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Ordering HP Tape Cartridges and Label Packs
HP recommends that you use HP tape cartridges in your HP StorageWorks tape 
library. See Table 1 on page 2 for a list of HP media and bar code label packs. 
They can be purchased directly from HP, or through an HP authorized reseller or 
sales office.

■ For the location of the nearest HP authorized reseller:

— Call 1-800-345-1518 (U.S. only).

— Call 1-800-263-5868 (Canada only).

— Outside of North America, see the HP website for locations and telephone 
numbers: http://www.hp.com/support.

■ To order through HP:

— Call 1-800-538-8787 (North America only). 

— Visit us online at http://www.hp.com/go/storagemedia.

331702- 002



hp StorageWorks tape libraries

Table 1:  HP Media and Bar Code Labels

Drive Type/Product HP Part Number
Ultrium 460

■ Data Cartridge C7972A (400GB)
■ Prelabeled Data Cartridge C7972L (400GB, Europe Only)

C7972AL (400GB, Americas Only)
■ Universal Cleaning Cartridge C7978A
■ Bar Code Label Pack

(100 data labels, 10 cleaning labels)
Q2002A

Ultrium 230
■ Data Cartridge C7971A (200GB)
■ Prelabeled Data Cartridge C7971L (200GB, Europe Only)

C7971AL (200GB, Americas Only)
■ Universal Cleaning Cartridge C7978A
■ Bar Code Label Pack

(100 data labels, 10 cleaning labels)
Q2001A

SDLT
■ Data Cartridge C7980A (220-320GB)
■ Prelabeled Data Cartridge C7980L (220-320GB, Europe Only)

C7980AL (220-320GB, Americas Only)
■ Cleaning Cartridge C7982A
■ Bar Code Label Pack

(100 data labels, 10 cleaning labels)
Q2003A


