
This action is to award a contract for janitorial services for various Department of Public Works field 
facilities throughout the County of Los Angeles.

SUBJECT

March 31, 2015

The Honorable Board of Supervisors
County of Los Angeles
383 Kenneth Hahn Hall of Administration
500 West Temple Street
Los Angeles, California 90012

Dear Supervisors:

AWARD OF CONTRACT FOR JANITORIAL SERVICES FOR VARIOUS
DEPARTMENT OF PUBLIC WORKS FIELD FACILITIES 

THROUGHOUT THE COUNTY OF LOS ANGELES
(ALL SUPERVISORIAL DISTRICTS)

(3 VOTES)

IT IS RECOMMENDED THAT THE BOARD:

1. Find that the award of this contract is not a project pursuant to the California Environmental
Quality Act.

2. Find that this service can be more economically performed by an independent contractor than by
County employees.

3. Award the contract for Janitorial Services in the annual sum of $671,000, to Goodwill Industries of
Southern California, and direct the Mayor to execute the contract.  This contract will be for a period 
of 1 year commencing on April 24, 2015, with four 1-year renewal options and a month-to-month 
extension up to 6 months for a maximum potential contract term of 66 months with a maximum 
potential contract sum of $3,690,500.

4. Authorize the Director of Public Works or her designee to annually increase the contract amount
up to an additional 10 percent of the annual contract sum for unforeseen, additional work within the 
scope of the contract, if required; and to adjust the annual contract sum for each option year over the 

22   March 31, 2015

ctalamantes
Patrick Ogawa



term of the contract.

5. Authorize the Director of Public Works or her designee to renew the contract for each additional
renewal option and extension period if, in the opinion of the Director of Public Works or her designee, 
Goodwill Industries of Southern California has successfully performed during the previous contract 
period and the services are still required; to approve and execute amendments to incorporate 
necessary changes within the scope of work; and to suspend work if, in the opinion of the Director of 
Public Works or her designee, it is in the best interest of the County of Los Angeles to do so.

PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION

The purpose of the recommended action is to provide janitorial services for various Department of 
Public Works field facilities located throughout the County of Los Angeles.  Public Works has 
contracted for these services since 1985.

Implementation of Strategic Plan Goals
The Countywide Strategic Plan directs the provisions of Operational Effectiveness/Fiscal 
Sustainability (Goal 1), Community Support and Responsiveness (Goal 2), and Integrated Services 
Delivery (Goal 3).  The contractor who has the specialized expertise to provide these services 
accurately, efficiently, timely, and in a responsive and cost-effective manner will support Public Works 
in meeting these goals.

FISCAL IMPACT/FINANCING

There will be no impact to the County General Fund.

The contract is for an annual amount not to exceed $671,000 plus 10 percent of the annual contract 
sum for unforeseen, additional work within the scope of the contract.  This amount is based on Public 
Works' estimated annual requirements for the service at the unit prices and the hourly rates quoted 
by the contractor.

Funding for these services is included in various Public Works funds' Fiscal Year 2014 15 budgets.  
When the need arises for services under this contract, financing for the required service will be from 
the appropriate fund source.  Total annual expenditures for this service will not exceed the contract 
amount approved by the Board.  Funds to finance the contract's option years and 10 percent 
additional funding for contingencies will be requested through the annual budget process.

FACTS AND PROVISIONS/LEGAL REQUIREMENTS

The recommended contractor is Goodwill Industries of Southern California, located in Los Angeles, 
California.  This contract will commence on April 24, 2015, for a period of 1 year.  With the Board's 
delegated authority, the Director of Public Works or her designee may renew this contract for four 1-
year renewal options and a month-to-month extension up to 6 months for a maximum potential total 
contract term of 66 months.

The contract has been executed by Goodwill Industries and approved as to form by County Counsel 
(Enclosure A).  The recommended contract, was solicited on an open-competitive basis and is in 
accordance with applicable Federal, State, and County requirements.  The contractor is in 
compliance with the requirements of the Interim Chief Executive Officer and the Board.

The Honorable Board of Supervisors
3/31/2015
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The award of this contract will not result in unauthorized disclosure of confidential information and 
will be in full compliance with Federal, State, and County regulations.  This contract contains terms 
and conditions supporting the Board's ordinances, policies, and programs including, but not limited 
to:  the County's Greater Avenues for Independence and General Relief Opportunities for Work 
Programs (GAIN and GROW), Board Policy No. 5.050; Contract Language to Assist in Placement of 
Displaced County Workers, Board Policy No. 5.110; Reporting of Improper Solicitations, Board Policy 
No. 5.060; Notice to Contract Employees of Newborn Abandonment Law (Safely Surrendered Baby 
Law), Board Policy No. 5.135; Contractor Employee Jury Service Program, Los Angeles County 
Code, Chapter 2.203; Notice to Employees Regarding the Federal Earned Income Credit (Federal 
Income Tax Law, Internal Revenue Service Notice 1015); Contractor Responsibility and Debarment, 
Los Angeles County Code, Chapter 2.202; the Los Angeles County's Child Support Compliance 
Program, Los Angeles County Code, Chapter 2.200; and Defaulted Property Tax Reduction Program 
Ordinance, Los Angeles County Code, Chapter 2.206; and the standard Board-directed clauses that 
provide for contract termination or renegotiation.

Data regarding the proposers' minority participation is on file with Public Works.  The contractor was 
selected upon final analysis and consideration without regard to race, creed, gender, or color.

Proof of the required Comprehensive General and Automobile Liability insurance policies, naming 
the County as additional insured, and evidence of Workers' Compensation insurance will be obtained 
from the contractor before any work is assigned.

Pursuant to the applicable memorandum of understanding, the Request for Proposals (RFP) for this 
contracted service was submitted on September 25, 2014, to the appropriate union for review.  The 
union has not asked to meet with Public Works regarding this solicitation.

This work is being contracted in accordance with procedures authorized under County Charter, 
Section 44.7, Part 3, and Chapter 2.121 (Contracting with Private Business) of the Los Angeles 
County Code.  The mandatory requirements for contracting set forth in the Los Angeles County 
Code, Section 2.121.380, have been met.

Since this is a Proposition A contract, Public Works has evaluated and determined that the contractor 
is qualified for Living Wage exemption as Goodwill Industries is a nonprofit corporation qualified 
under Internal Revenue Code Section 501(c)(3).

Using methodology approved by the Auditor-Controller, the Proposition A cost analysis indicates that 
the recommended contracted services can be performed more economically by the private sector.

This Proposition A contract does not allow cost-of-living adjustments for the option years.

ENVIRONMENTAL DOCUMENTATION

In accordance with Section 15378 of the California Environmental Quality Act Guidelines (CEQA), 
approval of the recommended action is an administrative activity of government, which will not result 
in direct or indirect physical changes to the environment.  Therefore, this action does not constitute a 
project and, hence, is not subject to the requirements of CEQA.

The Honorable Board of Supervisors
3/31/2015
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CONTRACTING PROCESS

On September 26, 2014, Public Works solicited proposals from 237 independent contractors and 
community business enterprises to accomplish this work.  Also, a notice of the RFP was placed on 
the County's "Doing Business With Us" website (Enclosure B), and an advertisement was placed in 
the Los Angeles Times.

On October 22, 2014, five proposals were received.  The proposals were first reviewed to ensure 
they met the minimum requirements in the RFP.  Two proposals were disqualified for not meeting this 
RFP's minimum mandatory requirements.  The remaining proposals, having met these requirements, 
were then evaluated by an evaluation committee consisting of Public Works staff.  The committee's 
evaluation was based on criteria described in the RFP, which included the price, experience, work 
plan, financial resources, references, and demonstrated control over labor/payroll recordkeeping 
using the informed averaging methodology, for applicable criteria.  Based on this evaluation, it is 
recommended that this contract be awarded to the highest-rated, apparent responsive, responsible, 
and lowest-cost proposer, Goodwill Industries.  Public Works has accessed available resources to 
review and assess the proposed contractor's past performance, history of Labor Law violations, and 
prior performance on County contracts.

IMPACT ON CURRENT SERVICES (OR PROJECTS)

The award of this contract will not result in the displacement of any County employees as this service 
is presently contracted with the private sector.

CONCLUSION

Please return one adopted copy of this letter along with the Contractor Execute and Department 
Conform copies to the Department of Public Works, Administrative Services Division.  The original 
Board Execute copy should be retained for your files.

The Honorable Board of Supervisors
3/31/2015
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GAIL FARBER

Director

Enclosures

c: Chief Executive Office (Rochelle Goff)
County Counsel
Executive Office
Internal Services Department, Contracts Division 
(w/o enc.)

Respectfully submitted,

GF:GZ:cg

The Honorable Board of Supervisors
3/31/2015
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GOODWILL INDUSTRIES OF SOUTHERN CALIFORNIA
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AGREEMENT FOR

JANITORIAL SERVICES (2014-PA034)

THIS AGREEMENT, made and entered into this day of , 2015,
by and between the COUNTY OF LOS ANGELES, a subdivision of the State of California,
a body corporate and politic (hereinafter referred to as COUNTY) and GOODWILL
INDUSTRIES OF SOUTHERN CALIFORNIA, a California nonprofit corporation (hereinafter
referred to as CONTRACTOR).

WITNESSETH

FIRST: The CONTRACTOR, for the consideration hereinafter set forth and the
acceptance by the Board of Supervisors of said COUNTY of the CONTRACTOR'S
Proposal filed with the COUNTY on October 22, 2014, hereby agrees to provide services
as described in this Contract for Janitorial Services (2014-PA034).

SECOND: This AGREEMENT, together with Exhibit A, Scope of Work;
Exhibit B, Service Contract General Requirements; Exhibit C, Internal Revenue Service
Notice 1015; Exhibit D, Safely Surrendered Baby Law Posters; Exhibit E, Defaulted
Property Tax Reduction Program; Exhibit F.1 and F.2 Performance Requirement
Summary; Exhibit G, Quality Inspection Form; Exhibit H, Site Addresses and Locations;
Exhibit I(s), Scope of Services; the CONTRACTOR'S Proposal, all attached hereto; the
Request for Proposals; and Addenda to the Request for Proposals, all of which are
incorporated herein by reference, are agreed by the COUNTY and the CONTRACTOR to
constitute the Contract.

THIRD: The COUNTY agrees, in consideration of satisfactory performance of the
foregoing services in strict accordance with the Contract specifications to the satisfaction of
the Director of Public Works, to pay the CONTRACTOR pursuant to the Schedule of Prices
set forth in the Proposal and attached hereto as Form PW-2, an amount not to exceed
$671,000 per year or such greater amount as the Board may approve (Maximum Contract
Sum).

FOURTH: This Contract's initial term shall be for a period of one year commencing
on April 24, 2015. The COUNTY shall have the sole option to renew this Contract term for
up to four additional one-year periods, for a maximum total Contract term of five years and
six months. Each such option shall be exercised at the sole discretion of the COUNTY.
The COUNTY, acting through the Director, may give a written notice of intent to renew this
Contract at least ten days prior to the end of each term. At the sole discretion of the
COUNTY, in lieu of renewing the Contract for the full one year, this Contract may be
renewed on a month-to-month basis, upon written notice to the CONTRACTOR at least
ten days prior to the end of a term. The Director will provide a written notice of nonrenewal
at least ten days before the last day of any term, in which case this Contract shall expire as
of midnight on the last day of that term. Where all option years have been exercised, the
Director will not provide a written notice of nonrenewal.
//
//
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FIFTH: The CONTRACTOR shall bill monthly, in arrears, for the work performed
during the preceding month. Work performed shall be billed at the unit prices quoted in
Form PW-2, Schedule of Prices.

SIXTH: Public Works will make payment to the CONTRACTOR within 30 days of
receipt and approval of a properly completed and undisputed invoice. However, should the
CONTRACTOR be certified by the COUNTY as a Local Small Business Enterprise, payment
will be made in accordance with Board of Supervisors Policy No. 3.035, Small Business
Liaison and Prompt Payment Program. Each invoice shall be in triplicate (original and
two copies) and shall itemize the work completed. The invoices shall be submitted to:

County of Los Angeles Department of Public Works
Attention Fiscal Division, Accounts Payable
P.O. Box 7508
Alhambra, CA 91802-7508

SEVENTH: In no event shall the aggregate total amount of compensation paid to
the CONTRACTOR exceed the amount of compensation authorized by the Board. Such
aggregate total amount is the Maximum Contract Sum.

EIGHTH: The CONTRACTOR understands and agrees that only the designated
Public Works Contract Manager is authorized to request or orderwork underthis Contract.
The CONTRACTOR acknowledges that the designated Contract Manager is not authorized
to request or order any work that would result in the CONTRACTOR earning an aggregate
compensation in excess of this Contract's Maximum Contract Sum.

NINTH: The CONTRACTOR shall not perform or accept work requests from the
Contract Manager or any other person that will cause the Maximum Contract Sum of this
Contract to be exceeded. The CONTRACTOR shall monitor the balance of this Contract's
Maximum Contract Sum. When the total of the CONTRACTOR'S paid invoices, invoices
pending payment, invoices yet to be submitted, and ordered services reaches 75 percent
of the Maximum Contract Sum, the CONTRACTOR shall immediately notify the
Contract Manager in writing. The CONTRACTOR shall send written notification to the
Contract Manager when this Contract is within six months from expiration of the term as
provided for hereinabove.

TENTH: No cost-of-living adjustments shall be granted for the optional renewal
periods.

ELEVENTH: In the event that terms and conditions, which may be listed in the
CONTRACTOR'S Proposal, conflict with the COUNTY'S specifications, requirements,
terms, and conditions as reflected in this AGREEMENT including, but not limited to,
Exhibits A through I, inclusive, the COUNTY'S provisions shall control and be binding.

TWELFTH: The CONTRACTOR agrees in strict accordance with the Contract
specifications and conditions to meet the COUNTY'S requirements.
//
//
//
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THIRTEENTH: A faithful payment bond is required in a sum not less than
30 percent of the total annual Contract amount payable to the COUNTY, executed by a
corporate surety admitted to transact business as a surety insurer in the State of California
(or by the surety's agent with a notarized copy of power of attorney). The corporate surety
must have an A.M. Best Rating of not less than A:VII, unless otherwise approved by
COUNTY. The admitted surety and its agent shall have sufficient bonding limitations to
provide bonds in the amount required by this Contract. The bond shall be conditioned
upon faithful payment to all subcontractors of this Contract by the CONTRACTOR in a
manner that is satisfactory and acceptable to the COUNTY. The bond shall be renewed in
a timely manner to provide for continuing liability in the above amount, notwithstanding any
payment or recovery thereon. A Certificate of Deposit, an irrevocable Letter of Credit,
Certified Check, Cashier's Check, or Cash, payable to the COUNTY upon demand and in a
sum not less than 30 percent of the total annual Contract amount, may be substituted for a
faithful payment bond at the sole and absolute discretion of the County. Failure to maintain
coverage, failure by the CONTRACTOR to maintain the required security, shall constitute a
material breach of Contract upon which the COUNTY may immediately terminate or
suspend this Contract. The CONTRACTOR shall pay all security premiums, costs, and
incidentals

FOURTEENTH: The CONTRACTOR agrees to be able to satisfy and pass a
criminal background check, upon request by the COUNTY, for those positions deemed
sensitive prior to placement into the assignment. Background check results should be
completed at least five business days before the individual is placed into the assignment.
The cost of background checks is the responsibility of the CONTRACTOR.

FIFTEENTH: This Contract constitutes the entire agreement between the COUNTY
and the CONTRACTOR with respect to the subject matter of this Contract and supersedes
all prior and contemporaneous agreements and understandings.
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
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CALIFORNIA ALL- PURPOSE
CERTIFICATE OF ACKNOWLEDGMENT

A notary public or other officer completing this certificate verifies only the identity
of the individual who signed the document to which this certificate is attached,
and not the truthfulness, accuracy, or validity of that document.

State of California }

County of ~,1,'~ ~ ~ ' ~ }

On ~~~ ~Ji ~! y before me, ~G~.~C~c~~i~.. ~~~ Y-U~~~ -~,,fTi~, ~(~-~~~(~,
(Here insert name and title o t e officer)

personally appeared ~~~ ~j r~"~~~~
who proved to me on the basis of satisfactory evidence to be the person(1~ whose
nameQ§,) is/a~ subscribed to the within instrument and acknowledged to me that
he/sly/th~q executed the same in his/M~r/their authorized capacity(i~~, and that by
his/her/their signatures) on the instrument the person(, or the entity upon behalf of
which the person( acted, executed the instrument.

certify under PENALTY OF PERJURY under the laws of the State of California that
the foregoing paragraph is true and correct. ~ qE~~A. pp ERTS~

coa~~nww~~on r zos~rze~
WITNESS m hand and official seal. ~'~~~0'"~'

y j M ~~ J~ Z01

Notary Public Signature (Notary Public Seal)

•

ADDITIONAL OPTIONAL INFORMATION 
INSTxucTioNS Fox co~LET~rrG THIS Foy

This form complies with current California statutes regarding notary wording and,

DESCRIPTION ~F THE ATTACHED DOCUMENT if needed, should be completed and attached to the document. Acknowledgments
from other st¢tes may be completed for documents being send to that state so long
as the worddng does not require the California notary to riolate California notary
law.

(Title or description of attached document) • State and County information must be the State and County where the document
signers) personally appeared before the notary public for aclmowledgment.

• Date of notarization must be the date that the signers) personally appeared which
(Title or description of attached document continued) must also be the same date the acknowledgment is completed.

• The notary public must print his or her name as it appears within his or her
Number of Pages Document Date commission followed by a comma and then your title (notary public).

• Print the names) of document signers) who personally appear at the time of
notazization.

CAPACITY CLAIMED BY THE SIGNER •Indicate the correct singular or plural forms by crossing off incorrect forms (i.e.
~e/she/ is /aye) or circling the correct forms. Failure to correctly indicate this

❑ Individual (s) information may lead to rejection of document recording.

❑ Corporate Officer The notary seal impression must be clear and photographically reproducible.
Impression must not cover text or lines. If seal impression smudges, re-seal if a

(Title) sufficient area permits, otherwise complete a different acknowledgment form.
❑ ~~~~~~~S~ • Signature of the notary public must match the signature on file with the office of

the county clerk.
❑ Attorney-in-Fact Additional information is not required but could help to ensure this

p Trustees) acknowledgment is not misused or attached to a different document

Other Indicate title or type of attached document, number of pages and date.
❑ Indicate the capacity claimed by the signer. If the claimed capacity is a

corporate officer, indicate the title (i e. CEO, CFO, Secretary).

2015 Versicr~ v~~=~.Neia~y~Classes.~em 80~J-E7~-9~c5 Securely attach this document to the signed document with a staple.



EXHIBIT A

GENERAL SCOPE OF WORK

JANITORIAL SERVICES (2014-PA034)

A. Public Works Contract Managers

The Contract Administrator will be Mr. Edwin Manoukian from Public Works
Administrative Services Division, who may be contacted at (626) 458-4057,
e-mail address: emanoukian(a~dpw.lacountv.aov, Monday through Thursday,
7 a.m. to 5:30 p.m. Each site will have a site Contract Manager, whose name
and contact information can be found in the Exhibit I(s), Scope of Services.

The Contract Administrator and on-site Contract Managers are the only persons
authorized by Public Works to request work of the Contractor. However,
the day-to-day operation of the Contract will be supervised by the on-site
Contract Manager. The on-site Contract Manager may be supported by their
designees) at each facility. The name and contact information of current on-site
Contract Manager and also the sites location information can be found in
Exhibit I(s). From time to time Public Works may change the
Contract Administrator and/or on-site Contract Manager. The Contractor will be
notified in writing when there is a change.

B. Work Location

Facilities will be located throughout Los Angeles County, as depicted in
Exhibit H -Site Addresses and Locations.

C. Work Description

Contractor shall perform all duties listed in Exhibits I(s), Scope of Service, for
Janitorial Service for each location. Total square footage for each site's work
requirements of this Contract, required services frequency (daily, weekly,
monthly, etc.), and each site's general information are also listed in Exhibit I for
each location. Each site's requirements may be different in terms of requested
frequency of service or other requirements.

D. General Cleaning Requirements for All Sites

The Contractor shall:

1. Furnish all cleaning equipment and materials.

2. Use all cleaning materials in strict accordance with manufacturers' labels.

3. Clean all cleaning equipment at the end of each use, and store in a
designated area. Equipment and supply storage rooms shall be kept

-A.1- Janitorial Services
(2014-PA034)



Scope of Work — EXHIBIT A

clean and orderly at all times. Wet mops shall be washed out and hung
up to dry after each cleaning period. Mops shall not be permitted to be left
in pails or floor sinks.

4. Report any restroom facilities requiring repairs and graffiti abatement to
the site Contract Manager or designee immediately, so that necessary
action can be taken.

5. Keep all stainless steel and chrome fixtures in restrooms highly polished
at all times. The top and the side rims of urinals, side surfaces, and
underneath the rim of the toilet bowls shall be thoroughly scrubbed.
Water stains and scale build-up on water closets and urinals will not be
permitted. Dry powder-type cleaners such as Babo-type cleaning agent
shall not be used in restroom cleaning.

6. Do not use bleach or ammonia-type products while performing these
janitorial services.

7. Use experienced carpet shampoo personnel under proper supervision
to perform the work. Care shall be taken to avoid over-wetting carpet
during the shampooing process. Spots and stains shall be removed from
carpets in all areas as soon as they occur.

8. Have Material Safety Data Sheets for all cleaning supplies available upon
request.

9. Provide custodial services for all special work projects, which may be
scheduled during nonpublic hours. This includes evenings and weekends.
Public Works will provide at least ten working days' notice prior to any
special work project that might occur. Because of the nature of these
functions, it is anticipated that the Contractor can provide the necessary
services by rescheduling its work force rather than incurring premium
overtime pay. If rescheduling of the work force is not possible and extra
work hours are necessary, the Contractor shall adhere to the hour rate set
forth on the Schedule of Prices, Item B, As-Needed Janitorial Services.

10. Have capabilities for "call-back" work for emergencies or special events.

11. Maintain 24-hour phone answering capabilities with the County.

12. Note that if any inconsistency is found or determined to exist between
these Work Descriptions and the Performance Requirement Summary
(Exhibits F.1 and F.2), the higher service level in the judgment of Public
Works shall prevail.

The County reserves the right to determine if any work is or will be needed
and/or requested under this Contract at the County's sole and absolute
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discretion. The Contractor waives all claims against the County for
consequential damages resulting from the County's failure to use the
Contractor's services including, but not limited to, lost profit.

Please note that at the sole discretion of the County, facilities and/or
services covered by this Contract may be increased, eliminated, or reduced
at anytime during the contract period by the Contract Manager. For
example, it may become necessary during the life of this Contract to
temporarily or permanently provide additional janitorial services at other
Public Works or County facilities. Upon request by the Contract Manager,
the Contractor shall provide a written quotation for any additional work
location(s), based on the monthly rates quoted in Form PW-2, Schedule of
Prices, using the monthly rates that most closely correspond to, have
similar square footage, or are adjacent to the additional work locations.
Public Works' finding on whether the price quote method used by the
Contractor is proper shall control and be binding. The Contractor will be
provided a 15-days written notice prior to any requested change by the
Contract Manager.

E. Additional/ Emergency Janitorial Services

Public Works may request the Contractor to provide additional or emergency
janitorial service for any of the sites or facilities covered under this Contract.
Upon written request by the Contract Managers) or site Contract Manager(s),
the Contract shall provide the additional services and will be paid per rates
provided in the Schedule of Prices, Form PW-2, Item B, As-Needed Janitorial
Services.

F. Hours and Days of Service

Hours and days of operation for each facility may vary as indicated in Exhibit I,
Scope of Services, for each location. Usual hours of operation are Monday
through Friday, 7:30 a.m. to 5:30 p.m.

H. Utilities

The County will provide utilities.

Storage Facilities

Public Works will provide necessary storage facilities for the Contractor.
However, the Contractor shall not use these facilities for storage of items not
necessary to complete work for Public Works.
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J. Removal of Debris

All debris derived from these janitorial services shall be removed by the
Contractor to an area designated by Public Works. Public Works will make the
necessary arrangements to properly dispose of waste at its expense,
unless otherwise specified.

The Contractor is advised that due to the nature of this Contract, discarded
hazardous waste may be encountered during the performance of this contract.
In the event an unknown substance or hazardous material is discovered,
the Contractor shall immediately notify the Contract Manager. The Contractor
shall NOT attempt to perform any type of hazardous waste remediation not
included under the Scope of Work of this Contract, including identifying,
containing, cleaning, moving, disposing, etc. The Contractor shall exercise
extreme caution in the event unknown waste is encountered.

K. Special Safety Requirements

All Contractor's personnel shall be expected to observe all applicable State of
California Occupational Safety, Health Agency (Cal/OSHA), and Public Works
safety requirements while at Public Works' jobsites. Suitable clothing, gloves,
and shoes that meet Cal/OSHA requirements are required.

L. Additional Responsibilities of the Contractor

The Contractor shall:

1. Provide janitorial services as specified herein to the satisfaction of
Public Works.

2. Supply necessary supervision to provide awalk-through inspection of all
buildings being serviced by Contractor, at least once a month
as scheduled by the site Contract Manager.

3. Provide uniforms acceptable to Public Works for all Contractor personnel
working at the facilities by the start of any assigned work.

4. Provide supplies, such as a feather duster, on a regular basis.

5. Shall correct any required service which "failed" the Quality Control
Inspection Form, Exhibit G, within 24 hours of the issuance of the
inspection to the Contractor. If the Contractor fails the reinspection of the
required service, the Contractor shall be assessed the Liquidated
Damages indicated in this Exhibit and shall correct the service within
four hours of the issuance of the reinspection.
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6. Ensure its supervisor or project manager assigned to this Contract has at
supervising janitorial staff in contracts serving multiple locations.

M. Responsibilities of Public Works

1. Provide access to the buildings during the hours required to perform the
janitorial services.

2. Inspect the Contractor's work for compliance with these Specifications.

3. Operate its Paper Recycling Program.

4. Public Works will supply paper supplies (e.g., toilet tissues, hand towels,
etc.), waste receptacle plastic liners, and restroom soap.

N. Project Safety Official

The Contractor shall designate in writing a Project Safety Official who shall be
thoroughly familiar with the Contractor's Injury and Illness Prevention Program
and Code of Safe Practices. The Contractor's Project Safety Official shall be
available at all times to abate any potential safety hazards and shall have the
authority and responsibility to shut down an operation, if necessary. Failure by
the Contractor to provide the required Project Safety Official shall be grounds for
the County to direct the cessation of all work activities and operations at no cost
to the County until such time as the Contractor is in compliance.

O. I.D. Badges and Uniforms

Contractor shall provide photo I.D. badges that are acceptable to Public Works
for all its personnel working at any County facility. All Contractor personnel
performing work under this Contract shall wear their photo I.D. badges during
their working hours. Any Contractor personnel assigned to the facility not in
uniform and/or wearing proper photo I.D. badge will not be allowed to work until
attired in the proper dress. Public Works will approve of type and color of
uniforms prior to their use by the Contractor.

P. Contractor Site Supervision Requirements

1. Contractor's on-site, daytime custodian/supervisor shall have a thorough
knowledge of each facility and their requirements and must speak and
understand English.

2. When coming on a shift, Contractor's supervisor shall check in with the
on-site Contract Manager or designee of any additional instructions or
directions.
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3. In the event a custodian does not show up to work, the Contractor's
supervisor shall contact the site Contract Manager or designee
immediately. The Contractor shall have a trained custodian on-site to
complete the day's work.

4. The Contractor shall maintain awell-trained reserve force to cover the
work in the event of an emergency.

5. The Contractor's supervisor shall provide a 24-hour emergency contact
number.

6. All custodians shall receive a minimum of one 8-hour workday training at
the facility being serviced prior to providing billable services at the
Contractor's expense and in accordance with the County's Living Wage
Ordinanace.

7. Only employees employed by the Contractor shall be allowed to provide
services under this Contract. Any use of subcontractors shall be deemed
a material breach of contract.

Q. Waste Water

All waste water shall be dumped in area designated by the on-site
Contract Manager. The waste water shall not be dumped in parking lots, sinks,
toilets, or storm drains.

R. Performance Requirements and Liquidated Damages

1. Public Works will use the Performance Requirements Summary,
Exhibits F.1 and F.2 to evaluate the Contractor's performance of this
Contract's tasks and may assess liquidated damages if the tasks are not
performed adequately.

2. The methods and standards by which Contractor's performance will be
evaluated include, but are not limited to, those described in the
Performance Requirements Summary, Exhibits F.1 and F.2 .

3. Failure to perform contract work in accordance with the Performance
Requirements Summary is considered unacceptable. Public Works may
cite the Contractor for a discrepancy for any incident of failure to comply
with the Performance Requirements Summary or other unacceptable
performance. In the case of continuing discrepancies, Public Works may
cite the Contractor for a separate discrepancy each day the discrepancy
continues.
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4. The Contractor shall immediately correct unacceptable performance,
and shall explain in writing, within seven work days of the date of the
discrepancy that caused the unacceptable performance, how and when
the performance will be returned to acceptable levels, and how the
unacceptable performance will be prevented in the future.
After considering the incident, the Contractor's statement and any history
of unacceptable performance, the Director or designee may excuse the
incident or elect any remedy provided by this Contract.

5. In any case of the Contractor's failure to meet the Performance
Requirements Summary specific to each site, Public Works may, in lieu of
other remedies provided by law or the Contract, assess liquidated
damages in the sums specified in Requirements Summary specific to
each site and deduct them from the next regularly scheduled payment to
the Contractor. However, neither the provision of a sum of liquidated
damages for nonperformance or inadequate performance nor
Public Works' acceptance of liquidated damages shall be construed to
waive Public Works' right to reimbursement for damage to its property or
indemnity against third-party claims.

6. The amounts of liquidated damages have been set in recognition of the
following circumstances existing at the time of the formation of this
Contract:

• All the time limits and acts required to be done by both parties are of
the essence of this Contract.

• The parties are both experienced in performance of this Contract work.

• This Contract contains a reasonable statement of the work to be
performed in order that the expectations of the parties to this Contract
are realized. The expectation of the County is that the work will be
performed with due care in a workmanlike, competent, timely,
and cost-efficient manner while the expectation of the Contractor is a
realization of a profit through the ability to..perForm this Contract work in
accordance with the terms and conditions ofi this Contract at the
Proposal price.

• The parties are not under any compulsion to contract.

• The Contractor's acceptance of the assessment of liquidated damages
against it for unsatisfactory and late performance is by agreement and
willingness to be bound as part of the consideration being offered to
the County for the award of this Contract.
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• It would be difficult for the County to prove the loss resulting from
nonperformance or untimely, negligent, or inadequate performance of
the work.

• The liquidated sums specified represent a fair approximation of the
damages incurred by the County, resulting from the Contractor's failure
to meet the performance standard as to each item for which an amount
of liquidated damages is specified.

7. The Contractor shall pay Public Works, or Public Works may withhold from
monies due to the Contractor, liquidated damages in the sum indicated
under Deduction from Contract Price for Exceeding Acceptable Quality
Level (AQL) indicated in Exhibits F.1 and F.2, Performance Requirement
Summary, for work that deviated from the AQL, unless otherwise provided in
this Contract.

P:~aspub\CONTRACT~Edwin\Janitorial\1 2014 RFP\7 EXHIBITA.DOC
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SERVICE CONTRACT GENERAL REQUIREMENTS

SECTION 1

INTERPRETATION OF CONTRACT

A. Ambiguities or Discrepancies

Both parties have either consulted or had the opportunity to consult with counsel
regarding the terms of this Contract and are fully cognizant of all terms and
conditions. Should there be any uncertainty, ambiguity, or discrepancy in the terms
or provisions hereof, or should any misunderstanding arise as to the interpretation
to be placed upon any position hereof or the applicability of the provisions
hereunder, neither party shall be deemed as the drafter of this Contract and the
uncertainty, ambiguity, or discrepancy shall not be construed against either party.

B. Definitions

Whenever in the Request for Proposals, Contract, Scope of Work, Specifications,
Terms, Requirements, and/or Conditions the following terms are used, the intent
and meaning shall be interpreted as follows:

Agreement. The written, signed accord covering the performance of the requested
service.

Board. The Board of Supervisors of County of Los Angeles and Ex-Officio
Board of Supervisors of the Los Angeles County Flood Control District.

Contract. The written agreement covering the performance of the service and the
furnishing of labor, materials; supervision, and equipment in the performance of the
service. The contract includes the Agreement, Exhibit A -Scope of Work
(Specifications), Exhibit B - Service Contract General Requirements,
Exhibit C - Internal Revenue Service Notice 1015, Exhibit D - Safely Surrendered
Baby Law Posters, Exhibit E — Defaulted Property Tax Reduction Program, and
other appropriate exhibits, amendments and change orders. Included are all
supplemental agreements amending or extending the service to be performed,
which may be required to supply acceptable services specified herein.

Contractor. The person or persons, sole proprietor, partnership, joint venture,
corporation, or other legal entity who has entered into an agreement with County to
perform or execute the work covered by this Contract.

Contract Work or Work. The entire contemplated work of maintenance and repair to
be performed, and services rendered as prescribed in this Contract.
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County. Includes County of Los Angeles, County of Los Angeles Department of
Public Works, Los Angeles County Road Department, and/or Los Angeles County
Engineer.

~. Calendar days) unless otherwise specified.

Direct Employee. Worker employed by Contractor under Contractor's State and
Federal taxpayer identification.

Director. The Director of Public Works, County of Los Angeles, as used herein,
includes the Road Commissioner, County of Los Angeles; County Engineer,
County of Los Angeles; Chief Engineer, Los Angeles County Flood Control District;
and/or authorized representative(s).

District. Los Angeles County Flood Control District, Los Angeles County
Waterworks Districts, or Los Angeles County Consolidated Sewer Maintenance
District.

Employee Leasing. Any agreement to employ any worker, at any tier, that is
neither a subcontract nor a direct employee relationship.

Fiscal Year. The 12-month period beginning July 1 and ending the following
June 30.

Maximum Contract Sum. The Maximum Contract Sum is the aggregate total
amount of compensation authorized by the Board.

Proposal. The written materials that a Proposer submits in response to a solicitation
document (Request for Proposals).

Proposer. Any individual, person or persons, sole proprietor, firm, partnership, joint
venture, corporation, or other legal entity submitting a Proposal for the work, acting
directly or through a duly authorized representative.

Public Works. County of Los Angeles Department of Public Works.

Solicitation. Request for Proposals, Invitation for Bids, Request for Statement of
Qualifications, or Request for Quotation.

Specifications. The directions, provisions, and requirements contained herein, as
supplemented by such special provisions as may be necessary pertaining to
method, manner, and place of performing the work under this Contract.

Subcontract. An agreement by the Contractor to employ a Subcontractor at any
tier; to employ or agree to employ a Subcontractor, at any tier.
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Subcontractor. Any individual, person or persons, sole proprietor, firm,
partnership, joint venture, corporation, or other legal entity furnishing supplies,
services of any nature, equipment, and/or materials to Contractor in furtherance
of the Contractor's performance of this Contract, at any tier, under oral or written
agreement.

C. Headings

The headings herein contained are for convenience and reference only and are
not intended to define or limit the scope of any provision thereof.
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SECTION 2

STANDARD TERMS AND CONDITIONS PERTAINING TO CONTRACT
ADMINISTRATION

A. Amendments

1. For any change which affects the Scope of Work, contract sum, payments,
or any term or condition included in this Contract, an amendment shall be
prepared and executed by Contractor and the Board or if delegated by the
Board, the Director, and Contractor.

2. The Board or County's Chief Executive Officer or designee may require the
addition and/or change of certain terms and conditions in this Contract
during the term of this Contract. County reserves the right to add and/or
change such provisions as required by the Board or the Chief Executive
Officer. To implement such changes, an amendment or a change order to
this Contract shall be prepared by Public Works and signed by the
Contractor.

3. County may, at its sole discretion, authorize extensions of time to this
Contract's term. Contractor agrees that such extensions of time shall not
change any other term or condition of this Contract during the period of
such extensions. To implement an extension of time, an amendment to this
Contract shall be prepared and executed by Contractor and the Board or if
delegated by the Board, the Director, and Contractor. To the extent that
extensions of time for Contractor performance do not impact either scope or
amount of this Contract, Public Works may, at its sole discretion, grant
Contractor extensions of time, provided the aggregate of all such extensions
during the life of this Contract shall not exceed 120 days.

4. For any change which does not materially affect the Scope of Work or any
other term or condition included under this Contract, a change order shall be
prepared by Public Works and signed by the Contractor. If the change order
is prepared by the Contractor, it shall be approved by Public Works and
signed by the Contractor and the County.

B. Assignment and Delegation

1. Contractor shall not assign its rights or delegate its duties under this
Contract, or both, whether in whole or in part, without the prior written
consent of County, in its discretion, and any attempted assignment or
delegation without such consent shall be null and void. For purposes of
this paragraph, County consent shall require a written amendment to this
Contract, which is formally approved and executed by Contractor and the
Board or if delegated by the Board, the Director, and Contractor. Any
payments by County to any approved delegate or assignee on any claim
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under this Contract shall be deductible, at County's sole discretion, against
the claims which Contractor may have against County.

2. Shareholders, partners, members, or other equity holders of Contractor
may transfer, sell, exchange, assign, or divest themselves of any interest
they may have therein. However, in the event any such sale, transfer,
exchange., assignment, or divestment is effected in such a way as to give
majority control of Contractor to any person(s), corporation, partnership, or
legal entity other than the majority controlling interest therein at the time of
execution of this Contract, such disposition is an assignment requiring the
prior written consent of County in accordance with applicable provisions of
this Contract.

3. Any assumption, assignment, delegation, or takeover of any of
Contractor's duties, responsibilities, obligations, or performance of same
by any entity other than Contractor, whether through assignment,
subcontract, delegation, merger, buyout, or any other mechanism, with or
without consideration for any reason whatsoever without County's express
prior written approval, shall be a material breach of this Contract, which
may result in the suspension or termination of this Contract. In the event
of such a termination, County shall be entitled to pursue the same
remedies against Contractor as it could pursue in the event of default of
Contractor.

C. Authorization Warranty

Contractor represents and warrants that the persons) executing this Contract for
Contractor is an authorized agent who has actual authority to bind Contractor to
each and every term, condition, and obligation of this Contract and that all
requirements of Contractor have been fulfilled to provide such actual authority.

D. Budget Reduction

In the event that the County's Board of Supervisors adopts, in any fiscal year, a
County Budget which provides for reductions in the salaries and benefits paid to
the majority of County employees and imposes similar reductions with respect to
County Contracts, the County reserves the right to reduce its payment obligation
under this Contract correspondingly for that fiscal year and any subsequent fiscal
year during the term of this Contract (including any extensions), and the services
to be provided by the Contractor under this Contract shall also be reduced
correspondingly. Except as set forth in the preceding sentence, the Contractor
shall continue to provide all of the services set forth in this Contract. The
County's notice to the Contractor regarding said reduction in payment obligation
shall be provided within 30 calendar days of the Board's approval of such
actions.
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E. Complaints

Contractor shall develop, maintain, and operate procedures for receiving,
investigating, and responding to any complaints by any individual.

1. Within 12 business days after this Contract's effective date, Contractor shall
provide County with Contractor's policy for receiving, investigating, and
responding to any complaints by any individual.

2. County will review Contractor's policy and provide Contractor with approval
of said plan or with requested changes.

3. If County requests changes in Contractor's policy, Contractor shall make
such changes and resubmit the plan within five business days for County
approval.

4. If, at any time, Contractor wishes to change Contractor's policy, Contractor
shall submit proposed changes to County for approval before
implementation.

5. Contractor shall preliminarily investigate all complaints and notify the
Contract Manager of the status of the investigation within five business
days of receiving the complaint.

6. When complaints cannot be resolved informally, a system of
follow-through shall be instituted which adheres to formal plans for specific
actions and strict time deadlines.

7. Copies of all written responses shall be sent to the Contract Manager
within three business days of mailing to the complainant.

F. Compliance with Applicable Laws

1. Contractor shall comply with all applicable Federal, State, and local laws,
rules, regulations, ordinances, or directives, and all provisions required
thereby to be included in this Contract are hereby incorporated by
reference.

2. Contractor shall defend, indemnify, and hold County harmless from and
against any and all liability, damages, costs, and expenses including, but
not limited to, defense costs and attorneys' fees arising from or related to
any violation on the part of Contractor or its employees, agents, or
Subcontractors of any such laws, rules, regulations, ordinances, or
directives.
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G. Compliance with Civil Riahts Laws

Contractor hereby assures that it will comply with Subchapter VI of the
Civil Rights Act of 1964, 42 USC Sections 2000 (e)(1) through 2000 (e)(17), to
the end that no person shall, on the grounds of race, creed, color, sex, religion,
ancestry, age, condition of physical disability, marital status, political affiliation, or
national origin, be excluded from participation in, be denied the benefits of, or be
otherwise .subjected to discrimination under this Contract or under any project,
program, or activity supported by this Contract. Contractor shall comply with its
EEO Certification (Form PW-7).

H. Confidentiality

1. Contractor shall maintain the confidentiality of all records obtained from
County under this Contract in accordance with all applicable Federal,
State, and local laws, ordinances, regulations, and directives relating to
confidentiality.

2. Contractor shall inform all of its officers, employees, agents, and
Subcontractors providing services hereunder of the confidentiality
provisions of this Contract.

Conflict of Interest

1. No County employee whose position with County enables such employee to
influence the award of this Contract or any competing contract, and no
spouse or economic dependent of such employee shall be employed in any
capacity by Contractor or have any other direct or indirect financial interest in
this Contract. No officer or employee of Contractor who may financially
benefit from the performance of the work hereunder shall in any way
participate in County's approval, or ongoing evaluation, of such work, or in
any way attempt to unlawfully influence County's approval or ongoing
evaluation of such work.

2. Contractor represents and warrants that it is aware of, and its authorized
officers have read, the provisions of Los Angeles County Code,
Section 2.180.010, "Certain Contracts Prohibited," and that execution of this
agreement will not violate those provisions. Contractor shall comply with all
conflict of interest laws, ordinances, and regulations now in effect or
hereafter to be enacted during the term of this Contract. Contractor warrants
that it is not now aware of any facts that create a conflict of interest. If
Contractor hereafter becomes aware of any facts that might reasonably be
expected to create a conflict of interest, it shall immediately make full written
disclosure of such facts to County. Full written disclosure shall include, but
is not limited to, identification of all persons implicated and a complete
description of all relevant circumstances. Failure to comply with the
provisions of this paragraph shall be a material breach of this Contract
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subjecting Contractor to either contract termination for default or debarment
proceedings or both. Contractor must sign and adhere to the "Conflict of
Interest Certification" (Form PW-5).

J. Consideration of Hiring County Employees Targeted for Layoffs or Former County
Employee on Reemployment List

Should Contractor require additional or replacement personnel after the effective
date of this Contract to perform the services set forth herein, Contractor shall
give first consideration for such employment openings to qualified permanent
County employees who are targeted for layoff or qualified, former County
employees who are on a reemployment list during the life of this Contract.

K. Consideration of Hiring GAIN and GROW Participants

Should Contractor require additional or replacement personnel after the
effective date of this Contract, Contractor shall give consideration for any
such employment openings to participants in County's Department of
Public Social Services Greater Avenues for Independence (GAIN)
Program and General Relief Opportunity for Work (GROW) Program who
meet Contractor's minimum qualifications for the open position. For this
purpose, consideration shall mean that Contractor will interview qualified
candidates. County will refer GAIN and GROW participants by category to
Contractor.

2. In the event that both laid-off County employees and GAIN and GROW
participants are available for hiring, County employees shall be given
first priority.

L. Contractor's Acknowledgment of County's Commitment to Child Support
Enforcement

Contractor acknowledges that County places a high priority on the enforcement
of child support laws and the apprehension of child support evaders. Contractor
understands that it is County's policy to encourage all County Contractors to
voluntarily post County's L.A.'s Most Wanted: Delinquent Parents poster in a
prominent position at Contractor's place of business. County's Child Support
Services Department will supply Contractor with the poster to be used.

M. Contractor's Charitable Activities Compliance

The Supervision of Trustees and Fundraisers for Charitable Purposes Act
regulates entities receiving or raising charitable contributions. The
"Nonprofit Integrity Act of 2004" (SB 1262, Chapter 919) increased Charitable
Purposes Act requirements. By requiring Contractors to complete the Charitable
Contributions Certification (Form PW-12), County seeks to ensure that all County
Contractors which receive or raise charitable contributions comply with California
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law in order to protect County and its taxpayers. A Contractor which receives or
raises charitable contributions without complying with its obligations under
California law commits a material breach subjecting it to either contract
termination for default or debarment proceedings or both. (Los Angeles County
Code Chapter 2.202).

N. Contractor's Warranty of Adherence to County's Child Support Compliance
Program

1. Contractor acknowledges that County has established a goal of ensuring
that all individuals who benefit financially from County through contracts
are in compliance with their court-ordered child, family, and spousal
support obligations in order to mitigate the economic burden otherwise
imposed upon County and its taxpayers.

2. As required by County's Child Support Compliance Program (Los Angeles
County Code Chapter 2.200), and without limiting Contractor's duty under
this Contract to comply with all applicable provisions of law, Contractor
warrants that it is now in compliance and shall during the term of this
Contract maintain compliance with the employment and wage reporting
requirements as required by the Federal Social Security Act
(42 USC Section 653a) and California Unemployment Insurance Code
Section 1088.5, and shall implement all lawfully served Wage and
Earnings Withholding Orders or Child Support Services Department
Notices of Wage and Earnings Assignment for Child, Family, or
Spousal Support, pursuant to Code of Civil Procedure Section 706.031
and Family Code Section 5246(b).

O. Contractor Performance Evaluation/Corrective Action Measures

County or its agent will evaluate Contractor's performance under this Contract on
not less than an annual basis. Such evaluation will include assessing
Contractor's compliance with all this Contract's terms and conditions and
performance standards. Contractor deficiencies which County determines are
severe or continuing and that may place performance of this Contract in
jeopardy, if not corrected, will be reported to the Board. The report will include
improvement/corrective action measures taken by County and Contractor. If
improvement does not occur consistent with the corrective action measures,
County may suspend or terminate this Contract for default or impose other
penalties as specified in this Contract.

P. Damage to County Facilities, Buildings, or Grounds

1. Contractor shall repair, or cause to be repaired, at its own cost, any and all
damage to County facilities, buildings, or grounds caused by Contractor or
employees or agents of Contractor.
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2. Such repairs shall be made immediately after Contractor has become
aware of such damage, but in no event later than 30 days after the
occurrence. If Contractor fails to make timely repairs, County may make
any necessary repairs. All costs incurred by County, as determined by
County, for such repairs shall be repaid by Contractor by cash payment
upon demand. County may deduct from any payment otherwise due
Contractor for costs incurred by County to make such repairs.

Q. Employment Eligibility Verification

1. Contractor warrants that it fully complies with all Federal and State
statutes and regulations regarding the employment of aliens and others
and that all of its employees performing work under this Contract meet the
citizenship or alien status requirements set forth in Federal and State
statutes and regulations. Contractor shall obtain, from all covered
employees performing services hereunder, all verification and other
documentation of employment eligibility status required by Federal and
State statutes and regulations including, but not limited to, the Immigration
Reform and Control Act of 1986 (P.L. 99-603), or as they currently exist
and as they may be hereafter amended. Contractor shall retain all such
documentation for all covered employees for the period prescribed by law.

2. Contractor shall indemnify, defend, and hold harmless, the County of
Los Angeles, its Special Districts, Elected Officials, Officers, Agents,
Employees, and Volunteers from employer sanctions and any other
liability which may be assessed against Contractor or County or both in
connection with any alleged violation of Federal or State statutes or
regulations pertaining to the eligibility for employment of persons
performing services under this Contract.

R. Facsimile Representations

At the discretion of County, County may agree to regard facsimile
representations of original signatures of Contractor's authorized officers, when
appearing in appropriate places on the change notices and amendments
prepared pursuant to this Exhibit's Amendments, and received via
communications facilities, as legally sufficient evidence that such original
signatures have been affixed to change notices and amendments to this
Contract, such that the Contractor need not follow up facsimile transmissions of
such documents with subsequent (nonfacsimile) transmission of "original"
versions of such documents.

S. Fair Labor Standards

Contractor shall comply with all applicable provisions of the Federal Fair Labor
Standards Act and shall indemnify, defend, and hold harmless the County of
Los Angeles, its Special Districts, Elected Officials, Officers, Agents, Employees,
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and Volunteers from any and all liability including, but not limited to, wages,
overtime pay, liquidated damages, penalties, court costs, and attorneys' fees
arising under any wage and hour law, including, but not limited to, the Federal
Fair Labor Standards Act, for work performed by Contractor's employees for
which County may be found jointly or solely liable.

T. Force Maieure

1. Neither party shall be liable for such party's failure to perform its
obligations under and in accordance with this Contract, if such failure
arises out of fires, floods, epidemics, quarantine restrictions, other natural
occurrences, strikes, lockouts (other than a lockout by such party or any of
such party's subcontractors), freight embargoes, or other similar events to
those described above, but in every such case the failure to perform must
be totally beyond the control and without any fault or negligence of such
party (such events are referred to in this subparagraph as "force majeure
events").

2. Notwithstanding the foregoing, a default by a subcontractor of Contractor
shall not constitute a force majeure event, unless such default arises out
of causes beyond the control of both Contractor and such subcontractor,
and without any fault or negligence of either of them. In such case,
Contractor shall not be liable for failure to perform, unless the goods or
services to be furnished by the subcontractor were obtainable from other
sources in sufficient time to permit Contractor to meet the required
performance schedule. As used in this subparagraph, the term
"subcontractor" and "subcontractors" mean subcontractors at any tier.

3. In the event Contractor's failure to perform arises out of a force majeure
event, Contractor agrees to use commercially reasonable best efforts to
obtain goods or services from other sources, if applicable, and to
otherwise mitigate the damages and reduce the delay caused by such
force majeure event.

U. Governing Laws Jurisdiction, and Venue

This Contract shall be governed by, and construed in accordance with the laws of
the State of California. To the maximum extent permitted by applicable law,
Contractor and County agree and consent to the exclusive jurisdiction of the courts
of the State of California for all purposes concerning this Contract and further agree
and consent that venue of any action brought in connection with or arising out of
this Contract, shall be exclusively in the County of Los Angeles.

V. Most Favored Public Entity

If the Contractor's prices decline, or should the Contractor at any time during the
term of this Contract provide the same goods or services under similar quantity
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and delivery conditions to the State of California or any county, municipality, or
district of the State at prices below those set forth in this Contract, then such lower
prices shall be immediately extended to the County.

W. Nondiscrimination and Affirmative Action

1. Contractor certifies and agrees that all persons employed by it, its
affiliates, subsidiaries, or holding companies are and shall be treated
equally without regard to or because of race, color, religion, ancestry,
national origin, sex, age, physical or mental disability, marital status, or
political affiliation, in compliance with all applicable Federal and State
antidiscrimination laws and regulations.

2. Contractor shall certify to, and comply with, the provisions of Contractor's
EEO Certification (Form PW-7).

3. Contractor shall take affirmative action to ensure that applicants are
employed, and that employees are treated during employment without
regard to race, color, religion, ancestry, national origin, sex, age, physical
or mental disability, marital status, or political affiliation in compliance with
all applicable Federal and State antidiscrimination laws and regulations.
Such action shall include, but not be limited to, employment, upgrading,
demotion, transfer, recruitment or recruitment advertising, layoff or
termination, rates of pay or other forms of compensation, and selection of
training, including apprenticeship.

4. Contractor certifies and agrees that it will deal with its Subcontractors,
bidders, or vendors without regard to or because of race, color, religion,
ancestry, national origin, sex, age, physical or mental disability, marital
status, or political affiliation.

5. Contractor certifies and agrees that it, its affiliates, subsidiaries, or holding
companies shall comply with all applicable Federal and State laws and
regulations to the end that no person shall, on the grounds of race, color,
religion, ancestry, national origin, sex, age, physical or mental disability,
marital status, or political affiliation be excluded from participation in, be
denied the benefits of, or be otherwise subjected to discrimination under
this Contract or under any project, program, or activity supported by this
Contract.

6. Contractor shall allow County representatives access to Contractor's
employment records during regular business hours to verify compliance
with the provisions of this paragraph when so requested by County.

7. If County finds that any of the above provisions have been violated, such
violation shall constitute a material breach of this Contract upon which
County may terminate for default or suspend this Contract. While County
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reserves the right to determine independently that the antidiscrimination
provisions of this Contract have been violated, in addition, a determination
by the California Fair Employment Practices Commission or the Federal
Equal Employment Opportunity Commission that Contractor has violated
Federal or State antidiscrimination laws or regulations shall constitute a
finding by County that Contractor has violated the antidiscrimination
provisions of this Contract.

8. The parties agree that in the event Contractor violates any of the
antidiscrimination provisions of this Contract, County shall, at its sole
option, be entitled to a sum of $500 for each violation pursuant to
California Civil Code Section 1671 as liquidated damages in lieu of
terminating or suspending this Contract.

Nonexclusivity

Nothing herein is intended nor shall be construed as creating any exclusive
arrangement with Contractor. This Contract shall not restrict County from
acquiring similar, equal, or like goods and/or services from other entities or
sources.

No Payment for Services Provided Following Expiration/Suspension/Termination of
('.nntrart

Contractor shall have no claim against County for payment of any money or
reimbursement, of any kind whatsoever, for any service provided by Contractor
after the expiration, suspension, or other termination of this Contract. Should
Contractor receive any such payment, it shall immediately notify County and shall
immediately repay all such funds to County. Payment by County for services
rendered after expiration/suspension/termination of this Contract shall not
constitute a waiver of County's right to recover such payment from Contractor.
This provision shall survive the expiration/suspension/termination of this
Contract.

Notice of Delays

Except as otherwise provided under this Contract, when either party has
knowledge that any actual or potential situation is delaying or threatens to delay
the timely performance of this Contract, that party shall, within one business day,
give notice thereof, including all relevant information with respect thereto, to the
other party.
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AA. Notice of Disputes

Contractor shall bring to the attention of the Contract Manager any dispute
between County and Contractor regarding the performance of services as stated
in this Contract. If the Contract Manager is not able to resolve the dispute, the
Director will resolve it.

BB. Notice to Employees Regardinq the Federal Earned Income Credit

Contractor shall notify its employees, and shall require each Subcontractor to
notify its employees, that they may be eligible for the Federal Earned Income
Credit under the Federal income tax laws. Such notice shall be provided in
accordance with the requirements set forth in Internal Revenue Service
Notice 1015 (Exhibit C).

CC. Notices

Notices desired or required to be given under these Specifications, Conditions, or
Terms herein or any law now or hereafter in effect may, at the option of the party
giving the same, be given by enclosing the same in a sealed envelope addressed
to the party for whom intended and by depositing such envelope with postage
prepaid with the United States Post Office and any such notice and the envelope
containing the same shall be addressed to Contractor at its place of business, or
such other place as may be hereinafter designated in writing by Contractor. The
notices and envelopes containing the same to County shall be addressed to:

Chief, Administrative Services Division
County of Los Angeles Department of Public Works
P.O. Box 1460
Alhambra, CA 91802-1460

In the event of suspension or termination of this Contract, notices may also be
given upon personal delivery to any person whose actual knowledge of such
suspension or termination would be sufficient notice to Contractor. Actual
knowledge of such suspension or termination by an individual Contractor or by a
copartner, if Contractor is a partnership; or by the president, vice president,
secretary, or general manager, if Contractor is a corporation; or by the managing
agent regularly in charge of the work on behalf of said Contractor shall in any
case be sufficient notice.

DD. Publicity

Contractor shall not disclose any details in connection with this Contract to any
person or entity except as may be otherwise provided hereunder or required by
law. However, in recognizing Contractor's need to identify its services and
related clients to sustain itself, County shall not inhibit Contractor from publicizing
its role under this Contract within the following conditions:
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1. Contractor shall develop all publicity material in a professional manner.

2. During the term of this Contract, Contractor shall not, and shall not
authorize another to, publish or disseminate commercial advertisements,
press releases, feature articles, or other materials using the name of
County without the prior written consent of the Contract Manager. County
shall not unreasonably withhold such written consent.

3. Contractor may, without- prior written consent of County, indicate in its
proposals and sales materials that it has been awarded this Contract with
County, provided that the requirements of this paragraph shall apply.

EE. Public Records Act

1. Any documents submitted by Contractor; all information obtained in
connection with County's right to audit and inspect Contractor's
documents, books, and accounting records pursuant to this
Exhibit's Record Retention and Inspection/Audit Settlement, of this
Contract; as well as those documents which were required to be submitted
in response to the RFP used in the solicitation process for this Contract,
become the exclusive property of County. All such documents become a
matter of public record and shall be regarded as public records, except
those documents that are marked "Trade Secret," "Confidential," or
"Proprietary" and are deemed excluded from disclosure under
Government Code 6250 et seq. (Public Records Act). County shall not in
any way be liable or responsible for the disclosure of any such records
including, with limitation, those so marked, if disclosure is required by law,
or by an order issued by a court of competent jurisdiction.

2. In the event County is required to defend an action on a Public Records
Act request for any of the aforementioned documents, information, books,
records, and/or contents of a proposal marked "Trade Secret,"
"Confidential," or "Proprietary," Contractor agrees to defend and indemnify
County from all costs and expenses, including reasonable attorney's fees,
in connection with any requested action or liability arising under the
Public Records Act.

FF. Record Retention and Inspection/Audit Settlement

Contractor shall maintain accurate and complete financial records of its activities
and operations relating to this Contract in accordance with generally accepted
accounting principles. Contractor shall also maintain accurate and complete
employment and other records relating to its performance of this Contract.
Contractor agrees that County, or its authorized representatives, shall have access
to and the right to examine, audit, excerpt, copy, or transcribe any pertinent
transaction, activity, or record relating to this Contract. All such material, including,
but not limited to, all financial records, bank statements, cancelled checks, or other
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proof of payment, timecards, sign-in/sign-out sheets, and other time and
employment records, and proprietary data and information, shall be kept and
maintained by Contractor and shall be made available to County during the term of
this Contract and for a period of five years thereafter unless County's written
permission is given to dispose of any such material prior to such time. All such
material shall be maintained by Contractor at a location in County, provided that if
any such material is located outside County, then, at County's option, Contractor
shall pay County for travel, per diem, and other costs incurred by County to
examine, audit, excerpt, copy, or transcribe such material at such other location.

1. In the event that an audit of Contractor is conducted specifically regarding
this Contract by any Federal or State auditor, or by any auditor or
accountant employed by Contractor or otherwise, then Contractor shall file
a copy of such audit report with County's Auditor-Controller within 30 days
of Contractor's receipt thereof, unless otherwise provided by applicable
Federal or State law or under this Contract. Subject to applicable law,
County shall make a reasonable effort to maintain the confidentiality of such
audit report(s).

2. Failure on the part of Contractor to comply with any of the provisions of this
paragraph shall constitute a material breach of this Contract upon which
County may suspend or terminate for default or suspend this Contract.

3. If, at any time during the term of this Contract or within five years after the
expiration or termination of this Contract, representatives of County conduct
an audit of Contractor regarding the work performed under this Contract,
and if such audit finds that County's dollar liability for any such work is less
than payments made by County to Contractor, then the difference shall be
either: a) repaid by Contractor to County by cash payment upon demand or
b) at the sole option of County's Auditor-Controller, deducted from any
amounts due to Contractor from County, whether under this Contract or
otherwise. If such audit finds that County's dollar liability for such work is
more than the payments made by County to Contractor, then the difference
shall be paid to Contractor by County by cash payment, provided that in no
event shall County's maximum obligation for this Contract exceed the funds
appropriated by County for the purpose of this Contract.

4. In addition to the above, the Contractor agrees, should the
County or its authorized representatives determine, in the County's sole
discretion, that it is necessary or appropriate to review a broader scope of
the Contractor's records (including, certain records related to non-County
contracts) to enable the County to evaluate the Contractor's compliance
with the County's Living Wage Program, that the Contractor shall promptly
and without delay provide to the County, upon the written request of the
County or its authorized representatives, access to and the right to
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examine, audit, excerpt, copy, or transcribe any and all transactions,
activities, or records relating to any of its employees who have provided
services to the County under this Contract, including without limitation,
records relating to work performed by said employees on the Contractor's
non-County contracts. The Contractor further acknowledges that the
foregoing requirement in this subparagraph relative to Contractor's
employees who have provided services to the County under this Contract is
for the purpose of enabling the County in its discretion to verify the
Contractor's full compliance with and adherence to California labor laws and
the County's living Wage Program. All such materials and information,
including, but not limited to, all financial records, bank statements, cancelled
checks or other proof of payment, timecards, sign-in/sign-out sheets and
other time and employment records, and proprietary data and information,
shall be kept and maintained by the Contractor, and shall be made
available to the County during the term of this Contract and for a period of
five years thereafter unless the County's written permission is given to
dispose of any such materials and information prior to such time. All such
materials and information shall be maintained by the Contractor at a
location in Los Angeles County, provided that if any such materials and
information is located outside Los Angeles County, then, at the County's
option, the Contractor shall pay the County for travel, per diem, and other
costs incurred by the County to examine, audit, excerpt, copy, or transcribe
such materials and information at such other location.

GG. Recycled-Content Paper Products

Consistent with Board policy to reduce the amount of solid waste deposited at
County landfills, Contractor agrees to use recycled-content paper to the
maximum extent possible under this Contract.

HH. Contractor's Employee Criminal Background Investigation

The Contractor shall be responsible for ongoing implementation and monitoring
of the following for each Contractor employee or agent providing service under
this Contract, including but not limited to janitors and supervisors (collectively
referred to as "Contractor Employees"):

1. Each Contractor Employee shall undergo and pass a criminal background
investigation prior to .starting work under this Contract. The Contractor
shall conduct additional criminal background investigations of all
Contractor Employees every two years and upon request of the County at
its sole discretion. The background investigation shall include criminal
conviction information from an agency acceptable to County such as local
law enforcement or Live Scan from the California Department of Justice.
The cost of background checks is the responsibility of the Contractor.
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2. No Contractor Employee shall have a criminal conviction record, including
a guilty plea or a finding of not guilty by reason of insanity and Contractor
shall be under a continuing obligation to immediately remove any
Contractor Employee having a criminal conviction record, including a guilty
plea or a finding of not guilty by reason of insanity. Contractor may only
make an exception to this requirement if Contractor determines that there
were mitigating circumstances or that the conviction is not related to the
Contractor Employee position and that the Contractor' Employee poses no
threat or risk to the County or public.

3. Disqualification of any Contractor Employee pursuant to this section shall
not relieve Contractor of its obligation to provide services in accordance
with the terms and conditions of this Contract.

4. The Contractor shall annually submit to the Contract Manager a certificate
of compliance attesting that each Contractor Employee is eligible for
employment under this Contract according to the requirements outlined in
Sections 1 and 2.

II. Subcontracting

The requirements of this Contract may not be subcontracted by Contractor without
the advance written approval of County. Any attempt by Contractor to subcontract
without the prior written consent of County may be deemed a material breach of
this Contract and the County may suspend or terminate for this Contract default.

If Contractor desires to subcontract, Contractor shall provide the following
information promptly at County's request:

a. A description of the work to be performed by the Subcontractor.

b. A draft copy of the proposed subcontract.

c. Other pertinent information and/or certifications requested by
County.

2. Contractor shall indemnify and hold County harmless with respect to the
activities of each and every Subcontractor in the same manner and to the
same degree as if such Subcontractors) were Contractor employees.

3. Contractor shall remain fully responsible for all performances required of it
under this Contract, including those that the Contractor has determined to
subcontract, notwithstanding County's approval of Contractor's proposed
subcontract.

4. County's consent to subcontract shall not waive County's right to prior and
continuing approval of any and all personnel, including Subcontractor
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employees, providing services under this Contract. Contractor is
responsible to notify its Subcontractors of this County right.

5. County's Contract Manager is authorized to act for and on behalf of County
with respect to approval of any subcontract and Subcontractor employees.

6. Contractor shall be solely liable and responsible for all payments or other
compensation to all Subcontractors and their officers, employees, agents,
and successors in interest arising through services performed hereunder,
notwithstanding County's consent to subcontract.

7. Contractor shall obtain certificates of insurance, which establish that the
Subcontractor maintains all the programs of insurance required by County
from each approved Subcontractor. Contractor shall ensure delivery of all
such documents to Administrative Services Division, P.O. Box 1460,
Alhambra, California 91802-1460, before any Subcontractor employee may
perform any work hereunder.

8. Employee Leasing is prohibited.

JJ. Validity

If any provision of this Contract or the application thereof to any person or
circumstance is held invalid, the remainder of this Contract and the application of
such provision to other persons or circumstances shall not be affected thereby.

KK. Waiver

No waiver by County of any breach of any provision of this Contract shall
constitute a waiver of any other breach of said provision or of any other provision
of this Contract. Failure of County to enforce at anytime, or from time to time,
any provision of this Contract shall not be construed as a waiver thereof.

LL. Warranty Against Contingent Fees

1. Contractor warrants that no person or selling agency has been employed or
retained to solicit or secure this Contract upon an agreement or
understanding for a commission, percentage, brokerage, or contingent fee
excepting bona fide employees or bona fide established commercial or selling
agencies maintained by Contractor for the purpose of securing business.

2. For breach of this warranty, County shall have the right, in its sole discretion,
to suspend or terminate this Contract for default, deduct from amounts owing
to the Contractor, or otherwise recover, the full amount of such commission,
percentage, brokerage, or contingent fee.
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MM. Time Off for Voting

The Contractor shall notify its employees, and shall require each subcontractor
to notify and provide to its employees, information regarding the time off for
voting law (Elections Code Section 14000). Not less than ten days before every
Statewide election, every Contractor and subcontractors shall keep posted
conspicuously at the place of work, if practicable, or elsewhere where it can be
seen as employees come or go to their place of work, a notice setting forth the
provisions of Section 14000.
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SECTION 3

TERMINATIONS/SUSPENSIONS

A. Termination/Suspension for Breach of Warranty to Maintain Compliance with
County's Child Support Compliance Program

Failure of Contractor to maintain compliance with the requirements set forth in
this Exhibit's Contractor's Warranty of Adherence to County's Child Support
Compliance Program shall constitute a default under this Contract. Without
limiting the rights and remedies available to County under any other provision of
this Contract, failure of Contractor to cure such default within 90 calendar days of
written notice shall be grounds upon which the County may suspend or terminate
this Contract pursuant to this Exhibit's Termination/Suspension for Default, and
pursue debarment of Contractor pursuant to Los Angeles County Code
Chapter 2.202.

B. Termination/Suspension for Convenience

1. This Contract may be suspended or terminated, in whole or in part, from
time to time, when such action is deemed by County, in its sole discretion,
to be in its best interest. Suspension or termination of work hereunder
shall be effected by notice of suspension or termination to Contractor
specifying the extent to which performance of work is suspended or
terminated and the date upon which such suspension or termination
becomes effective. The date upon which such suspension or termination
becomes effective shall be no less than ten days after the notice is sent.

2. After receipt of a notice of suspension or termination and except as
otherwise directed by County, Contractor shall:

a. Stop work under this Contract on the date and to the extent specified
in such notice.

b. Complete performance of such part of the work as shall not have
been suspended or terminated by such notice.

3. All material including books, records, documents, or other evidence bearing
on the costs and expenses of Contractor under this Contract shall be
maintained by Contractor in accordance with this Exhibit's Record Retention
and Inspection/Audit Settlement.

4. If this Contract is suspended or terminated, Contractor shall complete
within the Director's suspension or termination date contain within the
notice of suspension or termination, those items of work which are in
various stages of completion, which the Director has advised the
Contractor are necessary to bring the work to a timely, logical, and orderly
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end. Reports, samples, and other materials prepared by Contractor under
this Contract shall be delivered to County upon request and shall become
the property of County.

C. Termination/Suspension for Default

1. County may, by written notice to Contractor, suspend or terminate the
whole or any part of this Contract, if, in the judgment of the County:

a. Contractor has materially breached this Contract; or

b. Contractor fails to timely provide and/or satisfactorily perform any
task, deliverable, service, or other work required under this
Contract; or

c. Contractor fails to demonstrate a high probability of timely fulfillment
of performance requirements under this Contract, or of any
obligations of this Contract and in either case, fails to demonstrate
convincing progress toward a cure within five working days (or such
longer period as County may authorize in writing) after receipt of
written notice from County specifying such failure.

2. In the event County suspends or terminates this Contract in whole or in
part pursuant to this paragraph, County may procure, upon such terms
and in such manner, as County may deem appropriate, goods and
services similar to those so suspended or terminated. Contractor shall be
liable to County for any and all excess costs incurred by County, as
determined by County, for such similar goods and services. Contractor
shall continue the performance of this Contract to the extent not
suspended or terminated under the provisions of this paragraph.

3. Except with respect to defaults of any Subcontractor, Contractor shall not
be liable for any excess costs of the type identified in
subparagraph "2" above, if its failure to perform this Contract arises out of
causes beyond the control and without the fault or negligence of
Contractor. Such causes may include, but are not limited to, acts of God
or of the public enemy, acts of County in either its sovereign or contractual
capacity, acts of the Federal or State government in its sovereign
capacity, fires, floods, epidemics, quarantine restrictions, strikes, freight
embargoes, and unusually severe weather; but in every case, the failure
to perform must be beyond the control and without the fault or negligence
of Contractor. If the failure to perform is caused by the default of a
Subcontractor, and if such default arises out of causes beyond the control
of both Contractor and Subcontractor, and without the fault or negligence
of either of them; Contractor shall not be liable for any such excess costs
for failure to perform, unless the goods or services to be furnished by the
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Subcontractor were obtainable from other sources in sufficient time to
permit Contractor to meet the required delivery schedule.

4. If, after County has given notice of termination or suspension under the
provisions of this paragraph, it is determined by County that Contractor
was not in default under the provisions of this paragraph or that the default
was excusable under the provisions of this paragraph, the rights and
obligations of the parties shall be the same as if the notice of termination
or suspension had been issued pursuant to this
Exhibit's Termination/Suspension for Convenience.

5. The rights and remedies of County provided in this paragraph shall not be
exclusive and are in addition to any other rights and remedies provided by
law or under this Contract.

6. As used herein, the terms "Subcontractor" and "Subcontractors" mean
subcontractor at any tier.

D. Termination/Suspension for Improper Consideration

1. County may, by written notice to Contractor, immediately suspend or
terminate the right of Contractor to proceed under this Contract if it is
found that consideration, in any form, was offered or given by Contractor,
either directly or through an intermediary, to any County officer, employee,
or agent with the intent of securing this Contract or securing favorable
treatment with respect to the award, amendment, extension of this
Contract, or the making of any determinations with respect to Contractor's
performance pursuant to this Contract. In the event of such termination or
suspension, County shall be entitled to pursue those same remedies
against Contractor as it could pursue in the event of default by Contractor.

2. Contractor shall immediately report any attempt by a County officer or
employee to solicit such improper consideration. The report shall be
made either to County manager charged with the supervision of the
employee or to County Auditor-Controller's Employee Fraud Hotline at
(800) 544-6861.

3. Among other items, such improper consideration may take the form of
cash; discounts; services; the provision of travel, entertainment, or
tangible gifts.
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E. Termination/Suspension for Insolvency

1. County may suspend or terminate this Contract forthwith in the event of
the occurrence of any of the following:

a. Insolvency of Contractor. Contractor shall be deemed to be insolvent
if it has ceased to pay its debts for at least 60 days in the ordinary
course of business or cannot pay its debts as they become due,
whether or not a petition has been filed under the Federal Bankruptcy
Code, and whether or not Contractor is insolvent within the meaning
of the Federal Bankruptcy Code.

b. The filing of a voluntary or involuntary bankruptcy petition relative to
Contractor under the Federal Bankruptcy Code.

c. The appointment of a bankruptcy Receiver or Trustee for Contractor.

d. The execution by Contractor of a general assignment for the benefits
of creditors.

2. The rights and remedies of County provided in this paragraph shall not be
exclusive and are in addition to any other rights and remedies provided by
law or under this Contract.

F. Termination/Suspension for Nonadherence to County Lobbyists Ordinance

Contractor, and each County lobbyist or County lobbying firm as defined in
Los Angeles County Code Section 2.160.010, retained by Contractor, shall fully
comply with County's Lobbyist Ordinance, Los Angeles County Code
Chapter 2.160. Failure on the part of Contractor or any County Lobbyists or
County Lobbying firm retained by Contractor to fully comply with County's
Lobbyist Ordinance shall constitute a material breach of this Contract, upon
which County may in its sole discretion, immediately suspend or terminate for
default of this Contract.

G. Termination/Suspension for Nonappropriation of Funds

Notwithstanding any other provision of this Contract, County shall not be obligated
for Contractor's performance hereunder or by any provision of this Contract during
any of County's future fiscal years unless and until the Board appropriates funds
for this Contract in County's budget for each such future fiscal year. In the event
that funds are not appropriated for this Contract, then this Contract may be
suspended or terminated as of June 30 of the last fiscal year for which funds were
appropriated. County will. notify Contractor in writing of any such nonallocation of
funds at the earliest possible date.
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SECTION 4

GENERAL CONDITIONS OF CONTRACT WORK

A. Authority of Public Works and Inspection

The Director will have the final authority in all matters affecting the work covered
by this Contract's Terms, Requirement, Conditions, and Specifications. On all
questions relating to work acceptability or interpretations of these Terms,
Requirements, Conditions, and Specifications, the decision of the Director will be
final.

B. Cooperation

Contractor shall cooperate with Public Works' forces engaged in any other
activities at the jobsite. Contractor shall carry out all work in a diligent manner
and according to instructions of the Director.

C. Cooperation and Collateral Work

Contractor shall perform work as directed by the Director. The Director will be
supported by other Public Works personnel in assuring satisfactory performance
of the work under these Specifications and that satisfactory contract controls and
conditions are maintained.

D. Equipment, Labor, Supervision, and Materials

All equipment, labor, supervision, and materials required to accomplish this
Contract, except as might be specifically outlined in other sections, shall be
provided by Contractor.

E. Gratuitous Work

Contractor agrees that should work be performed outside the Scope of Work
indicated and without Public Works' prior written approval in accordance with this
Exhibit's Amendments, such work shall be deemed to be a gratuitous effort by
Contractor, and Contractor shall have no claim against County.

F. Jobsite Safety

Contractor shall be solely responsible for ensuring that all work performed under
this Contract is performed in strict compliance with all applicable Federal, State,
and local occupational safety regulations. Contractor shall provide at its expense
all safeguards, safety devices, and protective equipment and shall take any and
all actions appropriate to providing a safe jobsite.
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G. Labor

No person shall be employed on any work under this Contract who is found to be
intemperate, troublesome, disorderly, or is otherwise objectionable to
Public Works. Any such person shall be reassigned immediately and not again
employed on Public Works' projects or providing services.

H. Labor Law Compliance

Contractor, its agents, and employees shall be bound by and shall comply with all
applicable provisions of the Labor Code of the State of California as well as all other
applicable Federal, State, and local laws related to labor, including compliance with
prevailing wage laws. The Contractor is responsible for selecting the classification
of workers, which will be required to perform this service in accordance with the
Contractor's method of performing the work and when applicable, is required to
pay current prevailing wage rates adopted by the Director of the Department of
Industrial Relations and will indemnify the County for any claims resulting from their
failure to so comply. Contractor shall comply with Labor Code Section 1777.5 with
respect to the employment of apprentices. In addition, the Contractor shall comply
with Labor Code Sections 1060-1065 with respect to the Displaced Janitor
Opportunity Act.

Overtime

Eight hours labor constitutes a legal day's work. Work in excess thereof, or
greater than 40 hours during any one week, shall be permitted only as authorized
by and in accordance with Labor Code Section 1815 et seq.

J. Permits/Licenses

Contractor shall be fully responsible for possessing or obtaining all
permits/licenses, except as might be specifically outlined in other sections, from
the appropriate Federal, State, or local authorities relating to work to be
performed under this Contract.

K. Prohibition Against Use of Child Labor

Contractor shall:

a. Not knowingly sell or supply to County any products, goods, supply,
or other personal property manufactured in violation of child labor
standards set by the International Labor Organization through its
1973 Convention Concerning Minimum Age for Employment.

b. Upon request by County, identify the country/countries of origin of
any products, goods, supplies, or other personal property
Contractor sells or supplies to County.
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c. Upon request by County, provide to County the manufacturer's
certification of compliance with all international child labor
conventions.

d. Should County discover that any products, goods, supplies, or
other personal property sold or supplied by Contractor to County
are produced in violation of any international child labor
conventions, Contractor shall immediately provide an alternative,
compliant source of supply.

2. Failure by Contractor to comply with provisions of this paragraph will
constitute a material breach of this Contract and will be grounds for
immediate suspension or termination of this Contract for default.

Public Convenience

Contractor shall conduct operations to cause the least possible obstruction and
inconvenience to public traffic or disruption to the peace and quiet of the area
within which the work is being performed.

M. Public Safety

N

D

It shall be Contractor's responsibility to maintain security against public hazards
at all times while performing work at Public Works' jobsites.

Quality of Work

Contractor shall provide the County high and consistent quality work under this
Contract and which is at least equivalent to that which Contractor provides to all
other clients it serves. All work shall be executed by experienced and
well-trained workers. All work shall be under supervision of awell-qualified
supervisor. Contractor also agrees that work shall be furnished in a professional
manner and according to these Specifications.

Quantities of Work

Contractor shall be allowed no claims for anticipated profits or for any damages
of any sort because of any difference between the work estimated by Contractor
in responding to County's solicitation and actual quantities of work done under
this Contract or for work decreased or eliminated by County.

Safety Requirements

Contractor shall be responsible for the safety of equipment, material, and
personnel under Contractor's jurisdiction during the work.

- B.27 - Janitorial Services
(2014-PA034)



Service Contract General Requirements — EXHIBIT 8

Q. Storage of Material and Equipment

Contractor shall not store material or equipment at the jobsite, except as might
be specifically authorized by this Contract. County will not be liable or
responsible for any damage, by whatever means, or for the theft of Contractor's
material or equipment from any jobsite.

R. Transportation

County will not provide transportation to and from the jobsite and will not provide
travel around the limits of the jobsite.

S. Work Area Controls

1. Contractor shall comply with all applicable laws and regulations.
Contractor shall maintain work area in a neat, orderly, clean, and safe
manner. Contractor shall avoid spreading out equipment excessively.
Location and layout of all equipment and materials at each jobsite will be
subject to the Contract Manager's approval.

2. Contractor shall be responsible for the security of any and all of
Public Works/County facilities in its care. Contractor shall provide
protection against vandalism and accidental and malicious damage, both
during working and nonworking hours.

T. County Contract Database/CARD

The County maintains databases that track/monitor contractor performance history.
Information entered into such databases may be used for a variety of purposes,
including determining whether the County will exercise a contract term extension
option.
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SECTION 5

INDEMNIFICATION AND INSURANCE REQUIREMENTS

A. Independent Contractor Status

1. This Contract is by and between County and Contractor and is not intended,
and shall ns~t be construed, to create the relationship of agent, servant,
employee, partnership, joint venture,. or association, as between County and
Contractor. The employees and agents of one party shall not be, or be
construed to be, the employees or agents of the other party for any purpose
whatsoever.

2. Contractor shall be solely liable and responsible for providing to, or on behalf
of, all persons performing work pursuant to this Contract all compensation
and benefits. County shall have no liability or responsibility for the payment
of any salaries, wages, unemployment benefits, disability benefits, Federal,
State, or local taxes, or other compensation, benefits, or taxes for any
personnel provided by or on behalf of Contractor.

3. Contractor understands and agrees that all persons performing work
pursuant to this Contract are, for purposes of Workers' Compensation
liability, solely employees of Contractor and not employees of County.
Contractor shall be solely liable and responsible for furnishing any and all
Workers' Compensation benefits to any person as a result of any injuries
arising from or connected with any work performed by or on behalf of
Contractor pursuant to this Contract.

B. Indemnification

Contractor shall indemnify, defend, and hold harmless the County of
Los Angeles, its Special Districts, Elected Officials, Officers, Agents, Employees,
and Volunteers ("County Indemnities") from and against any and all liability,
including, but not limited to, demands, claims, actions, fees, costs, and
expenses of any nature whatsoever (including attorney and expert witness fees),
arising from or connected with Contractor's acts and/or omissions arising from
and/or relating to this Contract except for loss or damage arising from the sole
negligence or willful misconduct of the County Indemnities. This indemnification
also shall include any and all intellectual property liability, including copyright
infringement and similar claims.

C. Workplace Safety Indemnification

In addition to and without limiting the indemnification required by this
Exhibit's Section 5.B (above), and to the extent allowed by law, Contractor agrees
to defend, indemnify, and hold harmless the County of Los Angeles, its Special
Districts, Elected Officials, Officers, Agents, Employees, and Volunteers from and
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against any and all investigations, complaints, citations, liability, expense (including
defense costs and legal fees), claims, and/or causes of action for damages of any
nature whatsoever, including, but not limited to, injury or death to employees of
Contractor, its Subcontractors or County, attributable to any alleged act or omission
of Contractor and/or its Subcontractors which is in violation of any Cal/OSHA
regulation. The obligation to defend, indemnify, and hold harmless County includes
all investigations and proceedings associated with purported violations of
Section 336.10 of Title 8 of the California Code of Regulations pertaining to
multiemployer worksites. Contractor shall not be obligated to indemnify for liability
and expenses arising from the active negligence of County. County may deduct
from any payment otherwise due Contractor any costs incurred or anticipated to be
incurred by County, including legal fees and staff costs, associated with any
investigation or enforcement proceeding brought by Cal/OSHA arising out of the
work being performed by Contractor under this Contract.

D. General Insurance Requirements

1. Without limiting Contractor's indemnification of County, and in the
performance of this Contract and until all of its obligations pursuant to this
Contract have been met, Contractor shall provide and maintain at its own
expense insurance coverage satisfying the requirements specified in this
paragraph and paragraph F of this Section. These minimum insurance
coverage terms, types, and limits (the "Required Insurance") also are in
addition to and separate from any other contractual obligation imposed
upon Contractor pursuant to this Contract. The County in no way warrants
that the Required Insurance is sufficient to protect the Contractor for
liabilities which may arise from or relate to this Contract.

2. Evidence of Coverage and Notice to County - A certificates) of insurance
coverage (Certificate) satisfactory to County, and a copy of an Additional
Insured endorsement confirming the County of Los Angeles, its Special
Districts, Elected Officials, Officers, Agents, Employees, and Volunteers
has been given Insured status under the Contractor's General Liability
policy, shall be delivered to County at the address shown below and
provided prior to commencing services under this Contract.

a. Renewal Certificates shall be provided to County not less than
ten days prior to Contractor's policy expiration dates. The County
reserves the right to obtain complete, certified copies of any
required Contractor and/or Subcontractor insurance policies at any
time.

b. Certificates shall identify all Required Insurance coverage types
and limits specified herein, reference this Contract by name or
number, and be signed by an authorized representative of the
insurer(s). The Insured party named on the Certificate shall match
the name of the Contractor identified as the contracting party in this
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Contract. Certificates shall provide the full name of each insurer
providing coverage, its NAIC (National Association of Insurance
Commissioners) identification number, its financial rating, the
amounts of any policy deductibles or self-insured retentions
exceeding $50,000, and list any County-required endorsement
forms.

c. Neither the County's failure to obtain, nor the County's receipt of, or
failure to object to a noncomplying insurance certificate or
endorsement, or any other insurance documentation or information
provided by the Contractor, its insurance brokers) and/or
insurer(s), shall be construed as a waiver of any of the Required
Insurance provisions.

d. Certificates and copies of any required endorsements shall be sent
to:

County of Los Angeles
Department of Public Works, Administrative Services Division
P.O. Box 1460
Alhambra, California 91802-1460
Attention of: Contract Analyst (noted in the RFP Notice)

e. Contractor also shall promptly report to County any injury or
property damage accident or incident, including any injury to a
Contractor employee occurring on County property, and any loss,
disappearance, destruction, misuse, or theft of County property,
monies or securities entrusted to Contractor. Contractor also shall
promptly notify County of any third party claim or suit filed against
Contractor or any of its Subcontractors which arises from or relates
to this Contract, and could result in the filing of a claim or lawsuit
against Contractor and/or County.

3. Additional Insured Status and Scope of Coverage -The County of
Los Angeles, its Special Districts, Elected Officials, Officers, Agents,
Employees, and Volunteers shall be provided additional insured status
under Contractor's General Liability policy with respect to liability arising
out of Contractor's ongoing and completed operations performed on behalf
of the County. The County of Los Angeles, its Special Districts, Elected
Officials, Officers, Agents, Employees, and Volunteers additional insured
status shall apply with respect to liability and defense of suits arising out of
the Contractor's acts or omissions, whether such liability is attributable to
the Contractor or to the County. The full policy limits and scope of
protection also shall apply to the County of Los Angeles, its Special
Districts, Elected Officials, Officers, Agents, Employees, and Volunteers
as an additional insured, even if they exceed the County's minimum
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Required Insurance specifications herein. Use of an automatic additional
insured endorsement form is acceptable providing it satisfies the Required
Insurance provisions herein.

4. Cancellation of or Changes in Insurance: Contractor shall provide County
with, or Contractor's insurance policies shall contain a provision that
County shall receive, written notice of cancellation or any change in
Required Insurance, including insurer, limits of coverage, term of coverage
or policy period. The written notice shall be provided to County at least
ten days in advance of cancellation for nonpayment of premium and
30 days in advance for any other cancellation or policy change. Failure to
provide written notice of cancellation or any change in Required Insurance
may constitute a material breach of the Contract, in the sole discretion of
the County, upon which the County may suspend or terminate this
Contract.

5. Failure to Maintain Insurance: Contractor's failure to maintain or to
provide acceptable evidence that it maintains the Required Insurance shall
constitute a material breach of the Contract, upon which County
immediately may withhold payments due to Contractor, and/or suspend or
terminate this Contract. County, at its sole discretion, may obtain
damages from Contractor resulting from said breach. Alternatively, the
County may purchase the Required Insurance, and without further notice
to Contractor, deduct the premium cost from sums due to Contractor or
pursue Contractor reimbursement.

6. Insurer Financial Ratings: Coverage shall be placed with insurers
acceptable to the County with A.M. Best ratings of not less than
A:VII unless otherwise approved by County.

7. Contractor's Insurance Shall Be Primary: Contractor's insurance policies,
with respect to any claims related to this Contract, shall be primary with
respect to all other sources of coverage available to Contractor. Any
County maintained insurance or self-insurance coverage shall be in
excess of and not contribute to any Contractor coverage.

8. Waivers of Subrogation: To the fullest extent permitted by law, the
Contractor hereby waives its rights and its insurer(s)' rights of recovery
against County under all the Required Insurance for any loss arising from
or relating to this Contract. The Contractor shall require its insurers to
execute any waiver of subrogation endorsements which may be
necessary to effect such waiver.

9. Subcontractor Insurance Coverage Requirements: Contractor shall
include all Subcontractors as insureds under Contractor's own policies, or
shall provide County with each Subcontractor's separate evidence of
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insurance coverage. Contractor shall be responsible for verifying each
Subcontractor complies with the Required Insurance provisions herein,
and shall require that each Subcontractor name the County of
Los Angeles, its Special Districts, Elected Officials, Officers, Agents,
Employees, Volunteers, and Contractor as additional insureds on the
Subcontractor's General Liability policy. Contractor shall obtain County's
prior review and approval of any Subcontractor request for modification of
the Required Insurance.

10. Deductibles and Self-Insured Retentions (SIRs): Contractor's policies
shall not obligate the County to pay any portion of any Contractor
deductible or SIR. The County retains the right to require Contractor to
reduce or eliminate policy deductibles and SIRs as respects the County,
or to provide a bond guaranteeing Contractor's payment of all deductibles
and SIRs, including all related claims investigation, administration and
defense expenses. Such bond shall be executed by a corporate surety
licensed to transact business in the State of California.

11. Claims Made Coverage: If any part of the Required Insurance is written
on a claims made basis, any policy retroactive date shall precede the
effective date of this Contract. Contractor understands and agrees it shall
maintain such coverage for a period of not less than three years following
Contract expiration, termination or cancellation.

12. Application of Excess Liability Coverage: Contractors may use a
combination of primary, and excess insurance policies which provide
coverage as broad as ("follow form" over) the underlying primary policies,
to satisfy the Required Insurance provisions.

13. Separation of Insureds: All liability policies shall provide cross-liability
coverage as would be afforded by the standard ISO (Insurance Services
Office, Inc.) separation of insureds provision with no insured versus
insured exclusions or limitations.

14. Alternative Risk Financing Programs: The County reserves the right to
review, and then approve, Contractor use of self-insurance, risk retention
groups, risk purchasing groups, pooling arrangements, and captive
insurance to satisfy the Required Insurance provisions. The County of
Los Angeles, its Special Districts, Elected Officials, Officers, Agents,
Employees, and Volunteers shall be designated as an Additional Covered
Party under any approved program.

15. County Review and Approval of Insurance Requirements: The County
reserves the right to review and adjust the Required Insurance provisions,
conditioned upon County's determination of changes in risk exposures.
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E. Compensation for County Costs

In the event that the Contractor fails to comply with any of the indemnification or
insurance requirements of this Contract, and such failure to comply results in any
costs to the County, the Contractor shall pay full compensation for all costs incurred
by the County.

F. Insurance Coverage Requirements

1. Commercial General Liability insurance (providing scope of coverage
equivalent to ISO policy form CG 00 01), naming The County of
Los Angeles, its Special Districts, Elected Officials, Officers, Agents,
Employees, and Volunteers as an additional insured, with limits of not
less than:

General Aggregate: $2 million
Products/Completed Operations Aggregate: $1 million
Personal and Advertising Injury: $1 million
Each Occurrence: $1 million

2. Automobile Liability insurance (providing scope of coverage equivalent to
ISO policy form CA 00 01) with limits of not less than $1 million for bodily
injury and property damage, in combined or equivalent split limits, for each
single accident. Insurance shall cover liability arising out of Contractor's
use of autos pursuant to this Contract, including owned, leased, hired,
and/or nonowned autos, as each may be applicable.

3. Workers Compensation and Employers' Liability insurance or qualified
self-insurance satisfying statutory requirements, which includes
Employers' Liability coverage with limits of not less than $1 million per
accident. If Contractor is a temporary staffing firm or a professional
employer organization (PEO), coverage also shall include an Alternate
Employer Endorsement (providing scope of coverage equivalent to ISO
policy form WC 00 03 01 A) naming the County as the Alternate Employer,
and the endorsement form shall be modified to provide that County will
receive not less than 30 days advance written notice of cancellation of this
coverage provision. If applicable to Contractor's operations, coverage
also shall be arranged to satisfy the requirements of any Federal workers
or workmen's compensation law or any Federal occupational disease law.
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SECTION 6

CONTRACTOR RESPONSIBILITY AND DEBARMENT

A. Responsible Contractor

A responsible Contractor is a Contractor who has demonstrated the attribute of
trustworthiness as well as quality, fitness, capacity, and experience to
satisfactorily perform the contract. It is County's policy to conduct business only
with responsible Contractors.

B. Chapter 2.202 of the County Code

Contractor is hereby notified that, in accordance with Chapter 2.202 of County
Code, if County acquires information concerning the performance of Contractor
on this or other contracts which indicates that Contractor is not responsible,
County may, in addition to other remedies provided in this Contract, debar
Contractor from bidding or proposing on, being awarded, and/or performing work
on County contracts for a specified period of time, which generally will not
exceed five years but may exceed five years or be permanent if warranted by the
circumstances, and suspend or terminate any or all existing contracts Contractor
may have with County.

C. Nonresponsible Contractor

County may debar a Contractor if the Board finds, in its discretion, that
Contractor has done any of the following: (1) violated any term of a contract with
County or a nonprofit corporation created by County; (2) committed an act or
omission which negatively reflects on Contractor's quality, fitness, or capacity to
perform a contract with County, any other public entity, or a nonprofit corporation
created by County, or engaged in a pattern or practice which negatively reflects
on same; (3) committed an act or offense which indicates a lack of business
integrity or business honesty; or (4) made or submitted a false claim against
County or any other public entity.

D. Contractor Hearing Board

1. If there is evidence that Contractor may be subject to debarment,
Public Works will notify Contractor in writing of the evidence which is the
basis for the proposed debarment and will advise Contractor of the
scheduled date for a debarment hearing before Contractor Hearing Board.

2. Contractor Hearing Board will conduct a hearing where evidence on the
proposed debarment is presented. Contractor and/or Contractor's
representative shall be given an opportunity to submit evidence at that
hearing. After the hearing, Contractor Hearing Board will prepare a
tentative proposed decision, which shall contain a recommendation
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regarding whether Contractor should be debarred, and, if so, the
appropriate length of time of the debarment. Contractor and Public Works
shall be provided an opportunity to object to the tentative proposed
decision prior to its presentation to the Board.

3. After consideration of any objections, or if no objections are submitted, a
record of the hearing, the proposed decision, and any other
recommendation of Contractor Hearing Board shall be presented to the
Board. The Board shall have the right to modify, deny, or adopt the
proposed decision and recommendation of Contractor Hearing Board.

4. If a Contractor has been debarred for a period longer than five years, that
Contractor may, after the debarment has been in effect for at least
five years, submit a written request for review of the debarment
determination to reduce the period of debarment or terminate the
debarment. County may, in its discretion, reduce the period of debarment or
terminate the debarment if it finds that Contractor has adequately
demonstrated one or more of the following: (1) elimination of the grounds for
which the debarment was imposed; (2) a bona fide change in ownership or
management; (3) material evidence discovered after debarment was
imposed; or (4) any other reason that is in the best interests of County.

5. Contractor Hearing Board will consider a request for review of a debarment
determination only where (1) Contractor has been debarred for a period
longer than five years; (2) the debarment has been in effect for at least
five years; and (3) the request is in writing, states one or more of the
grounds for reduction of the debarment period or termination of the
debarment, and includes supporting documentation. Upon receiving an
appropriate request, Contractor Hearing Board will provide notice of the
hearing on the request. At the hearing, Contractor Hearing Board shall
conduct a hearing where evidence on the proposed reduction of debarment
period or termination of debarment is presented. This hearing shall be
conducted and the request for review decided by Contractor Hearing Board
pursuant to the same procedure as for a debarment hearing.

6. Contractor Hearing Board's proposed decision shall contain a
recommendation on the request to reduce the period of debarment or
terminate the debarment. Contractor Hearing Board shall present its
proposed decision and recommendation to the Board. The Board shall have
the right to modify, deny, or adopt the proposed decision and
recommendation of Contractor Hearing Board.

E. Subcontractors of Contractor

These terms shall also apply to Subcontractors of County Contractors.
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SECTION 7

COMPLIANCE WITH COUNTY'S JURY SERVICE PROGRAM

A. 
Jury Service Program

This Contract is subject to the provisions of County's ordinance entitled
Contractor Employee Jury Service (Jury Service Program) as codified in
Sections 2.203.010 through 2.203.090 of the Los Angeles County Code.

B. Written Employee Jury Service Policy

1. Unless Contractor has demonstrated to County's satisfaction either that
Contractor is not a "Contractor" as defined under the Jury Service
Program (Section 2.203.020 of County Code) or that Contractor qualifies
for an exception to the Jury Service Program (Section 2.203.070 of
County Code), Contractor shall have and adhere to a written policy that
provides that its Employees shall receive from Contractor, on an annual
basis, no less than five days of regular pay for actual jury service. The
policy may provide that Employee deposit any fees received for such jury
service with Contractor or that Contractor deduct from the Employee's
regular pay the fees received for jury service.

2. For purposes of this Section, "Contractor" means a person, partnership,
corporation, or other entity which has a contract with County or a
subcontract with a County Contractor and has received or will receive an
aggregate -sum of $50,000 or more in any 12-month period under one or
more County contracts or subcontracts. "Employee" means any California
resident who is a full-time employee of Contractor. "Full-time" means
40 hours or more worked per week, or a lesser number of hours if: 1) the
lesser number is a recognized industry standard as determined by County,
or 2) Contractor has along-standing practice that defines the lesser
number of hours as full-time. Full-time employees providing short-term,
temporary services of 90 days or less within a 12-month period are not
considered full-time for purposes of the Jury Service Program. If
Contractor uses any Subcontractor to perform services for County under
this Contract, the Subcontractor shall also be subject to the provisions of
this Section. The provisions of this Section shall be inserted into any such
subcontract agreement and a copy of the Jury Service Program shall be
attached to the agreement.

3. If Contractor is not required to comply with the Jury Service Program when
this Contract commences, Contractor shall have a continuing obligation to
review the applicability of its "exception status" from the Jury Service
Program, and Contractor shall immediately notify County if Contractor at
any time either comes within the Jury Service Program's definition of
"Contractor" or if Contractor no longer qualifies for an exception to the
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Jury Service Program. In either event, Contractor shall immediately
implement a written policy consistent with the Jury Service Program.
County may also require, at any time during this Contract and at its sole
discretion, that Contractor demonstrate to County's satisfaction that
Contractor either continues to remain outside of the Jury Service
Program's definition of "Contractor" and/or that Contractor continues to
qualify for an exception to the Jury Service Program.

4. Contractor's violation of this Section of this Contract may constitute a
material breach of this Contract. In the event of such material breach,
County may, in its sole discretion, suspend or terminate this Contract and/or
bar Contractor from the award of future County contracts for a period of time
consistent with the seriousness of the breach.
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SECTION 8

SAFELY SURRENDERED BABY LAW PROGRAM

A. Contractor's Acknowledgment of County's Commitment to the Safely Surrendered
Baby Law

Contractor acknowledges that County places a high priority on the implementation
of the Safely Surrendered Baby Law. Contractor understands that it is County's
policy to encourage all County Contractors to voluntarily post County's "Safely
Surrendered Baby Law" poster in a prominent position at Contractor's place of
business. Contractor will also encourage its Subcontractors, if any, to post this
poster-ire a prominent position in the Subcontractor's place of business. County's
Department of ~hikfren and Family Services will supply Contractor with the poster
to be used. Information on how to receive the poster can be found on the Internet
at www.babysafela.orq.

B. Notice to Employees Regarding the Safely Surrendered Babv Law

Contractor shall notify and provide to its employees, and shall require each
Subcontractor to notify and provide to its employees, a fact sheet regarding the
Safely Surrendered Baby Law, its implementation in County, and where and how to
safely surrender a baby. The fact sheet is set forth in Exhibit D of this Contract and
is also available on the Internet at www.babvsafela.orq for printing purposes.
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SECTION 9

COMPLIANCE WITH COUNTY'S LIVING WAGE PROGRAM

A. Living Wage Program

This Contract is subject to the provisions of County's ordinance entitled
Living Wage Program as codified in Sections 2.201.010 through 2.201.100 of the
Los Angeles County Code, a copy of which is attached hereto as Form LW-1 and
incorporated by reference into and made a part of this Contract.

B. Payment of Living Wage Rates

1. Unless Contractor has demonstrated to County's satisfaction either that
Contractor is not an "Employer" as defined under the Living Wage Program
(Section 2.201.020 of County Code) or that Contractor qualifies for an
exception to the Living Wage Program (Section 2.201.090 of County Code),
Contractor shall pay its Employees no less than the applicable hourly living
wage rate, as set forth immediately below, for the Employees' services
provided to County, including, without limitation, "Travel Time" as defined
below in subsection 5 of this Section 9.B under this Contract:

a. Not less than $11.84 per hour if, in addition to the per-hour wage,
Contractor contributes less than $2.20 per hour towards the provision
of bona fide health care benefits for its Employees and any
dependents; or

b. Not less than °$9.64 per hour if, in addition to the per-hour wage,
Contractor contributes at least $2.20 per hour towards the provision
of bona fide health care benefits for its Employees and any
dependents. Contractor will be deemed to have contributed $2.20
per hour towards the provision of bona fide health care benefits if the
benefits are provided through County Department of Health Services
Community Health Plan. If, at any time during this Contract,
Contractor contributes less than $2.20 per hour towards the provision
of bona fide health care benefits, Contractor shall be required to pay
its Employees the higher hourly living wage rate.

2. For purposes of this Section, "Contractor" includes any Subcontractor
engaged by Contractor to perform services for County under this Contract. If
Contractor uses any Subcontractor to perform services for County under this
Contract, the Subcontractor shall be subject to the provisions of this Section.
The provisions of this Section shall be inserted into any such subcontract
and a copy of the Living Wage Program shall be attached to the subcontract.
"Employee" means any individual who is an employee of Contractor under
the laws of California, and who is providing full-time services to Contractor,
some or all of which are provided to County under this Contract. "Full-time"
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means a minimum of 40 hours worked per week, or a lesser number of
hours, if the lesser number is a recognized industry standard and is
approved as such by County; however, fewer than 35 hours worked per
week will not, in any event, be considered full-time.

3. If Contractor is required to pay a living wage when this Contract
commences, Contractor shall continue to pay a living wage for the entire
term of this Contract, including any option period.

4. If Contractor is not required to pay a living wage when this Contract
commences, Contractor shall have a continuing obligation to review the
applicability of its "exemption status" from the living wage requirement.
Contractor shall immediately notify County if Contractor at any time either
comes within the Living Wage Program's definition of "Employer" or if
Contractor no longer qualifies for an exception to the Living Wage Program.
In either event, Contractor shall immediately be required to commence
paying the living wage and shall be obligated to pay the living wage for the
remaining term of this Contract, including any option period. County may
also require, at any time during this Contract and at its sole discretion, that
Contractor demonstrate to County's satisfaction that Contractor either
continues to remain outside of the Living Wage Program's definition of
"Employer" and/or that Contractor continues to qualify for an exception to the
Living Wage Program. Unless Contractor satisfies this requirement within
the time frame permitted by County, Contractor shall immediately be
required to pay the living wage for the remaining term of this Contract,
including any option period.

5. For purposes of Contractor's obligation to pay its Employees the applicable
hourly living wage rate under this Contract, "Travel Time" shall have the
following finro meanings, as applicable: 1) with respect to travel by an
Employee that is undertaken in connection with this Contract, Travel Time
shall mean any period during which an Employee physically travels to or
from a County facility if Contractor pays the Employee any amount for that
time or if California law requires Contractor to pay the Employee any amount
for that time; and 2) with respect to travel by an Employee between County
facilities that are subject to two different contracts between Contractor and
County (of which both contracts are subject to the Living Wage Program),
Travel Time shall mean any period during which an Employee physically
travels to or from, or between such County facilities if Contractor pays the
Employee any amount for that time or if California law requires Contractor to
pay the Employee any amount for that time.
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C. Contractor's Submittal of Certified Monitoring Reports

Contractor shall submit to County certified monitoring reports at a frequency
instructed by County. The certified monitoring reports shall list all of Contractor's
Employees during the reporting period. The certified monitoring reports shall also
verify the number of hours worked, the hourly wage rate paid, and the amount paid
by Contractor for health benefits, if any, for each of its Employees. The certified
monitoring reports shall also state the name and identification number of
Contractor's current health care benefits plan, and Contractor's portion of the
premiums paid as well as the portion paid by each Employee. All certified
monitoring reports shall be submitted on forms provided by County, or any other
form approved by County which contains the above information. County reserves
the right to request any additional information it may deem necessary. If County
requests additional information, Contractor shall promptly provide such information.
Contractor, through one of its officers, shall certify under penalty of perjury that the
information contained in each certified monitoring report is true and accurate.

D. Contractor's Ongoinq Obligation to Report Labor Law/Payroll Violations and Claims

During fhe term of this Contract, if Contractor becomes aware of any labor
law/payroll violations or any complaint, investigation, or proceeding ("claim")
concerning any alleged labor law/payroll violation (including, but not limited to, any
violation or claim pertaining to wages, hours, and working conditions, such as
minimum wage, prevailing wage, living wage, the Fair Labor Standards Act,
employment of minors, or unlawful employment discrimination), Contractor shall
immediately inform County of any pertinent facts known by Contractor regarding the
same. This disclosure obligation is not limited to any labor law/payroll violation or
claim arising out of Contractor's contract with County, but instead applies to any
labor law/payroll violation or claim arising out of any of Contractor's operation in
California.

E. County Auditing of Contractor Records

Upon a minimum of 24 hours' written notice, County may audit, at Contractor's
place of business, any of Contractor's records pertaining to this Contract, including
all documents and information relating to the certified monitoring reports.
Contractor is required to maintain all such records in California until the expiration
of five years from the date of final payment under this Contract. Authorized agents
of County shall have access to all such records during normal business hours for
the entire period that records are to be maintained.

F. Notifications to Employees

Contractor shall place County-provided living wage posters at each of Contractor's
place of business and locations where Contractor's Employees are working.
Contractor shall also distribute County-provided notices to each of its Employees at
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least once per year. Contractor shall translate posters and handouts into Spanish
and any other language spoken by a significant number of Employees.

G. Enforcement and Remedies

If Contractor fails to comply with the requirements of this Section, County shall have
the rights and remedies described in this Section in addition to any rights and
remedies provided by law or equity.

1. - Remedies for Submission of Late or Incomplete Certified Monitoring
Reports: If Contractor submits a certified monitoring report to County after
the date it is due or if the report submitted does not contain all of the
required information or is inaccurate or is not properly certified, any such
deficiency shall constitute a breach of this Contract. In the event of any such
breach, County may, in its sole discretion, exercise any or all of the following
rights/remedies:

a. Withholding of Payment: If Contractor fails to submit accurate,
complete, timely, and properly certified monitoring reports, County
may withhold from payment to Contractor up to the full amount of any
invoice that would otherwise be due, until Contractor has satisfied the
concerns of County, which may include required submittal of revised
certified monitoring reports or additional supporting documentation.

b. Liquidated Damages: It is mutually understood and agreed that
Contractor's failure to submit an accurate, complete, timely, and
properly certified monitoring report will result in damages being
sustained by County. It is also understood and agreed that the
nature and amount of the damages will be extremely difficult and
impractical to fix; that the liquidated damages set forth herein are the
nearest and most exact measure of damages for such breach that
can be fixed at this time; and that the liquidated damages are not
intended as a penalty or forfeiture for Contractor's breach. Therefore,
in the event that a certified monitoring report is deficient, including,
but not limited to, being late, inaccurate, incomplete, or uncertified, it
is agreed that County may, in its sole discretion, assess against
Contractor liquidated damages in the amount of $100 per monitoring
report for each day until County has been provided with a properly
prepared, complete, and certified monitoring report. County may
deduct any assessed liquidated damages from any payments
otherwise due to Contractor.

c. Termination/Suspension: Contractor's failure to submit an accurate,
complete, timely, and properly certified monitoring report may
constitute a material breach of this Contract. In the event of such
material breach, County may, in its sole discretion, suspend or
terminate this Contract.
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2. Remedies for Payment of Less Than the Required Living Wage: If
Contractor fails to pay any Employee at least the applicable hourly living
wage rate, such deficiency shall constitute a breach of this Contract. In the
event of any such breach, County may, in its sole discretion, exercise any or
all of the following rights/remedies:

a. Withholding Payment: If Contractor fails to pay one or more of its
Employees at least the applicable hourly living wage rate, County
may withhold from any payment otherwise due to Contractor the
aggregate difference between the living wage amounts Contractor
was required to pay its Employees for a given pay period and the
amount actually paid to the Employees for that pay period. County
may withhold said amount until Contractor has satisfied County that
any underpayment has been cured, which may include required
submittal of revised certified monitoring reports or additional
supporting documentation.

b. Liquidated Damages: It is mutually understood and agreed that
Contractor's failure to pay any of its Employees at least the applicable
hourly living .wage rate will result in damages being sustained by
County. It is also understood and agreed that the nature and amount
of the damages will be extremely difficult and impractical to fix; that
the liquidated damages set forth herein are the nearest and most
exact measure of damages for such breach that can be fixed at this
time; and that the liquidated damages are not intended as a penalty
or forfeiture for Contractor's breach. Therefore, it is agreed that
County may, in its sole discretion, assess against Contractor
liquidated damages of $50 per Employee per day for each and every
instance of an underpayment to an Employee. County may deduct
any assessed liquidated damages from any payments otherwise due
to Contractor.

c. Termination/Suspension: Contractor's failure to pay any of its
Employees the applicable hourly living wage rate may constitute a
material breach of this Contract. In the event of such material
breach, County may, in its sole discretion, suspend or terminate this
Contract.

3. Debarment: In the event Contractor breaches a requirement of this Section,
County may, in its sole discretion, bar Contractor from the award of future
County contracts for a period of time consistent with the seriousness of the
breach, in accordance with Los Angeles County Code Section 2.202,
Determinations of Contractor Nonresponsibility and Contractor Debarment.
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H. Use of Full-Time Employees

Contractor shall assign and use full-time Employees of Contractor to provide
services under this Contract unless Contractor can demonstrate to the satisfaction
of County that it is necessary to use non-full-time Employees based on staffing
efficiency or County requirements for the work to be performed under this Contract.
It is understood and agreed that Contractor shall not, under any circumstance, use
non-full-time Employees for services provided under this Contract unless and until
County has provided written authorization for the use of same. Contractor
submitted with its proposal afull-time-Employee staffing plan. If Contractor
changes its full-time-Employee staffing plan, Contractor shall immediately provide a
copy of the new staffing plan to County.

Contractor Retaliation Prohibited

Contractor and/or its Employees shall not take any adverse action which would
result in the loss of any benefit of employment, any contract benefit, or any statutory
benefit for any Employee, person, or entity who has reported a violation of the
Living Wage Program to County or to any other public or private agency, entity, or
person. A violation of the provisions of this paragraph may constitute a material
breach of this Contract. In the event of such material breach, County may, in its
sole discretion, suspend or terminate this Contract.

J. Contractor Standards

During the term of this Contract, Contractor shall maintain business stability,
integrity in employee relations, and the financial ability to pay a living wage to its
employees. If requested to do so by County, Contractor shall demonstrate to the
satisfaction of County that Contractor is complying with this requirement.

K. Neutrality in Labor Relations

Contractor shall not use any consideration received under this Contract to hinder,
or to further, organization of, or collective bargaining activities by or on behalf of
Contractor's employees, except that this restriction shall not apply to any
expenditure made in the course of good faith collective bargaining, or to any
expenditure pursuant to obligations incurred under a bona fide collective bargaining
agreement, or which would otherwise be permitted under the provisions of the
National Labor Relations Act.
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SECTION 10

TRANSITIONAL JOB OPPORTUNITIES PREFERENCE PROGRAM

This Contract is subject to the provisions of the County's ordinance entitled Transitional
Job Opportunities Preference Program, as codified in Chapter 2.205 of the Los Angeles
County Code.

Contractor shall not knowingly and with the intent to defraud, fraudulently obtain, retain,
attempt to obtain or retain, or aid another in fraudulently obtaining or retaining or
attempting to obtain or retain certification as a Transitional Job Opportunity vendor.

Contractor shall not willfully and knowingly make a false statement with the intent to
defraud, whether by affidavit, report, or other representation, to a County official or
employee for the purpose of influencing the certification or denial of certification of any
entity as a Transitional Job Opportunities vendor.

If Contractor has obtained County certification as a Transitional Job Opportunities
vendor by reason of having furnished incorrect supporting information or by reason of
having withheld information, and which knew, or should have known, the information
furnished was incorrect or the information withheld was relevant to its request for
certification, and which by reason of such certification has been awarded this Contract
to which it would not otherwise have been entitled, shall:

1. Pay to the County any difference between the contract amount and what the
County's costs would have been if the contract had been properly awarded.

2. In addition to the amount described in subdivision (1), be assessed a penalty in
the amount of not more than 10 percent of the amount of this Contract.

3. Be subject to the provisions of Chapter 2.202 of the Los Angeles County Code
(Determinations of Contractor Nonresponsibility and Contractor Debarment).

The above penalties shall also apply to any entity that has previously obtained proper
certification, however, as a result of a change in their status would no longer be eligible
for certification, and fails to notify Public Works of this information prior to responding to
a solicitation or accepting a contract award.
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SECTION 11

LOCAL SMALL BUSINESS ENTERPRISE (SBE) PREFERENCE PROGRAM

A. This Contract is subject to the provisions of County's ordinance entitled Local Small
Business Enterprise Preference Program, as codified in Chapter 2.204 of the
Los Angeles County Code.

B. Contractor shall not knowingly and with the intent to defraud, fraudulently obtain,
retain, attempt to obtain or retain, or aid another in fraudulently obtaining or
retaining or attempting to obtain or retain certification as a Local Small Business
Enterprise.

C. Contractor shall not willfully and knowingly make a false statement with the intent to
defraud, whether by affidavit, report, or other representation, to a County official or
employee for the purpose of influencing the certification or denial of certification of
any entity as a Local Small Business Enterprise.

D. If Contractor has obtained County certification as a Local Small Business
Enterprise by reason of having furnished incorrect supporting information or by
reason of having withheld information, and which knew, or should have known, the
information furnished was incorrect or the information withheld was relevant to its
request for certification, and which by reason of such certification has been
awarded this Contract to which it would not otherwise have been entitled, shall:

Pay to County any difference between this Contract amount and what
County's costs would have been if this Contract had been properly awarded.

2. In addition to the amount described in subdivision (1), be assessed a penalty
in an amount of not more than 10 percent of the amount of this Contract.

3. Be subject to the provisions of Chapter 2.202 of the Los Angeles County
Code (Determinations of Contractor Nonresponsibility and Contractor
Debarment).

E. The above penalties shall also apply if Contractor is no longer eligible for
certification as a result of a change of its status and Contractor failed to notify the
State and Internal Services Department of this information.
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SECTION 12

COMPLIANCE WITH COUNTY'S DEFAULTED PROPERTY TAX
REDUCTION PROGRAM

A. Defaulted Property Tax Reduction Program

This Contract is subject to the provisions of County's ordinance entitled
Defaulted Property Tax Reduction Program ("Defaulted Tax Program") as
codified in Sections 2.206 of the Los Angeles County Code (Exhibit E).

B. Contractor's Warranty of Compliance with County's Defaulted Property Tax
Reduction Program

Contractor acknowledges that County has established a goal of ensuring that all
individuals and businesses that benefit financially from the County through any
contract are current in paying their property tax obligations (secured and
unsecured roll) in order to mitigate the economic burden otherwise imposed upon
the County and its taxpayers.

Unless Contractor qualifies for an exemption or exclusion, Contractor warrants and
certifies that to the best of its knowledge it is now in compliance, and during the
term of this contract will maintain compliance, with Los Angeles County Code
Chapter 2.206.

C. Termination for Breach of Warranty of Compliance with County's Defaulted
Property Tax Reduction Program

Failure of Contractor to maintain compliance with the requirements set forth in
paragraph B, above, shall constitute default under this Contract. Without limiting
the rights and remedies available to County under any other provision of this
contract, failure of Contractor to cure such default within 10 days of notice shall
be grounds upon which County may terminate this contract and/or pursue
debarment of Contractor, pursuant to County Code Chapter 2.206.
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SECTION 13

DISABLED VETERAN BUSINESS ENTERPRISE PREFERENCE PROGRAM

A. This Contract is subject to the provisions of the County's ordinance entitled
Disabled Veteran Business Enterprise Preference Program, as codified in
Chapter 2.211 of the Los Angeles County Code.

B. Contractor shall not knowingly and with the intent to defraud, fraudulently obtain,
retain, attempt to obtain or retain, or aid another in fraudulently obtaining or
retaining or attempting to obtain or retain certification as a Disabled Veteran
Business Enterprise.

C. Contractor shall not willfully and knowingly make a false statement with the intent to
defraud, whether by affidavit, report, or other representation, to a County official or
employee for the purpose of influencing the certification or denial of certification of
any entity as a Disabled Veteran Business Enterprise.

D. If Contractor has obtained certification as a Disabled Veteran Business
Enterprise by reason of having furnished incorrect supporting information or by
reason of having withheld information, and which knew, or should have known,
the information furnished was incorrect or the information withheld was relevant
to its request for certification, and which by reason of such certification has been
awarded this contract to which it would not otherwise have been entitled, shall:

1. Pay to the County any difference between the contract amount and what the
County's costs would have been if the contract had been properly awarded.

2. In addition to the amount described in subdivision (1), be assessed a penalty
in an amount of not more than 10 percent of the amount of the contract.

3. Be subject to the provisions of Chapter 2.202 of the Los Angeles County
Code (Determinations of Contractor Nonresponsibility and Contractor
Debarment).

E. The above penalties shall also apply to any business that has previously
obtained proper certification, however, as a result of a change in their status
would no longer be eligible for certification, and fails to notify the state and
Public Works of this information prior to responding to a solicitation or accepting
a contract award.
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Department of the Treasury
Internal Revenue Service

Notice 1015
(Rev. December 2014)

Have You Told Your Employees About the
Earned Income Credit (EIC)?

What is the EIC?
The EIC is a refundable tax credit for certain workers.

Which Employees Must I Notify About the EIC?
You must notify each employee who worked for you at any time during

the year and from whom you did not withhold income tax. However, you
do not have to notify any employee who claimed exemption from
withholding on Form W-4, Employee's Withholding Allowance Certificate.

Note. You are encouraged to notify each employee whose wages for
2014 are less than $52,427 that he or she may be eligible for the EIC.

How and When Must I Notify My Employees?
You must give the employee one of the following:

• The IRS Form W-2, Wage and Tax Statement, which has the required
information about the EIC on the back of Copy B.

• A substitute Form W-2 with the same EIC information on the back of

the employee's copy that is on Copy B of the IRS Form W-2.

• Notice 797, Possible Federal Tax Refund Due to the Earned Income
Credit (EIC).

• Your written statement with the same wording as Notice 797.

If you are required to give Form W-2 and do so on time, no further
notice is necessary if the Form W-2 has the required information about
the EIC on the back of the employee's copy. If a substitute Form W-2 is
given on time but does not have the required information, you must

I~:/:113~r~?

notify the employee within 1 week of the date the substitute Form W-2 is
given. If Form W-2 is required but is not given on time, you must give the
employee Notice 797 or your written statement by the date Form W-2 is
required to be given. If Form W-2 is not required, you must notify the
employee by February 9, 2015.

You must hand the notice directly to the employee or send it by
first-class mail to the employee's last known address. You will not meet
the notification requirements by posting Notice 797 on an employee
bulletin board or sending it through office mail. However, you may want
to post the notice to help inform all employees of the EIC. You can get
copies of the notice from IRS.gov or by calling 1-800-829-3676.

How Will My Employees Know If They Can
Claim the EIC?
The basic requirements are covered in Notice 797. For more detailed
information, the employee needs to see Pub. 596, Earned Income Credit
(EIC), or the instructions for Form 1040, 1040A, or 1040EZ.

How Do My Employees Claim the EIC?
Eligible employees claim the EIC on their 2014 tax return. Even
employees who have no tax withheld from their pay or owe no tax can
claim the EIC and get a refund, but they must file a tax return to do so.
For example, if an employee has no tax withheld in 2014 and owes no
tax but is eligible for a credit of $800, he or she must file a 2014 tax
return to get the $800 refund.

Notice 1 01 5 (Rev. 12-2014)

Cat. No. 205991
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Chapter 2.206 DEFAULTED PROPERTY TAX REDUCTION PROGRAM

2.206.010 Findings and declarations.
2.206.020 Definitions.
2.206.030 Applicability.
2.206.040 Required solicitation and contract language.
2.206.050 Administration and compliance certification.
2.206.060 Exclusions/Exemptions.
2.206.070 Enforcement and remedies.
2.206.080 Severability.

2.206.010 Findings and declarations.

The Board of Supervisors finds that significant revenues are lost each year as a result
of taxpayers who fail to pay their tax obligations on time. The delinquencies impose an
economic burden upon the County and its taxpayers. Therefore, the Board of
Supervisors establishes the goal of ensuring that individuals and businesses that benefit
financially from contracts with the County fulfill their property tax obligation.
(Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.020 Definitions.

The following definitions shall be applicable to this chapter:

A. "Contractor" shall mean any person, firm, corporation, partnership, or
combination thereof, which submits a bid or proposal or enters into a contract or
agreement with the County.

B. "County" shall mean the County of Los Angeles or any public entities for which
the Board of Supervisors is the governing body.

C. "County Property Taxes" shall mean any property tax obligation on the County's
secured or unsecured roll; except for tax obligations on the secured roll with
respect to property held by a Contractor in a trust or fiduciary capacity or
otherwise not beneficially owned by the Contractor.

D. "Department' shall mean the County department, entity, or organization
responsible for the solicitation and/or administration of the contract.

E. "Default" shall mean any property tax obligation on the secured roll that has
been deemed defaulted by operation of law pursuant to California Revenue
and Taxation Code section 3436; or any property tax obligation on the unsecured
roll that remains unpaid on the applicable delinquency date pursuant to
California Revenue and Taxation Code section 2922; except for any property tax
obligation dispute pending before the Assessment Appeals Board.

Page 1 of 4



EXHIBIT E

F. "Solicitation" shall mean the County's process to obtain bids or proposals for
goods and services.

G. "Treasurer-Tax Collector" shall mean the Treasurer and Tax Collector of the
County of Los Angeles. (Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.030 Applicability.

This chapter shall apply to all solicitations issued 60 days after the effective date of the
ordinance codified in this chapter. This chapter shall also apply to all new, renewed,
extended, and/or amended contracts entered into 60 days after the effective date of
the ordinance codified in this chapter. (Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.040 Required solicitation and contract language.

All solicitations and all new, renewed, extended, and/or amended contracts shall contain
language, which:

A. Requires any Contractor to keep County Property Taxes out of Default status at
all times during the term of an awarded contract;

B. Provides that the failure of the Contractor to comply with the provisions in this
chapter may prevent the Contractor from being awarded a new contract; and

C. Provides that the failure of the Contractor to comply with the provisions in this
chapter may constitute a material breach of an existing contract, and failure to
cure the breach within ten days of notice by the County by paying the
outstanding County Property Tax or making payments in a manner agreed to and
approved by the Treasurer-Tax Collector, may subject the contract to suspension
and/or termination. (Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.050 Administration and compliance certification.

A. The Treasurer-Tax Collector shall be responsible for the administration of this
chapter. The Treasurer-Tax Collector shall, with the assistance of the
Chief Executive Officer, Director of Internal Services, and County Counsel issue
written instructions on the implementation and ongoing administration of this
chapter. Such instructions may provide for the delegation of functions to other
departments.

B. Contractor shall be required to certify, at the time of submitting any bid or
proposal to the County, or entering into any new contract, or renewal, extension
or amendment of an existing contract with the County, that it is in compliance
with this chapter is not in Default on any County Property Taxes or is current in
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EXHIBIT E

payments due under any approved payment arrangement (Ord. No. 2009-0026
§ 1 (part), 2009.)

2.206.060 Exclusions/Exemptions.

A. This chapter shall not apply to the following contracts:

1. Chief Executive Office delegated authority agreements under $50,000;

2. A contract where Federal or State law or a condition of a Federal or State
program mandates the use of a particular contractor;

3. A purchase made through a State or Federal contract;

4. A contract where State or Federal monies are used to fund service-related
programs including, but not limited to, voucher programs, foster care, or
other social programs that provide immediate direct assistance;

5. Purchase orders under a master agreement, where the Contractor was
certified at the time the master agreement was entered into and at any
subsequent renewal, extension and/or amendment to the master
agreement;

6. Purchase orders issued by Internal Services Department under $100,000
that is not the result of a competitive bidding process;

7. Program agreements that utilize Board of Supervisors' discretionary funds;

8. National contracts established for the purchase of equipment and supplies
for and by the National Association of Counties, U.S. Communities
Government Purchasing Alliance, or any similar related group
purchasing organization;

9. A monopoly purchase that is exclusive and proprietary to a specific
manufacturer, distributor, reseller, and must match and intermember with
existing supplies, equipment, or systems maintained by the County
pursuant to the Los Angeles Purchasing Policy and Procedures Manual,
Section P-3700 or a successor provision;

10. A revolving fund (petty cash) purchase pursuant to the Los Angeles
County Fiscal Manual, Section 4.6.0 or a successor provision;

11. A purchase card purchase pursuant to the Los Angeles County
Purchasing Policy and Procedures Manual, Section P-2810 or a
successor provision;
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EXHIBIT E

12. A nonagreement purchase worth a value of less than $5,000 pursuant to
the Los Angeles County Purchasing Policy and Procedures Manual,
Section A-0300 or a successor provision; or

13. A bona fide emergency purchase pursuant to the Los Angeles County
Purchasing Policy and Procedures Manual Section P-0900 or a successor
provision;

14. Other contracts for mission critical goods and/or services where the Board
of Supervisors determines that an exemption is justified.

B. Other laws. This chapter shall not be interpreted or applied to any Contractor in a
manner inconsistent with the laws of the United States or California.
(Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.070 Enforcement and remedies.

A. The information furnished by each Contractor certifying that it is in compliance
with this chapter shall be under penalty of perjury.

B. No Contractor shall willfully and knowingly make a false statement certifying
compliance with this chapter for the purpose of obtaining or retaining a County
contract.

C. For Contractor's violation of any provision of this chapter, the County department
head responsible for administering the contract may do one or more of the
following:

1. Recommend to the Board of Supervisors the termination of the contract;
and/or,

2. Pursuant to Chapter 2.202, seek the debarment of the contractor; and/or,

3. Recommend to the Board of Supervisors that an exemption is justified
pursuant to Section 2.206.060.A.14 of this chapter or payment deferral as
provided pursuant to the California Revenue and Taxation Code.
(Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.080 Severability.

If any provision of this chapter is found invalid by a court of competent jurisdiction, the
remaining provisions shall remain in full force and effect. (Ord. No. 2009-0026 § 1 (part),
2009.)

P:~aspub\CONTRACT~CONTRACTING FORMS\RFP\11 E~ibit E_DefaultTax.docx
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QUALITY CONTROL INSPECTION FORM FOR [Name of Yardl

REQUIRED SERVICE FREQUENCY QUALITY LEVEL REINSPECTION COMMENTS

PASS FAIL PASS FAI L

Sweep/dust mop and
wet mop all floors and Daily
steps.

Vacuum carpeted areas,
including any mats or

Daily
area rugs, and spot
clean as necessary.

Dust/clean furniture,
office desks, and Daily
equipment.

Clean conference Daily
rooms.

Clean entrance and exit
doors, door glass and
doorframes, entrance Daily
area windows, and spot
clean partition glass.

Spot clean walls and
Daily

partitions.

Empty and clean interior
Daily

waste receptacles.

Empty and clean
exterior waste Daily
receptacles.

Clean and wipe out all
exterior ashtrays with a Daily
damp cloth.

Clean drinking
fountains, and clean and Daily
polish basins and sinks.

Clean and mop
showers. Daily

Empty and clean
dispensers and Daily
containers.

Stock paper supplies. Daily
Clean mirrors, fixtures,
and chrome fittings. Daily

Clean handrails in
corridors. Daily

Clean risers. Daily

Clean lunchroom
counter tops, sinks, Daily
stove tops, and tables.
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EXHIBIT G

REQUIRED SERVICE FREQUENCY QUALITY LEVEL REINSPECTION COMMENTS

PASS FAIL PASS FAIL

Clean sand jars. Daily

Sweep up and pick up
loose trash from around Daily
buildings and yard.

Sweep fuel island. Daily

Dust and clean
doorknobs, doorjambs,
kick plates, baseboards, Weekly

and threshold plates.

Dust furniture in
conference rooms. Weekly

Dust/clean lower
surfaces of chair rungs, Weekly
desk sides and ledges.

Dust/clean cabinets and
shelves. ~Neekly

Dust desks, chairs, files,
and ledges. ~Neekly

Dust/clean movable
desk files. Weekly

Dust vending machines
with a damp cloth. Weekly

Clean balconies and
ledges. Weekly

Clean all ceiling vents. Weekly

Clean sidewalks. Weekly

Clean exterior window
ledges. Weekly

Clean restroom walls
and partitions. Weekly

Empty recycling
containers and dump in Weekly
desi Hated container.
Remove handprints on
walls in offices, around Weekly
door facings, and on
corridor walls. ~-
Clean ceiling vents and Monthly
air vents.
Vacuum upholstered Monthly
furniture and dra eries.
Dust blinds. Monthly

Clean/Dust high ledges Monthly
and moldin s.
Clean all restroom walls

Monthly
and partitions.
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EXHIBIT G

REQUIRED SERVICE FREQUENCY QUALITY LEVEL REINSPECTION COMMENTS

PASS FAIL PASS FAIL

Dust walls. Monthly

Wash marble walls. Monthly

Clean office glass
partitions and glass Monthly
office doors.

Heavy mop all the and
concrete (hard- Monthly
surfaced) floors.

Clean inside and
outside of all Monthly
refrigerators.

Clean inside and
outside of all Monthly
microwaves.

Scrub, dress, and buff Quarterly
all the floors.

High dust all office and Quarterly
corridor areas.

Wash and clean interior Quarterly
side of windows.

Clean and polish Quarterly
vending machines.

Dry foam shampoo Semiannual
carpeted floors.

Strip and wax all the Semiannual
floors.

Clean air defuser grills
and ceiling area around Semiannual
defusers.

Clean handprints from
all office and corridor Semiannual
walls and columns.

Clean all exterior Semiannual
window screens.

Wash and clean interior
and exterior of all Semiannual
exterior windows.

Remove and clean Semiannual
venetian blinds.

Clean light fixtures. Annual

Move furniture and dry
foam shampoo all office
carpets and other Annual
carpeted areas, as
necessary.

P:~aspub\CONTRACT~ScottWANITORIAL MASTER RFSQ\Exhibit E_altadena.doc

Page 3 of 3



EXHIBIT H

EXHIBIT H -SITES ADDRESSES AND LOCATIONS

The minimum number of hours does NOT include time for the Contractor to perform the other
incremental cleaning requirements (weekly, monthly, quarterly, semiannual, and annual).

Location Minimum Minimum
Name as Number Number of Hours
appeared of Hours Annually

YARDS NAMES
NO in Form Division Per (Week X 52) g~ ADDRESSES

PW-2, Week
Schedule
of Prices

Altadena Shop 252

1 FLT-1 Fleet 12 624
West Mountain
View St.,
Altadena, CA91001
Baldwin Park Shop-
Fleet

2 FLT-2 Fleet 10 520 14747 E. Ramona
Blvd., Baldwin Park,
91706
Westchester Shop-
Fleet

3 FLT-3 Fleet 10 520 5530 West 83rd St.,
Los Angeles, CA
90045
Hollvdale Shop-
Fleet

4 FLT-4 Fleet 10 520 11282 S. Garfield
Ave., Downey, CA
90242
Palmdale Shop-
Fleet

5 FLT-5 Fleet 5 260 38126 N. Sierra
Hwy., Palmdale, CA
93550
Pickens Yard

6 FMD-1 Flood 2 104 4628 Briggs St.,
La Cresenta, CA
91214
Santa Clarita Yard
21190 Centre

7 FMD-2 Flood 8 416 Pointe Pkwy., Santa
Clarita, CA 91350
Longden Yard

8 FMD-3 Flood 12 624
160 E. Longden
Ave., Irwindale, CA
91706

Page 1 of 5



EXHIBIT H

Eaton Yard

9 FMD-4 Flood 3 156
2986 New York Dr.,
Pasadena, CA
91107
San Dimas Yard

10 FMD-5 Flood 4 2~g
118 Pony Express
Dr., San Dimas, CA
91733
Imperial Yard

11 FMD-6 Flood 20 1040
5525 East Imperial
Hwy., South Gate,
CA 90280
83rd Street Yard

12 FMD-7 Flood 8 416
5520 West 83rd St.,
Los Angeles, CA
90045
Hansen Yard

13 FMD-8 Flood 25 1300 10179 Glenoaks
Blvd., Sun Valley,
CA 91352
Longden Yard 160
E. Longden Ave.,

14 SMP-1 Survey 1 52 Building #8,
Irwindale, CA
91706
MD4-Survev

15 SMP-2 Survey 5 260
11282 S. Garfield
Ave., Downey, CA
90242
Saticoy Yard

16 SMP-3 Survey .75 39 13436 Saticoy St.,
North Hollywood,
CA 91605
Lower Central Yard
(1525/1537 Alcazar

17 OSD-1 OSD 40 2080 St., Los Angeles,
CA 90033)
Upper Central Yard
2275 Alcazar St.,

18 OSD-2 OSD 40 2080 Los Angeles, CA
90033
OSD Paint Shop

19 OSD-3 OSD 5 260
38126 N. Sierra
Hwy., Palmdale, CA
93550
Eaton Yard

20 OSD-4 OSD 3 156
2811 Woodlyn Dr.,
Pasadena, CA
91107
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EXHIBIT H

Baldwin Park
14514 Central Ave.,

21 OSD-5 OSD 4 208 Baldwin Park, CA
91706

Upper Central Yard
2275 Alcazar St.,
Los Angeles, CA

22 OSD-6 OSD 5 260 90033
(Trailer for
Engineering Unit
Bld 2A
MD1-Baldwin Park
Yard

23 RMD-1 Road 20 1040 14747 E. Ramona
Blvd., Baldwin Park,
91706
MD1-Trees

24 RMD-2 Road 8 416
14747 E. Ramona
Blvd., Baldwin Park,
91706
RD 116/416

25 RMD-3 Road 6 312
14929 E. Proctor
Ave., La Puente,
CA 91744
RD 117/417/517

26 RMD-4 Road 6 312 19865 Walnut Dr.,
Walnut, CA 91789
RD 514 (Dunsmore
Ave)

27 RMD-5 Road 8 416 3916 Dunsmore
Ave., La Crescents
91214
RD-119/519 5213

28 RMD-6 Road 6 312 N. Encinita Ave.,
Tem le Cit , 91780
RD 518 161 N.

29 RMD-7 Road 6 312 Valencia St.,
Glendora, CA.
91740
MD3-Westchester
Yard

30 RMD-8 Road 20 1040 5530 West 83rd St.,
Los Angeles CA
90045
RD 233/333/433

31 RMD-9 Road 10 520
5530 West 83rd St.,
Los Angeles CA
90045
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1:1:11-3~i:1

RD 339/539

32 RMD-10 Road 6 312
(Agoura) 29773 W.
Mullholland Hwy.,
A ours, CA 91301
RD 232 A
(Lawndale) 4055

33 RMD-11 Road 6 312 West Marine Ave.,
Lawndale, CA
90260
RD 232 A (Lomita)

34 RMD-12 Road 6 312 24309 Walnut St.,
Lomita, CA 90717
RD336 (Malibu)

35 RMD-13 Road 8 416
3637 Winter
Canyon Rd.,
Malibu, CA 90265
MD4-Hollvdale Yard
11282 S. Garfield

36 RMD-14 Road 30 1560 Ave., Downey, CA
90242
RD142

37 RMD-15 Road 7.5 390 4303 Eugene St.,
Los Angeles, CA
90022
RD 141/241
2120 E.

38 RMD-16 Road 10 520 90th St.,
Los Angeles, CA
90002
RD 146/446 9521

39 RMD-17 Road 7.5 390 E. Beverly Blvd.,
Pico Rivera, CA
90660
MD5- Main Office

40 RMD-18 Road 30 1560 38126 N. Sierra
Hwy., Palmdale, CA
93550
MD5- RD 559 (Tree
Crew)

41 RMD-19 Road 7.5 390 38126 N. Sierra
Hwy., Palmdale, CA
93550
RD 551 4859 West

42 RMD-20 Road 6 312 Ave., L-12, Quartz
Hills, CA 93536
RD 553 17931
Sierra Hwy.,

43 RMD-21 Road 6 312 Canyon County, CA
91351
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EXHIBIT H

RD 555 17341 East
44 RMD-22 Road 6 312 Ave. J, Lancaster,

CA 93535
RD 556

45 RMD-23 Road 6 312 27624 Parker Rd.,
Castaic, CA 91310
RD 557 38126 N.

46 RMD-24 Road 6 312 Sierra Hwy.,
Palmdale, CA.
93550
RD 558 8505 E.

47 RMD-25 Road 6 312 Avenue T, Little
Rock, CA 93543
MD1-Baldwin Park
Yard House Office

48 RMD-26 Road 2 104 14747 E. Ramona
Blvd., Baldwin Park,
91706
MD3-Construction

49 CON-1 Construction 5 260 5530 West 83rd St.,
Los Angeles, CA
90045
MD4-Construction
Permit Office

50 CON-2 Construction 5 260 11282 S. Garfield
Ave., Downey, CA
90242
MD5- Construction

51 CON-3 Construction 2 104 House
38126 N. Sierra
Hw ., CA 93550
Saticoy Yard Con.

52
Office

CONS Construction 1 52 (13436 Saticoy St.,
North Hollywood
91605
Acton Metrolink

53 PDD-1 Programs 4 2~$
Station
730 W. Sierra Hwy.,
Acton CA 93550
Public Works Child
Care Center

54 ASD-1 ASD 4 208 406 S. Second St.,
Alhambra, CA
91801

Total Annual Hours 500.25 26,013
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Since 1916, GootivJill Southern California (GSC) has enhanced the quality of life
for those with disabilities or other vocational disadvantages by assisting them
in becoming productive and self-sufficient through education, training and job
opportunities.

GSC operates 73 retail stores, 44 attended donation centers, three WorkSource
centers, and five career resource centers including three multi-service campuses in
Los Angeles (north of Rosecrans), Riverside and San Bernardino counties. Charity
Navigator, an independent charity evaluator, has awarded GSC its highest four-
star ranking for 12 consecutive years; in part due to the fact that GSC spends 92
percent of its budget on programs that transform lives through the power of work.

We serve tens-of-thousands of individuals with disabilities or vocational
disadvantages, and businesses, through education, job training and placement
programs, every year. We help veterans, youth, the homeless, ex-offenders, and
others who are vocationally disadvantaged, at-risk or in need, prepare far and
secure sustainable employment through a vvide array of programs and services.

We are empowering individuals through education, training and access to new employment opportunities. We are advancing businesses
through our recruitment and contract services, including our green business lines. We are enriching communities through partnerships,
youth programs, fundraiser donation drives and a positive economic impact. And we are caring for the earth through repurposing used
goods and recycling efforts. ThaYs Good for Everyone.

DONATED CLOTHES AND HOUSEHOLD ITEMS provide a vital revenue
stream that sustains essential job-development services for thousands of local residents.
We accept a variety of new and gently used items, including clothing and accessories,
household goods and small kitchen appliances, computers and electronics, books, mixed
media, fine china, art, collectibles, cars and more.

We also accept FINANCIAL CONTR/BUTlONS. Though GSC is approximately
92 percent self-reliant, we depend on community support for the remainder of our operating budget, program expansions, and capital
expenses, such as training tools and construction projects. In addition to cash gifts, GSC welcomes investments in the form of bequests or
memorials, life insurance, trust agreements, real estate; stocks or other securities. For details, please contact Peggy Smith at (323)
539-2031 or psrnifh@goodwillsocal.org. Goodwill Southern California is a 501(c)(3) tax-exempt organization, contributions

are tax-deductible to the extent allowed by federal and state law.

In 2012 GSC recycled more than 65.7 million pounds of electronics, paper, te~iles and homegootls. We have
been an eco-conscious organization for 97 years. Our retail model, document imaging, secure shredding. and
e-vJaste recycling and destruction programs are all environmentally based businesses. By using these services
you help Goodwill Southern California provide skills training; a paycheck, and independence for individuals with
disabilities and disadvantages.

A(I Gaoditi~ill locations accept electreiucs (~+~oi;ku~g er- rlot), tia~hich include a~lydlir~ 1~~ith a plug
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• Three WorkSource centers, and five career service centers including three multi-service campuses, bring job
seekers and employers together in one place. Employers are offered recruitment services antl assistance
finding candidates and screening prospective employees; job seekers receive training and education
to advance skills, help preparing resumes, access to computers, Internet, phones, fax and copy
machines, and assistance securing interviews and sustainable employment opportunities.

Our Work Activity Program helps trainees become familiar with the professional world through paid work
experience. Individualized support, counseling, and training are hallmarks of this successful program, where
transition to community employment is based upon individual growth and choice. Duties may include
document shredding, computer recycling, food service, custodial services, or retail production. Participants in
the Work Activity Program are referred to GSC by other human service agencies and by the Regional Centers
for the Developmentally Disabled and the California Department of Rehabilitation.

The Veteran Employment Program assists U.S. veterans in overcoming barriers to employment and preparing
for and securing careers in the civilian workforce. The VEP offers one-on-one career counseling, employment
preparation workshops, special training programs, on-the-job training opportunities, entrepreneurial assistance
and access to the latest job leads.

• Goodwill Southern California Youth Programs provide at-risk youth with leadership training, work-based
mentoring, internships and paid work experience, as well as basic education, educational competency
classes, tutoring and recreational activities.

~R~C~I~~~ITL~! t~~~~ ~~!l~~~~~~~
• General (Store Locations)
• Assembly &Fulfillment
• Computer Recycling

Financial Donations
Secure Shredding
Vehicle Donations
Veteran Employment Program

s Vintage Fashion Sho~n~s

(888) 4 Goodwill (888-446-6394)
(323) 539-2196
(323)539-2130
(323) 539-2034
(323) 539-2196
(800) 898-8285
(323)539-2184
(323)539-2185

To learn about other GSC programs; please visit G~ ~~~~~~~,€f E~ ~~~~~.~~~-a~f

Tran~farrt?ir~g dives ~f~ra~rgh Fhe ~~,v~~~r~ of ~FV~~~k.
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Attached are resumes for key staff who lead the
Contracts Team and are responsible for managing
the Division's employees and woYk effoYt.



Bachelor of Science Degree in Accounting

Successful completion of Association for the
Advancement of Medical Instrumentation
(AAMI) Quality System program

•-

Chief Operating Officer, Goodwill Southern
California, January 2014 — Present

Senior Vice President — Supply Chain and
Administration, J.T. Posey Company,
October 2008 — January 2014

Chief Executive Officer, E-style, Inc., 2005
2008

Chief Operating Officer, Patagonia, Inc.,
1999 - 2005

U.S. Naval Reserve 1971 -1978

good~u;ll ~,

ROBERT S. KELLEHER

CHIEF OPERATING OFFICER

AND CHIEF FINANCIAL OFFICER

Since January 2014, Mr. Kelleher has held an executive staff position
with Goodwill Southern California. As Chief Operating Officer, Mr.
Kelleher is responsible for the organization's retail operation, contract
services, distribution and logistics, real estate, facilities and
construction, and its three campus facilities (Panorama City, San
Bernardino, and Fletcher Square). Mr. Kelleher was recently assigned
the additional responsibilities of Chief Financial Officer and in that
capacity is responsible for the Accounting and Finance division and the
Information Technology and Systems department. Following are brief
summations of Mr. Kelleher's capabilities as they pertain to actual
work history accomplishments:

- He currently directs a staff of 1900 employees.

- Prior to joining Goodwill Southern California, Mr. Kelleher served as
a senior executive for J.T. Posey Company, a medical device
manufacturer, where he was responsible for restructuring the
management team to position the company for future growth. In this
role, he was responsible for manufacturing facilities in three countries,
engineering, quality assurance and regulatory affairs, finance and
accounting, and distribution.

- His background in the retail industry includes leading several retailers
through rapid, controlled growth. He has been responsible for several
distribution center expansions, information systems upgrades, and store
construction projects supporting the opening of 30 to 40 stores per year.



Bachelor of Arts Degree, Business
Administration, California State
University Northridge

University of California Berkeley

VP Business antl Community Based
Contracts, Goodwill Southern California,
2008 - Present

Senior VP, Consumer Market Manager,
Bank of America, 2004 - 2008

Senior Business Manager, G.C.
Services, 1998 - 2004

Group Trainer for Toastmasters of
America

Total Facility Management Training —
Provided by SourceAmerica

RAY TELLEZ,

VICE PRESIDENT BUSINESS AND
COMMUNITY BASED CONTRACTS

Mr. Tellez has over 25 years of management experience in diverse
fields. As Vice President of Business and Community Based
Contracts, Mr. Tellez is responsible for the financial and operating
results for the Secure Shredding, e-Recycling, Assembly &Fulfillment,
and. Custodial &Building Services Departments at Goodwill Southern
California. A division that generates $10 million in revenue annually.

Following are brief summations of Mr. Tellez' capabilities as they
pertain to actual work history accomplishments:

- Currently responsible for a staff of 500 employees, 320 of which are
disabled or have vocational disadvantages.

- Establishes and directs annual budgets for Community Based Services
(CBS) and Contracts & Enviromnental Services (CES) Departments.

- Directs the identification, negotiation, and execution of work
contracts for CBS and CES Departments, including all SourceAmerica
related activities and interactions.

-Participates in Company's Strategic Plan Process.

- Ensures compliance with all enviromnental regulations.

- Develops markets for all of the Company's recycled commodities
including but not limited to textiles, shoes, paper, cardboard, plastics,
metals and electronics.

- Works with key internal partners to further develop and embed
practices within the company and related core processes, including
those addressing social compliance, envirorunental affairs, and product
safety.

- Works across segmented business units to promote effective design,
implementation and maintenance of dynamic sustainability and related
business development concepts and practices.



Government Procurement and Contract
Administration Training

Construction Cost Estimating Training

Planner-Estimator Training

Federal Leadership Development Training,
Merchant Marine Academy

Real Property Management &Facilities
Management Training, BOMI

Executive Staff, Goodwill Industries Southern
California, 1999 - Present

Deputy Director, U.S. General Services
Administration

Field Office Manager, U.S. General Services
Administration

Assistant Field Office Manager, U.S. General
Services Administration

Federal Executive Board, Past Chairman

Valley Industry &Commerce Association,
San Fernando Valley

Century Housing Corporation, Immediate
Past Board President

Salvation Army, Advisory Board Member

U.S. Veterans Initiative, Advisory Council

Combined Federal Campaign, Past Chair

- ~ ~

Building Owners &Managers Institute
International

Real Property Administration (BOMI)

Facilities Management Administrator (BOMI)

LOUISE OLIVER, REGIONAL OPERATIONS

OFFICER AND DIRECTOR,

GOVERNMENT/COMMUNITY BASED

CONTRACT DIVISION

Since early 1999, Ms. Oliver has held an executive staff position with
Goodwill Industries Southern California. As Regional Operations
Officer she supports Goodwill's workforce and career development,
human resources, retail clearance center, industrial services, and
facility management operations in the San Fernando Valley. As
Director of Goverrunent/Community Based Contracts she manages
numerous janitorial, clerical and commissary contracts with
Govermnent agencies throughout Southern California.

Following are brief summations of Ms. Oliver's capabilities as they
pertain to actual work history accomplislunents:

- She currently directs a staff of 130+ employees. And most recently
managed the $4.7M total renovation of Goodwill's 52-year old San
Fernando Valley Campus.

- Until her retirement in 1997, Ms. Oliver served as Deputy Director of
the GSA's Public Building Service — LA Service Center, Property
Management Division where she was responsible for the management
of a major portion of the Government's real property assets tluoughout
Southern California, including 50 federal buildings and courthouses as
well as 200 leased government offices, totaling snare than 9 million
square feet of space with an annual budget of $30M, and held an
unlimited contracting officer warrant.

- Her background in the property management field included managing
employees and contractors in custodial, mechanical, landscaping,
grounds maintenance, repair and alteration, design and construction,
real estate, JWOD/NISH contracts, cafeteria and concession programs,
customer relations and administrative services.

While with the GSA she was also a local leader on family workplace
initiatives, launching four childcare centers, as well as telecommute
centers, and health and fitness facilities. She led GSA's recovery efforts
to restore federal facilities following the 1994 earthquake, and she was
GSA's representative to the 1984 Los Angeles Olympics.



Bachelor of Arts, Economics,
California State University —Long
Beach

Facilities Management Certification
— University of California Riverside

Senior Program Manager, Goodwill
of Southern California, 1996 —
Present

Coimnissary Project Manager, Los
Angeles Air Force Base, 1996 - 1999

SourceAmerica Training:

PR-3 Pricing

Wage Determination

Barracks Management I

Barracks Management II

Total Facility Management

Fluent in Spanish

goodwill
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CARLOS CHALI,

SENIOR PROGRAM MANAGER

Mr. Chali has over 18 years of experience in the Custodial
Management field. He has worked in the Municipal, State and
Federal arenas.

He has extensive knowledge of, and experience with PR3 and
Federal Acquisition Regulations, and has received extensive
training in TFM and Facilities Management. - He has experience
with the pricing and execurion of Federal, State and Municipal
contracts

Following is a brief summary of Mr. Chali's capabilities as they
pertain to actual work history accomplishments:

He has experience managing a $4.SM department for a regional

non-profit organization, providing full range of property

operation services: custodial, landscaping, mail room,

administrative, including health care housekeeping services, and
managing a staff of over 100 workers, with emphasis on
employment of persons with severe disabilities.

He has extensive knowledge of the commensurate wages
compensation system, productivity measurement, and federal
compliance.



Colegio Profesional Maria Auxiliadora,
Granada, Nicaragua

Asst Project Manager, Los Angeles Air
Force Base contract, Goodwill Southern
California, 2009 — Present

Asst Project Manager, Los Angeles Air
Force Base, E.C. London &Associates,
2005-2009

QC & Admin, Los Angeles Air Force
Base, Integrity Management &
Associates, 2000-2005

Quality Assurance Evaluation Training

Fluent in Spanish

~aodwill
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PROPOSED PROJECT MANAGER

FOR COUNTYPROJECT 2014 PA034

CLAUDIA GONZALEZ,

ASSISTANT PROJECT MANAGER

Ms. Gonzalez has over 14 years of experience in the
Custodial Management field, in on federal contracts at
the Los Angeles Air Force Base, where she, along with
the Project Manager, is responsible for the operation of
a $1.3 million custodial contact in El Segundo and a
satellite operation at Fort MacArthur in San Pedro.

Prior to joining Goodwill Southern California 5 years
ago, she held the same position at the Los Angeles Air
Force Base for 2 other commercial contractors, Integrity
Management Services and E.C. London &Associates.

In this role, she has been responsible for assisting in the
project management of these multi-building, multi-
campus military and medical facilities, quality control,
safety, scheduling, and managing and supervising a
workforce of over 20 employees.



EDUCATION 1 TRAINING

Associates of Electronics Technology,
Skadron College of Business, San
Bernardino, CA

Area Project Manager, Goodwill of
Southern California, 2006 — Present

Facility Manager, Goodwill of Southern
California, 2000 — 2006

Maintenance Manager, Crazy Shirts,
Inc., 1999 — 2000

Director of Maintenance, Apple Valley
Care Center, 1993 -1999

C-27 (Landscape} Contractor's License

D-63 (Construction Cleanup)
Contractor's License

Certified Pesticide Applicator Certificate
#127689

Goodwill

gooduiili

GARRICK HULLON,

AREA PROJECT MANAGER

Mr. Hullon has over 21 years of experience in management of
Janitorial and Landscaping contracts in the Federal, Municipal
and Private Sector arenas.

Following are brief summations of Mr. Hullon's capabilities as
they pertain to actual work history accomplishments:

- He has been responsible for the upkeep of retail stores and
donation centers in San Bernardino and Riverside Counties.

- He has been responsible for the janitorial and landscaping
operations for the San Bernardino Campus as well as a 54 unit
HUD apartment complex.

- He has experience in facilities maintenance and equipment
repair, and has developed and administered preventative and
predictive maintenance •guidelines along with maintenance
schedules for all equipment and machinery.

- He has experience in plumbing, electrical & HVAC in a health
care setting,

- He has experience with yearly budgets including capital
construction projects.



SourceAmerica Certification
Training, Custodial University

SourceAmerica Project Management

Area Program Manager, Goodwill
Southern Califonlia, 2009 — Present

Commissary Project Manager, Los
Angeles Air Force Base, 2004 —
2009

Commissary Assistant Project
Manager, Los Angeles Air Force
Base, 2000 — 2004

Commissary Supervisor/Order
Writer, Los Angeles Air Force Base,
1998 — 2000

Commissary Material Handler,
Stocker, Custodian, Los Angeles Air
Force Base, 1994 — 1998

Supervisor, Warehouse-Material
Handler, Goodwill Southern
California, Video/Electronics Dept,
1990 - 1994

Management Training

Materials Management Training

First Aid CRP Certified

FREDDY RIVERA,

AREA PROJECT MANAGER

Mr. Rivera's 24 year career with Goodwill Southern California
Chali has afforded him a broad range of experience in the fields
of Custodial Management, Warehouse Operations, Stocking, and
Supply Chain operations.

In his role as Area Project Manager, he is responsible for three
large Federal contracts, as well as several small commercial
contracts.

He oversees the Project Managers at the Los Angeles Air Force
Base and the Vandenberg Air Force Base, as well as managing
the Los Angeles Air Force Commissary. His area responsibility
also previously included the Port Hueneme Naval Base
Commissary, in Oxnard.

He is responsible for $3.1 million in federal contracts, with over
65 workers, including persons with severe disabilities providing
warehousing, stocking, and custodial services for multi-building,
multi-campus sites encompassing military offices, warehouses,
industrial, healthcare, childcare and youth centers.

He has extensive knowledge of the commensurate wages
compensation system, productivity measurement, and federal
compliance.



International Executive Housekeeping
Association

Certification - Medical Facility Service
Contract Operations

Quality Assurance Evaluation Training,
Phases I, II, and III

Training Course in Pest Control, Chemical
Control, Waste Management, Microbiology,
Security &Safety and Laundry &Linen
Service for Medical Facilities.

Adult, Child and Infant CPR

Project Manager, Goodwill Southern
California, Los Angeles Air Force Base,
2009 — present

Project Manager, QC/Safety Manager, E.C.
London &Associates, Los Angeles Air Force
Base, 2005 — 2009

Project Manager, QCISafety Manager,
Integrity Management Services, Los Angeles
Air Force Base, 2001 — 2005

Project Manager, QCISafety Manager,
Superior Services Corp, Los Angeles AFB
2000 - 2001

Civil Engineering QAEIConstruction
Inspector, Caltech Services Corp., Los
Angeles Air Force Base 1995 - 2000

Project Manager, QC/Safety Manager,
Morton Janitorial Corp., Victorville, CA
1991 - 1995

BOBBY J. JOSEPH

PROJECT MANAGER

LOS ANGELES AIR FORCE BASE

Since January 2009, Mr. Joseph has held the position of Project
Manager with Goodwill Southern California. As Project
Manager, Mr. Joseph is responsible for the operation of the $1.3
million custodial contract for the Los Angeles Air Force Base in
EI Segundo California, and the Air Force's satellite operation at
Fort MacArthur, San Pedro, California.

Prior to joining Goodwill Southern California, Mr. Joseph held
the same position at the Los Angeles Air Force Base for 3 other
commercial contractors, Superior Services, Integrity
Management Services, and E.C. London &Associates.

In this role, he has been responsible for project management of
multi-building, multi-campus military and medical facilities,
quality control, safety, labor union relations, scheduling, and
managing and supervising a workforce which includes employees
with severe disabilities.

In addition, he has 4 years' experience as a Civil Engineering
QAE and Construction Inspector.



Quality Control Manager, Goodwill
Industries of Southern California, 1998 —
present

Administrative Assistant, Goodwill
Industries of Southern California, 1997 —
1998

United States Postal Service, 1998 —
1999

Nurse's Attendant, County of Los
Angeles, 1990 -1997

Quality Control

Microsoft Office

Recognized by SourceAmerica for
establishing the Los Angeles IRS Mail Room
operation as a Center of Excellence

LOWENA DIANE IIAWES,

CONTRACT SUPERVISOR AND

QUALITY CONTROL MANAGER

Ms. Hawes has 11 years of experience in the field of
contact administration. She has worked in both the
Federal and Private Sector arenas.

Following are brief summations of Ms. Hawes'
capabilities as they pertain to actual work history
accomplishments:

- She is the Quality Control Manager for the Goodwill
Industries' contract at Los Angeles Air Force Base, she
manages the Los Angeles IRS Mail Room contract, and
is also responsible for project development and contract
support.

- She has 4 years of administrative support background
from data entry to purchasing, payroll to accounts
receivable and payable.



Bachelor of Art, California State University
Northridge

Associate of Arts, College of the Canyons

Time Management, Franklin Covey

Real Estate Licensing, Dept of Real Estate

Director, Goodwill Industries Southern
California, 2007 - Present

Director, SEGA Gameworks LLC,

Operations Manager, Universal Studios
Hollywood

STEVE BARR, DIRECTOR, CONTRACTS &

~+ NVIRONMENTAL SERVICES DIVISION

Mr. Barr began his career at Goodwill in 2007. As Director of
Contracts & Enviromnental Services, he manages contracts in both
commercial businesses and government agencies throughout Southern
California.

Following are brief summations of Mr. Barr's responsibilities:

- He currently directs a staff of 53+ employees and 190+ program
participants (persons with severe disabilities) wanking in tlu-ee main
facilities within Goodwill Southern California's extensive territory.

- He directs the operations of the secure shredding department, which
includes the SourceAmerica IRS document destruction contract; and
also document imaging and transportation.

- He directs the operations of the e-recycling department; including e-
commerce.

- He directs the assembly &fulfillment operation department; including
e-commerce.

- He works with key internal partners to further develop and embed
practices within the company and related core processes, including
those addressing those social compliance, environmental affairs, and
product safety.
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BUILDING &CUSTODIAL SERVICES DEPT MANAGEMENT

Louise Oliver, Director, Contract Services Division, 20 years' prior experience with
GSA as Director of Real Property Operations in Southern California and currently 14 years'
experience with Goodwill. In GSA she was responsible for total facility management of
federal buildings, federal courthouses, and multi-building campuses, throughout Southern
California.

Carlos Chali, Senior Program Manager, 18 years' experience performing and/or
directing complete range of janitorial and commissary operations for federal, state, local
government and commercial properties, including high-rise and single story office space,
military, industrial, commercial, retail, and warehouse spaces, with extensive experience and
expertise in floor care.

Freddy Rivera, Area Project Manager, 15 years' experience performing and/or
managing complete range of janitorial and commissary operations for federal properties,
including high-rise and single story office, military, commercial, and warehouse spaces.

Bobby Joseph, Project Manager, 27 years' experience performing and/or managing
complete range of janitorial operations for federal properties, including high-rise and single
story office, military, including clinical, childcare and fitness centers.

Claudia Gonzalez, Assistant Project Manager with 14 years' experience perForming
and/or managing a complete range of janitorial operations for federal properties, including
high-rise and single story office buildings on a military base, including clinical, childcare and
fitness centers, on multi-campus's with multiple buildings.

Garrick Hullon, Area Project Manager, 11 years' facilities management experience
responsible for managing in-house and contracted electrical, plumbing, and property
management services including custodial and grounds maintenance of Goodwill's Regional
Office in San Bernardino, and Inland Empire area. He holds both State of California C-27
and D-63 Contractor licenses.

Keshawne Salutan, Project Manager, 2 years' experience performing and/or
managing complete range of janitorial operations for federal properties, including high-rise
and single story office buildings on a military base, including clinical, childcare and fitness
centers.

LoWena Hawes, Project Development, Contract Support and QC Manager, 9 years'
experience in contract administration and management of Mailroom operations, with special
expertise in quality assurance programs.

In addition, we have 4 Custodial Supervisors with combined 50+ years' janitorial maintenance
and management experience: August Reyes, Carlton Thomas, Nichole Ruiz, and
Rodney Ceasar.
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Record Keeping

Goodwill Southern California has in place timekeeping and record keeping
systems to ensure compliance with State and Federal Labor Laws.

An electronic time and attendance system (MITC) is used; employees punch
in/out via time clocks or desk top computers. For employees who work off-site
without electronic access, manual time sheets are used. These signed time
sheets are collected by the supervisor and given to administrative staff to enter
into the electronic system.

We have extensive experience with submitting certified payrolls for Federal
Davis-Bacon contracts, and for State of California prevailing wage contracts.

Attached is a recent sample of a Certified Payroll, and State of Compliance for
our State of California, CalTrans Contract #07A3398.
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Goodwill Southern California has extensive experience
performing service contracts with multiple locations, as
described below.

Custodial Services
Contract Value: $1.3 million per year
Performance Period: 2009-present
Customer: U.S. Air Force
Services/Location: Custodial services at the Los Angeles Air Force Base in El
Segundo and their satellite facilities at Fort MacArthur San Pedro, CA, consisting of
1.5 million square feet net cleanable space in 34 buildings. Services include general
command offices, offices, medical clinic space, childcare center, youth center, fitness
center, post office, chapel, visitor's center, warehouse, patios, outdoor recreation
areas, conference center, training facilities, securiTy booths, parking structures and
restrooms. Functions include general office cleaning, vacuum, hard floor care, carpet
cleaning, restroom cleaning, stairwell and elevator cleaning, window washing and
waste removal/recycling.

Custodial Services
Contract Value: $.8 million per year
Performance ~'eriod: 2013-present
Customer: U.S. Air Force
Services/Location: Custodial services at the Vandenberg Air Force Base in
Lompoc, CA. Services are performed in 41 structures over this 225 square mile
Base, and include sensitive high security facilities operated by private contractors to
the Air Force. Services include general command offices, offices, medical clinic
space, childcare center, youth center, fitness center, post office, chapel, visitor's
center, warehouse, patios, outdoor recreation areas, conference center, training
facilities, security booths, parking structures and restrooms. Functions include
general office cleaning, vacuum, hard floor care, carpet cleaning, restroom cleaning,
stairwell and elevator cleaning, window washing, waste removal/recycling, and
environmental compliance with all supplies and materials used in support of this
contract.



Custodial Services
Contract Value: $208,000 per year
Performance Period: 1998-present
Customer: U.S. Army Reserve Command
Services/Location: Two contracts to provide custodial services at Armed Forces
Reserve and the Army Reserve Centers in Bell, CA. Services are performed in 7
structures totaling over 390,000 square feet. Facilities include offices, garage
maintenance, warehouse, industrial space, restrooms, shower/locker rooms, patios
and training and conference facilities. Functions include general office cleaning,
vacuum, hard floor care, carpet cleaning, restroom cleaning, warehouse cleaning,
window washing, de-greasing and waste removal/recycling.

Secure Document Destruction
Role: Sub-Contractor
Contract Value: $75,000 per year
Performance Period: 2004-present
Services/Location: Perform secure document destruction services for the Internal

Revenue Service office at 18 locations throughout 5-counties
in Southern California (Los Angeles, San Bernardino,
Riverside, Ventura and Santa Barbara).

Custodial Maintenance Services
Performance Period: 2004-2010
Customer: City of Long Beach
Contract Value: $150,000 per year
Services/Locations: Custodial services at 15 sites throughout City of Long Beach:

the Police/Fire Emergency Communication/Operations Center,
the Veterans' Center, the Public Works/Electric Generation
Bureau, the Main Library, and 11 neighborhood libraries.

Custodial Maintenance S
Performance Period:
Customer:
Contract Value:
Services/Locations:

ervices
2005-2011
Metropolitan Transit Authority
$112,000 per year
Custodial services and power washing of station platforms and
roofs at 11 sites along MTA's Harbor Transitway, (8 transit
stations and 3 Customer Service Center).
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e LOS ANGELES COUNTY DEPARTMENT OF PUBLIC WORKS

BID PROPOSAL 2013-PA034

WORK PLAN

Goodwill Southern California's Custodial and Building Services Department provides Custodial and

Landscaping services to different types of customers, including commercial buildings, local municipalities and

Federal Government facilities. Some of our Contracts with the Federal Government date back more than 20

years, providing exceptional value and outstanding quality.

We are very excited to present this work plan to the Los Angeles County Department of Public Works for

your consideration as part of our bid to provide Custodial Services at your facilities throughout the County.

We have identified 4 logical geographical areas into which we will divide this contract in order to provide the

most efficient, effective performance with high quality and value, as follows:

1-North County, which includes the greater Santa Clarita, Palmdale and Lancaster Region.

2 -Los Angeles West, from the greater Santa Monica Area to Thousand Oaks.

3 - Central Los Angeles, from Long Beach to Arcadia.

4 -Los Angeles County East Region.

We propose to assign one Project Manager for this contract, and we have the right candidate for this

position: Claudia Gonzalez has 14+ years of experience managing a large government contract which

requires the cleaning of many buildings at multiple locations; Claudia has been with Goodwill Southern

California for more than 5 years.

The Project Manager will be equipped with a vehicle and communication devices to stay in constant contact

with the administrative offices as well as the custodial workers in the field. These devices include

Smartphone and a Tablet to be able to access e-mails containing pictures graphics or any other type of

document requiring a screen largerthan the Smartphone.

Our Project Manager will also be able to utilize fully equipped offices at multiple Goodwill Campuses

throughout the County, for printing, video conferencing, training employees, etc. We have offices located in

the San Fernando Valley-Panorama City, our Main Campus in East Los Angeles, and our WorkSource Center in

Pomona.

We are committing a minimum of 13 full time custodians to perform all "routine" work (not periodic weekly,

monthly, quarterly, etc.). We will be hiring approximately 7 new custodians from our Custodial Training

Program which is a 3-month hands-on training program provided by Goodwill for individuals seeking work in



the Custodial Industry. We will also be transferring 6-7 Custodians from our other contracts to mentor our

newly trained custodians.

Our Custodians are trained in all the different aspects of Custodial Services, including restroom cleaning,

vacuuming, dusting ---high and low, break room cleaning and cleaning of public areas.

We will also be assigning to this project a crew of two special workers to perform "periodic work" (weeklies,

monthlies, quarterlies, etc.). This crew has been extensively trained and has experience in carpet care

(including bonnet cleaning as well as the extraction method for cleaning carpets), stripping and refinishing

floors, scrubbing floors and grout, buffing floors, and window cleaning (interior and exterior). The Specialty

Crew will be assigned specifically to this project and will move from building to building performing those

periodic tasks described in the contract. Our Specialty Crew earns wages higher than our Custodians

because they possess a higher skill set inCustodial-related tasks.

Our Project Manager will create a schedule for each individual Custodian which will take into account the

geographical area where the work needs to be performed, the frequency required by the Statement of Work

for each facility, and the area where the Custodian resides.

Our Project Manager will prepare a list of supplies and equipment necessary to perform the requirements in

this contract and will submit to the Senior Program Manager who will fulfill the equipment and supplies

needs ,ensuring timely delivery of supplies where required.

The Project Manager will make visits to different buildings each day, inspecting for quality and reporting to

the Facility Managers to obtain formal Customer Survey Forms which will be utilized to continually improve

our processes. In addition to the Project Manager's on-going check for quality performance, our Quality

Assurance Manager will make unannounced visits to the different facilities to prepare independent and

objective reports to present to the Senior Program Manager and the Director of the Custodial and Building

Services Department.

Goodwill Southern California understands that foreseen circumstances will cause our employees to miss

days, due to illness or personal reasons, and we are prepared to deal with such absences by utilizing

"floaters," who will be shared by this and other contracts to fulfill our contractual obligations.

Goodwill Southern California also has in place an Emergency Preparedness Plan to deal with natural disasters

and other catastrophic emergencies. As we have employees working throughout the Counties of Los

Angeles, San Bernardino, Riverside, and Santa Barbara, we have the ability to reassign workers from

unaffected areas to temporarily fulfill our contract obligations in impacted areas.

Goodwill Southern California will assign as many or as few buildings as necessary to provide the Custodians

with a full time job. We attempt to do this in all of our contracts, whether or not required by the customer

agency. We treat our Custodians with dignity and respect by paying for up to 6 sick days per year and up to

two weeks' vacation, as well as other days off for working safely. We are a socially responsible non-profit

Agency and all of our executives and staff live by our values of Respect, Integrity, Service and Excellence. By

providing benefits and a pleasant and rewarding work environment for our employees, they reward us with

their best work which can be seen in clean facilities and satisfied customers.
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QUALITY CONTROL PROGRAM

General

Goodwill Southern California's Quality Policy:

Goodwill Southern California. is committed to accomplishing the custodial services at the
L.A. County Public Works 54 locations with the objective of satisfying or exceeding the
standards specified in the Performance Work Statement and to continually strive to satisfy and
delight all of our internal and external customers.

We have the full support of our Board of Directors, our management team, our staff, and
our employees. These team members further realize that they must integrate their efforts to
support the mission of Goodwill Southern California. We envision that to be successful, all team
members must view quality as a continuous process. This requires the involvement of all persons
associated both directly and indirectly and so value is added throughout the process for all our
customers.

Service Delivery

We realize that quality is not the eud product, but it is rather the process of providing
service that adds value to all of our customers. We, therefore, ensure Service Delivery in
accordance to requirements (contractual, the Statement of Work (SOW), and other requirements)
by: Periodic reviews of requirements, maintaining an up-to-date staffing plan, detailed work
schedules for periodic and regular activities; training programs; quality control; equipment
maintenance and contingency plans; customer and internal communications; and record keeping.
In addition, we have highlighted four key areas within our agency for continual improvement.

(1) Human Resources
(2) Technical Knowledge
(3) Administrative Support
(4) Quality Program Management

Part 1: Human Resources

Human Resources involve the processes of job and position analysis, candidate selection,
initial training, placement, employee evaluation, and continuous improvement training. Our
agency conducts a thorough job analysis for each position involved in the actual performance of
the service being provided. Using this analysis we seek to obtain the most qualified individuals
for project managers and on-site supervisors. All employees directly involved in the
performance of this service will be evaluated individually and as part of a team to continually
identify areas for improvement.



Part 2: Technical Knowledge

The management of our agency realizes that all persons involved directly or indirectly in
the performance of this service will need to possess and demonstrate appropriate levels of
technical knowledge. Our on-site management must also possess and demonstrate technical
knowledge in various fields as well as certain levels of supervisory and management skills. Each
supervisor and manager will be evaluated and their level of skills assessed. All on site
employees shall also receive training in accordance with Goodwill Southern Califonlia's Work
Practice and Safety Training Procedure.

Part 3: Administrative Support

Administrative support involves all personnel within our agency not directly responsible
for providing services at this project site. Meetings, as well as job coaching, will be
administered so that all personnel in the various functions understand how their job tasks relate
to the success of the service being provided.

Part 4: Quality Program Management

A. Communications:

L Management Team Contact List

Goodwill Southern California's Project Management Contact List form will be
maintained in the Project Binder. This will be updated whenever there is a change in
the designated management team or before the management person is assigned on site.
The addresses and appropriate phone numbers are provided for all staff. Whenever
required by the SOW, resumes will be provided documenting the previous work history
and experience of the proposed on-site supervisors and/or project managers. When
there is a change in authorized personnel, the new authorized list shall be provided to
the appropriate County personnel within five (5) working days.

II. Customer Meetings

Either party may request the introduction of regular meetings (scheduled) to discuss
contract performance issues. These "Communications" meetings can be tailored to
address such items as; 1) progress in correcting contract short falls/deficiencies; 2)
proposed changes in the SOW; 3) clarification of standards and performance; 4)
Quality Control Inspector oversight issues; 5) administrative support and other issues
relevant to the contract. Agenda topics should be developed prior to the
Communications Meeting. Written minutes will be provided to all participants.

IIL Customer Contact List

A Customer Contact List will be maintained in the Project Binder. The list may
include, as appropriate, all customer contracting agents, quality representatives,
County/DPW leadership, building tenants, etc. This will ensure that all Goodwill
Southern California staff may provide timely communication to the customer as
necessary.



IV. Customer Surveys

Customer Surveys will be conducted bi-annually to ensure customer satisfaction. A
survey of end-user customers will be used to evaluate the quality of our customer
service. The purpose of the survey is to give our customer the opportunity to rate our
perfoi7nance as one method of validating contract performance. Survey questions are
designed to measure customer satisfaction to the following attributes:

- Quality of service
- Friendliness /courtesy of workers
- Appropriateness of cleaning.schedule
- Convenience (accessibility, availability of information)
- Responsiveness (complaint handling)

If the customer offers a complaint during survey activity, an investigation will be
conducted. The objective of the investigation is to determine the cause of the
customer's dissatisfaction and to find solutions to improve the process or service. If
warranted, a Corrective Action Request (CAR) will be issued to correct the customer
complaint.

V. Customer Complaints

Customer Complaints present opportunities to improve performance and cement the
relationship with the customer. The Contracting Officer Representative (COR) may fill
out a Corrective Action Request form or send the complaint directly to Goodwill
Southern California's staff. Upon receipt of a complaint, Goodwill Southern
California's staff shall fill out a Corrective Action Request (CARS form (if not already
done), determine validity, arrange for corrective action and report back to the person
generating the complaint within seven (7) days. Corrective action will be completed as
required and the project manager will report back to the County customer that the
deftcient condition has been resolved. The customer will always be afforded the
opportunity to confirm satisfactory resolution by direct inspection. Customer
Complaints will be maintained in the project binder for a minimum of two (2) years.

VI. Customer Service Requests

The Customer Service Request (CSR) form will be utilized to document requests from
the customer that may be outside of the SOW or issues that may not be immediately
resolved. Sources of requests inay come from the COR or their representative, other
customers or tenants, via direct customer interaction, phone calls, or e-mails. Requests
deemed to be not in the contract SOW will be escalated to the contract manager for
resolution. Customer Service Requests will be maintained in the project binder for a
minimum of two (2) years.

4



VII. Non-Conforming Report (Customer Refusal of Service — No Access

Occasionally, Goodwill Southern California may ~ZOt be able to accomplish the required
cleaning service in accordance to established schedules due to customer-related events,
conditions, or directives. Examples of such non-serviceable occurrences include: 1)
secure areas requiring customer escort when the escort is unavailable; 2) areas that have
been temporarily closed off or locked out by the customer; 3) ongoing customer
exercises or meetings that occupy the serviceable area. Goodwill Southern California's
staff will complete allon-Conforming Report (NCR) form for each non-serviceable
event that takes place. The COR will be provided with a copy of the NCR. Goodwill
Southern California's staff and the COR or their representative will mutually agree
upon any corrective actions necessary resulting from NCRs. NCRs will be maintained
in the project binder for a minimum of two (2) years.

B. Quality Control Inspection System

I. Authorized Quality Control Inspectors

Normally, this list will include lead workers, and project managers (the list may also
include a Contract Manager and the Executive Director). This list shall be updated
whenever there is turnover involving one of the inspectors or when a new person is
authorized to perform quality inspections. This list shall be provided to the appropriate
the COR or their representative. When there is a change in authorized personnel, the
new authorized list shall be provided to the appropriate government personnel within
five (5) working days.

IL Inspection Sheets

It is the intention of this Quality Control Program to identify and correct deficiencies in
the quality of services before they become unacceptable or found deficient by a County
inspector. The Contract will be the final authority in determining whether Quality
Requirements are achieved. A Quality Control Inspection Sheet will be completed
during a walk through. Over a period of one month, all facilities shall be inspected.
The approved Daily Cleaning Schedule and the approved Periodic Cleaning Schedule
will be used as guidance during these inspections.

Areas inspected will be clearly identified and marked Satisfactory (S) or
Unsatisfactory (U). Those areas deemed Unsatisfactory will note corrective action
taken to remedy the deficiencies. If the Unsatisfactory service can be corrected
immediately, the Supervisor or Quality Control Inspector will direct an employee to
perform the corrective work during the inspection process. If the Unsatisfactory service
cannot be performed immediately, the service will be rescheduled at the earliest
possible date and re-inspected to verify satisfactory completion. Comments with
completion dates shall be written in the "Remarks" section of the Quality Control
Inspection Sheet. The Unsatisfactory areas) will be included in the next scheduled
walk through inspection.

5



The Project Manager (or designated alternate) to further assure quality perfoi7nance of
the contract's requirements will conduct additional unscheduled inspections of select
areas. These inspections are to be perfoi7ned at least monthly. A Quality Control
Inspection Sheet is to be completed during this inspection.

Copies of all Quality Control Inspections will be maintained in the project binder for a
minimum of two (2) years and will be available for review at any time upon request by
the COR or their representative.

The results Quality Control inspections will be reviewed by our Director of Contract
Services (or other management staff, VP, COO, CEO, BOD, etc.) on a monthly basis to
evaluate if the support provided needs to be fine-tuned to accomplish satisfactory
results. If the inspections have unsatisfactory results there may be a need to provide
additional training or closer supervision.



Goodwill of Southern California's Contact List for Contract #

Following is a listing of Goodwill Southern California's Management Team that will be involved
in the performance of the described services at your facility.

Contractor Name: Address:

Goodwill 342 North San Fernando Road

Southern Los Angeles, California 90031

California

Escalation List:
Title: Name: Work: Cell:
Executive Director

Senior Program
Manager

Area Project Manager

Project Manager

Employment Training
Coach (On Site)
Employment Training
Coach (On Site)
Employment Training
Coach (On Site)
Employment Training
Coach (On Site)

Additional Contacts:
Title: Name: Work: Cell:
Human Resources
Director
Safety Director

Other

Revision 06-01-2007



Goodwill of Southern California's Customer Contact List for L.A. County
Public Works 541ocations Project

For Goodwill of Southern California's management use only

Following is an internal communication tool to maintain a list of Customers and County DPW
representatives who are involved in the below project to facilitate business continuity, faster
communication, and problem resolution:

Project Naine: Address:

L.A. County Public Works 541ocations Custodial Contract

List:
Title: Name: Work: Cell:
Contracting Officer:
Center Team Leader
Quality Control
Re resentative

Additional Contacts:
Title: Name: Work: Cell:
County Contract
Manager
County QA Manager

County Quality
Specialist



Goodwill Southern California's Authorized Quality Control Inspectors for
L.A. County Public Works 541ocations Project

The following list provides the names and titles of those people authorized to perfoi7n quality
inspections.

Quality Control Inspectors
Title: Name: Work: Cell:
Director, Louise Oliver (818) 815-3020 (818) 515-1403
Building and
Custodial Services
Senior Program Carlos Chali (323) 223 — 1211 ext. (323) 833 - 3628
Manager 2024
Project Manager Proposed

QC Contract Manager Lo Wena Hawes (323) 223 — 1211 ext. (323) 997 - 3086
2337



Quality Control Inspection Sheet ~i000~W111 SOUt~leTri Callf011lla

Building/Area/Location:

Name of Lispector(s):

Reason for Inspection:
~) Scheduled Unscheduled Con

Time Start: AM PM Time

Work Description/ Location Sat.

Report No:

Signature(s):

Additional Notes/Comments:

Revised 08/10/14

Contract:

( )Single Inspection
( ) Joint with COTR

int Follow U Other:

n leted: AM PM Date:

Unsat Corrective Contract SOW
Date Section

10

/ /

Remarks/Follow Up



QUALITY ASSURANCE SERVICE PROGRAM
CUSTOMER SATISFACTION SURVEY

Goodwill Southern California provides custodial services in your area. Please help us provide better
service by answering this brief survey. We welcome your comments, suggestions and requests that could
help us to do a better job. Our goal is your complete satisfaction. Please feel free to e-mail or fax this
completed survey. If you would like to have someone contact you directly, please fill in the optional
contact response information. If you prefer, we can keep your name confidential. Please keep a clean
copy of fliis survey to use at a later date. Please make note of the times that your office area, rest rooms
and common areas are scheduled to be cleaned each week. If you do not know the times your area is
scheduled to be cleaned, contact the Contracting Officer at (max-x~-~cxx). Thanks in advance for your
assistance.

1 3 5 Descri tion of Service or Area
Entrance door glass, walk off mats (smudges, door frames, cob webs)

Timel res onse to a re uest or com Taint
Restrooms — Cleanliness (odor, general conditions)

Restroo~n sup lies (a er towels, toilet tissue, hand soap)

Cleanliness of entrances, hallwa s, ed es (dust, s otslstains, walls)
Water fountains
Office areas (dust, s ots/stains, walls)

Office areas —trash removal (replace liners, boxes)

Hard floors -vin 1 the (swee in , mo in ,shine)
Car et (vacuuming, baseboards, behind doors, spots/stains)

Interior glass — partitions —doors (smudges, tape on glass)

Em to ee a earance and attitude (h iene, res onsiveness, erformance)

Other:
Other:
Overall ualit of service bein rovided in our area

Building: Floor/Section: Room:

SCORING CRITEWA
1 =Poor 3 = OK 5 =Excellent NA =Not Applicable

(Plense place an X or a check mark in tl:e column tltnt best describes the level of cleaning and perjorinance)

I am aware that janitorial (trash, sweeping, vacuuming, mopping) is performed O M O T O W O T O F
(Please review cleaning schedule for correct days for your area)

Please f~ this survey to:

Eanail this survey to:

Revised 08/10/14

at

at

•'



Customer Service Questionnaire

Dear Goodwill Southern California Customer,

We at Goodwill Southern California continually strive to provide our customers with the best
service possible. To help us with our efforts, please take a moment to respond to these questions.
Please fax or mail this confidential questionnaire back to us at your earliest convenience. Thank
you in advance.

1.

2.

3.

How would you rate:

Professionalism of staff
General Communication
Timeliness of service delivery
Overall quality of work
Goodwill of Southern California's image

Excel lent ...................................Poor
5 4 3 2 1
5 4 3 2 1
5 4 3 2 1
5 4 3 2 1
5 4 3 2 1

Was your point of contact knowledgeable and responsive to your needs? Yes / No

What do you like most about doing business with Goodwill of Southern California. (or
other comments)?

4. What do you like least about doing business with Goodwill of Southern California?

5. Would you recommend us to an associate? Yes / No
(Optional) If yes, who? Name of company:

Contact person:
Phone number:

6. Would you like our Contract Manager, to contact you? Yes / No

This questionnaire was completed by:
Customer Title:

Revised 08/10/14

Optional

Phone number:

12

Date:



Goodwill Southern California

❑ Corrective Action Request CAR No.:

Source: ❑Audit /Review / Surve ❑Internal ❑External ❑ Com taint ❑ StafF Observation

❑ Non-Conforming Report (Customer Refusal of Service - No Access)

❑Customer Service Request
To: Request date:

Requested by: Reply date:

Audit /Process Description:

Condition to be Corrected or Serviced:

a
c
0

a~

Containment Action(s), if necessary:

Root Cause Summary: (Attach additional data &comments as needed)

Investi ated b

Proposed Actions
m
~ Specific Action Steps Responsible Person Target Date
o-----------------------------------------------------------------------

1.
----------------------- ----- -------------------

a~

Pro osed b
Actions Completed (person responsible acknowledges with signature)

U

o Si nature: Com letion date:
~ Verification of Corrective Action

Si nature: Date verified:
Revised 08/10/14



Goodwill Southern California

Machine &Equipment Maintenance Log

Date

Employee



Monthly Staff Meetings
MONTH
Minutes Recorded By

DATE First Name Last Name Title ~ SIGNATURE

Meeting minutes attached.

Thank you,



Name

Customer Complaints

(Optional)

Dept.

Phone

Area of concern

Goodwill Southern California will call you when the job is completed. If we
cannot complete the task during our regular hours the task will be
completed on the following day.

Thank you,

Goodwill Southern California
Quality Control Team



ACORO~ CERTIFICATE OF LIABILITY INSURANCE~

DATE (MM/DD/YYW)

12/31/2013

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the
certificate holder in lieu of such endorsement(s).

PRODUCER

Pours & Associates Insurance Brokers, IRC.

CA License #0814733

rJ7~o Canoga Ave. #400

Woodland Hills CA 91367

CONrACr Jessie Monterrosa-Torres, CISRNAME:
PHONE (800)578-8802 FAA/CNo:(818)449-9449

E-MAIL monterrosa@ omsassoc.comADDRESS: p

INSURERS AFFORDING COVERAGE NAIC#

INSURERA:Pk1113C~2~. hia Indemnit Ins/PHI 18058
INSURED

Goodwill Industries of Southern California

Goodwill Retail Services

342 San Fernando Road

LOS Angeles CA 90031

INSURERS Pl'1113C~21 t'113 Insurance COIR an

INSURERC:ASCYl Ins. Co./SFAN

INSURERD:

INSURERS:

INSURERF:

COVERAGES CERTIFICATE NUMBER:2014 ALL REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR
LTR 7ypE OF INSURANCE

ADDLSUER
POLICY NUMBER MMLDDY~ MM/DDY~ LIMITS

GENERAL LIABILITY EACH OCCURRENCE $ 1 ~ OOO ~ OOO

X COMMERCIAL GENERAL LIABILITY
DAMAGE TO RENTED
PREMISES Ea occurrence $ 1 , OOO ~ OOO

A CLAIMS-MADE ~ OCCUR HPK1114594 1/1/2014 1/1/2015 MED EXP (Any one person) $ $ ~ 000

PERSONALBADVINJURY $ 1~000~000X PROF. LIAB. INCLUDED INCLUDING SEXUAL ABUSE S

X $10,000 DEDUCTIBLE GENERAL AGGREGATE $ 2~000~000OLESTATION SUB-LIMIT

GEN'L AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMP/OP AGG $ 2 ~ OOO ~ OOO$1, 000, 000

$X POLICY PRA LOC

AUTOMOBILE LIABILITY COMBINED SINGLE LIMIT
Ea accident $ 1 0~~ 00~

BODILY INJURY (Per person) $A X ANY AUTO
ALL OWNED SCHEDULED
AUTOS

HPK1114594 1/1/2014 1/1/2015 BODILY INJURY (Per accident) $

PROPERTY DAMAGE
Per accident

$NON-0WNED
HIRED AUTOS AUTOS

S

UMBRELLA LIAB OCCUR - EACH OCCURRENCE $ 15 ~ OOO , OOO

X gGGREGATE $ 15,000,000B EXCESSLIAB CLAIMS-MADE UB449836 1/1/2019 1/1/2015

DED X RETENTION$ 10,00 $

C WORKERS COMPENSATION X WC STATU- OTH-

AND EMPLOYERS' LIABILITY
ANY PROPRIETOR/PARTNER/EXECUTIVE YIN CX003106905 1/1/2019 1/1/2015 E.L. EACH ACCIDENT $ Z OOO OOO
OFFICER/MEMBER EXCLUDED? ~
(Mandatory in NH)

NSA ELF INSURED Pr.nN E.L. DISEASE - EA EMPLOYE $ 1 000 0~0

E.L. DISEASE - POLICY LIMIT $ 1 000 000
If yes, describe under
DESCRIPTION OF OPERATIONS below IR $600,000

A EMPLOYEE DISHONESTY HPK1114594 1/1/2014 1/1/2015 LIMIT $1,000,000

BLANKET POSITION FORM DEDCUnBLE $10,000

DESCRIPTION OF OPERATIONS I LOCATIONS I VEHICLES (Attach ACORD 101, Additional Remarks Schedule, if more space is required)

Sample Certificate - Evidence of Coverage Original certificates and endorsements will be issued as

required when contract is awarded to Goodwill Industries

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

SAMPLE CERTIFICATE

AUTHORIZED REPRESENTATIVE

J Monterrosa/JESSIE

ACORD 25 (2010/05)
NS025 nm nns n~

O 1988-2010 ACORD CORPORATION. All rights reserved.
Thu A(~(1RIl n~mc ~nrl Innn am rcnic4crurl m~rlr~ of A('[1RIl



9 Goodwill

goodwill

Record Keeping

Goodwill Southern California has in place timekeeping and record keeping
systems to ensure compliance with State and Federal Labor Laws.

An electronic time and attendance system (MITC) is used; employees punch
in/out via tune clocks or desk top computers. For employees who work off-site
without electronic access, manual time sheets are used. These signed time

sheets are collected by the supervisor and given to administrative staff to enter
into the electronic system.

We have extensive experience with submitting certified payrolls for Federal
Davis-Bacon contracts, and for State of California prevailing wage contracts.

Attached is a recent sample of Certified Payroll and Statement of Compliance
for our State of California, CalTrans Contract #07A3398.



STATE OF CALIFOftN1A • 6EAARTMENT OF TrL'VNSPORTAT10Pt
STATEMENT OF COMPLIANCE
CEM-1b03 (REV B/1898)

yV~•~~"v~~~~V~uyv„~~'y~y Goodwill Southern Cafifomia ”„`"”„""'"°`” 07A3398FIRST DAY AND DA7E OF PAY PER(00 
U3T OAY AND DgTE OF PAY PERl00 ~

1 do hereby certify under penalty of perjury:

(I) That I pay or supervise payment to employees olthe above-referenced contractor on the above-referenced conVacL All
persons employed on said project for duo above-referenced time period have btrn paid their iull weekly wages earned, that no
tabors have bcen or will 6e made either directly a indirectly to w ati 6efia1 f of sold aontcactor from the lull weekly wegw .
earned by any person and that ao deductions have been made either direg3y or indireclfy from the full wags earned by any
person other than permissible deductions.

(2) That any payrolls otherwise under this control required to 6e submitted for the above period aze wriest and complete• that the
wage rates foe la6aers or mcchanlcs contained thereto ere not less that the appiicshle wages rates:(a) [] Specified in the applicable wage det6cmination incocpocated into tha crontrse~ib) ~ Determined by the Director oPlndustrial Relations (or the county or counties in which the work isperformed; that fhe classification set forth therein Cor each laborer err mechanic conform with the workhe or she performed.

(3) 'l3at any a¢prenlicee employed in the a6ava period ere duly registered in a bona fide apprenticeship program registered vrith a
Stabe appretiUceship agency.

(4) Thet fringe beneEils es listed in the contraU:

Ca) ❑ F1ava been or will be paid to the approved plan(s), fund(s), oz programs) for the benefit of listed employee(s),except es nooed below.
(b) ~ Have been paid directly to the listed employee(s~, except as noted below. ,
(c} ❑See exceptions noted below.

REMAHHS:

Louise Oliver : Contracts Director, Building & Custodia4 Services

/~~s ~~ c/
On febesal{y-funded projWs, permissible deduaiom are defined in Gtle 29, Code of Federal Regulations, pert 3, Issued by We Scereiary bf

Labor under ft~e Copeland Act, (40 U. S. C. 276c).

Also, the w111fu1 Falsification oFany oFlhe above stete~dants may subject the contractor or subwntrector to ciril or criminat prosecution (See
section 1001 oFtille IB end secQon 3729oFtitle 3l oftheUnited Slates Code).

ApA Notice Fa Inelvlduala wiN~ sMwry dsaEilitlea, ihL~ dooumenl is avaOaWe b 8llemete lam~als. Fol InfortnaGon call (916) 654-W 10 or TDD (916)
654-9BBO orwrile Racarde end Forms Management, 1120 N Slree~ MSB9, Secramenta. CA 85814.

CEM]SW
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SCHEDULE OF PRICES
FOR

JANITORIAL SERVICES (2Q14-PA034)

The undersigned Proposer offers to perform the work described in the Request for Proposals (RFP)

for the following prices). The Proposer rates) (hourly, monthly, etc.) shall inctude all
administrative costs, labor, overtime, supervision, materials, transportation, taxes, equipment,
training, holiday pay, uniforms, and supplies unless stated otherwise in the RFP. It is understood

and agreed that where quantities, if any, are set forth in the Schedule of Prices, they are only

estimates, and the unit prices quoted, if any, will apply to the actual quantities, whatever they may

be.

Note: At the sole discretion of the County, facilities and/or services covered by this Contract may

be increased, eliminated or reduced at anytime throughout the contract period.

Price Per Annual Price

Location
Month for Annual (Price

NO
Number

Division Yards Names Janitorial Frequency
.Per

Month
Services for X 12)
Each Yard

Item A: Required Janitorial Services

Altadena Shop ~
252 West

1 FLT-1 Fleet Mountain View $ 1 064.00 ~Z $ 1 2, 768 .00

St., Aftadena,
CA 91001
Baldwin Park
Shots-Fleet

2 FLT-2 Fleet 14747 ~~Ramona Blvd., $ 887.00 72 $ 1 0, 644.00
/

Baldwin Park, ~/
CA 91706
Westchester
Shop-Fleet

3 FLT-3 Fteet
5530 West 83rd ~ 88~ . o0 12 ~ ~ o, 644 . o0
St.,
Los Angeles, CA
90045
Hollydale Shop-
FSeet

4 FLT-4 Fleet
11262 S' $ RR7 nn 72 $ ~ n nnGarfield Ave., _tiara

Downey, .✓
CA 90242
Palmdale Shop- ~~
Fleet

5 FLT-5 Fleet 38126 N. Sierra $ s~ n nn 12 $ 6 ~ ~ ~n nn
Hwy., Palmdale,
CA 93550

Page 1 of 8 ti ~ V ~" ~V "
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FORM PW-2

Price. Per Annual Price
Location

Month for
Annual (Price Per

NO
Number

Division Yards Names Janitorial
Frequency Month

Services for X 12)
Eac h Yard

Pickens Yard

6 FMD-1 Flood
4628 Briggs St.,
La Cresenta, CA ~ ~ ~ ~ - 0 0 7 2 ~ 2 ,1 2 4.0

91214--
Santa Clarita
Yard

7 FMD-2 Flood
21190 Centre ~ ~ p 9 . o 0 12 $
Pointe Pkwy.,
Sania Clarita,
CA 91350
Lonaden Yard

8 FMD-3 Flood
160 E. Longden $ ~ , 604 . o 0 12 $
Ave., Irwindale, --1- ~--

(`~ .Z ̀j~` ~~CA 91706
Eaton Yard

9 FMD-4 Flood
2986 New York

~ 
266.00 ~2 $ 3

Dr., Pasadena,
CA 91107
San Dimas Yard
118 Pony

10 FMD-5 Flood Express Dr., San $ 3 5 5.0 0 12 $ 4 , 2 6 0 . o 0
Dimas, ~
CA 91733
Imperial Yard
5525 E. Imperial

11 FMD-6 Flood Hwy., South $ ~ , ~ ~ 3 . o 0 12 $
Gate,
CA 902$0

83rd Street Yard
5520 W. 83rd

12 FMD-7 Flood St., $ ~nA _ nn 12 $ $~~
Los Angeles, CA
90045

Hansen Yard
10179 Glenoaks

13 FMD-8 Flood Blvd., Sun $ 2.217.0 12 ~ 26, 604.

Valley,
CA 91352

Lon4den Yard
160 E. Longden

14 8MP-1 Survey Ave., Building $ 355.00 12 $ 4,260.00
No. 8, Irwindale,
CA 91706

r'
Page 2 of 8 , ~



FORM PW-2

Price Per Annual Price
Location

Month for
Annual (Price Per

Nd Number
Division Yards Names Janitorial

Frequency Month
Services for X 12)
Each Yard

MD4-Survev
11282 S.

15 SMP-2 Survey Garfield Ave., $ 443 . o0 12 $ 5 1 6
Downey,
CA 90242

Saticoy Yard
13436 Saticoy

816 SMP-3 Survey St., North $ 9.0 0 ~ 2 ~ ~, 0 5 a. o

H~Ilywood,
CA 91605
Lower Central
Yard

17 OSD-1 OSD
~~525/1537 ~ 3,547.00 42,564.0
Akcazar St., 12
Los Angeles, CA
90033
Ua~er Central
Yard

18 OSD-2 OSD
2275 Alcazar ~ 3, 547.00 $42, 569.00
St. , 12
Los Angeles, CA
90033
OSD Paint Shop

19 OSD-3 OSD
38126 N. Sierra ~ 443 .00 12 $ ~,,~~ h _ nn
Hwy., Palmdale,
CA 93550

Eaton Yard

20 OSD-4 OSD
2811 Woodlyn
Dr., Pasadena,

$ ~ ti ti n n 12 $~~,~rp,~_

CA 91107

Saldwin Park
14514 Central

21 OSD-5 OSD Ave., $ z ~ ~ ~~ 12 ~ 4,260.00

Baldwin Park,
CA 91706
UQper Central
Yard
2275 Alcazar
St., /

22 OSD-6 OSD Los Angeles, CA $ 4 4 3.0 0 12 $ 5 , 16.00✓
90033
(Trailer for
Engineering Unit
Bldg. 2A)

C'
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FORM PW-2

Price Per
Month for

Annual Price

NO
Location Division Yards Names Janitorial

Annual (Price Per

Number Services for
Frequency Month

Each Yard
X 12)

MD 1-6aldwin
Park Yard

23 RMD-1 Road
14747 E. $ ~ , ~ ~ 3.0 0 12 $ 2 ~ , 2 7 6 . o o~
Ramona Blvd.,
Baldwin Park,
CA 91706
MD 1-Trees
14747 E.

24 RMD-2 Road Ramona Blvd., $ 7 0 9.0 0 ~ 2 $ S, 5 0 8.0 0

Baldwin Park,
CA 91706
RD 116!416

25 RMD~ Road
14929 E. Proctor $ 7 0 9. 0 0 ~ 2 ~ 8, 5 0 8.0 0

Ave., La Puente,
CA 91744
RD 117/4171517

~ 9865 Walnut26 RMD-4 Road
~ 7 0 9.0 0 ~ 2 ~ 8, 5 0 8.0

Dr., Walnut,
CA 91789
RD 514
(Dunsmore Ave.)

27 RMD-5 Road
3916 Dunsmore ~ 7 0 9.0 D ~ 2 $ S , 5 0 8.0 0'

Ave.,
La Crescenia,
CA 91214
RD 1191519

28 RMD-6 Road
5213 N. Encinita ~ ~ 0 9.0 0 12 $ 8 5 0 8.0 0
Ave., Temple
Cit , CA 91780
RD 518

29 RMD-7 Road
161 N. Valencia $ X09.00 12 $ a, 508.00
St., Glendora,
CA 91740__
MD 3
Westchester

3U RMD-8 Road
Yard
5530 W.

1 773.00$ ~ 12
21,276.00$

83rd St.,
Los Angeles
CA 90045
RD 233/3331433
5530 W. 63rd

31 RMD-9 Road St., $ 887 • DO 12 $ 1 0, 644.00

Los Angeles
CA 90045

L~~ ~G~
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FORM PW-2

Price Per Annual Price

N~ Location Division Yards Names
Month for
Janitorial

Annual (Price Per

Number Services for
frequency Month

Each Yard
X 12)

RD 3391539
(Agoura)

32 RM D-10 Rvad
2973 W" ~ ~ 0 9. o o ~ 2 ~ s, 5 o s. o 0
Mullholland
Hwy., Agoura,
CA 91301
RD 232 A
(Lawndale)

33 RMD-11 Road
Q055 W. ~ 709 . oo ~2 $ s, 508. o
Marine Ave.,
Lawndale,
CA 90260 __
RD 232 A
(Lomita}

34 RMD-12 Road 24309 Walnut $ 532. o0 12 $ 6, 384. o

St., Lomita,
CA 90717
RD 336
(Malibu)

35 RMD-13 Road
3637 Winter ~ 7 0 9.0 0 ~ 2 $ 8, 5 0 8~ o
Canyon Rd.,
Malibu,
CA 90265
M D 4-Hollvd afe
Yard

36 RMD-14 Road
11282 S.
Garfield Ave.,

~ 2 , 6 6 0 . o 0 12 $ 31 , 9 2 0.0 0

Downey,
CA 90242
RD 142
4303 Eugene

37 RMD-15 Rvad St., $ 665.0 12 $ ~tgan _ nn

Los Angeles, CA
90022
RD 141!241

38 RMD-1fi Road
2 20 ~. 90th St., ~ Ana nn 12 $
Los Angeles, CA
90002
RD 146!446
9527 E. Beverly

39 RMD-17 Road Blvd., Pico $ 665.00 12 ~ 7.980.0

Rivera, CA
90660

:,~,~~~ ~~
~
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FORM PW-2

Price Per Annual Price
Location

Month far Annual (Price Per
NO

Number
Division Yards Names Janitorial

Frequency Month
Services for x 12~
Each Yard

MD 5-Main
Office

40 RMD-18 Road 38126 N. Sierra $ ~,n59_nn 12 $ ~~~nR_nn
Hwy., Palmdale,
CA 93550
MD5-RD 559
(Tree Crew)

41 RMD-19 Road 38126 N. Sierra $ 6 6 5 . o 0 12 $ 7 , 9 80.0 0
Hwy., Palmdale,
CA 93550

RD 551

42 RM D-2Q Road
4859 West Ave. , ~ 5 3 2.0 0 ~ z $ 6, 3 6 4.0 0
L-12, Quartz
Hi{Is, CA 93536

RD 553
17931 Sierra 532.00 6, 384.0

43 RMD-21 Road Hwy., Canyon $ 12 $
County, CA
91351
RD 555

44 RMD-22 Road
17341 East Ave. $ 665.00 12 ~ 7,980.00"
J, Lancaster,
CA 93535
RD 556

45 RMD-23 Raad
27624 Parker ~ 532.00 12 $ 6, 384.0
Rd., Castaic, CA
91310
RD 557

46 RMD-24 Road
36126 N. Sierra $ 532.00 ~2 $ 6, 384.00
Hwy., Pa{mdale,
CA. 93550
RD 558

47 RMD-25 Road
8505 E. Ave. T, $ 5 3 2 . o 0 12 $ 6 , 3 8 ~ . o
Little Rock, CA
93543
MD 1-Baldwin
Park Yard
House Office 1 77 .00 2, 1 24 , 00

48 RMD-26 Road 14747 E. $ 12 $
Ramona Blvd.,
Baldwin Park,
CA 91706

Page 6 of 8



FORM PW-2

Price Per Annual Price

Location
Month for Annual (Price Per

NO
Number

Division Yards Names Janitorial Frequency Month
Services for X 12j
Each Yard

MD 3-
Construction

49 CON-1 Construction
5530 W. 83rd ~ 443, o0 12 $ 5, 31 6.00
St.,
Los Angeles,
CA 90045

MQ 4-
Construction
Permit Office

50 CON-2 Construction 11282 S. $ 4 4 3 . o D 12 $ ~ _ ~ ~ ti n n

Garfield Ave.,
Downey, CA
90242
M D 5-
Construction

51 CON-3 Construction
House ~ ~ 

77 ~n—
12 $ 2,124.00

38126 N., Sierra
Hwy. ,
CA 93550
Saticoy Yard
Con. Once

52
CON-4 Construction

113436 Saticoy $ 89.00 12 ~ 1 , 068.00
St., North
Hollywood CA
91605
Acton Metrolink
Station

53 PDD-1 Programs 730 W. Sierra $ ~~~ nn 12 $ 4, 260.00`

Hwy., Acton
CA 93550
Public Works
Child Care

54 ASD-1 ASD
Center ~ 355.00 12 ~ 4, 260.00✓
406 S. Second
St., Alhambra, ~ ~Zt

CA 91801

Total Annual Price for Item A: -----------------•----------Dollars $ --5~-~, ~1 ~- ^^

Item B: As-Needed Janitorial Services -Only to be performed with Public Works' reques
t and

prior approval

Estimated Annual Price

Description of Service Unit Number of Unit Price (60gOzUnit

Units Price

Page 7 of 8



FORM PW-2

Price Per Annual Price

Location
Month for Annual (Price Per

NO
Number

Division Yards Names Janitorial Frequency Month
Services for X 12)
Each Yard

As-Needed Janitorial Hour 6,000 $ ~ s.5o $111 , oon _ nn

Services

Total Annual Price for Item B Dollars
~1 11 , 000 . o0

Total Annual Price for Item A 8~ B Dollars

~~j7C'~~ ~' U~~
Goodwl Southern California
~crUrur~ _ oPOS~u

i ~

Presiden & CEO
q ATE FACTORS

~~ Y~

1 0-22-201 4 : ~g~; -
ROPOSER 5 DRE55:

342 North San Fernando Road
Los Angeles, California 90031

Page 8 of 8
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FORM PW-9
._ .. :._

Goon ctf Las A eles:fY t~9
RegWesf for ~oeat Smal(Busyi►~ess Enterprise ~SBE} Preferertc~ l~ragram Conside~af~Qit artd

CBE F~rmlQrgafiizatfon lrifc~rmatan Fo~~ ~'

Afl proposers responding to the Request for Proposals must complete and return Phis form for proper

con ideration of the proposal.

FIRM NAME: Goodwill Southern California

My County (WehVen) Vendor Number:1 0 4 8 9 6

I. LOCAL SMALL BUSINESS ENTERPRISE PREFERENCE PROGRAM:

❑ As Locai SBE certifed by the County of Los Angeles Office of Affirmative Action Compliance as of the date of

this proposal/bid's submission, I request this proposaUbid be considered for the Local SBE Prefierence.

❑ Attached is a copy of Local SBE certification issued by the County.

II. FIRMlORGANiZA710N INFORMATION: The information requested below is far statistical purposes only. On final analysis and consideration of

award, contractor/vendor will be selected without regard to racelethnidty, color, religion, sex, na8onal origin, age, sexual orientation ar disability.
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Ilf. PERCENTAGE OF QWNERSNIP IN FIRM: Please indicate by percentage (°~) haw ownership of the firm is distributed. N /A

Blac.klAfrican Nispanicl Latino
~ Asian or Pacific -American Indian Filipino White

American Islander

Men % % % °10

Women

IY. CERTIFICATION AS MINORITY, WOMEN, dISAQVANTAGED, AND DISABLED VETERAN BUSINESS ENTERPRISES: 
If your firm is

currently certified as a minority, women, disadvantaged or disabled veteran owned business enterprise by a pub
lic agency, complete the

{ollowina and atEach a co~v of your proof of certification. (Use back of form. iF necessary. f

.... ...... _.
'' A enc Name= ; ': " _.:.. - ` . ~. Minor ~ ;Women:: Disadvanfa ed . Disabled lfeferarr, Expiration Date

V, DECLARATION: I DECLARE UNDER PENALTY OF PERIURY UNDER THE LAWS OF THE STATE OF CALIFORNIA TH
AT THE ABOVE

rN~nannesinti icrRiiF eNn rnRRFrs

J,,

u onze igna u- a. J F i e: a e:

/~~~ President & CEO 10-22-14
'~ ~L~

L ~ 6E- !R[:r-~~v~_~I~s sv'•d ~Q~1•,1.DOC O.aRC ..s~+. J? x.,'07 Fled Re~~. t 1;2i;G7
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-- ~aodai_Il Southern ~ala~'n~nia

C0IAPHNf AB6RES8t.. -~ ..

34Z ?to=ttr,. ~a[a F`esnt~nt3c~ ltti.

c9rr: --T sTni~ T.ie~ Cc~dE
s ?~nr~e~es ~Calffatni~i ~D031

p ~ `arn' .riot tey,ues#~ ~~rnsideration unct~r tf~e Gaur~ry's: 1`rans~f~ial ,#04 t~Aporkunitias
~'r~sference Progra~f.
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to hefp the pcag~am pad cr~~nts,. numla~r a~ p2~st program particapan#s and a.ny aiher
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I declare ̀ under pet~atiy n~ perjury una~r t~r~. laws of tfie~ State of ~ali~amia tFtiat tie
er~Tarmatiatt herein is true aid ~~ rrecti

_-- -
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Transitional Job Opportunities Program

Goodwill Southei-~l California recognizes that a quality workforce is critical to the successful

operation of any new contract. When recruiting staff for our projects, GSC posts internal

notifications of job openings as well as advertising in local newspapers and job boards, along

with community organizations that specifically seek job placements for persons with disabilities.

In addition, GSC operates multiple employment services programs, including three America's

Job Centers of California, five youth programs, four deaf services programs and eight Career

Resource Centers, throughout our vast territory. GSC is a recipient of Workforce Investment Act

funding through LA County for exclusive services to veterans GSC also works closely with

neighboring Goodwill agencies to recruit candidates with disabilities. These resources

combined to date, have helped us target individuals with disabilities who have the specific skill

sets to perform the required work on functional areas that will be required on managing a TFM

Contract.

Goodwill employs individuals with disabilities in urban, suburban and rural areas as a part of its

integrated workforce throughout the organization, including retail and operations, with enclaves

in 53 of our 79 stores as well as group and individual placements in janitorial and our restaurant,

Cafe G. Community businesses, such as Kohl's, Hoine Depot, Vons grocery stores, Target, TJ

Maw, Nike/Converse Distribution Center, and Jet Propulsion laboratory have hired individuals

with disabilities through Goodwill's Supported Employment Program. In 2013, GSC assisted

with placing individuals with significant disabilities at Edwards Air Force Base. In the first of its

kind military-civilian partnership, GSC has three staff co-located on the Army base at Fort Irwin.

The Transitioning Veterans Employment Program assists military personnel as they complete the

final phases of out processing. Transitioning veterans (many who have acquired disabilities

while serving) are provided with employment and educational planning in anticipation of re-

entry into civilian life.

We have strong partnerships with the U.S. Veterans Initiative in Long Beach, the Department of

Veterans Affairs-West Los Angeles, and other veteran service organizations to identify veteran

candidates for job openings. Our most recent VETS-100 Federal Contractor Report on Veterans

Employment documents that Goodwill Southern California employs a total of 8 Vietilain Era and

Other Protected Veterans.

GOT YOUR SIX Goodwill has been serving veterans since World War I. In 2012 we served as

the National Activation Partner for Got Your 6, a campaign led by the entertaimnent industry

and social service nonprofits that has contributed to a new conversation in America, one where

veterans and military families are perceived as both leaders and civic assets. In the military,

"Got Your Six" means "I've got your back." The Got Your 6 project focuses on the 6 pillars of



reintegration: jobs, education, health, housing, family and leadership —and seeks to connect

Americans with veterans and military families to build relationships that will aid transition,

foster leadership and reinvigorate our communities.
We believe in the value and potential of America's veterans. As a leader in workforce

development and training, Goodwill is leveraging our programming and extraordinary reach in

snore than 2,700 neighborhoods to achieve this goal.

In conclusion, GSC's position as a premier vocational rehabilitation provider has established

valuable relationships with local community colleges and universities, local community-based

organizations and national partnerships that are dedicated to serving people with significant

disabilities. This provides a strong referral network for skilled and unskilled workers with

disabilities. Goodwill Southern California consistently maintains a direct labor ratio well above

80%. Our 2013 Annual Certification reported our agency direct labor ratio of 89.98% and our

JWOD direct labor ratio of 74.29%.

~ppr~eT~liceship Ti~ainirig Prod ~airzs.

For more than 20 years, Goodwill Southern California has conducted an on-site custodial
program at our Main Campus, which serves as a training component for our outside contract
work. At any given time, 20-30 disabled and disadvantaged job seekers are taught custodial
skills through this onsite training program, with both one-on-one instruction and group
sessions. These trained workers provide all custodial services in support of our 154,000 square
foot Main Campus Headquarters office and industrial facility in Los Angeles, our 38,000
square foot San Fernando Valley Campus in Panorama City, our 55,000 square foot Inland
Empire Campus in San Bernardino, our 100,000 square foot Distribution Hub in Ontario, and
our 135,000 square foot Community Enrichment Center in Los Angeles We also have mobile
crews that perform window washing and floor care services (hard floor strip and wax and
carpet cleaning) at 79 Goodwill retail stores and 52 store-front attended donation centers
throughout Los Angeles, Riverside and San Bernardino Counties.

Our comprehensive training program specializes in providing practical experience in office,
warehouse, domiciliary, store and restaurant cleaning, and meeting/banquet room set up and tear
down. Training curriculum includes attention to detail, deep cleaning, high and low cleaning,
and use of chemicals, effective sanitation, floor stripping, buffing and waxing, carpet care, spot
removal, and graffiti removal which are taught always with a strong emphasis on safety.
Graduates from this training program have been placed at U.S. Army Reserve Centers, U.S.
Air Force Bases and Commissaries, California Department of Developmental Services, State
National Guard Bases, Staples Office Supply Stores, City of Santa Monica Bus Services, City of
Long Beach Libraries and Police/Fire Emergency Coimnunications Centers, and Universal
Studios, to name a few.

The current Custodial Supervisor/Instructor has over five years' experience in teaching these
skills to the disabled and disadvantaged program participants who come to GSC. He and his
staff of trainers conduct classroom and on-the job training, primarily at our Main Campus in
Los Angeles, and are also available to conduct needed training at each new start-up contract
site, as well as ongoing training on existing contracts to ensure that GSC is able to meet and
exceed customer expectations; as well as support the ongoing needs of our program
participants.
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FORM PllV-17

GERTIFICATtO[V OF COMPLIANCE WITH 7H~ COUNTY`S
E~~FAUl~D PROPER~'Y TAX REDUCTi~N PRC1G12AM

The Proposer certifies thaf:

ft is familiar with tote terms of iha County of Los Angeles Defaulted Praperfy Tax Reduction
Pragrarn, Las Angeles County Code Chapter 2.206; AND

Ta the best o€ its knowledge, after a reasonable inquiry, t€ie ~roposerlBidderlCpntractor is not
in default, as that term is defined in Los Angeles County Gode Section 2.206.Q2Q.E, an any
Los Angeles County prnperiy tax abligatian; AND

The ProposerJBidderlGontracfor agrees to Gompty with the County's Defaulted Property Tax
Reduction Prograrri during the term of any awarded contract.

-OR-

~ I a~ exempt from the Co~snty of dos Angeles [3efau{teti Property Tax Reduction Program,
pursuant to Los Angeles County Code Section 2.208.1360, for the following reason:

! declare under penally of perjury under the laws of the Sfate of eali(orn~a that the information stated
above is true and correct.

Print l~Iame: ~~ ~ ~~/ ~t rj re J{./~,~t,1~ j Title; ~t~lr~ ~i►p ~~M~

Signature: ~~ 4 
,—,___

Date: e~ ~n 2 a!•
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JpeNI~fORIAL SERVICES (20°14-PA034)

PROPOSER'S GO~fIPLiAFVCE Vi~ITH THE MINIII1tIUM REQUIREIifIEN~S OF THE RFP

Irrbportant Note: The information on this form is subject to verification and will not be used far scoring

purposes.

Completing this form by itself without including detailed narrative in your proposal to support the

minimum mandatory requirement of this RFP, any inconsistencies or inaccuracy in the information

provided in this form, or this form and your Proposal, may subject your Proposal to disqualification or

other actions, at the sole discretion of the County.

Proposer must check a box under each section. Failure to check any boxes or pravide

required responsive information may result in the disqualification of your proposal as

non-responsive.

At fhe time of proposal submission, Proposer must meet the following minimum

requiremenfis:

1. Proposing entity must have at least five years' experience, within the last

ten years, perForming janitorial services for private or public institutions, servicing multiple

locations per job.

Yes. Please complete the chart below. (In addition to responding on this form, as

specified in Part I, Section 2.A.5, Experience, please provide a detailed narrative in your

proposal to validate this minimum mandatory requirement for scoring of your proposal in

this category). .

Name of Proposing
Entity

Dates of
Experience
(Mth/Yrs to
MthlYrs

Description of ServiceslExperience
Page
No.*

Goodwill
Southern

October Janitorial Services for US Air Tab.

California
2009 Force Los An~ geles Air Force #8

Base, E1 Segundo and San Pedro
California (34 Buildingss)

Present
October
201 4

(Please attach additional pages ~t needed.}

*List the page numbers) in the proposal containing the proposing entity's experie
nce.

❑ No. Proposing entity does not meet the experience requirement stated above:

If you check this box, your proposal will be immediately disqualified as

nonresponsive.

Page 1 of 3



FORM PW-19

2. Proposing entity's supervisor or project manager assigned to this service must have at leasf

five years of experience supervising janitorial sfiaff in contr~cfis serving multiple locations.

Yes. Please complete the chart below. (In addition to responding on this form, as

specified in Part I, Section 2.A.5, Experience, please provide a detailed narrative in your

proposal to validate this minimum mandatory requirement for scoring of your proposal in

this category).

Name of Proposing
Dates of

entity's supervisor or
Experience Description of ServicestExperience page

project manager
{Mth/Yrs to No.~`

MthlYrs

2000- 14yrs as Assistant Project

Claudia L. Gonaalez 2014 Manager. Assisting and Direct Tab.
-ing operations and personnel #6
to ensure efficient and profit

-able operation of Government

Contract for the LAAFB Pro~ect

Please attach additional pages if needed.

*List the page numbers) in the proposal containing the proposing entity's supervisor or 
project

manager's detail experience and resume.

❑ No. Proposing entity's supervisor~or project manager does not meet the experience

requirement stated above. If you check this box, your proaosal will be

immediately disqualified as nonresponsive.

3. The Proposer must submit a Bid Guaranty as outlined in Part f, Section 2.A.13, Bid
 Guaranty.

Yes. Proposer's submitted a Bid Guaranty in accordance with the RFP. (In addition 
to

responding to this form, as specified in Part 1, Section 2.A.13, Bid Guaranty, 
please

attach the Bid Guaranty to your proposal to support this minimum mandatory

requirement).

❑ No. Proposer did not submit a Bid Guaranty as outlined in Part I, Section 2.A.
13 and

therefore does not meet the Bid Guaranty requirement stated above.

Proposer declares under penalty of perjury that fhe information stated 
above is true and accurate.

Proposer further acknowledges that if any false, misleading, incomplete, or 
deceptively unresponsive

statements in connection with this proposal are made, the proposal may be 
rejected at the sale

discretion of the County.

Goodwill Southern California
Bidder's Name:

Page 2 of 3



FARM PW~19

Address: 342 North San Fernando Road, Los Angeles California 90031

C~a~g Smith, President & CEO

/U/ / /G
Si4nalure: ( / ~~~j /~~~~~ Date: ! ~

Page 3 of 3
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FORM LW-5
COUNTY OF LOS ANGELES

LIVING WAGE PROGRAM
LABORIPAYROLLIDEBARMENT RISTORY

The Firm must complete and submit a separate form (make photocopies of form) for each instance of (check the applicable
box below):

An alleged claim, investigation, or proceeding relating to an alleged Labor Law/Payroll Uolation for an incident occurring
within the past three years of the date of the proposal.

L' A determination by a public entity within three years of the date of the proposal that the Firm committed a Labor Law/Payroll
Violation.

~; A debarment by a pu6:lic enfdy listed below within the past ten years.

Print Name of Firm: 
GooClWlll Soutllel2l Ca11foT111a

PrintName otOwner. 
N/A

PrintAddress of Firm:
342 N. San Fernando Road,

Owner's/AGEN~r's Authorized Signature_~
City, Slate, Zip Code

Los Angeles CA 90031.
Print Name and Title:

Craig Smith, President &CEO

Public Entity Name See attached

Public Entity
Address:

Street Address:

City, State, Zip:

Case NumbedDate
Claim Opened:

Case Number:

Date Claim Opened:

Name and Address
of Claimant:

Name:

Street Address:

City, State, Zip:

Description of Work: (e.g., Janitorial)

description of
Allegation andlor
Violation:

Disposition of
Finding: (attach
disposition letter)
(e.g., Liquidated
Damages, Penalties,
Debarment, etc.

U Additional Pages. are attached for a total of ~ pages. including this page
P:IASPUBICO~JTRAC'f1CONTRACTiMG FORMSIR~PITOF-PROPA-10-2-06.DOCDOC PW Rev. 1220_
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STAFFING PLAN AND COST METHODOLOGY FOR CONTRACT: Janitorial Services (2014-PA034) FORM LW-8

Mandatory Minimum Annual Required Hours of Janitorial Services for ALL Locations: 26,013 hrs/yr', plus 6,000 hrslyr for As-Needed Janitorial Services
ll,i-.minimum does NOT include time for the Contractor to perform the other incremental cleaning requirEmenis (weekly, monlhty, quarterly, semiannual, and annuaq
Traael Time between county facilities MUST be paid al applicable Living Wage rates. _ _

POSITION/TITLE'

LIST EACH EMPL SEPARATELY

HOURS PER DAY HOURS

PER WEEK

ANNUAL HOURS

52 X Hrs er Week)

HOURLY

WAGE RATE "

ANNUAL

COSTSun Mon Tue Wed Thu Fri Sat

Em to ee No. 1"" 8 8 8 B S 40 2080 9.57 ~ 19,905.60

Em to ee No. 2 8 8 8 8 8 40 2080 9.57 $ 19,905.60

Em to ee No. 3 8 8 B 8 8 40 2080 9.57 $ 19,905.60

Em to ee No. 4 8 8 8 8 8 40 2080 9.57 $ 19,905.60

Em to ee No. 5 8 8 8 8 B 40 2080 9.57 $ 19,905.60

Em to ee No. 6 S 8 8 6 8 40 2080 9.57 $ 19,905.60

Em to ee No. 7 8 8 8 8 8 40 2080 9.57 $ 19,905.60

Em to ee No. B 8 8 8 8 8 40 2080 9.57 $ 19,805.60

Em to ee No. 9 S 8 8 8 8 40 2080 9.57 $ 19,905.60

Em to ee No, 10 8 8 6 8 B 40 2080 9.57 $ X19.905.60

Em to ee No. 11 B 8 8 8 8 40 2080 9.57 $ 19,905.60

Em to ee No. 12 8 8 8 8 8 40 2080 9.57 $ 19,905.60

Em to ee No. 13 8 8 8 6 8 40 2080 9.57 $ 19,905.60

Em to eeNo.14 eriodicwork 8 8 8 B 8 40 2080 12.00 $ 24,960.00

Em to eeNo.15 eriodicwork 8 8 8 8 8 40 2080 12.00 $ 24,960.00

Em to ee No. 16 Pro ect M r 8 8 8 8 8 40 2080 18.00 $ 37,440.00

s

-Needed Janitorial Services 6000 10.00 $ 60,000.00

Total Mnual Salaries $ 406,132.80

1 Vacations, Sick Leave, Holida 3.90% $ .: 15,839.1 B

2 Health Insurance"` 9.00% $ 36,551.95

3 Pa roll Taxes &Workers' Com nsation 24.75% $ 100;577.87

(4) Welfare and Pension 0.00% S -

Total Annual Employee Benefits (1+Z+3+q) g 152,909.00

5 E ui me^:Cost; 6.39% $ 25;956.10

6 Service and Su I Costs 6.20% $ 25,198.51

General and Administrative Costs 9.80% $ 39,801.01

8 Profit 5.20% $ 20,994.58

Total Annual Other Costs (5+6+~+8) $ 111,95D.21

TOTAL ANNUAL PRICE' $ 670.992 00

All employees shown must be FULL-TIME employees of the proposer, unless exemption to use Part-Time employees has been granted by the County.
Living wage rate shall be al least St 1.84 per hour. .

"' Minimum cost for health insurance is $220mour if hourly wage. rate is between 59.64 and $11.84, unless exemption from Living Wage requirements has been granted by the County.Note: This cost methodology is to show, in detail, how the Proposer arzived at the proposed contract pace. This melhodolooy is to reflect employee classifiwGons ~o be used (e.q., landscape maintenancelaborer, working supervisor, etc.); hours fo be worked daily, weekly, and annually by each classification; hourly and annual wages to be paid to each classification; estimated annual payroll taxes, esGmatetlannual allovrances for vacation, siWc, holiday, health and welfare, and pension. Proposers costs far insurance, supplies, equipment, overhead, and any other miscellaneous casts are to be shown as requested.These costs, plus the gross labor costs and projected profit, must match lh=_ total to the Proposers annual price as quoted in Fomi PW-2, Schedule of Prices. When there is a discrepancy between the pricequoted in Form PW-2, Schedule of Prices, and thls wst methodology, Form LW-B, the cortectly calculated price indicated in Form PW-2, Schedule of Prices, shall prevail. "" The number of employees areestimate and it is Contractor discretion to provide ample number of employees to meet the requirtnents of this Contract including the Mandatory Mi~imul Hnnual Required Hours for all locations and AsNeededHours.

The above information was complied from records that are available to me at this time and I declare under penalty of perjury that the information is true and accuratewithin the requirements of the proposal

Craig Smith ~~~' ~~.~r ~ %~ •' r~iL' Fe6ruary 2. 2015_ LI
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Bid Guaranty

Attached in Binder 1 of 4 is a Cashier's Check in the amount of
$75,000, which exceeds the requirement for 10% of our total
proposed annual price.



Additional Information

There is no additional. information we wish to present.

Thank you for your consideration.
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p
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S
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w
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lo

o
rs

X
C

le
a

n
 a

n
d

 d
is

in
fe

c
t 

a
ll 

s
in

k
s
 a

n
d

 d
ri
n

k
in

g
 f

o
u

n
ta

in
s
 a

n
d

 d
is

in
fe

c
t 

X

O
ff

ic
e

s
, 

C
o

n
fe

re
n

c
e

 R
o

o
m

s
, 

lo
u

n
g

e
s

, 
H

a
ll

w
a

y
s

, 
L

o
b

b
ie

s
, 

T
e

le
p

h
o

n
e

 S
ta

ll
s

 

*T
h

is
 m

in
im

u
m

 d
o

e
s
 N

O
T

 i
n

c
lu

d
e

 t
im

e
 f

o
r 

th
e

 C
o

n
tr

a
c
to

r 
to

 p
e

rf
o

rm
 t

h
e

 o
th

e
r 

in
c
re

m
e

n
ta

l 
c
le

a
n

in
g
 r

e
q
u

ir
e

m
e

n
ts

 (
w

e
e

k
ly

, 

m
o

n
th

ly
, 

q
u

a
rt

e
rl
y
, 

s
e

m
ia

n
n

u
a

l,
 a

n
d

 a
n

n
u

a
l)
. 

O
ff

ic
e

 H
o

u
rs

: 
M

o
n

d
a

y
 t

o
 T

h
u

rs
d
a

y
, 

6
:3

0
a

m
 t

o
 4

:0
0

p
m

; 
F

ri
d
a

y
 6

:3
0

a
m

 t
o

 3
:0

0
p

m
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Each Business 

Day 

Weekly

Monthly 

Quarterly

Semi-Annually

Annually

As-Needed

S
p

o
t 

m
o

p
 u

n
c
a

rp
e

te
d

 f
lo

o
rs

X

W
a

s
h

/c
le

a
n

 d
o

o
r 

g
la

s
s
 a

n
d

 f
ra

m
e

s
X

D
u
s
t/

d
a

m
p

 w
ip

e
 t

o
p

s
, 

s
id

e
s
 a

n
d

 l
o

w
e

r 
s
u
rf

a
c
e

s
 o

f 
fu

rn
it
u

re
, 

in
c
lu

d
in

g
 

d
e

s
k
s
, 

c
o

m
p

u
te

rs
, 
c
h

a
ir
s
, 

ta
b

le
s
 a

n
d

 c
a

b
in

e
ts

X

D
a
m

p
 m

o
p

 n
o

n
-c

a
rp

e
te

d
 a

re
a

s
 w

it
h

 c
le

a
n

 w
a

te
r 

a
n

d
 m

o
p

 s
e

p
a

ra
te

 o
f 

b
a

th
ro

o
m

X

S
p

o
t 

w
a

s
h

 w
a

lls
X

D
u
s
t 

a
n

d
 d

is
in

fe
c
t 

te
le

p
h

o
n

e
s

X

V
a

c
u

u
m

 c
a

rp
e

te
d

 a
re

a
s
 e

n
s
u

ri
n

g
 t

h
a

t 
c
o

rn
e

rs
 a

n
d

 a
re

a
s
 u

n
d

e
r 

fu
rn

it
u

re
 

a
re

 f
re

e
 o

f 
d

u
s
t 

a
n

d
 d

ir
t

N
/A

D
u
s
t 

b
a

s
e

b
o

a
rd

s
 a

n
d

 w
in

d
o

w
 s

ill
s

X

S
p

o
t 

c
le

a
n

 p
a

rt
it
io

n
s

N
/A

D
a
m

p
 w

ip
e

 w
a

s
te

 c
o

n
ta

in
e

rs
, 
a

s
h

tr
a
y
s
 a

n
d

 e
x
te

ri
o

r 
s
u
rf

a
c
e

s
 o

f 
s
a

n
d

 j
a

rs
N

/A

D
a
m

p
 w

ip
e

 c
lo

c
k
 f

a
c
in

g
s

N
/A

D
a
m

p
 w

ip
e

 d
o

o
r 

k
n
o

b
s
, 

k
ic

k
 p

la
te

s
 a

n
d

 t
h

re
s
h

o
ld

 p
la

te
s

X

R
e
p

la
c
e

 p
la

s
ti
c
 l
in

e
rs

 i
n

 w
a

s
te

 c
o

n
ta

in
e

rs
X

S
p

o
t 

c
le

a
n

 c
a

rp
e

ts
 t

o
 r

e
m

o
v
e

 s
ta

in
s

N
/A

S
p

o
t 

c
le

a
n

 a
n

d
 d

is
in

fe
c
t 

d
o

o
rs

, 
d

o
o

r 
ja

m
s
 a

n
d

 w
a

lls
 t

o
 r

e
m

o
v
e

 f
in

g
e

rp
ri
n

ts
 

a
n

d
 s

m
u

d
g
e

s
X

P
o

lis
h

 d
e

s
k
 t

o
p

s
 a

n
d

 t
a

b
le

s
N

/A

M
o

v
e

 f
u

rn
it
u

re
 a

n
d

 d
ry

 f
o

a
m

 s
h

a
m

p
o

o
 a

ll 
o

ff
ic

e
 c

a
rp

e
ts

, 
a

n
d

 o
th

e
r 

c
a
rp

e
te

d
 

a
re

a
s
, 

a
s
 n

e
c
e

s
s
a

ry
. 

 C
a

rp
e

ts
 s

h
a

ll 
b

e
 t

h
o

ro
u

g
h

ly
 v

a
c
u

u
m

e
d

 b
e

fo
re

 

s
h

a
m

p
o

o
in

g
. 

 C
a

rp
e

t 
s
h

a
ll 

b
e

 t
h

o
ro

u
g
h

ly
 d

ry
 b

e
fo

re
 f

u
rn

it
u

re
 i
s
 p

la
c
e

d
 i
n

 

N
/A

C
le

a
n

 l
ig

h
t 

fi
x
tu

re
s
  

 
N

/A

C
le

a
n

 h
a

n
d

 p
ri
n

ts
 f

ro
m

 a
ll 

o
ff

ic
e
 a

n
d

 c
o

rr
id

o
r 

w
a

lls
 a

n
d

 c
o

lu
m

n
s

X

D
ry

 f
o

a
m

 s
h

a
m

p
o

o
 c

a
rp

e
t 

in
 a

ll 
a

s
s
ig

n
e

d
 a

re
a

s
 a

n
d

 a
n

y
 o

th
e

r 
a
re

a
s
 

re
q
u

ir
e

d
 .

  
C

a
rp

e
t 

is
 t
o

 b
e

 t
h

o
ro

u
g
h

ly
 v

a
c
u

u
m

e
d

 b
e

fo
re

 s
h

a
m

p
o

o
in

g
N

/A

S
c
ru

b
, 

re
d

re
s
s
, 

a
n

d
 b

u
ff

 a
ll 

ti
le

 f
lo

o
rs

. 
 A

ll 
s
tr

ip
p

in
g
 a

n
d

 w
a

x
in

g
 o

f 
fl
o
o

rs
 

s
h

a
ll 

b
e

 c
o

o
rd

in
a

te
d

 w
it
h

 t
h

e
 C

o
n

tr
a
c
t 

M
a
n

a
g
e

r
X
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Each Business 

Day 

Weekly

Monthly 

Quarterly

Semi-Annually

Annually

As-Needed

H
ig

h
 d

u
s
t 

a
ll 

o
ff

ic
e
 a

n
d

 c
o

rr
id

o
r 

a
re

a
s
, 

a
n

d
 o

th
e

r 
o
v
e

rh
e

a
d

 a
re

a
s

N
/A

C
le

a
n

 i
n

te
ri
o

r 
s
id

e
 o

f 
a

ll 
w

in
d

o
w

s
 i
n

 o
ff

ic
e
s
 t

h
a

t 
a

re
 c

le
a

n
e

d
 o

n
 a

 r
e
g
u

la
r 

X

C
le

a
n

 a
ll 

o
ff

ic
e
 g

la
s
s
 p

a
rt

it
io

n
s
 a

n
d

 o
ff

ic
e
 d

o
o

rs
X

D
u
s
t 

a
ll 

o
ff

ic
e
 w

a
lls

. 
 R

e
m

o
v
e

 h
a

n
d

 p
ri
n

ts
 o

n
 w

a
lls

 i
n

 o
ff

ic
e
s
, 

a
ro

u
n

d
 d

o
o

r 

fa
c
in

g
s
, 

a
n

d
 o

n
 c

o
rr

id
o

r 
w

a
lls

X

C
le

a
n

 a
ll 

c
e

ili
n

g
 v

e
n

ts
 o

f 
d

u
s
t,

 f
ilm

, 
s
ta

in
s
, 

e
tc

N
/A

C
le

a
n

/d
u

s
t 

a
ll 

h
ig

h
 l
e

d
g
e

s
N

/A

V
a

c
u

u
m

 u
p

h
o

ls
te

re
d

 f
u

rn
it
u

re
X

W
ip

e
 d

u
s
t 

fr
o
m

 o
ff

ic
e
 c

h
a

ir
s
, 

fi
le

s
, 

c
a

b
in

e
ts

, 
s
h

e
lv

e
s
, 

a
n

d
 p

a
rt

it
io

n
 l
e

d
g
e

s
.

X

C
le

a
n

 d
o

o
r 

k
n
o

b
s
, 

k
ic

k
 p

la
te

s
, 

b
a

s
e

b
o

a
rd

s
, 

a
n

d
 t

h
re

s
h

o
ld

 p
la

te
s

X
E

m
p

ty
 r

e
c
y
c
lin

g
 c

o
n

ta
in

e
rs

 a
t 

v
a

ri
o

u
s
 b

u
ild

in
g
s
 a

n
d

 d
u

m
p

 i
n

 a
 d

e
s
ig

n
a

te
d

 

c
o

n
ta

in
e

r

C
le

a
n

 a
ll 

c
o

n
fe

re
n

c
e

 r
o
o

m
s
 a

ft
e

r 
e
a

c
h

 m
e

e
ti
n

g
. 

 D
u

s
t 

fu
rn

it
u

re
. 

 A
rr

a
n

g
e

 

fu
rn

it
u

re
 i
n

 a
n

 o
rd

e
rl
y
 m

a
n

n
e

r
X

D
u
s
t 

a
ll 

o
ff

ic
e
 d

e
s
k
s
 a

n
d

 e
q
u

ip
m

e
n

t
N

/A
S

w
e

e
p

 a
n

d
 m

o
p

 w
it
h

 c
le

a
n

 w
a

te
r 

ti
le

 a
n

d
 c

o
n

c
re

te
 f

lo
o

rs
; 
b

u
ff

 a
s
 n

e
e

d
e

d
X

E
m

p
ty

 w
a

s
te

 c
o

n
ta

in
e

rs
 a

n
d

 r
e
p

la
c
e

 l
in

e
rs

X

C
le

a
n

 a
n

d
 r

e
fi
ll 

d
is

p
e

n
s
e

rs
, 
in

c
lu

d
in

g
 s

a
n

it
a

ry
 n

a
p

k
in

s
 a

n
d

 h
a

n
d

 w
a

s
h

in
g
 

X

C
le

a
n

 s
in

k
s
, 

s
in

k
 f

ix
tu

re
s
 a

n
d

 m
ir
ro

rs
X

D
is

in
fe

c
t 

s
in

k
s
, 

to
ile

ts
, 

to
ile

t 
s
e

a
ts

 a
n

d
 u

ri
n

a
ls

X

W
e

t 
m

o
p

 f
lo

o
rs

 w
it
h

 d
is

in
fe

c
ta

n
t 

d
e

te
rg

e
n

t
X

S
p

o
t 

w
a

s
h

 w
a

lls
, 

p
a

rt
it
io

n
s
 a

n
d

 d
o

o
rs

X

R
e
p

la
c
e

 p
la

s
ti
c
 l
in

e
rs

 i
n

 w
a

s
te

 c
o

n
ta

in
e

rs
X

R
e
m

o
v
e

 m
in

e
ra

l 
d

e
p

o
s
it
s
 a

n
d

 d
is

in
fe

c
t 

a
ro

u
n

d
 f

a
u

c
e

ts
 

X

X

C
le

a
n

 a
n

d
 d

is
in

fe
c
t 

w
a

ll 
a

re
a

 b
e

h
in

d
 b

a
s
in

s
 a

n
d

 t
o

ile
t 

b
o

w
ls

X
C

le
a

n
 a

n
d

 d
is

in
fe

c
t 

to
ile

t 
b

a
s
e

s
X

R
e

s
tr

o
o

m
s

 

R
e
m

o
v
e

 s
ta

in
s
 a

n
d

 d
is

in
fe

c
t 

in
 t

o
ile

t 
b

o
w

ls
 a

n
d

 u
ri
n

a
ls
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Each Business 

Day 

Weekly

Monthly 

Quarterly

Semi-Annually

Annually

As-Needed

W
a

s
h

 k
ic

k
 p

la
te

s
 a

n
d

 p
u

s
h

 p
la

te
s
 o

n
 d

o
o

rs
X

C
le

a
n

 a
n

d
 d

is
in

fe
c
t 

b
a

s
in

 a
n

d
 f

lo
o

r 
d
ra

in
s

X

W
a

s
h

 p
a

rt
it
io

n
 s

ta
lls

 .
N

/A

C
le

a
n

 e
x
te

ri
o

r 
s
u
rf

a
c
e

s
 o

f 
a

c
c
e

s
s
ib

le
 t

ra
p

s
 a

n
d

 p
ip

e
s
 •

 -
N

/A

C
le

a
n

 a
n

d
 d

is
in

fe
c
t 

a
ll 

re
s
tr

o
o

m
 f

ix
tu

re
s
, 

m
ir
ro

rs
 a

n
d

 f
lo

o
rs

.
N

/A

P
o

lis
h

 a
ll 

c
h

ro
m

e
 f

ix
tu

re
s

N
/A

C
le

a
n

 a
n

d
 d

is
in

fe
c
t 

s
h

o
w

e
rs

N
/A

S
to

c
k
 r

e
s
tr

o
o

m
s
 w

it
h

 s
u

p
p

lie
s
 

N
/A

C
le

a
n

 a
n

d
 m

o
p

 a
ll 

s
h

o
w

e
rs

N
/A

C
le

a
n

 a
n

d
 d

is
in

fe
c
t 

d
ri
n

k
in

g
 f

o
u

n
ta

in
s
 a

n
d

 s
in

k
s
. 

 A
ls

o
, 

re
m

o
v
e

 h
a

n
d

 p
ri
n

ts
 

o
n

 w
a

lls
 a

ro
u

n
d

 f
o

u
n

ta
in

s
N

/A

E
m

p
ty

 a
ll 

w
a

s
te

 r
e
c
e

p
ta

c
le

s
 a

n
d

 w
ip

e
 o

u
t 

w
it
h

 d
a

m
p

 c
lo

th
. 

 R
e

p
la

c
e

 p
la

s
ti
c
 

lin
e

rs
, 
a

s
 n

e
c
e

s
s
a

ry
N

/A

S
p

o
t 

c
le

a
n

 p
a

rt
it
io

n
s
 g

la
s
s

N
/A

C
le

a
n

 a
ll 

g
la

s
s
 e

n
tr

a
n

c
e

 d
o

o
rs

N
/A

E
m

p
ty

 a
n

d
 W

a
s
h

 c
o

n
ta

in
e

rs
 i
n

s
id

e
 a

n
d

 o
u

t;
 r

e
p

la
c
e

 p
la

s
ti
c
 l
in

e
rs

 
X

W
a

s
h

 t
a

b
le

 t
o

p
s
 a

n
d

 s
e

rv
in

g
 a

re
a

s
X

D
u
s
t 

c
h

a
ir
s

N
/A

S
w

e
e

p
 u

n
c
a

rp
e

te
d

 f
lo

o
rs

 i
n

 e
a

ti
n

g
 a

re
a

s
X

V
a

c
u

u
m

 c
a

rp
e

te
d

 f
lo

o
rs

 i
n

 e
a

ti
n

g
 a

re
a

s
N

/A

D
a
m

p
 w

ip
e

 c
h

a
ir
 a

n
d

 t
a

b
le

 l
e
g
s

N
/A

D
a
m

p
 m

o
p

 u
n

c
a

rp
e

te
d

 f
lo

o
rs

 w
it
h

 c
le

a
n

 w
a

te
r

X

S
p

o
t 

w
a

s
h

 w
a

lls
 a

n
d

 d
o

o
rs

X

C
le

a
n

 i
n

s
id

e
 a

n
d

 o
u

ts
id

e
 o

f 
a

ll 
re

fr
ig

e
ra

to
rs

N
/A

C
le

a
n

 i
n

s
id

e
 a

n
d

 o
u

ts
id

e
 o

f 
a

ll 
m

ic
ro

w
a

v
e

s
 

N
/A

C
le

a
n

 t
ra

c
k
s
 

N
/A

S
w

e
e

p
 u

n
c
a

rp
e

te
d

 f
lo

o
rs

N
/A

L
u

n
c

h
 R

o
o

m
s

 

E
le

v
a

to
rs

 

4



Each Business 

Day 

Weekly

Monthly 

Quarterly

Semi-Annually

Annually

As-Needed

S
p

o
t 

w
a

s
h

 w
a

lls
 a

n
d

 d
o

o
rs

N
/A

D
a
m

p
 m

o
p

 u
n

c
a

rp
e

te
d

 f
lo

o
rs

N
/A

V
a

c
u

u
m

 c
a

rp
e

te
d

 f
lo

o
rs

N
/A

S
w

e
e

p
 s

ta
ir
s
 a

n
d

 l
a

n
d

in
g
s

N
/A

D
a
m

p
 w

ip
e

 h
a

n
d

ra
ils

N
/A

D
a
m

p
 m

o
p

 u
n

c
a

rp
e

te
d

 s
ta

ir
s
 a

n
d

 l
a

n
d

in
g
s

N
/A

V
a

c
u

u
m

 c
a

rp
e

te
d

  
s
ta

ir
s
 a

n
d

 l
a

n
d

in
g
s

N
/A

S
p

o
t 

c
le

a
n

 w
a

lls
N

/A
S

w
e

e
p

 a
n

d
 w

e
t 

m
o

p
 a

ll 
s
te

p
s

N
/A

D
a
m

p
 m

o
p

 f
lo

o
rs

 a
n

d
 d

is
in

fe
c
t 

w
it
h

 g
e

rm
ic

id
a

l 
s
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Quarterly 

Semi-Annually 

As-Needed

O
ff

ic
e

s
, 

C
o

n
fe

re
n

c
e

 R
o

o
m

s
, 

lo
u

n
g

e
s

, 
H

a
ll

w
a

y
s

, 
L

o
b

b
ie

s
, 

T
e

le
p

h
o

n
e

 S
ta

ll
s

 

E
x

h
ib

it
 I

  
F

M
D

-3

Monthly  

P
h

o
n

e
 N

u
m

b
e

r:
 (

6
2

6
) 

4
4

5
-7

6
3

0

Each Business Day 

Weekly 

*T
h

is
 m

in
im

u
m

 d
o

e
s
 N

O
T

 i
n

c
lu

d
e

 t
im

e
 f

o
r 

th
e

 C
o

n
tr

a
c
to

r 
to

 p
e

rf
o

rm
 t

h
e

 o
th

e
r 

in
c
re

m
e

n
ta

l 
c
le

a
n

in
g
 r

e
q
u

ir
e

m
e

n
ts

 (
w

e
e

k
ly

, 

m
o

n
th

ly
, 

q
u

a
rt

e
rl
y
, 

s
e

m
ia

n
n

u
a

l,
 a

n
d

 a
n

n
u

a
l)
. 
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Each Business 

Day 

Weekly

Monthly 

Quarterly

Semi-Annually

Annually

As-Needed

D
u
s
t/

d
a

m
p

 w
ip

e
 t

o
p

s
, 

s
id

e
s
 a

n
d

 l
o

w
e

r 
s
u
rf

a
c
e

s
 o

f 
fu

rn
it
u

re
, 

in
c
lu

d
in

g
 d

e
s
k
s
, 

x

D
a
m

p
 m

o
p

 n
o

n
-c

a
rp

e
te

d
 a

re
a

s
x

S
p

o
t 

w
a

s
h

 w
a

lls
x

D
u
s
t 

te
le

p
h

o
n

e
s

x

V
a

c
u

u
m

 c
a

rp
e

te
d

 a
re

a
s
 e

n
s
u

ri
n

g
 t

h
a

t 
c
o

rn
e

rs
 a

n
d

 a
re

a
s
 u

n
d

e
r 

fu
rn

it
u

re
 a

re
 

x

D
u
s
t 

b
a

s
e

b
o

a
rd

s
 a

n
d

 w
in

d
o

w
 s

ill
s

x

S
p

o
t 

c
le

a
n

 p
a

rt
it
io

n
s

x

D
a
m

p
 w

ip
e

 w
a

s
te

 c
o

n
ta

in
e

rs
, 
a

s
h

tr
a
y
s
 a

n
d

 e
x
te

ri
o

r 
s
u
rf

a
c
e

s
 o

f 
s
a

n
d

 j
a

rs
x

D
a
m

p
 w

ip
e

 c
lo

c
k
 f

a
c
in

g
s

x

D
a
m

p
 w

ip
e

 d
o

o
r 

k
n
o

b
s
, 

k
ic

k
 p

la
te

s
 a

n
d

 t
h

re
s
h

o
ld

 p
la

te
s

x

R
e
p

la
c
e

 p
la

s
ti
c
 l
in

e
rs

 i
n

 w
a

s
te

 c
o

n
ta

in
e

rs
x

S
p

o
t 

c
le

a
n

 c
a

rp
e

ts
 t

o
 r

e
m

o
v
e

 s
ta

in
s

x

S
p

o
t 

c
le

a
n

 d
o

o
rs

, 
d

o
o

r 
ja

m
s
 a

n
d

 w
a

lls
 t

o
 r

e
m

o
v
e

 f
in

g
e

rp
ri
n

ts
 a

n
d

 s
m

u
d

g
e

s
x

P
o

lis
h

 d
e

s
k
 t

o
p

s
 a

n
d

 t
a

b
le

s
x

M
o

v
e

 f
u

rn
it
u

re
 a

n
d

 d
ry

 f
o

a
m

 s
h

a
m

p
o

o
 a

ll 
o

ff
ic

e
 c

a
rp

e
ts

, 
a

n
d

 o
th

e
r 

c
a
rp

e
te

d
 

a
re

a
s
, 

a
s
 n

e
c
e

s
s
a

ry
. 

 C
a

rp
e

ts
 s

h
a

ll 
b

e
 t

h
o

ro
u

g
h

ly
 v

a
c
u

u
m

e
d

 b
e

fo
re

 

s
h

a
m

p
o

o
in

g
. 

 C
a

rp
e

t 
s
h

a
ll 

b
e

 t
h

o
ro

u
g
h

ly
 d

ry
 b

e
fo

re
 f

u
rn

it
u

re
 i
s
 p

la
c
e

d
 i
n

 

o
ff

ic
e
.

x

C
le

a
n

 l
ig

h
t 

fi
x
tu

re
s
  

 
x

C
le

a
n

 h
a

n
d

 p
ri
n

ts
 f

ro
m

 a
ll 

o
ff

ic
e
 a

n
d

 c
o

rr
id

o
r 

w
a

lls
 a

n
d

 c
o

lu
m

n
s

x

D
ry

 f
o

a
m

 s
h

a
m

p
o

o
 c

a
rp

e
t 

in
 a

ll 
a

s
s
ig

n
e

d
 a

re
a

s
 a

n
d

 a
n

y
 o

th
e

r 
a
re

a
s
 

re
q
u

ir
e

d
 .

  
C

a
rp

e
t 

is
 t
o

 b
e

 t
h

o
ro

u
g
h

ly
 v

a
c
u

u
m

e
d

 b
e

fo
re

 s
h

a
m

p
o

o
in

g
x

S
c
ru

b
, 

re
d

re
s
s
, 

a
n

d
 b

u
ff

 a
ll 

ti
le

 f
lo

o
rs

. 
 A

ll 
s
tr

ip
p

in
g
 a

n
d

 w
a

x
in

g
 o

f 
fl
o
o

rs
 

s
h

a
ll 

b
e

 c
o

o
rd

in
a

te
d

 w
it
h

 t
h

e
 C

o
n

tr
a

c
t 

M
a
n

a
g
e

r
x

H
ig

h
 d

u
s
t 

a
ll 

o
ff

ic
e
 a

n
d

 c
o

rr
id

o
r 

a
re

a
s
, 

a
n

d
 o

th
e

r 
o
v
e

rh
e

a
d

 a
re

a
s

x

C
le

a
n

 i
n

te
ri
o

r 
s
id

e
 o

f 
a

ll 
w

in
d

o
w

s
 i
n

 o
ff

ic
e
s
 t

h
a

t 
a

re
 c

le
a

n
e

d
 o

n
 a

 r
e
g
u

la
r 

x

C
le

a
n

 a
ll 

o
ff

ic
e
 g

la
s
s
 p

a
rt

it
io

n
s
 a

n
d

 o
ff

ic
e
 d

o
o

rs
x

D
u
s
t 

a
ll 

o
ff

ic
e
 w

a
lls

. 
 R

e
m

o
v
e

 h
a

n
d

 p
ri
n

ts
 o

n
 w

a
lls

 i
n

 o
ff

ic
e
s
, 

a
ro

u
n

d
 d

o
o

r 

fa
c
in

g
s
, 

a
n

d
 o

n
 c

o
rr

id
o

r 
w

a
lls

x

C
le

a
n

 a
ll 

c
e

ili
n
g
 v

e
n

ts
 o

f 
d

u
s
t,

 f
ilm

, 
s
ta

in
s
, 

e
tc

x
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Each Business 

Day 

Weekly

Monthly 

Quarterly

Semi-Annually

Annually

As-Needed

C
le

a
n

/d
u

s
t 

a
ll 

h
ig

h
 l
e

d
g
e

s
x

V
a

c
u

u
m

 u
p

h
o

ls
te

re
d

 f
u

rn
it
u

re
x

W
ip

e
 d

u
s
t 

fr
o
m

 o
ff

ic
e
 c

h
a

ir
s
, 

fi
le

s
, 

c
a

b
in

e
ts

, 
s
h

e
lv

e
s
, 

a
n

d
 p

a
rt

it
io

n
 l
e

d
g
e

s
.

x

C
le

a
n

 d
o

o
r 

k
n
o

b
s
, 

k
ic

k
 p

la
te

s
, 

b
a

s
e

b
o

a
rd

s
, 

a
n

d
 t

h
re

s
h

o
ld

 p
la

te
s

x
E

m
p

ty
 r

e
c
y
c
lin

g
 c

o
n

ta
in

e
rs

 a
t 

v
a

ri
o

u
s
 b

u
ild

in
g
s
 a

n
d

 d
u

m
p

 i
n

 a
 d

e
s
ig

n
a

te
d

 

c
o

n
ta

in
e

r
x

C
le

a
n

 a
ll 

c
o

n
fe

re
n

c
e

 r
o
o

m
s
 a

ft
e

r 
e
a

c
h

 m
e

e
ti
n

g
. 

 D
u

s
t 

fu
rn

it
u

re
. 

 A
rr

a
n

g
e

 

fu
rn

it
u

re
 i
n

 a
n

 o
rd

e
rl
y
 m

a
n

n
e

r
x

D
u
s
t 

a
ll 

o
ff

ic
e
 d

e
s
k
s
 a

n
d

 e
q
u

ip
m

e
n

t
x

S
w

e
e

p
 a

n
d

 m
o

p
 t

ile
 a

n
d

 c
o

n
c
re

te
 f

lo
o

rs
. 
 B

u
ff

, 
a

s
 n

e
e

d
e

d
.

x

E
m

p
ty

 w
a

s
te

 c
o

n
ta

in
e

rs
 a

n
d

 r
e
p

la
c
e

 l
in

e
rs

x

C
le

a
n

 a
n

d
 r

e
fi
ll 

d
is

p
e

n
s
e

rs
, 
in

c
lu

d
in

g
 s

a
n

it
a

ry
 n

a
p

k
in

s
 a

n
d

 h
a

n
d

 w
a

s
h

in
g
 

x

C
le

a
n

 s
in

k
s
, 

s
in

k
 f

ix
tu

re
s
 a

n
d

 m
ir
ro

rs
x

D
is

in
fe

c
t 

s
in

k
s
, 

to
ile

ts
, 

to
ile

t 
s
e

a
ts

 a
n

d
 u

ri
n

a
ls

x

W
e

t 
m

o
p

 f
lo

o
rs

 w
it
h

 d
is

in
fe

c
ta

n
t 

d
e

te
rg

e
n

t
x

S
p

o
t 

w
a

s
h

 w
a

lls
, 

p
a

rt
it
io

n
s
 a

n
d

 d
o

o
rs

x

R
e
p

la
c
e

 p
la

s
ti
c
 l
in

e
rs

 i
n

 w
a

s
te

 c
o

n
ta

in
e

rs
x

R
e
m

o
v
e

 m
in

e
ra

l 
d

e
p

o
s
it
s
 a

ro
u

n
d

 f
a

u
c
e

ts
 

x x

C
le

a
n

 w
a

ll 
a

re
a

 b
e

h
in

d
 b

a
s
in

s
 a

n
d

 t
o

ile
t 

b
o

w
ls

x

C
le

a
n

 t
o

ile
t 

b
a

s
e

s
x

W
a

s
h

 k
ic

k
 p

la
te

s
 a

n
d

 p
u

s
h

 p
la

te
s
 o

n
 d

o
o

rs
x

C
le

a
n

 b
a

s
in

 a
n

d
 f

lo
o

r 
d
ra

in
s

x

W
a

s
h

 p
a

rt
it
io

n
 s

ta
lls

 .
x

C
le

a
n

 e
x
te

ri
o

r 
s
u
rf

a
c
e

s
 o

f 
a

c
c
e

s
s
ib

le
 t

ra
p

s
 a

n
d

 p
ip

e
s
 •

 -
x

C
le

a
n

 a
ll 

re
s
tr

o
o

m
 f

ix
tu

re
s
, 

m
ir
ro

rs
 a

n
d

 f
lo

o
rs

.
x

R
e
m

o
v
e

 s
ta

in
s
 i
n
 t

o
ile

t 
b

o
w

ls
 a

n
d

 u
ri
n

a
ls

R
e

s
tr

o
o

m
s
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Each Business 

Day 

Weekly

Monthly 

Quarterly

Semi-Annually

Annually

As-Needed

P
o

lis
h

 a
ll 

c
h

ro
m

e
 f

ix
tu

re
s

x

C
le

a
n

 S
h

o
w

e
rs

x

S
to

c
k
 r

e
s
tr

o
o

m
s
 w

it
h

 s
u

p
p

lie
s
 

x

C
le

a
n

 a
n

d
 m

o
p

 a
ll 

s
h

o
w

e
rs

x

C
le

a
n

 d
ri
n

k
in

g
 f

o
u

n
ta

in
s
 a

n
d

 s
in

k
s
. 

 A
ls

o
, 

re
m

o
v
e

 h
a

n
d

 p
ri
n

ts
 o

n
 w

a
lls

 

a
ro

u
n

d
 f

o
u

n
ta

in
s

x

E
m

p
ty

 a
ll 

w
a

s
te

 r
e
c
e

p
ta

c
le

s
 a

n
d

 w
ip

e
 o

u
t 

w
it
h

 d
a

m
p

 c
lo

th
. 

 R
e

p
la

c
e

 p
la

s
ti
c
 

lin
e

rs
, 
a

s
 n

e
c
e

s
s
a

ry
x

S
p

o
t 

c
le

a
n

 p
a

rt
it
io

n
s
 g

la
s
s

x

C
le

a
n

 a
ll 

g
la

s
s
 e

n
tr

a
n

c
e

 d
o

o
rs

x

E
m

p
ty

 a
n

d
 W

a
s
h

 c
o

n
ta

in
e

rs
 i
n

s
id

e
 a

n
d

 o
u

t;
 r

e
p

la
c
e

 p
la

s
ti
c
 l
in

e
rs

 
x

W
a

s
h

 t
a

b
le

 t
o

p
s
 a

n
d

 s
e

rv
in

g
 a

re
a

s
x

D
u
s
t 

c
h

a
ir
s

x

S
w

e
e

p
 u

n
c
a

rp
e

te
d

 f
lo

o
rs

 i
n

 e
a

ti
n

g
 a

re
a

s
x

V
a

c
u

u
m

 c
a

rp
e

te
d

 f
lo

o
rs

 i
n

 e
a

ti
n

g
 a

re
a

s
x

D
a
m

p
 w

ip
e

 c
h

a
ir
 a

n
d

 t
a

b
le

 l
e
g
s

x

D
a
m

p
 m

o
p

 u
n

c
a

rp
e

te
d

 f
lo

o
rs

x

S
p

o
t 

w
a

s
h

 w
a

lls
 a

n
d

 d
o

o
rs

x

C
le

a
n

 i
n

s
id

e
 a

n
d

 o
u

ts
id

e
 o

f 
a

ll 
re

fr
ig

e
ra

to
rs

x
C

le
a

n
 i
n

s
id

e
 a

n
d

 o
u

ts
id

e
 o

f 
a

ll 
m

ic
ro

w
a

v
e

s
 

x

C
le

a
n

 t
ra

c
k
s
 

N
/A

S
w

e
e

p
 u

n
c
a

rp
e

te
d

 f
lo

o
rs

N
/A

S
p

o
t 

w
a

s
h

 w
a

lls
 a

n
d

 d
o

o
rs

N
/A

D
a
m

p
 m

o
p

 u
n

c
a

rp
e

te
d

 f
lo

o
rs

N
/A

V
a

c
u

u
m

 c
a

rp
e

te
d

 f
lo

o
rs

N
/A

E
le

v
a

to
rs

 

L
u

n
c

h
 R

o
o

m
s
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Each Business 

Day 

Weekly

Monthly 

Quarterly

Semi-Annually

Annually

As-Needed

S
w

e
e

p
 s

ta
ir
s
 a

n
d

 l
a

n
d

in
g
s

N
/A

D
a
m

p
 w

ip
e

 h
a

n
d

ra
ils

N
/A

D
a
m

p
 m

o
p

 u
n

c
a

rp
e

te
d

 s
ta

ir
s
 a

n
d

 l
a

n
d

in
g
s

N
/A

V
a

c
u

u
m

 c
a

rp
e

te
d

  
s
ta

ir
s
 a

n
d

 l
a

n
d

in
g
s

N
/A

S
p

o
t 

c
le

a
n

 w
a

lls
N

/A

S
w

e
e

p
 a

n
d

 w
e

t 
m

o
p

 a
ll 

s
te

p
s

N
/A

D
a
m

p
 m

o
p

 f
lo

o
rs

 a
n

d
 d

is
in

fe
c
t 

w
it
h

 g
e

rm
ic

id
a

l 
s
o

lu
ti
o
n

N
/A

S
p

o
t 

c
le

a
n

 w
a

lls
N

/A

D
u
s
t 

o
r 

d
a

m
p

 w
ip

e
 b

a
rs

N
/A

C
le

a
n

 f
lo

o
r 

d
ra

in
s

N
/A

C
le

a
n

 s
in

k
s
/t

o
ile

ts
 a

n
d

 d
is

in
fe

c
t 

w
it
h

 g
e

rm
ic

id
a

l 
s
o

lu
ti
o
n

N
/A

S
w

e
e

p
 s

te
p

s
, 

o
u

ts
id

e
 l
a

n
d

in
g
s
 a

n
d

 s
id

e
w

a
lk

s
 i
m

m
e

d
ia

te
ly

 a
d

ja
c
e

n
t 

to
 

fa
c
ili

ty
x

R
e
m

o
v
e

 w
a

s
h

a
b

le
 g

ra
ff

it
i

x

W
a

s
h

a
n

d
c
le

a
n

in
te

ri
o

r
a

n
d

e
x
te

ri
o

r
o

f
a

ll
e

x
te

ri
o

r
w

in
d

o
w

s
.

S
p

o
t

c
le

a
n

,
a

s

n
e

c
e

s
s
a

ry
.

x

C
le

a
n

 a
ll 

e
x
te

ri
o

r 
s
c
re

e
n

s
x

C
le

a
n

 a
ir
 d

if
fu

s
e

r 
g
ri
lls

 a
n

d
 c

e
ili

n
g
 a

re
a

 a
ro

u
n

d
 d

if
fu

s
e

rs
x

C
le

a
n

 e
x
te

ri
o

r 
w

in
d

o
w

 l
e

d
g
e

s
x

C
le

a
n

 s
id

e
w

a
lk

s
, 
re

m
o

v
e

 g
u

m
 a

n
d

 s
ta

in
s
 f

ro
m

 s
id

e
w

a
lk

s
 a

ro
u

n
d

 o
u

ts
id

e
 o

f 

b
u

ild
in

g
 

x

E
m

p
ty
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 p
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 f
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 b
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c
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 c
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 d
e

b
ri
s

x

D
a
m

p
 m

o
p

 u
n

c
a

rp
e

te
d

 f
lo

o
rs

x

V
a

c
u

u
m

 c
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b
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 o
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 l
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 c
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 c
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 b
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c
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c
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 d
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 l
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 f
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 c
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 c
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n
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p
e
 o

f 
S

e
rv

ic
e
s
- 

J
a
n

it
o

ri
a
l 
S

e
rv

ic
e
s
 f

o
r 

E
a
to

n
 Y

a
rd

2
9

8
6

 N
e

w
 Y

o
rk

 D
ri

v
e

, 
P

a
s

a
d

e
n

a
, 

C
a
li

fo
rn

ia
 9

1
1

0
7

P
u

b
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 D
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n
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n
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u
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p
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e
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h
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b
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n
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 d
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 f
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n
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p
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 c
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 f
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 d
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n
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c
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 c
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c
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 c
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 d
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 p
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c
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 p
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 f
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 d
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 d
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 c
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ri
o

r 
s
id

e
 o

f 
a

ll 
w

in
d

o
w

s
 i
n

 o
ff

ic
e
s
 t

h
a

t 
a

re
 c

le
a

n
e

d
 o

n
 a

 r
e
g
u

la
r 

b
a

s
is

x

C
le

a
n

 a
ll 

o
ff

ic
e
 g

la
s
s
 p

a
rt

it
io

n
s
 a

n
d

 o
ff

ic
e
 d

o
o

rs
x

D
u
s
t 

a
ll 

o
ff

ic
e
 w

a
lls

. 
 R

e
m

o
v
e

 h
a

n
d

 p
ri
n

ts
 o

n
 w

a
lls

 i
n

 o
ff

ic
e
s
, 

a
ro

u
n

d
 

d
o

o
r 

fa
c
in

g
s
, 

a
n

d
 o

n
 c

o
rr

id
o

r 
w

a
lls

x

2



C
le

a
n

 a
ll 

c
e

ili
n
g
 v

e
n

ts
 o

f 
d

u
s
t,

 f
ilm

, 
s
ta

in
s
, 

e
tc

x

C
le

a
n

/d
u

s
t 

a
ll 

h
ig

h
 l
e

d
g
e

s
x

Each 

Business Day 

Weekly

Monthly 

Quarterly
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la
te

s
 a

n
d

 p
u

s
h

 p
la

te
s
 o

n
 d

o
o

rs
x

C
le

a
n

 b
a

s
in

 a
n

d
 f

lo
o

r 
d
ra

in
s

x
W

a
s
h

 p
a

rt
it
io

n
 s

ta
lls

 .
x

C
le

a
n

 e
x
te

ri
o

r 
s
u
rf

a
c
e

s
 o

f 
a

c
c
e

s
s
ib

le
 t

ra
p

s
 a

n
d

 p
ip

e
s
 •

 -
x

R
e
m

o
v
e

 s
ta

in
s
 i
n
 t

o
ile

t 
b

o
w

ls
 a

n
d

 u
ri
n

a
ls

R
e

s
tr

o
o

m
s
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Each Business 

Day 

Weekly

Monthly 

Quarterly

Semi-Annually

Annually

As-Needed

C
le

a
n

 a
ll 

re
s
tr

o
o

m
 f

ix
tu

re
s
, 

m
ir
ro

rs
 a

n
d

 f
lo

o
rs

.
x

P
o

lis
h

 a
ll 

c
h

ro
m

e
 f

ix
tu

re
s

x

C
le

a
n

 S
h

o
w

e
rs

x

S
to

c
k
 r

e
s
tr

o
o

m
s
 w

it
h

 s
u

p
p

lie
s
 

x

C
le

a
n

 a
n

d
 m

o
p

 a
ll 

s
h

o
w

e
rs

x

C
le

a
n

 d
ri
n

k
in

g
 f

o
u

n
ta

in
s
 a

n
d

 s
in

k
s
. 

 A
ls

o
, 

re
m

o
v
e

 h
a

n
d

 p
ri
n

ts
 o

n
 w

a
lls

 

a
ro

u
n

d
 f

o
u

n
ta

in
s

x

E
m

p
ty

 a
ll 

w
a

s
te

 r
e
c
e

p
ta

c
le

s
 a

n
d

 w
ip

e
 o

u
t 

w
it
h

 d
a

m
p

 c
lo

th
. 

 R
e

p
la

c
e

 

p
la

s
ti
c
 l
in

e
rs

, 
a

s
 n

e
c
e

s
s
a

ry
x

S
p

o
t 

c
le

a
n

 p
a

rt
it
io

n
s
 g

la
s
s

x

C
le

a
n

 a
ll 

g
la

s
s
 e

n
tr

a
n

c
e

 d
o

o
rs

x

E
m

p
ty

 a
n

d
 W

a
s
h

 c
o

n
ta

in
e

rs
 i
n

s
id

e
 a

n
d

 o
u

t;
 r

e
p

la
c
e

 p
la

s
ti
c
 l
in

e
rs

 
x

W
a

s
h

 t
a

b
le

 t
o

p
s
 a

n
d

 s
e

rv
in

g
 a

re
a

s
x

D
u
s
t 

c
h

a
ir
s

x

S
w

e
e

p
 u

n
c
a

rp
e

te
d

 f
lo

o
rs

 i
n

 e
a

ti
n

g
 a

re
a

s
x

V
a

c
u

u
m

 c
a

rp
e

te
d

 f
lo

o
rs

 i
n

 e
a

ti
n

g
 a

re
a

s
x

D
a
m

p
 w

ip
e

 c
h

a
ir
 a

n
d

 t
a

b
le

 l
e
g
s

x

D
a
m

p
 m

o
p

 u
n

c
a

rp
e

te
d

 f
lo

o
rs

x

S
p

o
t 

w
a

s
h

 w
a

lls
 a

n
d

 d
o

o
rs

x

C
le

a
n

 i
n

s
id

e
 a

n
d

 o
u

ts
id

e
 o

f 
a

ll 
re

fr
ig

e
ra

to
rs

x

C
le

a
n

 i
n

s
id

e
 a

n
d

 o
u

ts
id

e
 o

f 
a

ll 
m

ic
ro

w
a

v
e

s
 

x

C
le

a
n

 t
ra

c
k
s
 

S
w

e
e

p
 u

n
c
a

rp
e

te
d

 f
lo

o
rs

S
p

o
t 

w
a

s
h

 w
a

lls
 a

n
d

 d
o

o
rs

E
le

v
a

to
rs

 

L
u

n
c

h
 R

o
o

m
s
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Each Business 

Day 

Weekly

Monthly 

Quarterly

Semi-Annually

Annually

As-Needed

D
a
m

p
 m

o
p

 u
n

c
a

rp
e

te
d

 f
lo

o
rs

V
a

c
u

u
m

 c
a

rp
e

te
d

 f
lo

o
rs

S
w

e
e

p
 s

ta
ir
s
 a

n
d

 l
a

n
d

in
g
s

D
a
m

p
 w

ip
e

 h
a

n
d

ra
ils

D
a
m

p
 m

o
p

 u
n

c
a

rp
e

te
d

 s
ta

ir
s
 a

n
d

 l
a

n
d

in
g
s

V
a

c
u

u
m

 c
a

rp
e

te
d

  
s
ta

ir
s
 a

n
d

 l
a

n
d

in
g
s

S
p

o
t 

c
le

a
n

 w
a

lls

S
w

e
e

p
 a

n
d

 w
e

t 
m

o
p

 a
ll 

s
te

p
s

D
a
m

p
 m

o
p

 f
lo

o
rs

 a
n

d
 d

is
in

fe
c
t 

w
it
h

 g
e

rm
ic

id
a

l 
s
o

lu
ti
o
n

S
p

o
t 

c
le

a
n

 w
a

lls

D
u
s
t 

o
r 

d
a

m
p

 w
ip

e
 b

a
rs

C
le

a
n

 f
lo

o
r 

d
ra

in
s

C
le

a
n

 s
in

k
s
/t

o
ile

ts
 a

n
d

 d
is

in
fe

c
t 

w
it
h

 g
e

rm
ic

id
a

l 
s
o

lu
ti
o
n

S
w

e
e

p
 s

te
p

s
, 

o
u

ts
id

e
 l
a

n
d

in
g
s
 a

n
d

 s
id

e
w

a
lk

s
 i
m

m
e

d
ia

te
ly

 a
d

ja
c
e

n
t 

to
 

fa
c
ili

ty
x

R
e
m

o
v
e

 w
a

s
h

a
b

le
 g

ra
ff

it
i

x

W
a

s
h

a
n

d
c
le

a
n

in
te

ri
o

r
a

n
d

e
x
te

ri
o

r
o

f
a

ll
e

x
te

ri
o

r
w

in
d

o
w

s
.

S
p

o
t

c
le

a
n

,

a
s
 n

e
c
e

s
s
a

ry
.

x

C
le

a
n

 a
ll 

e
x
te

ri
o

r 
s
c
re

e
n

s
x

C
le

a
n

 a
ir
 d

if
fu

s
e

r 
g
ri
lls

 a
n

d
 c

e
ili

n
g
 a

re
a

 a
ro

u
n

d
 d

if
fu

s
e

rs
x

C
le

a
n

 e
x
te

ri
o

r 
w

in
d

o
w

 l
e

d
g
e

s
x

C
le

a
n

 s
id

e
w

a
lk

s
, 
re

m
o

v
e

 g
u

m
 a

n
d

 s
ta

in
s
 f

ro
m

 s
id

e
w

a
lk

s
 a

ro
u

n
d

 o
u

ts
id

e
 

o
f 

b
u

ild
in

g
 

x

E
x

te
ri

o
r 

A
re

a
s

 

S
ta

ir
w

e
ll

s
 

H
o

ld
in

g
 T

a
n

k
s
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Each Business 

Day 

Weekly

Monthly 

Quarterly

Semi-Annually

Annually

As-Needed

E
m

p
ty

 e
x
te

ri
o

r 
tr

a
s
h

 c
a

n
s
 a

t 
d

e
s
ig

n
a

te
d

 l
o

c
a

ti
o

n
s
 a

n
d

 d
u

m
p

 t
h

e
 

c
o

lle
c
te

d
 t

ra
s
h

 i
n

 t
h

e
 d

e
s
ig

n
a

te
d

 c
o

n
ta

in
e

r.
  
R

e
p

la
c
e

 p
la

s
ti
c
 l
in

e
rs

, 
a

s
 

n
e

c
e

s
s
a

ry

x

s
w

e
e

p
 u

p
 a

n
d

 p
ic

k
 u

p
 l
o

o
s
e

 t
ra

s
h

 f
ro

m
 a

ro
u

n
d

 b
u

ild
in

g
s
 a

n
d

 t
h

e
 y

a
rd

x

S
p

o
t 

w
a

s
h

 w
a

lls
, 

a
s
 n

e
c
e

s
s
a

ry
x

C
le

a
n

 o
u

ts
id

e
 s

a
n

d
 j
a

rs
x

C
le

a
n

 a
n

d
 w

ip
e

 o
u

t 
a

ll 
e

x
te

ri
o

r 
a
s
h

 t
ra

y
s
 w

it
h

 d
a

m
p

 c
lo

th
x

S
w

e
e

p
 u

n
c
a

rp
e

te
d

 f
lo

o
rs

x

E
m

p
ty

 w
a

s
te

 c
o

n
ta

in
e

rs
; 
re

m
o

v
e

 d
e

b
ri
s

x

D
a
m

p
 m

o
p

 u
n

c
a

rp
e

te
d

 f
lo

o
rs

x

V
a

c
u

u
m

 c
a

rp
e

te
d

 f
lo

o
rs

x

D
u
s
t 

s
h

e
lv

e
s

x

M
a

te
ri
a

ls
 s

h
a

ll 
b

e
 a

rr
a

n
g
e

d
/s

to
re

d
 i
n

 a
n

 o
rd

e
rl
y
 m

a
n

n
e

r
x

C
le

a
n

 f
lo

o
r 

a
re

a
s
 a

n
d

 l
e

d
g
e

s
x

W
ip

e
 r

a
ili

n
g
s

x

S
p

o
t 

c
le

a
n

 c
a

rp
e

te
d

 a
n

d
 u

n
c
a

rp
e

te
d

 a
re

a
s
 p

o
s
in

g
 s

a
fe

ty
 t

h
re

a
t 

A
S

A
P

!
x

D
u
s
t 

o
r 

V
a

c
u

u
m

 c
e

ili
n
g
 v

e
n

ts
x

W
a

s
h

 p
a

rt
it
io

n
 g

la
s
s

x

S
tr

ip
 r

e
s
ili

e
n

t 
ti
le

, 
a

p
p

ly
 f

lo
o

r 
fi
n
is

h
 a

n
d

 b
u

ff
x

D
u
s
t/

c
le

a
n

 v
e

n
e

ti
a

n
 b

lin
d

s
x

V
a

c
u

u
m

 d
ra

p
e

ri
e

s
x

D
u
s
t 

h
ig

h
 l
e

d
g
e

s
 a

n
d

 m
o

ld
in

g
s

x

V
a

c
u

u
m

 u
p

h
o

ls
te

re
d

 f
u

rn
it
u

re
x

S
h

a
m

p
o

o
 o

r 
s
te

a
m

 c
le

a
n

 c
a

rp
e

ti
n

g
x

W
a

s
h

 w
in

d
o

w
s

x

A
ll

 A
re

a
s

 

B
a

lc
o

n
ie

s
 a

n
d

 L
e

d
g

e
s

 

C
u

s
to

d
ia

l 
C

lo
s

e
ts

/S
to

ra
g

e
 A

re
a

s
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W
a

s
h

 w
a

lls
x

7



S
c
o

p
e
 o

f 
S

e
rv

ic
e
s
- 

J
a
n

it
o

ri
a
l 
S

e
rv

ic
e
s
 f

o
r 

S
a
n

 D
im

a
s
 Y

a
rd

A
d

d
re

s
s

: 
1

1
8

 P
o

n
y
 E

x
p

re
s
s
 D

ri
v
e

, 
S

a
n

 D
im

a
s
, 

C
a
lif

o
rn

ia
 9

1
7

7
3

P
u

b
li
c

 W
o

rk
s

 D
iv

is
io

n
: 

F
lo

o
d

 M
a
in

te
n

a
n

c
e

  

P
u

b
li
c

 W
o

rk
s

 S
it

e
 C

o
n

tr
a
c

t 
M

a
n

a
g

e
r:

 M
a

ri
a

 D
ia

z
-C

a
s
ti
llo

 o
f 

F
lo

o
d

 M
a
in

te
n

a
n

c
e

E
-m

a
il

: 
m

d
ia

z
@

d
p

w
.l
a

c
o

u
n

ty
.g

o
v
 

O
ff

ic
e

 H
o

u
rs

: 
M

o
n

d
a

y
 t

h
ro

u
g
h

 T
h

u
rs

d
a

y
, 

6
:3

0
 a

.m
. 

to
 4

 p
.m

. 

R
e
q

u
ir

e
d

 S
e

rv
ic

e
 H

o
u

rs
, 

D
a
y
s

, 
a

n
d

 S
ta

ff
in

g

D
a
y
s

 o
f 

S
e

rv
ic

e
: 

M
o

n
d

a
y
 t

h
ro

u
g

h
 T

h
u

rs
d

a
y

H
o

u
r 

o
f 

S
e

rv
ic

e
 f

ro
m

: 
7

:0
0

 a
m

 t
o

 8
:0

0
 a

m

M
in

im
u

m
 R

e
q

u
ir

e
d

 H
o

u
rs

 P
e

r 
D

a
y
*:

 1
 h

r/
d

a
y

M
in

im
u

m
 R

e
q

u
ir

e
d

 N
u

m
b

e
r 

o
f 

S
ta

ff
*:

 1

D
e
s
c
ri

p
ti

o
n

 o
f 

S
e
rv

ic
e
 A

re
a
s
  

S
q

u
a

re
 

F
o

o
ta

g
e

 

B
u

ild
in

g
 1

-F
lo

o
d

 M
a
in

te
n

a
n

c
e

 o
ff

ic
e
s
 &

 1
 b

a
th

ro
o

m
 w

it
h

 s
h

o
w

e
r

4
8

3

B
u

ild
in

g
 2

-C
re

w
 r

o
o

m
 o

ff
ic

e
. 

1
 b

a
th

ro
o

m
 w

it
h

 s
h

o
w

e
r,

 h
a

llw
a

y
 &

 w
e

s
t 

e
n

d
 

c
re

w
 r

o
o

m
 w

it
h

 k
it
c
h

e
n

7
4

8

T
o

ta
l 

S
q

u
a
re

 F
o

o
ta

g
e

1
,2

3
1

E
m

p
ty

 w
a

s
te

 c
o

n
ta

in
e

rs
 a

n
d

 a
s
h

tr
a

y
s
 

x

C
le

a
n

 d
e

b
ri
s
 f

ro
m

 s
a

n
d

 j
a

rs
x

S
w

e
e

p
 u

n
c
a

rp
e

te
d

 f
lo

o
rs

x

C
le

a
n

 a
ll 

s
in

k
s
 a

n
d

 d
ri
n

k
in

g
 f

o
u

n
ta

in
s

x

S
p

o
t 

m
o

p
 u

n
c
a

rp
e

te
d

 f
lo

o
rs

x

W
a

s
h

/c
le

a
n

 d
o

o
r 

g
la

s
s
 a

n
d

 f
ra

m
e

s
x

D
u
s
t/

d
a

m
p

 w
ip

e
 t

o
p

s
, 

s
id

e
s
 a

n
d

 l
o

w
e

r 
s
u
rf

a
c
e

s
 o

f 
fu

rn
it
u

re
, 

in
c
lu

d
in

g
 d

e
s
k
s
, 

x

D
a
m

p
 m

o
p

 n
o

n
-c

a
rp

e
te

d
 a

re
a

s
x

S
p

o
t 

w
a

s
h

 w
a

lls
x

Weekly 

Each Business Day 

Quarterly 

Semi-Annually 

As-Needed

Annually 

P
h

o
n

e
 N

u
m

b
e

r:
 (

6
2

6
) 

4
4

5
-7

6
3

0

Monthly  

O
ff

ic
e

s
, 

C
o

n
fe

re
n

c
e

 R
o

o
m

s
, 

lo
u

n
g

e
s

, 
H

a
ll

w
a

y
s

, 
L

o
b

b
ie

s
, 

T
e

le
p

h
o

n
e

 S
ta

ll
s

 

E
x

h
ib

it
 I

  
F

M
D

-5

*T
h

is
 m

in
im

u
m

 d
o

e
s
 N

O
T

 i
n

c
lu

d
e

 t
im

e
 f

o
r 

th
e

 C
o

n
tr

a
c
to

r 
to

 p
e

rf
o

rm
 t

h
e

 o
th

e
r 

in
c
re

m
e

n
ta

l 
c
le

a
n

in
g
 r

e
q
u

ir
e

m
e

n
ts

 (
w

e
e

k
ly

, 

m
o

n
th

ly
, 

q
u

a
rt

e
rl
y
, 

s
e

m
ia

n
n

u
a

l,
 a

n
d

 a
n

n
u

a
l)
. 
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Each Business 

Day 

Weekly

Monthly 

Quarterly

Semi-Annually

Annually

As-Needed

D
u
s
t 

te
le

p
h

o
n

e
s

x

V
a

c
u

u
m

 c
a

rp
e

te
d

 a
re

a
s
 e

n
s
u

ri
n

g
 t

h
a

t 
c
o

rn
e

rs
 a

n
d

 a
re

a
s
 u

n
d

e
r 

fu
rn

it
u

re
 a

re
 

x

D
u
s
t 

b
a

s
e

b
o

a
rd

s
 a

n
d

 w
in

d
o

w
 s

ill
s

x

S
p

o
t 

c
le

a
n

 p
a

rt
it
io

n
s

x

D
a
m

p
 w

ip
e

 w
a

s
te

 c
o

n
ta

in
e

rs
, 
a

s
h

tr
a
y
s
 a

n
d

 e
x
te

ri
o

r 
s
u
rf

a
c
e

s
 o

f 
s
a

n
d

 j
a

rs
x

D
a
m

p
 w

ip
e

 c
lo

c
k
 f

a
c
in

g
s

x

D
a
m

p
 w

ip
e

 d
o

o
r 

k
n
o

b
s
, 

k
ic

k
 p

la
te

s
 a

n
d

 t
h

re
s
h

o
ld

 p
la

te
s

x

R
e
p

la
c
e

 p
la

s
ti
c
 l
in

e
rs

 i
n

 w
a

s
te

 c
o

n
ta

in
e

rs
x

S
p

o
t 

c
le

a
n

 c
a

rp
e

ts
 t

o
 r

e
m

o
v
e

 s
ta

in
s

x

S
p

o
t 

c
le

a
n

 d
o

o
rs

, 
d

o
o

r 
ja

m
s
 a

n
d

 w
a

lls
 t

o
 r

e
m

o
v
e

 f
in

g
e

rp
ri
n

ts
 a

n
d

 s
m

u
d

g
e

s
x

P
o

lis
h

 d
e

s
k
 t

o
p

s
 a

n
d

 t
a

b
le

s
x

M
o

v
e

 f
u

rn
it
u

re
 a

n
d

 d
ry

 f
o

a
m

 s
h

a
m

p
o

o
 a

ll 
o

ff
ic

e
 c

a
rp

e
ts

, 
a

n
d

 o
th

e
r 

c
a
rp

e
te

d
 

a
re

a
s
, 

a
s
 n

e
c
e

s
s
a

ry
. 

 C
a

rp
e

ts
 s

h
a

ll 
b

e
 t

h
o

ro
u

g
h

ly
 v

a
c
u

u
m

e
d

 b
e

fo
re

 

s
h

a
m

p
o

o
in

g
. 

 C
a

rp
e

t 
s
h

a
ll 

b
e

 t
h

o
ro

u
g
h

ly
 d

ry
 b

e
fo

re
 f

u
rn

it
u

re
 i
s
 p

la
c
e

d
 i
n

 

o
ff

ic
e
.

x

C
le

a
n

 l
ig

h
t 

fi
x
tu

re
s
  

 
x

C
le

a
n

 h
a

n
d

 p
ri
n

ts
 f

ro
m

 a
ll 

o
ff

ic
e
 a

n
d

 c
o

rr
id

o
r 

w
a

lls
 a

n
d

 c
o

lu
m

n
s

x

D
ry

 f
o

a
m

 s
h

a
m

p
o

o
 c

a
rp

e
t 

in
 a

ll 
a

s
s
ig

n
e

d
 a

re
a

s
 a

n
d

 a
n

y
 o

th
e

r 
a
re

a
s
 

re
q
u

ir
e

d
 .

  
C

a
rp

e
t 

is
 t
o

 b
e

 t
h

o
ro

u
g
h

ly
 v

a
c
u

u
m

e
d

 b
e

fo
re

 s
h

a
m

p
o

o
in

g
x

S
c
ru

b
, 

re
d

re
s
s
, 

a
n

d
 b

u
ff

 a
ll 

ti
le

 f
lo

o
rs

. 
 A

ll 
s
tr

ip
p

in
g
 a

n
d

 w
a

x
in

g
 o

f 
fl
o
o

rs
 s

h
a

ll 

b
e

 c
o

o
rd

in
a

te
d

 w
it
h

 t
h

e
 C

o
n

tr
a
c
t 

M
a

n
a

g
e

r
x

H
ig

h
 d

u
s
t 

a
ll 

o
ff

ic
e
 a

n
d

 c
o

rr
id

o
r 

a
re

a
s
, 

a
n

d
 o

th
e

r 
o
v
e

rh
e

a
d

 a
re

a
s

x

C
le

a
n

 i
n

te
ri
o

r 
s
id

e
 o

f 
a

ll 
w

in
d

o
w

s
 i
n

 o
ff

ic
e
s
 t

h
a

t 
a

re
 c

le
a

n
e

d
 o

n
 a

 r
e
g
u

la
r 

x

C
le

a
n

 a
ll 

o
ff

ic
e
 g

la
s
s
 p

a
rt

it
io

n
s
 a

n
d

 o
ff

ic
e
 d

o
o

rs
x

D
u
s
t 

a
ll 

o
ff

ic
e
 w

a
lls

. 
 R

e
m

o
v
e

 h
a

n
d

 p
ri
n

ts
 o

n
 w

a
lls

 i
n

 o
ff

ic
e
s
, 

a
ro

u
n

d
 d

o
o

r 

fa
c
in

g
s
, 

a
n

d
 o

n
 c

o
rr

id
o

r 
w

a
lls

x

C
le

a
n

 a
ll 

c
e

ili
n
g
 v

e
n

ts
 o

f 
d

u
s
t,

 f
ilm

, 
s
ta

in
s
, 

e
tc

x

C
le

a
n

/d
u

s
t 

a
ll 

h
ig

h
 l
e

d
g
e

s
x

V
a

c
u

u
m

 u
p

h
o

ls
te

re
d

 f
u

rn
it
u

re
x

2



Each Business 

Day 

Weekly

Monthly 

Quarterly

Semi-Annually

Annually

As-Needed

W
ip

e
 d

u
s
t 

fr
o
m

 o
ff

ic
e
 c

h
a

ir
s
, 

fi
le

s
, 

c
a

b
in

e
ts

, 
s
h

e
lv

e
s
, 

a
n

d
 p

a
rt

it
io

n
 l
e

d
g
e

s
.

x

C
le

a
n

 d
o

o
r 

k
n
o

b
s
, 

k
ic

k
 p

la
te

s
, 

b
a

s
e

b
o

a
rd

s
, 

a
n

d
 t

h
re

s
h

o
ld

 p
la

te
s

x
E

m
p

ty
 r

e
c
y
c
lin

g
 c

o
n

ta
in

e
rs

 a
t 

v
a

ri
o

u
s
 b

u
ild

in
g
s
 a

n
d

 d
u

m
p

 i
n

 a
 d

e
s
ig

n
a

te
d

 

c
o

n
ta

in
e

r
x

C
le

a
n

 a
ll 

c
o

n
fe

re
n

c
e

 r
o
o

m
s
 a

ft
e

r 
e
a

c
h

 m
e

e
ti
n

g
. 

 D
u

s
t 

fu
rn

it
u

re
. 

 A
rr

a
n

g
e

 

fu
rn

it
u

re
 i
n

 a
n

 o
rd

e
rl
y
 m

a
n

n
e

r
x

D
u
s
t 

a
ll 

o
ff

ic
e
 d

e
s
k
s
 a

n
d

 e
q
u

ip
m

e
n

t
x

S
w

e
e

p
 a

n
d

 m
o

p
 t

ile
 a

n
d

 c
o

n
c
re

te
 f

lo
o

rs
. 
 B

u
ff

, 
a

s
 n

e
e

d
e

d
.

x

E
m

p
ty

 w
a

s
te

 c
o

n
ta

in
e

rs
 a

n
d

 r
e
p

la
c
e

 l
in

e
rs

x

C
le

a
n

 a
n

d
 r

e
fi
ll 

d
is

p
e

n
s
e

rs
, 
in

c
lu

d
in

g
 s

a
n

it
a

ry
 n

a
p

k
in

s
 a

n
d

 h
a

n
d

 w
a

s
h

in
g
 

x

C
le

a
n

 s
in

k
s
, 

s
in

k
 f

ix
tu

re
s
 a

n
d

 m
ir
ro

rs
x

D
is

in
fe

c
t 

s
in

k
s
, 

to
ile

ts
, 

to
ile

t 
s
e

a
ts

 a
n

d
 u

ri
n

a
ls

x

W
e

t 
m

o
p

 f
lo

o
rs

 w
it
h

 d
is

in
fe

c
ta

n
t 

d
e

te
rg

e
n

t
x

S
p

o
t 

w
a

s
h

 w
a

lls
, 

p
a

rt
it
io

n
s
 a

n
d

 d
o

o
rs

x

R
e
p

la
c
e

 p
la

s
ti
c
 l
in

e
rs

 i
n

 w
a

s
te

 c
o

n
ta

in
e

rs
x

R
e
m

o
v
e

 m
in

e
ra

l 
d

e
p

o
s
it
s
 a

ro
u

n
d

 f
a

u
c
e

ts
 

x x

C
le

a
n

 w
a

ll 
a

re
a

 b
e

h
in

d
 b

a
s
in

s
 a

n
d

 t
o

ile
t 

b
o

w
ls

x

C
le

a
n

 t
o

ile
t 

b
a

s
e

s
x

W
a

s
h

 k
ic

k
 p

la
te

s
 a

n
d

 p
u

s
h

 p
la

te
s
 o

n
 d

o
o

rs
x

C
le

a
n

 b
a

s
in

 a
n

d
 f

lo
o

r 
d
ra

in
s

x

W
a

s
h

 p
a

rt
it
io

n
 s

ta
lls

 .
x

C
le

a
n

 e
x
te

ri
o

r 
s
u
rf

a
c
e

s
 o

f 
a

c
c
e

s
s
ib

le
 t

ra
p

s
 a

n
d

 p
ip

e
s
 •

 -
x

C
le

a
n

 a
ll 

re
s
tr

o
o

m
 f

ix
tu

re
s
, 

m
ir
ro

rs
 a

n
d

 f
lo

o
rs

.
x

P
o

lis
h

 a
ll 

c
h

ro
m

e
 f

ix
tu

re
s

x
C

le
a

n
 S

h
o

w
e

rs
x

R
e
m

o
v
e

 s
ta

in
s
 i
n
 t

o
ile

t 
b

o
w

ls
 a

n
d

 u
ri
n

a
ls

R
e

s
tr

o
o

m
s
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Each Business 

Day 

Weekly

Monthly 

Quarterly

Semi-Annually

Annually

As-Needed

S
to

c
k
 r

e
s
tr

o
o

m
s
 w

it
h

 s
u

p
p

lie
s
 

x

C
le

a
n

 a
n

d
 m

o
p

 a
ll 

s
h

o
w

e
rs

x

C
le

a
n

 d
ri
n

k
in

g
 f

o
u

n
ta

in
s
 a

n
d

 s
in

k
s
. 

 A
ls

o
, 

re
m

o
v
e

 h
a

n
d

 p
ri
n

ts
 o

n
 w

a
lls

 

a
ro

u
n

d
 f

o
u

n
ta

in
s

x

E
m

p
ty

 a
ll 

w
a

s
te

 r
e
c
e

p
ta

c
le

s
 a

n
d

 w
ip

e
 o

u
t 

w
it
h

 d
a

m
p

 c
lo

th
. 

 R
e

p
la

c
e

 p
la

s
ti
c
 

lin
e

rs
, 
a

s
 n

e
c
e

s
s
a

ry
x

S
p

o
t 

c
le

a
n

 p
a

rt
it
io

n
s
 g

la
s
s

x

C
le

a
n

 a
ll 

g
la

s
s
 e

n
tr

a
n

c
e

 d
o

o
rs

x

E
m

p
ty

 a
n

d
 W

a
s
h

 c
o

n
ta

in
e

rs
 i
n

s
id

e
 a

n
d

 o
u

t;
 r

e
p

la
c
e

 p
la

s
ti
c
 l
in

e
rs

 
x

W
a

s
h

 t
a

b
le

 t
o

p
s
 a

n
d

 s
e

rv
in

g
 a

re
a

s
x

D
u
s
t 

c
h

a
ir
s

x

S
w

e
e

p
 u

n
c
a

rp
e

te
d

 f
lo

o
rs

 i
n

 e
a

ti
n

g
 a

re
a

s
x

V
a

c
u

u
m

 c
a

rp
e

te
d

 f
lo

o
rs

 i
n

 e
a

ti
n

g
 a

re
a

s
x

D
a
m

p
 w

ip
e

 c
h

a
ir
 a

n
d

 t
a

b
le

 l
e
g
s

x

D
a
m

p
 m

o
p

 u
n

c
a

rp
e

te
d

 f
lo

o
rs

x

S
p

o
t 

w
a

s
h

 w
a

lls
 a

n
d

 d
o

o
rs

x

C
le

a
n

 i
n

s
id

e
 a

n
d

 o
u

ts
id

e
 o

f 
a

ll 
re

fr
ig

e
ra

to
rs

x
C

le
a

n
 i
n

s
id

e
 a

n
d

 o
u

ts
id

e
 o

f 
a

ll 
m

ic
ro

w
a

v
e

s
 

x

C
le

a
n

 t
ra

c
k
s
 

N
/A

S
w

e
e

p
 u

n
c
a

rp
e

te
d

 f
lo

o
rs

N
/A

S
p

o
t 

w
a

s
h

 w
a

lls
 a

n
d

 d
o

o
rs

N
/A

D
a
m

p
 m

o
p

 u
n

c
a

rp
e

te
d

 f
lo

o
rs

N
/A

V
a

c
u

u
m

 c
a

rp
e

te
d

 f
lo

o
rs

N
/A

L
u

n
c

h
 R

o
o

m
s

 

E
le

v
a

to
rs
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Each Business 

Day 

Weekly

Monthly 

Quarterly

Semi-Annually

Annually

As-Needed

S
w

e
e

p
 s

ta
ir
s
 a

n
d

 l
a

n
d

in
g
s

N
/A

D
a
m

p
 w

ip
e

 h
a

n
d

ra
ils

N
/A

D
a
m

p
 m

o
p

 u
n

c
a

rp
e

te
d

 s
ta

ir
s
 a

n
d

 l
a

n
d

in
g
s

N
/A

V
a

c
u

u
m

 c
a

rp
e

te
d

  
s
ta

ir
s
 a

n
d

 l
a

n
d

in
g
s

N
/A

S
p

o
t 

c
le

a
n

 w
a

lls
N

/A

S
w

e
e

p
 a

n
d

 w
e

t 
m

o
p

 a
ll 

s
te

p
s

N
/A

D
a
m

p
 m

o
p

 f
lo

o
rs

 a
n

d
 d

is
in

fe
c
t 

w
it
h

 g
e

rm
ic

id
a

l 
s
o

lu
ti
o
n

N
/A

S
p

o
t 

c
le

a
n

 w
a

lls
N

/A

D
u
s
t 

o
r 

d
a

m
p

 w
ip

e
 b

a
rs

N
/A

C
le

a
n

 f
lo

o
r 

d
ra

in
s

N
/A

C
le

a
n

 s
in

k
s
/t

o
ile

ts
 a

n
d

 d
is

in
fe

c
t 

w
it
h

 g
e

rm
ic

id
a

l 
s
o

lu
ti
o
n

N
/A

S
w

e
e

p
 s

te
p

s
, 

o
u

ts
id

e
 l
a

n
d

in
g
s
 a

n
d

 s
id

e
w

a
lk

s
 i
m

m
e

d
ia

te
ly

 a
d

ja
c
e

n
t 

to
 

x

R
e
m

o
v
e

 w
a

s
h

a
b

le
 g

ra
ff

it
i

x

W
a

s
h

a
n

d
c
le

a
n

in
te

ri
o

r
a

n
d

e
x
te

ri
o

r
o

f
a

ll
e

x
te

ri
o

r
w

in
d

o
w

s
.

S
p

o
t

c
le

a
n

,
a

s

n
e

c
e

s
s
a

ry
.

x

C
le

a
n

 a
ll 

e
x
te

ri
o

r 
s
c
re

e
n

s
x

C
le

a
n

 a
ir
 d

if
fu

s
e

r 
g
ri
lls

 a
n

d
 c

e
ili

n
g
 a

re
a

 a
ro

u
n

d
 d

if
fu

s
e

rs
x

C
le

a
n

 e
x
te

ri
o

r 
w

in
d

o
w

 l
e

d
g
e

s
x

C
le

a
n

 s
id

e
w

a
lk

s
, 
re

m
o

v
e

 g
u

m
 a

n
d

 s
ta

in
s
 f

ro
m

 s
id

e
w

a
lk

s
 a

ro
u

n
d

 o
u

ts
id

e
 o

f 

b
u

ild
in

g
 

x

E
m

p
ty

 e
x
te

ri
o

r 
tr

a
s
h

 c
a

n
s
 a

t 
d

e
s
ig

n
a

te
d

 l
o

c
a

ti
o

n
s
 a

n
d

 d
u

m
p

 t
h

e
 c

o
lle

c
te

d
 

tr
a
s
h

 i
n

 t
h

e
 d

e
s
ig

n
a

te
d

 c
o

n
ta

in
e

r.
  
R

e
p

la
c
e

 p
la

s
ti
c
 l
in

e
rs

, 
a

s
 n

e
c
e

s
s
a

ry
x

s
w

e
e

p
 u

p
 a

n
d

 p
ic

k
 u

p
 l
o

o
s
e

 t
ra

s
h

 f
ro

m
 a

ro
u

n
d

 b
u

ild
in

g
s
 a

n
d

 t
h

e
 y

a
rd

x

H
o

ld
in

g
 T

a
n

k
s

 

S
ta

ir
w

e
ll

s
 

E
x

te
ri

o
r 

A
re

a
s
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Each Business 

Day 

Weekly

Monthly 

Quarterly

Semi-Annually

Annually

As-Needed

S
p

o
t 

w
a

s
h

 w
a

lls
, 

a
s
 n

e
c
e

s
s
a

ry
x

C
le

a
n

 o
u

ts
id

e
 s

a
n

d
 j
a

rs
x

C
le

a
n

 a
n

d
 w

ip
e

 o
u

t 
a

ll 
e

x
te

ri
o

r 
a
s
h

 t
ra

y
s
 w

it
h

 d
a

m
p

 c
lo

th
x

S
w

e
e

p
 u

n
c
a

rp
e

te
d

 f
lo

o
rs

x

E
m

p
ty

 w
a

s
te

 c
o

n
ta

in
e

rs
; 
re

m
o

v
e

 d
e

b
ri
s

x

D
a
m

p
 m

o
p

 u
n

c
a

rp
e

te
d

 f
lo

o
rs

x

V
a

c
u

u
m

 c
a

rp
e

te
d

 f
lo

o
rs

x

D
u
s
t 

s
h

e
lv

e
s

x

M
a

te
ri
a

ls
 s

h
a

ll 
b

e
 a

rr
a

n
g
e

d
/s

to
re

d
 i
n

 a
n

 o
rd

e
rl
y
 m

a
n

n
e

r
x

C
le

a
n

 f
lo

o
r 

a
re

a
s
 a

n
d

 l
e

d
g
e

s
x

W
ip

e
 r

a
ili

n
g
s

x

S
p

o
t 

c
le

a
n

 c
a

rp
e

te
d

 a
n

d
 u

n
c
a

rp
e

te
d

 a
re

a
s
 p

o
s
in

g
 s

a
fe

ty
 t

h
re

a
t 

A
S

A
P

!
x

D
u
s
t 

o
r 

V
a

c
u

u
m

 c
e

ili
n
g
 v

e
n

ts
x

W
a

s
h

 p
a

rt
it
io

n
 g

la
s
s

x

S
tr

ip
 r

e
s
ili

e
n

t 
ti
le

, 
a

p
p

ly
 f

lo
o

r 
fi
n
is

h
 a

n
d

 b
u

ff
x

D
u
s
t/

c
le

a
n

 v
e

n
e

ti
a

n
 b

lin
d

s
x

V
a

c
u

u
m

 d
ra

p
e

ri
e

s
x

D
u
s
t 

h
ig

h
 l
e

d
g
e

s
 a

n
d
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e
p

la
c
e

 p
la

s
ti
c
 l
in

e
rs

 
X

W
a

s
h

 t
a

b
le

 t
o

p
s
 a

n
d

 s
e

rv
in

g
 a

re
a

s
X

D
u
s
t 

c
h

a
ir
s

X

S
w

e
e

p
 u

n
c
a

rp
e

te
d

 f
lo

o
rs

 i
n

 e
a

ti
n

g
 a

re
a

s
X

V
a

c
u

u
m

 c
a

rp
e

te
d

 f
lo

o
rs

 i
n

 e
a

ti
n

g
 a

re
a

s
X

D
a
m

p
 w

ip
e

 c
h

a
ir
 a

n
d

 t
a

b
le

 l
e
g
s

X

D
a
m

p
 m

o
p

 u
n

c
a

rp
e

te
d

 f
lo

o
rs

X

S
p

o
t 

w
a

s
h

 w
a

lls
 a

n
d

 d
o

o
rs

X

C
le

a
n

 i
n

s
id

e
 a

n
d

 o
u

ts
id

e
 o

f 
a

ll 
re

fr
ig

e
ra

to
rs

X
C

le
a

n
 i
n

s
id

e
 a

n
d

 o
u

ts
id

e
 o

f 
a

ll 
m

ic
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w
a

v
e

s
 

X

C
le

a
n

 t
ra

c
k
s
 

N
/A

S
w

e
e

p
 u

n
c
a

rp
e

te
d

 f
lo

o
rs

N
/A

D
a
m

p
 m

o
p

 u
n

c
a

rp
e

te
d

 f
lo

o
rs

N
/A

V
a

c
u

u
m

 c
a
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e

te
d

 f
lo

o
rs

N
/A

E
le

v
a

to
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L
u

n
c

h
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o
o

m
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Each Business 

Day 

Weekly

Monthly 

Quarterly

Semi-Annually

Annually

As-Needed

S
w

e
e

p
 s

ta
ir
s
 a

n
d

 l
a

n
d

in
g
s

N
/A

D
a
m

p
 w

ip
e

 h
a

n
d

ra
ils

N
/A

D
a
m

p
 m

o
p

 u
n

c
a

rp
e

te
d

 s
ta

ir
s
 a

n
d

 l
a

n
d

in
g
s

N
/A

V
a

c
u

u
m

 c
a

rp
e

te
d

  
s
ta

ir
s
 a

n
d

 l
a

n
d

in
g
s

N
/A

S
p

o
t 

c
le

a
n

 w
a

lls
N

/A

S
w

e
e

p
 a

n
d

 w
e

t 
m

o
p

 a
ll 

s
te

p
s

N
/A

D
a
m

p
 m

o
p

 f
lo

o
rs

 a
n

d
 d

is
in

fe
c
t 

w
it
h

 g
e

rm
ic

id
a

l 
s
o

lu
ti
o
n

N
/A

S
p

o
t 

c
le

a
n

 w
a

lls
N

/A

D
u
s
t 

o
r 

d
a

m
p

 w
ip

e
 b

a
rs

N
/A

C
le

a
n

 f
lo

o
r 

d
ra

in
s

N
/A

C
le

a
n

 s
in

k
s
/t

o
ile

ts
 a

n
d

 d
is

in
fe

c
t 

w
it
h

 g
e

rm
ic

id
a

l 
s
o

lu
ti
o
n

N
/A

S
w

e
e

p
 s

te
p

s
, 

o
u

ts
id

e
 l
a

n
d

in
g
s
 a

n
d

 s
id

e
w

a
lk

s
 i
m

m
e

d
ia

te
ly

 a
d

ja
c
e

n
t 

to
 

X

R
e
m

o
v
e

 w
a

s
h

a
b

le
 g

ra
ff

it
i

X

W
a

s
h

a
n

d
c
le

a
n

in
te

ri
o

r
a

n
d

e
x
te

ri
o

r
o

f
a

ll
e

x
te

ri
o

r
w

in
d

o
w

s
.

S
p

o
t

c
le

a
n

,
a

s

n
e

c
e

s
s
a

ry
.

X

C
le

a
n

 a
ll 

e
x
te

ri
o

r 
s
c
re

e
n

s
X

C
le

a
n

 a
ir
 d

if
fu

s
e

r 
g
ri
lls

 a
n

d
 c

e
ili

n
g
 a

re
a

 a
ro

u
n

d
 d

if
fu

s
e

rs
X

C
le

a
n

 e
x
te

ri
o

r 
w

in
d

o
w

 l
e

d
g
e

s
X

C
le

a
n

 s
id

e
w

a
lk

s
, 
re

m
o

v
e

 g
u

m
 a

n
d

 s
ta

in
s
 f

ro
m

 s
id

e
w

a
lk

s
 a

ro
u

n
d

 o
u

ts
id

e
 o

f 

b
u

ild
in

g
 

X

E
m

p
ty

 e
x
te

ri
o

r 
tr

a
s
h

 c
a

n
s
 a

t 
d

e
s
ig

n
a

te
d

 l
o

c
a

ti
o

n
s
 a

n
d

 d
u

m
p

 t
h

e
 c

o
lle

c
te

d
 

tr
a
s
h

 i
n

 t
h

e
 d

e
s
ig

n
a

te
d

 c
o

n
ta

in
e

r.
  
R

e
p

la
c
e

 p
la

s
ti
c
 l
in

e
rs

, 
a

s
 n

e
c
e

s
s
a

ry
X

S
ta

ir
w

e
ll

s
 

E
x

te
ri

o
r 

A
re

a
s

 

H
o

ld
in

g
 T

a
n

k
s
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Each Business 

Day 

Weekly

Monthly 

Quarterly

Semi-Annually

Annually

As-Needed

s
w

e
e

p
 u

p
 a

n
d

 p
ic

k
 u

p
 l
o

o
s
e

 t
ra

s
h

 f
ro

m
 a

ro
u

n
d

 b
u

ild
in

g
s
 a

n
d

 t
h

e
 y

a
rd

X

S
p

o
t 

w
a

s
h

 w
a

lls
, 

a
s
 n

e
c
e

s
s
a

ry
X

C
le

a
n

 o
u

ts
id

e
 s

a
n

d
 j
a

rs
X

C
le

a
n

 a
n

d
 w

ip
e

 o
u

t 
a

ll 
e

x
te

ri
o

r 
a
s
h

 t
ra

y
s
 w

it
h

 d
a

m
p

 c
lo

th
X

S
w

e
e

p
 u

n
c
a

rp
e

te
d

 f
lo

o
rs

X

E
m

p
ty

 w
a

s
te

 c
o

n
ta

in
e

rs
; 
re

m
o

v
e

 d
e

b
ri
s

X

D
a
m

p
 m

o
p

 u
n

c
a

rp
e

te
d

 f
lo

o
rs

X

V
a

c
u

u
m

 c
a

rp
e

te
d

 f
lo

o
rs

X

D
u
s
t 

s
h

e
lv

e
s

X

M
a

te
ri
a

ls
 s

h
a

ll 
b

e
 a

rr
a

n
g
e

d
/s

to
re

d
 i
n

 a
n

 o
rd

e
rl
y
 m

a
n

n
e

r
X

C
le

a
n

 f
lo

o
r 

a
re

a
s
 a

n
d

 l
e

d
g
e

s
N

/A

W
ip

e
 r

a
ili

n
g
s

S
p

o
t 

c
le

a
n

 c
a

rp
e

te
d

 a
n

d
 u

n
c
a

rp
e

te
d

 a
re

a
s
 p

o
s
in

g
 s

a
fe

ty
 t

h
re

a
t 

A
S

A
P

!
X

D
u
s
t 

o
r 

V
a

c
u

u
m

 c
e

ili
n
g
 v

e
n

ts
X

W
a

s
h

 p
a

rt
it
io

n
 g

la
s
s

X

S
tr

ip
 r

e
s
ili

e
n

t 
ti
le

, 
a

p
p

ly
 f

lo
o

r 
fi
n
is

h
 a

n
d

 b
u

ff
X

D
u
s
t/

c
le

a
n

 v
e

n
e

ti
a

n
 b

lin
d

s
X

V
a

c
u

u
m

 d
ra

p
e

ri
e

s
X

D
u
s
t 

h
ig

h
 l
e

d
g
e

s
 a

n
d

 m
o

ld
in

g
s

X

V
a

c
u

u
m

 u
p

h
o

ls
te

re
d

 f
u

rn
it
u

re
X

S
h

a
m

p
o

o
 o

r 
s
te

a
m

 c
le

a
n

 c
a

rp
e

ti
n

g
X

W
a

s
h

 w
in

d
o

w
s

X

W
a

s
h

 w
a

lls
X

B
a

lc
o

n
ie

s
 a

n
d

 L
e

d
g

e
s

 

C
u

s
to

d
ia

l 
C

lo
s

e
ts

/S
to

ra
g

e
 A

re
a

s
 

A
ll

 A
re

a
s
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S
c
o

p
e

o
f

S
e
rv

ic
e
s
-

J
a
n

it
o

ri
a
l
S

e
rv

ic
e
s

fo
r

F
M

D
S

o
u

th
A

re
a
-8

3
rd

S
t.

Y
a
rd

A
d

d
re

s
s

:
5

5
2

0
W

8
3

rd
S

t.
,

L
o

s
A

n
g
e

le
s

C
A

9
0

0
4

5

P
u

b
li

c
W

o
rk

s
D

iv
is

io
n

:
F

lo
o

d
M

a
in

te
n

a
n

c
e

P
u

b
li

c
W

o
rk

s
S

it
e

C
o

n
tr

a
c

t
M

a
n

a
g

e
r:

M
r.

G
re

g
S

a
rp

y
o

f
F

lo
o

d
M

a
in

te
n

a
n

c
e

E
-m

a
il

:
g
s
a
rp

y
@

d
p

w
.l
a
c
o

u
n

ty
.g

o
v

O
ff

ic
e

H
o

u
rs

:
6

:3
0

a
m

-
4

:0
0

p
m

R
e

q
u

ir
e

d
S

e
rv

ic
e

H
o

u
rs

,
D

a
y
s

,
a

n
d

S
ta

ff
in

g

D
a

y
s

o
f

S
e

rv
ic

e
:

T
u

e
s

d
a

y
&

T
h

u
rs

d
a

y

H
o

u
r

o
f

S
e

rv
ic

e
B

e
tw

e
e

n
:

7
:3

0
a

m
to

3
:3

0
p

m

M
in

im
u

m
R

e
q

u
ir

e
d

H
o

u
rs

P
e

r
D

a
y
*:

4
h

rs
/d

a
y

M
in

im
u

m
R

e
q

u
ir

e
d

N
u

m
b

e
r

o
f

S
ta

ff
*:

1

D
e
s
c
ri

p
ti

o
n

o
f

S
e
rv

ic
e

A
re

a
s

S
q

u
a
re

F
o

o
ta

g
e

B
u

ilt
in

g
1

:
O

ff
ic

e
,

k
it
c
h

e
n

,
lu

n
c
h

ro
o

m
6

8
5

B
u

ild
in

g
2

:
O

ff
ic

e
2

5
2

B
y
ild

in
g

3
:

O
ff

ic
e

3
5

0

B
a

th
ro

o
m

1
(i
n

b
u

ild
in

g
1

)
3

5

B
a

th
ro

o
m

2
(i
n

b
u

ild
in

g
2

)
9

8

B
a

th
ro

o
m

3
(i
n

b
u

ild
in

g
4

)
3

0

T
o

ta
l

S
q

u
a

re
F

o
o

ta
g

e
1

,4
5

0

E
m

p
ty

w
a

s
te

c
o
n

ta
in

e
rs

a
n

d
a

s
h
tr

a
y
s

X

C
le

a
n

d
e

b
ri
s

fr
o

m
s
a
n

d
ja

rs
X

S
w

e
e

p
u

n
c
a
rp

e
te

d
fl
o

o
rs

X

C
le

a
n

a
ll

s
in

k
s

a
n

d
d

ri
n

k
in

g
fo

u
n

ta
in

s
X

S
p

o
t

m
o

p
u

n
c
a
rp

e
te

d
fl
o

o
rs

X
W

a
s
h
/c

le
a

n
d

o
o

r
g
la

s
s

a
n

d
fr

a
m

e
s

X

O
ff

ic
e
s
,

C
o

n
fe

re
n

c
e

R
o

o
m

s
,

lo
u

n
g

e
s
,

H
a
ll

w
a
y
s
,

L
o

b
b

ie
s
,

T
e
le

p
h

o
n

e
S

ta
ll

s

Quarterly

Semi-Annually

As-Needed

Annually

E
x
h

ib
it

I
F

M
D

-7

Bi-Weekly

*T
h

is
m

in
im

u
m

d
o

e
s

N
O

T
in

c
lu

d
e

ti
m

e
fo

r
th

e
C

o
n

tr
a

c
to

r
to

p
e

rf
o

rm
th

e
o

th
e

r
in

c
re

m
e

n
ta

l
c
le

a
n

in
g

re
q
u

ir
e

m
e

n
ts

(w
e

e
k
ly

,

m
o

n
th

ly
,

q
u

a
rt

e
rl
y
,

s
e
m

ia
n

n
u

a
l,

a
n

d
a

n
n

u
a

l)
.

P
h

o
n

e
N

u
m

b
e

r:
(3

2
3

)
7

7
6

-7
6

1
0

EachBusinessDay

Monthly
1



EachBusiness

Day

Weekly

Monthly

Quarterly

Semi-Annually

Annually

As-Needed

D
u

s
t/
d

a
m

p
w

ip
e

to
p

s
,

s
id

e
s

a
n

d
lo

w
e

r
s
u
rf

a
c
e
s

o
f

fu
rn

it
u

re
,

in
c
lu

d
in

g
X

D
a

m
p

m
o

p
n

o
n

-c
a
rp

e
te

d
a

re
a

s
X

S
p

o
t

w
a

s
h

w
a

lls
X

D
u

s
t

te
le

p
h

o
n

e
s

X

V
a

c
u
u

m
c
a
rp

e
te

d
a

re
a

s
e

n
s
u
ri
n

g
th

a
t

c
o
rn

e
rs

a
n

d
a

re
a

s
u

n
d

e
r

fu
rn

it
u

re
a

re
X

D
u

s
t

b
a

s
e
b

o
a

rd
s

a
n

d
w

in
d

o
w

s
ill

s
X

S
p

o
t

c
le

a
n

p
a

rt
it
io

n
s

X

D
a

m
p

w
ip

e
w

a
s
te

c
o
n

ta
in

e
rs

,
a

s
h
tr

a
y
s

a
n

d
e

x
te

ri
o

r
s
u
rf

a
c
e
s

o
f

s
a
n

d
ja

rs
X

D
a

m
p

w
ip

e
c
lo

c
k

fa
c
in

g
s

X

D
a

m
p

w
ip

e
d

o
o

r
k
n
o

b
s
,

k
ic

k
p

la
te

s
a

n
d

th
re

s
h
o

ld
p

la
te

s
X

R
e

p
la

c
e

p
la

s
ti
c

lin
e

rs
in

w
a

s
te

c
o
n

ta
in

e
rs

X

S
p

o
t

c
le

a
n

c
a
rp

e
ts

to
re

m
o

v
e

s
ta

in
s

X

S
p

o
t

c
le

a
n

d
o

o
rs

,
d

o
o

r
ja

m
s

a
n

d
w

a
lls

to
re

m
o

v
e

fi
n

g
e

rp
ri
n

ts
a

n
d

s
m

u
d

g
e

s
X

P
o

lis
h

d
e

s
k

to
p

s
a

n
d

ta
b

le
s

X

M
o

v
e

fu
rn

it
u

re
a

n
d

d
ry

fo
a

m
s
h
a

m
p

o
o

a
ll

o
ff

ic
e

c
a
rp

e
ts

,
a

n
d

o
th

e
r

c
a
rp

e
te

d

a
re

a
s
,

a
s

n
e

c
e
s
s
a
ry

.
C

a
rp

e
ts

s
h
a

ll
b

e
th

o
ro

u
g
h

ly
v
a

c
u
u

m
e

d
b

e
fo

re

s
h
a

m
p

o
o

in
g
.

C
a

rp
e

t
s
h
a

ll
b

e
th

o
ro

u
g
h

ly
d

ry
b

e
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re
fu

rn
it
u

re
is

p
la

c
e
d

in

o
ff

ic
e
.

X

C
le

a
n

lig
h

t
fi
x
tu

re
s

X

C
le

a
n

h
a

n
d

p
ri
n

ts
fr

o
m

a
ll

o
ff

ic
e

a
n

d
c
o
rr

id
o

r
w

a
lls

a
n

d
c
o
lu

m
n

s
X

D
ry

fo
a

m
s
h
a

m
p

o
o

c
a
rp

e
t

in
a

ll
a

s
s
ig

n
e

d
a

re
a

s
a

n
d

a
n

y
o

th
e

r
a

re
a

s

re
q
u

ir
e

d
.

C
a

rp
e

t
is

to
b

e
th

o
ro

u
g
h

ly
v
a

c
u
u

m
e

d
b

e
fo

re
s
h
a

m
p

o
o

in
g

X

S
c
ru

b
,

re
d

re
s
s
,

a
n

d
b

u
ff

a
ll

ti
le

fl
o

o
rs

.
A

ll
s
tr

ip
p

in
g

a
n

d
w

a
x
in

g
o

f
fl
o

o
rs

s
h
a

ll
b

e
c
o
o

rd
in

a
te

d
w

it
h

th
e

C
o

n
tr

a
c
t

M
a

n
a

g
e

r
X

H
ig

h
d

u
s
t

a
ll

o
ff

ic
e

a
n

d
c
o
rr

id
o

r
a

re
a

s
,

a
n

d
o

th
e

r
o

v
e

rh
e

a
d

a
re

a
s

X

C
le

a
n

in
te

ri
o

r
s
id

e
o

f
a

ll
w

in
d

o
w

s
in

o
ff

ic
e
s

th
a

t
a

re
c
le

a
n

e
d

o
n

a
re

g
u

la
r

X

C
le

a
n

a
ll

o
ff

ic
e

g
la

s
s

p
a

rt
it
io

n
s

a
n

d
o

ff
ic

e
d

o
o

rs
X

D
u

s
t

a
ll

o
ff

ic
e

w
a

lls
.

R
e

m
o

v
e

h
a

n
d

p
ri
n

ts
o

n
w

a
lls

in
o

ff
ic

e
s
,

a
ro

u
n

d
d

o
o

r

fa
c
in

g
s
,

a
n

d
o

n
c
o
rr

id
o

r
w

a
lls

X
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EachBusiness

Day

Weekly

Monthly

Quarterly

Semi-Annually

Annually

As-Needed

C
le

a
n

a
ll

c
e
ili

n
g

v
e

n
ts

o
f

d
u

s
t,

fi
lm

,
s
ta

in
s
,

e
tc

X

C
le

a
n

/d
u

s
t

a
ll

h
ig

h
le

d
g
e

s
X

V
a

c
u
u

m
u

p
h

o
ls

te
re

d
fu

rn
it
u

re
X

W
ip

e
d

u
s
t

fr
o

m
o

ff
ic

e
c
h
a

ir
s
,

fi
le

s
,

c
a
b

in
e

ts
,

s
h
e

lv
e

s
,

a
n

d
p

a
rt

it
io

n
le

d
g
e

s
.

X

C
le

a
n

d
o

o
r

k
n
o

b
s
,

k
ic

k
p

la
te

s
,

b
a

s
e
b

o
a

rd
s
,

a
n

d
th

re
s
h
o

ld
p

la
te

s
X

E
m

p
ty

re
c
y
c
lin

g
c
o
n

ta
in

e
rs

a
t

v
a

ri
o

u
s

b
u

ild
in

g
s

a
n

d
d

u
m

p
in

a
d

e
s
ig

n
a

te
d

c
o
n

ta
in

e
r

X

C
le

a
n

a
ll

c
o
n

fe
re

n
c
e

ro
o

m
s

a
ft

e
r

e
a

c
h

m
e

e
ti
n
g
.

D
u

s
t

fu
rn

it
u

re
.

A
rr

a
n

g
e

fu
rn

it
u

re
in

a
n

o
rd

e
rl
y

m
a

n
n

e
r

X

D
u

s
t

a
ll

o
ff

ic
e

d
e

s
k
s

a
n

d
e

q
u

ip
m

e
n

t
X

S
w

e
e

p
a

n
d

m
o

p
ti
le

a
n

d
c
o
n

c
re

te
fl
o

o
rs

.
B

u
ff

,
a

s
n

e
e

d
e

d
.

X

E
m

p
ty

w
a

s
te

c
o
n

ta
in

e
rs

a
n

d
re

p
la

c
e

lin
e

rs
X

C
le

a
n

a
n

d
re

fi
ll

d
is

p
e

n
s
e
rs

,
in

c
lu

d
in

g
s
a
n

it
a

ry
n

a
p

k
in

s
a

n
d

h
a

n
d

w
a

s
h
in

g
X

C
le

a
n

s
in

k
s
,

s
in

k
fi
x
tu

re
s

a
n

d
m

ir
ro

rs
X

D
is

in
fe

c
t

s
in

k
s
,

to
ile

ts
,

to
ile

t
s
e
a

ts
a

n
d

u
ri
n

a
ls

X

W
e

t
m

o
p

fl
o

o
rs

w
it
h

d
is

in
fe

c
ta

n
t

d
e

te
rg

e
n

t
X

S
p

o
t

w
a

s
h

w
a

lls
,

p
a

rt
it
io

n
s

a
n

d
d

o
o

rs
X

R
e

p
la

c
e

p
la

s
ti
c

lin
e

rs
in

w
a

s
te

c
o
n

ta
in

e
rs

X

R
e

m
o

v
e

m
in

e
ra

l
d

e
p

o
s
it
s

a
ro

u
n

d
fa

u
c
e
ts

X

X

C
le

a
n

w
a

ll
a

re
a

b
e

h
in

d
b

a
s
in

s
a

n
d

to
ile

t
b

o
w

ls
X

C
le

a
n

to
ile

t
b

a
s
e
s

X

W
a

s
h

k
ic

k
p

la
te

s
a

n
d

p
u

s
h

p
la

te
s

o
n

d
o

o
rs

X

C
le

a
n

b
a

s
in

a
n

d
fl
o

o
r

d
ra

in
s

X

W
a

s
h

p
a

rt
it
io

n
s
ta

lls
.

X
C

le
a

n
e

x
te

ri
o

r
s
u
rf

a
c
e
s

o
f

a
c
c
e

s
s
ib

le
tr

a
p

s
a

n
d

p
ip

e
s

•
-

X

R
e
s
tr

o
o

m
s

R
e

m
o

v
e

s
ta

in
s

in
to

ile
t

b
o

w
ls

a
n

d
u

ri
n

a
ls
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EachBusiness

Day

Weekly

Monthly

Quarterly

Semi-Annually

Annually

As-Needed

C
le

a
n

a
ll

re
s
tr

o
o

m
fi
x
tu

re
s
,

m
ir
ro

rs
a

n
d

fl
o

o
rs

.
X

P
o

lis
h

a
ll

c
h
ro

m
e

fi
x
tu

re
s

X

C
le

a
n

S
h

o
w

e
rs

X

S
to

c
k

re
s
tr

o
o

m
s

w
it
h

s
u
p

p
lie

s
X

C
le

a
n

a
n

d
m

o
p

a
ll

s
h
o

w
e

rs
X

C
le

a
n

d
ri
n

k
in

g
fo

u
n

ta
in

s
a

n
d

s
in

k
s
.

A
ls

o
,

re
m

o
v
e

h
a

n
d

p
ri
n

ts
o

n
w

a
lls

a
ro

u
n

d
fo

u
n

ta
in

s
X

E
m

p
ty

a
ll

w
a

s
te

re
c
e
p

ta
c
le

s
a

n
d

w
ip

e
o

u
t

w
it
h

d
a

m
p

c
lo

th
.

R
e

p
la

c
e

p
la

s
ti
c

lin
e

rs
,

a
s

n
e

c
e
s
s
a
ry

X

S
p

o
t

c
le

a
n

p
a

rt
it
io

n
s

g
la

s
s

X

C
le

a
n

a
ll

g
la

s
s

e
n

tr
a

n
c
e

d
o

o
rs

X

E
m

p
ty

a
n

d
W

a
s
h

c
o
n

ta
in

e
rs

in
s
id

e
a

n
d

o
u

t;
re

p
la

c
e

p
la

s
ti
c

lin
e

rs
X

W
a

s
h

ta
b

le
to

p
s

a
n

d
s
e
rv

in
g

a
re

a
s

X

D
u

s
t

c
h
a

ir
s

X

S
w

e
e

p
u

n
c
a
rp

e
te

d
fl
o

o
rs

in
e

a
ti
n
g

a
re

a
s

X

V
a

c
u
u

m
c
a
rp

e
te

d
fl
o

o
rs

in
e

a
ti
n
g

a
re

a
s

X

D
a

m
p

w
ip

e
c
h
a

ir
a

n
d

ta
b

le
le

g
s

X

D
a

m
p

m
o

p
u

n
c
a
rp

e
te

d
fl
o

o
rs

X

S
p

o
t

w
a

s
h

w
a

lls
a

n
d

d
o

o
rs

X

C
le

a
n

in
s
id

e
a

n
d

o
u

ts
id

e
o

f
a

ll
re

fr
ig

e
ra

to
rs

X
C

le
a

n
in

s
id

e
a

n
d

o
u

ts
id

e
o

f
a

ll
m

ic
ro

w
a

v
e

s
X

C
le

a
n

tr
a

c
k
s

N
/A

S
w

e
e

p
u

n
c
a
rp

e
te

d
fl
o

o
rs

N
/A

E
le

v
a
to

rs

L
u

n
c
h

R
o

o
m

s
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EachBusiness

Day

Weekly

Monthly

Quarterly

Semi-Annually

Annually

As-Needed

S
p

o
t

w
a

s
h

w
a

lls
a

n
d

d
o

o
rs

N
/A

D
a

m
p

m
o

p
u

n
c
a
rp

e
te

d
fl
o

o
rs

N
/A

V
a

c
u
u

m
c
a
rp

e
te

d
fl
o

o
rs

N
/A

S
w

e
e

p
s
ta

ir
s

a
n

d
la

n
d

in
g
s

N
/A

D
a

m
p

w
ip

e
h

a
n

d
ra

ils
N

/A

D
a

m
p

m
o

p
u

n
c
a
rp

e
te

d
s
ta

ir
s

a
n

d
la

n
d

in
g
s

N
/A

V
a

c
u
u

m
c
a
rp

e
te

d
s
ta

ir
s

a
n

d
la

n
d

in
g
s

N
/A

S
p

o
t

c
le

a
n

w
a

lls
N

/A

S
w

e
e

p
a

n
d

w
e

t
m

o
p

a
ll

s
te

p
s

N
/A

D
a

m
p

m
o

p
fl
o

o
rs

a
n

d
d

is
in

fe
c
t

w
it
h

g
e

rm
ic

id
a

l
s
o
lu

ti
o

n
N

/A

S
p

o
t

c
le

a
n

w
a

lls
N

/A

D
u

s
t

o
r

d
a

m
p

w
ip

e
b

a
rs

N
/A

C
le

a
n

fl
o

o
r

d
ra

in
s

N
/A

C
le

a
n

s
in

k
s
/t

o
ile

ts
a

n
d

d
is

in
fe

c
t

w
it
h

g
e

rm
ic

id
a

l
s
o
lu

ti
o

n
N

/A

S
w

e
e

p
s
te

p
s
,

o
u

ts
id

e
la

n
d

in
g
s

a
n

d
s
id

e
w

a
lk

s
im

m
e

d
ia

te
ly

a
d

ja
c
e
n

t
to

X

R
e

m
o

v
e

w
a

s
h
a

b
le

g
ra

ff
it
i

X

W
a

s
h

a
n

d
c
le

a
n

in
te

ri
o

r
a

n
d

e
x
te

ri
o

r
o

f
a

ll
e

x
te

ri
o

r
w

in
d

o
w

s
.

S
p

o
t

c
le

a
n

,
a

s

n
e

c
e
s
s
a
ry

.
X

C
le

a
n

a
ll

e
x
te

ri
o

r
s
c
re

e
n

s
X

C
le

a
n

a
ir

d
if
fu

s
e
r

g
ri
lls

a
n

d
c
e
ili

n
g

a
re

a
a

ro
u

n
d

d
if
fu

s
e
rs

X

C
le

a
n

e
x
te

ri
o

r
w

in
d

o
w

le
d

g
e

s
X

C
le

a
n

s
id

e
w

a
lk

s
,

re
m

o
v
e

g
u

m
a

n
d

s
ta

in
s

fr
o

m
s
id

e
w

a
lk

s
a

ro
u

n
d

o
u

ts
id

e
o

f

b
u

ild
in

g
X

H
o

ld
in

g
T

a
n

k
s

E
x
te

ri
o

r
A

re
a
s

S
ta

ir
w

e
ll

s
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EachBusiness

Day

Weekly

Monthly

Quarterly

Semi-Annually

Annually

As-Needed

E
m

p
ty

e
x
te

ri
o

r
tr

a
s
h

c
a
n

s
a

t
d

e
s
ig

n
a

te
d

lo
c
a
ti
o

n
s

a
n

d
d

u
m

p
th

e
c
o
lle

c
te

d

tr
a

s
h

in
th

e
d

e
s
ig

n
a

te
d

c
o
n

ta
in

e
r.

R
e

p
la

c
e

p
la

s
ti
c

lin
e

rs
,

a
s

n
e

c
e
s
s
a
ry

X

s
w

e
e

p
u

p
a

n
d

p
ic

k
u

p
lo

o
s
e

tr
a

s
h

fr
o

m
a

ro
u

n
d

b
u

ild
in

g
s

a
n

d
th

e
y
a

rd
X

S
p

o
t

w
a

s
h

w
a

lls
,

a
s

n
e

c
e
s
s
a
ry

X

C
le

a
n

o
u

ts
id

e
s
a
n

d
ja

rs
X

C
le

a
n

a
n

d
w

ip
e

o
u

t
a

ll
e

x
te

ri
o

r
a

s
h

tr
a

y
s

w
it
h

d
a

m
p

c
lo

th
X

S
w

e
e

p
u

n
c
a
rp

e
te

d
fl
o

o
rs

X

E
m

p
ty

w
a

s
te

c
o
n

ta
in

e
rs

;
re

m
o

v
e

d
e

b
ri
s

X

D
a

m
p

m
o

p
u

n
c
a
rp

e
te

d
fl
o

o
rs

X

V
a

c
u
u

m
c
a
rp

e
te

d
fl
o

o
rs

X

D
u

s
t

s
h
e

lv
e

s
X

M
a

te
ri
a

ls
s
h
a

ll
b

e
a

rr
a

n
g
e

d
/s

to
re

d
in

a
n

o
rd

e
rl
y

m
a

n
n

e
r

X

C
le

a
n

fl
o

o
r

a
re

a
s

a
n

d
le

d
g
e

s
N

/A
W

ip
e

ra
ili

n
g
s

N
/A

S
p

o
t

c
le

a
n

c
a
rp

e
te

d
a

n
d

u
n

c
a
rp

e
te

d
a

re
a

s
p

o
s
in

g
s
a
fe

ty
th

re
a

t
A

S
A

P
!

X

D
u

s
t

o
r

V
a

c
u
u

m
c
e
ili

n
g

v
e

n
ts

X

W
a

s
h

p
a

rt
it
io

n
g
la

s
s

X

S
tr

ip
re

s
ili

e
n

t
ti
le

,
a

p
p

ly
fl
o

o
r

fi
n

is
h

a
n

d
b

u
ff

X

D
u

s
t/
c
le

a
n

v
e

n
e

ti
a
n

b
lin

d
s

X

V
a

c
u
u

m
d

ra
p

e
ri
e

s
X

D
u

s
t

h
ig

h
le

d
g
e

s
a

n
d

m
o

ld
in

g
s

X

V
a

c
u
u

m
u

p
h

o
ls

te
re

d
fu

rn
it
u

re
X

S
h

a
m

p
o

o
o

r
s
te

a
m

c
le

a
n

c
a
rp

e
ti
n
g

X

W
a

s
h

w
in

d
o

w
s

X

W
a

s
h

w
a

lls
X

A
ll

A
re

a
s

B
a
lc

o
n

ie
s

a
n

d
L

e
d

g
e
s

C
u

s
to

d
ia

l
C

lo
s
e
ts

/S
to

ra
g

e
A

re
a
s
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b
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c
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c
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c
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e
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n
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m
 

Monthly  

O
ff

ic
e

s
, 

C
o

n
fe

re
n

c
e

 R
o

o
m

s
, 

lo
u

n
g

e
s

, 
H

a
ll

w
a

y
s

, 
L

o
b

b
ie

s
, 

T
e

le
p

h
o

n
e

 S
ta

ll
s
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Each Business 

Day 

Weekly

Monthly 

Quarterly

Semi-Annually

Annually

As-Needed

V
a

c
u

u
m

 c
a

rp
e

te
d

 a
re

a
s
 e

n
s
u

ri
n

g
 t

h
a

t 
c
o

rn
e

rs
 a

n
d

 a
re

a
s
 u

n
d

e
r 

fu
rn

it
u

re
 a

re
 

X

D
u
s
t 

b
a

s
e

b
o

a
rd

s
 a

n
d

 w
in

d
o

w
 s

ill
s

X
 

S
p

o
t 

c
le

a
n

 p
a

rt
it
io

n
s

X
 

D
a
m

p
 w

ip
e

 w
a

s
te

 c
o

n
ta

in
e

rs
, 
a

s
h

tr
a
y
s
 a

n
d

 e
x
te

ri
o

r 
s
u
rf

a
c
e

s
 o

f 
s
a

n
d

 j
a

rs
 

X

D
a
m

p
 w

ip
e

 c
lo

c
k
 f

a
c
in

g
s

X
 

D
a
m

p
 w

ip
e

 d
o

o
r 

k
n
o

b
s
, 

k
ic

k
 p

la
te

s
 a

n
d

 t
h

re
s
h

o
ld

 p
la

te
s

X

R
e
p

la
c
e

 p
la

s
ti
c
 l
in

e
rs

 i
n

 w
a

s
te

 c
o

n
ta

in
e

rs
X

S
p

o
t 

c
le

a
n

 c
a

rp
e

ts
 t

o
 r

e
m

o
v
e

 s
ta

in
s

N
/A

 

S
p

o
t 

c
le

a
n

 d
o

o
rs

, 
d

o
o

r 
ja

m
s
 a

n
d

 w
a

lls
 t

o
 r

e
m

o
v
e

 f
in

g
e

rp
ri
n

ts
 a

n
d

 s
m

u
d

g
e

s
X

P
o

lis
h

 d
e

s
k
 t

o
p

s
 a

n
d

 t
a

b
le

s
X

 

M
o

v
e

 f
u

rn
it
u

re
 a

n
d

 d
ry

 f
o

a
m

 s
h

a
m

p
o

o
 a

ll 
o

ff
ic

e
 c

a
rp

e
ts

, 
a

n
d

 o
th

e
r 

c
a
rp

e
te

d
 

a
re

a
s
, 

a
s
 n

e
c
e

s
s
a

ry
. 

 C
a

rp
e

ts
 s

h
a

ll 
b

e
 t

h
o

ro
u

g
h

ly
 v

a
c
u

u
m

e
d

 b
e

fo
re

 

s
h

a
m

p
o

o
in

g
. 

 C
a

rp
e

t 
s
h

a
ll 

b
e

 t
h

o
ro

u
g
h

ly
 d

ry
 b

e
fo

re
 f

u
rn

it
u

re
 i
s
 p

la
c
e

d
 i
n

 

o
ff

ic
e
.

 
X

C
le

a
n

 l
ig

h
t 

fi
x
tu

re
s
  

 
X

C
le

a
n

 h
a

n
d

 p
ri
n

ts
 f

ro
m

 a
ll 

o
ff

ic
e
 a

n
d

 c
o

rr
id

o
r 

w
a

lls
 a

n
d

 c
o

lu
m

n
s

X

D
ry

 f
o

a
m

 s
h

a
m

p
o

o
 c

a
rp

e
t 

in
 a

ll 
a

s
s
ig

n
e

d
 a

re
a

s
 a

n
d

 a
n

y
 o

th
e

r 
a
re

a
s
 

re
q
u

ir
e

d
. 

 C
a

rp
e

t 
is

 t
o

 b
e

 t
h

o
ro

u
g
h

ly
 v

a
c
u

u
m

e
d

 b
e

fo
re

 s
h

a
m

p
o

o
in

g
 

X

S
c
ru

b
, 

re
d

re
s
s
, 

a
n

d
 b

u
ff

 a
ll 

ti
le

 f
lo

o
rs

. 
 A

ll 
s
tr

ip
p

in
g
 a

n
d

 w
a

x
in

g
 o

f 
fl
o
o

rs
 

s
h

a
ll 

b
e

 c
o

o
rd

in
a

te
d

 w
it
h

 t
h

e
 C

o
n

tr
a

c
t 

M
a
n

a
g
e

r
X

H
ig

h
 d

u
s
t 

a
ll 

o
ff

ic
e
 a

n
d

 c
o

rr
id

o
r 

a
re

a
s
, 

a
n

d
 o

th
e

r 
o
v
e

rh
e

a
d

 a
re

a
s

X

C
le

a
n

 i
n

te
ri
o

r 
s
id

e
 o

f 
a

ll 
w

in
d

o
w

s
 i
n

 o
ff

ic
e
s
 t

h
a

t 
a

re
 c

le
a

n
e

d
 o

n
 a

 r
e
g
u

la
r 

X

C
le

a
n

 a
ll 

o
ff

ic
e
 g

la
s
s
 p

a
rt

it
io

n
s
 a

n
d

 o
ff

ic
e
 d

o
o

rs
X

D
u
s
t 

a
ll 

o
ff

ic
e
 w

a
lls

. 
 R

e
m

o
v
e

 h
a

n
d

 p
ri
n

ts
 o

n
 w

a
lls

 i
n

 o
ff

ic
e
s
, 

a
ro

u
n

d
 d

o
o

r 

fa
c
in

g
s
, 

a
n

d
 o

n
 c

o
rr

id
o

r 
w

a
lls

X

C
le

a
n

 a
ll 

c
e

ili
n
g
 v

e
n

ts
 o

f 
d

u
s
t,

 f
ilm

, 
s
ta

in
s
, 

e
tc

 
X

C
le

a
n

/d
u

s
t 

a
ll 

h
ig

h
 l
e

d
g
e

s
 

X

V
a

c
u

u
m

 u
p

h
o

ls
te

re
d

 f
u

rn
it
u

re
X
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Each 

Business Day 

Weekly

Monthly 

Quarterly

Semi-Annually

Annually

As-Needed

W
ip

e
 d

u
s
t 

fr
o
m

 o
ff

ic
e
 c

h
a

ir
s
, 

fi
le

s
, 

c
a

b
in

e
ts

, 
s
h

e
lv

e
s
, 

a
n

d
 p

a
rt

it
io

n
 l
e

d
g
e

s
.

X
 

C
le

a
n

 d
o

o
r 

k
n
o

b
s
, 

k
ic

k
 p

la
te

s
, 

b
a

s
e

b
o

a
rd

s
, 

a
n

d
 t

h
re

s
h

o
ld

 p
la

te
s
.

X
E

m
p

ty
 r

e
c
y
c
lin

g
 c

o
n

ta
in

e
rs

 a
t 

v
a

ri
o

u
s
 b

u
ild

in
g
s
 a

n
d

 d
u

m
p

 i
n

 a
 d

e
s
ig

n
a

te
d

 

c
o

n
ta

in
e

r
X

C
le

a
n

 a
ll 

c
o

n
fe

re
n

c
e

 r
o
o

m
s
 a

ft
e

r 
e
a

c
h

 m
e

e
ti
n

g
. 

 D
u

s
t 

fu
rn

it
u

re
. 

 A
rr

a
n

g
e

 

fu
rn

it
u

re
 i
n

 a
n

 o
rd

e
rl
y
 m

a
n

n
e

r
X

D
u
s
t 

a
ll 

o
ff

ic
e
 d

e
s
k
s
 a

n
d

 e
q
u

ip
m

e
n

t
X

S
w

e
e

p
 a

n
d

 m
o

p
 t

ile
 a

n
d

 c
o

n
c
re

te
 f

lo
o

rs
. 
 B

u
ff

, 
a

s
 n

e
e

d
e

d
.

X
 

 

E
m

p
ty

 w
a

s
te

 c
o

n
ta

in
e

rs
 a

n
d

 r
e
p

la
c
e

 l
in

e
rs

X
C

le
a

n
 a

n
d

 r
e

fi
ll 

d
is

p
e

n
s
e

rs
, 
in

c
lu

d
in

g
 s

a
n

it
a

ry
 n

a
p

k
in

s
 a

n
d

 h
a

n
d

 w
a

s
h

in
g
 

X

C
le

a
n

 s
in

k
s
, 

s
in

k
 f

ix
tu

re
s
 a

n
d

 m
ir
ro

rs
X

D
is

in
fe

c
t 

s
in

k
s
, 

to
ile

ts
, 

to
ile

t 
s
e

a
ts

 a
n

d
 u

ri
n

a
ls

X

W
e

t 
m

o
p

 f
lo

o
rs

 w
it
h

 d
is

in
fe

c
ta

n
t 

d
e

te
rg

e
n

t
X

S
p

o
t 

w
a

s
h

 w
a

lls
, 

p
a

rt
it
io

n
s
 a

n
d

 d
o

o
rs

X

R
e
p

la
c
e

 p
la

s
ti
c
 l
in

e
rs

 i
n

 w
a

s
te

 c
o

n
ta

in
e

rs
X

R
e
m

o
v
e

 m
in

e
ra

l 
d

e
p

o
s
it
s
 a

ro
u

n
d

 f
a

u
c
e

ts
 

X

X

C
le

a
n

 w
a

ll 
a

re
a

 b
e

h
in

d
 b

a
s
in

s
 a

n
d

 t
o

ile
t 

b
o

w
ls

X

C
le

a
n

 t
o

ile
t 

b
a

s
e

s
X

W
a

s
h

 k
ic

k
 p

la
te

s
 a

n
d

 p
u

s
h

 p
la

te
s
 o

n
 d

o
o

rs
X

C
le

a
n

 b
a

s
in

 a
n

d
 f

lo
o

r 
d
ra

in
s

X

W
a

s
h

 p
a

rt
it
io

n
 s

ta
lls

 .
X

C
le

a
n

 e
x
te

ri
o

r 
s
u
rf

a
c
e

s
 o

f 
a

c
c
e

s
s
ib

le
 t

ra
p

s
 a

n
d

 p
ip

e
s
 •

 -
X

C
le

a
n

 a
ll 

re
s
tr

o
o

m
 f

ix
tu

re
s
, 

m
ir
ro

rs
 a

n
d

 f
lo

o
rs

.
X

 
P

o
lis

h
 a

ll 
c
h

ro
m

e
 f

ix
tu

re
s

X

R
e

s
tr

o
o

m
s

 

R
e
m

o
v
e

 s
ta

in
s
 i
n
 t

o
ile

t 
b

o
w

ls
 a

n
d

 u
ri
n

a
ls
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Each Business 

Day 

Weekly

Monthly 

Quarterly

Semi-Annually

Annually

As-Needed

C
le

a
n

 S
h

o
w

e
rs

X
 

S
to

c
k
 r

e
s
tr

o
o

m
s
 w

it
h

 s
u

p
p

lie
s
 

X

C
le

a
n

 a
n

d
 m

o
p

 a
ll 

s
h

o
w

e
rs

X

C
le

a
n

 d
ri
n

k
in

g
 f

o
u

n
ta

in
s
 a

n
d

 s
in

k
s
. 

 A
ls

o
, 

re
m

o
v
e

 h
a

n
d

 p
ri
n

ts
 o

n
 w

a
lls

 

a
ro

u
n

d
 f

o
u

n
ta

in
s

X

E
m

p
ty

 a
ll 

w
a

s
te

 r
e
c
e

p
ta

c
le

s
 a

n
d

 w
ip

e
 o

u
t 

w
it
h

 d
a

m
p

 c
lo

th
. 

 R
e

p
la

c
e

 p
la

s
ti
c
 

lin
e

rs
, 
a

s
 n

e
c
e

s
s
a

ry
X

S
p

o
t 

c
le

a
n

 p
a

rt
it
io

n
s
 g

la
s
s

X
 

C
le

a
n

 a
ll 

g
la

s
s
 e

n
tr

a
n

c
e

 d
o

o
rs

X
 

E
m

p
ty

 a
n

d
 W

a
s
h

 c
o

n
ta

in
e

rs
 i
n

s
id

e
 a

n
d

 o
u

t;
 r

e
p

la
c
e

 p
la

s
ti
c
 l
in

e
rs

 
X

W
a

s
h

 t
a

b
le

 t
o

p
s
 a

n
d

 s
e

rv
in

g
 a

re
a

s
X

D
u
s
t 

c
h

a
ir
s

X

S
w

e
e

p
 u

n
c
a

rp
e

te
d

 f
lo

o
rs

 i
n

 e
a

ti
n

g
 a

re
a

s
X

V
a

c
u

u
m

 c
a

rp
e

te
d

 f
lo

o
rs

 i
n

 e
a

ti
n

g
 a

re
a

s
X

D
a
m

p
 w

ip
e

 c
h

a
ir
 a

n
d

 t
a

b
le

 l
e
g
s

X

D
a
m

p
 m

o
p

 u
n

c
a

rp
e

te
d

 f
lo

o
rs

X

S
p

o
t 

w
a

s
h

 w
a

lls
 a

n
d

 d
o

o
rs

X
 

C
le

a
n

 i
n

s
id

e
 a

n
d

 o
u

ts
id

e
 o

f 
a

ll 
re

fr
ig

e
ra

to
rs

  
X

C
le

a
n

 i
n

s
id

e
 a

n
d

 o
u

ts
id

e
 o

f 
a

ll 
m

ic
ro

w
a

v
e

s
  

X

C
le

a
n

 t
ra

c
k
s
 

N
/A

S
w

e
e

p
 u

n
c
a

rp
e

te
d

 f
lo

o
rs

N
/A

S
p

o
t 

w
a

s
h

 w
a

lls
 a

n
d

 d
o

o
rs

N
/A

D
a
m

p
 m

o
p

 u
n

c
a

rp
e

te
d

 f
lo

o
rs

N
/A

V
a

c
u

u
m

 c
a

rp
e

te
d

 f
lo

o
rs

N
/A

L
u

n
c

h
 R

o
o

m
s

 

E
le

v
a

to
rs
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Each 

Business Day 

Weekly

Monthly 

Quarterly

Semi-Annually

Annually

As-Needed

S
w

e
e

p
 s

ta
ir
s
 a

n
d

 l
a

n
d

in
g
s

N
/A

D
a
m

p
 w

ip
e

 h
a

n
d

ra
ils

N
/A

D
a
m

p
 m

o
p

 u
n

c
a

rp
e

te
d

 s
ta

ir
s
 a

n
d

 l
a

n
d

in
g
s

N
/A

V
a

c
u

u
m

 c
a

rp
e

te
d

  
s
ta

ir
s
 a

n
d

 l
a

n
d

in
g
s

N
/A

S
p

o
t 

c
le

a
n

 w
a

lls
N

/A

S
w

e
e

p
 a

n
d

 w
e

t 
m

o
p

 a
ll 

s
te

p
s

N
/A

D
a
m

p
 m

o
p

 f
lo

o
rs

 a
n

d
 d

is
in

fe
c
t 

w
it
h

 g
e

rm
ic

id
a

l 
s
o

lu
ti
o
n

N
/A

S
p

o
t 

c
le

a
n

 w
a

lls
N

/A

D
u
s
t 

o
r 

d
a

m
p

 w
ip

e
 b

a
rs

N
/A

C
le

a
n

 f
lo

o
r 

d
ra

in
s

N
/A

C
le

a
n

 s
in

k
s
/t

o
ile

ts
 a

n
d

 d
is

in
fe

c
t 

w
it
h

 g
e

rm
ic

id
a

l 
s
o

lu
ti
o
n

N
/A

S
w

e
e

p
 s

te
p

s
, 

o
u

ts
id

e
 l
a

n
d

in
g
s
 a

n
d

 s
id

e
w

a
lk

s
 i
m

m
e

d
ia

te
ly

 a
d

ja
c
e

n
t 

to
 

X

R
e
m

o
v
e

 w
a

s
h

a
b

le
 g

ra
ff

it
i

X

W
a

s
h

a
n

d
c
le

a
n

in
te

ri
o

r
a

n
d

e
x
te

ri
o

r
o

f
a

ll
e

x
te

ri
o

r
w

in
d

o
w

s
.

S
p

o
t

c
le

a
n

,
a

s

n
e

c
e

s
s
a

ry
.

X

C
le

a
n

 a
ll 

e
x
te

ri
o

r 
s
c
re

e
n

s
X

C
le

a
n

 a
ir
 d

if
fu

s
e

r 
g
ri
lls

 a
n

d
 c

e
ili

n
g
 a

re
a

 a
ro

u
n

d
 d

if
fu

s
e

rs
X

C
le

a
n

 e
x
te

ri
o

r 
w

in
d

o
w

 l
e

d
g
e

s
X

C
le

a
n

 s
id

e
w

a
lk

s
, 
re

m
o

v
e

 g
u

m
 a

n
d

 s
ta

in
s
 f

ro
m

 s
id

e
w

a
lk

s
 a

ro
u

n
d

 o
u

ts
id

e
 o

f 

b
u

ild
in

g
 

 
X

E
m

p
ty

 e
x
te

ri
o

r 
tr

a
s
h

 c
a

n
s
 a

t 
d

e
s
ig

n
a

te
d

 l
o

c
a

ti
o

n
s
 a

n
d

 d
u

m
p

 t
h

e
 c

o
lle

c
te

d
 

tr
a
s
h

 i
n

 t
h

e
 d

e
s
ig

n
a

te
d

 c
o

n
ta

in
e

r.
  
R

e
p

la
c
e

 p
la

s
ti
c
 l
in

e
rs

, 
a

s
 n

e
c
e

s
s
a

ry
X

s
w

e
e

p
 u

p
 a

n
d

 p
ic

k
 u

p
 l
o

o
s
e

 t
ra

s
h

 f
ro

m
 a

ro
u

n
d

 b
u

ild
in

g
s
 a

n
d

 t
h

e
 y

a
rd

X

H
o

ld
in

g
 T

a
n

k
s

 

E
x

te
ri

o
r 

A
re

a
s

 

S
ta

ir
w

e
ll

s
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Each Business 

Day 

Weekly

Monthly 

Quarterly

Semi-Annually

Annually

As-Needed

S
p

o
t 

w
a

s
h

 w
a

lls
, 

a
s
 n

e
c
e

s
s
a

ry
X

C
le

a
n

 o
u

ts
id

e
 s

a
n

d
 j
a

rs
X

 

C
le

a
n

 a
n

d
 w

ip
e

 o
u

t 
a

ll 
e

x
te

ri
o

r 
a
s
h

 t
ra

y
s
 w

it
h

 d
a

m
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a
ll 

b
e

 t
h

o
ro

u
g
h

ly
 d

ry
 b

e
fo

re
 f

u
rn

it
u

re
 i
s
 

p
la

c
e

d
 i
n

 o
ff

ic
e
.

x

C
le

a
n

 l
ig

h
t 

fi
x
tu

re
s
  

 
x

C
le

a
n

 h
a

n
d

 p
ri
n

ts
 f

ro
m

 a
ll 

o
ff

ic
e
 a

n
d

 c
o

rr
id

o
r 

w
a

lls
 a

n
d

 c
o

lu
m

n
s

x

D
ry

 f
o

a
m

 s
h

a
m

p
o

o
 c

a
rp

e
t 

in
 a

ll 
a

s
s
ig

n
e

d
 a

re
a

s
 a

n
d

 a
n

y
 o

th
e

r 
a
re

a
s
 

re
q
u

ir
e

d
 .

  
C

a
rp

e
t 

is
 t
o

 b
e

 t
h

o
ro

u
g
h

ly
 v

a
c
u

u
m

e
d

 b
e

fo
re

 s
h

a
m

p
o

o
in

g
x

S
c
ru

b
, 

re
d

re
s
s
, 

a
n

d
 b

u
ff

 a
ll 

ti
le

 f
lo

o
rs

. 
 A

ll 
s
tr

ip
p

in
g
 a

n
d

 w
a

x
in

g
 o

f 
fl
o
o

rs
 

s
h

a
ll 

b
e

 c
o

o
rd

in
a

te
d

 w
it
h

 t
h

e
 C

o
n

tr
a
c
t 

M
a
n

a
g
e

r
x

H
ig

h
 d

u
s
t 

a
ll 

o
ff

ic
e
 a

n
d

 c
o

rr
id

o
r 

a
re

a
s
, 

a
n

d
 o

th
e

r 
o
v
e

rh
e

a
d

 a
re

a
s

x
C

le
a

n
 i
n

te
ri
o

r 
s
id

e
 o

f 
a

ll 
w

in
d

o
w

s
 i
n

 o
ff

ic
e
s
 t

h
a

t 
a

re
 c

le
a

n
e

d
 o

n
 a

 

re
g
u

la
r 

b
a

s
is

x
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Each Business 

Day 

Weekly

Monthly 

Quarterly

Semi-Annually

Annually

As-Needed

C
le

a
n

 a
ll 

o
ff

ic
e
 g

la
s
s
 p

a
rt

it
io

n
s
 a

n
d

 o
ff

ic
e
 d

o
o

rs
x

D
u
s
t 

a
ll 

o
ff

ic
e
 w

a
lls

. 
 R

e
m

o
v
e

 h
a

n
d

 p
ri
n

ts
 o

n
 w

a
lls

 i
n

 o
ff

ic
e
s
, 

a
ro

u
n

d
 

x

C
le

a
n

 a
ll 

c
e

ili
n
g
 v

e
n

ts
 o

f 
d

u
s
t,

 f
ilm

, 
s
ta

in
s
, 

e
tc

x

C
le

a
n

/d
u

s
t 

a
ll 

h
ig

h
 l
e

d
g
e

s
x

V
a

c
u

u
m

 u
p

h
o

ls
te

re
d

 f
u

rn
it
u

re
x

W
ip

e
 d

u
s
t 

fr
o
m

 o
ff

ic
e
 c

h
a

ir
s
, 

fi
le

s
, 

c
a

b
in

e
ts

, 
s
h

e
lv

e
s
, 

a
n

d
 p

a
rt

it
io

n
 l
e

d
g
e

s
.

x

C
le

a
n

 d
o

o
r 

k
n
o

b
s
, 

k
ic

k
 p

la
te

s
, 

b
a

s
e

b
o

a
rd

s
, 

a
n

d
 t

h
re

s
h

o
ld

 p
la

te
s

x

E
m

p
ty

 r
e
c
y
c
lin

g
 c

o
n

ta
in

e
rs

 a
t 

v
a

ri
o

u
s
 b

u
ild

in
g
s
 a

n
d

 d
u

m
p

 i
n

 a
 

d
e

s
ig

n
a

te
d

 c
o

n
ta

in
e

r
x

C
le

a
n

 a
ll 

c
o

n
fe

re
n

c
e

 r
o
o

m
s
 a

ft
e

r 
e
a

c
h

 m
e

e
ti
n

g
. 

 D
u

s
t 

fu
rn

it
u

re
. 

 

A
rr

a
n

g
e

 f
u

rn
it
u

re
 i
n

 a
n

 o
rd

e
rl
y
 m

a
n

n
e

r
x

D
u
s
t 

a
ll 

o
ff

ic
e
 d

e
s
k
s
 a

n
d

 e
q
u

ip
m

e
n

t
x

S
w

e
e

p
 a

n
d

 m
o

p
 t

ile
 a

n
d

 c
o

n
c
re

te
 f

lo
o

rs
. 
 B

u
ff

, 
a

s
 n

e
e

d
e

d
.

x

E
m

p
ty

 w
a

s
te

 c
o

n
ta

in
e

rs
 a

n
d

 r
e
p

la
c
e

 l
in

e
rs

x

C
le

a
n

 a
n

d
 r

e
fi
ll 

d
is

p
e

n
s
e

rs
, 
in

c
lu

d
in

g
 s

a
n

it
a

ry
 n

a
p

k
in

s
 a

n
d

 h
a

n
d

 

w
a

s
h

in
g
 s

o
a

p
x

C
le

a
n

 s
in

k
s
, 

s
in

k
 f

ix
tu

re
s
 a

n
d

 m
ir
ro

rs
x

D
is

in
fe

c
t 

s
in

k
s
, 

to
ile

ts
, 

to
ile

t 
s
e

a
ts

 a
n

d
 u

ri
n

a
ls

x

W
e

t 
m

o
p

 f
lo

o
rs

 w
it
h

 d
is

in
fe

c
ta

n
t 

d
e

te
rg

e
n

t
x

R
e
p

la
c
e

 p
la

s
ti
c
 l
in

e
rs

 i
n

 w
a

s
te

 c
o

n
ta

in
e

rs
x

R
e
m

o
v
e

 m
in

e
ra

l 
d

e
p

o
s
it
s
 a

ro
u

n
d

 f
a

u
c
e

ts
 

x

R
e
m

o
v
e

 s
ta

in
s
 i
n
 t

o
ile

t 
b

o
w

ls
 a

n
d

 u
ri
n

a
ls

x

C
le

a
n

 w
a

ll 
a

re
a

 b
e

h
in

d
 b

a
s
in

s
 a

n
d

 t
o

ile
t 

b
o

w
ls

x

C
le

a
n

 t
o

ile
t 

b
a

s
e

s
x

W
a

s
h

 k
ic

k
 p

la
te

s
 a

n
d

 p
u

s
h

 p
la

te
s
 o

n
 d

o
o

rs
x

C
le

a
n

 b
a

s
in

 a
n

d
 f

lo
o

r 
d
ra

in
s

x
W

a
s
h

 p
a

rt
it
io

n
 s

ta
lls

 .
x

R
e

s
tr

o
o

m
s
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Each Business 

Day 

Weekly

Monthly 

Quarterly

Semi-Annually

Annually

As-Needed

C
le

a
n

 e
x
te

ri
o

r 
s
u
rf

a
c
e

s
 o

f 
a

c
c
e

s
s
ib

le
 t

ra
p

s
 a

n
d

 p
ip

e
s
 •

 -
x

C
le

a
n

 a
ll 

re
s
tr

o
o

m
 f

ix
tu

re
s
, 

m
ir
ro

rs
 a

n
d

 f
lo

o
rs

.
x

P
o

lis
h

 a
ll 

c
h

ro
m

e
 f

ix
tu

re
s

x

C
le

a
n

 S
h

o
w

e
rs

x

S
to

c
k
 r

e
s
tr

o
o

m
s
 w

it
h

 s
u

p
p

lie
s
 

x

C
le

a
n

 a
n

d
 m

o
p

 a
ll 

s
h

o
w

e
rs

x

C
le

a
n

 d
ri
n

k
in

g
 f

o
u

n
ta

in
s
 a

n
d

 s
in

k
s
. 

 A
ls

o
, 

re
m

o
v
e

 h
a

n
d

 p
ri
n

ts
 o

n
 w

a
lls

 

a
ro

u
n

d
 f

o
u

n
ta

in
s

x

E
m

p
ty

 a
ll 

w
a

s
te

 r
e
c
e

p
ta

c
le

s
 a

n
d

 w
ip

e
 o

u
t 

w
it
h

 d
a

m
p

 c
lo

th
. 

 R
e

p
la

c
e

 

p
la

s
ti
c
 l
in

e
rs

, 
a

s
 n

e
c
e

s
s
a

ry
x

S
p

o
t 

c
le

a
n

 p
a

rt
it
io

n
s
 g

la
s
s

x

C
le

a
n

 a
ll 

g
la

s
s
 e

n
tr

a
n

c
e

 d
o

o
rs

x

E
m

p
ty

 a
n

d
 W

a
s
h

 c
o

n
ta

in
e

rs
 i
n

s
id

e
 a

n
d

 o
u

t;
 r

e
p

la
c
e

 p
la

s
ti
c
 l
in

e
rs

 
x

W
a

s
h

 t
a

b
le

 t
o

p
s
 a

n
d

 s
e

rv
in

g
 a

re
a

s
x

D
u
s
t 

c
h

a
ir
s

x

S
w

e
e

p
 u

n
c
a

rp
e

te
d

 f
lo

o
rs

 i
n

 e
a

ti
n

g
 a

re
a

s
x

V
a

c
u

u
m

 c
a

rp
e

te
d

 f
lo

o
rs

 i
n

 e
a

ti
n

g
 a

re
a

s
x

D
a
m

p
 w

ip
e

 c
h

a
ir
 a

n
d

 t
a

b
le

 l
e
g
s

x

D
a
m

p
 m

o
p

 u
n

c
a

rp
e

te
d

 f
lo

o
rs

x

S
p

o
t 

w
a

s
h

 w
a

lls
 a

n
d

 d
o

o
rs

x

C
le

a
n

 i
n

s
id

e
 a

n
d

 o
u

ts
id

e
 o

f 
a

ll 
re

fr
ig

e
ra

to
rs

x

C
le

a
n

 i
n

s
id

e
 a

n
d

 o
u

ts
id

e
 o

f 
a

ll 
m

ic
ro

w
a

v
e

s
 

x

C
le

a
n

 t
ra

c
k
s
 

N
/A

S
w

e
e

p
 u

n
c
a

rp
e

te
d

 f
lo

o
rs

x

S
p

o
t 

w
a

s
h

 w
a

lls
 a

n
d

 d
o

o
rs

x

D
a
m

p
 m

o
p

 u
n

c
a

rp
e

te
d

 f
lo

o
rs

x
V

a
c
u

u
m

 c
a

rp
e

te
d

 f
lo

o
rs

x

L
u

n
c

h
 R

o
o

m
s
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Each Business 

Day 

Weekly

Monthly 

Quarterly

Semi-Annually

Annually

As-Needed

S
w

e
e

p
 s

ta
ir
s
 a

n
d

 l
a

n
d

in
g
s

x

D
a
m

p
 w

ip
e

 h
a

n
d

ra
ils

x

D
a
m

p
 m

o
p

 u
n

c
a

rp
e

te
d

 s
ta

ir
s
 a

n
d

 l
a

n
d

in
g
s

x

V
a

c
u

u
m

 c
a

rp
e

te
d

  
s
ta

ir
s
 a

n
d

 l
a

n
d

in
g
s

x

S
p

o
t 

c
le

a
n

 w
a

lls
x

S
w

e
e

p
 a

n
d

 w
e

t 
m

o
p

 a
ll 

s
te

p
s

x

D
a
m

p
 m

o
p

 f
lo

o
rs

 a
n

d
 d

is
in

fe
c
t 

w
it
h

 g
e

rm
ic

id
a

l 
s
o

lu
ti
o
n

N
/A

S
p

o
t 

c
le

a
n

 w
a

lls
N

/A

D
u
s
t 

o
r 

d
a

m
p

 w
ip

e
 b

a
rs

N
/A

C
le

a
n

 f
lo

o
r 

d
ra

in
s

N
/A

C
le

a
n

 s
in

k
s
/t

o
ile

ts
 a

n
d

 d
is

in
fe

c
t 

w
it
h

 g
e

rm
ic

id
a

l 
s
o

lu
ti
o
n

N
/A

S
w

e
e

p
 s

te
p

s
, 

o
u

ts
id

e
 l
a

n
d

in
g
s
 a

n
d

 s
id

e
w

a
lk

s
 i
m

m
e

d
ia

te
ly

 a
d

ja
c
e

n
t 

to
 

fa
c
ili

ty
x

R
e
m

o
v
e

 w
a

s
h

a
b

le
 g

ra
ff

it
i

x

W
a

s
h

a
n

d
c
le

a
n

in
te

ri
o

r
a

n
d

e
x
te

ri
o

r
o

f
a

ll
e

x
te

ri
o

r
w

in
d

o
w

s
.

S
p

o
t

c
le

a
n

, 
a

s
 n

e
c
e

s
s
a

ry
.

x

C
le

a
n

 a
ll 

e
x
te

ri
o

r 
s
c
re

e
n

s
x

C
le

a
n

 a
ir
 d

if
fu

s
e

r 
g
ri
lls

 a
n

d
 c

e
ili

n
g
 a

re
a

 a
ro

u
n

d
 d

if
fu

s
e

rs
x

C
le

a
n

 e
x
te

ri
o

r 
w

in
d

o
w

 l
e

d
g
e

s
x

C
le

a
n

 s
id

e
w

a
lk

s
, 
re

m
o

v
e

 g
u

m
 a

n
d

 s
ta

in
s
 f

ro
m

 s
id

e
w

a
lk

s
 a

ro
u

n
d

 

o
u

ts
id

e
 o

f 
b

u
ild

in
g
 

x

E
m

p
ty

 e
x
te

ri
o

r 
tr

a
s
h

 c
a

n
s
 a

t 
d

e
s
ig

n
a

te
d

 l
o

c
a

ti
o

n
s
 a

n
d

 d
u

m
p

 t
h

e
 

c
o

lle
c
te

d
 t

ra
s
h

 i
n

 t
h

e
 d

e
s
ig

n
a

te
d

 c
o

n
ta

in
e

r.
  
R

e
p

la
c
e

 p
la

s
ti
c
 l
in

e
rs

, 
a

s
 

n
e

c
e

s
s
a

ry
x

s
w

e
e

p
 u

p
 a

n
d

 p
ic

k
 u

p
 l
o

o
s
e

 t
ra

s
h

 f
ro

m
 a

ro
u

n
d

 b
u

ild
in

g
s
 a

n
d

 t
h

e
 y

a
rd

x

H
o

ld
in

g
 T

a
n

k
s

 

E
x

te
ri

o
r 

A
re

a
s

 

S
ta

ir
w

e
ll

s
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Each Business 

Day 

Weekly

Monthly 

Quarterly

Semi-Annually

Annually

As-Needed

S
p

o
t 

w
a

s
h

 w
a

lls
, 

a
s
 n

e
c
e

s
s
a

ry
x

C
le

a
n

 o
u

ts
id

e
 s

a
n

d
 j
a

rs
x

C
le

a
n

 a
n

d
 w

ip
e

 o
u

t 
a

ll 
e

x
te

ri
o

r 
a
s
h

 t
ra

y
s
 w

it
h

 d
a

m
p

 c
lo

th
x

S
w

e
e

p
 u

n
c
a

rp
e

te
d

 f
lo

o
rs

x

E
m

p
ty

 w
a

s
te

 c
o

n
ta

in
e

rs
; 
re

m
o

v
e

 d
e

b
ri
s

x

D
a
m

p
 m

o
p

 u
n

c
a

rp
e

te
d

 f
lo

o
rs

x

V
a

c
u

u
m

 c
a

rp
e

te
d

 f
lo

o
rs

x

D
u
s
t 

s
h

e
lv

e
s

x
M

a
te

ri
a

ls
 s

h
a

ll 
b

e
 a

rr
a

n
g
e

d
/s

to
re

d
 i
n

 a
n

 o
rd

e
rl
y
 m

a
n

n
e

r
x

C
le

a
n

 f
lo

o
r 

a
re

a
s
 a

n
d

 l
e

d
g
e

s
N

/A
W

ip
e

 r
a
ili

n
g
s

N
/A

S
p

o
t 

c
le

a
n

 c
a

rp
e

te
d

 a
n

d
 u

n
c
a

rp
e

te
d

 a
re

a
s
 p

o
s
in

g
 s

a
fe

ty
 t

h
re

a
t 

A
S

A
P

!
x

D
u
s
t 

o
r 

V
a

c
u

u
m

 c
e

ili
n
g
 v

e
n

ts
x

W
a

s
h

 p
a

rt
it
io

n
 g

la
s
s

x

S
tr

ip
 r

e
s
ili

e
n

t 
ti
le

, 
a

p
p

ly
 f

lo
o

r 
fi
n
is

h
 a

n
d

 b
u

ff
x

D
u
s
t/

c
le

a
n

 v
e

n
e

ti
a

n
 b

lin
d

s
x

V
a

c
u

u
m

 d
ra

p
e

ri
e

s
N

/A

D
u
s
t 

h
ig

h
 l
e

d
g
e

s
 a

n
d

 m
o

ld
in

g
s

x

V
a

c
u

u
m

 u
p

h
o

ls
te

re
d

 f
u

rn
it
u

re
x

S
h

a
m

p
o

o
 o

r 
s
te

a
m

 c
le

a
n

 c
a

rp
e

ti
n

g
x

W
a

s
h

 w
in

d
o

w
s

x

W
a

s
h

 w
a

lls
x

A
ll

 A
re

a
s

 

B
a

lc
o

n
ie

s
 a

n
d

 L
e

d
g

e
s

 

C
u

s
to

d
ia

l 
C

lo
s

e
ts

/S
to

ra
g

e
 A

re
a

s
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S
c
o

p
e

o
f

S
e
rv

ic
e
s
-

J
a
n

it
o

ri
a
l
S

e
rv

ic
e
s

fo
r

C
e
n

tr
a
l
Y

a
rd

A
d

d
re

s
s

:
2

2
7

5
A

lc
a

z
a

r
S

t.
L

o
s

A
n

g
e

le
s
,

C
a

lif
o

rn
ia

9
0

0
3

3

P
u

b
li

c
W

o
rk

s
D

iv
is

io
n

:
O

p
e

ra
ti
o
n

a
l
S

e
rv

ic
e
s

P
u

b
li

c
W

o
rk

s
S

it
e

C
o

n
tr

a
c

t
M

a
n

a
g

e
r:

R
e

n
e

e
D

u
c
k
e

tt
o

f
O

p
e

ra
ti
o
n

a
l
S

e
rv

ic
e
s

E
-m

a
il

:
g
b

ry
s
o
n

@
d

p
w

.l
a
c
o

u
n

ty
.g

o
v

O
ff

ic
e

H
o

u
rs

:
M

o
n

d
a

y
th

ro
u

g
h

F
ri
d

a
y
,

6
:3

0
a

.m
.

to
3

p
.m

.

R
e

q
u

ir
e

d
S

e
rv

ic
e

H
o

u
rs

,
D

a
y
s

,
a

n
d

S
ta

ff
in

g

D
a

y
s

o
f

S
e

rv
ic

e
:

M
o

n
d

a
y

th
ro

u
g

h
F

ri
d

a
y

H
o

u
r

o
f

S
e

rv
ic

e
fr

o
m

:
6

:3
0

a
m

to
3

:0
0

p
m

M
in

im
u

m
R

e
q

u
ir

e
d

H
o

u
rs

P
e

r
D

a
y
*:

8
h

rs
/d

a
y

M
in

im
u

m
R

e
q

u
ir

e
d

N
u

m
b

e
r

o
f

S
ta

ff
*:

1

D
e
s
c
ri

p
ti

o
n

o
f

S
e
rv

ic
e

A
re

a
s

S
q

u
a
re

F
o

o
ta

g
e

B
u

ild
in

g
N

o
.1

1
5

7
0

B
u

ild
in

g
N

o
.2

1
6

0
0

B
u

ild
in

g
N

o
.6

7
1

0

B
u

ild
in

g
N

o
.7

5
0

0

B
u

ild
in

g
N

o
.

8
5

2
5

B
u

ild
in

g
N

o
.

1
0

4
5

0

T
o

ta
l

S
q

u
a

re
F

o
o

ta
g

e
5

,3
5

5

E
m

p
ty

w
a

s
te

c
o
n

ta
in

e
rs

a
n

d
a

s
h
tr

a
y
s

x

C
le

a
n

d
e

b
ri
s

fr
o

m
s
a
n

d
ja

rs
x

S
w

e
e

p
u

n
c
a
rp

e
te

d
fl
o

o
rs

x

C
le

a
n

a
ll

s
in

k
s

a
n

d
d

ri
n

k
in

g
fo

u
n

ta
in

s
x

S
p

o
t

m
o

p
u

n
c
a
rp

e
te

d
fl
o

o
rs

x
W

a
s
h
/c

le
a

n
d

o
o

r
g
la

s
s

a
n

d
fr

a
m

e
s

x

*T
h

is
m

in
im

u
m

d
o

e
s

N
O

T
in

c
lu

d
e

ti
m

e
fo

r
th

e
C

o
n

tr
a

c
to

r
to

p
e

rf
o

rm
th

e
o

th
e

r
in

c
re

m
e

n
ta

l
c
le

a
n

in
g

re
q
u

ir
e

m
e

n
ts

(w
e

e
k
ly

,
m

o
n

th
ly

,
q
u

a
rt

e
rl
y
,

s
e
m

ia
n

n
u

a
l,

a
n

d
a

n
n

u
a

l)
.

Monthly

As-Needed

Annually

Weekly

E
x
h

ib
it

I
O

S
D

-2

Semi-Annually

P
h

o
n

e
N

u
m

b
e

r:
(6

2
6

)
4

5
8

-1
8

2
8

Quarterly

O
ff

ic
e
s
,

C
o

n
fe

re
n

c
e

R
o

o
m

s
,

lo
u

n
g

e
s
,

H
a
ll

w
a
y
s
,

L
o

b
b

ie
s
,

T
e
le

p
h

o
n

e
S

ta
ll

s

EachBusinessDay

1



EachBusiness

Day

Weekly

Monthly

Quarterly

Semi-Annually

Annually

As-Needed

D
u

s
t/
d

a
m

p
w

ip
e

to
p

s
,

s
id

e
s

a
n

d
lo

w
e

r
s
u
rf

a
c
e
s

o
f

fu
rn

it
u

re
,

in
c
lu

d
in

g
x

D
a

m
p

m
o

p
n

o
n

-c
a
rp

e
te

d
a

re
a

s
x

S
p

o
t

w
a

s
h

w
a

lls
x

D
u

s
t

te
le

p
h

o
n

e
s

x

V
a

c
u
u

m
c
a
rp

e
te

d
a

re
a

s
e

n
s
u
ri
n

g
th

a
t

c
o
rn

e
rs

a
n

d
a

re
a

s
u

n
d

e
r

fu
rn

it
u

re
x

D
u

s
t

b
a

s
e
b

o
a

rd
s

a
n

d
w

in
d

o
w

s
ill

s
x

S
p

o
t

c
le

a
n

p
a

rt
it
io

n
s

x

D
a

m
p

w
ip

e
w

a
s
te

c
o
n

ta
in

e
rs

,
a

s
h
tr

a
y
s

a
n

d
e

x
te

ri
o

r
s
u
rf

a
c
e
s

o
f

s
a
n

d
x

D
a

m
p

w
ip

e
c
lo

c
k

fa
c
in

g
s

x

D
a

m
p

w
ip

e
d

o
o

r
k
n
o

b
s
,

k
ic

k
p

la
te

s
a

n
d

th
re

s
h
o

ld
p

la
te

s
x

R
e

p
la

c
e

p
la

s
ti
c

lin
e

rs
in

w
a

s
te

c
o
n

ta
in

e
rs

x

S
p

o
t

c
le

a
n

c
a
rp

e
ts

to
re

m
o

v
e

s
ta

in
s

x

S
p

o
t

c
le

a
n

d
o

o
rs

,
d

o
o

r
ja

m
s

a
n

d
w

a
lls

to
re

m
o

v
e

fi
n

g
e

rp
ri
n

ts
a

n
d

x

P
o

lis
h

d
e

s
k

to
p

s
a

n
d

ta
b

le
s

x

M
o

v
e

fu
rn

it
u

re
a

n
d

d
ry

fo
a

m
s
h
a

m
p

o
o

a
ll

o
ff

ic
e

c
a
rp

e
ts

,
a

n
d

o
th

e
r

c
a
rp

e
te

d
a

re
a

s
,

a
s

n
e

c
e
s
s
a
ry

.
C

a
rp

e
ts

s
h
a

ll
b

e
th

o
ro

u
g
h

ly
v
a

c
u
u

m
e

d

b
e

fo
re

s
h
a

m
p

o
o

in
g
.

C
a

rp
e

t
s
h
a

ll
b

e
th

o
ro

u
g
h

ly
d

ry
b

e
fo

re
fu

rn
it
u

re
is

p
la

c
e
d

in
o

ff
ic

e
.

x

C
le

a
n

lig
h

t
fi
x
tu

re
s

x

C
le

a
n

h
a

n
d

p
ri
n

ts
fr

o
m

a
ll

o
ff

ic
e

a
n

d
c
o
rr

id
o

r
w

a
lls

a
n

d
c
o
lu

m
n

s
x

D
ry

fo
a

m
s
h
a

m
p

o
o

c
a
rp

e
t

in
a

ll
a

s
s
ig

n
e

d
a

re
a

s
a

n
d

a
n

y
o

th
e

r
a

re
a

s

re
q
u

ir
e

d
.

C
a

rp
e

t
is

to
b

e
th

o
ro

u
g
h

ly
v
a

c
u
u

m
e

d
b

e
fo

re
s
h
a

m
p

o
o

in
g

x

S
c
ru

b
,

re
d

re
s
s
,

a
n

d
b

u
ff

a
ll

ti
le

fl
o

o
rs

.
A

ll
s
tr

ip
p

in
g

a
n

d
w

a
x
in

g
o

f
fl
o

o
rs

s
h
a

ll
b

e
c
o
o

rd
in

a
te

d
w

it
h

th
e

C
o

n
tr

a
c
t

M
a

n
a

g
e

r
x

H
ig

h
d

u
s
t

a
ll

o
ff

ic
e

a
n

d
c
o
rr

id
o

r
a

re
a

s
,

a
n

d
o

th
e

r
o

v
e

rh
e

a
d

a
re

a
s

x
C

le
a

n
in

te
ri
o

r
s
id

e
o

f
a

ll
w

in
d

o
w

s
in

o
ff

ic
e
s

th
a

t
a

re
c
le

a
n

e
d

o
n

a
re

g
u

la
r

b
a

s
is

x

C
le

a
n

a
ll

o
ff

ic
e

g
la

s
s

p
a

rt
it
io

n
s

a
n

d
o

ff
ic

e
d

o
o

rs
x

2



EachBusiness

Day

Weekly

Monthly

Quarterly

Semi-Annually

Annually

As-Needed

D
u

s
t

a
ll

o
ff

ic
e

w
a

lls
.

R
e

m
o

v
e

h
a

n
d

p
ri
n

ts
o

n
w

a
lls

in
o

ff
ic

e
s
,

a
ro

u
n

d

d
o

o
r

fa
c
in

g
s
,

a
n

d
o

n
c
o
rr

id
o

r
w

a
lls

x

C
le

a
n

a
ll

c
e
ili

n
g

v
e

n
ts

o
f

d
u

s
t,

fi
lm

,
s
ta

in
s
,

e
tc

x

C
le

a
n

/d
u

s
t

a
ll

h
ig

h
le

d
g
e

s
x

V
a

c
u
u

m
u

p
h

o
ls

te
re

d
fu

rn
it
u

re
x

W
ip

e
d

u
s
t

fr
o

m
o

ff
ic

e
c
h
a

ir
s
,

fi
le

s
,

c
a
b

in
e

ts
,

s
h
e

lv
e

s
,

a
n

d
p

a
rt

it
io

n
le

d
g
e

s
.

x

C
le

a
n

d
o

o
r

k
n
o

b
s
,

k
ic

k
p

la
te

s
,

b
a

s
e
b

o
a

rd
s
,

a
n

d
th

re
s
h
o

ld
p

la
te

s
x

E
m

p
ty

re
c
y
c
lin

g
c
o
n

ta
in

e
rs

a
t

v
a

ri
o

u
s

b
u

ild
in

g
s

a
n

d
d

u
m

p
in

a

d
e

s
ig

n
a

te
d

c
o
n

ta
in

e
r

x

C
le

a
n

a
ll

c
o
n

fe
re

n
c
e

ro
o

m
s

a
ft

e
r

e
a

c
h

m
e

e
ti
n
g
.

D
u

s
t

fu
rn

it
u

re
.

A
rr

a
n

g
e

fu
rn

it
u

re
in

a
n

o
rd

e
rl
y

m
a

n
n

e
r

x

D
u

s
t

a
ll

o
ff

ic
e

d
e

s
k
s

a
n

d
e

q
u

ip
m

e
n

t
x

S
w

e
e

p
a

n
d

m
o

p
ti
le

a
n

d
c
o
n

c
re

te
fl
o

o
rs

.
B

u
ff

,
a

s
n

e
e

d
e

d
.

x

R
e
s
tr

o
o

m
s

E
m

p
ty

w
a

s
te

c
o
n

ta
in

e
rs

a
n

d
re

p
la

c
e

lin
e

rs
x

C
le

a
n

a
n

d
re

fi
ll

d
is

p
e

n
s
e
rs

,
in

c
lu

d
in

g
s
a
n

it
a

ry
n

a
p

k
in

s
a

n
d

h
a

n
d

w
a

s
h
in

g
s
o
a

p
x

C
le

a
n

s
in

k
s
,

s
in

k
fi
x
tu

re
s

a
n

d
m

ir
ro

rs
x

D
is

in
fe

c
t

s
in

k
s
,

to
ile

ts
,

to
ile

t
s
e
a

ts
a

n
d

u
ri
n

a
ls

x

W
e

t
m

o
p

fl
o

o
rs

w
it
h

d
is

in
fe

c
ta

n
t

d
e

te
rg

e
n

t
x

S
p

o
t

w
a

s
h

w
a

lls
,

p
a

rt
it
io

n
s

a
n

d
d

o
o

rs
x

R
e

p
la

c
e

p
la

s
ti
c

lin
e

rs
in

w
a

s
te

c
o
n

ta
in

e
rs

x

R
e

m
o

v
e

m
in

e
ra

l
d

e
p

o
s
it
s

a
ro

u
n

d
fa

u
c
e
ts

x x

C
le

a
n

w
a

ll
a

re
a

b
e

h
in

d
b

a
s
in

s
a

n
d

to
ile

t
b

o
w

ls
x

C
le

a
n

to
ile

t
b

a
s
e
s

x

W
a

s
h

k
ic

k
p

la
te

s
a

n
d

p
u

s
h

p
la

te
s

o
n

d
o

o
rs

x

C
le

a
n

b
a

s
in

a
n

d
fl
o

o
r

d
ra

in
s

x

R
e

m
o

v
e

s
ta

in
s

in
to

ile
t

b
o

w
ls

a
n

d
u

ri
n

a
ls

3



EachBusiness

Day

Weekly

Monthly

Quarterly

Semi-Annually

Annually

As-Needed

W
a

s
h

p
a

rt
it
io

n
s
ta

lls
.

x

C
le

a
n

e
x
te

ri
o

r
s
u
rf

a
c
e
s

o
f

a
c
c
e

s
s
ib

le
tr

a
p

s
a

n
d

p
ip

e
s

•
-

x

C
le

a
n

a
ll

re
s
tr

o
o

m
fi
x
tu

re
s
,

m
ir
ro

rs
a

n
d

fl
o

o
rs

.
x

P
o

lis
h

a
ll

c
h
ro

m
e

fi
x
tu

re
s

x

C
le

a
n

S
h

o
w

e
rs

x

S
to

c
k

re
s
tr

o
o

m
s

w
it
h

s
u
p

p
lie

s
x

C
le

a
n

a
n

d
m

o
p

a
ll

s
h
o

w
e

rs
x

C
le

a
n

d
ri
n

k
in

g
fo

u
n

ta
in

s
a

n
d

s
in

k
s
.

A
ls

o
,

re
m

o
v
e

h
a

n
d

p
ri
n

ts
o

n
w

a
lls

a
ro

u
n

d
fo

u
n

ta
in

s
x

E
m

p
ty

a
ll

w
a

s
te

re
c
e
p

ta
c
le

s
a

n
d

w
ip

e
o

u
t

w
it
h

d
a

m
p

c
lo

th
.

R
e

p
la

c
e

p
la

s
ti
c

lin
e

rs
,

a
s

n
e

c
e
s
s
a
ry

x

S
p

o
t

c
le

a
n

p
a

rt
it
io

n
s

g
la

s
s

x

C
le

a
n

a
ll

g
la

s
s

e
n

tr
a

n
c
e

d
o

o
rs

x

L
u

n
c
h

R
o

o
m

s

E
m

p
ty

a
n

d
W

a
s
h

c
o
n

ta
in

e
rs

in
s
id

e
a

n
d

o
u

t;
re

p
la

c
e

p
la

s
ti
c

lin
e

rs
x

W
a

s
h

ta
b

le
to

p
s

a
n

d
s
e
rv

in
g

a
re

a
s

x

D
u

s
t

c
h
a

ir
s

x

S
w

e
e

p
u

n
c
a
rp

e
te

d
fl
o

o
rs

in
e

a
ti
n
g

a
re

a
s

x

V
a

c
u
u

m
c
a
rp

e
te

d
fl
o

o
rs

in
e

a
ti
n
g

a
re

a
s

x

D
a

m
p

w
ip

e
c
h
a

ir
a

n
d

ta
b

le
le

g
s

x

D
a

m
p

m
o

p
u

n
c
a
rp

e
te

d
fl
o

o
rs

x

S
p

o
t

w
a

s
h

w
a

lls
a

n
d

d
o

o
rs

x

C
le

a
n

in
s
id

e
a

n
d

o
u

ts
id

e
o

f
a

ll
re

fr
ig

e
ra

to
rs

x

C
le

a
n

in
s
id

e
a

n
d

o
u

ts
id

e
o

f
a

ll
m

ic
ro

w
a

v
e

s
x

C
le

a
n

tr
a

c
k
s

N
/A

S
w

e
e

p
u

n
c
a
rp

e
te

d
fl
o

o
rs

x

4



EachBusiness

Day

Weekly

Monthly

Quarterly

Semi-Annually

Annually

As-Needed

S
p

o
t

w
a

s
h

w
a

lls
a

n
d

d
o

o
rs

x

D
a

m
p

m
o

p
u

n
c
a
rp

e
te

d
fl
o

o
rs

x
V

a
c
u
u

m
c
a
rp

e
te

d
fl
o

o
rs

x

S
ta

ir
w

e
ll

s

S
w

e
e

p
s
ta

ir
s

a
n

d
la

n
d

in
g
s

x

D
a

m
p

w
ip

e
h

a
n

d
ra

ils
x

D
a

m
p

m
o

p
u

n
c
a
rp

e
te

d
s
ta

ir
s

a
n

d
la

n
d

in
g
s

x

V
a

c
u
u

m
c
a
rp

e
te

d
s
ta

ir
s

a
n

d
la

n
d

in
g
s

x

S
p

o
t

c
le

a
n

w
a

lls
x

S
w

e
e

p
a

n
d

w
e

t
m

o
p

a
ll

s
te

p
s

x

H
o

ld
in

g
T

a
n

k
s

D
a

m
p

m
o

p
fl
o

o
rs

a
n

d
d

is
in

fe
c
t

w
it
h

g
e

rm
ic

id
a

l
s
o
lu

ti
o

n
N

/A

S
p

o
t

c
le

a
n

w
a

lls
N

/A

D
u

s
t

o
r

d
a

m
p

w
ip

e
b

a
rs

N
/A

C
le

a
n

fl
o

o
r

d
ra

in
s

N
/A

C
le

a
n

s
in

k
s
/t

o
ile

ts
a

n
d

d
is

in
fe

c
t

w
it
h

g
e

rm
ic

id
a

l
s
o
lu

ti
o

n
N

/A

E
x
te

ri
o

r
A

re
a
s

S
w

e
e

p
s
te

p
s
,

o
u

ts
id

e
la

n
d

in
g
s

a
n

d
s
id

e
w

a
lk

s
im

m
e

d
ia

te
ly

a
d

ja
c
e
n

t
to

fa
c
ili

ty
x

R
e

m
o

v
e

w
a

s
h
a

b
le

g
ra

ff
it
i

x

W
a

s
h

a
n

d
c
le

a
n

in
te

ri
o

r
a

n
d

e
x
te

ri
o

r
o

f
a

ll
e

x
te

ri
o

r
w

in
d

o
w

s
.

S
p

o
t

c
le

a
n

,

a
s

n
e

c
e
s
s
a
ry

.
x

C
le

a
n

a
ll

e
x
te

ri
o

r
s
c
re

e
n

s
x

C
le

a
n

a
ir

d
if
fu

s
e
r

g
ri
lls

a
n

d
c
e
ili

n
g

a
re

a
a

ro
u

n
d

d
if
fu

s
e
rs

x

C
le

a
n

e
x
te

ri
o

r
w

in
d

o
w

le
d

g
e

s
x

C
le

a
n

s
id

e
w

a
lk

s
,

re
m

o
v
e

g
u

m
a

n
d

s
ta

in
s

fr
o

m
s
id

e
w

a
lk

s
a

ro
u

n
d

o
u

ts
id

e

o
f

b
u

ild
in

g
x

5



EachBusiness

Day

Weekly

Monthly

Quarterly

Semi-Annually

Annually

As-Needed

E
m

p
ty

e
x
te

ri
o

r
tr

a
s
h

c
a
n

s
a

t
d

e
s
ig

n
a

te
d

lo
c
a
ti
o

n
s

a
n

d
d

u
m

p
th

e

c
o
lle

c
te

d
tr

a
s
h

in
th

e
d

e
s
ig

n
a

te
d

c
o
n

ta
in

e
r.

R
e

p
la

c
e

p
la

s
ti
c

lin
e

rs
,

a
s

x

s
w

e
e

p
u

p
a

n
d

p
ic

k
u

p
lo

o
s
e

tr
a

s
h

fr
o

m
a

ro
u

n
d

b
u

ild
in

g
s

a
n

d
th

e
y
a

rd
x

S
p

o
t

w
a

s
h

w
a

lls
,

a
s

n
e

c
e
s
s
a
ry

x

C
le

a
n

o
u

ts
id

e
s
a
n

d
ja

rs
x

C
le

a
n

a
n

d
w

ip
e

o
u

t
a

ll
e

x
te

ri
o

r
a

s
h

tr
a

y
s

w
it
h

d
a

m
p

c
lo

th
x

S
w

e
e

p
u

n
c
a
rp

e
te

d
fl
o

o
rs

x

E
m

p
ty

w
a

s
te

c
o
n

ta
in

e
rs

;
re

m
o

v
e

d
e

b
ri
s

x

D
a

m
p

m
o

p
u

n
c
a
rp

e
te

d
fl
o

o
rs

x

V
a

c
u
u

m
c
a
rp

e
te

d
fl
o

o
rs

x

D
u

s
t

s
h
e

lv
e

s
x

M
a

te
ri
a

ls
s
h
a

ll
b

e
a

rr
a

n
g
e

d
/s

to
re

d
in

a
n

o
rd

e
rl
y

m
a

n
n

e
r

x

C
le

a
n

fl
o

o
r

a
re

a
s

a
n

d
le

d
g
e

s
N

/A

W
ip

e
ra

ili
n

g
s

N
/A

S
p

o
t

c
le

a
n

c
a
rp

e
te

d
a

n
d

u
n

c
a
rp

e
te

d
a

re
a

s
p

o
s
in

g
s
a
fe

ty
th

re
a

t
A

S
A

P
!

x

D
u

s
t

o
r

V
a

c
u
u

m
c
e
ili

n
g

v
e

n
ts

x

W
a

s
h

p
a

rt
it
io

n
g
la

s
s

x

S
tr

ip
re

s
ili

e
n

t
ti
le

,
a

p
p

ly
fl
o

o
r

fi
n

is
h

a
n

d
b

u
ff

x

D
u

s
t/
c
le

a
n

v
e

n
e

ti
a
n

b
lin

d
s

x

V
a

c
u
u

m
d

ra
p

e
ri
e

s
N

/A

D
u

s
t

h
ig

h
le

d
g
e

s
a

n
d

m
o

ld
in

g
s

x

V
a

c
u
u

m
u

p
h

o
ls

te
re

d
fu

rn
it
u

re
x

S
h

a
m

p
o

o
o

r
s
te

a
m

c
le

a
n

c
a
rp

e
ti
n
g

x

W
a

s
h

w
in

d
o

w
s

x

W
a

s
h

w
a

lls
x

B
a
lc

o
n

ie
s

a
n

d
L

e
d

g
e
s

A
ll

A
re

a
s

C
u

s
to

d
ia

l
C

lo
s
e
ts

/S
to

ra
g

e
A

re
a
s

6



S
c
o

p
e
 o

f 
S

e
rv

ic
e
s
- 

J
a
n

it
o

ri
a
l 
S

e
rv

ic
e
s
 f

o
r 

O
S

D
 (

M
D

5
) 

P
a
in

t 
S

h
o

p

A
d

d
re

s
s

: 
3

8
1

2
6

 N
. 

S
ie

rr
a

 H
ig

h
w

a
y
 P

a
lm

d
a

le
, 

C
A

 9
3

5
5

0

P
u

b
li
c

 W
o

rk
s

 D
iv

is
io

n
: 

O
p

e
ra

ti
o

n
a

l 
S

e
rv

ic
e
s

P
u

b
li
c

 W
o

rk
s

 S
it

e
 C

o
n

tr
a
c

t 
M

a
n

a
g

e
r:

 A
rd

e
n

 H
u

g
h

e
s
 o

f 
O

S
D

E
-m

a
il

: 
a

h
u

g
h

e
s
@

d
p

w
.l
a

c
o

u
n

ty
.g

o
v
 

O
ff

ic
e

 H
o

u
rs

: 
M

o
n

d
a

y
 t

h
ro

u
g
h

 T
h

u
rs

d
a

y
, 

6
:3

0
 a

.m
. 

to
 4

 p
.m

. 

R
e
q

u
ir

e
d

 S
e

rv
ic

e
 H

o
u

rs
, 

D
a
y
s

, 
a

n
d

 S
ta

ff
in

g

D
a
y
s

 o
f 

S
e

rv
ic

e
: 

M
o

n
d

a
y
 t

h
ro

u
g

h
 F

ri
d

a
y

H
o

u
rs

 o
f 

S
e

rv
ic

e
 B

e
tw

e
e

n
: 

4
:0

0
p

m
 t

o
 1

0
:0

0
p

m

M
in

im
u

m
 R

e
q

u
ir

e
d

 H
o

u
rs

 P
e

r 
D

a
y
*:

  
1

 h
o

u
r/

d
a

y

M
in

im
u

m
 R

e
q

u
ir

e
d

 N
u

m
b

e
r 

o
f 

S
ta

ff
*:

 1

D
e
s
c
ri

p
ti

o
n

 o
f 

S
e
rv

ic
e
 A

re
a
s
  

S
q

u
a

re
 

F
o

o
ta

g
e

 

R
e
s
tr

o
o

m
 N

o
.2

  
(M

e
n

)
5

5

O
ff

ic
e
s
, 

H
a

llw
a

y
s
, 

L
o

b
b

y
7

4
5

T
o

ta
l 

S
q

u
a

re
 F

o
o

ta
g

e
8

0
0

E
m

p
ty

 w
a

s
te

 c
o

n
ta

in
e

rs
 a

n
d

 a
s
h

tr
a
y
s
 

X

C
le

a
n

 d
e

b
ri
s
 f

ro
m

 s
a

n
d

 j
a

rs
X

S
w

e
e

p
 u

n
c
a

rp
e

te
d

 f
lo

o
rs

X

C
le

a
n

 a
ll 

s
in

k
s
 a

n
d

 d
ri
n

k
in

g
 f

o
u

n
ta

in
s

X

S
p

o
t 

m
o

p
 u

n
c
a

rp
e

te
d

 f
lo

o
rs

X

W
a

s
h

/c
le

a
n

 d
o

o
r 

g
la

s
s
 a

n
d

 f
ra

m
e

s
X

D
u
s
t/

d
a

m
p

 w
ip

e
 t

o
p

s
, 

s
id

e
s
 a

n
d

 l
o

w
e

r 
s
u
rf

a
c
e

s
 o

f 
fu

rn
it
u

re
, 

in
c
lu

d
in

g
 d

e
s
k
s
, 

c
o

m
p

u
te

rs
, 

c
h

a
ir
s
, 

ta
b

le
s
 a

n
d

 c
a

b
in

e
ts

X

D
a
m

p
 m

o
p

 n
o

n
-c

a
rp

e
te

d
 a

re
a

s
X

S
p

o
t 

w
a

s
h

 w
a

lls
X

*T
h

is
 m

in
im

u
m

 d
o

e
s
 N

O
T

 i
n

c
lu

d
e

 t
im

e
 f

o
r 

th
e

 C
o

n
tr

a
c
to

r 
to

 p
e

rf
o

rm
 t

h
e

 o
th

e
r 

in
c
re

m
e

n
ta

l 
c
le

a
n

in
g
 r

e
q
u

ir
e

m
e

n
ts

 (
w

e
e

k
ly

, 

m
o

n
th

ly
, 

q
u

a
rt

e
rl
y
, 

s
e

m
ia

n
n

u
a

l,
 a

n
d

 a
n

n
u

a
l)
. 

P
h

o
n

e
 N

u
m

b
e

r:
 (

6
6

1
) 

2
6

5
-7

1
3

4

Semi-Annually 

Annually 

O
ff

ic
e

, 
C

re
w

 r
o

o
m

, 
&

 K
it

c
h

e
n

e
tt

e

Quarterly 

E
x

h
ib

it
 I

  
O

S
D

-3

Each Business Day 

Weekly 

Monthly  

As-Needed

1



Each 

Business Day 

Weekly

Monthly 

Quarterly

Semi-Annually

Annually

As-Needed

D
u
s
t 

te
le

p
h

o
n

e
s

X

V
a

c
u

u
m

 c
a

rp
e

te
d

 a
re

a
s
 e

n
s
u

ri
n

g
 t

h
a

t 
c
o

rn
e

rs
 a

n
d

 a
re

a
s
 u

n
d

e
r 

fu
rn

it
u

re
 a

re
 

N
/A

D
u
s
t 

b
a

s
e

b
o

a
rd

s
 a

n
d

 w
in

d
o

w
 s

ill
s

X

S
p

o
t 

c
le

a
n

 p
a

rt
it
io

n
s

X

D
a
m

p
 w

ip
e

 w
a

s
te

 c
o

n
ta

in
e

rs
, 
a

s
h

tr
a

y
s
 a

n
d

 e
x
te

ri
o

r 
s
u
rf

a
c
e

s
 o

f 
s
a

n
d

 j
a

rs
X

D
a
m

p
 w

ip
e

 c
lo

c
k
 f

a
c
in

g
s

X

D
a
m

p
 w

ip
e

 d
o

o
r 

k
n
o

b
s
, 

k
ic

k
 p

la
te

s
 a

n
d

 t
h

re
s
h

o
ld

 p
la

te
s

X

R
e
p

la
c
e

 p
la

s
ti
c
 l
in

e
rs

 i
n

 w
a

s
te

 c
o

n
ta

in
e

rs
X

S
p

o
t 

c
le

a
n

 c
a

rp
e

ts
 t

o
 r

e
m

o
v
e

 s
ta

in
s

X

S
p

o
t 

c
le

a
n

 d
o

o
rs

, 
d

o
o

r 
ja

m
s
 a

n
d

 w
a

lls
 t

o
 r

e
m

o
v
e

 f
in

g
e

rp
ri
n

ts
 a

n
d

 s
m

u
d

g
e

s
X

P
o

lis
h

 d
e

s
k
 t

o
p

s
 a

n
d

 t
a

b
le

s
X

M
o

v
e

 f
u

rn
it
u

re
 a

n
d

 d
ry

 f
o

a
m

 s
h

a
m

p
o

o
 a

ll 
o

ff
ic

e
 c

a
rp

e
ts

, 
a

n
d

 o
th

e
r 

c
a
rp

e
te

d
 

a
re

a
s
, 

a
s
 n

e
c
e

s
s
a

ry
. 

 C
a

rp
e

ts
 s

h
a

ll 
b

e
 t

h
o

ro
u

g
h

ly
 v

a
c
u

u
m

e
d

 b
e

fo
re

 

s
h

a
m

p
o

o
in

g
. 

 C
a

rp
e

t 
s
h

a
ll 

b
e

 t
h

o
ro

u
g
h

ly
 d

ry
 b

e
fo

re
 f

u
rn

it
u

re
 i
s
 p

la
c
e

d
 i
n

 

o
ff

ic
e
.

N
/A

C
le

a
n

 l
ig

h
t 

fi
x
tu

re
s
  

 
X

C
le

a
n

 h
a

n
d

 p
ri
n

ts
 f

ro
m

 a
ll 

o
ff

ic
e
 a

n
d

 c
o

rr
id

o
r 

w
a

lls
 a

n
d

 c
o

lu
m

n
s

X

D
ry

 f
o

a
m

 s
h

a
m

p
o

o
 c

a
rp

e
t 

in
 a

ll 
a

s
s
ig

n
e

d
 a

re
a

s
 a

n
d

 a
n

y
 o

th
e

r 
a
re

a
s
 

re
q
u

ir
e

d
 .

  
C

a
rp

e
t 

is
 t
o

 b
e

 t
h

o
ro

u
g
h

ly
 v

a
c
u

u
m

e
d

 b
e

fo
re

 s
h

a
m

p
o

o
in

g
N

/A

S
c
ru

b
, 

re
d

re
s
s
, 

a
n

d
 b

u
ff

 a
ll 

ti
le

 f
lo

o
rs

. 
 A

ll 
s
tr

ip
p

in
g
 a

n
d

 w
a

x
in

g
 o

f 
fl
o
o

rs
 s

h
a

ll 

b
e

 c
o

o
rd

in
a

te
d

 w
it
h

 t
h

e
 C

o
n

tr
a
c
t 

M
a
n

a
g
e

r
X

H
ig

h
 d

u
s
t 

a
ll 

o
ff

ic
e
 a

n
d

 c
o

rr
id

o
r 

a
re

a
s
, 

a
n

d
 o

th
e

r 
o
v
e

rh
e

a
d

 a
re

a
s

X
C

le
a

n
 i
n

te
ri
o

r 
s
id

e
 o

f 
a

ll 
w

in
d

o
w

s
 i
n

 o
ff

ic
e
s
 t

h
a

t 
a

re
 c

le
a

n
e

d
 o

n
 a

 r
e
g
u

la
r 

b
a

s
is

X

C
le

a
n

 a
ll 

o
ff

ic
e
 g

la
s
s
 p

a
rt

it
io

n
s
 a

n
d

 o
ff

ic
e
 d

o
o

rs
X

D
u
s
t 

a
ll 

o
ff

ic
e
 w

a
lls

. 
 R

e
m

o
v
e

 h
a

n
d

 p
ri
n

ts
 o

n
 w

a
lls

 i
n

 o
ff

ic
e
s
, 

a
ro

u
n

d
 d

o
o

r 

fa
c
in

g
s
, 

a
n

d
 o

n
 c

o
rr

id
o

r 
w

a
lls

X

C
le

a
n

 a
ll 

c
e

ili
n
g
 v

e
n

ts
 o

f 
d

u
s
t,

 f
ilm

, 
s
ta

in
s
, 

e
tc

X

C
le

a
n

/d
u

s
t 

a
ll 

h
ig

h
 l
e

d
g
e

s
X

V
a

c
u

u
m

 u
p

h
o

ls
te

re
d

 f
u

rn
it
u

re
X

W
ip

e
 d

u
s
t 

fr
o
m

 o
ff

ic
e
 c

h
a

ir
s
, 

fi
le

s
, 

c
a

b
in

e
ts

, 
s
h

e
lv

e
s
, 

a
n

d
 p

a
rt

it
io

n
 l
e

d
g
e

s
.

X

2



Each 

Business Day 

Weekly

Monthly 

Quarterly

Semi-Annually

Annually

As-Needed

C
le

a
n

 d
o

o
r 

k
n
o

b
s
, 

k
ic

k
 p

la
te

s
, 

b
a

s
e

b
o

a
rd

s
, 

a
n

d
 t

h
re

s
h

o
ld

 p
la

te
s

X
E

m
p

ty
 r

e
c
y
c
lin

g
 c

o
n

ta
in

e
rs

 a
t 

v
a

ri
o

u
s
 b

u
ild

in
g
s
 a

n
d

 d
u

m
p

 i
n

 a
 d

e
s
ig

n
a

te
d

 

c
o

n
ta

in
e

r
N

/A

C
le

a
n

 a
ll 

c
o

n
fe

re
n

c
e

 r
o
o

m
s
 a

ft
e

r 
e
a

c
h

 m
e

e
ti
n

g
. 

 D
u

s
t 

fu
rn

it
u

re
. 

 A
rr

a
n

g
e

 

fu
rn

it
u

re
 i
n

 a
n

 o
rd

e
rl
y
 m

a
n

n
e

r
X

D
u
s
t 

a
ll 

o
ff

ic
e
 d

e
s
k
s
 a

n
d

 e
q
u

ip
m

e
n

t
X

S
w

e
e

p
 a

n
d

 m
o

p
 t

ile
 a

n
d

 c
o

n
c
re

te
 f

lo
o

rs
. 
 B

u
ff

, 
a

s
 n

e
e

d
e

d
.

X

E
m

p
ty

 w
a

s
te

 c
o

n
ta

in
e

rs
 a

n
d

 r
e
p

la
c
e

 l
in

e
rs

X
C

le
a

n
 a

n
d

 r
e
fi
ll 

d
is

p
e

n
s
e

rs
, 
in

c
lu

d
in

g
 s

a
n

it
a

ry
 n

a
p

k
in

s
 a

n
d

 h
a

n
d

 w
a

s
h

in
g
 

s
o

a
p

X

C
le

a
n

 s
in

k
s
, 

s
in

k
 f

ix
tu

re
s
 a

n
d

 m
ir
ro

rs
X

D
is

in
fe

c
t 

s
in

k
s
, 

to
ile

ts
, 

to
ile

t 
s
e

a
ts

 a
n

d
 u

ri
n

a
ls

X

W
e

t 
m

o
p

 f
lo

o
rs

 w
it
h

 d
is

in
fe

c
ta

n
t 

d
e

te
rg

e
n

t
X

S
p

o
t 

w
a

s
h

 w
a

lls
, 

p
a

rt
it
io

n
s
 a

n
d

 d
o

o
rs

X

R
e
p

la
c
e

 p
la

s
ti
c
 l
in

e
rs

 i
n

 w
a

s
te

 c
o

n
ta

in
e

rs
X

R
e
m

o
v
e

 m
in

e
ra

l 
d

e
p

o
s
it
s
 a

ro
u

n
d

 f
a

u
c
e

ts
 

X

X

C
le

a
n

 w
a

ll 
a

re
a

 b
e

h
in

d
 b

a
s
in

s
 a

n
d

 t
o

ile
t 

b
o

w
ls

X

C
le

a
n

 t
o

ile
t 

b
a

s
e

s
X

W
a

s
h

 k
ic

k
 p

la
te

s
 a

n
d

 p
u

s
h

 p
la

te
s
 o

n
 d

o
o

rs
X

C
le

a
n

 b
a

s
in

 a
n

d
 f

lo
o

r 
d
ra

in
s

X

W
a

s
h

 p
a

rt
it
io

n
 s

ta
lls

 .
X

C
le

a
n

 e
x
te

ri
o

r 
s
u
rf

a
c
e

s
 o

f 
a

c
c
e

s
s
ib

le
 t

ra
p

s
 a

n
d

 p
ip

e
s
 •

 -
X

C
le

a
n

 a
ll 

re
s
tr

o
o

m
 f

ix
tu

re
s
, 

m
ir
ro

rs
 a

n
d

 f
lo

o
rs

.
X

P
o

lis
h

 a
ll 

c
h

ro
m

e
 f

ix
tu

re
s

X

R
e
m

o
v
e

 s
ta

in
s
 i
n
 t

o
ile

t 
b

o
w

ls
 a

n
d

 u
ri
n

a
ls

R
e

s
tr

o
o

m
s
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Each 

Business Day 

Weekly

Monthly 

Quarterly

Semi-Annually

Annually

As-Needed

C
le

a
n

 S
h

o
w

e
rs

X

S
to

c
k
 r

e
s
tr

o
o

m
s
 w

it
h

 s
u

p
p

lie
s
 

X

C
le

a
n

 a
n

d
 m

o
p

 a
ll 

s
h

o
w

e
rs

X

C
le

a
n

 d
ri
n

k
in

g
 f

o
u

n
ta

in
s
 a

n
d

 s
in

k
s
. 

 A
ls

o
, 

re
m

o
v
e

 h
a

n
d

 p
ri
n

ts
 o

n
 w

a
lls

 

a
ro

u
n

d
 f

o
u

n
ta

in
s

X

E
m

p
ty

 a
ll 

w
a

s
te

 r
e
c
e

p
ta

c
le

s
 a

n
d

 w
ip

e
 o

u
t 

w
it
h

 d
a

m
p

 c
lo

th
. 

 R
e

p
la

c
e

 p
la

s
ti
c
 

lin
e

rs
, 
a

s
 n

e
c
e

s
s
a

ry
X

S
p

o
t 

c
le

a
n

 p
a

rt
it
io

n
s
 g

la
s
s

N
/A

C
le

a
n

 a
ll 

g
la

s
s
 e

n
tr

a
n

c
e

 d
o

o
rs

N
/A

E
m

p
ty

 a
n

d
 W

a
s
te

 c
o

n
ta

in
e

rs
 i
n

s
id

e
 a

n
d

 o
u

t;
 r

e
p

la
c
e

 p
la

s
ti
c
 l
in

e
rs

 
X

W
a

s
h

 t
a

b
le

 t
o

p
s
 a

n
d

 s
e

rv
in

g
 a

re
a

s
X

D
u
s
t 

c
h

a
ir
s

X

S
w

e
e

p
 u

n
c
a

rp
e

te
d

 f
lo

o
rs

 i
n

 e
a

ti
n

g
 a

re
a

s
X

V
a

c
u

u
m

 c
a

rp
e

te
d

 f
lo

o
rs

 i
n

 e
a

ti
n

g
 a

re
a

s
N

/A

D
a
m

p
 w

ip
e

 c
h

a
ir
 a

n
d

 t
a

b
le

 l
e
g
s

X

D
a
m

p
 m

o
p

 u
n

c
a

rp
e

te
d

 f
lo

o
rs

X

S
p

o
t 

w
a

s
h

 w
a

lls
 a

n
d

 d
o

o
rs

X

C
le

a
n

 i
n

s
id

e
 a

n
d

 o
u

ts
id

e
 o

f 
a

ll 
re

fr
ig

e
ra

to
rs

N
/A

C
le

a
n

 i
n

s
id

e
 a

n
d

 o
u

ts
id

e
 o

f 
a

ll 
m

ic
ro

w
a

v
e

s
 

X

C
le

a
n

 t
ra

c
k
s
 

N
/A

S
w

e
e

p
 u

n
c
a

rp
e

te
d

 f
lo

o
rs

N
/A

S
p

o
t 

w
a

s
h

 w
a

lls
 a

n
d

 d
o

o
rs

N
/A

D
a
m

p
 m

o
p

 u
n

c
a

rp
e

te
d

 f
lo

o
rs

N
/A

V
a

c
u

u
m

 c
a

rp
e

te
d

 f
lo

o
rs

N
/A

L
u

n
c

h
 R

o
o

m
s

 

E
le

v
a

to
rs
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Each 

Business Day 

Weekly

Monthly 

Quarterly

Semi-Annually

Annually

As-Needed

S
w

e
e

p
 s

ta
ir
s
 a

n
d

 l
a

n
d

in
g
s

N
/A

D
a
m

p
 w

ip
e

 h
a

n
d

ra
ils

N
/A

D
a
m

p
 m

o
p

 u
n

c
a

rp
e

te
d

 s
ta

ir
s
 a

n
d

 l
a

n
d

in
g
s

N
/A

V
a

c
u

u
m

 c
a

rp
e

te
d

  
s
ta

ir
s
 a

n
d

 l
a

n
d

in
g
s

N
/A

S
p

o
t 

c
le

a
n

 w
a

lls
N

/A

S
w

e
e

p
 a

n
d

 w
e

t 
m

o
p

 a
ll 

s
te

p
s

N
/A

D
a
m

p
 m

o
p

 f
lo

o
rs

 a
n

d
 d

is
in

fe
c
t 

w
it
h

 g
e

rm
ic

id
a

l 
s
o

lu
ti
o
n

N
/A

S
p

o
t 

c
le

a
n

 w
a

lls
N

/A

D
u
s
t 

o
r 

d
a

m
p

 w
ip

e
 b

a
rs

N
/A

C
le

a
n

 f
lo

o
r 

d
ra

in
s

N
/A

C
le

a
n

 s
in

k
s
/t

o
ile

ts
 a

n
d

 d
is

in
fe

c
t 

w
it
h

 g
e

rm
ic

id
a

l 
s
o

lu
ti
o
n

N
/A

S
w

e
e

p
 s

te
p

s
, 

o
u

ts
id

e
 l
a

n
d

in
g
s
 a

n
d

 s
id

e
w

a
lk

s
 i
m

m
e

d
ia

te
ly

 a
d

ja
c
e

n
t 

to
 

fa
c
ili

ty
X

R
e
m

o
v
e

 w
a

s
h

a
b

le
 g

ra
ff

it
i

X

W
a

s
h

a
n

d
c
le

a
n

in
te

ri
o

r
a

n
d

e
x
te

ri
o

r
o

f
a

ll
e

x
te

ri
o

r
w

in
d

o
w

s
.

S
p

o
t

c
le

a
n

,
a

s

n
e

c
e

s
s
a

ry
.

X

C
le

a
n

 a
ll 

e
x
te

ri
o

r 
s
c
re

e
n

s
X

C
le

a
n

 a
ir
 d

if
fu

s
e

r 
g
ri
lls

 a
n

d
 c

e
ili

n
g
 a

re
a

 a
ro

u
n

d
 d

if
fu

s
e

rs
X

C
le

a
n

 e
x
te

ri
o

r 
w

in
d

o
w

 l
e

d
g
e

s
X

C
le

a
n

 s
id

e
w

a
lk

s
, 
re

m
o

v
e

 g
u

m
 a

n
d

 s
ta

in
s
 f

ro
m

 s
id

e
w

a
lk

s
 a

ro
u

n
d

 o
u

ts
id

e
 o

f 

b
u

ild
in

g
 

N
/A

E
m

p
ty

 e
x
te

ri
o

r 
tr

a
s
h

 c
a

n
s
 a

t 
d

e
s
ig

n
a

te
d

 l
o

c
a

ti
o

n
s
 a

n
d

 d
u

m
p

 t
h

e
 c

o
lle

c
te

d
 

tr
a
s
h

 i
n

 t
h

e
 d

e
s
ig

n
a

te
d

 c
o

n
ta

in
e

r.
  
R

e
p

la
c
e

 p
la

s
ti
c
 l
in

e
rs

, 
a

s
 n

e
c
e

s
s
a

ry
X

E
x

te
ri

o
r 

A
re

a
s

 

H
o

ld
in

g
 T

a
n

k
s

 

S
ta

ir
w

e
ll

s
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Each 

Business Day 

Weekly

Monthly 

Quarterly

Semi-Annually

Annually

As-Needed

s
w

e
e

p
 u

p
 a

n
d

 p
ic

k
 u

p
 l
o

o
s
e

 t
ra

s
h

 f
ro

m
 a

ro
u

n
d

 b
u

ild
in

g
s
 a

n
d

 t
h

e
 y

a
rd

X

S
p

o
t 

w
a

s
h

 w
a

lls
, 

a
s
 n

e
c
e

s
s
a

ry
X

C
le

a
n

 o
u

ts
id

e
 s

a
n

d
 j
a

rs
N

/A

C
le

a
n

 a
n

d
 w

ip
e

 o
u

t 
a

ll 
e

x
te

ri
o

r 
a
s
h

 t
ra

y
s
 w

it
h

 d
a

m
p

 c
lo

th
N

/A

S
w

e
e

p
 u

n
c
a

rp
e

te
d

 f
lo

o
rs

X

E
m

p
ty

 w
a

s
te

 c
o

n
ta

in
e

rs
; 
re

m
o

v
e

 d
e

b
ri
s

X

D
a
m

p
 m

o
p

 u
n

c
a

rp
e

te
d

 f
lo

o
rs

X

V
a

c
u

u
m

 c
a

rp
e

te
d

 f
lo

o
rs

N
/A

D
u
s
t 

s
h

e
lv

e
s

X

M
a

te
ri
a

ls
 s

h
a

ll 
b

e
 a

rr
a

n
g
e

d
/s

to
re

d
 i
n

 a
n

 o
rd

e
rl
y
 m

a
n

n
e

r
X

C
le

a
n

 f
lo

o
r 

a
re

a
s
 a

n
d

 l
e

d
g
e

s
X

W
ip

e
 r

a
ili

n
g
s

X

S
p

o
t 

c
le

a
n

 c
a

rp
e

te
d

 a
n

d
 u

n
c
a

rp
e

te
d

 a
re

a
s
 p

o
s
in

g
 s

a
fe

ty
 t

h
re

a
t 

A
S

A
P

!
X

D
u
s
t 

o
r 

V
a

c
u

u
m

 c
e

ili
n
g
 v

e
n

ts
X

W
a

s
h

 p
a

rt
it
io

n
 g

la
s
s

X

S
tr

ip
 r

e
s
ili

e
n

t 
ti
le

, 
a

p
p

ly
 f

lo
o

r 
fi
n
is

h
 a

n
d

 b
u

ff
X

D
u
s
t/

c
le

a
n

 v
e

n
e

ti
a

n
 b

lin
d

s
X

V
a

c
u

u
m

 d
ra

p
e

ri
e

s
X

D
u
s
t 

h
ig

h
 l
e

d
g
e

s
 a

n
d

 m
o

ld
in

g
s

X

V
a

c
u

u
m

 u
p

h
o

ls
te

re
d

 f
u

rn
it
u

re
X

S
h

a
m

p
o

o
 o

r 
s
te

a
m

 c
le

a
n

 c
a

rp
e

ti
n

g
X

W
a

s
h

 w
in

d
o

w
s

X

W
a

s
h

 w
a

lls
X

B
a

lc
o

n
ie

s
 a

n
d

 L
e

d
g

e
s

 

C
u

s
to

d
ia

l 
C

lo
s

e
ts

/S
to

ra
g

e
 A

re
a

s
 

A
ll

 A
re

a
s
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S
c
o

p
e
 o

f 
S

e
rv

ic
e
s
- 

J
a
n

it
o

ri
a
l 
S

e
rv

ic
e
s
 f

o
r 

E
a
to

n
 Y

a
rd

 

A
d

d
re

s
s

: 
2

8
1

1
 W

o
o

d
ly

n
 D

ri
v
e

, 
P

a
s
a

d
e

n
a

, 
C

a
. 

9
1

1
0

7

P
u

b
li
c

 W
o

rk
s

 D
iv

is
io

n
: 

O
p

e
ra

ti
o

n
a

l 
S

e
rv

ic
e
s
  

P
u

b
li
c

 W
o

rk
s

 S
it

e
 C

o
n

tr
a
c

t 
M

a
n

a
g

e
r:

 M
r.

 C
a

l 
It

o
 o

f 
O

p
e

ra
ti
o

n
a

l 
S

e
rv

ic
e
s

c
it
o

@
d

p
w

.l
a

c
o

u
n

ty
.g

o
v

O
ff

ic
e

 H
o

u
rs

: 
M

o
n

d
a

y
 t

h
ro

u
g
h

 F
ri
d

a
y
, 

6
:3

0
 a

.m
. 

to
 3

 p
.m

. 

R
e
q

u
ir

e
d

 S
e

rv
ic

e
 H

o
u

rs
, 

D
a
y
s

, 
a

n
d

 S
ta

ff
in

g

D
a
y
s

 o
f 

S
e

rv
ic

e
: 

T
u

e
s

d
a
y
 O

n
ly

H
o

u
r 

o
f 

S
e

rv
ic

e
 f

ro
m

: 
1

:0
0

 P
M

 t
o

 4
:0

0
p

m

M
in

im
u

m
 R

e
q

u
ir

e
d

 H
o

u
rs

 P
e

r 
D

a
y
*:

  
3

h
rs

/d
a

y

M
in

im
u

m
 R

e
q

u
ir

e
d

 N
u

m
b

e
r 

o
f 

S
ta

ff
*:

 1

D
e
s
c
ri

p
ti

o
n

 o
f 

S
e
rv

ic
e
 A

re
a
s
  

S
q

u
a

re
 

F
o

o
ta

g
e

 

B
u

ild
in

g
 N

o
.1

 O
ff

ic
e

1
4

5
8

B
u

ild
in

g
 N

o
. 

2
 T
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ile

r
9

6
0

B
u

ild
in

g
 N

o
.

B
u

ild
in

g
 N

o
.

B
u

ild
in

g
 N

o
.

B
u

ild
in

g
 N

o
.

T
o

ta
l 

S
q

u
a
re

 F
o

o
ta

g
e

2
,4

1
8

E
m

p
ty

 w
a

s
te

 c
o

n
ta

in
e

rs
 a

n
d

 a
s
h

tr
a
y
s
 

x

C
le

a
n

 d
e

b
ri
s
 f

ro
m

 s
a

n
d

 j
a

rs
x

S
w

e
e

p
 u

n
c
a

rp
e

te
d

 f
lo

o
rs

x

C
le

a
n

 a
ll 

s
in

k
s
 a

n
d

 d
ri
n

k
in

g
 f

o
u

n
ta

in
s

x
S

p
o

t 
m

o
p

 u
n

c
a

rp
e

te
d

 f
lo

o
rs

x

Weekly 

O
ff

ic
e

s
, 

C
o

n
fe

re
n

c
e

 R
o

o
m

s
, 

lo
u

n
g

e
s

, 
H

a
ll

w
a

y
s

, 
L

o
b

b
ie

s
, 

T
e

le
p

h
o

n
e

 S
ta

ll
s

 

E
x

h
ib

it
 I

  
O

S
D

-4

*T
h

is
 m

in
im

u
m

 d
o

e
s
 N

O
T

 i
n

c
lu

d
e

 t
im

e
 f

o
r 

th
e

 C
o

n
tr

a
c
to

r 
to

 p
e

rf
o

rm
 t

h
e

 o
th

e
r 

in
c
re

m
e

n
ta

l 
c
le

a
n

in
g
 r

e
q
u

ir
e

m
e

n
ts

 

(w
e

e
k
ly

, 
m

o
n

th
ly

, 
q
u

a
rt

e
rl
y
, 

s
e

m
ia

n
n

u
a

l,
 a

n
d

 a
n

n
u

a
l)
. 

P
h

o
n

e
 N

u
m

b
e

r:
 (

6
2

6
) 

7
9

8
-9

1
5

4

Quarterly 

Semi-Annually 

As-Needed

Annually 

Monthly  

Each Business Day 

1



Each Business 

Day 

Weekly

Monthly 

Quarterly

Semi-Annually

Annually

As-Needed

W
a

s
h

/c
le

a
n

 d
o

o
r 

g
la

s
s
 a

n
d

 f
ra

m
e

s
x

D
u
s
t/

d
a

m
p

 w
ip

e
 t

o
p

s
, 

s
id

e
s
 a

n
d

 l
o

w
e

r 
s
u
rf

a
c
e

s
 o

f 
fu

rn
it
u

re
, 

in
c
lu

d
in

g
 

x

D
a
m

p
 m

o
p

 n
o

n
-c

a
rp

e
te

d
 a

re
a

s
x

S
p

o
t 

w
a

s
h

 w
a

lls
x

D
u
s
t 

te
le

p
h

o
n

e
s

x

V
a

c
u

u
m

 c
a

rp
e

te
d

 a
re

a
s
 e

n
s
u

ri
n

g
 t

h
a

t 
c
o

rn
e

rs
 a

n
d

 a
re

a
s
 u

n
d

e
r 

x

D
u
s
t 

b
a

s
e

b
o

a
rd

s
 a

n
d

 w
in

d
o

w
 s

ill
s

x

S
p

o
t 

c
le

a
n

 p
a

rt
it
io

n
s

x

D
a
m

p
 w

ip
e

 w
a

s
te

 c
o

n
ta

in
e

rs
, 
a

s
h

tr
a
y
s
 a

n
d

 e
x
te

ri
o

r 
s
u
rf

a
c
e

s
 o

f 
s
a

n
d

 
x

D
a
m

p
 w

ip
e

 c
lo

c
k
 f

a
c
in

g
s

x

D
a
m

p
 w

ip
e

 d
o

o
r 

k
n
o

b
s
, 

k
ic

k
 p

la
te

s
 a

n
d

 t
h

re
s
h

o
ld

 p
la

te
s

x

R
e
p

la
c
e

 p
la

s
ti
c
 l
in

e
rs

 i
n

 w
a

s
te

 c
o

n
ta

in
e

rs
x

S
p

o
t 

c
le

a
n

 c
a

rp
e

ts
 t

o
 r

e
m

o
v
e

 s
ta

in
s

x
S

p
o

t 
c
le

a
n

 d
o

o
rs

, 
d

o
o

r 
ja

m
s
 a

n
d

 w
a

lls
 t

o
 r

e
m

o
v
e

 f
in

g
e

rp
ri
n

ts
 a

n
d

 

s
m

u
d

g
e

s
x

P
o

lis
h

 d
e

s
k
 t

o
p

s
 a

n
d

 t
a

b
le

s
x

M
o

v
e

 f
u

rn
it
u

re
 a

n
d

 d
ry

 f
o

a
m

 s
h

a
m

p
o

o
 a

ll 
o

ff
ic

e
 c

a
rp

e
ts

, 
a

n
d

 o
th

e
r 

c
a

rp
e

te
d

 a
re

a
s
, 

a
s
 n

e
c
e

s
s
a

ry
. 

 C
a

rp
e

ts
 s

h
a

ll 
b

e
 t

h
o

ro
u

g
h

ly
 v

a
c
u

u
m

e
d

 

b
e

fo
re

 s
h

a
m

p
o

o
in

g
. 

 C
a

rp
e

t 
s
h

a
ll 

b
e

 t
h

o
ro

u
g
h

ly
 d

ry
 b

e
fo

re
 f

u
rn

it
u

re
 i
s
 

p
la

c
e

d
 i
n

 o
ff

ic
e
.

x

C
le

a
n

 l
ig

h
t 

fi
x
tu

re
s
  

 
x

C
le

a
n

 h
a

n
d

 p
ri
n

ts
 f

ro
m

 a
ll 

o
ff

ic
e
 a

n
d

 c
o

rr
id

o
r 

w
a

lls
 a

n
d

 c
o

lu
m

n
s

x

D
ry

 f
o

a
m

 s
h

a
m

p
o

o
 c

a
rp

e
t 

in
 a

ll 
a

s
s
ig

n
e

d
 a

re
a

s
 a

n
d

 a
n

y
 o

th
e

r 
a
re

a
s
 

re
q
u

ir
e

d
 .

  
C

a
rp

e
t 

is
 t
o

 b
e

 t
h

o
ro

u
g
h

ly
 v

a
c
u

u
m

e
d

 b
e

fo
re

 s
h

a
m

p
o

o
in

g
x

S
c
ru

b
, 

re
d

re
s
s
, 

a
n

d
 b

u
ff

 a
ll 

ti
le

 f
lo

o
rs

. 
 A

ll 
s
tr

ip
p

in
g
 a

n
d

 w
a

x
in

g
 o

f 
fl
o
o

rs
 

s
h

a
ll 

b
e

 c
o

o
rd

in
a

te
d

 w
it
h

 t
h

e
 C

o
n

tr
a
c
t 

M
a
n

a
g
e

r
x

H
ig

h
 d

u
s
t 

a
ll 

o
ff

ic
e
 a

n
d

 c
o

rr
id

o
r 

a
re

a
s
, 

a
n

d
 o

th
e

r 
o
v
e

rh
e

a
d

 a
re

a
s

x
C

le
a

n
 i
n

te
ri
o

r 
s
id

e
 o

f 
a

ll 
w

in
d

o
w

s
 i
n

 o
ff

ic
e
s
 t

h
a

t 
a

re
 c

le
a

n
e

d
 o

n
 a

 

re
g
u

la
r 

b
a

s
is

x
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Each Business 

Day 

Weekly

Monthly 

Quarterly

Semi-Annually

Annually

As-Needed

C
le

a
n

 a
ll 

o
ff

ic
e
 g

la
s
s
 p

a
rt

it
io

n
s
 a

n
d

 o
ff

ic
e
 d

o
o

rs
x

D
u
s
t 

a
ll 

o
ff

ic
e
 w

a
lls

. 
 R

e
m

o
v
e

 h
a

n
d

 p
ri
n

ts
 o

n
 w

a
lls

 i
n

 o
ff

ic
e
s
, 

a
ro

u
n

d
 

x

C
le

a
n

 a
ll 

c
e

ili
n
g
 v

e
n

ts
 o

f 
d

u
s
t,

 f
ilm

, 
s
ta

in
s
, 

e
tc

x

C
le

a
n

/d
u

s
t 

a
ll 

h
ig

h
 l
e

d
g
e

s
x

V
a

c
u

u
m

 u
p

h
o

ls
te

re
d

 f
u

rn
it
u

re
x

W
ip

e
 d

u
s
t 

fr
o
m

 o
ff

ic
e
 c

h
a

ir
s
, 

fi
le

s
, 

c
a

b
in

e
ts

, 
s
h

e
lv

e
s
, 

a
n

d
 p

a
rt

it
io

n
 l
e

d
g
e

s
.

x

C
le

a
n

 d
o

o
r 

k
n
o

b
s
, 

k
ic

k
 p

la
te

s
, 

b
a

s
e

b
o

a
rd

s
, 

a
n

d
 t

h
re

s
h

o
ld

 p
la

te
s

x

E
m

p
ty

 r
e
c
y
c
lin

g
 c

o
n

ta
in

e
rs

 a
t 

v
a

ri
o

u
s
 b

u
ild

in
g
s
 a

n
d

 d
u

m
p

 i
n

 a
 

d
e

s
ig

n
a

te
d

 c
o

n
ta

in
e

r
x

C
le

a
n

 a
ll 

c
o

n
fe

re
n

c
e

 r
o
o

m
s
 a

ft
e

r 
e
a

c
h

 m
e

e
ti
n

g
. 

 D
u

s
t 

fu
rn

it
u

re
. 

 

A
rr

a
n

g
e

 f
u

rn
it
u

re
 i
n

 a
n

 o
rd

e
rl
y
 m

a
n

n
e

r
x

D
u
s
t 

a
ll 

o
ff

ic
e
 d

e
s
k
s
 a

n
d

 e
q
u

ip
m

e
n

t
x

S
w

e
e

p
 a

n
d

 m
o

p
 t

ile
 a

n
d

 c
o

n
c
re

te
 f

lo
o

rs
. 
 B

u
ff

, 
a

s
 n

e
e

d
e

d
.

x

E
m

p
ty

 w
a

s
te

 c
o

n
ta

in
e

rs
 a

n
d

 r
e
p

la
c
e

 l
in

e
rs

x

C
le

a
n

 a
n

d
 r

e
fi
ll 

d
is

p
e

n
s
e

rs
, 
in

c
lu

d
in

g
 s

a
n

it
a

ry
 n

a
p

k
in

s
 a

n
d

 h
a

n
d

 

w
a

s
h

in
g
 s

o
a

p
x

C
le

a
n

 s
in

k
s
, 

s
in

k
 f

ix
tu

re
s
 a

n
d

 m
ir
ro

rs
x

D
is

in
fe

c
t 

s
in

k
s
, 

to
ile

ts
, 

to
ile

t 
s
e

a
ts

 a
n

d
 u

ri
n

a
ls

x

W
e

t 
m

o
p

 f
lo

o
rs

 w
it
h

 d
is

in
fe

c
ta

n
t 

d
e

te
rg

e
n

t
x

R
e
p

la
c
e

 p
la

s
ti
c
 l
in

e
rs

 i
n

 w
a

s
te

 c
o

n
ta

in
e

rs
x

R
e
m

o
v
e

 m
in

e
ra

l 
d

e
p

o
s
it
s
 a

ro
u

n
d

 f
a

u
c
e

ts
 

x

R
e
m

o
v
e

 s
ta

in
s
 i
n
 t

o
ile

t 
b

o
w

ls
 a

n
d

 u
ri
n

a
ls

x

C
le

a
n

 w
a

ll 
a

re
a

 b
e

h
in

d
 b

a
s
in

s
 a

n
d

 t
o

ile
t 

b
o

w
ls

x

C
le

a
n

 t
o

ile
t 

b
a

s
e

s
x

W
a

s
h

 k
ic

k
 p

la
te

s
 a

n
d

 p
u

s
h

 p
la

te
s
 o

n
 d

o
o

rs
x

C
le

a
n

 b
a

s
in

 a
n

d
 f

lo
o

r 
d
ra

in
s

x
W

a
s
h

 p
a

rt
it
io

n
 s

ta
lls

 .
x

R
e

s
tr

o
o

m
s
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Each Business 

Day 

Weekly

Monthly 

Quarterly

Semi-Annually

Annually

As-Needed

C
le

a
n

 e
x
te

ri
o

r 
s
u
rf

a
c
e

s
 o

f 
a

c
c
e

s
s
ib

le
 t

ra
p

s
 a

n
d

 p
ip

e
s
 •

 -
x

C
le

a
n

 a
ll 

re
s
tr

o
o

m
 f

ix
tu

re
s
, 

m
ir
ro

rs
 a

n
d

 f
lo

o
rs

.
x

P
o

lis
h

 a
ll 

c
h

ro
m

e
 f

ix
tu

re
s

x

C
le

a
n

 S
h

o
w

e
rs

x

S
to

c
k
 r

e
s
tr

o
o

m
s
 w

it
h

 s
u

p
p

lie
s
 

x

C
le

a
n

 a
n

d
 m

o
p

 a
ll 

s
h

o
w

e
rs

x

C
le

a
n

 d
ri
n

k
in

g
 f

o
u

n
ta

in
s
 a

n
d

 s
in

k
s
. 

 A
ls

o
, 

re
m

o
v
e

 h
a

n
d

 p
ri
n

ts
 o

n
 w

a
lls

 

a
ro

u
n

d
 f

o
u

n
ta

in
s

x

E
m

p
ty

 a
ll 

w
a

s
te

 r
e
c
e

p
ta

c
le

s
 a

n
d

 w
ip

e
 o

u
t 

w
it
h

 d
a

m
p

 c
lo

th
. 

 R
e

p
la

c
e

 

p
la

s
ti
c
 l
in

e
rs

, 
a

s
 n

e
c
e

s
s
a

ry
x

S
p

o
t 

c
le

a
n

 p
a

rt
it
io

n
s
 g

la
s
s

x

C
le

a
n

 a
ll 

g
la

s
s
 e

n
tr

a
n

c
e

 d
o

o
rs

x

E
m

p
ty

 a
n

d
 W

a
s
h

 c
o

n
ta

in
e

rs
 i
n

s
id

e
 a

n
d

 o
u

t;
 r

e
p

la
c
e

 p
la

s
ti
c
 l
in

e
rs

 
x

W
a

s
h

 t
a

b
le

 t
o

p
s
 a

n
d

 s
e

rv
in

g
 a

re
a

s
x

D
u
s
t 

c
h

a
ir
s

x

S
w

e
e

p
 u

n
c
a

rp
e

te
d

 f
lo

o
rs

 i
n

 e
a

ti
n

g
 a

re
a

s
x

V
a

c
u

u
m

 c
a

rp
e

te
d

 f
lo

o
rs

 i
n

 e
a

ti
n

g
 a

re
a

s
x

D
a
m

p
 w

ip
e

 c
h

a
ir
 a

n
d

 t
a

b
le

 l
e
g
s

x

D
a
m

p
 m

o
p

 u
n

c
a

rp
e

te
d

 f
lo

o
rs

x

S
p

o
t 

w
a

s
h

 w
a

lls
 a

n
d

 d
o

o
rs

x

C
le

a
n

 i
n

s
id

e
 a

n
d

 o
u

ts
id

e
 o

f 
a

ll 
re

fr
ig

e
ra

to
rs

x

C
le

a
n

 i
n

s
id

e
 a

n
d

 o
u

ts
id

e
 o

f 
a

ll 
m

ic
ro

w
a

v
e

s
 

x

C
le

a
n

 t
ra

c
k
s
 

N
/A

S
w

e
e

p
 u

n
c
a

rp
e

te
d

 f
lo

o
rs

x

S
p

o
t 

w
a

s
h

 w
a

lls
 a

n
d

 d
o

o
rs

x

D
a
m

p
 m

o
p

 u
n

c
a

rp
e

te
d

 f
lo

o
rs

x
V

a
c
u

u
m

 c
a

rp
e

te
d

 f
lo

o
rs

x

L
u

n
c

h
 R

o
o

m
s
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Each Business 

Day 

Weekly

Monthly 

Quarterly

Semi-Annually

Annually

As-Needed

S
w

e
e

p
 s

ta
ir
s
 a

n
d

 l
a

n
d

in
g
s

N
/A

D
a
m

p
 w

ip
e

 h
a

n
d

ra
ils

N
/A

D
a
m

p
 m

o
p

 u
n

c
a

rp
e

te
d

 s
ta

ir
s
 a

n
d

 l
a

n
d

in
g
s

N
/A

V
a

c
u

u
m

 c
a

rp
e

te
d

  
s
ta

ir
s
 a

n
d

 l
a

n
d

in
g
s

N
/A

S
p

o
t 

c
le

a
n

 w
a

lls
N

/A

S
w

e
e

p
 a

n
d

 w
e

t 
m

o
p

 a
ll 

s
te

p
s

N
/A

D
a
m

p
 m

o
p

 f
lo

o
rs

 a
n

d
 d

is
in

fe
c
t 

w
it
h

 g
e

rm
ic

id
a

l 
s
o

lu
ti
o
n

N
/A

S
p

o
t 

c
le

a
n

 w
a

lls
N

/A

D
u
s
t 

o
r 

d
a

m
p

 w
ip

e
 b

a
rs

N
/A

C
le

a
n

 f
lo

o
r 

d
ra

in
s

N
/A

C
le

a
n

 s
in

k
s
/t

o
ile

ts
 a

n
d

 d
is

in
fe

c
t 

w
it
h

 g
e

rm
ic

id
a

l 
s
o

lu
ti
o
n

N
/A

S
w

e
e

p
 s

te
p

s
, 

o
u

ts
id

e
 l
a

n
d

in
g
s
 a

n
d

 s
id

e
w

a
lk

s
 i
m

m
e

d
ia

te
ly

 a
d

ja
c
e

n
t 

to
 

fa
c
ili

ty
x

R
e
m

o
v
e

 w
a

s
h

a
b

le
 g

ra
ff

it
i

x

W
a

s
h

a
n

d
c
le

a
n

in
te

ri
o

r
a

n
d

e
x
te

ri
o

r
o

f
a

ll
e

x
te

ri
o

r
w

in
d

o
w

s
.

S
p

o
t

c
le

a
n

, 
a

s
 n

e
c
e

s
s
a

ry
.

x

C
le

a
n

 a
ll 

e
x
te

ri
o

r 
s
c
re

e
n

s
x

C
le

a
n

 a
ir
 d

if
fu

s
e

r 
g
ri
lls

 a
n

d
 c

e
ili

n
g
 a

re
a

 a
ro

u
n

d
 d

if
fu

s
e

rs
x

C
le

a
n

 e
x
te

ri
o

r 
w

in
d

o
w

 l
e

d
g
e

s
x

C
le

a
n

 s
id

e
w

a
lk

s
, 
re

m
o

v
e

 g
u

m
 a

n
d

 s
ta

in
s
 f

ro
m

 s
id

e
w

a
lk

s
 a

ro
u

n
d

 

o
u

ts
id

e
 o

f 
b

u
ild

in
g
 

x

E
m

p
ty

 e
x
te

ri
o

r 
tr

a
s
h

 c
a

n
s
 a

t 
d

e
s
ig

n
a

te
d

 l
o

c
a

ti
o

n
s
 a

n
d

 d
u

m
p

 t
h

e
 

c
o

lle
c
te

d
 t

ra
s
h

 i
n

 t
h

e
 d

e
s
ig

n
a

te
d

 c
o

n
ta

in
e

r.
  
R

e
p

la
c
e

 p
la

s
ti
c
 l
in

e
rs

, 
a

s
 

n
e

c
e

s
s
a

ry
x

s
w

e
e

p
 u

p
 a

n
d

 p
ic

k
 u

p
 l
o

o
s
e

 t
ra

s
h

 f
ro

m
 a

ro
u

n
d

 b
u

ild
in

g
s
 a

n
d

 t
h

e
 y

a
rd

x

H
o

ld
in

g
 T

a
n

k
s

 

E
x

te
ri

o
r 

A
re

a
s

 

S
ta

ir
w

e
ll

s
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Each Business 

Day 

Weekly

Monthly 

Quarterly

Semi-Annually

Annually

As-Needed

S
p

o
t 

w
a

s
h

 w
a

lls
, 

a
s
 n

e
c
e

s
s
a

ry
x

C
le

a
n

 o
u

ts
id

e
 s

a
n

d
 j
a

rs
N

/A

C
le

a
n

 a
n

d
 w

ip
e

 o
u

t 
a

ll 
e

x
te

ri
o

r 
a
s
h

 t
ra

y
s
 w

it
h

 d
a

m
p

 c
lo

th
N

/A

S
w

e
e

p
 u

n
c
a

rp
e

te
d

 f
lo

o
rs

N
/A

E
m

p
ty

 w
a

s
te

 c
o

n
ta

in
e

rs
; 
re

m
o

v
e

 d
e

b
ri
s

N
/A

D
a
m

p
 m

o
p

 u
n

c
a

rp
e

te
d

 f
lo

o
rs

N
/A

V
a

c
u

u
m

 c
a

rp
e

te
d

 f
lo

o
rs

N
/A

D
u
s
t 

s
h

e
lv

e
s

N
/A

M
a

te
ri
a

ls
 s

h
a

ll 
b

e
 a

rr
a

n
g
e

d
/s

to
re

d
 i
n

 a
n

 o
rd

e
rl
y
 m

a
n

n
e

r
N

/A

C
le

a
n

 f
lo

o
r 

a
re

a
s
 a

n
d

 l
e

d
g
e

s
N

/A
W

ip
e

 r
a
ili

n
g
s

N
/A

S
p

o
t 

c
le

a
n

 c
a

rp
e

te
d

 a
n

d
 u

n
c
a

rp
e

te
d

 a
re

a
s
 p

o
s
in

g
 s

a
fe

ty
 t

h
re

a
t 

A
S

A
P

!
x

D
u
s
t 

o
r 

V
a

c
u

u
m

 c
e

ili
n
g
 v

e
n

ts
x

W
a

s
h

 p
a

rt
it
io

n
 g

la
s
s

x

S
tr

ip
 r

e
s
ili

e
n

t 
ti
le

, 
a

p
p

ly
 f

lo
o

r 
fi
n
is

h
 a

n
d

 b
u

ff
x

D
u
s
t/

c
le

a
n

 v
e

n
e

ti
a

n
 b

lin
d

s
x

V
a

c
u

u
m

 d
ra

p
e

ri
e

s
N

/A

D
u
s
t 

h
ig

h
 l
e

d
g
e

s
 a

n
d

 m
o

ld
in

g
s

x

V
a

c
u

u
m

 u
p

h
o

ls
te

re
d

 f
u

rn
it
u

re
x

S
h

a
m

p
o

o
 o

r 
s
te

a
m

 c
le

a
n

 c
a

rp
e

ti
n

g
x

W
a

s
h

 w
in

d
o

w
s

x

W
a

s
h

 w
a

lls
x

A
ll

 A
re

a
s

 

B
a

lc
o

n
ie

s
 a

n
d

 L
e

d
g

e
s

 

C
u

s
to

d
ia

l 
C

lo
s

e
ts

/S
to

ra
g

e
 A

re
a

s
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S
c
o

p
e
 o

f 
S

e
rv

ic
e
s
- 

J
a
n

it
o

ri
a
l 
S

e
rv

ic
e
s
 f

o
r 

B
a
ld

w
in

 P
a
rk

 Y
a
rd

 

A
d

d
re

s
s

: 
1

4
5

1
4

 C
e

n
tr

a
l 
A

v
e

. 
B

a
ld

w
in

 P
a

rk
, 
C

a
. 

9
1

7
0

6

P
u

b
li
c

 W
o

rk
s

 D
iv

is
io

n
: 

O
p

e
ra

ti
o

n
a

l 
S

e
rv

ic
e
s
  

P
u

b
li
c

 W
o

rk
s

 S
it

e
 C

o
n

tr
a
c

t 
M

a
n

a
g

e
r:

 M
r.

 D
e

n
n

is
 G

u
ti
e

rr
e

z
 o

f 
O

S
D

d
g
u

ti
e

rr
@

d
p

w
.l
a

c
o

u
n

ty
.g

o
v

O
ff

ic
e

 H
o

u
rs

: 
M

o
n

d
a

y
 t

h
ro

u
g
h

 F
ri
d

a
y
, 

6
:3

0
 a

.m
. 

to
 4

 p
.m

. 

R
e
q

u
ir

e
d

 S
e

rv
ic

e
 H

o
u

rs
, 

D
a
y
s

, 
a

n
d

 S
ta

ff
in

g

D
a
y
s

 o
f 

S
e

rv
ic

e
: 

M
o

n
d

a
y
 a

n
d

 T
h

u
rs

d
a

y
 O

n
ly

H
o

u
r 

o
f 

S
e

rv
ic

e
 f

ro
m

: 
7

:3
0

 A
M

 t
o

 9
:3

0
 A

M

M
in

im
u

m
 R

e
q

u
ir

e
d

 H
o

u
rs

 P
e

r 
D

a
y
*:

  
2

h
rs

/d
a

y

M
in

im
u

m
 R

e
q

u
ir

e
d

 N
u

m
b

e
r 

o
f 

S
ta

ff
*:

 1

D
e
s
c
ri

p
ti

o
n

 o
f 

S
e
rv

ic
e
 A

re
a
s
  

S
q

u
a

re
 

F
o

o
ta

g
e

 

B
u

ild
in

g
 N

o
.1

 O
ff

ic
e
 

6
3

8

B
u

ild
in

g
 N

o
. 

2
 C

re
w

 Q
u

a
rt

e
rs

2
3

1

B
u

ild
in

g
 N

o
.

B
u

ild
in

g
 N

o
.

B
u

ild
in

g
 N

o
.

B
u

ild
in

g
 N

o
.

T
o

ta
l 

S
q

u
a
re

 F
o

o
ta

g
e

8
6

9

E
m

p
ty

 w
a

s
te

 c
o

n
ta

in
e

rs
 a

n
d

 a
s
h

tr
a
y
s
 

x

C
le

a
n

 d
e

b
ri
s
 f

ro
m

 s
a

n
d

 j
a

rs
x

S
w

e
e

p
 u

n
c
a

rp
e

te
d

 f
lo

o
rs

x

C
le

a
n

 a
ll 

s
in

k
s
 a

n
d

 d
ri
n

k
in

g
 f

o
u

n
ta

in
s

x
S

p
o

t 
m

o
p

 u
n

c
a

rp
e

te
d

 f
lo

o
rs

x

*T
h

is
 m

in
im

u
m

 d
o

e
s
 N

O
T

 i
n

c
lu

d
e

 t
im

e
 f

o
r 

th
e

 C
o

n
tr

a
c
to

r 
to

 p
e

rf
o

rm
 t

h
e

 o
th

e
r 

in
c
re

m
e

n
ta

l 
c
le

a
n

in
g
 r

e
q
u

ir
e

m
e

n
ts

 

(w
e

e
k
ly

, 
m

o
n

th
ly

, 
q
u

a
rt

e
rl
y
, 

s
e

m
ia

n
n

u
a

l,
 a

n
d

 a
n

n
u

a
l)
. 

P
h

o
n

e
 N

u
m

b
e

r:
 (

6
2

6
) 

8
1

3
-9

1
0

2

Quarterly 

Semi-Annually 

As-Needed

Annually 

Monthly  

Each Business Day 

E
x

h
ib

it
 I

  
O

S
D

-5

Weekly 

O
ff

ic
e

s
, 

C
o

n
fe

re
n

c
e

 R
o

o
m

s
, 

lo
u

n
g

e
s

, 
H

a
ll

w
a

y
s

, 
L

o
b

b
ie

s
, 

T
e

le
p

h
o

n
e

 S
ta

ll
s
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Each Business 

Day 

Weekly

Monthly 

Quarterly

Semi-Annually

Annually

As-Needed

W
a

s
h

/c
le

a
n

 d
o

o
r 

g
la

s
s
 a

n
d

 f
ra

m
e

s
x

D
u
s
t/

d
a

m
p

 w
ip

e
 t

o
p

s
, 

s
id

e
s
 a

n
d

 l
o

w
e

r 
s
u
rf

a
c
e

s
 o

f 
fu

rn
it
u

re
, 

in
c
lu

d
in

g
 

x

D
a
m

p
 m

o
p

 n
o

n
-c

a
rp

e
te

d
 a

re
a

s
x

S
p

o
t 

w
a

s
h

 w
a

lls
x

D
u
s
t 

te
le

p
h

o
n

e
s

x

V
a

c
u

u
m

 c
a

rp
e

te
d

 a
re

a
s
 e

n
s
u

ri
n

g
 t

h
a

t 
c
o

rn
e

rs
 a

n
d

 a
re

a
s
 u

n
d

e
r 

x

D
u
s
t 

b
a

s
e

b
o

a
rd

s
 a

n
d

 w
in

d
o

w
 s

ill
s

x

S
p

o
t 

c
le

a
n

 p
a

rt
it
io

n
s

x

D
a
m

p
 w

ip
e

 w
a

s
te

 c
o

n
ta

in
e

rs
, 
a

s
h

tr
a
y
s
 a

n
d

 e
x
te

ri
o

r 
s
u
rf

a
c
e

s
 o

f 
s
a

n
d

 
x

D
a
m

p
 w

ip
e

 c
lo

c
k
 f

a
c
in

g
s

x

D
a
m

p
 w

ip
e

 d
o

o
r 

k
n
o

b
s
, 

k
ic

k
 p

la
te

s
 a

n
d

 t
h

re
s
h

o
ld

 p
la

te
s

x

R
e
p

la
c
e

 p
la

s
ti
c
 l
in

e
rs

 i
n

 w
a

s
te

 c
o

n
ta

in
e

rs
x

S
p

o
t 

c
le

a
n

 c
a

rp
e

ts
 t

o
 r

e
m

o
v
e

 s
ta

in
s

x
S

p
o

t 
c
le

a
n

 d
o

o
rs

, 
d

o
o

r 
ja

m
s
 a

n
d

 w
a

lls
 t

o
 r

e
m

o
v
e

 f
in

g
e

rp
ri
n

ts
 a

n
d

 

s
m

u
d

g
e

s
x

P
o

lis
h

 d
e

s
k
 t

o
p

s
 a

n
d

 t
a

b
le

s
x

M
o

v
e

 f
u

rn
it
u

re
 a

n
d

 d
ry

 f
o

a
m

 s
h

a
m

p
o

o
 a

ll 
o

ff
ic

e
 c

a
rp

e
ts

, 
a

n
d

 o
th

e
r 

c
a

rp
e

te
d

 a
re

a
s
, 

a
s
 n

e
c
e

s
s
a

ry
. 

 C
a

rp
e

ts
 s

h
a

ll 
b

e
 t

h
o

ro
u

g
h

ly
 v

a
c
u

u
m

e
d

 

b
e

fo
re

 s
h

a
m

p
o

o
in

g
. 

 C
a

rp
e

t 
s
h

a
ll 

b
e

 t
h

o
ro

u
g
h

ly
 d

ry
 b

e
fo

re
 f

u
rn

it
u

re
 i
s
 

p
la

c
e

d
 i
n

 o
ff

ic
e
.

x

C
le

a
n

 l
ig

h
t 

fi
x
tu

re
s
  

 
x

C
le

a
n

 h
a

n
d

 p
ri
n

ts
 f

ro
m

 a
ll 

o
ff

ic
e
 a

n
d

 c
o

rr
id

o
r 

w
a

lls
 a

n
d

 c
o

lu
m

n
s

x

D
ry

 f
o

a
m

 s
h

a
m

p
o

o
 c

a
rp

e
t 

in
 a

ll 
a

s
s
ig

n
e

d
 a

re
a

s
 a

n
d

 a
n

y
 o

th
e

r 
a
re

a
s
 

re
q
u

ir
e

d
 .

  
C

a
rp

e
t 

is
 t
o

 b
e

 t
h

o
ro

u
g
h

ly
 v

a
c
u

u
m

e
d

 b
e

fo
re

 s
h

a
m

p
o

o
in

g
x

S
c
ru

b
, 

re
d

re
s
s
, 

a
n

d
 b

u
ff

 a
ll 

ti
le

 f
lo

o
rs

. 
 A

ll 
s
tr

ip
p

in
g
 a

n
d

 w
a

x
in

g
 o

f 
fl
o
o

rs
 

s
h

a
ll 

b
e

 c
o

o
rd

in
a

te
d

 w
it
h

 t
h

e
 C

o
n

tr
a
c
t 

M
a
n

a
g
e

r
x

H
ig

h
 d

u
s
t 

a
ll 

o
ff

ic
e
 a

n
d

 c
o

rr
id

o
r 

a
re

a
s
, 

a
n

d
 o

th
e

r 
o
v
e

rh
e

a
d

 a
re

a
s

x
C

le
a

n
 i
n

te
ri
o

r 
s
id

e
 o

f 
a

ll 
w

in
d

o
w

s
 i
n

 o
ff

ic
e
s
 t

h
a

t 
a

re
 c

le
a

n
e

d
 o

n
 a

 

re
g
u

la
r 

b
a

s
is

x
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Each Business 

Day 

Weekly

Monthly 

Quarterly

Semi-Annually

Annually

As-Needed

C
le

a
n

 a
ll 

o
ff

ic
e
 g

la
s
s
 p

a
rt

it
io

n
s
 a

n
d

 o
ff

ic
e
 d

o
o

rs
x

D
u
s
t 

a
ll 

o
ff

ic
e
 w

a
lls

. 
 R

e
m

o
v
e

 h
a

n
d

 p
ri
n

ts
 o

n
 w

a
lls

 i
n

 o
ff

ic
e
s
, 

a
ro

u
n

d
 

x

C
le

a
n

 a
ll 

c
e

ili
n
g
 v

e
n

ts
 o

f 
d

u
s
t,

 f
ilm

, 
s
ta

in
s
, 

e
tc

x

C
le

a
n

/d
u

s
t 

a
ll 

h
ig

h
 l
e

d
g
e

s
x

V
a

c
u

u
m

 u
p

h
o

ls
te

re
d

 f
u

rn
it
u

re
x

W
ip

e
 d

u
s
t 

fr
o
m

 o
ff

ic
e
 c

h
a

ir
s
, 

fi
le

s
, 

c
a

b
in

e
ts

, 
s
h

e
lv

e
s
, 

a
n

d
 p

a
rt

it
io

n
 l
e

d
g
e

s
.

x

C
le

a
n

 d
o

o
r 

k
n
o

b
s
, 

k
ic

k
 p

la
te

s
, 

b
a

s
e

b
o

a
rd

s
, 

a
n

d
 t

h
re

s
h

o
ld

 p
la

te
s

x

E
m

p
ty

 r
e
c
y
c
lin

g
 c

o
n

ta
in

e
rs

 a
t 

v
a

ri
o

u
s
 b

u
ild

in
g
s
 a

n
d

 d
u

m
p

 i
n

 a
 

d
e

s
ig

n
a

te
d

 c
o

n
ta

in
e

r
x

C
le

a
n

 a
ll 

c
o

n
fe

re
n

c
e

 r
o
o

m
s
 a

ft
e

r 
e
a

c
h

 m
e

e
ti
n

g
. 

 D
u

s
t 

fu
rn

it
u

re
. 

 

A
rr

a
n

g
e

 f
u

rn
it
u

re
 i
n

 a
n

 o
rd

e
rl
y
 m

a
n

n
e

r
x

D
u
s
t 

a
ll 

o
ff

ic
e
 d

e
s
k
s
 a

n
d

 e
q
u

ip
m

e
n

t
x

S
w

e
e

p
 a

n
d

 m
o

p
 t

ile
 a

n
d

 c
o

n
c
re

te
 f

lo
o

rs
. 
 B

u
ff

, 
a

s
 n

e
e

d
e

d
.

x

E
m

p
ty

 w
a

s
te

 c
o

n
ta

in
e

rs
 a

n
d

 r
e
p

la
c
e

 l
in

e
rs

x

C
le

a
n

 a
n

d
 r

e
fi
ll 

d
is

p
e

n
s
e

rs
, 
in

c
lu

d
in

g
 s

a
n

it
a

ry
 n

a
p

k
in

s
 a

n
d

 h
a

n
d

 

w
a

s
h

in
g
 s

o
a

p
x

C
le

a
n

 s
in

k
s
, 

s
in

k
 f

ix
tu

re
s
 a

n
d

 m
ir
ro

rs
x

D
is

in
fe

c
t 

s
in

k
s
, 

to
ile

ts
, 

to
ile

t 
s
e

a
ts

 a
n

d
 u

ri
n

a
ls

x

W
e

t 
m

o
p

 f
lo

o
rs

 w
it
h

 d
is

in
fe

c
ta

n
t 

d
e

te
rg

e
n

t
x

R
e
p

la
c
e

 p
la

s
ti
c
 l
in

e
rs

 i
n

 w
a

s
te

 c
o

n
ta

in
e

rs
x

R
e
m

o
v
e

 m
in

e
ra

l 
d

e
p

o
s
it
s
 a

ro
u

n
d

 f
a

u
c
e

ts
 

x

R
e
m

o
v
e

 s
ta

in
s
 i
n
 t

o
ile

t 
b

o
w

ls
 a

n
d

 u
ri
n

a
ls

x

C
le

a
n

 w
a

ll 
a

re
a

 b
e

h
in

d
 b

a
s
in

s
 a

n
d

 t
o

ile
t 

b
o

w
ls

x

C
le

a
n

 t
o

ile
t 

b
a

s
e

s
x

W
a

s
h

 k
ic

k
 p

la
te

s
 a

n
d

 p
u

s
h

 p
la

te
s
 o

n
 d

o
o

rs
x

C
le

a
n

 b
a

s
in

 a
n

d
 f

lo
o

r 
d
ra

in
s

x
W

a
s
h
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a

rt
it
io

n
 s

ta
lls

 .
x

R
e

s
tr

o
o

m
s
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Each Business 

Day 

Weekly

Monthly 

Quarterly

Semi-Annually

Annually

As-Needed

C
le

a
n

 e
x
te

ri
o

r 
s
u
rf

a
c
e

s
 o

f 
a

c
c
e

s
s
ib

le
 t

ra
p

s
 a

n
d

 p
ip

e
s
 •

 -
x

C
le

a
n

 a
ll 

re
s
tr

o
o

m
 f

ix
tu

re
s
, 

m
ir
ro

rs
 a

n
d

 f
lo

o
rs

.
x

P
o

lis
h

 a
ll 

c
h

ro
m

e
 f

ix
tu

re
s

x

C
le

a
n

 S
h

o
w

e
rs

x

S
to

c
k
 r

e
s
tr

o
o

m
s
 w

it
h

 s
u

p
p

lie
s
 

x

C
le

a
n

 a
n

d
 m

o
p

 a
ll 

s
h

o
w

e
rs

x

C
le

a
n

 d
ri
n

k
in

g
 f

o
u

n
ta

in
s
 a

n
d

 s
in

k
s
. 

 A
ls

o
, 

re
m

o
v
e

 h
a

n
d

 p
ri
n

ts
 o

n
 w

a
lls

 

a
ro

u
n

d
 f

o
u

n
ta

in
s

x

E
m

p
ty

 a
ll 

w
a

s
te

 r
e
c
e

p
ta

c
le

s
 a

n
d

 w
ip

e
 o

u
t 

w
it
h

 d
a

m
p

 c
lo

th
. 

 R
e

p
la

c
e

 

p
la

s
ti
c
 l
in

e
rs

, 
a

s
 n

e
c
e

s
s
a

ry
x

S
p

o
t 

c
le

a
n

 p
a

rt
it
io

n
s
 g

la
s
s

x

C
le

a
n

 a
ll 

g
la

s
s
 e

n
tr

a
n

c
e

 d
o

o
rs

x

E
m

p
ty

 a
n

d
 W

a
s
h

 c
o

n
ta

in
e

rs
 i
n

s
id

e
 a

n
d

 o
u

t;
 r

e
p

la
c
e

 p
la

s
ti
c
 l
in

e
rs

 
x

W
a

s
h

 t
a

b
le

 t
o

p
s
 a

n
d

 s
e

rv
in

g
 a

re
a

s
x

D
u
s
t 

c
h

a
ir
s

x

S
w

e
e

p
 u

n
c
a

rp
e

te
d

 f
lo

o
rs

 i
n

 e
a

ti
n

g
 a

re
a

s
x

V
a

c
u

u
m

 c
a

rp
e

te
d

 f
lo

o
rs

 i
n

 e
a

ti
n

g
 a

re
a

s
x

D
a
m

p
 w

ip
e

 c
h

a
ir
 a

n
d

 t
a

b
le

 l
e
g
s

x

D
a
m

p
 m

o
p

 u
n

c
a

rp
e

te
d

 f
lo

o
rs

x

S
p

o
t 

w
a

s
h

 w
a

lls
 a

n
d

 d
o

o
rs

x

C
le

a
n

 i
n

s
id

e
 a

n
d

 o
u

ts
id

e
 o

f 
a

ll 
re

fr
ig

e
ra

to
rs

x

C
le

a
n

 i
n

s
id

e
 a

n
d

 o
u

ts
id

e
 o

f 
a

ll 
m

ic
ro

w
a

v
e

s
 

x

C
le

a
n

 t
ra

c
k
s
 

N
/A

S
w

e
e

p
 u

n
c
a

rp
e

te
d

 f
lo

o
rs

x

S
p

o
t 

w
a

s
h

 w
a

lls
 a

n
d

 d
o

o
rs

x

D
a
m

p
 m

o
p

 u
n

c
a

rp
e

te
d

 f
lo

o
rs

x
V

a
c
u

u
m

 c
a

rp
e

te
d

 f
lo

o
rs

x

L
u

n
c

h
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o
o

m
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Each Business 

Day 

Weekly

Monthly 

Quarterly

Semi-Annually

Annually

As-Needed

S
w

e
e

p
 s

ta
ir
s
 a

n
d

 l
a

n
d

in
g
s

N
/A

D
a
m

p
 w

ip
e

 h
a

n
d

ra
ils

N
/A

D
a
m

p
 m

o
p

 u
n

c
a

rp
e

te
d

 s
ta

ir
s
 a

n
d

 l
a

n
d

in
g
s

N
/A

V
a

c
u

u
m

 c
a

rp
e

te
d

  
s
ta

ir
s
 a

n
d

 l
a

n
d

in
g
s

N
/A

S
p

o
t 

c
le

a
n

 w
a

lls
N

/A

S
w

e
e

p
 a

n
d

 w
e

t 
m

o
p

 a
ll 

s
te

p
s

N
/A

D
a
m

p
 m

o
p

 f
lo

o
rs

 a
n

d
 d

is
in

fe
c
t 

w
it
h

 g
e

rm
ic

id
a

l 
s
o

lu
ti
o
n

N
/A

S
p

o
t 

c
le

a
n

 w
a

lls
N

/A

D
u
s
t 

o
r 

d
a

m
p

 w
ip

e
 b

a
rs

N
/A

C
le

a
n

 f
lo

o
r 

d
ra

in
s

N
/A

C
le

a
n

 s
in

k
s
/t

o
ile

ts
 a

n
d

 d
is

in
fe

c
t 

w
it
h

 g
e

rm
ic

id
a

l 
s
o

lu
ti
o
n

N
/A

S
w

e
e

p
 s

te
p

s
, 

o
u

ts
id

e
 l
a

n
d

in
g
s
 a

n
d

 s
id

e
w

a
lk

s
 i
m

m
e

d
ia

te
ly

 a
d

ja
c
e

n
t 

to
 

fa
c
ili

ty
x

R
e
m

o
v
e

 w
a

s
h

a
b

le
 g

ra
ff

it
i

x

W
a

s
h

a
n

d
c
le

a
n

in
te

ri
o

r
a

n
d

e
x
te

ri
o

r
o

f
a

ll
e

x
te

ri
o

r
w

in
d

o
w

s
.

S
p

o
t

c
le

a
n

, 
a

s
 n

e
c
e

s
s
a

ry
.

x

C
le

a
n

 a
ll 

e
x
te

ri
o

r 
s
c
re

e
n

s
x

C
le

a
n

 a
ir
 d

if
fu

s
e

r 
g
ri
lls

 a
n

d
 c

e
ili

n
g
 a

re
a

 a
ro

u
n

d
 d

if
fu

s
e

rs
x

C
le

a
n

 e
x
te

ri
o

r 
w

in
d

o
w

 l
e

d
g
e

s
x

C
le

a
n

 s
id

e
w

a
lk

s
, 
re

m
o

v
e

 g
u

m
 a

n
d

 s
ta

in
s
 f

ro
m

 s
id

e
w

a
lk

s
 a

ro
u

n
d

 

o
u

ts
id

e
 o

f 
b

u
ild

in
g
 

x

E
m

p
ty

 e
x
te

ri
o

r 
tr

a
s
h

 c
a

n
s
 a

t 
d

e
s
ig

n
a

te
d

 l
o

c
a

ti
o

n
s
 a

n
d

 d
u

m
p

 t
h

e
 

c
o

lle
c
te

d
 t

ra
s
h

 i
n

 t
h

e
 d

e
s
ig

n
a

te
d

 c
o

n
ta

in
e

r.
  
R

e
p

la
c
e

 p
la

s
ti
c
 l
in

e
rs

, 
a

s
 

n
e

c
e

s
s
a

ry
x

s
w

e
e

p
 u

p
 a

n
d

 p
ic

k
 u

p
 l
o

o
s
e

 t
ra

s
h

 f
ro

m
 a

ro
u

n
d

 b
u

ild
in

g
s
 a

n
d

 t
h

e
 y

a
rd

x

H
o

ld
in

g
 T

a
n

k
s

 

E
x

te
ri

o
r 

A
re

a
s

 

S
ta

ir
w

e
ll

s
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Each Business 

Day 

Weekly

Monthly 

Quarterly

Semi-Annually

Annually

As-Needed

S
p

o
t 

w
a

s
h

 w
a

lls
, 

a
s
 n

e
c
e

s
s
a

ry
x

C
le

a
n

 o
u

ts
id

e
 s

a
n

d
 j
a

rs
N

/A

C
le

a
n

 a
n

d
 w

ip
e

 o
u

t 
a

ll 
e

x
te

ri
o

r 
a
s
h

 t
ra

y
s
 w

it
h

 d
a

m
p

 c
lo

th
N

/A

S
w

e
e

p
 u

n
c
a

rp
e

te
d

 f
lo

o
rs

N
/A

E
m

p
ty

 w
a

s
te

 c
o

n
ta

in
e

rs
; 
re

m
o

v
e

 d
e

b
ri
s

N
/A

D
a
m

p
 m

o
p

 u
n

c
a

rp
e

te
d

 f
lo

o
rs

N
/A

V
a

c
u

u
m

 c
a

rp
e

te
d

 f
lo

o
rs

N
/A

D
u
s
t 

s
h

e
lv

e
s

N
/A

M
a

te
ri
a

ls
 s

h
a

ll 
b

e
 a

rr
a

n
g
e

d
/s

to
re

d
 i
n

 a
n

 o
rd

e
rl
y
 m

a
n

n
e

r
N

/A

C
le

a
n

 f
lo

o
r 

a
re

a
s
 a

n
d

 l
e

d
g
e

s
N

/A
W

ip
e

 r
a
ili

n
g
s

N
/A

S
p

o
t 

c
le

a
n

 c
a

rp
e

te
d

 a
n

d
 u

n
c
a

rp
e

te
d

 a
re

a
s
 p

o
s
in

g
 s

a
fe

ty
 t

h
re

a
t 

A
S

A
P

!
x

D
u
s
t 

o
r 

V
a

c
u

u
m

 c
e

ili
n
g
 v

e
n

ts
x

W
a

s
h

 p
a

rt
it
io

n
 g

la
s
s

x

S
tr

ip
 r

e
s
ili

e
n

t 
ti
le

, 
a

p
p

ly
 f

lo
o

r 
fi
n
is

h
 a

n
d

 b
u

ff
x

D
u
s
t/

c
le

a
n

 v
e

n
e

ti
a

n
 b

lin
d

s
x

V
a

c
u

u
m

 d
ra

p
e

ri
e

s
N

/A

D
u
s
t 

h
ig

h
 l
e

d
g
e

s
 a

n
d

 m
o

ld
in

g
s

x

V
a

c
u

u
m

 u
p

h
o

ls
te

re
d

 f
u

rn
it
u

re
x

S
h

a
m

p
o

o
 o

r 
s
te

a
m

 c
le

a
n

 c
a

rp
e

ti
n

g
x

W
a

s
h

 w
in

d
o

w
s

x

W
a

s
h

 w
a

lls
x

A
ll

 A
re

a
s

 

B
a

lc
o

n
ie

s
 a

n
d

 L
e

d
g

e
s

 

C
u

s
to

d
ia

l 
C

lo
s

e
ts

/S
to

ra
g

e
 A

re
a

s
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S
c

o
p

e
o

f
S

e
rv

ic
e

s
fo

r:
U

p
p

e
r

C
e

n
tr

a
l

Y
a

rd

2
2

7
5

A
lc

a
z
a
r

S
t.

,
L

o
s

A
n

g
e

le
s

,
C

A
9

0
0

3
3

(T
ra

il
e

r
fo

r
E

n
g

in
e

e
ri

n
g

U
n

it
B

ld
g

2
A

)

*T
h

is
m

in
im

u
m

d
o

e
s

N
O

T
in

c
lu

d
e

ti
m

e
fo

r
th

e
C

o
n

tr
a

c
to

r
to

p
e

rf
o

rm
th

e

o
th

e
r

in
c
re

m
e

n
ta

l
c
le

a
n

in
g

re
q
u

ir
e

m
e

n
ts

(w
e

e
k
ly

,
m

o
n

th
ly

,
q
u

a
rt

e
rl
y
,

s
e
m

ia
n

n
u

a
l,

a
n

d
a

n
n

u
a

l)
.

P
u

b
li

c
W

o
rk

s
D

iv
is

io
n

:
O

p
e

ra
ti
o
n

a
l
S

e
rv

ic
e
s

D
iv

is
io

n

P
u

b
li

c
W

o
rk

s
S

it
e

C
o

n
tr

a
c

t
M

a
n

a
g

e
r:

R
e

n
e

e
D

u
c
k
e

tt
o

f
O

p
e

ra
ti
o
n

a
l
S

e
rv

ic
e
s

E
-m

a
il

:
rd

u
c
k
e

tt
@

d
p

w
.l
a
c
o

u
n

ty
.g

o
v

R
e

q
u

ir
e

d
S

e
rv

ic
e

H
o

u
rs

,
D

a
y
s

,
a

n
d

S
ta

ff
in

g

D
a

y
s

o
f

S
e

rv
ic

e
:

M
o

n
d

a
y

th
ro

u
g

h
F

ri
d

a
y

H
o

u
rs

o
f

S
e

rv
ic

e
B

e
tw

e
e

n
:

2
:0

0
P

M
-

3
:0

0
P

M

M
in

im
u

m
R

e
q

u
ir

e
d

H
o

u
rs

P
e

r
D

a
y
*:

1

M
in

im
u

m
R

e
q

u
ir

e
d

N
u

m
b

e
r

o
f

S
ta

ff
*:

1

D
e
s
c
ri

p
ti

o
n

o
f

S
e
rv

ic
e

A
re

a
s

S
q

u
a
re

F
o

o
ta

g
e

O
ff

ic
e
,

k
it
c
h

e
n

,
a

n
d

o
n

e
re

s
tr

o
o

m
0

C
re

w
ro

o
m

a
n

d
re

s
tr

o
o

m
0

T
o

ta
l

S
q

u
a

re
F

o
o

ta
g

e
9

6
0

E
m

p
ty

w
a

s
te

c
o
n

ta
in

e
rs

a
n

d
a

s
h
tr

a
y
s

x

C
le

a
n

d
e

b
ri
s

fr
o

m
s
a
n

d
ja

rs
n

/a

S
w

e
e

p
u

n
c
a
rp

e
te

d
fl
o

o
rs

n
/a

C
le

a
n

a
ll

s
in

k
s

a
n

d
d

ri
n

k
in

g
fo

u
n

ta
in

s
n

/a

S
p

o
t

m
o

p
u

n
c
a
rp

e
te

d
fl
o

o
rs

n
/a

W
a

s
h
/c

le
a

n
d

o
o

r
g
la

s
s

a
n

d
fr

a
m

e
s

n
/a

D
u

s
t/
d

a
m

p
w

ip
e

to
p

s
,

s
id

e
s

a
n

d
lo

w
e

r
s
u
rf

a
c
e
s

o
f

fu
rn

it
u

re
,

in
c
lu

d
in

g

d
e

s
k
s
,

c
o
m

p
u

te
rs

,
c
h
a

ir
s
,

ta
b

le
s

a
n

d
c
a
b

in
e

ts
x

EachBusinessDay

Weekly

Monthly

Quarterly

E
x
h

ib
it

I
O

S
D

-6

As-Needed

Annually

P
h

o
n

e
N

u
m

b
e

r:
(6

2
6

)
4

5
8

-1
7

6
2

x
1

8
2

8

O
ff

ic
e

Semi-Annually

1



D
a

m
p

m
o

p
n

o
n

-c
a
rp

e
te

d
a

re
a

s
n

/a
S

p
o

t
w

a
s
h

w
a

lls
x

Each

BusinessDay

Weekly

Monthly

Quarterly

Semi-Annually

Annually

As-Needed

D
u

s
t

te
le

p
h

o
n

e
s

x

V
a

c
u
u

m
c
a
rp

e
te

d
a

re
a

s
e

n
s
u
ri
n

g
th

a
t

c
o
rn

e
rs

a
n

d
a

re
a

s
u

n
d

e
r

fu
rn

it
u

re
x

D
u

s
t

b
a

s
e
b

o
a

rd
s

a
n

d
w

in
d

o
w

s
ill

s
x

S
p

o
t

c
le

a
n

p
a

rt
it
io

n
s

x

D
a

m
p

w
ip

e
w

a
s
te

c
o
n

ta
in

e
rs

,
a

s
h
tr

a
y
s

a
n

d
e

x
te

ri
o

r
s
u
rf

a
c
e
s

o
f

s
a
n

d
ja

rs
x

D
a

m
p

w
ip

e
c
lo

c
k

fa
c
in

g
s

x

D
a

m
p

w
ip

e
d

o
o

r
k
n
o

b
s
,

k
ic

k
p

la
te

s
a

n
d

th
re

s
h
o

ld
p

la
te

s
x

R
e

p
la

c
e

p
la

s
ti
c

lin
e

rs
in

w
a

s
te

c
o
n

ta
in

e
rs

x

S
p

o
t

c
le

a
n

c
a
rp

e
ts

to
re

m
o

v
e

s
ta

in
s

x

S
p

o
t

c
le

a
n

d
o

o
rs

,
d

o
o

r
ja

m
s

a
n

d
w

a
lls

to
re

m
o

v
e

fi
n

g
e

rp
ri
n

ts
a

n
d

s
m

u
d

g
e

s
x

P
o

lis
h

d
e

s
k

to
p

s
a

n
d

ta
b

le
s

x

M
o

v
e

fu
rn

it
u

re
a

n
d

d
ry

fo
a

m
s
h
a

m
p

o
o

a
ll

o
ff

ic
e

c
a
rp

e
ts

,
a

n
d

o
th

e
r

c
a
rp

e
te

d

a
re

a
s
,

a
s

n
e

c
e
s
s
a
ry

.
C

a
rp

e
ts

s
h
a

ll
b

e
th

o
ro

u
g
h

ly
v
a

c
u
u

m
e

d
b

e
fo

re

s
h
a

m
p

o
o

in
g
.

C
a

rp
e

t
s
h
a

ll
b

e
th

o
ro

u
g
h

ly
d

ry
b

e
fo

re
fu

rn
it
u

re
is

p
la

c
e
d

in

o
ff

ic
e
.

x

C
le

a
n

lig
h

t
fi
x
tu

re
s

x

C
le

a
n

h
a

n
d

p
ri
n

ts
fr

o
m

a
ll

o
ff

ic
e

a
n

d
c
o
rr

id
o

r
w

a
lls

a
n

d
c
o
lu

m
n

s
x

D
ry

fo
a

m
s
h
a

m
p

o
o

c
a
rp

e
t

in
a

ll
a

s
s
ig

n
e

d
a

re
a

s
a

n
d

a
n

y
o

th
e

r
a

re
a
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o
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c
e

E
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g
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d
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w
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R
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d
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e
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e
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o
u
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a
y
s
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a

n
d
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g

D
a
y
s
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e
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: 
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o

n
d
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y
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u
g
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d
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y
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e
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e
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p
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e
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e
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c
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f 
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e

 

R
e
s
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o
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o
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9

5

R
e
s
tr
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o
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5

R
e
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o
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0

R
e
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9
0
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O
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l 
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q
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0

E
m

p
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a

s
te

 c
o

n
ta

in
e

rs
 a

n
d
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s
h

tr
a
y
s
 

X

C
le

a
n

 d
e

b
ri
s
 f

ro
m

 s
a

n
d

 j
a

rs
X

S
w

e
e

p
 u

n
c
a

rp
e

te
d

 f
lo

o
rs

X

C
le

a
n

 a
ll 

s
in

k
s
 a

n
d

 d
ri
n

k
in

g
 f

o
u

n
ta

in
s

X

S
p

o
t 

m
o

p
 u

n
c
a

rp
e

te
d

 f
lo

o
rs

X

E
x

h
ib

it
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R

M
D
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*T
h

is
 m

in
im

u
m

 d
o

e
s
 N

O
T
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n

c
lu

d
e

 t
im

e
 f

o
r 

th
e

 C
o

n
tr

a
c
to

r 
to

 p
e

rf
o

rm
 t

h
e

 o
th

e
r 

in
c
re

m
e

n
ta

l 
c
le

a
n

in
g
 r

e
q
u

ir
e

m
e

n
ts

 (
w

e
e

k
ly

, 

m
o

n
th

ly
, 

q
u

a
rt

e
rl
y
, 

s
e

m
ia

n
n

u
a

l,
 a

n
d

 a
n

n
u

a
l)
. 

P
h

o
n

e
 N

u
m

b
e
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6
2

6
) 
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3

7
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7
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Weekly 

Each Business Day 

Semi-Annually 

O
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e

s
, 

C
o

n
fe

re
n

c
e

 R
o

o
m

s
, 

lo
u

n
g

e
s

, 
H

a
ll

w
a

y
s

, 
L

o
b

b
ie

s
, 

T
e

le
p

h
o

n
e

 S
ta

ll
s

 

As-Needed

Annually 

O
ff
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e
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o

u
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M

o
n

d
a

y
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o
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d

a
y
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6
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0
a

m
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o
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0

p
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Each Business 

Day 

Weekly

Monthly 

Quarterly

Semi-Annually

Annually

As-Needed

W
a

s
h

/c
le

a
n

 d
o

o
r 

g
la

s
s
 a

n
d

 f
ra

m
e

s
X

D
u
s
t/

d
a

m
p

 w
ip

e
 t

o
p

s
, 

s
id

e
s
 a

n
d

 l
o

w
e

r 
s
u
rf

a
c
e

s
 o

f 
fu

rn
it
u

re
, 

in
c
lu

d
in

g
 d

e
s
k
s
, 

X

D
a
m

p
 m

o
p

 n
o

n
-c

a
rp

e
te

d
 a

re
a

s
X

S
p

o
t 

w
a

s
h

 w
a

lls
X

D
u
s
t 

te
le

p
h

o
n

e
s

X

V
a

c
u

u
m

 c
a

rp
e

te
d

 a
re

a
s
 e

n
s
u

ri
n

g
 t

h
a

t 
c
o

rn
e

rs
 a

n
d

 a
re

a
s
 u

n
d

e
r 

fu
rn

it
u

re
 a

re
 

X

D
u
s
t 

b
a

s
e

b
o

a
rd

s
 a

n
d

 w
in

d
o

w
 s

ill
s

X

S
p

o
t 

c
le

a
n

 p
a

rt
it
io

n
s

X

D
a
m

p
 w

ip
e

 w
a

s
te

 c
o

n
ta

in
e

rs
, 
a

s
h

tr
a
y
s
 a

n
d

 e
x
te

ri
o

r 
s
u
rf

a
c
e

s
 o

f 
s
a

n
d

 j
a

rs
X

D
a
m

p
 w

ip
e

 c
lo

c
k
 f

a
c
in

g
s

X

D
a
m

p
 w

ip
e

 d
o

o
r 

k
n
o

b
s
, 

k
ic

k
 p

la
te

s
 a

n
d

 t
h

re
s
h

o
ld

 p
la

te
s

X

R
e
p

la
c
e

 p
la

s
ti
c
 l
in

e
rs

 i
n

 w
a

s
te

 c
o

n
ta

in
e

rs
X

S
p

o
t 

c
le

a
n

 c
a

rp
e

ts
 t

o
 r

e
m

o
v
e

 s
ta

in
s

X

S
p

o
t 

c
le

a
n

 d
o

o
rs

, 
d

o
o

r 
ja

m
s
 a

n
d

 w
a

lls
 t

o
 r

e
m

o
v
e

 f
in

g
e

rp
ri
n

ts
 a

n
d

 s
m

u
d

g
e

s
X

P
o

lis
h

 d
e

s
k
 t

o
p

s
 a

n
d

 t
a

b
le

s
X

M
o

v
e

 f
u

rn
it
u

re
 a

n
d

 d
ry

 f
o

a
m

 s
h

a
m

p
o

o
 a

ll 
o

ff
ic

e
 c

a
rp

e
ts

, 
a

n
d

 o
th

e
r 

c
a
rp

e
te

d
 

a
re

a
s
, 

a
s
 n

e
c
e

s
s
a

ry
. 

 C
a

rp
e

ts
 s

h
a

ll 
b

e
 t

h
o

ro
u

g
h

ly
 v

a
c
u

u
m

e
d

 b
e

fo
re

 

s
h

a
m

p
o

o
in

g
. 

 C
a

rp
e

t 
s
h

a
ll 

b
e

 t
h

o
ro

u
g
h

ly
 d

ry
 b

e
fo

re
 f

u
rn

it
u

re
 i
s
 p

la
c
e

d
 i
n

 

o
ff

ic
e
.

X

C
le

a
n

 l
ig

h
t 

fi
x
tu

re
s
  

 
X

C
le

a
n

 h
a

n
d

 p
ri
n

ts
 f
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m

 a
ll 

o
ff

ic
e
 a

n
d
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o

rr
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o
r 

w
a

lls
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n
d

 c
o

lu
m

n
s

X

D
ry

 f
o

a
m
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h

a
m

p
o

o
 c

a
rp

e
t 

in
 a

ll 
a

s
s
ig

n
e

d
 a
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a

s
 a

n
d
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n

y
 o

th
e

r 
a
re

a
s
 r

e
q
u

ir
e

d
 .

  

C
a
rp

e
t 

is
 t
o

 b
e

 t
h

o
ro

u
g
h
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 v

a
c
u

u
m

e
d

 b
e

fo
re

 s
h

a
m

p
o

o
in

g
X

S
c
ru

b
, 

re
d

re
s
s
, 

a
n

d
 b

u
ff

 a
ll 

ti
le

 f
lo

o
rs

. 
 A

ll 
s
tr

ip
p

in
g
 a

n
d

 w
a

x
in

g
 o

f 
fl
o
o

rs
 s

h
a

ll 

b
e

 c
o

o
rd

in
a

te
d

 w
it
h

 t
h

e
 C

o
n

tr
a
c
t 

M
a

n
a

g
e

r
X

H
ig

h
 d

u
s
t 

a
ll 

o
ff

ic
e
 a

n
d

 c
o

rr
id

o
r 

a
re

a
s
, 

a
n

d
 o

th
e

r 
o
v
e

rh
e

a
d

 a
re

a
s

X

C
le

a
n

 i
n

te
ri
o

r 
s
id

e
 o

f 
a

ll 
w

in
d

o
w

s
 i
n

 o
ff

ic
e
s
 t

h
a

t 
a

re
 c

le
a

n
e

d
 o

n
 a
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e
g
u
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r 

b
a

s
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X

C
le

a
n

 a
ll 

o
ff
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e
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s
s
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a
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n
s
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n
d

 o
ff
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e
 d

o
o

rs
X
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Each Business 

Day 

Weekly

Monthly 

Quarterly

Semi-Annually

Annually

As-Needed

D
u
s
t 

a
ll 

o
ff

ic
e
 w

a
lls

. 
 R

e
m

o
v
e

 h
a

n
d

 p
ri
n

ts
 o

n
 w

a
lls

 i
n

 o
ff

ic
e
s
, 

a
ro

u
n

d
 d

o
o

r 

fa
c
in

g
s
, 

a
n

d
 o

n
 c

o
rr

id
o

r 
w

a
lls

X

C
le

a
n

 a
ll 

c
e

ili
n
g
 v

e
n

ts
 o

f 
d

u
s
t,

 f
ilm

, 
s
ta

in
s
, 

e
tc

X

C
le

a
n

/d
u

s
t 

a
ll 

h
ig

h
 l
e

d
g
e

s
X

V
a

c
u

u
m

 u
p

h
o

ls
te

re
d

 f
u

rn
it
u

re
X

W
ip

e
 d

u
s
t 

fr
o
m

 o
ff

ic
e
 c

h
a

ir
s
, 

fi
le

s
, 

c
a

b
in

e
ts

, 
s
h

e
lv

e
s
, 

a
n

d
 p

a
rt

it
io

n
 l
e

d
g
e

s
.

X

C
le

a
n

 d
o

o
r 

k
n
o

b
s
, 

k
ic

k
 p

la
te

s
, 

b
a

s
e

b
o

a
rd

s
, 

a
n

d
 t

h
re

s
h

o
ld

 p
la

te
s

X

E
m

p
ty

 r
e
c
y
c
lin

g
 c

o
n

ta
in

e
rs

 a
t 

v
a

ri
o

u
s
 b

u
ild

in
g
s
 a

n
d

 d
u

m
p

 i
n

 a
 d

e
s
ig

n
a

te
d

 

c
o

n
ta

in
e

r
X

C
le

a
n

 a
ll 

c
o

n
fe

re
n

c
e

 r
o
o

m
s
 a
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e

r 
e
a

c
h

 m
e

e
ti
n

g
. 

 D
u

s
t 

fu
rn

it
u

re
. 

 A
rr

a
n

g
e
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u
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n
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n

 o
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e
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y
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a
n

n
e

r
X

D
u
s
t 

a
ll 

o
ff

ic
e
 d

e
s
k
s
 a

n
d

 e
q
u

ip
m

e
n

t
X

S
w

e
e

p
 a

n
d
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o

p
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ile
 a

n
d

 c
o

n
c
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lo
o
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. 
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u
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a

s
 n
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e

d
e

d
.

X

E
m

p
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a

s
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 c
o

n
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in
e
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n
d
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e
p
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c
e
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X
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n
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d
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ll 
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p
e
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s
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d
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n
d
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n
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k
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n
d

 m
ir
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X

D
is
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c
t 

s
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k
s
, 
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, 
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t 
s
e

a
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n

d
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ri
n

a
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X

W
e

t 
m

o
p
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o
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 w
it
h

 d
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in
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c
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n
t 

d
e
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rg

e
n

t
X

S
p

o
t 

w
a

s
h

 w
a

lls
, 

p
a

rt
it
io

n
s
 a

n
d

 d
o

o
rs

X

R
e
p

la
c
e

 p
la

s
ti
c
 l
in

e
rs

 i
n

 w
a

s
te

 c
o

n
ta

in
e

rs
X

R
e
m

o
v
e
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in

e
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l 
d

e
p

o
s
it
s
 a
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u

n
d
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a

u
c
e

ts
 

X

X

C
le

a
n

 w
a

ll 
a

re
a
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e

h
in

d
 b

a
s
in

s
 a

n
d

 t
o

ile
t 

b
o

w
ls

X

C
le

a
n

 t
o

ile
t 

b
a

s
e

s
X

W
a

s
h

 k
ic

k
 p

la
te

s
 a

n
d

 p
u

s
h

 p
la

te
s
 o

n
 d

o
o

rs
X

C
le

a
n

 b
a

s
in
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n

d
 f

lo
o

r 
d
ra

in
s

X

R
e

s
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o
o

m
s
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e
m

o
v
e
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s
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n
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o
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t 
b

o
w
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n
d
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n

a
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Each Business 

Day 

Weekly

Monthly 

Quarterly

Semi-Annually

Annually

As-Needed

W
a

s
h

 p
a

rt
it
io

n
 s

ta
lls

 .
X

C
le

a
n

 e
x
te

ri
o

r 
s
u
rf

a
c
e

s
 o

f 
a

c
c
e

s
s
ib

le
 t

ra
p

s
 a

n
d

 p
ip

e
s
 •

 -
X

C
le

a
n

 a
ll 

re
s
tr

o
o

m
 f

ix
tu

re
s
, 

m
ir
ro

rs
 a

n
d

 f
lo

o
rs

.
X

P
o

lis
h

 a
ll 

c
h

ro
m

e
 f

ix
tu

re
s

X

C
le

a
n

 S
h

o
w

e
rs

X

S
to

c
k
 r

e
s
tr

o
o

m
s
 w

it
h

 s
u

p
p

lie
s
 

X

C
le

a
n

 a
n

d
 m

o
p

 a
ll 

s
h

o
w

e
rs

X

C
le

a
n

 d
ri
n

k
in

g
 f

o
u

n
ta

in
s
 a

n
d

 s
in

k
s
. 

 A
ls

o
, 

re
m

o
v
e

 h
a

n
d

 p
ri
n

ts
 o

n
 w

a
lls

 a
ro

u
n

d
 

fo
u

n
ta

in
s

X

E
m

p
ty

 a
ll 

w
a

s
te

 r
e
c
e

p
ta

c
le

s
 a

n
d

 w
ip

e
 o

u
t 

w
it
h

 d
a

m
p

 c
lo

th
. 

 R
e

p
la

c
e

 p
la

s
ti
c
 

lin
e

rs
, 
a

s
 n

e
c
e

s
s
a

ry
X

S
p

o
t 

c
le

a
n

 p
a

rt
it
io

n
s
 g

la
s
s

X

C
le

a
n

 a
ll 

g
la

s
s
 e

n
tr

a
n

c
e

 d
o

o
rs

X

E
m

p
ty

 a
n

d
 W

a
s
h

 c
o

n
ta

in
e

rs
 i
n

s
id

e
 a

n
d

 o
u

t;
 r

e
p

la
c
e

 p
la

s
ti
c
 l
in

e
rs

 
X

W
a

s
h

 t
a

b
le

 t
o

p
s
 a

n
d

 s
e

rv
in

g
 a

re
a

s
X

D
u
s
t 

c
h

a
ir
s

X

S
w

e
e

p
 u

n
c
a

rp
e

te
d

 f
lo

o
rs

 i
n

 e
a

ti
n

g
 a

re
a

s
N

/A

V
a

c
u

u
m

 c
a

rp
e

te
d

 f
lo

o
rs

 i
n

 e
a

ti
n

g
 a

re
a

s
X

D
a
m

p
 w

ip
e

 c
h

a
ir
 a

n
d

 t
a

b
le

 l
e
g
s

X

D
a
m

p
 m

o
p

 u
n

c
a

rp
e

te
d

 f
lo

o
rs

N
/A

S
p

o
t 

w
a

s
h

 w
a

lls
 a

n
d

 d
o

o
rs

X

C
le

a
n

 i
n

s
id

e
 a

n
d

 o
u

ts
id

e
 o

f 
a

ll 
re

fr
ig

e
ra

to
rs

X

C
le

a
n

 i
n

s
id

e
 a

n
d

 o
u

ts
id

e
 o

f 
a

ll 
m

ic
ro

w
a

v
e

s
 

X

C
le

a
n

 t
ra

c
k
s
 

E
le

v
a

to
rs

 

L
u

n
c

h
 R

o
o

m
s
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Each Business 

Day 

Weekly

Monthly 

Quarterly

Semi-Annually

Annually

As-Needed

S
w

e
e

p
 u

n
c
a

rp
e

te
d

 f
lo

o
rs

N
/A

S
p

o
t 

w
a

s
h

 w
a

lls
 a

n
d

 d
o

o
rs

N
/A

D
a
m

p
 m

o
p

 u
n

c
a

rp
e

te
d

 f
lo

o
rs

N
/A

V
a

c
u

u
m

 c
a

rp
e

te
d

 f
lo

o
rs

N
/A

S
w

e
e

p
 s

ta
ir
s
 a

n
d

 l
a

n
d

in
g
s

N
/A

D
a
m

p
 w

ip
e

 h
a

n
d

ra
ils

N
/A

D
a
m

p
 m

o
p

 u
n

c
a

rp
e

te
d

 s
ta

ir
s
 a

n
d

 l
a

n
d

in
g
s

N
/A

V
a

c
u

u
m

 c
a

rp
e

te
d

  
s
ta

ir
s
 a

n
d

 l
a

n
d

in
g
s

N
/A

S
p

o
t 

c
le

a
n

 w
a

lls
N

/A

S
w

e
e

p
 a

n
d

 w
e

t 
m

o
p

 a
ll 

s
te

p
s

N
/A

D
a
m

p
 m

o
p

 f
lo

o
rs

 a
n

d
 d

is
in

fe
c
t 

w
it
h

 g
e

rm
ic

id
a

l 
s
o

lu
ti
o
n

N
/A

S
p

o
t 

c
le

a
n

 w
a

lls
N

/A

D
u
s
t 

o
r 

d
a

m
p

 w
ip

e
 b

a
rs

N
/A

C
le

a
n

 f
lo

o
r 

d
ra

in
s

N
/A

C
le

a
n

 s
in

k
s
/t

o
ile

ts
 a

n
d

 d
is

in
fe

c
t 

w
it
h

 g
e

rm
ic

id
a

l 
s
o

lu
ti
o
n

N
/A

S
w

e
e

p
 s

te
p

s
, 

o
u

ts
id

e
 l
a

n
d

in
g
s
 a

n
d

 s
id

e
w

a
lk

s
 i
m

m
e

d
ia

te
ly

 a
d

ja
c
e

n
t 

to
 f

a
c
ili

ty
X

R
e
m

o
v
e

 w
a

s
h

a
b

le
 g

ra
ff

it
i

X

W
a

s
h

a
n

d
c
le

a
n

in
te

ri
o

r
a

n
d

e
x
te

ri
o

r
o

f
a

ll
e

x
te

ri
o

r
w

in
d

o
w

s
.

S
p

o
t

c
le

a
n

,
a

s

n
e

c
e

s
s
a

ry
.

X

C
le

a
n

 a
ll 

e
x
te

ri
o

r 
s
c
re

e
n

s
X

C
le

a
n

 a
ir
 d

if
fu

s
e

r 
g
ri
lls

 a
n

d
 c

e
ili

n
g
 a

re
a

 a
ro

u
n

d
 d

if
fu

s
e

rs
X

C
le

a
n

 e
x
te

ri
o

r 
w

in
d

o
w

 l
e

d
g
e

s
X

C
le

a
n

 s
id

e
w

a
lk

s
, 
re

m
o

v
e

 g
u

m
 a

n
d

 s
ta

in
s
 f

ro
m

 s
id

e
w

a
lk

s
 a

ro
u

n
d

 o
u

ts
id

e
 o

f 

b
u

ild
in

g
 

X

E
x

te
ri

o
r 

A
re

a
s

 

H
o

ld
in

g
 T

a
n

k
s

 

S
ta

ir
w

e
ll

s
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Each Business 

Day 

Weekly

Monthly 

Quarterly

Semi-Annually

Annually

As-Needed

E
m

p
ty

 e
x
te

ri
o

r 
tr

a
s
h

 c
a

n
s
 a

t 
d

e
s
ig

n
a

te
d

 l
o

c
a

ti
o

n
s
 a

n
d

 d
u

m
p

 t
h

e
 c

o
lle

c
te

d
 

tr
a
s
h

 i
n

 t
h

e
 d

e
s
ig

n
a

te
d

 c
o

n
ta

in
e

r.
  
R

e
p

la
c
e

 p
la

s
ti
c
 l
in

e
rs

, 
a

s
 n

e
c
e

s
s
a

ry
X

s
w

e
e

p
 u

p
 a

n
d

 p
ic

k
 u

p
 l
o

o
s
e

 t
ra

s
h

 f
ro

m
 a

ro
u

n
d

 b
u

ild
in

g
s
 a

n
d

 t
h

e
 y

a
rd

X

S
p

o
t 

w
a

s
h

 w
a

lls
, 

a
s
 n

e
c
e

s
s
a

ry
X

C
le

a
n

 o
u

ts
id

e
 s

a
n

d
 j
a

rs
X

C
le

a
n

 a
n

d
 w

ip
e

 o
u

t 
a

ll 
e

x
te

ri
o

r 
a
s
h

 t
ra

y
s
 w

it
h

 d
a

m
p

 c
lo

th
X

S
w

e
e

p
 u

n
c
a

rp
e

te
d

 f
lo

o
rs

X

E
m

p
ty

 w
a

s
te

 c
o

n
ta

in
e

rs
; 
re

m
o

v
e

 d
e

b
ri
s

X

D
a
m

p
 m

o
p

 u
n

c
a

rp
e

te
d

 f
lo

o
rs

X

V
a

c
u

u
m

 c
a

rp
e

te
d

 f
lo

o
rs

X

D
u
s
t 

s
h

e
lv

e
s

x

M
a

te
ri
a

ls
 s

h
a

ll 
b

e
 a

rr
a

n
g
e

d
/s

to
re

d
 i
n

 a
n

 o
rd

e
rl
y
 m

a
n

n
e

r
x

C
le

a
n

 f
lo

o
r 

a
re

a
s
 a

n
d

 l
e

d
g
e

s
X

W
ip

e
 r

a
ili

n
g
s

X

S
p

o
t 

c
le

a
n

 c
a

rp
e

te
d

 a
n

d
 u

n
c
a

rp
e

te
d

 a
re

a
s
 p

o
s
in

g
 s

a
fe

ty
 t

h
re

a
t 

A
S

A
P

!
X

D
u
s
t 

o
r 

V
a

c
u

u
m

 c
e

ili
n
g
 v

e
n

ts
X

W
a

s
h

 p
a

rt
it
io

n
 g

la
s
s

X

S
tr

ip
 r

e
s
ili

e
n

t 
ti
le

, 
a

p
p

ly
 f

lo
o

r 
fi
n
is

h
 a

n
d

 b
u

ff
X

D
u
s
t/

c
le

a
n

 v
e

n
e

ti
a

n
 b

lin
d

s
X

V
a

c
u

u
m

 d
ra

p
e

ri
e

s
X

D
u
s
t 

h
ig

h
 l
e

d
g
e

s
 a

n
d

 m
o

ld
in

g
s

X

V
a

c
u

u
m

 u
p

h
o

ls
te

re
d

 f
u

rn
it
u

re
x

S
h

a
m

p
o

o
 o

r 
s
te

a
m

 c
le

a
n

 c
a

rp
e

ti
n

g
x

W
a

s
h

 w
in

d
o

w
s

x

W
a

s
h

 w
a

lls
x

B
a

lc
o

n
ie

s
 a

n
d

 L
e

d
g

e
s

 

C
u

s
to

d
ia

l 
C

lo
s

e
ts

/S
to

ra
g

e
 A

re
a

s
 

A
ll

 A
re

a
s
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S
c
o

p
e
 o

f 
S

e
rv

ic
e
s
- 

J
a
n

it
o

ri
a
l 
S

e
rv

ic
e
s
 f

o
r 

M
D

1
-T

re
e

A
d

d
re

s
s

: 
1

4
7

4
7

 E
. 

R
a
m

o
n

a
 B

lv
d

.,
 B

a
ld

w
in

 P
a

rk
, 
9

1
7

0
6

P
u

b
li
c

 W
o

rk
s

 D
iv

is
io

n
: 

R
o
a

d
 M

a
in

te
n

a
n

c
e

P
u

b
li
c

 W
o

rk
s

 S
it

e
 C

o
n

tr
a
c

t 
M

a
n

a
g

e
r:

 M
r.

 G
u

s
 A

ra
n

k
i 
o

f 
R

o
a

d
 M

a
in

te
n

a
n

c
e

E
-m

a
il

: 
g
a

ra
n

k
i@

d
p

w
.l
a

c
o

u
n

ty
.g

o
v
 

R
e
q

u
ir

e
d

 S
e

rv
ic

e
 H

o
u

rs
, 

D
a
y
s

, 
a

n
d

 S
ta

ff
in

g

D
a
y
s

 o
f 

S
e

rv
ic

e
: 

M
o

n
d

a
y
 t

h
ro

u
g

h
 T

h
u

rs
d

a
y

H
o

u
r 

o
f 

S
e

rv
ic

e
 B

e
tw

e
e

n
: 

1
:0

0
p

m
 t

o
 3

:0
0

p
m

M
in

im
u

m
 R

e
q

u
ir

e
d

 H
o

u
rs

 P
e

r 
D

a
y
*:

 2
 h

r/
d

a
y

M
in

im
u

m
 R

e
q

u
ir

e
d

 N
u

m
b

e
r 

o
f 

S
ta

ff
*:

 2
 (

e
a

c
h

 s
ta

ff
 -

 1
 h

r/
d

a
y
)

D
e
s
c
ri

p
ti

o
n

 o
f 

S
e
rv

ic
e
 A

re
a
s
  

S
q

u
a

re
 

F
o

o
ta

g
e

 

T
re

e
 C

re
w

 B
u

ild
in

g
1

,9
0

0

T
o

ta
l 

S
q

u
a
re

 F
o

o
ta

g
e

1
,9

0
0

E
m

p
ty

 w
a

s
te

 c
o

n
ta

in
e

rs
 a

n
d

 a
s
h

tr
a
y
s
 

X

C
le

a
n

 d
e

b
ri
s
 f

ro
m

 s
a

n
d

 j
a

rs
X

S
w

e
e

p
 u

n
c
a

rp
e

te
d

 f
lo

o
rs

X

C
le

a
n

 a
ll 

s
in

k
s
 a

n
d

 d
ri
n

k
in

g
 f

o
u

n
ta

in
s

X

S
p

o
t 

m
o

p
 u

n
c
a

rp
e

te
d

 f
lo

o
rs

X

W
a

s
h

/c
le

a
n

 d
o

o
r 

g
la

s
s
 a

n
d

 f
ra

m
e

s
X

D
u
s
t/

d
a

m
p

 w
ip

e
 t

o
p

s
, 

s
id

e
s
 a

n
d

 l
o

w
e

r 
s
u
rf

a
c
e

s
 o

f 
fu

rn
it
u

re
, 

in
c
lu

d
in

g
 d

e
s
k
s
, 

X

D
a
m

p
 m

o
p

 n
o

n
-c

a
rp

e
te

d
 a

re
a

s
X

S
p

o
t 

w
a

s
h

 w
a

lls
X

D
u
s
t 

te
le

p
h

o
n

e
s

X

O
ff

ic
e

 H
o

u
rs

: 
M

o
n

d
a

y
 t

o
 T

h
u

rs
d
a

y
, 

6
:0

0
a

m
 t

o
 4

:3
0

p
m

Monthly  

Quarterly 

O
ff

ic
e

s
, 

C
o

n
fe

re
n

c
e

 R
o

o
m

s
, 

lo
u

n
g

e
s

, 
H

a
ll

w
a

y
s

, 
L

o
b

b
ie

s
, 

T
e

le
p

h
o

n
e

 S
ta

ll
s

 

As-Needed

Annually 

E
x

h
ib

it
 I

  
R

M
D

-2

*T
h

is
 m

in
im

u
m

 d
o

e
s
 N

O
T

 i
n

c
lu

d
e

 t
im

e
 f

o
r 

th
e

 C
o

n
tr

a
c
to

r 
to

 p
e

rf
o

rm
 t

h
e

 o
th

e
r 

in
c
re

m
e

n
ta

l 
c
le

a
n

in
g
 r

e
q
u

ir
e

m
e

n
ts

 (
w

e
e

k
ly

, 

m
o

n
th

ly
, 

q
u

a
rt

e
rl
y
, 

s
e

m
ia

n
n

u
a

l,
 a

n
d

 a
n

n
u

a
l)
. 

P
h

o
n

e
 N

u
m

b
e

r:
 (

6
2

6
) 

3
3

7
-1

2
7

7

Weekly 

Each Business Day 

Semi-Annually 

1



Each Business 

Day 

Weekly

Monthly 

Quarterly

Semi-Annually

Annually

As-Needed

V
a

c
u

u
m

 c
a

rp
e

te
d

 a
re

a
s
 e

n
s
u

ri
n

g
 t

h
a

t 
c
o

rn
e

rs
 a

n
d

 a
re

a
s
 u

n
d

e
r 

fu
rn

it
u

re
 a

re
 

X

D
u
s
t 

b
a

s
e

b
o

a
rd

s
 a

n
d

 w
in

d
o

w
 s

ill
s

X

S
p

o
t 

c
le

a
n

 p
a

rt
it
io

n
s

X

D
a
m

p
 w

ip
e

 w
a

s
te

 c
o

n
ta

in
e

rs
, 
a

s
h

tr
a
y
s
 a

n
d

 e
x
te

ri
o

r 
s
u
rf

a
c
e

s
 o

f 
s
a

n
d

 j
a

rs
X

D
a
m

p
 w

ip
e

 c
lo

c
k
 f

a
c
in

g
s

X

D
a
m

p
 w

ip
e

 d
o

o
r 

k
n
o

b
s
, 

k
ic

k
 p

la
te

s
 a

n
d

 t
h

re
s
h

o
ld

 p
la

te
s

X

R
e
p

la
c
e

 p
la

s
ti
c
 l
in

e
rs

 i
n

 w
a

s
te

 c
o

n
ta

in
e

rs
X

S
p

o
t 

c
le

a
n

 c
a

rp
e

ts
 t

o
 r

e
m

o
v
e

 s
ta

in
s

X

S
p

o
t 

c
le

a
n

 d
o

o
rs

, 
d

o
o

r 
ja

m
s
 a

n
d

 w
a

lls
 t

o
 r

e
m

o
v
e

 f
in

g
e

rp
ri
n

ts
 a

n
d

 s
m

u
d

g
e

s
X

P
o

lis
h

 d
e

s
k
 t

o
p

s
 a

n
d

 t
a

b
le

s
X

M
o

v
e

 f
u

rn
it
u

re
 a

n
d

 d
ry

 f
o

a
m

 s
h

a
m

p
o

o
 a

ll 
o

ff
ic

e
 c

a
rp

e
ts

, 
a

n
d

 o
th

e
r 

c
a
rp

e
te

d
 

a
re

a
s
, 

a
s
 n

e
c
e

s
s
a

ry
. 

 C
a

rp
e

ts
 s

h
a

ll 
b

e
 t

h
o

ro
u

g
h

ly
 v

a
c
u

u
m

e
d

 b
e

fo
re

 

s
h

a
m

p
o

o
in

g
. 

 C
a

rp
e

t 
s
h

a
ll 

b
e

 t
h

o
ro

u
g
h

ly
 d

ry
 b

e
fo

re
 f

u
rn

it
u

re
 i
s
 p

la
c
e

d
 i
n

 

o
ff

ic
e
.

X

C
le

a
n

 l
ig

h
t 

fi
x
tu

re
s
  

 
X

C
le

a
n

 h
a

n
d

 p
ri
n

ts
 f

ro
m

 a
ll 

o
ff

ic
e
 a

n
d

 c
o

rr
id

o
r 

w
a

lls
 a

n
d

 c
o

lu
m

n
s

X

D
ry

 f
o

a
m

 s
h

a
m

p
o

o
 c

a
rp

e
t 

in
 a

ll 
a

s
s
ig

n
e

d
 a

re
a

s
 a

n
d

 a
n

y
 o

th
e

r 
a
re

a
s
 r

e
q
u

ir
e

d
 .

  

C
a
rp

e
t 

is
 t
o

 b
e

 t
h

o
ro

u
g
h

ly
 v

a
c
u

u
m

e
d

 b
e

fo
re

 s
h

a
m

p
o

o
in

g
X

S
c
ru

b
, 

re
d

re
s
s
, 

a
n

d
 b

u
ff

 a
ll 

ti
le

 f
lo

o
rs

. 
 A

ll 
s
tr

ip
p

in
g
 a

n
d

 w
a

x
in

g
 o

f 
fl
o
o

rs
 s

h
a

ll 

b
e

 c
o

o
rd

in
a

te
d

 w
it
h

 t
h

e
 C

o
n

tr
a
c
t 

M
a

n
a

g
e

r
X

H
ig

h
 d

u
s
t 

a
ll 

o
ff

ic
e
 a

n
d

 c
o

rr
id

o
r 

a
re

a
s
, 

a
n

d
 o

th
e

r 
o
v
e

rh
e

a
d

 a
re

a
s

X

C
le

a
n

 i
n

te
ri
o

r 
s
id

e
 o

f 
a

ll 
w

in
d

o
w

s
 i
n

 o
ff

ic
e
s
 t

h
a

t 
a

re
 c

le
a

n
e

d
 o

n
 a

 r
e
g
u

la
r 

b
a

s
is

X

C
le

a
n

 a
ll 

o
ff

ic
e
 g

la
s
s
 p

a
rt

it
io

n
s
 a

n
d

 o
ff

ic
e
 d

o
o

rs
X

D
u
s
t 

a
ll 

o
ff

ic
e
 w

a
lls

. 
 R

e
m

o
v
e

 h
a

n
d

 p
ri
n

ts
 o

n
 w

a
lls

 i
n

 o
ff

ic
e
s
, 

a
ro

u
n

d
 d

o
o

r 

fa
c
in

g
s
, 

a
n

d
 o

n
 c

o
rr

id
o

r 
w

a
lls

X

C
le

a
n

 a
ll 

c
e

ili
n
g
 v

e
n

ts
 o

f 
d

u
s
t,

 f
ilm

, 
s
ta

in
s
, 

e
tc

X

C
le

a
n

/d
u

s
t 

a
ll 

h
ig

h
 l
e

d
g
e

s
X

V
a

c
u

u
m

 u
p

h
o

ls
te

re
d

 f
u

rn
it
u

re
X
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Each Business 

Day 

Weekly

Monthly 

Quarterly

Semi-Annually

Annually

As-Needed

W
ip

e
 d

u
s
t 

fr
o
m

 o
ff

ic
e
 c

h
a

ir
s
, 

fi
le

s
, 

c
a

b
in

e
ts

, 
s
h

e
lv

e
s
, 

a
n

d
 p

a
rt

it
io

n
 l
e

d
g
e

s
.

X

C
le

a
n

 d
o

o
r 

k
n
o

b
s
, 

k
ic

k
 p

la
te

s
, 

b
a

s
e

b
o

a
rd

s
, 

a
n

d
 t

h
re

s
h

o
ld

 p
la

te
s

X

E
m

p
ty

 r
e
c
y
c
lin

g
 c

o
n

ta
in

e
rs

 a
t 

v
a

ri
o

u
s
 b

u
ild

in
g
s
 a

n
d

 d
u

m
p

 i
n

 a
 d

e
s
ig

n
a

te
d

 

c
o

n
ta

in
e

r
X

C
le

a
n

 a
ll 

c
o

n
fe

re
n

c
e

 r
o
o

m
s
 a

ft
e

r 
e
a

c
h

 m
e

e
ti
n

g
. 

 D
u

s
t 

fu
rn

it
u

re
. 

 A
rr

a
n

g
e

 

fu
rn

it
u

re
 i
n

 a
n

 o
rd

e
rl
y
 m

a
n

n
e

r
X

D
u
s
t 

a
ll 

o
ff

ic
e
 d

e
s
k
s
 a

n
d

 e
q
u

ip
m

e
n

t
X

S
w

e
e

p
 a

n
d

 m
o

p
 t

ile
 a

n
d

 c
o

n
c
re

te
 f

lo
o

rs
. 
 B

u
ff

, 
a

s
 n

e
e

d
e

d
.

X

E
m

p
ty

 w
a

s
te

 c
o

n
ta

in
e

rs
 a

n
d

 r
e
p

la
c
e

 l
in

e
rs

X

C
le

a
n

 a
n

d
 r

e
fi
ll 

d
is

p
e

n
s
e

rs
, 
in

c
lu

d
in

g
 s

a
n

it
a

ry
 n

a
p

k
in

s
 a

n
d

 h
a

n
d

 w
a

s
h

in
g
 s

o
a

p
X

C
le

a
n

 s
in

k
s
, 

s
in

k
 f

ix
tu

re
s
 a

n
d

 m
ir
ro

rs
X

D
is

in
fe

c
t 

s
in

k
s
, 

to
ile

ts
, 

to
ile

t 
s
e

a
ts

 a
n

d
 u

ri
n

a
ls

X

W
e

t 
m

o
p

 f
lo

o
rs

 w
it
h

 d
is

in
fe

c
ta

n
t 

d
e

te
rg

e
n

t
X

S
p

o
t 

w
a

s
h

 w
a

lls
, 

p
a

rt
it
io

n
s
 a

n
d

 d
o

o
rs

X

R
e
p

la
c
e

 p
la

s
ti
c
 l
in

e
rs

 i
n

 w
a

s
te

 c
o

n
ta

in
e

rs
X

R
e
m

o
v
e

 m
in

e
ra

l 
d

e
p

o
s
it
s
 a

ro
u

n
d

 f
a

u
c
e

ts
 

X

X

C
le

a
n

 w
a

ll 
a

re
a

 b
e

h
in

d
 b

a
s
in

s
 a

n
d

 t
o

ile
t 

b
o

w
ls

X

C
le

a
n

 t
o

ile
t 

b
a

s
e

s
X

W
a

s
h

 k
ic

k
 p

la
te

s
 a

n
d

 p
u

s
h

 p
la

te
s
 o

n
 d

o
o

rs
X

C
le

a
n

 b
a

s
in

 a
n

d
 f

lo
o

r 
d
ra

in
s

X

W
a

s
h

 p
a

rt
it
io

n
 s

ta
lls

 .
X

C
le

a
n

 e
x
te

ri
o

r 
s
u
rf

a
c
e

s
 o

f 
a

c
c
e

s
s
ib

le
 t

ra
p

s
 a

n
d

 p
ip

e
s
 •

 -
X

C
le

a
n

 a
ll 

re
s
tr

o
o

m
 f

ix
tu

re
s
, 

m
ir
ro

rs
 a

n
d

 f
lo

o
rs

.
X

P
o

lis
h

 a
ll 

c
h

ro
m

e
 f

ix
tu

re
s

X

C
le

a
n

 S
h

o
w

e
rs

X

R
e
m

o
v
e

 s
ta

in
s
 i
n
 t

o
ile

t 
b

o
w

ls
 a

n
d

 u
ri
n

a
ls

R
e

s
tr

o
o

m
s
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Each Business 

Day 

Weekly

Monthly 

Quarterly

Semi-Annually

Annually

As-Needed

S
to

c
k
 r

e
s
tr

o
o

m
s
 w

it
h

 s
u

p
p

lie
s
 

X

C
le

a
n

 a
n

d
 m

o
p

 a
ll 

s
h

o
w

e
rs

X

C
le

a
n

 d
ri
n

k
in

g
 f

o
u

n
ta

in
s
 a

n
d

 s
in

k
s
. 

 A
ls

o
, 

re
m

o
v
e

 h
a

n
d

 p
ri
n

ts
 o

n
 w

a
lls

 a
ro

u
n

d
 

fo
u

n
ta

in
s

X

E
m

p
ty

 a
ll 

w
a

s
te

 r
e
c
e

p
ta

c
le

s
 a

n
d

 w
ip

e
 o

u
t 

w
it
h

 d
a

m
p

 c
lo

th
. 

 R
e

p
la

c
e

 p
la

s
ti
c
 

lin
e

rs
, 
a

s
 n

e
c
e

s
s
a

ry
X

S
p

o
t 

c
le

a
n

 p
a

rt
it
io

n
s
 g

la
s
s

X

C
le

a
n

 a
ll 

g
la

s
s
 e

n
tr

a
n

c
e

 d
o

o
rs

X

E
m

p
ty

 a
n

d
 W

a
s
h

 c
o

n
ta

in
e

rs
 i
n

s
id

e
 a

n
d

 o
u

t;
 r

e
p

la
c
e

 p
la

s
ti
c
 l
in

e
rs

 
N

/A

W
a

s
h

 t
a

b
le

 t
o

p
s
 a

n
d

 s
e

rv
in

g
 a

re
a

s
N

/A

D
u
s
t 

c
h

a
ir
s

N
/A

S
w

e
e

p
 u

n
c
a

rp
e

te
d

 f
lo

o
rs

 i
n

 e
a

ti
n

g
 a

re
a

s
N

/A

V
a

c
u

u
m

 c
a

rp
e

te
d

 f
lo

o
rs

 i
n

 e
a

ti
n

g
 a

re
a

s
N

/A

D
a
m

p
 w

ip
e

 c
h

a
ir
 a

n
d

 t
a

b
le

 l
e
g
s

N
/A

D
a
m

p
 m

o
p

 u
n

c
a

rp
e

te
d

 f
lo

o
rs

N
/A

S
p

o
t 

w
a

s
h

 w
a

lls
 a

n
d

 d
o

o
rs

N
/A

C
le

a
n

 i
n

s
id

e
 a

n
d

 o
u

ts
id

e
 o

f 
a

ll 
re

fr
ig

e
ra

to
rs

N
/A

C
le

a
n

 i
n

s
id

e
 a

n
d

 o
u

ts
id

e
 o

f 
a

ll 
m

ic
ro

w
a

v
e

s
 

N
/A

C
le

a
n

 t
ra

c
k
s
 

S
w

e
e

p
 u

n
c
a

rp
e

te
d

 f
lo

o
rs

N
/A

S
p

o
t 

w
a

s
h

 w
a

lls
 a

n
d

 d
o

o
rs

N
/A

D
a
m

p
 m

o
p

 u
n

c
a

rp
e

te
d

 f
lo

o
rs

N
/A

V
a

c
u

u
m

 c
a

rp
e

te
d

 f
lo

o
rs

N
/A

S
w

e
e

p
 s

ta
ir
s
 a

n
d

 l
a

n
d

in
g
s

N
/A

D
a
m

p
 w

ip
e

 h
a

n
d

ra
ils

N
/A

E
le

v
a

to
rs

 

L
u

n
c

h
 R

o
o

m
s

 

S
ta

ir
w

e
ll

s
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Each Business 

Day 

Weekly

Monthly 

Quarterly

Semi-Annually

Annually

As-Needed

D
a
m

p
 m

o
p

 u
n

c
a

rp
e

te
d

 s
ta

ir
s
 a

n
d

 l
a

n
d

in
g
s

N
/A

V
a

c
u

u
m

 c
a

rp
e

te
d

  
s
ta

ir
s
 a

n
d

 l
a

n
d

in
g
s

N
/A

S
p

o
t 

c
le

a
n

 w
a

lls
N

/A

S
w

e
e

p
 a

n
d

 w
e

t 
m

o
p

 a
ll 

s
te

p
s

N
/A

D
a
m

p
 m

o
p

 f
lo

o
rs

 a
n

d
 d

is
in

fe
c
t 

w
it
h

 g
e

rm
ic

id
a

l 
s
o

lu
ti
o
n

N
/A

S
p

o
t 

c
le

a
n

 w
a

lls
N

/A

D
u
s
t 

o
r 

d
a

m
p

 w
ip

e
 b

a
rs

N
/A

C
le

a
n

 f
lo

o
r 

d
ra

in
s

N
/A

C
le

a
n

 s
in

k
s
/t

o
ile

ts
 a

n
d

 d
is

in
fe

c
t 

w
it
h

 g
e

rm
ic

id
a

l 
s
o

lu
ti
o
n

N
/A

S
w

e
e

p
 s

te
p

s
, 

o
u

ts
id

e
 l
a

n
d

in
g
s
 a

n
d

 s
id

e
w

a
lk

s
 i
m

m
e

d
ia

te
ly

 a
d

ja
c
e

n
t 

to
 f

a
c
ili

ty
X

R
e
m

o
v
e

 w
a

s
h

a
b

le
 g

ra
ff

it
i

X

W
a

s
h

a
n

d
c
le

a
n

in
te

ri
o

r
a

n
d

e
x
te

ri
o

r
o

f
a

ll
e

x
te

ri
o

r
w

in
d

o
w

s
.

S
p

o
t

c
le

a
n

,
a

s

n
e

c
e

s
s
a

ry
.

X

C
le

a
n

 a
ll 

e
x
te

ri
o

r 
s
c
re

e
n

s
X

C
le

a
n

 a
ir
 d

if
fu

s
e

r 
g
ri
lls

 a
n

d
 c

e
ili

n
g
 a

re
a

 a
ro

u
n

d
 d

if
fu

s
e

rs
X

C
le

a
n

 e
x
te

ri
o

r 
w

in
d

o
w

 l
e

d
g
e

s
X

C
le

a
n

 s
id

e
w

a
lk

s
, 
re

m
o

v
e

 g
u

m
 a

n
d

 s
ta

in
s
 f

ro
m

 s
id

e
w

a
lk

s
 a

ro
u

n
d

 o
u

ts
id

e
 o

f 

b
u

ild
in

g
 

X

E
m

p
ty

 e
x
te

ri
o

r 
tr

a
s
h

 c
a

n
s
 a

t 
d

e
s
ig

n
a

te
d

 l
o

c
a

ti
o

n
s
 a

n
d

 d
u

m
p

 t
h

e
 c

o
lle

c
te

d
 

tr
a
s
h

 i
n

 t
h

e
 d

e
s
ig

n
a

te
d

 c
o

n
ta

in
e

r.
  
R

e
p

la
c
e

 p
la

s
ti
c
 l
in

e
rs

, 
a

s
 n

e
c
e

s
s
a

ry
X

s
w

e
e

p
 u

p
 a

n
d

 p
ic

k
 u

p
 l
o

o
s
e

 t
ra

s
h

 f
ro

m
 a

ro
u

n
d

 b
u

ild
in

g
s
 a

n
d

 t
h

e
 y

a
rd

X

S
p

o
t 

w
a

s
h

 w
a

lls
, 

a
s
 n

e
c
e

s
s
a

ry
X

C
le

a
n

 o
u

ts
id

e
 s

a
n

d
 j
a

rs
X

C
le

a
n

 a
n

d
 w

ip
e

 o
u

t 
a

ll 
e

x
te

ri
o

r 
a
s
h

 t
ra

y
s
 w

it
h

 d
a

m
p

 c
lo

th
X

E
x

te
ri

o
r 

A
re

a
s

 

H
o

ld
in

g
 T

a
n

k
s
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Each Business 

Day 

Weekly

Monthly 

Quarterly

Semi-Annually

Annually

As-Needed

S
w

e
e

p
 u

n
c
a

rp
e

te
d

 f
lo

o
rs

X

E
m

p
ty

 w
a

s
te

 c
o

n
ta

in
e

rs
; 
re

m
o

v
e

 d
e

b
ri
s

X

D
a
m

p
 m

o
p

 u
n

c
a

rp
e

te
d

 f
lo

o
rs

X

V
a

c
u

u
m

 c
a

rp
e

te
d

 f
lo

o
rs

X

D
u
s
t 

s
h

e
lv

e
s

x

M
a

te
ri
a

ls
 s

h
a

ll 
b

e
 a

rr
a

n
g
e

d
/s

to
re

d
 i
n

 a
n

 o
rd

e
rl
y
 m

a
n

n
e

r
x

C
le

a
n

 f
lo

o
r 

a
re

a
s
 a

n
d

 l
e

d
g
e

s
X

W
ip

e
 r

a
ili

n
g
s

X

S
p

o
t 

c
le

a
n

 c
a

rp
e

te
d

 a
n

d
 u

n
c
a

rp
e

te
d

 a
re

a
s
 p

o
s
in

g
 s

a
fe

ty
 t

h
re

a
t 

A
S

A
P

!
X

D
u
s
t 

o
r 

V
a

c
u

u
m

 c
e

ili
n
g
 v

e
n

ts
X

W
a

s
h

 p
a

rt
it
io

n
 g

la
s
s

X

S
tr

ip
 r

e
s
ili

e
n

t 
ti
le

, 
a

p
p

ly
 f

lo
o

r 
fi
n
is

h
 a

n
d

 b
u

ff
X

D
u
s
t/

c
le

a
n

 v
e

n
e

ti
a

n
 b

lin
d

s
X

V
a

c
u

u
m

 d
ra

p
e

ri
e

s
X

D
u
s
t 

h
ig

h
 l
e

d
g
e

s
 a

n
d

 m
o

ld
in

g
s

X

V
a

c
u

u
m

 u
p

h
o

ls
te

re
d

 f
u

rn
it
u

re
x

S
h

a
m

p
o

o
 o

r 
s
te

a
m

 c
le

a
n

 c
a

rp
e

ti
n

g
x

W
a

s
h

 w
in

d
o

w
s

x

W
a

s
h

 w
a

lls
x

A
ll

 A
re

a
s

 

B
a

lc
o

n
ie

s
 a

n
d

 L
e

d
g

e
s

 

C
u

s
to

d
ia

l 
C

lo
s

e
ts

/S
to

ra
g

e
 A

re
a

s
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S
c
o

p
e
 o

f 
S

e
rv

ic
e
s
- 

J
a
n

it
o

ri
a
l 
S

e
rv

ic
e
s
 f

o
r 

R
D

 1
1
6
/4

1
6

A
d

d
re

s
s

: 
1

4
9

5
9

 E
. 

P
ro

c
to

r 
A

v
.,

 L
a

 P
u

e
n

te
, 

9
1

7
4

4

P
u

b
li
c

 W
o

rk
s

 D
iv

is
io

n
: 

R
o
a

d
 M

a
in

te
n

a
n

c
e

P
u

b
li
c

 W
o

rk
s

 S
it

e
 C

o
n

tr
a
c

t 
M

a
n

a
g

e
r:

 M
r.

 G
u

s
 A

ra
n

k
i 
o

f 
R

o
a

d
 M

a
in

te
n

a
n

c
e

E
-m

a
il

: 
g
a

ra
n

k
i@

d
p

w
.l
a

c
o

u
n

ty
.g

o
v
 

R
e
q

u
ir

e
d

 S
e

rv
ic

e
 H

o
u

rs
, 

D
a
y
s

, 
a

n
d

 S
ta

ff
in

g

D
a
y
s

 o
f 

S
e

rv
ic

e
: 

T
u

e
s

d
a
y
 t

h
ro

u
g

h
 F

ri
d

a
y

H
o

u
r 

o
f 

S
e

rv
ic

e
 B

e
tw

e
e

n
: 

 7
:0

0
a

m
 t

o
 2

:0
0

p
m

M
in

im
u

m
 R

e
q

u
ir

e
d

 H
o

u
rs

 P
e

r 
D

a
y
*:

  
1

.5
 h

rs
/d

a
y

M
in

im
u

m
 R

e
q

u
ir

e
d

 N
u

m
b

e
r 

o
f 

S
ta

ff
*:

 1

D
e
s
c
ri

p
ti

o
n

 o
f 

S
e
rv

ic
e
 A

re
a
s
  

S
q

u
a

re
 

F
o

o
ta

g
e

 

R
e
s
tr

o
o

m
 N

o
.1

 
4

9

R
e
s
tr

o
o

m
 N

o
.2

 
1

4
3

O
ff

ic
e
 B

u
ild

in
g

4
1

1

C
re

w
/L

o
c
k
e

r 
ro

o
m

 B
u

ild
in

g
7

2
5

T
o

ta
l 

S
q

u
a

re
 F

o
o

ta
g

e
1

,3
2

8

E
m

p
ty

 w
a

s
te

 c
o

n
ta

in
e

rs
 a

n
d

 a
s
h

tr
a
y
s
 

X

C
le

a
n

 d
e

b
ri
s
 f

ro
m

 s
a

n
d

 j
a

rs
X

S
w

e
e

p
 u

n
c
a

rp
e

te
d

 f
lo

o
rs

X

C
le

a
n

 a
ll 

s
in

k
s
 a

n
d

 d
ri
n

k
in

g
 f

o
u

n
ta

in
s

X

S
p

o
t 

m
o

p
 u

n
c
a

rp
e

te
d

 f
lo

o
rs

X

W
a

s
h

/c
le

a
n

 d
o

o
r 

g
la

s
s
 a

n
d

 f
ra

m
e

s
X

D
u
s
t/

d
a

m
p

 w
ip

e
 t

o
p

s
, 

s
id

e
s
 a

n
d

 l
o

w
e

r 
s
u
rf

a
c
e

s
 o

f 
fu

rn
it
u

re
, 

in
c
lu

d
in

g
 d

e
s
k
s
, 

X

D
a
m

p
 m

o
p

 n
o

n
-c

a
rp

e
te

d
 a

re
a

s
X

S
p

o
t 

w
a

s
h

 w
a

lls
X

Monthly  

Weekly 

P
h

o
n

e
 N

u
m

b
e

r:
 (

6
2

6
) 

3
3

7
-1

2
7

7

O
ff

ic
e

 H
o

u
rs

: 
T

u
e

s
d

a
y
 t

o
 F

ri
d

a
y
, 

6
:3

0
a

m
 t

o
 5

:0
0

p
m

Each Business Day 

*T
h

is
 m

in
im

u
m

 d
o

e
s
 N

O
T

 i
n

c
lu

d
e

 t
im

e
 f

o
r 

th
e

 C
o

n
tr

a
c
to

r 
to

 p
e

rf
o

rm
 t

h
e

 o
th

e
r 

in
c
re

m
e

n
ta

l 
c
le

a
n

in
g
 r

e
q
u

ir
e

m
e

n
ts

 (
w

e
e

k
ly

, 

m
o

n
th

ly
, 

q
u

a
rt

e
rl
y
, 

s
e

m
ia

n
n

u
a

l,
 a

n
d

 a
n

n
u

a
l)
. 

E
x

h
ib

it
 I

  
R

M
D

-3

Quarterly 

Semi-Annually 

As-Needed

Annually 

O
ff

ic
e

s
, 

C
o

n
fe

re
n

c
e

 R
o

o
m

s
, 

lo
u

n
g

e
s

, 
H

a
ll

w
a

y
s

, 
L

o
b

b
ie

s
, 

T
e

le
p

h
o

n
e

 S
ta

ll
s
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Each Business 

Day 

Weekly

Monthly 

Quarterly

Semi-Annually

Annually

As-Needed

D
u
s
t 

te
le

p
h

o
n

e
s

X

V
a

c
u

u
m

 c
a

rp
e

te
d

 a
re

a
s
 e

n
s
u

ri
n

g
 t

h
a

t 
c
o

rn
e

rs
 a

n
d

 a
re

a
s
 u

n
d

e
r 

fu
rn

it
u

re
 a

re
 

X

D
u
s
t 

b
a

s
e

b
o

a
rd

s
 a

n
d

 w
in

d
o

w
 s

ill
s

X

S
p

o
t 

c
le

a
n

 p
a

rt
it
io

n
s

X

D
a
m

p
 w

ip
e

 w
a

s
te

 c
o

n
ta

in
e

rs
, 
a

s
h

tr
a
y
s
 a

n
d

 e
x
te

ri
o

r 
s
u
rf

a
c
e

s
 o

f 
s
a

n
d

 j
a

rs
X

D
a
m

p
 w

ip
e

 c
lo

c
k
 f

a
c
in

g
s

X

D
a
m

p
 w

ip
e

 d
o

o
r 

k
n
o

b
s
, 

k
ic

k
 p

la
te

s
 a

n
d

 t
h

re
s
h

o
ld

 p
la

te
s

X

R
e
p

la
c
e

 p
la

s
ti
c
 l
in

e
rs

 i
n

 w
a

s
te

 c
o

n
ta

in
e

rs
X

S
p

o
t 

c
le

a
n

 c
a

rp
e

ts
 t

o
 r

e
m

o
v
e

 s
ta

in
s

N
/A

S
p

o
t 

c
le

a
n

 d
o

o
rs

, 
d

o
o

r 
ja

m
s
 a

n
d

 w
a

lls
 t

o
 r

e
m

o
v
e

 f
in

g
e

rp
ri
n

ts
 a

n
d

 s
m

u
d

g
e

s
X

P
o

lis
h

 d
e

s
k
 t

o
p

s
 a

n
d

 t
a

b
le

s
X

M
o

v
e

 f
u

rn
it
u

re
 a

n
d

 d
ry

 f
o

a
m

 s
h

a
m

p
o

o
 a

ll 
o

ff
ic

e
 c

a
rp

e
ts

, 
a

n
d

 o
th

e
r 

c
a
rp

e
te

d
 

a
re

a
s
, 

a
s
 n

e
c
e

s
s
a

ry
. 

 C
a

rp
e

ts
 s

h
a

ll 
b

e
 t

h
o

ro
u

g
h

ly
 v

a
c
u

u
m

e
d

 b
e

fo
re

 

s
h

a
m

p
o

o
in

g
. 

 C
a

rp
e

t 
s
h

a
ll 

b
e

 t
h

o
ro

u
g
h

ly
 d

ry
 b

e
fo

re
 f

u
rn

it
u

re
 i
s
 p

la
c
e

d
 i
n

 
N

/A

C
le

a
n

 l
ig

h
t 

fi
x
tu

re
s
  

 
X

C
le

a
n

 h
a

n
d

 p
ri
n

ts
 f

ro
m

 a
ll 

o
ff

ic
e
 a

n
d

 c
o

rr
id

o
r 

w
a

lls
 a

n
d

 c
o

lu
m

n
s

X

D
ry

 f
o

a
m

 s
h

a
m

p
o

o
 c

a
rp

e
t 

in
 a

ll 
a

s
s
ig

n
e

d
 a

re
a

s
 a

n
d

 a
n

y
 o

th
e

r 
a
re

a
s
 r

e
q
u

ir
e

d
 

. 
 C

a
rp

e
t 

is
 t

o
 b

e
 t

h
o

ro
u

g
h

ly
 v

a
c
u

u
m

e
d

 b
e

fo
re

 s
h

a
m

p
o

o
in

g
N

/A

S
c
ru

b
, 

re
d

re
s
s
, 

a
n

d
 b

u
ff

 a
ll 

ti
le

 f
lo

o
rs

. 
 A

ll 
s
tr

ip
p

in
g
 a

n
d

 w
a

x
in

g
 o

f 
fl
o
o

rs
 s

h
a

ll 

b
e

 c
o

o
rd

in
a

te
d

 w
it
h

 t
h

e
 C

o
n

tr
a
c
t 

M
a
n

a
g
e

r
X

H
ig

h
 d

u
s
t 

a
ll 

o
ff

ic
e
 a

n
d

 c
o

rr
id

o
r 

a
re

a
s
, 

a
n

d
 o

th
e

r 
o
v
e

rh
e

a
d

 a
re

a
s

X

C
le

a
n

 i
n

te
ri
o

r 
s
id

e
 o

f 
a

ll 
w

in
d

o
w

s
 i
n

 o
ff

ic
e
s
 t

h
a

t 
a

re
 c

le
a

n
e

d
 o

n
 a

 r
e
g
u

la
r 

X

C
le

a
n

 a
ll 

o
ff

ic
e
 g

la
s
s
 p

a
rt

it
io

n
s
 a

n
d

 o
ff

ic
e
 d

o
o

rs
X

D
u
s
t 

a
ll 

o
ff

ic
e
 w

a
lls

. 
 R

e
m

o
v
e

 h
a

n
d

 p
ri
n

ts
 o

n
 w

a
lls

 i
n

 o
ff

ic
e
s
, 

a
ro

u
n

d
 d

o
o

r 

fa
c
in

g
s
, 

a
n

d
 o

n
 c

o
rr

id
o

r 
w

a
lls

X

C
le

a
n

 a
ll 

c
e

ili
n
g
 v

e
n

ts
 o

f 
d

u
s
t,

 f
ilm

, 
s
ta

in
s
, 

e
tc

X

C
le

a
n

/d
u

s
t 

a
ll 

h
ig

h
 l
e

d
g
e

s
X

V
a

c
u

u
m

 u
p

h
o

ls
te

re
d

 f
u

rn
it
u

re
X
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Each Business 

Day 

Weekly

Monthly 

Quarterly

Semi-Annually

Annually

As-Needed

W
ip

e
 d

u
s
t 

fr
o
m

 o
ff

ic
e
 c

h
a

ir
s
, 

fi
le

s
, 

c
a

b
in

e
ts

, 
s
h

e
lv

e
s
, 

a
n

d
 p

a
rt

it
io

n
 l
e

d
g
e

s
.

X

C
le

a
n

 d
o

o
r 

k
n
o

b
s
, 

k
ic

k
 p

la
te

s
, 

b
a

s
e

b
o

a
rd

s
, 

a
n

d
 t

h
re

s
h

o
ld

 p
la

te
s

X
E

m
p

ty
 r

e
c
y
c
lin

g
 c

o
n

ta
in

e
rs

 a
t 

v
a

ri
o

u
s
 b

u
ild

in
g
s
 a

n
d

 d
u

m
p

 i
n

 a
 d

e
s
ig

n
a

te
d

 

c
o

n
ta

in
e

r
X

C
le

a
n

 a
ll 

c
o

n
fe

re
n

c
e

 r
o
o

m
s
 a

ft
e

r 
e
a

c
h

 m
e

e
ti
n

g
. 

 D
u

s
t 

fu
rn

it
u

re
. 

 A
rr

a
n

g
e

 

fu
rn

it
u

re
 i
n

 a
n

 o
rd

e
rl
y
 m

a
n

n
e

r
X

D
u
s
t 

a
ll 

o
ff

ic
e
 d

e
s
k
s
 a

n
d

 e
q
u

ip
m

e
n

t
X

S
w

e
e

p
 a

n
d

 m
o

p
 t

ile
 a

n
d

 c
o

n
c
re

te
 f

lo
o

rs
. 
 B

u
ff

, 
a

s
 n

e
e

d
e

d
.

X

E
m

p
ty

 w
a

s
te

 c
o

n
ta

in
e

rs
 a

n
d

 r
e
p

la
c
e

 l
in

e
rs

X

C
le

a
n

 a
n

d
 r

e
fi
ll 

d
is

p
e

n
s
e

rs
, 
in

c
lu

d
in

g
 s

a
n

it
a

ry
 n

a
p

k
in

s
 a

n
d

 h
a

n
d

 w
a

s
h

in
g
 

X

C
le

a
n

 s
in

k
s
, 

s
in

k
 f

ix
tu

re
s
 a

n
d

 m
ir
ro

rs
X

D
is

in
fe

c
t 

s
in

k
s
, 

to
ile

ts
, 

to
ile

t 
s
e

a
ts

 a
n

d
 u

ri
n

a
ls

X

W
e

t 
m

o
p

 f
lo

o
rs

 w
it
h

 d
is

in
fe

c
ta

n
t 

d
e

te
rg

e
n

t
X

S
p

o
t 

w
a

s
h

 w
a

lls
, 

p
a

rt
it
io

n
s
 a

n
d

 d
o

o
rs

X

R
e
p

la
c
e

 p
la

s
ti
c
 l
in

e
rs

 i
n

 w
a

s
te

 c
o

n
ta

in
e

rs
X

R
e
m

o
v
e

 m
in

e
ra

l 
d

e
p

o
s
it
s
 a

ro
u

n
d

 f
a

u
c
e

ts
 

X

X

C
le

a
n

 w
a

ll 
a

re
a

 b
e

h
in

d
 b

a
s
in

s
 a

n
d

 t
o

ile
t 

b
o

w
ls

X

C
le

a
n

 t
o

ile
t 

b
a

s
e

s
X

W
a

s
h

 k
ic

k
 p

la
te

s
 a

n
d

 p
u

s
h

 p
la

te
s
 o

n
 d

o
o

rs
X

C
le

a
n

 b
a

s
in

 a
n

d
 f

lo
o

r 
d
ra

in
s

X

W
a

s
h

 p
a

rt
it
io

n
 s

ta
lls

 .
X

C
le

a
n

 e
x
te

ri
o

r 
s
u
rf

a
c
e

s
 o

f 
a

c
c
e

s
s
ib

le
 t

ra
p

s
 a

n
d

 p
ip

e
s
 •

 -
X

C
le

a
n

 a
ll 

re
s
tr

o
o

m
 f

ix
tu

re
s
, 

m
ir
ro

rs
 a

n
d

 f
lo

o
rs

.
X

P
o

lis
h

 a
ll 

c
h

ro
m

e
 f

ix
tu

re
s

X
C

le
a

n
 S

h
o

w
e

rs
X

R
e
m

o
v
e

 s
ta

in
s
 i
n
 t

o
ile

t 
b

o
w

ls
 a

n
d

 u
ri
n

a
ls

R
e

s
tr

o
o

m
s
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Each Business 

Day 

Weekly

Monthly 

Quarterly

Semi-Annually

Annually

As-Needed

S
to

c
k
 r

e
s
tr

o
o

m
s
 w

it
h

 s
u

p
p

lie
s
 

X

C
le

a
n

 a
n

d
 m

o
p

 a
ll 

s
h

o
w

e
rs

X

C
le

a
n

 d
ri
n

k
in

g
 f

o
u

n
ta

in
s
 a

n
d

 s
in

k
s
. 

 A
ls

o
, 

re
m

o
v
e

 h
a

n
d

 p
ri
n

ts
 o

n
 w

a
lls

 

a
ro

u
n

d
 f

o
u

n
ta

in
s

X

E
m

p
ty

 a
ll 

w
a

s
te

 r
e
c
e

p
ta

c
le

s
 a

n
d

 w
ip

e
 o

u
t 

w
it
h

 d
a

m
p

 c
lo

th
. 

 R
e

p
la

c
e

 p
la

s
ti
c
 

lin
e

rs
, 
a

s
 n

e
c
e

s
s
a

ry
X

S
p

o
t 

c
le

a
n

 p
a

rt
it
io

n
s
 g

la
s
s

N
/A

C
le

a
n

 a
ll 

g
la

s
s
 e

n
tr

a
n

c
e

 d
o

o
rs

X

E
m

p
ty

 a
n

d
 W

a
s
h

 c
o

n
ta

in
e

rs
 i
n

s
id

e
 a

n
d

 o
u

t;
 r

e
p

la
c
e

 p
la

s
ti
c
 l
in

e
rs

 
X

W
a

s
h

 t
a

b
le

 t
o

p
s
 a

n
d

 s
e

rv
in

g
 a

re
a

s
X

D
u
s
t 

c
h

a
ir
s

X

S
w

e
e

p
 u

n
c
a

rp
e

te
d

 f
lo

o
rs

 i
n

 e
a

ti
n

g
 a

re
a

s
N

/A

V
a

c
u

u
m

 c
a

rp
e

te
d

 f
lo

o
rs

 i
n

 e
a

ti
n

g
 a

re
a

s
X

D
a
m

p
 w

ip
e

 c
h

a
ir
 a

n
d

 t
a

b
le

 l
e
g
s

X

D
a
m

p
 m

o
p

 u
n

c
a

rp
e

te
d

 f
lo

o
rs

N
/A

S
p

o
t 

w
a

s
h

 w
a

lls
 a

n
d

 d
o

o
rs

X

C
le

a
n

 i
n

s
id

e
 a

n
d

 o
u

ts
id

e
 o

f 
a

ll 
re

fr
ig

e
ra

to
rs

X
C

le
a

n
 i
n

s
id

e
 a

n
d

 o
u

ts
id

e
 o

f 
a

ll 
m

ic
ro

w
a

v
e

s
 

X

C
le

a
n

 t
ra

c
k
s
 

N
/A

S
w

e
e

p
 u

n
c
a

rp
e

te
d

 f
lo

o
rs

N
/A

S
p

o
t 

w
a

s
h

 w
a

lls
 a

n
d

 d
o

o
rs

N
/A

D
a
m

p
 m

o
p

 u
n

c
a

rp
e

te
d

 f
lo

o
rs

N
/A

V
a

c
u

u
m

 c
a

rp
e

te
d

 f
lo

o
rs

N
/A

E
le

v
a

to
rs

 

L
u

n
c

h
 R

o
o

m
s
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Each Business 

Day 

Weekly

Monthly 

Quarterly

Semi-Annually

Annually

As-Needed

S
w

e
e

p
 s

ta
ir
s
 a

n
d

 l
a

n
d

in
g
s

N
/A

D
a
m

p
 w

ip
e

 h
a

n
d

ra
ils

N
/A

D
a
m

p
 m

o
p

 u
n

c
a

rp
e

te
d

 s
ta

ir
s
 a

n
d

 l
a

n
d

in
g
s

N
/A

V
a

c
u

u
m

 c
a

rp
e

te
d

  
s
ta

ir
s
 a

n
d

 l
a

n
d

in
g
s

N
/A

S
p

o
t 

c
le

a
n

 w
a

lls
N

/A

S
w

e
e

p
 a

n
d

 w
e

t 
m

o
p

 a
ll 

s
te

p
s

N
/A

D
a
m

p
 m

o
p

 f
lo

o
rs

 a
n

d
 d

is
in

fe
c
t 

w
it
h

 g
e

rm
ic

id
a

l 
s
o

lu
ti
o
n

N
/A

S
p

o
t 

c
le

a
n

 w
a

lls
N

/A

D
u
s
t 

o
r 

d
a

m
p

 w
ip

e
 b

a
rs

N
/A

C
le

a
n

 f
lo

o
r 

d
ra

in
s

N
/A

C
le

a
n

 s
in

k
s
/t

o
ile

ts
 a

n
d

 d
is

in
fe

c
t 

w
it
h

 g
e

rm
ic

id
a

l 
s
o

lu
ti
o
n

N
/A

S
w

e
e

p
 s

te
p

s
, 

o
u

ts
id

e
 l
a

n
d

in
g
s
 a

n
d

 s
id

e
w

a
lk

s
 i
m

m
e

d
ia

te
ly

 a
d

ja
c
e

n
t 

to
 f

a
c
ili

ty
X

R
e
m

o
v
e

 w
a

s
h

a
b

le
 g

ra
ff

it
i

X

W
a

s
h

a
n

d
c
le

a
n

in
te

ri
o

r
a

n
d

e
x
te

ri
o

r
o

f
a

ll
e

x
te

ri
o

r
w

in
d

o
w

s
.

S
p

o
t

c
le

a
n

,
a

s

n
e

c
e

s
s
a

ry
.

X

C
le

a
n

 a
ll 

e
x
te

ri
o

r 
s
c
re

e
n

s
X

C
le

a
n

 a
ir
 d

if
fu

s
e

r 
g
ri
lls

 a
n

d
 c

e
ili

n
g
 a

re
a

 a
ro

u
n

d
 d

if
fu

s
e

rs
X

C
le

a
n

 e
x
te

ri
o

r 
w

in
d

o
w

 l
e

d
g
e

s
X

C
le

a
n

 s
id

e
w

a
lk

s
, 
re

m
o

v
e

 g
u

m
 a

n
d

 s
ta

in
s
 f

ro
m

 s
id

e
w

a
lk

s
 a

ro
u

n
d

 o
u

ts
id

e
 o

f 

b
u

ild
in

g
 

X

E
m

p
ty

 e
x
te

ri
o

r 
tr

a
s
h

 c
a

n
s
 a

t 
d

e
s
ig

n
a

te
d

 l
o

c
a

ti
o

n
s
 a

n
d

 d
u

m
p

 t
h

e
 c

o
lle

c
te

d
 

tr
a
s
h

 i
n

 t
h

e
 d

e
s
ig

n
a

te
d

 c
o

n
ta

in
e

r.
  
R

e
p

la
c
e

 p
la

s
ti
c
 l
in

e
rs

, 
a

s
 n

e
c
e

s
s
a

ry
X

s
w

e
e

p
 u

p
 a

n
d

 p
ic

k
 u

p
 l
o

o
s
e

 t
ra

s
h

 f
ro

m
 a

ro
u

n
d

 b
u

ild
in

g
s
 a

n
d

 t
h

e
 y

a
rd

N
/A

H
o

ld
in

g
 T

a
n

k
s

 

S
ta

ir
w

e
ll

s
 

E
x

te
ri

o
r 

A
re

a
s
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Each Business 

Day 

Weekly

Monthly 

Quarterly

Semi-Annually

Annually

As-Needed

S
p

o
t 

w
a

s
h

 w
a

lls
, 

a
s
 n

e
c
e

s
s
a

ry
X

C
le

a
n

 o
u

ts
id

e
 s

a
n

d
 j
a

rs
X

C
le

a
n

 a
n

d
 w

ip
e

 o
u

t 
a

ll 
e

x
te

ri
o

r 
a
s
h

 t
ra

y
s
 w

it
h

 d
a

m
p

 c
lo

th
X

S
w

e
e

p
 u

n
c
a

rp
e

te
d

 f
lo

o
rs

X

E
m

p
ty

 w
a

s
te

 c
o

n
ta

in
e

rs
; 
re

m
o

v
e

 d
e

b
ri
s

X

D
a
m

p
 m

o
p

 u
n

c
a

rp
e

te
d

 f
lo

o
rs

X

V
a

c
u

u
m

 c
a

rp
e

te
d

 f
lo

o
rs

X

D
u
s
t 

s
h

e
lv

e
s

X

M
a

te
ri
a

ls
 s

h
a

ll 
b

e
 a

rr
a

n
g
e

d
/s

to
re

d
 i
n

 a
n

 o
rd

e
rl
y
 m

a
n

n
e

r
X

C
le

a
n

 f
lo

o
r 

a
re

a
s
 a

n
d

 l
e

d
g
e

s
X

W
ip

e
 r

a
ili

n
g
s

X

S
p

o
t 

c
le

a
n

 c
a

rp
e

te
d

 a
n

d
 u

n
c
a

rp
e

te
d

 a
re

a
s
 p

o
s
in

g
 s

a
fe

ty
 t

h
re

a
t 

A
S

A
P

!
X

D
u
s
t 

o
r 

V
a

c
u

u
m

 c
e

ili
n
g
 v

e
n

ts
X

W
a

s
h

 p
a

rt
it
io

n
 g

la
s
s

X

S
tr

ip
 r

e
s
ili

e
n

t 
ti
le

, 
a

p
p

ly
 f

lo
o

r 
fi
n
is

h
 a

n
d

 b
u

ff
X

D
u
s
t/

c
le

a
n

 v
e

n
e

ti
a

n
 b

lin
d

s
X

V
a

c
u

u
m

 d
ra

p
e

ri
e

s
N

/A

D
u
s
t 

h
ig

h
 l
e

d
g
e

s
 a

n
d

 m
o

ld
in

g
s

N
/A

V
a

c
u

u
m

 u
p

h
o

ls
te

re
d

 f
u

rn
it
u

re
X

S
h

a
m

p
o

o
 o

r 
s
te

a
m

 c
le

a
n

 c
a

rp
e

ti
n

g
X

W
a

s
h

 w
in

d
o

w
s

X

W
a

s
h

 w
a

lls
X

B
a
lc

o
n

ie
s

 a
n

d
 L

e
d

g
e
s

 

C
u

s
to

d
ia

l 
C

lo
s

e
ts

/S
to

ra
g

e
 A

re
a

s
 

A
ll

 A
re

a
s
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S
c
o

p
e
 o

f 
S

e
rv

ic
e
s
- 

J
a
n

it
o

ri
a
l 
S

e
rv

ic
e
s
 f

o
r 

R
D

 4
1
7

A
d

d
re

s
s

: 
1

9
8

6
5

 W
a

ln
u

t 
D

r.
, 

W
a

ln
u

t,
 9

1
7

8
9

P
u

b
li
c

 W
o

rk
s

 D
iv

is
io

n
: 

R
o
a

d
 M

a
in

te
n

a
n

c
e

P
u

b
li
c

 W
o

rk
s

 S
it

e
 C

o
n

tr
a
c

t 
M

a
n

a
g

e
r:

 M
r.

 G
u

s
 A

ra
n

k
i 
o

f 
R

o
a

d
 M

a
in

te
n

a
n

c
e

E
-m

a
il

: 
g
a

ra
n

k
i@

d
p

w
.l
a

c
o

u
n

ty
.g

o
v
 

R
e
q

u
ir

e
d

 S
e

rv
ic

e
 H

o
u

rs
, 

D
a
y
s

, 
a

n
d

 S
ta

ff
in

g

D
a
y
s

 o
f 

S
e

rv
ic

e
: 

M
o

n
d

a
y
 t

h
ro

u
g

h
 T

h
u

rs
d

a
y

H
o

u
r 

o
f 

S
e

rv
ic

e
 B

e
tw

e
e

n
: 

 7
:0

0
a

m
 t

o
 2

:0
0

p
m

M
in

im
u

m
 R

e
q

u
ir

e
d

 H
o

u
rs

 P
e

r 
D

a
y
*:

 1
.5

 h
rs

/d
a

y

M
in

im
u

m
 R

e
q

u
ir

e
d

 N
u

m
b

e
r 

o
f 

S
ta

ff
*:

 1

D
e
s
c
ri

p
ti

o
n

 o
f 

S
e
rv

ic
e
 A

re
a
s
  

S
q

u
a

re
 

F
o

o
ta

g
e

 

R
e
s
tr

o
o

m
 N

o
.1

 
8

1

R
e
s
tr

o
o

m
 N

o
.2

 
1

3
0

O
ff

ic
e
 B

u
ild

in
g

3
8

9

C
re

w
/L

o
c
k
e

r 
ro

o
m

 B
u

ild
in

g
6

5
2

T
o

ta
l 

S
q

u
a
re

 F
o

o
ta

g
e

1
,2

5
2

E
m

p
ty

 w
a

s
te

 c
o

n
ta

in
e

rs
 a

n
d

 a
s
h

tr
a
y
s
 

X

C
le

a
n

 d
e

b
ri
s
 f

ro
m

 s
a

n
d

 j
a

rs
X

S
w

e
e

p
 u

n
c
a

rp
e

te
d

 f
lo

o
rs

X

C
le

a
n

 a
ll 

s
in

k
s
 a

n
d

 d
ri
n

k
in

g
 f

o
u

n
ta

in
s

X

S
p

o
t 

m
o

p
 u

n
c
a

rp
e

te
d

 f
lo

o
rs

X

W
a

s
h

/c
le

a
n

 d
o

o
r 

g
la

s
s
 a

n
d

 f
ra

m
e

s
X

D
u
s
t/

d
a

m
p

 w
ip

e
 t

o
p

s
, 

s
id

e
s
 a

n
d

 l
o

w
e

r 
s
u
rf

a
c
e

s
 o

f 
fu

rn
it
u

re
, 

in
c
lu

d
in

g
 d

e
s
k
s
, 

X
D

a
m

p
 m

o
p

 n
o

n
-c

a
rp

e
te

d
 a

re
a

s
X

P
h

o
n

e
 N

u
m

b
e

r:
 (

6
2

6
) 

3
3

7
-1

2
7

7

Weekly 

Quarterly 

Semi-Annually 

As-Needed

Annually 

E
x

h
ib

it
 I

  
R

M
D

-4

*T
h

is
 m

in
im

u
m

 d
o

e
s
 N

O
T

 i
n

c
lu

d
e

 t
im

e
 f

o
r 

th
e

 C
o

n
tr

a
c
to

r 
to

 p
e

rf
o

rm
 t

h
e

 o
th

e
r 

in
c
re

m
e

n
ta

l 
c
le

a
n

in
g
 r

e
q
u

ir
e

m
e

n
ts

 (
w

e
e

k
ly

, 

m
o

n
th

ly
, 

q
u

a
rt

e
rl
y
, 

s
e

m
ia

n
n

u
a

l,
 a

n
d

 a
n

n
u

a
l)
. 

O
ff

ic
e

s
, 

C
o

n
fe

re
n

c
e

 R
o

o
m

s
, 

lo
u

n
g

e
s

, 
H

a
ll

w
a

y
s

, 
L

o
b

b
ie

s
, 

T
e

le
p

h
o

n
e

 S
ta

ll
s

 

Monthly  

Each Business Day 

O
ff

ic
e

 H
o

u
rs

: 
M

o
n

d
a

y
 t

o
 T

h
u

rs
d
a

y
, 

6
:3

0
a

m
 t

o
 5

:0
0

p
m
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Each Business 

Day 

Weekly

Monthly 

Quarterly

Semi-Annually

Annually

As-Needed

S
p

o
t 

w
a

s
h

 w
a

lls
X

D
u
s
t 

te
le

p
h

o
n

e
s

X

V
a

c
u

u
m

 c
a

rp
e

te
d

 a
re

a
s
 e

n
s
u

ri
n

g
 t

h
a

t 
c
o

rn
e

rs
 a

n
d

 a
re

a
s
 u

n
d

e
r 

fu
rn

it
u

re
 a

re
 

X

D
u
s
t 

b
a

s
e

b
o

a
rd

s
 a

n
d

 w
in

d
o

w
 s

ill
s

X

S
p

o
t 

c
le

a
n

 p
a

rt
it
io

n
s

X

D
a
m

p
 w

ip
e

 w
a

s
te

 c
o

n
ta

in
e

rs
, 
a

s
h

tr
a
y
s
 a

n
d

 e
x
te

ri
o

r 
s
u
rf

a
c
e

s
 o

f 
s
a

n
d

 j
a

rs
X

D
a
m

p
 w

ip
e

 c
lo

c
k
 f

a
c
in

g
s

X

D
a
m

p
 w

ip
e

 d
o

o
r 

k
n
o

b
s
, 

k
ic

k
 p

la
te

s
 a

n
d

 t
h

re
s
h

o
ld

 p
la

te
s

X

R
e
p

la
c
e

 p
la

s
ti
c
 l
in

e
rs

 i
n

 w
a

s
te

 c
o

n
ta

in
e

rs
X

S
p

o
t 

c
le

a
n

 c
a

rp
e

ts
 t

o
 r

e
m

o
v
e

 s
ta

in
s

N
/A

S
p

o
t 

c
le

a
n

 d
o

o
rs

, 
d

o
o

r 
ja

m
s
 a

n
d

 w
a

lls
 t

o
 r

e
m

o
v
e

 f
in

g
e

rp
ri
n

ts
 a

n
d

 s
m

u
d

g
e

s
X

P
o

lis
h

 d
e

s
k
 t

o
p

s
 a

n
d

 t
a

b
le

s
X

M
o

v
e

 f
u

rn
it
u

re
 a

n
d

 d
ry

 f
o

a
m

 s
h

a
m

p
o

o
 a

ll 
o

ff
ic

e
 c

a
rp

e
ts

, 
a

n
d

 o
th

e
r 

c
a
rp

e
te

d
 

a
re

a
s
, 

a
s
 n

e
c
e

s
s
a

ry
. 

 C
a

rp
e

ts
 s

h
a

ll 
b

e
 t

h
o

ro
u

g
h

ly
 v

a
c
u

u
m

e
d

 b
e

fo
re

 

s
h

a
m

p
o

o
in

g
. 

 C
a

rp
e

t 
s
h

a
ll 

b
e

 t
h

o
ro

u
g
h

ly
 d

ry
 b

e
fo

re
 f

u
rn

it
u

re
 i
s
 p

la
c
e

d
 i
n

 

o
ff

ic
e
.

N
/A

C
le

a
n

 l
ig

h
t 

fi
x
tu

re
s
  

 
X

C
le

a
n

 h
a

n
d

 p
ri
n

ts
 f

ro
m

 a
ll 

o
ff

ic
e
 a

n
d

 c
o

rr
id

o
r 

w
a

lls
 a

n
d

 c
o

lu
m

n
s

X

D
ry

 f
o

a
m

 s
h

a
m

p
o

o
 c

a
rp

e
t 

in
 a

ll 
a

s
s
ig

n
e

d
 a

re
a

s
 a

n
d

 a
n

y
 o

th
e

r 
a
re

a
s
 r

e
q
u

ir
e

d
 

. 
 C

a
rp

e
t 

is
 t
o

 b
e

 t
h

o
ro

u
g
h

ly
 v

a
c
u

u
m

e
d

 b
e

fo
re

 s
h

a
m

p
o

o
in

g
N

/A

S
c
ru

b
, 

re
d

re
s
s
, 

a
n

d
 b

u
ff

 a
ll 

ti
le

 f
lo

o
rs

. 
 A

ll 
s
tr

ip
p

in
g
 a

n
d

 w
a

x
in

g
 o

f 
fl
o
o

rs
 s

h
a

ll 

b
e

 c
o

o
rd

in
a

te
d

 w
it
h

 t
h

e
 C

o
n

tr
a
c
t 

M
a

n
a

g
e

r
X

H
ig

h
 d

u
s
t 

a
ll 

o
ff

ic
e
 a

n
d

 c
o

rr
id

o
r 

a
re

a
s
, 

a
n

d
 o

th
e

r 
o
v
e

rh
e

a
d

 a
re

a
s

X
C

le
a

n
 i
n

te
ri
o

r 
s
id

e
 o

f 
a

ll 
w

in
d

o
w

s
 i
n

 o
ff

ic
e
s
 t

h
a

t 
a

re
 c

le
a

n
e

d
 o

n
 a

 r
e
g
u

la
r 

b
a

s
is

X

C
le

a
n

 a
ll 

o
ff

ic
e
 g

la
s
s
 p

a
rt

it
io

n
s
 a

n
d

 o
ff

ic
e
 d

o
o

rs
X

D
u
s
t 

a
ll 

o
ff

ic
e
 w

a
lls

. 
 R

e
m

o
v
e

 h
a

n
d

 p
ri
n

ts
 o

n
 w

a
lls

 i
n

 o
ff

ic
e
s
, 

a
ro

u
n

d
 d

o
o

r 

fa
c
in

g
s
, 

a
n

d
 o

n
 c

o
rr

id
o

r 
w

a
lls

X

C
le

a
n

 a
ll 

c
e

ili
n
g
 v

e
n

ts
 o

f 
d

u
s
t,

 f
ilm

, 
s
ta

in
s
, 

e
tc

X

C
le

a
n

/d
u

s
t 

a
ll 

h
ig

h
 l
e

d
g
e

s
X
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Each Business 

Day 

Weekly

Monthly 

Quarterly

Semi-Annually

Annually

As-Needed

V
a

c
u

u
m

 u
p

h
o

ls
te

re
d

 f
u

rn
it
u

re
X

W
ip

e
 d

u
s
t 

fr
o
m

 o
ff

ic
e
 c

h
a

ir
s
, 

fi
le

s
, 

c
a

b
in

e
ts

, 
s
h

e
lv

e
s
, 

a
n

d
 p

a
rt

it
io

n
 l
e

d
g
e

s
.

X

C
le

a
n

 d
o

o
r 

k
n
o

b
s
, 

k
ic

k
 p

la
te

s
, 

b
a

s
e

b
o

a
rd

s
, 

a
n

d
 t

h
re

s
h

o
ld

 p
la

te
s

X
E

m
p

ty
 r

e
c
y
c
lin

g
 c

o
n

ta
in

e
rs

 a
t 

v
a

ri
o

u
s
 b

u
ild

in
g
s
 a

n
d

 d
u

m
p

 i
n

 a
 d

e
s
ig

n
a

te
d

 

c
o

n
ta

in
e

r
X

C
le

a
n

 a
ll 

c
o

n
fe

re
n

c
e

 r
o
o

m
s
 a

ft
e

r 
e
a

c
h

 m
e

e
ti
n

g
. 

 D
u

s
t 

fu
rn

it
u

re
. 

 A
rr

a
n

g
e

 

fu
rn

it
u

re
 i
n

 a
n

 o
rd

e
rl
y
 m

a
n

n
e

r
X

D
u
s
t 

a
ll 

o
ff

ic
e
 d

e
s
k
s
 a

n
d

 e
q
u

ip
m

e
n

t
X

S
w

e
e

p
 a

n
d

 m
o

p
 t

ile
 a

n
d

 c
o

n
c
re

te
 f

lo
o

rs
. 
 B

u
ff

, 
a

s
 n

e
e

d
e

d
.

X

E
m

p
ty

 w
a

s
te

 c
o

n
ta

in
e

rs
 a

n
d

 r
e
p

la
c
e

 l
in

e
rs

X
C

le
a

n
 a

n
d

 r
e
fi
ll 

d
is

p
e

n
s
e

rs
, 
in

c
lu

d
in

g
 s

a
n

it
a

ry
 n

a
p

k
in

s
 a

n
d

 h
a

n
d

 w
a

s
h

in
g
 

X

C
le

a
n

 s
in

k
s
, 

s
in

k
 f

ix
tu

re
s
 a

n
d

 m
ir
ro

rs
X

D
is

in
fe

c
t 

s
in

k
s
, 

to
ile

ts
, 

to
ile

t 
s
e

a
ts

 a
n

d
 u

ri
n

a
ls

X

W
e

t 
m

o
p

 f
lo

o
rs

 w
it
h

 d
is

in
fe

c
ta

n
t 

d
e

te
rg

e
n

t
X

S
p

o
t 

w
a

s
h

 w
a

lls
, 

p
a

rt
it
io

n
s
 a

n
d

 d
o

o
rs

X

R
e
p

la
c
e

 p
la

s
ti
c
 l
in

e
rs

 i
n

 w
a

s
te

 c
o

n
ta

in
e

rs
X

R
e
m

o
v
e

 m
in

e
ra

l 
d

e
p

o
s
it
s
 a

ro
u

n
d

 f
a

u
c
e

ts
 

X

X

C
le

a
n

 w
a

ll 
a

re
a

 b
e

h
in

d
 b

a
s
in

s
 a

n
d

 t
o

ile
t 

b
o

w
ls

X

C
le

a
n

 t
o

ile
t 

b
a

s
e

s
X

W
a

s
h

 k
ic

k
 p

la
te

s
 a

n
d

 p
u

s
h

 p
la

te
s
 o

n
 d

o
o

rs
X

C
le

a
n

 b
a

s
in

 a
n

d
 f

lo
o

r 
d
ra

in
s

X

W
a

s
h

 p
a

rt
it
io

n
 s

ta
lls

 .
X

C
le

a
n

 e
x
te

ri
o

r 
s
u
rf

a
c
e

s
 o

f 
a

c
c
e

s
s
ib

le
 t

ra
p

s
 a

n
d

 p
ip

e
s
 •

 -
X

C
le

a
n

 a
ll 

re
s
tr

o
o

m
 f

ix
tu

re
s
, 

m
ir
ro

rs
 a

n
d

 f
lo

o
rs

.
X

R
e
m

o
v
e

 s
ta

in
s
 i
n
 t

o
ile

t 
b

o
w

ls
 a

n
d

 u
ri
n

a
ls

R
e

s
tr

o
o

m
s
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Each Business 

Day 

Weekly

Monthly 

Quarterly

Semi-Annually

Annually

As-Needed

P
o

lis
h

 a
ll 

c
h

ro
m

e
 f

ix
tu

re
s

X

C
le

a
n

 S
h

o
w

e
rs

X

S
to

c
k
 r

e
s
tr

o
o

m
s
 w

it
h

 s
u

p
p

lie
s
 

X

C
le

a
n

 a
n

d
 m

o
p

 a
ll 

s
h

o
w

e
rs

X

C
le

a
n

 d
ri
n

k
in

g
 f

o
u

n
ta

in
s
 a

n
d

 s
in

k
s
. 

 A
ls

o
, 

re
m

o
v
e

 h
a

n
d

 p
ri
n

ts
 o

n
 w

a
lls

 

a
ro

u
n

d
 f

o
u

n
ta

in
s

X

E
m

p
ty

 a
ll 

w
a

s
te

 r
e
c
e

p
ta

c
le

s
 a

n
d

 w
ip

e
 o

u
t 

w
it
h

 d
a

m
p

 c
lo

th
. 

 R
e

p
la

c
e

 p
la

s
ti
c
 

lin
e

rs
, 
a

s
 n

e
c
e

s
s
a

ry
X

S
p

o
t 

c
le

a
n

 p
a

rt
it
io

n
s
 g

la
s
s

N
/A

C
le

a
n

 a
ll 

g
la

s
s
 e

n
tr

a
n

c
e

 d
o

o
rs

X

E
m

p
ty

 a
n

d
 W

a
s
h

 c
o

n
ta

in
e

rs
 i
n

s
id

e
 a

n
d

 o
u

t;
 r

e
p

la
c
e

 p
la

s
ti
c
 l
in

e
rs

 
X

W
a

s
h

 t
a

b
le

 t
o

p
s
 a

n
d

 s
e

rv
in

g
 a

re
a

s
X

D
u
s
t 

c
h

a
ir
s

X

S
w

e
e

p
 u

n
c
a

rp
e

te
d

 f
lo

o
rs

 i
n

 e
a

ti
n

g
 a

re
a

s
X

V
a

c
u

u
m

 c
a

rp
e

te
d

 f
lo

o
rs

 i
n

 e
a

ti
n

g
 a

re
a

s
X

D
a
m

p
 w

ip
e

 c
h

a
ir
 a

n
d

 t
a

b
le

 l
e
g
s

X

D
a
m

p
 m

o
p

 u
n

c
a

rp
e

te
d

 f
lo

o
rs

X

S
p

o
t 

w
a

s
h

 w
a

lls
 a

n
d

 d
o

o
rs

X

C
le

a
n

 i
n

s
id

e
 a

n
d

 o
u

ts
id

e
 o

f 
a

ll 
re

fr
ig

e
ra

to
rs

X
C

le
a

n
 i
n

s
id

e
 a

n
d

 o
u

ts
id

e
 o

f 
a

ll 
m

ic
ro

w
a

v
e

s
 

X

C
le

a
n

 t
ra

c
k
s
 

N
/A

S
w

e
e

p
 u

n
c
a

rp
e

te
d

 f
lo

o
rs

N
/A

S
p

o
t 

w
a

s
h

 w
a

lls
 a

n
d

 d
o

o
rs

N
/A

D
a
m

p
 m

o
p

 u
n

c
a

rp
e

te
d

 f
lo

o
rs

N
/A

V
a

c
u

u
m

 c
a

rp
e

te
d

 f
lo

o
rs

N
/A

E
le

v
a

to
rs

 

L
u

n
c

h
 R

o
o

m
s
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Each Business 

Day 

Weekly

Monthly 

Quarterly

Semi-Annually

Annually

As-Needed

S
w

e
e

p
 s

ta
ir
s
 a

n
d

 l
a

n
d

in
g
s

N
/A

D
a
m

p
 w

ip
e

 h
a

n
d

ra
ils

N
/A

D
a
m

p
 m

o
p

 u
n

c
a

rp
e

te
d

 s
ta

ir
s
 a

n
d

 l
a

n
d

in
g
s

N
/A

V
a

c
u

u
m

 c
a

rp
e

te
d

  
s
ta

ir
s
 a

n
d

 l
a

n
d

in
g
s

N
/A

S
p

o
t 

c
le

a
n

 w
a

lls
N

/A

S
w

e
e

p
 a

n
d

 w
e

t 
m

o
p

 a
ll 

s
te

p
s

N
/A

D
a
m

p
 m

o
p

 f
lo

o
rs

 a
n

d
 d

is
in

fe
c
t 

w
it
h

 g
e

rm
ic

id
a

l 
s
o

lu
ti
o
n

N
/A

S
p

o
t 

c
le

a
n

 w
a

lls
N

/A

D
u
s
t 

o
r 

d
a

m
p

 w
ip

e
 b

a
rs

N
/A

C
le

a
n

 f
lo

o
r 

d
ra

in
s

N
/A

C
le

a
n

 s
in

k
s
/t

o
ile

ts
 a

n
d

 d
is

in
fe

c
t 

w
it
h

 g
e

rm
ic

id
a

l 
s
o

lu
ti
o
n

N
/A

S
w

e
e

p
 s

te
p

s
, 

o
u

ts
id

e
 l
a

n
d

in
g
s
 a

n
d

 s
id

e
w

a
lk

s
 i
m

m
e

d
ia

te
ly

 a
d

ja
c
e

n
t 

to
 f

a
c
ili

ty
X

R
e
m

o
v
e

 w
a

s
h

a
b

le
 g

ra
ff

it
i

X

W
a

s
h

a
n

d
c
le

a
n

in
te

ri
o

r
a

n
d

e
x
te

ri
o

r
o

f
a

ll
e

x
te

ri
o

r
w

in
d

o
w

s
.

S
p

o
t

c
le

a
n

,
a

s

n
e

c
e

s
s
a

ry
.

X

C
le

a
n

 a
ll 

e
x
te

ri
o

r 
s
c
re

e
n

s
X

C
le

a
n

 a
ir
 d

if
fu

s
e

r 
g
ri
lls

 a
n

d
 c

e
ili

n
g
 a

re
a

 a
ro

u
n

d
 d

if
fu

s
e

rs
X

C
le

a
n

 e
x
te

ri
o

r 
w

in
d

o
w

 l
e

d
g
e

s
X

C
le

a
n

 s
id

e
w

a
lk

s
, 
re

m
o

v
e

 g
u

m
 a

n
d

 s
ta

in
s
 f

ro
m

 s
id

e
w

a
lk

s
 a

ro
u

n
d

 o
u

ts
id

e
 o

f 

b
u

ild
in

g
 

X

E
m

p
ty

 e
x
te

ri
o

r 
tr

a
s
h

 c
a

n
s
 a

t 
d

e
s
ig

n
a

te
d

 l
o

c
a

ti
o

n
s
 a

n
d

 d
u

m
p

 t
h

e
 c

o
lle

c
te

d
 

tr
a
s
h

 i
n

 t
h

e
 d

e
s
ig

n
a

te
d

 c
o

n
ta

in
e

r.
  
R

e
p

la
c
e

 p
la

s
ti
c
 l
in

e
rs

, 
a

s
 n

e
c
e

s
s
a

ry
X

H
o

ld
in

g
 T

a
n

k
s

 

E
x

te
ri

o
r 

A
re

a
s

 

S
ta

ir
w

e
ll

s
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Each Business 

Day 

Weekly

Monthly 

Quarterly

Semi-Annually

Annually

As-Needed

s
w

e
e

p
 u

p
 a

n
d

 p
ic

k
 u

p
 l
o

o
s
e

 t
ra

s
h

 f
ro

m
 a

ro
u

n
d

 b
u

ild
in

g
s
 a

n
d

 t
h

e
 y

a
rd

X

S
p

o
t 

w
a

s
h

 w
a

lls
, 

a
s
 n

e
c
e

s
s
a

ry
X

C
le

a
n

 o
u

ts
id

e
 s

a
n

d
 j
a

rs
X

C
le

a
n

 a
n

d
 w

ip
e

 o
u

t 
a

ll 
e

x
te

ri
o

r 
a
s
h

 t
ra

y
s
 w

it
h

 d
a

m
p

 c
lo

th
X

S
w

e
e

p
 u

n
c
a

rp
e

te
d

 f
lo

o
rs

X

E
m

p
ty

 w
a

s
te

 c
o

n
ta

in
e

rs
; 
re

m
o

v
e

 d
e

b
ri
s

X

D
a
m

p
 m

o
p

 u
n

c
a

rp
e

te
d

 f
lo

o
rs

X

V
a

c
u

u
m

 c
a

rp
e

te
d

 f
lo

o
rs

X

D
u
s
t 

s
h

e
lv

e
s

X

M
a

te
ri
a

ls
 s

h
a

ll 
b

e
 a

rr
a

n
g
e

d
/s

to
re

d
 i
n

 a
n

 o
rd

e
rl
y
 m

a
n

n
e

r
X

C
le

a
n

 f
lo

o
r 

a
re

a
s
 a

n
d

 l
e

d
g
e

s
X

W
ip

e
 r

a
ili

n
g
s

X

S
p

o
t 

c
le

a
n

 c
a

rp
e

te
d

 a
n

d
 u

n
c
a

rp
e

te
d

 a
re

a
s
 p

o
s
in

g
 s

a
fe

ty
 t

h
re

a
t 

A
S

A
P

!
X

D
u
s
t 

o
r 

V
a

c
u

u
m

 c
e

ili
n
g
 v

e
n

ts
X

W
a

s
h

 p
a

rt
it
io

n
 g

la
s
s

X

S
tr

ip
 r

e
s
ili

e
n

t 
ti
le

, 
a

p
p

ly
 f

lo
o

r 
fi
n
is

h
 a

n
d

 b
u

ff
X

D
u
s
t/

c
le

a
n

 v
e

n
e

ti
a

n
 b

lin
d

s
X

V
a

c
u

u
m

 d
ra

p
e

ri
e

s
N

/A

D
u
s
t 

h
ig

h
 l
e

d
g
e

s
 a

n
d

 m
o

ld
in

g
s

N
/A

V
a

c
u

u
m

 u
p

h
o

ls
te

re
d

 f
u

rn
it
u

re
X

S
h

a
m

p
o

o
 o

r 
s
te

a
m

 c
le

a
n

 c
a

rp
e

ti
n

g
X

W
a

s
h

 w
in

d
o

w
s

X

W
a

s
h

 w
a

lls
X

B
a

lc
o

n
ie

s
 a

n
d

 L
e

d
g

e
s

 

A
ll

 A
re

a
s

 

C
u

s
to

d
ia

l 
C

lo
s

e
ts

/S
to

ra
g

e
 A

re
a

s
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S
c
o

p
e
 o

f 
S

e
rv

ic
e
s
- 

J
a
n

it
o

ri
a
l 
S

e
rv

ic
e
s
 f

o
r 

R
D

 5
1
4

A
d

d
re

s
s

: 
3

9
1

6
 D

u
n

s
m

o
re

 A
v
.,

 L
a

 C
re

s
c
e

n
ta

, 
9

1
0

1
4

P
u

b
li
c

 W
o

rk
s

 D
iv

is
io

n
: 

R
o
a

d
 M

a
in

te
n

a
n

c
e

P
u

b
li
c

 W
o

rk
s

 S
it

e
 C

o
n

tr
a
c

t 
M

a
n

a
g

e
r:

 M
r.

 G
u

s
 A

ra
n

k
i 
o

f 
R

o
a

d
 M

a
in

te
n

a
n

c
e

E
-m

a
il

: 
g
a

ra
n

k
i@

d
p

w
.l
a

c
o

u
n

ty
.g

o
v
 

R
e
q

u
ir

e
d

 S
e

rv
ic

e
 H

o
u

rs
, 

D
a
y
s

, 
a

n
d

 S
ta

ff
in

g

D
a
y
s

 o
f 

S
e

rv
ic

e
: 

M
o

n
d

a
y
 t

h
ro

u
g

h
 T

h
u

rs
d

a
y

H
o

u
r 

o
f 

S
e

rv
ic

e
 B

e
tw

e
e

n
: 

7
:0

0
a

m
 t

o
 2

:0
0

p
m

M
in

im
u

m
 R

e
q

u
ir

e
d

 H
o

u
rs

 P
e

r 
D

a
y
*:

 2
 h

rs
/d

a
y

M
in

im
u

m
 R

e
q

u
ir

e
d

 N
u

m
b

e
r 

o
f 

S
ta

ff
*:

 1

D
e
s
c
ri

p
ti

o
n

 o
f 

S
e
rv

ic
e
 A

re
a
s
  

S
q

u
a

re
 

F
o

o
ta

g
e

 

R
e
s
tr

o
o

m
 N

o
.1

 
7

2

R
e
s
tr

o
o

m
 N

o
.2

 
9

8

O
ff

ic
e
 B

u
ild

in
g

5
6

5

C
re

w
/L

o
c
k
e

r 
ro

o
m

 B
u

ild
in

g
1

,2
5

0

T
o

ta
l 

S
q

u
a

re
 F

o
o

ta
g

e
1

,9
8

5

E
m

p
ty

 w
a

s
te

 c
o

n
ta

in
e

rs
 a

n
d

 a
s
h

tr
a

y
s
 

X

C
le

a
n

 d
e

b
ri
s
 f

ro
m

 s
a

n
d

 j
a

rs
X

S
w

e
e

p
 u

n
c
a

rp
e

te
d

 f
lo

o
rs

X

C
le

a
n

 a
ll 

s
in

k
s
 a

n
d

 d
ri
n

k
in

g
 f

o
u

n
ta

in
s

X

S
p

o
t 

m
o

p
 u

n
c
a

rp
e

te
d

 f
lo

o
rs

X

W
a

s
h

/c
le

a
n

 d
o

o
r 

g
la

s
s
 a

n
d

 f
ra

m
e

s
X

D
u
s
t/

d
a

m
p

 w
ip

e
 t

o
p

s
, 

s
id

e
s
 a

n
d

 l
o

w
e

r 
s
u
rf

a
c
e

s
 o

f 
fu

rn
it
u

re
, 

in
c
lu

d
in

g
 

X
D

a
m

p
 m

o
p

 n
o

n
-c

a
rp

e
te

d
 a

re
a

s
X

Quarterly 

Semi-Annually 

As-Needed

Annually 

P
h

o
n

e
 N

u
m

b
e

r:
 (

6
2

6
) 

3
3

7
-1

2
7

7

Weekly 

E
x

h
ib

it
 I

  
R

M
D

-5

*T
h

is
 m

in
im

u
m

 d
o

e
s
 N

O
T

 i
n

c
lu

d
e

 t
im

e
 f

o
r 

th
e

 C
o

n
tr

a
c
to

r 
to

 p
e

rf
o

rm
 t

h
e

 o
th

e
r 

in
c
re

m
e

n
ta

l 
c
le

a
n

in
g
 r

e
q
u

ir
e

m
e

n
ts

 (
w

e
e

k
ly

, 

m
o

n
th

ly
, 

q
u

a
rt

e
rl
y
, 

s
e

m
ia

n
n

u
a

l,
 a

n
d

 a
n

n
u

a
l)
. 

Each Business Day 

Monthly  

O
ff

ic
e

s
, 

C
o

n
fe

re
n

c
e

 R
o

o
m

s
, 

lo
u

n
g

e
s

, 
H

a
ll

w
a

y
s

, 
L

o
b

b
ie

s
, 

T
e

le
p

h
o

n
e

 S
ta

ll
s

 

O
ff

ic
e

 H
o

u
rs

: 
M

o
n

d
a

y
 t

o
 T

h
u

rs
d
a

y
 6

:3
0

a
m

 t
o

 5
:0

0
p

m

1



Each Business 

Day 

Weekly

Monthly 

Quarterly

Semi-Annually

Annually

As-Needed

S
p

o
t 

w
a

s
h

 w
a

lls
X

D
u
s
t 

te
le

p
h

o
n

e
s

X

V
a

c
u

u
m

 c
a

rp
e

te
d

 a
re

a
s
 e

n
s
u

ri
n

g
 t

h
a

t 
c
o

rn
e

rs
 a

n
d

 a
re

a
s
 u

n
d

e
r 

fu
rn

it
u

re
 a

re
 

X

D
u
s
t 

b
a

s
e

b
o

a
rd

s
 a

n
d

 w
in

d
o

w
 s

ill
s

X

S
p

o
t 

c
le

a
n

 p
a

rt
it
io

n
s

X

D
a
m

p
 w

ip
e

 w
a

s
te

 c
o

n
ta

in
e

rs
, 
a

s
h

tr
a
y
s
 a

n
d

 e
x
te

ri
o

r 
s
u
rf

a
c
e

s
 o

f 
s
a

n
d

 j
a

rs
X

D
a
m

p
 w

ip
e

 c
lo

c
k
 f

a
c
in

g
s

X

D
a
m

p
 w

ip
e

 d
o

o
r 

k
n
o

b
s
, 

k
ic

k
 p

la
te

s
 a

n
d

 t
h

re
s
h

o
ld

 p
la

te
s

X

R
e
p

la
c
e

 p
la

s
ti
c
 l
in

e
rs

 i
n

 w
a

s
te

 c
o

n
ta

in
e

rs
X

S
p

o
t 

c
le

a
n

 c
a

rp
e

ts
 t

o
 r

e
m

o
v
e

 s
ta

in
s

N
/A

S
p

o
t 

c
le

a
n

 d
o

o
rs

, 
d

o
o

r 
ja

m
s
 a

n
d

 w
a

lls
 t

o
 r

e
m

o
v
e

 f
in

g
e

rp
ri
n

ts
 a

n
d

 s
m

u
d

g
e

s
X

P
o

lis
h

 d
e

s
k
 t

o
p

s
 a

n
d

 t
a

b
le

s
X

M
o

v
e

 f
u

rn
it
u

re
 a

n
d

 d
ry

 f
o

a
m

 s
h

a
m

p
o

o
 a

ll 
o

ff
ic

e
 c

a
rp

e
ts

, 
a

n
d

 o
th

e
r 

c
a
rp

e
te

d
 

a
re

a
s
, 

a
s
 n

e
c
e

s
s
a

ry
. 

 C
a

rp
e

ts
 s

h
a

ll 
b

e
 t

h
o

ro
u

g
h

ly
 v

a
c
u

u
m

e
d

 b
e

fo
re

 

s
h

a
m

p
o

o
in

g
. 

 C
a

rp
e

t 
s
h

a
ll 

b
e

 t
h

o
ro

u
g
h

ly
 d

ry
 b

e
fo

re
 f

u
rn

it
u

re
 i
s
 p

la
c
e

d
 i
n

 

o
ff

ic
e
.

N
/A

C
le

a
n

 l
ig

h
t 

fi
x
tu

re
s
  

 
X

C
le

a
n

 h
a

n
d

 p
ri
n

ts
 f

ro
m

 a
ll 

o
ff

ic
e
 a

n
d

 c
o

rr
id

o
r 

w
a

lls
 a

n
d

 c
o

lu
m

n
s

X

D
ry

 f
o

a
m

 s
h

a
m

p
o

o
 c

a
rp

e
t 

in
 a

ll 
a

s
s
ig

n
e

d
 a

re
a

s
 a

n
d

 a
n

y
 o

th
e

r 
a
re

a
s
 

re
q
u

ir
e

d
 .

  
C

a
rp

e
t 

is
 t
o

 b
e

 t
h

o
ro

u
g
h

ly
 v

a
c
u

u
m

e
d

 b
e

fo
re

 s
h

a
m

p
o

o
in

g
N

/A

S
c
ru

b
, 

re
d

re
s
s
, 

a
n

d
 b

u
ff

 a
ll 

ti
le

 f
lo

o
rs

. 
 A

ll 
s
tr

ip
p

in
g
 a

n
d

 w
a

x
in

g
 o

f 
fl
o
o

rs
 

s
h

a
ll 

b
e

 c
o

o
rd

in
a

te
d

 w
it
h

 t
h

e
 C

o
n

tr
a
c
t 

M
a
n

a
g
e

r
X

H
ig

h
 d

u
s
t 

a
ll 

o
ff

ic
e
 a

n
d

 c
o

rr
id

o
r 

a
re

a
s
, 

a
n

d
 o

th
e

r 
o
v
e

rh
e

a
d

 a
re

a
s

X
C

le
a

n
 i
n

te
ri
o

r 
s
id

e
 o

f 
a

ll 
w

in
d

o
w

s
 i
n

 o
ff

ic
e
s
 t

h
a

t 
a

re
 c

le
a

n
e

d
 o

n
 a

 r
e
g
u

la
r 

b
a

s
is

X

C
le

a
n

 a
ll 

o
ff

ic
e
 g

la
s
s
 p

a
rt

it
io

n
s
 a

n
d

 o
ff

ic
e
 d

o
o

rs
X

D
u
s
t 

a
ll 

o
ff

ic
e
 w

a
lls

. 
 R

e
m

o
v
e

 h
a

n
d

 p
ri
n

ts
 o

n
 w

a
lls

 i
n

 o
ff

ic
e
s
, 

a
ro

u
n

d
 d

o
o

r 

fa
c
in

g
s
, 

a
n

d
 o

n
 c

o
rr

id
o

r 
w

a
lls

X

C
le

a
n

 a
ll 

c
e

ili
n
g
 v

e
n

ts
 o

f 
d

u
s
t,

 f
ilm

, 
s
ta

in
s
, 

e
tc

X

C
le

a
n

/d
u

s
t 

a
ll 

h
ig

h
 l
e

d
g
e

s
X
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Each Business 

Day 

Weekly

Monthly 

Quarterly

Semi-Annually

Annually

As-Needed

V
a

c
u

u
m

 u
p

h
o

ls
te

re
d

 f
u

rn
it
u

re
X

W
ip

e
 d

u
s
t 

fr
o
m

 o
ff

ic
e
 c

h
a

ir
s
, 

fi
le

s
, 

c
a

b
in

e
ts

, 
s
h

e
lv

e
s
, 

a
n

d
 p

a
rt

it
io

n
 l
e

d
g
e

s
.

X

C
le

a
n

 d
o

o
r 

k
n
o

b
s
, 

k
ic

k
 p

la
te

s
, 

b
a

s
e

b
o

a
rd

s
, 

a
n

d
 t

h
re

s
h

o
ld

 p
la

te
s

X
E

m
p

ty
 r

e
c
y
c
lin

g
 c

o
n

ta
in

e
rs

 a
t 

v
a

ri
o

u
s
 b

u
ild

in
g
s
 a

n
d

 d
u

m
p

 i
n

 a
 d

e
s
ig

n
a

te
d

 

c
o

n
ta

in
e

r
X

C
le

a
n

 a
ll 

c
o

n
fe

re
n

c
e

 r
o
o

m
s
 a

ft
e

r 
e

a
c
h

 m
e

e
ti
n

g
. 

 D
u

s
t 

fu
rn

it
u

re
. 

 A
rr

a
n

g
e

 

fu
rn

it
u

re
 i
n

 a
n

 o
rd

e
rl
y
 m

a
n

n
e

r
X

D
u
s
t 

a
ll 

o
ff

ic
e
 d

e
s
k
s
 a

n
d

 e
q
u

ip
m

e
n

t
X

S
w

e
e

p
 a

n
d

 m
o

p
 t

ile
 a

n
d

 c
o

n
c
re

te
 f

lo
o

rs
. 
 B

u
ff

, 
a

s
 n

e
e

d
e

d
.

X

E
m

p
ty

 w
a

s
te

 c
o

n
ta

in
e

rs
 a

n
d

 r
e
p

la
c
e

 l
in

e
rs

X
C

le
a

n
 a

n
d

 r
e
fi
ll 

d
is

p
e

n
s
e

rs
, 
in

c
lu

d
in

g
 s

a
n

it
a

ry
 n

a
p

k
in

s
 a

n
d

 h
a

n
d

 w
a

s
h

in
g
 

X

C
le

a
n

 s
in

k
s
, 

s
in

k
 f

ix
tu

re
s
 a

n
d

 m
ir
ro

rs
X

D
is

in
fe

c
t 

s
in

k
s
, 

to
ile

ts
, 

to
ile

t 
s
e

a
ts

 a
n

d
 u

ri
n

a
ls

X

W
e

t 
m

o
p

 f
lo

o
rs

 w
it
h

 d
is

in
fe

c
ta

n
t 

d
e

te
rg

e
n

t
X

S
p

o
t 

w
a

s
h

 w
a

lls
, 

p
a

rt
it
io

n
s
 a

n
d

 d
o

o
rs

X

R
e
p

la
c
e

 p
la

s
ti
c
 l
in

e
rs

 i
n

 w
a

s
te

 c
o

n
ta

in
e

rs
X

R
e
m

o
v
e

 m
in

e
ra

l 
d

e
p

o
s
it
s
 a

ro
u

n
d

 f
a

u
c
e

ts
 

X

X

C
le

a
n

 w
a

ll 
a

re
a

 b
e

h
in

d
 b

a
s
in

s
 a

n
d

 t
o

ile
t 

b
o

w
ls

X

C
le

a
n

 t
o

ile
t 

b
a

s
e

s
X

W
a

s
h

 k
ic

k
 p

la
te

s
 a

n
d

 p
u

s
h

 p
la

te
s
 o

n
 d

o
o

rs
X

C
le

a
n

 b
a

s
in

 a
n

d
 f

lo
o

r 
d
ra

in
s

X

W
a

s
h

 p
a

rt
it
io

n
 s

ta
lls

 .
X

C
le

a
n

 e
x
te

ri
o

r 
s
u
rf

a
c
e

s
 o

f 
a

c
c
e

s
s
ib

le
 t

ra
p

s
 a

n
d

 p
ip

e
s
 •

 -
X

C
le

a
n

 a
ll 

re
s
tr

o
o

m
 f

ix
tu

re
s
, 

m
ir
ro

rs
 a

n
d

 f
lo

o
rs

.
X

R
e

s
tr

o
o

m
s

 

R
e
m

o
v
e

 s
ta

in
s
 i
n
 t

o
ile

t 
b

o
w

ls
 a

n
d

 u
ri
n

a
ls
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Each Business 

Day 

Weekly

Monthly 

Quarterly

Semi-Annually

Annually

As-Needed

P
o

lis
h

 a
ll 

c
h

ro
m

e
 f

ix
tu

re
s

X

C
le

a
n

 S
h

o
w

e
rs

X

S
to

c
k
 r

e
s
tr

o
o

m
s
 w

it
h

 s
u

p
p

lie
s
 

X

C
le

a
n

 a
n

d
 m

o
p

 a
ll 

s
h

o
w

e
rs

X

C
le

a
n

 d
ri
n

k
in

g
 f

o
u

n
ta

in
s
 a

n
d

 s
in

k
s
. 

 A
ls

o
, 

re
m

o
v
e

 h
a

n
d

 p
ri
n

ts
 o

n
 w

a
lls

 

a
ro

u
n

d
 f

o
u

n
ta

in
s

X

E
m

p
ty

 a
ll 

w
a

s
te

 r
e
c
e

p
ta

c
le

s
 a

n
d

 w
ip

e
 o

u
t 

w
it
h

 d
a

m
p

 c
lo

th
. 

 R
e

p
la

c
e

 p
la

s
ti
c
 

lin
e

rs
, 
a

s
 n

e
c
e

s
s
a

ry
X

S
p

o
t 

c
le

a
n

 p
a

rt
it
io

n
s
 g

la
s
s

N
/A

C
le

a
n

 a
ll 

g
la

s
s
 e

n
tr

a
n

c
e

 d
o

o
rs

X

E
m

p
ty

 a
n

d
 W

a
s
h

 c
o

n
ta

in
e

rs
 i
n

s
id

e
 a

n
d

 o
u

t;
 r

e
p

la
c
e

 p
la

s
ti
c
 l
in

e
rs

 
X

W
a

s
h

 t
a

b
le

 t
o

p
s
 a

n
d

 s
e

rv
in

g
 a

re
a

s
X

D
u
s
t 

c
h

a
ir
s

X

S
w

e
e

p
 u

n
c
a

rp
e

te
d

 f
lo

o
rs

 i
n

 e
a

ti
n

g
 a

re
a

s
X

V
a

c
u

u
m

 c
a

rp
e

te
d

 f
lo

o
rs

 i
n

 e
a

ti
n

g
 a

re
a

s
N

/A

D
a
m

p
 w

ip
e

 c
h

a
ir
 a

n
d

 t
a

b
le

 l
e
g
s

X

D
a
m

p
 m

o
p

 u
n

c
a

rp
e

te
d

 f
lo

o
rs

X

S
p

o
t 

w
a

s
h

 w
a

lls
 a

n
d

 d
o

o
rs

X

C
le

a
n

 i
n

s
id

e
 a

n
d

 o
u

ts
id

e
 o

f 
a

ll 
re

fr
ig

e
ra

to
rs

X
C

le
a

n
 i
n

s
id

e
 a

n
d

 o
u

ts
id

e
 o

f 
a

ll 
m

ic
ro

w
a

v
e

s
 

X

C
le

a
n

 t
ra

c
k
s
 

N
/A

S
w

e
e

p
 u

n
c
a

rp
e

te
d

 f
lo

o
rs

N
/A

S
p

o
t 

w
a

s
h

 w
a

lls
 a

n
d

 d
o

o
rs

N
/A

L
u

n
c

h
 R

o
o

m
s

 

E
le

v
a

to
rs
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Each Business 

Day 

Weekly

Monthly 

Quarterly

Semi-Annually

Annually

As-Needed

D
a
m

p
 m

o
p

 u
n

c
a

rp
e

te
d

 f
lo

o
rs

N
/A

V
a

c
u

u
m

 c
a

rp
e

te
d

 f
lo

o
rs

N
/A

S
w

e
e

p
 s

ta
ir
s
 a

n
d

 l
a

n
d

in
g
s

N
/A

D
a
m

p
 w

ip
e

 h
a

n
d

ra
ils

N
/A

D
a
m

p
 m

o
p

 u
n

c
a

rp
e

te
d

 s
ta

ir
s
 a

n
d

 l
a

n
d

in
g
s

N
/A

V
a

c
u

u
m

 c
a

rp
e

te
d

  
s
ta

ir
s
 a

n
d

 l
a

n
d

in
g
s

N
/A

S
p

o
t 

c
le

a
n

 w
a

lls
N

/A

S
w

e
e

p
 a

n
d

 w
e

t 
m

o
p

 a
ll 

s
te

p
s

N
/A

D
a
m

p
 m

o
p

 f
lo

o
rs

 a
n

d
 d

is
in

fe
c
t 

w
it
h

 g
e

rm
ic

id
a

l 
s
o

lu
ti
o
n

N
/A

S
p

o
t 

c
le

a
n

 w
a

lls
N

/A

D
u
s
t 

o
r 

d
a

m
p

 w
ip

e
 b

a
rs

N
/A

C
le

a
n

 f
lo

o
r 

d
ra

in
s

N
/A

C
le

a
n

 s
in

k
s
/t

o
ile

ts
 a

n
d

 d
is

in
fe

c
t 

w
it
h

 g
e

rm
ic

id
a

l 
s
o

lu
ti
o
n

N
/A

S
w

e
e

p
 s

te
p

s
, 

o
u

ts
id

e
 l
a

n
d

in
g
s
 a

n
d

 s
id

e
w

a
lk

s
 i
m

m
e

d
ia

te
ly

 a
d

ja
c
e

n
t 

to
 

fa
c
ili

ty
X

R
e
m

o
v
e

 w
a

s
h

a
b

le
 g

ra
ff

it
i

X

W
a

s
h

a
n

d
c
le

a
n

in
te

ri
o

r
a

n
d

e
x
te

ri
o

r
o

f
a

ll
e

x
te

ri
o

r
w

in
d

o
w

s
.

S
p

o
t

c
le

a
n

,
a

s

n
e

c
e

s
s
a

ry
.

X

C
le

a
n

 a
ll 

e
x
te

ri
o

r 
s
c
re

e
n

s
X

C
le

a
n

 a
ir
 d

if
fu

s
e

r 
g
ri
lls

 a
n

d
 c

e
ili

n
g
 a

re
a

 a
ro

u
n

d
 d

if
fu

s
e

rs
X

C
le

a
n

 e
x
te

ri
o

r 
w

in
d

o
w

 l
e

d
g
e

s
X

C
le

a
n

 s
id

e
w

a
lk

s
, 
re

m
o

v
e

 g
u

m
 a

n
d

 s
ta

in
s
 f

ro
m

 s
id

e
w

a
lk

s
 a

ro
u

n
d

 o
u

ts
id

e
 o

f 

b
u

ild
in

g
 

X

H
o

ld
in

g
 T

a
n

k
s

 

E
x

te
ri

o
r 

A
re

a
s

 

S
ta

ir
w

e
ll

s
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Each Business 

Day 

Weekly

Monthly 

Quarterly

Semi-Annually

Annually

As-Needed

E
m

p
ty

 e
x
te

ri
o

r 
tr

a
s
h

 c
a

n
s
 a

t 
d

e
s
ig

n
a

te
d

 l
o

c
a

ti
o

n
s
 a

n
d

 d
u

m
p

 t
h

e
 c

o
lle

c
te

d
 

tr
a
s
h

 i
n

 t
h

e
 d

e
s
ig

n
a

te
d

 c
o

n
ta

in
e

r.
  

R
e

p
la

c
e

 p
la

s
ti
c
 l
in

e
rs

, 
a

s
 n

e
c
e

s
s
a

ry
X

s
w

e
e

p
 u

p
 a

n
d

 p
ic

k
 u

p
 l
o

o
s
e

 t
ra

s
h

 f
ro

m
 a

ro
u

n
d

 b
u

ild
in

g
s
 a

n
d

 t
h

e
 y

a
rd

X

S
p

o
t 

w
a

s
h

 w
a

lls
, 

a
s
 n

e
c
e

s
s
a

ry
X

C
le

a
n

 o
u

ts
id

e
 s

a
n

d
 j
a

rs
X

C
le

a
n

 a
n

d
 w

ip
e

 o
u

t 
a

ll 
e

x
te

ri
o

r 
a
s
h

 t
ra

y
s
 w

it
h

 d
a

m
p

 c
lo

th
X

S
w

e
e

p
 u

n
c
a

rp
e

te
d

 f
lo

o
rs

X

E
m

p
ty

 w
a

s
te

 c
o

n
ta

in
e

rs
; 
re

m
o

v
e

 d
e

b
ri
s

X

D
a
m

p
 m

o
p

 u
n

c
a

rp
e

te
d

 f
lo

o
rs

X

V
a

c
u

u
m

 c
a

rp
e

te
d

 f
lo

o
rs

N
/A

D
u
s
t 

s
h

e
lv

e
s

X

M
a

te
ri
a

ls
 s

h
a

ll 
b

e
 a

rr
a

n
g
e

d
/s

to
re

d
 i
n

 a
n

 o
rd

e
rl
y
 m

a
n

n
e

r
X

C
le

a
n

 f
lo

o
r 

a
re

a
s
 a

n
d

 l
e

d
g
e

s
X

W
ip

e
 r

a
ili

n
g
s

X

S
p

o
t 

c
le

a
n

 c
a

rp
e

te
d

 a
n

d
 u

n
c
a

rp
e

te
d

 a
re

a
s
 p

o
s
in

g
 s

a
fe

ty
 t

h
re

a
t 

A
S

A
P

!
X

D
u
s
t 

o
r 

V
a

c
u

u
m

 c
e

ili
n
g
 v

e
n

ts
X

W
a

s
h

 p
a

rt
it
io

n
 g

la
s
s

X

S
tr

ip
 r

e
s
ili

e
n

t 
ti
le

, 
a

p
p

ly
 f

lo
o

r 
fi
n
is

h
 a

n
d

 b
u

ff
X

D
u
s
t/

c
le

a
n

 v
e

n
e

ti
a

n
 b

lin
d

s
X

V
a

c
u

u
m

 d
ra

p
e

ri
e

s
N

/A

D
u
s
t 

h
ig

h
 l
e

d
g
e

s
 a

n
d

 m
o

ld
in

g
s

N
/A

V
a

c
u

u
m

 u
p

h
o

ls
te

re
d

 f
u

rn
it
u

re
X

S
h

a
m

p
o

o
 o

r 
s
te

a
m

 c
le

a
n

 c
a

rp
e

ti
n

g
N

/A

W
a

s
h

 w
in

d
o

w
s

X

W
a

s
h

 w
a

lls
X

B
a

lc
o

n
ie

s
 a

n
d

 L
e

d
g

e
s
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n
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in

d
o

w
 s

ill
s

X

S
p

o
t 

c
le

a
n

 p
a

rt
it
io

n
s

X

D
a
m

p
 w

ip
e

 w
a

s
te

 c
o

n
ta

in
e

rs
, 
a

s
h

tr
a

y
s
 a

n
d

 e
x
te

ri
o

r 
s
u
rf

a
c
e

s
 o

f 
s
a

n
d

 j
a

rs
X

D
a
m

p
 w

ip
e

 c
lo

c
k
 f

a
c
in

g
s

X

D
a
m

p
 w

ip
e

 d
o

o
r 

k
n
o

b
s
, 

k
ic

k
 p

la
te

s
 a

n
d

 t
h

re
s
h

o
ld

 p
la

te
s

X

R
e
p

la
c
e

 p
la

s
ti
c
 l
in

e
rs

 i
n

 w
a

s
te

 c
o

n
ta

in
e

rs
X

S
p

o
t 

c
le

a
n

 c
a

rp
e

ts
 t

o
 r

e
m

o
v
e

 s
ta

in
s

N
/A

S
p

o
t 

c
le

a
n

 d
o

o
rs

, 
d

o
o

r 
ja

m
s
 a

n
d

 w
a

lls
 t

o
 r

e
m

o
v
e

 f
in

g
e

rp
ri
n

ts
 a

n
d

 s
m

u
d

g
e

s
X

P
o

lis
h

 d
e

s
k
 t

o
p

s
 a

n
d

 t
a

b
le

s
X

M
o

v
e

 f
u

rn
it
u

re
 a

n
d

 d
ry

 f
o

a
m

 s
h

a
m

p
o

o
 a

ll 
o

ff
ic

e
 c

a
rp

e
ts

, 
a

n
d

 o
th

e
r 

c
a
rp

e
te

d
 

a
re

a
s
, 

a
s
 n

e
c
e

s
s
a

ry
. 

 C
a

rp
e

ts
 s

h
a

ll 
b

e
 t

h
o

ro
u

g
h

ly
 v

a
c
u

u
m

e
d

 b
e

fo
re

 

s
h

a
m

p
o

o
in

g
. 

 C
a

rp
e

t 
s
h

a
ll 

b
e

 t
h

o
ro

u
g
h

ly
 d

ry
 b

e
fo

re
 f

u
rn

it
u

re
 i
s
 p

la
c
e

d
 i
n

 

o
ff

ic
e
.

N
/A

C
le

a
n

 l
ig

h
t 

fi
x
tu

re
s
  

 
X

C
le

a
n

 h
a

n
d

 p
ri
n

ts
 f

ro
m

 a
ll 

o
ff

ic
e
 a

n
d

 c
o

rr
id

o
r 

w
a

lls
 a

n
d

 c
o

lu
m

n
s

X

D
ry

 f
o

a
m

 s
h

a
m

p
o

o
 c

a
rp

e
t 

in
 a

ll 
a

s
s
ig

n
e

d
 a

re
a

s
 a

n
d

 a
n

y
 o

th
e

r 
a
re

a
s
 r

e
q
u

ir
e

d
 

. 
 C

a
rp

e
t 

is
 t

o
 b

e
 t

h
o

ro
u

g
h

ly
 v

a
c
u

u
m

e
d

 b
e

fo
re

 s
h

a
m

p
o

o
in

g
N

/A

S
c
ru

b
, 

re
d

re
s
s
, 

a
n

d
 b

u
ff

 a
ll 

ti
le

 f
lo

o
rs

. 
 A

ll 
s
tr

ip
p

in
g
 a

n
d

 w
a

x
in

g
 o

f 
fl
o
o

rs
 s

h
a

ll 

b
e

 c
o

o
rd

in
a

te
d

 w
it
h

 t
h

e
 C

o
n

tr
a
c
t 

M
a
n

a
g
e

r
X

H
ig

h
 d

u
s
t 

a
ll 

o
ff

ic
e
 a

n
d

 c
o

rr
id

o
r 

a
re

a
s
, 

a
n

d
 o

th
e

r 
o
v
e

rh
e

a
d

 a
re

a
s

X
C

le
a

n
 i
n

te
ri
o

r 
s
id

e
 o

f 
a

ll 
w

in
d

o
w

s
 i
n

 o
ff

ic
e
s
 t

h
a

t 
a

re
 c

le
a

n
e

d
 o

n
 a

 r
e
g
u

la
r 

X

C
le

a
n

 a
ll 

o
ff

ic
e
 g

la
s
s
 p

a
rt

it
io

n
s
 a

n
d

 o
ff

ic
e
 d

o
o

rs
X

D
u
s
t 

a
ll 

o
ff

ic
e
 w

a
lls

. 
 R

e
m

o
v
e

 h
a

n
d

 p
ri
n

ts
 o

n
 w

a
lls

 i
n

 o
ff

ic
e
s
, 

a
ro

u
n

d
 d

o
o

r 

fa
c
in

g
s
, 

a
n

d
 o

n
 c

o
rr

id
o

r 
w

a
lls

X

C
le

a
n

 a
ll 

c
e

ili
n
g
 v

e
n

ts
 o

f 
d

u
s
t,

 f
ilm

, 
s
ta

in
s
, 

e
tc

X

C
le

a
n

/d
u

s
t 

a
ll 

h
ig

h
 l
e

d
g
e

s
X

V
a

c
u

u
m

 u
p

h
o

ls
te

re
d

 f
u

rn
it
u

re
X

2



Each Business 

Day 

Weekly

Monthly 

Quarterly

Semi-Annually

Annually

As-Needed

W
ip

e
 d

u
s
t 

fr
o
m

 o
ff

ic
e
 c

h
a

ir
s
, 

fi
le

s
, 

c
a

b
in

e
ts

, 
s
h

e
lv

e
s
, 

a
n

d
 p

a
rt

it
io

n
 l
e

d
g
e

s
.

X

C
le

a
n

 d
o

o
r 

k
n
o

b
s
, 

k
ic

k
 p

la
te

s
, 

b
a

s
e

b
o

a
rd

s
, 

a
n

d
 t

h
re

s
h

o
ld

 p
la

te
s

X
E

m
p

ty
 r

e
c
y
c
lin

g
 c

o
n

ta
in

e
rs

 a
t 

v
a

ri
o

u
s
 b

u
ild

in
g
s
 a

n
d

 d
u

m
p

 i
n

 a
 d

e
s
ig

n
a

te
d

 

c
o

n
ta

in
e

r
X

C
le

a
n

 a
ll 

c
o

n
fe

re
n

c
e

 r
o
o

m
s
 a

ft
e

r 
e
a

c
h

 m
e

e
ti
n

g
. 

 D
u

s
t 

fu
rn

it
u

re
. 

 A
rr

a
n

g
e

 

fu
rn

it
u

re
 i
n

 a
n

 o
rd

e
rl
y
 m

a
n

n
e

r
X

D
u
s
t 

a
ll 

o
ff

ic
e
 d

e
s
k
s
 a

n
d

 e
q
u

ip
m

e
n

t
X

S
w

e
e

p
 a

n
d

 m
o

p
 t

ile
 a

n
d

 c
o

n
c
re

te
 f

lo
o

rs
. 
 B

u
ff

, 
a

s
 n

e
e

d
e

d
.

X

E
m

p
ty

 w
a

s
te

 c
o

n
ta

in
e

rs
 a

n
d

 r
e
p

la
c
e

 l
in

e
rs

X
C

le
a

n
 a

n
d

 r
e
fi
ll 

d
is

p
e

n
s
e

rs
, 
in

c
lu

d
in

g
 s

a
n

it
a

ry
 n

a
p

k
in

s
 a

n
d

 h
a

n
d

 w
a

s
h

in
g
 

s
o

a
p

X

C
le

a
n

 s
in

k
s
, 

s
in

k
 f

ix
tu

re
s
 a

n
d

 m
ir
ro

rs
X

D
is

in
fe

c
t 

s
in

k
s
, 

to
ile

ts
, 

to
ile

t 
s
e

a
ts

 a
n

d
 u

ri
n

a
ls

X

W
e

t 
m

o
p

 f
lo

o
rs

 w
it
h

 d
is

in
fe

c
ta

n
t 

d
e

te
rg

e
n

t
X

S
p

o
t 

w
a

s
h

 w
a

lls
, 

p
a

rt
it
io

n
s
 a

n
d

 d
o

o
rs

X

R
e
p

la
c
e

 p
la

s
ti
c
 l
in

e
rs

 i
n

 w
a

s
te

 c
o

n
ta

in
e

rs
X

R
e
m

o
v
e

 m
in

e
ra

l 
d

e
p

o
s
it
s
 a

ro
u

n
d

 f
a

u
c
e

ts
 

X

X

C
le

a
n

 w
a

ll 
a

re
a

 b
e

h
in

d
 b

a
s
in

s
 a

n
d

 t
o

ile
t 

b
o

w
ls

X

C
le

a
n

 t
o

ile
t 

b
a

s
e

s
X

W
a

s
h

 k
ic

k
 p

la
te

s
 a

n
d

 p
u

s
h

 p
la

te
s
 o

n
 d

o
o

rs
X

C
le

a
n

 b
a

s
in

 a
n

d
 f

lo
o

r 
d
ra

in
s

X
W

a
s
h

 p
a

rt
it
io

n
 s

ta
lls

 .
X

C
le

a
n

 e
x
te

ri
o

r 
s
u
rf

a
c
e

s
 o

f 
a

c
c
e

s
s
ib

le
 t

ra
p

s
 a

n
d

 p
ip

e
s
 •

 -
X

C
le

a
n

 a
ll 

re
s
tr

o
o

m
 f

ix
tu

re
s
, 

m
ir
ro

rs
 a

n
d

 f
lo

o
rs

.
X

R
e

s
tr

o
o

m
s

 

R
e
m

o
v
e

 s
ta

in
s
 i
n
 t

o
ile

t 
b

o
w

ls
 a

n
d

 u
ri
n

a
ls

3



Each Business 

Day 

Weekly

Monthly 

Quarterly

Semi-Annually

Annually

As-Needed

P
o

lis
h

 a
ll 

c
h

ro
m

e
 f

ix
tu

re
s

X

C
le

a
n

 S
h

o
w

e
rs

X

S
to

c
k
 r

e
s
tr

o
o

m
s
 w

it
h

 s
u

p
p

lie
s
 

X

C
le

a
n

 a
n

d
 m

o
p

 a
ll 

s
h

o
w

e
rs

X

C
le

a
n

 d
ri
n

k
in

g
 f

o
u

n
ta

in
s
 a

n
d

 s
in

k
s
. 

 A
ls

o
, 

re
m

o
v
e

 h
a

n
d

 p
ri
n

ts
 o

n
 w

a
lls

 

a
ro

u
n

d
 f

o
u

n
ta

in
s

X

E
m

p
ty

 a
ll 

w
a

s
te

 r
e
c
e

p
ta

c
le

s
 a

n
d

 w
ip

e
 o

u
t 

w
it
h

 d
a

m
p

 c
lo

th
. 

 R
e

p
la

c
e

 p
la

s
ti
c
 

lin
e

rs
, 
a

s
 n

e
c
e

s
s
a

ry
X

S
p

o
t 

c
le

a
n

 p
a

rt
it
io

n
s
 g

la
s
s

N
/A

C
le

a
n

 a
ll 

g
la

s
s
 e

n
tr

a
n

c
e

 d
o

o
rs

X

E
m

p
ty

 a
n

d
 W

a
s
h

 c
o

n
ta

in
e

rs
 i
n

s
id

e
 a

n
d

 o
u

t;
 r

e
p

la
c
e

 p
la

s
ti
c
 l
in

e
rs

 
X

W
a

s
h

 t
a

b
le

 t
o

p
s
 a

n
d

 s
e

rv
in

g
 a

re
a

s
X

D
u
s
t 

c
h

a
ir
s

X

S
w

e
e

p
 u

n
c
a

rp
e

te
d

 f
lo

o
rs

 i
n

 e
a

ti
n

g
 a

re
a

s
N

/A

V
a

c
u

u
m

 c
a

rp
e

te
d

 f
lo

o
rs

 i
n

 e
a

ti
n

g
 a

re
a

s
X

D
a
m

p
 w

ip
e

 c
h

a
ir
 a

n
d

 t
a

b
le

 l
e
g
s

X

D
a
m

p
 m

o
p

 u
n

c
a

rp
e

te
d

 f
lo

o
rs

N
/A

S
p

o
t 

w
a

s
h

 w
a

lls
 a

n
d

 d
o

o
rs

X

C
le

a
n

 i
n

s
id

e
 a

n
d

 o
u

ts
id

e
 o

f 
a

ll 
re

fr
ig

e
ra

to
rs

X
C

le
a

n
 i
n

s
id

e
 a

n
d

 o
u

ts
id

e
 o

f 
a

ll 
m

ic
ro

w
a

v
e

s
 

X

C
le

a
n

 t
ra

c
k
s
 

N
/A

S
w

e
e

p
 u

n
c
a

rp
e

te
d

 f
lo

o
rs

N
/A

S
p

o
t 

w
a

s
h

 w
a

lls
 a

n
d

 d
o

o
rs

N
/A

L
u

n
c

h
 R

o
o

m
s

 

E
le

v
a

to
rs

 

4



Each Business 

Day 

Weekly

Monthly 

Quarterly

Semi-Annually

Annually

As-Needed

D
a
m

p
 m

o
p

 u
n

c
a

rp
e

te
d

 f
lo

o
rs

N
/A

V
a

c
u

u
m

 c
a

rp
e

te
d

 f
lo

o
rs

N
/A

S
w

e
e

p
 s

ta
ir
s
 a

n
d

 l
a

n
d

in
g
s

N
/A

D
a
m

p
 w

ip
e

 h
a

n
d

ra
ils

N
/A

D
a
m

p
 m

o
p

 u
n

c
a

rp
e

te
d

 s
ta

ir
s
 a

n
d

 l
a

n
d

in
g
s

N
/A

V
a

c
u

u
m

 c
a

rp
e

te
d

  
s
ta

ir
s
 a

n
d

 l
a

n
d

in
g
s

N
/A

S
p

o
t 

c
le

a
n

 w
a

lls
N

/A

S
w

e
e

p
 a

n
d

 w
e

t 
m

o
p

 a
ll 

s
te

p
s

N
/A

D
a
m

p
 m

o
p

 f
lo

o
rs

 a
n

d
 d

is
in

fe
c
t 

w
it
h

 g
e

rm
ic

id
a

l 
s
o

lu
ti
o
n

N
/A

S
p

o
t 

c
le

a
n

 w
a

lls
N

/A

D
u
s
t 

o
r 

d
a

m
p

 w
ip

e
 b

a
rs

N
/A

C
le

a
n

 f
lo

o
r 

d
ra

in
s

N
/A

C
le

a
n

 s
in

k
s
/t

o
ile

ts
 a

n
d

 d
is

in
fe

c
t 

w
it
h

 g
e

rm
ic

id
a

l 
s
o

lu
ti
o
n

N
/A

S
w

e
e

p
 s

te
p

s
, 

o
u

ts
id

e
 l
a

n
d

in
g
s
 a

n
d

 s
id

e
w

a
lk

s
 i
m

m
e

d
ia

te
ly

 a
d

ja
c
e

n
t 

to
 f

a
c
ili

ty
X

R
e
m

o
v
e

 w
a

s
h

a
b

le
 g

ra
ff

it
i

X

W
a

s
h

a
n

d
c
le

a
n

in
te

ri
o

r
a

n
d

e
x
te

ri
o

r
o

f
a

ll
e

x
te

ri
o

r
w

in
d

o
w

s
.

S
p

o
t

c
le

a
n

,
a

s

n
e

c
e

s
s
a

ry
.

X

C
le

a
n

 a
ll 

e
x
te

ri
o

r 
s
c
re

e
n

s
X

C
le

a
n

 a
ir
 d

if
fu

s
e

r 
g
ri
lls

 a
n

d
 c

e
ili

n
g
 a

re
a

 a
ro

u
n

d
 d

if
fu

s
e

rs
X

C
le

a
n

 e
x
te

ri
o

r 
w

in
d

o
w

 l
e

d
g
e

s
X

C
le

a
n

 s
id

e
w

a
lk

s
, 
re

m
o

v
e

 g
u

m
 a

n
d

 s
ta

in
s
 f

ro
m

 s
id

e
w

a
lk

s
 a

ro
u

n
d

 o
u

ts
id

e
 o

f 

b
u

ild
in

g
 

X

E
m

p
ty

 e
x
te

ri
o

r 
tr

a
s
h

 c
a

n
s
 a

t 
d

e
s
ig

n
a

te
d

 l
o

c
a

ti
o

n
s
 a

n
d

 d
u

m
p

 t
h

e
 c

o
lle

c
te

d
 

tr
a
s
h

 i
n

 t
h

e
 d

e
s
ig

n
a

te
d

 c
o

n
ta

in
e

r.
  
R

e
p

la
c
e

 p
la

s
ti
c
 l
in

e
rs

, 
a

s
 n

e
c
e

s
s
a

ry
X

H
o

ld
in

g
 T

a
n

k
s

 

E
x

te
ri

o
r 

A
re

a
s

 

S
ta

ir
w

e
ll

s
 

5



s
w

e
e

p
 u

p
 a

n
d

 p
ic

k
 u

p
 l
o

o
s
e

 t
ra

s
h

 f
ro

m
 a

ro
u

n
d

 b
u

ild
in

g
s
 a

n
d

 t
h

e
 y

a
rd

X Each Business 

Day 

Weekly

Monthly 

Quarterly

Semi-Annually

Annually

As-Needed

S
p

o
t 

w
a

s
h

 w
a

lls
, 

a
s
 n

e
c
e

s
s
a

ry
X

C
le

a
n

 o
u

ts
id

e
 s

a
n

d
 j
a

rs
X

C
le

a
n

 a
n

d
 w

ip
e

 o
u

t 
a

ll 
e

x
te

ri
o

r 
a
s
h

 t
ra

y
s
 w

it
h

 d
a

m
p

 c
lo

th
X

S
w

e
e

p
 u

n
c
a

rp
e

te
d

 f
lo

o
rs

X

E
m

p
ty

 w
a

s
te

 c
o

n
ta

in
e

rs
; 
re

m
o

v
e

 d
e

b
ri
s

X

D
a
m

p
 m

o
p

 u
n

c
a

rp
e

te
d

 f
lo

o
rs

X

V
a

c
u

u
m

 c
a

rp
e

te
d

 f
lo

o
rs

X

D
u
s
t 

s
h

e
lv

e
s

X

M
a

te
ri
a

ls
 s

h
a

ll 
b

e
 a

rr
a

n
g
e

d
/s

to
re

d
 i
n

 a
n

 o
rd

e
rl
y
 m

a
n

n
e

r
X

C
le

a
n

 f
lo

o
r 

a
re

a
s
 a

n
d

 l
e

d
g
e

s
X

W
ip

e
 r

a
ili

n
g
s

X

S
p

o
t 

c
le

a
n

 c
a

rp
e

te
d

 a
n

d
 u

n
c
a

rp
e

te
d

 a
re

a
s
 p

o
s
in

g
 s

a
fe

ty
 t

h
re

a
t 

A
S

A
P

!
X

D
u
s
t 

o
r 

V
a

c
u

u
m

 c
e

ili
n
g
 v

e
n

ts
X

W
a

s
h

 p
a

rt
it
io

n
 g

la
s
s

X

S
tr

ip
 r

e
s
ili

e
n

t 
ti
le

, 
a

p
p

ly
 f

lo
o

r 
fi
n
is

h
 a

n
d

 b
u

ff
X

D
u
s
t/

c
le

a
n

 v
e

n
e

ti
a

n
 b

lin
d

s
X

V
a

c
u

u
m

 d
ra

p
e

ri
e

s
X

D
u
s
t 

h
ig

h
 l
e

d
g
e

s
 a

n
d

 m
o

ld
in

g
s

X

V
a

c
u

u
m

 u
p

h
o

ls
te

re
d

 f
u

rn
it
u

re
X

S
h

a
m

p
o

o
 o

r 
s
te

a
m

 c
le

a
n

 c
a

rp
e

ti
n

g
X

W
a

s
h

 w
in

d
o

w
s

X

W
a

s
h

 w
a

lls
X

A
ll

 A
re

a
s

 

C
u

s
to

d
ia

l 
C

lo
s

e
ts

/S
to

ra
g

e
 A

re
a

s
 

B
a

lc
o

n
ie

s
 a

n
d

 L
e

d
g

e
s

 

  

6



S
c
o

p
e
 o

f 
S

e
rv

ic
e
s
- 

J
a
n

it
o

ri
a
l 
S

e
rv

ic
e
s
 f

o
r 

R
D

 5
1
8

A
d

d
re

s
s

: 
1

6
1

 N
. 

V
a

le
n

c
ia

 S
t.

, 
G

le
n

d
o

ra
, 

9
1

7
4

0

P
u

b
li
c

 W
o

rk
s

 D
iv

is
io

n
: 

R
o
a

d
 M

a
in

te
n

a
n

c
e

P
u

b
li
c

 W
o

rk
s

 S
it

e
 C

o
n

tr
a
c

t 
M

a
n

a
g

e
r:

 M
r.

 G
u

s
 A

ra
n

k
i 
o

f 
R

o
a

d
 M

a
in

te
n

a
n

c
e

E
-m

a
il

: 
g
a

ra
n

k
i@

d
p

w
.l
a

c
o

u
n

ty
.g

o
v
 

R
e
q

u
ir

e
d

 S
e

rv
ic

e
 H

o
u

rs
, 

D
a
y
s

, 
a

n
d

 S
ta

ff
in

g

D
a
y
s

 o
f 

S
e

rv
ic

e
: 

M
o

n
d

a
y
 t

h
ro

u
g

h
 T

h
u

rs
d

a
y

H
o

u
r 

o
f 

S
e

rv
ic

e
 b

e
tw

e
e

n
: 

7
:0

0
 a

m
 t

o
 2

:0
0

 p
m

M
in

im
u

m
 R

e
q

u
ir

e
d

 H
o

u
rs

 P
e

r 
D

a
y
*:

 1
.5

 h
rs

/d
a

y

M
in

im
u

m
 R

e
q

u
ir

e
d

 N
u

m
b

e
r 

o
f 

S
ta

ff
*:

 1

D
e
s
c
ri

p
ti

o
n

 o
f 

S
e
rv

ic
e
 A

re
a
s
  

S
q

u
a

re
 

F
o

o
ta

g
e

 

R
e
s
tr

o
o

m
 N

o
.1

 
5

8

R
e
s
tr

o
o

m
 N

o
.2

 
1

9
9

O
ff

ic
e
 B

u
ild

in
g

4
1

5

C
re

w
/L

o
c
k
e

r 
ro

o
m

 B
u

ild
in

g
6

1
9

T
o

ta
l 

S
q

u
a

re
 F

o
o

ta
g

e
1

,2
9

1

E
m

p
ty

 w
a

s
te

 c
o

n
ta

in
e

rs
 a

n
d

 a
s
h

tr
a

y
s
 

X

C
le

a
n

 d
e

b
ri
s
 f

ro
m

 s
a

n
d

 j
a

rs
X

S
w

e
e

p
 u

n
c
a

rp
e

te
d

 f
lo

o
rs

X

C
le

a
n

 a
ll 

s
in

k
s
 a

n
d

 d
ri
n

k
in

g
 f

o
u

n
ta

in
s

X

S
p

o
t 

m
o

p
 u

n
c
a

rp
e

te
d

 f
lo

o
rs

X

W
a

s
h

/c
le

a
n

 d
o

o
r 

g
la

s
s
 a

n
d

 f
ra

m
e

s
X

D
u
s
t/

d
a

m
p

 w
ip

e
 t

o
p

s
, 

s
id

e
s
 a

n
d

 l
o

w
e

r 
s
u
rf

a
c
e

s
 o

f 
fu

rn
it
u

re
, 

in
c
lu

d
in

g
 

X

D
a
m

p
 m

o
p

 n
o

n
-c

a
rp

e
te

d
 a

re
a

s
X

S
p

o
t 

w
a

s
h

 w
a

lls
X

Quarterly 

Semi-Annually 

As-Needed

Annually 

P
h

o
n

e
 N

u
m

b
e

r:
 (

6
2

6
) 

3
3

7
-1

2
7

7

O
ff

ic
e

 H
o

u
rs

: 
M

o
n

d
a

y
 t

o
 T

h
u

rs
d
a

y
 6

:3
0

a
m

 t
o

 5
:0

0
p

m

Each Business Day 

E
x

h
ib

it
 I

  
R

M
D

-7

Weekly 

*T
h

is
 m

in
im

u
m

 d
o

e
s
 N

O
T

 i
n

c
lu

d
e

 t
im

e
 f

o
r 

th
e

 C
o

n
tr

a
c
to

r 
to

 p
e

rf
o

rm
 t

h
e

 o
th

e
r 

in
c
re

m
e

n
ta

l 
c
le

a
n

in
g
 r

e
q
u

ir
e

m
e

n
ts

 (
w

e
e

k
ly

, 

m
o

n
th

ly
, 

q
u

a
rt

e
rl
y
, 

s
e

m
ia

n
n

u
a

l,
 a

n
d

 a
n

n
u

a
l)
. 

O
ff

ic
e

s
, 

C
o

n
fe

re
n

c
e

 R
o

o
m

s
, 

lo
u

n
g

e
s

, 
H

a
ll

w
a

y
s

, 
L

o
b

b
ie

s
, 

T
e

le
p

h
o

n
e

 S
ta

ll
s

 

Monthly  
1



Each Business 

Day 

Weekly

Monthly 

Quarterly

Semi-Annually

Annually

As-Needed

D
u
s
t 

te
le

p
h

o
n

e
s

X

V
a

c
u

u
m

 c
a

rp
e

te
d

 a
re

a
s
 e

n
s
u

ri
n

g
 t

h
a

t 
c
o

rn
e

rs
 a

n
d

 a
re

a
s
 u

n
d

e
r 

fu
rn

it
u

re
 a

re
 

N
/A

D
u
s
t 

b
a

s
e

b
o

a
rd

s
 a

n
d

 w
in

d
o

w
 s

ill
s

X

S
p

o
t 

c
le

a
n

 p
a

rt
it
io

n
s

X

D
a
m

p
 w

ip
e

 w
a

s
te

 c
o

n
ta

in
e

rs
, 
a

s
h

tr
a
y
s
 a

n
d

 e
x
te

ri
o

r 
s
u
rf

a
c
e

s
 o

f 
s
a

n
d

 j
a

rs
X

D
a
m

p
 w

ip
e

 c
lo

c
k
 f

a
c
in

g
s

X

D
a
m

p
 w

ip
e

 d
o

o
r 

k
n
o

b
s
, 

k
ic

k
 p

la
te

s
 a

n
d

 t
h

re
s
h

o
ld

 p
la

te
s

X

R
e
p

la
c
e

 p
la

s
ti
c
 l
in

e
rs

 i
n

 w
a

s
te

 c
o

n
ta

in
e

rs
X

S
p

o
t 

c
le

a
n

 c
a

rp
e

ts
 t

o
 r

e
m

o
v
e

 s
ta

in
s

N
/A

S
p

o
t 

c
le

a
n

 d
o

o
rs

, 
d

o
o

r 
ja

m
s
 a

n
d

 w
a

lls
 t

o
 r

e
m

o
v
e

 f
in

g
e

rp
ri
n

ts
 a

n
d

 s
m

u
d

g
e

s
X

P
o

lis
h

 d
e

s
k
 t

o
p

s
 a

n
d

 t
a

b
le

s
X

M
o

v
e

 f
u

rn
it
u

re
 a

n
d

 d
ry

 f
o

a
m

 s
h

a
m

p
o

o
 a

ll 
o

ff
ic

e
 c

a
rp

e
ts

, 
a

n
d

 o
th

e
r 

c
a
rp

e
te

d
 

a
re

a
s
, 

a
s
 n

e
c
e

s
s
a

ry
. 

 C
a

rp
e

ts
 s

h
a

ll 
b

e
 t

h
o

ro
u

g
h

ly
 v

a
c
u

u
m

e
d

 b
e

fo
re

 

s
h

a
m

p
o

o
in

g
. 

 C
a

rp
e

t 
s
h

a
ll 

b
e

 t
h

o
ro

u
g
h

ly
 d

ry
 b

e
fo

re
 f

u
rn

it
u

re
 i
s
 p

la
c
e

d
 i
n

 

o
ff

ic
e
.

N
/A

C
le

a
n

 l
ig

h
t 

fi
x
tu

re
s
  

 
X

C
le

a
n

 h
a

n
d

 p
ri
n

ts
 f

ro
m

 a
ll 

o
ff

ic
e
 a

n
d

 c
o

rr
id

o
r 

w
a

lls
 a

n
d

 c
o

lu
m

n
s

X

D
ry

 f
o

a
m

 s
h

a
m

p
o

o
 c

a
rp

e
t 

in
 a

ll 
a

s
s
ig

n
e

d
 a

re
a

s
 a

n
d

 a
n

y
 o

th
e

r 
a
re

a
s
 

re
q
u

ir
e

d
 .

  
C

a
rp

e
t 

is
 t
o

 b
e

 t
h

o
ro

u
g
h

ly
 v

a
c
u

u
m

e
d

 b
e

fo
re

 s
h

a
m

p
o

o
in

g
N

/A

S
c
ru

b
, 

re
d

re
s
s
, 

a
n

d
 b

u
ff

 a
ll 

ti
le

 f
lo

o
rs

. 
 A

ll 
s
tr

ip
p

in
g
 a

n
d

 w
a

x
in

g
 o

f 
fl
o
o

rs
 

s
h

a
ll 

b
e

 c
o

o
rd

in
a

te
d

 w
it
h

 t
h

e
 C

o
n

tr
a
c
t 

M
a
n

a
g
e

r
X

H
ig

h
 d

u
s
t 

a
ll 

o
ff

ic
e
 a

n
d

 c
o

rr
id

o
r 

a
re

a
s
, 

a
n

d
 o

th
e

r 
o
v
e

rh
e

a
d

 a
re

a
s

X
C

le
a

n
 i
n

te
ri
o

r 
s
id

e
 o

f 
a

ll 
w

in
d

o
w

s
 i
n

 o
ff

ic
e
s
 t

h
a

t 
a

re
 c

le
a

n
e

d
 o

n
 a

 r
e
g
u

la
r 

b
a

s
is

X

C
le

a
n

 a
ll 

o
ff

ic
e
 g

la
s
s
 p

a
rt

it
io

n
s
 a

n
d

 o
ff

ic
e
 d

o
o

rs
X

D
u
s
t 

a
ll 

o
ff

ic
e
 w

a
lls

. 
 R

e
m

o
v
e

 h
a

n
d

 p
ri
n

ts
 o

n
 w

a
lls

 i
n

 o
ff

ic
e
s
, 

a
ro

u
n

d
 d

o
o

r 

fa
c
in

g
s
, 

a
n

d
 o

n
 c

o
rr

id
o

r 
w

a
lls

X

C
le

a
n

 a
ll 

c
e

ili
n
g
 v

e
n

ts
 o

f 
d

u
s
t,

 f
ilm

, 
s
ta

in
s
, 

e
tc

X

C
le

a
n

/d
u

s
t 

a
ll 

h
ig

h
 l
e

d
g
e

s
X

V
a

c
u

u
m

 u
p

h
o

ls
te

re
d

 f
u

rn
it
u

re
X

2



Each Business 

Day 

Weekly

Monthly 

Quarterly

Semi-Annually

Annually

As-Needed

W
ip

e
 d

u
s
t 

fr
o
m

 o
ff

ic
e
 c

h
a

ir
s
, 

fi
le

s
, 

c
a

b
in

e
ts

, 
s
h

e
lv

e
s
, 

a
n

d
 p

a
rt

it
io

n
 l
e

d
g
e

s
.

X

C
le

a
n

 d
o

o
r 

k
n
o

b
s
, 

k
ic

k
 p

la
te

s
, 

b
a

s
e

b
o

a
rd

s
, 

a
n

d
 t

h
re

s
h

o
ld

 p
la

te
s

X
E

m
p

ty
 r

e
c
y
c
lin

g
 c

o
n

ta
in

e
rs

 a
t 

v
a

ri
o

u
s
 b

u
ild

in
g
s
 a

n
d

 d
u

m
p

 i
n

 a
 d

e
s
ig

n
a

te
d

 

c
o

n
ta

in
e

r
X

C
le

a
n

 a
ll 

c
o

n
fe

re
n

c
e

 r
o
o

m
s
 a

ft
e

r 
e

a
c
h

 m
e

e
ti
n

g
. 

 D
u

s
t 

fu
rn

it
u

re
. 

 A
rr

a
n

g
e

 

fu
rn

it
u

re
 i
n

 a
n

 o
rd

e
rl
y
 m

a
n

n
e

r
X

D
u
s
t 

a
ll 

o
ff

ic
e
 d

e
s
k
s
 a

n
d

 e
q
u

ip
m

e
n

t
X

S
w

e
e

p
 a

n
d

 m
o

p
 t

ile
 a

n
d

 c
o

n
c
re

te
 f

lo
o

rs
. 
 B

u
ff

, 
a

s
 n

e
e

d
e

d
.

X

E
m

p
ty

 w
a

s
te

 c
o

n
ta

in
e

rs
 a

n
d

 r
e
p

la
c
e

 l
in

e
rs

X
C

le
a

n
 a

n
d

 r
e
fi
ll 

d
is

p
e

n
s
e

rs
, 
in

c
lu

d
in

g
 s

a
n

it
a

ry
 n

a
p

k
in

s
 a

n
d

 h
a

n
d

 w
a

s
h

in
g
 

X

C
le

a
n

 s
in

k
s
, 

s
in

k
 f

ix
tu

re
s
 a

n
d

 m
ir
ro

rs
X

D
is

in
fe

c
t 

s
in

k
s
, 

to
ile

ts
, 

to
ile

t 
s
e

a
ts

 a
n

d
 u

ri
n

a
ls

X

W
e

t 
m

o
p

 f
lo

o
rs

 w
it
h

 d
is

in
fe

c
ta

n
t 

d
e

te
rg

e
n

t
X

S
p

o
t 

w
a

s
h

 w
a

lls
, 

p
a

rt
it
io

n
s
 a

n
d

 d
o

o
rs

X

R
e
p

la
c
e

 p
la

s
ti
c
 l
in

e
rs

 i
n

 w
a

s
te

 c
o

n
ta

in
e

rs
X

R
e
m

o
v
e

 m
in

e
ra

l 
d

e
p

o
s
it
s
 a

ro
u

n
d

 f
a

u
c
e

ts
 

X

X

C
le

a
n

 w
a

ll 
a

re
a

 b
e

h
in

d
 b

a
s
in

s
 a

n
d

 t
o

ile
t 

b
o

w
ls

X

C
le

a
n

 t
o

ile
t 

b
a

s
e

s
X

W
a

s
h

 k
ic

k
 p

la
te

s
 a

n
d

 p
u

s
h

 p
la

te
s
 o

n
 d

o
o

rs
X

C
le

a
n

 b
a

s
in

 a
n

d
 f

lo
o

r 
d
ra

in
s

X

W
a

s
h

 p
a

rt
it
io

n
 s

ta
lls

 .
X

C
le

a
n

 e
x
te

ri
o

r 
s
u
rf

a
c
e

s
 o

f 
a

c
c
e

s
s
ib

le
 t

ra
p

s
 a

n
d

 p
ip

e
s
 •

 -
X

C
le

a
n

 a
ll 

re
s
tr

o
o

m
 f

ix
tu

re
s
, 

m
ir
ro

rs
 a

n
d

 f
lo

o
rs

.
X

R
e

s
tr

o
o

m
s

 

R
e
m

o
v
e

 s
ta

in
s
 i
n
 t

o
ile

t 
b

o
w

ls
 a

n
d

 u
ri
n

a
ls
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Each Business 

Day 

Weekly

Monthly 

Quarterly

Semi-Annually

Annually

As-Needed

P
o

lis
h

 a
ll 

c
h

ro
m

e
 f

ix
tu

re
s

X

C
le

a
n

 S
h

o
w

e
rs

X

S
to

c
k
 r

e
s
tr

o
o

m
s
 w

it
h

 s
u

p
p

lie
s
 

X

C
le

a
n

 a
n

d
 m

o
p

 a
ll 

s
h

o
w

e
rs

X

C
le

a
n

 d
ri
n

k
in

g
 f

o
u

n
ta

in
s
 a

n
d

 s
in

k
s
. 

 A
ls

o
, 

re
m

o
v
e

 h
a

n
d

 p
ri
n

ts
 o

n
 w

a
lls

 

a
ro

u
n

d
 f

o
u

n
ta

in
s

X

E
m

p
ty

 a
ll 

w
a

s
te

 r
e
c
e

p
ta

c
le

s
 a

n
d

 w
ip

e
 o

u
t 

w
it
h

 d
a

m
p

 c
lo

th
. 

 R
e

p
la

c
e

 p
la

s
ti
c
 

lin
e

rs
, 
a

s
 n

e
c
e

s
s
a

ry
X

S
p

o
t 

c
le

a
n

 p
a

rt
it
io

n
s
 g

la
s
s

N
/A

C
le

a
n

 a
ll 

g
la

s
s
 e

n
tr

a
n

c
e

 d
o

o
rs

X

E
m

p
ty

 a
n

d
 W

a
s
h

 c
o

n
ta

in
e

rs
 i
n

s
id

e
 a

n
d

 o
u

t;
 r

e
p

la
c
e

 p
la

s
ti
c
 l
in

e
rs

 
X

W
a

s
h

 t
a

b
le

 t
o

p
s
 a

n
d

 s
e

rv
in

g
 a

re
a

s
X

D
u
s
t 

c
h

a
ir
s

X

S
w

e
e

p
 u

n
c
a

rp
e

te
d

 f
lo

o
rs

 i
n

 e
a

ti
n

g
 a

re
a

s
X

V
a

c
u

u
m

 c
a

rp
e

te
d

 f
lo

o
rs

 i
n

 e
a

ti
n

g
 a

re
a

s
N

/A

D
a
m

p
 w

ip
e

 c
h

a
ir
 a

n
d

 t
a

b
le

 l
e
g
s

X

D
a
m

p
 m

o
p

 u
n

c
a

rp
e

te
d

 f
lo

o
rs

X

S
p

o
t 

w
a

s
h

 w
a

lls
 a

n
d

 d
o

o
rs

X

C
le

a
n

 i
n

s
id

e
 a

n
d

 o
u

ts
id

e
 o

f 
a

ll 
re

fr
ig

e
ra

to
rs

X
C

le
a

n
 i
n

s
id

e
 a

n
d

 o
u

ts
id

e
 o

f 
a

ll 
m

ic
ro

w
a

v
e

s
 

X

C
le

a
n

 t
ra

c
k
s
 

S
w

e
e

p
 u

n
c
a

rp
e

te
d

 f
lo

o
rs

N
/A

S
p

o
t 

w
a

s
h

 w
a

lls
 a

n
d

 d
o

o
rs

N
/A

D
a
m

p
 m

o
p

 u
n

c
a

rp
e

te
d

 f
lo

o
rs

N
/A

L
u

n
c

h
 R

o
o

m
s

 

E
le

v
a

to
rs
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Each Business 

Day 

Weekly

Monthly 

Quarterly

Semi-Annually

Annually

As-Needed

V
a

c
u

u
m

 c
a

rp
e

te
d

 f
lo

o
rs

N
/A

S
w

e
e

p
 s

ta
ir
s
 a

n
d

 l
a

n
d

in
g
s

N
/A

D
a
m

p
 w

ip
e

 h
a

n
d

ra
ils

N
/A

D
a
m

p
 m

o
p

 u
n

c
a

rp
e

te
d

 s
ta

ir
s
 a

n
d

 l
a

n
d

in
g
s

N
/A

V
a

c
u

u
m

 c
a

rp
e

te
d

  
s
ta

ir
s
 a

n
d

 l
a

n
d

in
g
s

N
/A

S
p

o
t 

c
le

a
n

 w
a

lls
N

/A

S
w

e
e

p
 a

n
d

 w
e

t 
m

o
p

 a
ll 

s
te

p
s

N
/A

D
a
m

p
 m

o
p

 f
lo

o
rs

 a
n

d
 d

is
in

fe
c
t 

w
it
h

 g
e

rm
ic

id
a

l 
s
o

lu
ti
o
n

N
/A

S
p

o
t 

c
le

a
n

 w
a

lls
N

/A

D
u
s
t 

o
r 

d
a

m
p

 w
ip

e
 b

a
rs

N
/A

C
le

a
n

 f
lo

o
r 

d
ra

in
s

N
/A

C
le

a
n

 s
in

k
s
/t

o
ile

ts
 a

n
d

 d
is

in
fe

c
t 

w
it
h

 g
e

rm
ic

id
a

l 
s
o

lu
ti
o
n

N
/A

S
w

e
e

p
 s

te
p

s
, 

o
u

ts
id

e
 l
a

n
d

in
g
s
 a

n
d

 s
id

e
w

a
lk

s
 i
m

m
e

d
ia

te
ly

 a
d

ja
c
e

n
t 

to
 

fa
c
ili

ty
X

R
e
m

o
v
e

 w
a

s
h

a
b

le
 g

ra
ff

it
i

X

W
a

s
h

a
n

d
c
le

a
n

in
te

ri
o

r
a

n
d

e
x
te

ri
o

r
o

f
a

ll
e

x
te

ri
o

r
w

in
d

o
w

s
.

S
p

o
t

c
le

a
n

,
a

s

n
e

c
e

s
s
a

ry
.

X

C
le

a
n

 a
ll 

e
x
te

ri
o

r 
s
c
re

e
n

s
X

C
le

a
n

 a
ir
 d

if
fu

s
e

r 
g
ri
lls

 a
n

d
 c

e
ili

n
g
 a

re
a

 a
ro

u
n

d
 d

if
fu

s
e

rs
X

C
le

a
n

 e
x
te

ri
o

r 
w

in
d

o
w

 l
e

d
g
e

s
X

C
le

a
n

 s
id

e
w

a
lk

s
, 
re

m
o

v
e

 g
u

m
 a

n
d

 s
ta

in
s
 f

ro
m

 s
id

e
w

a
lk

s
 a

ro
u

n
d

 o
u

ts
id

e
 o

f 

b
u

ild
in

g
 

X

E
m

p
ty

 e
x
te

ri
o

r 
tr

a
s
h

 c
a

n
s
 a

t 
d

e
s
ig

n
a

te
d

 l
o

c
a

ti
o

n
s
 a

n
d

 d
u

m
p

 t
h

e
 c

o
lle

c
te

d
 

tr
a
s
h

 i
n

 t
h

e
 d

e
s
ig

n
a

te
d

 c
o

n
ta

in
e

r.
  

R
e

p
la

c
e

 p
la

s
ti
c
 l
in

e
rs

, 
a

s
 n

e
c
e

s
s
a

ry
X

E
x

te
ri

o
r 

A
re

a
s

 

H
o

ld
in

g
 T

a
n

k
s

 

S
ta

ir
w

e
ll

s
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Each Business 

Day 

Weekly

Monthly 

Quarterly

Semi-Annually

Annually

As-Needed

s
w

e
e

p
 u

p
 a

n
d

 p
ic

k
 u

p
 l
o

o
s
e

 t
ra

s
h

 f
ro

m
 a

ro
u

n
d

 b
u

ild
in

g
s
 a

n
d

 t
h

e
 y

a
rd

N
/A

S
p

o
t 

w
a

s
h

 w
a

lls
, 

a
s
 n

e
c
e

s
s
a

ry
X

C
le

a
n

 o
u

ts
id

e
 s

a
n

d
 j
a

rs
X

C
le

a
n

 a
n

d
 w

ip
e

 o
u

t 
a

ll 
e

x
te

ri
o

r 
a
s
h

 t
ra

y
s
 w

it
h

 d
a

m
p

 c
lo

th
X

S
w

e
e

p
 u

n
c
a

rp
e

te
d

 f
lo

o
rs

X

E
m

p
ty

 w
a

s
te

 c
o

n
ta

in
e

rs
; 
re

m
o

v
e

 d
e

b
ri
s

X

D
a
m

p
 m

o
p

 u
n

c
a

rp
e

te
d

 f
lo

o
rs

X

V
a

c
u

u
m

 c
a

rp
e

te
d

 f
lo

o
rs

X

D
u
s
t 

s
h

e
lv

e
s

X

M
a

te
ri
a

ls
 s

h
a

ll 
b

e
 a

rr
a

n
g
e

d
/s

to
re

d
 i
n

 a
n

 o
rd

e
rl
y
 m

a
n

n
e

r
X

C
le

a
n

 f
lo

o
r 

a
re

a
s
 a

n
d

 l
e

d
g
e

s
X

W
ip

e
 r

a
ili

n
g
s

X

S
p

o
t 

c
le

a
n

 c
a

rp
e

te
d

 a
n

d
 u

n
c
a

rp
e

te
d

 a
re

a
s
 p

o
s
in

g
 s

a
fe

ty
 t

h
re

a
t 

A
S

A
P

!
X

D
u
s
t 

o
r 

V
a

c
u

u
m

 c
e

ili
n
g
 v

e
n

ts
X

W
a

s
h

 p
a

rt
it
io

n
 g

la
s
s

X

S
tr

ip
 r

e
s
ili

e
n

t 
ti
le

, 
a

p
p

ly
 f

lo
o

r 
fi
n
is

h
 a

n
d

 b
u

ff
X

D
u
s
t/

c
le

a
n

 v
e

n
e

ti
a

n
 b

lin
d

s
X

V
a

c
u

u
m

 d
ra

p
e

ri
e

s
N

/A

D
u
s
t 

h
ig

h
 l
e

d
g
e

s
 a

n
d

 m
o

ld
in

g
s

N
/A

V
a

c
u

u
m

 u
p

h
o

ls
te

re
d

 f
u

rn
it
u

re
X

S
h

a
m

p
o

o
 o

r 
s
te

a
m

 c
le

a
n

 c
a

rp
e

ti
n

g
N

/A

W
a

s
h

 w
in

d
o

w
s

X

W
a

s
h

 w
a

lls
X

A
ll

 A
re

a
s

 

C
u

s
to

d
ia

l 
C

lo
s

e
ts

/S
to

ra
g

e
 A

re
a

s
 

B
a

lc
o

n
ie

s
 a

n
d

 L
e

d
g

e
s
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S
c

o
p

e
o

f
S

e
rv

ic
e

s
-

J
a

n
it

o
ri

a
l
S

e
rv

ic
e

s
fo

r
M

D
3

-
W

e
s

tc
h

e
s

te
r

Y
a

rd

A
d

d
re

s
s

:
5

5
3

0
W

e
s
t
8

3
rd

S
tr

e
e

t,
L

o
s

A
n

g
e

le
s
,
C

A
9

0
0

4
5

P
u

b
li
c

W
o

rk
s

D
iv

is
io

n
:
R

o
a

d
M

a
in

te
n

a
n

c
e

-
M

D
3

P
u

b
li
c

W
o

rk
s

S
it

e
C

o
n

tr
a

c
t

M
a

n
a

g
e

r:
M

r.
J
e
ff

re
y

D
o
n
a
ld

s
o
n

o
f

R
o
a
d

M
a
in

te
n
a
n
c
e

E
-m

a
il
:

jd
o

n
a

ld
@

d
p

w
.l
a

c
o

u
n

ty
.g

o
v

R
e

q
u

ir
e

d
S

e
rv

ic
e

H
o

u
rs

,
D

a
y
s

,
a

n
d

S
ta

ff
in

g

D
a

y
s

o
f

S
e

rv
ic

e
:

M
o

n
d

a
y

th
ro

u
g

h
F

ri
d

a
y

H
o

u
r

o
f

S
e

rv
ic

e
b

e
tw

e
e

n
:

7
:0

0
a

m
to

3
:3

0
p

m

M
in

im
u

m
R

e
q

u
ir

e
d

H
o

u
rs

P
e

r
D

a
y
*:

4
h

rs
/d

a
y

M
in

im
u

m
R

e
q

u
ir

e
d

N
u

m
b

e
r

o
f

S
ta

ff
*:

2
(e

a
c

h
s

ta
ff

-
2

h
rs

/d
a

y
)

D
e

s
c

ri
p

ti
o

n
o

f
S

e
rv

ic
e

A
re

a
s

S
q

u
a
re

F
o

o
ta

g
e

B
u

ild
in

g
N

o
.
1

-
M

D
3

O
ff

ic
e

s
/
R

e
s
tr

o
o

m
s

2
,2

0
0

B
u

ild
in

g
N

o
.
2

-
T

re
e

C
re

w
O

ff
ic

e
s

/
C

o
n

fe
re

n
c
e

R
o

o
m

/
R

e
s
tr

o
o

m
1

,1
0

0

B
u

ild
in

g
N

o
.
3

-
O

ff
ic

e
/
S

to
ra

g
e

R
o

o
m

4
0

0

T
o

ta
l
S

q
u

a
re

F
o

o
ta

g
e

3
,7

0
0

E
m

p
ty

w
a

s
te

c
o

n
ta

in
e

rs
a

n
d

a
s
h

tr
a

y
s

X

C
le

a
n

d
e

b
ri

s
fr
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d
d
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p
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d
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a
lls

a
n
d

c
o
lu

m
n
s

X

D
ry

fo
a
m

s
h
a
m

p
o
o

c
a
rp

e
t
in

a
ll

a
s
s
ig

n
e
d

a
re

a
s

a
n
d

a
n
y

o
th

e
r

a
re

a
s

re
q
u
ir
e
d

.

C
a
rp

e
t
is

to
b
e

th
o
ro

u
g
h
ly

v
a
c
u
u
m

e
d

b
e
fo

re
s
h
a
m

p
o
o
in

g
X

S
c
ru

b
,
re

d
re

s
s
,
a
n
d

b
u
ff

a
ll

ti
le

fl
o
o
rs

.
A

ll
s
tr

ip
p
in

g
a
n
d

w
a
x
in

g
o
f

fl
o
o
rs

s
h
a
ll

b
e

c
o
o
rd

in
a
te

d
w

it
h

th
e

C
o
n
tr

a
c
t
M

a
n
a
g
e
r

X

H
ig

h
d
u
s
t
a
ll

o
ff

ic
e

a
n
d

c
o
rr

id
o
r

a
re

a
s
,
a
n
d

o
th

e
r

o
v
e
rh

e
a
d

a
re

a
s

X

C
le

a
n

in
te

ri
o
r

s
id

e
o
f

a
ll

w
in

d
o
w

s
in

o
ff

ic
e
s

th
a
t
a
re

c
le

a
n
e
d

o
n

a
re

g
u
la

r
b
a
s
is

X

C
le

a
n

a
ll

o
ff

ic
e

g
la

s
s

p
a
rt

it
io

n
s

a
n
d

o
ff

ic
e

d
o
o
rs

X

D
u
s
t
a
ll

o
ff

ic
e

w
a
lls

.
R

e
m

o
v
e

h
a
n
d

p
ri
n
ts

o
n

w
a
lls

in
o
ff

ic
e
s
,
a
ro

u
n
d

d
o
o
r

fa
c
in

g
s
,
a
n
d

o
n

c
o
rr

id
o
r

w
a
lls

X
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EachBusiness

Day

Weekly

Monthly

Quarterly

Semi-Annually

Annually

As-Needed

C
le

a
n

a
ll

c
e
ili

n
g

v
e
n
ts

o
f

d
u
s
t,

fi
lm

,
s
ta

in
s
,
e
tc

X

C
le

a
n
/d

u
s
t
a
ll

h
ig

h
le

d
g
e
s

X

V
a
c
u
u
m

u
p
h
o
ls

te
re

d
fu

rn
it
u
re

X

W
ip

e
d
u
s
t
fr

o
m

o
ff

ic
e

c
h
a
ir
s
,
fi
le

s
,
c
a
b
in

e
ts

,
s
h
e
lv

e
s
,
a
n
d

p
a
rt

it
io

n
le

d
g
e
s
.

X

C
le

a
n

d
o
o
r

k
n
o
b
s
,
k
ic

k
p
la

te
s
,
b
a
s
e
b
o
a
rd

s
,
a
n
d

th
re

s
h
o
ld

p
la

te
s

X

E
m

p
ty

re
c
y
c
lin

g
c
o
n
ta

in
e
rs

a
t
v
a
ri
o
u
s

b
u
ild

in
g
s

a
n
d

d
u
m

p
in

a
d
e
s
ig

n
a
te

d

c
o
n
ta

in
e
r

X

C
le

a
n

a
ll

c
o
n
fe

re
n
c
e

ro
o
m

s
a
ft

e
r

e
a
c
h

m
e
e
ti
n
g
.

D
u
s
t
fu

rn
it
u
re

.
A

rr
a
n
g
e

fu
rn

it
u
re

in
a
n

o
rd

e
rl
y

m
a
n
n
e
r

X

D
u
s
t
a
ll

o
ff

ic
e

d
e
s
k
s

a
n
d

e
q
u
ip

m
e
n
t

X

S
w

e
e
p

a
n
d

m
o
p

ti
le

a
n
d

c
o
n
c
re

te
fl
o
o
rs

.
B

u
ff

,
a
s

n
e
e
d
e
d
.

X

E
m

p
ty

w
a
s
te

c
o
n
ta

in
e
rs

a
n
d

re
p
la

c
e

lin
e
rs

X

C
le

a
n

a
n
d

re
fi
ll

d
is

p
e
n
s
e
rs

,
in

c
lu

d
in

g
s
a
n
it
a
ry

n
a
p
k
in

s
a
n
d

h
a
n
d

w
a
s
h
in

g
s
o
a
p

X

C
le

a
n

s
in

k
s
,
s
in

k
fi
x
tu

re
s

a
n
d

m
ir
ro

rs
X

D
is

in
fe

c
t
s
in

k
s
,
to

ile
ts

,
to

ile
t
s
e
a
ts

a
n
d

u
ri
n
a
ls

X

W
e
t
m

o
p

fl
o
o
rs

w
it
h

d
is

in
fe

c
ta

n
t
d
e
te

rg
e
n
t

X

S
p
o
t
w

a
s
h

w
a
lls

,
p
a
rt

it
io

n
s

a
n
d

d
o
o
rs

X

R
e
p
la

c
e

p
la

s
ti
c

lin
e
rs

in
w

a
s
te

c
o
n
ta

in
e
rs

X

R
e
m

o
v
e

m
in

e
ra

l
d
e
p
o
s
it
s

a
ro

u
n
d

fa
u
c
e
ts

X

R
e
m

o
v
e

s
ta

in
s

in
to

ile
t
b
o
w

ls
a
n
d

u
ri
n
a
ls

X

C
le

a
n

w
a
ll

a
re

a
b
e
h
in

d
b
a
s
in

s
a
n
d

to
ile

t
b
o
w

ls
X

C
le

a
n

to
ile

t
b
a
s
e
s

X

W
a
s
h

k
ic

k
p
la

te
s

a
n
d

p
u
s
h

p
la

te
s

o
n

d
o
o
rs

X

C
le

a
n

b
a
s
in

a
n
d

fl
o
o
r

d
ra

in
s

X

R
e
s
tr

o
o

m
s
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EachBusiness

Day

Weekly

Monthly

Quarterly

Semi-Annually

Annually

As-Needed

W
a
s
h

p
a
rt

it
io

n
s
ta

lls
.

X

C
le

a
n

e
x
te

ri
o
r

s
u
rf

a
c
e
s

o
f

a
c
c
e
s
s
ib

le
tr

a
p
s

a
n
d

p
ip

e
s

•
-

X

C
le

a
n

a
ll

re
s
tr

o
o
m

fi
x
tu

re
s
,
m

ir
ro

rs
a
n
d

fl
o
o
rs

.
X

P
o
lis

h
a
ll

c
h
ro

m
e

fi
x
tu

re
s

X

C
le

a
n

S
h
o
w

e
rs

X

S
to

c
k

re
s
tr

o
o
m

s
w

it
h

s
u
p
p
lie

s
X

C
le

a
n

a
n
d

m
o
p

a
ll

s
h
o
w

e
rs

X

C
le

a
n

d
ri
n
k
in

g
fo

u
n
ta

in
s

a
n
d

s
in

k
s
.

A
ls

o
,
re

m
o
v
e

h
a
n
d

p
ri
n
ts

o
n

w
a
lls

a
ro

u
n
d

fo
u
n
ta

in
s

X

E
m

p
ty

a
ll

w
a
s
te

re
c
e
p
ta

c
le

s
a
n
d

w
ip

e
o
u
t
w

it
h

d
a
m

p
c
lo

th
.

R
e
p
la

c
e

p
la

s
ti
c

lin
e
rs

,
a
s

n
e
c
e
s
s
a
ry

X

S
p
o
t
c
le

a
n

p
a
rt

it
io

n
s

g
la

s
s

X

C
le

a
n

a
ll

g
la

s
s

e
n
tr

a
n
c
e

d
o
o
rs

X

E
m

p
ty

a
n
d

W
a
s
h

c
o
n
ta

in
e
rs

in
s
id

e
a
n
d

o
u
t;

re
p
la

c
e

p
la

s
ti
c

lin
e
rs

X

W
a
s
h

ta
b
le

to
p
s

a
n
d

s
e
rv

in
g

a
re

a
s

X

D
u
s
t
c
h
a
ir
s

X

S
w

e
e
p

u
n
c
a
rp

e
te

d
fl
o
o
rs

in
e
a
ti
n
g

a
re

a
s

X

V
a
c
u
u
m

c
a
rp

e
te

d
fl
o
o
rs

in
e
a
ti
n
g

a
re

a
s

X

D
a
m

p
w

ip
e

c
h
a
ir

a
n
d

ta
b
le

le
g
s

X

D
a
m

p
m

o
p

u
n
c
a
rp

e
te

d
fl
o
o
rs

X

S
p
o
t
w

a
s
h

w
a
lls

a
n
d

d
o
o
rs

X

C
le

a
n

in
s
id

e
a
n
d

o
u
ts

id
e

o
f

a
ll

re
fr

ig
e
ra

to
rs

X

C
le

a
n

in
s
id

e
a
n
d

o
u
ts

id
e

o
f

a
ll

m
ic

ro
w

a
v
e
s

X

C
le

a
n

tr
a
c
k
s

N
/A

L
u

n
c
h

R
o

o
m

s

E
le

v
a
to

rs
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EachBusiness

Day

Weekly

Monthly

Quarterly

Semi-Annually

Annually

As-Needed

S
w

e
e
p

u
n
c
a
rp

e
te

d
fl
o
o
rs

N
/A

S
p
o
t
w

a
s
h

w
a
lls

a
n
d

d
o
o
rs

N
/A

D
a
m

p
m

o
p

u
n
c
a
rp

e
te

d
fl
o
o
rs

N
/A

V
a
c
u
u
m

c
a
rp

e
te

d
fl
o
o
rs

N
/A

S
w

e
e
p

s
ta

ir
s

a
n
d

la
n
d
in

g
s

N
/A

D
a
m

p
w

ip
e

h
a
n
d
ra

ils
N

/A

D
a
m

p
m

o
p

u
n
c
a
rp

e
te

d
s
ta

ir
s

a
n
d

la
n
d
in

g
s

N
/A

V
a
c
u
u
m

c
a
rp

e
te

d
s
ta

ir
s

a
n
d

la
n
d
in

g
s

N
/A

S
p
o
t
c
le

a
n

w
a
lls

N
/A

S
w

e
e
p

a
n
d

w
e
t
m

o
p

a
ll

s
te

p
s

N
/A

D
a
m

p
m

o
p

fl
o
o
rs

a
n
d

d
is

in
fe

c
t
w

it
h

g
e
rm

ic
id

a
l
s
o
lu

ti
o
n

N
/A

S
p
o
t
c
le

a
n

w
a
lls

N
/A

D
u
s
t
o
r

d
a
m

p
w

ip
e

b
a
rs

N
/A

C
le

a
n

fl
o
o
r

d
ra

in
s

N
/A

C
le

a
n

s
in

k
s
/t
o
ile

ts
a
n
d

d
is

in
fe

c
t
w

it
h

g
e
rm

ic
id

a
l
s
o
lu

ti
o
n

N
/A

S
w

e
e
p

s
te

p
s
,
o
u
ts

id
e

la
n
d
in

g
s

a
n
d

s
id

e
w

a
lk

s
im

m
e
d
ia

te
ly

a
d
ja

c
e
n
t
to

fa
c
ili

ty
X

R
e
m

o
v
e

w
a
s
h
a
b
le

g
ra

ff
it
i

X

W
a
s
h

a
n
d

c
le

a
n

in
te

ri
o
r

a
n
d

e
x
te

ri
o
r

o
f

a
ll

e
x
te

ri
o
r

w
in

d
o
w

s
.

S
p
o
t

c
le

a
n
,

a
s

n
e
c
e
s
s
a
ry

.
X

C
le

a
n

a
ll

e
x
te

ri
o
r

s
c
re

e
n
s

X

C
le

a
n

a
ir

d
if
fu

s
e
r

g
ri
lls

a
n
d

c
e
ili

n
g

a
re

a
a
ro

u
n
d

d
if
fu

s
e
rs

X

S
ta

ir
w

e
ll
s

H
o

ld
in

g
T

a
n

k
s

E
x
te

ri
o

r
A

re
a
s
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EachBusiness

Day

Weekly

Monthly

Quarterly

Semi-Annually

Annually

As-Needed

C
le

a
n

e
x
te

ri
o
r

w
in

d
o
w

le
d
g
e
s

X

C
le

a
n

s
id

e
w

a
lk

s
,
re

m
o
v
e

g
u
m

a
n
d

s
ta

in
s

fr
o
m

s
id

e
w

a
lk

s
a
ro

u
n
d

o
u
ts

id
e

o
f

b
u
ild

in
g

X

E
m

p
ty

e
x
te

ri
o
r

tr
a
s
h

c
a
n
s

a
t
d
e
s
ig

n
a
te

d
lo

c
a
ti
o
n
s

a
n
d

d
u
m

p
th

e
c
o
lle

c
te

d
tr

a
s
h

in
th

e
d
e
s
ig

n
a
te

d
c
o
n
ta

in
e
r.

R
e
p
la

c
e

p
la

s
ti
c

lin
e
rs

,
a
s

n
e
c
e
s
s
a
ry

X

s
w

e
e
p

u
p

a
n
d

p
ic

k
u
p

lo
o
s
e

tr
a
s
h

fr
o
m

a
ro

u
n
d

b
u
ild

in
g
s

a
n
d

th
e

y
a
rd

X

S
p
o
t
w

a
s
h

w
a
lls

,
a
s

n
e
c
e
s
s
a
ry

X

C
le

a
n

o
u
ts

id
e

s
a
n
d

ja
rs

X

C
le

a
n

a
n
d

w
ip

e
o
u
t
a
ll

e
x
te

ri
o
r

a
s
h

tr
a
y
s

w
it
h

d
a
m

p
c
lo

th
X

S
w

e
e
p

u
n
c
a
rp

e
te

d
fl
o
o
rs

X

E
m

p
ty

w
a
s
te

c
o
n
ta

in
e
rs

;
re

m
o
v
e

d
e
b
ri
s

X

D
a
m

p
m

o
p

u
n
c
a
rp

e
te

d
fl
o
o
rs

X

V
a
c
u
u
m

c
a
rp

e
te

d
fl
o
o
rs

X

D
u
s
t
s
h
e
lv

e
s

X

M
a
te

ri
a
ls

s
h
a
ll

b
e

a
rr

a
n
g
e
d
/s

to
re

d
in

a
n

o
rd

e
rl
y

m
a
n
n
e
r

X

C
le

a
n

fl
o
o
r

a
re

a
s

a
n
d

le
d
g
e
s

X
W

ip
e

ra
ili

n
g
s

X

S
p
o
t
c
le

a
n

c
a
rp

e
te

d
a
n
d

u
n
c
a
rp

e
te

d
a
re

a
s

p
o
s
in

g
s
a
fe

ty
th

re
a
t
A

S
A

P
!

X

D
u
s
t
o
r

V
a
c
u
u
m

c
e
ili

n
g

v
e
n
ts

X

W
a
s
h

p
a
rt

it
io

n
g
la

s
s

X

S
tr

ip
re

s
ili

e
n
t
ti
le

,
a
p
p
ly

fl
o
o
r

fi
n
is

h
a
n
d

b
u
ff

X

D
u
s
t/
c
le

a
n

v
e
n
e
ti
a
n

b
lin

d
s

X

V
a
c
u
u
m

d
ra

p
e
ri
e
s

X

D
u
s
t
h
ig

h
le

d
g
e
s

a
n
d

m
o
ld

in
g
s

X

A
ll

A
re

a
s

B
a
lc

o
n

ie
s

a
n

d
L

e
d

g
e
s

C
u

s
to

d
ia

l
C

lo
s
e
ts

/S
to

ra
g

e
A

re
a
s
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EachBusiness

Day

Weekly

Monthly

Quarterly

Semi-Annually

Annually

As-Needed

V
a
c
u
u
m

u
p
h
o
ls

te
re

d
fu

rn
it
u
re

X

S
h
a
m

p
o
o

o
r

s
te

a
m

c
le

a
n

c
a
rp

e
ti
n
g

X

W
a
s
h

w
in

d
o
w

s
X

W
a
s
h

w
a
lls

X

8



S
c
o

p
e

o
f

S
e
rv

ic
e
s
-

J
a
n

it
o

ri
a
l

S
e
rv

ic
e
s

fo
r

R
D

3
3
6

-
M

a
li

b
u

Y
a
rd

A
d

d
re

s
s

:
3
6
3
7

W
in

te
r

C
a
n
y
o
n

R
o
a
d
,

M
a
lib

u
C

A
9
0
2
6
5

P
u

b
li

c
W

o
rk

s
D

iv
is

io
n

:
R

o
a
d

M
a
in

te
n
a
n
c
e

-
R

D
3
3
6

P
u

b
li

c
W

o
rk

s
S

it
e

C
o

n
tr

a
c
t

M
a
n

a
g

e
r:

M
r.

J
e
ff

re
y

D
o
n
a
ld

s
o
n

o
f
R

o
a
d

M
a
in

te
n
a
n
c
e

E
-m

a
il

:
jd

o
n
a
ld

@
d
p
w

.l
a
c
o
u
n
ty

.g
o
v

R
e
q

u
ir

e
d

S
e
rv

ic
e

H
o

u
rs

,
D

a
y
s
,

a
n

d
S

ta
ff

in
g

D
a
y
s

o
f

S
e
rv

ic
e
:

T
u

e
s
d

a
y

th
ro

u
g

h
F

ri
d

a
y

H
o

u
r

o
f

S
e
rv

ic
e

b
e
tw

e
e
n

:
7
:0

0
a
m

to
3
:3

0
p

m

M
in

im
u

m
R

e
q

u
ir

e
d

H
o

u
rs

P
e
r

D
a
y
*:

2
h

rs
/d

a
y

M
in

im
u

m
R

e
q

u
ir

e
d

N
u

m
b

e
r

o
f

S
ta

ff
*:

1

D
e
s
c
ri

p
ti

o
n

o
f

S
e
rv

ic
e

A
re

a
s

S
q

u
a

re

F
o

o
ta

g
e

B
u
ild

in
g

N
o
.

1
-

R
o
a
d

S
u
p
e
ri
n
te

n
d
e
n
t

O
ff

ic
e
s

/
R

e
s
tr

o
o
m

7
6
5

B
u
ild

in
g

N
o
.

2
-

R
D

3
3
6

C
re

w
R

o
o
m

/
R

e
s
tr

o
o
m

9
0
0

T
o

ta
l

S
q

u
a
re

F
o

o
ta

g
e

1
,6

6
5

E
m

p
ty

w
a
s
te

c
o
n
ta

in
e
rs

a
n
d

a
s
h
tr

a
y
s

X

C
le

a
n

d
e
b
ri
s

fr
o
m

s
a
n
d

ja
rs

X

S
w

e
e
p

u
n
c
a
rp

e
te

d
fl
o
o
rs

X

C
le

a
n

a
ll

s
in

k
s

a
n
d

d
ri
n
k
in

g
fo

u
n
ta

in
s

X

S
p
o
t

m
o
p

u
n
c
a
rp

e
te

d
fl
o
o
rs

X

W
a
s
h
/c

le
a
n

d
o
o
r

g
la

s
s

a
n
d

fr
a
m

e
s

X

D
u
s
t/

d
a
m

p
w

ip
e

to
p
s
,

s
id

e
s

a
n
d

lo
w

e
r

s
u
rf

a
c
e
s

o
f

fu
rn

it
u
re

,
in

c
lu

d
in

g
d
e
s
k
s
,

c
o
m

p
u
te

rs
,

c
h
a
ir
s
,

ta
b
le

s
a
n
d

c
a
b
in

e
ts

X

D
a
m

p
m

o
p

n
o
n
-c

a
rp

e
te

d
a
re

a
s

X

S
p
o
t

w
a
s
h

w
a
lls

X

D
u
s
t

te
le

p
h
o
n
e
s

X

V
a
c
u
u
m

c
a
rp

e
te

d
a
re

a
s

e
n
s
u
ri
n
g

th
a
t

c
o
rn

e
rs

a
n
d

a
re

a
s

u
n
d
e
r

fu
rn

it
u
re

a
re

fr
e
e

o
f

d
u
s
t

a
n
d

d
ir
t

X

P
h

o
n

e
N

u
m

b
e
r:

(3
1
0
)

3
4
8
-6

4
4
8
,

E
x
te

n
s
io

n
2
3
5

O
ff

ic
e
s
,
C

o
n

fe
re

n
c
e

R
o

o
m

s
,
L

o
u

n
g

e
s
,
H

a
ll
w

a
y
s
,
L

o
b

b
ie

s
,
T

e
le

p
h

o
n

e
S

ta
ll
s

E
x
h

ib
it

I
R

M
D

-1
3

Weekly

Monthly

O
ff

ic
e

H
o

u
rs

:
T

u
e
s
d
a
y

to
F

ri
d
a
y

6
:0

0
a
m

to
4
:3

0
p
m

*T
h
is

m
in

im
u
m

d
o
e
s

N
O

T
in

c
lu

d
e

ti
m

e
fo

r
th

e
C

o
n
tr

a
c
to

r
to

p
e
rf

o
rm

th
e

o
th

e
r

in
c
re

m
e
n
ta

l
c
le

a
n
in

g
re

q
u
ir
e
m

e
n
ts

(w
e
e
k
ly

,

m
o
n
th

ly
,

q
u
a
rt

e
rl
y
,

s
e
m

ia
n
n
u
a
l,

a
n
d

a
n
n
u
a
l)
.

EachBusinessDay

Quarterly

Semi-Annually

As-Needed

Annually

1



EachBusiness

Day

Weekly

Monthly

Quarterly

Semi-Annually

Annually

As-Needed

D
u
s
t

b
a
s
e
b
o
a
rd

s
a
n
d

w
in

d
o
w

s
ill

s
X

S
p
o
t

c
le

a
n

p
a
rt

it
io

n
s

X

D
a
m

p
w

ip
e

w
a
s
te

c
o
n
ta

in
e
rs

,
a
s
h
tr

a
y
s

a
n
d

e
x
te

ri
o
r

s
u
rf

a
c
e
s

o
f

s
a
n
d

ja
rs

X

D
a
m

p
w

ip
e

c
lo

c
k

fa
c
in

g
s

X

D
a
m

p
w

ip
e

d
o
o
r

k
n
o
b
s
,

k
ic

k
p
la

te
s

a
n
d

th
re

s
h
o
ld

p
la

te
s

X

R
e
p
la

c
e

p
la

s
ti
c

lin
e
rs

in
w

a
s
te

c
o
n
ta

in
e
rs

X

S
p
o
t

c
le

a
n

c
a
rp

e
ts

to
re

m
o
v
e

s
ta

in
s

X

S
p
o
t

c
le

a
n

d
o
o
rs

,
d
o
o
r

ja
m

s
a
n
d

w
a
lls

to
re

m
o
v
e

fi
n
g
e
rp

ri
n
ts

a
n
d

s
m

u
d
g
e
s

X

P
o
lis

h
d
e
s
k

to
p
s

a
n
d

ta
b
le

s
X

M
o
v
e

fu
rn

it
u
re

a
n
d

d
ry

fo
a
m

s
h
a
m

p
o
o

a
ll

o
ff

ic
e

c
a
rp

e
ts

,
a
n
d

o
th

e
r

c
a
rp

e
te

d

a
re

a
s
,

a
s

n
e
c
e
s
s
a
ry

.
C

a
rp

e
ts

s
h
a
ll

b
e

th
o
ro

u
g
h
ly

v
a
c
u
u
m

e
d

b
e
fo

re

s
h
a
m

p
o
o
in

g
.

C
a
rp

e
t

s
h
a
ll

b
e

th
o
ro

u
g
h
ly

d
ry

b
e
fo

re
fu

rn
it
u
re

is
p
la

c
e
d

in
o
ff

ic
e
.

X

C
le

a
n

lig
h
t

fi
x
tu

re
s

X

C
le

a
n

h
a
n
d

p
ri
n
ts

fr
o
m

a
ll

o
ff

ic
e

a
n
d

c
o
rr

id
o
r

w
a
lls

a
n
d

c
o
lu

m
n
s

X

D
ry

fo
a
m

s
h
a
m

p
o
o

c
a
rp

e
t

in
a
ll

a
s
s
ig

n
e
d

a
re

a
s

a
n
d

a
n
y

o
th

e
r

a
re

a
s

re
q
u
ir
e
d

.

C
a
rp

e
t

is
to

b
e

th
o
ro

u
g
h
ly

v
a
c
u
u
m

e
d

b
e
fo

re
s
h
a
m

p
o
o
in

g
X

S
c
ru

b
,

re
d
re

s
s
,

a
n
d

b
u
ff

a
ll

ti
le

fl
o
o
rs

.
A

ll
s
tr

ip
p
in

g
a
n
d

w
a
x
in

g
o
f

fl
o
o
rs

s
h
a
ll

b
e

c
o
o
rd

in
a
te

d
w

it
h

th
e

C
o
n
tr

a
c
t

M
a
n
a
g
e
r

X

H
ig

h
d
u
s
t

a
ll

o
ff

ic
e

a
n
d

c
o
rr

id
o
r

a
re

a
s
,

a
n
d

o
th

e
r

o
v
e
rh

e
a
d

a
re

a
s

X

C
le

a
n

in
te

ri
o
r

s
id

e
o
f

a
ll

w
in

d
o
w

s
in

o
ff

ic
e
s

th
a
t

a
re

c
le

a
n
e
d

o
n

a
re

g
u
la

r
b
a
s
is

X

C
le

a
n

a
ll

o
ff

ic
e

g
la

s
s

p
a
rt

it
io

n
s

a
n
d

o
ff

ic
e

d
o
o
rs

X

D
u
s
t

a
ll

o
ff

ic
e

w
a
lls

.
R

e
m

o
v
e

h
a
n
d

p
ri
n
ts

o
n

w
a
lls

in
o
ff

ic
e
s
,

a
ro

u
n
d

d
o
o
r

fa
c
in

g
s
,

a
n
d

o
n

c
o
rr

id
o
r

w
a
lls

X

C
le

a
n

a
ll

c
e
ili

n
g

v
e
n
ts

o
f

d
u
s
t,

fi
lm

,
s
ta

in
s
,

e
tc

X

C
le

a
n
/d

u
s
t

a
ll

h
ig

h
le

d
g
e
s

X

V
a
c
u
u
m

u
p
h
o
ls

te
re

d
fu

rn
it
u
re

X

EachBusiness

Day

Weekly

Monthly

Quarterly

Semi-Annually

Annually

As-Needed

2



W
ip

e
d
u
s
t

fr
o
m

o
ff

ic
e

c
h
a
ir
s
,

fi
le

s
,

c
a
b
in

e
ts

,
s
h
e
lv

e
s
,

a
n
d

p
a
rt

it
io

n
le

d
g
e
s
.

X

C
le

a
n

d
o
o
r

k
n
o
b
s
,

k
ic

k
p
la

te
s
,

b
a
s
e
b
o
a
rd

s
,

a
n
d

th
re

s
h
o
ld

p
la

te
s

X

E
m

p
ty

re
c
y
c
lin

g
c
o
n
ta

in
e
rs

a
t

v
a
ri
o
u
s

b
u
ild

in
g
s

a
n
d

d
u
m

p
in

a
d
e
s
ig

n
a
te

d

c
o
n
ta

in
e
r

X

C
le

a
n

a
ll

c
o
n
fe

re
n
c
e

ro
o
m

s
a
ft

e
r

e
a
c
h

m
e
e
ti
n
g
.

D
u
s
t

fu
rn

it
u
re

.
A

rr
a
n
g
e

fu
rn

it
u
re

in
a
n

o
rd

e
rl
y

m
a
n
n
e
r

X

D
u
s
t

a
ll

o
ff

ic
e

d
e
s
k
s

a
n
d

e
q
u
ip

m
e
n
t

X

S
w

e
e
p

a
n
d

m
o
p

ti
le

a
n
d

c
o
n
c
re

te
fl
o
o
rs

.
B

u
ff

,
a
s

n
e
e
d
e
d
.

X

E
m

p
ty

w
a
s
te

c
o
n
ta

in
e
rs

a
n
d

re
p
la

c
e

lin
e
rs

X

C
le

a
n

a
n
d

re
fi
ll

d
is

p
e
n
s
e
rs

,
in

c
lu

d
in

g
s
a
n
it
a
ry

n
a
p
k
in

s
a
n
d

h
a
n
d

w
a
s
h
in

g
s
o
a
p

X

C
le

a
n

s
in

k
s
,

s
in

k
fi
x
tu

re
s

a
n
d

m
ir
ro

rs
X

D
is

in
fe

c
t

s
in

k
s
,

to
ile

ts
,

to
ile

t
s
e
a
ts

a
n
d

u
ri
n
a
ls

X

W
e
t

m
o
p

fl
o
o
rs

w
it
h

d
is

in
fe

c
ta

n
t

d
e
te

rg
e
n
t

X

S
p
o
t

w
a
s
h

w
a
lls

,
p
a
rt

it
io

n
s

a
n
d

d
o
o
rs

X

R
e
p
la

c
e

p
la

s
ti
c

lin
e
rs

in
w

a
s
te

c
o
n
ta

in
e
rs

X

R
e
m

o
v
e

m
in

e
ra

l
d
e
p
o
s
it
s

a
ro

u
n
d

fa
u
c
e
ts

X

R
e
m

o
v
e

s
ta

in
s

in
to

ile
t

b
o
w

ls
a
n
d

u
ri
n
a
ls

X

C
le

a
n

w
a
ll

a
re

a
b
e
h
in

d
b
a
s
in

s
a
n
d

to
ile

t
b
o
w

ls
X

C
le

a
n

to
ile

t
b
a
s
e
s

X

W
a
s
h

k
ic

k
p
la

te
s

a
n
d

p
u
s
h

p
la

te
s

o
n

d
o
o
rs

X

C
le

a
n

b
a
s
in

a
n
d

fl
o
o
r

d
ra

in
s

X

W
a
s
h

p
a
rt

it
io

n
s
ta

lls
.

X

C
le

a
n

e
x
te

ri
o
r

s
u
rf

a
c
e
s

o
f

a
c
c
e
s
s
ib

le
tr

a
p
s

a
n
d

p
ip

e
s

•
-

X

C
le

a
n

a
ll

re
s
tr

o
o
m

fi
x
tu

re
s
,

m
ir
ro

rs
a
n
d

fl
o
o
rs

.
X

P
o
lis

h
a
ll

c
h
ro

m
e

fi
x
tu

re
s

X

R
e
s
tr

o
o

m
s

3



EachBusiness

Day

Weekly

Monthly

Quarterly

Semi-Annually

Annually

As-Needed

C
le

a
n

S
h
o
w

e
rs

X

S
to

c
k

re
s
tr

o
o
m

s
w

it
h

s
u
p
p
lie

s
X

C
le

a
n

a
n
d

m
o
p

a
ll

s
h
o
w

e
rs

X

C
le

a
n

d
ri
n
k
in

g
fo

u
n
ta

in
s

a
n
d

s
in

k
s
.

A
ls

o
,

re
m

o
v
e

h
a
n
d

p
ri
n
ts

o
n

w
a
lls

a
ro

u
n
d

fo
u
n
ta

in
s

X

E
m

p
ty

a
ll

w
a
s
te

re
c
e
p
ta

c
le

s
a
n
d

w
ip

e
o
u
t

w
it
h

d
a
m

p
c
lo

th
.

R
e
p
la

c
e

p
la

s
ti
c

lin
e
rs

,
a
s

n
e
c
e
s
s
a
ry

X

S
p
o
t

c
le

a
n

p
a
rt

it
io

n
s

g
la

s
s

X

C
le

a
n

a
ll

g
la

s
s

e
n
tr

a
n
c
e

d
o
o
rs

X

E
m

p
ty

a
n
d

W
a
s
h

c
o
n
ta

in
e
rs

in
s
id

e
a
n
d

o
u
t;

re
p
la

c
e

p
la

s
ti
c

lin
e
rs

X

W
a
s
h

ta
b
le

to
p
s

a
n
d

s
e
rv

in
g

a
re

a
s

X

D
u
s
t

c
h
a
ir
s

X

S
w

e
e
p

u
n
c
a
rp

e
te

d
fl
o
o
rs

in
e
a
ti
n
g

a
re

a
s

X

V
a
c
u
u
m

c
a
rp

e
te

d
fl
o
o
rs

in
e
a
ti
n
g

a
re

a
s

X

D
a
m

p
w

ip
e

c
h
a
ir

a
n
d

ta
b
le

le
g
s

X

D
a
m

p
m

o
p

u
n
c
a
rp

e
te

d
fl
o
o
rs

X

S
p
o
t

w
a
s
h

w
a
lls

a
n
d

d
o
o
rs

X

C
le

a
n

in
s
id

e
a
n
d

o
u
ts

id
e

o
f

a
ll

re
fr

ig
e
ra

to
rs

X

C
le

a
n

in
s
id

e
a
n
d

o
u
ts

id
e

o
f

a
ll

m
ic

ro
w

a
v
e
s

X

C
le

a
n

tr
a
c
k
s

N
/A

S
w

e
e
p

u
n
c
a
rp

e
te

d
fl
o
o
rs

N
/A

S
p
o
t

w
a
s
h

w
a
lls

a
n
d

d
o
o
rs

N
/A

D
a
m

p
m

o
p

u
n
c
a
rp

e
te

d
fl
o
o
rs

N
/A

V
a
c
u
u
m

c
a
rp

e
te

d
fl
o
o
rs

N
/A

L
u

n
c
h

R
o

o
m

s

E
le

v
a
to

rs

4



EachBusiness

Day

Weekly

Monthly

Quarterly

Semi-Annually

Annually

As-Needed

S
w

e
e
p

s
ta

ir
s

a
n
d

la
n
d
in

g
s

N
/A

D
a
m

p
w

ip
e

h
a
n
d
ra

ils
N

/A

D
a
m

p
m

o
p

u
n
c
a
rp

e
te

d
s
ta

ir
s

a
n
d

la
n
d
in

g
s

N
/A

V
a
c
u
u
m

c
a
rp

e
te

d
s
ta

ir
s

a
n
d

la
n
d
in

g
s

N
/A

S
p
o
t

c
le

a
n

w
a
lls

N
/A

S
w

e
e
p

a
n
d

w
e
t

m
o
p

a
ll

s
te

p
s

N
/A

D
a
m

p
m

o
p

fl
o
o
rs

a
n
d

d
is

in
fe

c
t

w
it
h

g
e
rm

ic
id

a
l
s
o
lu

ti
o
n

N
/A

S
p
o
t

c
le

a
n

w
a
lls

N
/A

D
u
s
t

o
r

d
a
m

p
w

ip
e

b
a
rs

N
/A

C
le

a
n

fl
o
o
r

d
ra

in
s

N
/A

C
le

a
n

s
in

k
s
/t

o
ile

ts
a
n
d

d
is

in
fe

c
t

w
it
h

g
e
rm

ic
id

a
l
s
o
lu

ti
o
n

N
/A

S
w

e
e
p

s
te

p
s
,

o
u
ts

id
e

la
n
d
in

g
s

a
n
d

s
id

e
w

a
lk

s
im

m
e
d
ia

te
ly

a
d
ja

c
e
n
t

to
fa

c
ili

ty
X

R
e
m

o
v
e

w
a
s
h
a
b
le

g
ra

ff
it
i

X

W
a
s
h

a
n
d

c
le

a
n

in
te

ri
o
r

a
n
d

e
x
te

ri
o
r

o
f

a
ll

e
x
te

ri
o
r

w
in

d
o
w

s
.

S
p
o
t

c
le

a
n
,

a
s

n
e
c
e
s
s
a
ry

.
X

C
le

a
n

a
ll

e
x
te

ri
o
r

s
c
re

e
n
s

X

C
le

a
n

a
ir

d
if
fu

s
e
r

g
ri
lls

a
n
d

c
e
ili

n
g

a
re

a
a
ro

u
n
d

d
if
fu

s
e
rs

X

C
le

a
n

e
x
te

ri
o
r

w
in

d
o
w

le
d
g
e
s

X

C
le

a
n

s
id

e
w

a
lk

s
,

re
m

o
v
e

g
u
m

a
n
d

s
ta

in
s

fr
o
m

s
id

e
w

a
lk

s
a
ro

u
n
d

o
u
ts

id
e

o
f

b
u
ild

in
g

X

E
m

p
ty

e
x
te

ri
o
r

tr
a
s
h

c
a
n
s

a
t

d
e
s
ig

n
a
te

d
lo

c
a
ti
o
n
s

a
n
d

d
u
m

p
th

e
c
o
lle

c
te

d
tr

a
s
h

in
th

e
d
e
s
ig

n
a
te

d
c
o
n
ta

in
e
r.

R
e
p
la

c
e

p
la

s
ti
c

lin
e
rs

,
a
s

n
e
c
e
s
s
a
ry

X

s
w

e
e
p

u
p

a
n
d

p
ic

k
u
p

lo
o
s
e

tr
a
s
h

fr
o
m

a
ro

u
n
d

b
u
ild

in
g
s

a
n
d

th
e

y
a
rd

X

H
o

ld
in

g
T

a
n

k
s

S
ta

ir
w

e
ll
s

E
x
te

ri
o

r
A

re
a
s

5



EachBusiness

Day

Weekly

Monthly

Quarterly

Semi-Annually

Annually

As-Needed

S
p
o
t

w
a
s
h

w
a
lls

,
a
s

n
e
c
e
s
s
a
ry

X

C
le

a
n

o
u
ts

id
e

s
a
n
d

ja
rs

X

C
le

a
n

a
n
d

w
ip

e
o
u
t

a
ll

e
x
te

ri
o
r

a
s
h

tr
a
y
s

w
it
h

d
a
m

p
c
lo

th
X

S
w

e
e
p

u
n
c
a
rp

e
te

d
fl
o
o
rs

X

E
m

p
ty

w
a
s
te

c
o
n
ta

in
e
rs

;
re

m
o
v
e

d
e
b
ri
s

X

D
a
m

p
m

o
p

u
n
c
a
rp

e
te

d
fl
o
o
rs

X

V
a
c
u
u
m

c
a
rp

e
te

d
fl
o
o
rs

X

D
u
s
t

s
h
e
lv

e
s

X

M
a
te

ri
a
ls

s
h
a
ll

b
e

a
rr

a
n
g
e
d
/s

to
re

d
in

a
n

o
rd

e
rl
y

m
a
n
n
e
r

X

C
le

a
n

fl
o
o
r

a
re

a
s

a
n
d

le
d
g
e
s

N
/A

W
ip

e
ra

ili
n
g
s

N
/A

S
p
o
t

c
le

a
n

c
a
rp

e
te

d
a
n
d

u
n
c
a
rp

e
te

d
a
re

a
s

p
o
s
in

g
s
a
fe

ty
th

re
a
t

A
S

A
P

!
X

D
u
s
t

o
r

V
a
c
u
u
m

c
e
ili

n
g

v
e
n
ts

X

W
a
s
h

p
a
rt

it
io

n
g
la

s
s

X

S
tr

ip
re

s
ili

e
n
t

ti
le

,
a
p
p
ly

fl
o
o
r

fi
n
is

h
a
n
d

b
u
ff

X

D
u
s
t/

c
le

a
n

v
e
n
e
ti
a
n

b
lin

d
s

X

V
a
c
u
u
m

d
ra

p
e
ri
e
s

X

D
u
s
t

h
ig

h
le

d
g
e
s

a
n
d

m
o
ld

in
g
s

X

V
a
c
u
u
m

u
p
h
o
ls

te
re

d
fu

rn
it
u
re

X

S
h
a
m

p
o
o

o
r

s
te

a
m

c
le

a
n

c
a
rp

e
ti
n
g

X

W
a
s
h

w
in

d
o
w

s
X

W
a
s
h

w
a
lls

X

C
u

s
to

d
ia

l
C

lo
s
e
ts

/S
to

ra
g

e
A

re
a
s

A
ll

A
re

a
s

B
a
lc

o
n

ie
s

a
n

d
L

e
d

g
e
s

6



S
c
o

p
e
 o

f 
S

e
rv

ic
e
s
- 

J
a
n

it
o

ri
a
l 
S

e
rv

ic
e
s
 f

o
r 

H
o

ll
y
d

a
le

 Y
a
rd

A
d

d
re

s
s

: 
1

1
2

8
2

 S
. 

G
a

rf
ie

ld
 A

v
e

 D
o

w
n

e
y
, 

C
a
lif

o
rn

ia
 9

0
2

4
2

P
u

b
li
c

 W
o

rk
s

 D
iv

is
io

n
: 

R
o
a

d
 M

a
in

te
n

a
n

c
e

  

P
u

b
li
c

 W
o

rk
s

 S
it

e
 C

o
n

tr
a
c

t 
M

a
n

a
g

e
r:

 M
r.

 D
a

n
ie

l 
A

k
a

 o
f 

R
o

a
d

 

M
a

in
te

n
a

n
c
e

 D
is

tr
ic

t 
4

E
-m

a
il

: 
d

a
k
a

@
d

p
w

.l
a

c
o

u
n

ty
.g

o
v
 

R
e
q

u
ir

e
d

 S
e

rv
ic

e
 H

o
u

rs
, 

D
a
y
s

, 
a

n
d

 S
ta

ff
in

g

D
a
y
s

 o
f 

S
e

rv
ic

e
: 

M
o

n
d

a
y
 t

h
ro

u
g

h
 F

ri
d

a
y

H
o

u
r 

o
f 

S
e

rv
ic

e
 B

e
tw

e
e

n
: 

7
:0

0
a

m
 t

o
 3

:0
0

p
m

M
in

im
u

m
 R

e
q

u
ir

e
d

 H
o

u
rs

 P
e

r 
D

a
y
*:

 6
 h

rs
/d

a
y

M
in

im
u

m
 R

e
q

u
ir

e
d

 N
u

m
b

e
r 

o
f 

S
ta

ff
*:

 2
 (

e
a

c
h

 s
ta

ff
 -

 3
 h

rs
/d

a
y
)

D
e
s
c
ri

p
ti

o
n

 o
f 

S
e
rv

ic
e
 A

re
a
s
  

S
q

u
a

re
 

F
o

o
ta

g
e

 

D
is

tr
ic

t 
E

n
g
in

e
e

r'
s
 o

ff
ic

e
2

,3
5

3

B
ri
d

g
e

 M
a
in

te
n

a
n

c
e

 O
ff

ic
e

2
,4

6
4

T
re

e
 C

re
w

 O
ff

ic
e

3
5

0

T
re

e
 D

is
tr

ic
t 

S
u

p
e

rv
is

o
r'
s
 O

ff
ic

e
 &

 R
e

s
tr

o
o

m
6

6
0

A
D

A
 R

e
s
tr

o
o

m
8

1
0

C
o
n

fe
re

n
c
e

 R
o

o
m

 &
 R

e
s
tr

o
o

m
7

3
8

G
u

a
rd

 o
ff

ic
e

8
0

D
in

n
in

g
 A

re
a

, 
E

m
p

ty
 O

ff
ic

e
s
 (

O
ld

 P
e

rm
it
 o

ff
ic

e
)

9
6

8

T
o

ta
l 

S
q

u
a
re

 F
o

o
ta

g
e

8
,4

2
3

T
o

ta
l 

S
q

u
a
re

 F
o

o
ta

g
e
 o

f 
C

a
rp

e
te

d
 A

re
a

s
3

,8
0

0

E
m

p
ty

 w
a

s
te

 c
o

n
ta

in
e

rs
 a

n
d

 a
s
h

tr
a
y
s
 

X

Weekly 

O
ff

ic
e

s
, 

C
o

n
fe

re
n

c
e

 R
o

o
m

s
, 

lo
u

n
g

e
s

, 
H

a
ll

w
a

y
s

, 
L

o
b

b
ie

s
, 

T
e

le
p

h
o

n
e

 S
ta

ll
s

 

Quarterly 

Semi-Annually 

As-Needed

Annually 

Each Business Day 

Monthly  

E
x

h
ib

it
 I

  
R

M
D

-1
4

*T
h

is
 m

in
im

u
m

 d
o

e
s
 N

O
T

 i
n

c
lu

d
e

 t
im

e
 f

o
r 

th
e

 C
o

n
tr

a
c
to

r 
to

 p
e

rf
o

rm
 t

h
e

 o
th

e
r 

in
c
re

m
e

n
ta

l 
c
le

a
n

in
g
 r

e
q
u

ir
e

m
e

n
ts

 (
w

e
e

k
ly

, 

m
o

n
th

ly
, 

q
u

a
rt

e
rl
y
, 

s
e

m
ia

n
n

u
a

l,
 a

n
d

 a
n

n
u

a
l)
. 

P
h

o
n

e
 N

u
m

b
e

r:
 (

5
6

2
) 

8
6

9
-1

1
7

6

O
ff

ic
e

 H
o

u
rs

: 
M

o
n

d
a

y
 t

o
 T

h
u

rs
d
a

y
 7

:0
0

a
m

 t
o

 3
:3

0
p

m
, 

F
ri
d
a

y
 7

:0
0

a
m

 t
o

 2
:0

0
p

m
 

1



Each Business 

Day 

Weekly

Monthly 

Quarterly

Semi-Annually

Annually

As-Needed

C
le

a
n

 d
e

b
ri
s
 f

ro
m

 s
a

n
d

 j
a

rs
X

S
w

e
e

p
 u

n
c
a

rp
e

te
d

 f
lo

o
rs

X

C
le

a
n

 a
ll 

s
in

k
s
 a

n
d

 d
ri
n

k
in

g
 f

o
u

n
ta

in
s

X

S
p

o
t 

m
o

p
 u

n
c
a

rp
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n
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C
le

a
n

 a
ll 

c
o

n
fe

re
n

c
e

 r
o
o

m
s
 a

ft
e

r 
e
a

c
h

 m
e

e
ti
n

g
. 

 D
u

s
t 

fu
rn

it
u

re
. 

 A
rr

a
n

g
e

 

fu
rn

it
u

re
 i
n

 a
n

 o
rd

e
rl
y
 m

a
n

n
e

r
X

D
u
s
t 

a
ll 

o
ff

ic
e
 d

e
s
k
s
 a

n
d

 e
q
u

ip
m

e
n

t
X

S
w

e
e

p
 a

n
d

 m
o

p
 t

ile
 a

n
d

 c
o

n
c
re

te
 f

lo
o

rs
. 
 B

u
ff

, 
a

s
 n

e
e

d
e

d
.

X
 

 

E
m

p
ty

 w
a

s
te

 c
o

n
ta

in
e

rs
 a

n
d

 r
e
p

la
c
e

 l
in

e
rs

X

C
le

a
n

 a
n

d
 r

e
fi
ll 

d
is

p
e

n
s
e

rs
, 
in

c
lu

d
in

g
 s

a
n

it
a

ry
 n

a
p

k
in

s
 a

n
d

 h
a

n
d

 w
a

s
h

in
g
 

X

C
le

a
n

 s
in

k
s
, 

s
in

k
 f

ix
tu

re
s
 a

n
d

 m
ir
ro

rs
X

D
is

in
fe

c
t 

s
in

k
s
, 

to
ile

ts
, 

to
ile

t 
s
e

a
ts

 a
n

d
 u

ri
n

a
ls

X

W
e

t 
m

o
p

 f
lo

o
rs

 w
it
h

 d
is

in
fe

c
ta

n
t 

d
e

te
rg

e
n

t
X

S
p

o
t 

w
a

s
h

 w
a

lls
, 

p
a

rt
it
io

n
s
 a

n
d

 d
o

o
rs

X

R
e
p

la
c
e

 p
la

s
ti
c
 l
in

e
rs

 i
n

 w
a

s
te

 c
o

n
ta

in
e

rs
X

R
e
m

o
v
e

 m
in

e
ra

l 
d

e
p

o
s
it
s
 a

ro
u

n
d

 f
a

u
c
e

ts
 

X

X

C
le

a
n

 w
a

ll 
a

re
a

 b
e

h
in

d
 b

a
s
in

s
 a

n
d

 t
o

ile
t 

b
o

w
ls

X

C
le

a
n

 t
o

ile
t 

b
a

s
e

s
X

W
a

s
h

 k
ic

k
 p

la
te

s
 a

n
d

 p
u

s
h

 p
la

te
s
 o

n
 d

o
o

rs
X

R
e

s
tr

o
o

m
s

 

R
e
m

o
v
e

 s
ta

in
s
 i
n
 t

o
ile

t 
b

o
w

ls
 a

n
d

 u
ri
n

a
ls

3



Each Business 

Day 

Weekly

Monthly 

Quarterly

Semi-Annually

Annually

As-Needed

C
le

a
n

 b
a

s
in

 a
n

d
 f

lo
o

r 
d
ra

in
s

X
W

a
s
h

 p
a

rt
it
io

n
 s

ta
lls

 .
X

C
le

a
n

 e
x
te

ri
o

r 
s
u
rf

a
c
e

s
 o

f 
a

c
c
e

s
s
ib

le
 t

ra
p

s
 a

n
d

 p
ip

e
s
 •

 -
X

C
le

a
n

 a
ll 

re
s
tr

o
o

m
 f

ix
tu

re
s
, 

m
ir
ro

rs
 a

n
d

 f
lo

o
rs

.
X

P
o

lis
h

 a
ll 

c
h

ro
m

e
 f

ix
tu

re
s

X

C
le

a
n

 S
h

o
w

e
rs

X

S
to

c
k
 r

e
s
tr

o
o

m
s
 w

it
h

 s
u

p
p

lie
s
 

X

C
le

a
n

 a
n

d
 m

o
p

 a
ll 

s
h

o
w

e
rs

X

C
le

a
n

 d
ri
n

k
in

g
 f

o
u

n
ta

in
s
 a

n
d

 s
in

k
s
. 

 A
ls

o
, 

re
m

o
v
e

 h
a

n
d

 p
ri
n

ts
 o

n
 w

a
lls

 

a
ro

u
n

d
 f

o
u

n
ta

in
s

X

E
m

p
ty

 a
ll 

w
a

s
te

 r
e
c
e

p
ta

c
le

s
 a

n
d

 w
ip

e
 o

u
t 

w
it
h

 d
a

m
p

 c
lo

th
. 

 R
e

p
la

c
e

 p
la

s
ti
c
 

lin
e

rs
, 
a

s
 n

e
c
e

s
s
a

ry
X

S
p

o
t 

c
le

a
n

 p
a

rt
it
io

n
s
 g

la
s
s

X

C
le

a
n

 a
ll 

g
la

s
s
 e

n
tr

a
n

c
e

 d
o

o
rs

X

E
m

p
ty

 a
n

d
 W

a
s
h

 c
o

n
ta

in
e

rs
 i
n

s
id

e
 a

n
d

 o
u

t;
 r

e
p

la
c
e

 p
la

s
ti
c
 l
in

e
rs

 
X

W
a

s
h

 t
a

b
le

 t
o

p
s
 a

n
d

 s
e

rv
in

g
 a

re
a

s
X

D
u
s
t 

c
h

a
ir
s

X

S
w

e
e

p
 u

n
c
a

rp
e

te
d

 f
lo

o
rs

 i
n

 e
a

ti
n

g
 a

re
a

s
X

V
a

c
u

u
m

 c
a

rp
e

te
d

 f
lo

o
rs

 i
n

 e
a

ti
n

g
 a

re
a

s
X

D
a
m

p
 w

ip
e

 c
h

a
ir
 a

n
d

 t
a

b
le

 l
e
g
s

X

D
a
m

p
 m

o
p

 u
n

c
a

rp
e

te
d

 f
lo

o
rs

X

S
p

o
t 

w
a

s
h

 w
a

lls
 a

n
d

 d
o

o
rs

X

C
le

a
n

 i
n

s
id

e
 a

n
d

 o
u

ts
id

e
 o

f 
a

ll 
re

fr
ig

e
ra

to
rs

X
C

le
a

n
 i
n

s
id

e
 a

n
d

 o
u

ts
id

e
 o

f 
a

ll 
m

ic
ro

w
a

v
e

s
X

C
le

a
n

 t
ra

c
k
s
 

N
/A

S
w

e
e

p
 u

n
c
a

rp
e

te
d

 f
lo

o
rs

N
/A

S
p

o
t 

w
a

s
h

 w
a

lls
 a

n
d

 d
o

o
rs

N
/A

E
le

v
a

to
rs

 

L
u

n
c

h
 R

o
o

m
s
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Each Business 

Day 

Weekly

Monthly 

Quarterly

Semi-Annually

Annually

As-Needed

D
a
m

p
 m

o
p

 u
n

c
a

rp
e

te
d

 f
lo

o
rs

N
/A

V
a

c
u

u
m

 c
a

rp
e

te
d

 f
lo

o
rs

N
/A

S
w

e
e

p
 s

ta
ir
s
 a

n
d

 l
a

n
d

in
g
s

N
/A

D
a
m

p
 w

ip
e

 h
a

n
d

ra
ils

N
/A

D
a
m

p
 m

o
p

 u
n

c
a

rp
e

te
d

 s
ta

ir
s
 a

n
d

 l
a

n
d

in
g
s

N
/A

V
a

c
u

u
m

 c
a

rp
e

te
d

  
s
ta

ir
s
 a

n
d

 l
a

n
d

in
g
s

N
/A

S
p

o
t 

c
le

a
n

 w
a

lls
N

/A

S
w

e
e

p
 a

n
d

 w
e

t 
m

o
p

 a
ll 

s
te

p
s

N
/A

D
a
m

p
 m

o
p

 f
lo

o
rs

 a
n

d
 d

is
in

fe
c
t 

w
it
h

 g
e

rm
ic

id
a

l 
s
o

lu
ti
o
n

N
/A

S
p

o
t 

c
le

a
n

 w
a

lls
N

/A

D
u
s
t 

o
r 

d
a

m
p

 w
ip

e
 b

a
rs

N
/A

C
le

a
n

 f
lo

o
r 

d
ra

in
s

N
/A

C
le

a
n

 s
in

k
s
/t

o
ile

ts
 a

n
d

 d
is

in
fe

c
t 

w
it
h

 g
e

rm
ic

id
a

l 
s
o

lu
ti
o
n

N
/A

S
w

e
e

p
 s

te
p

s
, 

o
u

ts
id

e
 l
a

n
d

in
g
s
 a

n
d

 s
id

e
w

a
lk

s
 i
m

m
e

d
ia

te
ly

 a
d

ja
c
e

n
t 

to
 f

a
c
ili

ty
X

R
e
m

o
v
e

 w
a

s
h

a
b

le
 g

ra
ff

it
i

X

W
a

s
h

a
n

d
c
le

a
n

in
te

ri
o

r
a

n
d

e
x
te

ri
o

r
o

f
a

ll
e

x
te

ri
o

r
w

in
d

o
w

s
.

S
p

o
t

c
le

a
n

,
a

s

n
e

c
e

s
s
a

ry
.

X

C
le

a
n

 a
ll 

e
x
te

ri
o

r 
s
c
re

e
n

s
X

C
le

a
n

 a
ir
 d

if
fu

s
e

r 
g
ri
lls

 a
n

d
 c

e
ili

n
g
 a

re
a

 a
ro

u
n

d
 d

if
fu

s
e

rs
X

C
le

a
n

 e
x
te

ri
o

r 
w

in
d

o
w

 l
e

d
g
e

s
X

C
le

a
n

 s
id

e
w

a
lk

s
, 
re

m
o

v
e

 g
u

m
 a

n
d

 s
ta

in
s
 f

ro
m

 s
id

e
w

a
lk

s
 a

ro
u

n
d

 o
u

ts
id

e
 o

f 

b
u

ild
in

g
 

X

E
m

p
ty

 e
x
te

ri
o

r 
tr

a
s
h

 c
a

n
s
 a

t 
d

e
s
ig

n
a

te
d

 l
o

c
a

ti
o

n
s
 a

n
d

 d
u

m
p

 t
h

e
 c

o
lle

c
te

d
 

tr
a
s
h

 i
n

 t
h

e
 d

e
s
ig

n
a

te
d

 c
o

n
ta

in
e

r.
  
R

e
p

la
c
e

 p
la

s
ti
c
 l
in

e
rs

, 
a

s
 n

e
c
e

s
s
a

ry
X

S
ta

ir
w

e
ll

s
 

H
o

ld
in

g
 T

a
n

k
s

 

E
x

te
ri

o
r 

A
re

a
s
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Each Business 

Day 

Weekly

Monthly 

Quarterly

Semi-Annually

Annually

As-Needed

s
w

e
e

p
 u

p
 a

n
d

 p
ic

k
 u

p
 l
o

o
s
e

 t
ra

s
h

 f
ro

m
 a

ro
u

n
d

 b
u

ild
in

g
s
 a

n
d

 t
h

e
 y

a
rd

X

S
p

o
t 

w
a

s
h

 w
a

lls
, 

a
s
 n

e
c
e

s
s
a

ry
X

C
le

a
n

 o
u

ts
id

e
 s

a
n

d
 j
a

rs
X

C
le

a
n

 a
n

d
 w

ip
e

 o
u

t 
a

ll 
e

x
te

ri
o

r 
a
s
h

 t
ra

y
s
 w

it
h

 d
a

m
p

 c
lo

th
X

S
w

e
e

p
 u

n
c
a

rp
e

te
d

 f
lo

o
rs

X

E
m

p
ty

 w
a

s
te

 c
o

n
ta

in
e

rs
; 
re

m
o

v
e

 d
e

b
ri
s

X

D
a
m

p
 m

o
p

 u
n

c
a

rp
e

te
d

 f
lo

o
rs

X

V
a

c
u

u
m

 c
a

rp
e

te
d

 f
lo

o
rs

X

D
u
s
t 

s
h

e
lv

e
s

X

M
a

te
ri
a

ls
 s

h
a

ll 
b

e
 a

rr
a

n
g
e

d
/s

to
re

d
 i
n

 a
n

 o
rd

e
rl
y
 m

a
n

n
e

r
X

C
le

a
n

 f
lo

o
r 

a
re

a
s
 a

n
d

 l
e

d
g
e

s
X

W
ip

e
 r

a
ili

n
g
s

X

S
p

o
t 

c
le

a
n

 c
a

rp
e

te
d

 a
n

d
 u

n
c
a

rp
e

te
d

 a
re

a
s
 p

o
s
in

g
 s

a
fe

ty
 t

h
re

a
t 

A
S

A
P

!
X

D
u
s
t 

o
r 

V
a

c
u

u
m

 c
e

ili
n
g
 v

e
n

ts
X

W
a

s
h

 p
a

rt
it
io

n
 g

la
s
s

X

S
tr

ip
 r

e
s
ili

e
n

t 
ti
le

, 
a

p
p

ly
 f

lo
o

r 
fi
n
is

h
 a

n
d

 b
u

ff
X

D
u
s
t/

c
le

a
n

 v
e

n
e

ti
a

n
 b

lin
d

s
X

V
a

c
u

u
m

 d
ra

p
e

ri
e

s
X

D
u
s
t 

h
ig

h
 l
e

d
g
e

s
 a

n
d

 m
o

ld
in

g
s

X

V
a

c
u

u
m

 u
p

h
o

ls
te

re
d

 f
u

rn
it
u

re
X

S
h

a
m

p
o

o
 o

r 
s
te

a
m

 c
le

a
n

 c
a

rp
e

ti
n

g
X

W
a

s
h

 w
in

d
o

w
s

X

W
a

s
h

 w
a

lls
X

C
u

s
to

d
ia

l 
C

lo
s

e
ts

/S
to

ra
g

e
 A

re
a

s
 

A
ll

 A
re

a
s

 

B
a

lc
o

n
ie

s
 a

n
d

 L
e

d
g

e
s
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S
c
o

p
e
 o

f 
S

e
rv

ic
e
s
- 

J
a
n

it
o

ri
a
l 
S

e
rv

ic
e
s
 f

o
r 

R
D

1
4
2

A
d

d
re

s
s

: 
4

3
0

4
 E

u
g
e

n
e

 S
tr

e
e

t 
L

o
s
 A

n
g
e

le
s
, 

C
a

lif
o

rn
ia

 9
0

0
2

2

P
u

b
li
c

 W
o

rk
s

 D
iv

is
io

n
: 

R
o
a

d
 M

a
in

te
n

a
n

c
e

 -
 R

o
a

d
 D

iv
is

io
n

 1
4

2
 

P
u

b
li
c

 W
o

rk
s

 S
it

e
 C

o
n

tr
a
c

t 
M

a
n

a
g

e
r:

 M
r.

 D
a

n
ie

l 
A

k
a

 o
f 

R
o

a
d

 

M
a

in
te

n
a

n
c
e

 D
is

tr
ic

t 
4

E
-m

a
il

: 
d

a
k
a

@
d

p
w

.l
a

c
o

u
n

ty
.g

o
v
 

R
e
q

u
ir

e
d

 S
e

rv
ic

e
 H

o
u

rs
, 

D
a
y
s

, 
a

n
d

 S
ta

ff
in

g

D
a
y
s

 o
f 

S
e

rv
ic

e
: 

M
o

n
d

a
y
 t

h
ro

u
g

h
 F

ri
d

a
y

H
o

u
r 

o
f 

S
e

rv
ic

e
 B

e
tw

e
e

n
: 

7
:0

0
a

m
 t

o
 1

1
:0

0
a

m

M
in

im
u

m
 R

e
q

u
ir

e
d

 H
o

u
rs

 P
e

r 
D

a
y
*:

 1
.5

 h
rs

/d
a

y

M
in

im
u

m
 R

e
q

u
ir

e
d

 N
u

m
b

e
r 

o
f 

S
ta

ff
*:

 1

D
e
s
c
ri

p
ti

o
n

 o
f 

S
e
rv

ic
e
 A

re
a
s
  

S
q

u
a

re
 

F
o

o
ta

g
e

 

R
o
a

d
 D

iv
is

io
n

 S
u

p
e

rv
is

o
r 

&
 C

re
w

 r
o
o

m
 o

ff
ic

e
 i
n
c
lu

d
in

g
 t

w
o

 r
e
s
tr

o
o

m
s

1
,9

7
0

T
o

ta
l 

S
q

u
a
re

 F
o

o
ta

g
e

1
,9

7
0

E
m

p
ty

 w
a

s
te

 c
o

n
ta

in
e

rs
 a

n
d

 a
s
h

tr
a
y
s
 

X

C
le

a
n

 d
e

b
ri
s
 f

ro
m

 s
a

n
d

 j
a

rs
X

 

S
w

e
e

p
 u

n
c
a

rp
e

te
d

 f
lo

o
rs

X

C
le

a
n

 a
ll 

s
in

k
s
 a

n
d

 d
ri
n

k
in

g
 f

o
u

n
ta

in
s

X

S
p

o
t 

m
o

p
 u

n
c
a

rp
e

te
d

 f
lo

o
rs

X

W
a

s
h

/c
le

a
n

 d
o

o
r 

g
la

s
s
 a

n
d

 f
ra

m
e

s
X

D
u
s
t/

d
a

m
p

 w
ip

e
 t

o
p

s
, 

s
id

e
s
 a

n
d

 l
o

w
e

r 
s
u
rf

a
c
e

s
 o

f 
fu

rn
it
u

re
, 

in
c
lu

d
in

g
 d

e
s
k
s
, 

X

D
a
m

p
 m

o
p

 n
o

n
-c

a
rp

e
te

d
 a

re
a

s
X

 

S
p

o
t 

w
a

s
h

 w
a

lls
X

D
u
s
t 

te
le

p
h

o
n

e
s

 
X

Weekly 

O
ff

ic
e

 H
o

u
rs

: 
M

o
n

d
a

y
 t

o
 F

ri
d

a
y
 7

:0
0

a
m

 t
o

 3
:3

0
p

m

Quarterly 

Semi-Annually 

As-Needed

Annually 

Each Business Day 

*T
h

is
 m

in
im

u
m

 d
o

e
s
 N

O
T

 i
n

c
lu

d
e

 t
im

e
 f

o
r 

th
e

 C
o

n
tr

a
c
to

r 
to

 p
e

rf
o

rm
 t

h
e

 o
th

e
r 

in
c
re

m
e

n
ta

l 
c
le

a
n

in
g
 r

e
q
u

ir
e

m
e

n
ts

 (
w

e
e

k
ly

, 

m
o

n
th

ly
, 

q
u

a
rt

e
rl
y
, 

s
e

m
ia

n
n

u
a

l,
 a

n
d

 a
n

n
u

a
l)
. 

O
ff

ic
e

s
, 

C
o

n
fe

re
n

c
e

 R
o

o
m

s
, 

lo
u

n
g

e
s

, 
H

a
ll

w
a

y
s

, 
L

o
b

b
ie

s
, 

T
e

le
p

h
o

n
e

 S
ta

ll
s

 

E
x

h
ib

it
 I

  
R

M
D

-1
5

P
h

o
n

e
 N

u
m

b
e

r:
 (

5
6

2
) 

8
6

9
-1

1
7

6

Monthly  
1



Each Business 

Day 

Weekly

Monthly 

Quarterly

Semi-Annually

Annually

As-Needed

V
a

c
u

u
m

 c
a

rp
e

te
d

 a
re

a
s
 e

n
s
u

ri
n

g
 t

h
a

t 
c
o

rn
e

rs
 a

n
d

 a
re

a
s
 u

n
d

e
r 

fu
rn

it
u

re
 a

re
 

X

D
u
s
t 

b
a

s
e

b
o

a
rd

s
 a

n
d

 w
in

d
o

w
 s

ill
s

X
 

S
p

o
t 

c
le

a
n

 p
a

rt
it
io

n
s

X

D
a
m

p
 w

ip
e

 w
a

s
te

 c
o

n
ta

in
e

rs
 

X

D
a
m

p
 w

ip
e

 c
lo

c
k
 f

a
c
in

g
s

X
 

D
a
m

p
 w

ip
e

 d
o

o
r 

k
n
o

b
s
, 

k
ic

k
 p

la
te

s
 a

n
d

 t
h

re
s
h

o
ld

 p
la

te
s

X

R
e
p

la
c
e

 p
la

s
ti
c
 l
in

e
rs

 i
n

 w
a

s
te

 c
o

n
ta

in
e

rs
X

 

S
p

o
t 

c
le

a
n

 c
a

rp
e

ts
 t

o
 r

e
m

o
v
e

 s
ta

in
s

N
/A

S
p

o
t 

c
le

a
n

 d
o

o
rs

, 
d

o
o

r 
ja

m
s
 a

n
d

 w
a

lls
 t

o
 r

e
m

o
v
e

 f
in

g
e

rp
ri
n

ts
 a

n
d

 s
m

u
d

g
e

s
X

P
o

lis
h

 d
e

s
k
 t

o
p

s
 a

n
d

 t
a

b
le

s
X

 

M
o

v
e

 f
u

rn
it
u

re
 a

n
d

 d
ry

 f
o

a
m

 s
h

a
m

p
o

o
 a

ll 
o

ff
ic

e
 c

a
rp

e
ts

, 
a

n
d

 o
th

e
r 

c
a
rp

e
te

d
 

a
re

a
s
, 

a
s
 n

e
c
e

s
s
a

ry
. 

 C
a

rp
e

ts
 s

h
a

ll 
b

e
 t

h
o

ro
u

g
h

ly
 v

a
c
u

u
m

e
d

 b
e

fo
re

 

s
h

a
m

p
o

o
in

g
. 

 C
a

rp
e

t 
s
h

a
ll 

b
e

 t
h

o
ro

u
g
h

ly
 d

ry
 b

e
fo

re
 f

u
rn

it
u

re
 i
s
 p

la
c
e

d
 i
n

 

o
ff

ic
e
.

N
/A

 
 

C
le

a
n

 l
ig

h
t 

fi
x
tu

re
s
  

 
X

C
le

a
n

 h
a

n
d

 p
ri
n

ts
 f

ro
m

 a
ll 

o
ff

ic
e
 a

n
d

 c
o

rr
id

o
r 

w
a

lls
 a

n
d

 c
o

lu
m

n
s

X
 

D
ry

 f
o

a
m

 s
h

a
m

p
o

o
 c

a
rp

e
t 

in
 a

ll 
a

s
s
ig

n
e

d
 a

re
a

s
 a

n
d

 a
n

y
 o

th
e

r 
a
re

a
s
 r

e
q
u

ir
e

d
 

. 
 C

a
rp

e
t 

is
 t
o

 b
e

 t
h

o
ro

u
g
h

ly
 v

a
c
u

u
m

e
d

 b
e

fo
re

 s
h

a
m

p
o

o
in

g
N

/A
 

S
c
ru

b
, 

re
d

re
s
s
, 

a
n

d
 b

u
ff

 a
ll 

ti
le

 f
lo

o
rs

. 
 A

ll 
s
tr

ip
p

in
g
 a

n
d

 w
a

x
in

g
 o

f 
fl
o
o

rs
 s

h
a

ll 

b
e

 c
o

o
rd

in
a

te
d

 w
it
h

 t
h

e
 C

o
n

tr
a
c
t 

M
a

n
a

g
e

r
X

H
ig

h
 d

u
s
t 

a
ll 

o
ff

ic
e
 a

n
d

 c
o

rr
id

o
r 

a
re

a
s
, 

a
n

d
 o

th
e

r 
o
v
e

rh
e

a
d

 a
re

a
s

X

C
le

a
n

 i
n

te
ri
o

r 
s
id

e
 o

f 
a

ll 
w

in
d

o
w

s
 i
n

 o
ff

ic
e
s
 t

h
a

t 
a

re
 c

le
a

n
e

d
 o

n
 a

 r
e
g
u

la
r 

X

C
le

a
n

 a
ll 

o
ff

ic
e
 g

la
s
s
 p

a
rt

it
io

n
s
 a

n
d

 o
ff

ic
e
 d

o
o

rs
X

 

D
u
s
t 

a
ll 

o
ff

ic
e
 w

a
lls

. 
 R

e
m

o
v
e

 h
a

n
d

 p
ri
n

ts
 o

n
 w

a
lls

 i
n

 o
ff

ic
e
s
, 

a
ro

u
n

d
 d

o
o

r 

fa
c
in

g
s
, 

a
n

d
 o

n
 c

o
rr

id
o

r 
w

a
lls

X
 

C
le

a
n

 a
ll 

c
e

ili
n
g
 v

e
n

ts
 o

f 
d

u
s
t,

 f
ilm

, 
s
ta

in
s
, 

e
tc

 
X

C
le

a
n

/d
u

s
t 

a
ll 

h
ig

h
 l
e

d
g
e

s
 

X
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Each Business 

Day 

Weekly

Monthly 

Quarterly

Semi-Annually

Annually

As-Needed

V
a

c
u

u
m

 u
p

h
o

ls
te

re
d

 f
u

rn
it
u

re
X

 
 

W
ip

e
 d

u
s
t 

fr
o
m

 o
ff

ic
e
 c

h
a

ir
s
, 

fi
le

s
, 

c
a

b
in

e
ts

, 
s
h

e
lv

e
s
, 

a
n

d
 p

a
rt

it
io

n
 l
e

d
g
e

s
.

X
 

C
le

a
n

 d
o

o
r 

k
n
o

b
s
, 

k
ic

k
 p

la
te

s
, 

b
a

s
e

b
o

a
rd

s
, 

a
n

d
 t

h
re

s
h

o
ld

 p
la

te
s
.

X

E
m

p
ty

 r
e
c
y
c
lin

g
 c

o
n

ta
in

e
rs

 a
t 

v
a

ri
o

u
s
 b

u
ild

in
g
s
 a

n
d

 d
u

m
p

 i
n

 a
 d

e
s
ig

n
a

te
d

 
X

C
le

a
n

 a
ll 

c
o

n
fe

re
n

c
e

 r
o
o

m
s
 a

ft
e

r 
e
a

c
h

 m
e

e
ti
n

g
. 

 D
u

s
t 

fu
rn

it
u

re
. 

 A
rr

a
n

g
e

 

fu
rn

it
u

re
 i
n

 a
n

 o
rd

e
rl
y
 m

a
n

n
e

r
X

D
u
s
t 

a
ll 

o
ff

ic
e
 d

e
s
k
s
 a

n
d

 e
q
u

ip
m

e
n

t
X

S
w

e
e

p
 a

n
d

 m
o

p
 t

ile
 a

n
d

 c
o

n
c
re

te
 f

lo
o

rs
. 
 B

u
ff

, 
a

s
 n

e
e

d
e

d
.

X
 

 

E
m

p
ty

 w
a

s
te

 c
o

n
ta

in
e

rs
 a

n
d

 r
e
p

la
c
e

 l
in

e
rs

X

C
le

a
n

 a
n

d
 r

e
fi
ll 

d
is

p
e

n
s
e

rs
, 
in

c
lu

d
in

g
 s

a
n

it
a

ry
 n

a
p

k
in

s
 a

n
d

 h
a

n
d

 w
a

s
h

in
g
 

s
o

a
p

X

C
le

a
n

 s
in

k
s
, 

s
in

k
 f

ix
tu

re
s
 a

n
d

 m
ir
ro

rs
X

D
is

in
fe

c
t 

s
in

k
s
, 

to
ile

ts
, 

to
ile

t 
s
e

a
ts

 a
n

d
 u

ri
n

a
ls

X

W
e

t 
m

o
p

 f
lo

o
rs

 w
it
h

 d
is

in
fe

c
ta

n
t 

d
e

te
rg

e
n

t
X

S
p

o
t 

w
a

s
h

 w
a

lls
, 

p
a

rt
it
io

n
s
 a

n
d

 d
o

o
rs

X

R
e
p

la
c
e

 p
la

s
ti
c
 l
in

e
rs

 i
n

 w
a

s
te

 c
o

n
ta

in
e

rs
X

R
e
m

o
v
e

 m
in

e
ra

l 
d

e
p

o
s
it
s
 a

ro
u

n
d

 f
a

u
c
e

ts
 

X

X

C
le

a
n

 w
a

ll 
a

re
a

 b
e

h
in

d
 b

a
s
in

s
 a

n
d

 t
o

ile
t 

b
o

w
ls

X

C
le

a
n

 t
o

ile
t 

b
a

s
e

s
X

W
a

s
h

 k
ic

k
 p

la
te

s
 a

n
d

 p
u

s
h

 p
la

te
s
 o

n
 d

o
o

rs
X

C
le

a
n

 b
a

s
in

 a
n

d
 f

lo
o

r 
d
ra

in
s

X

W
a

s
h

 p
a

rt
it
io

n
 s

ta
lls

 .
X

C
le

a
n

 e
x
te

ri
o

r 
s
u
rf

a
c
e

s
 o

f 
a

c
c
e

s
s
ib

le
 t

ra
p

s
 a

n
d

 p
ip

e
s
 •

 -
X

C
le

a
n

 a
ll 

re
s
tr

o
o

m
 f

ix
tu

re
s
, 

m
ir
ro

rs
 a

n
d

 f
lo

o
rs

.
X

P
o

lis
h

 a
ll 

c
h

ro
m

e
 f

ix
tu

re
s

X
 

R
e

s
tr

o
o

m
s

 

R
e
m

o
v
e

 s
ta

in
s
 i
n
 t

o
ile

t 
b

o
w

ls
 a

n
d

 u
ri
n

a
ls
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Each Business 

Day 

Weekly

Monthly 

Quarterly

Semi-Annually

Annually

As-Needed

C
le

a
n

 S
h

o
w

e
rs

X
 

S
to

c
k
 r

e
s
tr

o
o

m
s
 w

it
h

 s
u

p
p

lie
s
 

X

C
le

a
n

 a
n

d
 m

o
p

 a
ll 

s
h

o
w

e
rs

X

C
le

a
n

 d
ri
n

k
in

g
 f

o
u

n
ta

in
s
 a

n
d

 s
in

k
s
. 

 A
ls

o
, 

re
m

o
v
e

 h
a

n
d

 p
ri
n

ts
 o

n
 w

a
lls

 

a
ro

u
n

d
 f

o
u

n
ta

in
s

X

E
m

p
ty

 a
ll 

w
a

s
te

 r
e
c
e

p
ta

c
le

s
 a

n
d

 w
ip

e
 o

u
t 

w
it
h

 d
a

m
p

 c
lo

th
. 

 R
e

p
la

c
e

 p
la

s
ti
c
 

lin
e

rs
, 
a

s
 n

e
c
e

s
s
a

ry
X

S
p

o
t 

c
le

a
n

 p
a

rt
it
io

n
s
 g

la
s
s

N
/A

C
le

a
n

 a
ll 

g
la

s
s
 e

n
tr

a
n

c
e

 d
o

o
rs

N
/A

E
m

p
ty

 a
n

d
 W

a
s
h

 c
o

n
ta

in
e

rs
 i
n

s
id

e
 a

n
d

 o
u

t;
 r

e
p

la
c
e

 p
la

s
ti
c
 l
in

e
rs

 
X

W
a

s
h

 t
a

b
le

 t
o

p
s
 a

n
d

 s
e

rv
in

g
 a

re
a

s
X

D
u
s
t 

c
h

a
ir
s

X

S
w

e
e

p
 u

n
c
a

rp
e

te
d

 f
lo

o
rs

 i
n

 e
a

ti
n

g
 a

re
a

s
X

V
a

c
u

u
m

 c
a

rp
e

te
d

 f
lo

o
rs

 i
n

 e
a

ti
n

g
 a

re
a

s
X

D
a
m

p
 w

ip
e

 c
h

a
ir
 a

n
d

 t
a

b
le

 l
e
g
s

X

D
a
m

p
 m

o
p

 u
n

c
a

rp
e

te
d

 f
lo

o
rs

X

S
p

o
t 

w
a

s
h

 w
a

lls
 a

n
d

 d
o

o
rs

X
 

C
le

a
n

 i
n

s
id

e
 a

n
d

 o
u

ts
id

e
 o

f 
a

ll 
re

fr
ig

e
ra

to
rs

  
X

C
le

a
n

 i
n

s
id

e
 a

n
d

 o
u

ts
id

e
 o

f 
a

ll 
m

ic
ro

w
a

v
e

s
  

X

C
le

a
n

 t
ra

c
k
s
 

N
/A

S
w

e
e

p
 u

n
c
a

rp
e

te
d

 f
lo

o
rs

N
/A

S
p

o
t 

w
a

s
h

 w
a

lls
 a

n
d

 d
o

o
rs

N
/A

D
a
m

p
 m

o
p

 u
n

c
a

rp
e

te
d

 f
lo

o
rs

N
/A

V
a

c
u

u
m

 c
a

rp
e

te
d

 f
lo

o
rs

N
/A

L
u

n
c

h
 R

o
o

m
s

 

E
le

v
a

to
rs
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Each Business 

Day 

Weekly

Monthly 

Quarterly

Semi-Annually

Annually

As-Needed

S
w

e
e

p
 s

ta
ir
s
 a

n
d

 l
a

n
d

in
g
s

N
/A

D
a
m

p
 w

ip
e

 h
a

n
d

ra
ils

N
/A

D
a
m

p
 m

o
p

 u
n

c
a

rp
e

te
d

 s
ta

ir
s
 a

n
d

 l
a

n
d

in
g
s

N
/A

V
a

c
u

u
m

 c
a

rp
e

te
d

  
s
ta

ir
s
 a

n
d

 l
a

n
d

in
g
s

N
/A

S
p

o
t 

c
le

a
n

 w
a

lls
N

/A

S
w

e
e

p
 a

n
d

 w
e

t 
m

o
p

 a
ll 

s
te

p
s

N
/A

D
a
m

p
 m

o
p

 f
lo

o
rs

 a
n

d
 d

is
in

fe
c
t 

w
it
h

 g
e

rm
ic

id
a

l 
s
o

lu
ti
o
n

N
/A

S
p

o
t 

c
le

a
n

 w
a

lls
N

/A

D
u
s
t 

o
r 

d
a

m
p

 w
ip

e
 b

a
rs

N
/A

C
le

a
n

 f
lo

o
r 

d
ra

in
s

N
/A

C
le

a
n

 s
in

k
s
/t

o
ile

ts
 a

n
d

 d
is

in
fe

c
t 

w
it
h

 g
e

rm
ic

id
a

l 
s
o

lu
ti
o
n

N
/A

S
w

e
e

p
 s

te
p

s
, 

o
u

ts
id

e
 l
a

n
d

in
g
s
 a

n
d

 s
id

e
w

a
lk

s
 i
m

m
e

d
ia

te
ly

 a
d

ja
c
e

n
t 

to
 f

a
c
ili

ty
X

R
e
m

o
v
e

 w
a

s
h

a
b

le
 g

ra
ff

it
i

X

W
a

s
h

a
n

d
c
le

a
n

in
te

ri
o

r
a

n
d

e
x
te

ri
o

r
o

f
a

ll
e

x
te

ri
o

r
w

in
d

o
w

s
.

S
p

o
t

c
le

a
n

,
a

s

n
e

c
e

s
s
a

ry
.

X

C
le

a
n

 a
ll 

e
x
te

ri
o

r 
s
c
re

e
n

s
X

C
le

a
n

 a
ir
 d

if
fu

s
e

r 
g
ri
lls

 a
n

d
 c

e
ili

n
g
 a

re
a

 a
ro

u
n

d
 d

if
fu

s
e

rs
X

 

C
le

a
n

 e
x
te

ri
o

r 
w

in
d

o
w

 l
e

d
g
e

s
X

C
le

a
n

 s
id

e
w

a
lk

s
, 
re

m
o

v
e

 g
u

m
 a

n
d

 s
ta

in
s
 f

ro
m

 s
id

e
w

a
lk

s
 a

ro
u

n
d

 o
u

ts
id

e
 o

f 
 

X

E
m

p
ty

 e
x
te

ri
o

r 
tr

a
s
h

 c
a

n
s
 a

t 
d

e
s
ig

n
a

te
d

 l
o

c
a

ti
o

n
s
 a

n
d

 d
u

m
p

 t
h

e
 c

o
lle

c
te

d
 

tr
a
s
h

 i
n

 t
h

e
 d

e
s
ig

n
a

te
d

 c
o

n
ta

in
e

r.
  
R

e
p

la
c
e

 p
la

s
ti
c
 l
in

e
rs

, 
a

s
 n

e
c
e

s
s
a

ry
X

s
w

e
e

p
 u

p
 a

n
d

 p
ic

k
 u

p
 l
o

o
s
e

 t
ra

s
h

 f
ro

m
 a

ro
u

n
d

 b
u

ild
in

g
s
 a

n
d

 t
h

e
 y

a
rd

X

S
ta

ir
w

e
ll

s
 

H
o

ld
in

g
 T

a
n

k
s

 

E
x

te
ri

o
r 

A
re

a
s
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Each Business 

Day 

Weekly

Monthly 

Quarterly

Semi-Annually

Annually
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Quarterly

Semi-Annually

Annually

As-Needed

C
le

a
n

 S
h

o
w

e
rs

X
 

S
to

c
k
 r

e
s
tr

o
o

m
s
 w

it
h

 s
u

p
p

lie
s
 

X

C
le

a
n

 a
n

d
 m

o
p

 a
ll 

s
h

o
w

e
rs

X

C
le

a
n

 d
ri
n

k
in

g
 f

o
u

n
ta

in
s
 a

n
d

 s
in

k
s
. 

 A
ls

o
, 

re
m

o
v
e

 h
a

n
d

 p
ri
n

ts
 o

n
 w

a
lls

 

a
ro

u
n

d
 f

o
u

n
ta

in
s

X

E
m

p
ty

 a
ll 

w
a

s
te

 r
e
c
e

p
ta

c
le

s
 a

n
d

 w
ip

e
 o

u
t 

w
it
h

 d
a

m
p

 c
lo

th
. 

 R
e

p
la

c
e

 p
la

s
ti
c
 

lin
e

rs
, 
a

s
 n

e
c
e

s
s
a

ry
X

S
p

o
t 

c
le

a
n

 p
a

rt
it
io

n
s
 g

la
s
s

N
/A

 

C
le

a
n

 a
ll 

g
la

s
s
 e

n
tr

a
n

c
e

 d
o

o
rs

N
/A

 

E
m

p
ty

 a
n

d
 W

a
s
h

 c
o

n
ta

in
e

rs
 i
n

s
id

e
 a

n
d

 o
u

t;
 r

e
p

la
c
e

 p
la

s
ti
c
 l
in

e
rs

 
X

W
a

s
h

 t
a

b
le

 t
o

p
s
 a

n
d

 s
e

rv
in

g
 a

re
a

s
X

D
u
s
t 

c
h

a
ir
s

X

S
w

e
e

p
 u

n
c
a

rp
e

te
d

 f
lo

o
rs

 i
n

 e
a

ti
n

g
 a

re
a

s
X

V
a

c
u

u
m

 c
a

rp
e

te
d

 f
lo

o
rs

 i
n

 e
a

ti
n

g
 a

re
a

s
X

D
a
m

p
 w

ip
e

 c
h

a
ir
 a

n
d

 t
a

b
le

 l
e
g
s

X

D
a
m

p
 m

o
p

 u
n

c
a

rp
e

te
d

 f
lo

o
rs

X

S
p

o
t 

w
a

s
h

 w
a

lls
 a

n
d

 d
o

o
rs

X
 

C
le

a
n

 i
n

s
id

e
 a

n
d

 o
u

ts
id

e
 o

f 
a

ll 
re

fr
ig

e
ra

to
rs

  
X

C
le

a
n

 i
n

s
id

e
 a

n
d

 o
u

ts
id

e
 o

f 
a

ll 
m

ic
ro

w
a

v
e

s
  

X

C
le

a
n

 t
ra

c
k
s
 

N
/A

S
w

e
e

p
 u

n
c
a

rp
e

te
d

 f
lo

o
rs

N
/A

S
p

o
t 

w
a

s
h

 w
a

lls
 a

n
d

 d
o

o
rs

N
/A

D
a
m

p
 m

o
p

 u
n

c
a

rp
e

te
d

 f
lo

o
rs

N
/A

V
a

c
u

u
m

 c
a

rp
e

te
d

 f
lo

o
rs

N
/A

L
u

n
c

h
 R

o
o

m
s

 

E
le

v
a

to
rs
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Each Business 

Day 

Weekly

Monthly 

Quarterly

Semi-Annually

Annually

As-Needed

S
w

e
e

p
 s

ta
ir
s
 a

n
d

 l
a

n
d

in
g
s

N
/A

D
a
m

p
 w

ip
e

 h
a

n
d

ra
ils

N
/A

D
a
m

p
 m

o
p

 u
n

c
a

rp
e

te
d

 s
ta

ir
s
 a

n
d

 l
a

n
d

in
g
s

N
/A

V
a

c
u

u
m

 c
a

rp
e

te
d

  
s
ta

ir
s
 a

n
d

 l
a

n
d

in
g
s

N
/A

S
p

o
t 

c
le

a
n

 w
a

lls
N

/A

S
w

e
e

p
 a

n
d

 w
e

t 
m

o
p

 a
ll 

s
te

p
s

N
/A

D
a
m

p
 m

o
p

 f
lo

o
rs

 a
n

d
 d

is
in

fe
c
t 

w
it
h

 g
e

rm
ic

id
a

l 
s
o

lu
ti
o
n

N
/A

S
p

o
t 

c
le

a
n

 w
a

lls
N

/A

D
u
s
t 

o
r 

d
a

m
p

 w
ip

e
 b

a
rs

N
/A

C
le

a
n

 f
lo

o
r 

d
ra

in
s

N
/A

C
le

a
n

 s
in

k
s
/t

o
ile

ts
 a

n
d

 d
is

in
fe

c
t 

w
it
h

 g
e

rm
ic

id
a

l 
s
o

lu
ti
o
n

N
/A

S
w

e
e

p
 s

te
p

s
, 

o
u

ts
id

e
 l
a

n
d

in
g
s
 a

n
d

 s
id

e
w

a
lk

s
 i
m

m
e

d
ia

te
ly

 a
d

ja
c
e

n
t 

to
 

X

R
e
m

o
v
e

 w
a

s
h

a
b

le
 g

ra
ff

it
i

X

W
a

s
h

a
n

d
c
le

a
n

in
te

ri
o

r
a

n
d

e
x
te

ri
o

r
o

f
a

ll
e

x
te

ri
o

r
w

in
d

o
w

s
.

S
p

o
t

c
le

a
n

,
a

s

n
e

c
e

s
s
a

ry
.

X

C
le

a
n

 a
ll 

e
x
te

ri
o

r 
s
c
re

e
n

s
X

C
le

a
n

 a
ir
 d

if
fu

s
e

r 
g
ri
lls

 a
n

d
 c

e
ili

n
g
 a

re
a

 a
ro

u
n

d
 d

if
fu

s
e

rs
X

 

C
le

a
n

 e
x
te

ri
o

r 
w

in
d

o
w

 l
e

d
g
e

s
X

C
le

a
n

 s
id

e
w

a
lk

s
, 
re

m
o

v
e

 g
u

m
 a

n
d

 s
ta

in
s
 f

ro
m

 s
id

e
w

a
lk

s
 a

ro
u

n
d

 o
u

ts
id

e
 o

f 

b
u

ild
in

g
 

 
X

E
m

p
ty

 e
x
te

ri
o

r 
tr

a
s
h

 c
a

n
s
 a

t 
d

e
s
ig

n
a

te
d

 l
o

c
a

ti
o

n
s
 a

n
d

 d
u

m
p

 t
h

e
 c

o
lle

c
te

d
 

tr
a
s
h

 i
n

 t
h

e
 d

e
s
ig

n
a

te
d

 c
o

n
ta

in
e

r.
  
R

e
p

la
c
e

 p
la

s
ti
c
 l
in

e
rs

, 
a

s
 n

e
c
e

s
s
a

ry
X

s
w

e
e

p
 u

p
 a

n
d

 p
ic

k
 u

p
 l
o

o
s
e

 t
ra

s
h

 f
ro

m
 a

ro
u

n
d

 b
u

ild
in

g
s
 a

n
d

 t
h

e
 y

a
rd

X

H
o

ld
in

g
 T

a
n

k
s

 

E
x

te
ri

o
r 

A
re

a
s

 

S
ta

ir
w

e
ll

s
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Each Business 

Day 

Weekly

Monthly 

Quarterly

Semi-Annually

Annually

As-Needed

S
p

o
t 

w
a

s
h

 w
a

lls
, 

a
s
 n

e
c
e

s
s
a

ry
X

C
le

a
n

 o
u

ts
id

e
 s

a
n

d
 j
a

rs
X

 

C
le

a
n

 a
n

d
 w

ip
e

 o
u

t 
a

ll 
e

x
te

ri
o

r 
a
s
h

 t
ra

y
s
 w

it
h

 d
a

m
p

 c
lo

th
X

 

S
w

e
e

p
 u

n
c
a

rp
e

te
d

 f
lo

o
rs

X

E
m

p
ty

 w
a

s
te

 c
o

n
ta

in
e

rs
; 
re

m
o

v
e

 d
e

b
ri
s

X

D
a
m

p
 m

o
p

 u
n

c
a

rp
e

te
d

 f
lo

o
rs

X

V
a

c
u

u
m

 c
a

rp
e

te
d

 f
lo

o
rs

X

D
u
s
t 

s
h

e
lv

e
s

X

M
a

te
ri
a

ls
 s

h
a

ll 
b

e
 a

rr
a

n
g
e

d
/s

to
re

d
 i
n

 a
n

 o
rd

e
rl
y
 m

a
n

n
e

r
X

C
le

a
n

 f
lo

o
r 

a
re

a
s
 a

n
d

 l
e

d
g
e

s
X

W
ip

e
 r

a
ili

n
g
s

X

S
p

o
t 

c
le

a
n

 c
a

rp
e

te
d

 a
n

d
 u

n
c
a

rp
e

te
d

 a
re

a
s
 p

o
s
in

g
 s

a
fe

ty
 t

h
re

a
t 

A
S

A
P

!
X

D
u
s
t 

o
r 

V
a

c
u

u
m

 c
e

ili
n
g
 v

e
n

ts
X

W
a

s
h

 p
a

rt
it
io

n
 g

la
s
s

X

S
tr

ip
 r

e
s
ili

e
n

t 
ti
le

, 
a

p
p

ly
 f

lo
o

r 
fi
n
is

h
 a

n
d

 b
u

ff
X

D
u
s
t/

c
le

a
n

 v
e

n
e

ti
a

n
 b

lin
d

s
X

V
a

c
u

u
m

 d
ra

p
e

ri
e

s
X

D
u
s
t 

h
ig

h
 l
e

d
g
e

s
 a

n
d

 m
o

ld
in

g
s

X

V
a

c
u

u
m

 u
p

h
o

ls
te

re
d

 f
u

rn
it
u

re
X

 

S
h

a
m

p
o

o
 o

r 
s
te

a
m

 c
le

a
n

 c
a

rp
e

ti
n

g
 

X

W
a

s
h

 w
in

d
o

w
s

X

W
a

s
h

 w
a

lls
X

 

B
a

lc
o

n
ie

s
 a

n
d

 L
e

d
g

e
s

 

C
u

s
to

d
ia

l 
C

lo
s

e
ts

/S
to

ra
g

e
 A

re
a

s
 

A
ll

 A
re

a
s
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S
c
o

p
e
 o

f 
S

e
rv

ic
e
s
- 

J
a
n

it
o

ri
a
l 
S

e
rv

ic
e
s
 f

o
r 

1
4
6
/4

4
6

A
d

d
re

s
s

: 
9

5
2

1
 E

. 
B

e
v
e

rl
y
 B

o
u

le
v
a

rd
 P

ic
o
 R

iv
e

ra
, 

C
a
lif

o
rn

ia
 9

0
6

6
0

P
u

b
li
c

 W
o

rk
s

 D
iv

is
io

n
: 

R
o
a

d
 M

a
in

te
n

a
n

c
e

 -
 R

o
a

d
 D

iv
is

io
n

 4
4

6
  

P
u

b
li
c

 W
o

rk
s

 S
it

e
 C

o
n

tr
a
c

t 
M

a
n

a
g

e
r:

 M
r.

 D
a

n
ie

l 
A

k
a

 o
f 

R
o

a
d

 

M
a

in
te

n
a

n
c
e

 D
is

tr
ic

t 
4

E
-m

a
il

: 
d

a
k
a

@
d

p
w

.l
a

c
o

u
n

ty
.g

o
v
 

R
e
q

u
ir

e
d

 S
e

rv
ic

e
 H

o
u

rs
, 

D
a
y
s

, 
a

n
d

 S
ta

ff
in

g

D
a
y
s

 o
f 

S
e

rv
ic

e
: 

M
o

n
d

a
y
 t

h
ro

u
g

h
 F

ri
d

a
y

H
o

u
r 

o
f 

S
e

rv
ic

e
 B

e
tw

e
e

n
: 

7
:0

0
 a

m
 t

o
 1

1
:0

0
 a

m

M
in

im
u

m
 R

e
q

u
ir

e
d

 H
o

u
rs

 P
e

r 
D

a
y
*:

 1
.5

 h
rs

/d
a

y

M
in

im
u

m
 R

e
q

u
ir

e
d

 N
u

m
b

e
r 

o
f 

S
ta

ff
*:

 1

D
e
s
c
ri

p
ti

o
n

 o
f 

S
e
rv

ic
e
 A

re
a
s
  

S
q

u
a

re
 

F
o

o
ta

g
e

 

R
o
a

d
 D

iv
is

io
n

 O
ff

ic
e
 &

 R
e

s
tr

o
o

m
1

,1
8

4

C
re

w
 R

o
o

m
 O

ff
ic

e
 &

 R
e

s
tr

o
o

m
5

2
2

T
o

ta
l 

S
q

u
a
re

 F
o

o
ta

g
e

1
,7

0
6

E
m

p
ty

 w
a

s
te

 c
o

n
ta

in
e

rs
 a

n
d

 a
s
h

tr
a
y
s
 

X

C
le

a
n

 d
e

b
ri
s
 f

ro
m

 s
a

n
d

 j
a

rs
X

 

S
w

e
e

p
 u

n
c
a

rp
e

te
d

 f
lo

o
rs

X

C
le

a
n

 a
ll 

s
in

k
s
 a

n
d

 d
ri
n

k
in

g
 f

o
u

n
ta

in
s

X

S
p

o
t 

m
o

p
 u

n
c
a

rp
e

te
d

 f
lo

o
rs

X

W
a

s
h

/c
le

a
n

 d
o

o
r 

g
la

s
s
 a

n
d

 f
ra

m
e

s
X

D
u
s
t/

d
a

m
p

 w
ip

e
 t

o
p

s
, 

s
id

e
s
 a

n
d

 l
o

w
e

r 
s
u
rf

a
c
e

s
 o

f 
fu

rn
it
u

re
, 

in
c
lu

d
in

g
 d

e
s
k
s
, 

X

D
a
m

p
 m

o
p

 n
o

n
-c

a
rp

e
te

d
 a

re
a

s
X

 
S

p
o

t 
w

a
s
h

 w
a

lls
X

Weekly 

*T
h

is
 m

in
im

u
m

 d
o

e
s
 N

O
T

 i
n

c
lu

d
e

 t
im

e
 f

o
r 

th
e

 C
o

n
tr

a
c
to

r 
to

 p
e

rf
o

rm
 t

h
e

 o
th

e
r 

in
c
re

m
e

n
ta

l 
c
le

a
n

in
g
 r

e
q
u

ir
e

m
e

n
ts

 (
w

e
e

k
ly

, 

m
o

n
th

ly
, 

q
u

a
rt

e
rl
y
, 

s
e

m
ia

n
n

u
a

l,
 a

n
d

 a
n

n
u

a
l)
. 

P
h

o
n

e
 N

u
m

b
e

r:
 (

5
6

2
) 

8
6

9
-1

1
7

6

O
ff

ic
e

 H
o

u
rs

: 
M

o
n

d
a

y
 t

o
 T

h
u

rs
d
a

y
 7

:0
0

a
m

 t
o

 3
:3

0
p

m
, 

F
ri
d
a

y
 7

:0
0

a
m

 t
o

 2
:0

0
p

m
 

O
ff

ic
e

s
, 

C
o

n
fe

re
n

c
e

 R
o

o
m

s
, 

lo
u

n
g

e
s

, 
H

a
ll

w
a

y
s

, 
L

o
b

b
ie

s
, 

T
e

le
p

h
o

n
e

 S
ta

ll
s

 

E
x

h
ib

it
 I

  
R

M
D

-1
7

Quarterly 

Semi-Annually 

As-Needed

Annually 

Each Business Day 

Monthly  
1



Each Business 

Day 

Weekly

Monthly 

Quarterly

Semi-Annually

Annually

As-Needed

D
u
s
t 

te
le

p
h

o
n

e
s

 
X

V
a

c
u

u
m

 c
a

rp
e

te
d

 a
re

a
s
 e

n
s
u

ri
n

g
 t

h
a

t 
c
o

rn
e

rs
 a

n
d

 a
re

a
s
 u

n
d

e
r 

fu
rn

it
u

re
 a

re
 

X

D
u
s
t 

b
a

s
e

b
o

a
rd

s
 a

n
d

 w
in

d
o

w
 s

ill
s

X
 

S
p

o
t 

c
le

a
n

 p
a

rt
it
io

n
s

X

D
a
m

p
 w

ip
e

 w
a

s
te

 c
o

n
ta

in
e

rs
 

X

D
a
m

p
 w

ip
e

 c
lo

c
k
 f

a
c
in

g
s

X
 

D
a
m

p
 w

ip
e

 d
o

o
r 

k
n
o

b
s
, 

k
ic

k
 p

la
te

s
 a

n
d

 t
h

re
s
h

o
ld

 p
la

te
s

X

R
e
p

la
c
e

 p
la

s
ti
c
 l
in

e
rs

 i
n

 w
a

s
te

 c
o

n
ta

in
e

rs
X

 

S
p

o
t 

c
le

a
n

 c
a

rp
e

ts
 t

o
 r

e
m

o
v
e

 s
ta

in
s

N
/A

 

S
p

o
t 

c
le

a
n

 d
o

o
rs

, 
d

o
o

r 
ja

m
s
 a

n
d

 w
a

lls
 t

o
 r

e
m

o
v
e

 f
in

g
e

rp
ri
n

ts
 a

n
d

 s
m

u
d

g
e

s
X

P
o

lis
h

 d
e

s
k
 t

o
p

s
 a

n
d

 t
a

b
le

s
X

 

M
o

v
e

 f
u

rn
it
u

re
 a

n
d

 d
ry

 f
o

a
m

 s
h

a
m

p
o

o
 a

ll 
o

ff
ic

e
 c

a
rp

e
ts

, 
a

n
d

 o
th

e
r 

c
a
rp

e
te

d
 

a
re

a
s
, 

a
s
 n

e
c
e

s
s
a

ry
. 

 C
a

rp
e

ts
 s

h
a

ll 
b

e
 t

h
o

ro
u

g
h

ly
 v

a
c
u

u
m

e
d

 b
e

fo
re

 

s
h

a
m

p
o

o
in

g
. 

 C
a

rp
e

t 
s
h

a
ll 

b
e

 t
h

o
ro

u
g
h

ly
 d

ry
 b

e
fo

re
 f

u
rn

it
u

re
 i
s
 p

la
c
e

d
 i
n

 

o
ff

ic
e
.

 
 

X
 

C
le

a
n

 l
ig

h
t 

fi
x
tu

re
s
  

 
X

C
le

a
n

 h
a

n
d

 p
ri
n

ts
 f

ro
m

 a
ll 

o
ff

ic
e
 a

n
d

 c
o

rr
id

o
r 

w
a

lls
 a

n
d

 c
o

lu
m

n
s

X
 

D
ry

 f
o

a
m

 s
h

a
m

p
o

o
 c

a
rp

e
t 

in
 a

ll 
a

s
s
ig

n
e

d
 a

re
a

s
 a

n
d

 a
n

y
 o

th
e

r 
a
re

a
s
 

re
q
u

ir
e

d
. 

 C
a

rp
e

t 
is

 t
o

 b
e

 t
h

o
ro

u
g
h

ly
 v

a
c
u

u
m

e
d

 b
e

fo
re

 s
h

a
m

p
o

o
in

g
 

 
X

S
c
ru

b
, 

re
d

re
s
s
, 

a
n

d
 b

u
ff

 a
ll 

ti
le

 f
lo

o
rs

. 
 A

ll 
s
tr

ip
p

in
g
 a

n
d

 w
a

x
in

g
 o

f 
fl
o
o

rs
 s

h
a

ll 

b
e

 c
o

o
rd

in
a

te
d

 w
it
h

 t
h

e
 C

o
n

tr
a
c
t 

M
a
n

a
g
e

r
X

H
ig

h
 d

u
s
t 

a
ll 

o
ff

ic
e
 a

n
d

 c
o

rr
id

o
r 

a
re

a
s
, 

a
n

d
 o

th
e

r 
o
v
e

rh
e

a
d

 a
re

a
s

X

C
le

a
n

 i
n

te
ri
o

r 
s
id

e
 o

f 
a

ll 
w

in
d

o
w

s
 i
n

 o
ff

ic
e
s
 t

h
a

t 
a

re
 c

le
a

n
e

d
 o

n
 a

 r
e
g
u

la
r 

X

C
le

a
n

 a
ll 

o
ff

ic
e
 g

la
s
s
 p

a
rt

it
io

n
s
 a

n
d

 o
ff

ic
e
 d

o
o

rs
X

 

D
u
s
t 

a
ll 

o
ff

ic
e
 w

a
lls

. 
 R

e
m

o
v
e

 h
a

n
d

 p
ri
n

ts
 o

n
 w

a
lls

 i
n

 o
ff

ic
e
s
, 

a
ro

u
n

d
 d

o
o

r 

fa
c
in

g
s
, 

a
n

d
 o

n
 c

o
rr

id
o

r 
w

a
lls

X
 

C
le

a
n

 a
ll 

c
e

ili
n
g
 v

e
n

ts
 o

f 
d

u
s
t,

 f
ilm

, 
s
ta

in
s
, 

e
tc

 
X

C
le

a
n

/d
u

s
t 

a
ll 

h
ig

h
 l
e

d
g
e

s
 

X

V
a

c
u

u
m

 u
p

h
o

ls
te

re
d

 f
u

rn
it
u

re
X
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Each Business 

Day 

Weekly

Monthly 

Quarterly

Semi-Annually

Annually

As-Needed

W
ip

e
 d

u
s
t 

fr
o
m

 o
ff

ic
e
 c

h
a

ir
s
, 

fi
le

s
, 

c
a

b
in

e
ts

, 
s
h

e
lv

e
s
, 

a
n

d
 p

a
rt

it
io

n
 l
e

d
g
e

s
.

X
 

C
le

a
n

 d
o

o
r 

k
n
o

b
s
, 

k
ic

k
 p

la
te

s
, 

b
a

s
e

b
o

a
rd

s
, 

a
n

d
 t

h
re

s
h

o
ld

 p
la

te
s
.

X
E

m
p

ty
 r

e
c
y
c
lin

g
 c

o
n

ta
in

e
rs

 a
t 

v
a

ri
o

u
s
 b

u
ild

in
g
s
 a

n
d

 d
u

m
p

 i
n

 a
 d

e
s
ig

n
a

te
d

 

c
o

n
ta

in
e

r
X

C
le

a
n

 a
ll 

c
o

n
fe

re
n

c
e

 r
o
o

m
s
 a

ft
e

r 
e
a

c
h

 m
e

e
ti
n

g
. 

 D
u

s
t 

fu
rn

it
u

re
. 

 A
rr

a
n

g
e

 

fu
rn

it
u

re
 i
n

 a
n

 o
rd

e
rl
y
 m

a
n

n
e

r
X

D
u
s
t 

a
ll 

o
ff

ic
e
 d

e
s
k
s
 a

n
d

 e
q
u

ip
m

e
n

t
X

S
w

e
e

p
 a

n
d

 m
o

p
 t

ile
 a

n
d

 c
o

n
c
re

te
 f

lo
o

rs
. 
 B

u
ff

, 
a

s
 n

e
e

d
e

d
.

X
 

 

E
m

p
ty

 w
a

s
te

 c
o

n
ta

in
e

rs
 a

n
d

 r
e
p

la
c
e

 l
in

e
rs

X

C
le

a
n

 a
n

d
 r

e
fi
ll 

d
is

p
e

n
s
e

rs
, 
in

c
lu

d
in

g
 s

a
n

it
a

ry
 n

a
p

k
in

s
 a

n
d

 h
a

n
d

 w
a

s
h

in
g
 

X

C
le

a
n

 s
in

k
s
, 

s
in

k
 f

ix
tu

re
s
 a

n
d

 m
ir
ro

rs
X

D
is

in
fe

c
t 

s
in

k
s
, 

to
ile

ts
, 

to
ile

t 
s
e

a
ts

 a
n

d
 u

ri
n

a
ls

X

W
e

t 
m

o
p

 f
lo

o
rs

 w
it
h

 d
is

in
fe

c
ta

n
t 

d
e

te
rg

e
n

t
X

S
p

o
t 

w
a

s
h

 w
a

lls
, 

p
a

rt
it
io

n
s
 a

n
d

 d
o

o
rs

X

R
e
p

la
c
e

 p
la

s
ti
c
 l
in

e
rs

 i
n

 w
a

s
te

 c
o

n
ta

in
e

rs
X

R
e
m

o
v
e

 m
in

e
ra

l 
d

e
p

o
s
it
s
 a

ro
u

n
d

 f
a

u
c
e

ts
 

X

X

C
le

a
n

 w
a

ll 
a

re
a

 b
e

h
in

d
 b

a
s
in

s
 a

n
d

 t
o

ile
t 

b
o

w
ls

X

C
le

a
n

 t
o

ile
t 

b
a

s
e

s
X

W
a

s
h

 k
ic

k
 p

la
te

s
 a

n
d

 p
u

s
h

 p
la

te
s
 o

n
 d

o
o

rs
X

C
le

a
n

 b
a

s
in

 a
n

d
 f

lo
o

r 
d
ra

in
s

X
W

a
s
h

 p
a

rt
it
io

n
 s

ta
lls

 .
X

C
le

a
n

 e
x
te

ri
o

r 
s
u
rf

a
c
e

s
 o

f 
a

c
c
e

s
s
ib

le
 t

ra
p

s
 a

n
d

 p
ip

e
s
 •

 -
X

C
le

a
n

 a
ll 

re
s
tr

o
o

m
 f

ix
tu

re
s
, 

m
ir
ro

rs
 a

n
d

 f
lo

o
rs

.
X

P
o

lis
h

 a
ll 

c
h

ro
m

e
 f

ix
tu

re
s

X
 

C
le

a
n

 S
h

o
w

e
rs

X
 

R
e

s
tr

o
o

m
s

 

R
e
m

o
v
e

 s
ta

in
s
 i
n
 t

o
ile

t 
b

o
w

ls
 a

n
d

 u
ri
n

a
ls
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Each Business 

Day 

Weekly

Monthly 

Quarterly

Semi-Annually

Annually

As-Needed

S
to

c
k
 r

e
s
tr

o
o

m
s
 w

it
h

 s
u

p
p

lie
s
 

X

C
le

a
n

 a
n

d
 m

o
p

 a
ll 

s
h

o
w

e
rs

X

C
le

a
n

 d
ri
n

k
in

g
 f

o
u

n
ta

in
s
 a

n
d

 s
in

k
s
. 

 A
ls

o
, 

re
m

o
v
e

 h
a

n
d

 p
ri
n

ts
 o

n
 w

a
lls

 

a
ro

u
n

d
 f

o
u

n
ta

in
s

X

E
m

p
ty

 a
ll 

w
a

s
te

 r
e
c
e

p
ta

c
le

s
 a

n
d

 w
ip

e
 o

u
t 

w
it
h

 d
a

m
p

 c
lo

th
. 

 R
e

p
la

c
e

 p
la

s
ti
c
 

lin
e

rs
, 
a

s
 n

e
c
e

s
s
a

ry
X

S
p

o
t 

c
le

a
n

 p
a

rt
it
io

n
s
 g

la
s
s

X
 

C
le

a
n

 a
ll 

g
la

s
s
 e

n
tr

a
n

c
e

 d
o

o
rs

X
 

E
m

p
ty

 a
n

d
 W

a
s
h

 c
o

n
ta

in
e

rs
 i
n

s
id

e
 a

n
d

 o
u

t;
 r

e
p

la
c
e

 p
la

s
ti
c
 l
in

e
rs

 
X

W
a

s
h

 t
a

b
le

 t
o

p
s
 a

n
d

 s
e

rv
in

g
 a

re
a

s
X

D
u
s
t 

c
h

a
ir
s

X

S
w

e
e

p
 u

n
c
a

rp
e

te
d

 f
lo

o
rs

 i
n

 e
a

ti
n

g
 a

re
a

s
X

V
a

c
u

u
m

 c
a

rp
e

te
d

 f
lo

o
rs

 i
n

 e
a

ti
n

g
 a

re
a

s
X

D
a
m

p
 w

ip
e

 c
h

a
ir
 a

n
d

 t
a

b
le

 l
e
g
s

X

D
a
m

p
 m

o
p

 u
n

c
a

rp
e

te
d

 f
lo

o
rs

X

S
p

o
t 

w
a

s
h

 w
a

lls
 a

n
d

 d
o

o
rs

X
 

C
le

a
n

 i
n

s
id

e
 a

n
d

 o
u

ts
id

e
 o

f 
a

ll 
re

fr
ig

e
ra

to
rs

  
X

C
le

a
n

 i
n

s
id

e
 a

n
d

 o
u

ts
id

e
 o

f 
a

ll 
m

ic
ro

w
a

v
e

s
  

X

C
le

a
n

 t
ra

c
k
s
 

N
/A

S
w

e
e

p
 u

n
c
a

rp
e

te
d

 f
lo

o
rs

N
/A

S
p

o
t 

w
a

s
h

 w
a

lls
 a

n
d

 d
o

o
rs

N
/A

D
a
m

p
 m

o
p

 u
n

c
a

rp
e

te
d

 f
lo

o
rs

N
/A

V
a

c
u

u
m

 c
a

rp
e

te
d

 f
lo

o
rs

N
/A

S
w

e
e

p
 s

ta
ir
s
 a

n
d

 l
a

n
d

in
g
s

N
/A

D
a
m

p
 w

ip
e

 h
a

n
d

ra
ils

N
/A

S
ta

ir
w

e
ll

s
 

L
u

n
c

h
 R

o
o

m
s

 

E
le

v
a

to
rs
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Each Business 

Day 

Weekly

Monthly 

Quarterly

Semi-Annually

Annually

As-Needed

D
a
m

p
 m

o
p

 u
n

c
a

rp
e

te
d

 s
ta

ir
s
 a

n
d

 l
a

n
d

in
g
s

N
/A

V
a

c
u

u
m

 c
a

rp
e

te
d

  
s
ta

ir
s
 a

n
d

 l
a

n
d

in
g
s

N
/A

S
p

o
t 

c
le

a
n

 w
a

lls
N

/A

S
w

e
e

p
 a

n
d

 w
e

t 
m

o
p

 a
ll 

s
te

p
s

N
/A

D
a
m

p
 m

o
p

 f
lo

o
rs

 a
n

d
 d

is
in

fe
c
t 

w
it
h

 g
e

rm
ic

id
a

l 
s
o

lu
ti
o
n

N
/A

S
p

o
t 

c
le

a
n

 w
a

lls
N

/A

D
u
s
t 

o
r 

d
a

m
p

 w
ip

e
 b

a
rs

N
/A

C
le

a
n

 f
lo

o
r 

d
ra

in
s

N
/A

C
le

a
n

 s
in

k
s
/t

o
ile

ts
 a

n
d

 d
is

in
fe

c
t 

w
it
h

 g
e

rm
ic

id
a

l 
s
o

lu
ti
o
n

N
/A

S
w

e
e

p
 s

te
p

s
, 

o
u

ts
id

e
 l
a

n
d

in
g
s
 a

n
d

 s
id

e
w

a
lk

s
 i
m

m
e

d
ia

te
ly

 a
d

ja
c
e

n
t 

to
 

X

R
e
m

o
v
e

 w
a

s
h

a
b

le
 g

ra
ff

it
i

X

W
a

s
h

a
n

d
c
le

a
n

in
te

ri
o

r
a

n
d

e
x
te

ri
o

r
o

f
a

ll
e

x
te

ri
o

r
w

in
d

o
w

s
.

S
p

o
t

c
le

a
n

,
a

s

n
e

c
e

s
s
a

ry
.

X

C
le

a
n

 a
ll 

e
x
te

ri
o

r 
s
c
re

e
n

s
X

C
le

a
n

 a
ir
 d

if
fu

s
e

r 
g
ri
lls

 a
n

d
 c

e
ili

n
g
 a

re
a

 a
ro

u
n

d
 d

if
fu

s
e

rs
X

 

C
le

a
n

 e
x
te

ri
o

r 
w

in
d

o
w

 l
e

d
g
e

s
X

C
le

a
n

 s
id

e
w

a
lk

s
, 
re

m
o

v
e

 g
u

m
 a

n
d

 s
ta

in
s
 f

ro
m

 s
id

e
w

a
lk

s
 a

ro
u

n
d

 o
u

ts
id

e
 o

f 

b
u

ild
in

g
 

 
X

E
m

p
ty

 e
x
te

ri
o

r 
tr

a
s
h

 c
a

n
s
 a

t 
d

e
s
ig

n
a

te
d

 l
o

c
a

ti
o

n
s
 a

n
d

 d
u

m
p

 t
h

e
 c

o
lle

c
te

d
 

tr
a
s
h

 i
n

 t
h

e
 d

e
s
ig

n
a

te
d

 c
o

n
ta

in
e

r.
  
R

e
p

la
c
e

 p
la

s
ti
c
 l
in

e
rs

, 
a

s
 n

e
c
e

s
s
a

ry
X

s
w

e
e

p
 u

p
 a

n
d

 p
ic

k
 u

p
 l
o

o
s
e

 t
ra

s
h

 f
ro

m
 a

ro
u

n
d

 b
u

ild
in

g
s
 a

n
d

 t
h

e
 y

a
rd

X

S
p

o
t 

w
a

s
h

 w
a

lls
, 

a
s
 n

e
c
e

s
s
a

ry
X

C
le

a
n

 o
u

ts
id

e
 s

a
n

d
 j
a

rs
X

 

C
le

a
n

 a
n

d
 w

ip
e

 o
u

t 
a

ll 
e

x
te

ri
o

r 
a
s
h

 t
ra

y
s
 w

it
h

 d
a

m
p

 c
lo

th
X

 

H
o

ld
in

g
 T

a
n

k
s

 

E
x

te
ri

o
r 

A
re

a
s
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Each Business 

Day 

Weekly

Monthly 

Quarterly

Semi-Annually

Annually

As-Needed

S
w

e
e

p
 u

n
c
a

rp
e

te
d

 f
lo

o
rs

X

E
m

p
ty

 w
a

s
te

 c
o

n
ta

in
e

rs
; 
re

m
o

v
e

 d
e

b
ri
s

X

D
a
m

p
 m

o
p

 u
n

c
a

rp
e

te
d

 f
lo

o
rs

X

V
a

c
u

u
m

 c
a

rp
e

te
d

 f
lo

o
rs

X

D
u
s
t 

s
h

e
lv

e
s

X

M
a

te
ri
a

ls
 s

h
a

ll 
b

e
 a

rr
a

n
g
e

d
/s

to
re

d
 i
n

 a
n

 o
rd

e
rl
y
 m

a
n

n
e

r
X

C
le

a
n

 f
lo

o
r 

a
re

a
s
 a

n
d

 l
e

d
g
e

s
X

W
ip

e
 r

a
ili

n
g
s

X

S
p

o
t 

c
le

a
n

 c
a

rp
e

te
d

 a
n

d
 u

n
c
a

rp
e

te
d

 a
re

a
s
 p

o
s
in

g
 s

a
fe

ty
 t

h
re

a
t 

A
S

A
P

!
X

D
u
s
t 

o
r 

V
a

c
u

u
m

 c
e

ili
n
g
 v

e
n

ts
X

W
a

s
h

 p
a

rt
it
io

n
 g

la
s
s

X

S
tr

ip
 r

e
s
ili

e
n

t 
ti
le

, 
a

p
p

ly
 f

lo
o

r 
fi
n
is

h
 a

n
d

 b
u

ff
X

D
u
s
t/

c
le

a
n

 v
e

n
e

ti
a

n
 b

lin
d

s
X

V
a

c
u

u
m

 d
ra

p
e

ri
e

s
X

D
u
s
t 

h
ig

h
 l
e

d
g
e

s
 a

n
d

 m
o

ld
in

g
s

X

V
a

c
u

u
m

 u
p

h
o

ls
te

re
d

 f
u

rn
it
u

re
X

 

S
h

a
m

p
o

o
 o

r 
s
te

a
m

 c
le

a
n

 c
a

rp
e

ti
n

g
 

X

W
a

s
h

 w
in

d
o

w
s

X

W
a

s
h

 w
a

lls
X

 

C
u

s
to

d
ia

l 
C

lo
s

e
ts

/S
to

ra
g

e
 A

re
a

s
 

B
a

lc
o

n
ie

s
 a

n
d

 L
e

d
g

e
s

 

A
ll

 A
re

a
s
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S
c
o

p
e

o
f

S
e
rv

ic
e
s
-

J
a
n

it
o

ri
a
l
S

e
rv

ic
e
s

fo
r

P
a
lm

d
a
le

M
a
in

O
ff

ic
e

(M
D

5
)

A
d

d
re

s
s

:
3

8
1

2
6

N
.

S
ie

rr
a

H
ig

h
w

a
y

P
a

lm
d

a
le

,
C

A
9

3
5
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p
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e

s
tr

o
o

m
s

 

R
e
m

o
v
e

 s
ta

in
s
 i
n
 t

o
ile

t 
b

o
w

ls
 a

n
d

 u
ri
n

a
ls
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Each 

Business Day 

Weekly

Monthly 

Quarterly

Semi-Annually

Annually

As-Needed

C
le

a
n

 d
ri
n

k
in

g
 f

o
u

n
ta

in
s
 a

n
d

 s
in

k
s
. 

 A
ls

o
, 

re
m

o
v
e

 h
a

n
d

 p
ri
n

ts
 o

n
 w

a
lls

 

a
ro

u
n

d
 f

o
u

n
ta

in
s

N
/A

E
m

p
ty

 a
ll 

w
a

s
te

 r
e
c
e

p
ta

c
le

s
 a

n
d

 w
ip

e
 o

u
t 

w
it
h

 d
a

m
p

 c
lo

th
. 

 R
e

p
la

c
e

 p
la

s
ti
c
 

lin
e

rs
, 
a

s
 n

e
c
e

s
s
a

ry
N

/A

S
p

o
t 

c
le

a
n

 p
a

rt
it
io

n
s
 g

la
s
s

N
/A

C
le

a
n

 a
ll 

g
la

s
s
 e

n
tr

a
n

c
e

 d
o

o
rs

N
/A

E
m

p
ty

 a
n

d
 W

a
s
te

 c
o

n
ta

in
e

rs
 i
n

s
id

e
 a

n
d

 o
u

t;
 r

e
p

la
c
e

 p
la

s
ti
c
 l
in

e
rs

 
N

/A
W

a
s
h

 t
a

b
le

 t
o

p
s
 a

n
d

 s
e

rv
in

g
 a

re
a

s
N

/A
D

u
s
t 

c
h

a
ir
s

N
/A

S
w

e
e

p
 u

n
c
a

rp
e

te
d

 f
lo

o
rs

 i
n

 e
a

ti
n

g
 a

re
a

s
N

/A
V

a
c
u

u
m

 c
a

rp
e

te
d

 f
lo

o
rs

 i
n

 e
a

ti
n

g
 a

re
a

s
N

/A
D

a
m

p
 w

ip
e

 c
h

a
ir
 a

n
d

 t
a

b
le

 l
e
g
s

N
/A

D
a
m

p
 m

o
p

 u
n

c
a

rp
e

te
d

 f
lo

o
rs

N
/A

S
p

o
t 

w
a

s
h

 w
a

lls
 a

n
d

 d
o

o
rs

N
/A

C
le

a
n

 i
n

s
id

e
 a

n
d

 o
u

ts
id

e
 o

f 
a

ll 
re

fr
ig

e
ra

to
rs

N
/A

C
le

a
n

 i
n

s
id

e
 a

n
d

 o
u

ts
id

e
 o

f 
a

ll 
m

ic
ro

w
a

v
e

s
 

N
/A

C
le

a
n

 t
ra

c
k
s
 

N
/A

S
w

e
e

p
 u

n
c
a

rp
e

te
d

 f
lo

o
rs

N
/A

S
p

o
t 

w
a

s
h

 w
a

lls
 a

n
d

 d
o

o
rs

N
/A

D
a
m

p
 m

o
p

 u
n

c
a

rp
e

te
d

 f
lo

o
rs

N
/A

V
a

c
u

u
m

 c
a

rp
e

te
d

 f
lo

o
rs

N
/A

S
w

e
e

p
 s

ta
ir
s
 a

n
d

 l
a

n
d

in
g
s

N
/A

D
a
m

p
 w

ip
e

 h
a

n
d

ra
ils

N
/A

D
a
m

p
 m

o
p

 u
n

c
a

rp
e

te
d

 s
ta

ir
s
 a

n
d

 l
a

n
d

in
g
s

N
/A

L
u

n
c

h
 R

o
o

m
s

 

E
le

v
a

to
rs

 

S
ta

ir
w

e
ll

s
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V
a

c
u

u
m

 c
a

rp
e

te
d

  
s
ta

ir
s
 a

n
d

 l
a

n
d

in
g
s

N
/A

S
p

o
t 

c
le

a
n

 w
a

lls
N

/A Each 

Business Day 

Weekly

Monthly 

Quarterly

Semi-Annually

Annually

As-Needed

S
w

e
e

p
 a

n
d

 w
e

t 
m

o
p

 a
ll 

s
te

p
s

N
/A

D
a
m

p
 m

o
p

 f
lo

o
rs

 a
n

d
 d

is
in

fe
c
t 

w
it
h

 g
e

rm
ic

id
a

l 
s
o

lu
ti
o
n

N
/A

S
p

o
t 

c
le

a
n

 w
a

lls
N

/A
D

u
s
t 

o
r 

d
a

m
p

 w
ip

e
 b

a
rs

N
/A

C
le

a
n

 f
lo

o
r 

d
ra

in
s

N
/A

C
le

a
n

 s
in

k
s
/t

o
ile

ts
 a

n
d

 d
is

in
fe

c
t 

w
it
h

 g
e

rm
ic

id
a

l 
s
o

lu
ti
o
n

N
/A

S
w

e
e

p
 s

te
p

s
, 

o
u

ts
id

e
 l
a

n
d

in
g
s
 a

n
d

 s
id

e
w

a
lk

s
 i
m

m
e

d
ia

te
ly

 a
d

ja
c
e

n
t 

to
 

x

R
e
m

o
v
e

 w
a

s
h

a
b

le
 g

ra
ff

it
i

x

W
a

s
h

a
n

d
c
le

a
n

in
te

ri
o

r
a

n
d

e
x
te

ri
o

r
o

f
a

ll
e

x
te

ri
o

r
w

in
d

o
w

s
.

S
p

o
t

c
le

a
n

,
a

s

n
e

c
e

s
s
a

ry
.

x

C
le

a
n

 a
ll 

e
x
te

ri
o

r 
s
c
re

e
n

s
x

C
le

a
n

 a
ir
 d

if
fu

s
e

r 
g
ri
lls

 a
n

d
 c

e
ili

n
g
 a

re
a

 a
ro

u
n

d
 d

if
fu

s
e

rs
x

C
le

a
n

 e
x
te

ri
o

r 
w

in
d

o
w

 l
e

d
g
e

s
x

C
le

a
n

 s
id

e
w

a
lk

s
, 
re

m
o

v
e

 g
u

m
 a

n
d

 s
ta

in
s
 f

ro
m

 s
id

e
w

a
lk

s
 a

ro
u

n
d

 o
u

ts
id

e
 o

f 

b
u

ild
in

g
 

x

E
m

p
ty

 e
x
te

ri
o

r 
tr

a
s
h

 c
a

n
s
 a

t 
d

e
s
ig

n
a

te
d

 l
o

c
a

ti
o

n
s
 a

n
d

 d
u

m
p

 t
h

e
 c

o
lle

c
te

d
 

tr
a
s
h

 i
n

 t
h

e
 d

e
s
ig

n
a

te
d

 c
o

n
ta

in
e

r.
  
R

e
p

la
c
e

 p
la

s
ti
c
 l
in

e
rs

, 
a

s
 n

e
c
e

s
s
a

ry
x

s
w

e
e

p
 u

p
 a

n
d

 p
ic

k
 u

p
 l
o

o
s
e

 t
ra

s
h

 f
ro

m
 a

ro
u

n
d

 b
u

ild
in

g
s
 a

n
d

 t
h

e
 y

a
rd

x

S
p

o
t 

w
a

s
h

 w
a

lls
, 

a
s
 n

e
c
e

s
s
a

ry
x

C
le

a
n

 o
u

ts
id

e
 s

a
n

d
 j
a

rs
N

/A

C
le

a
n

 a
n

d
 w

ip
e

 o
u

t 
a

ll 
e

x
te

ri
o

r 
a
s
h

 t
ra

y
s
 w

it
h

 d
a

m
p

 c
lo

th
N

/A

H
o

ld
in

g
 T

a
n

k
s

 

E
x

te
ri

o
r 

A
re

a
s
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Each 

Business Day 

Weekly

Monthly 

Quarterly

Semi-Annually

Annually

As-Needed

S
w

e
e

p
 u

n
c
a

rp
e

te
d

 f
lo

o
rs

x

E
m

p
ty

 w
a

s
te

 c
o

n
ta

in
e

rs
; 
re

m
o

v
e

 d
e

b
ri
s

x

D
a
m

p
 m

o
p

 u
n

c
a

rp
e

te
d

 f
lo

o
rs

x

V
a

c
u

u
m

 c
a

rp
e

te
d

 f
lo

o
rs

x

D
u
s
t 

s
h

e
lv

e
s

x

M
a

te
ri
a

ls
 s

h
a

ll 
b

e
 a

rr
a

n
g
e

d
/s

to
re

d
 i
n

 a
n

 o
rd

e
rl
y
 m

a
n

n
e

r
x

C
le

a
n

 f
lo

o
r 

a
re

a
s
 a

n
d

 l
e

d
g
e

s
x

W
ip

e
 r

a
ili

n
g
s

x

S
p

o
t 

c
le

a
n

 c
a

rp
e

te
d

 a
n

d
 u

n
c
a

rp
e

te
d

 a
re

a
s
 p

o
s
in

g
 s

a
fe

ty
 t

h
re

a
t 

A
S

A
P

!
x

D
u
s
t 

o
r 

V
a

c
u

u
m

 c
e

ili
n
g
 v

e
n

ts
x

W
a

s
h

 p
a

rt
it
io

n
 g

la
s
s

x

S
tr

ip
 r

e
s
ili

e
n

t 
ti
le

, 
a

p
p

ly
 f

lo
o

r 
fi
n
is

h
 a

n
d

 b
u

ff
x

D
u
s
t/

c
le

a
n

 v
e

n
e

ti
a

n
 b

lin
d

s
x

V
a

c
u

u
m

 d
ra

p
e

ri
e

s
x

D
u
s
t 

h
ig

h
 l
e

d
g
e

s
 a

n
d

 m
o

ld
in

g
s

x

V
a

c
u

u
m

 u
p

h
o

ls
te

re
d

 f
u

rn
it
u

re
x

S
h

a
m

p
o

o
 o

r 
s
te

a
m

 c
le

a
n

 c
a

rp
e

ti
n

g
x

W
a

s
h

 w
in

d
o

w
s

x

W
a

s
h

 w
a

lls
x

A
ll

 A
re

a
s

 

C
u

s
to

d
ia

l 
C

lo
s

e
ts

/S
to

ra
g

e
 A

re
a

s
 

B
a

lc
o

n
ie

s
 a

n
d

 L
e

d
g

e
s
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S
c
o

p
e

o
f

S
e
rv

ic
e
s
-

J
a
n

it
o

ri
a
l
S

e
rv

ic
e
s

fo
r

M
D

1
-W

e
s
tc

h
e
s
te

r
C

o
n

s
tr

u
c
ti

o
n

A
d

d
re

s
s

:
5

5
3

0
W

e
s
t

8
3

rd
S

tr
e

e
t,

L
o

s
A

n
g
e

le
s
,

C
A

9
0

0
4

5

P
u

b
li

c
W

o
rk

s
D

iv
is

io
n

:
C

o
n

s
tr

u
c
ti
o

n
/

P
e

rm
it

O
ff

ic
e

3

P
u

b
li

c
W

o
rk

s
S

it
e

C
o

n
tr

a
c

t
M

a
n

a
g

e
r:

M
r.

J
e
ff

re
y

D
o
n
a
ld

s
o
n

o
f

R
o
a
d

M
a
in

te
n
a
n
c
e

E
-m

a
il

:
jd

o
n

a
ld

@
d

p
w

.l
a
c
o

u
n

ty
.g

o
v

R
e

q
u

ir
e

d
S

e
rv

ic
e

H
o

u
rs

,
D

a
y
s

,
a

n
d

S
ta

ff
in

g

D
a

y
s

o
f

S
e

rv
ic

e
:

M
o

n
d

a
y

th
ro

u
g

h
F

ri
d

a
y

H
o

u
r

o
f

S
e

rv
ic

e
b

e
tw

e
e

n
:

7
:0

0
a

m
to

3
:3

0
p

m

M
in

im
u

m
R

e
q

u
ir

e
d

H
o

u
rs

P
e

r
D

a
y
*:

1
h

r/
d

a
y

M
in

im
u

m
R

e
q

u
ir

e
d

N
u

m
b

e
r

o
f

S
ta

ff
*:

1

D
e
s
c
ri

p
ti

o
n

o
f

S
e
rv

ic
e

A
re

a
s

S
q

u
a
re

F
o

o
ta

g
e

B
u

ild
in

g
N

o
.

3
-

P
e

rm
it

O
ff

ic
e

6
7

5

T
o

ta
l

S
q

u
a

re
F

o
o

ta
g

e
6

7
5

E
m

p
ty

w
a

s
te

c
o
n

ta
in

e
rs

a
n

d
a

s
h
tr

a
y
s

X

C
le

a
n

d
e

b
ri
s

fr
o

m
s
a
n

d
ja

rs
X

S
w

e
e

p
u

n
c
a
rp

e
te

d
fl
o

o
rs

X

C
le

a
n

a
ll

s
in

k
s

a
n

d
d

ri
n

k
in

g
fo

u
n

ta
in

s
X

S
p

o
t

m
o

p
u

n
c
a
rp

e
te

d
fl
o

o
rs

X

W
a

s
h
/c

le
a

n
d

o
o

r
g
la

s
s

a
n

d
fr

a
m

e
s

X

D
u

s
t/
d

a
m

p
w

ip
e

to
p

s
,

s
id

e
s

a
n

d
lo

w
e

r
s
u
rf

a
c
e
s

o
f

fu
rn

it
u

re
,

in
c
lu

d
in

g
X

D
a

m
p

m
o

p
n

o
n

-c
a
rp

e
te

d
a

re
a

s
X

S
p

o
t

w
a

s
h

w
a

lls
X

D
u

s
t

te
le

p
h

o
n

e
s

X
V

a
c
u
u

m
c
a

rp
e

te
d

a
re

a
s

e
n

s
u
ri
n

g
th

a
t

c
o
rn

e
rs

a
n

d
a

re
a

s
u

n
d

e
r

fu
rn

it
u

re
X

O
ff

ic
e

H
o

u
rs

:
M

o
n

d
a

y
to

T
h

u
rs

d
a

y
6

:3
0

a
m

to
4

:0
0

p
m

,
F

ri
d

a
y

6
:3

0
a

m
to

2
:0

0
p

m

Weekly

EachBusinessDay

Monthly

O
ff

ic
e
s
,

C
o

n
fe

re
n

c
e

R
o

o
m

s
,

L
o

u
n

g
e
s
,

H
a
ll

w
a
y
s
,

L
o

b
b

ie
s
,

T
e
le

p
h

o
n

e
S

ta
ll

s

P
h

o
n

e
N

u
m

b
e

r:
(3

1
0

)
3

4
8

-6
4

4
8

E
x
h

ib
it

I
C

O
N

-1

Quarterly

Semi-Annually

As-Needed

Annually

*T
h

is
m

in
im

u
m

d
o

e
s

N
O

T
in

c
lu

d
e

ti
m

e
fo

r
th

e
C

o
n

tr
a

c
to

r
to

p
e

rf
o

rm
th

e
o

th
e

r
in

c
re

m
e

n
ta

l
c
le

a
n

in
g

re
q
u

ir
e

m
e

n
ts

(w
e

e
k
ly

,

m
o

n
th

ly
,

q
u

a
rt

e
rl
y
,

s
e
m

ia
n

n
u

a
l,

a
n

d
a

n
n

u
a

l)
.
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EachBusiness

Day

Weekly

Monthly

Quarterly

Semi-Annually

Annually

As-Needed

D
u

s
t

b
a

s
e
b

o
a

rd
s

a
n

d
w

in
d

o
w

s
ill

s
X

S
p

o
t

c
le

a
n

p
a

rt
it
io

n
s

X

D
a

m
p

w
ip

e
w

a
s
te

c
o
n

ta
in

e
rs

,
a

s
h
tr

a
y
s

a
n

d
e

x
te

ri
o

r
s
u
rf

a
c
e
s

o
f

s
a
n

d
ja

rs
X

D
a

m
p

w
ip

e
c
lo

c
k

fa
c
in

g
s

X

D
a

m
p

w
ip

e
d

o
o

r
k
n
o

b
s
,

k
ic

k
p

la
te

s
a

n
d

th
re

s
h
o

ld
p

la
te

s
X

R
e

p
la

c
e

p
la

s
ti
c

lin
e

rs
in

w
a

s
te

c
o
n

ta
in

e
rs

X

S
p

o
t

c
le

a
n

c
a
rp

e
ts

to
re

m
o

v
e

s
ta

in
s

X

S
p

o
t

c
le

a
n

d
o

o
rs

,
d

o
o

r
ja

m
s

a
n

d
w

a
lls

to
re

m
o

v
e

fi
n

g
e

rp
ri
n

ts
a

n
d

X

P
o

lis
h

d
e

s
k

to
p

s
a

n
d

ta
b

le
s

X

M
o

v
e

fu
rn

it
u

re
a

n
d

d
ry

fo
a

m
s
h
a

m
p

o
o

a
ll

o
ff

ic
e

c
a
rp

e
ts

,
a

n
d

o
th

e
r

c
a
rp

e
te

d
a

re
a

s
,

a
s

n
e

c
e
s
s
a
ry

.
C

a
rp

e
ts

s
h
a

ll
b

e
th

o
ro

u
g
h

ly
v
a

c
u
u

m
e

d

b
e

fo
re

s
h
a

m
p

o
o

in
g
.

C
a

rp
e

t
s
h
a

ll
b

e
th

o
ro

u
g
h

ly
d

ry
b

e
fo

re
fu

rn
it
u

re
is

p
la

c
e
d

in
o

ff
ic

e
.

X

C
le

a
n

lig
h

t
fi
x
tu

re
s

X

C
le

a
n

h
a

n
d

p
ri
n

ts
fr

o
m

a
ll

o
ff

ic
e

a
n

d
c
o
rr

id
o

r
w

a
lls

a
n

d
c
o
lu

m
n

s
X

D
ry

fo
a

m
s
h
a

m
p

o
o

c
a
rp

e
t

in
a

ll
a

s
s
ig

n
e

d
a

re
a

s
a

n
d

a
n

y
o

th
e

r
a

re
a

s

re
q
u

ir
e

d
.

C
a

rp
e

t
is

to
b

e
th

o
ro

u
g
h

ly
v
a

c
u
u

m
e

d
b

e
fo

re
s
h
a

m
p

o
o

in
g

X

S
c
ru

b
,

re
d

re
s
s
,

a
n

d
b

u
ff

a
ll

ti
le

fl
o

o
rs

.
A

ll
s
tr

ip
p

in
g

a
n

d
w

a
x
in

g
o

f
fl
o

o
rs

s
h
a

ll
b

e
c
o
o

rd
in

a
te

d
w

it
h

th
e

C
o

n
tr

a
c
t

M
a

n
a

g
e

r
X

H
ig

h
d

u
s
t

a
ll

o
ff

ic
e

a
n

d
c
o
rr

id
o

r
a

re
a

s
,

a
n

d
o

th
e

r
o

v
e

rh
e

a
d

a
re

a
s

X
C

le
a

n
in

te
ri
o

r
s
id

e
o

f
a

ll
w

in
d

o
w

s
in

o
ff

ic
e
s

th
a

t
a

re
c
le

a
n

e
d

o
n

a
re

g
u

la
r

b
a

s
is

X

C
le

a
n

a
ll

o
ff

ic
e

g
la

s
s

p
a

rt
it
io

n
s

a
n

d
o

ff
ic

e
d

o
o

rs
X

D
u

s
t

a
ll

o
ff

ic
e

w
a

lls
.

R
e

m
o

v
e

h
a

n
d

p
ri
n

ts
o

n
w

a
lls

in
o

ff
ic

e
s
,

a
ro

u
n

d

d
o

o
r

fa
c
in

g
s
,

a
n

d
o

n
c
o
rr

id
o

r
w

a
lls

X

C
le

a
n

a
ll

c
e
ili

n
g

v
e

n
ts

o
f

d
u

s
t,

fi
lm

,
s
ta

in
s
,

e
tc

X

C
le

a
n

/d
u

s
t

a
ll

h
ig

h
le

d
g
e

s
X

V
a

c
u
u

m
u

p
h

o
ls

te
re

d
fu

rn
it
u

re
X
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EachBusiness

Day

Weekly

Monthly

Quarterly

Semi-Annually

Annually

As-Needed

W
ip

e
d

u
s
t

fr
o

m
o

ff
ic

e
c
h
a

ir
s
,

fi
le

s
,

c
a
b

in
e

ts
,

s
h
e

lv
e

s
,

a
n

d
p

a
rt

it
io

n
le

d
g
e

s
.

X

C
le

a
n

d
o

o
r

k
n
o

b
s
,

k
ic

k
p

la
te

s
,

b
a

s
e

b
o

a
rd

s
,

a
n

d
th

re
s
h
o

ld
p

la
te

s
X

E
m

p
ty

re
c
y
c
lin

g
c
o
n

ta
in

e
rs

a
t

v
a

ri
o

u
s

b
u

ild
in

g
s

a
n

d
d

u
m

p
in

a

d
e

s
ig

n
a

te
d

c
o
n

ta
in

e
r

X

C
le

a
n

a
ll

c
o
n

fe
re

n
c
e

ro
o

m
s

a
ft

e
r

e
a

c
h

m
e

e
ti
n
g
.

D
u

s
t

fu
rn

it
u

re
.

A
rr

a
n

g
e

fu
rn

it
u

re
in

a
n

o
rd

e
rl
y

m
a

n
n

e
r

X

D
u

s
t

a
ll

o
ff

ic
e

d
e

s
k
s

a
n

d
e

q
u

ip
m

e
n

t
X

S
w

e
e

p
a

n
d

m
o

p
ti
le

a
n

d
c
o
n

c
re

te
fl
o

o
rs

.
B

u
ff

,
a

s
n

e
e

d
e

d
.

X

E
m

p
ty

w
a

s
te

c
o
n

ta
in

e
rs

a
n

d
re

p
la

c
e

lin
e

rs
N

/A

C
le

a
n

a
n

d
re

fi
ll

d
is

p
e

n
s
e
rs

,
in

c
lu

d
in

g
s
a
n

it
a

ry
n

a
p

k
in

s
a

n
d

h
a

n
d

w
a

s
h
in

g

s
o
a

p
N

/A

C
le

a
n

s
in

k
s
,

s
in

k
fi
x
tu

re
s

a
n

d
m

ir
ro

rs
N

/A

D
is

in
fe

c
t

s
in

k
s
,

to
ile

ts
,

to
ile

t
s
e
a

ts
a

n
d

u
ri
n

a
ls

N
/A

W
e

t
m

o
p

fl
o

o
rs

w
it
h

d
is

in
fe

c
ta

n
t

d
e

te
rg

e
n

t
N

/A

S
p

o
t

w
a

s
h

w
a

lls
,

p
a

rt
it
io

n
s

a
n

d
d

o
o

rs
N

/A

R
e

p
la

c
e

p
la

s
ti
c

lin
e

rs
in

w
a

s
te

c
o
n

ta
in

e
rs

N
/A

R
e

m
o

v
e

m
in

e
ra

l
d

e
p

o
s
it
s

a
ro

u
n

d
fa

u
c
e
ts

N
/A

N
/A

C
le

a
n

w
a

ll
a

re
a

b
e

h
in

d
b

a
s
in

s
a

n
d

to
ile

t
b

o
w

ls
N

/A

C
le

a
n

to
ile

t
b

a
s
e
s

N
/A

W
a

s
h

k
ic

k
p

la
te

s
a

n
d

p
u

s
h

p
la

te
s

o
n

d
o

o
rs

N
/A

C
le

a
n

b
a

s
in

a
n

d
fl
o

o
r

d
ra

in
s

N
/A

W
a

s
h

p
a

rt
it
io

n
s
ta

lls
.

N
/A

C
le

a
n

e
x
te

ri
o

r
s
u
rf

a
c
e
s

o
f

a
c
c
e

s
s
ib

le
tr

a
p

s
a

n
d

p
ip

e
s

•
-

N
/A

C
le

a
n

a
ll

re
s
tr

o
o

m
fi
x
tu

re
s
,

m
ir
ro

rs
a

n
d

fl
o

o
rs

.
N

/A

R
e
s
tr

o
o

m
s

R
e

m
o

v
e

s
ta

in
s

in
to

ile
t

b
o

w
ls

a
n

d
u

ri
n

a
ls
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EachBusiness

Day

Weekly

Monthly

Quarterly

Semi-Annually

Annually

As-Needed

P
o

lis
h

a
ll

c
h
ro

m
e

fi
x
tu

re
s

N
/A

C
le

a
n

S
h

o
w

e
rs

N
/A

S
to

c
k

re
s
tr

o
o

m
s

w
it
h

s
u
p

p
lie

s
N

/A

C
le

a
n

a
n

d
m

o
p

a
ll

s
h
o

w
e

rs
N

/A

C
le

a
n

d
ri
n

k
in

g
fo

u
n

ta
in

s
a

n
d

s
in

k
s
.

A
ls

o
,

re
m

o
v
e

h
a

n
d

p
ri
n

ts
o

n
w

a
lls

a
ro

u
n

d
fo

u
n

ta
in

s
N

/A

E
m

p
ty

a
ll

w
a

s
te

re
c
e
p

ta
c
le

s
a

n
d

w
ip

e
o

u
t

w
it
h

d
a

m
p

c
lo

th
.

R
e

p
la

c
e

p
la

s
ti
c

lin
e

rs
,

a
s

n
e

c
e
s
s
a
ry

N
/A

S
p

o
t

c
le

a
n

p
a

rt
it
io

n
s

g
la

s
s

N
/A

C
le

a
n

a
ll

g
la

s
s

e
n

tr
a

n
c
e

d
o

o
rs

N
/A

E
m

p
ty

a
n

d
W

a
s
h

c
o
n

ta
in

e
rs

in
s
id

e
a

n
d

o
u

t;
re

p
la

c
e

p
la

s
ti
c

lin
e

rs
N

/A

W
a

s
h

ta
b

le
to

p
s

a
n

d
s
e
rv

in
g

a
re

a
s

N
/A

D
u

s
t

c
h
a

ir
s

N
/A

S
w

e
e

p
u

n
c
a
rp

e
te

d
fl
o

o
rs

in
e

a
ti
n
g

a
re

a
s

N
/A

V
a

c
u
u

m
c
a

rp
e

te
d

fl
o

o
rs

in
e

a
ti
n
g

a
re

a
s

N
/A

D
a

m
p

w
ip

e
c
h
a

ir
a

n
d

ta
b

le
le

g
s

N
/A

D
a

m
p

m
o

p
u

n
c
a
rp

e
te

d
fl
o

o
rs

N
/A

S
p

o
t

w
a

s
h

w
a

lls
a

n
d

d
o

o
rs

N
/A

C
le

a
n

in
s
id

e
a

n
d

o
u

ts
id

e
o

f
a

ll
re

fr
ig

e
ra

to
rs

N
/A

C
le

a
n

in
s
id

e
a

n
d

o
u

ts
id

e
o

f
a

ll
m

ic
ro

w
a

v
e

s
N

/A

C
le

a
n

tr
a

c
k
s

N
/A

S
w

e
e

p
u

n
c
a
rp

e
te

d
fl
o

o
rs

N
/A

S
p

o
t

w
a

s
h

w
a

lls
a

n
d

d
o

o
rs

N
/A

L
u

n
c
h

R
o

o
m

s

E
le

v
a
to

rs
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EachBusiness

Day

Weekly

Monthly

Quarterly

Semi-Annually

Annually

As-Needed

D
a

m
p

m
o

p
u

n
c
a
rp

e
te

d
fl
o

o
rs

N
/A

V
a

c
u
u

m
c
a

rp
e

te
d

fl
o

o
rs

N
/A

S
w

e
e

p
s
ta

ir
s

a
n

d
la

n
d

in
g
s

N
/A

D
a

m
p

w
ip

e
h

a
n

d
ra

ils
N

/A

D
a

m
p

m
o

p
u

n
c
a
rp

e
te

d
s
ta

ir
s

a
n

d
la

n
d

in
g
s

N
/A

V
a

c
u
u

m
c
a

rp
e

te
d

s
ta

ir
s

a
n

d
la

n
d

in
g
s

N
/A

S
p

o
t

c
le

a
n

w
a

lls
N

/A

S
w

e
e

p
a

n
d

w
e

t
m

o
p

a
ll

s
te

p
s

N
/A

D
a

m
p

m
o

p
fl
o

o
rs

a
n

d
d

is
in

fe
c
t

w
it
h

g
e

rm
ic

id
a

l
s
o
lu

ti
o

n
N

/A

S
p

o
t

c
le

a
n

w
a

lls
N

/A

D
u

s
t

o
r

d
a

m
p

w
ip

e
b

a
rs

N
/A

C
le

a
n

fl
o

o
r

d
ra

in
s

N
/A

C
le

a
n

s
in

k
s
/t

o
ile

ts
a

n
d

d
is

in
fe

c
t

w
it
h

g
e

rm
ic

id
a

l
s
o
lu

ti
o

n
N

/A

S
w

e
e

p
s
te

p
s
,

o
u

ts
id

e
la

n
d

in
g
s

a
n

d
s
id

e
w

a
lk

s
im

m
e

d
ia

te
ly

a
d

ja
c
e
n

t
to

fa
c
ili

ty
X

R
e

m
o

v
e

w
a

s
h
a

b
le

g
ra

ff
it
i

X

W
a

s
h

a
n

d
c
le

a
n

in
te

ri
o

r
a

n
d

e
x
te

ri
o

r
o

f
a

ll
e

x
te

ri
o

r
w

in
d

o
w

s
.

S
p

o
t

c
le

a
n

,

a
s

n
e

c
e
s
s
a
ry

.
X

C
le

a
n

a
ll

e
x
te

ri
o

r
s
c
re

e
n

s
X

C
le

a
n

a
ir

d
if
fu

s
e
r

g
ri
lls

a
n

d
c
e
ili

n
g

a
re

a
a

ro
u

n
d

d
if
fu

s
e
rs

X

C
le

a
n

e
x
te

ri
o

r
w

in
d

o
w

le
d

g
e

s
X

C
le

a
n

s
id

e
w

a
lk

s
,

re
m

o
v
e

g
u

m
a

n
d

s
ta

in
s

fr
o

m
s
id

e
w

a
lk

s
a

ro
u

n
d

o
u

ts
id

e

o
f

b
u

ild
in

g
X

E
m

p
ty

e
x
te

ri
o

r
tr

a
s
h

c
a
n

s
a

t
d

e
s
ig

n
a

te
d

lo
c
a
ti
o

n
s

a
n

d
d

u
m

p
th

e

c
o
lle

c
te

d
tr

a
s
h

in
th

e
d

e
s
ig

n
a

te
d

c
o
n

ta
in

e
r.

R
e

p
la

c
e

p
la

s
ti
c

lin
e

rs
,

a
s

X

H
o

ld
in

g
T

a
n

k
s

E
x
te

ri
o

r
A

re
a
s

S
ta

ir
w

e
ll

s
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EachBusiness

Day

Weekly

Monthly

Quarterly

Semi-Annually

Annually

As-Needed

s
w

e
e

p
u

p
a

n
d

p
ic

k
u

p
lo

o
s
e

tr
a

s
h

fr
o

m
a

ro
u

n
d

b
u

ild
in

g
s

a
n

d
th

e
y
a

rd
X

S
p

o
t

w
a

s
h

w
a

lls
,

a
s

n
e

c
e
s
s
a
ry

X

C
le

a
n

o
u

ts
id

e
s
a
n

d
ja

rs
X

C
le

a
n

a
n

d
w

ip
e

o
u

t
a

ll
e

x
te

ri
o

r
a

s
h

tr
a

y
s

w
it
h

d
a

m
p

c
lo

th
X

S
w

e
e

p
u

n
c
a
rp

e
te

d
fl
o

o
rs

N
/A

E
m

p
ty

w
a

s
te

c
o
n

ta
in

e
rs

;
re

m
o

v
e

d
e

b
ri
s

N
/A

D
a

m
p

m
o

p
u

n
c
a
rp

e
te

d
fl
o

o
rs

N
/A

V
a

c
u
u

m
c
a

rp
e

te
d

fl
o

o
rs

N
/A

D
u

s
t

s
h
e

lv
e

s
N

/A

M
a

te
ri
a

ls
s
h
a

ll
b

e
a

rr
a

n
g
e

d
/s

to
re

d
in

a
n

o
rd

e
rl
y

m
a

n
n

e
r

N
/A

C
le

a
n

fl
o

o
r

a
re

a
s

a
n

d
le

d
g
e

s
N

/A

W
ip

e
ra

ili
n

g
s

N
/A

S
p

o
t

c
le

a
n

c
a
rp

e
te

d
a

n
d

u
n

c
a
rp

e
te

d
a

re
a

s
p

o
s
in

g
s
a
fe

ty
th

re
a

t
A

S
A

P
!

X

D
u

s
t

o
r

V
a

c
u
u

m
c
e
ili

n
g

v
e

n
ts

X

W
a

s
h

p
a

rt
it
io

n
g
la

s
s

X

S
tr

ip
re

s
ili

e
n

t
ti
le

,
a

p
p

ly
fl
o

o
r

fi
n

is
h

a
n

d
b

u
ff

X

D
u

s
t/
c
le

a
n

v
e

n
e

ti
a
n

b
lin

d
s

X

V
a

c
u
u

m
d

ra
p

e
ri
e

s
X

D
u

s
t

h
ig

h
le

d
g
e

s
a

n
d

m
o

ld
in

g
s

X

V
a

c
u
u

m
u

p
h

o
ls

te
re

d
fu

rn
it
u

re
X

S
h

a
m

p
o

o
o

r
s
te

a
m

c
le

a
n

c
a
rp

e
ti
n
g

X

W
a

s
h

w
in

d
o

w
s

X

W
a

s
h

w
a

lls
X

B
a
lc

o
n

ie
s

a
n

d
L

e
d

g
e
s

C
u

s
to

d
ia

l
C

lo
s
e
ts

/S
to

ra
g

e
A

re
a
s

A
ll

A
re

a
s
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S
c
o

p
e
 o

f 
S

e
rv

ic
e
s
- 

J
a
n

it
o

ri
a
l 
S

e
rv

ic
e
s
 f

o
r 

M
D

4
- 

P
e
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n
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n
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n
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d

 f
lo

o
rs

N
/A

S
p

o
t 

w
a

s
h

 w
a

lls
 a

n
d

 d
o

o
rs

N
/A

L
u

n
c

h
 R

o
o

m
s

 

E
le

v
a

to
rs
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Each Business 

Day 

Weekly

Monthly 

Quarterly

Semi-Annually

Annually

As-Needed

D
a
m

p
 m

o
p

 u
n

c
a

rp
e

te
d

 f
lo

o
rs

N
/A

V
a

c
u

u
m

 c
a

rp
e

te
d

 f
lo

o
rs

N
/A

S
w

e
e

p
 s

ta
ir
s
 a

n
d

 l
a

n
d

in
g
s

N
/A

D
a
m

p
 w

ip
e

 h
a

n
d

ra
ils

N
/A

D
a
m

p
 m

o
p

 u
n

c
a

rp
e

te
d

 s
ta

ir
s
 a

n
d

 l
a

n
d

in
g
s

N
/A

V
a

c
u

u
m

 c
a

rp
e

te
d

  
s
ta

ir
s
 a

n
d

 l
a

n
d

in
g
s

N
/A

S
p

o
t 

c
le

a
n

 w
a

lls
N

/A

S
w

e
e

p
 a

n
d

 w
e

t 
m

o
p

 a
ll 

s
te

p
s

N
/A

D
a
m

p
 m

o
p

 f
lo

o
rs

 a
n

d
 d

is
in

fe
c
t 

w
it
h

 g
e

rm
ic

id
a

l 
s
o

lu
ti
o
n

N
/A

S
p

o
t 

c
le

a
n

 w
a

lls
N

/A

D
u
s
t 

o
r 

d
a

m
p

 w
ip

e
 b

a
rs

N
/A

C
le

a
n

 f
lo

o
r 

d
ra

in
s

N
/A

C
le

a
n

 s
in

k
s
/t

o
ile

ts
 a

n
d

 d
is

in
fe

c
t 

w
it
h

 g
e

rm
ic

id
a

l 
s
o

lu
ti
o
n

N
/A

S
w

e
e

p
 s

te
p

s
, 

o
u

ts
id

e
 l
a

n
d

in
g
s
 a

n
d

 s
id

e
w

a
lk

s
 i
m

m
e

d
ia

te
ly

 a
d

ja
c
e

n
t 

to
 

X

R
e
m

o
v
e

 w
a

s
h

a
b

le
 g

ra
ff

it
i

X

W
a

s
h

a
n

d
c
le

a
n

in
te

ri
o

r
a

n
d

e
x
te

ri
o

r
o

f
a

ll
e

x
te

ri
o

r
w

in
d

o
w

s
.

S
p

o
t

c
le

a
n

,
a

s

n
e

c
e

s
s
a

ry
.

X

C
le

a
n

 a
ll 

e
x
te

ri
o

r 
s
c
re

e
n

s
X

C
le

a
n

 a
ir
 d

if
fu

s
e

r 
g
ri
lls

 a
n

d
 c

e
ili

n
g
 a

re
a

 a
ro

u
n

d
 d

if
fu

s
e

rs
X

 

C
le

a
n

 e
x
te

ri
o

r 
w

in
d

o
w

 l
e

d
g
e

s
X

C
le

a
n

 s
id

e
w

a
lk

s
, 
re

m
o

v
e

 g
u

m
 a

n
d

 s
ta

in
s
 f

ro
m

 s
id

e
w

a
lk

s
 a

ro
u

n
d

 o
u

ts
id

e
 o

f 

b
u

ild
in

g
 

 
X

E
m

p
ty

 e
x
te

ri
o

r 
tr

a
s
h

 c
a

n
s
 a

t 
d

e
s
ig

n
a

te
d

 l
o

c
a

ti
o

n
s
 a

n
d

 d
u

m
p

 t
h

e
 c

o
lle

c
te

d
 

tr
a
s
h

 i
n

 t
h

e
 d

e
s
ig

n
a

te
d

 c
o

n
ta

in
e

r.
  
R

e
p

la
c
e

 p
la

s
ti
c
 l
in

e
rs

, 
a

s
 n

e
c
e

s
s
a

ry
X

s
w

e
e

p
 u

p
 a

n
d

 p
ic

k
 u

p
 l
o

o
s
e

 t
ra

s
h

 f
ro

m
 a

ro
u

n
d

 b
u

ild
in

g
s
 a

n
d

 t
h

e
 y

a
rd

X

S
ta

ir
w

e
ll

s
 

H
o

ld
in

g
 T

a
n

k
s

 

E
x

te
ri

o
r 

A
re

a
s
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Each Business 

Day 

Weekly

Monthly 

Quarterly

Semi-Annually

Annually

As-Needed

S
p

o
t 

w
a

s
h

 w
a

lls
, 

a
s
 n

e
c
e

s
s
a

ry
X

C
le

a
n

 o
u

ts
id

e
 s

a
n

d
 j
a

rs
X

 

C
le

a
n

 a
n

d
 w

ip
e

 o
u

t 
a

ll 
e

x
te

ri
o

r 
a
s
h

 t
ra

y
s
 w

it
h

 d
a

m
p

 c
lo

th
X

 

S
w

e
e

p
 u

n
c
a

rp
e

te
d

 f
lo

o
rs

X

E
m

p
ty

 w
a

s
te

 c
o

n
ta

in
e

rs
; 
re

m
o

v
e

 d
e

b
ri
s

X

D
a
m

p
 m

o
p

 u
n

c
a

rp
e

te
d

 f
lo

o
rs

X

V
a

c
u

u
m

 c
a

rp
e

te
d

 f
lo

o
rs

X

D
u
s
t 

s
h

e
lv

e
s

X

M
a

te
ri
a

ls
 s

h
a

ll 
b

e
 a

rr
a

n
g
e

d
/s

to
re

d
 i
n

 a
n

 o
rd

e
rl
y
 m

a
n

n
e

r
X

C
le

a
n

 f
lo

o
r 

a
re

a
s
 a

n
d

 l
e

d
g
e

s
X

W
ip

e
 r

a
ili

n
g
s

X

S
p

o
t 

c
le

a
n

 c
a

rp
e

te
d

 a
n

d
 u

n
c
a

rp
e

te
d

 a
re

a
s
 p

o
s
in

g
 s

a
fe

ty
 t

h
re

a
t 

A
S

A
P

!
X

D
u
s
t 

o
r 

V
a

c
u

u
m

 c
e

ili
n
g
 v

e
n

ts
X

 

W
a

s
h

 p
a

rt
it
io

n
 g

la
s
s

X
 

S
tr

ip
 r

e
s
ili

e
n

t 
ti
le

, 
a

p
p

ly
 f

lo
o

r 
fi
n
is

h
 a

n
d

 b
u

ff
X

D
u
s
t/

c
le

a
n

 v
e

n
e

ti
a

n
 b

lin
d

s
X

V
a

c
u

u
m

 d
ra

p
e

ri
e

s
X

 

D
u
s
t 

h
ig

h
 l
e

d
g
e

s
 a

n
d

 m
o

ld
in

g
s

X
 

V
a

c
u

u
m

 u
p

h
o

ls
te

re
d

 f
u

rn
it
u

re
X

 

S
h

a
m

p
o

o
 o

r 
s
te

a
m

 c
le

a
n

 c
a

rp
e

ti
n

g
X

W
a

s
h

 w
in

d
o

w
s

X

W
a

s
h

 w
a

lls
X

 

C
u

s
to

d
ia

l 
C

lo
s

e
ts

/S
to

ra
g

e
 A

re
a

s
 

B
a

lc
o

n
ie

s
 a

n
d

 L
e

d
g

e
s

 

A
ll

 A
re

a
s
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S
c
o

p
e
 o

f 
S

e
rv

ic
e
s
- 

J
a
n

it
o

ri
a
l 
S

e
rv

ic
e
s
 f

o
r 

C
o

n
s
tr

u
c
ti

o
n

 H
o

u
s
e
 

A
d

d
re

s
s

: 
3

8
1

2
6

 N
. 

S
ie

rr
a

 H
w

y
, 

P
a

lm
d

a
le

, 
C

A
 9

3
5

5
0

 (
C

o
n

s
tr

u
c

ti
o

n
 H

o
u

s
e

)

P
u

b
li
c

 W
o

rk
s

 D
iv

is
io

n
: 

C
o
n

s
tr

u
c
ti
o

n
 D

iv
is

io
n

 

P
u

b
li
c

 W
o

rk
s

 S
it

e
 C

o
n

tr
a
c

t 
M

a
n

a
g

e
r:

  
F

a
h

im
 R

a
h

im
i 
o

f 
C

o
n

s
tr

u
c
ti
o

n
 D

iv
is

io
n

 

E
-m

a
il

: 
fr

a
h

im
i@

d
p

w
.l
a

c
o

u
n

ty
.g

o
v
 

R
e
q

u
ir

e
d

 S
e

rv
ic

e
 H

o
u

rs
, 

D
a
y
s

, 
a

n
d

 S
ta

ff
in

g

D
a
y
s

 o
f 

S
e

rv
ic

e
: 

W
e

e
k

ly
 

H
o

u
rs

 o
f 

S
e

rv
ic

e
 B

e
tw

e
e

n
: 

4
:0

0
p

m
 t

o
 1

0
:0

0
p

m

M
in

im
u

m
 R

e
q

u
ir

e
d

 H
o

u
rs

 P
e

r 
D

a
y
*:

 2
 h

rs
 p

e
r 

W
E

E
K

M
in

im
u

m
 R

e
q

u
ir

e
d

 N
u

m
b

e
r 

o
f 

S
ta

ff
*:

 1

D
e
s
c
ri

p
ti

o
n

 o
f 

S
e
rv

ic
e
 A

re
a
s
  

S
q

u
a

re
 

F
o

o
ta

g
e

 

O
ff

ic
e
, 

k
it
c
h

e
n

, 
a

n
d

 o
n

e
 r

e
s
tr

o
o

m
1

,0
0

0

C
re

w
 r

o
o

m
 a

n
d

 r
e
s
tr

o
o

m
0

T
o

ta
l 

S
q

u
a

re
 F

o
o

ta
g

e
1

,0
0

0

E
m

p
ty

 w
a

s
te

 c
o

n
ta

in
e

rs
 a

n
d

 a
s
h

tr
a
y
s
 

X

C
le

a
n

 d
e

b
ri
s
 f

ro
m

 s
a

n
d

 j
a

rs

S
w

e
e

p
 u

n
c
a

rp
e

te
d

 f
lo

o
rs

C
le

a
n

 a
ll 

s
in

k
s
 a

n
d

 d
ri
n

k
in

g
 f

o
u

n
ta

in
s

S
p

o
t 

m
o

p
 u

n
c
a

rp
e

te
d

 f
lo

o
rs

X

W
a

s
h

/c
le

a
n

 d
o

o
r 

g
la

s
s
 a

n
d

 f
ra

m
e

s

D
u
s
t/

d
a

m
p

 w
ip

e
 t

o
p

s
, 

s
id

e
s
 a

n
d

 l
o

w
e

r 
s
u
rf

a
c
e

s
 o

f 
fu

rn
it
u

re
, 

in
c
lu

d
in

g
 

d
e

s
k
s
, 

c
o

m
p

u
te

rs
, 
c
h

a
ir
s
, 

ta
b

le
s
 a

n
d

 c
a

b
in

e
ts

X

D
a
m

p
 m

o
p

 n
o

n
-c

a
rp

e
te

d
 a

re
a

s
S

p
o

t 
w

a
s
h

 w
a

lls

As-Needed

O
ff

ic
e

 H
o

u
rs

: 
M

o
n

d
a

y
 t

o
 F

ri
d

a
y
 7

:0
0

a
m

 t
o

 3
:3

0
p

m

Annually 

P
h

o
n

e
 N

u
m

b
e

r:
 (

6
2

6
) 

4
5

8
-3

1
1

2

O
ff

ic
e

, 
C

re
w

 r
o

o
m

, 
&

 K
it

c
h

e
n

e
tt

e

Semi-Annually 

Each Business Day 

Weekly 

Monthly  

Quarterly 

E
x

h
ib

it
 I

  
C

O
N

-3

1



Each 

Business Day 

Weekly

Monthly 

Quarterly

Semi-Annually

Annually

As-Needed

D
u
s
t 

te
le

p
h

o
n

e
s

V
a

c
u

u
m

 c
a

rp
e

te
d

 a
re

a
s
 e

n
s
u

ri
n

g
 t

h
a

t 
c
o

rn
e

rs
 a

n
d

 a
re

a
s
 u

n
d

e
r 

fu
rn

it
u

re
 

X

D
u
s
t 

b
a

s
e

b
o

a
rd

s
 a

n
d

 w
in

d
o

w
 s

ill
s

S
p

o
t 

c
le

a
n

 p
a

rt
it
io

n
s

D
a
m

p
 w

ip
e

 w
a

s
te

 c
o

n
ta

in
e

rs
, 
a

s
h

tr
a
y
s
 a

n
d

 e
x
te

ri
o

r 
s
u
rf

a
c
e

s
 o

f 
s
a

n
d

 j
a

rs

D
a
m

p
 w

ip
e

 c
lo

c
k
 f

a
c
in

g
s

D
a
m

p
 w

ip
e

 d
o

o
r 

k
n
o

b
s
, 

k
ic

k
 p

la
te

s
 a

n
d

 t
h

re
s
h

o
ld

 p
la

te
s

R
e
p

la
c
e

 p
la

s
ti
c
 l
in

e
rs

 i
n

 w
a

s
te

 c
o

n
ta

in
e

rs
X

S
p

o
t 

c
le

a
n

 c
a

rp
e

ts
 t

o
 r

e
m

o
v
e

 s
ta

in
s

S
p

o
t 

c
le

a
n

 d
o

o
rs

, 
d

o
o

r 
ja

m
s
 a

n
d

 w
a

lls
 t

o
 r

e
m

o
v
e

 f
in

g
e

rp
ri
n

ts
 a

n
d

 s
m

u
d

g
e

s

P
o

lis
h

 d
e

s
k
 t

o
p

s
 a

n
d

 t
a

b
le

s

M
o

v
e

 f
u

rn
it
u

re
 a

n
d

 d
ry

 f
o

a
m

 s
h

a
m

p
o

o
 a

ll 
o

ff
ic

e
 c

a
rp

e
ts

, 
a

n
d

 o
th

e
r 

c
a
rp

e
te

d
 

a
re

a
s
, 

a
s
 n

e
c
e

s
s
a

ry
. 

 C
a

rp
e

ts
 s

h
a

ll 
b

e
 t

h
o

ro
u

g
h

ly
 v

a
c
u

u
m

e
d

 b
e

fo
re

 

s
h

a
m

p
o

o
in

g
. 

 C
a

rp
e

t 
s
h

a
ll 

b
e

 t
h

o
ro

u
g
h

ly
 d

ry
 b

e
fo

re
 f

u
rn

it
u

re
 i
s
 p

la
c
e

d
 i
n

 

o
ff

ic
e
.

C
le

a
n

 l
ig

h
t 

fi
x
tu

re
s
  

 

C
le

a
n

 h
a

n
d

 p
ri
n

ts
 f

ro
m

 a
ll 

o
ff

ic
e
 a

n
d

 c
o

rr
id

o
r 

w
a

lls
 a

n
d

 c
o

lu
m

n
s

D
ry

 f
o

a
m

 s
h

a
m

p
o

o
 c

a
rp

e
t 

in
 a

ll 
a

s
s
ig

n
e

d
 a

re
a

s
 a

n
d

 a
n

y
 o

th
e

r 
a
re

a
s
 

re
q
u

ir
e

d
. 

C
a
rp

e
t 

is
 t
o

 b
e

 t
h

o
ro

u
g
h

ly
 v

a
c
u

u
m

e
d

 b
e

fo
re

 s
h

a
m

p
o

o
in

g
X

S
c
ru

b
, 

re
d

re
s
s
, 

a
n

d
 b

u
ff

 a
ll 

ti
le

 f
lo

o
rs

. 
 A

ll 
s
tr

ip
p

in
g
 a

n
d

 w
a

x
in

g
 o

f 
fl
o
o

rs
 

s
h

a
ll 

b
e

 c
o

o
rd

in
a

te
d

 w
it
h

 t
h

e
 C

o
n

tr
a
c
t 

M
a
n

a
g
e

r

H
ig

h
 d

u
s
t 

a
ll 

o
ff

ic
e
 a

n
d

 c
o

rr
id

o
r 

a
re

a
s
, 

a
n

d
 o

th
e

r 
o
v
e

rh
e

a
d

 a
re

a
s

C
le

a
n

 i
n

te
ri
o

r 
s
id

e
 o

f 
a

ll 
w

in
d

o
w

s
 i
n

 o
ff

ic
e
s
 t

h
a

t 
a

re
 c

le
a

n
e

d
 o

n
 a

 r
e
g
u

la
r 

C
le

a
n

 a
ll 

o
ff

ic
e
 g

la
s
s
 p

a
rt

it
io

n
s
 a

n
d

 o
ff

ic
e
 d

o
o

rs

D
u
s
t 

a
ll 

o
ff

ic
e
 w

a
lls

. 
 R

e
m

o
v
e

 h
a

n
d

 p
ri
n

ts
 o

n
 w

a
lls

 i
n

 o
ff

ic
e
s
, 

a
ro

u
n

d
 d

o
o

r 

fa
c
in

g
s
, 

a
n

d
 o

n
 c

o
rr

id
o

r 
w

a
lls

C
le

a
n

 a
ll 

c
e

ili
n
g
 v

e
n

ts
 o

f 
d

u
s
t,

 f
ilm

, 
s
ta

in
s
, 

e
tc

C
le

a
n

/d
u

s
t 

a
ll 

h
ig

h
 l
e

d
g
e

s

V
a

c
u

u
m

 u
p

h
o

ls
te

re
d

 f
u

rn
it
u

re
W

ip
e

 d
u

s
t 

fr
o
m

 o
ff

ic
e
 c

h
a

ir
s
, 

fi
le

s
, 

c
a

b
in

e
ts

, 
s
h

e
lv

e
s
, 

a
n

d
 p

a
rt

it
io

n
 l
e

d
g
e

s
.
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Each 

Business Day 

Weekly

Monthly 

Quarterly

Semi-Annually

Annually

As-Needed

C
le

a
n

 d
o

o
r 

k
n
o

b
s
, 

k
ic

k
 p

la
te

s
, 

b
a

s
e

b
o

a
rd

s
, 

a
n

d
 t

h
re

s
h

o
ld

 p
la

te
s

E
m

p
ty

 r
e
c
y
c
lin

g
 c

o
n

ta
in

e
rs

 a
t 

v
a

ri
o

u
s
 b

u
ild

in
g
s
 a

n
d

 d
u

m
p

 i
n

 a
 d

e
s
ig

n
a

te
d

 

c
o

n
ta

in
e

r

C
le

a
n

 a
ll 

c
o

n
fe

re
n

c
e

 r
o
o

m
s
 a

ft
e

r 
e
a

c
h

 m
e

e
ti
n

g
. 

 D
u

s
t 

fu
rn

it
u

re
. 

 A
rr

a
n

g
e

 

fu
rn

it
u

re
 i
n

 a
n

 o
rd

e
rl
y
 m

a
n

n
e

r

D
u
s
t 

a
ll 

o
ff

ic
e
 d

e
s
k
s
 a

n
d

 e
q
u

ip
m

e
n

t
X

S
w

e
e

p
 a

n
d

 m
o

p
 t

ile
 a

n
d

 c
o

n
c
re

te
 f

lo
o

rs
. 
 B

u
ff

, 
a

s
 n

e
e

d
e

d
.

E
m

p
ty

 w
a

s
te

 c
o

n
ta

in
e

rs
 a

n
d

 r
e
p

la
c
e

 l
in

e
rs

X

C
le

a
n

 a
n

d
 r

e
fi
ll 

d
is

p
e

n
s
e

rs
, 
in

c
lu

d
in

g
 s

a
n

it
a

ry
 n

a
p

k
in

s
 a

n
d

 h
a

n
d

 w
a

s
h

in
g
 

X

C
le

a
n

 s
in

k
s
, 

s
in

k
 f

ix
tu

re
s
 a

n
d

 m
ir
ro

rs
X

D
is

in
fe

c
t 

s
in

k
s
, 

to
ile

ts
, 

to
ile

t 
s
e

a
ts

 a
n

d
 u

ri
n

a
ls

X

W
e

t 
m

o
p

 f
lo

o
rs

 w
it
h

 d
is

in
fe

c
ta

n
t 

d
e

te
rg

e
n

t

S
p

o
t 

w
a

s
h

 w
a

lls
, 

p
a

rt
it
io

n
s
 a

n
d

 d
o

o
rs

R
e
p

la
c
e

 p
la

s
ti
c
 l
in

e
rs

 i
n

 w
a

s
te

 c
o

n
ta

in
e

rs
X

R
e
m

o
v
e

 m
in

e
ra

l 
d

e
p

o
s
it
s
 a

ro
u

n
d

 f
a

u
c
e

ts
 

X

C
le

a
n

 w
a

ll 
a

re
a

 b
e

h
in

d
 b

a
s
in

s
 a

n
d

 t
o

ile
t 

b
o

w
ls

C
le

a
n

 t
o

ile
t 

b
a

s
e

s
X

W
a

s
h

 k
ic

k
 p

la
te

s
 a

n
d

 p
u

s
h

 p
la

te
s
 o

n
 d

o
o

rs

C
le

a
n

 b
a

s
in

 a
n

d
 f

lo
o

r 
d
ra

in
s

W
a

s
h

 p
a

rt
it
io

n
 s

ta
lls

 .

C
le

a
n

 e
x
te

ri
o

r 
s
u
rf

a
c
e

s
 o

f 
a

c
c
e

s
s
ib

le
 t

ra
p

s
 a

n
d

 p
ip

e
s
 •

 -

C
le

a
n

 a
ll 

re
s
tr

o
o

m
 f

ix
tu

re
s
, 

m
ir
ro

rs
 a

n
d

 f
lo

o
rs

.
X

P
o

lis
h

 a
ll 

c
h

ro
m

e
 f

ix
tu

re
s

C
le

a
n

 S
h

o
w

e
rs

S
to

c
k
 r

e
s
tr

o
o

m
s
 w

it
h

 s
u

p
p

lie
s
 

X

C
le

a
n

 a
n

d
 m

o
p

 a
ll 

s
h

o
w

e
rs

R
e

s
tr

o
o

m
s

 

R
e
m

o
v
e

 s
ta

in
s
 i
n
 t

o
ile

t 
b

o
w

ls
 a

n
d

 u
ri
n

a
ls
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Each 

Business Day 

Weekly

Monthly 

Quarterly

Semi-Annually

Annually

As-Needed

C
le

a
n

 d
ri
n

k
in

g
 f

o
u

n
ta

in
s
 a

n
d

 s
in

k
s
. 

 A
ls

o
, 

re
m

o
v
e

 h
a

n
d

 p
ri
n

ts
 o

n
 w

a
lls

 

a
ro

u
n

d
 f

o
u

n
ta

in
s

E
m

p
ty

 a
ll 

w
a

s
te

 r
e
c
e

p
ta

c
le

s
 a

n
d

 w
ip

e
 o

u
t 

w
it
h

 d
a

m
p

 c
lo

th
. 

 R
e

p
la

c
e

 p
la

s
ti
c
 

lin
e

rs
, 
a

s
 n

e
c
e

s
s
a

ry

S
p

o
t 

c
le

a
n

 p
a

rt
it
io

n
s
 g

la
s
s

C
le

a
n

 a
ll 

g
la

s
s
 e

n
tr

a
n

c
e

 d
o

o
rs

E
m

p
ty

 a
n

d
 W

a
s
te

 c
o

n
ta

in
e

rs
 i
n

s
id

e
 a

n
d

 o
u

t;
 r

e
p

la
c
e

 p
la

s
ti
c
 l
in

e
rs

 

W
a

s
h

 t
a

b
le

 t
o

p
s
 a

n
d

 s
e

rv
in

g
 a

re
a

s

D
u
s
t 

c
h

a
ir
s

S
w

e
e

p
 u

n
c
a

rp
e

te
d

 f
lo

o
rs

 i
n

 e
a

ti
n

g
 a

re
a

s

V
a

c
u

u
m

 c
a

rp
e

te
d

 f
lo

o
rs

 i
n

 e
a

ti
n

g
 a

re
a

s

D
a
m

p
 w

ip
e

 c
h

a
ir
 a

n
d

 t
a

b
le

 l
e
g
s

D
a
m

p
 m

o
p

 u
n

c
a

rp
e

te
d

 f
lo

o
rs

S
p

o
t 

w
a

s
h

 w
a

lls
 a

n
d

 d
o

o
rs

C
le

a
n

 i
n

s
id

e
 a

n
d

 o
u

ts
id

e
 o

f 
a

ll 
re

fr
ig

e
ra

to
rs

C
le

a
n

 i
n

s
id

e
 a

n
d

 o
u

ts
id

e
 o

f 
a

ll 
m

ic
ro

w
a

v
e

s
 

C
le

a
n

 t
ra

c
k
s
 

S
w

e
e

p
 u

n
c
a

rp
e

te
d

 f
lo

o
rs

S
p

o
t 

w
a

s
h

 w
a

lls
 a

n
d

 d
o

o
rs

D
a
m

p
 m

o
p

 u
n

c
a

rp
e

te
d

 f
lo

o
rs

V
a

c
u

u
m

 c
a

rp
e

te
d

 f
lo

o
rs

S
w

e
e

p
 s

ta
ir
s
 a

n
d

 l
a

n
d

in
g
s

D
a
m

p
 w

ip
e

 h
a

n
d

ra
ils

D
a
m

p
 m

o
p

 u
n

c
a

rp
e

te
d

 s
ta

ir
s
 a

n
d

 l
a

n
d

in
g
s

V
a

c
u

u
m

 c
a

rp
e

te
d

  
s
ta

ir
s
 a

n
d

 l
a

n
d

in
g
s

S
p

o
t 

c
le

a
n

 w
a

lls

L
u

n
c

h
 R

o
o

m
s

 

E
le

v
a

to
rs

 

S
ta

ir
w

e
ll

s
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Each 

Business Day 

Weekly

Monthly 

Quarterly

Semi-Annually

Annually

As-Needed

S
w

e
e

p
 a

n
d

 w
e

t 
m

o
p

 a
ll 

s
te

p
s

D
a
m

p
 m

o
p

 f
lo

o
rs

 a
n

d
 d

is
in

fe
c
t 

w
it
h

 g
e

rm
ic

id
a

l 
s
o

lu
ti
o
n

S
p

o
t 

c
le

a
n

 w
a

lls

D
u
s
t 

o
r 

d
a

m
p

 w
ip

e
 b

a
rs

C
le

a
n

 f
lo

o
r 

d
ra

in
s

C
le

a
n

 s
in

k
s
/t

o
ile

ts
 a

n
d

 d
is

in
fe

c
t 

w
it
h

 g
e

rm
ic

id
a

l 
s
o

lu
ti
o
n

S
w

e
e

p
 s

te
p

s
, 

o
u

ts
id

e
 l
a

n
d

in
g
s
 a

n
d

 s
id

e
w

a
lk

s
 i
m

m
e

d
ia

te
ly

 a
d

ja
c
e

n
t 

to
 

R
e
m

o
v
e

 w
a

s
h

a
b

le
 g

ra
ff

it
i

W
a

s
h

a
n

d
c
le

a
n

in
te

ri
o

r
a

n
d

e
x
te

ri
o

r
o

f
a

ll
e

x
te

ri
o

r
w

in
d

o
w

s
.

S
p

o
t

c
le

a
n

,
a

s

n
e

c
e

s
s
a

ry
.

X

C
le

a
n

 a
ll 

e
x
te

ri
o

r 
s
c
re

e
n

s
X

C
le

a
n

 a
ir
 d

if
fu

s
e

r 
g
ri
lls

 a
n

d
 c

e
ili

n
g
 a

re
a

 a
ro

u
n

d
 d

if
fu

s
e

rs

C
le

a
n

 e
x
te

ri
o

r 
w

in
d

o
w

 l
e

d
g
e

s

C
le

a
n

 s
id

e
w

a
lk

s
, 
re

m
o

v
e

 g
u

m
 a

n
d

 s
ta

in
s
 f

ro
m

 s
id

e
w

a
lk

s
 a

ro
u

n
d

 o
u

ts
id

e
 o

f 

b
u

ild
in

g
 

E
m

p
ty

 e
x
te

ri
o

r 
tr

a
s
h

 c
a

n
s
 a

t 
d

e
s
ig

n
a

te
d

 l
o

c
a

ti
o

n
s
 a

n
d

 d
u

m
p

 t
h

e
 c

o
lle

c
te

d
 

tr
a
s
h

 i
n

 t
h

e
 d

e
s
ig

n
a

te
d

 c
o

n
ta

in
e

r.
  
R

e
p

la
c
e

 p
la

s
ti
c
 l
in

e
rs

, 
a

s
 n

e
c
e

s
s
a

ry
X

s
w

e
e

p
 u

p
 a

n
d

 p
ic

k
 u

p
 l
o

o
s
e

 t
ra

s
h

 f
ro

m
 a

ro
u

n
d

 b
u

ild
in

g
s
 a

n
d

 t
h

e
 y

a
rd

S
p

o
t 

w
a

s
h

 w
a

lls
, 

a
s
 n

e
c
e

s
s
a

ry

C
le

a
n

 o
u

ts
id

e
 s

a
n

d
 j
a

rs

C
le

a
n

 a
n

d
 w

ip
e

 o
u

t 
a

ll 
e

x
te

ri
o

r 
a
s
h

 t
ra

y
s
 w

it
h

 d
a

m
p

 c
lo

th

H
o

ld
in

g
 T

a
n

k
s

 

E
x

te
ri

o
r 

A
re

a
s
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Each 

Business Day 

Weekly

Monthly 

Quarterly

Semi-Annually

Annually

As-Needed

S
w

e
e

p
 u

n
c
a

rp
e

te
d

 f
lo

o
rs

E
m

p
ty

 w
a

s
te

 c
o

n
ta

in
e

rs
; 
re

m
o

v
e

 d
e

b
ri
s

D
a
m

p
 m

o
p

 u
n

c
a

rp
e

te
d

 f
lo

o
rs

V
a

c
u

u
m

 c
a

rp
e

te
d

 f
lo

o
rs

D
u
s
t 

s
h

e
lv

e
s

M
a

te
ri
a

ls
 s

h
a

ll 
b

e
 a

rr
a

n
g
e

d
/s

to
re

d
 i
n

 a
n

 o
rd

e
rl
y
 m

a
n

n
e

r

C
le

a
n

 f
lo

o
r 

a
re

a
s
 a

n
d

 l
e

d
g
e

s
W

ip
e

 r
a
ili

n
g
s

S
p

o
t 

c
le

a
n

 c
a

rp
e

te
d

 a
n

d
 u

n
c
a

rp
e

te
d

 a
re

a
s
 p

o
s
in

g
 s

a
fe

ty
 t

h
re

a
t 

A
S

A
P

!

D
u
s
t 

o
r 

V
a

c
u

u
m

 c
e

ili
n
g
 v

e
n

ts

W
a

s
h

 p
a

rt
it
io

n
 g

la
s
s

S
tr

ip
 r

e
s
ili

e
n

t 
ti
le

, 
a

p
p

ly
 f

lo
o

r 
fi
n
is

h
 a

n
d

 b
u

ff

D
u
s
t/

c
le

a
n

 v
e

n
e

ti
a

n
 b

lin
d

s

V
a

c
u

u
m

 d
ra

p
e

ri
e

s

D
u
s
t 

h
ig

h
 l
e

d
g
e

s
 a

n
d

 m
o

ld
in

g
s

V
a

c
u

u
m

 u
p

h
o

ls
te

re
d

 f
u

rn
it
u

re

S
h

a
m

p
o

o
 o

r 
s
te

a
m

 c
le

a
n

 c
a

rp
e

ti
n

g

W
a

s
h

 w
in

d
o

w
s

W
a

s
h

 w
a

lls

A
ll

 A
re

a
s

 

C
u

s
to

d
ia

l 
C

lo
s

e
ts

/S
to

ra
g

e
 A

re
a

s
 

B
a

lc
o

n
ie

s
 a

n
d

 L
e

d
g

e
s
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S
c
o

p
e
 o

f 
S

e
rv

ic
e
s
- 

J
a
n

it
o

ri
a
l 
S

e
rv

ic
e
s
 f

o
r 

S
a
ti

c
o

y
 Y

a
rd

 C
o

n
s
tr

u
c
ti

o
n

 O
ff

ic
e

A
d

d
re

s
s

: 
S

a
ti

c
o

y
 Y

a
rd

, 
1

3
4

3
6

 S
a

ti
c
o

y
 S

tr
e
e

t,
 N

o
rt

h
 H

o
ll
y
w

o
o

d
 9

1
6

0
5

P
u

b
li
c

 W
o

rk
s

 D
iv

is
io

n
: 

C
o
n

s
tr

u
c
ti
o

n
 D

iv
is

io
n

 

P
u

b
li
c

 W
o

rk
s

 S
it

e
 C

o
n

tr
a
c

t 
M

a
n

a
g

e
r:

  
F

a
h

im
 R

a
h

im
i 
o

f 
C

o
n

s
tr

u
c
ti
o

n
 D

iv
is

io
n

 

E
-m

a
il

: 
fr

a
h

im
i@

d
p

w
.l
a

c
o

u
n

ty
.g

o
v
 

R
e
q

u
ir

e
d

 S
e

rv
ic

e
 H

o
u

rs
, 

D
a
y
s

, 
a

n
d

 S
ta

ff
in

g

D
a
y
s

 o
f 

S
e

rv
ic

e
: 

 W
E

E
K

L
Y

 

H
o

u
rs

 o
f 

S
e

rv
ic

e
 B

e
tw

e
e

n
: 

 7
:0

0
 A

.M
. 
T

O
 9

:0
0

 A
.M

. 

M
in

im
u

m
 R

e
q

u
ir

e
d

 H
o

u
rs

 P
e

r 
D

a
y
*:

  
1

 H
R

 P
E

R
 W

E
E

K
 

M
in

im
u

m
 R

e
q

u
ir

e
d

 N
u

m
b

e
r 

o
f 

S
ta

ff
*:

  
1

D
e
s
c
ri

p
ti

o
n

 o
f 

S
e
rv

ic
e
 A

re
a
s
  

S
q

u
a

re
 

F
o

o
ta

g
e

 

O
ff

ic
e
, 

k
it
c
h

e
n

, 
a

n
d

 o
n

e
 r

e
s
tr

o
o

m
3

0
0

C
re

w
 r

o
o

m
 a

n
d

 r
e
s
tr

o
o

m
0

T
o

ta
l 

S
q

u
a

re
 F

o
o

ta
g

e
3

0
0

E
m

p
ty

 w
a

s
te

 c
o

n
ta

in
e

rs
 a

n
d

 a
s
h

tr
a
y
s
 

X

C
le

a
n

 d
e

b
ri
s
 f

ro
m

 s
a

n
d

 j
a

rs

S
w

e
e

p
 u

n
c
a

rp
e

te
d

 f
lo

o
rs

x

C
le

a
n

 a
ll 

s
in

k
s
 a

n
d

 d
ri
n

k
in

g
 f

o
u

n
ta

in
s

S
p

o
t 

m
o

p
 u

n
c
a

rp
e

te
d

 f
lo

o
rs

x

W
a

s
h

/c
le

a
n

 d
o

o
r 

g
la

s
s
 a

n
d

 f
ra

m
e

s

D
u
s
t/

d
a

m
p

 w
ip

e
 t

o
p

s
, 

s
id

e
s
 a

n
d

 l
o

w
e

r 
s
u
rf

a
c
e

s
 o

f 
fu

rn
it
u

re
, 

in
c
lu

d
in

g
 

d
e

s
k
s
, 

c
o

m
p

u
te

rs
, 
c
h

a
ir
s
, 

ta
b

le
s
 a

n
d

 c
a

b
in

e
ts

x

D
a
m

p
 m

o
p

 n
o

n
-c

a
rp

e
te

d
 a

re
a

s
S

p
o

t 
w

a
s
h

 w
a

lls

As-Needed

 

Annually 

P
h

o
n

e
 N

u
m

b
e

r:
 (

6
2

6
) 

4
5

8
-3

1
1

2

O
ff

ic
e

, 
C

re
w

 r
o

o
m

, 
&

 K
it

c
h

e
n

e
tt

e

Semi-Annually 

Each Business Day 

Weekly 

Monthly  

Quarterly 

E
x

h
ib

it
 I

  
C

O
N

-4

1



Each 

Business Day 

Weekly

Monthly 

Quarterly

Semi-Annually

Annually

As-Needed

D
u
s
t 

te
le

p
h

o
n

e
s

V
a

c
u

u
m

 c
a

rp
e

te
d

 a
re

a
s
 e

n
s
u

ri
n

g
 t

h
a

t 
c
o

rn
e

rs
 a

n
d

 a
re

a
s
 u

n
d

e
r 

fu
rn

it
u

re
 

D
u
s
t 

b
a

s
e

b
o

a
rd

s
 a

n
d

 w
in

d
o

w
 s

ill
s

S
p

o
t 

c
le

a
n

 p
a

rt
it
io

n
s

D
a
m

p
 w

ip
e

 w
a

s
te

 c
o

n
ta

in
e

rs
, 
a

s
h

tr
a
y
s
 a

n
d

 e
x
te

ri
o

r 
s
u
rf

a
c
e

s
 o

f 
s
a

n
d

 j
a

rs

D
a
m

p
 w

ip
e

 c
lo

c
k
 f

a
c
in

g
s

D
a
m

p
 w

ip
e

 d
o

o
r 

k
n
o

b
s
, 

k
ic

k
 p

la
te

s
 a

n
d

 t
h

re
s
h

o
ld

 p
la

te
s

R
e
p

la
c
e

 p
la

s
ti
c
 l
in

e
rs

 i
n

 w
a

s
te

 c
o

n
ta

in
e

rs
x

S
p

o
t 

c
le

a
n

 c
a

rp
e

ts
 t

o
 r

e
m

o
v
e

 s
ta

in
s

S
p

o
t 

c
le

a
n

 d
o

o
rs

, 
d

o
o

r 
ja

m
s
 a

n
d

 w
a

lls
 t

o
 r

e
m

o
v
e

 f
in

g
e

rp
ri
n

ts
 a

n
d

 s
m

u
d

g
e

s

P
o

lis
h

 d
e

s
k
 t

o
p

s
 a

n
d

 t
a

b
le

s

M
o

v
e

 f
u

rn
it
u

re
 a

n
d

 d
ry

 f
o

a
m

 s
h

a
m

p
o

o
 a

ll 
o

ff
ic

e
 c

a
rp

e
ts

, 
a

n
d

 o
th

e
r 

c
a
rp

e
te

d
 

a
re

a
s
, 

a
s
 n

e
c
e

s
s
a

ry
. 

 C
a

rp
e

ts
 s

h
a

ll 
b

e
 t

h
o

ro
u

g
h

ly
 v

a
c
u

u
m

e
d

 b
e

fo
re

 

s
h

a
m

p
o

o
in

g
. 

 C
a

rp
e

t 
s
h

a
ll 

b
e

 t
h

o
ro

u
g
h

ly
 d

ry
 b

e
fo

re
 f

u
rn

it
u

re
 i
s
 p

la
c
e

d
 i
n

 

o
ff

ic
e
.

C
le

a
n

 l
ig

h
t 

fi
x
tu

re
s
  

 

C
le

a
n

 h
a

n
d

 p
ri
n

ts
 f

ro
m

 a
ll 

o
ff

ic
e
 a

n
d

 c
o

rr
id

o
r 

w
a

lls
 a

n
d

 c
o

lu
m

n
s

D
ry

 f
o

a
m

 s
h

a
m

p
o

o
 c

a
rp

e
t 

in
 a

ll 
a

s
s
ig

n
e

d
 a

re
a

s
 a

n
d

 a
n

y
 o

th
e

r 
a
re

a
s
 

re
q
u

ir
e

d
. 

C
a
rp

e
t 

is
 t
o

 b
e

 t
h

o
ro

u
g
h

ly
 v

a
c
u

u
m

e
d

 b
e

fo
re

 s
h

a
m

p
o

o
in

g

S
c
ru

b
, 

re
d

re
s
s
, 

a
n

d
 b

u
ff

 a
ll 

ti
le

 f
lo

o
rs

. 
 A

ll 
s
tr

ip
p

in
g
 a

n
d

 w
a

x
in

g
 o

f 
fl
o
o

rs
 

s
h

a
ll 

b
e

 c
o

o
rd

in
a

te
d

 w
it
h

 t
h

e
 C

o
n

tr
a
c
t 

M
a
n

a
g
e

r

H
ig

h
 d

u
s
t 

a
ll 

o
ff

ic
e
 a

n
d

 c
o

rr
id

o
r 

a
re

a
s
, 

a
n

d
 o

th
e

r 
o
v
e

rh
e

a
d

 a
re

a
s

C
le

a
n

 i
n

te
ri
o

r 
s
id

e
 o

f 
a

ll 
w

in
d

o
w

s
 i
n

 o
ff

ic
e
s
 t

h
a

t 
a

re
 c

le
a

n
e

d
 o

n
 a

 r
e
g
u

la
r 

C
le

a
n

 a
ll 

o
ff

ic
e
 g

la
s
s
 p

a
rt

it
io

n
s
 a

n
d

 o
ff

ic
e
 d

o
o

rs

D
u
s
t 

a
ll 

o
ff

ic
e
 w

a
lls

. 
 R

e
m

o
v
e

 h
a

n
d

 p
ri
n

ts
 o

n
 w

a
lls

 i
n

 o
ff

ic
e
s
, 

a
ro

u
n

d
 d

o
o

r 

fa
c
in

g
s
, 

a
n

d
 o

n
 c

o
rr

id
o

r 
w

a
lls

C
le

a
n

 a
ll 

c
e

ili
n
g
 v

e
n

ts
 o

f 
d

u
s
t,

 f
ilm

, 
s
ta

in
s
, 

e
tc

C
le

a
n

/d
u

s
t 

a
ll 

h
ig

h
 l
e

d
g
e

s

V
a

c
u

u
m

 u
p

h
o

ls
te

re
d

 f
u

rn
it
u

re
W

ip
e

 d
u

s
t 

fr
o
m

 o
ff

ic
e
 c

h
a

ir
s
, 

fi
le

s
, 

c
a

b
in

e
ts

, 
s
h

e
lv

e
s
, 

a
n

d
 p

a
rt

it
io

n
 l
e

d
g
e

s
.
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Each 

Business Day 

Weekly

Monthly 

Quarterly

Semi-Annually

Annually

As-Needed

C
le

a
n

 d
o

o
r 

k
n
o

b
s
, 

k
ic

k
 p

la
te

s
, 

b
a

s
e

b
o

a
rd

s
, 

a
n

d
 t

h
re

s
h

o
ld

 p
la

te
s

E
m

p
ty

 r
e
c
y
c
lin

g
 c

o
n

ta
in

e
rs

 a
t 

v
a

ri
o

u
s
 b

u
ild

in
g
s
 a

n
d

 d
u

m
p

 i
n

 a
 d

e
s
ig

n
a

te
d

 

c
o

n
ta

in
e

r

C
le

a
n

 a
ll 

c
o

n
fe

re
n

c
e

 r
o
o

m
s
 a

ft
e

r 
e
a

c
h

 m
e

e
ti
n

g
. 

 D
u

s
t 

fu
rn

it
u

re
. 

 A
rr

a
n

g
e

 

fu
rn

it
u

re
 i
n

 a
n

 o
rd

e
rl
y
 m

a
n

n
e

r

D
u
s
t 

a
ll 

o
ff

ic
e
 d

e
s
k
s
 a

n
d

 e
q
u

ip
m

e
n

t
X

S
w

e
e

p
 a

n
d

 m
o

p
 t

ile
 a

n
d

 c
o

n
c
re

te
 f

lo
o

rs
. 
 B

u
ff

, 
a

s
 n

e
e

d
e

d
.

X

E
m

p
ty

 w
a

s
te

 c
o

n
ta

in
e

rs
 a

n
d

 r
e
p

la
c
e

 l
in

e
rs

X

C
le

a
n

 a
n

d
 r

e
fi
ll 

d
is

p
e

n
s
e

rs
, 
in

c
lu

d
in

g
 s

a
n

it
a

ry
 n

a
p

k
in

s
 a

n
d

 h
a

n
d

 w
a

s
h

in
g
 

X

C
le

a
n

 s
in

k
s
, 

s
in

k
 f

ix
tu

re
s
 a

n
d

 m
ir
ro

rs
X

D
is

in
fe

c
t 

s
in

k
s
, 

to
ile

ts
, 

to
ile

t 
s
e

a
ts

 a
n

d
 u

ri
n

a
ls

X

W
e

t 
m

o
p

 f
lo

o
rs

 w
it
h

 d
is

in
fe

c
ta

n
t 

d
e

te
rg

e
n

t
X

S
p

o
t 

w
a

s
h

 w
a

lls
, 

p
a

rt
it
io

n
s
 a

n
d

 d
o

o
rs

X

R
e
p

la
c
e

 p
la

s
ti
c
 l
in

e
rs

 i
n

 w
a

s
te

 c
o

n
ta

in
e

rs
X

R
e
m

o
v
e

 m
in

e
ra

l 
d

e
p

o
s
it
s
 a

ro
u

n
d

 f
a

u
c
e

ts
 

X

C
le

a
n

 w
a

ll 
a

re
a

 b
e

h
in

d
 b

a
s
in

s
 a

n
d

 t
o

ile
t 

b
o

w
ls

X

C
le

a
n

 t
o

ile
t 

b
a

s
e

s
X

W
a

s
h

 k
ic

k
 p

la
te

s
 a

n
d

 p
u

s
h

 p
la

te
s
 o

n
 d

o
o

rs

C
le

a
n

 b
a

s
in

 a
n

d
 f

lo
o

r 
d
ra

in
s

W
a

s
h

 p
a

rt
it
io

n
 s

ta
lls

 .

C
le

a
n

 e
x
te

ri
o

r 
s
u
rf

a
c
e

s
 o

f 
a

c
c
e

s
s
ib

le
 t

ra
p

s
 a

n
d

 p
ip

e
s
 •

 -
 

C
le

a
n

 a
ll 

re
s
tr

o
o

m
 f

ix
tu

re
s
, 

m
ir
ro

rs
 a

n
d

 f
lo

o
rs

.

P
o

lis
h

 a
ll 

c
h

ro
m

e
 f

ix
tu

re
s

C
le

a
n

 S
h

o
w

e
rs

S
to

c
k
 r

e
s
tr

o
o

m
s
 w

it
h

 s
u

p
p

lie
s
 

X

C
le

a
n

 a
n

d
 m

o
p

 a
ll 

s
h

o
w

e
rs

R
e

s
tr

o
o

m
s

 

R
e
m

o
v
e

 s
ta

in
s
 i
n
 t

o
ile

t 
b

o
w

ls
 a

n
d

 u
ri
n

a
ls
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Each 

Business Day 

Weekly

Monthly 

Quarterly

Semi-Annually

Annually

As-Needed

C
le

a
n

 d
ri
n

k
in

g
 f

o
u

n
ta

in
s
 a

n
d

 s
in

k
s
. 

 A
ls

o
, 

re
m

o
v
e

 h
a

n
d

 p
ri
n

ts
 o

n
 w

a
lls

 

a
ro

u
n

d
 f

o
u

n
ta

in
s

E
m

p
ty

 a
ll 

w
a

s
te

 r
e
c
e

p
ta

c
le

s
 a

n
d

 w
ip

e
 o

u
t 

w
it
h

 d
a

m
p

 c
lo

th
. 

 R
e

p
la

c
e

 p
la

s
ti
c
 

lin
e

rs
, 
a

s
 n

e
c
e

s
s
a

ry

S
p

o
t 

c
le

a
n

 p
a

rt
it
io

n
s
 g

la
s
s

C
le

a
n

 a
ll 

g
la

s
s
 e

n
tr

a
n

c
e

 d
o

o
rs

E
m

p
ty

 a
n

d
 W

a
s
te

 c
o

n
ta

in
e

rs
 i
n

s
id

e
 a

n
d

 o
u

t;
 r

e
p

la
c
e

 p
la

s
ti
c
 l
in

e
rs

 

W
a

s
h

 t
a

b
le

 t
o

p
s
 a

n
d

 s
e

rv
in

g
 a

re
a

s

D
u
s
t 

c
h

a
ir
s

S
w

e
e

p
 u

n
c
a

rp
e

te
d

 f
lo

o
rs

 i
n

 e
a

ti
n

g
 a

re
a

s

V
a

c
u

u
m

 c
a

rp
e

te
d

 f
lo

o
rs

 i
n

 e
a

ti
n

g
 a

re
a

s

D
a
m

p
 w

ip
e

 c
h

a
ir
 a

n
d

 t
a

b
le

 l
e
g
s

D
a
m

p
 m

o
p

 u
n

c
a

rp
e

te
d

 f
lo

o
rs

S
p

o
t 

w
a

s
h

 w
a

lls
 a

n
d

 d
o

o
rs

C
le

a
n

 i
n

s
id

e
 a

n
d

 o
u

ts
id

e
 o

f 
a

ll 
re

fr
ig

e
ra

to
rs

C
le

a
n

 i
n

s
id

e
 a

n
d

 o
u

ts
id

e
 o

f 
a

ll 
m

ic
ro

w
a

v
e

s
 

C
le

a
n

 t
ra

c
k
s
 

S
w

e
e

p
 u

n
c
a

rp
e

te
d

 f
lo

o
rs

S
p

o
t 

w
a

s
h

 w
a

lls
 a

n
d

 d
o

o
rs

D
a
m

p
 m

o
p

 u
n

c
a

rp
e

te
d

 f
lo

o
rs

V
a

c
u

u
m

 c
a

rp
e

te
d

 f
lo

o
rs

S
w

e
e

p
 s

ta
ir
s
 a

n
d

 l
a

n
d

in
g
s

D
a
m

p
 w

ip
e

 h
a

n
d

ra
ils

D
a
m

p
 m

o
p

 u
n

c
a

rp
e

te
d

 s
ta

ir
s
 a

n
d

 l
a

n
d

in
g
s

V
a

c
u

u
m

 c
a

rp
e

te
d

  
s
ta

ir
s
 a

n
d

 l
a

n
d

in
g
s

S
p

o
t 

c
le

a
n

 w
a

lls

L
u

n
c

h
 R

o
o

m
s

 

E
le

v
a

to
rs

 

S
ta

ir
w

e
ll

s
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Each 

Business Day 

Weekly

Monthly 

Quarterly

Semi-Annually

Annually

As-Needed

S
w

e
e

p
 a

n
d

 w
e

t 
m

o
p

 a
ll 

s
te

p
s

D
a
m

p
 m

o
p

 f
lo

o
rs

 a
n

d
 d

is
in

fe
c
t 

w
it
h

 g
e

rm
ic

id
a

l 
s
o

lu
ti
o
n

S
p

o
t 

c
le

a
n

 w
a

lls

D
u
s
t 

o
r 

d
a

m
p

 w
ip

e
 b

a
rs

C
le

a
n

 f
lo

o
r 

d
ra

in
s

C
le

a
n

 s
in

k
s
/t

o
ile

ts
 a

n
d

 d
is

in
fe

c
t 

w
it
h

 g
e

rm
ic

id
a

l 
s
o

lu
ti
o
n

S
w

e
e

p
 s

te
p

s
, 

o
u

ts
id

e
 l
a

n
d

in
g
s
 a

n
d

 s
id

e
w

a
lk

s
 i
m

m
e

d
ia

te
ly

 a
d

ja
c
e

n
t 

to
 

R
e
m

o
v
e

 w
a

s
h

a
b

le
 g

ra
ff

it
i

W
a

s
h

a
n

d
c
le

a
n

in
te

ri
o

r
a

n
d

e
x
te

ri
o

r
o

f
a

ll
e

x
te

ri
o

r
w

in
d

o
w

s
.

S
p

o
t

c
le

a
n

,
a

s

n
e

c
e

s
s
a

ry
.

X

C
le

a
n

 a
ll 

e
x
te

ri
o

r 
s
c
re

e
n

s

C
le

a
n

 a
ir
 d

if
fu

s
e

r 
g
ri
lls

 a
n

d
 c

e
ili

n
g
 a

re
a

 a
ro

u
n

d
 d

if
fu

s
e

rs

C
le

a
n

 e
x
te

ri
o

r 
w

in
d

o
w

 l
e

d
g
e

s

C
le

a
n

 s
id

e
w

a
lk

s
, 
re

m
o

v
e

 g
u

m
 a

n
d

 s
ta

in
s
 f

ro
m

 s
id

e
w

a
lk

s
 a

ro
u

n
d

 o
u

ts
id

e
 o

f 

b
u

ild
in

g
 

E
m

p
ty

 e
x
te

ri
o

r 
tr

a
s
h

 c
a

n
s
 a

t 
d

e
s
ig

n
a

te
d

 l
o

c
a

ti
o

n
s
 a

n
d

 d
u

m
p

 t
h

e
 c

o
lle

c
te

d
 

tr
a
s
h

 i
n

 t
h

e
 d

e
s
ig

n
a

te
d

 c
o

n
ta

in
e

r.
  
R

e
p

la
c
e

 p
la

s
ti
c
 l
in

e
rs

, 
a

s
 n

e
c
e

s
s
a

ry

s
w

e
e

p
 u

p
 a

n
d

 p
ic

k
 u

p
 l
o

o
s
e

 t
ra

s
h

 f
ro

m
 a

ro
u

n
d

 b
u

ild
in

g
s
 a

n
d

 t
h

e
 y

a
rd

S
p

o
t 

w
a

s
h

 w
a

lls
, 

a
s
 n

e
c
e

s
s
a

ry

C
le

a
n

 o
u

ts
id

e
 s

a
n

d
 j
a

rs

C
le

a
n

 a
n

d
 w

ip
e

 o
u

t 
a

ll 
e

x
te

ri
o

r 
a
s
h

 t
ra

y
s
 w

it
h

 d
a

m
p

 c
lo

th

H
o

ld
in

g
 T

a
n

k
s

 

E
x

te
ri

o
r 

A
re

a
s
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Each 

Business Day 

Weekly

Monthly 

Quarterly

Semi-Annually

Annually

As-Needed

S
w

e
e

p
 u

n
c
a

rp
e

te
d

 f
lo

o
rs

E
m

p
ty

 w
a

s
te

 c
o

n
ta

in
e

rs
; 
re

m
o

v
e

 d
e

b
ri
s

D
a
m

p
 m

o
p

 u
n

c
a

rp
e

te
d

 f
lo

o
rs

V
a

c
u

u
m

 c
a

rp
e

te
d

 f
lo

o
rs

D
u
s
t 

s
h

e
lv

e
s

M
a

te
ri
a

ls
 s

h
a

ll 
b

e
 a

rr
a

n
g
e

d
/s

to
re

d
 i
n

 a
n

 o
rd

e
rl
y
 m

a
n

n
e

r

C
le

a
n

 f
lo

o
r 

a
re

a
s
 a

n
d

 l
e

d
g
e

s
W

ip
e

 r
a
ili

n
g
s

S
p

o
t 

c
le

a
n

 c
a

rp
e

te
d

 a
n

d
 u

n
c
a

rp
e

te
d

 a
re

a
s
 p

o
s
in

g
 s

a
fe

ty
 t

h
re

a
t 

A
S

A
P

!

D
u
s
t 

o
r 

V
a

c
u

u
m

 c
e

ili
n
g
 v

e
n

ts

W
a

s
h

 p
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Selected Bid Information

Bid Detail Information

Bid Number : PW-ASD # 937

Bid Title : Janitorial Services (2014-PA034)

Bid Type : Service

Department : Public Works

Commodity : JANITORIAL/CUSTODIAL SERVICES

ENCLOSURE B

Open Date : 9/26/2014

Closing Date : 10/22/2014 5:30 PM

Bid Amount : $ 750,000

Bid Download : Not Available

Bid Description : PLEASE TAKE NOTICE that Public Works requests proposals for the contract for Janitorial Services
(2014-PA034). This contract has been designed to have a potential maximum contract term of five years,
consisting of an initial one-year term and four potential additional one year option renewals. The annual
contract amount of this service is estimated to be $750,000. The Request for Proposals (RFP) with
contract specifications, forms, and instructions for preparing and submitting proposals may be accessed
at http://dpw.lacounty.gov/asd/contracts or may be requested from Mr. Edwin Manoukian at (626) 458
4057, emanoukian@dpw.lacounty.gov, Monday through Thursday, 7 a.m. to 5 p.m.

PLEASE CHECK THE WEBSITE FREQUENTLY FOR ANY CHANGES TO THIS SOLICITATION. ALL
ADDENDA AND INFORMATIONAL UPDATES WILL BE POSTED AT
http://d pw.l acou nty. gov/asd/contracts.

Minimum Requirement(s): Proposers must meet all minimum requirements set forth in the RFP document
including, but not limited to:

1. Proposing entity must have at least five years of experience, within the last ten years, performing
janitorial services for private or public institutions, servicing multiple locations per job.

2. Proposing entity's supervisor or Project Manager assigned to these services must have at least five
years of experience supervising janitorial staff in contracts serving multiple locations.

3. Proposers will be required to submit a Bid Guaranty of 10 percent of the proposed annual price with the
proposal at the time of proposals submission. The successful contractor will be required to provide a
faithful payment bond.

4. The use of subcontractors is prohibited for these services. Please disregard all references to
subcontractor in this RFP.

A Proposers' Conference will be held on Wednesday, October 8, 2014, at 9 a.m., at Public Works
Headquarters, 900 South Fremont Avenue, Alhambra, California 91803, in Conference Room C.
ATTENDANCE BY THE PROPOSER OR AN AUTHORIZED REPRESENTATIVE AT THE
CONFERENCE IS MANDATORY. Public Works will reject proposals from those whose attendance at the
conference cannot be verified. Attendees should be prepared to ask questions at that time about the
specifications, proposal requirements, and contract terms. After the conference, Proposers must submit
questions in writing and request information for this solicitation within three business days from the date
of the conference.

There are no mandatory walk-throughs for this solicitation; however, it is the Proposers' sole responsibility
to do their due diligence and to contact each site Contract Manager to arrange a site visit and familiarize
themselves with each site location and its requirements before submitting their proposal. Proposers must
coordinate with each site Contract Manager prior to visiting the site. Arranging the date and time of the
site visits will be at the site Contract Manager's sole discretion. Each site
Contract Manager's name and contact information can be found in the Exhibit I(s),
Scope of Services. All site visits should be carried out prior to the established proposal deadline. The
proposal due date will not be extend to allow extra time to conduct the site visits. Proposers can start the
site visits only after the Mandatory Proposers' Conference.

The deadline to submit proposals is Wednesday, October 22, 2014, at 5:30 p.m. Please direct your
questions to Mr. Manoukian at the number listed on the previous page.

Contact Name : Edwin Manoukian

Contact Phone# : (626) 458-4057

Contact Email : emanoukian(a~dpw.lacountV.gov

Last Changed On : 9/26/2014 9:33:31 AM
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