
August 2013

Data sheet

Retail Solutions

HP Cash Drawers  
for Retail Systems



Data sheet  |  HP Cash Drawers for HP Retail Systems

2

HP Cash Drawers for  
HP Retail Systems

HP Cash Drawers provide a space-saving design and reliable 
performance to meet the needs of demanding retail and 
hospitality environments.

Durability for a long service life

HP Cash Drawers are designed to provide excellent performance and reliability to meet the 
needs of today’s retailers. HP understands that not every store environment is the same and 
offers three cash drawers to choose from to complete your point-of-sale solution. Each drawer 
is built with high quality components and a robust construction for durability required in retail 
and hospitality environments.

Efficient and secure design

Designed around a full-sized till insert, the HP Cash Drawers have a narrow footprint, minimizing 
the amount of counter space required. All three cash drawers feature media slot storage allowing 
store associates to conveniently insert checks, coupons, and charge slips which helps save time 
organizing media at the end of the shift. Rest assured that HP Cash Drawers will perform when you 
need them most and are a great addition to your point-of-sale solution.

Heavy Duty Cash Drawer

The sturdy HP Heavy Duty Cash Drawer helps improve cashier productivity and increase the 
effectiveness of the overall point-of-sale hardware solution.

•	 Ample storage in a deep under-till compartment holds coin rolls and packaged bills which 	
	 saves time when replenishing cash during shifts.
•	 Sturdy steel, durable till insert and a resilient powder-coated finish are designed to withstand 	
	 the toughest of store environments.
•	 Robust engineered drawer suspension delivers seam-less performance; industrial-grade 	
	 steel ball bearing slides ensures effortless performance and durability.
•	 Broad range of localized till inserts available to neatly meet the needs of your currency 	
	 requirements.
•	 Four-function lock offers several levels of security:  locked closed, locked open, online, and 	
	 manual open.

Standard Duty Cash Drawer

The HP Standard Duty Cash Drawer is a cost-effective, high-quality cash drawer solution designed 
for use in low-to-medium traffic environments and for retailers who do not require the additional 
features offered by the HP Heavy Duty Cash Drawer.

•	 Low profile minimizes the amount of space required at the point of sale.
•	 Dual media slots provide additional storage beneath the till for associates to quickly and 	
	 neatly store media provided during the transaction.

HP Retail Solutions
Cash Drawers for Retail Systems
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Standard Duty USB Cash Drawer

Your everyday cash drawer, now with USB. Get a cost-effective and retail-ready cash drawer that 
accepts cash, coins, and other transaction media, delivers easy USB connectivity for your fixed or 
mobile retail solution, and supports standard printers. 

Flip-top Cash Drawer (available in EMEA only)

The HP Flip-Top Cash Drawer is a durable and stylish solution that features a steel lid that flips open 
for easy access from the top, making this model suitable for operation while seated or standing.
•	 Compact footprint minimizes the amount of counter space required in your retail 		
	 environment. In fact, this model can be used so that the top surface is utilized as counter 	
	 space, until the cash drawer is opened. 
•	 One universal till with adjustable bill slots (up to 6 slots) and 8 coins cups allow for 		
	 customization to meet your cash management needs.  
•	 Lockable lid has integrated handles for easy removal and transportation of the till insert.

Supported by the brand you trust

The comprehensive suite of HP retail peripherals and your choice of software from HP’s valued 
technology partners help you design a complete POS solution that’s just right for your business. 
For worry-free maintenance, HP provides a standard 3-year limited warranty, including Advanced 
Exchange1, on all Point of Sale peripheral components. You can also select from a range of HP Care 
Pack Services to extend your protection beyond the standard warranties2. 

For more information about the HP Cash Drawers for HP Retail Systems please visit  
hp.com/go/POS.
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Construction Heavy gauge steel

Media storage Single adjustable media slot

Key lock Keyed alike

Till insert3 4 Bills 6 Coins 
4 Bills 8 Coins

5 Bills 5 Coins 
5 Bills 6 Coins 
5 Bills 8 Coins

7 Bills 8 Coins Inclined

Cash drawer  dimensions  
LxWxH 16 x 16.7 x 4.9 in (406 x 424 x 124 mm)

Till dimensions  
LxWxH 15.3 x 11.06 x 2.32 in (389 x 281 x 59 mm)

Construction Steel

Media storage Dual media slots

Key lock Keyed alike

Till insert3 5 Bill, 5 Coin; 4 Bill, 8 Coin (adjustable coin width); 8 Bill, 8 coin slots (adjustable coin width)

Cash drawer  dimensions  
LxWxH

16.2 x16.3 x 4.3 in (411 x 415 x 110 mm) 
(with feet)

Till dimensions  
LxWxH

5 x 5 bill/coin count:   
14.2 x 12.05 x 2.35 inch 
361 x 307 x 60 mm

Other bill/coin sizes: 
14.2 x 12.65 x 2.4 inch 
361 x 321 x 61 mm

Construction Black steel base with stainless steel lid

Media storage Single media slot

Key lock Keyed alike (cash drawer); till cover lock is randomly keyed

Till insert3 6 Bill (adjustable), 8 Coin

Cash drawer  dimensions  
LxWxH 18.11 x 6.77 x 4.05 in (460 x 172 x 103 mm)

Till dimensions  
LxWxH 17.50 x 6.00 x 3.50 in (446 x 152 x 89 mm)

Compatibility HP Retail Systems and the HP Retail Thermal and Hybrid Receipt Printers.

Warranty2 HP Peripheral Limited Warranty is a three (3) year parts replacement warranty (HP Option Limited Warranty Period).  
HP Care Pack Services extend service contracts beyond the standard warranties. To choose the right level of service for 
your HP product, use the HP Care Pack Services Lookup Tool at hp.com/go/lookuptool. Additional HP Care Pack Services 
information by product is available at hp.com/hps/carepack. 

Heavy Duty Cash Drawer

Standard Duty Cash Drawer and USB Standard Duty Cash Drawer

Flip-top Cash Drawer (Available in EMEA only.)

HP Cash Drawers for HP Retail Systems

http://www.hp.com/go/lookuptool
www.hp.com/go/cpc
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HP Cash Drawers for HP Retail Systems

1.	 �Localized till with deep under-till  
storage  compartments

2.	� Media slot with divider 

3.	� Four-function lock 

4.	� Engineered drawer suspension  
with steel roller bearings
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The interface allows the HP cash  
drawer to connect to the HP Thermal  
or Hybrid Receipt Printers

Heavy Duty Cash Drawer

Dimensions 16.2 x16.3 x 4.3 in  
(411 x 415 x 110 mm) (with feet)

Standard Duty Cash Drawer

Dimensions 118.11 x 6.77 x 4.05 in  
(460 x 172 x 103 mm)

Flip-top Cash Drawer 
(Available in EMEA only)
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1 �Advanced Exchange part is shipped via a carrier or courier to the Customer’s location free of freight charges.  HP will ship the replacement product in a container 
suitable for returning the defective product to HP.  Instructions and a prepaid shipping label for the return of the failed product will be included in the replacement 
product’s shipping container. 

2 �Service levels and response times for HP Care Pack Services may vary depending on your geographic location. Service starts from date of hardware purchase. 
Restrictions and limitations apply.

3 �Till availability varies by region. Not all till configurations are available in all regions.
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HP Cash Drawers for HP Retail Systems

Product HP Standard Duty Till Insert  
with Lockable Lid 
QT458AA

HP Flip-Top Till Insert  
(EMEA only) 
BZ335AA

HP Cable Pack for Dual  
HP Cash Drawers 
QT538AA

Overview The HP Standard Duty Till Insert 
with Lockable Lid offers additional 
security when personnel transport 
tills throughout the store during shift 
changes, and helps speed shift  
changes at the Point-of-Sale by  
allowing cashiers to swap tills in and  
out without interrupting customer 
service.

The Flip-Top Till Insert helps 
streamline shift changeovers by 
allowing the till to be quickly and 
easily removed from the cash 
drawer so the next associate can 
place a new till in the drawer and 
begin working immediately.

The HP Cable Pack for Dual Cash 
Drawers includes two cables; a 
dual-drawer splitter, and a B-cable 
so retailers can track monies handled 
by two associates sharing one POS 
system.

Compatible HP Cash Drawer

HP Standard Duty Cash Drawer HP Flip-Top Cash Drawer
HP Standard Duty Cash Drawer,  
HP Heavy Duty Cash Drawer, and  
HP Flip-Top Cash Drawer

Accessories (each sold separately)
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Learn more at 
hp.com/go/POS
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