onsite Response NA HZ531E N/A
Notebook Only Hardware Service

HP 4 year 6 hour call to repair 24x7 NA U2F53E $23,129

SN6000B 16Gb 48/24 Power Pack +

FC Switch Proactive Care Servic

HP 3 year Proactive Care VMw View Ent | NA U7D79E $84
Addon 10Pk 3 year Software Service
HP 5 year 4 hour 24x7 withDefective NA U1P91E $13,056

Media Retention Proliant DL785Hi
Collaborative Support

HP 1 year 4 hour 13x5 Networks 4200 | NA HR663E $119
Switch Hardware Support
HP 5 year Critical Advantage L1 iLO NA HV993E $1,314
édvqnced Pack for Blade 8 Server

ervice
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HP 1 year PW 24x7 6 hour Call to NA
Repair w/Defective Material Retention
M£A2000 Enclosure HW Supp

HP 4 year Critical Advantage L3 Matrix | NA
Operating Environment with Insight
Control 8 Server Service

HP 5 year Next business day Exchange | NA
Plus MSM720 Mobility Controller

Support
HP 3 year Next business day with NA
Defective Media Retention 3¥’hcsePcro|lel

UPS Proactive Care Service

HP 4 year Next business day Exchange | NA
Plus SBC with Avaya SW Support

HP 1 year 2hr 24x7 6808 Router | NA
Software Support

HP 5 year Critical Advantage L3 8/40 NA
Base %4-poris Enabled SAN Switch
Support

HP 3 year 4 hour response 24x7 NA
Proactive Care w/ Defective Media
Refention Infiniband GP7 Support

HP 1 yearPost warranty 4 hour 13x5 NA
Loser}(’at Mé602 Hardware Support

HP 1 year Critical Advantage L3 1606 | NA
Switch Upgrade Base to Full Support

HP 1 year 24x7 VMware View Premiere | NA
Bundle Addon 10Pk 9x5 Tech Software
Support

PearnposaHue c Bbie3gom Ha MecTo B NA
TeueHme 4-x yacos, obcnyxmsaHue 5

AHen B Hegento no 13 yacos, nopaepxka
o6opypnosakms, 4 ropa

HP 4 year Next business day Exchange | NA
Plus HP 10512 Switch Support

HP 1 year Post Warranty 4 hour 24x7 NA
with Defective Material Retention Proliant

DL160 G5p HW Support

HP 4 year Critical Advantage Level 3 NA
with DMR X3820 2-node Network
Storage System Service

HP 3 year Next business day with NA
Defective Media Retention X1600
Network Storage System Pro Care SVC

HP 3 year Critical Advantage L3 RHEL NA
Load quancer 2 skt 3 year License
Software Support Service

HP 1 year Post Warranty Support Plus 24 | NA
StoreEasy 1830 Storage

HP 5 year 4-hour 24x7 MDS 9124 NA
Switch Hardware Support

HP 3 year Critical Advantage L3 NA
MSM323 Access Point Service

HP 3 year Critical Advantage L1 NA
MSM;()O Access Controller Service

HP 4 year 4 hour 24x7 Procactive Care | NA
Networks Power Supply Service

HP 3 year 4 hour 24x7 Proactive Care | NA
MSR900 Router Service

HP 3 year Next business day with NA
Defective Media Retention ProLiant
ML350e Collaborative Support

HP 3 year Next Business Day Defective | NA
Media Retension SL454X 3x Chassis
Proact SVC

HP XP24000,/20000 No Remote Support | 9K
No Mission Critical Contract Support

HP 3y Provides 10 add| proactive svc NA
credits for existing Critical Advantage
SWD centric environmt

Technology Services

AE245A

UYO77PE

HWO28E

UOR15E

U3DO5E

HS806E

UBF92E

HX177E

U3R35E

HZ500PE

HQ843E

U1D86E

UC711E

U6P16E

UX603PE

HX958E

U3Z03E

HV503E

U7V38PE

UR170E

HQ709E

HU440E

U2J57E

U2RO4E

U6CB4E

U6Y28E

UOV19E

May 2013

$1,017
$13,233
$2,098
$6,344

$1,433
$1,039

$27,477
$12,245

$316
N/A

$39
$1,897
$37,347
$320
$28,843
$1,389
N/A

$1,293
$3,112
$381
$5,314
$1,014
$383

$718
$5,475

$61,850

$3,009
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HP 5 year 4 hour 13x5 with Defective
Media Refention WS460c Workstation
Blade Hardware Support

HP 4 year Critical Advantage L3 8206zI
bundle Switch Service

HP 1 year 24x7 HPC Linux Value Pack 1
Processor Flexible License Software
Support

HP 3 year 4 hour 24x7 with Defective
Media Retention Q Series 20 ports
Proactive Care Service

HP 1 year Critical Advantage L2 5412zI

Series Service

HP 1 year Critical Advantage L2 Matrix
Operating Environment with Insight
Control Service

HP 3y 24x7 SGLX x86 4-8P SW Supp

Svc

HP 3y 9x5 DP OpnFilBkup 5-Wrkst SW
Supp

HP 1 year 9x5 Nuance eCopy HP Trim
Connector 1 Package License Software
Support

HP 4 year Next business day Proactive
Care 4204v| Switch Service

HP 3 year Critical Advantage L2 M111
Client Bridge Service

HP 4 year 4 hour 24x7 with Defective
Media Retention Proliant ML350e
Proactive Care Service

HP 3 year Next Business Day Call to
Repair HW Support

HP 5 year Critical Advantage L2
MSA%IOOO Array Service

HP 1 year Critical Advantage 12
MSM325 Access Point Service

HP 4 year Critical Advantage L3 Proliant
DL78§ G6 Server with ICE Service

HP 4 year 6 hour Call-To-Repair 24x7
EVA4400 with Switch Starter Kit new
Proactive Care Service

Pearnposanue c Bbie3gom Ha MecTo B
TeyeHme 4-x yacos, 13 yacos B geHb 5
AHeM B Hepento, Noaaep>KKa
o6opypnosakms, 3 ropa

HP 3 year 6 hour Call to Repair Proactive
Care MSM760 Mobility Controller
Service

HP 4 year Critical Advantage L2 Nexus
5000 S-Eort 4Gb FC Remarketed
Module Support

HP 3 year Critical Advantage L1 RHEL
High Availability 8 skt 3 year License
So?twcre Support Service

HP 5 year 4 hour 13x5 SN6000
Stackable 24-port FC Switch Hardware
Support

HP 5 year 24x7 Data Protector Expresses
5.03 gerver Proactive Care Service

HP 4 year Critical Advantage L3 M6625
200GB 6G SAS SFF (2.5-inch) SSD

Service

HP 5 year Next business day ProLiant
DL1 25 Collaborative Support

HP 5 year 6 hour 24x7 D2200sb G2
VSA bundle Call to Repair Proactive
Service

HP 4 year 4 hour 24x7 P6300/P6500
EVA 200GB Solid State Drive Proactive

Care Service

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

U4528A

UR355E

HU258E

UOL72E

UTF58E

UZ489E

UZ713E

U6X40E

UY315E

UOP56E

U2K71E

UZ794E

U6D14E

UL504E

HWQ969E

UZ751E

HY677E

U3L47E

U2N37E

HWB891E

HY798E

UU238E

U2HOS5E

UTU67E

UTL62E

UBD67E

U3K15E

May 2013

$1,334

$16,660

$146
$2,372

N/A

$127

$227
N/A

$238

$1,391
$144

$2,519

N/A
$16,744
$106
$34,036

$30,686

$898

$7,583
$5,881

N/A
$1,922

$701

N/A

$648

$7,666

$1,712
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Technology Services May 2013

HP 3 year 24x7 iLO Essentials 3 year NA U7Z16E $52
Proactive Care Software Service

HP 4 year Return to HP Thin Client Only | NA UD798E N/A
Hardware Support

HP 3 year 9x5 BusinessCopy NA UQ448E $1,246

EnterpriseVirtualArray4400 1Terabyte
LicenseToUse Software Supp

HP 1 year PW 24x7 6 hour Call To NA UX863PE $276
Repair w/ Defective Media Refention
Proliant ML110 G7 Hardware Supp

HP 4 year Next Business Day Exchange | NA HS662E $1,128
Plus 5500-24 S| Support

HP 3 year Next Business Day Exchange | NA UY832E $2,228
Networks 582x Switch Hcrdywcre support

HP 4 year 4 hour 13x5 M6625 200GB | NA U1TU55E $1,183
6G SAS SFF (2.5-inch) SSD Hardware

Support

O6cnysusarme Ha mecte Ha cnepytoumin | NA UAO21E $621

paBoumit feHsb, nopAepKKa
o6opypaosaHus, 5 net

YcrpareHnue HencnpasHocTh B Tederne 6 | NA UJ676E $5,124
YOCOB C MOMEHTA 30MPOCA O PEMOHTE,

kpyrnocyTouHoe oBcnysxueatrmne 6e3

BLIXORHbIX, MOFAEPKKA OBOPYAOBAHMS, 3

ropa
HP 5 year 6 hour CTR 24x7 with DMR NA U2G43E $33,379
2408 FCoE Power Pack Proactive Care

Service

HP 3 Years Support Plus with Defective | NA US8O064E $4,046

Material Retention X3820 Network

Storage System Service

HP 3 year 9x5 ProCurve Group 230 NA UV772E $36,693
License Support

HP 4 year Support Plus24 w/DMR NA US503E $1,873
X3400 Network Storage Gateway

Service

HP 3 year 4 hour 24x7 with Defective NA U4AB89E $1,594

Media Retention DL320 Server Proactive
Care Service

HP 4x\eqr Critical Advantage L3 Multi- | NA HY315E N/A
site SAN Solution Support

HP 3 year 4 hour 13x5 Nexus 5000 4- | NA URO37E $1,679
ort FC + 4-port 10GbE Module
ardware Support

HP 3 year 4 hour 13x5 with Defective NA U6C88E $1,128
Media Retention Proliant ML350e
Hardware Support

HP 3 year Next Business Day Procactive | NA U5X95E $12,966
Care 5900-48 switch Service

HP 1 year 4-Hour Exchange Plus HP NA UOS92E $5,771
7510 Switch Support

HP 3 year 24x7 F1000 VPN Firewall NA HT132E $1,615
Appliance Software Support

HP 3 year Next business day Exchange | NA U4D75E $5,328
Plus HP F1000 VPN FirewulYAppliance

Support

HP 4 year 4 hour 24x7 Nexus 5010 NA U2D94E $27,454

FCoE Strg Serv Licenseence Proactive
Care Service

HP 5 year 6 hour Call to Repair 12504 | NA U7M49E $50,563
Switch Proactive Service

HP 3 year Next business day EVA4400 | NA U3M54E $365
300GB Starter Kit Proactive Care Service

HP 5 year Next business day Proactive | NA U2U27E $5,114
Care 3800 Switch Service

HP 1 year Post Warranty 4 hour NA UN400PE $2,759

response 13x5 Onsite Designjet 4020
Hardware Support

HP 4 year Next business day D2D4324 | NA U3T87E $5,492
gqpqciiy Upgrade Proactive Care
ervice
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Technology Services May 2013

HP 1 year Post Warranty Next business | NA UTN47PE $847
day w/Defective Media Retention BL685¢

Gg Collaborative Sup

HP 4 year 24x7 ProCurve 64xxcl NA UR41E $2,323
Hardware Support

HP 4 Year Next business day 1u USB NA US822E $888
Rackmount HW Support

HP 5 year Critical Advantage L2 NA U1T95E N/A

Defective Media Retention B6000 Switch

Assembly Service

HP 4 year Critical Advantage L1 NA HU166E $3,450
Networks Software Group 9 Service

HP 1 year 6 hour Call to Repair 5500-48 | NA HR583E $970
SI Switch Hardware Support

HP 1 year Critical Advantage L2 VMw NA UOCS80E N/A

vCnir SRM Ent 25VM 1 year 9x5
Software Service

HP 1 year Post Warranty Support Plus NA UY164PE $638
with Defective Media Retention DL100
Storage Server Service

HP 3 year 6 hour 24x7 Call to Repair NA UW570E $5,576
w/Detective Media Retention MSA 2000
G3 Array Hardware Support

HP 3 year Next business day with NA UTKO9E $277
Defective Media Retention Proliant
ML11x Collaborative Support

HP 1 year Critical Advantage L1 VMw NA UOH10E N/A
vSphere Ess-Ess+ upgrade T year 9x5
Software Service

HP 1 year Post Warranty 4 hour 24x7 NA HQ507PE $866
Proliant DL380 G6 Hardware Support

HP 4 year Defective Media Retention NA U7CO4E $38,888
Next gusiness day HP Inifiband group10

HW Hardware Support

HP 4 year 4 hour response 24x7 NA U3R54E $28,221

Proactive Care w/ Defective Media
Refention Infiniband GP8 Support

HP 3 year 24x7 ProCurve Group 215 NA UV767E $24,728
License Support

HP 5 year4 hour 13x5 Defective Media | NA U6Y62E $9,261
Refension SL454X 3x Chassis Hardware

Support

HP Implementation of Storage Area NA UTO32E $51,251
Network Level 2 Tier 9

HP 5 year Next business day Designiet NA UX907E $3,449
T230ge-Mu|ﬁfuncﬁon Printer Hardware

Support

HP 5 year Critical Advantage L3 VMw NA UOHO7E N/A

vControl Ops Adv 25VM 3'year 9x5
Software Service

HP 1 year Post Warranty Support Plus24 | NA HP88OPE $4,057
Networks 66xx Router Service

HP 1 year Critical Advantage L3 X1600 | NA HSO51E N/A
Network Storage System Support

HP 1 year Critical Advantage L1 Proliant | NA HV931E N/A
ML350(p) with Insight Control Service

HP 1 year Critical Advantage L2 Data NA HN110E $158

Protector Express Backup Agent Drive
Expansion Software Support

HP 2 year Post Warranty 4 hour 24x7 NA UY634PE $3,588
Defective Media Retention D2D4112
Hardware Support

HP 1 year 24x7 VMware vCld Service Dr | NA UY481E $210
25VI\ch1re No Media License Support

HP 5 year 24x7 Server x86 2P EVA 1 NA U7E78E $163
year 24x7 Software Support

HP 4 year Critical Advantage L2 Proliant | NA HY629E $29,197
DL78§ G6 Server with ICE Service
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Technology Services May 2013

HP 2 year Post Waranty é-hour CTR NA US598PE $390
EVA146,/300/400G HDD Hardware

Support

HP 3 year 4 hour 24x7 with Defective NA UW700E $2,676

Media Retention D2D4106 Capacity
Upgrade Hardware Support

HP 5 year Critical Advantage Level 1 NA HX900E $6,128
X3800sb Network Storage Gateway
Blade Service

HP 5 year 6 hour Call to Repair Proactive | NA U2Q10E $26,716
Care g] Oxx Appliance Service

HP 3 year Critical Advantage with NA U4B93E N/A
Defective Media Retention L3 MSA2000
G3 Arrays Service

HP 5 year Critical Advantage L1w/DMR | NA HV419E $69,155
8/80 Power Pack+ 48-ports SAN Switch
Support

MocnerapanTuitHoe obcnysusaHme, NA UE723PE $607
pearMposaHme B TeueHme 4-x Yacos,

obcnyxuearue 5 gHeit 8 Hegento no 13

yacos, noaaepxka obopypoeakms, 1 rog

HP 5 Year 6 hour 24x7 Call-to-Repair Tu | NA US825E $3,490
USB Rackmount HW Support
HP 1 year 6 hour Call to Repair NA HR729E $1,633

Networks WA Access Controller
Hardware Support

PearnposaHue c Bbie3pnom Ha MecTo B NA UJ294E $2,604
TeyeHue 4-x 4aCoB, KPYrIOCYTOUHOE

o6cnyxueaHne 6e3 BbIXORHBIX,

noppepxka o6opynosanus, 5 net

HP 4 year Critical Advantage Level 1 NA HX952E $18,284
with DMR X3820 2-node I\?etwork
Storage System Service

HP 5 year 4 hour 24x7 6808 NA UBG16E $27,718
Router Hardware Support
HP 4 year 4 hour 24x7 Proliant NA UTK59E $1,458
ML350(p) Collaborative Support
HP 3 year Critical Advantage Level 1 NA HX673E $205
External Removable Backup System
Service
HP 5 year Critical Advantage L3 8206z] | NA HUO59%E $23,182
chassis Switch Service
HP 4 year 4 hour response 24x7 NA U3Q28E $12,856

Proactive Care with DMR Proliant DL980
with ICE Support

HP 5 year Critical Advantage L2 NA UID61E N/A
VMware View Enterprise Bundle Addon
10Pk 9x5 Software Services

HP 3 year Critical Advantage Level 1w | NA HX998E $21,695
Defective Media Retention P4500 G2
Scalable Capacity Service

HP 2 year Post Warranty 4 hour 24x7 | NA U6K20PE $2,804
w/Defective Media Retention ProLiant
DL380 G7 Collaborative Supp

HP 5 year 4 h 24x7 Defective Media NA U1V37E $3,949
Retention M6625 400GB 6G SAS SFF
(2.5-inch) SSD Hardware Support

HP 3 year 4 hour 24x7 Proactive Care | NA U2P60E $78
14xx Switch Service

HP 3 year Critical Advantage L2 14xx NA UZ878E $123
Switch Service

HP 5 year Support Plus B6200 24TB UPG | NA U1S74E $13,127
Kit Hardware Support

HP 4 year 4 hour 24x7 <3000 Enclosure | NA UTM23E $1,595
Collaborative Support

HP 5 year Next business day M6625 NA UTU69E $1,161

200GB 6G SAS SFF (2.5-inch) SSD
Hardware Support

HP 4 year 9x5 VMw vSphere Ent+ Kt 6P | NA UOC26E $5,826
3 year 9x5 Software Support
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HP 3 year Critical Advantage L1w/DMR
SN6000C 8Gb 16-port FC Switch
Support

HP 4 year Critical Advantage L2 Proliant
DL985 Server with ICE Service

HP 4 year Critical Advantage L1 Proliant

BL2x2xxc Service

HP 1 year Next business day Exchange
Plus 5120 Support

HP 5 year Next business day with
Defective Media Retention ProLiant
DL360e Hardware Support

Bosepar Ha cknap, nopgepskka
oBopyaosaHms, 3 ropa (peluenus ans
MHEOMBMAYQTbHBIX MONb3OBATENEH)

HP 4 year 6 hour Call To Repair 24x7
withDefective Media Retention Proliant
DL58x Proactive Care SVC

HP 1 year 9x5 FormPort Server Printer E-
LTU Package License Software support

HP 5 year Critical Advantage L1 with
Defective Media Retention Proliant
DL16x Service

HP 3 year Critical Advantage L3
VMware View Premiere Addon 10Pk
Software Service

HP 1 year 24x7 VMw vSphere Std-Ent
Upg TP 1 year 9x5 Software Support

HP 3 year Critical Advantage L2 RHEV 1
Socket 3 year 24x7 License Software
Service

HP 5 year Support Plus 24 5900AF 48G
4XG %QSFP gwitch Service

HP 3 year 9x5 ProCurve Group 185
License Support

HP 1 year Post Warranty 4 hour 24x7
ProLiant c3000 Collaborative Support

HP 2 year Post Warranty 4 hour 24x7
Proliant DL385 G5p Hardware Support

HP 4 year 4 hour 13x5 SN6000B 16Gb
48/24 FC Switch Hardware Support

HP 4 year 4 hour 24x7 5920AF-24XG
Switch Hardware Support

HP 3 year Critical Advantage L1 VMw
vCloud Director-Edge Upg gSVM 3 year
9x5 Software Service

HP 5 year with Support Plus Defective
Media Retention D2200sb G2 VSA
bundle Storage

HP 4 year Critical Advantage Level 3
with Defective Media Retention Storage
D2D4100 Capacity Upg SVC

HP Startup VMware Virtual Infrastructure
Standard Service

HP 2 year Post Warranty 4 hour 24x7
w/Defective Media Retention ProLiant
ML370 G5 Collaborative Supp

HP 5 year 4 hour 24x7 Networks A8802
Router Hardware Support

HP 4 year 6 hour CTR 24x7 with DMR
X1 805 with MSA Network Storage
System Proactive Care Service

HP 1 year Post Warranty Next business
day D2D4 Capacity Upgrade HW
Support

HP 1 year Post Warranty 4 hour 13x5
with Defective Material Retention Proliant

BL685c G5 HW Support

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

HV310E

HY631E

HV638E

HS682E

U6D92E

UG236E

U2778E

UOP66E

HV515E

UID17E

UOD74E

UOGA48E

UBE51E

UV754E

UTN54PE

UR578PE

UOY25E

U6AO7E

UOF85E

U8D70E

HX775E

UF366E

U6C62PE

HP837E

U3Z52E

UMT03PE

UX792PE

May 2013

$12,180

$29,197
$3,591
$159

$1,255
$26
$5,955

N/A

$3,514
N/A

$116

N/A

$5,594
$5,631

$981
$1,954
$4,990
$8,369

N/A
$4,181
$10,843

$3,927

$2,315

$64,991

$9,232
$230

$683
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Technology Services May 2013

HP 4 year 6 hour Call to Repair Modular | NA UP315E $2,873
Smart Array 2300 SAN Upgrade Kit
Hardware Support

HP 5 year Critical Advantage L1 NA HU159E $3,413
Networks Software Group 8 Service
HP 1 year Post Warranty 4 hour 24x7 NA U6J64PE $900

w/ Defective Media Retention Proliant

BL685c G7 Hardware Support

HP 4 year 4hr 24x7 with Defective NA U3N99%E $3,430
Media Retention DL370 with Insight
Control Proactive Care Service

HP 4 year Critical Advantage Level 2 NA HX743E $9,621
StorageWorks D2D4100 Backup System

Support

HP 3 year Next business day Color NA UTH64E $246

LasjerJet M475 Multifunction printer
Hardware support

HP 3 year Critical Advantage NA HV935E $3,927
L3W/Sefecﬁve Media Retention Proliant

ML350(p) w/Insight Control SVC

HP 5 year Critical Advantage L3 NA HV027E $32,699
75/9gxx VPN Firewall Module Service

HP 3 year 4 hour 24x7 D2D4100 NA U3Y61E $3,102
gapgcity Upgrade Proactive Care
ervice

HP 5 year Support Plus w/DMR X1800 | NA US498E $5,666
w/ MglA Storage System Service

HP 3 year Critical Advantage L3 NA U1D53E N/A
VMware View Enterprise Bundle Addon
10Pk 9x5 Software Services

HP 5 year 4 hour 13x5 with NA U6L42E $20,711
Defective Media Retention Moonshot
1500 Chassis Entry Hardware Support

HP 5 year Travel Next Business Day NA UQ850E $639
Onsite w/Accidental Damage Protection
and DMR Notebook Only SVC

HP 4 year Critical Advantage L1 NA U5SZ11E N/A
Defective Media Retention P4900 G2
SSD SAN Service

HP 1 year Critical Advantage L3 Nexus | NA HQ905E N/A
5000 4p FC Plus 4p TOGbE Module
Support

HP 5 year 6 hour Call To Repair NA UXO031E $48,976
ProCurve A95xx Switch Hardware
Support

HP 5 year Support Plus StoreVirtual NA U7X86E $2,536
41XX 43XX Storage

HP 1 year PW 4 hour 24x7 SL454x 1 NA U7K25PE $3,579
Node Chassis Hardware Support

HP 4 year 6 hour Call to Repair Proactive | NA U2TO6E $17,984
Care 7502/03 Switch Service

HP 5 year Critical Advantage Level 1 NA HX719E N/A
with DMR StorageWorks DgD4009
Backup System Support

HP 4 year 24x7 Software Continuous NA U3H56E $57,557
Access EVA6000 Unlimited LTU Proactive
Care Service

HP 5 year Next business day with NA U4B37E $6,787
Defective Media Retention AiO SB600C
Proactive Care Service

HP Printer Class 2 Standard Delivery NA CF156A N/A
HP 3 year Critical Advantage L1 B-series | NA HW719E $6,775
32—61 ISL Trunk SoftWare [icense to use

Support

HP 3 year Critical Advantage Level 2 NA HX836E $7,166

with Defective Media Retenfion X1800
Storage System Service

HP 5 year Critical Advantage L1 1700- | NA HT934E $194
8G switch Service
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Technology Services

HP 4 year 6 hour Call to Repair 5900AF | NA
48G 4XG 2QSFP Switch Hardware
Support

HP 3 year Next business day Infiniband | NA
Router Blade Hardware Support

HP 5 year 24x7x4 ProCurve Mid NA

Premium License Software Support

HP 4 year 4 hour 24x7 HP MDS 8/12¢ | NA
and 8/24c Fabric Switch Hardware
Support

HP 4 year Support Plus 24 Networks NA
A8802 Router Service

MocnerapanTuiiHoe obcnyxueanme, NA
pearMpoBaHme B TeueHue 4-x 4acos,
06Cy>KMBAHWE HO MECTE KPYITIOCYTOUHO

6e3 BbIXOQHbIX, MOJAEPKKA

o6opygaosaHus, 1 rog

HP 3 Yecr 4 hour 13x5 S5500 A5 VPN | NA

module Hardware Support

HP 1 year 4 hour 24x7 6808 NA
Router Hardware Support

HP 4 year Critical Advantage L1 VMw | NA
vShield AppDS 25VM 3 year 9x5
Software Service

HP 3 year 4 hour 24x7 with DMR B NA
Series 8/80 SAN Switch Power Pack
Proactive Care Service

HP 3 year Support Plus MSA2000 G3 NA
Snapshot 64 and Volume Copy Service

HP 5 year 4 hour 24x7 Proactive Care NA
2620 Switch Service

HP 1 year PW 24x7 6 hour Call To NA
Repair w/ Defective Media Retention
ProliantBL495cG6 Hardware Supp

HP Factory Express Base Racking Service | 52

HP 2 year Post Warranty 4 hour 24x7 NA
with Defective Media Retention s6500
Hardware Support

HP 1 year Critical Advantage L2 VMw NA
vControl Ops Standard 25VM 1 year
9x5 Software Service

HP 4 year 24x7 VMw vControl Ops NA
Standard 25VM 3 year 9x5 Software
Support

HP 3 year 6 hour Call to Repair Proactive | NA
Care MSR920 Router Service

HP 3 year Next Bussines Day Exchange | NA
MSR920 Router Hardware Support

HP 5 year 24x7 VMWare vSphere NA
Advanced 1 Processor License Support

HP 3 year Next business day Designjet | NA
26200-60inch Hardware Support

HP 3 year Next Business Day Exchange | NA
5820 VPN Firewall Module Hardware
Support

HP 3 year Critical Advantage L3 NA
VMware View Enterprise Premiere
Upgrade 10Pk Software Service

HP 4 year Critical Advantage L1 VMw NA
vSphere Ess-Ent Kit upgrade 6P 3 year
9x5 Software Service

HP 3 year Critical Advantage L3 w/DMR | NA
Storage Works 4/64 SAN %witch Power
Remarketed Pack Support

HP 5 year Critical Advantage L1 Matrix | NA
Operating Environment with Insight
Control 16 Server Service

HP 3year 6hr Call To Repair 24x7 NA
withDefective Media Retention ProLiant
DL2000 Collaborative Support

BW910A-001

UBE38E

UY244E

UT457E

HN952E

HP839E

UF498PE

HNO19E

UBF90E

UOE85E

U2E88E

UVO44E

U2U39E

UOK39PE

U6J22PE

UOG75E

UOG86E

U2R16E

UY88IE

US044E

UX882E

UZ914E

UTC61E

UOH54E

HX227E

HWO36E

UTM43E

May 2013

$5,856

$1,898
$1,486

$2,213

$62,073

$1,630

$3,534
$5,444

N/A
$23,575

$3,335
$769

$625

N/A
$3,751

N/A
$598

$633
$120
$3,336
$3,939

$1,964
N/A
N/A
$5,546
$33,922

$2,585
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Technology Services

Texnuueckas nopgaepxka 0O, NA
HEOTPAHWYEHHAS, KPYFOCyTouHO 6e3
BLIXOAHBIX, 3 roaa

HP 3 year Accidental Damage Protection | NA
Next Kusiness dag Advance Exchange
iPAQ Hardware Support

HP 1 year Critical Advantage L2 NA
D2D4312 Backup System Support

HP 5 year 4 hour Exchange Plus 5500- | NA
24 No EI/SI/HI Support

HP 4 year Next business day D2D4106 | NA
Bup System Hardware Support

HP 1 year Next Business Day Onsite NA
Commercial Notebook Only SVC
HP 1 year Post Warranty Next day NA
DL78g G6 Collaborative Support
HP 3 year 4 hour 24x7 Proliant NA
ML/DL370 Collaborative Support
PearupoBsaHue c Bbie3gom Ha MecTo B NA

Teuenune 4-x yacos, 13 yacos B geHb 5
[HeH B Hepento, noaaepXka
obopygoearus, 3 roga

HP 4 year Critical Advantage L3 NA
VMware View Premiere Bundle Addon
10Pk 9x5 Software Services

HP 5 year Critical Advantage L3 NA
Network Software Group 170 Service

HP 5 year Nbd Call to repair with NA
Defective Media Retention Color LaserJet
M575 MFP Support

HP 4 year Support Plus P4800 Blade NA
System SAN Storage Hardware Support

HP 3 year Critical Advantage L3 Insight | NA

Control for Linux Blade 8 Server Service

Pearuposanue c Bbie3gom Ha MecTo B NA
TeueHue 4-x 4acos, ogcnyxmaonme 5

AHen B Hegento no 13 yacos, nopaepxka
obopygaosatms, 4 ropa

HP 4 year 6 hour Call to Repair Proactive | NA
Care %0504 Switch Service

HP 4 year Critical Advantage L1 Rapid | NA
Deployment Pack Service

HP 1 year Post Warranty 4 hour 13x5 NA
ProLiant DL165 G5 Hardware Support

HP 3y 6h CTR 24x7 ML310e HW Supp | NA

HP 1 year Critical Advantage L1 1606 | NA
Switch Upgrade Base to Full Support

HP 3 year 4 hour 24x7 Proactive Care NA
8206 'zl Switch Bundle Service

HP 3 year 4 hour response 24x7 NA
Proactive Care with Defective Material
Retention Proliant DL785Hi Sup

MocnerapaxTuittoe obcnyxuearme, NA
YCTPAHEHME HEMCTIPABHOCTH B TeYeHMe 6

YOCOB C MOMEHTA 30MPOCA O PEMOHTE,
kpyrnocyTouHoe oBcnysxueatrmne 6e3

BLIXOAHbIX, NOAAEPXXKA 06opyaoBaHMs, 1

rog

HP 2 year Post Warranty 4 hour 24x7 NA
with Defective Material Retention Proliant
ML110 G4 HW Support

HP 3 year 4 hour 13X5 with Defective NA
Material Retention D2D4009 Backup

System Service

HP 5 year 24x7 iLO Essentials 1 year NA
Software Support

HP 4 year Support Plus w/DMR X1400 | NA
Storage System Service

HP 2 year Post Warranty 4 hour 24x7 NA
Proliant BL490c G6 Hardware Support

UB922E

UQ902E

HN214E

HS713E

UW720E

UK701E

UBAQ6PE

UTK76E

UH310E

UTD93E

HU590E

UTQ46E

UW816E

HQ404E

UB105E

U2U14E

HWO68E

UK848PE

U6F75E
HW688E

U2R67E

U3P55E

UF423PE

UX563PE

UL491E

U7Z21E

US470E

U0J72PE

May 2013

$7,483
N/A

$1,827
$2,625
$3,196

$26
$1,662
$1,241

$811

N/A

$8,324

N/A

$15,294
$1,198

$1,776

$68,088
$117
$233

$539
N/A

$6,858

$8,677

$543

N/A
$2,377

$95
$1,204

$806
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HP 5y 6hCTR 24x7 w/DMR ML350e
Collab Sup

HP 3 year 6 hour Call to repair 24x7 B
Series 8/40 San Switch Proactive Care
Service

HP 5 year Next business day ProLiant
DL38x(p) Proactive Care Service

HP 5 year Next business day Proactive
Care 5406zl chassis Switch Service

HP 4 year 6hr Call To Repair 24x7
withDefective Media Retention ProLiant
DL320 Collaborative Support

HP 4 years Critical Advanatge Level 3
EVA4000 Array Service

HP 1 Year Post Warranty 6 hourCall-to-
Repair Configured 3u Rackmount SVC

HP 4 year Critical Advantage L1 VMw
vSphere Ess+-Standard Kit upgrade 8P 3
year 9x5 Software Service

HP 5y SGLX SAP x86 4-8P Procare SW
SvC

HP 1 year Post Warranty 4 hour 24x7
w/ Defective Media Retention Proliant
DL380 G6 Hardware Support

HP 3 year 6 hour Call To Repair 24x7
Proliant ML/DL370 Collaborative
Support

HP 4 year Critical Advantage L2 P4000
VSAIX Software Vmware Support

HP 3 year Next business day Exchange
Plus M200 Access Point Support

HP 5 year 6 hour Call to repair 24x7
with DMR X1800 Network Storage

System Proactive Care Service

HP 1 year 24x7 Networks Software
Group 240 License Support

HP 4 year Next business day with DMR
P4505 G2 Multi-site SAN Solution
Proactive Care service

HP 4 year Next business day B6200
24TB UPG Kit Proactive Care Service

HP 3 year Next business day with
Defective Media Retention Proliant

DL560 Collaborative Support
HP 1 year 9x5 Nuance eCopy EMC

Document Connector 1 Package License
Software Support

HP 1 year PW SupporiPlus24 X3800

Storage Gateway Service

HP 3 year 4 hour 24x7 ProCurve V1xx
Router Hardware Support

HP 3 year 24x7 24 hour Call to Repair
MSA%I?)OO SAN Starter Kit Hardware
Support

HP 5 year Critical Advantage L2
Network Software Group 165 Service

HP 5 year 4 hour 24x7 P4500 G2 SAN

Solution Proactive Care Service

HP 3 year Critical Advantage L1 B6000
Switch Assembly Service

HP 5 year 6 hour Calll to repair 24x7
MSA é300fc SAN Starer Kit Proactive
Care Service

HP 1 year Critical Advantage L2
Modular Cooling-Series SL?O42 Rack
Service

HP 3 year Critical Advantage L2
D2D4106fc Rfrbd Backup System
Support

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

U6D38E

U2CO5E

U2746E
U2K54E

UTL9OE

HT654E
UA469PE

UOL16E

U6X69E

HQ508PE
UTK82E

HY329E
HS824E

U3Z35E

HR834E

U3V70E

U3W75E

U6HO1E
UOPOGE

UR132PE
UWOB85E

UT254E

HU580E
U3V56E
UTT72E

U3E58E
HN455E

HN217E

May 2013

$3,395

$7,955

$2,417
$2,611

$2,080

N/A
$2,737

N/A

$236

$955
$2,037

$4,368
$28

$7,412

$39,230

$27,037

$9,595

$399
$134

$1,245
$54

$4,406

$5,287
$20,592
N/A

$11,441
$11,872

$7,033
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HP 5 year Critical Advantage L2
Network Software Group 140 Service

HP 5 year Critical Advantage L2 with
Defective Media Retention Proliant

WS460c Service
HP 3 Year Support Plus 24 External LTO

Tape Drive Service

HP 1 year Critical Advantage Level 1
EVA4400 Dual Controller Service

HP Printer Class 7 Standard Delivery

HP 1 year Post Warranty 4 hour 24x7
Defective Media Refention HA SS
Hardware Support

HP 2 year Post Warranty 4 hour 24x7
Proliant DL380 G7 Hardware Support

HP 1 year 24x7 VMw vShield EndPt-App
Upg 25VM 1 year 9x5 Software Support

O6cnyxuBaHm1e HO MecTe Ha CriepytoLLmit
paBoumit fieHsb, nopAepKKa
obopygaosatms, 4 ropa

HP 5 year 6 hour Call to Repair Proactive
Care 5500-48 S| Switch Service

HP 4 year Critical Advantage L1
StoreEasy 1830 Service

YCTaHOBKA M 3aMyck MOAYMBHOTO
kommyTatopa ProCurve

HP 4 years Critical Advantage Level 2
with DMR EVA4400 Starter Kit 300GB

Service

HP 5 year 24x7 ProCurve 1400-24G
Hardware Support

HP 4 year 24x7
420/520/530/2626/25xx Software
Support

HP 1 year Post Warranty Support Plus24
Networks MSR20 Router Service

HP 3 year Critical Advantage L1 Insight
Control ML-DL-BL Service

HP 4 year 4 hour 24x7 Networks 1810-
48G Switch Hardware Support

HP 1 year 24x7 Networks Software
Group 120 License Support

HP 5 year Critical Advantage L2
MSMg 10-R Access Point Service

HP 3 year Critical Advantage L3
MSM;()O Access Controller Service

HP 5 Year Next business day LTO
Autoloader HW Support

HP 5 year Critical Advantage L2 Nexus
5000 6-port T0GbE Module Support

HP 5 year 6 hour Call to Repair 7500SSL
Module with 500 licenses Hardware
Support

HP 3 year Critical Advantage L1
MSAZ300 Package Cluster Service

HP 1 year 6 hour Call to Repair
Advanced Services z|I module Microsoft
Windows tm Hardware Support

HP 1 year 4 hour 24x7 MSR920 router
Hardware Support

HP 4 year Critical Advantage L3 Hot Plug
Advanced Pack Service

HP 2 year PW 4 hour 24x7 SL454X
Gen8 Tray 1x Node Hardware Support

HP 3 year 4 hours 24x7 with Defective
Media Retention P6300 EVA HDD
Hardware Support

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

CF161A

HU540E

HV664E

UL461E

HR173E

UY768PE

U6K17PE

UOF16E

UH274E

U2T25E

U7VO6E

U4832E

HT630E

UR823E

UR951E

HP930PE

HV960E

HS864E

HR784E

HU412E

HQ649E

US852E

HW957E

HNO16E

HS265E

HS892E

HR654E

HWO77E

U7L14PE

HN714E

May 2013

$1,575

$5,128

$1,909
N/A
N/A
$2,485
$2,130
$154

$659

$5,711
$9,895
$2,325

$25,322

$89

$9

$352
$233
$436
$67
$519
$6,682
$3,701
N/A

$10,083

$22,278

$1,001

$93
$126
$353

$273
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Technology Services May 2013

HP 5 year 6 hour Call to Repair Proactive | NA U2S17E $17,371
gcrq 500SSL Module with 500 licenses
ervice

HP 5 year 6 hour 24x7 HP SL454X 2X NA U7X26E $21,047
Chassis Call to Repair Proactive Service

HP 3 year 6 hour Call-To-Repair 24x7 NA U3LO5E $4,971
EVA‘ gucﬂ Loop Switch Proactive Care
ervice

HP 1 year Critical Advantage L2 NA HY822E N/A
VMware vSphere 2x Ent 1P 1xIC 1 year
24x7 Software Services

HP 4 year 6 hour Call to Repair F5000 | NA HT171E $67,221
Firewall Appliance Hardware Support

HP 3 Year 4 hour 24x7 D2D2 Backup | NA UJ753E $1,969
Solution HW Support

HP 1 year Critical Advantage Level 1 DLT | NA HX599E N/A
External Drives Support

HP 3 year 24 hour 24x7 Call To Repair | NA HQ236E $25,634
D2D4324 System Hardware Support

HP 1 year Critical Advantage L2 NA UZ835E $348
Network Software Group 145 Service

HP 3%/ec1r Critical Advantage Level 2 NA HZ514E N/A
WSS2008R2 Upgrade Soffware Service

HP 5 year Critical Advantage L2 with NA HY655E $36,442

Defective Media Retention Proliant

DL980 Server w/ ICE Service

HP 1 year Post Warranty Next business | NA U4N47PE $1,966
day Exchange Networks HP 5830-48
Switch products Service

HP 5 year Next business day with NA U3W61E $45,531
Defective Media Retention B6200 Base
System Proactive Care service

HP 5 year Critical Advantage L2 NA HW107E N/A
Microsoft System Center Essentials Server
Management Lic 1Pk-1Yr SVC

HP 3 year SupportPlus24 SuSE Proliant | NA UM764E N/A
DL375 Service

HP 4 year Critical Advantage L2 NA HU515E $547
Network Software Group 125 Service

HP 5 year Critical Advantage L1 80GB | NA HV228E $11,449
IO Accelerator for BladeSystem Support

HP 3 year Next Business Day Exchange | NA UZ932E $354
75/9gxx NetStream Monitoring Module

Hardware Support

HP 3 years Critical Advantage Level 2 NA HT613E $638
with DMR EVA 500GB Disk Drives

Service

HP 3 year Critical Advantage L3 with NA HV603E $2,822

Defective Media Retention Proliant
BL6xxc Service

HP 3 year Critical Advantage L3 8212z | NA HQ579E $29,259
Series Service

HP 3 year 24x7 2 hour VSA Software NA U7Q53E $16,157
60-pack LTU Software Support Storage

HP 1 year Post Warranty 4 hour 13x5 NA UR573PE $963

w/ Defective Media Retention Proliant
DL385G5p Hardware Support

HP 3 year Critical Advantage L2 Matrix | NA UZ714E $1,238
Operating Environment with Insight
Control Service

HP 4 y 4 h 13x5Defective Media NA UTU56E $1,397
Retention M6625 200GB 6G SAS SFF
(2.5-inch) SSD Hardware Support

HP 3 year 6 hour CTR 24x7 with NA U3X55E $31,420
Defective Media Retention P4800 Blade
SAN Proactive Care Service

HP 5 year 4 hour 13x5 ProCurve V28xx | NA UV8O0OE $82
Switch Hardware Support
HP 4 year Critical Advantage L2 12518 | NA HU935E $197,993

Switch Service
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HP 1 year Post Warranty Next business
day w/Defective Material Retention
ProLiant DL385G5 HW Support

HP 5 year 6 hour CTR 24x7 with
Defective Media Retention D2D4324
System Proactive Care Service

HP 3 year 4 hours 13x5 with Defective
Media Retention P6300 EVA HDD
Hardware Support

HP 3y Support Plus 24 LeftHand
Networks gingle StorageAreaNetwork
Expansion Node Hardware Support

HP 3 year 6 hour Call to repair 24x7
with DMR Dual Pack 3GB SAS 8 P Switch
Proactive Care Service

HP 3 year 6 hour Call to Repair Proactive
Care ;700/ 8700 Access Point Service

HP 5 year Critical Advantage L1 Insight

Control for Linux Blade 16 gerver Service

HP 3 year 4-Hour Exchange Plus HP
MSR30 Router Support

HP 5 year Critical Advantage L3 with
DMR 4/256 SAN Director 32 Prt 4G
Remarketed Blade Support

HP ProCurve Switch Install level 4

HP 3 year Next business day Onsite
Standard Monitor Hardware Support

HP 1 year Post Warranty 4 hour 13x5
Proliant BL460c G1 Hardware Support

HP 4 year 24x7 24 hour Call to Repair
with Defective Media Refention

MSA60/70 Hardware Support

HP 3y Delivery Elon - 90 proactive svc
credits- std Bus hrs/days- excl HP hol-
HPN centric environmt

HP 1 year Post Warranty Next Business
Day EX(change Networks 3000 wireless
Switch Hardware Support

HP 4 year 6 hour Call to Repair Proactive
Care 7510 Switch Service

HP 4 year 24x7 ProCurve 8212zl
Software Support

HP 1 year Post Warranty 4 hour 24x7
Proliant BL685¢c G1 Server Blade
Hardware Support

HP 3 year Next business day with
Defective Media Retention ProLiant
DL18x Hardware Support

HP 3 year Critical Advantage L2
Network Software Group 240 Service

HP 4 year Critical Advantage L2 B6000
Switch Assembly Service

HP 5 year 6 hour 24x7 w/Defective
Media Refention Call To Repair HP
Inifiband group4 HW Hardware Sup

HP 4 Years 4 Hour Monday - Frida
extended business hours 3GB SAS gL
Switch Hardware Support

HP 4 year Next business day Defective
Media Refension StoreEasy §830
Proactive Service

HP 3 year 24x7 Lights-Out 100c Remote
Management CcmiJ Non Blade Software
Technical Support

PearnposaHue c Bbie3gom Ha MecTo B
TeueHue 4-x 4acos, ogcnyxuaonme 5
AHelt B Hegento no 13 uacos, nopaepxka
o6opygaosatms, 4 ropa

HP 5 year Critical Advantage L1 VMw
vCnir Fnd-Std Upg 3 year 9x5 Software
Service

NA

NA

NA

NA

NA

NA

NA
NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

UX719PE

U3T14E

HN712E

UQO65E

U3F73E

U2K31E

HWO64E

UOT56E

HX287E

UXO034E
UD950E

UM384PE

UT239E

UOV32E

HP941PE

U2S97E

URBTIE

UM704PE

UMO18E

UZ874E

U1T84E

U7A74E

UL965E

U7S76E

UF555E

U7938E

UOC42E

May 2013

$653
$63,131
$218
$2,351
$2,172

$109
N/A
$2,275

$43,276

$1,250
$31

$324

$4,173
$26,089
$239

$51,138
$403

$695
$692

$170,261
N/A

$4,910
$680
$2,464
$37

N/A

N/A
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HP 5 year 24x7 A5830-48 Switch
Software Support

HP 5 year 6 hour Call to repair 24x7
Nexus 5000 4FC + 4 10GbE Module
Proactive Care Service

HP 5 year Critical Advantage L2 w/DMR
MDSJ] 34 with kit for 48-Port Solution
Support

HP 4 year Critical Advantage L2 Nexus
5000 6-port 8Gb FC Module Support

HP 5 year Critical Advantage L1 Rapid
Deployment Pack Service

HP 4 year 24x7 ProCurve MSM323
Hardware Support

HP 5 year 4-Hour Exchange Plus HP
S2xx Appliance Support

HP 4 year Critical Advantage L1 with
Defective Media Retention Proliant
DL18x Service

HP 3 year SupportPlus24 w/DMR
X3800sb Storage System Service

HP 5 year 6 hour Call To Repair 24x7
ProlLiant DL2000 Proactive Care Service

HP 4 year Critical Advantage L2 VMw
vSphere Std-Ent Upg 1P 3 year 9x5
Software Service

HP 4 year 24x7 B Series Add| Software
Tech guppori

HP 3 year Critical Advantage L2 Proliant
ML11x Service

HP 4 year Critical Advantage L3 3600
Switch Service

HP 3 year 4-Hour Exchange Plus 3100
Support

HP 4 year 4 hour 13x5 Proliant
MicroServer Hardware Support

HP 5 year 6 hour Call to repair 24x7
1606 Full and Power Pack Ext Switch
Proactive Care Service

HP Implementation Storage Area
Network Level 2 Tier 9 Service

HP 1 year Post Warranty Next business
day Proliant DL360 G6 Hardware
Support

HP 3 year Critical Advantage Level 1
with Defective Media RetenfionD2D4009
Backup System Support

HP 4 year Critical Advantage L1 Stack48

Switch Service

HP 1 year Critical Advantage L3
Preconfigured 3U Rackmount Support

MocnerapanTuitHoe oBcnyxueaHme,
pearMpoBaHme B TeueHme 4-x 4acos,
0BCnyXMBAHUE HA MECTe KPYFIOCYTOUHO
6e3 BbIXORHbIX, MOBAEPIKKA
o6opypaosaus, 1 rog

HP 4 year Critical Advantage Level 2 w
DMR \622005b and P4000 VSA bundle

Service

HP 4year Critical Advantage Level 1
VMW vCentr STanDard for vSphere
3y9x5 NM License SoftwareSupport

HP 4 year Critical Advantage L2 Proliant
56503 Service

HP 3 year 24x7 Software D2D4106
Replication LTU Proactive Care Service

HP 1 Year Post Warranty 4 hour 13x5
MDS 9134 Fabric Switch HW Support

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

HS959E

U2B87E

HX135E

HWB895E

HWO71E

UR973E

UOU63E

HV524E

UR150E

U3C62E

UOD8OE

US728E

UZ682E

HU290E

HS701E

UR498E

U2G10E

UD108E

HQ527PE

HX717E

HUO38E

HQ130E

UK195PE

HY138E

HW381E

HV904E

U3X99E

UK447PE

May 2013

$1,595

$6,277
$52,760

$18,480
$149
$145
$1,063

N/A

$1,517
$5,133

N/A

$2,866
$1,198
$3,631
$226
$326

$5,518

N/A

$401
N/A

$4,410
N/A

$1,361

$14,251
N/A

$14,740
$4,522

$3,438

257



Technology Services

HP 3 year Support Plus 24 Insight NA
Control Proliant DL58x Service

HP 5 year 4 hour 24x7 Proliant DL360e | NA
with Insight Control Proactive Care
Service

HP 1 year 4 hour 13x5 Advanced NA
Services zI module with Citrix XenServer
Platform Hardware Support

HP 5 year 4 hour 24x7 3800 Switch NA
Hardware Support

HP 3 year 4 hour 24x7 with Defective NA
Media Refention D2D4904 Capacity

Upgrade Proactive Care Service

HP 1 year Post Warranty Next business | NA
day Proliant ML110 G5 Collaborative
Support

HP 5 year Next business day HP SL454X | NA
2X Chassis Proactive Service

HP 3 year Next business day NA
Onsite+max 3 maintenance kits LaserJet
M5035MFP Hardware Support

HP 4 year Next business day Exchange | NA
Plus 5500-48 No EI/SI/HI Support

HP 3 year 6 hour Call to repair 24x7 NA
MSA 2000 Array Proactive Care Service

HP 3 year Support Plus 24 LeftHand NA
Networks Storage System Hardware
Support

HP 1 year PW Support Plus 24 B6000 NA
Switch Assembly Storage

HP 5 year Next business day with NA
Defective Media Retention B Series 8
Ports Proactive Care Service

HP 1 year Post Warranty 4 hour 13x5 NA
Proliant 5500 Hardware Support

HP 4 year 4 hour 13x5 ProCurve A582x | NA
Switch Hardware Support

HP 1 year Post Warranty Support Plus 24 | NA
ProCurve Threat Management Bridge
Service

HP 3 year Critical Advantage L2 with NA
Defective Media Retention Proliant
DL980 Server Service

HP 5 year 4 hour 13X5 Laserlet M525 | NA
Multifunction printer Hardware Support

HP 5 year Critical Advantage L3 Proliant | NA
DL38x(p) Service

HP 3 year 4-hour 13x5 Onsite Deskiop | NA
Only Hardware Support

HP 1 year Post Warranty Next business | NA
day Exchange Networks HP 1xx Wireless
Router product Service

HP 5 year 24x7 10504 Switch Software | NA
Support

HP 3 year 6hr Call To Repair 24x7 NA
withDefective Media Retention ProLiant
DL58x Collaborative Support

HP 4 year Next business day D2D4904 | NA
Capacity Upgrade Proactive Care
Service

HP 5 year 24x7 Insight Control for Linux | NA
Blade 16 Server Software Support

HP 3 year 4 hour response 24x7 NA
Proactive Care w/ Defective Media
Retention Infiniband GP4 Support

HP 5 year Next business day Onsite NA
Notebook Only Service
HP 3 year Critical Advantage NA

L2w/Defective Media Retention Proliant
DL58x w/Insight Control Service

UR313E

U6GY6E

UONT15E

HTO43E

U3T60E

U6B97PE

U7X10E

UGS811E

U4E62E

U2C41E

UQOT1E

UTUO4PE

UOW60E

U4752PE

UV895E

UQ597PE

HY642E

U5X62E

HV563E

HP730E

U4M99PE

HTO82E

U1J57E

U3T52E

UK136E

U3QS8IE

UX245E

HV736E

May 2013

$1,678

$3,081
$546

$4,806

$1,288
$149

$10,222

$1,556

$569
$6,467

$7,560

$721

$1,480

$3,366
$6,390

$3,799
$22,892

N/A
N/A
N/A

$21

$6,781

$3,347
$1,006

$3,085

$2,275

$209

$5,543

258



Technology Services May 2013

HP 1 year PW Next business day NA UBA13PE $1,547
Defective Media Retension SL454X 3x
Chassis Hardware Support

HP 1 year Critical Advantage L1 3800 | NA HTO12E N/A
Switch Service

HP 1 year Critical Advantage L2 3Gb NA HN254E $1,044
SAS Switch BladeSystem Dual Pack
Support

HP 1 year Post Warranty Next business | NA UK863PE $95
day Proliant ML110 G5 Hardware
Support

HP 3 year 6hr Call To Repair 24x7 NA UTK33E $1,486
withDefective Media Retention ProLiant
ML150 Collaborative Support

HP 4 year Critical Advantage L3 NA UTD39E N/A
VMware View Premiere Addon 100Pk
9x5 Software Services

HP 5 year Critical Advantage L2 VMw NA UOC11E N/A
vSphere Ent Kt 6P 3 year 9x5 Software

Service

HP 4 year 4 hour 24x7 with Defective NA U3B54E $1,430

Media Refention Proliant BL2xxc
Proactive Care Service

HP 4 year Next business day Modular NA U3C85E $14,502
Cooling-Series SL5042 Rack Proactive
Care Service

HP 3 year Critical Advantage L2 4202vI | NA UZ732E $1,268
SwitchService

HP 4 year 6 hour Call to repair 24x7 NA U2D23E $3,247
with gMR Nexus 5000 8-port 4Gb FC

Module Proactive Care Service

HP 4 year 4-Hour Exchange Plus NA HU328E $59
MSM¥1O Access Point Support

HP 1 year Post Warranty 4 hour 24x7 | NA UY122PE $1,697
w/Detective Material Retention MSA500
Hardware Support

HP 1 year Post Warranty 4 hour 24x7 | NA UA269PE $765
Storage Works DAT AIT Autoloader
Hardware Support

HP Delivery Planning and Review and NA UL517E $53,028
180 Service Credits during std bus
hrs/days excld HP holidays

HP 3 year Critical Advantage L1 with NA HY304E $13,337
Defective Material Retention P4500 G2
SAN Solution Support

HP 5 years Critical Advantage Level 2 NA HT589E $13,699
CV EVA4400 Upgrade Unlimited Service

HP 3 year 4 hour 24x7 with DMR NA UM442E N/A
Proliant DL785Hi Server HW Support

HP 5 year Critical Advantage Level 3 NA HX746E $18,835
StorageWorks D2D4100 Backup System

Support

HP 1 year Post Warranty Support Plus NA UY738PE $396

with/Defective Media Retention Proliant
DL160 G5 Storage Server

HP 2 year Post Warranty 4 hour 24x7 NA U6K33PE $2,130
Proliant DL385 G7 Hardware Support
HP 1 year Critical Advantage Level 2 NA HN567E N/A

VMware Lab Manager 1P4CDirector NM
License Software Support

HP 3 year Proactive Care VMware View | NA U1P57E $176
Premier Bundle Addon 10Pk 3 year 9x5
E-LTU Service

HP 1 year Critical Advantage L1 VMw | NA UOF13E N/A
vShield EndPt-App Upg 25VM 1 year
9x5 Software Service

HP 4 year Next business day Proactive | NA U2T27E $10,906
Care 6602 router Service

HP 4 year Critical Advantage Level 3 NA HYO95E N/A
P4805 Blade SAN Support
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HP 5 year Support Plus B600O Switch

Assembly Storage

HP 4 year Next business day X1800
Network Storage System Proactive Care

Service

HP 3yr 9x5 CA Standard SW Support

HP 1 year Post Warran
with Defective Material
DL160 G6 HW Support

4 hour 13x5
etention Proliant

HP 1 year Post Warranty 4 hour 13x5
ProlLiant DL385 G2 Hardware Support

HP 4 year 24x7 Int

Advanced Pack for

Software Suport

i

rated Lights-Out
ade System

HP 3 year 4 hour 24x7 with DMR 10

Accelerator for C-Class Proactive Care

Service

HP 3 year 4 hour 24x7 with Defective
Media Retention HP Inifiband group4

HW Hardware Support

HP 2 year Post Warranty 4 hour 24x7
w/Detective Media Retfention Proliant

DL120 G5 Collaborative Supp

HP 3 year 4 hour 13x5 with Defective
Media Refention Proliant DL980

Hardware Support

VPN

HP 4 I?lemr 6 hour Call to Repair 5820

irewall Module Hardware Support

HP 5 year Critical Advantage Level 2 w
Defective Media Retention D2D4904
Capacity Upgrade Service

HP 5 {ecr Critical Advantage L2 Proliant

ML/DL370 Service

PearuposaHue ¢ Bbie3ROM Ha MeCTO B
TeueHue 4-x 4aCoB, KPYrIOCYTOUHOE
oBcnyxueaHue 6e3 BbIXORHBIX,
nopgepka o6opyaosanms, 5 net

HP 5 year S

port Plus Defective Media

u
Refention Leﬂﬁand Networks Storage
System Hardware Support

MocnerapaxTuittoe obcnyxuearme,
pearMpoBaHme B TeueHue 4-x 4acos,
0BCnyXHMBAHKE HA MECTE KPYTIOCYTOUHO
6e3 BbIXOAHBIX, NOAAEPXKKA
o6opyposanus, 1 rog

HP 4 year Next business day Designjet
T790-44inch Hardware Support

HP 4 year 9x5 Support B6200

Replication License Software Storage

HP 3 year Critical Advantage Level 3
EVA4400 M6412 Enclosure Service

HP 1 year Post-Warranty 4-hour 13x5
Onsite response CLJ CM2320
Multifunction printer Support

HP 1 year 4 hour 24x7 Networks MSR30

Router Hardware Support

HP 5 year 24x7 VMware vSphere Std DR
to Adv Upgrade License Support

HP 3 year Next business day D2D4100
Capacity Upgrade Proactive Care

Service

HP 3 year Next business day Proactive
Care ONE z| Module f/Avaya SBC

powered by Acme Packet Service

HP 3 year 24x7 VMw vSphere Ess+-Ent+
Kit upgrade 6P 3 year 9x5 Software

Support

HP 3 year Critical Advantage L1 VMw
vConfrol Ops Standard 25VM 3 year
9x5 Software Service

NA

NA

NA

NA

NA

NA

NA

Technology Services

U1T98E

U3Z19E

UPO23E
UX608PE

UMB899PE

UMO41E

U2B60E

U7A56E

UTN75PE

UX128E

UZ929E

HX73%E

HV859%E

UB141E

UTO94E

UF450PE

HQOO9E

UTU26E

HR119E

UJ579PE

HR550E

UT702E

U3Y55E

U2R37E

UOL51E

UOG78E

May 2013

$2,597

$2,536

$26
$287

$873

$105
$3,435
$1,620
$792
$2,998

$9,603

N/A
$10,147
$2,792
$6,401

$735

$1,224
$33,579
$4,505

N/A

$780
$1,357

$1,913
$3,754
$3,138

N/A
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Technology Services May 2013

HP 1 year 6 hour 24x7 Call to NA UBF58E $7,874
Repair 6804 Router Hardware Support
HP 5 year 4 hour 24x7 5830-96G NA HT210E $17,785
Switch Hardware Support
HP 1 year Critical Advantage L2 E6600 | NA UZ495E N/A
Premium License Service
HP 5 year Critical Advantage L3 NA HX358E N/A
StorageWorks MP Router Perf Exte
Support
HP 3 year 6 hour CTR ProCurve NA UW319E $89
MSM317 Access Device Hardware
Support
HP 4y 6h CTR 24x7 ML310e HW Supp | NA U6F95E $732
MocnerapaxTuitHoe obcnysxusaHme, NA UG940PE $241

pearMpoBaHme B TeueHme 4-x 4acos,
0BCryKMBAHWE HO MECTe KPYITIOCYTOUHO
6e3 BbIXOAHBIX, NOAAEPXKKA
o6opygnosanus, 1 rop

HP 2 year Post Warranty Support Plus 24 | NA U7V40PE $2,779
with Defective Media Retention StoreEasy

1830 Storage

HP 1 year PW Support Plus 24 B6200 NA UT1S92PE $4,230
24TB{JPG Kit Hardware Support

HP 3 year Critical Advantage L3 NA UTC33E N/A
VMware View Premiere Bundle 10Pk
Software Service

HP 4 year Critical Advantage Level 2 NA HX893E $5,970
X3800sb Network Storage Gateway
Blade Service

HP 3 year Support Plus 24 with Defective | NA U7S74E $2,128
Media Retension StoreEasy 3830

Storage

HP 1 year Critical Advantage L3 NA HQ746E N/A
Networks Software Group 8 Service

HP 3 year Support Plus24 5820 VPN NA UZ922E $5,869

Firewall Module Service

O6cnyxmearme Ha mecte Ha cnegytowmii | NA UAOOSE $404
pabounii AeHb, nopAepXKa
o6opypnosakms, 4 ropa

MocnerapanTuiiHoe obcnyxuearme, NA UG624PE N/A
YCTPaHeHMe HeMCMPABHOCTH B TedeHue 6

4ACOB C MOMEHTA 30MPOCA O PEMOHTE,

KpyrnocyTouHoe o6cryxueaHme 6e3

BLIXORHbIX, NOAREPXKA 060opyAoBaHMS, 1

rop,

HP 5 year Critical Advantage L3 with NA HX301E $4,735
DMR ¢ System 2120 Field Rack Support

HP 5year Crit Adv L2 w/DMR E5300 NA HX163E $32,757

12TB/E5500 16TB/ E5500 32TB LFF
MDL SAS Messaging System HW Sup

PearnposaHue c Bbie3gom Ha MecTo B NA UE999E $1,610
TeyeHme 4-x yacos, 13 yacos B geHb 5

AHeM B Hepento, Noaaep>KKa

o6opypnosakms, 3 ropa

HP 3 year Standard Exchange Scanjet NA UJ996A N/A
§524.1 0/G2710/G3110 Hardware
ervice

HP 4 year 4 hour 24x7 Proactive Care | NA U2N62E $523
3100 Switch Service

HP 1 year 6 hour 24x7 Call To Repair NA UTR71E N/A
86206 Base System Hardware Support

HP 3 year Critical Advantage Level 1 NA HX917E N/A
with Defective Media Retenfion X3410 1-

Node Storage Service

HP 5 year Critical Advantage L2 NA HU684E $94,267
Network Software Group 230 Service

PaclumpenHas kpyrnocytouras NA U6304E $1,077
nopaepxka ceteit (Support Plus 24), 3

roga

HP 5 year Critical Advantage L1 Proliant | NA HV627E $2,491

BL2xxc Service
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Technology Services May 2013

HP 4 year Critical Advantage L3 NA HVO042E $10,285
75/95xx NetStream Monitoirng Module

Service

HP 3 year Critical Advantage Level 1 NA HX901E $3,754

with Defective Media Retention X3800sb
Gateway Blade Service

HP 4 year Critical Advantage Level 1 NA HX949E $18,284
X3820 2-node Network Storage System

Service

HP 3 year Proactive Care VMware NA UTW69E $1,063

vShield End Pt-App DS Upgrade 25VM 3
year 9x5 Software Service

HP 1 year Post Warranty 6 hour Call To | NA HP497PE $1,330
Repair D2200sb Hardware Supportp

HP 5 year 6 hour Call to Repair Proactive | NA U2U42E $1,112
Care 2620 Switch Service

HP 1 year Critical Advantage L1 M200 | NA HU727E N/A
802.11n Access Point Service

HP 3 year Next business day Proliant NA U1J92E $598
DL16x Collaborative Support

HP 4 year Next business day B Series NA HX417E $1,510
8/8 San Switch Proact Care Service

HP 3 year 4 hour 24x7 12500 VPN NA HT293E $5,465
Firewall Module Hardware Support

HP 1 year 24x7 VMw vCloud Director NA UOF66E $434
SolPromo 25VM 1 year 9x5 Software

Support

HP 4 year Next business day DLT NA U3S08E $2,532
External Drives Proactive Care Service

HP 5 year 24x7 Software Command NA U3H24E $14,786
View EVA4400 Unlimited LTU Proactive

Care Service

HP 4 year Critical Advantage L2 VMw NA UOL53E N/A
vSphere Ess+-Ent+ Kit upgrade 6P 3 year
9x5 Software Service

HP 4 year SN6500B Pwr Pak NA U8BH44E N/A
Proactive care Software Service
HP 1 year 4 hour 24x7 SL454x 1 Node | NA U7J51E $1,557
Chassis Hardware Support
HP 3 year Next business day Designjet | NA UV289%E $2,844
26200-42inch Hardware Support
Pearnposanue c Bbie3gom Ha MecTo B NA UJ171E $7,084

TeueHme 4-x yacos, obcnyxmsaHmue 5
AHen B Hegento no 13 yacos, nopaepxka
o6opypnosakms, 4 ropa

HP 4 year 24x7 CV EVA4400 Unlim LTU | NA US603E $9,727
Support

HP 5 year 6 hour CTR ProCurve E48xx | NA UW977E $4,384
Switch Hardware Support

HP 3 year Next business day Proactive | NA U2T89E $9,437
Care %2500 VPN Firewall Module

Service

HP 5 year Next business day Q Series NA HX409E $2,946
20 ports Proactive Care Service

HP 3 year 6 hour Call-To-Repair 24x7 | NA U3V99%E $4,586
with gMR P4300 SAN Expasion Node

Proactive Care service

HP 3 year Proactive Care VMware View | NA U1P52E $2,311
Ent Addon 100Pk 3 year 9x5 Software

Service

HP 4 year 6-hour 24x7 CTR 8/40 Switch | NA UR184E $8,538
Hardware Support

HP 3 year Critical Advantage L3 8/24c | NA HRO15E $9,551
Blddegystem Power Pack+ SAN Switch

Support

HP 4 year 4-hour 24x7 2408 FCoE NA UR238E $9,736
Hardware Support

HP 5 year 6 hour Call To Repair 24x7 NA U3AB6E $3,682

ProLiant ML350(p) Proactive Care Service
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HP 3 year 24x7 Network Premium
License Hi Proactive Care Software
Service

HP SXeqr Critical Advantage L1 HP
SL454X 2X Chassis Service

HP 4 year SupportPlus24 Defective
Media Retention P4500 G2 Storage
System Hardware Support

HP 3 year 4 hour 24x7 with Defective
Media Retention HP Inifiband group%
HW Hardware Support

HP 1 year Critical Advantage L1 SL454x

1 Node Chassis Service

HP 1 year Post Warranty Next business
day Exchange Networks HP 14xx Switch
products Service

HP 4 year Critical Advantage L2 Proliant
DL58x with Insight Control Service

HP 1 year Post Warranty 4 hour 24x7
Proliant DL320 G6 Hardware Support

HP 5 Year 6 hour 24x7 Call-to-Repair
MSL8096 HW Support

HP 3 year 4 hour 24x7 with Defective
Media Retention Proliant ML150
Collaborative Support

HP 5 year Critical Advantage L2 7510
Switch Service

HP 3 year 9x5 HP Capture and Route
501-999 Device e-LTU Single Add-on
License Software Support

HP 3 year 9x5 MSM320-R Access Point
Software Support

HP 5 year Critical Advonto%e L1 VMw
vShield App-AppDS Upg 25VM 3 year
9x5 Software Service

HP 4 year Next business day ProLiant
WS4(ZOC Collaborative Support

HP 5 year Critical Advantage L1 VMw
vSphere Ess+-Ent Kit upgrade 6P 3 year
9x5 Software Service

HP 5 year 6 hour 24x7 CIR with
Defective Media Retention D2D4106 Bup
System Hardware Support

HP 5 year 6 hour Call to Repair Adv SVC
z| Module with VmWare vSphere
Platform Hardware Support

HP 4 year 4 hour 13x5 Defective Media
Retension SL454X Gen8 Tray 1x Node
Hardware Support

HP 3 year 6 hour 24x7 Call to Repair
6602'G Router Hardware Support

HP 1 year Post Warranty 4 hour 24x7
Proliant BL685c G5 Hardware Support

HP 3 year Critical Advontoge L1 Insight

Control for Linux Blade 16 Server Service

HP 4 year Critical Advantage L1 5900-
48 switch Service

HP 3 year Next business day Onsite
Designijet 25200 44-in Hardware
Support

HP 4 year 6 hour 24x7 Call To Repair
P6305 Starter Kit Hardware Support

HP 1 year Post Warranty 6 hour Call to
Repair Networks 9xx Access Point
Hardware Support

HP 5 year 9x5 Support HP MDS FMS Ent
ackage bladesystem License To Use
Eofware Storage

HP 4 year 24x7 ProCurve A36xx
Software Support

NA

NA

NA

NA

NA

NA

NA

Technology Services

U2VO6E

U7X14E

UV385E

U7B76E

U7J50E

U4M85PE

HV740E

HQ519PE

UTO70E

UTK29E

HU968E

U5Z78E

UY959E

UOF44E

UTL93E

UOL39E

UW762E

UONSSE

U7K67E

UBD94E

UX835PE

HWO60E

U5YO%E

UV210E

HZ703E

HP858PE

HPO58E

UV832E

May 2013

$1,548

$48,123

$10,944
$26,784

$7,179

$8

$7,563
$342
$26,903

$1,176

$71,279

$246

$68

N/A

$398

N/A
$13,749
$4,677
$571

$9,160
$695
N/A
N/A

$1,337

$12,308

$188
$7,020

$45
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HP 5 year 24x7 VMWare 4i 1 Processor
Support

HP 3 year 6 hour Defective Media
Refension 24x7 D2200sbG2VSA bundle
Call to Repair Proactive Service

HP 3 year 24x7 Modular Smart Array
Snapshot 8-256 Software Support

PacumpenHas kpyrnocytouHas
nogaepxka (Support Plus 24) OC Linux
SuSe pns cepsepos Proliant, 3 ropa

HP 1 year Critical Advantage L2 1700-
24 switch Service

HP 1 year Post Warranty 4 hour 24x7
with Defective Material Retention Proliant
ML310 G4 HW Support

HP 4 year 6 hour 24x7w/Defective
Media Retension Call to Repair
SL454x1Node Chassis Hardware
Support

HP 3 year 9x5 ProCurve Group 3
Software Support

HP 1 year 6 hour Call to Repair 5820
VPN |¥

HP 4 year 9x5 VMw vSphere Std-Ent
Upg 1yP 3 year 9x5 Software Support

HP 4 year 24x7 1606 Switch Advance
Acc for FICON Proactive Care Service

HP 3 year Critical Advantage Level 3
with Defective Media Retention Storage
D2D4100 Capacity Upg SVC

HP 3 year 4 hour 13x5 6602 G Router
Hardware Support

irewall Module Hardware Support

HP 3 years Critical Advantage Level 1
CV EVA4400 Unlimited LTU Service

HP 5 year Critical Advantage L2 5500-
24 No EI/SI/HI Switch Service

HP 5 year Next business day with DMR
X1800 w MSA Network Storage System
Proactive Care Service

HP 3 year 24x7 VMware View Pemiere
Addon 10Pk Software Support for Server

HP 4 year Next business day Exchange
Plus HP 9512 Switch Support

HP 3 year 4-Hour Exchange Plus M111
Client Bridge Support

HP 5 yearSupport Plus with Defective
Media Retention B6200 24TB UPG Kit
Hardware Support

HP 5 year 24x7 S5500 A5VPN module
Software Support

HP 3 year Critical Advantage L3 Insight
with Microsoft System Center Essentials

Server Mgmt-3Yr-SVC

HP 3 year Sugporr Plus 24 Modular
Smart Array Snapshot 255 Software
Support

HP 1 year Standard Onsite Response
Notebook Only Hardware Service

HP 1 year Post Warranty 4 hour 24x7
P6306 EVA Drive Enclosure Hardware
Support

HP 3 year Critical Advantage L1
SN600OB 16Gb 48/24 FC Switch

Service

HP 5 year Next business day Dual Pack
3GB gAS 8 P Switch Proact Care Service

HP 4 years Critical Advantage Level 1
with Defective Media Retention P6300
EVA Starter Kit Service

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

UQ635E

UBBY1E

UP331E

U6314E

UZ743E

UX663PE

U7J94E

UQ110E

HR744E

UOD82E

U2H23E

HX774E

U8DY0E

HT366E

HU912E

U3Z41E

U1D18E

U4E25E

UOT65E

U1S75E

HNO31E

HQ434E

UP329E

HZ530E

HN706PE

UOY18E

HX412E

HT503E

May 2013

$2,241

$5,870

$1,678

$3,310

$87

$359

$18,575

$11
$2,392
$548
$31,446

$8,018

$5,353
$8,730
$7,358

$5,661

$309
$37,527
$55

$15,656

$1,515

N/A
$2,237

N/A

$549
N/A

$1,743

$16,140
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Technology Services

HP 1hxec1r 24x7 VMw vCnir SRM Std-Ent | NA
25VM 1 year 9x5 Software Support

HP 4 year 24 hour 24x7 Defective Media | NA
Refension SL454X Gen8 Tray 1x Node
Hardware Support

HP 5 year Next business day with DMR | NA
Nexus 5000 6-Port 10GbE XAodule
Proactive Care Service

HP 3 year 6 hour Call to Repair ProCurve | NA
MSRS%) Router Hardware Support

HP 3 year 6 hour 13x5 Call to Repair NA
ProLiant ML110 Hardware Support

HP 4 year Critical Advantage L1 NA
StoreEasy 3830sb Service

HP 3 year 4 hour 13X5 with Defective NA
Media Retention D2D4106 Backup
System Hardware Support

HP 5 year Critical Advantage L3 NA
MSM%'IO Access Point Service

HP 3 year Critical Advantage L1w/DMR | NA
8/24c BladeSystem Power %ack+ SAN
Switch Support

HP 4 year Critical Advantage L2 NA
VMware View Enterprise Premiere
Upgrade 10Pk Software Service

HP 4 year 4 hour 24x7 with DMR EVA | NA
146GB and 300GB Hard Disk Drive

Proactive Care Service

HP 5 year 24x7 Microsoft System Center | NA
Essentials Client Management License 20
pack-3Yr- SW Support

HP 4 year Critical Advantage L2 <7000 | NA
Enclosure Service

3aMeHa HEMCMPABHbIX Y3708 HA NA
cnefytowmin feHb, NopaepPXKKa
o6opyposakms, 3 ropa

HP 4 year Support Plus Defective Media | NA
Retention P4§dDO G2 Storage Area
Network Solution HW Support

HP 1 year Critical Advantage L2 M200 | NA
802.71n Access Point Service

HP 3 year Critical Advantage L2 B6000 | NA
Switch Assembly Service

HP 1 year Post Warranty Next business | NA
day Proliant BL465¢ GSyColloboraﬁve
Support

HP 3 year Proactive Care Proliant DL785 | NA
G6 Support

HP 5 year Critical Advantage L2 MSA70 | NA
with 25 146GB SAS SFF 3.6TB Bundle
Support

HP 5 year 4 hour 24x7 D2200sb and NA
P4000 VSA bundle Proactive Care
Service

HP 3 year Next business day LaserJet NA
M52gMu|tifunction printer zhrdwore
Support

HP 4 year Next business day NA
withDefective Media Retention ProLiant
DL785Hi Collaborative Support

HP 4 year 24x7 Support MSA 2000 RM | NA
(TC3‘¥9A) Software Storage

HP 3 year 24x7 iLO Scale-Out 3 year NA

Proactive Care Software Service

HP 3 year 24x7 Virtualization Services | NA
8400 Data Path Module 4 port Upgrade
License to Use SW Supp

HP 5 year Critical Advantage L3 NA
MSM§ 13 Access Point Service

UODOOE

U7K77E

HX494E

UX179E

U4995E

U7V64E

UW689E

HT994E

HV293E

UTC64E

U3J82E

UR550E

HV670E

H5471E

UVO68E

UZ807E

U1T74E

UTNO4PE

U3P64E

HW®Q35E

U3X84E

U5X53E

U1P87E

U6V51E

U7727E

UJ620E

HUOOSE

May 2013

$462

$732
$3,196

$7,470
$550
$5,773

$3,571

$611

$8,535
N/A
$842
$112

$6,194

$119
$5,142

$44
N/A

$356

$4,640

$13,080
$10,552
$643
$4,976

$3,125
$42

$19,663

$611
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HP 1 year Post Warranty Next business
day Exchange Networks HP 28xx Switch
products Service

HP 5 year Next business day Channel
Partner only Remote and Parts Exchange
LaserJet M3027MFP Support

HP 3y 24x7 DP Online Bkup UNIX SW
Supp
HP 3 year Support Plus24 S5500 A5

VPN module Service

HP 3year Critical Advantage Level 1
VMware vSphere ESS 3yr9X5 No media
License Software Support

HP 3 year Next business day Onsite
5820 Switch Hardware Support

HP 5 year 6 hour call to repair 7X24
with DMR Proactive Care Infiniband
Group 11 Support

HP 4 year Next business day Proliant
ML350e Proactive Care Service

HP 3 year Critical Advantage L3 VMw
vSphere Ess-Ent+ Kit upgrade 6P 3 year
9x5 Software Service

HP 5 year Next business day Proactive
Care MSM430 AP Service

HP 1 year PW 24x7 6 hour Call to
Reémir w/ Defective Material Retention
MSA60/70 Hardware Support

HP 3 year 6 hour 24x7 Defective Media
Refention D2D4324 Capacity Upgrade

Hardware Support

HP 5 year 4 hour 24x7 D2200sb
Proactive Care Service

HP 5 year 4 hour 24x7 Proliant DL38x
Packaged Cluster Hardware Support

HP 3 year Proactive Care VMw View Ent
Addon 100Pk 3 year Software Service

HP 5 year Travel Next Business Day
Onsite with Accidental Damage
Protection Notebook Only SV

HP 1 year Critical Advantage L2 5820
FCoE Module Service

HP 4 year 24x7 Software D2D4312
Replication LTU Proactive Care Service

O6cnyxuBaHm1e HO MecTe Ha CriepytoLLMit
paBoumit feHsb, nopAepKKa
obopyaosatms, 4 ropa

HP 1 year Post Warranty 6 hour 24x7
Call to Repair ProLiant DL360 G1
Hardware Support

HP 3 year Critical Advantage L3 Proliant
DL985 Server with ICE Service

HP 1 year Critical Advantage L2 c-Class
Storage Blade Support

HP 4 year Next business day c7000
Enclosure Collaborative Support

HP 3 year Critical Advantage L3
75/9gxx NetStream Monitoring Module
Service

HP 3 year 4 hour 13x5 with Defective
Media Retention HP Inifiband group6
HW Hardware Support

HP 3 year 4 hour 24x7 with
Defective Media Retention ProLiant
DL38x Cluster Hardware Support

Pearnposanue c Bbie3gom Ha MecTo B
TeyeHme 4-x yacos, 13 yacos B geHb 5
AHeM B Hepento, Noaaep>KKa
o6opypnosakms, 3 ropa

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

UAOO4A

U4M79PE

UOB49E

UY321E

HNO26E

HW273E

HS549E

U3R97E

U6DOS5E

UOH70E

U2S74E

UYO026PE

HQ278E

U3X66E

UBO89E

U7D80E

UQ823E

UY941E

U3X97E

U4505PE

HY673E

HN124E

UIMTIE

HQ637E

U7BO2E

UH127E

UJ301E

May 2013

$21
$1,556

N/A
$4,897

N/A

$2,988

$301,169

$1,331

N/A

$491

$1,438
$11,775

$5,686
$3,948
$847

$685

N/A
$28,224

$375
N/A

$26,113
$755
$797

$7,833
$3,944
$4,679

$21
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HP 5 year Next business day with DMR
X3400 Network Storage Gateway
Proactive Care Service

HP 4 year Critical Advantage Level 3
with DMR X3800 Network Storage
Gateway Service

HP 5 year 4 hour 24x7 Proliant DL380e
Proactive Care Service

HP 4 year Critical Advantage L1
Network Software Group 210 Service

Pearnposatue c Bbie3gom Ha MecTo B
TeyeHme 4-x yacos, 13 yacos B geHb 5
AHelt B Hepento, NopAepP>KKA
ob6opyposatms, 3 ropa

HP 4 year Next business day Exchange
Plus 64xxcl-64G Support

HP 5 year Critical Advantage L2 F5000
Firewall Appliance Service

HP 4 year 4 hour 24x7 P4300 SAN
Expasion Node Proactive Care Service

HP 1 year PostWarranty Next business
ay w/Defective Media Retention

Proliant DL585 G7 Hardware Supp
HP 3 year Support Plus X1400 Storage

System Service

HP 3 year Critical Advantage L2 VMw
vSphere Ess-Ent Kit upgrade 6P 3 year
9x5 Software Service

HP 3 year 24x7 24 hour Call to Repair
with Defective Media Retention Proliant
ML310 Hardware Support

HP 1 year Critical Advantage L2 Proliant
ML350(p) Service

HP 5 year Next business day Proactive
Care gecure Router MSR20 Service

HP 2 year Post Warranty 4 hour 24x7
Proliant DL165 G5 Collaborative
Support

HP 3 year 24x7 ProCurve MSM422
Hardware Support

HP 3 year Critical Advantage L2 RHEL
Srv 8 skt 4 Guest License inclds 24x7 3
year SW Support Service

HP 4 year 24x7 Server x86 2P 3PAR 1
year 24x7 Software Support

HP 5 year 4 hour 13x5 onsite with
Defective Media Retention Workstation
Only Service

HP 3year Critical Advantage L2 E5300
12TB/E5500 16TB/ E5500 32TB LFF
MDL SAS Messaging System HW Sup

HP 3 year Next business day D2D4312
Backup System Proactive Care Service

HP 4 year 24x7 ProCurve Stack24
Hardware Support

O6cnyxmBaHMe HO MECTE HO CrEAYHOLLMit
pabounii aeHb, nopaepXKa
oBopyposanms, 5 net

HP 4 year 4 hour 13x5 ProCurve A66xx
Router Hardware Support

HP 4 year 4 hour 24x7 Proactive Care
8805/08/12 router Service

HP 1 year Post-Worronlg Next business
day Onsite Designjet L25500 42-inch
Hardware Support

HP 3 year 4-Hour Exchange Plus 5406z|
bundle Support

HP 4 year Next business day 5U MSL
Proactive Care Service

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

U3z77E

HX891E

U6E73E

HU649E

U4480E

HS566E

HT178E

U3V91E

U6K54PE

URO86E

UOH51E

UP696E

UZ691E

U2P95E

U1PO4PE

UN668E

HNO51E

U7E88E

ULB41E

UW650E

U3UO4E

UR8B69E

UH277E

UWO63E

U2P88E

US197PE

HS741E

U3M82E

May 2013

$2,840
$11,476

$3,203
$43,634

$478

$1,208
N/A
$7,687

$754

$653

N/A
$974

N/A
$1,907

$733

$1

$6,132

$125

N/A
$14,246

$3,546
$1,307

$832

$13,467
$148,611

$2,930

$3,124

$8,082
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HP 4 year 24x7 VMware 3 Hosts
vSphere 4 Ess Plus Bundle License
Support

HP Printer Class 9 Inside/Desk Delivery

HP 3 year 6 hour 24x7Defective Media
Retention B6200 Base System Hardware
Support

HP 5 year Critical Advantage L2 iLO
Advanced Pack for Blade 8 Server

Service

HP 4 year Critical Advantage L1 VMw
vSphere Ess+ 3xVSA 3 year 9x5

Software Service

HP 4 year 24x7 24 hour Call to Repair
ProLiant ML11x Hardware Support

HP 5 year Critical Advantage L1
Network Software Group 200 Service

HP 4 year Critical Advantage L3
MDS600 with 35 600GB 6G SAS -21TB
Bundle Support

HP 5 year Next business day X3400
Network Storage Gateway Proactive
Care Service

HP 3 year Proactive Care VMware
vShield End Pt-Application Upgrade
25VM 3 year 9x5 E-LTU Service

HP 4 year Next business day ProLiant
DL365e Collaborative Support

HP 3 year 6 hour Call-To-Repair 24x7
EVA 450GB to 1TB Hard Disk Drive

Proactive Care Service

O6cnyxmBaHMe HO MECTE HO CrEAYHOLLMit
pabounii aeHb, nopaepXKa
oBopyposanms, 5 net

HP 4 year 6 hour Call-To-Repair 24x7
DAT Xuiolooder Proactive Care Service

HP 4 year Next business day Onsite
Designjet 4530 Scanner Hardware
Support

HP 1 year 4 hour 24x7 MSM760
Mobility Controller Hardware Support

HP 3 year 6 hour call to repair 7X24
Proactive Care Infiniband Group 11
Support

HP 3 year 9x5 Nuance eCopy Open Text
eDOgS Vol 1 Package License Software
Support

HP 3 year Next business day with DMR
Nexus 5020 FoE Stg Server License
Proactive Care Service

HP 5 year Next Business Day Onsite plus
Defective Media Retention Noteboo
Only Service

HP 2 year Post Warranty Next business
day LaserJet M525 Multifunction printer
Hardware Support

HP 3 year Critical Advantage L2
StoreVirtual 41XX 43XX Service

HP 1 year Critical Advantage Level 2
VMware vSphere Essentials 1y9X5 NM
License Software Support

HP 3 year 4 hour 24x7 E5000
Messaging System ProactCare Sup

HP 4 year 24x7 Software D2D4112
Replication LTU Proactive Care Service

HP 3 year 24x7 ProCurve A88xx Router
Software Support

HP 1 year Post Warranty Next business
day Proliant ML370 G2 Hardware
Support

NA

NA
NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

CF173A

UT757E

UTR86E

HV994E

UOG25E

UP664E

HU634E

HX219E

U3Z74E

UTW70E

U6D73E

U3JOGE

UB026E

U3S68E

UT933E

HS512E

U3R92E

UOP25E

U2D74E

UL659E

U5X75PE

U7X48E

UZ583E

U4C62E

U3YO9E

UV993E

UF452PE

May 2013

$3,995

N/A
N/A

$1,314
N/A

$583
$24,973

$33,545
$2,682
$711

$782

$710
$2,012

$5,118

$4,188

$1,059

$187,349
$401
$34,513
$294
$693

$4,411

N/A

$1,177
$16,096
$12,174

$1,052
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Technology Services

HP 3 year Support Plus with Defective NA
Media Retention StoreVirtual 41XX 43XX
Storage

MocnerapanTuiiHoe obcnyxuearme, NA
YCTPQHEHWE HEMCMPABHOCTH B TeueHKue 6

4OCOB C MOMEHTA 3AMPOCA O PEMOHTE,
KpyrrocyTouHoe oBcnysxusarme 6e3

BbIXOMHbIX, MORAEPKKA 060PYAOBAHMS, |

rop,

HP 4yr SupportPlus24 NA
DefectiveMediaRetention P4500 G2

Storage Area Network Scalable Capacity

HW Supp

HP 2 year Service Plan with Next NA
business day Exchange for Deskjet
Printers

O6cnysxusarue Ha mecte Ha cnepytowpin | NA
pabounii aeHb, nopaepkKa
obopygoearus, 3 roga

DMR, 4 yaca, 13 x 5, Ha mecte, NA
noppepxka o6opynosaHus, 3 ropa
HP 3 year 9x5 HP Access Control NA

Intelligent Print Manager Software 10
Package License SW gupport

HP 4 year Critical Advantage L1 VMw | NA
vShield EndPt-App Upg 25VM 3 year
9x5 Software Service

HP 1 year Critical Advantage L2 Tape NA
Array 5300 Support

HP 3 year 6 hour Call-To-Repair 24x7 NA
P4505 G2 Scalable Capacity SAN
Solution Proactive Care Service

HP 5 year Next business day maximum 5 | NA
main Kits LaserJet M525 MFP Hardware

Support

HP 1 year Critical Advantage L3 NA
MDS600 with 35 600GB 6G SAS -21TB
Bundle Support

HP 1 Year Post Warranty 4 hour 13x5 | NA
D2D2 Backup Solution HW Support

HP 5 year 6 hour Call to repair 24x7 B | NA
Series 8 Ports Proactive Care Service

HP 1 year 4 hour Exchange Plus 5500- | NA
24 No EI/SI/HI Support

HP 3 year Next business day StoreVirtual | NA
41XX 43XX Proactive Service

HP 4 year 4 hour Exchange Plus NA
MSM¥65 Mobility Controller Support

HP 5 year 6 hour Call-To-Repair 24x7 | NA
with DMR EVA4400 SAN for Blade
Proactive Care Service

HP 4 year 6 hour 24x7 Defective Media | NA
Refension SL454X 3x Chassis CTR
ProactSVC

HP 3 year vCloud Suite Enterprise 3 year | NA
E-License to use Proactive care Software
Service

HP 4 year Support Plus x3800sb NA
Windows Storage System Service

HP 3 Years 4 Hour Monday - Frida NA
extended business hours 3GB SAS gL
Switch Hardware Support

HP 3 year Critical Advantage L1w/DMR | NA
Nexus 5000 8-port 4Gb FC Remarketed
Module Support

HP 5 year Next business day X5000 NA
Network Storage System Proactive Care
Service

HP 5 year Next business day ProLiant NA
DL78g G6 Collaborative Support

U4479A

U7X55E

UE305PE

UV388E

UX511E

UH114E

UIGI17E

UOF21E

HNOQOE

U3VO6E

UTWI9E

HQ831E

UJ760PE

U3F63E

HS707E

U7X42E

HVO91E

U3MI11E

U6Y56E

U7N73E

US524E

UL961E

HV304E

U3W40E

U1P97E

May 2013

$503

$2,372

$12,941

N/A
$228

$1,460

$1,304
N/A

$1,229

$13,866
N/A
N/A

$615
$3,111
$562
$1,844
$4,500

$27,591
$14,784
$909

$1,442

$488
$4,200
$25,154

$6,599
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Technology Services May 2013

HP 4 year 6 hour 24x7 Call To Repair NA HN956E $3,238
HP MBS 8/12c and 8/24c Fabric Switch

Hardware Support

HP 4 year 4 hour 24x7 Proactive Care NA U2Q87E $132,242
12518 Switch Service

HP 5 year with SU[B)EOH Plus 24 Defective | NA UBC15E $6,429
Media Retension D2200sb G2 VSA

bundle Storage

HP 4 year 6 hour Call to Repair Proactive | NA U2S79E $698
Care MSM430 AP Service

HP 1 year Critical Advantage L1 VMw | NA UOC79E N/A

vCnir SRM Ent 25VM 1 year 9x5

Software Service

HP 4 year 4 hour 13x5 12504 Switch NA U7M30E $16,972
Hardware Support
MocnerapanTuiiHoe obcnyxuearme, NA UA708PE $1,679

BbIE3[, HO MECTO HO CreAytoLMii paboumii
peHb, nopaepxka obopyrnosanms, 1 rog

HP 5 year Support Plus StoreEasy 3830 | NA U7TO3E $3,206
Storage
HP 5 year 6 hour 24x7 HP StoreFabric | NA U7S46E $13,363

SN6000B 16Gb Bundled FC Switch Call
to Repair Proactive Service

MocnerapanTuitHoe obcnysusaHme, NA UE490PE $969
pearMposaHme B TeueHme 4-x Yacos,

obcnyxuearue 5 gHeit 8 Hegento no 13

yacos, noaaepxka obopypoeakms, 1 rog

HP 5 year Next business day Exchange | NA HS584E $1,255
Plus 5406z| chassis Support

HP 4year Accidental Damage Protection | NA UF244E N/A
Next Business Day Onsite Noteboo

Service

HP 3 year Next business day DS 2100 | NA HX461E $904
Proact Care Service

HP 5 year Next business day Proactive | NA U2J82E $3,717
Care ONE Advanced zl module Service

HP 5 year 4 hour 24x7 SL454X Gen8 NA U7K92E $732
Tray 1x Node Hardware Support

HP 5 year 4 hour response 7X24 NA U3Q98E $6,487
Proactive Care Infiniband Group 5

Support

HP 3 year Critical Advantage L2 X1800 | NA HN195E $6,868
Network Storage System Support

HP 5 year 4 hour 24x7 with DMR SC40c | NA U3X33E $5,920
Storage Blade Proactive Care service

HP 4 year 24x7 with Defective Media NA UW743E $4,131

Retention D2D4106 Replicate Storage
Software Support

HP 4 year Critical Advantage L3 VSA NA U7P69E $83,476
Software 60-pack LTU Software Service
HP 3 year 6 hour Call-To-Repair 24x7 NA U3J42E $566

EVA4400 146GB to 400GB Hard Disk
Drive Proactive Care Service

HP 4 year 24x7 Software B-Series 48-80 | NA U3F18E $28,899
Eorf ‘P\é and Upgrade LTU Proactive Care
ervice

HP 5 year Critical Advantage L2 w/DMR | NA HX144E $38,019
MDS600 with 35 600GB 6G SAS -21TB
Bundle Support

Texnuueckas nogaepsxka MO, NA UD603E $10,676
HeorpaHuueHHas, 5 pHelt B Hepento no 9
yacos, 3 roga

HP 5 year Critical Advantage L1 NA HT950E $478
MSM323 Access Point Service

HP 3 year 6 hour CTR ProCurve NA UW334E $5,069
MSM¥60 Mobility Controller Hardware

Support

HP 5 year 4 hour 24x7 Proactive Care | NA U2P89E $182,750

8805/08/12 router Service
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Technology Services May 2013

HP 3 year 4 hour Response 13x5 NA UNG656E $52
ProCurve M111 Client Bridge Hardware

Support

HP 1 year Post Warranty 4 hour 13x5 NA UY680PE $787

X3800 Network Storage Gateway
Hardware Support

HP 5 year Next business day EVA4400 | NA U3M56E $3,509
300GB Starter Kit Proactive Care Service

HP 4 year 24x7 ProCurve E55xx NA UV928E $90
Software Support

DMR, 4 yaca, 24 x 7, Ha MmecTe, NA UH850E $896
noppepxka obopynosanus, 4 ropa

MocnerapaxTuiiHoe obcnyxuearme, NA UA460PE $815

pearMpoBaHme B TeueHme 4-x 4acos,
0BCnyXMBAHUE HA MECTe KPYFIOCYTOUHO
6e3 BbIXORHbIX, MOBAEPKKA
o6opygosaus, 1 rog

HP 5 year 24x7 P2000 Remote Snap SW | NA U2H17E $5,265

Proactive Care Service

HP 1 year 9x5 Nuance eCop NA UON78E $251

ShareScan Office 1 Package {icense
Software Support

HP 5 year 4 hour 24x7 Proactive Care | NA U2T22E $3,939
5500-48 S| Switch Service

HP 1y 24x7 DP Online Bkup Win SW NA UY324E N/A
Supp

HP 5 years Critical Advantage Level 2 NA HT642E $1,941
with DMR EVA 146GB to 300GB Disk

Drives Service

HP 5 year Critical Advantage L2 NA HU492E $225
Network Software Group 110 Service

HP 3 year Critical Advantage L3 Nexus | NA HRO19E N/A
5000 4p FC Plus 4p T0GbE Module
Support

HP 3 year Support Plus with Defective NA U7S72E $1,612
Media Refension StoreEasy 3830
Storage

HP 3 year Critical Advantage L3 NA HQ713E $381
MSM335 Access Point Service

HP 1 year Post Warranty 4h 13x5 Nexus | NA UU222PE $620
5000 6-port 8Gb FC Module Hardware
Support

HP 1 year Post Warranty 4 hour 24x7 | NA HU315PE $103
Networks MSR920 Router Hardware
Support

HP 3 year 9x5 VMW vSphere STD DR to | NA UW214E $522
Advanced 1 P Upgrade iISW License
Software Support

HP 1 year Critical Advantage L1 NA HV759E N/A
g/\od.u ar Cooling-Series SL?O42 Rack
ervice

HP 1 year 24x7 Cisco Nexus 1000V NA UW188E $244
Vmware vSphere 4 Enterprise Plus 1
processor Software Support

HP 5 year Next business day Proactive | NA U2N15E $6,956
garq SM765z] Mobility Controller
ervice

HP 1 year Critical Advantage L2 EVA NA HNG6O9E $153
450-¥TB Hard Drive Disk Support

HP 5 year Next business day Proactive | NA U2S38E $8,643
gqrq 5/95xx Load Balancing Module
ervice

HP 5 year 4 hour 24x7 Preconfigured 3U | NA U3S30E $8,813

Rackmount Proactive Care Service

HP 5 year 4 hour 24x7 Proactive Care | NA U2K57E $3,565
5406z chassis Switch Service

HP 5 year Next business day onsite LE DT | NA U7925A N/A
Only Hardware Support

HP 5 year Proactive Care Proliant DL785 | NA U3P84E $10,397
Gé6 I(.)if Support
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HP 1 year Post Warranty 24x7 6 hour
Call to Repair Proliant BL460c G7
Hardware Support

HP 1year PW SupportPlus24 Nexus
5010 with FCoE Fgiorcuge Services License
Converged Network Switch SVC

HP 4 year Critical Advantage L2
VMware View Premiere Starter Kit 10Pk
Software Service

HP 1 year Critical Advantage L3 Brocade
Blade 4/12 SAN Remarketed Switch
Support

HP 3 year Service Plan with Standard
Exchange for Deskiet Printers

HP 3 year 4 hour 13x5 D2D4106
Capacity Upgrade Hardware Support

HP 3 year 24x7 VMW vCntr STD for
vSphere 3 year 9X5 Nm Lic Supp

HP 3 year Critical Advantage VMW
vCenter SRM Acc Kt vSp Eplus 6P No
media License Software Support

HP 3 year Critical Advantage L2 Proliant
DL38x(p) Service

HP 5 year 4 hour 24x7 Proactive Care
ONE Advanced zl module Citrix
XenServer Platform Service

HP 5 year Critical Advantage Level 3
with Defective Media Refention P4800
Blade SAN Service

HP 1 year Post Warranty Defective
Media Refention Next day DL785 G5
Collaborative Support

HP 1 year Post Warranty 4 hour 24x7
Proliant DL385 G5p Hardware Support

HP 2 year Post Warranty 4 hour 24x7
w/Defective Media Retention Proliant
WS460c G6 Hardware Support

HP 5 year 4 hour 24x7 P4000 1-node
NAS Klode Proactive Care Service

HP 3 year Critical Advantage L3 Proliant
DL78§ G6 Server with ICE Service

HP 1 year Critical Advantage L1 1700-
8G switch Service

O6cnyxmBaHMe HO MECTE HO CreAyHOLLMit
pabounii aeHb, nopaepkKa
obopygosanms, 4 rona

HP 1 year Critical Advantage L3 MSA
Snapshot 64-256 Upgrade Software LTU

Service

HP 4 year Critical Advantage 12
MSM¥65 Mobility Controller Service

HP 1 year Post qurcn?f Support Plus24
Networks 6602 Router Service

HP 3 year Support Plus24 2620 Switch

Service

MocnerapaxTuittoe obcnyxuearme,
pearMpoBaHme B TedeH1e 4-x 4acos,
0BCnyXHBAHWE HA MECTe KPYTIOCYTOUHO
6e3 BbIXOAHBIX, NOAAEPXKKA
o6opypnosanus, 1 rog

HP 1 year Critical Advantage L1 Proliant
ML/DL370 Service

HP 4 year Support Plus 24 ProCurve
320/410 Service

HP 1 year Post Warranty Next business
day Exchange Networks HP MSR900

Router Service

HP 5 year Critical Advantage Level 3
D2D4312 Replication Software Service

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

U6J51PE

URO15PE

U1C22E

HQ832E

UZ258E

UW698E

UT533E

HN532E

UZ418E

U2J94E

HY108E

U8BB75PE

UR574PE

U6G52PE

U3U30E

HS339E

HT931E

U7934E

HQ877E

UOUSI1E

HP875PE

HS987E

UD843PE

HV846E

USO15E

U4F51PE

HY226E

May 2013

$698
$5,913
N/A
N/A

$26
$2,015
$788

$36,303

N/A

$3,815
N/A
$1,796

$997

$953

$6,188
$25,729
N/A

$39
N/A

$11,001
$2,442
$343

$2,383

$1,894
$190

$33

$40,234
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Technology Services May 2013

HP 1 year 4 hour 24x7 12504 Switch NA U7MO7E $4,589
Hardware Support

HP 3 year 6 hour Call to Repair NA U2J50E $330
Procactive Care 408/2xxx Switch

Service

HP 3 year Proactive Care VMware NA UTW75E $640

vCloud Req Manager 25VM 3 year 9x5
Number License Service

HP 2 year Post Warranty 4 hour 24x7 NA UQJ85PE $568
w/Detective Media Retention Proliant

BL280cG6 Hardware Support
HP 2 year Post Warranty 4 hour 24x7 NA U6CO8PE $518

w/Detective Media Retfention Proliant

ML110 G6 Collaborative Supp

HP 3 Year 4 hour 13X5 D2D4100 NA UM123E $2,948
Backup System HW Support

HP 5 year Critical Advantage L1 Inight | NA HVQ79E $4,328
Control Blade 16 Server Service

HP 3 year Next business day Defective | NA U7W67E $6,697

Media Retension HP SL454X 2X Chassis
Proactive Service

HP 2 year Post Warranty 4 hour 24x7 | NA U6B53PE $2,141
ProLiant DL370 G6 Collaborative

Support

PearnposaHue c Bbie3gom Ha MecTo B NA UF302E $2,147

TeueHune 4-x uacos, 13 yacos B geHb 5
[HeH B Hepento, nopgaepXka
obopygoeams, 3 roga

Komnnekr npesentusHoro o6cnysxmsaus | NA UG813E $2,901
HO MeCTe HO CrenyroLLmMi poéoqmﬁ OEHb B
rog, nopAep>xka o6opyaosaHus, 3 ropa

PearnposaHue c Bbie3goM Ha MecTo B NA UE295E $2,848
TeyeHme 4-x yacos, 13 yacos B geHb 5

AHelt B Hepento, NopAepP>KKA

ob6opyposatms, 3 ropa

HP 1 year Critical Advantage L2 36xx NA UZ501E N/A
Switch Service

HP 1 year Critical Advantage L2 X3400 | NA HN198E $999
Network Storage Gateway Support

HP 1 year 24x7 Networks Premium NA HS531E $54
License Mid Software Support

HP 3 year 6 hour call to repair 24x7 NA U2EO4E $3,119
SN6000 24-p FC Switch Proactive Care

Service

HP 4 year 4 hour Exchange Plus 5500- | NA HS711E $2,141
24 No EI/SI/HI Support

O6cnysxusarue Ha mecte Ha cnepytowpin | NA UH807E $4,910

pabounii aeHb, nopaepxKa
oBopyposanms, 4 roga

HP 1 year Post Warranty 4 hour 13x5 NA UY681PE $888
Defective Media Retention X3800
Network Storage Gateway HW Sup

HP 1 year Post Warranty 24x7 6 hour NA UQJ58PE $971
Call To Repair Proliant BL685c G6

Hardware Support

HP 5 year 4 hour 24x7 ProCurve S10xx | NA UWI103E $13,717
Appliance Hardware Support

HP 3 year Critical Advantage L3 NA HQ655E $1,622
MSM;]O Mobility Controller Service

HP 2 year PW 4 hour 24x7 with NA UW799PE $2,452

Defective Media Retention DMR
D2D4106CptyUpgrade Hardware
Support

HP 1 year Post Warranty 4 hour NA UK907PE $656
response 13x5 Onsite Designjet 510
Hardware Support

HP 4 year 6 hour Call to repair 24x7 NA U2C38E $4,540
MSA é0/20/50 Proactive Care Service
HP 3 year Next business day Onsite plus | NA HS396E $1,324
max gmaini.kif replacement for LaserJet

M4555MFP HW Support
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HP 3 year 24x7 VMw vSphere Std Kt 8P
3 year 9x5 Software Support

HP 5 year Critical Advantage L2
Network Software Group 220 Service

HP 3 year 6éhr Call To Repair 24x7
withDefective Media Retention Proliant
ML/DL370 Proactive Care SVC

HP 1 year Critical Advantage L1
StoreEasy 3830 Service

HP 4 year 6 hour Call to Repair
MSM;ZO Mobility Controller Hardware
Support

MocnerapanTuiiHoe obcnyxuearme,
BbIE3[, HO MECTO HO CreAytoLMii paboumii
peHb, nopaepxka obopyrnosanms, 1 rog

HP 4 year Critical Advantage Level 2
X341é 1-Node Network Storage System
Service

HP 5 year 24x7 Server VMware View
Enterprise Premiere Upgrade 100Pk
Software Support

HP 1 year Critical Advantage L2 Insight
Control for Linux ML-DL-BL-SL Service

HP 3 year Proactive Care Infiniband
Group 5 Support

HP 3 year Critical Advantage L1 12504
Switch Service

MocnerapanTuiiHoe obcnyxuearme,
pearMpoBaHme B TedeHue 4-x 4acos,
o6cnyxueanme 5 gHeit B Hepgento no 13
yacos, nogaepka obopyposaHms, 1 rog

DMR, 4 yaca, 24 x 7, Ha mecre,
noppepxka obopynosanus, 4 ropa

HP 5year Critical Advantage Level 1
VMware vSphere Enterprise 1P 3yr 9x5
NM License Software Support

HP 3 year 6 hour Call To Repair 24x7
ProLiant BL6xxc Collaborative Support

HP 5 year 6 hour 24x7 D2D4106
Capacity Upgrade Call to Repair
Proactive Service

HP 4 year 24x7 24 hour Call to Repair
SAS giade Switch Hardware Support

HP 3 year 6 hour 24x7 StoreEasy
1430/1530 Call to Repair Proactive

Service

HP 3 year 6 hour CTR ProCurve S10xx
Appliance Hardware Support

HP 4 year Next business day Proliant
ML11x Proactive Care Service

HP 3 year 4 hour 13x5 A12508 Switch
Hardware Support

HP 3 year Proactive Care with Defective
Media Refention Infiniband Group 10
Support

HP 3 year 4 hour 24x7 with DMR MSA
2300fc SAN Starter Upgrade Kit

Proactive Care Service

HP 3§lecr Next BusinessDay Onsite plus
max 3 maint.kit replacement for LaserJet
4240/4014 Support

HP 3 year Critical Advantage L1 Proliant
DL58x Service

HP 4 year Critical Advantage Level 2 w
DMR X1800sb Network Storage Blade
System Service

HP 3 year 4 hour 13x5 Networks 5500-
48 No EI/SI/HI Hardware Support

HP 3 year 6 hour Call To Repair 24x7
ProLiant DL2000 Proactive Care Service

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

UOBYOE

HUG668E

U3BO5E

U7S54E

UORT1E

H4606PE

HX909E

U1C86E

HN415E

U3Q90E

U7M18E

UG656PE

UH823E

HW390E

UTL18E

U7Z80E

UTO99E

U7T80E

UW110E

U3A27E

UW984E

U3R65E

UTFQ1E

UK662E

HV566E

HX854E

U4E83E

U3C60E

May 2013

$2,510
$71,657

$2,789

$2,384

$3,695
$1,370

N/A
$7,799

$23
$2,948
$34,008

N/A
$1,056
N/A

$1,780

$10,090

$902

$2,325

$12,895
$441
$23,908

$48,263
$2,254
$495

N/A

$5,906

$744

$3,047
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HP 4 year Critical Advantage L1 SL454X
Gen8 Tray 1x Node Service

HP 4 year Next business day Exchange
Plus 4202v| Support

HP 4 year Critical Advantage L1 MSA30
S-B C)IKO Remarketed Chassis Support

HP 3 xeqr 6 hour Call to Repair Proactive
Care 1810-8G switch Service

PearnposaHue c Bbie3noM Ha MeCTo B
TeueHue 4-x YacoB, KPyrIoCyTOuHOe
o6cnyxueaHne 6e3 BbIXORHBIX,
noppepxka o6opynosaHus, 3 rona

HP 3 year 4 hour 24x7 Proliant ML350e
Proactive Care Service

HP 4 year Critical Advantage Level 2
P4805 Blade SAN Support

HP 4 year Critical Advantage L1Tw/DMR
2408 24-10GbE with 8-8Gb Power
Pack+ S Support

HP 3 year Next business day
Onsite+max 3 maintenance kits LaserJet
4345MFP/M4345MFP Hardware
Support

HP 3 year Next business day ProLiant
56503 Proactive Care Service

HP 4 year 4 hour 24x7 B6200 24TB
UPG %ii Proactive Care Service

PearupoBaHue ¢ Bbie3RoM Ha MecTo B
TeyeHue 4-x 4acoB, KPYrIOCYTOUHOE
oBcnyxueaHue 6e3 BbIXORHbIX,
nopgepka o6opyaosanms, 3 roaa

HP 4 year 4 hour 24x7 Proliant ML310e
Collaborative Support

HP 1 year Post Warranty Support Plus 24
with Defective Media Retention StoreEasy
5530 Storage

HP 1Xec1r Critical Advantage L1 HP
SL454X 2X Chassis Service

HP 4 years Critical Advantage Level 1
EVA Y46/ 300GB HDD Service

HP 3 Year Support Plus 24 MSL2024
Service

HP 4 year Critical Advantage L3 Lights
Out 100i Advanced Pack Service

HP 5 year 4 hour 24x7 Proliant BL4xxc
Proactive Care Service

HP 5 year 4 hour 13x5 SN6500B
16GB FC Switch Hardware Support

HP 5 year Next business day X1800 with
MSA Network Storage System Proactive
Care Service

OBcnysuBaHm1e HO MeCTe Ha CrIepyOLLMH
pabounii AeHb, NopAepXKKa
oBopygnosaHus, 5 net

HP 3 year Critical Advantage L2 CA
EVA5K/8K Unlimited License To Use
Support

HP 4 year Critical Advantage L2
Networks Software Group 8 Service

HP 5 year 24x7 Software Command
View EVA4400 Upgrade to Unlimited
LTU Proactive Care%ervice

HP 3 year 24x7 ProCurve Group 220

License Support

HP Startup non Standard Hours Proliant
DL320 Service

HP 5y ISS ProactiveCare
PersonalizedSUPP

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

UB211A

U7K68E

HS590E

HS276E

U2L30E

UA439E

U6C93E

HYOQ3E

HV364E

UGB8O08E

U3C66E

U3WSI1E

U4592E

U6F91E

U7WS55PE

U7W59E

HT405E

UJ779E

HWO91E

U3B16E

UBG5%E

U3Z38E

HN658E

HU160E

U3H27E

UV769E

UR469E

U6X00E

May 2013

$1,644
$371
$5,923
$346

$1,774

$1,571
N/A

$43,905

$1,187

$4,971
$15,401

$1,874

$527

$3,176

$8,429
$1,148
$3,592
$149
$1,753
$11,344

$4,799
$405
$48,794

$2,711

$12,791

$28,826
$1,874

$88,045
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Technology Services May 2013

PearnposaHue c Bbie3gom Ha MecTo B NA UH3T1E $1,006
TeueHne 4-x YaCoB, KPYrNOCyTouHOe

oBcnyxueaHue 6e3 BbIXORHBIX,

nopaepxka obopyrosanms, 3 roaa

HP 2 year PW 24x7 6 hour Call to NA UYO73PE $4,068
Repair w/Defective Material Retention
P2000 MSA Chassis HW Support

HP 5 year 4 hour 24x7 Proliant Bldxxc | NA UTK96E $1,376
Collaborative Support

Ycranoska 1 cepsepa HP/Proliant NA UF193E $446
(kakgas pabora)

HP 5 year 4 hour 13x5 HP StoreFabric | NA U7S39E $6,345

SN6000B 16Gb Bundled FC Switch
Hardware Support

HP 5 year 4 hour 24x7 Proliant DL18x | NA U3AO6E $2,606
Proactive Care Service

HP 5 Year 6 hour 24x7 Call-to-Repair NA US870E $34,257
MSL5060 Lib HW Support

HP 5 year 24x7 24 hour Call fo Repair | NA UT178E $8,337
8/40 SAN Switch Hardware Support

HP 1 year Critical Advantage L2 NA UZ865E N/A
Network Software Group 220 Service

HP 3 year Critical Advantage L1w/DMR | NA HV292E $40,531
8/80 Power Pack+ 48-poris SAN Switch

Support

HP 3 year Critical Advantage L1 NA HS267E $12,869
MSAZ2000 G3 SAN Starter Kit Service

HP 4 year Critical Advantage L3 NA HU645E $27,820
Network Software Group 205 Service

HP Ty 9x5 DP Encrypt 10-servers SW NA UY414E N/A
Supp

HP 3 year Next business day P4300 G2 | NA U3U76E $11,253
SAN goluﬁon Proactive Care Service

HP 1 year Post Warranty 4 hour 24x7 NA UX627PE $344
with Defective Material Retention Proliant
DL165 G6 HW Support

HP 4 year 6 hour Call-To-Repair 24x7 | NA U3Z85E $2,997
X3400 Network Storage Gateway
Proactive Care Service

HP 4 year 6 hour CTR 24x7 w/ DMR NA U3Z16E $3,386
X1600 Network Storage System
Proactive Care Service

HP 1 year Post Warranty 4 hour 24x7 | NA UOK37PE $462
w/ Defective Media Retention Proliant
BL495cG6 Hardware Support

HP 1 year Post Warranty 4 hour 24x7 NA UX803PE $400
with Defective Material Retention Proliant
BL2x220cG5 HW Support

HP 1 year Critical Advantage L2 66xx NA UZ515E N/A
Router Service

HP 3 year Next business day Exchange | NA U6POYE $20
Plus HP 1xx Wireless Rir Support

HP 4 year 6 hour 24x7 w/Defective NA U7B38E $21,528

Media Retention Call To Repair HP
Inifiband group7 HW Hardware Sup

HP 5 year Critical Advantage L2 NA U7X21E $52,783
Defective Media Retension HP SL454X 2X

Chassis Service

HP 5 year 24x7 Server VMware View NA UTC16E $11,698
Enterprise Bundle 100Pk Software
Support

HP 4 year Support Plus24 Nexus 5020 | NA UR203E $42,168
FCoE Service

HP 4 year Critical Advantage L3 Insight | NA HWO56E $1,697
Control for Linux Blade 8 Server Service

HP 4 year Critical Advantage L1 3 Phase | NA HV955E $31,864

Parallel UPS Service

HP 1 year Post Warranty 4 hour 24x7 NA HP918PE $1,739
Networks MSR50 Router Hardware
Support
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Technology Services May 2013

HP 4 year Critical Advantage L3 NA HU629E $16,236
Network Software Group 195 Service

HP 1 year Critical Advantage L3 X3420 | NA HS065E N/A
Network Storage System Support

HP 3 year 6 hour CTR ProCurve NA UW332E $178
MSM§ 10 Access Point Hardware

Support

HP 4 year 9x5 P2000 Snapshot 512 NA UVO34E $3,124
Software LTU Support

HP 4 year 4 hour 24x7 ProCurve E48xx | NA UV910E $2,178
Switch Hardware Support

HP 3 year 24 hour 24x7 with Defective | NA UW692E $6,408

Media Retention CTR D2D4106 Bup
System Hardware Support

HP 3 year Critical Advantage L1 NA HU680E $57,788
Network Software Group 230 Service

HP 5 year Critical Advantage L1w/DMR | NA HV427E $56,986
Nexus 5010 FCoE Converged Switch
Support

HP 1 year Post Warranty Support Plus 24 | NA UTR64PE $6,106
w/Defective Media Retention X5000
Network Storage System

HP 1 year Post Warranty Next business | NA UQJ64PE $233
day Proliant BL490c G6 Hardware
Support

HP 5 year Critical Advantage L3 NA U7LO5E $2,564
Defective Media Retension 5L454X Gen8
Tray 1x Node Service

HP 5 year Critical Advantage L2 Proliant | NA HV544E N/A
DL36x(p) Service

HP 5 year 4 hour 24x7 <3000 Enclosure | NA U3C44E $2,779
Proactive Care Service

HP 3 year Support Plus w/Defective NA UTT10E $14,553

Media Retention B6200 48TB UPG Kit
Hardware Support

HP 5 year 4 hour 24x7 with DMR NA US159E $9,434
Proliant DL785 G6 Server Hardware

Support

PearnposaHue c Bbie3gom Ha MecTo B NA H7696E $2,254

TeyeHme 4-x yacos, 13 yacos B geHb 5
AHeM B Hepento, Noaaep>KKa
o6opypnosahms, 3 ropa

HP 3 year Critical Advantage L2 w/DMR | NA HX027E $4,398
Nexus 5000 8-port 4Gb FC Remarketed

Module Support

HP 5 year Critical Advantage L2 NA HW965E $21,241
SN6000C 8Gb 16-port FC Switch

Support

HP 5 year 9x5 8/20q and SN6000 NA UU252E $718
Switch Software Support

HP 3 year 24x7 ProCurve E42xx NA UX207E $12
Software Support

HP 2 year Post Warranty 6 hour 24x7 NA UM633PE N/A

Call to Repair Proliant DL380 G5
Hardware Support

HP 4 year Critical Advantage L1 VMw NA UODO5E N/A
vCntr SRM Std-Ent 25VM 3'year 9x5

Software Service

HP 5 year Support Plus24 2408 FCoE PP | NA UR249%E $20,760
Service

HP 3 year 4 hour 24x7 Proliant BL2xxc | NA U3B50E $882
Proactive Care Service

HP 1 year Critical Advantage L1 24 port | NA HT899E N/A
stackable switch Service

HP 5 year Critical Advantage Level 3 NA HY092E $13,565
with Defective Media Retenfion D2D4106

Capacity Upgrade Service

HP 4 year Next business day Call to NA UL858E $1,087
repair c-class Enclosure H\/\/Supp
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Technology Services May 2013

HP 3 year 4 hour 24x7 P6300 EVA Hard | NA HN713E $239
Disk Drive Hardware Support

HP 1 year Critical Advantage L3 M200 | NA HQ674E N/A
802.11n Access Point Service

HP 1 year Post Warranty 4 hour 24x7 NA HN980PE $680
HP MBS 8/12c and 8/24c Fabric Switch
Hardware Support

HP 4 year Critical Advantage Level 3 NA HX779E $4,824
SC40c with VSA Software Bundle Service

HP 5 year 6 hour Call-To-Repair 24x7 | NA U3M20E $24,379
26395 EVA Starter Kit Proactive Care
ervice

HP 4 year Critical Advantage L2 Inight | NA HV977E $3,375
Control Blade 16 Server Service

YCTaHOBKA CHCTEMBI XPAHEHMS (KadKAas NA UF285E $329
pabota)

PearnposaHue c Bbie3goM Ha MecTo B NA UD851E $1,815
TeueHue 4-x 4acos, ogcnyxmaonme 5

AHelt 8 Hegento no 13 uacos, noppepxka

obopygaosatms, 4 ropa

HP 1 year Post Warranty 4 hour 13x5 NA UL897PE $233
Proliant ML150 G5 Hardware Support

HP 5 year 24x7 Network Software NA U2V62E $713
Group 125 Proactive Care Software

Service

MocnerapaxTuitHoe obcnysxusaHme, NA UF502PE $283

pearMpoBaHme B TeueHme 4-x 4acos,
0BCryKMBAHWE HO MECTe KPYITIOCYTOUHO
6e3 BbIXOAHBIX, NOAAEPXKKA
o6opyposanus, 1 rog

HP 3 year Critical Advantage L1 3Gb NA HS244E $3,781
SAS Switch BladeSystem Dual Pack
Support

HP 1 year Post Warranty Next business | NA U6B43PE $533
day Proliant DL365 G5 Collaborative
Support

HP 1 year Post Warranty Next business | NA UTN16PE $381
day Proliant BL490c G6 Collaborative
Support

HP 3 year Sug ort Plus 24 Modular NA UP341E $1,920
Smart Array 800 Volume Copy Service

HP Implementation 3PAR Remote Copy | NA U6Y13E N/A

Level 2 Tier 3 Service

HP 4 year 4 hour 13x5 5820 FCoE NA UY944E $1,855
moque Hardware Support

HP 1 year Critical Advantage L3 31xx NA HQ582E N/A
Switch Service

HP 3 year Next business day Exchange | NA UWO54E $4,695
ProCurve A66xx Router Hardware
Support

HP 3 year 4 hour 24x7 C-Class Storage | NA UOX77E $802

Blade Proactive Care Service

HP 5 year Next business day with NA U3A77E $1,616
Defective Media Retention Proliant
ML350(p) Proactive Care Service

HP 5 year 24x7 VMw vSphere Std Kt 8P | NA UOCOOE $7,799
3 year 9x5 Software Support

HP 4 year 4 hour 24x7 Proactive Care NA U2L01E $1,891
Stock¥4 Switch Service

HP 5 year Support Plus 24 Defective NA UCB887E $14,268

Media Retention Modular Smart Array
2300 Package Cluster Service

HP 3 year 6 hour 13x5 Call to Repair NA U5728E $1,599
Proliant DL58x Hardware Support
MocnerapaxTuitHoe obcnysxusaHme, NA UF449PE $643

PEArMpoBaHMe B TeUeHMe 4-X YaCoB,
obcnyxwearue 5 gHeit B Hegento no 13
yacos, nopaep>kka obopyaosaHms, 1 rog

HP 3 year 4 hour 24x7 Proactive Care | NA U2S66E $468
MSM46x Access Point Service
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HP 3 year 4 hour 24x7 EVA8000 Loop
Switch Proactive Care Service

HP 1 year Post Warranty 4 Hour Mo - Fr
extended business hours Dual 3GB SAS
BL Switch HW Support

HP 4 year Critical Advantage L2 VMw
vCnir SRM Std-Ent 25VM 3year 9x5
Software Service

HP 3 year Critical Advantage L1 MSA
2000 RM (TC399A) Software Service

HP 5 year 24x7 Network Software
Group 145 Proactive Care Software
Service

HP 4 year Critical Advantage L1 Proliant
DL38x(p) Service

HP 3 year 4 hour 24x7 EVA4400
146GB to 400GB Hard Disk Drive
Proactive Care Service

HP 4 year 6 hour CTR ProCurve 1400-
8G Hardware Support

HP 4 year 6 hour CTR 24x7 w/ Defective
Media Retention D2200sb /P4000 VSA
bundle Proactive Care SVC

HP 3 year Proactive Care SLES x86
32/64bit 2+P 3 year Subsystem No
Media E-License fo use Service

HP 1 year Post Warranty 4 hour 13x5
Proliant DL145 G1 Hardware Support

HP 5 year Next business day Proactive
Care 75/95xx NetStream Monitoirng

Module Service

HP 5 year Critical Advantage L1
VMware View Enterprise Bundle Addon
100Pk 9x5 Software Services

HP 3 year Critical Advantage L1
Network Software Group 240 Service

HP 1 year Post Warranty 4 hour 13x5
D2D4 Capacity Upgrade HW Support

HP 3 years Critical Advantage Level 1
CV EVA4400 Upgrade Unlimited Service

HP 3 year 4 hour 24x7 with Defective
Media Retention HP Inifiband group10
HW Hardware Support

Texnuueckas nogaepxka MO gna
ProCurve, HeorpaH1ueHHas,
KPYTOCYTOUHO 6e3 BbIXORHbIX, 3 FTORA

HP 5 year 24x7 Network Software
Group 135 Proactive Care Software
Service

HP 5 year 6 hour Call-To-Repair 24x7
P6306 EVA Drive Enclosure Proactive

Care Service

HP 5 year 4 hour 24x7 EVA6000 Array
Proactive Care Service

HP 5 year Next business day HP SL454X
2X Chassis Hardware Support

HP 3 year Critical Advantage L2 80GB
IO Accelerator for BladeSystem Support

HP 3 year 9x5 ProCurve Group 7
Software Support

HP 3 year 4 hour 24x7 DS 2100
Proactive Care Service

HP 5 year Critical Advantage L2 Secure
Router MSR50 Service

HP 3 year Critical Advantage L3
Network Software Group 190 Service

HP 4 year 4 hour 24x7 Proactive Care
30xx Wireless Switch Service

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

U3L16E

UM534PE
UODO6E

U6V42E

U2V68E

HV553E

U3J36E

UW3B87E

U3X92E
UTX03E

UF409PE

U2S29E
U1D78E

HU696E
UMT104PE
HT367E

U7COOE
UE262E

U2V65E
U3M32E

U3K9OE
U7XO8E
HN286E
UQ118E
UOX53E
HU241E
HR446E

U2K47E

May 2013

$4,430

$429
N/A

N/A

$1,988

N/A

$388

$119

$10,143
$3,774

$209

$5,346
N/A

$170,261
$289
$7,556

$46,905
$34
$1,223
$3,875

$24,529
$5,804
$7,264
$778
$1,321
$19,496
$10,482

$1,910
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HP 3 year Next business day B Series
8,/80 San Switch Proact Care Service

PearnposaHue c Bbie3gom Ha MecTo B
TeyeHme 4-x yacos, 13 yacos B geHb 5
AHeM B Hepento, Noaaep>KKa
o6opypnosahms, 3 ropa

HP 3 year 6 hour Call to repair 24x7
with DMR Nexus 5000 8-port 4Gb FC
Module Proactive Care Service

HP SAXeqr 9x5 VMw vCloud Director
25VM 3 year 9x5 Software Support

HP 1 year Critical Advantage L1 DCM

Controller Service

HP 3 year Next business day Proactive
Care 5830-48 Switch Service

HP 4 year 4 hour 24x7 with Defective
Media Retention DS 2100 Proactive Care
Service

HP 4 year Next business day Defective
Media Retension SL454x 1 Node Chassis
Proactive Service

HP 4 year 4 hour 24x7 Proactive Care
3800 Switch Service

HP 4 year Next business day Nexus
5000 6-Port T0GbE Module Proactive
Care Service

HP 4 year Critical Advantage L1
75/9gxx NetStream Monitoirng Module
Service

HP 4 year Support Plus24 w/DMR
MSA}I3OO PkgCls Service

HP 1 year Critical Advantage Level 1
Microsoft W2008 Foundation Software

Service

HP 1 year 24x7 MSM335 Acess Point
Software Support

HP 5 year Support Plus 24 Networks
A8802 Router Service

HP 4 year 4 hour 24x7 10504 Switch
Hardware Support

HP 1 year PW Next business day
Channel Partner only Remote and Parts
Exch Color LsrJet Mg75 MFP Supp

HP 4 year 4 hour 24x7 Proliant DL360e
Proactive Care Service

HP 3 year SupportPlus 24 Defective
Media Refention P4300 G2 Storage
System Hardware Support

HP 5 year Critical Advantage L1w/DMR
Cisco MDS 9124e 12 port %abric Switch
Support

HP 3 year Critical Advantage L3
Networks 1810-48G Switch Service

HP 1 year Critical Advantage L3 Proliant
DL36x(p) with Insight Control Service

O6cnyxmBaHMe HO MECTE HO CreAyHOLLMit
pabounii aeHb, nopaepXKa
obopyposanms, 3 rona

HP 3 Year Next business day w/DMR
BL6xxc Server Blade Hardware Support

HP 5 year 9x5 D2D4106 Replicate
Storage Software Support

HP 5 year 24x7 24 hour Call to Repair

with Defective Media Retention ProLiant
DL38x Hardware Support

HP 4 year Critical Advantage L1 Proliant
DL16x Service

HP 3 year 4 hour 24x7 with Defective
Media Retention Proliant DL320
Collaborative Support

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

HX422E

UE676E

U2D22E

UOF61E

HU391E

U2T62E

U2B52E

U7J8OE

U2U29E

HX402E

HVO38E

US549E

HY801E

HRO67E

HP840E

HTO70E

U5X55PE

U6D83E

UT413E

HV408E

HS861E

HQ361E

U4433E

US625E

UW776E

UP722E

HV510E

UTL83E

May 2013

$6,486

$2,061

$2,413

$1,942
N/A
$6,650

$2,015
$11,870

$5,672

$2,515
$8,204

$11,483

N/A

$12
$76,425
$31,402

$486

$2,084

$4,502
N/A

$975
N/A

$149

$96
$3,376

$4,271

$2,651

$1,036
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HP 5 year 24x7 24 hour Call fo Repair
with Defective Media Retention BLéxxc
Server Blade HW Support

YcraHoska 1 cetesoit koHurypauum ans
MPUHTEPA NORPA3AENeHMs U MPUHTEPA
olor LaserJet

HP 3 year Proactive Care VMware
vShield Edge 25VM 3 year 9x5 Number
License Service

HP 3 year 4 hour 24x7 with DMR
SN600OB 16Gb 48/24 Power Pack +
FC Switch Proactive Care Service

HP 3 year Proactive Care VMware
vControl SRM Acc Kit vSp Eplus 6 Proc
Service

HP 4 year 24x7 Software
P6305/ EVA4400 Performance Advisor
LTU Proactive Care Service

O6cnysuBaHm1e HO MeCTe Ha CrIeyoLLMH
pabounii AeHb, nopAepXKa
oBopyposaHus, 5 net

HP 4 year Support Plus with Defective
Media Refension StoreEasy 3830
Storage

HP 1y 9x5 DP Strir Pack Solaris SW
Supp
HP 5 year 4 hour 24x7 with DMR

EVA4400 146GB to 400GB Hard Disk
Drive Proactive Care Service

HP 1 year PW 4h 13x5 M6625 400GB
6G SAS SFF (2.5-inch) SSD Hardware
Support

HP 3 year Next business day 9x5 D2000

Enclosure Hardware Support

HP 1 year Post Warranty Next business
day Exchange Networks HP 10504

Switch Service

HP 5 year 24x7 HP Insight Recovery 16
Server Software Support

HP 5 year Next business day Nexus
5000 6-Port 10GbE Module Proactive
Care Service

HP 3 year 4 hour 13x5 with Defective
Media Retention BLé6xxc Server Blade
Hardware Support

HP 1 year PW Nbd Defective Media
Retention M6625 200GB 6G SAS SFF
(2.5-inch) SSD Hardware Support

HP 5 year Critical Advantage L2
VMware View Enterprise Bundle Addon
100Pk 9x5 Software Services

HP 4 year Critical Advantage L2 <7000
Enclosure with Insight Control Service

HP 5 years Critical Advantage Level 1
EVA4400 Dual Controller Service

HP 3 year 4 hour 24x7 3800 Switch
Hardware Support

HP 4 year 4 hour 24x7 ProCurve A31xx
Switch Hardware Support

HP Startup non Standard Hours Proliant
DL380e Service

HP 1 year 4 hour 13x5 M200 802.11n
Access Point Hardware Support

HP 4yr 6hrCallToRepair
24x7yw/ Defective Media Retention
DL38x(p) w/Insight Control Proactive

Care SVC

HP 5 year Critical Advantage L1 1606
Switch Upgrade Base to Full Support

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

UP752E

U2014E

UTW64E

U2E85E

UTW98E

U3H74E

UG827E

U7S88E

UY290E

U3J41E

UTV48PE

UQ538E

U4N73PE

UM674E

HX403E

UKT19E

UTUB6PE

U1D79E

HV686E

HT433E

HTO23E

UV814E

U6ES4E

HR643E

U3N33E

HWB819E

May 2013

$2,664
$324
$959
$14,801
$24,742
$872
$813
$2,728

N/A

$906
$638

$1,284

$12,794

$9,912

$3,196
$714
$335
N/A

N/A
$9,310
$2,994

$363
$2,075
$17

$5,621

$25,630

281



HP 5year Critical Advantage L2 E5300
12TB/E5500 16TB/ E5500 32TB LFF
MDL SAS Messaging System HW Sup

HP 3 year 24x7 ProCurve MSM323
Hardware Support

HP 4 year 4 hour 13x5 HP Inifiband
group/ HW Hardware Support

HP 3 year Next business day Exchange
ProCurve Wireless Bridge Hardware
Support

HP 3 year Critical Advantage L1
VMware View Premiere Bundle 10Pk
Software Service

HP 3 year 24x7 Matrix Ocperaﬁng
Environment with Insight Control 8 Server
Proactive Care Service

HP 3 year 6 hour Call to Repair SBC zl
modure powered by Microsoft Lync tm
HW Support

HP 5 year Next business day Proactive
Care MSM310-R Access Point Service

HP 5 year 4 hour 24x7 Virtual Connect
Hardware Support

HP 1 year PW 4 hour 13x5 M6625
200GB 6G SAS SFF (2.5-inch) SSD
Hardware Support

HP 3 year 6 hour Call to Repair 5900AF
48G 4XG 2QSFP Switch Hardware
Support

HP 1 year Critical Advantage L2
Network Software Group 240 Service

HP 4 Years 6 Hour 24x7 Call-To-Repair
Multilayer Director Switch 9134 Fabric
Switch Hardware Support

HP 5 year Next business day Exchange
Plus MSM710 Access Controller Support

HP 1 year Critical Advantage L2 Proliant
ML/DL370 with Insight Control Service

HP 1 year Critical Advantage Level 2
VMware Thin Application Client License
Nomedia Software support

HP 4 year Critical Advantage L1w/DMR
MSA%IOOO Array Service

HP Printer Class 3 Inside/Desk Delivery

HP 3 year 6 hourCall fo Repair 24x7
MSA%IOOO Enclosure ProaActive Care

Supp
O6cny>u1BaHKE HO MECTE HO CrIeAYHOLLMIA

paBoumit feHsb, nopAepKKa
obopyaosaHus, 5 net

HP 5 year Next business day
withDefective Media Retention Proliant

DL980 Collaborative Support

HP 2 year Post Worram% Next business
day Onsite Designjet T1100 Hardware
Support

HP 2 year Post Warranty Defective
Media Retention 4 hour 24x7 DL785 G5
Hi Collaborative Support

HP 5 year 9x5 VMw vShield Edge 25VM
3 year 9x5 Software Support

HP 4 year 4 hour 24x7 X1800 Network
Storage System Proactive Care Service

HP 2 year Post Warranty 4 hour 24x7
w/Defective Media Retention ProLiant
BL460cG6 Hardware Support

HP 1 year Post Warranty 24x7 6 hour
Call To Repair Proliant ML330 Gé
Hardware Support

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA
NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

CF167A

HWQ74E

UN664E

U7B33E

UW947E

UIC3I1E

U3D65E

UY936E

U2L98E

U6H79E

U1U87PE

UBE28E

UZ873E

UK441E

UOS67E

UZ701E

HN561E

HV378E

U4C56E

UE444E

UT1Q92E

UT789PE

UBB85PE

UOE29E

U3Z25E

UOJ49PE

UOJQ6PE

May 2013

$31,593

$11
$9,129

$72
N/A
$8,449
$2,913

$270
$484

$348
$4,447

$53,745

$18,678

$457
$2,042

N/A

$13,522

N/A
$6,010

$1,399
$7,207

N/A
$6,090

$1,942
$3,985

$902

$550
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HP 5 year 6 hour Call To Repair 24x7
c300(g Enclosure Proactive Care Service

HP 3 year 24x7 24 hour Call to Repair
w/Detective Media Retention MSA2000
Enclosure Hardware Support

HP 4 year Critical Advantage Level 3
X3800sb Network Storage Gateway
Blade Service

HP 5 year Critical Advantage Level 2
with gefecﬁve Media Retention P4300
G2 SAN Solution Service

HP 5 year Critical Advantage Level 2
with DMR X3410 1-Node Network
Storage System Service

Texnuueckas nogaepsxka MO,
HeorpaHuueHHas, 5 aHei B Hepento no 9
yacos, 1 rog

HP 5 year 4 hour 24x7 with Defective
Media Refention Proliant DL16x
Proactive Care Service

HP 1 year Post Warranty 4 hour 24x7
with Defective Material Retention P2000
MSA Chassis HW Support

HP 3 year 6hr Call To Repair 24x7
Defective Media Retention Proliant

DL980w/ICE Collaborative Supp
HP 1 year 24x7 6 hour Call to Repair

Networks ONE Services z| module
Hardware Support

HP 5 year Critical Advantage Level 2
with DMR StorageWorks D2D4009
Backup System Support

HP 4 year 24x7 Microsoft System Center
Essentials Server Mcmc:?/emenf Lic 1Pk
3year Proactive Care SVC

HP 3 year Critical Advantage L3 <3000

Enclosure Service

HP 3 year Critical Advantage Level 3
with Defective Media Retention P4300

Storage System Service

HP 1 year Critical Advantage LT Nexus
5010 FCoE Converged Swit Support

HP 3 year Support Plus 24 Insight
Control Proliant DL36x Service

HP 4 year 24x7 Software MDS 9100 Ent

Proactive Care Service

HP 3 year 24x7 6 hour Call to Repair
A12508 Switch Hardware Support

HP 4 year Critical Advantage Level 3 w
Defective Media Retention D2D4324
Capacity Upgrade Service

HP 1 year Critical Advantage L3 Insight
Control for Linux ML-DL-BL-SL Service

HP 4dyear 4 hour 24x7 6804

Router Hardware Support

MocnerapaxTuittoe obcnyxuearme,
Bbl€3[] HO MECTO HA CNIEAYHOLLMIHA paéoqmﬁ
AeHb, nopaepXKa oéopynosaHm, 1 rog

HP 1 year Post Warranty 4 hour 13x5
Defective Media Retention D2D4312
Backup System Hardware Support

HP 5 year 6 hour Call to repair 24x7 DS
2100 Proactive Care Service

HP 4 year Critical Advantage L3 5830-
96G Switch Service

HP 3 year Next business day 5920AF-
24XG Switch Proactive Service

HP 5 year 4 hour 24x7 Proliant DL320e
Proactive Care Service

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

UB167A

U3C47E

UT279E

HX895E

HX987E

HX922E

U3A23E

UYO68PE

UTR14E

HR642E

HX722E

U3D96E

HQ356E

HX972E

HS185E

UM818E

U3F10E

UW996E

HY173E

HQ401E

UBF74E

UD198PE

UY819PE

U2C55E

HT205E

UTV6I1E

U6F43E

May 2013

$3,772

$2,228
$6,667
$18,278
N/A
$1,800
$2,428
$1,514
$9,626
$1,001
N/A
$57

$4,732

N/A

N/A
$1,132
$7,487

$40,910

$21,684

N/A
$20,730

$160
$1,695

$3,910
N/A
$7,601

$2,071
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HP 1 year 24x7 VMware View Ent fo
Prm 10 Desktop Upgrade License
Support

HP 4 year Critical Advantage L3 with
DMR ¢ System 2120 Field Rack Support

HP 2 year Post Warranty 6 hour 24x7
Call-to-Repair 1u USB Rackmount
Hardware Support

HP 5 year 24x7 HP Insight Dynamics
without Insight Control 8 Server Software
Support

HP 3 year 4 Hour Monday - Frida
extended business hours Dual 3GB SAS
BL Switch Hardware Support

HP 1 year Post Warranty 6 hour Call to
Repair Networks 88xx Router Hardware
Support

HP 4 year 24x7 24 hour Call to Repair
8/24 SAN Switch Hardware Support

HP 3 year Next business day Proliant
ML330 Proactive Care Service

HP 3 year 6 hour CTR 24x7 with DMR
X1800 with MSA Network Storage
System Proactive Care Service

HP 3 year 6 hour Call to repair 24x7 10O
Accelerator for C-Class Proactive Care
Service

HP 1 year Post Warranty Next business
day Proliant DL585 G5 Hardware
Support

HP 5 year Critical Advantage L1w/DMR
Nexus 5000 6-port 8Gb FC Module
Support

HP 1 year 4 hour 24x7 Networks 5406z|
Switch Bundled Hardware Support

HP 4 year 6 hour Call-To-Repair 24x7
w/DMR EVA 146GB to 400GB Hard
Disk Drive Proactive Care Service

HP 5 year 24x7 24 hour Call to Repair
3u Rackmount Tape Array Hardware
Support

HP 1 year 6 hour Call to Repair
MSM§10 Access Point Hardware
Support

HP 1 year Post Warranty 4 hour 13x5
BL260c G5 Server Blade Hardware
Support

HP 3 year Critical Advantage Level 3 BC
EVA4400 Unlimited LTU Service

HP 4 year 4 hour response 24x7
Proactive Care with DMR Proliant DL785
G6 ICE Support

HP 4 year Next business day w/
Defective Media Retention P4500 G2
Storage System Proactive Care SVC

HP 4 year 4 hour 13x5 Networks 9512
Switch Hardware Support

HP 3 year Critical Advantage L1
Defective Media Retention StoreEasy
1430/1530 Service

HP 4 year 4 hour 24x7 Proliant DL785
G6 Server Hardware Support

HP 3 year Support Plus w/DMR P4800
G2 BladeSystem SAN Solution Storage

YcTpaHeHue HeMCNpaBHOCTM HO MecTe Ha
cnepytoLmit paboumii geHs, 3 ropa

HP 4 year Next business day Proactive
Care ONE Advanced zl module Service

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

UT589E

HX272E

UT333PE

UK620E

UM522E

HP889PE

UT159E

U3A54E

U3Z51E

U3F64E

UR470PE

HV435E

HR600E

U3H92E

UT361E

HR928E

UL?01PE

HR110E

U3P92E

U3V34E

HP765E

U7T75E

US150E

HPQ65E

UDO74E

U2J81E

May 2013

$350

$3,786

$1,537
$5,091
$974
$36,850

$2,506
$1,000

$6,354
$4,148
$737
$23,152

$934

$705
$5,521
$63
$171

$5,954

$12,856
$13,918

$57,374

$4,353

$6,299
$6,129
$427

$3,032
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MocnerapanTuitHoe oBcnyxueaHme,
pearMpoBaHme B TeueHmne 4-x 4acos,
0BCnyXMBAHUE HA MECTe KPYTTIOCYTOUHO
6e3 BbIXOTHbIX, MOBAEPIKKA
o6opygaosaHus, 1 rog

HP 5 Year 4 hour 24x7
EnterpriseVirtualArray 4400 with Switch
Hardware Support

HP 5 year Critical Advantage L1 Proliant
ML350(p) with Insight Control Service

HP 5 year Next business day Onsite
Exchange SJ7000s2 Hardware Support

HP 5 year Next business day
Preconfigured 3U Rackmount Proactive
Care Service

MocnerapanTuiiHoe obcnyxuearme,
BbIE3[, HO MECTO HO CreAytoLMii paboumii
peHb, nopaepxka obopyrnosanms, 1 rog

PearuposaHue ¢ Bbie3ROM HO MeCTO B
TeueHue 4-x 4aCoB, KPYrIOCYTOUHOE
oBcnyxueaHue 6e3 BbIXORHBIX,
nopgepka o6opyaosanus, 4 rona

HP 3 year Next business day with
Defective Media Retention Proliant
MicroServer Hardware Support

HP 4 year Critical Advantage L1 VMw
vCnir Chargeback 25VM 3'year 9x5

Software Service

MocnerapaxTuittoe obcnyxuearue,
pearMpoBaHme B TedeHue 4-x 4acos,
0BCnyXHBAHWE HA MECTe KPYTIOCYTOUHO
6e3 BbIXOAHBIX, NOAAEPXKKA
o6opyposanus, 1 rog

HP 1 year Support Plus StoreEasy
1430/1530 Storage

HP 3 year 6 hour Call to Repair Proactive
Care MSM422 Access Point Service

HP 4 year Critical Advantage L1 P4000
VSAI\T Software Vmware Support

HP 3 year Critical Advantage L2 with
Defective Media Retention Proliant
DL1000/2000 Service

HP 4 years Critical Advanatge Level 2
EVA I}IC Drive Enclosure Service

HP 4 year 4 hour 13x5 HP MDS 8/12c
and 8/24c Fabric Switch Hardware
Support

HP 3 year Critical Advonto?e L1
MSAZ2000 Snapshot 64 Software License
to use Service

HP 3 year 24x7 A12508 Switch
Software Support

HP 4 year Critical Advantage L1 MDS
9200 Enterprise Package-1"MDS 9200
Switch Support

HP 3 year 4 hour 24x7 with Defective
Media Retention Proliant s6500

Proactive Care Service

HP 3 year Next Business Day SL454X 3x
Chassis Proactive SVC

MocnerapanTuiiHoe obcnyxuearme,
BbIE3[, HO MECTO HO CreAytoLMii paboumii
peHsb, nopaepxka obopynosanms, 1 rog

HP 5 years Critical Advantage Level 3
DCMEVA4400 Upgrade to Unlimited
LTU Service

HP 5 year Critical Advantage L2 Nexus
5000 S-Eort 4Gb FC Remarketed
Module Support

HP 3 year 4 hour 13x5 onsite with
Defective Media Retention Workstation
Only Service

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

UH817PE

UQ332E

HV942E

UT1Q62E

U3S27E

UA701PE

UJ451E

UR489E

UOD19E

UA468PE

U7T70E

U2M29E

HY335E

HV866E

HT525E

HN950E

HW745E

UW993E

HW755E

U3C75E

U6Y27E

H3184PE

HT732E

HWQ59E

ULB39E

May 2013

$3,601

$7,259

$5,388
$511

$6,327
$824

$756

$240
N/A

$1,483

$247
$272
$4,368

$3,876

$1,274

$1,891
N/A

$4,762

$13,794
$7,909

$4,725

$690
$8,546
$7,324

N/A
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HP 1 year 4-Hour Exchange Plus Stack
48 Support

HP 4 year 24x7 24 hour Call to Repair
MSAgO/ZO/SO Hardware Support

HP 4 years Critical Advanatge Level 1
EVA4400 with Switch Service

HP 5 year 6 hour Call-To-Repair 24x7
X1600 Network Storage System
Proactive Care Service

HP 1year Critical Advantage Level 3
VMware View Enterprise Str Kit 10 Pk
License NM Software Support

DMR, 4 yaca, 24 x 7, Ha mecTe,
noapepxka obopyaoeaHus, 3 ropa

HP 2 year Post Warranty 4 hour 24x7
Proliant ML115 G5 Hardware Support

HP 4 year Next business day Proliant
ML350(p) with Insight Control Proactive

Care Service

HP 5 year Supgort Plus 24 ProCurve
A55xx Switch Service

HP 3 year 24x7 24 hour Call fo Repair
Nexus 5000 4-port FC + 4-port 10GbE
Module Hardware Support

HP 3y 24x7 DP MediaOpers Entprse SW
Supp

HP 3 year Critical Advantage L3 Proliant
DL785Hi Server Service

HP 5 year Critical Advantage Level 3
D2D4106 Replication Software Service

HP 1 year Support Plus P4900 G2 SSD
Storage

HP 4 Kear 24x7 VMware Ent Plus

Accelkit for 6 Processors License Support

HP 3 year Critical Advantage L3 5800-
24 Switch Service

HP 5 year 4 hour response 7X24
Proactive Care Infiniband Group 6
Support

HP 1 year Post Warranty Nbd Defective
Media Refention D2D4112 Capacity
Expansion Hardware Support

MocnerapanTuitHoe oBcnyxueaHme,
pearMpoBaHme B TeueHme 4-x 4acos,
0BCnyXMBAHUE HA MECTe KPYFIOCYTOUHO
6e3 BbIXORHbIX, MOBAEPKKA
o6opygosaus, 1 rog

HP 1 year Critical Advantage L1 4800

Switch Service

HP 5 year Critical Advantage L3
75/9§xx NetStream Monitoirng Module

Service

HP 5 year 4 hour 24x7 EVA4000 Array
Proactive Care Service

HP 2 year PW 24x7 6 hour Call to
Repair w/Defective Material Retention
ProLiant DL385 G2 HW Support

HP 1 year Critical Advantage L3 VMw
vSphere Ent + Kt 6P 1 year 9x5 Software
Service

HP 4l/ec1r Next business day Onsite plus
max 4 maint.kit replacement Color

LaserJet CP5525 Service

HP 3 year 6 hour 24x7 Call to Repair
BL2xxc Server Blade Hardware Support

HP 2 year Post Warranty 4 hour 24x7
Proliant DL585 G2 Hardware Support

HP 1 year Critical Advantage L3
MSA%?»OOfc SAN starter Upgrade Kit
Support

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

HS619E

UT244E

HT397E

U3Z14E

HR221E

UHO60E

UM562PE

U3N72E

UV878E

UT185E

UY421E

HS335E

HY218E

U5Y34E

UT741E

HQ593E

U3R16E

UY636PE

UF307PE

HU899E

HVO043E

U3K83E

UX718PE

UOC17E

HN897E

UKO44E

UM718PE

HQ914E

May 2013

$430
$2,512
$11,098

$4,139
N/A

$565
$330

$1,186

$2,814

$2,261

N/A
$25,832
$8,443
$676
$27,878
$12,685

$11,282
$757

$953

N/A

$12,629

$9,816

$2,900
N/A
$2,295

$723
$3,151

N/A
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HP 1 year Post Warranty 4 hour 24x7
Proliant ML110 G7 Collaborative
Support

HP 1 year 24x7 Networks Software
Group 155 License Support

MocnerapanTuitHoe obcnysusaHme,
BLIE3A HO MECTO HA CrieAytoLLMit paBoumil
AeHb, nopaepxka obopyrosaHms, 1 rog

HP 3 year 6hr Call To Repair 24x7
withDefective Media Retention DL36x
Matrix CMS Proactive Care SVC

HP 1 year Critical Advantage Level 1 CA
EVA4400 Unlimited LTU Service

HP 4 year 4 hour 24x7 with DMR 2408
FCoE Power Pack Proactive Care Service

HP 5 year 6 hour Call to Repair Proactive
Care 5800-48 Switch Service

PearnposaHue c Bbie3noM Ha MECTo B
TeueHue 4-x YacoB, KPyrIoCyTOuHOe
o6cnyxueaHue 6e3 BbIXOAHBIX,
noppepxka o6opynosaHus, 3 rona

HP 3 year Next business day Exchange
Plus MSM760 Access Controller Support

HP 4 year Critical Advantage L2 9512

Switch Service

HP 4 year 9x5 2 hour Catalyst 4200
License to use Software Support Storage

HP 5 year 4 hour response 24x7
Proactive Care Proliant DL785Hi Support

HP 4 year 6 hour call to repair 24x7
Proactive Care Proliant DL980 Support

HP 3 year Critical Advantage Level 1
P4306 G2 SAN Solution Support

HP 1 year Support Plus StoreEasy 1630
Storage

HP 5 year Critical Advantage L1 Insight
with Microsoft System Center Essentials
Server Mgmt-1Yr-SVC

HP 1 year Critical Advantage Level 1
VMware vSphere Ent + 1Proc IC
1y24x7 NN?Lic Software Support

HP 3 year Next business day EVA4400

Array Proactive Care Service

HP 4 year 4-Hour Exchange Plus 8212zI
bundle Support

HP 3 year x86 LX 4-8P 1 year 24x7
Proactive care Software Support

HP 4 year 4 hour Exchange Plus 5900AF
48G 4XG 2QSFP Switch Service

HP 4 year 6 hour Call to Repair 24x7
Proliant DL320e Hardware Support

HP 1 year Critical Advantage L2 P2000
MSA Chassis Service

HP 1year Critical Advantage Level 3
VMware View Enterprise Bundle 100 Pk
License NM Software Support

HP 5 year Critical Advantage L3 Proliant
ML330 Service

HP Tyr 9x5 CA Standard 10pk SW
Support

HP 1 year 4-Hour Exchange Plus M111
Client Bridge Support

HP 5 year Support Plus24 5830-96G

Switch Service

HP 5 year 4 hour 13x5 D2D4324
System Hardware Support

HP 1 year Critical Advantage L1
MSM310 Access Point Service

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

U6C11PE

HR798E

U4662PE
U3D53E

HT325E
U2EQ5E
U2T16E

U4497E

U4D94E
HU951E
U7Y32E
U3P54E
U3Q13E
HX979E
U7U28E

HW120E
HW251E

U3K44E
HS767E
U7F17E
UBE33E
U6F25E
UZ448E

HR223E

HV827E
UPO30E
UOT14E
HT215E
HQ252E

HT987E

May 2013

$224

$455

$181
$1,738

N/A
$22,062
$24,989

$971

$1,499
$157,774
$7,385
$16,246
$16,702
$8,501
$310

N/A
N/A

$254
$5,060
$94
$3,607
$732
N/A

N/A

$5,266
$86

$19
$20,909
$21,776

N/A
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Technology Services May 2013

HP 1 year Post Warranty Next business | NA UY798PE $1,108
day DMR X1800 with MSA Network
Storage System Hardware Support

HP 3 year Critical Advantage L2 4500 | NA UZ888E $1,424
Switch Service

HP 4 year Critical Advantage Level 1 NA HYO048E $10,556
D2D4312 Backup System Support

HP 1 year Critical Advantage L2 VMw NA UOH47E N/A

vSphere Ess-Ent Kit upgrade 6P 1 year
9x5 Software Service

HP 1 year Critical Advantage L3 NA HQ628E N/A
MSM46x Access Point Service

HP 4 year Critical Advantage L3 NA HU621E $13,865
Network Software Group 190 Service

HP 2 year Post Warranty 4 hour 24x7 NA UTN87PE $792

w/Detective Media Retfention Proliant

DL120 G7 Collaborative Supp

HP 5 year 4 hour 24x7 SL454x 1 Node | NA U7KO7E $14,721
Chassis Hardware Support

HP 3 year 6 hour call to repair 7X24 NA U3R23E $11,381
with DMR Proactive Care Infiniband

Group 6 Support

HP 3 year Support Plus24 F5000 Firewall | NA HT166E $39,030
Appliance Service

HP 1 year PW 24x7 6 hour Call to NA UX646PE $587

Repair w/Defective Material Retention
Proliant DL185 G5 HW Support

HP 3 year Critical Advqnfc':\?e L3 NA HQ639E $12,966
75/9§xx Load Balancing Module Service

HP 4 year 24x7 NA UR539E $24
MicrosoftSystemCenterEssentials Server

Management License 1 pack 3yr

Software Support

HP 2 year Post Warranty 6 hour 24x7 | NA UT331PE $2,351
Call-to-Repair Tu Tape Array Hardware
Support

HP 3 year Next business day Proliant NA U1L24E $383
BL2xxc Collaborative Support

HP 4 year 6 hour 24x7 Call to Repair NA UKO71E $1,507
BL4xxc Server Blade Hardware Support

HP 1 year 6 hour Call to Repair NA HR699E $4,229
Networks S10xx Appliance Hardware
Support

HP 1 year Post warranty Next business | NA HQ260PE $3,690
day D2D4324 System Hardware Support

HP 4 year 24 hour 24x7 Call fo Repair | NA U7J91E $13,180
SL454x 1 Node Chassis SSD Hardware
Support

HP 3 year Next business day Proactive | NA U2R55E $6,925
Care 5412z| bundle Switch Service

HP 1 year Post Warranty 4 hour 24x7 NA UL902PE $195
BL260c G5 Server Blade Hardware
Support

HP 4 year Critical Advantage L1 NA HW790E N/A
MSAZ000 Snapshot 8-64 Upgrade
Softwarelicense to use Service

HP 5 year 24x7 Server VMware View NA U1D14E $7,019
Enterprise Addon 100Pk Software
Support
HP 3 year Critical Advantage L1 Inight | NA HV968E $1,198
Control Blade 8 Server Service
HP 5 year 4 hour 24x7 B Series 4/24 c- | NA U3F45E $3,774
class gan Switch Proactive Care Service

HP 5 year 4 hour Exchange with | NA UBG13E $25,699
24x7 6808 Router Software Support
HP 5 year Critical Advantage L3 F1000 | NA HT147E N/A
VPN IYirewa” Appliance Service
HP 3 year Next business day Exchange | NA HS596E $515

Plus 4204vl Support
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HP 3 year 6 hour Call-To-Repair 24x7
X1600 Network Storage System
Proactive Care Service

HP 3 year Critical Advantage L3 VSA
Software Software Service

HP 1 year 24x7 VMw vSphere Ess+-Ent+
Kit upgrade 6P 1 year 9x5 Software
Support

HP 5 year 6 hour Call to Repair Proactive
Care \léSOOO Firewall Appliance Service

HP 3 year Critical Advantage L2 w/
Defective Media Retention Proliant
DL785 G6 Server w/ ICE Service

HP 3 year Support Plus 24 StoreEasy
3830 Storage

HP 1 year Critical Advantage L2
VMware View Premiere Addon 100Pk
9x5 Software Services

HP 4 year Critical Advantage Level 1
D2D2 Backup Solution Support

HP 4year Crit Adv L2 w/DMR E5300
12TB/E5500 16TB/ E5500 32TB LFF
MDL SAS Messaging System HW Sup

HP 5 year Next business day Defective
Media Retention HP Inifiband group4
HW Hardware Support

HP 3 years Critical Advantage Level 1
Business Copy P6300 EVA Unlimited

Service

HP 5 year Next business day
P6305/P65OO EVA Hard Disk Drive
Proactive Care Service

HP 3 year 24x7 F5000 Firewall
Appliance Software Support

HP 3 year with Support Plus 24 Defective
Media Retension [?EQOOsb G2 VSA
bundle Storage

HP 4 year 24x7 24 hour Call to Repair
EVA4400 Controller Enclosure
w/embedded switch HW Support

HP 4 year 6 hour Call to repair 24x7 5U
SAS/ gATA EncProactive Care Service

HP 5 year 9x5 Service VMware View
Enterprise Bundle Addon 100Pk 9x5
Software Support

HP 1 year Post Warranty Next business
day w/Defective Media Retention BL280c
GgCollaborotive Sup

HP 3 year Next business day Proliant
DL36x(p) with Insight Control Proactive
Care Service

HP 1 year Post Warranty Support
PlusMSA2000 G3 Snapshot 64 and
Volume Copy Service

HP 4 year Critical Advantage L3
MDS9100 Fabric Server-1MDS9100
Support

HP 4 year Next business day Proliant
BL6xxc Proactive Care Service

HP 3 year Critical Advantage L1
MSM%O Mobility Controller Service

HP 1 year Post Warranty 4 hour 13x5
with Defective Material Retention Proliant
ML310 G5p HW Support

HP 4 year Critical Advantage L1 4/256
SAN Director 32 Part 4G Remarketed
Blade Support

HP 4 year 4-Hour Exchange Plus HP
6602 Router Support

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

U3Z12E

U7P27E

UOL47E

U2T88E

HY641E

U7S73E

U1D30E

HX681E

HX101E
U7A68E
HT383E
U3J92E

HT165E

U8B9Y5E
UT201E

U2F95E

U1D81E
UTM81PE
U3N53E
UVO56PE
HX346E

U3B27E
HU432E

UX674PE
HS286E

UOT8%E

May 2013

$2,241

$1,244

$1,078

$116,179

$22,789

$1,760

N/A

$6,665

$24,007
$1,659
$2,011
$302

$5,661

$3,252
$9,821

$7,774

$3,627
$294
$799
$1,284
$8,343

$1,041
$1,290

$320
$16,153

$8,475
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HP 2 year Post Warranty 4 hour 24x7
w/| De¥eclive Media Retention Proliant
DL365 G5 Collaborative Supp

HP 4 year 24x7 iLO Advanced Pack for
Blade 8 Server Proactive Care Service

PearnposaHue c Bbie3gom Ha MecTo B
TeyeHme 4-x yacos, 13 yacos B geHb 5
AHeM B Hepento, Noaaep>KKa
o6opypnosahms, 3 ropa

HP 5 year 4 hour 24x7 5900-48 switch
Hardware Support

HP 5 year 4 hour 24x7 1O Accelerator
for C-Class Proactive Care Service

HP 4 year 4 h 13x5 Defective Media
Retention M6625 400GB 6G SAS SFF
(2.5-inch) SSD Hardware Support

HP 1 year Critical Advantage L1 <7000
Enclosure Service

HP 4 year Critical Advantage Level 2
with Defective Media Retention P4000 2-
node NAS Node Service

HP 4 year 24x7 B 8-24 Port PP LTU
Software Support

HP 4 year 4 hour 24x7 MDS 8/12¢
8,/24C Fabric Software Proactive Care
Service

HP 1 year Post Warranty 6 hour 24x7
Call to Repair ProLiant BL20p G4
Hardware Support

HP 4 year SupportPlus24 5406 z| Switch

Bundle Service

HP 1 year 4 hour 13x5 Networks
7505/06 Switch Hardware Support

MocnerapanTuiiHoe obcnyxuearme,
BbIE3[, HO MECTO HA CrieAytoLMi paboumii
peHb, nopaepxka obopyrnosanms, 1 rog

HP 5 year Critical Advantage L2
Defective Media Retention B6200 Base
System Service

HP 3 year Critical Advantage Level 1
Network Storage Router Support

HP 3 year Proactive Care VMw vSphere
Standard Kit 6P 3 year Software Service

PearnposaHue c Bbie3gom Ha MecTo B
TeyeHme 4-x yacos, 13 yacos B geHb 5
AHelt B Hegento, NopAepPKKA
o6opygaosatms, 3 ropa

HP 4 year 6 hour Call-To-Repair 24x7

LTO Autoloader Proactive Care Service

HP 3 year Proactive Care VMw vSphere
Eni-v(l./loud Adv U1P 3 year Software
Support

HP 4 year Critical Advantage L2 12504
Switch Service

HP 3 year 24x7 ProCurve MSM317
Client Bridge Hardware Support

Bosspar Ha cknap, noppepxka
oBopygoearms, 2 ropa (pewueHus ans
MHOMBMAYQMbHBIX MOMb3OBATENEN)

HP 5 year Critical Advantage L2
VMware View Premiere Addon 10Pk
Software Service

HP 3 year 4 hour 13x5 Networks Session
Border Controller with Avaya Software
Hardware Support

HP 5 year Next business day LaserJet
M()OS)IHardwcxre Support

HP 3 year Critical Advantage L1 1700-
24 switch Service

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

U4388PA

U6B48PE

U3E17E

H4496E

U5Y22E

UOX67E

UIVI7E

HV667E

HYO37E

US740E

UOX60E

UM390PE

UWA454E

HR514E

U1S14E

HX628E

U7D48E

H4475E

U3S59E

U7E57E

U7M34E

UQ568E

UG292E

U1D25E

UY492E

HY753E

HT940E

May 2013

$1,801
$969

$1,389

$17,596
$5,198

$2,560

N/A

$15,470

$5,828

$3,033
$395

$5,395
$2,651

N/A
N/A

$4,311
$1,465

$643
$10,633
$401

$46,687
$58

$8
N/A
$1,588

$350

$242

290



Technology Services

HP 1 year Post Warranty 6 hour 24x7 NA
Call to Repair Proliant BL685c G1 Server
Blade Hardware Support

HP 5 year 24x7 VMware View Ent fo NA
Prm 10 Desktop Upgrade License
Support

HP 3 year Critical Advantage L2 B6200 | NA
Base gysiem Service

HP 3 year 6hr Call To Repair 24x7 NA
withDefective Media Retention Proliant

DL320 Collaborative Support

HP 5 year 24x7 ProCurve MSR Router NA
Software Support

HP 4 year 6 hour 24x7 Call To Repair NA
P6306 EVA Dual Cntrl CV Combo Kit
Hardware Support

HP 5 year 4 hour 13x5 D2000 Enclosure | NA
Hardware Support

HP 1 year Data Protector Express 1 NA
Server Software Support

HP 5 year Critical Advantage Level 1 NA
P4505 G2 Scalable Capacity Service

HP 3 year Next business day LaserJet NA
MéOgHordwcre Support

HP 1 year Post Warranty Next business | NA
day Proliant ML370 G5 Hardware
Support

HP 5 year 24x7 Data Protector Expresses | NA
5.01 gerver Proactive Care Service

HP 4 year Next business day with NA
Defective Media Retention Proliant
DL360e Collaborative Support

HP 3 year 4 hour 24x7 with Defective NA
Media Retention Proliant SL6000
Hardware Support

HP 4 year Critical Advantage L1 VMw | NA
vSphere Ent-Ent+ Upg 1P 3'year 9x5
Software Service

HP 4 year Next business day with NA
Defective Media Retention Proliant

$6500 Hardware Support

HP 4 years Critical Advantage Level 2 NA
Continious Access EVA6000 Unlimited
LTU Service

HP 5 years Critical Advantage Level 2 NA
with gMR EVA 200GB and 400GB SSD

Service

HP 5 year 24x7 VMware 3 Hosts NA
vSphere 4 Ess Plus Bundle License
Support

HP 4 Year Critical Advantage L3 SBC zI | NA

module with Microsoft Lync tm Service

HP 3y 9x5 DP AdvBkup to Dsk TTB SW | NA
Supp
HP 5 year Critical Advantage L3 with NA

DMR 3Gb SAS Switch BladeSystem Dual
Pack Support

HP 1 year 4 hour 13x5 Proliant DL980 | NA
Hardware Support

HP 5 year 6 hour 24x7 w/Defective NA
Media Retention Call To Repair D2200sb
Hardware Support

HP 4 year Next business day with NA
Defective Media Retention 3¥’hqsePora|le|
UPS Proactive Care Service

HP 5 year Supﬁorr Plus HP P2000 G3 NA
MSA SAN Kit Hardware Support

HP 1 year Post Warranty Next Business | NA
Day Exchange Networks S10xx
Appliance Hardware Support

UM705PE

UT592E

UTR81E

UTL89E

UWO14E

HZ693E

UQ550E

UV361E

HX997E

Hz478E

UM407PE

U2HO4E

U6D74E

UR266E

UOEO7E

UR407E

HT553E

HT638E

UT758E

HU725E

UY399E

HX304E

UX125E

HP490E

U3DO6E

UW641E

HP931PE

May 2013

$971
$1,636

N/A

$1,445

$266

$8,261

$3,624
$205
$42,864
$263

$533

$327

$1,113
$1,565
N/A
$3,584
$61,896
$11,899
$4,899

$22,045
N/A

$7,497

N/A

$6,439
$9,087

$6,332

$2,208
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Technology Services May 2013

HP 3 years Critical Advantage Level 1 NA HT343E $4,751
EVA4400 Dual Controller Service
Pearnposanue c Bbie3gom Ha MecTo B NA U4512A $387

TeyeHme 4-x yacos, 13 yacos B geHb 5
AHel B Hepento, Noaaep>KKa
o6opyposakms, 3 ropa

HP 3 year Critical Advantage L2 w/DMR | NA HXO031E $13,197
Nexus 5000 6-port 8Gb FC Module

Support

HP 1y 24x7 DP Sgl Svr Ed Solaris SW NA UY380E N/A
Supp

HP 4 year 6 hour Call To Repair 24x7 NA U3C46E $2,974
c3005 Enclosure Proactive Care Service

HP 3 year 24x7 Software DPX BU Svr NA U3X95E $462
HP 5 year 6 hour 24x7 Call to Repair NA U7K15E $21,334
SL454x 1 Node Chassis Hardware

Support

HP 4 year 9x5 VMWare vSphere NA UR699E N/A
Standard + ICE 1 Processor License

Support

HP 4year Critical Advantage Level 3 NA HW589E N/A

VMW vCentr STanDard for vSphere
3y9x5 NM License SoftwareSupport

HP 1 year Critical Advantage L1 NA U1D83E N/A
VMware View Premiere Bundle Addon
10Pk 9x5 Software Services

HP Tyear Critical Advantage Level 1 NA HW263E N/A
VMW vSphere vCenter FND to STD1P
Upgrd NmLicense SoftwareSupport

HP 4 yr 6hr CallToRepair 24x7 NA U6JOOE $6,197
w/ De¥ecﬁve Media Retention DL560
w/Insight Control Proactive Care SVC

HP 3 year Next business day Proliant NA U6H88E $1,125
DL565 with Insight Control Proactive
Care Service

HP 4 year 4 hour 24x7 with Defective NA UTK16E $696
Media Retention Proliant ML11x
Collaborative Support

HP 5 year Next businessday Onsite plus | NA UN509%E $3,219
maximum 5 maint.kit replacement

LaserJet M5035MFP Support

HP 1 year Post Warranty Next business | NA U4N87PE $3,850
day Exchange Networks HP 5900-48
Switch Service

HP 1 year Post Warranty NA UY785PE $515
4h24x7Defective Media Retention

X1800sb Network Storage System HW

Support

HP 1 year Post Warranty 4 hour 13x5 10 | NA UP569PE $762
Accelerator for c-Class Enclosure
Hardware Support

HP 3 year Next business day P6300 EVA | NA U3M45E $252
Dual Controller and CV Combo Kit
Proactive Care Service

HP 4 year Support Plus StoreEasy 1630 | NA U7U58E $1,874
Storage

HP 3 year 4 hour 13x5 ProCurve E42xx | NA UX198E $347
Switch Hardware Support

HP 4 year Critical Advantage L3 SA NA HWO84E $169
Advanced Pack Service

HP 2 year Post Warranty 4 hour 24x7 NA UYO21PE $2,438

with Defective Material Retention
MSA30/20/50 Hardware Support

HP 2 year Post Wc:rrcml?l 4 hour 24x7 | NA UTN38PE $2,108
ProLiant BL680c G5 Collaborative

Support

MocnerapanTuiiHoe obcnyxuearme, NA UG936PE $178

BbIE3[, HO MECTO HO CreAytoLMii paboumii
peHsb, nopaepxka obopynosanms, 1 rog

HP 4 year 4 hour response 24x7 NA U3P71E $12,360
Proactive Care Proliant DL785 G6
Support
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Technology Services May 2013

HP 3y 4h 24x7 3Gb SAS BL Sw NA U4CO5E $803
ProACare Sup
HP 5 year SupportPlus24 Defective NA UU988E $14,050

Media Retention P4500 G2 Storage
System Hardware Support

HP 3 year Critical Advantage L2 Proliant | NA UZ536E $22,404
DL78g G6 Server w/ICE Service

HP 3 year 4 hour Response 13x5 NA UN679E $99
ProCurve MSM325 Hardware Support

HP 5 year 4 hour 24x7 B6200 48TB NA U3XO00E $36,545
UPG I)éit Proactive Care Service

HP 2 year Post Waranty 6-hour CTR NA US563PE $1,595
MSA%I3OO SAN UpgKit Hardware

Support

HP 5 year 24x7 NA UR546E $45

MicrosoftSystemCenterEssentials Client
Management License 5 pack 3yr
Software Support

HP 5 year Critical Advantage L2 w/DMR | NA HX151E $7,324
Nexus 5000 8-port 4Gb FC Remarketed

Module Support

HP 4 years Critical Advantage Level 1 NA HT494E $1,452
with DMR EVA 450GB to 1TB Disk Drives

Service

HP 1 year Critical Advantage L3 F1000 | NA HT122E N/A
VPN ?Iirewcll Appliance Service

HP 5 year 4 hour 13x5 66/88xx Firewal | NA UZ971E $9,657
Processing Module Hardware Support

HP 3 year 9x5 Nexus 5000 Fabric NA URO64E $3,914

Manager Services LTU Software Support

PearupoBaHue c Bbie3nom Ha MecTo B NA U4513A $667
TeuyeHne 4-X YaCoB, KPYINOCYTOUHOE

oBcnyxueaHue 6e3 BbIXORHBIX,

nopAep>xka obopyaosarms, 3 roaa

HP 5 year 4 hour 13x5 ProCurve V22xx | NA UV794E $162
Switch Hardware Support

HP 1 year Networks 9505/08 Switch NA HR507E $1,210
Software Support

HP 4 year Critical Advantage L1 NA HU569E $3,284
Network Software Group 160 Service

HP 5 year 4 hour 24x7 Proliant DL785 NA UTQ68E $12,449
Gé6 I(.)iE Collaborative Support

HP 1 year Post Warranty Next business | NA UV222PE $803
day Onsite Designjet Z5200 44-in
Hardware Support

HP 5 year Proactive Care VMw View Prm | NA U7E18E $378
Str Kit 10Pk 5 year Software Service

HP 4 year Critical Advantage L1 Proliant | NA HV721E N/A
DL38x(p) with Insight Control Service

HP 3 year 4 hour 13x5 Bl4xxc Server NA UKO65E $370
Blade Hardware Support

HP 2 year Post Warranty 4 hour 24x7 | NA UTN92PE $733
Proliant DL160 G5 Collaborative

Support

HP 3 year 6 hour 24x7 Call-to-Repair NA UL472E $3,998
D2D4004 Backup System HW Support

HP 5 year 24x7 24 hour Call to Repair | NA UT246E $3,124
MSAgO/ZO/SO Hardware Support

HP 1 year Post Warranty Support Plus NA UY806PE $1,829

w/Defective Media Retention X1800
w/MSA Network System Storage

HP 4 year Next business day StoreEasy | NA U7W20E $19,884
5530 Proactive Service
HP 2 year PW 24x7 6 hour Call to NA UX648PE $1,149

Repair w/Defective Material Retention
ProLiant DL185 G5 HW Support

HP 1 year Post Warranty 4 hour 24x7 NA UYO11PE $1,063
with Defective Material Retention D2000
Disk Encl HW Supp
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HP 3 year 4 hour 24x7 Proactive Care
MSM317 Access Point Service

HP Installation and Startup of Vmware
Vsphere Essentials or Vmware Vsphere
Standard

HP 3 year 6 hour Call-To-Repair 24x7
EVA6000 Array Proactive Care Service

HP 4 year Critical Advantage L2 Proliant
BL2xxc Service

HP 3 year Critical Advantage L1 Nexus
5000 6-port T0GbE Module Support

HP 3 year 6 hour 24x7 Call to Repair
with gMR Proliant DL785 G6 Server
Hardware Support

HP 4 year Critical Advantage L2
Network Software Group 165 Service

HP 5 year 24 hour Call to Repair 24x7
Proliant DL320e Hardware Support

HP 3 year 24x7 Network Software
Group 150 Proactive Care Software
Service

HP 5 year Next business day with DMR
MSA 2000 G3 SAN Starter Kit Proactive
Care Service

HP 5Yr Sugpor'r Plus Defective Media
Refention EnterpriseVirtualArray4400
Starter Kit Service

I;\I; éty 4h 24x7w/DMR ML310e ProCare

HP 4 Year Next business day MSL4048
HW Support

HP 4 year Critical Advantage L1
VMware View Enterprise Addon 10Pk
Software Service

HP 5 year Next business day MSA 2000
G3 SAN Starter Kit Proactive Care
Service

HP 2 year Post Warranty 4 hour 24x7
Proliant BL2x220c G6 Hardware
Support

HP 5 year Critical Advantage L1 B6200
Replication license Software Service

HP 5 year 6 hour 24x7 SL454x 1 Node
Chassis Call to Repair Proactive Service

HP 3 year Critical Advantage Level 2
with gefecﬁve Media Refention P4800
Blade SAN Service

HP 3 year 9x5 IPSC E-LTU 250 Package
License Software Support

HP 5 year 4 hour 24x7 with DMR X3420
Network Storage System Proactive Care
service

HP 5 year Critical Advantage L1
MSM¥65 Mobility Controller Service

HP 3 year Proactive Care VMw vControl
SRM Standard 25VM 3 year Software
Service

HP 1 year Critical Advantage L2 1700-
8G switch Service

HP 5 year Critical Advantage L1
VMware View Premiere Bundle Addon
100Pk 9x5 Software Services

HP 5 year Next business day P6300 EVA

Starter Kit Proactive Care Service

HP 4 year Critical Advantage Level 1
P4306 G2 SAN Solution Support

HP 1 year Post Warranty Next business
day Proliant BL260c G5 Collaborative
Support

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

U2M89E

UK835E

U3K91E

HV623E

HS251E

US142E

HU579E

U6F59E

U2V24E

UOW69E

UQ412E

U6F94E

US859E

UTC91E

HX483E

U6LO4PE

UTU28E

U7K18E

HY103E

UTQI9E

U3W3I1E

UOUSOE

U7D64E

UZ741E

UTE14E

U3M41E

HX980E

U1M74PE

May 2013

$82

$1,784

$27,844
$2,124
N/A

$7,364

$4,287
$731

$1,554
$7,603
$15,454

$897
$4,891

N/A
$6,784
$639

N/A
$28,892

N/A

$1,803

$10,150

$12,954

$459

$44

N/A

$3,395
$13,017

$209
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Technology Services May 2013

HP 1 year Critical Advantage L2 Insight | NA HN435E N/A
with Microsoft System Center Essentials
Server Mgmt-1Yr-SVC

MocnerapanTuiiHoe obcnyxueanme, NA U4388PE $115
BbIE3[ HO MECTO HO criepytoLmit paBounii
FeHb, noapepxxka obopyaosatus, 1 rop

HP 4 year 24x7 VDI Enterprise Bundle | NA US103E $19,326
100VMs License Support

HP 4 year Next Business Day Onsite for | NA UK524E $353
Lc:ser}:et 4240 P4014 Hardware Support

HP 1 year Next business day Exchange | NA U6POTE $1,281
Plus P-YP 5920-24 Switch Support

HP 5 year Support Plus 24 P4000 2 NA UV352E $6,954
Node Unifiedp NAS Gateway Service

HP 2 year Post Warranty 6 hour 24x7 NA UM635PE $2,726

Call to Repair Proliant DL385 G2
Hardware Support

HP 5 year 4 h 13x5 Defective Media NA UTV33E $3,203
Retention M6625 400GB 6G SAS SFF
(2.5-inch) SSD Hardware Support

HP 5 year 6 hour CTR ProCurve A66xx | NA UWO57E $28,233
Router Hardware Support
HP 4 year éhr Call To Repair 24x7 NA U1J58E $5,014

withDefective Media Retention Proliant
DL58x Collaborative Support

MocnerapaxTuitHoe obcnysxusaHme, NA UE696PE $696
Bbl€3[] HO MECTO HA CNIEAyHOLLMIMA paéoqmﬁ
AeHb, NopaepXKa oéopynoaaHm, 1 rog

MocnerapaxTuitHoe obcnysxusaHme, NA UH621PE $460
PEArMpoBaHMe B TeUeHMe 4-X YaCOB,

obcnyxwearue 5 gHeit 8 Hegento no 13

yacos, nopaep>kka obopyaosaHms, 1 rog

HP 4 year 24x7 A12518 Switch NA UXO056E $14,207
Software Support

HP 3 year 4hour 24x7 Proliant ML330 | NA UMB874E $829
Hardware Support

HP 1 year Post Warranty 4 hour 24x7 | NA UOJ81PE $291

w/ Defective Media Retention Proliant
BL280cG6 Hardware Support

HP 3 year Critical Advantage Level 3w | NA HX839E $8,199
Defective Media Retention X1800
Network StorageSystem Service

HP 3 year Critical Advantage Level 1 NA HW328E N/A
VMware vSphere Standard 1P 3y9x5
NM License Software Support

HP 5 year 6 hour 24x7 Call-to-Repair 3u | NA US830E $6,767
Tape Array Hardware Support
HP 5 year 4 hour 24x7 with Defective NA U2F17E $6,188

Media RetentionD2000 Disk Enclosure
JW Proactive Care Service

HP 1 year Critical Advantage L3 RHEL NA HNO77E N/A
Srv 4 skt 4 Guest License inclds 24x7 1
year SW Support Service

HP 3 year 24x7 Software Business Copy | NA U3H28E $2,037
EVAfMOO 1TB LTU Proactive Care
ervice

HP 4 year Critical Advantage L3 with NA HY327E N/A

Defective Material Retention Multi-site
SAN Solution Support

HP 1 year Critical Advantage L3 NA UTEO3E N/A
VMware View Premiere Bundle Addon
100Pk 9x5 Software Services

HP 1 year 24x7 VMWare Premier Starter | NA US109E $875
Kit TOVM License Support

HP 4 year Critical Advantage L1 NA HU513E $547
Network Software Group 125 Service

HP 3 year 4 hour 24X7 5412 zl Switch | NA UYQ15E $5,100
Bundle Hardware Support

HP 2 year Post Warranty 4 hour 24x7 NA UY691PE $1,981

Defective Media Retention X3800
Network Storage Gateway HW Sup
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HP 5
MSM

HP 4 year Critical Advantage L2 Proliant

ear 6 hour CTR ProCurve
325 AP Hardware Support

SL6000 Service
HP 1y PW 4 h 13x5Defective Media

Retention M6625 200GB 6G SAS SFF

(2.5-inch) SSD Hardware Support

HP 1 year Post Warranty Next business

day Proliant DL120 G7 Hardware
Support

HP 5 year Next business day Defective
Media Refention D2200sb

Support

HP 1 year Critical Advantage L1 5500-
48 EI/SI/HI Switch Service

ardware

HP 4 year Next business day B6200
PG Kit Proactive Care Service

48TB

HP 1 year Post Warranty Next business
day Exchange Networks HP 22xx Switch

products Service

HP 1 year 4 hour 24x7 4202vl Switch

Hardware Support

Yeraroeka 1 cepsepa HP/Proliant
(kakpas pabota)

HP 3 year SuEport Plus24 EVA 4400

Starter 300G

Support

HP 3 year 24x7 ProCurve Group 210

License Support

HP 3 year Support Plus X1800 with MSA

Storage System Service

HP 3 year 4 hour 13x5 Designjet T120-

24in Hardware Support

ear 4 hour 24x7 Proliant
BL2x2xxc Proactive Care Service

HP 3

HP 3 year Critical Advantage L3 with
Defective Media Retention

ML150 Service

HP 1 year PW 4 hour 13x5 SL454X 3x
Chassis Hardware Support

HP 4 year Critical Advantage L3 P2000
Remote Snap Software License To Use

Service

Storage Hardware

roliant

HP 3 year Next business day Call to
Repair Proliant DL320 Hardware
Support

HP Tyear Critical Advantage Level 1
VMware vSphereEnterprise Plus

32P1y24x7NMLicense SoftwareSupport

HP 3 year Critical Advantage L3 Virtual
System CV2 Citrix Ext DAS 1800 Users

Software Services

HP 5
DL78

HP 3 year 4 hour 24x7 MSA2000 G3

gear Critical Advantage L3 ProLiant

G6 Server Service

Arrays Proactive Care Service

HP 1 year Post Warranty Next business

day Proliant DL380 G7 Hardware
Support

HP 4 year Critical Advantage L3

withDefective Media Retention ML/DL370
with Insight Control Service

HP 4 year 4 hour 24x7 SN6000B 16Gb
48/24 Power Pack + FC Switch Proactive

Care Service

HP 1 year Critical Advantage Level 1

Business Copy EVA6000 Unlimited LTU

Service

HP 1

Point

Klecr 4 hour 13x5 MSM317 Access

ardware Support

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

UW415E

HV887E

UTU88PE

UX846PE

HP482E

HU859%E

U3W93E

U4M74PE

HR875E

HCO46E

UX292E

UV765E

UR156E

UTW29E

U3B68E

HV771E

UBAT4PE

HX334E

U9565E

HW279E

UTP21E

HY664E

U4CO1E

U6KO5PE

HV924E

U2EO6E

HT328E

HR949E

May 2013

$292
$5,497

$404
$137
$2,744

N/A
$19,260

$41

$191
$402

$10,494

$21,867
$1,858
$590
$1,672

$2,406

$1,998

$4,994
$536
N/A
N/A

$41,257
$5,324

$608
$9,671
$20,421
N/A

$16
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Technology Services May 2013

Yctpatetue HeucnpasHocTi B Tederue 6 | NA UH814E $20,292
YOCOB C MOMEHTA 3AMPOCA O PEMOHTE,

KpyrnocyTouHoe obcnyxwusaHme 6e3

BLIXORHbIX, MOAAEPXXKA 06OPYAOBAHMS, 5

net
HP 1 year Post Warranty 4 hour 13x5 NA UR560PE $90
MicroServer Hardware Support
HP 5 year Next business day Proactive | NA U2K36E $3,047
Care 64xxcl-6XG Series Service
HP 3 year Critical Advantage L3 NA U1C75E N/A

VMware View Enferprise Premiere
Upgrade 100Pk Software Service

HP 4 year Next business day With DMR | NA U3K30E $2,449
P6305/P6500 EVA 400GB Solid State
Drive Proactive Care SVC

HP 1 year 4-Hour Exchange Plus HP NA U6N70E $1,017
Networks DCM Support

HP 3 year 6hour 24x7 Call to Repair NA UMB876E $1,274
Proliant ML330 Hardware Support

HP 1 year Critical Advantage Level 3 NA HR293E N/A
VMware View4 Premium Bundle 10 Pk
No media Software Support

HP 3 year Critical Advantage L3 Proliant | NA HQ325E $3,200
ML330 Service
HP 3 year 6hr Call To Repair 24x7 NA U1L73E $1,054

withDefective Media Retention Proliant
DL120 Collaborative Support

HP 1 year PW 4 hour 13x5 D2D4106 NA UW783PE $1,153
Bup System Hardware Support

HP 3 year 4 hour 24x7 Proliant ML330 | NA U1K40E $1,083
Collaborative Support

HP 3 year 24x7 24 hour Call to Repair | NA UR493E $400
with Defective Media Retention Proliant

MicroServer HW Support

HP 5 year 4 hour 24x7 with Defective NA UR507E $593
Media Retention Proliant MicroServer

Hardware Support

HP 1 year Post Warranty Next business | NA U4FO3PE $2,025

day Exchange Networks HP 5920-24

Switch Service

HP 4 year Critical Advantage L2 iLO NA HV984E $149
Advanced Pack for Blade Service

MocnerapanTuiiHoe obcnyxueanme, NA UK194PE $1,191
pearMpoeaHme B TeueHme 4-x 4acos,

obcnyxuearme 5 gHeit B Hepgento no 13

yacos, noppepxxka obopyaosanms, 1 rop

HP 1 year Supﬁort Plus24 5500-24 No | NA HR675E $709
El/SI/HI Switch Service
MocnerapanTuiiHoe obcnyxueanme, NA UJ460PE $326

YCTPQHEHWE HEMCMPABHOCTH B TeueHKue 6
YQACOB C MOMEHTA 3aMPOCa O PEMOHTE,
KpyrrocyTouHoe obcnysxusarme 6e3
BbIXOMHbIX, MORAEPKKA 060PYAOBAHMS, 1
rog

HP 3 year 6 hour Call to Repair 66/88xx | NA UZ982E $10,139
Firewall Processing Module Hardware
Support

HP 3 year Critical Advqndee L3 with NA HX236E $29,682
DMR '8/80 Base 48-ports Enabled SAN
Switch Support

HP 5 year 24x7 24 hour Call fo Repair | NA UT166E $3,158
MDS 9124 Fabric Switch Hardware
Support

HP 4 year 4 hour response 7X24 NA U3R6YE $86,383
Proactive Care Infiniband Group 10
Support

HP 1 year Critical Advantage L2 Brocade | NA HN257E $1,446
Blade 4/12 SAN Remarketed Switch
Support

HP 4 year 6 hour Call-To-Repair 24x7 | NA U3U17E $14,892
?2DA31 2 Backup System Proactive Care
ervice

297



PearnpoeaHue c Bbie3gom Ha MecTo B
Teuenune 4-x uacos, 13 yacos B geHb 5
[HeH B Hepento, nogaepxka
obopygoeatms, 3 roga

HP 5 year Next business day DS 2100
Proact Care Service

HP 3 year 6 hour Call-To-Repair 24x7
with DMR P6300 EVA Starter Kit
Proactive Care Service

HP 1yr 24x7 CA Standard 1K SW
Support

HP 4 year Next business day with DMR
MSA}IOOO G3 Arrays Proactive Care

Service

YcTpaHeHre HeMcnpaBHOCTH B TeueHune 6
YOCOB C MOMEHTA 30MPOCA O PEMOHTE,
kpyrnocyTouHoe oBcnysxueatrmne 6e3
BLIXORHbIX, MORAEPKKA OBOPYAROBAHMS, 3
ropa

HP 4 year Support Plus SN6000B 16Gb
48/24 Pwr Pck+ FC Switch Storage

HP 1 year Post Warranty Support Plus24
Networks 95xx Switch Service

HP 3 year Critical Advantage L3 External
Removable Backup System Support

HP 5 year Critical Advantage L2
MSAZ000 G3 SAN Starter Kit Service

HP 5 year 4 hour 24x7 ProCurve A88xx
Router Hardware Support

HP 1y 24x7 DP NbExt100clts+StrPk SW
Supp

HP 3 year Proactive Care VMw View Ent
Bondle 100Pk 3 year Software Service

HP 4 year Critical Advantage L1
Microsoft System Center Essentials Server
Mgmt License 5 Pk-1Yr-SVC

HP 5 year 4 hour 24x7 Proliant DL980
Hardware Support

MocnerapanTuitHoe oBcnyxuBaHme,
pearMposaHme B TeueHmue 4-x Yacos,
obcnyxusarme 5 gHeit 8 Hepgento no 13
yacos, noaaepxka obopypoeakms, 1 rog

HP 3 year Critical Advantage L3 4/256
SAN Director 32 Prt 4G Remarketed
Blade Support

HP 4 year Support Plus 24 with Defective
Material Retention P4A000 1Node Unified
NAS Gateway Service

HP 1 year Critical Advantage Level 1
VMware Thin Application Client License
Nomedia Software support

HP 1 year Critical Advantage L3 SA
Advanced Pack Service

HP 5 year Critical Advonto"f\;e L1
StorageWorks 4/8 Base SAN
Remarketed Switch Support

HP 1 year Post Warranty Next business
day w/Defective Material Retention

ProLiantBL260cG5 HW Support

HP 3 years Critical Advantage Level 2
with DMR EVA 200GB and 400GB SSD

Service

HP 5 year Next Business Day Call to
repair Proliant DL18X Hardware Support

HP 4 Year 4 hour 13x5 with Defective
Media Refention Proliant DL120
Hardware Support

HP 3 year Critical Advantage L3 VMw
vSphere Ess+-Ent Kit upgrade 6P 3 year
9x5 Software Service

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Technology Services

U4609A

H4616E

HX463E

U3M21E

UPO24E

U3G54E

UOYO3E

HPQ0OPE

HQ177E

HW973E

UV969E

UY436E

U7D75E

HWI131E

UV300E

UF027PE

HQ921E

UV350E

HW236E

HQ411E

HV244E

UX761PE

HT610E

ULB71E

UJ265E

UOL32E

May 2013

$469
$1,607
$12,917

$10,333

$5,431

$2,922

$12,013
$7,037
$247
$22,088
$111,440
N/A
$1,412

N/A
$8,824
$1,170

$23,107
$5,742

N/A

N/A

N/A
$185
$7,050

$1,451

$787

N/A
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HP 3 year Next business day with
Defective Media Retention ProLiant
DL16x Collaborative Support

HP 4 Year 6 hour 24x7 Call-to-Repair
D4100 Capacity Upgrade HW Support

HP 1 year Critical Advantage L1 RHEL
Hi?h Availability 8 skt 1 year License
Software Support Service

HP 5 Year 4 hour 13x5 5820 FCoE

module Hardware Support

HP 5 year Next business day Exchange
Plus M220 Access Point Support

HP 1 year Post Warranty Support Plus 24
All in One SB600c Service

HP 5 year Critical Advantage L3 VMw
vSphere Ent Kt 6P 3 year 9x5 Software
Service

HP 1 year Post Warranty 4 hour 24x7
Proliant DL165 G7 Hardware