
This action is to award contracts for Street Sweeping Services in the areas of Rowland Heights and 
unincorporated areas of the San Gabriel Valley designated as Road Districts 119/519.

SUBJECT

November 13, 2012

The Honorable Board of Supervisors
County of Los Angeles
383 Kenneth Hahn Hall of Administration
500 West Temple Street
Los Angeles, California 90012
 
Dear Supervisors:

AWARD OF CONTRACTS FOR STREET SWEEPING SERVICES FOR
ROWLAND HEIGHTS AND UNINCORPORATED AREAS OF

THE SAN GABRIEL VALLEY
(SUPERVISORIAL DISTRICTS 1, 4, AND 5)

(3 VOTES)

IT IS RECOMMENDED THAT THE BOARD:

1. Find that the contract work is categorically exempt from the provisions of the California 
Environmental Quality Act.

2. Find that these services can be more economically performed by an independent contractor than 
by County employees.

3. Award two contracts for Street Sweeping Services to Arakelian Enterprises, Inc., d.b.a. Athens 
Services, in the annual sum of $233,171 for Rowland Heights and in the annual sum of $265,534 for 
Road Districts 119/519 consisting of unincorporated areas in the San Gabriel Valley, and instruct the 
Chairman to execute these contracts.  These contracts will be for a period of one year commencing 
on December 2, 2012, or execution by both parties, whichever occurs last, with four 1-year renewal 
options and a month-to-month extension for up to six months for a potential term of 66 months.

4. Authorize the Director of Public Works or her designee to annually increase each of the contract 
amounts up to an additional 10 percent of the annual contract sum for unforeseen, additional work 
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within the scope of the contracts, if required, and fuel cost and disposal fee adjustments in 
accordance with the contracts.

5. Authorize the Director of Public Works or her designee to renew the contracts for each additional 
renewal option and extension periods if, in the opinion of the Director of Public Works or her 
designee, Arakelian Enterprises, Inc., d.b.a. Athens Services, has successfully performed during the 
previous contract period and the services are still required; to approve and execute amendments to 
incorporate necessary changes within the scope of work; and to suspend work if, in the opinion of 
the Director of Public Works or her designee, it is in the best interest of the County of Los Angeles to 
do so.

PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION

The purpose of the recommended action is to provide street sweeping services to the               
County-maintained streets, highways, and alleys in the areas of Rowland Heights and  
unincorporated areas within the San Gabriel Valley designated as Road Districts (RD) 119/519.  The 
contractor will service approximately 196 curb miles and 2 paved alley miles each week in Rowland 
Heights and approximately 211 curb miles and 5 paved alley miles each week in RD 119/519.  The 
Department of Public Works (Public Works) has contracted street sweeping services for Rowland 
Heights and RD 119/519 since 1988.

Implementation of Strategic Plan Goals
The Countywide Strategic Plan directs the provision of Operational Effectiveness 
(Goal 1), Fiscal Sustainability (Goal 2), and Integrated Services Delivery (Goal 3).  The contractor 
who has the specialized expertise to provide these services accurately, efficiently, timely, and in a 
responsive and cost-effective manner will support Public Works in meeting these goals.

FISCAL IMPACT/FINANCING

There will be no impact to the County General Fund.
  
These contracts are for an annual amount of $233,171 for Rowland Heights and $265,534 for RD 
119/519 plus 10 percent of each of the annual contract amount for unforeseen, additional work within 
the scope of the contracts and disposal and fuel adjustments in accordance with these contracts.

Funding for these services is included in the Fiscal Year 2012-13 Road Fund Budget.  Funds to 
finance the contracts' option years, including 10 percent additional funding for contingencies and 
disposal and fuel adjustments, will be requested through the annual budget process.

FACTS AND PROVISIONS/LEGAL REQUIREMENTS

The recommended contractor is Arakelian Enterprises, Inc., d.b.a. Athens Services, located in City of 
Industry, California.  These contracts will commence on December 2, 2012, or execution by both 
parties, whichever occurs last, for a period of one year.  With the Board's delegated authority, the 
Director of Public Works or her designee may renew these contracts for four 1-year renewal options 
and a month-to-month extension up to six months for a maximum potential total contract term of 66 
months.

The Honorable Board of Supervisors
11/13/2012
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The contracts have been executed by Arakelian Enterprises, Inc., d.b.a. Athens Services and 
approved as to form by County Counsel (Enclosure A).  The recommended contracts were solicited 
on an open-competitive basis and are in accordance with applicable Federal, State, and County 
requirements.  The contractor is in compliance with the requirements of the Chief Executive Officer 
and the Board.
 
The award of these contracts will not result in unauthorized disclosure of confidential information and 
will be in full compliance with Federal, State, and County regulations. These contracts contain terms 
and conditions supporting the Board's ordinances, policies, and programs including, but not limited 
to:  the County's Greater Avenues for Independence and General Relief Opportunities for Work 
Programs (GAIN and GROW), Board Policy No. 5.050; Contract Language to Assist in Placement of 
Displaced County Workers, Board Policy No. 5.110; Reporting of Improper Solicitations, Board 
Policy No. 5.060; Notice to Contract Employees of Newborn Abandonment Law (Safely Surrendered 
Baby Law), Board Policy No. 5.135; Contractor Employee Jury Service Program, Los Angeles 
County Code, Chapter 2.203; Notice to Employees Regarding the Federal Earned Income Credit 
(Federal Income Tax Law, Internal Revenue Service Notice 1015); Contractor Responsibility and 
Debarment, Los Angeles County Code, Chapter 2.202; the Los Angeles County's Child Support 
Compliance Program, Los Angeles County Code, Chapter 2.200; and Defaulted Property Tax 
Reduction Program Ordinance, Los Angeles County Code, Chapter 2.206;  and the standard Board-
directed clauses that provide for contract termination or renegotiation.

Data regarding the proposers' minority participation is on file with Public Works.  The contractor was 
selected upon final analysis and consideration without regard to race, creed, gender, or color.

Proof of the required Comprehensive General and Automobile Liability insurance policies, naming 
the County as additional insured, and evidence of Workers' Compensation insurance will be obtained 
from the contractor before any work is assigned.

Pursuant to the applicable memorandum of understanding, the Request for Proposals (RFP) for 
these contracted services were submitted on June 13, 2012, to the appropriate union for review.  
The union has not asked to meet with Public Works regarding this solicitation.

This work is being contracted in accordance with procedures authorized under County Charter, 
Section 44.7, Part 3, and Chapter 2.121 (Contracting with Private Business) of the Los Angeles 
County Code.  The mandatory requirements for contracting set forth in the Los Angeles County 
Code, Section 2.121.380, have been met.

The contractor has agreed to pay its full-time employees the current Living Wage Rate approved by 
the Board on February 6, 2007, and to comply with the County's Living Wage reporting 
requirements.  The County's Proposition A and Living Wage Ordinance (LWO) provisions apply to 
this proposed contract, as County employees can perform these contracted services.  The contract 
complies with all of the requirements of the Los Angeles County Code, Section 2.201.  The 
contractor will pay its full-time employees the required minimum rates of $11.84 per hour without 
health benefits, or $9.64 per hour with health benefits of $2.20 per hour, as specified in the LWO 
adopted by the Board and will comply with the County's Living Wage reporting requirements.

Using methodology approved by the Auditor-Controller, the Proposition A cost analysis indicates that 
the recommended contracted services can be performed more economically by the private sector.
 
These Proposition A contracts do not allow cost-of-living adjustments for the four option years.  

The Honorable Board of Supervisors
11/13/2012
Page 3



However, these contracts do contain a provision for fuel and disposal fee adjustments on an annual 
basis.

ENVIRONMENTAL DOCUMENTATION

These services are categorically exempt from the provisions of the California Environmental Quality 
Act (CEQA).  These services are within a class of projects that has been determined not to have a 
significant effect on the environment in that it meets the criteria set forth in Section 15301 (c) of 
CEQA.

CONTRACTING PROCESS

On June 13, 2012, Public Works solicited proposals from 71 independent contractors and community 
business enterprises to accomplish this work.  Also, a notice of the RFP was placed on the County's 
"Doing Business With Us" website (Enclosure B), and an advertisement was placed in the Los 
Angeles Times.

On July 12, 2012, six proposals were received.  The proposals were first reviewed to ensure they 
met the minimum requirements in the RFP.  All proposals having met these requirements were then 
evaluated by an evaluation committee consisting of Public Works staff.  The committee's evaluation 
was based on criteria described in the RFP, which included the price, experience, work plan, 
financial resources, references, and demonstrated control over labor/payroll record keeping using 
the informed averaging methodology, for applicable criteria.  Based on this evaluation, it is 
recommended that these contracts be awarded to the highest-rated, apparent responsive, and 
responsible proposer with the lowest price, Arakelian Enterprises, Inc., d.b.a. Athens Services.

Public Works has accessed available resources to review and assess the proposed contractor's past 
performance, history of Labor Law violations, and prior performance on County contracts.

IMPACT ON CURRENT SERVICES (OR PROJECTS)

The award of these contracts will not result in the displacement of any County employees as these 
services are presently contracted with the private sector.

CONCLUSION

Enclosed are three copies of the two contracts.  Please return one adopted copy of this letter along 
with the Contractor Execute and Department Conform copies to the Department of Public Works, 
Administrative Services Division.  The original Board Execute copy should be retained for your files.

The Honorable Board of Supervisors
11/13/2012
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GAIL FARBER

Director

c: Chief Executive Office (Rita Robinson)
County Counsel
Executive Office
Internal Services Department, Contracts Division 
(w/o enc.) 

Respectfully submitted,

GF:GZ:cg

Enclosures

The Honorable Board of Supervisors
11/13/2012
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FIFTH: The CONTRACTOR shall bill monthly in arrears, for the work performed
during the preceding month. Work performed shall be billed at the unit prices quoted in
Form PW-2.1, Schedule of Prices.

SIXTH: Public Works will make payment to the CONTRACTOR within 30 days of
receipt and approval of a properly completed and undisputed invoice. However, should
the CONTRACTOR be certified by the COUNTY as a Local Small Business Enterprise,
payment will be made in accordance with Board of Supervisors Policy No. 3.035, Small
Business Liaison and Prompt Payment Program. Each invoice shall be in triplicate
(original and two copies) and shall itemize the work completed. The invoices shall be
submitted to:

County of Los Angeles Department of Public Works
Attention Fiscal Division, Accounts Payable
P.O. Box 7508
Alhambra, CA 91802-7508

SEVENTH: In no event shall the aggregate total amount of compensation paid to
the CONTRACTOR exceed the amount of compensation authorized by the Board.
Such aggregate total amount is the Maximum Contract Sum.

EIGHTH: The CONTRACTOR understands and agrees that only the designated
Public Works Contract Manager is authorized to request or order work under this
Contract. The CONTRACTOR acknowledges that the designated Contract Manager is
not authorized to request or order any work that would result in the CONTRACTOR
earning an aggregate compensation in excess of this Contract's Maximum Contract
Sum.

NINTH: The CONTRACTOR shall not perform or accept work requests from the
Contract Manager or any other person that will cause the Maximum Contract Sum of
this Contract to be exceeded. The CONTRACTOR shall monitor the balance of this
Contract's Maximum Contract Sum. When the total of the CONTRACTOR'S paid
invoices, invoices pending payment, invoices yet to be submitted, and ordered services
reaches 75 percent of the Maximum Contract Sum, the CONTRACTOR shall
immediately notify the Contract Manager in writing. The CONTRACTOR shall send
written notification to the Contract Manager when this Contract is within six months from
expiration of the term as provided for hereinabove.

TENTH: No cost-of-living adjustments shall be granted for the optional renewal
periods.

ELEVENTH: The CONTRACTOR may request an annual adjustment on 5
percent of the unit prices of compensation set forth in Form PW-2.1 (Schedule of
Prices) based on the increase or decrease in the fuel price published in the Official
Energy Statistics from the United States Department of Energy (DOE) or its equivalent.
The following DOE websites will be utilized for fuel adjustments:
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• for Diesel (On-Highway) and Gasoline -All Grades (Regular) for California at
http://tonto.eia.doe.gov/dnav/pet/pet pri gnd dcus sca m.htm

• for Liquid Propane Gas (LPG) using West Coast (PADD 5) "Commercial/
Institutional" at http://tonto.eia.doe.gov/dnav/pet/pet~ri prop dcu r50 m.htm

• for Compressed Natural Gas (CNG) Clean Cities Alternative Fuel Price Report,
Table 5, Compressed Natural Gas Average Prices by Region from Clean Cities
Sources "West Coast," at http://www.eere.energy.qov/afdc/price report.html

as appropriate to the vehicles) used. The percentage change in the fuel price shall be
obtained using the fuel prices published on the month of the Proposal submission date
and the fuel price most recently published for the renewal month of the contract.
However, when the percentage increase or decrease in the fuel price is less than
5 percent, no fuel adjustment will be granted. In the event the fuel adjustment is
granted, the fuel adjustment (increase or decrease) will be added to or subtracted from,
as applicable, the hourly rate of compensation to establish the adjusted hourly rate of
compensation. A sample calculation is included in Exhibit J. Public Works shall be
permitted to audit the CONTRACTOR'S fuel usage, fuel costs, and fuel procurement
methods for the vehicles used in providing the service and the CONTRACTOR shall
provide records pertaining to its fuel costs upon the COUNTY'S request. The
CONTRACTOR shall immediately notify the COUNTY if the CONTRACTOR changes
from purchasing fuel using Market Prices, to a long-term agreement for fuel purchases.

TWELFTH: The CONTRACTOR may request an annual adjustment in the
"Curb Mile" and "Paved Alley Mile" unit prices set forth in Form PW-2 (Schedule of
Prices) based on a percentage change in disposal fee during the life of this Contract.
Adjustments will be based on the increase or decrease in the disposal fee charged to
the CONTRACTOR by the Solid Waste Facility designated/used by the CONTRACTOR.
This percentage will be calculated base on the disposal fee charged after the
commencement date of this Contract and the disposal fee charged on this Contract's
renewal date(s). Only 5 percent of the "Curb Mile" and "Paved Alley Mile" unit prices
may be adjusted for increases or decreases in the disposal fee. The CONTRACTOR
shall substantiate the change in cost for refuse disposal to the satisfaction of the
Director.
The CONTRACTOR supplied documentation shall include disposal site receipts, driver
route schedules, vehicle numbers, summary sheets of monthly disposal costs and fees
charged per ton, detailed comparisons of current and previous disposal fee, and any
additional documentation requested by the COUNTY to establish most current disposal
fees. The CONTRACTOR shall also provide an explanation for use or nonuse of any
alternate disposal sites.

THIRTEENTH: In the event that terms and conditions, which may be listed in the
CONTRACTOR'S Proposal, conflict with the COUNTY'S specifications, requirements,
and terms and conditions as reflected in this AGREEMENT including, but not limited to,
Exhibits A through J, inclusive, the COUNTY'S provisions shall control and be binding.

FOURTEENTH: The CONTRACTOR agrees in strict accordance with the
Contract specifications and conditions to meet the COUNTY'S requirements.
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FIFTEENTH: This Contract constitutes the entire agreement between the
COUNTY and the CONTRACTOR with respect to the subject matter of this Contract
and supersedes all prior and contemporaneous agreements and understandings.
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
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CALIFORNIA ALL-PURPOSE
CERTIFICATE OF ACKNOWLEDGMENT

State of Califarnia

County of ~j~ L~

On ~~~( y~ before me,
(Here fnseh na~fe and title of

personally appeared `(fin ~b•~r~ ; ~.irl <J r' uv~X ~~~ ~~i(?~~:~,~G~,~~ ,

who proved to me on the basis of satisfactory evidence to be the person whose name are ubscribed to
the within instrument and acknowledged to me that kefs~a/they executed the same in~ker their authorized
capacity(ies ,and that by 1~•/their signature,~on the instrument the person(., or the entity upon behalf of
which the person s acted, executed the instrument.

I certify under PENALTY OF PERJURY under the laws of the State of California that the foregoing paragraph
is true and correct.

my hand and official seal.

1~I'~ u~ ~ y~ ~Jt~~%
Signature of Notary Public

DEBORA ANN ROJAS
Commission #~ 1909756

-r Notary Public - California Z
Los Angeles County

M Comm. Expires Nov 18, 2014 r
(Notary Seal)

ADDITIONAL OPTIONAL INFORMATION

DESCRIPTION OF THE ATTACHED DOCUMENT

r~OfrG1nL. ~ ~r7 j1 ~ - r~ ~ ~~ ~ t.,
~ (Title or desc lion of attached ocument)

~i rl~~..(~'1~-u~5 fJ ,~~ ~K~ctSu.led.rw
(Title or description of artached,doc ment Conti ue

l~O~~~rw~ ~t,~

Number of Pages Document Date

(Additional information)

CAPACITY CLAIMED BY THE SIGNER

❑ Individual (s)
❑ Corporate Officer

(Title)

❑ Partner(s)

❑ Attorney-in-Fact

D Trustees)
❑ Other

2008 Version CAPA v12.10.07 800-873-9865 www.NotaryClasses.com

INSTRUCTIONS FOR COMPLETING THIS FORM
Any acknowledgment completed in California must contain verbiage exactly as
appears above in the notary section or a separate acknowledgment form must be
properly completed and attached to that document. The only exception is if a
document is to be recorded outside of California. In such instances, any alternative
acknowledgment verbiage as may be printed on such a document so long as the
verbiage does not require the notary to do something that is illegal for a notary in
California (i.e. certifying the authorized capacity of the signer). Please check the
document carefully jor proper notarial wording and attach this form tf required.

• State and County information must be the State and County where the document
signers) personally appeared before the notary public for acknowledgment.

• Date of notarization must be the date that the signers) personally appeared which
must also be the same date the acknowledgment is completed.

• The notary public must print his or her name as it appears within his or her
commission followed by a comma and then your title (notary public).

• Print the names) of document signers) who personally appear at the time of
notarization.

• Indicate the correct singular or plural forms by crossing off incorrect forms (i.e.
#ie/she/N3ey- is /are) or circling the correct forms. Failure to correctty indicate this
information may lead to rejection of document recording.

• The notary seal impression must be clear and photographically reproducible.
Impression must not cover text or lines. If seal impression smudges, re-seal if a
sufficient area permits, otherwise complete a different acknowledgment form.

• Signature of the notary public must match the signature on file with the office of
the county clerk.

Additional information is not required but could help to ensure this
acknowledgment is not misused or attached to a different document.
Indicate title or type of attached document, number of pages and date.
Indicate the capacity claimed by the signer. If the claimed capacity is a
wrporate officer, indicate the title (i.e. CEO, CFO, Secretary).

• Securely attach this document to the signed document



EXHIBIT A

SCOPE OF WORK

STREET SWEEPING SERVICES

A. Public Works Contract Manager

Public Works Contract Manager will be Mr. David Oboza of Road Maintenance
Division's Road Maintenance District 1 — Baldwin Park, who may be
contacted at (626) 337-1277, e-mail address: doboza(a~dpw.lacountv.gov,
Monday through Thursday, and alternate Fridays, 7 a.m. to 4 p.m.

The Contract Manager is the only person authorized by Public Works to
request work of the Contractor. From time to time, Public Works may change
the Contract Manager. The Contractor will be notified in writing when there is a
change in the Contract Manager.

B. Work Location

Project Location/Vicinity Maps, provides a more detailed outline of each street
sweeping area's limits. The street sweeping area maps are provided in the
following exhibits:

Exhibit F — RD 119/519
Exhibit G — Rowland Heights

C. Work Description

Contractor shall sweep and/or clean once a week all public streets, paved
alleys, and curbed medians within the Project limits as shown in Exhibits F
through G, Project Location/Vicinity Maps. The word "sweeping" shall define an
operation, and the method shall not be limited to the use of a power broom
street sweeper. Unless otherwise stated, work shall be measured in either
Curb Miles or Paved Alley Miles. A Curb Mile is defined as a swept path not
less than 10-feet-wide for a total length of 5,280 feet. Both putter brooms must
be down for this definition to apply. A Paved Alley Mile is defined as a swept
path not less than 20 feet wide for a total length of 5,280 feet.

Sweeping a street shall normally consist of a single pass, both brooms down,
at a maximum speed of not more than six miles per hour on each side of the
street adjacent and parallel to the curb face and shall include curb returns and
cross gutters at intersecting streets. Where there is a raised median, sweeping
shall also consist of a single swept path on each side of the median adjacent
and parallel to the median curb face.

Sweeping an alley shall normally consist of a single swept path, both brooms
down, on each side to the alley adjacent and to the right of the flow line or

-A.1- (2012-PA028)
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Scope of Work — EXHIBIT A

centerline of the alley at a maximum speed of not more than six miles per
hour.

Water shall be used while sweeping to minimize dust. In the event that the
results of a sweeping operation are considered unsatisfactory by the Contract
Manager, in accordance with this Exhibit's paragraph I, "Standard of
Performance", below, Contractor shall sweep or clean the unsatisfactory area
again, at no cost to the County, within two calendar days without interruption
of the regular sweeping schedule.

Curbed areas that cannot be swept with power sweeping equipment, such as,
but not limited to, end of alleys, narrow cul-de-sacs, median noses, and
portions of left-turn pockets shall be hand cleaned to comply with this Exhibit's
paragraph I, "Standard of Performance", below.

Contractor shall inform the Contract Manager of any problems or conditions
which may be a public hazard or interfere with normal sweeping operations.
These problems or conditions shall include, but not be limited to, fallen
trees, obstructed roadways or alleys, low overhanging branches, abandoned
vehicles, and large potholes. These problems or conditions shall be reported
by Contractor to the Contract Manager as soon as the condition is identified.
Dead animals shall be reported to Animal Control at (310) 523-9566.

The County reserves the right to determine if any work is or will be needed
and/or requested under this Contract, at the County's sole and absolute
discretion. The Contractor waives all claims against the County for
consequential damages resulting from the County's failure to use the
Contractor's services, including, but not limited to, lost profit.

D. Work Schedule

A complete schedule of weekly sweeping shall be submitted to the Contract
Manager for approval prior to any work being done under this Contract. The
schedule shall include the Curb Miles and Paved Alley Miles of streets, alleys,
and medians to be swept daily as well as the daily starting time.

-~ _ F - ~ ~. -Ate, a-:route-_map shaN:be submitted as part of the schedule, showing streets,--.~ n ~_ ~~ e .
alleys, and medians to be swepf each day by the Contractor. Contractor shall
indicate the daily sweeping route on the maps in an appropriate and
understandable manner that is acceptable to the Contract Manager. Changes
in the schedule for the convenience of Contractor. will require approval by the
Contract Manager prior to being included in the weekly work.

The County reserves the right to require Contractor to sweep specific areas on
specified days and at specified times of the day and to change any portions of
an existing and established sweeping schedule at any time during the duration
of this contract. The following guidelines shall be applicable:
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1. Sweeping of streets that have posted parking restrictions specified for
street sweeping shall only be swept during the posted days and hours.
A list of posted streets shall be provided to the Contractor at the start of
the contract.

2. Areas shall not be swept on the same day trash pickup is scheduled.
Whenever feasible, sweeping shall be scheduled the day after trash
pickup (but no more than two days after trash pickup). Contractor shall
be responsible for determining when trash pickups are scheduled.
Trash pickup schedules for some County areas may be found in the
following website:

http://dpw.lacounty.qov/epd/tcis//Residential/FranchiseAreas.aspx.

3. Streets adjacent to schools and commercial developments shall be
swept prior to 7 a.m. or such time as daily public activities start.

4. Streets adjacent to apartments, condominiums, or other areas where all
night on street parking is prevalent shall be swept after 8 a.m.

5. Major highways shall not be swept during peak traffic hours.

6. Residential areas, except for streets adjacent to schools, shall not be
swept prior to 7 a.m. or after 3:30 p.m.

7. Street sweeping shall be scheduled such that both sides of a street
are not swept in the same day, unless the Contract Manager directs
otherwise.

E. Alternate Day Sweeping Schedule

Streets on this contract shall be swept on an "alternate day" sweeping
schedule.

An alternate day schedule requires the Contractor to sweep the two sides of a
street on two separate and consecutive days. For example, a curbed street
may have one side swept on Mondays and the other side swept on Tuesdays.
If one side of a street is swept on Fridays, the other side shall be swept on
Mondays.

Contractor shall have 30 days after receiving notification of contract award to
provide a finalized and working alternate day sweeping schedule to the
Contract Manager.

F. Inclement Weather

During inclement weather, the Contract Manager or his designee may cancel
the day's scheduled sweeping. In such cases, the Contractor will be contacted
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and sweeping will immediately be stopped. Contractor shall be paid for
sweeping performed before the call was made to stop sweeping.

G. Holidays

The Contractor shall not sweep during these County observed holidays:
Martin Luther King Day, Presidents Day, Memorial Day, 4th of July, Labor
Day, Columbus Day, Veterans Day, Thanksgiving, the day after
Thanksgiving, Christmas, and New Year's Day.

H. Plans and Specifications

Included as part of this Contract are Exhibits F through G Project
Location/Vicinity Maps showing the locations of streets and alleys included in
this service area.

The Plans, these Specifications (Exhibit A), and other contract documents
shall govern the work. These Contract documents are intended to be
complementary and cooperative and to describe and provide for a complete
service. Anything in the Specifications and not on the Plans, or on the Plans
and not in the Specifications, shall be as though shown or mentioned in both.

While it is believed that much of the information pertaining to conditions, which
may affect the cost of the work, will be shown on the Plans or indicated in the
Specifications, the County does not warrant the completeness or accuracy of
such information. Contractor shall ascertain the existence of any conditions
affecting the cost of the work, which would have been disclosed by reasonable
examination of the site. Contractor shall, upon discovering any error or
omission in the Plans or Specifications, immediately call it to the attention of
the Contract Manager.

Standard of Performance

The primary objective of street sweeping is to remove all leaves, paper, dirt,
rocks, glass, bottles, cans, and other debris to ensure the free flow of water in
the gutter and to maintain streets in a state of cleanliness. The Contract
Manager will make the final determination as to whether the work has been
satisfactorily completed. If the work has not been satisfactorily completed
(i.e., area was not swept, debris remaining on the gutter, etc.) the Contract
Manager may direct Contractor to resweep the subject areas during the same
business day. If the areas) cannot be reswept during the same business day
by Contractor, the Contract Manager may deduct payment to Contractor in
accordance with this Exhibit's paragraph R, "Inspection and Acceptance of
the Work".
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J. Contractor's Sweepers Mandatory Requirements

The type of equipment utilized in this service shall be stated on the Statement
of Equipment Form (Form PW-18). Contractor shall use mechanical (broom)
sweepers or vacuum (regenerative air) sweepers.

K. Disposal of Refuse and Debris

All debris and refuse collected from these operations shall become the
property of Contractor. Contractor shall dispose of all refuse and debris
collected during sweeping operations, at no additional cost to the County, by
hauling to a legally established area for the disposal of solid waste. Disposal
shall be at the Contractor's expense. The Contractor shall not allow any
debris from its operations under this Contract ~o be deposited in the storm
drains and/or gutters in violation of the National Pollutant_.: Discharge
Elimination System. When storage of refuse and debris is necessary prior to
disposal, Contractor shall locate and arrange for use of a temporary storage
site off the road rights of way. Contractor will not be allowed to use the rights
of way or Public Works facilities as temporary storage sites.

The Contractor is advised that due to the nature of this Contract, discarded
hazardous waste may be encountered during the performance of this
Contract. In the event an unknown substance or hazardous material is
discovered, the Contractor shall immediately notify the Contract Manager. The
Contractor shall NOT attempt to perform any type of hazardous waste
remediation not included under the Scope of Work of this Contract, including
identifying, containing, cleaning, moving, disposing, etc. The Contractor shall
exercise extreme caution in the event unknown waste is encountered.

L. Utilities/Water

The County will not provide utilities. Contractor shall furnish all water
necessary for sweeping operations in accordance with this Exhibit's
paragraph C, "Work Description".

M. Storage Facilities

The County will not provide storage facilities for the Contractor.

N. Right of Wav

Contractor shall conduct all of its activities and operations within the confines
of public roadways. Contractor shall not allow its employees to use private
property for any reason or to use water from such property without written
permission from the owner. If, for any reason, Contractor elects to encroach
upon other lands, Contractor shall first obtain written permission from the
owner and provide evidence of such permission in writing to the Contract
Manager prior to entering upon such lands. In performing any work or doing
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any activity on lands within or outside of public rights of way, Contractor shall
comply with all applicable Federal, State, and local laws, ordinances, and
regulations.

Authority of Board and Contract Manager

The Board has the final authority in all matters affecting the work. Within the
scope of this Contract, the Contract Manager has the authority to enforce
compliance with the Plans and Specifications. Contractor shall promptly comply
with instructions from the Contract Manager or an authorized representative.

On all questions relating to quantities; the acceptability of equipment or work;
the execution, progress, or sequence of work;. and the interpretation of the
Specifications or the Plans, the decision of the Contract Manager will be final
and binding and shall be precedent to any payment under this Contract unless
otherwise ordered by the Board.

Best Management Practices

Best Management Practices (BMPs) shall be defined as any program,
technology, process, sitting criteria, operating method, measure, or device
which controls, prevents, removes, or reduces pollution. Contractor shall
obtain and refer to the California Storm Water Best Management Practice
Handbooks, Volume 3 Construction BMP Handbook and the County of
Los Angeles Department of Public Works Best Management Practices
Handbook for Construction Activities. These publications are available from:

County of Los Angeles Department of Public Works
Cashier Office
900 South Fremont Avenue
Alhambra, CA 91803
Telephone (626) 458-6959

Contractor shall have a readily accessible copy of each publication in the service
area at all times. As a minimum, Contractor shall implement the following BMPs
in conjunction with all its sweeping activities:

NO MATERIAL MANAGEMENT

CD10 (2) Material Delivery and Storage
CD11 (2) Material Use
CD12 (2) SpiII Prevention and Control

NO. WASTE MANAGEMENT

CD13 (2) Solid Waste Management
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CD14 (2) Hazardous Waste Management
CD15 (2) Contaminated Soil Management
CD16 (2) Concrete Waste Management

NO VEHICLE AND EQUIPMENT MANAGEMENT

CD18(2) Vehicle and Equipment Cleaning
CD19(2) Vehicle and Equipment Fueling
CD20(2) Vehicle and Equipment Maintenance

NO TRAINING

CD40 Employee/Subcontractor Training

NO PHYSICAL STABILIZATION

CD26A(2) Soil Stabilizer/Dust Control

Additional BMPs may be required as a result of a change in the actual field
conditions, Contractor activities, or construction operations. When more than
one BMP is listed under each specific BMP category, Contractor shall select
the appropriate and necessary number of BMPs within each category in order
to achieve the BMP objective.

BMP for Contractor activities shall be continually implemented throughout the year.
BMP for erosion control and sedimentation shall be implemented during the period
from October 15 to April 15, and whenever the National Weather Service predicts
rain within 24 hours. BMP for erosion control and sedimentation shall also be
implemented prior to the commencement of any contractor activity or operation
which may produce runoff and whenever runoff from other sources may occur.

The County, as a permittee, is subject to enforcement actions by the State
Water Resources Control Board, Environmental Protection Agency, and
private citizens. Full compensation for the implementation of BMPs sh~a~l be
considered as included in the Total Annual Proposed Price shown in
Form PW-2, Schedule of Prices. Should Contractor fail to comply with any
BMP, the County will suffer damages, including, but not limited to, having to
bear the risk of delay and disruption of its street sweeping program. The
amount of such damages is and will continue to be extremely difficult and
impracticable to ascertain. Execution of this .Contract shall constitute
agreement by the County and Contractor that $1,000 per day is the minimum
value of the cost and actual damage caused by Contractor's failure to fully
implement any BMP, that such sum is liquidated damages and shall not be
construed as a penalty and that such sums may be deducted from payments
due to Contractor if such failure occurs. However, such liquidated damages do
not include losses resulting from the imposition of fines and penalties and
other enforcement actions by administrative agencies. The County may
assess Contractor, as liquidated damages, $1,000 for each calendar day that
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Contractor has not fully implemented one or more of the BMPs specified for
this Contract and/or is otherwise in noncompliance with these provisions. In
addition, Contractor shall defend, indemnify, and hold harmless the County
and its officers, employees, and agents from any fine, penalty, or enforcement
action (including attorney fees, legal costs, and staff costs) imposed or
brought by any person or entity on account of Contractor's alleged lack of
compliance with these provisions or non-implementation of the specified
BMPs. The County may deduct, from the payment due to Contractor, amounts
necessary to cover such fines and costs.

Q. Prosecution of Work

To minimize public inconvenience, Contractor shall diligently prosecute the-; ~._. ~: ~~::
work in the manner and at the times specified in this Exhibit A, "3~oper- "''"~- o~ ~.w~'
Work", and shall at all times comply with the approved sweeping schedufe. Ifi,
as determined by the Contract Manager, Contractor fails to prosecute the work
to the extent that the public may be inconvenienced, Contractor shall, upon
orders from the Contract Manager, immediately resume diligent prosecution of
the work. All cost of prosecuting the work as described herein shall be
included in Contractor's Total Annual Proposed Price.

Should Contractor continue to fail to prosecute the work diligently after orders
of the Contract Manager to do so, the Contract Manager may suspend the
work in whole or in part until such time as the Contract Manager, in his or her
sole discretion, determines that Contractor wilt resume diligent prosecution of
the work. All expenses and losses incurred by Contractor as a result of such
suspensions shall be borne by Contractor.

R. Inspection and Acceptance of the Work

Contractor shall implement a Contract Quality Control Plan as required under
this Exhibit's paragraph Z, "Quality Control". Contractor shall routinely inspect
the work to ensure compliance with the Plans and Specifications, approved
schedules, and Contractor quality standards.

The Contract Manager may inspect the work to assure that the quality of street
sweeping services is in compliance with terms and conditions of this Contract.
The Contract Manager may inspect by sampling the quality of the work at up
to 20 random locations immediately after they are scheduled to be swept. A
"location" is generally defined as an alley and/or side of any street between
two adjacent streets, a cul-de-sac; ~ and/or a dead-end street. A 5 percent
deduction of payment for that day's sweeping mileage shall be assessed for
each and every location that is not swept in accordance with these Plans and
Specifications. Photos and documentation for all deficient locations will be
provided to Contractor on the working day following the inspection for all
deficient locations.

The Contract Manager will use the following general guidelines to determine if

(2012-PA028)
-A.8- Street Sweeping



Scope of Work — EXHIBIT A

the street was swept properly:

1. No debris shall be in or on the street or gutter within 8 feet of the curb
face. Debris includes, but is not limited to, trash, grass, leaves, soil,
bottles, broken glass, rocks, and other refuse.

2. A trail of debris shall not be left along the street or gutter.

3. There shall not be an inordinate amount of debris, which would indicate
that the location had not been swept properly.

S. Temporary Suspension of Work

.~::
The work may t rescheduled or suspended due to unforeseen conditions
impacting work as determined by the Contract Manager. Contractor shall
comply immediately with any written order of the Contract Manager
suspending or rescheduling work. Upon notification by Contract Manager,
Contractor shall cease work to the extent specified in the notice and shall
complete performance of any part of the work not suspended or rescheduled.
Such suspension shall be without liability to the County.

T. Noncompliance with Plans and Specifications

Failure of Contractor to comply with any requirement of these Specifications
and Plans, and to immediately remedy any such noncompliance upon notice
from the Contract Manager, may result in suspension of this Contract's
monthly payments. Any monthly payments so suspended shall remain in
suspension until Contractor's operations are brought into compliance to the
satisfaction of the Contract Manager. No additional compensation will be
allowed as a result of suspension of the monthly payments due to
noncompliance with these Plans and Specifications.

U. Contractor's Equipment Compliance with Laws and Regulations

1. Contractor shall fully comply with all applicable laws and regulations,
including, but not limited to, all Air Quality Management District (AQMD)
regulations. In particular, Contractor's equipment shall, at all times, be
in full compliance with AQMD Rules 1186 and 1186.1 pertaining to
street sweepers.

2. The street sweepers specified on the equipment list provided to
Public Works and no others shall be used in the Contract work
unless notice is given to Public Works and the substitution is
approved by Public Works. The Contract Manager or a designee may
inspect Contractor's vehicles employed in the Contract work at any
time without notice.

3. In the event of mechanical breakdown of an alternate-fuel street
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sweeper; and only if no other alternate-fuel street sweeper is available,
Contractor shall comply with AQMD Rule 430 in a timely fashion and
shall make a timely application for an emergency permit under Rule
430 in order to ensure uninterrupted performance of this Contract.
Contractor shall immediately provide to Public Works notice of any
telephonic report and a copy of any written report or action plan
presented to AQMD pursuant to Rule 430.

4. Contractor shall furnish and maintain in good and safe condition all
equipment required for the proper execution of this Contract. The
Contract Manager may reject any vehicle or piece of equipment not
meeting these safety, maintenance, or regulatory requirements. For
the sweeping of curbed highways and streets, Contractor's equipment
shall clean the streets as specified in this Exhibit'° paragraph I,
"Standard of Performance".

5. Contractor shall provide sweeping equipment and disposal trucks,
which shall be properly maintained both mechanically and in
appearance. Contractor shall provide backup sweeping equipment
adequate to ensure completion of scheduled work in the event of
equipment breakdown, an area requires resweeping, or to provide any
additional re-sweeping directed by the Contract Manager. All equipment
shall be clearly marked with Contractor's name and vehicle number.
Contractor's telephone number shall be prominently displayed on all
equipment for purposes of identification.

6. The sweeper operator shall be furnished with a cellular phone or
equivalent communication device that will allow the Contractor's office to
maintain contact with the sweeper operator.

V. Global Positioning System

1. Primary and backup sweepers shall be equipped with a Global
Positioning System (GPS) capable of reporting real time data.

2. The GPS shall be Internet based (direct Internet connection) or require
additional software to access the GPS provider's data. If Internet
based, Contractor shall provide Public Works with two accounts to
access the GPS provider's Internet site. If additional software is
required, Contractor shall provide software for installation on two Public
Works computers.

3. The accounts shall be set up so that only Public Works and Contractor
can view Public Works data.

4. Contractor shall pay for all costs related to the GPS, including
hardware, software, activation fees, technical support, and monthly
service charge fees. There is no separate bid item for the GPS.
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5. The GPS shall be capable of gathering the following real time data:
speed, direction, location (address), distance traveled, ignition on/off,
brooms up/down, and water sprayer on/off.

6. The GPS shall be capable of tracking a sweeper's path with lines or
dots superimposed on a map.

7. The minimum locate schedule (frequency of occurrence that GPS data
is received from the sweeper) shall be every one minute when brooms
are down.

8. The minimum locate schedule shall be every 15 minutes when brooms
are up.

9. The GPS shall generate an e-mail alert when the following events
occur:

a. Sweeper exceeds six miles per hour and brooms are down.

b. One hour or more of nonmovement during weekdays, 6 a.m. to
4 p.m.

10. The GPS shall be capable of generating daily reports- of sweeper
activity that includes the following information: date, time, address,
speed, direction, location (address), distance traveled, ignition on/off,
brooms up/down, and water on/off.

11. Authorized Public Works employees shall be able to generate and print
reports at any time from the GPS.

12. All reports shall have the capability to be downloaded in other formats
such as Microsoft Excel or Word.

13. Data shall be available for immediate downloading for a minimum of
three months. After three months, data shall be backed up and be
made available at Public Work's request.

W. Reports

In addition to other data filed with the County by Contractor, Contractor shall,
on the second working day of each week, file a report with the Contract
Manager enumerating the following information for the previous week:

1. Curb Miles and Paved Alley Miles swept each day.
2. Scheduled Curb Miles and Paved Alley Miles swept and areas missed.
3. When missed areas were swept.
4. Number of complaints received each day.
5. Reasons scheduled sweeping was not performed or completed as
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scheduled.
6. Waste tonnage summary and copies of waste disposal receipts.

X. Measurement

The Contractor is required to design an approved weekly "alternate day"
sweeping schedule. There is no separate bid item for creating this schedule.

The basis of measurement and payment shall be by the Curb Mile for curbed
streets and the Paved Alley Mile for paved alleys. On streets and highways,
Curb Miles shall be measured toward the center of the rights of .way from and
parallel to the curb face. Measurement of medians will be continual and no
deduction will be made for left-turn pockets or intersecting streets.

Additional sweeping of streets, as defined in this Exhibit's paragraph AA,
"Additional Sweeping", that require the total width of the street to be swept
shall be measured on the basis of the width of street in feet divided
by 10 (both gutter brooms down) to determine the Curb Miles per mile of
length.

Y. Contractor's Rearesentative

Before starting the work, Contractor shall designate, in writing, a
County approved representative who shall have complete authority to act for
it. An alternate representative may be designated. Any order or
communication given to this representative shall be deemed delivered to
Contractor. A joint venture or partnership shall designate only one
representative and alternate. In the absence of Contractor or its designated
representative, necessary or desirable directions or instruction may be given
by the Contract Manager to the superintendent or person having charge of the
specific work to which the order applies. Such order shall be complied with
promptly and referred to Contractor or its representative.

In order to communicate with the County, Contractor's representative,
superintendent, or person having charge of specific work shall be able to
speak, read, and write the English language.

Z. Quality Control

Contractor shall be responsible for implementing procedures for ensuring that
street sweeping services are provided in strict compliance with the Plans,
Specifications, and approved schedule of services.

Contractor shall designate in writing a Quality Control representative and an
alternate Quality Control representative who are responsible for implementing,
monitoring, controlling, and reporting on the quality of work.

It is recommended that Contractor's Quality Control representatives be
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separate and distinct from Contractor's project manager or general
superintendent, and the Contractor's Quality Control procedures establish a
separate system for recording, reporting, and resolving quality control issues.

Within ten days of contract award, Contractor shall submit to the County a
Contract Quality Control Plan for review and approval by the Contract
Manager. This plan will include, as a minimum, the names and telephone
numbers of Contractor's Quality Control representatives; adescription of the
roles and responsibilities for quality control; the system for monitoring,
reporting on, resolving quality control issues; and checklists or other
documentation in support of Contractor's Quality Control function.

AA. Additional Sweeping

Contractor shall provide additional sweeping of any streets) and alleys)
within the area shown on the Plans at any time when ordered by the Contract
Manager. Contractor will be compensated for each additional sweeping at the
Contract's Unit Price per Curb Mile or Paved Alley Mile, as appropriate. The
method of payment will be determined by the Contract Manager.

The need for additional sweeping may be because of storm, fire, flood,
parade, public gathering, riot, or other natural or unanticipated
occurrence affecting the cleanliness of the streets. The additional
sweeping may be in lieu of or in addition to the regularly scheduled
sweeping as ordered by the Contract Manager.

Additional sweeping will normally be confined to sweeping the curb lane.
However, if additional sweeping requires the total width of the streets) to
be swept, then compensation will be at the Contract's Unit Price per Curb
Mile as defined in this Exhibit's paragraph X, "Measurement". All sweeping
shall be done with sufficient passes to achieve the results described in this
Exhibit's paragraph I, "Standard of Performance".

Compensation for extra sweeping will be for a minimum of 16 Curb Miles with
no allowance for travel time under one of the following circumstances: a) the
sweeper shall return to the area after having left when regular sweeping was
completed; b) the extra sweeping is on a day when no regular sweeping is
scheduled; or c) an additional sweeper must be brought to the area.

Notwithstanding the above, the County has the option on additional sweeps to
compensate Contractor on an hourly basis where it is difficult to determine
Curb Miles swept in a nonroutine manner. In these cases, the hourly rate paid
by the County to Contractor shall be equal to four times the Contract's Unit
Price per Curb Mile. Minimum payment will be equivalent to payment for 16
Curb Miles.
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BB. Changes Resulting from Schedule Disruption

During this Contract period, Contractor shall sweep the designated public
streets and alleys at least once each week, including all curbed medians, in
accordance with. a schedule to be approved by the Contract Manager. When,
in the opinion of the Contract Manager, inclement weather prevents
adherence to the regular sweeping schedule for two days or less in a given
week, the Contract Manager may require the sweeping areas so affected to be
swept prior to the next sweeping schedule.

Any such required sweeping made necessary by inclement weather shall meet
the requirements of this Exhibit's paragraph I, "Standard of Performance", and
shall be performed by Contractor at the Contract's Unit Price per Curb Mile
and will not be considered additional sweeping as defined in this Exhibit's
paragraph AA, "Additional Sweeping".

When any holiday or observance as specified in the Government Code of
the State of California occurs on a regular scheduled sweeping day, and
said sweeping area is not swept in observance of said holiday, the subject
sweeping area shall when ordered by the Contract Manager be swept within
two working days of the regularly scheduled sweeping day without
interruption of the regular sweeping schedule. Any such requested
sweeping. shall meet the requirements of this Exhibit's paragraph I,
"Standard of Performance", and shall be performed by Contractor at the
Contract Unit Price per Curb Mile and shall not be considered additional
sweeping.

In the event Contractor is prevented from completing the sweeping as
provided in the approved schedule because of reasons other than inclement
weather or holidays, Contractor shall be required to complete the deferred
sweeping services within two calendar days without interruption in the
regular sweeping schedule.

CC. Chanaes Resultina from Added or Deleted Streets

It is the intent of this Contract to provide for the weekly sweeping of all curbed
streets (including curbed medians) and paved alleys within the unincorporated
area shown on the Project Location/Vicinity Maps (Exhibits F through G). As
streets and alleys are improved, they will be added to the weekly sweeping
schedule. Compensation to Contractor will be based on the Curb Miles added
multiplied by the Contract's appropriate Unit Price.

Streets and alleys initially included in the schedule that are vacated by order of
the Board will be deleted from the weekly schedule and the affected Curb
Mileage deducted from this Contract's quantities.

Additions and/or deletions of Curb Mileage may affect the approved schedule
and appropriate adjustments will be allowed subject to approval by the
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Contract Manager.

DD. City Incorporation

In the event any areas to be swept under this Contract attain incorporation as
a City, Contractor shall continue to sweep the streets and alleys shown on the
contract plans at the Contract's Unit Price per Curb Mile until the termination
date of this Contract or as directed by the County. The County may direct
Contractor to delete streets within the incorporated area from its weekly
sweeping schedule prior to the expiration date of this Contract. The Curb
Mileage of the streets and alleys within the incorporated area that are deleted
from Contractor's weekly sweeping schedule will be deducted from the
Contract quantities.. The County may, at the request of Contractor, review this
Contract if the incorporation severely affects Contractor's weekly sweeping
schedule.

EE. Changed Conditions

Contractor shall notify the Contract Manager in writing of any changed
conditions promptly upon their discovery. The Contract Manager will
promptly investigate conditions which appear to be changed conditions. If
the Contract Manager determines that the conditions are changed
conditions and they will materially increase or decrease the costs of any
portion of the work, a Change Order will be issued in accordance with
Exhibit B, Section 2, Item A.4., adjusting the compensation for such portion
of the work. The compensation will be based on the appropriate Unit Price
reflected in Form PW-2, Schedule of Prices.

If the Contract Manager determines that the conditions of which it has been
notified by Contractor do not justify an adjustment in compensation, Contractor
will be notified in writing.

FF. Communications and Public Relations

Contractor shall provide a telephone answering service, toll free to residents
of the area to be swept under this Contract and the County
Road Maintenance Division District office responsible for the area, from 7:30
a.m. to 4:30 p.m., Monday through Friday, except on legal holidays. The
answering service shall have the capability of contacting sweepers by radio
or paging equipment for the purpose of relaying instructions from the
Contract Manager and to receive citizen complaints.

The telephone number shall be listed in the telephone directory for the area
and shall be listed by Contractor's commonly known name. All public
complaints concerning street sweeping shall be investigated by Contractor.
Complaints brought to Contractor's attention prior to 3 p.m. shall be
investigated that day. Those brought to Contractor's attention after 3 p.m.
shall be investigated before noon of the following day.
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A complaint form shall be filled out for each complaint referred to or received
by Contractor. The form, which must be approved by the Contract Manager,
shall be filed with the County on the first working day following the. day the
complaint was received. Contractor shall report what actions were necessary
to resolve each complaint. ~`

GG. Special Safety Requirements

All Contractor operators shall be expected to observe all applicable
Cal/OSHA and Public Works safety requirements while performing this
requested work. Suitable clothing, gloves, and shoes that meet Cal/OSHA
requirements are required.

HH. Project Site Safety

Contractor shall be solely responsible for ensuring that all work performed
under this Contract is performed in strict compliance with all applicable
Federal, State, and local occupational safety regulations. Contractor shall
provide at its expense all safeguards, safety devices, and protective
equipment shall take any and all actions appropriate to providing a safe
service area.

II. Project Safety Official

Contractor shall designate in writing a Project Safety Official who shall be
thoroughly familiar with Contractor's Injury and Illness Prevention Program and
Code of Safe Practices. Contractor's Project Safety Official shall be available at
all times to abate any potential safety hazards and shall have the authority and
responsibility to shut down an operation, if necessary. Failure by Contractor to
provide the required Project Safety Official shall be grounds for the County to
direct the cessation of all work activities and operations at no cost to the
County until such time as Contractor is in compliance.

JJ. Automated Parkina Enforcement System (Photo Enforcement System

The County may desire to have the ability to issue automated enforcement
citations for parking violations during the designated hours of operation for a
street-sweeping parking lane as may be provided in Section 40245 et seq.
of the California Vehicle Code. When requested by the Contract Manager,
the Contractor shall permit the placement of a digital camera system by a
County-approved vendor in order for the private vendor to capture
information from vehicles that are parked during the designated street
sweeping parking enforcement hours within the parking lane. The
Contractor shall be prohibited from utilizing any images collected from this
automated enforcement digital camera system (Photo Enforcement
System), including license plate numbers, for any purpose other than
establishing appropriate context to support the parking violation. The
Contractor shall maintain individual privacy, and shall take all steps in
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ensuring confidential data is handled in accordance with the Vehicle Code
and any established guidelines of the County approved private vendor. The
County will reimburse the Contractor for costs directly associated with the
implementation and continuous compliance with the Photo Enforcement
System, upon presentation of the invoice submitted to the Contractor by the
County-approved private vendor.

KK. Liquidated Damages

In any case of the Contractor's failure to meet certain specified
performance requirements, the County may, in lieu of other remedies
provided by law or the Contract, assess liquidated damages in specified
sums and deduct them from any regularly scheduled payment to the
Contractor. However, neither the provision of a sum of liquidated
damages for nonperformance or untimely or inadequate performance
nor the County's acceptance of liquidated damages shall be construed
to waive the County's right to reimbursement for damage to its property
or indemnification against third-party claims.

2. The amounts of liquidated damages have been set in recognition of the
following circumstances existing at the time of the formation of the
Contract:

a. All of the time limits and acts required to be done by both parties
are of the essence of the Contract;

b. The parties are both experienced in the performance of the
Contract work;

c. The Contract contains a reasonable statement of the work to be
performed in order that the expectations of the parties to the
Contract are realized. The expectation of the County is that the
work will be performed with due care in a workmanlike, competent,
timely, and cost-efficient manner while the expectation of the
Contractor is a realization of a profit through the ability to perform
the Contract work in accordance with the terms and conditions of
the Contract at the Proposal price;

d. The parties are not under any compulsion to contract;

e. The Contractor's acceptance of the assessment of liquidated
damages against it for unsatisfactory and late performance is by
agreement and willingness to be bound as part of the consideration
being offered to the County for the award of the Contract;

It would be difficult for the County to prove the loss resulting from
nonperformance or untimely, negligent, or inadequate
performance of the work; and
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g. The liquidated sums specified represent a fair approximation of the
damages incurred by the County resulting from the Contractor's
failure to meet the performance standard as to each item for which
an amount of liquidated damages is specified.

3. The Contractor shall pay Public Works, or Public Works may withhold
and deduct from monies due the Contractor, liquidated damages in the
sum of $500 for each consecutive calendar day that the Contractor fails
to complete work within the time specified unless otherwise provided in
this Contract.

4. The County may assess Contractor, as liquidated damages, $1,000 for
each calendar day that Contractor has not fully implemented one or
more of the BMPs specified for this Contract and/or is otherwise in
noncompliance with these provisions.
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SERVICE CONTRACT GENERAL REQUIREMENTS

SECTION 1

INTERPRETATION OF CONTRACT

A. Ambiguities or Discrepancies

Both parties have either consulted or had the opportunity to consult with counsel
regarding the terms of this Contract and are fully cognizant of all terms and
conditions. Should there be any uncertainty, ambiguity, or discrepancy in the terms
or provisions hereof, or should any misunderstanding arise as to the interpretation
to be placed upon any position hereof or the applicability of the provisions
hereunder, neither party shall be deemed as the drafter of this Contract and the
uncertainty, ambiguity, or discrepancy shall not be construed against either party.

B. Definitions

Whenever in the Request for Proposals, Contract, Scope of Work, Specifications,
Terms, Requirements, and/or Conditions the following terms are used, the intent
and meaning shall be interpreted as follows:

Agreement. The written, signed accord covering the performance of the requested
service.

Board. The Board of Supervisors of County of Los Angeles and Ex-Officio
Board of Supervisors of the Los Angeles County Flood Control District.

Contract. The written agreement covering the performance of the service and the
furnishing of labor, materials, supervision, and equipment in the performance of the
service. The contract includes the Agreement, Exhibit A -Scope of Work
(Specifications), Exhibit B - Service Contract General Requirements, Exhibit C -
Internal Revenue Service Notice 1015, Exhibit D - Safely Surrendered Baby Law
Posters, Exhibit E — Defaulted Property Tax Reduction Program, and other
appropriate exhibits and amendments. Included are all supplemental agreements
amending or extending the service to be performed, which may be required to
supply acceptable services specified herein.

Contractor. The person or persons, sole proprietor, partnership, joint venture,
corporation, or other legal entity who has entered into an agreement with County to
perform or execute the work covered by this Contract.

Contract Work or Work. The entire contemplated work of maintenance and repair to
be performed, and services rendered as prescribed in this Contract.
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County. Includes County of Los Angeles, County of Los Angeles Department of
Public Works, Los Angeles County Road Department, and/or Los Angeles County
Engineer.

~. Calendar days) unless otherwise specified.

Direct Employee. Worker employed by Contractor under Contractor's state and
federal taxpayer identification.

Director. The Director of _Public Works, County of Los Angeles, as used herein,
includes the Road Commissioner, County of Los Angeles; County Engineer,
County of Los Angeles; Chief Engineer, Los Angeles County Flood Control District;
and/or authorized representatives}.

District. Los Angeles County Flood Control District, or Los Angeles County
Waterworks Districts, or Los Angeles County Consolidated Sewer Maintenance
District.

Employee Leasing. Any agreement to employ any worker, at any tier, that is
neither a subcontract nor a direct employee relationship.

Fiscal Year. The 12 month period beginning July 1st and ending the following
June 30th.

Maximum Contract Sum. The Maximum Contract Sum is the aggregate total
amount of compensation authorized by the Board.

Proposal. The written materials that a Proposer submits in response to a solicitation
document (Request for Proposals).

Proposer. Any individual, person or persons, sole proprietor, firm, partnership, joint
venture, corporation, or other legal entity submitting a Proposal for the work, acting
directly or through a duly authorized representative.

Public Works. County of Los Angeles Department of Public Works.

Solicitation. Request for Proposals, Invitation for Bids, Request for Statement of
Qualifications, or Request for Quotation.

Specifications. The directions, provisions, and requirements contained herein, as
supplemented by such special provisions as may be necessary pertaining to
method, manner, and place of performing the work under this Contract.

Subcontract. An agreement by the Contractor to employ a Subcontractor at any
tier; to employ or agree to employ a Subcontractor, at any tier.
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Subcontractor. Any individual, person or persons, sole proprietor, firm,
partnership, joint venture, corporation, or other legal entity furnishing supplies,
services of any nature, equipment, and/or materials to Contractor in furtherance
of the Contractor's performance of this Contract, at any tier, under oral or written
agreement.

C. Headings

The headings herein contained are for convenience and reference only and are
not intended to define or limit the scope of any provision thereof.
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SECTION 2

STANDARD TERMS AND CONDITIONS PERTAINING TO CONTRACT
ADMINISTRATION

Amendments

For any change which affects the scope of work, contract sum, payments, or
any term or condition included in this Contract, an amendment shall be
prepared and executed by Contractor and the Board or if delegated by the
Board, the Director and Contractor.

2. The Board or County's Chief Executive Officer or designee may require the
addition and/or change of certain terms and conditions in this Contract
during the term of this Contract. County reserves the right to add and/or
change such provisions as required by the Board or the Chief Executive
Officer. To implement such changes, an amendment or a change order to
this Contract shall be prepared by Public Works and signed by the
Contractor.

3. County may, at its sole discretion, authorize extensions of time to this
Contract's term. Contractor agrees that such extensions of time shall not
change any other term or condition of this Contract during the period of
such extensions. To implement an extension of time, an amendment to this
Contract shall be prepared and executed by Contractor and the Board or if
delegated by the Board, the Director and Contractor. To the event that
extensions of time for Contractor performance do not impact either scope or
amount of this Contract, Public Works may, at its sole discretion, grant
Contractor extensions of time, provided the aggregate of all such extensions
during the life of this Contract shall not exceed 120 days.

4. For any change which does not materially affect the scope of work or any
other term or condition included under this Contract, a change order shall be
prepared by Public Works and signed by the Contractor. If the change order
is prepared by the Contractor, it shall be approved by Public Works and
signed by the Contractor and the County.

B. Assignment and Delegation

Contractor shall not assign its rights or
Contract, or both, whether in whole or i
consent of County, in its discretion,
delegation without such consent shal
this paragraph, County consent shall
Contract, which is formally approved
Board or if delegated by the Board,
payments by County to any approve

~ ~ ~._ - B.4 -

and
be

delegate its duties under this
n part, without the prior written
any attempted assignment or

null and void. For purposes of
require a written amendment to this
and executed by Contractor and the
the Director and Contractor. Any

d delegate or assignee on any claim
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under this Contract shall be deductible, at County's sole discretion, against
the claims which Contractor may have against County.

2. Shareholders, partners, members, or other equity holders of Contractor
may transfer, sell, exchange, assign, or divest themselves of any interest
they may have therein. However, in the event any such sale, transfer,
exchange, assignment, or divestment is effected in such a way as to give
majority control of Contractor to any person(s), corporation, partnership, or
legal entity other than the majority controlling interest therein at the time of
execution of this Contract, such disposition is an assignment requiring the
prior written consent of County in accordance with applicable provisions of
this Contract.

3. Any assumption, assignment, delegation, or takeover of any of
Contractor's duties, responsibilities, obligations, or performance of same
by any entity other than Contractor, whether through assignment,
subcontract, delegation, merger, buyout, or any other mechanism, with or
without consideration for any reason whatsoever without County's express
prior written approval, shall be a material breach of this Contract, which
may result in the suspension or termination of this Contract. In the event
of such a termination, County shall be entitled to pursue the same
remedies against Contractor as it could pursue in the event of default of
Contractor.

C. Authorization Warranty

Contractor represents and warrants that the persons) executing this Contract for
Contractor is an authorized agent who has actual authority to bind Contractor to
each and every term, condition, and obligation of this Contract and that all
requirements of Contractor have been fulfilled to provide such actual authority.

D. Budget Reduction

In the event that the County's Board of Supervisors adopts, in any fiscal year, a
County Budget which provides for reductions in the salaries and benefits paid to
the majority of County employees and imposes similar reductions with respect to
County Contracts, the County reserves the right to reduce its payment obligation
under this Contract correspondingly for that fiscal year and any subsequent fiscal
year during the term of this Contract (including any extensions), and the services
to be provided by the Contractor under this Contract shall also be reduced
correspondingly. Except as set forth in the preceding sentence, the Contractor
shall continue to provide all of the services set forth in this Contract. The
County's notice to the Contractor regarding said reduction in payment obligation
shall be provided within thirty (30) calendar days of the Board's approval of such
actions.
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E. Complaints

Contractor shall develop, maintain, and operate procedures for receiving,
investigating, and responding to any complaints by any individual.

1. Within 12 business days after this Contract's effective date, Contractor shall
provide County with Contractor's policy for receiving, investigating, and
responding to any complaints by any individual.

2. County will review Contractor's policy and provide Contractor with approval
of said plan or with requested changes.

3. If County requests changes in Contractor's policy, Contractor shall make
such changes and resubmit the plan within five business days for County
approval

4. If, at any time, Contractor wishes to change Contractor's policy, Contractor
shall submit proposed changes to County for approval before
implementation.

5. Contractor shall preliminarily investigate all complaints and notify the
Contract Manager of the status of the investigation within five business
days of receiving the complaint.

6. When complaints cannot be resolved informally, a system of
follow-through shall be instituted which adheres to formal plans for specific
actions and strict time deadlines.

7. Copies of all written responses shall be sent to the Contract Manager
within three business days of mailing to the complainant.

F. Compliance with Applicable Laws

1. Contractor shall comply with all applicable Federal, State, and local laws,
rules, regulations, ordinances, or directives, and all provisions required
thereby to be included in this Contract are hereby incorporated by
reference.

2. Contractor shall defend, indemnify, and hold County harmless from and
against any and all liability, damages, costs, and expenses, including, but
not limited to, defense costs and attorneys' fees arising from or related to
any violation on the part of Contractor or its employees, agents, or
Subcontractors of any such laws, rules, regulations, ordinances, or
directives.
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G. Compliance with Civil Rights Laws

Contractor hereby assures that it will comply with Subchapter VI of the
Civil Rights Act of 1964, 42 USC Sections 2000 (e)(1) through 2000 (e)(17), to
the end that no person shall, on the grounds of race, creed, color, sex, religion,
ancestry, age, condition of physical disability, marital status, political affiliation, or
national origin, be excluded from participation in, be denied the benefits of, or be
otherwise subjected to discrimination under this Contract or under any project,
program, or activity supported by this Contract. Contractor shall comply with its
EEO Certification (Form PW-7).

H. Confidentiality

Contractor shall maintain the confidentiality of all records obtained from
County under this Contract in accordance with all applicable Federal,
State, and local laws, ordinances, regulations, and directives relating to
confidentiality.

2. Contractor shall inform all of its officers, employees, agents, and
Subcontractors providing services hereunder of the confidentiality
provisions of this Contract.

Conflict of Interest

No County employee whose position with County enables such employee to
influence the award of this Contract or any competing contract, and no
spouse or economic dependent of such employee shall be employed in any
capacity by Contractor or have any other direct or indirect financial interest in
this Contract. No officer or employee of Contractor who may financially
benefit from the performance of the work hereunder shall in any way
participate in County's approval, or ongoing evaluation, of such work, or in
any way attempt to unlawfully influence County's approval or ongoing
evaluation of such work.

2. Contractor represents and warrants that it is aware of, and its authorized
officers have read, the provisions of Los Angeles County Code,
Section 2.180.010, "Certain Contracts Prohibited," and that execution of this
Agreement will not violate those provisions. Contractor shall comply with all
conflict of interest laws, ordinances, and regulations now in effect or
hereafter to be enacted during the term of this Contract. Contractor warrants
that it is not now aware of any facts that create a conflict of interest. If
Contractor hereafter becomes aware of any facts that might reasonably be
expected to create a conflict of interest, it shall immediately make full written
disclosure of such facts to County. Full written disclosure shall include, but
is not limited to, identification of all persons implicated and a complete
description of all relevant circumstances. Failure to comply with the
provisions of this paragraph shall be a material breach of this Contract
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subjecting Contractor to either contract termination for default or debarment
proceedings or both. Contractor must sign and adhere to the "Conflict of
Interest Certification" (Form PW-5).

J. Consideration of Hiring County Employees Targeted for Layoffs or Former County
Employee on Reemployment List

Should Contractor require additional or replacement personnel after the effective
date of this Contract to perform the services set forth herein, Contractor shall
give first consideration for such employment openings to qualified permanent
County employees who are targeted for layoff or qualified, former County
employees who are on a reemployment list during the life of this Contract.

K. Consideration of Hiring GAIN and GROW Participants

Should Contractor require additional or replacement personnel after the
effective date of this Contract, Contractor shall give consideration for any
such employment openings to participants in County's Department of
Public Social Services' Greater Avenues for Independence (GAIN)
Program and General Relief Opportunity for Work (GROW) Program .who
meet Contractor's minimum qualifications for the open position. For this
purpose, consideration shall mean that Contractor will interview qualified
candidates. County will refer GAIN and GROW participants by category to
Contractor.

2. In the event that both laid-off County employees and GAIN and GROW
participants are available for hiring, County employees shall be given first
priority.

L. Contractor's Acknowledgment of County's Commitment to Child Support
Enforcement

Contractor acknowledges that County places a high priority on the enforcement
of child support laws and the apprehension of child support evaders. Contractor
understands that it is County's policy to encourage all County Contractors to
voluntarily post County's L.A.'s Most Wanted: Delinquent Parents poster in a
prominent position at Contractor's place of business. County's Child Support
Services Department will supply Contractor with the poster to be used.

M. Contractor's Charitable Activities Compliance

The Supervision of Trustees and Fundraisers for Charitable Purposes Act
regulates entities receiving or raising charitable contributions. The
"Nonprofit Integrity Act of 2004" (SB 1262, Chapter 919) increased Charitable
Purposes Act requirements. By requiring Contractors to complete the Charitable
Contributions Certification (Form PW-12), County seeks to ensure that all County
Contractors which receive or raise charitable contributions comply with California
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law in order to protect County and its taxpayers. A Contractor which receives or
raises charitable contributions without complying with its obligations under
California law commits a material breach subjecting it to either contract
termination for default or debarment proceedings or both. (Los Angeles County
Code Chapter 2.202)

N. Contractor's Warranty of Adherence to County's Child Support Compliance
Program

1. Contractor acknowledges that County has established a goal of ensuring
that all ,individuals who benefit financially from County through contracts
are in compliance with their court-ordered child, family, and spousal
support obligations in order to mitigate the economic burden otherwise
imposed upon County and its taxpayers.

2. As required by County's Child Support Compliance Program (Los Angeles
County Code Chapter 2.200), and without limiting Contractor's duty under
this Contract to comply with all applicable provisions of law, Contractor
warrants that it is now in compliance and shall during the term of this
Contract maintain compliance with the employment and wage reporting
requirements as required by the Federal Social Security Act
(42 USC Section 653a) and California Unemployment Insurance Code
Section 1088.5, and shall implement all lawfully served Wage and
Earnings Withholding Orders or Child Support Services Department
Notices of Wage and Earnings Assignment for Child, Family, or
Spousal Support, pursuant to Code of Civil Procedure Section 706.031
and Family Code Section 5246(b).

O. County's Quality Assurance Plan

County or its agent will evaluate Contractor's performance under this Contract on
not less than an annual basis. Such evaluation will include assessing
Contractor's compliance with all this Contract's terms and conditions and
performance standards. Contractor deficiencies which County determines are
severe or continuing and that may place performance of this Contract in
jeopardy, if not corrected, will be reported to the Board. The report will include
improvement/corrective action measures taken by County and Contractor. If
improvement does not occur consistent with the corrective action measures,
County may suspend or terminate this Contract for default or impose other
penalties as specified in this Contract.

P. Damage to County Facilities, Buildings, or Grounds

1. Contractor shall repair, or cause to be repaired, at its own cost, any and all
damage to County facilities, buildings, or grounds caused by Contractor or
employees or agents of Contractor.
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2. Such repairs shall be made immediately after Contractor has become
aware of such damage, but in no event later than 30 days after the
occurrence. If Contractor fails to make timely repairs, County may make
any necessary repairs. All costs incurred by County, as determined by
County, for such repairs shall be repaid by Contractor by cash payment
upon demand. County may deduct from any payment otherwise due
Contractor for costs incurred by County to make such repairs.

Q. Employment Eligibility Verification

1. Contractor warrants that it fully complies with all Federal and State
statutes and regulations regarding the employment of aliens and others
and that all of its employees performing work under this Contract meet the
citizenship or alien status requirements set forth in Federal and State
statutes and regulations. Contractor shall obtain, from all covered
employees performing services hereunder, all verification and other
documentation of employment eligibility status required by Federal and
State statutes and regulations including, but not limited to, the Immigration
Reform and Control Act of 1986 (P.L. 99-603), or as they currently exist
and as they may be hereafter amended. Contractor shall retain all such
documentation for all covered employees for the period prescribed by law.

2. Contractor shall indemnify, defend, and hold harmless, the County of
Los Angeles, its Special Districts, Elected Officials, Officers, Agents,
Employees and Volunteers from employer sanctions and any other liability
which may be assessed against Contractor or County or both in
connection with any alleged violation of Federal or State statutes or
regulations pertaining to the eligibility for employment of persons
performing services under this Contract.

R. Facsimile Representations

At the discretion of County, County may agree to regard facsimile
representations of original signatures of Contractor's authorized officers, when
appearing in appropriate places on the change notices and amendments
prepared pursuant to this Exhibit's Amendments, and received via
communications facilities, as legally sufficient evidence that such original
signatures have been affixed to change notices and amendments to this
Contract, such that the Contractor need not follow up facsimile transmissions of
such documents with subsequent (nonfacsimile) transmission of "original"
versions of such documents.

S. Fair Labor Standards

Contractor shall comply with all applicable provisions of the Federal Fair Labor
Standards Act and shall indemnify, defend, and hold harmless the County of Los
Angeles, its Special Districts, Elected Officials, Officers, Agents, Employees and
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Volunteers from any and all liability, including, but not limited to, wages, overtime
pay, liquidated damages, penalties, court costs, and attorneys' fees arising under
any wage and hour law, including, but not limited to, the Federal Fair Labor
Standards Act, for work performed by Contractor's employees for which County
may be found jointly or solely liable.

T. Force Majeure

1. Neither party shall be liable for such party's failure to perform its
obligations under and in accordance with this Contract, if such failure
arises out of fires, floods, epidemics, quarantine restrictions, other natural
occurrences, strikes, lockouts (other than a lockout by such party or any of
such party's subcontractors), freight embargoes, or other similar events to
those described above, but in every such case the failure to perform must
be totally beyond the control and without any fault or negligence of such
party (such events are referred to in this sub-paragraph as "force majeure
events").

2. Notwithstanding the foregoing, a default by a subcontractor of Contractor
shall not constitute a force majeure event, unless such default arises out
of causes beyond the control of both Contractor and such subcontractor,
and without any fault or negligence of either of them. In such case,
Contractor shall not be liable for failure to perform, unless the goods or
services to be furnished by the subcontractor were obtainable from other
sources in sufficient time to permit Contractor to meet the required
performance schedule. As used in this sub-paragraph, the term
"subcontractor" and "subcontractors" mean subcontractors at any tier.

3. In the event Contractor's failure to perform arises out of a force majeure
event, Contractor agrees to use commercially reasonable best efforts to
obtain goods or services from other sources, if applicable, and to
otherwise mitigate the damages and reduce the delay caused by such
force majeure event.

U. Governing Laws, Jurisdiction, and Venue

This Contract shall be governed by, and construed in accordance with the laws of
the State of California. To the maximum extent permitted by applicable law,
Contractor and County agree and consent to the exclusive jurisdiction of the courts
of the State of California for all purposes concerning this Contract and further agree
and consent that venue of any action brought in connection with or arising out of
this Contract, shall be exclusively in the County of Los Angeles.

V. Most Favored Public Entity

If the Contractor's prices decline, or should the Contractor at any time during the
term of this Contract provide the same goods or services under similar quantity
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and delivery conditions to the State of California or any county, municipality, or
district of the State at prices below those set forth in this Contract, then such lower
prices shall be immediately extended to the County.

W. Nondiscrimination and Affirmative Action

1. Contractor certifies and agrees that all persons employed by it, its
affiliates, subsidiaries, or holding companies are and shall be treated
equally without regard to or because of race, color, religion, ancestry,
national origin, sex, age, physical or mental disability, marital status, or
political affiliation, in compliance with all applicable Federal and State
antidiscrimination laws and regulations.

2. Contractor shall certify to, and comply with, the provisions of Contractor's
EEO Certification (Form PW-7).

3. Contractor shall take affirmative action to ensure that applicants are
employed, and that employees are treated during employment, without
regard to race, color, religion, ancestry, national origin, sex, age, physical
or mental disability, marital status, or political affiliation, in compliance with
all applicable Federal and State antidiscrimination laws and regulations.
Such action shall include, but not be limited to, employment, upgrading,
demotion, transfer, recruitment or recruitment advertising, layoff or
termination, rates of pay or other forms of compensation, and selection of
training, including apprenticeship.

4. Contractor certifies and agrees that it will deal with its Subcontractors,
bidders, or vendors without regard to or because of race, color, religion,
ancestry, national origin, sex, age, physical or mental disability, marital
status, or political affiliation.

5. Contractor certifies and agrees that it, its affiliates, subsidiaries, or holding
companies shall comply with all applicable Federal and State laws and
regulations to the end that no person shall, on the grounds of race, color,
religion, ancestry, national origin, sex, age, physical or mental disability,
marital status, or political affiliation, be excluded from participation in, be
denied the benefits of, or be otherwise subjected to discrimination under
this Contract or under any project, program, or activity supported by this
Contract.

6. Contractor shall allow County representatives access to Contractor's
employment records during regular business hours to verify compliance
with the provisions of this paragraph when so requested by County.

7. If County finds that any of the above provisions have been violated, such
violation shall constitute a material breach of this Contract upon which
County may terminate for default or suspend this Contract. While County
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reserves the right to determine independently that the antidiscrimination
provisions of this Contract have been violated, in addition, a determination
by the California Fair Employment Practices Commission or the Federal
Equal Employment Opportunity Commission that Contractor has violated
Federal or State antidiscrimination laws or regulations shall constitute a
finding by County that Contractor has violated the antidiscrimination
provisions of this Contract.

8. The parties agree that in the event Contractor violates any of the
antidiscrimination provisions of this Contract, County shall, at its sole
option, be entitled to a sum of $500 for each violation pursuant to
California Civil Code Section 1671 as liquidated damages in lieu of
terminating or suspending this Contract.

Nonexclusiv

Nothing herein is intended nor shall be construed as creating any exclusive
arrangement with Contractor. This Contract shall not restrict County from
acquiring similar, equal, or like goods and/or services from other entities or
sources.

No Payment for Services Provided Following Expiration/Suspension/Termination of
Contract

Contractor shall have no claim against County for payment of any money or
reimbursement, of any kind whatsoever, for any service provided by Contractor
after the expiration, suspension, or other termination of this Contract. Should
Contractor receive any such payment, it shall immediately notify County and shall
immediately repay all such funds to County. Payment by County for services
rendered after expiration/suspension/termination of this Contract shall not
constitute a waiver of County's right to recover such payment from Contractor.
This provision shall survive the expiration/suspension/termination of this
Contract.

Notice of Delays

Except as otherwise provided under this Contract, when either party has
knowledge that any actual or potential situation is delaying or threatens to delay
the timely performance of this Contract, that party shall, within one business day,
give notice thereof, including all relevant information with respect thereto, to the
other party.

Notice of Disputes

Contractor shall bring to the attention of the Contract Manager any dispute
between County and Contractor regarding the performance of services as stated
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in this Contract. If the Contract Manager is not able to resolve the dispute, the
Director will resolve it.

BB. Notice to Employees Regarding the Federal Earned Income Credit

Contractor shall notify its employees, and shall require each Subcontractor to
notify its employees, that they may be eligible for the Federal Earned Income
Credit under the Federal income tax laws. Such notice shall be provided in
accordance with the requirements set forth in Internal Revenue Service
Notice 1015 (Exhibit C).

CC. Notices

Notices desired or required to be given under these Specifications, Conditions, or
Terms herein or any law now or hereafter in effect may, at the option of the party
giving the same, be given by enclosing the same in a sealed envelope addressed
to the party for whom intended and by depositing such envelope with postage
prepaid with the United States Post Office and any such notice and the envelope
containing the same shall be addressed to Contractor at its place of business, or
such other place as may be hereinafter designated in writing by Contractor. The
notices and envelopes containing the same to County shall be addressed to:

Chief, Administrative Services Division
County of Los Angeles Department of Public Works
P.O. Box 1460
Alhambra, CA 91802-1460

In the event of suspension or termination of this Contract, notices may also be
given upon personal delivery to any person whose actual knowledge of such
suspension or termination would be sufficient notice to Contractor. Actual
knowledge of such suspension or termination by an individual Contractor or by a
copartner, if Contractor is a partnership; or by the president, vice president,
secretary, or general manager, if Contractor is a corporation; or by the managing
agent regularly in charge of the work on behalf of said Contractor shall in any
case be sufficient notice.

DD. Publicittr - _ _ _ -

Contractor shall not disclose any details in connection with this Contract to any
person or entity except as may be otherwise provided hereunder or required by
law. However, in recognizing Contractor's need to identify its services and
related clients to sustain itself, County shall not inhibit Contractor from publicizing
its role under this Contract within the following conditions:

1. Contractor shall develop all publicity material in a professional manner.
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2. During the term of this Contract, Contractor shall not, and shall not
authorize another to, publish or disseminate commercial advertisements,
press releases, feature articles, or other materials using the name of
County without the prior written consent of the Contract Manager. County
shall not unreasonably withhold such written consent.

3. Contractor may, without prior written consent of County, indicate in its
proposals and sales materials that it has been awarded this Contract with
County, provided that the requirements of this paragraph shall apply.

EE. Public Records Act

1. Any documents submitted by Contractor; all information obtained in
connection with County's right to audit and inspect Contractor's
documents, books, and accounting records pursuant to this Exhibit's
Record Retention and Inspection/Audit Settlement, of this Contract; as
well as those documents which were required to be submitted in response
to the RFP used in the solicitation process for this Contract, become the
exclusive property of County. All such documents become a matter of
public record and shall be regarded as public records, except those
documents that are marked "trade secret," "confidential," or "proprietary"
and are deemed excluded from disclosure under Government Code 6250
et seq. (Public Records Act). County shall not in any way be liable or
responsible for the disclosure of any such records including, with
limitation, those so marked, if disclosure is required by law, or by an order
issued by a court of competent jurisdiction.

2. In the event County is required to defend an action on a Public Records
Act request for any of the aforementioned documents, information, books,
records, and/or contents of a proposal marked "trade secret,"
"confidential," or "proprietary," Contractor agrees to defend and indemnify
County from all costs and expenses, including reasonable attorney's fees,
in connection with any requested action or liability arising under the
Public Records Act.

FF. Record Retention and Inspection/Audit Settlement

Contractor shall maintain accurate and complete financial records of its activities
and operations relating to this Contract in accordance with generally accepted
accounting principles. Contractor shall also maintain accurate and complete
employment and other records relating to its performance of this Contract.
Contractor agrees that County, or its authorized representatives, shall have access
to and the right to examine, audit, excerpt, copy, or transcribe any pertinent
transaction, activity, or record relating to this Contract. All such material, including,
but not limited to, all financial records, bank statements, cancelled checks, or other
proof of payment, timecards, sign-in/sign-out sheets, and other time and
employment records, and proprietary data and information, shall be kept and
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maintained by Contractor and shall be made available to County during the term of
this Contract and for a period of five years thereafter unless County's written
permission is given to dispose of any such material prior to such time. All such
material shall be maintained by Contractor at a location in County, provided that if
any such material is located outside County, then, at County's option, Contractor
shall pay County for travel, per diem, and other costs incurred by County to
examine, audit, excerpt, copy, or transcribe such material at such other location.

1. In the event that an audit of Contractor is conducted specifically regarding
this Contract by any Federal or State auditor, or by any auditor or
accountant employed by Contractor or otherwise, then Contractor shall file
a copy of such audit report with County's Auditor-Controller within 30 days
of Contractor's receipt thereof, unless otherwise provided by applicable
Federal or State law or under this Contract. Subject to applicable law,
County shall make a reasonable effort to maintain the confidentiality of such
audit report(s).

2. Failure on the part of Contractor to comply with any of the provisions of this
paragraph shall constitute a material breach of this Contract upon which
County may suspend or terminate for default or suspend this Contract.

3. If, at any time during the term of this Contract or within five years after the
expiration or termination of this Contract, representatives of County conduct
an audit of Contractor regarding the work performed under this Contract,
and if such audit finds that County's dollar liability for any such work is less
than payments made by County to Contractor, then the difference shall be
either: a) repaid by Contractor to County by cash payment upon demand or
b) at the sole option of County's Auditor-Controller, deducted from any
amounts due to Contractor from County, whether under this Contract or
otherwise. If such audit finds that County's dollar liability for such work is
more than the payments made by County to Contractor, then the difference
shall be paid to Contractor by County by cash payment, provided that in no
event shall County's maximum obligation for this Contract exceed the funds
appropriated by County for the purpose of this Contract.

4. In addition to the above, the Contractor agrees, should the
County or its authorized representatives determine, in the County's sole
discretion, that it is necessary or appropriate to review a broader scope of
the Contractor's records (including, certain records related to non-County
contracts) to enable the County to evaluate the Contractor's compliance
with the County's Living Wage Program, that the Contractor shall promptly
and without delay provide to the County, upon the written request of the
County or its authorized representatives, access to and the right to
examine, audit, excerpt, copy, or transcribe any and all transactions,
activities, or records relating to any of its employees who have provided
services to the County under this Contract, including without limitation,
records relating to work performed by said employees on the Contractor's
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non-County contracts. The Contractor further acknowledges that the
foregoing requirement in this subparagraph relative to Contractor's
employees who have provided services to the County under this Contract is
for the purpose of enabling the County in its discretion to verify the
Contractor's full compliance with and adherence to California labor laws and
the County's Living Wage Program. All such materials and information,
including, but not limited to, all financial records, bank statements, cancelled
checks or other proof of payment, timecards, sign-in/sign-out sheets and
other time and employment records, and proprietary data and information,
shall be kept and maintained by the Contractor and shall be made available
to the County during the term of this Contract and for a period of five (5)
years thereafter unless the County's written permission is given to dispose
of any such materials and information prior to such time. All such materials
and information shall be maintained by the Contractor at a location in
Los Angeles County, provided that if any such materials and information is
located outside Los Angeles County, then, at the County's option, the
Contractor shall pay the County for travel, per diem, and other costs
incurred by the County to examine, audit, excerpt, copy, or transcribe such
materials and information at such other location.

GG. Recycled-Content Paper Products

Consistent with Board policy to reduce the amount of solid waste deposited at
County landfills, Contractor agrees to use recycled-content paper to the
maximum extent possible under this Contract.

HH. Contractor's Employee Criminal Background Investigation

Security and background investigations of Contractor's staff may be required at
the discretion of the County as a condition of beginning and continuing work
under any resulting Contract. The cost of background checks is the responsibility
of the Contractor.

II. Subcontracting

The requirements of this Contract may not be subcontracted by Contractor without
the advance written approval of County. Any attempt by Contractor to subcontract
without the prior written consent of County may be deemed a material breach of
this Contract and the County may suspend or terminate for this Contract default.

If Contractor desires to subcontract, Contractor shall provide the following
information promptly at County's request:

a. A description of the work to be performed by the Subcontractor.

b. A draft copy of the proposed subcontract.
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c. Other pertinent information and/or certifications requested by
County.

2. Contractor shall indemnify and hold County harmless with respect to the
activities of each and every Subcontractor in the same manner and to the
same degree as if such Subcontractors) were Contractor employees.

3. Contractor shall remain fully responsible for all performances required of it
under this Contract, including those that the Contractor has determined to
subcontract, notwithstanding County's approval of Contractor's proposed
subcontract.

4. County's consent to subcontract shall not waive County's right to prior and
continuing approval of any and all personnel, including Subcontractor
employees, providing services under this Contract. Contractor is
responsible to notify its Subcontractors of this County right.

5. County's Contract Manager is authorized to act for and on behalf of County
with respect to approval of any subcontract and Subcontractor employees.

6. Contractor shall be solely liable and responsible for all payments or other
compensation to all Subcontractors and their officers, employees, agents,
and successors in interest arising through services performed hereunder,
notwithstanding County's consent to subcontract.

7. Contractor shall obtain certificates of insurance, which establish that the
Subcontractor maintains all the programs of insurance required by County
from each approved Subcontractor. Contractor shall ensure delivery of all
such documents to Administrative Services Division, P.O. Box 1460,
Alhambra, California 91802-1460,. before any Subcontractor employee may
perform any work hereunder.

8. Employee Leasing is prohibited.

JJ. Validity

If a+~y provision of this Contract or the application thereof to any person or
circumstance is held invalid, the remainder of this Contract and the application of
such provision to other persons or circumstances shall not be affected thereby.

KK. Waiver

No waiver by County of any breach of any provision of this Contract shall
constitute a waiver of any other breach of said provision or of any other provision
of this Contract. Failure of County to enforce at anytime, or from time to time,
any provision of this Contract shall not be construed as a waiver thereof.
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LL. Warranty Against Contingent Fees

Contractor warrants that no person or selling agency has been employed or
retained to solicit or secure this Contract upon an agreement or
understanding for a commission, percentage, brokerage, or contingent fee,
excepting bona fide employees or bona fide established commercial or selling
agencies maintained by Contractor for the purpose of securing business.

2. For breach of this warranty, County shall have the right, in its sole discretion,
to suspend or terminate this Contract for default, deduct from amounts owing
to the Contractor, or otherwise recover, the full amount of such commission,
percentage, brokerage, or contingent fee.
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SECTION 3

TERMINATIONS/SUSPENSIONS

A. Termination/Suspension for Breach of Warranty to Maintain Compliance with
County's Child Support Compliance Program

Failure of Contractor to maintain compliance with the requirements set forth in
this Exhibit's Contractor's Warranty of Adherence to County's Child Support
Compliance Program shall constitute a default under this Contract. Without
limiting the rights and remedies available to County under any other provision of
this Contract, failure of Contractor to cure such default within 90 calendar days of
written notice shall be grounds upon which the County may suspend or terminate
this Contract pursuant to this Exhibit's Termination/Suspension for Default, and
pursue debarment of Contractor pursuant to Los Angeles County Code
Chapter 2.202.

B. Termination/Suspension for Convenience

1. This Contract may be suspended or terminated, in whole or in part, from
time to time, when such action is deemed by County, in its sole discretion,
to be in its best interest. Suspension or termination of work hereunder
shall be effected by notice of suspension or termination to Contractor
specifying the extent to which performance of work is suspended or
terminated and the date upon which such suspension or termination
becomes effective. The date upon which such suspension or termination
becomes effective shall be no less than 10 days after the notice is sent.

2. After receipt of a notice of suspension or termination and except as
otherwise directed by County, Contractor shall:

a. Stop work under this Contract on the date and to the extent specified
in such notice.

b. Complete performance of such part of the work as shall not have
been suspended or terminated by such notice.

3. All material including books, records, documents, or other evidence bearing
on the costs and expenses of Contractor under this Contract shall be
maintained by Contractor in accordance with this Exhibit's Record Retention
and Inspection/Audit Settlement.

4. If this Contract is suspended or terminated, Contractor shall complete
within the Director's suspension or termination date contain within the
notice of suspension or termination, those items of work which are in
various stages of completion, which the Director has advised the
Contractor are necessary to bring the work to a timely, logical, and orderly
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end. Reports, samples, and other materials prepared by Contractor under
this Contract shall be delivered to County upon request and shall become
the property of County.

C. Termination/Suspension for Default

1. County may, by written notice to Contractor, suspend or terminate the
whole or any part of this Contract, if, in the judgment of the County:

a. Contractor has materially breached this Contract; or

b. Contractor fails to timely provide and/or satisfactorily perform any
task, deliverable, service, or other work required under this
Contract; or

c. Contractor fails to demonstrate a high probability of timely fulfillment
of performance requirements under this Contract, or of any
obligations of this Contract and in either case, fails to demonstrate
convincing progress toward a cure within five working days (or such
longer period as County may authorize in writing) after receipt of
written notice from County specifying such failure.

2. In the event County suspends or terminates this Contract in whole or in
part pursuant to this paragraph, County may procure, upon such terms
and in such manner, as County may deem appropriate, goods and
services similar to those so suspended or terminated. Contractor shall be
liable to County for any and all excess costs incurred by County, as
determined by County, for such similar goods and services. Contractor
shall continue the performance of this Contract to the extent not
suspended or terminated under the provisions of this paragraph.

3. Except with respect to defaults of any Subcontractor, Contractor shall not
be liable for any excess costs of the type identified in subparagraph "2"
above, if its failure to perform this Contract arises out of causes beyond
the control and without the fault or negligence of Contractor. Such causes
may include, but are not limited to, acts of God or of the public enemy,
acts of County in either its sovereign or contractual capacity, acts of the
Federal or State government in its sovereign capacity, fires, floods,
epidemics, quarantine restrictions, strikes, freight embargoes, and
unusually severe weather; but in every case, the failure to perform must
be beyond the control and without the fault or negligence of Contractor. If
the failure to perform is caused by the default of a Subcontractor, and if
such default arises out of causes beyond the control of both Contractor
and Subcontractor, and without the fault or negligence of either of them,
Contractor shall not be liable for any such excess costs for failure to
perform, unless the goods or services to be furnished by the
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Subcontractor were obtainable from other sources in sufficient time to
permit Contractor to meet the required delivery schedule.

4. If, after County has given notice of termination or suspension under the
provisions of this paragraph, it is determined by County that Contractor
was not in default under the provisions of this paragraph or that the default
was excusable under the provisions of this paragraph, the rights and
obligations of the parties shall be the same as if the notice of termination
or suspension had been issued pursuant to this Exhibit's
Termination/Suspension for Convenience.

5. The rights and remedies of County provided in this paragraph shall not be
exclusive and are in addition to any other rights and remedies provided by
law or under this Contract.

6. As used herein, the terms "Subcontractor" and "Subcontractors" mean
subcontractor at any tier.

D. Termination/Suspension for Improper Consideration

1. County may, by written notice to Contractor, immediately suspend or
terminate the right of Contractor to proceed under this Contract if it is
found that consideration, in any form, was offered or given by Contractor,
either directly or through an intermediary, to any County officer, employee,
or agent with the intent of securing this Contract or securing favorable
treatment with respect to the award, amendment, extension of this
Contract, or the making of any determinations with respect to Contractor's
performance pursuant to this Contract. In the event of such termination or
suspension, County shall be entitled to pursue those same remedies
against Contractor as it could pursue in the event of default by Contractor.

2. Contractor shall immediately report any attempt by a County officer or
employee to solicit such improper consideration. The report shall- be
made either to County manager charged with the supervision of the
employee or to County Auditor-Controller's Employee Fraud Hotline at
(800) 544-6861.

3. Among other items, such improper consideration may take the form of
cash; discounts; services; the provision of travel, entertainment, or
tangible gifts.

E. Termination/Suspension for Insolvency

1. County may suspend or terminate this Contract forthwith in the event of
the occurrence of any of the following:
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a. Insolvency of Contractor. Contractor shall be deemed to be insolvent
if it has ceased to pay its debts for at least 60 days in the ordinary
course of business or cannot pay its debts as they become due,
whether or not a petition has been filed under the Federal Bankruptcy
Code, and whether or not Contractor is insolvent within the meaning
of the Federal Bankruptcy Code;

b. The filing of a voluntary or involuntary bankruptcy petition relative to
Contractor under the Federal Bankruptcy Code;

c. The appointment of a bankruptcy Receiver or Trustee for Contractor;
or

d. The execution by Contractor of a general assignment for the benefits
of creditors.

2. The rights and remedies of County provided in this paragraph shall not be
exclusive and are in addition to any other rights and remedies provided by
law or under this Contract.

F. Termination/Suspension for Nonadherence to County Lobbyists Ordinance

Contractor, and each County lobbyist or County lobbying firm as defined in
Los Angeles County Code Section 2.160.010, retained by Contractor, shall fully
comply with County's Lobbyist Ordinance, Los Angeles County Code
Chapter 2.160. Failure on the part of Contractor or any County Lobbyists or
County Lobbying firm retained by Contractor to fully comply with County's
Lobbyist Ordinance shall constitute a material breach of this Contract, upon
which County may in its sole discretion, immediately suspend or terminate for
default of this Contract.

G. Termination/Suspension for Nonappropriation of Funds

Notwithstanding any other provision of this Contract, County shall not be obligated
for Contractor's performance hereunder or by any provision of this Contract during
any of County's future fiscal years unless and until the Board appropriates funds
for this Contract in County's budget for each such future fiscal year. In the event
that funds are not appropriated for this Contract, then this Contract may be
suspended or terminated as of June 30 of the last fiscal year for which funds were
appropriated. County will notify Contractor in writing of any such nonallocation of
funds at the earliest possible date.
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SECTION 4

GENERAL CONDITIONS OF CONTRACT WORK

A. Authority of Public Works and Insaection

The Director will have the final authority in all matters affecting the work covered
by this Contract's Terms, Requirement, Conditions, and Specifications. On all
questions relating to work acceptability or interpretations of these Terms,
Requirements, Conditions, and Specifications, the decision of the Director will be
final.

B. Cooperation

Contractor shall cooperate with Public Works' forces engaged in any other
activities at the jobsite. Contractor shall carry out all work in a diligent manner
and according to instructions of the Director.

C. Cooperation and Collateral Work

Contractor shall perform work as directed by the Director. The Director will be
supported by other Public Works personnel in assuring satisfactory performance
of the work under these Specifications and that satisfactory contract controls and
conditions are maintained.

D. Equipment, Labor, Supervision, and Materials

All equipment, labor, supervision, and materials required to accomplish this
Contract, except as might be specifically outlined in other sections, shall be
provided by Contractor.

E. Gratuitous Work

Contractor agrees that should work be performed outside the Scope of Work
indicated and without Public Works' prior written approval in accordance with this
Exhibit's Amendments, such work shall be deemed to be a gratuitous effort by
Contractor, and Contractor shall have no claim against County.

F. Jobsite Safety

Contractor shall be solely responsible for ensuring that all work performed under
this Contract is performed in strict compliance with all applicable Federal, State,
and local occupational safety regulations. Contractor shall provide at its expense
all safeguards, safety devices, and protective equipment and shall take any and
all actions appropriate to providing a safe jobsite.
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G. Labor

No person shall be employed on any work under this Contract who is found to be
intemperate, troublesome, disorderly, or is otherwise objectionable to
Public Works. Any such person shall be reassigned immediately and not again
employed on Public Works' projects or providing services.

H. Labor Law Compliance

Contractor, its agents, and employees shall be bound by and shall comply with all
applicable provisions of the Labor Code of the State of California as well as all other
applicable Federal, State, and local laws related to labor, including compliance with
prevailing wage laws. The Contractor is responsible for selecting the classification
of workers, which will be required to perform this service in accordance with the
Contractor's method of performing the work and when applicable, is required to
pay current prevailing wage rates adopted by the Director of the Department of
Industrial Relations and will indemnify the County for any claims resulting from their
failure to so comply. Contractor shall comply with Labor Code Section 1777.5 with
respect to the employment of apprentices.

Overtime

Eight hours labor constitutes a legal day's work. Work in excess thereof, or
greater than 40 hours during any one week, shall be permitted only as authorized
by and in accordance with Labor Code Section 1815 et seq.

J. Permits/Licenses

Contractor shall be fully responsible for possessing or obtaining all
permits/licenses, except as might be specifically outlined in other sections, from
the appropriate Federal, State, or local authorities relating to work to be
performed under this Contract.

K. Prohibition Against Use of Child Labor

1. Contractor shall:

a. Not knowingly sell or supply to County any products, goods, supply,
or other personal property manufactured in violation of child labor
standards set by the International Labor Organization through its
1973 Convention Concerning Minimum Age for Employment;

b. Upon request by County, identify the country/countries of origin of
any products, goods, supplies, or other personal property
Contractor sells or supplies to County;
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c. Upon request by County, provide to County the manufacturer's
certification of compliance with all international child labor
conventions; and

d. Should County discover that any products, goods, supplies, or
other personal property sold or supplied by Contractor to County
are produced in violation of any international child labor
conventions, Contractor shall immediately provide an alternative,
compliant source of supply.

2. Failure by Contractor to comply with provisions of this paragraph will
constitute a material breach of this Contract and will be grounds for
immediate suspension or termination of this Contract for default.

L. Public Convenience

Contractor shall conduct operations to cause the least possible obstruction and
inconvenience to public traffic or disruption to the peace and quiet of the area
within which the work is being performed.

M. Public Safety

It shall be Contractor's responsibility to maintain security against public hazards
at all times while performing work at Public Works' jobsites.

N. Quality of Work

Contractor shall provide the County high and consistent quality work under this
Contract and which is at least equivalent to that which Contractor provides to all
other clients it serves. All work shall be executed by experienced and
well-trained workers. All work shall be under supervision of awell-qualified
supervisor. Contractor also agrees that work shall be furnished in a professional
manner and according to these Specifications.

O. Quantities of Work

Contractor shall be allowed no claims for anticipated profits or for any damages
of any sort because of any difference between the work estimated by Contractor
in responding to County's solicitation and actual quantities of work done under
this Contract or for work decreased or eliminated by County.

P. Safety Requirements

Contractor shall be responsible for the safety of equipment, material, and
personnel under Contractor's jurisdiction during the work.
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Q. Storage of Material and Equipment

Contractor shall not store material or equipment at the jobsite, except as might
be specifically authorized by this Contract. County will not be liable or
responsible for any damage, by whatever means, or for the theft of Contractor's
material or equipment from any jobsite.

R. Transportation

County will not provide transportation to and from the jobsite and will not provide
travel around the limits of the jobsite.

S. Work Area Controls

1. Contractor shall comply with all applicable laws and regulations.
Contractor shall maintain work area in a neat, orderly, clean, and safe
manner. Contractor shall avoid spreading out equipment excessively.
Location and layout of all equipment and materials at each jobsite will be
subject to the Contract Manager's approval.

2. Contractor shall be responsible for the security of any and all of
Public Works/County facilities in its care. Contractor shall provide
protection against vandalism and accidental and malicious damage, both
during working and nonworking hours.

T. Countv Contract Database/CARD

The County maintains databases that track/monitor contractor performance history.
Information entered into such databases may be used for a variety of purposes,
including determining whether the County will exercise a contract term extension
option.
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SECTION 5

INDEMNIFICATION AND INSURANCE REQUIREMENTS

Independent Contractor Status

This Contract is by and between County and Contractor and is not intended,
and shall not be construed, to create the relationship of agent, servant,
employee, partnership, joint venture, or association, as befinreen County and
Contractor. The employees and agents of one party shall not be, or be
construed to be, the employees or agents of the other party for any purpose
whatsoever.

2. Contractor shall be solely liable and responsible for providing to, or on behalf
of, all persons performing work pursuant to this Contract all compensation
and benefits. County shall have no liability or responsibility for the payment
of any salaries, wages, unemployment benefits, disability benefits, Federal,
State, or local taxes, or other compensation, benefits, or taxes for any
personnel provided by or on behalf of Contractor.

3. Contractor understands and agrees that all persons performing work
pursuant to this Contract are, for purposes of Workers' Compensation
liability, solely employees of Contr
Contractor shall be solely liable and
Workers' Compensation benefits to
arising from or connected with an
Contractor pursuant to this Contract.

Indemnification

actor and not employees of County.
responsible for furnishing any and all
any person as a result of any injuries
y work performed by or on behalf of

Contractor shall indemnify, defend, and hold harmless the County of Los Angeles,
its Special Districts, Elected Officials, Officers, Agents, Employees and Volunteers
from and against any and all liability, including, but not limited to, demands, claims,
actions, fees, costs, and expenses of any nature whatsoever (including attorney
and expert witness fees), arising from or connected with Contractor's acts and/or
omissions arising from and/or relating to this Contract. This indemnification also
shall include any and all intellectual property liability, including copyright
infringement and similar claims.

Workplace Safety Indemnification

In addition to and without limiting the indemnification required by this Exhibit's
Section 5.B (above), and to the extent allowed by law, Contractor agrees to defend,
indemnify, and hold harmless the County of Los Angeles, its Special Districts,
Elected Officials, Officers, Agents, Employees and Volunteers from and against any
and all investigations, complaints, citations, liability, expense (including defense
costs and legal fees), claims, and/or causes of action for damages of any nature
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whatsoever, including, but not limited to, injury or death to employees of Contractor,
its Subcontractors or County, attributable to any alleged act or omission of
Contractor and/or its Subcontractors which is in violation of any Cal/OSHA
regulation. The obligation to defend, indemnify, and hold harmless County includes
all investigations and proceedings associated with purported violations of Section
336.10 of Title 8 of the California Code of Regulations pertaining to multiemployer
worksites. Contractor shall not be obligated to indemnify for liability and expenses
arising from the active negligence of County. County may deduct from any
payment otherwise due Contractor any costs incurred or anticipated to be incurred
by County, including legal fees and staff costs, associated with any investigation or
enforcement proceeding brought by Cal/OSHA arising out of the work being
performed by Contractor under this Contract.

D. General Insurance Reauirements

1. Without limiting Contractor's indemnification of County, and in the
performance of this Contract and until all of its obligations pursuant to this
Contract have been met, Contractor shall provide and maintain at its own
expense insurance coverage satisfying the requirements specified in this
Paragraph and Paragraph F of this Section. These minimum insurance
coverage terms, types and limits (the "Required Insurance") also are in
addition to and separate from any other contractual obligation imposed
upon Contractor pursuant to this Contract. The County in no way warrants
that the Required Insurance is sufficient to protect the Contractor for
liabilities which may arise from or relate to this Contract.

2. Evidence of Coverage and Notice to County - A certificates) of insurance
coverage (Certificate) satisfactory to County, and a copy of an Additional
Insured endorsement confirming the County of Los Angeles, its Special
Districts, Elected Officials, Officers, Agents, Employees and Volunteers
has been given Insured status under the Contractor's General Liability
policy, shall be delivered to County at the address shown below and
provided prior to commencing services under this Contract.

a. Renewal Certificates shall be provided to County not less than
10 days prior to Contractor's policy expiration dates. The County
reserves the right to obtain complete, certified copies of any
required Contractor and/or Subcontractor insurance policies at any
time.

b. Certificates shall identify all Required Insurance coverage types
and limits specified herein, reference this Contract by name or
number, and be signed by an authorized representative of the
insurer(s). The Insured party named on the Certificate shall match
the name of the Contractor identified as the contracting party in this
Contract. Certificates shall provide the full name of each insurer
providing coverage, its NAIC (National Association of Insurance
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Commissioners) identification number, its financial rating, the
amounts of any policy deductibles or self-insured retentions
exceeding fifty thousand ($50,000.00) dollars, and list any County
required endorsement forms.

c. Neither the County's failure to obtain, nor the County's receipt of, or
failure to object to a non-complying insurance certificate or
endorsement, or any other insurance documentation or information
provided by the Contractor, its insurance brokers) and/or
insurer(s), shall be construed as a waiver of any of the Required
Insurance provisions.

d. Certificates and copies of any required endorsements shall be sent
to:

County of Los Angeles
Department of Public Works, Administrative Services Division
P.O. Box 1460
Alhambra, California 91802-1460
Attention of: Contract Analyst (noted in the RFP Notice)

e. Contractor also shall promptly report to County any injury or
property damage accident or incident, including any injury to a
Contractor employee occurring on County property, and any loss,
disappearance, destruction, misuse, or theft of County property,
monies or securities entrusted to Contractor. Contractor also shall
promptly notify County of any third party claim or suit filed against
Contractor or any of its Subcontractors which arises from or relates
to this Contract, and could result in the filing of a claim or lawsuit
against Contractor and/or County.

3. Additional Insured Status and Scope of Coverage -The County of
Los Angeles, its Special Districts, Elected Officials, Officers, Agents,
Employees and Volunteers shall be provided additional insured status
under Contractor's General Liability policy with respect to liability arising
out of Contractor's ongoing and completed operations performed on
behalf of the County. The County of Los Angeles, its Special Districts,
Elected Officials, Officers, Agents, Employees and Volunteers additional
insured status shall apply with respect to liability and defense of suits
arising out of the Contractor's acts or omissions, whether such liability is
attributable to the Contractor or to the County. The full policy limits and
scope of protection also shall apply to the County of Los Angeles, its
Special Districts, Elected Officials, Officers, Agents, Employees and
Volunteers as an additional insured, even if they exceed the County's
minimum Required Insurance specifications herein. Use of an automatic
additional insured endorsement form is acceptable providing it satisfies
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the Required Insurance provisions herein.

4. Cancellation of or Changes in Insurance: Contractor shall provide County
with, or Contractor's insurance policies shall contain a provision that
County shall receive, written notice of cancellation or any change in
Required Insurance, including insurer, limits of coverage, term of coverage
or policy period. The written notice shall be provided to County at least
ten (10) days in advance of cancellation for non-payment of premium and
thirty (30) days in advance for any other cancellation or policy change.
Failure to provide written notice of cancellation or any change in Required
Insurance may constitute a material breach of the Contract, in the sole
discretion of the County, upon which the County may suspend or
terminate this Contract.

5. Failure to Maintain Insurance: Contractor's failure to maintain or to
provide acceptable evidence that it maintains the Required Insurance shall
constitute a material breach of the Contract, upon which County
immediately may withhold payments due to Contractor, and/or suspend or
terminate this Contract. County, at its sole discretion, may obtain
damages from Contractor resulting from said breach. Alternatively, the
County may purchase the Required Insurance, and without further notice
to Contractor, deduct the premium cost from sums due to Contractor or
pursue Contractor reimbursement.

6. Insurer Financial Ratings: Coverage shall be placed with insurers
acceptable to the County with A.M. Best ratings of not less than A:VII
unless otherwise approved by County.

7. Contractor's Insurance Shall Be Primary: Contractor's insurance policies,
with respect to any claims related to this Contract, shall be primary with
respect to all other sources of coverage available to Contractor. Any
County maintained insurance or self-insurance coverage shall be in
excess of and not contribute to any Contractor coverage.

8. Waivers of Subrogation: To the fullest extent permitted by law, the
Contractor hereby waives its rights and its insurer(s)' rights of recovery
against County under all the Required Insurance for any loss arising from
or relating to this Contract. The Contractor shall require its insurers to
execute any waiver of subrogation endorsements which may be
necessary to effect such waiver.

9. Subcontractor Insurance Coverage Requirements: Contractor shall
include all Subcontractors as insureds under Contractor's own policies, or
shall provide County with each Subcontractor's separate evidence of
insurance coverage. Contractor shall be responsible for verifying each
Subcontractor complies with the Required Insurance provisions herein,
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and shall require that each Subcontractor name the County of
Los Angeles, its Special Districts, Elected Officials, Officers, Agents,
Employees and Volunteers and Contractor as additional insureds on the
Subcontractor's General Liability policy. Contractor shall obtain County's
prior review and approval of any Subcontractor request for modification of
the Required Insurance.

10. Deductibles and Self-Insured Retentions (SIRs): Contractor's policies
shall not obligate the County to pay any portion of any Contractor
deductible or SIR. The County retains the right to require Contractor to
reduce or eliminate policy deductibles and SIRs as respects the County,
or to provide a bond guaranteeing Contractor's payment of all deductibles
and SIRs, including all related claims investigation, administration and
defense expenses. Such bond shall be executed by a corporate surety
licensed to transact business in the State of California.

11. Claims Made Coverage: If any part of the Required Insurance is written
on a claims made basis, any policy retroactive date shall precede the
effective date of this Contract. Contractor understands and agrees it shall
maintain such coverage for a period of not less than three (3) years
following Contract expiration, termination or cancellation.

12. Application of Excess Liability Coverage: Contractors may use a
combination of primary, and excess insurance policies which provide
coverage as broad as ("follow form" over) the underlying primary policies,
to satisfy the Required Insurance provisions.

13. Separation of Insureds: All liability policies shall provide cross-liability
coverage as would be afforded by the standard ISO (Insurance Services
Office, Inc.) separation of insureds provision with no insured versus
insured exclusions or limitations.

14. Alternative Risk Financing Programs: The County reserves the right to
review, and then approve, Contractor use of self-insurance, risk retention
groups, risk purchasing groups, pooling arrangements and captive
insurance to satisfy the Required Insurance provisions. The County of
Los Angeles, its Special Districts, Elected Officials, Officers, Agents,
Employees and Volunteers shall be designated as an Additional Covered
Party under any approved program.

15. County Review and Approval of Insurance Requirements: The County
reserves the right to review and adjust the Required Insurance provisions,
conditioned upon County's determination of changes in risk exposures.
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Compensation for Countv Costs

In the event that the Contractor fails to comply with any of the indemnification or
insurance requirements of this Contract, and such failure to comply results in any
costs to the County, the Contractor shall pay full compensation for all costs incurred
by the County.

Insurance Coverage Requirements

Commercial General Liability insurance (providing scope of coverage
equivalent to ISO policy form CG 00 01), naming The County of Los
Angeles, its Special Districts, Elected Officials, Officers, Agents,
Employees and Volunteers as an additional insured, with limits of not less
than:

General Aggregate: $2 million
Products/Completed Operations Aggregate: $1 million
Personal and Advertising Injury: $1 million
Each Occurrence: $1 million

2. Automobile Liability insurance (providing scope of coverage equivalent to
ISO policy form CA 00 01) with limits of not less than $1 million for bodily
injury and property damage, in combined or equivalent split limits, for each
single accident. Insurance shall cover liability arising out of Contractor's
use of autos pursuant to this Contract, including owned, leased, hired,
and/or non-owned autos, as each may be applicable.

3. Workers Compensation and Employers' Liability insurance or qualified
self-insurance satisfying statutory requirements, which includes
Employers' Liability coverage with limits of not less than $1 million per
accident. If Contractor is a temporary staffing firm or a professional
employer organization (PEO), coverage also shall include an Alternate
Employer Endorsement (providing scope of coverage equivalent to ISO
policy form WC 00 03 01 A) naming the County as the Alternate Employer,
and the endorsement form shall be modified to provide that County will
receive not less than thirty (30) days advance written notice of cancellation
of this coverage provision. If applicable to Contractor's operations,
coverage also shall be arranged to satisfy the requirements of any federal
workers or workmen's compensation law or any federal occupational
disease law.
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SECTION 6

CONTRACTOR RESPONSIBILITY AND DEBARMENT

A. Responsible Contractor

A responsible Contractor is a Contractor who has demonstrated the attribute of
trustworthiness as well as quality, fitness, capacity, and experience to
satisfactorily perform the contract. It is County's policy to conduct business only
with responsible Contractors.

B. Chapter 2.202 of County Code

Contractor is hereby notified that, in accordance with Chapter 2.202 of County
Code, if County acquires information concerning the performance of Contractor
on this or other contracts which indicates that Contractor is not responsible,
County may, in addition to other remedies provided in this Contract, debar
Contractor from bidding or proposing on, being awarded, and/or performing work
on County contracts for a specified period of time, which generally will not
exceed five years but may exceed five years or be permanent if warranted by the
circumstances, and suspend or terminate any or all existing contracts Contractor
may have with County.

C. Nonresponsible Contractor

County may debar a Contractor if the Board finds, in its discretion, that
Contractor has done any of the following: (1) violated any term of a contract with
County or a nonprofit corporation created by County; (2) committed an act or
omission which negatively reflects on Contractor's quality, fitness, or capacity to
perform a contract with County, any other public entity, or a nonprofit corporation
created by County, or engaged in a pattern or practice which negatively reflects
on same; (3) committed an act or offense which indicates a lack of business
integrity or business honesty; or (4) made or submitted a false claim against
County or any other public entity.

D. Contractor Hearing Board

1. If there is evidence that Contractor may be subject to debarment,
Public Works will notify Contractor in writing of the evidence which is the
basis for the proposed debarment and will advise Contractor of the
scheduled date for a debarment hearing before Contractor Hearing Board.

2. Contractor Hearing Board will conduct a hearing where evidence on the
proposed debarment is presented. Contractor and/or Contractor's
representative shall be given an opportunity to submit evidence at that
hearing. After the hearing, Contractor Hearing Board will prepare a
tentative proposed decision, which shall contain a recommendation
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regarding whether Contractor should be debarred, and, if so, the
appropriate length of time of the debarment. Contractor and Public Works
shall be provided an opportunity to object to the tentative proposed
decision prior to its presentation to the Board.

3. After consideration of any objections, or if no objections are submitted, a
record of the hearing, the proposed decision, and any other
recommendation of Contractor Hearing Board shall be presented to the
Board. The Board shall have the right to modify, deny, or adopt the
proposed decision and recommendation of Contractor Hearing Board.

4. If a Contractor has been debarred for a period longer than five years, that
Contractor may, after the debarment has been in effect for at least five
years, submit a written request for review of the debarment determination to
reduce the period of debarment or terminate the debarment. County may, in
its discretion, reduce the period of debarment or terminate the debarment if it
finds that Contractor has adequately demonstrated one or more of the
following: (1) elimination of the grounds for which the debarment was
imposed; (2) a bona fide change in ownership or management; (3) material
evidence discovered after debarment was imposed; or (4) any other reason
that is in the best interests of County.

5. Contractor Hearing Board will consider a request for review of a debarment
determination only where (1) Contractor has been debarred for a period
longer than five years; (2) the debarment has been in effect for at least five
years; and (3) the request is in writing, states one or more of the grounds for
reduction of the debarment period or termination of the debarment, and
includes supporting documentation. Upon receiving an appropriate request,
Contractor Hearing Board will provide notice of the hearing on the request.
At the hearing, Contractor Hearing Board shall conduct a hearing where
evidence on the proposed reduction of debarment period or termination of
debarment is presented. This hearing shall be conducted and the request
for review decided by Contractor Hearing Board pursuant to the same
procedure as for a debarment hearing.

6. Contractor Hearing Board's proposed decision shall contain a
recommendation on the request to reduce the period of debarment or
terminate the debarment. Contractor Hearing Board shall present its
proposed decision and recommendation to the Board. The Board shall have
the right to modify, deny, or adopt the proposed decision and
recommendation of Contractor Hearing Board.

E. Subcontractors of Contractor

These terms shall also apply to Subcontractors of County Contractors.
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SECTION 7

COMPLIANCE WITH COUNTY'S JURY SERVICE PROGRAM

A. Jury Service Program

This Contract is subject to the provisions of County's ordinance entitled
Contractor Employee Jury Service (Jury Service Program) as codified in
Sections 2.203.010 through 2.203.090 of the Los Angeles County Code.

B. Written Employee Jury Service Policy

1. Unless Contractor has demonstrated to County's satisfaction either that
Contractor is not a "Contractor" as defined under the Jury Service
Program (Section 2.203.020 of County Code) or that Contractor qualifies
for an exception to the Jury Service Program (Section 2.203.070 of
County Code), Contractor shall have and adhere to a written policy that
provides that its Employees shall receive from Contractor, on an annual
basis, no less than five days of regular pay for actual jury service. The
policy may provide that Employee deposit any fees received for such jury
service with Contractor or that Contractor deduct from the Employee's
regular pay the fees received for jury service.

2. For purposes of this Section, "Contractor" means a person, partnership,
corporation, or other entity which has a contract with County or a
subcontract with a County Contractor and has received or will receive an
aggregate sum of $50,000 or more in any 12-month period under one or
more County contracts or subcontracts. "Employee" means any California
resident who is a full-time employee of Contractor. "Full-time" means
40 hours or more worked per week, or a lesser number of hours if: 1) the
lesser number is a recognized industry standard as determined by County,
or 2) Contractor has along-standing practice that defines the lesser
number of hours as full-time. Full-time employees providing short-term,
temporary services of 90 days or less within a 12-month period are not
considered full-time for purposes of the Jury Service Program. If
Contractor uses any Subcontractor to perform services for County under
this Contract, the Subcontractor shall also be subject to the provisions of
this Section. The provisions of this Section shall be inserted into any such
subcontract agreement and a copy of the Jury Service Program shall be
attached to the agreement.

3. If Contractor is not required to comply with the Jury Service Program when
this Contract commences, Contractor shall have a continuing obligation to
review the applicability of its "exception status" from the Jury Service
Program, and Contractor shall immediately notify County if Contractor at
any time either comes within the Jury Service Program's definition of
"Contractor" or if Contractor no longer qualifies for an exception to the
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Jury Service Program. In either event, Contractor shall immediately
implement a written policy consistent with the Jury Service Program.
County may also require, at any time during this Contract and at its sole
discretion, that Contractor demonstrate to County's satisfaction that
Contractor either continues to remain outside of the Jury Service
Program's definition of "Contractor" and/or that Contractor continues to
qualify for an exception to the Jury Service Program.

4. Contractor's violation of this Section of this Contract may constitute a
material breach of this Contract. In the event of such material breach,
County may, in its sole discretion, suspend or terminate this Contract and/or
bar Contractor from the award of future County contracts for a period of time
consistent with the seriousness of the breach.
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SECTION 8

SAFELY SURRENDERED BABY LAW PROGRAM

A. Contractor's Acknowledgment of County's Commitment to the Safely Surrendered
Baby Law

Contractor acknowledges that County places a high priority on the implementation
of the Safely Surrendered Baby Law. Contractor understands that it is County's
policy to encourage all County Contractors to voluntarily post County's "Safely
Surrendered Baby Law" poster in a prominent position at Contractor's place of
business. Contractor will also encourage its Subcontractors, if any, to post this
poster in a prominent position in the Subcontractor's place of business. County's
Department of Children and Family Services will supply Contractor with the poster
to be used. Information on how to receive the poster can be found on the Internet
at www.babvsafela.orq.

B. Notice to Employees Regarding the Safely Surrendered Baby Law

Contractor shall notify and provide to its employees, and shall require each
Subcontractor to notify and provide to its employees, a fact sheet regarding the
Safely Surrendered Baby Law, its implementation in County, and where and how to
safely surrender a baby. The fact sheet is set forth in Exhibit D of this Contract and
is also available on the Internet at www.babvsafela.orq for printing purposes.
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SECTION 9

CQMPLIANCE WITH COUNTY'S LIVING WAGE PROGRAM

A. Living Wage Program

This Contract is subject to the provisions of County's ordinance entitled
Living Wage Program as codified in Sections 2.201.010 through 2.201.100 of the
Los Angeles County Code, a copy of which is attached hereto as Form LW-1 and
incorporated by reference into and made a part of this Contract.

B. Payment of Living Wage Rates

1. Unless Contractor has demonstrated to County's satisfaction either that
Contractor is not an "Employer" as defined under the Living Wage Program
(Section 2.201.020 of County Code) or that Contractor qualifies for an
exception to the Living Wage Program (Section 2.201.090 of County Code),
Contractor shall pay its Employees no less than the applicable hourly living
wage rate, as set forth immediately below, for the Employees' services
provided to County, including, without limitation, "Travel Time" as defined
below in subsection 5 of this Section 9.B under this Contract:

a. Not less than $11.84 per hour if, in addition to the per-hour wage,
Contractor contributes less than $2.20 per hour towards the provision
of bona fide health care benefits for its Employees and any
dependents; or

b. Not less than $9.64 per hour if, in addition to the per-hour wage,
Contractor contributes at least $2.20 per hour towards the provision
of bona fide health care benefits for its Employees and any
dependents. Contractor will be deemed to have contributed $2.20
per hour towards the provision of bona fide health care benefits if the
benefits are provided through County Department of Health Services
Community Health Plan. If, at any time during this Contract,
Contractor contributes less than $2.20 per hour towards the provision
of bona fide health care benefits, Contractor shall be required to pay
its Employees the higher hourly living wage rate.

2. For purposes of this Section, "Contractor" includes any Subcontractor
engaged by Contractor to perform services for County under this Contract. If
Contractor uses any Subcontractor to perform services for County under this
Contract, the Subcontractor shall be subject to the provisions of this Section.
The provisions of this Section shall be inserted into any such subcontract
and a copy of the Living Wage Program shall be attached to the subcontract.
"Employee" means any individual who is an employee of Contractor under
the laws of California, and who is providing full-time services to Contractor,
some or all of which are provided to County under this Contract. "Full-time"
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means a minimum of 40 hours worked per week, or a lesser number of
hours, if the lesser number is a recognized industry standard .and is
approved as such by County; however, fewer than 35 hours worked per
week will not, in any event, be considered full-time.

3. If Contractor is required to pay a living wage when this Contract
commences, Contractor shall continue to pay a living wage for the entire
term of this Contract, including any option per+od:

4. If Contractor is not required to pay a living wage when this Contract
commences, Contractor shall have a continuing obligation to review the
applicability of its "exemption status" from the living wage requirement.
Contractor shall immediately notify County if Contractor at any time either
comes within the Living Wage Program's definition of "Employer" or if
Contractor no longer qualifies for an exception to the Living Wage Program.
In either event, Contractor shall immediately be required to commence
paying the living wage and shall be obligated to pay the living wage for the
remaining term of this Contract, including any option period. County may
also require, at any time during this Contract and at its sole discretion, that
Contractor demonstrate to County's satisfaction that Contractor either
continues to remain outside of the Living Wage Program's definition of
"Employer" and/or that Contractor continues to qualify for an exception to the
Living Wage Program. Unless Contractor satisfies this requirement within
the time frame permitted by County, Contractor shall immediately be
required to pay the living wage for the remaining term of this Contract,
including any option period.

5. For purposes of Contractor's obligation to pay its Employees the applicable
hourly living wage rate under this Contract, "Travel Time" shall have the
following two meanings, as applicable: 1) With respect to travel by an
Employee that is undertaken in connection with this Contract, Travel Time
shall mean any period during which an Employee physically travels to or
from a County facility if Contractor pays the Employee any amount for that
time or if California law requires Contractor to pay the Employee any amount
for that time; and 2) With respect to travel by an Employee between County
facilities that are subject to two different contracts between Contractor and
County (of which both contracts are subject to the Living Wage Program),
Travel Time shall mean any period during which an Employee physically
travels to or from, or between such County facilities if Contractor pays the
Employee any amount for that time or if California law requires Contractor to
pay the Employee any amount for that time.

C. Contractor's Submittal of Certified Monitoring Reports

Contractor shall submit to County certified monitoring reports at a frequency
instructed by County. The certified monitoring reports shall list all of Contractor's
Employees during the reporting period. The certified monitoring reports shall also
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verify the number of hours worked, the hourly wage rate paid, and the amount paid
by Contractor for health benefits, if any, for each of its Employees. The certified
monitoring reports shall also state the name and identification number of
Contractor's current health care benefits plan, and Contractor's portion of the
premiums paid as well as the portion paid by each Employee. All certified
monitoring reports shall be submitted on forms provided by County, or any other
form approved by County which contains the above information. County reserves
the right to request any additional information it may deem necessary. If County
requests additional information, Contractor shall promptly provide such information.
Contractor, through one of its officers, shall certify under penalty of perjury that the
information contained in each certified monitoring report is true and accurate.

D. Contractor's Ongoinq Obligation to Report Labor Law/Payroll Violations and Claims

During the term of this Contract, if Contractor becomes aware of any labor
law/payroll violations or any complaint, investigation, or proceeding ("claim")
concerning any alleged labor law/payroll violation (including, but not limited to, any
violation or claim pertaining to wages, hours, and working conditions, such as
minimum wage, prevailing wage, living wage, the Fair Labor Standards Act,
employment of minors, or unlawful employment discrimination), Contractor shall
immediately inform County of any pertinent facts known by Contractor regarding the
same. This disclosure obligation is not limited to any labor law/payroll violation or
claim arising out of Contractor's contract with County, but instead applies to any
labor law/payroll violation or claim arising out of any of Contractor's operation in
California.

E. County Auditing of Contractor Records

Upon a minimum of 24 hours' written notice, County may audit, at Contractor's
place of business, any of Contractor's records pertaining to this Contract, including
all documents and information relating to the certified monitoring reports.
Contractor is required to maintain all such records in California until the expiration
of five years from the date of final payment under this Contract. Authorized agents
of County shall have access to all such records during normal business hours for
the entire period that records are to be maintained.

F. Notifications to Employees

Contractor shall place County-provided living wage posters at each of Contractor's
place of business and locations where Contractor's Employees are working.
Contractor shall also distribute County-provided notices to each of its Employees at
least once per year. Contractor shall translate posters and handouts into Spanish
and any other language spoken by a significant number of Employees.
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G. Enforcement and Remedies

If Contractor fails to comply with the requirements of this Section, County shall have
the rights and remedies described in this Section in addition to any rights and
remedies provided by law or equity,

1. Remedies for Submission of Late or Incomplete Certified Monitoring
Reports: If Contractor submits a certified monitoring report to County after
the date it is due or if the report submitted does not contain all of the
required information or is inaccurate or is not properly certified, any such
deficiency shall constitute a breach of this Contract. In the event of any such
breach, County may, in its sole discretion, exercise any or all of the following
rights/remedies:

a. Withholding of Payment: If Contractor fails to submit accurate,
complete, timely, and properly certified monitoring reports, County
may withhold from payment to Contractor up to the full amount of any
invoice that would otherwise be due, until Contractor has satisfied the
concerns of County, which may include required submittal of revised
certified monitoring reports or additional supporting documentation.

b. Liquidated Damages: It is mutually understood and agreed that
Contractor's failure to submit an accurate, complete, timely, and
properly certified monitoring report will result in damages being
sustained by County. It is also understood and agreed that the
nature and amount of the damages will be extremely difficult and
impractical to fix; that the liquidated damages set forth herein are the
nearest and most exact measure of damages for such breach that
can be fixed at this time; and that the liquidated damages are not
intended as a penalty or forfeiture for Contractor's breach. Therefore,
in the event that a certified monitoring report is deficient, including,
but not limited to, being late, inaccurate, incomplete, or uncertified, it
is agreed that County may, in its sole discretion, assess against
Contractor liquidated damages in the amount of $100 per monitoring
report for each day until County has been provided with a properly
prepared, complete, and certified monitoring report. County may
deduct any assessed liquidated damages from any payments
otherwise due to Contractor.

c. Termination/Suspension: Contractor's failure to submit an accurate,
complete, timely, and properly certified monitoring report may
constitute a material breach of this Contract. In the event of such
material breach, County may, in its sole discretion, suspend or
terminate this Contract.

2. Remedies for Payment of Less Than the Required Living Wage: If
Contractor fails to pay any Employee at least the applicable hourly living
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wage rate, such deficiency shall constitute a breach of this Contract. In the
event of any such breach, County may, in its sole discretion, exercise any or
all of the following rights/remedies:

a. Withholding Payment: If Contractor fails to pay one or more of its
Employees at least the applicable hourly living wage rate, County
may withhold from any payment otherwise due to Contractor the
aggregate difference between the living wage amounts Contractor
was required to pay its Employees for a given pay period and the
amount actually paid to the Employees for that pay period. County
may withhold said amount until Contractor has satisfied County that
any underpayment has been cured, which may include required
submittal of revised certified monitoring reports or additional
supporting documentation.

b. Liquidated Damages: It is mutually understood and agreed that
Contractor's failure to pay any of its Employees at least the applicable
hourly living wage rate will result in damages being sustained by
County. It is also understood and agreed that the nature and amount
of the damages will be extremely difficult and impractical to fix; that
the liquidated damages set forth herein are the nearest and most
exact measure of damages for such breach that can be fixed at this
time; and that the liquidated damages are not intended as a penalty
or forfeiture for Contractor's breach. Therefore, it is agreed that
County may, in its sole discretion, assess against Contractor
liquidated damages of $50 per Employee per day for each and every
instance of an underpayment to an Employee. County may deduct
any assessed liquidated damages from any payments otherwise due
to Contractor.

c. Termination/Suspension: Contractor's failure to pay any of its
Employees the applicable hourly living wage rate may constitute a
material breach of this Contract. In the event of such material
breach, County may, in its sole discretion, suspend or terminate this
Contract.

3. Debarment: In the event Contractor breaches a requirement of this Section,
County may, in its sole discretion, bar Contractor from the award of future
County contracts for a period of time consistent with the seriousness of the
breach, in accordance with Los Angeles County Code Section 2.202,
Determinations of Contractor Nonresponsibility and Contractor Debarment.

H. Use of Full-Time Employees

Contractor shall assign and use full-time Employees of Contractor to provide
services under this Contract unless Contractor can demonstrate to the satisfaction
of County that it is necessary to use non-full-time Employees based on staffing
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efficiency or County requirements for the work to be performed under this Contract.
It is understood and agreed that Contractor shall not, under any circumstance, use
non-full-time Employees for services provided under this Contract unless and until
County has provided written authorization for the use of same. Contractor
submitted with its proposal afull-time-Employee staffing plan. If Contractor
changes its full-time-Employee staffing plan, Contractor shall immediately provide a
copy of the new staffing plan to County.

Contractor Retaliation Prohibited

Contractor and/or its Employees shall not take any adverse action which would
result in the loss of any benefit of employment, any contract benefit, or any statutory
benefit for any Employee, person, or entity who has reported a violation of the
Living Wage Program to County or to any other public or private agency, entity, or
person. A violation of the provisions of this paragraph may constitute a material
breach of this Contract. In the event of such material breach, County may, in its
sole discretion, suspend or terminate this Contract.

J. Contractor Standards

During the term of this Contract, Contractor shall maintain business stability,
integrity in employee relations, and the financial ability to pay a living wage to its
employees. If requested to do so by County, Contractor shall demonstrate to the
satisfaction of County that Contractor is complying with this requirement.

K. Neutrality in Labor Relations

Contractor shall not use any consideration received under this Contract to hinder,
or to further, organization of, or collective bargaining activities by or on behalf of
Contractor's employees, except that this restriction shall not apply to any
expenditure made in the course of good faith collective bargaining, or to any
expenditure pursuant to obligations incurred under a bona fide collective bargaining
agreement, or which would otherwise be permitted under the provisions of the
National Labor Relations Act.
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Service Contract General Requirements — EXHIBIT B

SECTION 10

TRANSITIONAL JOB OPPORTUNITIES PREFERENCE PROGRAM

This Contract is subject to the provisions of the County's ordinance entitled Transitional
Job Opportunities Preference Program, as codified in Chapter 2.205 of the Los Angeles
County Code.

Contractor shall not knowingly and with the intent to defraud, fraudulently obtain, retain,
attempt to obtain or retain, or aid another in fraudulently obtaining or retaining or
attempting to obtain or retain certification as a Transitional Job Opportunity vendor.

Contractor shall not willfully and knowingly make a false statement with the intent to
defraud, whether by affidavit, report, or other representation, to a County official or
employee for the purpose of influencing the certification or denial of certification of any
entity as a Transitional Job Opportunities vendor.

If Contractor has obtained County certification as a Transitional Job Opportunities
vendor by reason of having furnished incorrect supporting information or by reason of
having withheld information, and which knew, or should have known, the information
furnished was incorrect or the information withheld was relevant to its request for
certification, and which by reason of such certification has been awarded this Contract
to which it would not otherwise have been entitled, shall:

1. Pay to the County any difference between the contract amount and what
the County's costs would have been if the contract had been properly
awarded.

2. In addition to the amount described in subdivision (1), be assessed a
penalty in the amount of not more than ten percent of the amount of this
Contract.

3. Be subject to the provisions of Chapter 2.202 of the Los Angeles County
Code (Determinations of Contractor Nonresponsibility and Contractor
Debarment).

The above penalties shall also apply to any entity that has previously obtained proper
certification, however, as a result of a change in their status would no longer be eligible
for certification, and fails to notify Public Works of this information prior to responding to
a solicitation or accepting a contract award.
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Service Contract General Requirements — EXHIBIT 8

SECTION 11

LOCAL SMALL BUSINESS ENTERPRISE (SBE) PREFERENCE PROGRAM

A. This Contract is subject to the provisions of County's ordinance entitled Local Small
Business Enterprise Preference Program, as codified in Chapter 2.204 of the
Los Angeles County Code.

B. Contractor shall not knowingly and with the intent to defraud, fraudulently obtain,
retain, attempt to obtain or retain, or aid another in fraudulently obtaining or
retaining or attempting to obtain or retain certification as a Local Small Business
Enterprise.

C. Contractor shall not willfully and knowingly make a false statement with the intent to
defraud, whether by affidavit, report, or other representation, to a County official or
employee for the purpose of influencing the certification or denial of certification of
any entity as a Local Small Business Enterprise.

D. If Contractor has obtained County certification as a Local Small Business
Enterprise by reason of having furnished incorrect supporting information or by
reason of having withheld information, and which knew, or should have known, the
information furnished was incorrect or the information withheld was relevant to its
request for certification, and which by reason of such certification has been
awarded this Contract to which it would not otherwise have been entitled, shall:

Pay to County any difference befinreen this Contract amount and what
County's costs would have been if this Contract had been properly awarded.

2. In addition to the amount described in subdivision (1), be assessed a penalty
in an amount of not more than 10 percent of the amount of this Contract.

3. Be subject to the provisions of Chapter 2.202 of the Los Angeles County
Code (Determinations of Contractor Nonresponsibility and Contractor
Debarment).

E. The above penalties shall also apply if Contractor is no longer eligible for
certification as a result of a change of its status and Contractor failed to notify the
State and County's Office of Affirmative Action Compliance of this information.
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Service Contract General Requirements — EXHIBIT B

SECTION 12

COMPLIANCE WITH COUNTY'S DEFAULTED PROPERTY TAX
REDUCTION PROGRAM

A. Defaulted Property Tax Reduction Program

This Contract is subject to the provisions of County's ordinance entitled
Defaulted Property Tax Reduction Program ("Defaulted Tax Program") as
codified in Sections 2.206 of the Los Angeles County Code (Exhibit E).

B. Contractor's Warranty of Compliance with County's Defaulted Property Tax
Reduction Program

Contractor acknowledges that County has established a goal of ensuring that all
individuals and businesses that benefit financially from the County through any
contract are current in paying their property tax obligations (secured and
unsecured roll) in order to mitigate the economic burden otherwise imposed upon
the County and its taxpayers.

Unless Contractor qualifies for an exemption or exclusion, Contractor warrants and
certifies that to the best of its knowledge it is now in compliance, and during the
term of this contract will maintain compliance, with Los Angeles County Code
Chapter 2.206.

C. Termination for Breach of Warranty of Compliance with County's Defaulted
Property Tax Reduction Program

Failure of Contractor to maintain compliance with the requirements set forth in
Paragraph B, above, shall constitute default under this Contract. Without limiting
the rights and remedies available to County under any other provision of this
contract, failure of Contractor to cure such default within 10 days of notice shall
be grounds upon which County may terminate this contract and/or pursue
debarment of Contractor, pursuant to County Code Chapter 2.206.
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Department of the Treasury
Internal Revenue Service

Notice 1015
(Rev. December 2011)

Have You Told Your Employees About the
Earned Income Credit (EIC)?

What Is the EIC?
The EIC is a refundable tax credit for certain workers.

Which Employees Must I Notify About the EIC?
You must notify each employee who worked for you at any
time during the year and from whom you did not withhold
income tax. However, you do not have to notify any
employee who claimed exemption from withholding on
Form W-4, Employee's Withholding Allowance Certificate.

Note. You are encouraged to notify each employee whose
wages for 2011 are less than $49,078 that he or she may be
eligible for the EIC.

How and When Must I Notify My Employees?
You must give the employee one of the following:
• The IRS Form W-2, Wage and Tax Statement, which has
the required information about the EIC on the back of
Copy B.
• A substitute Form W-2 with the same EIC information on
the back of the employee's copy that is on Copy B of the
IRS Form W-2.

~ Notice 797, Possible Federal Tax Refund Due to the
Earned Income Credit (EIC).
• Your written statement with the same wording as
Notice 797.

If you are required to give Form W-2 and do so on time,
no further notice is necessary if the Form W-2 has the
required information about the EIC on the back of the
employee's copy. If a substitute Form W-2 is given on time
but does not have the required information, you must notify
the employee within 1 week of the date the substitute Form
W-2 is given. If Form W-2 is required but is not given on
time, you must give the employee Notice 797 or your written
statement by the date Form W-2 is required to be given. If
Form W-2 is not required, you must notify the employee by
February 7, 2012.

EXHIBIT C

You must hand the notice directly to the employee or send
it by first-class mail to the employee's last known address.
You will not meat the notification requirements by posting
Notice 797 on an employee bulletin board or sending it
through office mail. However, you may want to post the
notice to help inform all employees of the EIC. You .can get
copies of the notice from IRS.gov or by calling
1-800-829-3676.

How Will My Employees Know If They Can
Claim the EIC?

The basic requirements are covered in Notice 797. For more
detailed information, the employee needs to see Pub. 596,
Earned Income Credit (EIC), or the instructions for Form
1040, 1040A, or 1040EZ.

How Do My Employees Claim the EIC?

Eligible employees claim the EIC on their 2011 tax return.
Even employees who have no tax withheld from their pay or
owe no tax can claim the EIC and get a refund, but they
must file a tax return to do so. For example, if an employee
has no tax withheld in 2011 and owes no tax but is eligible
for a credit of $829, he or she must file a 2011 tax return to
get the $829 refund.

Can My Employees Get Advance EIC Payments?

After 2010, your employees can no longer get advance
payments of the credit in their pay during the year as they
could in 2010 and earlier years, because the law changed.
However, if they are eligible, they will still be able to claim
the credit on their tax return.

Form W-5, Earned Income Credit Advance Payment
Certificate, is no longer in use.

rvot~oe 1015 ~Reu. 1z-zoii~
Cat. No. 205991
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EXHIBIT D
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Chapter 2.206 DEFAULTED PROPERTY TAX REDUCTION PROGRAM

2.206.010 Findings and declarations.
2.206.020 Definitions.
2.206.030 Applicability.

-__ _ _ -2.20~~4QBes~ i.~d solicitation and contract lanauag~ _ _________.______________.___
2.206.050 Administration and compliance certification.
2.206.060 Exclusions/Exemptions.
2.206.070 Enforcement and remedies.
2.206.080 Severability.

2.206.010 Findings and declarations.

The Board of Supervisors finds that significant revenues are lost each year as a
result of taxpayers who fail to pay their tax obligations on time. The delinquencies
impose an economic burden upon the County and its taxpayers. Therefore, the Board
of Supervisors establishes the goal of ensuring that individuals and businesses that
benefit financially from contracts with the County fulfill their property tax obligation.
(Ord. No. 2009-0026 § 1 (part), 2009.) .

2.206.020 Definitions.

The following definitions shall be applicable to this chapter:

A. "Contractor" shall mean any person, firm, corporation, partnership, or
combination thereof, which submits a bid or proposal or enters into a contract or
agreement with the County.

B. "County" shall mean the county of Los Angeles or any public entities for which
the Board of Supervisors is the governing body.

C. "County Property Taxes" shall mean any property tax obligation on the
County's secured or unsecured roll; except for tax obligations on the secured
roll with respect to property held by a Contractor in a trust or fiduciary
capacity or otherwise not beneficially owned by the Contractor.

D. "Department" shall mean the County department, entity, or organization
responsible for the solicitation and/or administration of the contract.

E. "Default" shall mean any property tax obligation on the secured roll that
has been deemed defaulted by operation of law pursuant to California
Revenue and Taxation Code section 3436; or any property tax obligation on the
unsecured roll that remains unpaid on the applicable delinquency date pursuant
to California Revenue and Taxation Code section 2922; except for any property
tax obligation dispute pending before the Assessment Appeals Board.
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EXHIBIT E

F. "Solicitation" shall mean the County's process to obtain bids or proposals for
goods and services.

G. "Treasurer-Tax Collector" shall mean the Treasurer and Tax Collector of the
----.------C~.~nf~f_Los Angeles.~d~~o._~Q4~-0Q2~§ 1 (~a~, 2009.) - ----- --- ---

2.206.030 Applicability.

This chapter shall apply to all solicitations issued 60 days after the effective date of
the ordinance codified in this chapter. This chapter shall also apply to all new,
renewed, extended, and/or amended contracts entered into 60 days after the
effective date of the ordinance codified in this chapter. (Ord. No. 2009-0026 § 1 (part),
2009.)

2.206.040 Required solicitation and contract language.

All solicitations and all new, renewed, extended, and/or amended contracts shall contain
language which:

A. Requires any Contractor to keep County Property Taxes out of Default status at
all times during the term of an awarded contract;

B. Provides that the failure of the Contractor to comply with the provisions in this
chapter may prevent the Contractor from being awarded a new contract and

C. Provides that the failure of the Contractor to comply with the provisions in this
chapter may constitute a material breach of an existing contract, and failure to
cure the breach within 10 days of notice by the County by paying the outstanding
County Property Tax or making payments in a manner agreed to and approved
by the Treasurer-Tax Collector, may subject the contract to suspension and/or
termination. (Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.050 Administration and compliance certification.

A. The Treasurer-Tax Collector shall be responsible for the administration of
this chapter. The Treasurer-Tax Collector shall, with the assistance of the
Chief Executive Officer, Director of Internal Services, and County Counsel,
issue written instructions on the implementation and ongoing administration
of this chapter. Such instructions may provide for the delegation of functions
to other departments.

B. Contractor shall be required to certify, at the time of submitting any bid or
proposal to the County, or entering into any new contract, ar renewal,
extension or amendment of an existing contract with the County, that it is in
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EXHIBIT E

compliance with this chapter is not in Default on any County Property Taxes or
is current in payments due under any approved payment arrangement (Ord.
No. 2009-0026 § 1 (part), 2009.)

2.206.060 Exclusions/Exemptions.

A. This chapter shall not apply to the following contracts:

1. Chief Executive Office delegated authority agreements under $50,000;

2. A contract where federal or state law or a condition of a federal or state
program mandates the use of a particular contractor;

3. A purchase made through a state or federal contract;

4. A contract where state or federal monies are used to fund service related
programs, including but not limited to voucher programs, foster care, or
other social programs that provide immediate direct assistance;

5. Purchase orders under a master agreement, where the Contractor was
certified at the time the master agreement was entered into and at any
subsequent renewal, extension and/or amendment to the master
agreement

6. Purchase orders issued by Internal Services Department under $100,000
that is not the result of a competitive bidding process.

7. Program agreements that utilize Board of Supervisors' discretionary funds;

8. National contracts established for the purchase of equipment and supplies
for and by the National Association of Counties, U.S. Communities
Government Purchasing Alliance, or any similar related group
purchasing organization;

9. A monopoly purchase that is exclusive and proprietary to a specific
manufacturer, distributor, reseller, and must match and inter-member
with existing supplies, equipment or systems maintained by the county
pursuant to the Los Angeles Purchasing Policy and Procedures Manual,
section P-3700 or a successor provision;

10. A revolving fund (petty cash) purchase pursuant to the Los Angeles
County Fiscal Manual, section 4.6.0 or a successor provision;

11. A purchase card purchase pursuant to the Los Angeles County
Purchasing Policy and Procedures Manual, section P-2810 or a successor
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EXHIBIT E

provision;

12. Anon-agreement purchase worth a value of less than $5,000 pursuant to
the Los Angeles County Purchasing Policy and Procedures Manual,
section A-0300 or a successor provision; or

13. A bona fide emergency purchase pursuant to the Los Angeles County
Purchasing Policy and Procedures Manual section P-0900 or a successor
provision;

14. Other contracts for mission critical goods and/or services where the Board
of Supervisors determines that an exemption is justified.

B. Other laws. This chapter shall not be interpreted or applied to any Contractor in a
manner inconsistent with the laws of the United States or California.
(Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.070 Enforcement and remedies.

A. The information furnished by each Contractor certifying that it is in compliance
with this chapter shall be under penalty of perjury.

B. No Contractor shall willfully and knowingly make a false statement certifying
compliance with this chapter for the purpose of obtaining or retaining a County
contract.

C. For Contractor's violation of any provision of this chapter, the County department
head responsible for administering the contract may do one or more of the
following:

1. Recommend to the Board of Supervisors the termination of the contract;
and/o r,

2. Pursuant to chapter 2.202, seek the debarment of the contractor; and/or,

3. Recommend to the Board of Supervisors that an exemption is justified
pursuant to Section 2.206.060.A.14 of this chapter or payment deferral as
provided pursuant to the California Revenue and Taxation Code.
(Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.080 Severability.

If any provision of this chapter is found invalid by a court of competent jurisdiction, the
remaining provisions shall remain in full force and effect. (Ord. No. 2009-0026 § 1
(part), 2009.)

P:\aspub\CONTRACT\Lorena\FLAGMEN SERVICES\2011\1 RFP\11 Exhibit E_Default Tax.docx
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EXHIBIT F

LOS ANGELES COUNTY
DEPARTMENT OF PUBLiC WORKS

PROJECT ID NO. RMD1506007
PRIME CONTRACTOR LICENSE REQUIRED: NONE REQUIRED

RD 1191519 AREA
---- - _ STR~ E~1`~EE P 1 N~ ------ ___ _ _---- -

TOTAL LENGTH = 216.0 M ILES

PROJECT

INDEX OF SHEETS

SHEET 1 Title Sheet
SHEET 2 - 9 Location Maps
SHEET 10 - 11 Summary, Alleys &Medians

APPROVED Gail Farber DIRECTOR OF PUBLIC WORKS

SUBMITTED

REFERENCES THOMAS GUIDE sss, ss7, 5ss, ss7, sss REVIEWED
ROAD DISTRICT 119, 519

DISTRICT ENGINEER-RD.MAINT.DIST. 1 DATE

PROJECT ENGINEER C.E. NO. DESIGNER CHECKER SHEET ~ of ~~ SHTS.

D.OBOZA c~o~os D. OBOZA D.OBOZA DWG.
NO.
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NOTE:
1. PUBLIC STREET CURB MILEAGE
SUBJECT TO CHANGE.

2. NON-SHADED AREAS ARE TO
BE SWEPT ON DAYS SHOWN.

PROJECT RD 119/519 AREA STREET SWEEPING RMD1506007NAME

ENG N ER 

C.E. N0. 

LOROAD MAIN ENAN E DEVIS ONP DBS 

RI~RKS ~Tj 597 FILENAME 

SN NEE 4 HOF 11D. OBOZA ~,o,~



EXHIBIT F

NOTE:
1. PUBLIC STREET CURB MILEAGE
SUBJECT TO CHANGE.

2. NON-SHADED AREAS ARE TO
BE SWEPT ON DAYS SHOWN.*

' NOTE: THE AREAS ON THIS SHEET ARE SWEPT ON AN ALTERNATE DAY SCHEDULE.
REFER TO SHEETS 6 - 9 FOR SPECIFIC SCHEDULE.

PROJECY RD 119/519 AREA STREET SWEEPINGNAME RMD1506007

PROJECT D. OBOZA
C.E. N0. LOS ANGELES COUNTY DEPT OF PUBLIC WORKS T.G. FILENAME SCALE SHEET

ENGINEER C 70709 ROAD MAINTENANCE DIVISION - DISTRICT 1 636 NONE 5 OF tt
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ALLEY LOCATION

Alley N/o Alpaca Street

Alley N/o Colorado Boulevard

Alley N/o Colorado Boulevard

Alley N!o Colorado Boulevard

Alley N/o Colorado Boulevard

Alley S!o Colorado Boulevard

Alley S/o Colorado Bou{evard

Alley S/o Colorado Boulevard

Alley S/o Colorado Boulevard

Alley N!o Duarte Road

Alley W/o Foss Avenue

Alley S/o Foothill Boulevard

Alley S!o Foothill Boulevard

Alley N/o Freer Street

Alley S/o Green Street

Alley N/o Live Oak Avenue

Alley N/o Llve Oak Avenue

Alley S/o Live Oak Avenue

Alley W/o Michillinda Avenue

Alley W/o Mountain Avenue

Alley N/o Potrero Grande Drive

Alley W/o Rosemead Boulevard

Alley E/o Rosemead Boulevard

Alley E/o Rosemead Boulevard

Alley W!o San Gabriel Boulevard

Alley S/o San Gabriel Boulevard

Alley 5/0 San Gabriel Boulevard

Alley E/o Tyler Avenue

Alley Elo Tyler Avenue

EXHIBIT F

ALLEYS

(TO BE SWEPT EVERY WEEK)

LIMITS

Potrero Grande Drive to Alpaca Street

750' W/o Fulton Avenue to Fulton Avenue

Rosemead Boulevard to Quigley Avenue

Quigley Avenue to 7T5' E/o Quigley Avenue

270' W/o Walnut Street to Walnut Street

358' E/o Kinneloa Avenue to 450' Elo Northrup Avenue

Rosemead Boulevard to Quigley Avenue

Quigley Avenue to Merlon Avenue

Merlon Avenue to Michillinda Avenue

Vista Street to La Presa Drive

30' Nlo Alley N/o Live Oak Ave to 30' S/o Alley Nlo Live Oak Ave

West Arboleda Street to East Arboleda Street

Arboleda Street to Michillinda Avenue

Tyler Avenue to 155' Elo Tyler Avenue

Green Street to 515' Slo Green Street

505' W/o Foss Avenue to Tenth Avenue

Tenth Avenue to 130' E/o Tenth Avenue

Eighth Avenue to 190' EJo Eighth Avenue

Oakdale Avenue to 250' S!o Oakdale Avenue

Shrode Avenue to EI Toro Road

305' N/o Potrero Grande Drive to Potrero Grande Drive

Del Mar Boulevard to Grayburn Boulevard

Corta Calle to Alley N/o Colorado Boulevard

Alley S/o Colorado Boulevard to Mohawk Street

N!o Celito Dr. to S/o Celito Dr.

W/o Grandview Avenue to Grandview Avenue

Grandview Avenue to Lawrence Avenue

Lynrose Street to Daines Drive

Daines Drive to t~/o Freer Street

TOTAL PAVED ALLEY MILES

CURB

MILES

0.08

0.06

0.32

0.07

0.10

0.7 5

0.31

0.15

0.7 9

0.27

0.02

0.32

0.33

0.06

0.20

0.48

0.05

0.03

0.05

0.46

0.12

0.33

0.05

U.14

0.16

0.02

0.11

0.33

0.41

5.37

PROJECT RD 119/519 AREA STREET SWEEPING 
~aECTI. D. NO.

NAME RMD 1506007

PROJECT 
D. OBOZA 

cEON~ LOS ANGELES COUNTY DEPT OF PUBLIC WORKS T.G. FILENAME SCALE SHEET

ENGINEER ROAD MAINTENANCE DMSION - DISTRICT 1 NONE NONE ~o of ~i



EXHIBIT F

CURBED MEDIANS

(TO BE SWEPT EVERY WEEK)

CURB

STREET NAME LIMITS SIDE MILES

California Boulevard Michigan Boulevard to Michlllinda Avenue BIS 0.35

Duarte Road Rosemead Boulevard to 300'. E/o Rosemead Blvd. BIS 0.11

Hill Drive 206' Wlo Kenneydale Ave. to San Gabriel Blvd. B/S 0.26

Huntington Drive San Gabriel Blvd. to 250' W/o Michillinda Avenue B/S 2.78

Live Oak Avenue 350' Wlo Peck Road to 35' W/o Peck Road B1S 0.12

Michigan Boulevard Laurita Avenue to Huntington Drive B/S 0.87

Michillinda Avenue Foothill Blvd. to 300' S/o Colorado Blvd. BIS 0.41

Paramount Boulevard Hill Drive to Arroyo Drive B1S 0.36

Potrero Grande Drive Arroyo Drive to San Gabriel Boulevard B1S 1.50

San Gabriel Boulevard S/o Stonely Drive to 200' S/o Huntington Drive BIS 0.22

San Gabriel Boulevard Potrero Grande Drive to Hill Drive B1S 0.86

San Gabriel Boulevard Hill Road to 200' E/o Delta Avenue B/S 0.53

San Gabriel Boulevard Pomona Fwy. to 1075' W/o Lincoln Avenue B1S 1.02

Santa Anita Avenue 300' S/o Live Oak Ave. to Grand Ave. EIS 0.87

Sierra Madre Boulevard 300' S/o Del Mar Blvd. to 400' S/o San Pasqual S~ BIS 0.61

Woodward Boulevard Oakdale Avenue to Huntington Drive B/S 1.23

SUMMARY OF CURB MILES

TYPE

Streets and Highways

Raised Curbed Medians

Paved Alleys

TOTAL CURB MILES: 12.10

CURB MILES

198.53

12.10

5.37

TOTAL CURB MILES: 216.00

NOTE: ALL CURBED PUBLIC STREETS INCLUDING CURBED MEDIANS AND ALLEYS WITHIN THE

NON-SHADED AREAS FOUND ON SHEETS 2, 3, 4 AND 5 ARE TO BE SWEPT WEEKLY.

PROJECT 
PROJECT I.D. No.

NAME RD 119/519 AREA STREET SWEEPING RMD1506007

PROJECT 
D. OBOZA C 707 9 

SOS ANGELES COUNTY DEPT OF PUBLIC WORKS T.G. FILENAME SCALE SHEET

ENGINEER ROAD MAINTENANCE DIVISION - DISTRICT 1 NONE NONE t 1 OF ~ t



EXHIBIT G

LOS ANGELES COUNTY
DEPARTMENT OF PUBLIC WORKS

PROJECT ID NO. RMD1406004
PRIME CONTRACTOR LICENSE REQUIRED: NONE REQUIRED

ROWLAND HEIGHTS_.__
STREET SWEEPING

TOTAL LENGTH = 198.0 MILES

PROJECT

INDEX OF SHEETS

SHEET 1 Title Sheet
SHEET 2 - 3 Location Maps
SHEET 4 - 5 Summary, Alleys 8~ Medians

REFERENCES THOMAS GUIDE 678, 679, 708, 709

ROAD DISTRICT 417

APPROVED

SUBMITTED

REVIEWED

PROJECT ENGINEER C.E. NO. DESIGNER CHECKER SHEET t of 5 SHTS.

D. OBOZA c ~o7os D. OBOZA D. OBOZA DWG.
NO.



EXHIBIT G

s

OF LA HABRA HEIGHTS

NOTE:
1. PUBLIC STREET CURB MILEAGE
SUBJECT TO CHANGE.

2. NaN-SHADED AREAS ARE TO
BE SWEPT.

PROJECT ROWLAND HEIGHTS STREET SWEEPING RMD1406004NAME

PROJECT C.E. No. LOS ANGELES COUNTY DEPT OF PUBLIC WORKS 7.G. FILENAME SCALE SHEET
ENGINEER D. OBOZA C~o~o9 ROAD MAINTENANCE DIVISION - DISTRICT 1 878, Toe NONE 2 of 5



EXHIBIT G

Rop°.

NOTE:
1. PUBLIC STREET CURB MILEAGE ~P ~P
SUBJECT TO CHANGE. ~ ~~

2. NON-SHADED AREAS ARE TO ~
BE SWEPT. GP~,~O~ _~~

O~

ORANGE CO. LINE ̀
~~
~ r

PROJECT ROWLAND HEIGHTS STREET SWEEPING RMD1406004NAME

PROJECT 
D. OBOZA C 707 g 

LOS ANGELES COUNTY DEPT OF PUBLIC WORKS T.G. FILENAME SCALE SHEET
ENGiNEErt ROAD MAINTENANCE DIVISION - DISTRICT 1 ens, X09 NONE 3 of 5



ALLEYS
(TO BE SWEPT EVERY WEEK)

EXHIBIT G

CURB

Alley E/o Alberca Drive Vidora Drive to Alley S/o Vidora Drive 0.05

Alley FJo Batson Avenue Vidora Drive to Alley Slo Vidora Drive 0.06

Alley E/o Fullerton Road Alley Slo Colima Road to Camino Bello 0.08

Alley E/o La Cueva Drive Vidora Drive to S/o Vidora Drive 0.05

Alley Elo Vivero Drive Vidora Drive to Alley S/o Vidora Drive 0.05

Alley N/o Camino Bello Larkvane Road to Alley W/o Fullerton Road 0.16

Alley N/o Camino Viejo Camino Bello to Alley W/o Batson Avenue 0.04

Alley N/o Crosshaven Drive Larkvane Road to E/o Larkvane Road 0.03

Alley N/o Desidia Street Desidia Street West to Desidia Street East 0.12

Alley N/o Rio Seco Drive Jellick Avenue to E/o Jellick Avenue 0.13

Alley N/o Via Amorosa Larkvane.Road to E/o Larkvane Road- 0.10

Alley N/o Via Calma Larkvane Road to E/o Larkvane Road 0.12

Alley N/o Via Dicha Larkvane Road to E/o Larkvane Road 0.06

Alley S/o Camino Bello Camino Bello to S/o Camino Bello 0.14

Alley S/o Colima Road Alley E/o Fullerton Road to Batson Avenue 0.09

Alley S/o Desidia Avenue Desidia Street West to Desidia Street East 0.17

Alley S/o Rio Seco Drive Jellick Avenue to Rio Seco Drive 0.13

Alley S/o Vidora Drive Alley E/o Baston Avenue to Alley E/o Alberca Drive 0.20

Alley W/o Batson Avenue Camino Bello to Camino Viejo 0.13

Alley W/o Fullerton Road Alley N/o Camino Bello to Camino Bello 0.03

TOTAL PAVED ALLEY MILES: 1.94

PROJECT 
PROJECT I.~.No.

NAME ROWLAND HEIGHTS STREET SWEEPING RMD1406004

PRO~eC7 C.E. No. LOS ANGELES COUNTY DEPT OF PUBLIC WORKS T.G. FILENAME SCALE SHEET
ENGINEER D. OBOZA C70709 ROAD MAINTENANCE DIVISION-DISTRICTI NONE NONE 4 OF 5



EXHIBIT G

CURBED MEDIANS
(TO BE SWEPT EVERY WEEK)

CURB
STREET NAME LIMITS SIDE MILES

Brea~anyonl~oa~---_ __ ~ - - —-----$f~------9.89--

Brea Canyon Cutoff Road Colima Road to Slo Colima Road B/S 0.39

Colima Road City of Industry Line to E/o Brea Canyon Cutoff Road B/S 1.51

Fairway Drive Howell Road to U.P.R.R. B!S 0.11

Fairway Drive Walnut Drive to Colima Road B1S 0.92

Harbor Boulevard Pathfinder Road to Orange County Line B/S 1.69

Hillrise Drive Pathfinder Road to S/o Pathfinder Road B/S 0.05

Lake Canyon Road At Colima Road B/S 0.02

Nogales Street S/o Colima Road to Pomona Freeway B/S 0.60

Nogales Street 330' M/o San Jose Ave to San Jose Ave B/S 0.14

Nogales Street 200' S/o San Jose Ave to N/o R.R. B/S 0.16

TYPE

Streets and Highways

Raised Curbed Medians

Paved Alleys

TOTAL CURB MILES: 6.48

SUMMARY OF CURB MILES

CURB MILES

189.58

6.48

1.94

TOTAL CURB MILES: 198.00

NOTE: ALL CURBED PUBLIC STREETS INCLUDfNG CURBED MEDIANS AND ALLEYS WITHIN THE NON•

SHADED AREAS FOUND ON SHEETS 2 AND 3 ARE TO BE SWEPT WEEKLY.

PROJECT ROWLAND HEIGHTS STREET SWEEPING RMOi4osoo4NAME

PROJECT '^ C.e. No. LOS ANGELES COUNTY DEPT OF PUBLIC WORKS T.G. FILENAME SCALE SHEET
ENGINEER D. OBOL/~ 070709 ROAD MAINTENANCE DIVISION-DISTRICTI NONE NONE 5 OF 5
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Monday ~ Wednesday

Tuesday Wednesday

Refuse Collected Mondays for Residences East of San Gabriel Boulevard

Streets East of San Gabriel Boulevard are Swept Wednesdays



EXHIBIT J

Sample Fuel Adjustment Calculation

Following sample data is reauired to calculate fuel adjustment:

-- --_ -11ni~#~a~#fem-P--V~-2~61~edulg-af P-ri6gs.IIQ
Percentage of Unit Rate Attributable to Fuel Costs: 20% (from Agreement)
Proposal due date: November 2007

.,~;~„~,
.First Potential Fuel Adjustment will be done beginning on the m,s,,,n;tf' of this Contract's
start date and thereafter at each successive three months interva;C~~~~°""

,~,,,,

Fuel Adjustment (FA) Component for Diesel price: '̂~~° „';;
,',,

Diesel (On-Highway) - January 2008* 173.7 cents per Gallo'n,,
Diesel (On-Highway) —April 2008** 2187 cents per Gallon'

,~~,.
;,r

218.7 - 173.7 x100 = 25.9°/a ,. ~~'
173.7 ~~:' i ,~,~rj.

Percent Chance in Diesel price: 25°:9% increase ~'

Adjusted Unit Rate (FA Component) ° ^;!~~„ ,~~,~;,

( "'~~~~ ~ g in Die,se ' e) -PER AGREEMENT20% of Unit rate x Percen Chaff e

= 20 /o x $15.00~,X 25.9 /o $0.770 0 `'
,; ,~.~r~. ~ ~ y:~~,W~ ~

- x(177 FuPI d~diiistment,lin'creasel

~i ~~,.r miauo iji+~-
~i~;t,.

~~d Unif~Rate for .~ulv 2009: $15.00 + $0.47 =
~~,~,,.

*Contract Start Date.':,~~~,~,
**Most recently, published fuel
of the Contractj:

price for the requesting month (Three months after start

P:laspublCONTRACT1AndreslHAUL TRUCKS~2011\11 Exhibit F_FUEL ADJUSTMENT.doac
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,. Athens Services
Waste Collection •Recycling •Transfer •Disposal •Street Slveeping

July 12, 2012

Andres Campaz
----,--------County_of Los Angeles ---_----._......

Department of Public Works
900 S. Fremont Avenue
Alhambra, CA 91803-1331

Dear Mr. Campaz:

Athens Services is pleased to submit the enclosed response to the County of Los Angeles' Request
for Proposal or Street Sweeping Services. As requested, we have enclosed an original and three
copies of our proposal, as well as two electronic copies. Athens Services is the main operating
company for Arakelian Enterprises, Inc., which is the legal entity that will sign and guarantee all
performance under the contract.

Athens Services is a fourth generation, family owned, and locally operated solid waste collection,
processing, and street sweeping company operating in the greater Los Angeles region that has
been providing street sweeping services for Los Angeles County for over 25 years.

We are the current service provider for the Rowland Heights contract area and as such has
successfully passed all audits and requirements by the County of Los Angeles.

Our current collection operations and facilities are ideally suited to provide the County of Los
Angeles with the best and most cost effective service. Our proposal fully addresses all
requirements of the request and provides an excellent rate package for consideration.

We look forward to the County's review of our proposal and the opportunity to discuss our service
and rate proposal in further detail.

Thank you.

Sincerely,

_ - -` - .

,~r

Gary M. Clifford
Chief Operating Officer

GCliffard(a~AthensServices.com
Athens Services
PO Box 60009
Industry, CA 91716
(626) 336-3636

ATHE~'S SERVICES CONSIDERS THE ENVIRONMENT, THIS IS PRINTED ON RECYCLED PAPER 4
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Section Four
__

- ------------ -------- ----- ----------------
Support Documents for Corporations and LLC's

Please see the page that follows for the document required by the RFP.
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.State of California s
,~ Secretary of State

Statement of Information
~. (Domestic Stock and Agricultural Cooperative Corporations)

FEES (Filing and Disclosure): 325.00.
If this is an amendment, see instructions.

--IINPORTANT— REAtSfNSTROC~7oNS BEFORE COMPLETING THIS FORM
1. CORPORATE NAME

Arakelian Enterprises, Inc.
P.O. Box 60009
City of IndusUy, CA 91716-0009

~r+e 2128(12

.-.~- . vvn~vM~c iiVri~oFli

C1494158 ~ rnra s~~e r~~ Faso uc~ o~y
No Change Statement (Not a IicaWe if agent address of record fs a P.O. Box address. See instructions.)
3, If these F►ave bean dny changos to the information contained in the last Statement of information filed with the California Secretaryof State, or no Statement of irtfortnatlon has bean previously filed, this form must be completed In Its entirety.IF (here has been no change in arty of Ehe lnfortnation contained In the fast Slalement of Information filed with the Celifamia Secretaryof State, check the box and proceed to Item 17.

GORIDIatY AddfeB4a6 f0~ Flti Fo1lCwlnq (DO not abbreviala tha name of the city. Items 4 and 5 cannol6a p.0. BoxesJ
~. STREETA~ORESS QF PRINCIPAL EXECUTIVE OFFICE CITY STATE 21P CODE14049 Valley Blvd. City of ~ndusiry CA 91746
5. STREETADDRE53 OF PR~NCIpAL BUSINESS OFFlCE IN CALIFORNIA, IF ANY CIiY STATE Zip CODE14048 Valley Blvd. City of Industry CA 91746
B. MAILING MDRES5 OF CORPORATION, IF OIFF~RENT THAN ITEM ~ CITY STATE ZIP C06EP.O. Box 60009 City of Indusfry CA 91718-0009

Names and Complete Addresses of fhe Following Officers (The corporoGon must lisE These Ihrea officers. A camperable title for the specitleoKCer mey he Added; however, the preprinted 11Ges on this form mull not be altered.)
7, CHIEF p(ECUTNE OFFICER! ADDRESS CRY STATE LP CODERonald J. Arakellan, Jr 14048 Valley &Ivd. City of Industry CA 97746
a. SECRETARY ADDRESS CITY 57ATE ZIP CODEM(chael R. Arakelian 14048 Valley Bivd, City of Industry CA 91746
9. CHEF FINANCIAL OFFICER! ADDRESS CITY STATE ZIP CODEGregory Huntington 14048 Valley Blvd. Ciry of industry CA 91746
Names and Complete Addresses of Ali ~irectora, Including Directors Who are Also Officers (The corporation muss have at least or+ed'rector. Atlach eddifienal pages, if necessary.
~0. NAME ADDRESS CITY STATE ZIP CODERonald J. Arakelian. Jr. 14048 Valle Blvd. Ci of Indus CA 81746
1!. NAME ADDRESS CITY STATE ZIP CODEMichael R. Arak9lian 14048 Valley Blvd. Ciry of Industry CA 91746
12. NAME ADDRESS CITY STATE DP CODERonald J. Arakalian III 14048 Valley Blvd. City of Industry CA 91746
13. NUMBER OF VACANCIf5 ON THE BOARD OF DIRECTORS. IF nNY:

AgB4t fOt' SBrvlce of P~oce63 If the agent is an fndividuel, Use spent must reside fn California and Item 15 must ba completed wi[h a Califomla sUp?taddress, a P.O. Bax addreu is gel acceptable, If the agent Is another corporaAon, Ufa agent must have on fits wiEh We Calitomla Secretary of Sl~le acerifIIrale pursuant to Califomla Cq orntbns Cade sedlon 1605 and item 15 must ba IeR blank
1~, NAMEOFAGENTFORSERVIGEpFPRQCESS
Kevin P. Hanifin

15. STREET ADDRE55OF AGENT FOR SERVICE OF PROCESS IN CALIFORNIA, IFAN INOM~UAL GTY STATE ZIP CODE14W1B Valley Blvd., City of Industry CA 91746

16, DESCRIBE THE'iYPE OF BUSINESS OF THE CORPORATION
Trash Collection, Re cle, Transfer and Dis osal

17, BY SUBMITTING THIS STA'I'~MENT OF INFORMATION TO THE CALIFORNU SECRETARY OF STA7E, THE CO RA R FIES RMA7IQWCON7AINEp HEREIN, INCLUDING ANYATTACHMENTS, IS TRUE AND CpRRECT.
2!27/12 Chris Jensen Controller / ~
Dl1TE IYPFJPRIN7 NAME OF PERSON COMPLETING FDRM TITLE IGNATURE

SI.20o {R~ o12o1Iy _ _ AP, oVED eY SECRETARY OF STATE

ATHENS SERVICES CONSIDERS THE ENVIRONMENT, THIS IS PRINTED ON RECYCLED PAPER 6



Athens Services
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Section Five

----------- ------ --------=E~per_ience-----~- ---------._ ------ ~ = --- --
Background

Athens Services, has been providing refuse
removal, and recycling services in Southern

California for over 50 years. We are family-

owned and operated, offering a variety of state-

of-the-art services, including automated waste

collection, mixed-waste material recovery and

recycling, green waste recycling, organics
collection and processing, and, of course, street

sweeping services.

Athens is a fourth generation, family owned

business. Three generations are actively
involved in all aspects of the company's

business. This provides great. continuity and

. ~ commitment that sets Athens apart from its

competitors. Athens Corporate Headquarters & MRF

~ 
_ 

c~ ~°

As. a true entrepreneur, Ron. Arakelian, Sr., began~witli a vision o., ver ha -can
ago. From small beginnings, he led Athens to become ore of the nation s--leadin~~~~
:solid_ waste management and street sweeping services companies. From their first ,
municipal contract, the Athens District in Los Angeles, the. company has grown
through acquisition and competitive bidding. Ron instilled in the Athens organization,

~a~ciesire to be-the best. His sons, Ron, Jr., and Michael, embrace the same goals and
de~als_~~in~recent years, Ron Arakelian III joined the team and together they are all
did ca e -- maintaining Athens as an: industry leader.

Organization

The person responsible for the administration of this contract will be Gary M. Clifford, Chief

Operating Officer. His resume, as well as those of other key members of the Athens Services

team follows at the end of this section.

Described below is contact information for Gary and the other key members of our team, many of

which are well-known to various Los Angeles County Public Works staff members.

ATHENS SERVICES CONSIDERS THE ENG'IRON~LfENT, THIS IS PRINTED ON RECYCLED PAPER 7
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Staffing Plan

Athens Services 24 hour Management Team Contact Information

Name Title ------ Phone-------- Role-----------------------------------------------------------------------
Gaxy M.

---------
Chief (626) Provide executive sponsorship, provide capital, and ensure

Clifford - - Operating- ---- -- - 934---all goals- are met-and-always available when needed: -0ver
--- 4619-26 years of experience. — ----------- ---------- ---- --- ---------- -Officer ----

---------------
Kevin

--- ----
Chief

---- ---
(626)

------ ----------------------------------------- ---
Provide executive sponsorship, provide capital, and ensure

Haxufin Financial 934- all goals are met and always available when needed. Over
Officer 4696 20 years of experience.

- ------------ - --------------
William

--- -
General

----
(626)

------- ---------- -- -----
General Manager and is responsible for the service to the

Wilson Manager 934- County of Los Angeles. Over 20 years of experience.
4696

Baltazar Operations (626) Responsible for the day-to-day operations. He will make
Oronoz Manager 934- sure that our service exceeds the County's expectations. His

4629 time commitment will be significant and his responsibilities
include management of the drivers, County Staff contacts &
meetings, analysis of data from the vehicles, and follow up
.street surveys to make sure our work is the highest quality.
Over 10 years of experience.

- ---------
Cesar Ortiz

--------------
Street

------
(626)

--------------- -- ------ ------------
Responsible for the County of Los Angeles from the. aspect

Sweeping 934- of day-to-day operations. He will make sure that our service
Supervisor 4691 exceeds the County's expectations. Over 10 years of

experience.

---------------
Tommy

--- ---
Director of

-----
(626)

----------- --------------- ----------------------
Works with County Staff to produce and distribute Public

Ouzoonian Gov't Affairs 934- Education and awareness programs and assure contract
4664 compliance. Works with residents, businesses, and the

Chamber of Commerce. Over 19 years of experience.

---- ------
Evelyn

---------------
Customer

-----
(626)

- ---------------------------------- -----------
Manages the Customer Service Department to assure that

Cornejo Service 934- every call is handled to the customer's satisfaction. Over 10
Manager 4606 years of experience.

ATHENS SERVICES CONSIDERS THE ENVIRONMENT, THIS IS PRINTED ON RECYCLED PAPER 9



GARY M. CLIFFORD
CHIEF OPERATING OFFICER

CURRENT RESPONSIBILITIES
Responsible for all of the municipal franchise operating divisions including collection, transfer,
recycling, street sweeping, and disposal services, including our operations in the San Gabriel
Valley, Inland Empire, and Orange County. Directs the day to day operations, customer service,
sales, and equipment maintenance areas. As the Chief Operating Officer, he oversees the
company business strategies and _development of__new _business __opportunities __along _with
compliance of all existing contracts and ventures and responsible for numerous hauling and street
sweeping operations.

EXPERIENCE
Extensive senior management experience and leadership including researching, evaluating, capital
project management, negotiating, and resolving complex managerial projects. His background
includes many years spent with Warner Media Services, a division of AOL/Time Warner, and also
as an Instructor at Azusa Pacific University, School of Business and Management.

EDUCATION
Master of Arts Degree (MAOlV~ in Organizational Management, Azusa Pacific University
Bachelor of Science Degree (BS) in Applied Management, Azusa Pacific University.

KEVIN P. HANIFIN, CPA
CHIEF FINANCIAL OFFICER

CURRENT RESPONSIBILITIES

Responsible for all financial activities of Athens Services. Manages finance and accounting
operations and oversees the management and administration of Athens' computer systems.
Directs financial planning, forecasting and analysis, and ensures that information systems are
designed to support management and external financial reporting. Handles corporate matters
related to taxes, legal and compliance issues. As Chief Financial Officer, participates in
significant transactions, including mergers, acquisitions, and real estate transactions, and directs
the company's involvement in debt- financing. Kevin has over 16 years of experience in the
industry.

EXPERIENCE
Comprehensive financial and data processing experience, in executive. management roles.
Emphasis on mergers and acquisitions, divestitures, capital markets, and investments. Prior to
joining Athens Services in 1996, served as Executive Vice President and Chief Financial Officer
of a regional commercial bank in Southern California. During tenure at the bank, managed the
investment portfolio, approved credits, negotiated acquisitions and asset purchases, and funded
growth through debt instruments and equity offerings.

EDUCATION
B.B.A. Accounting University of Notre Dame

ACCREDITATION
C.P.A. California License No. 54789

ATHENS SERVICES CONSIDERS THE ENVIRON~IIENT, THIS IS PRINTED O1V RECYCLED PAPER I O



WILLIAM WILSON
GENERAL MANAGER

CiJRRENT RESPONSIBILITIES

As the General Manager, he has day to day operational responsibility for the division comprised of
a fleet of over 150 vehicles and 250 employees. Duties include oversight of all services, safety,

-- - •- - -- - 
-

--

- - - - --_______ customer service,_and facility management..=_He manages_our _ freef weepuig eets iri t -e=_an __ _______
Gabriel Valley and Orange County.

EXPERIENCE

A seasoned transportation industry leader with over 20 years experience who possesses excellent
leadership; organizational, and project management skills. He has over 15 years of experience
executing successful municipal contract transitions and has worked with both City governments
and the Federal government.

EDUCATION

MBA- Pepperdine University
BA-Political Science — University Of California at Riverside

BALTAZAR ORONOZ
OPERATIONS MANAGER

CURRENT RESPONSIBILITIES
As the Operations Manager, he oversees the day-to-day sweeping operations. He keeps and
maintains quality service, good customer relations, up to date employees' files, accident
investigation and reporting, conducts safety meetings and trains drivers on safe driving techniques.
Maintains regular contact with City Staff to assure contract compliance and acts as the city liaison
to make sure all City goals are met.
EXPERIENCE
A true industry professional, he joined Athens in 2004 and brings extensive operational
management experience to the team. He is an excellent team motivator and is fluent bilingual
English/Spanish, drug and alcohol abuse certified, and accident investigation trained and certified.
Baltazar has managed several street sweeping transitions for Athens, including Newport Beach,
Hermosa Beach, Pomona, Placentia, Villa Park, and others.
EDUCATION
California State University at LA — Masters in Business Administration

,4THENS SERVICES CONSIDERS THE ENVIRONMENT, THIS IS PRINTED ON RECYCLED PAPER Z I



CESAR ORTIZ
STREET SWEEPING SUPERVISOR

CURRENT RESPONSIBILITIES

As the Street Sweeping Area Supervisor, he oversees the day-to-day sweeping operations. He
keeps and maintains quality service, good customer relations, up to date employees' files, accident
investigation and reporting, conducts safety meetings and trains drivers on safe driving techniques.

_._______ Maintains regular contact with City_ Staff to assure contract compliance and acts as the city liaison_.___.
to make sure all City goals are met.

EXPERIENCE

A true industry professional, he ioined Athens in 2006 and brims extensive oberational
management experience to the team. He is an excellent team motivator and is fluent bilingual
English/Spanish, spoken and written, drug and alcohol abuse certified, and accident investigation
trained and certified. Cesar regularly receives accolades from the Cities he manages.

TOMMY OUZOONIAN
DIRECTOR OF GOVERNMENTAL AFFAIRS

CURRENT RESPONSIBILITIES
Responsible for developing new and enhancing existing relationships with local municipalities in
regard to Street Sweeping. In recent years his experience includes developing the company's
successful responses to RFP's for the Cities of Newport Beach, Mission Viejo, Placentia, San
Marino, Azusa, Covina, San Gabriel, Monterey Park, Rowland Heights, Pomona, San Fernando,
and others.

Additionally, he works closely with chambers of commerce, colleges and school districts, and
various business and community leaders. Tommy assists the Chief Operating Officer with contract
negotiations and he participates in acquisitions, business strategies, special projects, and
media customer outreach and education programs.

EXPERIENCE

Over 19 years with Athens Services. Experience includes management of the Sales Deparhnent
and Planning Department and has worked on many vital special projects and developed the Athens
Services website.

INDUSTRY ACTIVITIES
➢ Frequent presenter at universities and community organizations throughout the Los Angeles

County
➢ Guest lecturer at local colleges and school districts and large commercial customers

EDUCATION
California State University at Fullerton

ATHENS SERVICES CONSIDERS THE ENVfRONATENT, THIS IS PRINTED ON RECYCLED PAPER 12



EVELYN CORNEJO
CUSTOMER SERVICE MANAGER

-~ CURRENT RESPONSIBILITIES
Evelyn manages the daily activity of all customer service personnel. She prepares

customer/resident inquiry reports and makes slue that all supervisors and managers are informed

and able to respond to our customers' special needs. Evelyn is responsible for hiring, training, and

development of all Customer Service Representatives and Receptionists.

EXPERIENCE --- ---- ---

Evelyn has over 10 years experience in the industry and has worked on many vital projects to

improve the quality of our service. Specifically, she has continued to maintain our 50 year

tradition of answering the phone personally without the use of an automated system that frustrates

so many.

EDUCATION ,

California State University at Fullerton

ATHENS SERVICES CONSIDERS THE ENVIRONAIEN7; THIS IS PRINTED ON RECYCLED PAPER 13



Length and Quality of Street Sweeping Services as described in Exhibit A

Athens Services has been providing street sweeping services for over 25 years. Currently,
twenty-five municipalities in Southern California have made the decision to have their street
sweeping services managed by Athens Services and they are glad they did. Most of these
contracts are long-term agreements demonstrating that the jurisdictions want us to continue to
provide high quality, cost effective service! We have never had a contract terminated.

When it comes to street and parking
lot sweeping, Athens has unmatched
dedication, resources, and experience
in Southern California. Our experience
in ctrPPt c~xraPnina hPCran in 1 UR7 in

the City of Temple City, a contract
that we still service today. Since that time, we have added more cities because we clearly
understand how to deliver high quality street sweeping services.

We work hard to improve efficiencies and make sure that our service is transparent to your
residents and businesses. We have the most technologically advanced software, the best
management and staff, and the best equipment.

Athens provides street sweeping services to nearly ;.
one million residents and businesses

k ~~ in Southern California.,.~ _e ~ .~~._ ~~- .. _

At Athens Services we are committed to total customer satisfaction. In order to achieve this goal,
the entire organization has been structured into customer-driven business entities where quality of
service is paramount. The company believes that the best way to accomplish quality and
productivity is by empowering our employees to proactively address the needs of the diversify of
communities we serve: With such high expectations of quality service, Athens strives to maintain
a motivating work climate and provide its employees with the tools and resources necessary to
achieve exemplary customer service.

Our expertise extends far beyond the mere sweeping of the
City's stzeets and we will bring to bear our variety of
experiences that include meeting recycling mandates,
delivering good customer service to the citizens, and
producing and delivering effective public education
materials.

We have the equipment and the manpower to add streets or
do additional work, including special events such as parades
or community celebrations.

ATHENS SERVICES CONSIDERS THE ENVIRONA~ENT, THIS IS PRINTED ON RECYCLED PAPER 14



Our drivers are well trained to begin with, of course, but we take training even further by

maintaining a weekly schedule of ongoing training in the proper operation of the equipment,

proper safety techniques, and keep them. current with any new pertinent information affecting their

work. Drivers are trained to snake as many passes as is required to deliver high-quality results.

They are all professionally uniformed, name-tag identified, licensed, insured, and are skilled and

experienced and will report any extraordinary service situations including low hanging tree limbs

or other obstructions that prevent normal sweeping operations.

____
Our fleet is fully compliant with SC-AQMD-Rule-1-186 and all other local, state, and Federal

-regulafioiis~ laws, and ordinances:- We maintain adequate spare equipment inventory so -that rare -- --- -

equipment failures are quickly addressed by dispatching spare equipment to the scene where

necessary. We maintain a pool of spare drivers which assures that we will always have the

necessary manpower to complete each day's assignments.

Athens Services will not be using any subcontractors in the performance of this contract in order

to maintain our usual high level of quality control. Our proposal allows the County to enjoy very

competitive pricing due to our knowledge, infrastructure, experience, and familiarity with the

City's residents, businesses, and government.

Minimum Mandatory Requirements for Street Sweeping Services

When it comes to street and parking lot sweeping,

Athens has unmatched dedication, resources, and

experience in Los Angeles County.

Our experience in street sweeping began in 1987 in the

City of Temple City, a contract that we still service

today. Since that time, we have added more cities

because we clearly understand how to deliver high

quality street sweeping service.

ATNEATS SERVICES CONSIDERS THE ENVIRON~IIENT, THIS IS PRINTED ON RECYCLED PAPER 15
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Section Six

__Work_Plan.___

Athens Services has carefully reviewed all the LA County RFP material thoroughly, including all
addendums, we conducted a physical review of all the streets, and this information has been
entered into cur miitina data pace anri car, Pl'IS11YA t~la1' tx~P ~z~i~~ rnmr~~v ~xTit~ tha ('nnntc~~c c~x~aar~in rt
schedule for Rowland Heights and the Road District of 119/519.1 We have provided a plan for
alternative day - weekly sweeping.

Athens Services will be conducting all operations for Rowland Heights and Road District 119/519
from an existing Athens operations yard located at 5355 N Vincent Ave Irwindale, CA. This
close proximity to the service area allows us to manage equipment and personnel resources for the
highest quality and most responsive service.

Athens will be providing the following services for both Rowland Heights and Road District
119/519

We have a pool of experienced sweeper drivers with over three years of experience (full time
employees); which are cross trained to ensure service consistency for vacations, jury duty, sick
days, etc.

We have redundancies in back up equipment, and operate other sweeper routes that can be
utilized in case of break down or delays.

• Equipment used to conduct sweeping operation will consist of a Tymco Regenerative Air (600
BAH sweeper which will be used in conjunction with spraying of water to minimize
unsettling dust. In addition the driver will be supplied with a manual push broom~and shovel
to clean sweep axeas such as narrow cul-de-sacs, median noses and portions of left-turn
pockets.

The driver is equipped with a small blower for blowing debris to be picked up by the sweeper
truck.

• Sweep/clean all leaves, paper, dirt, rocks, glass, bottles, cans, and other debris from paved
alleys, and curbed ~s-wz~ti~ ~- ~~ y a oxi~a wkly basis. .

• Sweeping will be conducted by a trained fulltime Athens Services clriv~r whose duties will
include but not be limited to; single pass sweeping at a rate no greater than 6 miles an hour of
each side of all streets adjacent and parallel to the curb face including curb returns and cross
gutters at all intersecting streets.
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Median sweeping; in areas where raised medians
are present driver shall sweep each side of median
adjacent and parallel to median curb face.

• Painted median sweeping; in areas where painted
medians exist driver shall sweep the entire area

--- - witliin the painfed median using both gutter brooms
simultaneously.

• Alley sweeping shall consist of sweeping each side
to the alley adjacent and to the right of the flow line
of the alley at speed of no more than 6 miles per
hour.

• Athens Services will furnish all water necessary for sweeping operations.

• Curbed areas that cannot be swept will be hand cleaned.

• Athens employee shall conduct all activities and operations within the confines of public
roadways and will not enter private property for any reason without written permission from
owner.

• Athens Services shall assign a supervisor to oversee sweeper operation and communicate all
conditions and issues to Contract Manager as soon. as condition is identified, such issues will
include but not be limited to fallen trees, obstructed roadways or alleys, low overhanging
branches, abandoned vehicles and large potholes. The sweeper driver will have a Nextel
digital radio to communicate any of these issues to his supervisor.

• We will provide the County the GPS information as indicated in section R of E~iibit A

Our drivers are well trained to begin with, of course, but we take
training even further by maintaining a weekly schedule of ongoing
training in the proper operation of the equipment, proper safety
techniques, and keep them current with any new pertinent information
affecting their work. Drivers are trained to make as many passes as is
required to deliver high-quality results. They are all professionally
uniformed, name-tag-identified, licensed, insured, and axe skilled and
experienced and will report any extraordinary service situations
including low hanging tree limbs or other obstructions that prevent
normal sweeping operations.

In order to ensure there is an ample pool of qualified employees to manage a large service area,
driver trainees are hired and trained on the use of all vehicles and moved to a permanent driving
position based upon completion of all training, comfort level in their position, qualifications; etc.
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Athens Services is committed to providing a safe and healthy
work environment for our employees, citizens, and anyone who

. may be affected by the services that Athens will be providing.
Athens Services initiates and maintains complete accident
prevention and safety programs. Each individual from top
management to the working person is responsible for the health
and safety of those persons in their charge and ~ co-workers
around them.

By accepting mutual responsibility to operate safely, everyone
contributes to the well-being of all personnel. Each employee is
given a safety orientation by their supervisor or lead personnel ,~.
prior to the start of work.

The orientation covers a variety of items such as programs mandated by CAL-OSHA (Hazard
communication, injury and illness prevention program, accident prevention, etc.)

Our street sweepers driving records are impeccable and there have been no significant claims or
incidents. We are enrolled in the DMV Pull Notice Program which notifies us of any incidents
that impact the driver's licenses of our staff. Additionally, our street sweeping fleet has no issues
or citations from CAL-OSHA.

Street Sweeping Emergency Preparedness Procedure

1. Specific designated emergency response street sweeping vehicles in
each local geography are fueled and ready at the end of every shift.

2. City officials are given an emergency response phone number where ;-,_;
they leave a voice message. The voicemail is distributed via email to
the management team assigned to this distribution list.

3. One, or all members of the management team retunis the phone call to the city official
requesting the response to an emergency within 15 minutes.

4. The Area Supervisor dispatches the designated on-call driver to drive to the facility where
he picks up the designated emergency response sweeper truck. On call drivers are
available to respond to all calls and are required to be at the facility within 20 minutes of
initial call.

5. To assure quality control, the driver reports to Area Supervisor his time of arrival to the
facility, his time of departure from the facility, and his time of arrival to the emergency
location.

6. The Area Supervisor keeps in constant contact with city official throughout the response
proccss ~~at~ng Zhe official every 20 minutes as to the progress of the driver.

7. Upon arrival to the emergency scene the corresponding Area Supervisor notifies the
Athens Services management team via email that the driver has arrived on the scene.

8. At the completion of the assigrunent requested by the City, the driver notifies the Area
Supervisor that the job is complete.
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9. Area Supervisar contacts the City official to assure that the job completed and that City

expectations have been met.

10. Driver returns to the facility, fuels the emergency response truck, conducts post txip report,

and advises Area Supervisor that the truck is parked and that he is departing from the city

yard.

11. At the conclusion of all emergency responses corresponding Area Supervisor notifies the

management team via email that the assignment is complete.

Disposal

Athens Services is well-known for efforts put
toward improving and preserving our environment.

Just a little more ,than a year ago, Athens trucks
collected 175 tons of dead fish from the Redondo
Beach harbor and 'transported them. to our
composting facility in Victorville. Athens
sweepers came in behind the project to sweep and
clean the harbor area, restoring it to its previous
beauty.

• Athens Services will dispose of all refuse and debris collected during sweeping to our MRF
located at 14048 E Valley Blvd in the City of Industry.

We have included our own sweeper maps and a description of a typical day of the sweeper. We
realize that seasonal changes will change debris volume, and have built in enough capacity to
adapt to these fluctuations. By including these, we can clearly demonstrate that we understand
how to provide the services that meet the customers' expectations and the requirements set forth

by Los Angeles Department of Public Works for service by Athens Services beginning on day
one.

Typical Sweeper Route Description

Step Activity
1 Driver will arrive at 5355 N Vincent Ave (Vincent Yard) and clock in at 3:30am

Check in with dispatch and receive Nextel radio, route/stop service sheet and any work2
orders

3 Conduct pre-trip inspection of the vehicle
4 Drive to beginning of route, of specified service day area

Driver will engage top vacuum motor, lower rotating sweeper brushes and engage water5
distribution system
Driver will disengage vacuum and water supply. Lift sweeping brushes. Park vehicle,6
call su ervisor to inform him/her that he will be taking a ten minute break
Driver will get back into vehicle call supervisor and inform him/her that he will continue

7 on assigned route, engage top vacuum motor, lower rotating sweeper brushes and engage
water distribution system.
Driver will complete sweeping of streets in specified area and will contact supervisorg
informing him/her that he is headed for the Material Recovery Facility (MRF).
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9 Driver will disengage vacuum and water supply. Lift sweeping brushes. Drive to MRF.
10 Driver will arrive at MRF, weigh-in vehicle and provide origin of refuse

11
Driver will wait for clearance to enter MRF, once inside driver will be directed to
specific axea to dump contents of vehicle

12 Driver will open back door, dump entire contents of vehicle
Upon completion of dumping process driver will move vehicle to designated clean out

13 area where he will clean hopper, driver will practice lockout/tag out procedures when
cleaning out hopper area

14 --IDriver-will-drive- out- of-MRS,-fill-vehicle-with-water Driver--will-contact-supervisor- to
inform of load size

15 Driver will take 30 minute lunch break

16
Driver will arrive at designated service area and engage top vacuum motor, lower
rotating swee er brushes and engage water distribution system

17 ;river wi~~ uis~~~gag~ va~uu;~i ai~u waie~ ~u~i~iy. i,ii~ SWGGjJ1I1~ r~rusiies. rai`ic ve ucie ~~
call supervisor to inform him/her that he will be taking a ten minute break
Driver will get back info vehicle call supervisor and inform him/her that he will continue

18 on assigned route, engage top vacuum motor, lower rotating sweeper brushes and engage
water distribution system

19
Driver will complete sweeping of streets in specified area and will contact supervisor
infornung him/her that he is headed for the (MRF).

20 Driver will arrive at MRF, weigh-in vehicle and provide origin of refuse

21
Driver will wait for clearance to enter MRF, once inside driver will be directed to
specific area to dump contents of vehicle

22 Driver will open back door, dump entire contents of vehicle
Upon completion of dumping process driver will move vehicle to designated clean out

23 area where he will clean hopper, driver will practice lockoutJtag out procedures when
cleaning out hopper area

24
Driver will drive out of MRF, fill vehicle with water. Driver will contact supervisor to
inform of load size and drive to Vincent Yard

25 Driver will drive to Vincent Yard, fuel vehicle

26
Upon arriving at the Vincent yard driver will complete post trip inspection of vehicle,
turn in copy of inspection report to maintenance department.

2~ Driver will proceed to dispatch and turn in all completed work orders, VCR (vehicle
condition report), Nextel radio, signed route map and clock out.
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Rowland Heights - Weekly

We will assign one full time driver and an alternative fuel (LPG) Tymco Regenerative Air (600
BAIL sweeper to this route. The driver will be fully trained on the route structure and the
operation of the vehicle.

The driver will arrive to work at 03:30 AM, conduct the required pre-trip inspection, and depart at
03:45 AM. Our routing schedule prioritizes the main highways, the school and commercial areas____ - - - - _, __.

_prior to 7 AM, residential_streets after 7 AlV1, and multi-unit residential areas_after 8 ___._
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Road District 119/519 — Weekly (Alternative Day Sweeping)

We will assign two full time drivers and two alternative fuel CNG or LPG) Tymco Regenerative

Air (600 BAIL sweepers to these routes. The drivers will be fully trained on the route structure

and the operation of the vehicle. The drivers will be used in other capacities to ensure their full

time status.

_ _ ____ _The drivers will arrive _to work at OS :00 _AIVI, conduct their . re wired._ _re-tri _ins ections-- -- — q P — P P - - ~ ~ - - -- - —
depart at 05:15 AM. Our routing schedule prioritizes the main highways, the school and

commercial areas prior to 7 AM, residential streets after 7 AM, and multi-unit. residential areas

after 8 AM. We acknowledge the parking (time) restrictions in South San Gabriel, and have

incorporated them into our routing plan.

We have included the maps of our service schedule for the East Pasadena, Arcadia, and South San

Gabriel below.
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Athens Services
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1 .

Section Seven

Quality Assurance Program

Athens maintains a multifaceted quality assurance program ensuring that all service requirements
are met and customer satisfaction levels are maintained at the highest levels. Each area is
designed to be self-sustaining, and cross checked by multiple levels of management.
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each respective department, executive management, and the owners of the company. IDelivering
the highest quality service has always been our foremost objective.

Area Supervisor (Qualified inspector to monitor compliance)

Every route operated by Athens is supervised by an experienced Area Supervisor that works in the
field to ensure all services are completed, and any follow up issues are resolved in a timely
manner. The Area Supervisor is in direct contact with the maintenance group in case of a
mechanical breakdown. The Area Supervisor is in direct contact with our customer service group,
so all service inquires receive personal attention. Other duties assigned:

• We utilize a daily route map to
ensure all streets, medians,
alleys, and cul-de-sacs are swept.
(See example to the right.) The
supervisor will inspect these
areas on a ~ daily basis, and
correct any defects.

• On a weekly basis the supervisor
trails the route to ensure proper
and safe operation of the
equipment and documents his
observations.. Management
reviews .these reports on a daily
basis for quality assurance.
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• Athens utilizes the Teletrac Fleet Director GPS System to monitor the day to day operation of
the sweepers. Teletrac monitors all aspects of the sweepers operation from the brooms up or
down to speed and direction. Teletrac has many features to help better manage street sweeping
by real-time tracking of all vehicles in the fleet from the computer desktop. Some advantages
of this system are:
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➢ Powerful software configuration options that allow immediate customization such as
setting up authorized and unauthorized zones and times and vehicle speeds to trigger
exception alerts and reports. (As an example, exception alerts and reports tell us when the
driver exceeds recommended speeds or is stopped longer than 30 minutes.)

➢ State of the art, integrated mapping with satellite images and overlays of routes and
destinations providing unprecedented detail for avoiding errors.

➢ Detailed reporting to help monitor driver performance, vehicle use, and productivity.

➢ Teletrac Fleet Director confirms that 100% of each route is completed each day.

Pictured below is a screen print of the real time GPS tracking of the truck that currently sweeps
Rowland Heights.

g eckde SY ~~ 
1D:59:42 -~{ ~'dr STREETI HYBRI DI SATELLITE ^?

Cwnpiniife @ .~ ~ Zy ~~ ' ~ ~.' ,~

y N'erpni s ~. 
4'. y

Z r ~ ~flr ~ ~ blf {tp ~-~ _•Q. ~o * ~5 i

Q J.'CoiFina_Rtl-' ' — ---- ~ ~ ~ ~ ~~ 
(cola. _.

' 7~~ 58:74 
—~._.—._... ... ~.'_' 

__—CO~ryI 
~ ~ ~ - ..

_ ny iD:37:28 .ry ~. ~ ~`o

Juno ~ _ W¢,~ 
.Ptnig s~ .`~ ~ ~* ~p:4o'7 

`'?`'A
,. L

ESVV~~A°?it 
R~: 

..~W!'~7PoR.4 `. 
7~J: x7:73 ~ ~.\'.\ Ste[i

IGdbY A. ~ ~ ~ ~ R d. Aeedvk. G ~~. P ~'• ~~~ ~ ,

l p,~Y ~ Q ~~ Rouse

~_

t 3. ~ as 77:25:12 ~ ~~~,ti~.

~, ~ 8 8.

e- i ?m y ~,kiifvei to ~ aa~ 5-

"'~ '. ` ~+r~ k
-nnn_ a

,I 0 ~ awe,,; . s r~

E

£ y ,~ ~

_ - tea

;~ ~~~~u

s a ~ 

~ ~

~ ~ ~
-tea '~ ~ ~ a

Rn9y'L1 YC S f.

~~i ~ Eu" g am.

~

8 ::m t
V~~a i+ll Zoem ~o Locaiian ~

•
r ~ -~❑Pale

—
.~ ~ ~❑~O~sp..._.. _, ._......_. Display _1:7 NI1L attons:.., _ _-

-.. _ ~, -

p 07518 BAtJIDA AVE CONE 5T ROWUND REIGNS C8 977./f ~713l2@12 10;59:42 dY

:1 :~.. ~ ~ ~.,. ❑~7~80TfERB~N AVF150TfERBE1N AVE ,~,. -': ROWUND HEIGHiS~ ~ ~CA ~~ ~ 91T~b~~,~ 7132072 10:55:11 lW

z ❑1985 ARC6A~E AVEfS ARC6ALE AYE ROWULND HEIGHTS Gp 91748 713/2012 ID:l0:S2 AV

.. .- ~... ~ -. .~ ~~,.❑sib NAU SITU AY£!5 NfA151KA AVE I -::. .: ~ `~. ROWLI~IiD HEIGHTS- .'~. G6 ~ ~. 917.8. 7!3!2072 10:37:26 AY

~ ❑7856 PEPPERQALE 6RI5 PEPPER~ALE 6R ROWIAWD HEIGHTS GCB 917!8 I71112U1210:25:72 AA

Done ~ ~ ! ~ ! I ~ Internet

Detailed technical documentation on the system follows this page.

~ '{a. ~ ~ 90 % ...
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F~6 Feature tUfafrix

Introduction

Scope
This intent of this document is to provide an overview of the items that will tze contained in FD6 phase 1.

Overview
Traditianaily, Teletrac customers accessed eClient-5.4.3 (E5~) and earlier—by loading the software to a

computer workstation. Wdh FD6, the next generation of eClient, customers are not limited to using only

worksFati4ns that have eClient software loaded. FD6 takes a technological leap by leveraging the power and
convenience of the web. Teletrac cUsfomers can access Fleet 17ifectQr from any computer with a ~veb connection.

912-0 i 14 BO 93/07
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FD6 Feature Matrnc

Fleet Director Menu
This i$ the main menu in which the user will setup and start using the application.

Sub Menu, Tab or description
Menu item Option

Map View

Qpen Opens 8 Map

Close Gfoses the Map

Prins Points the Map displayed in the window

Workspace Allows the user to set up and save their workspace

Qpen Allows user to select and open a previously saved
workspace.

Close C4ose the existing workspace

Customize The feature contains for tabs far the user to customize their
workspace. The first tab contains the available toolbars.
Users can select which tool bar the want Fo view and how
they want it displayed_ The command tab allows users to
choose which options they want on which toolbar. On the
data view tab, the user can configure the number of events
to maintain in this window. They can also configure to
switch to the Message and the Exception window when ~
messages or exceptions trigger Completely clearing the
data view is also available on this tab. Tile fast tab gives
the user the ability to reczive multiple alerts per vehicle on
this tab.

Save C}verwrite the existing open workspace that is currently
open with the values that is rtow showing on the dasktop.

Save As Gives the user the ability to add a descriptive name to a
workspace they have customized.

Default Thfs option will open the default workspace.

View Map Tabs ~ispEays the Niap windows in 4abuiar format

Show Labels Selecting this feature will enable and disable vehicle and
la~~dmark labels on the Map View.

View Vehicle Data Displays the Data Vievu window

View Vehicle Status Displays the Status View window

Configure Users
Allows users to view what privileges they have. From this
option, an administrative user wou{d create additional users.

Change Rassword A user would change their login password here.

Exit Exit the Fd6 application

912-4i'[A BQ 11f19l0'r TElevac Inc. — Company Confidential 3
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FD6 Feature Rrtatrix

Vew Menu
This menu wilt deals with the visu~t aspects of F[]6.

Menu Item 
dub M~i~u, Tata p~scription
or Option_

View AI! Vehicles Zooms that map sa alt vef~icles that have a valid locate
appear in the Map View.

Locate All Locate all the vehicles.

Locate Vehicles In Locate only selected subfleet.

Subfleet
Locate Specific Vehicle(s~ Locates only specific vehicles) the user selects.

Find Address Find an address.

History Playback Replay a vehicie(s) history.

Filter Watchlist 6y Fi(ter the WatchkisE fo show information only for the

Su6fleet selecteH Subfiee[.

Reports Automatically opens the repots module

Senc! Menu'
This menu deals with the user sending information to the vehicle.

Menu Item 
dub Menu, Tab p~saription
or Qption

Message to Current The user can send the same message to specfic vehicles

Selection that the user has selected_

Message to Su6fieei The user can send the same message to a su6fleet.

Message to Vehicfe(s} The user can send a message to specific vehicfe(s).

Message to Alf The user can send the same message to the entire fleet ai

one time.

Send Route The Fleet Rirector user to send a route #o a vehicle based

on an address or landmark.

FFnd f2oute by Used with Turn-By-Turn unit to send a route fo a vehicle by

Landrrrark Landmark.

~rnd Route by Used with Turn-By-Tum unit to send a route to a vehicle by

Address an address.

Maintain Msny
This menu deals with the setup, editing ancs deie,tion of Vehicle options.

912-0114 8011/19/07 TeieFrac Inc. — CampBrty Canfldenllal 4
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FD6 Feature Matrix

Menu Item dub Menu, TaB Description
or option

Vehicles This window wilt produce 4 tabs (Vehicles, Vehicle
Subileets, Statuses and Exception Conditions).

Vehicle Tab Allows for vehicle creation, deletion and edits. Assignment
and un-assignment of vehicles to the Watchlist occur here.
Users can also set up a location schedule hefe. Also
avaiia6fe on this tah is the ability to setup individually
vehicle mileage information for Service Mileage reporting.

llehicfe Subfleet Allows for Vehicle Subfleet creation, deletion and edits.
r..V -~_ _ TI,Q - - hY~ ri,e ohll~+ ~ t., ~ n ~nrl i inaeci~n tha, ~qnr gecin_.~y ~ .

subfleet to tfieir Watc(~list. Users can also set up a Eocation
schedule here.

Status Tab Allows for status creation, deletion and edits. Users can
assign, unassigned and schedule statuses.

Exception Allows for creation, deletion and edits. Users can assign
Co►tdittQrl3 Tab un-assign and schedule exception conditions.

Landmarks Ahlo~vs users to create, edit and delete point landmarks.
The Radius button now displays on the main window.

Landmark Groups This option is on the main Landmark .Properties window.
apteon Users can create, delete and edit Landmatic Groups.

Assigning a Landmark Group is also an option here.

Messaging This selection houses all options related to messages.

Messages FSR level will ke able to confgure messaging from this tab.
Administrative users can only view outbound messages.

Message Filter User has the ability to select a Subfleet, specific vehicles or
all vehicles to receive incoming messages.

AUfo Response Ability to reply to a message received. Both canned and
Message form fill.

Auto Move to Automatically move a vehicle to a subfleet based on an
Subffeets inbound message rer~ived from the vehicle.

Custom Message Ability to configure which users will not receive pop up
A(ert alerts of particular messages. Both canned and form fill.

Vehicle InbouncF Allows user to select messages they do not want
Message Filfe~ notification of. This is for inbound canned messages only_

privers Allows user to set up driver information for HOS logins and
the Driver Login functionality sa that Drivers show up
associated with vehicles.

912-0114 6011119I~7 Teletrac tnc. -Company Confidential 5
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FDo Feature Matrix

Windows Menu
This window contrais the basic placement of the Map Vie• window.

Menu Item dub Menu= Tab Description
~~ ~ptian

Cascade Selecting this will cascade the Map View window.

Tile Selecting this will file the Map View window.

Close Ail Selecting this will close all of the Map Viev✓ windows.

H~Ip Menu
This menu will access information about the FD6 product

Menu item Sub Menu, Tab ❑escriptio.n
or apt~on

Hsip Selecting this will pop up the on line help for FD6.

About Selecting this option will produce the Fieet Director 6
spla&h Screen with tha version number, date and copyright
information.

doom Capabilities
Zoom capahiEities have now moved to the map itself.

fn the upper left hand corner of the map itself will be a control item ihaf will let the user zoom in and out by clicking
on bars. In the upper right hand corner, the user will he able to select Local. Gity and Region zoom tevefs.

Data View SelsctiQns
The Qata View contains nine individual tabs. Each of these tabs report a variety of current and historical
information about the vahicle's activities the user is looking for.

Tab Column Name Descriptions

Events -This tab shows Vehicle The name created in eClienf for the vehicle.
each location as it comes
into the eClient system.

Status Vlrhat status the vehicle is in at tF~z time of locate.

912-01'[4 6011119'07 Tel2trac Inc -Company Gonfidenna[ 6
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Tab Column t~iame Qescriptians

FD6 Feature MaVix

Event Timms The actual locate time of the vehicle.

-- - — l~dd~ess------- -A pfi}isTcaTtgcat~~~ncludes the street addresscity, state; —

and zip code.

Gross StreeF is locates address' main cross street_

A?PH Speed veh+cle was traveling at when the location occulted.

Nesdirrg The direction the vef~icle is traveling in.

Quality The quality of [he tocate event.

Last Locate The latitude and longitude of the last locate.
(Long, Lat)

Vehicle Watchlist -This Vehicle i he name created in eClient for the Vehicle_

tab is very similar to tha
Events lab, but it only lists
the vehicles once. The
vehicle's information
updates as it Changes.

Status What status the vehicle is in at the time of the location.

Fuertc Fime The actual locate time of the vehicle.

Address A physical location includes tha street address, city, state,
and zip code.

Gross SireeE Is locates address' main cross street.

NlPH Speed vehicle was traveling at when the location occurred.

Heading The direction the vehicle is travekfng in.

Quality The quality of the locate event.

Message -This tab lists Vehicle The name created in eClient for the Vehicle.
every message sent and
received by a vehicle. The
following columns of
information are displayed:

Event Time The actual locate time of the vehicle.

Message Ac.uaf text of message sent to ar received from the vehic{e.

7'yp~ i ype of message sent to or received from the vehicle.

912-0114 SO 7 V1.910i Teleirac Inc — Company Confidential 7
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FD$ Feature Matrix

Ta[~ CoCu[nn lame Descriptions

Rrivers -This tab lists all Driver Name The first and last name of the driver as set up in eClient.

drivers set up in eGlient
and which vehicle they in.

Vehicle The name created in eCiient for the Vehicle.

Mobe/e Phane 1 The driver's ce{I phone number is here.

Mobile Phone 2 A second ar aitemati~e phony numtaer is here for the driver.

for the driver

Exception Conditions - Vehicle The name created in eClient for the vehicle.

This tab lists all Exception
Conditions triggered try the
vehicle.

EvenE Time The actuaE locate time of the vehicle.

Exception Tfie user created Exception Condition name.

Gorrditian

Condition ExcEption Condition specifications are shown here.

Information

Type Type of exception condition triggered.

New Status The new status the vehicle is in if this option is part of the
Exception Condition configuration.

Closest Yehicie -This tab Vehiele The name created in eClient for the Vehicle.

will display all die vehicles
assigned to the user's
Watchlist sorted by closest
distance ro an address or
landmark.

Status

?Distance
(mites}

Address

Gross Street

What status the vehicla is in at the time of tha location
event.

Shows the number or miles the vehicle is from the point or
landmark,

A physical location includes the street address, city, state,
and zip code,

Is locates address' main cross street.

912-0114 6011119107 Teletrac tnc -Company Con6dent~al 8
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FD6 Feature Matrix

Tab Column Name Descriptions

Evenf Time The actual locate time of the vehicle.

— — -- ------ -- — - - — ---------
Find Location -This Fah

- ------------- ----------This Address field lists just the postal n~er 6f the street:-
---- --- - - --

Address
will display all the locations
when the user performs a
Find action. There may be
more than one locaEion
fisted.

Scree; The 5creet the address iocates on.

City The City tine address was found in.

State The State the address was found in.

Zip Gode The zip code the address is in.

Cauniry The Country the address is in.

Find Landmarks -This tab Name The.landmarks name.
will display all the
landmarks when the user
performs a Find action.

Type

Address

Rhone

Account

l~acatroh
(Long,latJ

Playback -This tab Vehicle
populates with data when
the History Playback
function is active.

912-09 t4 80 11!19/47

The l'ype of the Landmark

A physical location includes the street address, city, state.
and zip code.

An accounE number the user may have entered when the
landmar'K was set ap.

The location based on longitude and latitude placement.

The name created in eCfent for the VehicEe.

Event The Event is a game of an action that occurs by tha
workstation or vehicle Yhat populates a location in the
database.

Event Time The actual Locate time of the vehicle.

Status The status the vehicle was in at the time of the Event.

Tcletrac Inc. — Company Canfident~al 9
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FD6 Featu2 Matrix

Besides using tha toolbar menu, users can afro activate selected amount of functions by right 
clicking on the

vehicles in each of the tabs in the data view, The Events, Vehicle Watchlisc, Message, F~cception 
Gonditions

and Closest Vehiele tabs all contain the same options. i he following chart descriBes these options
.

-- — ------------------- - ---------- ---- --
- -------_--- ----- - huh Menu,. Description

Q~atien Tab pr f3~ati4n

Lo~~te

Locate Via Satellite

Send Message

Resend Message

Change Status

HAS Driver Lo~out

Find Closest Vehicle

Find Closest Vehicle in a
Suhfleet

Clisplay

Ma(ntenance

Manually locate the vehicle.

Manually locate the vehicle using satellite backup. (Option
curcently grayed out. It will be available with the Satellite

Backup option.}

Send a message to the vehicle_

Resend the previous message to the vehicle.

Manually change the status of the vefiicle.

User can log out a driver from the workstation.

Find the closest vehicle to tfiis vehicle.

Find the closest vehicle in a specific suDfleet to this vehicle.

f3isptay Have the map view zoom to this vehicles curcant location.

Display in New Opens.up another map window to display this vehicle in.

mew

Follow Allow the current map view to adjust when this vehicle
moves.

Follow /n New ripens up a nEw map view and adjusts automatically to
mew move when the vehicle moves.

History Pfay6ack Replay history for this vehicle.

Properties Shows the properties of this vehic{e There is also a tab that
the user can make additional comments they might want
associated with this vehicle.

ExGeptiort Displays the Exception Condition window to allow the
Conditions user to create, edit and delete exception conditions.

9~2-0114 B01 V79/07 Teletrac Inc -Company Confirl2ntial 10
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Sub Menu,
option 1`ab Qr Optipn

Service Mileage

Sertd Route

By Landmark

~y Address

FD8 Feature MaVix

Description

Displays the Service Mileage information window to allow
users to view, create, edit or delete tfie service information.

Sends a route to a vehicle based on a landmark. Vehicle
must be equipped with the Turn-By-Turn unit

Sends a route to a vehicle based on an address. Vehicle
must be equipped vrith the Turn-By-Turn unit.

The Find Locations and Find 1~andmarks tab also 4antain similar options. Thz following chart describes thesa
options.

Sub Meru, 
ReSCription~ptioR Tab or Option

❑isplay in Current View Have the Map View zoom to this addressor landmark.

display in Hew Yiev~r Anatrier map window will open up to display the address or
landmark.

Find Closest Vehicle Find the closest vehEcfe to this address or landmark.

Find Closest Vehicle in Find the closest vehicle fn a subfteet to this address or
Sutafleet landmark.

Properties (in the Find Brings up the properties of the landmarks for the user to
Landmarks tak only) view or edit.

Map View Selections
Like the Data View, there are sevc-tal options availahle when nghE clicking on a Vehicle or Landmark that resides
in the Map View.

Vehicle -Map View Seleatian
Qptions are available when right clicking on a Vehicle in the Map View. The chart below lists these options.

Sub Menu, p~~criptio~tCTption Tab ov Q~~ian

Zaam Local Map will zoom to the Local Area level.

912-0714 60 1 i/19f07 Teietrac Inc — Company
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FL16 Feature Matrix

dub Menu, Qescription
Qption Tab Ar Q~atinn

Loeate ~=='~ ̀-~ = Manually la~ate the vehicle

fiend Message S~nc~ a message to the vehicle.

-.. FQliow flew Viern~ Opens up a new map vfew an~i adjusts automatically tc~
move when the vehicEe moves.

fiend Route -- ~ -

~~rL~anafrraarlc Sends a rrut~ to a vehicle based on a landmark. Vehicle
must be equipped with the Turn-By-1`urn unit.

By ~Iddress ~ fiends a routs to a vehicle based on an address. Ve.~icle
Rust be equipped with the Turn-By-Tuns unit.

pfoPerties phis winelow shaves the details of the vettiGle. Fflur tabs
make up this windgrr~r. TI~e identification tab lists the
vahicle's name and pertinent data about the ~rehicle. The
communications tab provides information. on what type of
cammuni~atian device is used. The appearance on map
tah sf~ows uvhich icon depicts this vehicle. The
miscef[aneo~ts tab provides the user to make asiditional
comments on abou#the vehicle.

Landmark -Map View Selection ~~
Qptions are avaifabfe when right slicking on a Landmark in the Map 1Crew. The chart beEow lists these optipns_" ~~"'" -`

Sufi M~rtu~ Descript[or~
Qp#iQn 'Fab or t~ption

Proper[i~s S~Iecting this option will bring up the Landmark
properties vuindaw.

912-Q71A B~ 1 i/19107 ~° =~- Tel~trac Inc — Company Ganfidenuaf 12
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F~reet Maintenance

- - Every Athens truck is inspected a minimum of twice. per day =Each driver performs apre-trip and
post-trip inspection daily. The inspection is documented on a Driver Vehicle Inspection Report
(DVIR}; the 3-part form is distributed daily to the fleet maintenance supervisor, the Area
Supervisor, and the truck file. Any necessary repairs are completed that night, or the truck is
replaced by a spare truck until the repairs are completed. The maintenance group maintains a
regular preventative maintenance schedule for all trucks to ensure maximum up (operating) time.

A sample of the DVIR is shown below.

Just in case, shop road crews are staffed during all operating hours to ensure that any mechanical
problem or breakdown can be attended quickly. All employees have Nextel digital radios to
maintain contact with ~nera.tinn~_ All rnarl crew trucks arP enninnPr~ with the tnnlc anri earl-c

necessary to mitigate down time. 1 11 v v ✓ -̂- j ~V

~-1 ~`~1
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Customer Service

Athens Services is committed to providing customer service of the highest quality. We strive to be

responsive, competent, reliable, and professional in every aspect of its business. The bottom line at

Athens is that it's every employee's job to provide excellent customer service. Furthermore, we

understand the County's emphasis on a smooth transition for these areas. We have over 50 years

of experience in these types of transitions, -and our customer service group is a critical part of our

daily success.

• Our toll-free number is (888) 336-6100

• LNE Telephone coverage beginning at 7:00 a.m., six days a week.

• 24 hour Message system

• Same day resolution of all inquiries.

• Multilingual stafFmg during ALL business hours. (We can translate over 175 languages!)

• Area Supervisor always available to be dispatched for special customer concerns.

• Professional and courteous customer service staff.

• Proper staffing to handle customer concerns promptly.

~~` ~ Customer Service and Billing Department telephone numbers are

listed in the white and yellow pages of a myriad of telephone books

-.-~-.-~---~~•~- and on the Internet at www.AthensServices.com. We are listed in
Welcome to Athens Services)

~o,~-tt--~~----• -~ ads in the Spanish, Mandarin, and other language versions of the
~j ~ yellow pages for the respective areas.

usi ~..,~ .,.._.,..
WT.

r......a WaM .rr

Athens ovwns and operates an IBM AS400 main frame computer system to process customer

inquiries. After an extensive study and development effort, Athens uses custom designed software

applications to ensure efficient service. All Customer Service Representatives are "on-line" and

have immediate access to each customer's service information. A brief sununary of our customer

service procedure is described below:

• All inquiries are logged into the central computer with the following information:

• Date/Time

• Inquiry Type (i.e., service request, extra service, etc.)

• Supervisar Area

• Route Number/Truck Number

• Inquiries requiring immediate action are radioed via Nextel Direct to the Area Supervisor

and truck driver.

• A follow-up call is made to the customer to determine that he/she is pleased with our

response.

• The disposition of each inquiry is logged into the computer.

• Daily inquiry status reports are reviewed by several members of the management team.
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Inquiry and disposition data is maintained. Report selection can be made with various types of
criteria including, but not limited to:

• Inquiry Type

~ Date

• Inquiry Disposition

• Monthly Report

• __S_uperv_isor Area -- - ---- _
• Route Number/Truck Number

• Driver-Call-In System — A Special Proactive Service

In addition to the above described procedures, Athens' prefers to take. a proactive approach to
(~tictnmPr CPryicP iitili~in~ tha LOTI~ttTPr_(~,'all_Tn" cvetPm (ll(''Tl Tn t~~ie e~~ctam ~x~a raenlva m~r~~.

issues before the customer even realizes that there is a problem.

A sample Inquiry is shown below:

MELISSA A~° ATHENS DISPOSAL COMPANY ~~~~ Version 1 7/03/12
TRROlODl SERVICE COMPLAINT ENTRY 15:33:17
Co/~iv...... 20 OZ Complaint Number. 2931506
City code.. 260 Complaint gate... 7/03/12
Account #.. 360470 Entered By....... MELISSA
Acct.Name., ROWLAND HEIGHTS SWEEPER
Street No.. 0000 Street Name VARIOUS Ste#
City....... ROWLAND HEIGHTS State CA Zip code 91748 -
Contact.... Service Phone 6269344664 Ext
Cross Street,....... COLIMA
~allin~ Name........ TOMMY Calling Phone 6263363636
Complaint Type...... 008 STREET SWEEPING Severity Code... 4
Cp DSC. JOHN SMITH CALLED TQ SAY SWEEPER IS NOT HERE YET

To Da Dafie.......... 7Q312 (MDY)
Supervisor Area..... 19 826 Dispatched Truck#... 826
Req Phone Call...... N (Y/N) Valid Complaint (Y/N) Print Y/N .... Y
Driver At Fault.....
Completed By Name.., TOMMY Completion Date (MDY)
Completion Comment.. SWEEPER! FLAT TIRE RUNNING 30MIN LATE

OUtq..... VIPRT09
ENTER=Prot F3=Exit F4=Look-up Fd9=Add1 Des F12=Prev F13=Eqp

Additionally, we are pleased to provide the County reports on a monthly basis that details all of
the service calls for the areas we service.
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Section Eight

----- -------- --- ------._- -- ----- Subcontr-actor-s--__ - ---- -- _ ----- _ -- --

Athens will not be using any subcontractors.
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Section Nine Financial Resources

Please see the letter below and the envelope in the binder marked "Original."

July 12, 2012

14048 Valley Blvd.
P.O. Box 60009

City of Industry, CA 91716-U009
-~ Fax (646) 330-4686

(646) 336-3636

Gounty of Los Angeles
Qepartment of Public Works
90D South Fremont Avenue
Alhambra, California 918Q3-1331

RE: Proposal for Street Sweeping Services (2012-PA028)

To Whom It May Concern:

Athens Services has provided in the enclosed envelope marked "CONFIDENTIAL"
audited financial statements for the most current three full fiscal years. t hereby
represent and warrant that to the best of my knowledge, the information provided herein
is true and complete as of the date of this proposal. I further represent and warrant there
has been no material change in the financial circumstances of Athens since the date of
last audited frnancial statements.

Each page of the financial statements is similarly marked "CONFIDENTIAL" and Athens
respectfully requests that the County of Los Angeles inform the limited number of people
who need to review these statements of our right to privacy and of the obligation to
preserve the confidentiality of this information. I' am available at your convenience to
meet with the person or persons who will review the financial statements to answer their
questions. Accordingly, Athens further requests that no copies be made of these
statements ar~d the originals be returned after the proposal process is complete. I may
be reached at (626) 336-3636.

Sincerely,

~~(.~ lV _ _..~`
1 _,.

Kevin P. Hanifin - . ~ - - _
Chief Financial CNficer ~ `"

KPH:jk
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Section Ten

Licenses and~Certifications

The next pages contain our Motor Carrier Permit and our Los Angeles County Waste Hauler

Permit.

ATHENS SERVICES CONSIDERS THE ENVIRONMENT, THIS IS PRINTED OAS RECYCLED PAPER 49



STATE OF CALIFOF.NIA 9USINESS, TRAt1SPORTATIONAKD HOVSINGAGENCY

DEPARTMENT OF MOTOR VEHICLES '
MOTOR CARRIER SERVICES BRANCH MS G975 ~ ~"~~~~~~'~•,
P.O. BOX 932370 Sacramento, CA. 942323706

(916) 65T-8153 + ° -

asro9izoi r

ARAKELIAN ENTERPRISES IIVC

PQ SX b0009
CITY OF INDUSTRY, CA 91716.-0009

,~,~ 'MOTOR CARRIER PERMIT.
APuEIie~Servke Rgeney

DEPARTMENT OF MOTOR VEHICLES
Valid
From: d9/O1/ZO11

Valid
Thrqu h:

06131/2012

Motor Caz*ier Services Braneh
P.O. SOX 932370 Sacraznento, CA. 94232-3700 CA#t . 0335125

The carrier named bn this pertni4 ~~~ng mado written epplica6on to

-the DepartmenE of Motor Vehicles for u peemit to operffie as a motor

artier nfpropeity as defined in vehtcle code section 34601, ancf~having

AR~KELIAN ENTERPRISES I'~.0 met thb requirements and paid tfie appropriate fees, is granted a poimil

PO BX 60009 of the folSowing classification:

CITY OF INDUSTRY, CA 91716-0009

Private
Fu1lYear

Corpo~rat3on
Pmt Date: o8/osrzo~i ptfice#; isa

AcCOUpt#: 4b3213 Tech IDS ~

Se Uence #: 0014 Amt Paid; 373D.00

t:IMYUH'1'AJV'1' 1tL~'M W U L~ItS!::

1. Yow perttit well expire at midniglrt on tha'Valid Through' date. ]f you do not receive a renewal noCicc 30 daysprior to the

expiration data, please submit an original epplicalion and check the "Renewal" box.
2. Year insurance most romain valid through the lean of your permit o[ a suspension action could occur.

3. Changes In your fleet are not required to be reported until your renewal.
4. Changes m your business eptity may require a new CA# end appliearion for another Motor Carrier Permit.

S. If you decide to no longer operate es. a motor carrier of proparty, you must submit a'Yoluntary Withdrawal' form.

6. Foc changes w the. address, business name, ofTccis,. ur euthoriud representative's neine, pleaso complete the'Notice of

C!~enge' form. Changes during your renewal period may be submitted on your renewal application.

7. Yeu may download forms from the Internet et www.dmv.ca.gov or receive further information by calling: (916) 657-8153.

Califnnva Relay Telephone Service for the deaf or hearing impaired from TDD Phones: 1-8DQ-735-2929; from Voice

Phones: l -SOD-735-2922

onnvz~oornce~NEtv~orzooa) APublicServiceAgency
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C4JNTY OF LOS ANGELES
Department of Public Health -Solid Waste Program

Waste Collector Permit
Under Provisions of County Ordinance Title 20

— — ___.._ _ COMPANYID# S0581

-- ---- - ---- —~ O ~ ~ ----- ------ VEffi~CLE PERMITTED - $9 
851-.00 ---

DA'TE OF ISSUE 12/29/2011

ATHENS SERVICES
P.O. BOX 60009
CTTY OF INDUSTRY, C.4 91716

EXPIRATION~pATE 12!31!2012
~.•~ ,

CHIEF, SOLID WASTE OGRAM
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Section Eleven

Insurance

See Section Thirteen for a filled out Form PW-16.

Additionally, a Certificate of Insurance follows this page. Athens Services will provide the
., .,

~.v~.:ri~ j~ ::iT..iYi T..iY:.P.. ivnl~ai.~u vu iiiu~a~iuli~v°v vv vTPViu.~°v Yiivi vv ii v vviiu iiu~.°v~i'i~.lii vi ̀v`v viii.
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'd' °~ CERTIFICATE OF LIABILITY INSURANCE page ~ of ~ o3i`o i2o
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES N~TAFFIRMATIVELY OR NEGATIVELYAMEND, EXTEND ORALTER THE COVERAGE AFFORDED BY THE POLICIES

BELOW. TNIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies)must be endorsed. If SUBROGATION IS WAIVED, subjectto
the terms and conditions of the policy, certain policies may require an endorsement A statement on this certificate does not conferrights to the

certificate holder in lieu of such endorsement(s).

PRODUCER CAMACT

Willis Insurance Satvfces of California, Iac. ~
c/o 26 Century Blvd.
P. O. Box 305191

PHONE 
g~~_g45-7378 F~ 886-467-2378

EMAIL 
CETtlf].CdtES@WS SZ IS. COID

Nashville, TN 37230-5191
INSURER(S~AFFORDINGCAVERAGE NIilC#

INSURER A: Cha=tie Specialty Insurance Company 26883-900

INSURED
Atheas Services, Inc.

INSURER& Arch Insurance Company 11150-001

INSURER C: National IIaion Fire Insurance Co. of Pitt 19445-90014046 Valley Hlvd.

INSURER D: -
City of Industry, CA 91746

INSURER E

INSURER F:

oAi±CC !`CDTI CII`/1TG NII~IIGGO• ~'IA D['I~ ] RF\/ICI(l ~l NIIMRFf~•

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POIJCIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR TypE DFINSURANCE
DD' SUB

POLICY NUMBER
POLICY EFF POLICY EXP

LIMITS

p GENFRALLIABILITY

][ CAMMERCIALGENER4LLIABILITY

CLAIMS-MADE~OCCUR

EG6439324 3/1/2012 3/1/2013 FACHOCCURRENCE s 1 000 000

PREM]JAIISES~ROaurence $ 300 000

MED EXP(Myone person) S 25 000

PERSONAL&ADV INJURY 8 S 000 000

GENQt4L AGGREGATE $ Z 000 000

GEML AGGREGATE LIMIT APPLIES PER:

g POLICY 
PR0. 

LOC

PRODUCTS-COMPlOPAGG $ z 000 000

$

$ AUTOM091LE LIABILITY

X ANY AUTO

ALLOVvNED SCHEDULED
AUTOS AU70S

NONAWNED
HIRED AUTOS AUTOS

71CAB4941504 3~1~2012 3/1/2013 ~a~~~51NGLE LJMIT $ Z~000, 000

BODILY INJURY(Per person) $

BODILY INJURY(PeraaidenU 5

PROPERTY DAMAGE
(Per aczider~ §

~ X UMBRELLALIAB

EXCESS LIAB

X occuR

CLAIMS-MADE

IB8 25414441 3/1/2012 3/1/2013 ~~HOCCURRENCE s 25 000 000

AGGREGATE $ 25 OOO 000

Dm X RETENTIONS 10,00 $

g WORKERSCOMPEIJSATION
ANDEMPLOYERS' LIABILfTY
ANY PROPRIEfOR/PARTNERlIXECUTIVE YO
OFFICER/MEMBER IXCLUDEDT
(Mandatory:I n NHS
ff yes, dexnDe under
DESCRIPTION OF OP62ATIONS below

NSA

71WC24941604 3/1J2012 3/1/2013 g ~ A U- OTH-

E.L EACH ACCIDEM 5 1~000~000

E.L DISEASE-EA EMPLOYEES 1, 000000

EL. DISEASE-POLICY LIMIT S 1~000~000

DESCRIPTION OF OPERATIONS! LOCATION51 VEHICLES (Attach Acoid 707, Atltlitonal Remarks Schedule, if more space is requiretl)

rconnrATC unl nGD CA AIC FI I ATIffN

SHOULD ANY OF THE ABOVE DESCRIBED POLJCI ES BE CANCELLED BEFORE
THE EXPIR4TION DATE THEREOF, NOTICE WILL BE DELIVERED IN

ACCARDANCE WITH THE POLICY PROVISIONS.

- AUTHORIZED REPRESENTATIVE

To Whom it May concern

~~

Co11:365334U Tp1:141198'/ CeYt:l'l496713 (~J79tf6 N10AGUKUWKPUKAIWN.AII~Igt1L5f250N00.

ACORD25 (2010105) TheACORD name and logo are registered marks ofACORD
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Section Twelve

Record Keeping

Overview

Please see Section Thirteen for a filled out Form LW-9 and see the additional information below.

Background

The purpose of this narrative is to provide further details regarding Athens Services payroll
processes in support of the data we supplied on Form LW-9. Athens Services processes its payroll
on a weekly basis in which the employees are paid every Friday for the previous week, ending
Sunday. Payroll processing is performed by the Payroll Department of Athens Services using the
payroll module in the Infinium Accounting Department.

Timekeeping

The Company uses Kronos an electronic timekeeping system. The Kronos system is used to track
the hours worked by non-exempt employees. The Kronos system requires the users to swipe a
card to log their daily start and end times as well as the start and end times of each daily lunch
breaks. Time data for each employee is accumulated in the Kronos system.

Supervisors are to validate employee times on a daily basis and if necessary may generate a report
listing to view actual time recorded from the prior day. All hours must be complete and confirmed
by 9:00 am each Monday morning.

Payroll Processing

Time data from confirmed KRONOS time reports are automatically uploaded into the Infinium
Payroll system. The only manual entries entered are for current or previous week adjustments
(missing hours), vacation pay, and bonus pay.

Once all employee time data is entered into the payroll system, a "Payroll Trial Register" report is
printed. The report details total payroll by employee name, hours worked, amount to pay each
employee, and the total payroll for the pay period. The payroll system also generates a "Payroll
Trial Register Exception Report" which lists unusual items for payroll personnel to review. Such
unusual items might be:

• Employees who will not be receiving a pay check for the period.

• Hourly rate overrides

ATHENS SERVICES CONSIDERS THE ENVIRONATENT, THIS IS PRINTED ON RECYCLED PAPER S4



Rate overrides apply to instances where an employee received a pay rate increase during
the pay period; however, the payroll system may not have been updated. Payroll personnel
will enter the employee's pay based on the new rate. The system will detect the difference
and display the exception.

• Tax Rate Frequency -The Company's policy on vacation pay is to pay employees for their
earned vacation pay on the anniversary of their hire date via check. Since all employees
are normally paid weekly, vacation pay can be 'for more than one week of pay, depending
upon-the-employee's-length-of-ser-vice.._.As -a result the:.P_ ayroll _Department_will_utilize_the_ ____

Tax Rate Frequency override in order to adjust the amount of tax to be deducted from the
check to correctly correspond to the amount of vacation days to be paid.

After the Payroll Dept staff has reviewed, acknowledged and recorded any necessary adjustments

as listed on the "Payroll Trial Register", the same report will be rerun reflecting the final amount

of payroll for the period.

Deductions

Deductions from an employee's gross pay can include any of the following;

• FIT — Federal income tax
• SIT —State income tax
• FICA — 6.2% of table wages
• Medicare — 1.45% of taxable wages
• SDI — .60% of taxable wages up to the first $7,000 of wages, rate is subject to change

annually.
• Medical Insurance Premiums — Company coverage of medical insurance premiums varies

depending upon the position of the employees.

• Dental Insurance Premiums
• Garnishments, Alimony, and Child Support

Distribution of Checks

Signed payroll checks, (or the support documentation for those who have Direct Deposit), for
Office, Operations and Shop employees are delivered to the appropriate supervisors for
distribution. Any unclaimed payroll checks are returned to the payroll department until the absent
employee claims their check the following week.
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Section Thirteen

Form ist -

Please see the pages that follow.
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FORM PW-1

VERIFICATION OF PROPOSAL

DATE: ~ / 12 , 2412 THE UNDERSIGNED HEREBY DECLARES AS FOLLOWS
:

.THIS DECLARATION lS GIVEN IN SUPPORT OF A PROPOSA
L FOR A CONTRACT WITH THE COUNTY OF LOS ANGELES.

2. NAME OF SERVICE: Street Sw
eeping Services 2012 -PA028

DECLARANT INFORMATION

3. NAME OF DECLARANT: Gary
 M . C1 if ford

4. I AM DULY VESTED WITH THE AUTHORITY TO MAKE AND SI
GN INSTRUMENTS FOR AND ON BEHALF OF THE PROPOSER(S).

--------- - - --

S.MYTITLE,CAPACITY,ORRELATIONSHIP TO THEPROPOSER(S)l
S; Chief -C~perati:rig-Officer--- -- ----

PROPOSERINFORMATION

6. Proposer's full legal name: Arake 1 i an
 Enterprises , Inc . , Telephone No.: 6 2 6 - 3 3 6 - 3 6 3 6

Address: PO Box 60009, Industry, 91716
FaxNo.: 626-513-0988

e-
mail:GClifford@ CountyWebVenNo.:00239801 IRSNo.: 95-4313271 Business LicenseNo.: 50581

z ervices.co
7. Proposer's ct~tious business name s) ordba(s) (if any): Athens Services

County(s) of Registration: LA State: CA Years) became DBA: 19 9 9

8. The Proposer's form of business entity is (CHECK ONLY ONE):

O Sole proprietor Name of Proprietor:

LEI A corporation:
Corporation's principal place of business: Industry (.Corporate of f iCe )

State of incorporation: CA Year incorporated: 19 5 8

O Non-profit corporation certified under IRS 5D1(c) 3 and registered

with the CA Attamey General`s Registry of Charitable Trusts

President/CEO:

Secretary:

O A general partnership: Names of partners:

O A limited partnership: Name of general parfier:

O A joint venture of: Names of joint venturers:

O A limited liability company: Name of managing member:

9. The only persons or firms interested in this proposal as principals are th
e following:

N~cs~ Ron Arakelian, Jr T~eeDirector Phone 626-336-3636 F~ 626-513-098

sum 14048 Valley Blvd cry Industry sr~~ CA z~P 91716

N~S~ Michael Arakelian ru~Director Phone 626-336-3636 F~ 626-513-098

sr~c 14048 Valley Blvd ~~+r Industry s~~ CA zP 91716

10. Is your firm wholly or majority owned by, or a subsidiary of another firm? C
~ No O Yes

If yes, name of parent firm:

State of incorpora6on/registration of parent firm:

11. Has your firm done business under any other names) within the last five year
s? ~ No O Yes If yes, please list the other name(s): ~

Name(s): 
Year of name change:

Name(s): 
Year of name change:

12. Is your firm involved in any pending acquisition or merger? [~ No O Yes

If yes, indicate the associated compan~s name:

13. Proposer acknowledges that if any false, mis{eading, incomplete, or decept
ively unresponsive statements in connection with this proposal are made, the proposal

may be rejected. The evaluation and determination in this area shall be at the
 ~irecto~s sole judgment and the Director's judgment shall be final.

14. CHECK ONE:
R) (a) I am making these representations and all representation contained in this proposal

 on my personal knowledge;

oR ~,-~

O b I am makin th s`e re esentayons all re resentation contained in this ro osal based on information and belief that the are true.

I declare under penalty of perjury under the la o F ~ "a t the above information is true and correct.

Signature of Proposer or Authorized Agent 
/ Date: 7 / 12 / 12

Type name and title: Gary M. Cliffor~ ,Chief Operating Offi
cer



FORM PVII-2.1

SCHEDULE OF PRICES

STREET SWEEPING SERVICES (2012-PA028) = ROWLAND HEIGHTS

The undersigned Proposer offers to pertorm the work described in the Request for Proposals (RFP) for thefollowing price(s). The Proposer rates) (hourly, monthly, etc.) shall include all administrative costs, labor,- - --supervision,- materials;-transportation,- taxes, equipment,-and- supplies unless stated otherwise in the RFP~- It isunderstood and agreed that where quantities, if any, are set forth in the Schedule of Prices, they are onlyestimates, and the unit prices quoted, if any, will apply to the actual quantities, whatever they may be.

111VIVl1HL t'1~I~it

ITEM DESCRIPTION UNIT UNIT PRICE
ESTIMATED

,tWNUAL UNITS ~ 
UNIT PRICE X'

ESTIMATED ANNUAL
UNITS

1. Sweeping of curbed streets CURB MILES (CM)z $ 22 ~ ~ 10,195.12 $ 224 , 2 92.64

2. Sweeping of paved alleys PAVED ALLEY MILES (PM)3 $ 8 S . 0 0 ~ ~~ 88 $ 8 , 8 7 7 .4 4

70TAL PROPOSED ANNUAL PRICE $ 2 3 3 , 17 0 . 0 8

GAL OF ROPOSER

Arakeli Enterprises, Inc., dba Athens Services
IGNA7U OF IZED TO R

I17E ERSON~
-Gary M. Clifford, Chief Operating Officer

A7E ~ TAIE ONTRACTOR S CENSE UMBER CENSE YPEJuly 12, 2012
NSA

ROPOSFR S DDRESS:

PO Box 60009

City of Industry, CA 91'716

E ACSIMILE
IL

(626) 336-3636 (626) 513-0986 GClifford AthensServices.com

Sweeping curbed streets and alleys includes sweeping of curbed and painted medians, the furnishing ofwater, and the proper disposal of all debris resulting from sweeping operations.

A Curb Mile (CM) shall equal a swept path not less than 10 feet wide for a total length of 5,280 feet.

A Paved Alley Mile (PM) shall equal a swept path not less than 20 feet wide for a total length of 5,280 feet.



FORM PW-2.2

SCHEDULE OF PRICES

STREET SWEEPING SERVICES (2012-PA028) — RD 119!519

The undersigned Proposer offers to perform the work described in the Request for Proposals (RFP) for the
following price(s). _The Proposer rate(s)_(hourly,. monthly,_etc.) .shall include. all_adminisfrative costs, labor,

---- --supervision,-materials; transportation; taxes,-equipment,—and-supplies-unless-stated-otherwise in the RFP~ It is ---
understood and agreed that where quantities,. if any, are set forth in the Scf~edule of Prices, they are only
estimates, and the unit prices quoted, if any, will apply to the actual quantities, whatever they may be.

ANNUAL PRICE
ESTIMATED

ITEM DESCRIPTION UNIT UNIT PRICE ANNUAL UNITS ~ UNIT PRICE X
ESTIMATED ANNUAL

UNITS

1. ~ Sweeping of curbed streets4 CURB MILES (CM)5 $ 2 2 . 0 0 10,952.7fi $ 2 4 0 , 9 6 0 . 7 2

2. Sweeping of paved alleys PAVED ALLEY MILES (PM)6 $ 8 8 . 0 0 279.24 $ 24,573.12

TOTAL PROPOSED ANNUAL PRICE 2 6 5, 5 3 3. '8 4

CAI. E OF ROPOSER

Arakelian Enterprises, Inc., dba Athens Services
/~

IGNATURE OF ER IZED TO UBMIT

.~l

ITLE OF llll-I SON i

Gary M._Clif~ford, Chief Operating Officer

A~ rwre otrrnacrorxs c~ un~e~ ~~~~ ~

July 12, 2012 N/A

ROPOSERS ESS:

PO Box 60009

City of Industry, CA 91716

HONE ACSIMILE _ ~

(626) 33b-3636 (626) 513-0986 GClifford AthensServices.cnm

Sweeping curbed streets and alleys includes sweeping of curbed and painted medians, the furnishing of
water, and the proper disposal of all debris resu{ting from sweeping operations.

A Curb Mile (CM) shall equal a swept path not less than 10 feet wide for a total length of 5,280 feet.

A Paved Alley Mile (PM) shall equal a swept path not less than 20 feet wide for a total length ofi 5,280 feet.



~o~nn Pw-3

COUNTY OF LOS ANGELES CONTRACTOR EMPLOYEE JURY SERVICE PROGRAM

APPLICA~'ION FOR EXCEPTION AND CERTIFICATION FORM

This contract is subject to the County of Los Angeles Contractor Employee Jury Service Program (
Program) (Los Angeles

County Code, Chapter 2.203). All contractors and subcontractors must complete this form to either 
(1) request an exception

from fh~ Program requirements or (2) certify compliance. Upon review of the submitted form
, the County department will

determine, in its sole discretion, whether the bidder or pr~paser is excepted from the Program.

_--- -
Com an Name: . , , --- -

Com an Address: pX
Ci Tndustr State: CA Zi Code: 91716

Te►e hone Number. 6 2 6- 3 3 b- 3 6 3 6

{Type of Goods or Services : Street Swee in Services- -
!f you beli~v~ the Jury S~ervi~e Program does nod apply io your uusines~, check inr

appropriate box in Pert I (you must attach documentation to support your claim). {f the Jury

Service Program applies to your business, complete Part II to certify compliance with. the

Program. Whether you complete Part t or Part II, sign and date this form.

Part I: Jury Service Program Is Not Applicable to My Business

My business does not meet the definition of "contractor," as defined in the Program as it has not received an

aggregate sum of $50,000 or more in any 'f2-month period under one or more County contracts or subcontracts

(this _exception is not available if the cantract/purchase order itself will exceed $50,000). I understand that the

exception will be lost and I must comply with the Program if my revenues from the County exceed an aggregate

sum ofi$50,000 in any 12-month period.

~ ❑ My business is a small business as defined in the Program. It 1) has ten or fewer employees; and, 2) has annual

gross revenues in the preceding twelve months which, if added to the annual amount of this contract, are

$500,p00 or less; and, 3) is not an affiliate or subsidiary of a business dominant in its field of operation, as defined

below. I understand that the exemption will be lost and I must comply with the Program if the number of

employees in my business and my gross annual revenues exceed the above limits.

"Dominant in its field of operation" means having more than ten employees, including full-time and part-time

employees, and annual gross revenues in the preceding twelve months, which, if added to the annual amount of

the contract awarded, exceed $5Q0,000.

"Affiliate or subsidiary of a business dominant in its field of operation" means a business which is at least 2D

percent owned by a business dominant in its field of operation, or by partners, officers, directors, majority

stockholders, or their equivalent, of a business dominant in that field of operation.

❑ My business is subject to a Collective Bargaining Agreement that expressly provides that it supersedes all

provisions of the Program. ATTACH THE AGREEMENT.

Part 1l: Certification of Compliance

My business has and adheres to a written policy that provides, on an annual basis, no Isss than five days of

regular pay for actual jury seNice for full-time employees of the business who are also California residents, or my

company will have and adhere to such a policy prior to award of the contract.

declare under penalty of perjury under the laws of the Stake of California that the information stated above is true

and correct.

Print Name: Ttle:

Gary Clifford Chief Operating Officer

Signatu ; ~ -

~

Date:

~ 7/12/12
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FORM PW-5

CONFLICT OF INTEREST CERTIFICATION

~ Gary M. Clifford

❑ sole owner

❑ general partner

❑ managing member --- ------ --_ _.. _- -- . _ _ _. _ _ .
Chief Operating Officer

President, Secretary, or other proper title)

Arakelian Enterprises, Inc., dba Athens Services
of

llama of nrnnncpr

make this certification in support of a proposal for a contract with the County of Los Ang
eles for services within the

scope of Los Angeles County Code Section 2.180.010, which provides as follows:

Contracts Prohibited. A. Notwithstanding any other section of this code, the county shall not

contract with, and shall reject any bid or proposal submitted by, the persons or 
entities specified

below, unless the board of supervisors finds that special circumstances exist whicf~ j
ustify the

approval of such contract.

1. Employees of the county or of public agencies for which the board of supervisors is

the governing body;

2. Profit-making firms or businesses in which employees described in subdivision 1 of

subsection A serve as officers, principals, partners, or major shareholders;

3. Persons who, within the immediately preceding 12 months, came within the

provisions of subdivision 1 of subsection A, and who:

(a) Were employed in positions of substantial responsibility in the area of

service to be performed by the contract; or

(b) ~ Participated in any way in developing the contract of its service

specifications; and

4. Profit-making firms or businesses in which the former employees described in

subdivision 3 of subsection A, serve as officers, principals, partners, or major

shareholders.

hereby certify I am informed and believe that personnel who developed anc!/or participated in th
e preparation of this

contract do not fall within scope of the Los Angeles County Code Section 2.180.010 as cited abov
e. Furthermore,

that no County employee whose position in the County enables him/her to influence the award of th
is contract, or any

competing contract, and no spouse or economic dependent of such employee is or shall be employe
d in any

capacity by the Contractor herein, or has or shall have any direct or indirect financial interest in 
this contract.

understand and agree that any falsification in this Certificate will be grounds for rejection of t
his Proposal and

cancellation of any contract awarded pursuant to this Proposal.

certify under p 'f pe '~i~r~r,'under the laws of California that the foregoing is true and correct.

//~ .

Signed - f ~ Date ~ / 12 / 12



*** To assist the Cou~~y, we have i
ncluded letters of reference

from several of our clients followi
ng this section *********. FORM PW-6

PROPOSER'S REFERENCE LIST

Arakelian enterprises, Inc., dba Athens Se
rvices

,- ,PROPOSER NAME:

PROPOSED CONTRACT FOR: street sweeping services

Provide a comprehensive reference list of all contracts for g
oods and/or services provided by the Proposer during the

previous three years, Please verify all contact names, telep
hone and fax numbers, and e-mail addresses before listing.

Incorrect names, telephone and/ar fax numbers, or e-mail a
ddresses will be disregarded. Use additional pages if required.

A. COUNTY ~F LOS ANGELS AGENCIES--- - - ----- -- -- - ----- ---- - - --- ---- - - -

Ali contracts with the County durinu the arevious three years m
ust be listed.

SERVECE; Sweeping SERVICE DATES: 2 0 0 8- P

DERTI DISTRICT: Rowland H~~

CONTACT:- pavid E. Obgza

7ELEPHON~: 62 6- 3 3 7- 7.2 7 7

FAX: 626-962-3982

E-MAIL: dobo2a@dpw.lacounty.gov

SERVICE: Sweeping .SERVICE DATES:

DEPT1 DISTRICT:

CONTACT:

TELEPHONE:

FAX:

E-MAIL.

~~VICE: SERVICE DATES:

DEPTIDISTRICT:

CONTACT:. ,

TELEPHONE:

FAX;

E-MAIL:

SERVICE: SERVICE DATES:

DEPTIDISTRICT:

CONTACT:

TELEPHONE:

FAX:

E-MAIL:

B. OTMEFt GQVERNMENTAL /AGENCIES AND PRIVATE COMPANIES

SERVICE: Sweeping SERVICE DATE~:O 02 -pres

AGENCY(FIRM: City of Azusa

ADDRESS: 213 E . Foothill , Azusa

CONTACT: Tito Haes

TELEPHONE:

SAX:
626-334-6358

E-MAIL: ~~~~~5@cz . azusa . ca . us

SERVICE: Sweeping SERVICE DATES: ~ 011-pre

AGENCYI FIRM: City of Agoura Hills

A,D~RESS: 3 0 Q 0 ~. Lady£~ee Court , 913 O l

CONTACT: Robert Cortes

TELEPHONE: sss ~~~ X329

FAX.

E-MA1L: rcortes@ci.agoura-hills.ca.us

3

SERVICE: Sweeping SERVICE DATES: 1987-pr

AGENCY/ FIRM: City of Temple City

ADDRESS: g ~ O l Las Tunas , TC , 917 8 0

CQNTACT: Jose Pulido

TELEPHONE: 6 2 6- 2 8 5- 2171

FAX: - _ .

E-MAIL: ~pulido@templecity.us

~RVICE: Sweeping SERVICE DATES:2 0 0 6 -pre

AGENCY! FIRM: City of Covina

ADDRESS: 125 E. Covina, CA 91723

CONTACT: Daryl Paxrish

TELEPHONE; 626-384-510

FAX: - _ .

E-MAIL: dparrish@covinaca .goy

SE

~e



FORM PW-6

PROPOSER'S REFERENCE LIST

_PROPOSER NAME: 
Arakelian Enterprises, Inc. , dba Athens Services.

PROPOSED CONTRACT FOR: rPe SwePnl n~ ~Prvi c- .~

Provide a comprehensive re#erence list of all contracts for goods and/or services provided by the P
roposer during the

previous three years. Please verify all contact names, telephone and fax numbers, and e-mail addre
sses before listing.

Incorrect names, #elephone and/or fax numbers, ore-mail addresses will be disregarded. Use additiona
l pages if required.

A. COUNTY OF LOS ANGELS AGENCIES- - - -- --

Hn contracts witn the noun nurin tn~

SERVICE: SERVICE DATES:

DEPTI DISTRICT:

I, CONTACT:

TELEPHONE:

FAX:

E-MAIL:

SERVICE: SERVICE DATES:

DEPT/ DISTRICT:

CONTACT:

TELEPHONE:

FAX:

E-MAIL:

arevious three years must be listed,
SERVICE: SERVICE DATES:

DEPTIDISTRICT:

Ll.%IV I %1(i 1

TELEPHONE:

FAX:

E-MAIL:

SERVICE: SERVICE DATES:

DEPTlDISTRICT:

CONTACT:

TELEPHONE:

FAX:

E-MAIL:

B. OTHER GOVERNMENTAL AGENCIES AND PRfVATE COMPANIES

SERVICE: Sweeping SERVICE DATES: 2 0 09 -pr

AGENCY/ FIRM: City of Glendora

ADDRESS: 116 E . Foothi 11, Glendora

CONTACT: Chris Jeffers

TELEPHONE: - 4

FAX:

E-MAIL: cjeffers@ci.glendora.ca.us

SERVICE: Sweeping SERVICE DATES: 2 011-pr

AGENCYI~IRM: City of Irwindale

ADDRES~:050 Irwindale Ave, Irwindale 9

CONTACT: Loretta Corpis

TELEPHONE: (6 2 6) 4 3 0- 2 211

FAX: 626-962-4209

E-MAIL: lorettac@ci ,Irwindale . ca . us

s

S

$$f~VICE: Sweeping SERVICE DATES: 2 O 10 -pr

AGENCY/ FIRM: City of Hermosa Beach

ADDRESS: 1315 Valley Drive, 90254

CONTACT: Ells Freeman

TELEPHONE: 
X310) 629-1954

F~'310-798-2917

E-MAIL:efreeman@hermosabc . org

~f~RVICE: Sweeping
SERVICE DATES: 2012 -pr

AGENCY/ FIRM: City of Lake Forest

~pDRESS: 25550 Commercenter dr, #1.00

CONTACT:Luis Estevez

TELEPHONE: (949) 461-3485

Fes' (949) 461-3511

E-MAIL: lestevez@lakeforestca .goy

SE

SE



FORM PW-6

PROPOSER'S REFERENCE LIST
Arakelian Enterprises, Inc., dba Athens Services

. - PROPOSER NAME:

PROPOSED CONTRACT FOR:
Street Sweeping Services

Provide a comprehensive reference list of all contracts for goods 
and/or services provided by the Proposer during the

previous three years. Please verify all contact names, telephone an
d fax numbers, and e-mail addresses before fisting,

Incorrect names, #elephone and/or fax numbers, ore-mai{ addresses will
 be disregarded. Use additional pages if required.

__ _ --- -- -- ------- - -
A. COUNTY OF LCSS ANGELES AGENCIES--------- --_ _ ____----- ------ ------------_ -

All contracts with the Coun durin the previous three years must be listed.

SERVICE: SERVICE DATES:

DEPT! DISTRICT:

CONTACT:

TELEPHONE:

FAX:

E-MAIL:

SERVICE: SERVICE DATES:

DEPT! DISTRfCT:

CONTACT:

TELEPHONE:

FAX:

E-MAIL:.

SERVICE: SERVICE DATES:

DEPTlD1STRICT:

CON?ACT:

TELEPHONE:

FAX:

E-NfAIL:

SERVICE: SERVICE DATES:

DEPTIDISTRICT:

CONTACT:

TELEPHONE:

FAX:

E-MAIL:

s. OTHER GOVERNMENTAL AGENCIES AND PRfVATE COMPANIES

SERVICE: Sweeping SERVICE DATES: 2 010 -pr

AGENCY! FIRM: City of Manhattan Beach

ADDRESS: 1400 Highland Avenue, 90266

CONTACT: Juan Price

TELEPHONE: (310) 802-5310

F~~ (310) 802-5001

E-MAIL: ~ price@citymb .info

SERVICE:Sweeping SERVICEDATES:2010-pr

AGENCYI FIRM: 
City of Monrovia

ADDRESS: 415 S . Ivy Ave, Monrovia, 9101

CONTACT: Heather Maloney

TELEPHONE~25-932-5577

FAX:

E-MAIL: hmaloney@ci . monrovia . ca . us

;~

~@VICE: Sweeping SERVICEDATES:2011-pr

AGENCYIFIRM: City of Mission Viejo

ADDRESS: 200 Civic Center, 92691

CONTACT: Jerry Hill

TELEPHQNE: (949) 470-3085

Fes' (949) 581-0983

E-MAIL: j hill@cityofmissionviej o . org

~~RVICE: Sweeping SERVICE DATES: 2 0 0 8 -pr

AGENCYI FIRM:
City of Monterey Park

ADDRESS:
320 W. Newmark Ave, 91754

CONTACT: Elias Saykali

TELEPHONE; 626-307-1323

FAX:

E-MAIL: esaykali@montereypark.ca.gov

~e

s



FORM PW-6

PROPOSER'S REFERENCE LIST
Arakelian Enterprises, Inc., dba Athens Services

~ -PROPOSER NAME:

PROPOSED CONTRACT FOR: Street sweeping Services

Provide a comprehensive reference list of all contracts for goods and/or services provid
ed by the Proposer during the

previous three years. Please verify all contact names, telephone and fax numaers, and e-mai
l addresses before listing.

Incorrect names, telephone and/or fax numbers, ore-mai{ addresses will be disregarded. Use a
dditional pages if required.

A. COUNTY OF LOS ANGELES AGENCIES----------__------------------------ ------------ ___--------

All contracts with the Coun duri the previous three ears must be listed.n
SERVICE: SERVICE DATES:

DEPTI DISTRICT:

I:UtV I HL

TELEPHONE:

FAX:

E-MAIL:

SERVICE: SERVICE DATES:

DEPTI DISTRICT:

CONTACT:

TELEPHONE:

FAX:

E-MAIL:

SERVICE: SERVICE DATES:

DEPTlDISTRICT:

lni'n. ~.T A l~T;

TELEPHONE:

FAX:

E-MAIL:

SERVICE: SERVICE DATES:

DEPTlDISTRICT:

CONTACT:

TELEPHONE:

FAX:

E-MAIL:

B. OTHER GOVERNMENTAL AGENCIES AND PRIVATE COMPANIES

SERVICE: Sweeping SERVICE DATES: 2 O l 0 - Pr

AGENCY/FIRM: City of Newport Beach

ADDRESS: 3300 Newport Blvd. , 92658

CONTACT: Mark Harmon

TELEPHONE: 94 9- 64 4- 3 0 5 5

FAX:

E-MAIL:
mharmon@ne ortbeachca. ov

SERVICE: Sweeping
SERVICE DATES: 2 O 10 - Pr

AGENCY/FIRM: 
City of Rosemead

ADDRESS: gg38 E. Valley Blvd, 91770

CONTACT: Chris Marcarello

TELEPHONE: 6 2 6- 5 6 9- 2118

F,qX: 626-307-9218

E-MAIL: cmarcarello@cityofrosemead.org

s

~~RVICE: Sweeping SERVICE DATES: 2 0 0 9 -pr

AGENCYI FIRM: City of Placentia

ADDRESS: 4 01 E. Chapman Ave ., 9 2 8 7 0

CONTACT: Steve Drinovsky

TELEPNON E: (714) 9 9 3 - 8131

F~~ 714-528-4640

E-MAIL: sdrinovsky@placentia.org

HffRVICE: Sweeping SERVICEDATE~:009-pres

AGENCY/ FIRM:
City of Pomona

ADDRESS: 5 0 5 South Garey Ave , 917 6 6

CONTACT: Michael Tafoya

TELEPHONE:909-322-7607

Fes' 626-522-3844

E-MAIL: michael tafoya@ci.pomona.ca

se

~n~

.0



FORM PW-6

PROPOSER'S REFERENCE LIST

Arakelian Enterprises, Inc., dba Athens Services

--PROPOSER NAME:

~'ROPOSED CONTRACT FOR: street Swee~in~ Services

Provide a comprehensive reference list of all contracts for goods and/nr services 
provided by the Proposer during the

previous three years. Please verify all contact names, telephone and fax numbers, and
 e-mail addresses before listing.

Incorrect names, telephone and/or fax numbers, or e-mail addresses will be disregarded. Use
 additional pages if required.

- -- - - - -- -- ~--
A. COUNTY OF-LOS ANGELES AGENCIES --- ----- ---- ----

All contracts with the County during the grevious three years must be listed.

SERVICE: SERVICE DATES:

DEPTI DISTRICT:

CONTACT:

TELEPHONE:

FAX:

E-MAIL:

SERVICE:

DEPTI DISTRICT:

CQNTACT:

TELEPHONE:

FAX:

E-MAIL:

SERVICE DATES:

SERVICE: ~ SERVICE DATES:

DEPTIDISTRICT:

CONTACT:

TELEPHONE:

FAX:

E-MAIL:

SERVICE: SERVICE DATES:

DEPT/DISTRICT:

CONTACT:

TELEPHONE:

FAX:

E-MAIL:

s. OTHER GOVERNMENTAL AGENCIES AND PRIVATE COMPANIES

SERVICE: Sweeping SERVECE DATES:2009-Pres

AGENCY! FIRM: City of San Fernando

ADDRESS: 117 McNeil St, San Fernando 91340

CONTACT: Ron Ruiz

TELEPHONE: 818-s9s-1222

FA}(; (818) 361-7631

E-MAIL: rruiz@sfcity.org

SERVICE: Sweeping SERVICE DATES: 2 0 01- Pr

AGENCY/ FIRM: 
City of San Marino

ADDRESS: 2200 Huntington Dr, 91108

CONTACT: Lucy Garcia

TELEPHONE:

FAX:
626-300-0709

E-MAIL:LGarcia@cityof sanmarino . org

s

SERVICE:Sweeping SERVICE DATES: 2009-pr

AGENCY! FIRM: City of San Gabriel

ADDRESS: 425 S. Mission Dr. , 91776

CONTACT: Steve Preston

TELEPHONE:

FAX:
626-308-2816

E-MAIL: Spreston@sgch.org

~RVICE: Sweeping SERVICE DATES: 2007-pr

AGENCY! FIRM:
Cit of Sierra Madre

ADDRESS: 232 W. Sierra Madre, 91024

CONTACT; E acne Agui ar

TELEPHONE: 6 2 6- 3 55 - 713 5

F,q)(: 626-355-2251

E-MAIL: eagui ar ci yo sierrama re. co
m

e:

~e



-- ~-..PROPOSER NAME:,~

PROPOSED CONTRACT FOR:

FORM PW-6
PROPOSER'S REFERENCE LIST

Arakelian Enterprises, Inc., dba Athens Services

Street Sweeping Services

Provide a camprehens~ve re#erence list of a!I contracts for goods andlor services provided by the Proposer during the
previous three years. Please verify all contact names, telephone and fax numbers, and e-mail addresses before listing.
Incorrect names, #elephone and/or fax numbers, ore-mail addresses will be disregarded. Use additional pages if required.

- —_-A~ ----COUNTY OF LOS-ANGELES AGENCfES----- - -- _- --- --- -- ---_ -- _ _ - ------

All contracts w~tn the c:oun aurin tnE

SERVICE: ~ SERVICE DATES:

DEPTI DISTRICT:

TELEPHONE:

FAX:

I E-MAIL:

_. _-
SERVICE: SERVICE DATES:

DEPT/ DISTRICT:

CONTACT:

TELEPHONE:

FAX:

E-MAIL:

xev~vus tnree ears must oe ustea.
SERVICE: ~ SERVICE DATES:

DEPT/DISTRICT:

rnnirarr•

TELEPHONE:

FAX:

E-MAIL

SERVICE: SERVICE DATES:

DEPT/DISTRICT:

CONTACT:

TELEPHONE:

FAX:

E-MAIL:

B. OTHER GOVERNMENTAL AGENCIES AND PRfVATE COMPANIES

SERVICE: Sweeping SERVECE DATES: 2 O10 -pr

AGENCY/FIRM: City of South El Monte

.ADDRESS: 1415 N. Santa Anita, 91733

CONTACT: Anthony Ybarra

TELEPHONE: (626) 945-9409

FAX: 626-579-2409

E-MAIL: aybarra@soelmonte . org

SERVICE: Sweeping SERVICE DATES: 2010-pr

AGENCY/FIRM: City of Villa Park

ADDRESS: 17855 Santiago Blvd, 92861

CONTACT:
farad Hillenbrand

TELEPHONE: '714 - 9 9 8 -15 0 0

Fp,X; 714-998-1508

E-MAIL: j hildenbrand@villapark. org

VICE: Sweeping SERVICE DATES: 1990-pr

AGENCY/ FIRM: City of South Pasadena

ADDRESS: 1414 Mission St, 91030

CONTACT: Sergio Gonzalez

TELEPHONE: X626) 318-4470

F~~ 626-403-7211

E-MAIL:sgonzalez@ci.south-pasadena.ca.

~~VICE: SERVICE DATES:

AGENCY/ FIRM:

ADDRESS:

CONTACT:

TELEPHONE:

FAX:

E-MAIL:

se

is
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GENERAL SERVICES DEPA~Z'~NIE'~i~`

On !-~pril 27, 201Q; she N~wpart Beach Cittif Council approved a lU-yGar

agz'eernent ~,vitri Aral~e~ian Enterprises (dba ~,.t.hen.s Sezvices) to provide city-

wide street s~veepin~ sez-vices. Prior tc~ this agreement, City staff and

equiprn.ent pro~lided street sweeping for our community. The contracting out of

t~.is servie~ t~ A.then~ ~~as resulted in a significant reduction in personnel. ar~d

equipm~;nt casts.

To provide for a smooth. transition. Crom City to co~~ti-actor provided service, we

decided on a ~l~ased approach rather than a chy-wide Mart date. The City's

sc~veeper routes were divided into Gve s~c~ions, v~fith r~tk~ens to start a n~u=

~, ~ section every thI'ie to dour months depending on ~h~kz~ performance in each

area. T1~e contract also allows Athc;ns to park and fuel their. CNG clean air

j~nwereci sweepers at the City Cgrpar~tion Yard.

To date, tine ai-~ ahead cif schedule in [~Ylc'151ria in the dif~ere~zt seetioz-is of the

City due to a smootl? transition ar~d the good ~.~~Qr~ by the Athens sweepinb

cre~j. The change to a private cozzr.ractpr has gone relatively u~~noticed b_y our

residents. The routes hive been completed in a professional, timely manner.

~.li~h n~t~J equipment that. is kept clean and Drell maintained. We anticipate a

continued positive vvorkirag relationship as «~e move faru~ard on transitioning

the remaining ~ectiUns of the City to AL-hens sweepers_

'lease feel free tc~ call me at (949) o44-3U~5 if yon,? ha~~e an~F questions.

Siz~~erel

Mark Harmon, Director
general ~ervi~es I~epartn~.ezZt

.;~ (_ii) i~E'li'~~ti]'i _ii.tilic=.:i1`il I`CJ >i '.?I~i.~'~` ~~~:;,, ? ;-ti ~i ice. ~,i'l; :illic;3l.l.'c ...1, ~4- ~'.

`I~clr~]iiC17iE': l~"a4~iJ (;`i -. {,i' l - t~:1.'~'. 1~~~517~ f:.I:~)-i.i1 =ri : ,S'i`,~.t i~\ .ii; ;\'~}ii["l -f3C'~ii'G! l'2i x.1.5



~` ~tv ~~~'~~lla P'arl~
J "~,S ~ .Si1~r1;u;Lri 1~~~~fr~ ~'c.~'c!, 1 filc! t'~t~•f~. f ~t:l.ruritl~. !I'~4~`i!-~lI~S'.

l~l•~l fJ:'r;'- lJii(.t ~ ~~tr.t' ~~l•~j 
s1tJ~`',1~(,~w,

To Whom It May Concern:

~~,r~ai~. t~illr,j,zrl~n.nr.

A few months ado, tt3e City of Villa Park switched o~~er to Athens Services for the City's new

street swee}~ing contract. lanmediately within those past few months, the City has been pleased

~viih the high level of service and personal attention that Athens Services has provided.

Even the pity's r~sident~ have called in or stopped by City Hall tc~ express their appreciation of

the wonderfi~l jAb Athens Service has been dying. In the years 1 have worked at the City of Villa

Park, sued appreciation from the residents is rare especially for services that most residents

would take for granted. This positive resident feedback is a first-hand testimony to Athens'

cor►~mitment to ~o above and beyond the minimum reyuirements.

Fuz~khermor~, it is worthy to note that Athens Services consistently follows up with the City to

make sure that the City and its residents are satisfed with the street sweeping services. The staff

at Athens Services has shown their willingness to accept feedback and to react accordingly.

From the City's perspective, we leave been mare than satisfied by the level of street sweeping

services that Athens Services has provided. I have no reservations in recommending Athens to

other local governments for their sheet sweeping needs.

Sin~~r~lY~
CITY OF VI-T.,LA PA~I~

~ ~'"

__ - E

Jarad Hldenbrand
Assistant City P✓Ianager /City Clerk

`.~ . ,,ii.i_ °,t:~.0 .~,_;1:~t_` . ~ia~;~, ~ t'.'.:~ C; 11:\lt:~ UI.'~If.b. tl.~;c:,r ~'.~~ i ~i~~

f?t I3(?+i.-}Fi I':1Ui l . C ~~•.~~~•;t;;,~~,iFcr f?l..~i ~ i:i-1 til _ .. uti;i~~ilnnn~t.~?- - ti';~t ~ZEt(:.l``~. i 41!_kiS~il;n~rnl~~~



Th~ Ganyon City —•-Gateway to the_ American Dream

Its; Letter of Recommc~dadon

To Whom 1t I+✓1ay Concezn:

It is with pleasure i write t11i5 letter of recommendation far Athens Services. Athens Services 
has

provided outstanding street swe~pin; services for the past 6 years. Furthernlore, Athens was

instrumental in a seamless transition from bi-weekly to weekly street sweeping, In order to

execute this charge, ti~ere t~Jere vai~aus proposals considered that requited significant logistical

anal}psis, so tl~e changes in place would have minzma] impact on our residents' parking

cranv~~i~nc~. Vl1e signEd residential streets and created a partnership between- our Police

Departrn~nt ar~d Athens' to insure consastenc~+ in this politically sensitive transition.

Athens is responsive and ~ro~ides tirtaely resolutions to resident conr~plaints and special requ
est

from the ~'ity.

If you }nave any questions, feel free to contact me at 626812-5248.

Tllart~c you.

l
Tito Haes
Public Works Director/Assistant City Manager



C;~~r ~~~Q' 125 East College Street o Covina, California 97 723-2199
F

- -- - ---------- --------
Public Works I]epariment - --------- --- —___ _ _ _ ------

Development services Division
environmental Services Section

To Whom it May Concern:

Athens Services has been providing street sweeping services sine July 1, 20Q6. During my 19

moniYas with the City of Covina, I have been very satisfied with Athens Services' performance,

especially our current Route Supervisor and main contact for street sweeping, Cesar Ortiz.

Cesar is very responsive, communicates wel], and provides suggestions to residents' concerns.

We've had several occasions where special sweeping was requested and completed wiIh no

issues.

It has been a pleasure working with Athens Services and Cesar Ortiz, and I would highly

recommend iheir Street Sweeping Services.

Sincerely,

~/t~-
~,i McClure
Sr. Adrrainist~rative Technician
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12S East C'o~lc~e Street • Covina, Calilarnia 91.7
23-2199

~i~lic Works Department
___ 17evelopment Services Division

Cnvironmentat ~en~ces ~5cciion

RF.: ATHF,~7S SERVZ~TS STREET SWEEPING ~~T.tT'Q13NTAIYCE

T~ Wl~~m Tt ~viay Conccxn:

l~tlaens Services wa,5 awarded tt~e City of. Carina Street Sweeping Co
ntract on July 1, 2A06. This

~~,~t March, we extended the contract for twenty (20j years. ~incc the incep
tion of the Contract,

we have been extremely satisfied with ~-'ltllens Sei°vices perfor~T~.ailce.

' ~ ~'lley are extremely xe~p~nsive tp any concerns cox ~~equest~s we have. 
T~.r~u~hout the Contract,

Svc have worked closely with floe Route ,~upezvzsor, Cesar Ortiz, who ~s always av
ulable to

~cidress any concet7i5 or probl~~s i.m~~~~diately and the outcozxte always exc
eeds our

ex~ectatior~s.

Tt has been a ple~qure ti~orking with Athens Sen~ices these fast 5 ye~•s and I 
would highly

recommend their Stzeet Swecpin~ Ser~iccs.

Please c~l~tact irt~ 1t (6261384- 482 iF' you have any gtiestio»s.

Tiest regards,

Michele Sint
v~ana~~rzlent Analyst

Environmental ~crviecs 5~ction



~I`T~ C~~F ~I...~NI~C]i~A era ~~ z~~:ar., _ ~5~~~ ~a~~-~_~!~

or•~--err c~~ rt~~ ~c r•rt ~~,~~.are~a

11 h I.'asl ~ix;tl~a.11 ~3L~-~., t~lc~i~~i~ra, Cal.ifarr~i~~ 9' ; ~"1

iiiv :zian~~i~~4?~'~i.~?leni~z~ra.;'<t.us

'fF~~ C ity of~Gl4ndari teas camractc~il «•ith :~thcr~s SLrvices sincz ~ecrn~bcr i, Zf}(~6 ic~r

street sw~~pi~~ s4n~i~es. Thy}° have ~7ner~t~tj ti~i4 ~~;rvicc ~~iz}~ the s~xn~e h.i~~ i lit=e1 c~ti

~~rofcss,araal end c~:stcrt~~cr -,ertri~i: rt2ne~rc,s that tl.~~~ arc knn« ~ ±~~r :~itt~ t't~cir solid

ti+~ ast~ Se~'~~ic;~ti.

(}~- str~~ts ~.re cl~:az~~ci ~~n ~ regular ~cl.l~dui~ anal ~~'e r~~~t~°~ sul~sia~Ztially less cornpIaints

►low- [nazi w12en w~ c3i~i the s~~ ce ;~itt~ raur ~~rn crcl~~s. ,~c3tii.tirr~ally, th4 sa<<in~s izom
cc~n=a~ctan~; ~'i h At~~n~ I~a~ i~e.~~~ rcm~r~a~il.z. ter ~~ur ~inanc~ai ~c~ttorti l ne. Their

~a~a+~~,~~n~ent 1ean~ ~s v~r respan:~ivs: ~~uu:l ct-cv are willing tU ~~ork. t~~ith us on any isst;e:~

er su`.;~estions that s~-e n~a~~ ha~'c.

1 ~.~•nulc9 i'~c~~~m~~td 4r~y city considen~~~ contra~ti~=~; out street su•c~ping nr s~ekii~~ hies

t~ ~-is'e ih~ 4tr~.~ng~st. ~~:~~s;d~:rat~c~n t~ :'~tltcr~s 5c:n~ices` ~ra~auw~~i. I :~r~r pure ~•ou ~;~il~ n~~t

h~ diss3p~ou3tec iii ~ dc:cisic~rt r~r t~rit~~, ~tii~ris S r~~icc.~ ~!n ~r~ard.

[i~y~~u si-tou]d i:ati°e: ~t3y nt:estis-~rs, ~~1~asc. feel free to call me at (~i?(a} ~1?-b?~)l.

Sincerely.

~~
ft

!.. ~~/

'Chris 3efiers f
C'~ty ilrtar~a~tr

F[ttL?E C)I' T'kiT_-" i~(~iC~THI 1.L5
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Tv Whom It May Concern;

The City of Irwindale has recently retained Athens Services to perform its city-wid
e

street suveeping. We have found their street sweeping services to be excellent an
d

thorough. Additionally, their staff is professional and expeditious in addressing any and

all emergency re~{uest5, questions or concerns the City has had with regard to street

sweeping.

The City of Irwindale is truly satisfied with the street sweeping services provided to us

by Athens Services.

ok Tam
Director of Public Works

~:~~ ~-
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City of Manhattan Beach
Public V'Vorks Department
Phone: (310) 802-5300 -

FAX: (310) 802-5301

TDD: (310} 546-3501

To Whozn It Ma~~ Concern.

F~,û :~:~s ~~: % ~~~s ~_=?~ ̀  __ ~; .~_a_• ~ °t~~_et ° se:: ices *~ ri;~ rite- of Nf~tihatt~n Ruch since Seutcmber 1.
r - = ==s _ - :ice

ZOl l . Although they' have onlS~ been servicing the Cite for a short time, 1 have; been in~►pressed ~4ith die smooth

roll out and attention to customer service. T~picall}~. the i-irst fey;- «~eeks of nes~~ contract implemea~tati
on ca~~ be a

chaotic and confusing affair. 1 ~a~as pleasa~~tl~~ surprised by the amount of ~~~ork but 
in ahead of time b.• Athens

Services to ensure. a smooth service transition.

Our current contract leas stipulatio»s requiring that all debris be 1~~eighcd at the time of diversion, incl
uding

montl~Jv reports acid weight tickets. Additior~alh~. there 'are stri~~gent inspection and rcporti~ig requirements for

any issues er~counterc;d on the streets or }parking lots included ~~id~in tlic scope of the current contrac
t. Athens

Services regularly reports lo~~~ han~in~ branches from noncoanpliant trees. broken curbs, missing or dam
aged

buniper stops, a:nd graffiti ~~ ithin our parking facilities. Thcsc reports assist us in reducing our liability exposure

Ind Help ensure ~v~ deliver qualit}- sen~ices to our residents

Any customer issues that have ariscxa. ~rcal or perceived_ leave been dealt ~~ith tlic same da~~. usually ~~~ithin the

hour. The field supervisors assigned to our i~iw~icipality «ill follo~~~ up face 'to face «~itl~► our residents possible,
~~•ith follo~~~ u~ phone calls to assure the issue has been resolved to the residents' expectations. Though their

tenure «~ith the Cih~ of Ma~lhatta~i Beach has been limitc;d. t have been ~•en~ satisfied wide the level of service and

attention to detail they have provided to date. Please contact me directic if ~~ou «isll to discuss anv znattcrs

involving street sweeping in Manhattan Beach.

R sp

an rice
Maui enaiice Superintendent

Cih~ Yard Address: 3621 Bcll A~~cnue, Manhattan B~aclt CA 00266

Visit the City° oCManhattan Beach aeb site at ~~~~~4~.ci(ti~mb.info



i Mayor
SQSEPH V, QS3~JIFZRE

GityAdministrat4r
TRAY L. ~IJTZLAFF, lCMA-CM

Tba Foop/n arc the Clty

Ap'1 E'as! Chapman Avonuo - PlsconNi, Cal~forrfla 9287p

To Whom Lt May Goncern:

Counc!lmemhers:
SCOTT W. NEI.SOM
C4NSTANCE UNDER1ilU-
GREG $AWARDS
JEREMY 8. YAMAGUC311

This I~tter is to provide reference information for Afhens Services
. The City of

Rlacentia switched from an in-house street sweeping operation to
 contract ~tree~

sweeping s~rvi~e~ provided by Athens Services in September of 2
~~9.

UVe'have found Athens Services to consistently perfiorm their duties with t
he utmosf

of professionalism. Every step of the transition has been smooth and effective.

From route planning to customer service we are overwhelmingly pl
eased with the

performance of Athens staff and equipment.

It is without reserva#ion that I am able to say, "Athens Services has clear
ly exceeded

our expectations in their performance of street sweeping services
 for the City of

Placentia."

Sincerely, \

~~eve Drinovsky
Director of Public Works
City of Placentia

City of I'}ac:ea~tia, l?epa~~tment of Public Vl'orks artd H.n~ine~rin~;

(714)993-8131

~w~ ReeyGed Paper



MAYOR:
_ C,iiP.Y iAY~OR

MAYOfl PRt3 TEM:
STEVEPJ L'f

COUNCiI MEMBERS:
SA,NilP.A ARI~AEPITA
PAAFC~ApET CV+RK
POLLY LOW

To Whom It May Concern,

i~4~ ~ Q~Li~2~&(~

8838 E. VALLEY BOULEVARD • P.O. 80X 399
1?OSEMEAD, CALIFORNIA 91770

TELEPHONE (62fi) 569-2106
FAX (626} 307-9218

~-a~~ y~c{;, i~ i~ viiy ui 1~\11.~7G111GQU aNj~i i~'vGU a v-y2ai ayi cc~Ti2i ii vviii i i-iii ici t~

~ervi~es to provide citywide street swEeping services. Since starting these
services, the City has been very satisfied with the quality of these services as
well as the professionalism demonstrated by Athens' team and approach to
working in the community.

As part of the agreement, Athens sweeps residential areas on a weekly basis
and commercial areas twice weekly. Athens also utilizes clean fuel equipment in
street sweeping. services, helping to meefi air quality requirements and also
demonstrate the Cites commitment to environmental responsibility. During its
tenure in Rosemead, Athens has also been a strong community partner,
participating in the City's annual Public Works Week events, City special events,
and {oval community affairs.

It should be no#ed that Athens also provides extremely competitive rates for
street sweeping services. These rates have resulted in significant savings in
operations and maintenance costs for the City.

The City looks forward to along-lasting, productive working relationship with
Athens Services. I would strongly recommend them for street sweeping
services.

Please feel free to contact me at -(626) 569-2118, if I can be of further assisfiance.

Sincerely,

CHRIS MARCARELLO
Director of Public Works
City of Rosemead
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FoRnn Pw-7

' ~ PROPOSER'S EQUAL EMPLOYMENT OPPORTUNITY CERTIFICATION

Arakelian Enterprises, Inc., dba Athens Services

Pro sets Name

- -- ------ --- --- __ - -
---- - -- -- -- -- --------

Address
PO Box 60009, Industry, CA 91716 -------~-

95-4313271

Internal Revenue Service Em to er Identification Number

In accordance with Los Angeles County Code Section 4.32.010, the Proposer certifie
s and agrees

that all persons employed by it, its affiliates, subsidiaries, or holding companies are and will be

treated equally by the firm without regard to or because of race, religion, ancestry, national
 origin, or

sex and in compliance with all anti-discrimination laws of the United States of America a
nd the State

of California.

~ The proposer has a written policy statement prohibi#ing any discrimination in C~ YES

all phases of employment. ❑ NO

The proposer periodically conducts aself=~ analysis or utilization analysis of ~ YES2
its work force. ❑ NO

3'
The proposer has a system for determining if its employment practices are ~ YES

discriminatory against protected groups. ❑ NO

Where problem areas are identified in employment practices, the proposer ~ YES
4. has a system for taking reasonable corrective action to include

establishment of goals and timetables. ❑ NO

Arakelian Enterprises, Inc., dba Athens Services

Gary M. Clifford, Chief Operating Officer

Date

7/12/12



Arakelian Enterprises, Inc., dba Athens Services FORM PW-8

LIST OF SUBCONTRACTORS

Proposer is required to complete the following. Any Subcontractors listed must be property licensed under

the laws of the State of California for the type of service that they are to perform, AND THEIR LICENSE

NUMBERS MUST BE LISTED HEREIN. Failure to do so may result in delay of the award of contract. Do

_notli_s~alternat_e subcontractors for the same service.

[~ Proposer in providing the requested services will not utilize Subcontractors. Proposer will perform all

required services.

Name Under Which
Subcontractor Is Licensed

License
Number

~ ~
Address

Specific Description of
Subcontract Service

None



NSA ~**~********~~

FORM PW-9

~T " .. :~:, - ~ Count~of Los Angeles.-

F~equest fnr Local Small Business Enterprise (SBE) P~referer
~ce Program Consideration and

;.;.. ~ ~ :CBE Firm~;Or ~anizat~on Informatior~~Farm

All proposers respr~nding to the Request far Proposal
s must complete and return this form for proper

consideration of the ro usal.

FIRM NAME: A
r~kelian ~n~erprises, Inc. , dba Athens Serv

ices

My County (W~bVen) Vendor Number. p023980~ ----

❑ As Locaf SBE certified by the County of Los Angeles Offic
e of Affirmative Action Compliance as of the date of

this proposal/bid's submission, i request'this proposal/bid be conside
red for the Local SBE Preference.

❑ Attached is a copy of local SSE certification issued by the County.

li. FIRMIORGANIZATlON INFORMATIpN: The information requested below is for statistical
 purposes only. On final analysis and consideration of

award, contractodvendorwill beselected without regard to racelethnicity, color
, religion, sex, national origin, age, sexual orientation or disability.

Business Structure: ❑ ~~~ Proprietorship ❑Partnership ❑Corporation ❑Nonprofit ❑Franchise

Q Other (Please Specify):

Total Number of Employees (including owners): 9 6 5

RacelEthnic Composition of Firm. Rlease distribute the above total number of 
individuals into the following categories:

j -,~ ~,}, .~~~ ~f~~` ~'~~`~~~
Ra~eJ~~,~~c Composit~o~ ~ K;
.~_.:F~~ :~ _ ....~.~:~1".`~~~

'~~Owne lPartnersi~,~
7 .F ~7 ~~ ~ ~s n~ r-
~:l~ssocia~e~~'a~tnet's

,: 4 Managers
...,.:s Y.l...,1... .2 . .:i ~-.

.; ~~ # ~~Y
r ;(rt-~z~+.~ ~#aff~ k`

:f,-k+1'~ 3 .,,,.:~ `~.:~

~ vF ~s «~ s 
ue~ ~Y'u -e 1~ ~' ~ 'I

~~ x~~ ~ ~F, ~`: ~ '~~'~~
rrrrttrL ~ WS .. +i~s.~~Male

F"~:. _ :r~,

~̂ Female
r..'e ~

Male
a

FeCnale
t r~.~

,~ Mile
a

r~ . yy - ~.—°v~ ~;

,~Ferr~a`leY
~,>~ a xw-.,

Black/Afirican American
2 1

HispaniclLatino 12 1 768 84

Asian or Pacific Islander
1 2 2 10

American Indian

Filipino
1 3

White

III. PERCENTAGE OF OWNERSHIP IN FIRM: Please indicate by percentage (%) how owne
rship of tie firm is distributed.

BlacklAfricat~ Hispanic) Latino
Asian orPacific American Indian Filipino White

American Islander

M011 % °/a % _ °/a

Women _ % % °!o % % °/o

IV. CERTIFICATION AS MINORITY, WOMEN, DISADVANTAGED, AND DISABE.
ED VETERAN BUSINESS ENTERPRfSES: If your firm is

currently certified as a minority, women, disadvantaged or disabled veteran owned
 business enterprise by a public agency, complete the

#ollowing and atkach a copy ofyour proof of certification. (Use back of form, if necessar
y.)

erg . IJ~ame~ _ ~ ~~. MirSOr~ Wo_"mer ̀~ bisadvanta ed <;pisabledz.Vete~ai~;~ ";Ex° iration Date:
,.

V. DECL~IRATION: CLARE UNDER PENALTY OF PERJURY UNDER 1'HE LAWS OF THE STATE OF CALIFORNIA THA
T THE ABOVE

INFORMATI4 S T.~UE AN[~ CORRECT.

~I / ~ ~ Chief Operating Off~cer 7/12/12

1
Le~,~L SBE~FIRM C?R~ANIZATION FQRM.DOC pAAG Rev. 99/20/07 PW Rev, 11127/07



FORM PW-10

GAIN and GROW EMPLOYMENT COMMITMENT

The undersigned:

~ has hired participants from the County's Department of Social Services' Great
er

Avenue for Independence (GAIN) and General Relief Opportunity for Work (GROW) .

__- _---___employ_ment programs.-

OR

~ declares a willingness to consider GAIN and GROW participants for any future

employment opening if participants) meet the minimum qualification for that
' '"--- ~-- :M,~ ,..~,.-,I.,...~.-1 !"`DIAI ~nr-~ l;R(1111/

(J~Cllllll~~. ~ C111U UGI.IAiGj a vviiiiii"a,.~ii.:~a iv ~.i~v'.~~ .+ .. ~j.:•.~~.. - _ -

participants access to proposer's employee mentoring program(s), if available, to

assist those individuals in obtaining permanent employment and/or promotional

opportunities.

/ ~l I;
Signature ~~ ~ r Title Gary M . C1 i f f ord

,,~~~ Chief Operating Officer

Firm Name Date

Arakelian Enterprises, Inc_, dba Ath ns Services 
x/12/12



*~~~**~* NSA ***~***~~

FORM PW-11

TRANSMITTAL FORM TO REQUEST AN RFP

SOLICITATION REQUIREMENTS REVIEW

A Solicitation Requiremenfs Review must be received by the Counfy

within 70 business days of issuance of the soticitafion document

Proposer Name: Date of Request:

Project Title: -- - -- - ---- - ------ - - -- -- - - - ---- -Project No-- - — --- ------ -- -- -

A Solicitation Requirements Review is being requested because the Proposer asserts that
 they are being

unfairly disadvantaged for the following reason(s): (check all that apply)

❑ Application of Minimum Requirements

❑ Application of Evaluation Criteria

❑ Application of Business Requirements

❑ Due to unclear instructions, the process may result in the County not receiving the

best passible responses

understand that this request must be received by the County within 10 business days of issuance of the

solicitation document.

For each area contested, Proposer must. explain in detail the'factual reasons for the requested review.

,f ~ ~, (Attach additional pages and supporfing documentation as necessary.}

Request submitted by:

(Name) (Title)

~; .; ~ _ For Cqunty use' only_ ~ , 4 ;
_ <<

.Date Transmittal Received by County: Date Solicitation Released:

Reviewed by:

Results of Review - Comments:

Date Response sent to



FORM PW-12

CHARITABLE CONTRIBUTIONS CERTIFICATION

Arakelian Enterprises, Inc., dba Athens Services

Company Name

PO Box 60009, Industry, CA 91716 ----"---"--- - ~--- - -

Address
95-4313271

-~-----; K-•• cam.-. Crr~r~Ir.vor Irlon4ifir~tinn N~mlhPl'

California Registry of Charitable Trusts "CT" number (if applicable)

The Nonprofit Integrity Act (SB 1262, Chapter 919) added requirements to California's Supervision
 of

Trustees and Fundraisers for Charitable Purposes Act, which regulates those receiving and rais
ing

charitable contributions.

CERTIFICATION

?roposer or Contractor has examined its activities and determined that

~t does not now receive or raise charitable contributions regulated

under California's Supervision or Trustees and Fundraisers for

Charitable Purposes Act. If Proposer engages in activities subjecting

it to those laws during the term of a County contract, it will timely

comply with them and provide County a copy of its initial registration

with the California State Attorney General's Registry of Charitable

Trusts when filed.

Proposer or Contractor is registered with the California Registry of

Charitable Trusts under the CT number listed above and is in

compliance with its registration and reporting requirements under

California law. Attached is a copy of its most recent filing with the

Registry of Charitable Trusts as required by Title 11 California Code

of Regulati sectigns 300-301 and Government Code sections

12585-1 6

YES NO

(X) ( )

-- 7/12/12

Signature Date

Gary M. Clifford, Chief Operating Officer

Name and Titte (please type or print)



FORM PW-13

TRANSITIONAL JOB OPPORTUNITIES PREFERENCE APPLICATION

COMPANY NAMEP,Y'a}C211dri Enterprises, Inc . , dba Athens Services

COMPANYADQRESS ----- -- - _ _ ----- -- 
-

PO Box 60009 - - - --- - --

CITY: STATE: ZIP CODE:

Industry CA 91716

~ i am not requesting consideration under the County's Transitional Job Opportunities

Preference Program.

hereby certify that I meet all the requirements .for this program:

❑ My business is anon-profit corporation qualified under Internal Revenue Services Code

- Section 501(c)(3) and has been such for three years (attach IRS Determi►~atron
Letter);

❑ I have submitted my three most recent annual tax returns with my application;

❑ I have been in operation for at least one year providing transitional job and related

supportive services to program participants; and

❑ I have submitted a profile of our program; including a description of its components

designed to help the program participants, number of past program participants and

any other information requested by the contracting department.

declare under penalty of perjury under the laws of the State of California that the

information herein is true and correct.

PRINT NAME: TITLE:

Gary M. Clifford Chief Oper ting Officer

SIGNATU DATE.

7/1/12 .

i

REVIEWED BY COUNTY:

SIGNATURE OF REVIEWER APPROVED DISAPPROVED DATE



FORM PVII-14

PROPOSEF~'S~LIST OF TERMINATED CONTRACTS

PROPOSER'S NAME: Arakelian Enterprises, Inc . , dba Athens Services

~ Proposer has not had any contracts terminated in the past three years.

--- - Prgposer must list-atl contracts-that have been-terminated- within-the..past.three_years.__T_erminated contracts._are _ __

those contracts terminated by an agency or firm before the contracts expiration date. If a contracts) was

terminated, please attach an explanation on a separate sheet, whether the termination was at the fault of the

Proposer or not. Any and all terminated contracts should be accompanied with an explanation. It should he

noted that contracts that naturally expires! need not be listed. The County is only seeking information on

contracts that were terminated prior to expiration.

SERVICE: TERMINATING DATE:

NAME OF TERMINATING FIRM

ADDRESS OF FIRM

CONTACT PERSON:

TELEPHONE:

FAX:

E-MAIL:

SERVICE. TERMINATING DATE:

NAME OF TERMINATING FIRM

ADDRESS OF FIRM

CONTACT PERSON:

TELEPHONE:

FAX:

E-MAIL:

SERVICE: ~ TERMINATING DATE: ~ ~ SERVICE:

NAME OF TERMINATING FIRM

ADDRESS OF FIRM

CONTACT PERSON:

TERMINATING DATE:

NAME OF TERMINATING FIRM

ADDRESS OF FIRM

CONTACT PERSON:

TELEPHONE: TELEPHONE.

SAX: FAX:

E-MAIL: ~ f E-MAIL:

._.,
-.

/C~ ~% ~ 7/12/12
SIGNATURE i —` DATE:

Gary M. Clifford, Chief Operating Officer



FORM PW-15

PROPOSER'S PENDING LITIGATIONS AND JUDGMENTS

Proposer's Nartle: Arakelian Enterprises, Inc. , dba Athens Services

D Proposer and/ar principals are_not currently involved in any pending litigation; are not__ -
----- ---- ----aware of-any threatened-~itiga#ion- where they would-be_ a_ party;_and_ have-not_had any_ _

judgments entered against them within the last five years as of the date of proposal

submission.

Proposer and/or principals of the Proposer must list below (use additional pages if necessary)

all pending litigation, threatened litigation, and/or any judgments entered against them within

the last five years as' of the date of proposal submission.

A. C~ Pending Litigation ❑Threatened Litigation ❑Judgment (check one)

1. Against ❑Proposer; ❑Principal; ❑Both (checEc as appropriate)

2. Name of Litigation/Judgment: 
Ed~xon Franco v. Athens Services

3. Case Number: BC 36901

4. Court of Jurisdiction: LA Superior court

5. Please provide a statement describing the size -and scope of the

_ pending/threatened litigation or judgment (use additional page if.necessary):
Plantiff Edixon Francho, a former driver of the company filed a complaint

on 4/9/2007 alleging failure to provide meal periods and rest periods

failure to pay overtime, and for Private Attorney General Act and Labor

Code Section 203 penalities. Franco is seeking to represent a class of

drivers. The Company is seeking to have the case arbitrated. The Company

enies t e c aim.

B. ❑Pending Litigation ❑Threatened Litigation ❑Judgment (check one)

1. Against ❑Proposer; ❑Principal; ❑Both (check as appropriate)
2. Name of Litigation/Judgment:

3. Case Number:
4. Court of .lurisdiction:
5. Please provide a statement describing the size and scope of the

pending/threatened litigation or judgment (use additional page if necessary):

Signature of Proposer:
Gary I~'. Clifford

72/12
Date:



STREET SWEEPING SERVICES (2012-PA028)

PROP~SER'S INSURANCE COMPLIANCE AFFIRMATION

Arakelian Enterprises, Inc., dba Athens Services
-- -

Proposer's Name
PO Box 60009, Industry, CA 91716

Address

FORM PW-16

(f awarded the contract: Proposer will comply with the insurance coverage provisions set

fiorth in Exhibit B, Section 5, Indemnification and Insurance Requirements of this Request

for Proposals, and Proposer will procure, maintain, and provide the County with proof of

insurance coverage in the coverage amounts and types specified in Exhibit B, Section 5

throughout the entire term of the proposed contract, without interruption or break in

coverage.

❑ If you check this box, your proposal will be determined nonresponsive and your proposal

will be disqualified. Proposer will not comply with the insurance coverage provisions set

fo~tFi in Exhibit B, Section 5, Indemnification and Insurance Requirements of this Request

for Proposals, and Proposer will not procure, maintain, and provide the County with proof

of insurance coverage in the coverage amounts and types specified in Exhibit B, Section 5

throughout the entire term of the proposed contract, without interruption or break in

coverage.

^ ~~
--- 7/12/12

Signature of Proposer: ~ Date:
Gary M. Clifford, Chief Operating Officer



FORM PW-17

CERTIFICATION OF COMPLIANCE WITH THE COUNTY'S

DEFAULTED PROPERTY TAX REDUCTION PROGRAM

-- - - -- - - --

The Proposer certifies that:

~It is familiar with the terms of the County of Los Angeles Defiaulted Prope
rty Tax Reduction

Program, Los Angeles County Code Chapter 2.206; AND

To the best of its knowledge, after a reasonable inquiry, the ProposerlBidderlContra
ctor is not in

default, as that term is defined in Los Angeles County Code Section 2.206.020. E, on
 any Los

Angeles County property tax obligation; AND

The Proposer/BidderlContractor agrees to comply with the County's Defaulted 
Property Tax

Reduction Program during the term of any awarded contract.

-~R-

am exempt from the County of Los Angeles Defaulted Property Tax Reduction Pro
gram,

pursuant to Los Angeles County Code Section 2.206.060, for the following reason:

1 declare under penalty of perjury under the laws of the Sfafe of California thaf the informat
ion

sfated above is true and correct.

Print Name: G M. C~i~fford Title: Chief Operating Off icer~
rl

7 12/12
Signature: ~ i~~ ,~ Date:
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FORM PW-19

STREET SWEEPING SERVICES (2012-PA028)

PROPOSER'S COMPLIANCE WITH THE MINIMUM REQUIREMENTS OF THE RFP

PROPOSER MUST CHECK A BOX

At the tirrme-of proposal-submission, Proposer-must-meet-the-following minimum- -- - -- -

requirement:

1. Proposer or its managing employee must have a minimum of 3 years experience

performing street sweeping services.

Yes. Proposer or its managing employee does meet the experience requirement stated above 
as

shown below_ (In addition to 'responding on this form, as specified in Part I, Section 2.A.5,

Experience, please provide a detailed narrative in your proposal to support this minim
um

mandatory requirement in order to provide for a meaningful evaluation).

Proposing Entity YeaFS of Details

Ex erience

Athens Our first street sweeping contra

Services 25 was the City of Temple. City in 1

Q

~~

~:

and we still have the contract today.

Managing
Em to ee

Years of
Ex erience

Details

❑ No. Proposer does not meet the experience requirement stated above. If you check this box,

your proposal will be immediately disqualified as nonresponsive. ~.

{declare under penally of perjury that the above information is true and accurate.

Arakelian Enterprises, Inc., dba Athens Services

Pro sets Name:

PO Box 60009, Industry, CA 91716
Address:

Gary M. Clifford, Chief Operating Officer

Authorized re resentativ . .~

/~ 7/12/12

Si nature:

./
Date:



FORM LW-1

LQS ANGELES COUNTY CODE

Title 2 ADMINISTRATION

Chapter-2.20'1 Living_Wage Program_

2.201.010 Findings.

The board of supervisors finds that the county of Los Angeles is the principal provider of soc
ial and

health services within the county, especially to persons who are compelled to turn to the county
 for

such services. Employers' failure to pay a living wage to their employees causes them t
o use such

services thereby placing an additional burden on the county of Los Angeles.

2.201.20 Definitions.

The general definitions contained in Chapter 2.02 shall be applicable to this chapter unless inconsis
tent

with the following definitions:

A. "Counfy" includes the county of Los Angeles, any county officer or body, any county department

head, and any county employee authorized to enter into a Proposition A contract or a cafeteria

services contract with an employer.

B. "Employee" means any individual who is an employee of an employer under the laws of

California, and who is providing full time services to an employer, some or all of which .are

provided to the county of Los Angeles under a Proposition A contract, or under a cafeteria

services contract at a county of Los Angeles owned or leased facility.

C. "Employer" means:

1. An individual or entity who has a contract with the county:

a. For services which is required to be more economical or feasible under Section

44.7 of the Charter of the county of Los Angeles, and is not listed as an excluded

contract in Section 2.121.250 B of the Los Angeles County Code, referred to in

this chapter as a "Proposition A contract," or

b. For cafeteria services, referred to in this chapter as a "cafeteria services

contract," and

c. Who has received or will receive an aggregate sum of $25,00.00 or more in any

12 month period under one or more Proposition A contracts and/or one or more

cafeteria services contracts; or

2. An individual or entity that enters into a subcontract with an employer, as defined in

subsection C1 and who employs employees to provide services under the employer's

contract with the county.

D. "Full time" means a minimum 40 hours worked per week, or a lesser number of hours, if the

lesser number is a recognized industry standard and is approved as such by the chief executive

officer, but in no event less than 35 hours worked per week.



E. "Proposition A contract" means a contract governed by Title 2, Section 2.121.250 et. Seq. of

finis code, entitled Contracting with Privafe Business.

2.2p1.34 Prospective effect.

This chapter shall be applicable to Proposition A contracts and cafeteria services co
ntracts and their

amendments the terms of which commence three months or mare after the effective
 date of this

chapter. It shall not be applicable to Proposition A contracts or cafeteria services contracts or their

----amendments i►reffect- beforethis-chapter--becomes applicable. ---- ----------------

*Editor's note: Effective three months after the effective date of the Ordinance approval.

2.201.044 Payment of living wage.

A. Employers shall pay employees a living wage for their services provided io ine coui►iy ~~ ~ ~~ ~css
than the hourly rates set under. this chapter. The rates shall be $9.fi4 per hour with health

benefits, or $11,84 per hour withoufi health benefits.

B. To qualify for the living wage rate with health benefits, an employer shall pay at least $2.20. per

hour towards the provision of bona fide health care benefits for each employee and any

dependents during the term of a Proposition A contract or a cafeteria services contract. Proof

of the provision of such benefits must be submitted to the county for evaluation during the

procurement process to qualify for the lower living wage rate in subsection A of this section.

Employers wha provide health care benefits to employees through the county department of

health services community health plan are deemed to have qualified for the lower living wage

rate in subsection A of this section.

C. The board of supervisors may, from time to time, adjust the amounts specified in subsections A

and g of this section above for future contracts. Any adjustments to the living wage rate

specified in subsection A and B that are adopted by the board of supervisors shall be applicable

to Proposition A contracts and cafeteria services contracts and their amendments which

become effective three months or more after the effective date of the ordinance that adjusts the

living wage rats.

2.2Q1.p50 Otherprovisions.

A. Full Time Employees. An employer shall assign and use full time employees to provide

services under a Proposition A contract or a cafeteria services contract,. unless the employer

can demonstrate to the county the necessity to use non-full time employees based on staffing

efficiency or the county requirements of an individual job.

B. Neutrali#y in Labor Relations. An employer shall not use any consideration received under a

Proposition A contract or a cafeteria services contract to hinder, or to further, organization ~f, or

collective bargaining activities by or on behalf of an employer's employees, except that this

restriction shall not apply to any expenditure made in the course of good faith collective

bargaining, or to any expenditure pursuant to obligations incurred under a bona fide collective

bargaining agreement, or which would otherwise be permitted under the provisions of the

National Labor Relations Act.

C. Administration. The chief executive officer sha(1 be responsible for the administration of this

chapter. The chief executive officer may, with the advice of county counsel, issue

interpretations of the provisions of this chapter. The chief executive officer in conjunction with

tie affirmative action compliance officer shall issue written instructions on the implementation

and on-going administration of this Chapter. Such instructions may provide for the delegation



of functions to other county departments.

D. Comp{iance Certification. An employer shall, during the term of a Proposition A contrac#, or a

cafeteria services contract, report for each employee and certify the hours worked, wages paid,

and amounts the employer paid for health benefits, and provide other information deemed

relevant to the enforcement of this chapter by tf~e county. Such reports shall be made at the

times and in the manner set forth in instructions issued by the chief executive officer in

conjunction with the affirmative action compliance officer.._ The affirmative action compliance

" -" - officer-in -conjunction with- the-chief-executive--officer- shall- report-annually- to-the- board of -

supervisors on. contractor compliance with the provisions of this chapter.

E. Contractor Standards. An employer shalt demonstrate during the procurement process and for

the duration of a Proposition A contract or a cafeteria services confract a history of business

stability, integrity in employee relations, and the financial ability to pay a living wage. (Ordinance

No. 99-OQ48 § 1 (part), 1999.)

2.201.60 Employer retaliation prohibited.

No employer shall take an adverse action causing a loss of any benefit of employment, of any contract

benefit, or any statutory benefit to any employee, person, or ofher entity, who has reported a violation

of this chapter to the board of supervisors or to one or more of their offices, to the county chief

executive officer, or to the county auditor/controller, or to the county department administering the

Proposition A con#ract or cafeteria services contract. (Ordinance No. 99-0048 § 1 (part), 1999.)

2.201.70 Employee retention rights.

In the event that any Proposition A contract or cafeteria service contract is terminated by the county

prior to its expiration, any new contract with a subsequent employer for such services shall provide for

the employment of the predecessor employer's employees as provided in this section.

A. A "retention employee" is an employee of a predecessor employer:

1. Who is not an exempt employee under -the minimum wage and maximum hour

exemptions defined in the federal Fair Labor Standards Act;

2. Who has been employed by an employer under a predecessor Proposition A contract or

a predecessor cafeteria. services contrac# for at least six months prior to the date of a

new contact; and

3. Who is or will be terminated from his or her employment as a result of the county

entering into a new contract.

B. Subsequent employers shall offer employment to all retention employees who are qualified for

such jobs.

C. A subsequent employer is not required to hire a retention employee who:

1. Has been convicted of a crime related to the job ar his or her job performance; or

2. Fails to meet any other county requirement for employees of a contractor.

D, A subsequent employer may not terminate a retention employee for the first 90 days of

employment under a new contract, except for cause. Thereafter a subsequent employer may
retain a retention employee on the same terms and conditions as the subsequent employer's



other employees. (Ordinance No. 99-0048 § 1 (part), 1999.}

2.201.80 Enforcement and Remedies.

For violation of any of the provisions of this chapter:

A. An employee may bring an action in the courfs of the state of California for damages caused by
an employer's violation of this chapter.

B. The county department head responsible for administering a Proposition A contract or a
cafeteria services contract may do one or more of the following in accordance with such
instructions as may be issued by the chief executive officer:

1 _ Assess liquidated damages as provided in the contract; andlor

2. Recommend to the board of supervisors the termination of the contract; and/or

3. Recommend to the board of supervisors that an Employer be barred from award of
future county contracts for a period of time consistent with the seriousness of the
employer's violation of this chapter, in accordance with Section 2.2Q2.040 of this code.

2.201.090 Exceptions.

A. Other Laws. This chapter shall not be interpreted or applied to any employer or to any
employee in a manner inconsistent with United States or California laws.

B. Collective Bargaining Agreements. Any provision of this chapter shall be superseded by a
collective bargaining agreement that expressly so provides.

C. This chapter shall not be applied to any employer which is a nonprofit corporation qualified
under Section 501(c)(3) of the internal Revenue Code.

D. Small Businesses. This chapter shall not be applied to any employer which is a business entity
organized for profit, including but not limited to any individual, partnership, corporation, joint
venture; association or cooperative, which entity:

1. Is not an affiliate or subsidiary of a business dominant in its field of operation; and

2. Has 20 or fewer employees during the contract period, including full time and part time
employees; and

3. Does not have annual gross revenues in the preceding fiscal year which if added to the
annual amount of the contract awarded exceed $'l,000,000.00; or

4. If the business is a technical or professional service, does not have annual gross
revenues in the preceding fiscal year which if added to the annual amount of the
contract awarded exceed $2,500,000.00.

"Dominant in its field of operation" means having more than 20 employees, including full time and part
time employees, and more than $1,000,000.00 in annual gross revenues or $2,500,000.00 in annual
gross revenues if a technical or professional service.

"Affiliate or subsidiary of a business dominant in its field of operation" means a business which is at
least 20 percent owned by a business dominant in its field of operation, or by partners, officers,



directors, majority stockholders, or their equivalent, of a business dominant in that fiel
d of operation.

(Ordinance No. 99-0055 § 1, 1999: Ordinance No. 99-0048 § 1 (part), 1999.)

2.01.100 Severability. If any provision of this chapter is found invalid by a court of competent

jurisdiction, the remaining provisions shall remain in full force and effect. (Ordinance No. 9
9-0048 § 1

(part), 1999.) 
.

------. - - *Editors-note: Ordinance-99-0048, which enacted Chapter 2.201, is effective on July 22, 1999
.



**~* NSA ****~~**********~

COUNTY OF LOS ANGELES LIVING WAGE PROGRAM

APPLICATION FOR EXEMPTION

The contract to be awarded pursuant to the RFP. is subject t
Program (Program) (Los Angeles County Code, Chapter 2.201).
individually for consideration for an exemption from the Program.

---------------- - -- --- -- - - -
to Public Works seven days prior to the due date for proposa
for Exemption, Public Works wil{ determine, in its sole discretion,
is/are exempt from the Program.

FORM LW-2

3 the County of Los Angeles Living Wage
Contractors and subcontractors may apply
To app{v, complete and submit this form
Is~ -Upon review offhe submitted Application
whether the contractor and/or subcontractor

ompany ame:

Arakelian Enterprises, Inc., dba Athens Services
Company Aatlress:

dy: late: ip e:

e ep one um er: acsimi e um er: mail ress:

war mg epartment ontrect ertn:

ype o ervice:

onVact oar ounf: ontrect um r i any

am requesting an exemption from the Program for the following reasons) (attach to fhis form all documentation
that supports your claim and SUBMIT SEVEN DAYS PRIOR TO THE DEADLINE FOR SUBMISSION OF
PROPOSALS TO PUBLIC WORKS OR FAX TO (626) 458-4794

❑ My business is a nonprofit corporation qua►ified under Infernal Revenue Code Section 501(c)(3) (you must attach
the IRS Determination Letter).

❑ My business is a Small Business (as defined in fhe Living Wage Ordinance--you must attach your
company's two most recent tax year returns and last stafe payroll tax return) which is not an affiliate or
subsidiary of a business dominant in its field of operation ANb during the contract period will have 20 or fewer
full- and part time employees; AND

❑ Has less than $1 million in annual gross revenues in the preceding fiscal year including the proposed
contract amount; OR

❑ Is a technical or professional service that has less than $2.5 million in annual gross revenues in the
preceding fiscal year including the proposed contract amount.

❑ My business has received an aggregate sum of less than $25,000 during the preceding 12 months under one or
more Proposition A contracts andlor cafeteria services contracts, including tine proposed contract amount.

Page 1 of 2



FORM LW-2 - APPLICATION FOR EXEMPTION (continued)

- -.
~.

❑ My business is subject to a bona fide Collective Bargaining Agreement (you must aftach the agreement); AND

❑ the Collective Bargaining Agreement expressly provides that it supersedes all of the provisions of the

Living Wage Program; OR

❑ ..the. _Collective_ Bargaining __Agreement expressly provides that it supersedes the following specific__.
- - — -------_-- -provisions-of.the- Living--UVage Program-.(I_will comply.with_ all provisions of_the_Living_Wage_.Progcam not

expressly superseded by my business - Collective Bargaining Agreement):

t declare under penalty of perjury under the laws of the State of California that the information herein is free and

correct.

PRINT NAME: TITLE:

SIGNATURE: DATE:

Additional Mformation

The additional information requested below is for information purposes only. It is not required for consideration of this

Application for Exemption. The County will not consider or evaluate the information provided below by Contractor, in any

way whatsoever, when recommending selection or award of a contract to the Board of Supervisors.

❑ Eitfner the contractor or the employees' collective bargaininq unit have a bona fide health care benefit plan

for those employees who will be providing services to the County under the contract.

Health Plan Company Name(s):

Company Insurance Group Number(s):

Health Premium Amount Paid by Employer:

Health Premium Amount Paid by Employee:

Health Benefits) Payment Schedule:

❑ Monthly ❑Quarterly ❑ Bi-Annual

❑ Annually ❑Other (Specify):

❑ Neither the Contractor nor the emulovees' collective bargaining unit have a bona fide health care benefit plan

for those employees who w+ll be providing services to the County under the contract.
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FORM LW-3

COUNTY OF LOS ANGELES

LIVING WAGE ORDfNANCE

Contractor Living Wage Declaration

- _..--- -------------- - -- - --
The contract to be awarded pursuant to this Request for Proposals (RFP) is subject to the Counfy of Los Angeles Living

Wage Ordinance (Program). You must declare your intent to comply with the Program.

If you believe that you are exempt from the Program, please complete the Application for Exemption form and submit it, as

instructed in the RFP, to Public Works before the deadline to submit proposals.

If you are not exempt from the Program, please check the option that best describes your intention to comply with

Program.

~ I tlo not have a bona fide health care benefit plan for those employees who will be providing services to the

County under the contract. I will pay an hourly wage of not less than $11.84 per hour per employee.

do have a bona fide health care benefit plan for those employees who will be providing services to the County

under the contract but will pay into the plan less than $2.20 per. hour per employee. I will pay an hourly wage of

not less than $11.84 per hour per employee.

~ I do have a bona fide health care benefit plan for those employees who will be providing services to the County

under the contract and will pay into the plan at least $2.20 per hour per employee. I will pay an hourly wage of

not less than $9.64 per hour per employee.

Health Plans}: 1) Health Net

Company Insurance Group Number:

Health Benefits) Payment Schedule:

~ Monthly

Q Annually

Salud Y Mas HMO 2) Health Net Silver HMO

1) L6755A 2) R1264A

~ Quarterly

~ Other:

Q Bi-Annual

(Specify)

P:WSPUB\CONTRACIIMASTER\LWDECLARATION.DOC Rev. PW 02li3107



FORM LW-4
COUNTY OF LOS ANGELES LIVING WAGE PROGRAM

ACKNOWLEDGMENT AND STATEMENT OF COAAPLIANCE

The undersigned individual is the owner or authorized agent of the business entity or organization (Firm) identified below
and makes the following statements on behalf of his or her Firm. CHECK EACH APPLICABLE BOX.

LIVING WAGE ORDINANCE:

~ _ I_ have___read _the County's _Living_ Wage _Ordinance__ (Los Angeles.. County. Code__Section 2.201.010 through
2.201.100}, and understand that the Firm is subject to its terms.

CONTRACTOR NdN-RESPONSIBILITY AND CONTRACTOR DEBARMENT ORDINANCE:

~ I have read the provisions of the RFP describing the County's Determinations- of Contractor Non-Responsibility
and Contractor Debarment Ordinance (Los Angeles County Code Section 2.202.010 through 2.202.060), and
understand that the Firrn is subject to its terms.

LABOR U4W/PAYROLL VIOLATIONS

A "Labor Law/Payroll Violation" includes violations of any Federal, State, or local statute, regulation, or ordinance
pertaining to wages, hours, or working conditions such as minimum wage, prevailing wage, living wage, the Fair Lahor
Standards Act, employment of minors, or unlawful employment discrimination.

History of A[~eged Labor LawlPayroll Violations (Check One).

The Firm HAS NOT been named in a comp{aint, claim, investigation or proceeding relating to a alleged Labor
Law/Payroll Violation which involves an incident occurring within three years of the date of the proposal; OR

❑ The Firm HAS been named in a complaint, claim, investigation, or proceeding vela#ing to a alleged Labor
Law/Payroll Violation which involves an incident occurring within three years of the date of the proposal. (1 have
attached to this form the required -Labor/Payroll/Debarment History form with the pertinent information far'each
allegation.)

History of Determinations of Labor Law/Payroll Violations (Check One}:

~ There HAS BEEN NO determination by a public entity within the three years of the date of the proposal that the
Firm committed a Labor Law/Payroll Violation; OR

❑ There HAS BEEN a determination by a public entity within the three years of the date of the proposal that the
Firm committed aLabor/Payroll Violation. I have attached to this dorm the required Labor/Payroll/Debarment
History form with the pertinent information for each violation (including each reporting entity name, case number,
name and address of claimant, date of incident, date claim opened, and nature and disposition of each violation or
finding.) (The Countv may deduct points from the proposer's final evaluation score ranginq from 1% to 20% of the
total evaluation points available with the largest deductions occurring for undisclosed violations.)

HISTORY OF DEBARMENT (Check one):

~ The Firm HAS NOT been debarred by any public entity during the past ten years; OR

❑ The Firm HAS been debarred by a public entity within the past ten years. Provide the pertinent information
(including each public entity's name and address, dates of disbarment, and nature of each debarment) on the
attached abor/PayrolUDebarment History form.

declare u r~e~ of of perjury under the ws of the State of California that the above is true, complete and
correct. ~ - ~

Gary M. Clifford, Chief Operating

Owner'slAgenYs Authorized Signature Print Name and Title Officer

Arakelian Enterprises, Inc., dba Athens Services 
x/12/12

Print Name of Firm
OAAC:IF2VIP:IASPUBICONTRACIICONTRACTING FORMS\RFPITOF-PROPA-10-2-06.DOC 07/25101 DPW ftev. 11/12ID2

Date
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FORM L1N-5

COUNTY OF LOS ANGELES

LIVING WAGE PROGRAM

LABORIPAYROLL/DEBARMENT HISTORY

The Firm must complete and submit a separate form (maEce photocopies of form) for each instance of (check the applicable

box below):

❑ An alleged claim, investigation, or proceeding relating to an alleged Labor Law/Payroll Violation for an incident occurring

-----------within the past three. years-of_the date of the_proposal.____ __ __ __

❑ A determination by a public entity within three years of the date of the proposal that the Firm committed a Labor Law/Payroll

Violation.

❑ A debarment by a public entity listed below within the past ten years.

Print Name of Firm: Print Name of Owner.

Print Address of Firm: Owners/AGEN-r's Authorized Signature:

City, State, Zip Code Print Name and Title:

Public Entity Name

Public Entity
Address:

Street Address:

City, State, Zip:

Case Number/Date
Claim Opened:

Case Number:

Date Claim Opened:

Name and Address
of Claimant:

Name:

Street Address:

City, State, Zip:

Description of Work: (e.g., Janitorial)

Rescription of
Allegation and/or
Violation:

Disposition of
Finding: (attach
disposition letter)
(e.g., Liquidated
Damages, Penalties,
Debarment, etc.)

❑ Additional Pages are attached for a total of pages.

P:IASPU6ICONTRACT\CONTRACTING FORMSrRFP\TOF-PROPA-ID-2-06.DOCDOC PW Rev. 1212002
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FORM LW-6
GUIDELINES FOR ASSESSMENT OF PROPOSER LABOR LAW/PAYROLL VIOLATIONS

COUNTY DETERMINATION RANGE OF DEDUCTION

Arakelian Enterprises, Inc.
(deduction is taken from the maximum eva(uatio.n

,
Proposer Name• P ointsavailable

a ens ervices

Contracting Department:

Department Contact Person:

Phone: J

Proposer Fuliy Proposer Did Not Fully
Disclosed Disclose

MAJOR 8 -10% 16 - 20%

County determination, based on the Evaluation Criteria, that Consider investigating a Consider investigating a
proposer has a record of very serious violations.* finding of proposer non- finding of proposer non-

responsibility** responsibility'`*

SIGNIFICANT 4 - 7%. 8 -14%

County determination, based on the Evaluation Criteria, that Consider investigating a
proposer has a record of significant violations.* finding of proposer non-

responsibility*"

MINOR 2 - 3% 4 - 6%

County determination, based on the Evaluation Criteria, that
proposer has a record of reEatively minor violations.*

INSIGNIFICANT 0 - 1 % ~ 1 - 2%

County determination, based on the Evaluation Criteria, that
proposer has a record of very minimal violations.*

NONE 0 N/A

County determination, based on the Evaluation Criteria, that
proposer does not have a record of violations."

Assessment Criteria

A 'Labor Law/Payroll Violation' includes violations of any Federal, State. or local statute, regulation or ordinance
pertaining to wages, hours, working conditions such as minimum wage, prevailing wage, living wage, the Fair Labor
Standards Act, employment of minors, or unlawful employment discrimination. The County may deduct points from a
proposer's final evaluation score only for Labor Law/Payroll Violations with disposition by a public entity within the past
three years of the date of the proposal.

The assessment and determination of whether a violation is major, significant, minor, or insignificant and the assignment
of a percentage deduction shall include, but not be limited to, consideration of the following criteria and variables:

❑ Accuracy in self-reporting by proposer
❑ Health and/or safety impact
❑ Number of occurrences
❑ Identified paiferns in occurrences
❑ Dollar amount of lost/delayed wages
❑ Assessment of any fines andlor penalties by public entities
D Proportion to the volume and extent of services provided, e.g., number of contracts, number of employees,

number of locations, etc.

** County Code Title 2, Chapter 2.202.030 sets forth criteria for making a finding of contractor non-responsibility which are
not limited to the above situations.

GUIDELINES FOR ASSESSMENT OF PROPOSER 7125/01



FORM LW-7

Proposer:

REQUESTED INFORMATION ON THE
PROPOSER'S MEDICAL Plr4N COVERAGE

Arakelian Enterprises, Inc., dba Athens Services

Name ofProposer'sHealthPlan: Health Net(PPO/Silver/Saludaate: ~~12/12

(Please use a separate form for each health plan offered by the proposer to employees who will be working under this
contract.)

ITEMS DOES THE PLAN WHAT DOES THE LIST ANY CO-PAYMENTS AND/OR
COVER? PROPOSER OR COMMENTS
(YES) (NO) PROPOSER'S

PLAN PAY?

~Pvjri~Sci~S ~caiii~ ~iai~'ri8~i~iii~i~

Employee only Y N $
Employee + 1 dependent Y • N $
Employee + 2 dependents Y N $
Employee + 3 dependents Y N $

Proposer's portion of above health
premium payment 2 5 9. 0 8
Employee only ~ Y . N ~ 57'7.02
Employee + 1 dependent Y N $
Employee + 2 dependents Y E N $ 5 7 7. 0 2

Employee + 3 dependents Y N X 7 6 4. 2 8

Any Annual Deductible?
Per Person jY~ N $ $15 Co Pay
Per Family u N $

Any Annual Maximum Employee Out-
of-Pocket Expense? n
Per Person ~ i N $ 15 0 0. 0 0
Per Family ~ ~ N ~ 4500.00

Any Lifetime Maximum?
Per Person f N $
.Per Fatuity ! I N $

Ambulance coverage
I
N $

Doctor's Office Ysits 'Y N $ -

EmergencyCare I N $ $100 Co Pay

Home Health Care ~ I N $

Hospice Care ~Y ~ N $

Hospital Care Y N $

Immunizations ~ ~Y f N $

Maternity i N $

Mental Health ~ N $

Mental Health In-Patient Coverage N $

Page 7 of 2



LW-7 — PROPOSER'S MEDICAL PLAN COVERAGE (continued)

ITEMS

`

DOES THE PLAN
COVER?
(YES) (NO)

WHAT DOES THE
PROPOSER OR
PROPOSER'S
PLAN PAY?

LIST ANY CO-PAYMENTS AND/OR
COMMENTS

Mental Heaith Out-Patient Coverage Y N ~

Physical Therapy ~Y ~ N $

Prescription Drugs kY I N $
5 15 35

Routine Eye Examinations Y N $

Skilled Nursing Facility Y N $

Surgery Y N $

X-Ray and Laboratory Y N $

Under this health plan, a full time employee:

0 Becomes eligible for heath insurance coverage after 9 ~ days of employment.

❑ Is defined as an employee who is employed more than _hours per week.

OTHER BENEFITS:

A.NUMBER 6F PAID SICK DAYS EARNED IN THE FIRST YEAR OF EMPLOYMENT IS ~ DAYS.

B.NUMBER OF PAID SICK DAYS EARNED IN THE SECOND YEAR OF EMPLOYMENT IS ~ DAYS.

C.NUMBER OF PAID VACATION DAYS EARNED IN THE FIf2ST YEAR OF EMPLOYMENT IS 5 DAYS.

D.NUMBER OF PAID VACATION DAYS EARNER IN THE SECOND YEAR OF EMPLOYMENT fS 5 DAYS.

E.NUMBER OF PAID HOLIDAYS PER YEAR IS ~ DAYS.

P:\ASPUBICONTRACl1CONTRACTING FORMSIRFP\TOF-PROPA-10-2-06.DOCDOC'I2/2002
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Wut~ Ca11~WIop~FiKYcIlnq.jnnd~r.D7spw.L9h~sf 4wwpinq

PQ~~QX @40Q6 ~ C±fTY f~F N+A]IJSiRI; CA 8171&OODH
(6261336-36°,8

DATE
10/22/2010

DEPOSITED ACCOUNT NUMBER

DIR DEP - CHECKING 
AMOUNT

.. ,_ _ .. .. 690.19

PAY 
~

TO THE 
t

ORDER QF _ _
---- -- — = - --

~ ~ NQN-NEGOTIABLE ~

A~~.ens S~rvic~s

EMPLOYE~#f RATS. PAY P~RTOD ENDLD 10/17/2010 VOUCHER# 66005

HOURS ].1 39.'75 22 .?5

~;::::.:o-:.::>...:.. ..:~:;:.:.. E.F i'i'i',;..;....,.......
.;
:> ~. E~ 

.:CJ:.. C: (~:...:.... .

STRAIGHT TIME 9].3.23 34,058.57 FICA T_A3C 57.23 2461.26

OVERTIME 8.66 767.93 MEDICARE 'TA]' 13.39 575.62

ST.TIME ADJ 497.42 SDI 10.15 436.67

HOLIDAY 712.00 EMPLOYEE LO11N 50.00 700.00

`"CK PAY 1, 006.82 DENTAL INSURPNCE 3 .93 165.06

CATION PAY 2, 670.OQ STATE TA1C LEVY 244.01

L30NUS 150.00 PS LOAN 102.00 1483.7D

GROSS PAY 925.89 39,86?_.7~1 DTR DE:P CHECKING G90.19 32552.48

llED. TOTALS: 926.89



Athens Services
~waa~cd~mo.a~cyau,p.r~,+c.oi.~w•so-~e sw.sai~

Section Fourteen

- --- --- --- -- --Subcontractor-'s-Proposers- Forms--List - --- - - - ---

As mentioned earlier, Athens Services will not be using any subcontractors.

ATHENS SERVICES CONSIDERS THE ENVIRONATENT, THIS IS PRINTED ON RECYCLED PAPER S7



Athens Services
' ~W~etdlemon•HecytlNg.Tru~aic•Olspovl•56eet SMeepUg

Section Fifteen

-- --- - Living Wage- Ordinance — Application for Exemption--

Athens Services provides employees a generous health plan and competitive wage that exceeds the

Living Wage by 30%. Athens Services is not seeking an Application for Exemption.

g
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Athens Services
') ~W~tle L011Mbn•HerydFg.Tranafa•OISP>ti •SYM SvnP~ J

Section Sixteen

-- -_ - -_ _ __ __ - -- -- -- _ _--- - - Additional Information _ __ ___ --- _ _ _ - - -

Included in this section is:

(11 A nrintrnit of cnmP of the r~a~PC of rn~r Wehcite www AthPnc~PrvinP.c ("nm whirh rnntainc

significant information regarding our experience, our customers, and our ability to provide high
quality service to the County under this agreement.

(2) A copy of the e-mail and attachments sent to all employees regarding Safe Surrender.

Tommy Ouzoonian

From: Tommy Ouzoonian
Sent: Tuesday, July 03, 2012 2:01 PM
To: Everyone (Athens) _
Subject: Safe Surrender Information
Attachments: SSB_Eng_Brochure0824~9.pdf; SSB_Span_Brochure0B2409.pdf

To comply with our contracts with Los Angeles County, please share the attached files regarding Safe
Surrender with your staff.

Thank you.

Tommy Ouzoonian
Sales and Marketing Department

Athens Services
Sox 66009
City of Industry, CA 91?1G
(S88) 336-6100 E~ctension ~z66~3
Fax (626) 513-088
W1NW.AthensServices.Com

Consider the environment Please don't print this e-mail unless really needed.

This email messa~a rs /or the so?e use oI tha in£endc-d !ecipianfs and rray conlam canbdenGa! anndiur privileged miornfafion Any unauihonzed rewe~+.. usa,
disclosure. or distnbuhcn is proh~b:;ed If;~cu are not the mtendeo rec+prenr, p?erse conia~t tha sardettry reply e-rnaiF and destroy aii copies cl the ongrnal
message. Ti~aak you.

ATHENS SERVICES CONSIDERS THE ENVIRON~1 SENT, THIS IS PRINTED ON REC3'CLED PAPER S 9



Athe~u Services -Trash Collection and Recycling and She
etSweepine...

Athens Services

'flFst¢ Col!et~w ~ 9a~q:lve • iran:;e~ ~ 6ispasel• s`ue~ S~:eeping

http: ~/wa-~r.aUiensservices.com/

lofl

Please click here for information regarding RB341!

Welcome to Athens Sertvices!
Pease select one of the service tabs above c

Contact Request a

~ Commercial

U~~ Pricing Proposal'.
•

sign uP for Go To
;~

n~s.s~

L._-~ ~ x _ ~ -~_

Paperless Billing! My City

~r click on a "Quick-Link" below!

Order a
Roll-Off Box

or Temporary Bin!

Click Hcre to watch

~.
._~

the ~-minute video!

Co pyri9ht rcJ 2004 -212 I Athens Services. All Rightr Reserved. Athens is an equal opportunity employer.

7/31201? 1:37 PM
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Athens Services -Trash Collection and Recycling and Street Sweeping... http://www.a[hensservices.com/aboutus.h~ni

Athens Serve ~s~

Ylss?e Con ~tt;on ~ NE:~'~N S • Tiall.~flP O{SPOSlI- lffei Srieepin~

About Us
Athens Services has been providing waste collection and recycling services in Southern California for

over 50 years. We are family-owned and operated, offering a variety of Stat~of-the-Art services,

including automated waste and recycling collection, greerrvvaste recycling programs, organics waste

composting, special waste transportation, Transfer and materials recovery, storage box rentals, and

street and parking lot sweeping services in many areas of Southern California.

We currently have long term waste collection and recycling service agreements with the following

communities:

Altadena ;Azusa ;Glendora

Irwindale
_

;Monrovia

_____Covina_________BeIlGardens
Montebello ;Monterey Park ;Palos Verdes

____ YEstates

Redondo Beach ~ Riverside ;San Gabriel_ 
•-

~ San Marino ;Sierra Madre
•----,----------------------~•----------------

South EI Monte ;-South
-

T Temple City
T-----------
:West Covina ;West Hollywood

Pasadena ~ '

We currently have long term street sweeping service agreements with the following communities:

Azusa____.._.___,~AgouraHills______~Cowna ____Glendora ~ HermosaBeach

Irwindale ~ Manhattan Beach ~ Monrovia_____ ~ Mission Vejo_____~' Monterey Park______

~Newport.Beach_ YPlacentia __._ TPomona ____Rosemead _.____~ Rowland Hts. _ _..._

~SanFernando TSanGabriel TSanMarino ;~SierraMadre_____TSouthElMonte_____~
- - -- -------*-------- ------~-- --- - •-----r --- -- ------ T--- ----- -- ,

Click below to rSouth Pasadena ;_Temple City____,__; Vlla Park _____ ~ ~ '
Downloada ~----•• --- ----- •----- '--------------------'-------•-------•-•----~

Credit In order to continue to provide excellent localized service, we have operational centers in the City of

Application! Industry, Sun Valley, Irwindale, Montebello, Riverside, and other locations now under construction. You

are always welcome to visit our modern facilities and to experience, first hand, our commitment to

~' - excellence. We are fully insured and have dedicated field account representatives to ensure your

~' continued satisfaction.

Athens gives back to the communities we serve through supporting local organizations, events, and

projects. UVe also service many local schools at highly discounted rates.

~ At Athens Services we strive to mairrtain an attitude of total customer satisfaction. In order to achieve

this goal, the entire organization has been structured into customer-driven business entities where

quality of service is an obsession. At all levels, the company believes that the best way to accomplish

quality and productivity is through empowering people. With such high expectations of quality service,

Athens strives to maintain a motivating climate, furnishes the necessary resources, and makes sure that

high quality job performance pays off.

Customer Service

1 of 3 ~ 7/3/2012 1:38 PM
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Athens Services -Trash Collection and Recycling and Street Sweeping... http://tivww.athensservices.co~n/aboutus.htrn

Athens is committed to proactive, high quality service. From our cellular phone-dispatched Account

Managers to our irrhouse, service-orierrted staff, we respond quickly to your needs and requirements.

We are able to translate over 175 lanquaaes!

-P CONTACT CUSTOMER SERVICE

Recycling
As the largest recycier in Los Angeles County, Athens is committed to helping your community meet its

disposal needs through improved waste management.

- - - - -- - - WFiethec iYs residential or commercial recycling services; Athens has the expertise to meet your needs.

~ ASK A RECYCLING QUESTION

Safety ,

The safety and welfare of our employees and the citizens of the communities we serve are vitally

important to Athens, In fact, employee and citizen safety is our first priority. In addition to maintaining

safe, reliable equipment, all employees receive thorough, continuous on-the-job safety training.

Planning for safety and health is an important part of each department manager's job. Athens' corporate

philosophy dictates that safety and health be a part of every business decision including purchasing,

engineering, changes in work processes, and planning for potential emergencies,

Training is a very important element of such a program. 'this aspect of our program brings new ideas

into the workplace, re-emphasizes safe practices, and helps ,to put other elements of our total safety

program into action.

Athens commitment for ensuring that employees comply with safety and healthy work practices are

discussed during the safety orientation and throughout the year at weekly meetings. Our employees

benefit from safety and health training through fewer work-related injuries and illnesses, reduced stress

and worry caused by exposure to ha~rds.

Community Involvement
Since the beginning, we have given back to the local communities we serve through supporting Iocal

service organizations, events, and projects.

Athens' mini-trash-truck is a favorite with children at parades and festivals throughout the San Gabriel

Valley. The mini-truck, "Mighty Mike," in conjunction with the Company's recycling display and

information booth, help residents and businesses to recognize ways to help improve our environment.

-3 SEE A PHOTO OF MIGHTY MIKE

Commercial Refuse Removal
From small businesses to the largest chain stores, Athens speaks the language of business.

As the largest commercial and industrial trash and recycling provider in Los Angeles County ,Athens

provides services that will exceed your expectations. Athens provides services in most areas of Los

Mgeles County and also the City of Riverside.

-a CONTACT THE SALES DEPARTMENT FOR A PROPOSAL

Residential Services
Athens sets the standard for quality residential service. We provide a multitude of service types, from

curbside pickup to custom back yard service.

Click on the link above for basic residential information If you require further details, click on the link

below.

-y CONTACT THE CUSTOMER SERVICE DEPARTMENT

Materials Recovery Facility (MRF)
Tons of recyclable materials are extracted annually to meet A6939 recycling goals and delivered to

post-consumer markets.

Click on the link to learn more about our state-of-the-art facility located in the City of industry.

Temporary Services
Athens Services meets the needs of its customers everyday vdith dependable, low cost temporary

rubbish containers, roll-off boxes, and storage corrtaine~s. If you'd like to order aroll-off, please click

here!

3 ot3 7/3/2012 1:38 PM
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Athens Services -Trash Collection and Recycling and Street Sweeping... http://www.athensservices.com~aboutuc.htrn

Whether it's residential or commercial recycling services, Athens has the expertise to meet your needs

3 ORDER TEMPORARY SERVICE

Street and Parking Lat Sweeping
Miles of city streets and commercial properties are swept clean each Gveek by Athens employees.

If you are a commercia{ business looking for Compost, please click heref

Hazardous Waste
--- To avoid an irRerruption ofi your senrice; please do not place hazardous maferiais-into youa trash: -Most- - - -- . .. _ - - —

paints, pesticides, and petroleum derivatives such as motor oil and solvents are considered hazardous

wastes. Additionally, electronic waste such as fluorescent tubes, all batteries, televisions, computer

monitors, and other items containing mercury are no longer allowed in your trash. Tires are also not

allowed in the trash. State and Federal laws require special handling for these wastes and there are

periodic L.A. County Hazardous Waste Roundups and Used Oil Collection Cerders for proper disposal

of hazardous materials. For more details, please call the {-U~ZWASTE HOTLINE at (868) CLEAN-LA. ({
harardouc L~°ctP is identified it will be tagyed and not collected.

Copyright p 2004-2012 ~ Athens Services. All Righ[s Reserved. Athens is an equal opportunity employer.

3 of3 7/3/2012 1:38 PM
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Athens Services- Trash collection and rec;~c~ingand sU~eet sweeping -...

I oft

r
Athens Serv~~~~

Yla~e Colleaion- fiety!I~y- T~en~er Gisposel• ~r:~ ~e+eepi~g

llttp:/lww~v. athensse rvi ces. con~/AboutM}City.htm

~~i~~~ ~~~ - ~~ ~~

To place an order
for event boxes and
liners, please click
on the picture

below!

r

About My City
Please click on your City's name for downloadable information about your services!

• Altadena

• F?usa

~ Bell Gardens

• Commerce"

• Ccvina

• Glendora

• ]rvaindale

• la Canada Flin[ridge

• Lrs Angcies -City of

• Los Angeles - Un~niorpor~ted ~.reas

• AtisSion Viejo

• htonrow~

• Mon[ebello

• Monterey Fark

• Palos 'Jerdes Esca,es

7r; 12012 1:38 PM
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Athens Services- Trash cof lection and recycl ink and street sweeping -... http://www.athensservices.con~/AboutMyCity.htm

• PaSndena

• Placentia

• Pomona

• Redon6o Beach

• Riverside

• Fosemead

• San Fernando

• San Gabriel

• San I~arino

• Sierra Madre

• Gn~ith FI Mnn~e

• Soutn Pasadena

• Temple City

• Villa Park

• 1"Jest Covina

• West Hol~yv.~0od

Copyright ~~ 2004-2011 I Athens Services. All Rights Reserved, Athens is an equal opportunity employer. .

~ ~f~ 7/3/2012 138 PM
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Athens Services -Trash CollecTion and Recycling and Street Sweeping .. 
http://~v~vw.athensservices.com/sweeping.htm

r
Athens Services

Yls~e Callertoo • ~eiy~dne ~ Lancler< ~spasel• Su+s-i Sr~eepin;

Street and Parking Lot Sweeping, Pressure

VUashinq, &Porter Services

-~ Large or Small Properties

~ Commercial Businesses

Homeowner Associations

~ Apartment Buildings

-~ Parking Structures

3 Industrial Complexes

~ CONTACT 7HE SALES
DEPARTMENT FORA
LOW-COST PROPOSAL

Official Street Sweeping Contractae for:

i Full Service Sweeping

-> Lowest Rates

~ Seven Day Service
Available

"► State-of-the-Art Sweepers
i Fully Committed to Safety

+~ ~`

'Oat

°rc-
t

~X ~~

u~
( 4i

k A

~4r ~

Ftjcura Hllls
;;zusa Cov~ra GIEntlOfB Hermosa

~ +̂'intlale

Beach

_~~ ~ _ ,~, `
,gyp'

^~ ~
+,

~/

„fir r.rowa
hAOn~erey Perx "fie+vG~~~ p!a enUa Pernana R.oserr~.a0

Beach

t oft 71;1?013 1:39 PM
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Athens Services -Trash Collection and Recycling and Street S~a•eepin~... http://ww~v.athensszrvices.com/sweepin~.htm

-~ = = 5"enrlce areas include most of Southern California, /rrc/uding San Diego
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Material Recovery Facility
Our processing facility is located in unincorporated Basset
near the City of Industry. The facility is a computer
controlled, state-of-the-art plant designed specifically for the
processing of municipal solid waste. Please see the
storyboard below for details an how it operates.

Additionally, you can click here for downloadaL•le information about the materiais we
recover from [he waste stream!

The Athens Material
Recovery facility is a
computer controlled,
state-of-the-art plant
tlesignetl specifically for
the prn~essing of
municipal solid waste.

Utilix ing a combination of
machinery and human
resources, recyclahles are
removed from the waste
stream.

r ~'

~• _Y -
~~ ~~

Trash co llzcted by
Athens Services trucks
from many cities in Los
Angeles County is
deposited onto the
Tipping Floor.

Besides provitling a valued
and needed service to [he
communTy, Athens
Services is also one of [hz
largest employers in the
San Gabriel Valley.

rs v

~~~
r', ~~~_.

-i

1

The materials a2 moved
with heavy equipment
onto the walking Floors
toward the processing
equipment.

Once sortetl, recyclable
materials are moved via
conveyor to the baler.
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There are more [han 3
dozen commodities that
the Athens Facility
removes From the waste
stream. Most rece n[ly,
Athens added the ablty to
recycle soiled carpeting
and padding.

Once baled, materials are
shipped to foreign and
domestic markets.
Because of our efficient,
proprietary technology,
Athens materials are in
great demand throughout
[he world.

http://ww w.athe~uservices.com~materialrecovery.htm

Additionally, Athens has a
separate bWlding for
processing of construction
and demolition debris, as -
well as other large loads
of bulky recycfa6le
materials, such as
cardboartl.

— -- 
— i

-~ ~ ~~ .,f. 

, .

This part of the faddy In addition to recycling, Trailers are efficiently

allows us ro more [he facilTy is also a top-loaded in the MRF

economically retrieve transfer station. Tresh is transfer tunnel, after

recyclables, especially packzd into our Fleet of which the loads are

construction materials, tractors and tra0ers far covered and transported

from the waste stream. transfer of residual by Athens tlrivers to area
~iw«r~ao. ~:.rtl`~~~~ ~~~ ~pcszl.

~ y~ AMERICAN
If you are a commercial~~~
business looking for

_ __...,,..._.~.:. ~.-:.__-._
w.~~o,Mra,~.~„~~o,ov„u,

Compost, please click here!
i
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Commercial and Industrial Services

~ Over SO Years of Reliable Rubbish l -
click below to 

R v I and Rec clin Service
Download a emo a y g

credit -► Exclusive Contractor to 17 Cities
Application! ~ Fully Insured and Committed to Safety

~= -ti Modern, State-of-the-ArY, Nextel
Dispatched Trucks~,a~,nl

~~~o_~_ ~"~ -► Nextel Dispatched Account Managers`u~' '1_
i Devoted to Supporting the Communities~,s°"

----- ---- We Service

Athens experienced staff will
custom-design a program to
meet your business needs.

_~

..o ̀"•
~.o ~~a~

~.s z.a a,cc~ rra.
ewe ~"~` rra~

.__ rirdc 
Yarcb

Front-Load Trash Bin (~umpster) Services

1 of?

• CONTACT THE SALES DEPARTMENT FOR A PROPOSAL
• MINIMUM SERVICE LEVElS REQUIRED FOR APTS. & 6USINESSES

• 8LN AND ROLL-OFF DIMEPlSIONS
• TRASH BIN ENCLOSURE DIMENSIONS
• DOWNLQAD THE RULES AfYD REGULATIONS
• ORDER A ROL!-OFF BOX
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Roll-OFF Box (Construction Debris)
Service

Customized Trash Cnfiection and
Recycling Services

If you are a
commercial
business or a

contractor that .
requires Hazardous
or Special Waste

~~ ~~ transportation
9 services, please

click on the logo
6elaw and select
COMMERCIAL
SERVICE!

Trash Compaction Equipment Sales and
Service

Storage Box Rental Services

If you are
a

commercialI~~,AMEtlICAIY
'w.~ business

looking for

------_-- ---- Compost,
please

click here!

Hazardous Wads
To avoid an interruption of your service, please do not place hazardous materials into your trash. I✓nst paints, pesticides, and petroleum derivatives such as motor od and

solvents are consideretl hazarclous wastes. Adddionaliy, electronic waste such as fluorescent tubes, all batteries, televisions, computer monitors
, and other items containing

mercury are no longer allowed in your trash. Tires are also not allowed in the trash. State antl Federal laws require special hantlGng for Nese wastes and there are petiotlic

LA County Hazartlous Weste Ro~mtlups eM Used Oil Cdleciion Centers for proper disposal of hazardous materuLS. Fa more details, please call 
the Fi,4ZWfSTE HOTLWE at

(8BB) CLEAN-L4 17 ha>arAr+i~e vnc~a .w iA~lflwri. it wEll M tsgynd and not enilected_

Co pyngh[ p 2004.2012 ~ Athens Services. Ail Righ[s Reserved. Athens is an equal opportunity employer.
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1 of 2

Contractor C & D Services
We are your Construction and Demolition Experts!

NeeQ to order a
Roll-Off Box?

Please tick on the ~ 50 Years of Reliable Lnw Cost Service ~,

Truck! -► Same Day Service Available

~ _ _ -t Fully Insured and Committed to Safety

-3 Modern, State-of-the-Art, Nextel
Dispatched Trucks

i End Dump Service

-) Equipment Storage Boxes and Temporary'
Bins Available

Click below to -~ We have TWO C & D Processing Facilities. including the
oaw~ioaa a one ranked HIGHEST far diversion by the City of Los

Credit
Application! Angeles

~=^
~~, . _

o._ `•~..

--

No Project Too Large Full Service Recycling &Reporting

Storage Box Rental Services Temporary Bins

7/3/2012 i:39 PM
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', • CdNTACT THE SALES DEPARTMENT FOR A PROPOSAL
_ • MINIMUM SERVICE LEVELS REQUIRED FOR APTS. &BUSINESSES

• BIN AND ROLL-OFF DIMENSIONS
• TRASH BIN ENCLOSURE DIMENSIONS
• DOWNLOAD THE RULES AND REGULATIONS

• ORDER AROLL-OFF BOX

If you are a commercial tsusiness or a contractor that
r _.. _ p, ., _._ ._requires Hazardous or 5peciaL_Waste.transportation _

~~ services, please click on the (ogo to the left and select
9 COMMERCIAL SERVICE!

HszarOOUS VJasle
To avoid an intertuption of your serviee, please do not place hazartlous materials into your fresh. Nbst paints, prs~cides, and petroleum

tleriratives such as motor oil and solvents are considered hazartlous wastes. Additionally, electronic waste such as fluorescent tubes, ail

baderies, televisions, computer monitors, and other items containing mercury are no longer allowed in your trash. Tires are also not allrnved

in the Vash. Stale and Federal Iaws require special hantlling for Ihese wastes and there are periotlic l.A County Hazardous Waste

o......a......^. ~t~. ~ ~ ~a r..~~e~r.,... l~e..~ere .......er r1~e..neel M I.a~o.Ani~e m Fnr m ro Aeh.~le nleaen mall eh> HATNCCTF

HOTLINE at (BBB) CLEAN-LA If h z-rdn~c tiaste is iAentiFied it ..ill be [aoaed and not mlle~ed
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Athens Serviass
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Good Neighbor, Good Friend, Good Partner

We at Athens Services value our reputation as a responsible corporate citizen, caring
employer and conscientious neighbor. It is important for us to sustain a relationship
with the communities in which our employees, clients and customers reside. Through
our participation in charitable causes, we have gained valuable insight into the needs
and concerns of the communities we service.

In addition, Athens provides waste management and recycling services to over 300
local schools and other charitable organizations on a daily basis at a reduced rate. This
is just one example of Athens' outreach efforts in the Southern California area.

The following are just a few of the many organizations we help support:

Covinu.-Lru Iburh ,41ecican.~imer'ican
~ -1do 1-a Pnrb Baseball O »or (ttnilt~ l orutdntron ~ San Gabriel ;l fission

' Aliss Covina j
.Iuferira~iCai~cei_Socre!?~-_j---._D_4k: L- _ _...----~-.Sclrolnrshiv,Pageanf .SnnGabrielSeaGidls.Si+~inilenm

Di~orskm~u Celebrnlinir i
Li~ericmt lfeal7 Asrociallon --°(Leal,nin,S_..._...._.._....__._:~4o~n_a1da D°~:s_.._.. ---.__... San ,ifarrnn Librm.r...--- __

i
i f

~mi~ Divers+o~v Tusk j .ddo~aeGe(!n Puerlo
,4nrerica Renrlea~ Kids Day ~ Fares '; Ricmt F'esliti~u! ! S. Pasndenn Lilrfe Lea~i~e
=— -----..._..__—..__-----..._.._..------..._..----._._.._....._._.__.....__.._._._..._....-------- ---_ ._...._.._....._.._._..._._........_........._....__n...._...-----s 1 .i..

A~ortlerey Park Chiirese ~ Sierra :lfaclre Caumvm:rm:~'ur:rei.0 ~
.-intericmt Red Cl'oss I Ciirl Scours \etir )ear .Sc/roo! i~........~.---.__-----.._.._...___...._.._._..._..........__.._..........._~..~...---..__......__.._.__..__...._._..._...._..-- -----r--........._........__.._...-----.._.__._....._..._.....__....

i

in~erican }oudt Soccer :idonlerry Park Lih~•ar}: i
:Issociofiat Gren! Glei~da•n Feslivo!! ro~~~,eQn~»~ ' s~,-~,~~r;,,,r,~c,

!r'ivindnle F.ducnlroita! Sot~lh L-! Aforsle A~a~ia~aal Lilde

,L-xsrrCm~i~a~lask Force ! Fnundariar~_ _ ~,44i_Sala:(nronioColleKei----------League.

I
j ;Keep Ri~rrside Clemi cl ~ :l/a~'cu/ar Dl~s~rnphV Sou~ln~~est I brer Regis~ro~roa

A=tesa Pocific C.isrrersi

Bailed+ ('ar»,on Pa~•k

N,~.aC P jTemple C'ilr.4mericmi Lrrtle
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La Canada rlinu•idge
ilucnironal Farndario

Luntern Festiru[ of
.1•/a~rerev Park

j Pasadzlva Muatane i
~._Bm±.linSjirllrcBlind Lincoln Trnip~ii~.Ce~vee:.---.--..._Society _..---_- _liesr-CovrnnRaseP-aradeFloGt__ -. - -- --
~ i

t j

! ~ Po(ice .4~nlior7al ;1'rghf~
~ l3m~s c4 Girls Ckrbs !_ions Chrbs ': Oi~r 11'err Co~~r~m Yo~rrh Panv 6asebn(/

~ ~ - Pontaro C1tamGer aJ~ ~
Cali/or~via.Stme~//nckey Los.~tngelesC'orrnty ' Conn~mrceSrleie!

_ Assocr'aria~ __. _ ,_~_.5(~eri s De a+•rmen~s ' Arrc~ron ` liesr lIn!ltiirood Bnok Foir

f i

i ~ SQIPTiQR FUI~tIII' ~OiUH
C;Imrry 6/osc~m Fes~inal ~ A!liRCl I C'enrer i )'Ih'C,-I
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FIFTH: The CONTRACTOR shall bill monthly in arrears, for the work performed
during the preceding month. Work performed shall be billed at the unit prices quoted in
Form PW-2.2, Schedule of Prices.

SIXTH: Public Works will make payment to the CONTRACTOR within 30 days of
receipt and approval of a properly completed and undisputed invoice. However, should
the CONTRACTOR be certified by the COUNTY as a Local Small Business Enterprise,
payment will be made in accordance with Board of Supervisors Policy No. 3.035, Small
Business Liaison and Prompt Payment Program. Each invoice shall be in triplicate
(original and two copies) and shall itemize the work completed. The invoices shall be
submitted to:

County of Los Angeles Department of Public Works
Attention Fiscal Division, Accounts Payable
P.O. Box 7508
Alhambra, CA 91802-7508

SEVENTH: In no event shall the aggregate total amount of compensation paid to
the CONTRACTOR exceed the amount of compensation authorized by the Board.
Such aggregate total amount is the Maximum Contract Sum.

EIGHTH: The CONTRACTOR understands and agrees that only the designated
Public Works Contract Manager is authorized to request or order work under this
Contract. The CONTRACTOR acknowledges that the designated Contract Manager is
not authorized to request or order any work that would result in the CONTRACTOR
earning an aggregate compensation in excess of this Contract's Maximum Contract
Sum.

NINTH: The CONTRACTOR shall not perform or accept work requests from the
Contract Manager or any other person that will cause the Maximum Contract Sum of
this Contract to be exceeded. The CONTRACTOR shall monitor the balance of this
Contract's Maximum Contract Sum. When the total of the CONTRACTOR'S paid
invoices, invoices pending payment, invoices yet to be submitted, and ordered services
reaches 75 percent of the Maximum Contract Sum, the CONTRACTOR shall
immediately notify the Contract Manager in writing. The CONTRACTOR shall send
written notification to the Contract Manager when this Contract is within six months from
expiration of the term as provided for hereinabove.

TENTH: No cost-of-living adjustments shall be granted for the optional renewal
periods.

ELEVENTH: The CONTRACTOR may request an annual adjustment on 5
percent of the unit prices of compensation set forth in Form PW-2.2 (Schedule of
Prices) based on the increase or decrease in the fuel price published in the Official
Energy Statistics from the United States Department of Energy (DOE) or its equivalent.
The following DOE websites will be utilized for fuel adjustments:
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• for Diesel (On-Highway) and Gasoline -All Grades (Regular) for California at
http://tonto.eia.doe.gov/dnav/pet/pet pri qnd dcus sca m.htm

• for Liquid Propane Gas (LPG) using West Coast (PADD 5) "Commercial/
Institutional" at http://tonto.eia.doe.gov/dnav/pet/pet pri prop dcu r50 m.htm

• for Compressed Natural Gas (CNG) Clean Cities Alternative Fuel Price Report,
Table 5, Compressed Natural Gas Average Prices by Region from Clean Cities
Sources "West Coast," at http://www.eere.energy.qov/afdc/price report.html

as appropriate to the vehicles) used. The percentage change in the fuel price shall be
obtained using the fuel prices published on the month of the Proposal submission date
and the fuel price most recently published for the renewal month of the contract.
However, when the percentage increase or decrease in the fuel price is less than
5 percent, no fuel adjustment will be granted. In the event the fuel adjustment is
granted, the fuel adjustment (increase or decrease) will be added to or subtracted from,
as applicable, the hourly rate of compensation to establish the adjusted hourly rate of
compensation. A sample calculation is included in Exhibit J. Public Works shall be
permitted to audit the CONTRACTOR'S fuel usage, fuel costs, and fuel procurement
methods for. the vehicles used in providing the service and the CONTRACTOR shall
provide records pertaining to its fuel costs upon the COUNTY'S request. The
CONTRACTOR shall immediately notify the COUNTY if the CONTRACTOR changes
from purchasing fuel using Market Prices, to a long-term agreement for fuel purchases.

TWELFTH: The CONTRACTOR may request an annual adjustment in the
"Curb Mile" and "Paved Alley Mile" unit prices set forth in Form PW-2.2 (Schedule of
Prices) based on a percentage change in disposal fee during the life of this Contract.
Adjustments will be based on the increase or decrease in the disposal fee charged to
the CONTRACTOR by the Solid Waste Facility designated/used by the CONTRACTOR.
This percentage will be calculated base on the disposal fee charged after the
commencement date of this Contract and the disposal fee charged on this Contract's
renewal date(s). Only 5 percent of the "Curb Mile" and "Paved Alley Mile" unit prices
may be adjusted for increases or decreases in the disposal fee. The CONTRACTOR
shall substantiate the change in cost for refuse disposal to the satisfaction of the
Director.
The CONTRACTOR supplied documentation shall include disposal site receipts, driver
route schedules, vehicle numbers, summary sheets of monthly disposal costs and fees
charged per ton, detailed comparisons of current and previous disposal fee, and any
additional documentation requested by the COUNTY to establish most current disposal
fees. The CONTRACTOR shall also provide an explanation for use or nonuse of any
alternate disposal sites.

THIRTEENTH: In the event that terms and conditions, which may be listed in the
CONTRACTOR'S Proposal, conflict with the COUNTY'S specifications, requirements,
and terms and conditions as reflected in this AGREEMENT including, but not limited to,
Exhibits A through J, inclusive, the COUNTY'S provisions shall control and be binding.

FOURTEENTH: The CONTRACTOR agrees in strict accordance with the
Contract specifications and conditions to meet the COUNTY'S requirements.
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FIFTEENTH: This Contract constitutes the entire agreement between the
COUNTY and the CONTRACTOR with respect to the subject matter of this Contract
and supersedes all prior and contemporaneous agreements and understandings.
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
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CALIFORNIA ALL-PURPOSE
CERTIFICATE OF ACKNOWLEDGMENT

State of California

County of (~~ h~cS

On ~)~ ~ ~ ~, ~0 ~ a— before me,

personally appeared

(Here in~e}t name and title of the

l~;

who proved to me on the basis of satisfactory evidence to be the person(s~whose named isJ re ubscribed to
the within instrument and acknowledged to me that ~/they executed the same in t eir authorized
capacity ies), and that by der/their signature on the instrument the person( ar the entity upon behalf of
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EXHIBIT A

SCOPE OF WORK

STREET SWEEPING SERVICES

A. Public Works Contract Manager

Public Works Contract Manager will be Mr. David Oboza of Road Maintenance
Division's Road Maintenance District 1 — Baldwin Park, who may be
contacted at (626) 337-1277, e-mail address: doboza _dpw.lacountv.gov,
Monday through Thursday, and alternate Fridays, 7 a.m. to 4 p.m.

The Contract Manager is the only person authorized by Public Works to
request work of the Contractor. From time to time, Public Works may change
the Contract Manager. The Contractor will be notified in writing when there is a
change in the Contract Manager.

B. Work Location

Project Location/Vicinity Maps, provides a more detailed outline of each street
sweeping area's limits. The street sweeping area maps are provided in the
following exhibits:

Exhibit F — RD 119/519
Exhibit G — Rowland Heights

C. Work Description

Contractor shall sweep and/or clean once a week all public streets, paved
alleys, and curbed medians within the Project limits as shown in Exhibits F
through G, Project Location/Vicinity Maps. The word "sweeping" shall define an
operation, and the method shall not be limited to the use of a power broom
street sweeper. Unless otherwise stated, work shall be measured in either
Curb Miles or Paved Alley Miles. A Curb Mile is defined as a swept path not
less than 10-feet-wide for a total length of 5,280 feet. Both gutter brooms must
be down for this definition to apply. A Paved Alley Mile is defined as a swept
path not less than 20 feet wide for a total length of 5,280 feet.

Sweeping a street shall normally consist of a single pass, both brooms down,
at a maximum speed of not more than six miles per hour on each side of the
street adjacent and parallel to the curb face and shall include curb returns and
cross gutters at intersecting streets. Where there is a raised median, sweeping
shall also consist of a single swept path on each side of the median adjacent
and parallel to the median curb face.

Sweeping an alley shall normally consist of a single swept path, both brooms
down, on each side to the alley adjacent and to the right of the flow line or
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centerline of the alley at a maximum speed of not more than six miles per
hour.

Water shall be used while sweeping to minimize dust. In the event that the
results of a sweeping operation are considered unsatisfactory by the Contract
Manager, in accordance with this Exhibit's paragraph I, "Standard of
Performance", below, Contractor shall sweep or clean the unsatisfactory area
again, at no cost to the County, within two calendar days without interruption
of the regular sweeping schedule.

Curbed areas that cannot be swept with power sweeping equipment, such as,
but not limited to, end of alleys, narrow cul-de-sacs, median noses, and
portions of left-turn pockets shall be hand cleaned to comply with this Exhibit's
paragraph I, "Standard of Performance", below.

Contractor shall inform the Contract Manager of any problems or conditions
which may be a public hazard or interfere with normal sweeping operations.
These problems or conditions shall include, but not be limited to, fallen
trees, obstructed roadways or alleys, low overhanging branches, abandoned
vehicles, and large potholes. These problems or conditions shall be reported
by Contractor to the Contract Manager as soon as the condition is identified.
Dead animals shall be reported to Animal Control at (310) 523-9566.

The County reserves the right to determine if any work is or will be needed
and/or requested under this Contract, at the County's sole and absolute
discretion. The Contractor waives all claims against the County for
consequential damages resulting from the County's failure to use the
Contractor's services, including, but not limited to, lost profit.

D. Work Schedule

A complete schedule of weekly sweeping shall be submitted to the Contract
Manager for approval prior to any work being done under this Contract. The
schedule shall include the Curb Miles and Paved Alley Miles of streets, alleys,
and medians to be swept daily as well as the daily starting time.

Also, a route map shall be submitted as part of the schedule, showing streets,
alleys, and medians to be swept each day by the Contractor. Contractor shall
indicate the daily sweeping route on the maps in an appropriate and
understandable manner that is acceptable to the Contract Manager. Changes
in the schedule for the convenience of Contractor will require approval by the
Contract Manager prior to being included in the weekly work.

The County reserves the right to require Contractor to sweep specific areas on
specified days and at specified times of the day and to change any portions of
an existing and established sweeping schedule at any time during the duration
of this contract. The following guidelines shall be applicable:
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1. Sweeping of streets that have posted. parking restrictions specified for
street sweeping sha#f onlyi~ept'during~the posted days and hours.
A list of posted streets shall be provided to the Contractor at the start of
the contract.

2. Areas shall not be swept on the same day trash pickup is scheduled.
Whenever feasible, sweeping shall be scheduled the day after trash
pickup (but no more than two days after trash pickup). Contractor shall
be responsible for determining when trash pickups are scheduled.
Trash pickup schedules for some County areas may be found in the
following website:

http://dpw.lacounty.qov/epd/tcis//Residential/FranchiseAreas.aspx.

3. Streets adjacent to schools and commercial developments shall be
swept prior to 7 a.m. or such time as daily public activities start.

4. Streets adjacent to apartments, condominiums, or other areas where all
night on street parking is prevalent shall be swept after 8 a.m.

5. Major highways shall not be swept during peak traffic hours.

6. Residential areas, except for streets adjacent to schools, shall not be
swept prior to 7 a.m. or after 3:30 p.m.

7. Street sweeping shall be scheduled such that both sides of a street
are not swept in the same day, unless the Contract Manager directs
otherwise.

E. Alternate Dav Sweeping Schedule

Streets on this contract shall be swept on an "alternate day" sweeping
schedule.

An alternate day schedule requires the Contractor to sweep the two sides of a
street on two separate and consecutive days. For example, a curbed street
may have one side swept on Mondays and the other side swept on Tuesdays.
If one side of a street is swept on Fridays, the other side shall be swept on
Mondays.

Contractor shall have 30 days after receiving notification of contract award to
provide a finalized and working alternate day sweeping schedule to the
Contract Manager.

F. Inclement Weather

During inclement weather, the Contract Manager or his designee may cancel
the day's scheduled sweeping. In such cases, the Contractor will be contacted
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and sweeping will immediately be stopped. Contractor shall be paid for
sweeping performed before the call was made to stop sweeping.

G. Holidays

The Contractor shall not sweep during these County observed holidays:
Martin Luther King Day, Presidents Day, Memorial Day, 4th of July, Labor
Day, Columbus Day, Veterans Day, Thanksgiving, the day after
Thanksgiving, Christmas, and New Year's Day.

H. Plans and Specifications

Included as part of this Contract are Exhibits F through G Project
Location/Vicinity Maps showing the locations of streets and alleys included in
this service area.

The Plans, these Specifications (Exhibit A), and other contract documents
shall govern the work. These Contract documents are intended to be
complementary and cooperative and to describe and provide for a complete
service. Anything in the Specifications and not on the Plans, or on the Plans
and not in the Specifications, shall be as though shown or mentioned in both.

While it is believed that much of the information pertaining to conditions, which
may affect the cost of the work, will be shown on the Plans or indicated in the
Specifications, the County does not warrant the completeness or accuracy of
such information. Contractor shall ascertain the existence of any conditions
affecting the cost of the work, which would have been disclosed by reasonable
examination of the site. Contractor shall, upon discovering any error or
omission in the Plans or Specifications, immediately call it to the attention of
the Contract Manager.

Standard of Performance

The primary objective of street sweeping is to remove all leaves, paper, dirt,
rocks, glass, bottles, cans, and other debris to ensure the free flow of water in
the gutter and to maintain streets in a state of cleanliness. The Contract
Manager will make the final determination as to whether the work has been
satisfactorily completed. If the work has not been satisfactorily completed
(i.e., area was not swept, debris remaining on the gutter, etc.) the Contract
Manager may direct Contractor to resweep the subject areas during the same
business day. If the areas) cannot be reswept during the same business day
by Contractor, the Contract Manager may deduct payment to Contractor in
accordance with this Exhibit's paragraph R, "Inspection and Acceptance of
the Work".
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J. Contractor's Sweepers Mandatory Requirements

The type of equipment utilized in this service shall be stated on the Statement
of Equipment Form (Form PW-18). Contractor shall use mechanical (broom)
sweepers or vacuum (regenerative air) sweepers.

K. Disposal of Refuse and Debris

All debris and refuse collected from these operations shall become the
property of Contractor. Contractor shall dispose of all refuse and debris
collected during sweeping operations, at no additional cost to the County, by
hauling to a legally established area for the disposal of solid waste. Disposal
shall be at the Contractor's expense. The Contractor shall not allow any
debris from its operations under this Contract to be deposited in the storm
drains and/or gutters in violation of the National Pollutant Discharge
Elimination System. When storage of refuse and debris is necessary prior to
disposal, Contractor shall locate and arrange for use of a temporary storage
site off the road rights of way. Contractor will not be allowed to use the rights
of way or Public Works facilities as temporary storage sites.

The Contractor is advised that due to the nature of this Contract, discarded
hazardous waste may be encountered during the performance of this
Contract. In the event an unknown substance or hazardous material is
discovered, the Contractor shall immediately notify the Contract Manager. The
Contractor shall NOT attempt to perform any type of hazardous waste
remediation not included under the Scope of Work of this Contract, including
identifying, containing, cleaning, moving, disposing, etc. The Contractor shall
exercise extreme caution in the event unknown waste is encountered.

L. Utilities/Water

The County will not provide utilities. Contractor shall furnish all water
necessary for sweeping operations in accordance with this Exhibit's
paragraph C, "Work Description".

M. Storage Facilities

The County will not provide storage facilities for the Contractor.

N. Right of Wav

Contractor shall conduct all of its activities and operations within the confines
of public roadways. Contractor shall not allow its employees to use private
property for any reason or to use water from such property without written
permission from the owner. If, for any reason, Contractor elects to encroach
upon other lands, Contractor shall first obtain written permission from the
owner and provide evidence of such permission in writing to the Contract
Manager prior to entering upon such lands. In performing any work or doing
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any activity on lands within or outside of public rights of way, Contractor shall
comply with all applicable Federal, State, and local laws, ordinances, and
regulations.

O. Authority of Board and Contract Manager

The Board has the final authority in all matters affecting the work. Within the
scope of this Contract, the Contract Manager has the authority to enforce
compliance with the Plans and Specifications. Contractor shall promptly comply
with instructions from the Contract Manager or an authorized representative.

On all questions relating to quantities; the acceptability of equipment or work;
the execution, progress, or sequence of work; and the .interpretation of the
Specifications or the Plans, the decision of the Contract Manager will be final
and binding and shall be precedent to any payment under this Contract unless
otherwise ordered by the Board.

P. Best Management Practices

Best Management Practices (BMPs) shall be defined as any program,
technology, process, sitting criteria, operating method, measure, or device
which controls, prevents, removes, or reduces pollution. Contractor shall
obtain and refer to the California Storm Water Best Management Practice
Handbooks, Volume 3 Construction BMP Handbook and the County of
Los Angeles Department of Public Works Best Management Practices
Handbook for Construction Activities. These publications are available from:

County of Los Angeles Department of Public Works
Cashier Office
900 South Fremont Avenue
Alhambra, CA 91803
Telephone (626) 458-6959

Contractor shall have a readily accessible copy of each publication in the service
area at all times. As a minimum, Contractor shall implement the following BMPs
in conjunction with all its sweeping activities:

NO MATERIAL MANAGEMENT

CD10 (2) Material Delivery and Storage
CD11 (2) Material Use
CD12 (2) Spill Prevention and Control

NO. WASTE MANAGEMENT

CD13 (2) Solid Waste Management
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CD14 (2) Hazardous Waste Management
CD15 (2) Contaminated Soil Management
CD16 (2) Concrete Waste Management

NO VEHICLE AND EQUIPMENT MANAGEMENT

CD18(2) Vehicle and Equipment Cleaning
CD19(2) Vehicle and Equipment Fueling
CD20(2) Vehicle and Equipment Maintenance

NO TRAINING

CD40 Employee/Subcontractor Training

NO PHYSICAL STABILIZATION

CD26A(2) Soil Stabilizer/Dust Control

Additional BMPs may be required as a result of a change in the actual field
conditions, Contractor activities, or construction operations. When more than
one BMP is listed under each specific BMP category, Contractor shall select
the appropriate and necessary number of BMPs within each category in order
to achieve the BMP objective.

BMP for Contractor activities shall be continually implemented throughout the year.
BMP for erosion control and sedimentation shall be implemented during the period
from October 15 to April 15, and whenever the National Weather Service predicts
rain within 24 hours. BMP for erosion control and sedimentation shall also be
implemented prior to the commencement of any contractor activity or operation
which may produce runoff and whenever runoff from other sources may occur.

The County, as a permittee, is subject to enforcement actions by the State
Water Resources Control Board, Environmental Protection Agency, and
private citizens. Full compensation for the implementation of BMPs shall be
considered as included in the Total Annual Proposed Price shown in
Form PW-2, Schedule of Prices. Should Contractor fail to comply with any
BMP, the County will suffer damages, including, but not limited to, having to
bear the risk of delay and disruption of its street sweeping program. The
amount of such damages is and will continue to be extremely difficult and
impracticable to ascertain. Execution of this Contract shall constitute
agreement by the County and Contractor that $1,000 per day is the minimum
value of the cost and actual damage caused by Contractor's failure to fully
implement any BMP, that such sum is liquidated damages and shall not be
construed as a penalty and that such sums may be deducted from payments
due to Contractor if such failure occurs. However, such liquidated damages do
not include losses resulting from the imposition of fines and penalties and
other enforcement actions by administrative agencies. The County may
assess Contractor, as liquidated damages, $1,000 for each calendar day that
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Contractor has not fully implemented one or mare of the BMPs specified for
this Contract and/or is otherwise in noncompliance with these provisions. In
addition, Contractor shall defend, indemnify, and hold harmless the County
and its officers, employees, and agents from any fine, penalty, or enforcement
action (including attorney fees, legal costs, and staff costs) imposed or
brought by any person or entity on account of Contractor's alleged lack of
compliance with these provisions or non-implementation of -the specified
BMPs. The County may deduct, from the payment due to Contractor, amounts
necessary to cover such fines and costs.

Q. Prosecution of Work

To minimize public inconvenience, Contractor shall diligently prosecute the
work in the manner and at the times specified in this Exhibit A, "Scope of
Work", and shall at all times comply with the approved sweeping schedule. If,
as determined by the Contract Manager, Contractor fails to prosecute the work
to the extent that the public may be inconvenienced, Contractor shall, upon
orders from the Contract Manager, immediately resume diligent prosecution of
the work. All cost of prosecuting the work as described herein shall be
included in Contractor's Total Annual Proposed Price.

Should Contractor continue to fail to prosecute the work diligently after orders
of the Contract Manager to do so, the Contract Manager may suspend the
work in whole or in part until such time as the Contract Manager, in his or her
sole discretion, determines that Contractor will resume diligent prosecution of
the work. All expenses and losses incurred by Contractor as a result of such
suspensions shall be borne by Contractor.

R. Inspection and Acceptance of the Work

Contractor shall implement a Contract Quality Control Plan as required under
this Exhibit's paragraph Z, "Quality Control". Contractor shall routinely inspect
the work to ensure compliance with the Plans and Specifications, approved
schedules, and Contractor quality standards.

The Contract Manager may inspect the work to assure that the quality of street
sweeping services is in compliance with terms and conditions of this Contract.
The Contract Manager may inspect by sampling the quality of the work at up
to 20 random locations immediately after they are scheduled to be swept. A
"location" is generally defined as an alley and/or side of any street between
two adjacent streets, a cul-de-sac, and/or a dead-end street. A 5 percent
deduction of payment for that day's sweeping mileage shall be assessed for
each and every location that is not swept in accordance with these Plans and
Specifications. Photos and documentation for all deficient locations will be
provided to Contractor on the working day following the inspection for all
deficient locations.

The Contract Manager will use the following general guidelines to determine if
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the street was swept properly:

1. No debris shall be in or on the street or gutter within 8 feet of the curb
face. Debris includes, but is not limited to, trash, grass, leaves, soil,
bottles, broken glass, rocks, and other refuse.

2. A trail of debris shall not be left along the street or gutter.

3. There shall not be an inordinate amount of debris, which would indicate
that the location had not been swept properly.

S. Temporary Suspension of Work

The work may be rescheduled or suspended due to unforeseen conditions
impacting work as determined by the Contract Manager. Contractor shall
comply immediately with any written order of the Contract Manager
suspending or rescheduling work. Upon notification by Contract Manager,
Contractor shall cease work to the extent specified in the notice and shall
complete performance of any part of the work not suspended or rescheduled.
Such suspension be without liability ta. #he. County.

T. Noncompliance with Plans and Specifications

Failure of Contractor to comply with any requirement of these Specifications
and Plans, and to immediately remedy any such noncompliance upon notice
from the Contract Manager, may result in suspension of this Contract's
monthly payments. Any monthly payments so suspended shall remain in
suspension until Contractor's operations are brought into compliance fo 'the
satisfaction of the Contract Manager. No additional compensation will be
allowed as a result of suspension of the monthly payments due to
noncompliance with these Plans and Specifications.

U. Contractor's Equipment Compliance with Laws and Requlations

Contractor shall fully comply with all applicable laws and regulations,
including, but not limited to, all Air Quality Management District (AQMD)
regulations. In particular, Contractor's equipment shall, at all times, be
in full compliance with AQMD Rules 1186 and 1186.1 pertaining to
street sweepers.

2. The street sweepers specified on the equipment list provided to
Public Works and no others shall be used in the Contract work
unless notice is given to Public Works and the substitution is
approved by Public Works. The Contract Manager or a designee may
inspect Contractor's vehicles employed in the Contract work at any
time without notice.

3. In the event of mechanical breakdown of an alternate-fuel street
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sweeper; and only if no other alternate-fuel street sweeper is available,
Contractor shall comply with AQMD Rule 430 in a timely fashion and
shall make a timely application for an emergency permit under Rule
430 in order to ensure uninterrupted performance of this Contract.
Contractor shall immediately provide to Public Works .notice of any
telephonic report and a copy of any written report or action plan
presented to AQMD pursuant to Rule 430.

4. Contractor shall furnish and maintain in good and safe condition all
equipment required for the proper execution of this Contract. The
Contract Manager may reject any vehicle or piece of equipment not
meeting these safety, maintenance, or regulatory requirements. For
the sweeping of curbed highways and streets, Contractor's equipment
shall clean the streets as specified in this Exhibit's paragraph I,
"Standard of Performance".

5. Contractor shall provide sweeping equipment and disposal trucks,
which shall be properly maintained both mechanically and in
appearance. Contractor shall provide backup sweeping equipment
adequate to ensure completion of scheduled work in the event of
equipment breakdown, an area requires resweeping,,_or to provide any
additional re-sweeping directed by the Contract._Ma~er: All equipment
shall be clearly marked with Contractor's namè and-:vehicle number.
Contractor's telephone number shall be prominently displayed on all
equipment for purposes of identification.

6. The sweeper operator shall be furnished with a cellular phone or
equivalent communication device that will allow the Contractor's office to
maintain contact with the sweeper operator.

V. Global Positioning System

1. Primary and backup sweepers shall be equipped with a Global
Positioning System (GPS) capable of reporting real time data.

2. The GPS shall be Internet based (direct Internet connection) or require
additional software to access the GPS provider's data. If Internet
based, Contractor shall provide Public Works with two accounts to
access the GPS provider's Internet site. If additional software is
required, Contractor shall provide software for installation on two Public
Works computers.

3. The accounts shall be set up so that only Public Works and Contractor
can view Public Works data.

4. Contractor shall pay for all costs related to the GPS, including
hardware, software, activation fees, technical support, and monthly
service charge fees. There is no separate bid item for the GPS.
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5. The GPS shall be capable of gathering the following real time data:
speed, direction, location (address), distance traveled, ignition on/off,
brooms up/down, and water sprayer on/off.

6. The GPS shall be capable of tracking a sweeper's path with lines or
dots superimposed on a map.

7. The minimum locate schedule (frequency of occurrence that GPS data
is received from the sweeper) shall be every one minute when brooms
are down.

8. The minimum locate schedule shall be every 15 minutes when brooms
are up.

9. The GPS shall generate an e-mail alert when the following events
occur:

a. Sweeper exceeds six miles per hour and brooms are down.

b. One hour or more of nonmovement during weekdays, 6 a.m. to
4 p.m.

10. The GPS shall be capable of generating daily reports of sweeper
activity that includes the following information: date, time, address,
speed, direction, location (address), distance traveled, ignition on/off,
brooms up/down, and water on/off.

11. Authorized Public Works employees shall be able to generate and print
reports at any time from the GPS.

12. All reports shall have the capability to be downloaded in other formats
such as Microsoft Excel or Word.

13. Data shall be available for immediate downloading for a minimum of
three months. After three months, data shall be backed up and be
made available at Public Work's request.

W. Reports

In addition to other data filed with the County by Contractor, Contractor shall,
on the second working day of each week, file a report with the Contract
Manager enumerating the following information for the previous week:

1. Curb Miles and Paved Alley Miles swept each day.
2. Scheduled Curb Miles and Paved Alley Miles swept and areas missed.
3. When missed areas were swept.
4. Number of complaints received each day.
5. Reasons scheduled sweeping was not performed or completed as
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scheduled.
6. Waste tonnage summary and copies of waste disposal receipts.

X. Measurement

The Contractor is required to design an approved weekly "alternate day"
sweeping schedule. There is no separate bid item for creating this schedule.

The basis of measurement and payment shall be by the Curb Mile for curbed
streets and the Paved Alley Mile for paved alleys. On streets and highways,
Curb Miles shall be measured toward the center of the rights of way from and
parallel to the curb face. Measurement of medians will be continual and no
deduction will be made for left-turn pockets or intersecting streets.

Additional sweeping of streets, as defined in this Exhibit's paragraph AA,
"Additional Sweeping", that require the total width of the street to be swept
shall be measured on the basis of the width of street in feet divided
by 10 (both gutter brooms down) to determine the Curb Miles per mile of
length.

Y. Contractor's Representative

Before starting the work, Contractor shall designate, in writing, a
County approved representative who shall have complete authority to act for
it. An alternate representative may be designated. Any order or
communication given to this representative shall be deemed delivered to
Contractor. A joint venture or partnership shall designate only one
representative and alternate. In the absence of Contractor or its designated
representative, necessary or desirable directions or instruction may be given
by the Contract Manager to the superintendent or person having charge of the
specific work to which the order applies. Such order shall be complied with
promptly and referred to Contractor or its representative.

In order to communicate with the County, Contractor's representative,
superintendent, or person having charge of specific work shall be able to
speak, read, and write the English language.

Z. Quality Control

Contractor shall be responsible for implementing procedures for ensuring that
street sweeping services are provided in strict compliance with the Plans,
Specifications, and approved schedule of services.

Contractor shall designate in writing a Quality Control representative and an
alternate Quality Control representative who are responsible for implementing,
monitoring, controlling, and reporting on the quality of work.

It is recommended that Contractor's Quality Control representatives be
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separate and distinct from Contractor's project manager or general
superintendent, and the Contractor's Quality Control procedures establish a
separate system for recording, reporting, and resolving quality control issues.

Within ten days of contract award, Contractor shall submit to the County a
Contract Quality Control Plan for review and approval by the Contract
Manager. This plan will include, as a minimum, the names and telephone
numbers of Contractor's Quality Control representatives; adescription of the
roles and responsibilities for quality control; the system for monitoring,
reporting on, resolving quality control issues; and checklists or other
documentation in support of Contractor's Quality Control function.

AA. Additional Sweeping

Contractor shall provide additional sweeping of any streets) and alleys)
within the area shown on the Plans at any time when ordered by the Contract
Manager. Contractor will be compensated for each additional sweeping at the
Contract's Unit Price per Curb Mile or Paved Alley Mile, as appropriate. The
method of payment will be determined by the Contract Manager.

The need for additional sweeping may be because of storm, fire, flood,
parade, public gathering, riot, or other natural or unanticipated
occurrence affecting the cleanliness of the streets. The additional
sweeping may be in lieu of or in addition to the regularly scheduled
sweeping as ordered by the Contract Manager.

Additional sweeping will normally be confined to sweeping the curb lane.
However, if additional sweeping requires the total width of the streets) to
be swept, then compensation will be at the Contract's Unit Price per Curb
Mile as defined in this Exhibit's paragraph X, "Measurement". All sweeping
shall be done with sufficient passes to achieve the results described in this
Exhibit's paragraph I, "Standard of Performance".

Compensation for extra sweeping will be for a minimum of 16 Curb Miles with
no allowance for travel time under one of the following circumstances: a) the
sweeper shall return to the area after having left when regular sweeping was
completed; b) the extra sweeping is on a day when no regular sweeping is
scheduled; or c) an additional sweeper must be brought to the area.

Notwithstanding the above, the County has the option on additional sweeps to
compensate Contractor on an hourly basis where it is difficult to determine
Curb Miles swept in a nonroutine manner. In these cases, the hourly rate paid
by the County to Contractor shall be equal to four times the Contract's Unit
Price per Curb Mile. Minimum payment will be equivalent to payment for 16
Curb Miles.

(2012-PA028)
-A.13- Street Sweeping



Scope of Work — EXHIBIT A

BB. Changes Resulting from Schedule Disruption

During this Contract period, Contractor shall sweep the designated public
streets and alleys at least once each week, including all curbed medians, in
accordance with a schedule to be approved by the Contract Manager. When,
in the opinion of the Contract Manager, inclement weather prevents
adherence to the regular sweeping schedule for two days or less in a given
week, the Contract Manager may require the sweeping areas so affected to be
swept prior to the next sweeping schedule.

Any such required sweeping made necessary by inclement weather shall meet
the requirements of this Exhibit's paragraph I, "Standard of Performance", and
shall be performed by Contractor at the Contract's Unit Price per Curb Mile
and will not be considered additional sweeping as defined in this Exhibit's
paragraph AA, "Additional Sweeping".

When any holiday or observance as specified in the Government Code of
the State of California occurs on a regular scheduled sweeping day, and
said sweeping area is not swept in observance of said holiday, the subject
sweeping area shall when ordered by the Contract Manager be swept within
two working days of the regularly scheduled sweeping day without
interruption of the regular sweeping schedule. Any such requested
sweeping shall meet the requirements of this Exhibit's paragraph I,
"Standard of Performance", and shall be performed by Contractor at the
Contract Unit Price per Curb Mile and shall not be considered additional
sweeping.

In the event Contractor is prevented from completing the sweeping as
provided in the approved schedule because of reasons other than inclement
weather or holidays, Contractor shall be required to complete the deferred
sweeping services within two calendar days without interruption in the
regular sweeping schedule.

CC. Changes Resulting from Added or Deleted Streets

It is the intent of this Contract to provide for the weekly sweeping of all curbed
streets (including curbed medians) and paved alleys within the unincorporated
area shown on the Project Location/Vicinity Maps (Exhibits F through G). As
streets and alleys are improved, they will be added to the weekly sweeping
schedule. Compensation to Contractor will be based on the Curb Miles added
multiplied by the Contract's appropriate Unit Price.

Streets and alleys initially included in the schedule that are vacated by order of
the Board will be deleted from the weekly schedule and the affected Curb
Mileage deducted from this Contract's quantities.

Additions and/or deletions of Curb Mileage may affect the approved schedule
and appropriate adjustments will be allowed subject to approval by the
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Contract Manager.

DD. City Incorporation

In the event any areas to be swept under this Contract attain incorporation as
a City, Contractor shall continue to sweep the streets and alleys shown on the
contract plans at the Contract's Unit Price per Curb Mile until the termination
date of this Contract or as directed by the County. The County may direct
Contractor to delete streets within the incorporated area from its weekly
sweeping schedule prior to the expiration date of this Contract. The Curb
Mileage of the streets and alleys within the incorporated area that are deleted
from Contractor's weekly sweeping schedule will be deducted from the
Contract quantities. The County may, at the request of Contractor, review this
Contract if the incorporation severely affects Contractor's weekly sweeping
schedule.

EE. Chanaed Conditions

Contractor shall notify the Contract Manager in writing of any changed
conditions promptly upon their discovery. The Contract Manager will
promptly investigate conditions which appear to be changed conditions. If
the Contract Manager determines that the conditions are changed
conditions and they will materially increase or decrease the costs of any
portion of the work, a Change Order will be issued in accordance with
Exhibit B, Section 2, Item A.4., adjusting the compensation for such portion
of the work. The compensation will be based on the appropriate Unit Price
reflected in Form PW-2, Schedule of Prices.

If the Contract Manager determines that the conditions of which it has been
notified by Contractor do not justify an adjustment in compensation, Contractor
will be notified in writing.

FF. Communications and Public Relations

Contractor shall provide a telephone answering service, toll free to residents
of the area to be swept under this Contract and the County
Road Maintenance Division District office responsible for the area, from 7:30
a.m. to 4:30 p.m., Monday through Friday, except on legal holidays. The
answering service shall have the capability of contacting sweepers by radio
or paging equipment for the purpose of relaying instructions from the
Contract Manager and to receive citizen complaints.

The telephone number shall be listed in the telephone directory for the area
and shall be listed by Contractor's commonly known name. All public
complaints concerning street sweeping shall be investigated by Contractor.
Complaints brought to Contractor's attention prior to 3 p.m. shall be
investigated that day. Those brought to Contractor's attention after 3 p.m.
shall be investigated before noon of the following day.
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A complaint form shall be filled out for each complaint referred to or received
by Contractor. The form, which must be approved by the Contract Manager,
shall be filed with the County on the first working day following the day the
complaint was received. Contractor shall report what actions were necessary
to resolve each complaint.

GG. Special Safety Requirements

All Contractor operators shall be expected to observe all applicable
Cal/OSHA and Public Works safety requirements while performing this
requested work. Suitable clothing, gloves, and shoes that meet Cal/OSHA
requirements are required.

HH. Project Site Safety

Contractor shall be solely responsible for ensuring that all work performed
under this Contract is performed in strict compliance with all applicable
Federal, State, and local occupational safety regulations. Contractor shall
provide at its expense all safeguards, safety devices, and protective
equipment shall take any and all actions appropriate to providing a safe
service area.

II. Project Safety Official

Contractor shall designate in writing a Project Safety Official who shall be
thoroughly familiar with Contractor's Injury and Illness Prevention Prog-ram and
Code of Safe Practices. Contractor's Project Safety Official shall be available at
all times to abate any potential safety hazards and shall have the authority and
responsibility to shut down an operation, if necessary. Failure by Contractor to
provide the required Project Safety Official shall be grounds for the County to
direct the cessation of all work activities and operations at no cost to the
County until such time as Contractor is in compliance.

JJ. Automated Parking Enforcement System (Photo Enforcement System)

The County may desire to have the ability to issue automated enforcement
citations for parking violations during the designated hours of operation for a
street-sweeping parking lane as may be provided in Section 40245 et seq.
of the California Vehicle Code. When requested by the Contract Manager,
the Contractor shall permit the placement of a digital camera system by a
County-approved vendor in order for the private vendor to capture
information from vehicles that are parked during the designated street
sweeping parking enforcement hours within the parking lane. The
Contractor shall be prohibited from utilizing any images collected from this
automated enforcement digital camera system (Photo Enforcement
System), including license plate numbers, for any purpose other than
establishing appropriate context to support the parking violation. The
Contractor shall maintain individual privacy, and shall take all steps in
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ensuring confidential data is handled in accordance with the Vehicle Code
and any established guidelines of the County approved private vendor. The
County will reimburse the Contractor for costs directly associated with the
implementation and continuous compliance with the Photo Enforcement
System, upon presentation of the invoice submitted to the Contractor by the
County-approved private vendor.

KK. Liquidated Damages

In any case of the Contractor's failure to meet certain specified
performance requirements, the County may, in lieu of other remedies
provided by law or the Contract, assess liquidated damages in specified
sums and deduct them from any regularly scheduled payment to the
Contractor. However, neither the provision of a sum of liquidated
damages for nonperformance or untimely or inadequate performance
nor the County's acceptance of liquidated damages shall be construed
to waive the County's right to reimbursement for damage to its property
or indemnification against third-party claims.

2. The amounts of liquidated damages have been set in recognition of the
following circumstances existing at the time of the formation of the
Contract:

a. All of the time limits and acts required to be done by both parties
are of the essence of the Contract;

b. The parties are both experienced in the performance of the
Contract work;

c. The Contract contains a reasonable statement of the work to be
performed in order that the expectations of the parties to the
Contract are realized. The expectation of the County is that the
work will be performed with due care in a workmanlike, competent,
timely, and cost-efficient manner while the expectation of the
Contractor is a realization of a profit through the ability to perform
the Contract work in accordance with the terms and conditions of
the Contract at the Proposal price;

d. The parties are not under any compulsion to contract;

e. The Contractor's acceptance of the assessment of liquidated
damages against it for unsatisfactory and late performance is by
agreement and willingness to be bound as part of the consideration
being offered to the County for the award of the Contract;

It would be difficult for the County to prove the loss resulting from
nonperformance or untimely, negligent, or inadequate
performance of the work; and
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g. The liquidated sums specified represent a fair approximation of the
damages incurred by the County resulting from the Contractor's
failure to meet the performance standard as to each item for which
an amount of liquidated damages is specified.

3. The Contractor shall pay Public Works, or Public Works may withhold
and deduct from monies due the Contractor, liquidated damages in the
sum of $500 for each consecutive calendar day that the Contractor fails
to complete work within the time specified unless otherwise provided in
this Contract.

4. The County may assess Contractor, as liquidated damages, $1,000 for
each calendar day that Contractor has not fully implemented one or
more of the BMPs specified for this Contract and/or is otherwise in
noncompliance with these provisions.

p:~2spub\contract\andres\street sweeping rowland heights119519\7 sow.docx
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EXHIBIT B

SERVICE CONTRACT GENERAL REQUIREMENTS

SECTION 1

INTERPRETATION OF CONTRACT

A. Ambiguities or Discrepancies

Both parties have either consulted or had the opportunity to consult with counsel
regarding the terms of this Contract and are fully cognizant of all terms and
conditions. Should there be any uncertainty, ambiguity, or discrepancy in the terms
or provisions hereof, or should any misunderstanding arise as to the interpretation
to be placed upon any position hereof or the applicability of the provisions
hereunder, neither party shall be deemed as the drafter of this Contract and the
uncertainty, ambiguity, or discrepancy shall not be construed against either party.

B. Definitions

Whenever in the Request for Proposals, Contract, Scope of Work, Specifications,
Terms, Requirements, and/or Conditions the following terms are used, the intent
and meaning shall be interpreted as follows:

Agreement. The written, signed accord covering the performance of the requested
service.

Board. The Board of Supervisors of County of Los Angeles and Ex-Officio
Board of Supervisors of the Los Angeles County Flood Control District.

Contract. The written agreement covering the performance of the service and the
furnishing of labor, materials, supervision, and equipment in the performance of the
service. The contract includes the Agreement, Exhibit A -Scope of Work
(Specifications), Exhibit B - Service Contract General Requirements, Exhibit C -
Internal Revenue Service Notice 1015, Exhibit D - Safely Surrendered Baby Law
Posters, Exhibit E — Defaulted Property Tax Reduction Program, and other
appropriate exhibits and amendments. Included are all supplemental agreements
amending or extending the service to be performed, which may be required to
supply acceptable services specified herein.

Contractor. The person or persons, sole proprietor, partnership, joint venture,
corporation, or other legal entity who has entered into an agreement with County to
perform or execute the work covered by this Contract.

Contract Work or Work. The entire contemplated work of maintenance and repair to
be performed, and services rendered as prescribed in this Contract.
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County. Includes County of Los Angeles, County of Los Angeles Department of
Public Works, Los Angeles County Road Department, and/or Los Angeles County
Engineer.

Dam. Calendar days) unless otherwise specified.

Direct Employee. Worker employed by Contractor under Contractor's state and
federal taxpayer identification.

Director. The Director of Public Works, County of Los Angeles, as used herein,
includes the Road Commissioner, County of Los Angeles; County Engineer,
County of Los Angeles; Chief Engineer, Los Angeles County Flood Control District;
and/or authorized representative(s).

District. Los Angeles County Flood Control District, or Los Angeles County
Waterworks Districts, or Los Angeles County Consolidated Sewer Maintenance
District.

Employee Leasing. Any agreement to employ any worker, at any tier, that is
neither a subcontract nor a direct employee relationship.

Fiscal Year. The 12 month period beginning July 1st and ending the following
June 30th.

Maximum Contract Sum. The Maximum Contract Sum is the aggregate total
amount of compensation authorized by the Board.

Proposal. The written materials that a Proposer submits in response to a solicitation
document (Request for Proposals).

Proposer. Any individual, person or persons, sole proprietor, firm, partnership, joint
venture, corporation, or other legal entity submitting a Proposal for the work, acting
directly or through a duly authorized representative.

Public Works. County of Los Angeles Department of Public Works.

Solicitation. Request for Proposals, Invitation for Bids, Request for Statement of
Qualifications, or Request for Quotation.

Specifications. The directions, provisions, and requirements contained herein, as
supplemented by such special provisions as may be necessary pertaining to
method, manner, and place of performing the work under this Contract.

Subcontract. An agreement by the Contractor to employ a Subcontractor at any
tier; to employ or agree to employ a Subcontractor, at any tier.
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Subcontractor. Any individual, person or persons, sole proprietor, firm,
partnership, joint venture, corporation, or other legal entity furnishing supplies,
services of any nature, equipment, and/or materials to Contractor in furtherance
of the Contractor's performance of this Contract, at any tier, under oral or written
agreement.

C. Headings

The headings herein contained are for convenience and reference only and are
not intended to define or limit the scope of any provision thereof.
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SECTION 2

STANDARD TERMS AND CONDITIONS PERTAINING TO CONTRACT
ADMINISTRATION

A. Amendments

1. For any change which affects the scope of work, contract sum, payments, or
any term or condition included in this Contract, an amendment shall be
prepared and executed by Contractor and the Board or if delegated by the
Board, the Director and Contractor.

2. The Board or County's Chief Executive Officer or designee may require the
addition and/or change of certain terms and conditions in this Contract
during the term of this Contract. County reserves the right to add and/or
change such provisions as required by the Board or the Chief Executive
Officer. To implement such changes, an amendment or a change order to
this Contract shall be prepared by Public Works and signed by the
Contractor.

3. County may, at its sole discretion, authorize extensions of time to this
Contract's term. Contractor agrees that such extensions of time shall not
change any other term or condition of this Contract during the period of
such extensions. To implement an extension of time, an amendment to this
Contract shall be prepared and executed by Contractor and the Board or if
delegated by the Board, the Director and Contractor. To the extent that
extensions of time for Contractor performance do not impact either scope or
amount of this Contract, Public Works may, at its sole discretion, grant
Contractor extensions of time, provided the aggregate of all such extensions
during the life of this Contract shall not exceed 120 days.

4. For any change which does not materially affect the scope of work or any
other term or condition included under this Contract, a change order shall be
prepared by Public Works and signed by the Contractor. If the change order
is prepared by the Contractor, it shall be approved by Public Works and
signed by the Contractor and the County.

B. Assignment and Delegation

1. Contractor shall not assign its rights or delegate its duties under this
Contract, or both, whether in whole or in part, without the prior written
consent of County, in its discretion, and any attempted assignment or
delegation without such consent shall be null and void. For purposes of
this paragraph, County consent shall require a written amendment to this
Contract, which is formally approved and executed by Contractor and the
Board or if delegated by the Board, the Director and Contractor. Any
payments by County to any approved delegate or assignee on any claim
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under this Contract shall be deductible, at County's sole discretion, against
the claims which Contractor may have against County.

2. Shareholders, partners, members, or other equity holders of Contractor
may transfer, sell, exchange, assign, or divest themselves of any interest
they may have therein. However, in the event any such sale, transfer,
exchange, assignment, or divestment is effected in such a way as to give
majority control of Contractor to any person(s), corporation, partnership, or
legal entity other than the majority controlling interest therein at the time of
execution of this Contract, such disposition is an assignment requiring the
prior written consent of County in accordance with applicable provisions of
this Contract.

3. Any assumption, assignment, delegation, or takeover of any of
Contractor's duties, responsibilities, obligations, or performance of same
by any entity other than Contractor, whether through assignment,
subcontract, delegation, merger, buyout, or any other mechanism, with or
without consideration for any reason whatsoever without County's express
prior written approval, shall be a material breach of this Contract, which
may result in the suspension or termination of this Contract. In the event
of such a termination, County shall be entitled to pursue the same
remedies against Contractor as it could pursue in the event of default of
Contractor.

C. Authorization Warranty

Contractor represents and warrants that the persons) executing this Contract for
Contractor is an authorized agent who has actual authority to bind Contractor to
each and every term, condition, and obligation of this Contract and that all
requirements of Contractor have been fulfilled to provide such actual authority.

D. Budget Reduction

In the event that the County's Board of Supervisors adopts, in any fiscal year, a
County Budget which provides for reductions in the salaries and benefits paid to
the majority of County employees and imposes similar reductions with respect to
County Contracts, the County reserves the right to reduce its payment obligation
under this Contract correspondingly for that fiscal year and any subsequent fiscal
year during the term of this Contract (including any extensions), and the services
to be provided by the Contractor under this Contract shall also be reduced
correspondingly. Except as set forth in the preceding sentence, the Contractor
shall continue to provide all of the services set forth in this Contract. The
County's notice to the Contractor regarding said reduction in payment obligation
shall be provided within thirty (30) calendar days of the Board's approval of such
actions.
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E. Complaints

Contractor shall develop, maintain, and operate procedures for receiving,
investigating, and responding to any complaints by any individual.

1. Within 12 business days after this Contract's effective date, Contractor shall
provide County with Contractor's policy for receiving, investigating, and
responding to any complaints by any individual.

2. County will review Contractor's policy and provide Contractor with approval
of said plan or with requested changes.

3. If County requests changes in Contractor's policy, Contractor shall make
such changes and resubmit the plan within five business days for County
approval.

4. If, at any time, Contractor wishes to change Contractor's policy, Contractor
shall submit proposed changes to County for approval before
implementation.

5. Contractor shall preliminarily investigate all complaints and notify the
Contract Manager of the status of the investigation within five business
days of receiving the complaint.

6. When complaints cannot be resolved informally, a system of
follow-through shall be instituted which adheres to formal plans for specific
actions and strict time deadlines.

7. Copies of all written responses shall be sent to the Contract Manager
within three business days of mailing to the complainant.

F. Compliance with Applicable Laws

1. Contractor shall comply with all applicable Federal, State, and local laws,
rules, regulations, ordinances, or directives, and all provisions required
thereby to be included in this Contract are hereby incorporated by
reference.

2. Contractor shall defend, indemnify, and hold County harmless from and
against any and all liability, damages, costs, and expenses, including, but
not limited to, defense costs and attorneys' fees arising from or related to
any violation on the part of Contractor or its employees, agents, or
Subcontractors of any such laws, rules, regulations, ordinances, or
directives.
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Comaliance with Civil Riahts Laws

Contractor hereby assures that it will comply with Subchapter VI of the
Civil Rights Act of 1964, 42 USC Sections 2000 (e)(1) through 2000 (e)(17), to
the end that no person shall, on the grounds of race, creed, color, sex, religion,
ancestry, age, condition of physical disability, marital status, political affiliation, or
national origin, be excluded from participation in, be denied the benefits of, or be
otherwise subjected to discrimination under this Contract or under any project,
program, or activity supported by this Contract. Contractor shall comply with its
EEO Certification (Form PW-7).

H. Confidentiality

1. Contractor shall maintain the confidentiality of all records obtained from
County under this Contract in accordance with all applicable Federal,
State, and local laws, ordinances, regulations, and directives relating to
confidentiality.

2. Contractor shall inform all of its officers, employees, agents, and
Subcontractors providing services hereunder of the confidentiality
provisions of this Contract.

Conflict of Interest

1. No County employee whose position with County enables such employee to
influence the award of this Contract or any competing contract, and no
spouse or economic dependent of such employee shall be employed in any
capacity by Contractor or have any other direct or indirect financial interest in
this Contract. No officer or employee of Contractor who may financially
benefit from the performance of the work hereunder shall in any way
participate in County's approval, or ongoing evaluation, of such work, or in
any way attempt to unlawfully influence County's approval or ongoing
evaluation of such work.

2. Contractor represents and warrants that it is aware of, and its authorized
officers have read, the provisions of Los Angeles County Code,
Section 2.180.010, "Certain Contracts Prohibited," and that execution of this
Agreement will not violate those provisions. Contractor shall comply with all
conflict of interest laws, ordinances, and regulations now in effect or
hereafter to be enacted during the term of this Contract. Contractor warrants
that it is not now aware of any facts that create a conflict of interest. If
Contractor hereafter becomes aware of any facts that might reasonably be
expected to create a conflict of interest, it shall immediately make full written
disclosure of such facts to County. Full written disclosure shall include, but
is not limited to, identification of all persons implicated and a complete
description of all relevant circumstances. Failure to comply with the
provisions of this paragraph shall be a material breach of this Contract

- B.7 - (2012-PA028)
Street Sweeping



Service Contract General Requirements — EXHIBIT 8

subjecting Contractor to either contract termination for default or debarment
proceedings or both. Contractor must sign and adhere to the "Conflict of
Interest Certification" (Form PW-5).

J. Consideration of Hiring County Employees Targeted for Layoffs or Former County
Employee on Reemployment List

Should Contractor require additional or replacement personnel after the effective
date of this Contract to perform the services set forth herein, Contractor shall
give first consideration for such employment openings to qualified permanent
County employees who are targeted for layoff or qualified, former County
employees who are on a reemployment list during the life of this Contract.

K. Consideration of Hiring GAIN and GROW Participants

Should Contractor require additional or replacement personnel after the
effective date of this Contract, Contractor shall give consideration for any
such employment openings to participants in County's Department of
Public Social Services' Greater Avenues for Independence (GAIN)
Program and General Relief Opportunity for Work (GROW) Program who
meet Contractor's minimum qualifications for the open position. For this
purpose, consideration shall mean that Contractor will interview qualified
candidates. County will refer GAIN and GROW participants by category to
Contractor.

2. In the event that both laid-off County employees and GAIN and GROW
participants are available for hiring, County employees shall be given first
priority.

L. Contractor's Acknowledgment of County's Commitment to Child Support
Enforcement

Contractor acknowledges that County places a high priority on the enforcement
of child support laws and the apprehension of child support evaders. Contractor
understands that it is County's policy to encourage all County Contractors to
voluntarily post County's L.A.'s Most Wanted: Delinquent Parents poster in a
prominent position at Contractor's place of business. County's Child Support
Services Department will supply Contractor with the poster to be used.

M. Contractor's Charitable Activities Compliance

The Supervision of Trustees and Fundraisers for Charitable Purposes Act
regulates entities receiving or raising charitable contributions. The
"Nonprofit Integrity Act of 2004" (SB 1262, Chapter 919) increased Charitable
Purposes Act requirements. By requiring Contractors to complete the Charitable
Contributions Certification (Form PW-12), County seeks to ensure that all County
Contractors which receive or raise charitable contributions comply with California
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law in order to protect County and its taxpayers. A Contractor which receives or
raises charitable contributions without complying with its obligations under
California law commits a material breach subjecting it to either contract
termination for default or debarment proceedings or both. (Los Angeles County
Code Chapter 2.202)

N. Contractor's Warranty of Adherence to County's Child Support Compliance
Program

1. Contractor acknowledges that County has established a goal of ensuring
that all individuals who benefit financially from County through contracts
are in compliance with their court-ordered child, family, and spousal
support obligations in order to mitigate the economic burden otherwise
imposed upon County and its taxpayers.

2. As required by County's Child Support Compliance Program (Los Angeles
County Code Chapter 2.200), and without limiting Contractor's duty under
this Contract to comply with all applicable provisions of law, Contractor
warrants that it is now in compliance and shall during the term of this
Contract maintain compliance with the employment and wage reporting
requirements as required by the Federal Social Security Act
(42 USC Section 653a) and California Unemployment Insurance Code
Section 1088.5, and shall implement all lawfully served Wage and
Earnings Withholding Orders or Child Support Services Department
Notices of Wage and Earnings Assignment for Child, Family, or
Spousal Support, pursuant to Code of Civil Procedure Section 706.031
and Family Code Section 5246(b).

O. County's Quality Assurance Plan

County or its agent will evaluate Contractor's performance under this Contract on
not less than an annual basis. Such evaluation will include assessing
Contractor's compliance with all this Contract's terms and conditions and
performance standards. Contractor deficiencies which County determines are
severe or continuing and that may place performance of this Contract in
jeopardy, if not corrected, will be reported to the Board. The report will include
improvement/corrective action measures taken by County and Contractor. If
improvement does not occur consistent with the corrective action measures,
County may suspend or terminate this Contract for default or impose other
penalties as specified in this Contract.

P. Damage to County Facilities, Buildings, or Grounds

1. Contractor shall repair, or cause to be repaired, at its own cost, any and all
damage to County facilities, buildings, or grounds caused by Contractor or
employees or agents of Contractor.
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2. Such repairs shall be made immediately after Contractor has become
aware of such damage, but in no event later than 30 days after the
occurrence. If Contractor fails to make timely repairs, County may make
any necessary repairs. All costs incurred by County, as determined by
County, for such repairs shall be repaid by Contractor by cash payment
upon demand. County may deduct from any payment otherwise due
Contractor for costs incurred by County to make such repairs.

Q. Employment Eligibility Verification

1. Contractor warrants that it fully complies with all Federal and State
statutes and regulations regarding the employment of aliens and others
and that all of its employees performing work under this Contract meet the
citizenship or alien status requirements set forth in Federal and State
statutes and regulations. Contractor shall obtain, from all covered
employees performing services hereunder, all verification and other
documentation of employment eligibility status required by Federal and
State statutes and regulations including, but not limited to, the Immigration
Reform and Control Act of 1986 (P.L. 99-603), or as they currently exist
and as they may be hereafter amended. Contractor shall retain all such
documentation for all covered employees for the period prescribed by law.

2. Contractor shall indemnify, defend, and hold harmless, the County of
Los Angeles, its Special Districts, Elected Officials, Officers, Agents,
Employees and Volunteers from employer sanctions and any other liability
which may be assessed against Contractor or County or both in
connection with any alleged violation of Federal or State statutes or
regulations pertaining to the eligibility for employment of persons
performing services under this Contract.

R. Facsimile Representations

At the discretion of County, County may agree to regard facsimile
representations of original signatures of Contractor's authorized officers, when
appearing in appropriate places on the change notices and amendments
prepared pursuant to this Exhibit's Amendments, and received via
communications facilities, as legally sufficient evidence that such ~ original
signatures have been affixed to change notices and amendments to this
Contract, such that the Contractor need not follow up facsimile transmissions of
such documents with subsequent (nonfacsimile) transmission of "original"
versions of such documents.

S. Fair Labor Standards

Contractor shall comply with all applicable provisions of the Federal Fair Labor
Standards Act and shall indemnify, defend, and hold harmless the County of Los
Angeles, its Special Districts, Elected Officials, Officers, Agents, Employees and
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Volunteers from any and all liability, including, but not limited to, wages, overtime
pay, liquidated damages, penalties, court costs, and attorneys' fees arising under
any wage and hour law, including, but not limited to, the Federal Fair Labor
Standards Act, for work performed by Contractor's employees for which County
may be found jointly or solely liable.

T. Force Majeure

1. Neither party shall be liable for such party's failure to perform its
obligations under and in accordance with this Contract, if such failure
arises out of fires, floods, epidemics, quarantine restrictions, other natural
occurrences, strikes, lockouts (other than a lockout by such party or any of
such party's subcontractors), freight embargoes, or other similar events to
those described above, but in every such case the failure to perform must
be totally beyond the control and without any fault or negligence of such
party (such events are referred to in this sub-paragraph as "force majeure
events").

2. Notwithstanding the foregoing, a default by a subcontractor of Contractor
shall not constitute a force majeure event, unless such default arises out
of causes beyond the control of both Contractor and such subcontractor,
and without any fault or negligence of either of them. In such case,
Contractor shall not be liable for failure to perform, unless the goods or
services to be furnished by the subcontractor were obtainable from other
sources in sufficient time to permit Contractor to meet the required
performance schedule. As used in this sub-paragraph, the term
"subcontractor" and "subcontractors" mean subcontractors at any tier.

3. In the event Contractor's failure to perform arises out of a force majeure
event, Contractor agrees to use commercially reasonable best efforts to
obtain goods or services from other sources, if applicable, and to
otherwise mitigate the damages and reduce the delay caused by such
force majeure event.

U. Governing Laws, Jurisdiction, and Venue

This Contract shall be governed by, and construed in accordance with the laws of
the State of California. To the maximum extent permitted by applicable law,
Contractor and County agree and consent to the exclusive jurisdiction of the courts
of the State of California for all purposes concerning this Contract and further agree
and consent that venue of any action brought in connection with or arising out of
this Contract, shall be exclusively in the County of Los Angeles.

V. Most Favored Public Entity

If the Contractor's prices decline, or should the Contractor at any time during the
term of this Contract provide the same goods or services under similar quantity
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and delivery conditions to the State of California or any county, municipality, or
district of the State at prices below those set forth in this Contract, then such lower
prices shall be immediately extended to the County.

W. Nondiscrimination and Affirmative Action

1. Contractor certifies and agrees that all persons employed by it, its
affiliates, subsidiaries, or holding companies are and shall be treated
equally without regard to or because of race, color, religion, ancestry,
national origin, sex, age, physical or mental disability, marital status, or
political affiliation, in compliance with all applicable Federal and State
antidiscrimination laws and regulations.

2. Contractor shall certify to, and comply with, the provisions of Contractor's
EEO Certification (Form PW-7).

3. Contractor shall take affirmative action to ensure that applicants are
employed, and that employees are treated during employment, without
regard to race, color, religion, ancestry, national origin, sex, age, physical
or mental disability, marital status, or political affiliation, in compliance with
all applicable Federal and State antidiscrimination laws and regulations.
Such action shall include, but not be limited to, employment, upgrading,
demotion, transfer, recruitment or recruitment advertising, layoff or
termination, rates of pay or other forms of compensation, and selection of
training, including apprenticeship.

4. Contractor certifies and agrees that it will deal with its Subcontractors,
bidders, or vendors without regard to or because of race, color, religion,
ancestry, national origin, sex, age, physical or mental disability, marital
status, or political affiliation.

5. Contractor certifies and agrees that it, its affiliates, subsidiaries, or holding
companies shall comply with all applicable Federal and State laws and
regulations to the end that no person shall, on the grounds of race, color,
religion, ancestry, national origin, sex, age, physical or mental disability,
marital status, or political affiliation, be excluded from participation in, be
denied the benefits of, or be otherwise subjected to discrimination under
this Contract or under any project, program, or activity supported by this
Contract.

6. Contractor shall allow County representatives access to Contractor's
employment records during regular business. hours to verify compliance
with the provisions of this paragraph when so requested by County.

7. If County finds that any of the above provisions have been violated, such
violation shall constitute a material breach of this Contract upon which
County may terminate for default or suspend this Contract. While County
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reserves the right to determine independently that the antidiscrimination
provisions of this Contract have been violated, in addition, a determination
by the California Fair Employment Practices Commission or the Federal
Equal Employment Opportunity Commission that Contractor has violated
Federal or State antidiscrimination laws or regulations shall constitute a
finding by County that Contractor has violated the antidiscrimination
provisions of this Contract.

8. The parties agree that in the event Contractor violates any of the
antidiscrimination provisions of this Contract, County shall, at its sole
option, be entitled to a sum of $500 for each violation pursuant to
California Civil Code Section 1671 as liquidated damages in lieu of
terminating or suspending this Contract.

Nonexclusivity

Nothing herein is intended nor shall be construed as creating any exclusive
arrangement with Contractor. This Contract shall not restrict County from
acquiring similar, equal, or like goods and/or services from other entities or
sources.

No Payment for Services Provided Following Expiration/Suspension/Termination of
rnntrart

Contractor shall have no claim against County for payment of any money or
reimbursement, of any kind whatsoever, for any service provided by Contractor
after the expiration, suspension, or other termination of this Contract. Should
Contractor receive any such payment, it shall immediately notify County and shall
immediately repay all such funds to County. Payment by County for services
rendered after expiration/suspension/termination of this Contract shall not
constitute a waiver of County's right to recover such payment from Contractor.
This provision shall survive the expiration/suspension/termination of this
Contract.

Notice of Delays

Except as otherwise provided under this Contract, when either party has
knowledge that any actual or potential situation is delaying or threatens to delay
the timely performance of this Contract, that party shall, within one business day,
give notice thereof, including all relevant information with respect thereto, to the
other party.

Notice of Disputes

Contractor shall bring to the attention of the Contract Manager any dispute
between County and Contractor regarding the performance of services as stated
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in this Contract. If the Contract Manager is not able to resolve the dispute, the
Director will resolve it.

BB. Notice to Employees Regarding the Federal Earned Income Credit

Contractor shall notify its employees, and shall require each Subcontractor to
notify its employees, that they may be eligible for the Federal Earned Income
Credit under the Federal income tax laws. Such notice shall be provided in
accordance with the requirements set forth in Internal Revenue Service
Notice 1015 (Exhibit C).

CC. Notices

Notices desired or required to be given under these Specifications, Conditions, or
Terms herein or any law now or hereafter in effect may, at the option of the party
giving the same, be given by enclosing the same in a sealed envelope addressed
to the party for whom intended and by depositing such envelope with postage
prepaid with the United States Post Office and any such notice and the envelope
containing the same shall be addressed to Contractor at its place of business, or
such other place as may be hereinafter designated in writing by Contractor. The
notices and envelopes containing the same to County shall be addressed to:

Chief, Administrative Services Division
County of Los Angeles Department of Public Works
P.O. Box 1460
Alhambra, CA 91802-1460

In the event of suspension or termination of this Contract, notices may also be
given upon personal delivery to any person whose actual knowledge of such
suspension or termination would be sufficient notice to Contractor. Actual
knowledge of such suspension or termination by an individual Contractor or by a
copartner, if Contractor is a partnership; or by the president, vice president,
secretary, or general manager, if Contractor is a corporation; or by the managing
agent regularly in charge of the work on behalf of said Contractor shall in any
case be sufficient notice.

DD. Publicity

Contractor shall not disclose any details in connection with this Contract to any
person or entity except as may be otherwise provided hereunder or required by
law. However, in recognizing Contractor's need to identify its services and
related clients to sustain itself, County shall not inhibit Contractor from publicizing
its role under this Contract within the following conditions:

Contractor shall develop all publicity material in a professional manner.
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2. During the term of this Contract, Contractor shall not, and shall not
authorize another to, publish or disseminate commercial advertisements,
press releases, feature articles, or other materials using the name of
County without the prior written consent of the Contract Manager. County
shall not unreasonably withhold such written consent.

3. Contractor may, without prior written consent of County, indicate in its
proposals and sales materials that it has been awarded this Contract with
County, provided that the requirements of this paragraph shall apply.

EE. Public Records Act

1. Any documents submitted by Contractor; all information obtained in
connection with County's right to audit and inspect Contractor's
documents, books, and accounting records pursuant to this Exhibit's
Record Retention and Inspection/Audit Settlement, of this Contract; as
well as those documents which were required to be submitted in response
to the RFP used in the solicitation process for this Contract, become the
exclusive property of County. All such documents become a matter of
public record and shall be regarded as public records, except those
documents that are marked "trade secret," "confidential," or "proprietary"
and are deemed excluded from disclosure under Government Code 6250
et seq. (Public Records Act). County shall not in any way be liable or
responsible for the disclosure of any such records including, with
limitation, those so marked, if disclosure is required by law, or by an order
issued by a court of competent jurisdiction.

2. In the event County is required to defend an action on a Public Records
Act request for any of the aforementioned. documents, information, books,
records, and/or contents of a proposal marked "trade secret,"
"confidential," or "proprietary," Contractor agrees to defend and indemnify
County from all costs and expenses, including reasonable attorney's fees,
in connection with any requested action or liability arising under the
Public Records Act.

FF. Record Retention and Inspection/Audit Settlement

Contractor shall maintain accurate and complete financial records of its activities
and operations relating to this Contract in accordance with generally accepted
accounting principles. Contractor shall also maintain accurate and complete
employment and other records relating to its performance of this Contract.
Contractor agrees that County, or its authorized representatives, shall have access
to and the right to examine, audit, excerpt, copy, or transcribe any pertinent
transaction, activity, or record relating to this Contract. All such material, including,
but not limited to, all financial records, bank statements, cancelled checks, or other
proof of payment, timecards, sign-in/sign-out sheets, and other time and
employment records, and proprietary data and information, shall be kept and
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maintained by Contractor and shall be made available to County during the term of
this Contract and for a period of five years thereafter unless County's written
permission is given to dispose of any such material prior to such time. All such
material shall be maintained by Contractor at a location in County, provided that if
any such material is located outside County, then, at County's option, Contractor
shall pay County for travel, per diem, and other costs incurred by County to
examine, audit, excerpt, copy, or transcribe such material at such other location.

1. In the event that an audit of Contractor is conducted specifically regarding
this Contract by any Federal or State auditor, or by any auditor or
accountant employed by Contractor or otherwise, then Contractor shall file
a copy of such audit report with County's Auditor-Controller within 30 days
of Contractor's receipt thereof, unless otherwise provided by applicable
Federal or State law or under this Contract. Subject to applicable law,
County shall make a reasonable effort to maintain the confidentiality of such
audit report(s).

2. Failure on the part of Contractor to comply with any of the provisions of this
paragraph shall constitute a material breach of this Contract upon which
County may suspend or terminate for default or suspend this Contract.

3. If, at any time during the term of this Contract or within five years after the
expiration or termination of this Contract, representatives of County conduct
an audit of Contractor regarding the work performed under this Contract,
and if such audit finds that County's dollar liability for any such work is .less
than payments made by County to Contractor, then the difference shall be
either: a) repaid by Contractor to County by cash payment upon demand or
b) at the sole option of County's Auditor-Controller, deducted from any
amounts due to Contractor from County, whether under this Contract or
otherwise. If such audit finds that County's dollar liability for such work is
more than the payments made by County to Contractor, then the difference
shall be paid to Contractor by County by cash payment, provided that in no
event shall County's maximum obligation for this Contract exceed the funds
appropriated by County for the purpose of this Contract.

4. In addition to the above, the Contractor agrees, should the
County or its authorized representatives determine, in the County's sole
discretion, that it is necessary or appropriate to review a broader scope of
the Contractor's records (including, certain records related to non-County
contracts) to enable the County to evaluate the Contractor's compliance
with the County's Living Wage Program, that the Contractor shall promptly
and without delay provide to the County, upon the written request of the
County or its authorized representatives, access to and the right to
examine, audit, excerpt, copy, or transcribe any and all transactions,
activities, or records relating to any of its employees who have provided
services to the County under this Contract, including without limitation,
records relating to work performed by said employees on the Contractor's
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non-County contracts. The Contractor further acknowledges that the
foregoing requirement in this subparagraph relative to Contractor's
employees who have provided services to the County under this Contract is
for the purpose of enabling the County in its discretion to verify the
Contractor's full compliance with and adherence to California labor laws and
the County's Living Wage Program. All such materials and information,
including, but not limited to, all financial records, bank statements, cancelled
checks or other proof of payment, timecards, sign-in/sign-out sheets and
other time and employment records, and proprietary data and information,
shall be kept and maintained by the Contractor and shall be made available
to the County during the term of this Contract and for a period of five (5)
years thereafter unless the County's written permission is given to dispose
of any such materials and information prior to such time. All such materials
and information shall be maintained by the Contractor at a location in
Los Angeles County, provided that if any such materials and information is
located outside Los Angeles County, then, at the County's option, the
Contractor shall pay the County for travel, per diem, and other costs
incurred by the County to examine, audit, excerpt, copy, or transcribe such
materials and information at such other location.

GG. Recycled-Content Paper Products

Consistent with Board policy to reduce the amount of solid waste deposited at
County landfills, Contractor agrees to use recycled-content paper to the
maximum extent possible under this Contract.

HH. Contractor's Employee Criminal Background Investigation

Security and background investigations of Contractor's staff may be required at
the discretion of the County as a condition of beginning and continuing work
under any resulting Contract. The cost of background checks is the responsibility
of the Contractor.

II. Subcontracting

The requirements of this Contract may not be subcontracted by Contractor without
the advance written approval of County. Any attempt by Contractor to subcontract
without the prior written consent of County may be deemed a material breach of
this Contract and the County may suspend or terminate for this Contract default.

1. If Contractor desires to subcontract, Contractor shall provide the following
information promptly at County's request:

a. A description of the work to be performed by the Subcontractor.

b. A draft copy of the proposed subcontract.
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c. Other pertinent information and/or certifications requested by
County.

2. Contractor shall indemnify and hold County harmless with respect to the
activities of each and every Subcontractor in the same manner and to the
same degree as if such Subcontractors) were Contractor employees.

3. Contractor shall remain fully responsible for all performances required of it
under this Contract, including those that the Contractor has determined to
subcontract, notwithstanding County's approval of Contractor's proposed
subcontract.

4. County's consent to subcontract shall not waive County's right to prior and
continuing approval of any and all personnel, including Subcontractor
employees, providing services under this Contract. Contractor is
responsible to notify its Subcontractors of this County right.

5. County's Contract Manager is authorized to act for and on behalf of County
with respect to approval of any subcontract and Subcontractor employees.

6. Contractor shall be solely liable and responsible for all payments or other
compensation to all Subcontractors and their officers, employees, agents,
and successors in interest arising through services performed hereunder,
notwithstanding County's consent to subcontract.

7. Contractor shall obtain certificates of insurance, which establish that the
Subcontractor maintains all the programs of insurance required by County
from each approved Subcontractor. Contractor shall ensure delivery of all
such documents to Administrative Services Division, P.O. Box 1460,
Alhambra, California 91802-1460, before any Subcontractor employee may
perform any work hereunder.

8. Employee Leasing is prohibited.

JJ. Validity

If any provision of this Contract or the application thereof to any person or
circumstance is held invalid, the remainder of this Contract and the application of
such provision to other persons or circumstances shall not be affected thereby.

:I:~~~~F1iRa'i

No waiver by County of any breach of any provision of this Contract shall
constitute a waiver of any other breach of said provision or of any other provision
of this Contract. Failure of County to enforce at anytime, or from time to time,
any provision of this Contract shall not be construed as a waiver thereof.
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LL. Warranty Against Contingent Fees

Contractor warrants that no person or selling agency has been employed or
retained to solicit or secure this Contract upon an agreement or
understanding for a commission, percentage, brokerage, or contingent fee,
excepting bona fide employees or bona fide established commercial or selling
agencies maintained by Contractor for the purpose of securing business.

2. For breach of this warranty, County shall have the right, in its sole discretion,
to suspend or terminate this Contract for default, deduct from amounts owing
to the Contractor, or otherwise recover, the full amount of such commission,
percentage, brokerage, or contingent fee.
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SECTION 3

TERMINATIONS/SUSPENSIONS

A. Termination/Suspension for Breach of Warranty to Maintain Compliance with
County's Child Support Compliance Proqram

Failure of Contractor to maintain compliance with the requirements set forth in
this Exhibit's Contractor's Warranty of Adherence to County's Child Support
Compliance Program shall constitute a default under this Contract. Without
limiting the rights and remedies available to County under any other provision of
this Contract, failure of Contractor to cure such default within 90 calendar days of
written notice shall be grounds upon which the County may suspend or terminate
this Contract pursuant to this Exhibit's Termination/Suspension for Default, and
pursue debarment of Contractor pursuant to Los Angeles County Code
Chapter 2.202.

B. Termination/Suspension for Convenience

1. This Contract may be suspended or terminated, in whole or in part, from
time to time, when such action is deemed by County, in its sole discretion,
to be in its best interest. Suspension or termination of work hereunder
shall be effected by notice of suspension or termination to Contractor
specifying the extent to which performance of work is suspended or
terminated and the date upon which such suspension or termination
becomes effective. The date upon which such suspension or termination
becomes effective shall be no less than 10 days after the notice is sent.

2. After receipt of a notice of suspension or termination and except as
otherwise directed by County, Contractor shall:

a. Stop work under this Contract on the date and to the extent specified
in such notice.

b. Complete performance of such part of the work as shall not have
been suspended or terminated by such notice.

3. All material including books, records, documents, or other evidence bearing
on the costs and expenses of Contractor under this Contract shall be
maintained by Contractor in accordance with this Exhibit's Record Retention
and Inspection/Audit Settlement.

4. If this Contract is suspended or terminated, Contractor shall complete
within the Director's suspension or termination date contain within the
notice of suspension or termination, those items of work which are in
various stages of completion, which the Director has advised the
Contractor are necessary to bring the work to a timely, logical, and orderly
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end. Reports, samples, and other materials prepared by Contractor under
this Contract shall be delivered to County upon request and shall become
the property of County.

C. Termination/Suspension for Default

1. County may, by written notice to Contractor, suspend or terminate the
whole or any part of this Contract, if, in the judgment of the County:

a. Contractor has materially breached this Contract; or

b. Contractor fails to timely provide and/or satisfactorily perform any
task, deliverable, service, or other work required under this
Contract; or

c. Contractor fails to demonstrate a high probability of timely fulfillment
of performance requirements under this Contract, or of any
obligations of this Contract and in either case, fails to demonstrate
convincing progress toward a cure within five working days (or such
longer period as County may authorize in writing) after receipt of
written notice from County specifying such failure.

2. In the event County suspends or terminates this Contract in whole or in
part pursuant to this paragraph, County may procure, upon such terms
and in such manner, as County may deem appropriate, goods and
services similar to those so suspended or terminated. Contractor shall be
liable to County for any and all excess costs incurred by County, as
determined by County, for such similar goods and services. Contractor
shall continue the performance of this Contract to the extent not
suspended or terminated under the provisions of this paragraph.

3. Except with respect to defaults of any Subcontractor, Contractor shall not
be liable for any excess costs of the type identified in subparagraph "2"
above, if its failure to perform this Contract arises out of causes beyond
the control and without the fault or negligence of Contractor. Such causes
may include, but are not limited to, acts of God or of the public enemy,
acts of County in either its sovereign or contractual capacity, acts of the
Federal or State government in its sovereign capacity, fires, floods,
epidemics, quarantine restrictions, strikes, freight embargoes, and
unusually severe weather; but in every case, the failure to perform must
be beyond the control and without the fault or negligence of Contractor. If
the failure to perform is caused by the default of a Subcontractor, and if
such default arises out of causes beyond the control of both Contractor
and Subcontractor, and without the fault or negligence of either of them,
Contractor shall not be liable for any such excess costs for failure to
perform, unless the goods or services to be furnished by the
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Subcontractor were obtainable from other sources in sufficient time to
permit Contractor to meet the required delivery schedule.

4. If, after County has given notice of termination or suspension under the
provisions of this paragraph, it is determined by County that Contractor
was not in default under the provisions of this paragraph or that the default
was excusable under the provisions of this paragraph, the rights and
obligations of the parties shall be the same as if the notice of termination
or suspension had been issued pursuant to this Exhibit's
Termination/Suspension for Convenience.

5. The rights and remedies of County provided in this paragraph shall not be
exclusive and are in addition to any other rights and remedies provided by
law or under this Contract.

6. As used herein, the terms "Subcontractor" and "Subcontractors" mean
subcontractor at any tier.

D. Termination/Suspension for Improper Consideration

1. County may, by written notice to Contractor, immediately suspend or
terminate the right of Contractor to proceed under this Contract if it is
found that consideration, in any form, was offered or given by Contractor,
either directly or through an intermediary, to any County officer, employee,
or agent with the intent of securing this Contract or securing favorable
treatment with respect to the award, amendment, extension of this
Contract, or the making of any determinations with respect to Contractor's
performance pursuant to this Contract. In the event of such termination or
suspension, County shall be entitled to pursue those same remedies
against Contractor as it could pursue in the event of default by Contractor.

2. Contractor shall immediately report any attempt by a County officer or
employee to solicit such improper consideration. The report shall be
made either to County manager charged with the supervision of the
employee or to County Auditor-Controller's Employee Fraud Hotline at
(800) 544-6861.

3. Among other items, such improper consideration may take the form of
cash; discounts; services; the provision of travel, entertainment, or
tangible gifts.

E. Termination/Suspension for Insolven

1. County may suspend or terminate this Contract forthwith in the event of
the occurrence of any of the following:
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a. Insolvency of Contractor. Contractor shall be deemed to be insolvent
if it has ceased to pay its debts for at least 60 days in the ordinary
course of business or cannot pay its debts as they become due,
whether or not a petition has been filed under the Federal Bankruptcy
Code, and whether or not Contractor is insolvent within the meaning
of the Federal Bankruptcy Code;

b. The filing of a voluntary or involuntary bankruptcy petition relative to
Contractor under the Federal Bankruptcy Code;

c. The appointment of a bankruptcy Receiver or Trustee for Contractor;
or

d. The execution by Contractor of a general assignment for the benefits
of creditors.

2. The rights and remedies of County provided in this paragraph shall not be
exclusive and are in addition to any other rights and remedies provided by
law or under this Contract.

F. Termination/Suspension for Nonadherence to County Lobbyists Ordinance

Contractor, and each County lobbyist or County lobbying firm as defined in
Los Angeles County Code Section 2.160.010, retained by Contractor, shall fully
comply with County's Lobbyist Ordinance, Los Angeles County Code
Chapter 2.160. Failure on the part of Contractor or any County Lobbyists or
County Lobbying firm retained by Contractor to fully comply with County's
Lobbyist Ordinance shall constitute a material breach of this Contract, upon
which County may in its sole discretion, immediately suspend or terminate for
default of this Contract.

G. Termination/Suspension for Nonappropriation of Funds

Notwithstanding any other provision of this Contract, County shall not be obligated
for Contractor's performance hereunder or by any provision of this Contract during
any of County's future fiscal years unless and until the Board appropriates funds
for this Contract in County's budget for each such future fiscal year. In the event
that funds are not appropriated for this Contract, then this Contract may be
suspended or terminated as of June 30 of the last fiscal year for which funds were
appropriated. County will notify Contractor in writing of any such nonallocation of
funds at the earliest possible date.
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SECTION 4

GENERAL CONDITIONS OF CONTRACT WORK

A. Authority of Public Works and Inspection

The Director will have the final authority in all matters affecting the work covered
by this Contract's Terms, Requirement, Conditions, and Specifications. On all
questions relating to work acceptability or interpretations of these Terms,
Requirements, Conditions, and Specifications, the decision of the Director will be
final.

B. Cooperation

Contractor shall cooperate with Public Works' forces engaged in any other
activities at the jobsite. Contractor shall carry out all work in a diligent manner
and according to instructions of the Director.

C. Cooperation and Collateral Work

Contractor shall perform work as directed by the Director. The Director will be
supported by other Public Works personnel in assuring satisfactory performance
of the work under these Specifications and that satisfactory contract controls and
conditions are maintained.

D. Equipment, Labor, Supervision, and Materials

All equipment, labor, supervision, and materials required to accomplish this
Contract, except as might be specifically outlined in other sections, shall be
provided by Contractor.

E. Gratuitous Work

Contractor agrees that should work be performed outside the Scope of Work
indicated and without Public Works' prior written approval in accordance with this
Exhibit's Amendments, such work shall be deemed to be a gratuitous effort by
Contractor, and Contractor shall have no claim against County.

F. Jobsite Safety

Contractor shall be solely responsible for ensuring that all work performed under
this Contract is performed in strict compliance with all applicable Federal, State,
and local occupational safety regulations. Contractor shall provide at its expense
all safeguards, safety devices, and protective equipment and shall take any and
all actions appropriate to providing a safe jobsite.
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G. Labor

No person shall be employed on any work under this Contract who is found to be
intemperate, troublesome, disorderly, or is otherwise objectionable to
Public Works. Any such person shall be reassigned immediately and not again
employed on Public Works' projects or providing services.

H. Labor Law Compliance

Contractor, its agents, and employees shall be bound by and shall comply with all
applicable provisions of the Labor Code of the State of California as well as all other
applicable Federal, State, and local laws related to labor, including compliance with
prevailing wage laws. The Contractor is responsible for selecting the classification
of workers, which will be required to perform this service in accordance with the
Contractor's method of performing the work and when applicable, is required to
pay current prevailing wage rates adopted by the Director of the Department of
Industrial Relations and will indemnify the County for any claims resulting from their
failure to so comply. Contractor shall comply with Labor Code Section 1777.5 with
respect to the employment of apprentices.

Overtime

Eight hours labor constitutes a legal day's work. Work in excess thereof, or
greater than 40 hours during any one week, shall be permitted only as authorized
by and in accordance with Labor Code Section 1815 et seq.

Permits/Licenses

Contractor shall be fully responsible for possessing or obtaining all
permits/licenses, except as might be specifically outlined in other sections, from
the appropriate Federal, State, or local authorities relating to work to be
performed under this Contract.

K. Prohibition Against Use of Child Labor

Contractor shall:

a. Not knowingly sell or supply to County any products, goods, supply,
or other personal property manufactured in violation of child labor
standards set by the International Labor Organization through its
1973 Convention Concerning Minimum Age for Employment;

b. Upon request by County, identify the country/countries of origin of
any products, goods, supplies, or other personal property
Contractor sells or supplies to County;
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c. Upon request by County, provide to County the manufacturer's
certification of compliance with all international child labor
conventions; and

d. Should County discover that any products, goods, supplies, or
other personal property sold or supplied by Contractor to County
are produced in violation of any international child labor
conventions, Contractor shall immediately provide an alternative,
compliant source of supply.

2. Failure by Contractor to comply with provisions of this paragraph will
constitute a material breach of this Contract and will be grounds for
immediate suspension or termination of this Contract for default.

L. Public Convenience

Contractor shall conduct operations to cause the least possible obstruction and
inconvenience to public traffic or disruption to the peace and quiet of the area
within which the work is being performed.

M. Public Safetv

It shall be Contractor's responsibility to maintain security against public hazards
at all times while performing work at Public Works' jobsites.

N. Quality of Work

Contractor shall provide the County high and consistent quality work under this
Contract and which is at least equivalent to that which Contractor provides to all
other clients it serves. All work shall be executed by experienced and
well-trained workers. All work shall be under supervision of awell-qualified
supervisor. Contractor also agrees that work shall be furnished in a professional
manner and according to these Specifications.

O. Quantities of Work

Contractor shall be allowed no claims for anticipated profits or for any damages
of any sort because of any difference between the work estimated by Contractor
in responding to County's solicitation and actual quantities of work done under
this Contract or for work decreased or eliminated by County.

P. Safety Requirements

Contractor shall be responsible for the safety of equipment, material, and
personnel under Contractor's jurisdiction during the work.
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Q. Storage of Material and Equipment

Contractor shall not store material or equipment at the jobsite, except as might
be specifically authorized by this Contract. County will not be liable or
responsible for any damage, by whatever means, or for the theft of Contractor's
material or equipment from any jobsite.

R. Transportation

County will not provide transportation to and from the jobsite and will not provide
travel around the limits of the jobsite.

S. Work Area Controls

1. Contractor shall comply with all applicable laws and regulations.
Contractor shall maintain work area in a neat, orderly, clean, and safe
manner. Contractor shall avoid spreading out equipment excessively.
Location and layout of all equipment and materials at each jobsite will be
subject to the Contract Manager's approval.

2. Contractor shall be responsible for the security of any and all of
Public Works/County facilities in its care. Contractor shall provide
protection against vandalism and accidental and malicious damage, both
during working and nonworking hours.

T. Countv Contract Database/CARD

The County maintains databases that track/monitor contractor performance history.
Information entered into such databases may be used for a variety of purposes,
including determining whether the County will exercise a contract term extension
option.
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SECTION 5

INDEMNIFICATION AND INSURANCE REQUIREMENTS

Independent Contractor Status

This Contract is by and between County and Contractor and is not intended,
and shall not be construed, to create the relationship of agent, servant,
employee, partnership, joint venture, or association, as befinreen County and
Contractor. The employees and agents of one party shall not be, or be
construed to be, the employees or agents of the other party for any purpose
whatsoever.

2. Contractor shall be solely liable and responsible for providing to, or on behalf
of, all persons performing work pursuant to this Contract all compensation
and benefits. County shall have no liability or responsibility for the payment
of any salaries, wages, unemployment benefits, disability benefits, Federal,
State, or local taxes, or other compensation, benefits, or taxes for any
personnel provided by or on behalf of Contractor.

3. Contractor understands and agrees that all persons performing work
pursuant to this Contract are, for purposes of Workers' Compensation
liability, solely employees of Contra
Contractor shall be solely liable and
Workers' Compensation benefits to
arising from or connected with any
Contractor pursuant to this Contract.

Indemnification

actor and not employees of County.
responsible for furnishing any and all
any person as a result of any injuries
work performed by or on behalf of

Contractor shall indemnify, defend, and hold harmless the County of Los Angeles,
its Special Districts, Elected Officials, Officers, Agents, Employees and Volunteers
from and against any and all liability, including, but not limited to, demands, claims,
actions, fees, costs, and expenses of any nature whatsoever (including attorney
and expert witness fees), arising from or connected with Contractor's acts and/or
omissions arising from and/or relating to this Contract. This indemnification also
shall include any and all intellectual property liability, including copyright
infringement and similar claims.

Workplace Safety Indemnification

In addition to and without limiting the indemnification required by this Exhibit's
Section 5.B (above), and to the extent allowed by law, Contractor agrees to defend,
indemnify, and hold harmless the County of Los Angeles, its Special Districts,
Elected Officials, Officers, Agents, Employees and Volunteers from and against any
and all investigations, complaints, citations, liability, expense (including defense
costs and legal fees), claims, and/or causes of action for damages of any nature
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whatsoever, including, but not limited to, injury or death to employees of Contractor,
its Subcontractors or County, attributable to any alleged act or omission of
Contractor and/or its Subcontractors which is in violation of any Cal/OSHA
regulation. The obligation to defend, indemnify, and hold harmless County includes
all investigations and proceedings associated with purported violations of Section
336.10 of Title 8 of the California Code of Regulations pertaining to multiemployer
worksites. Contractor shall not be obligated to indemnify for liability and expenses
arising from the active negligence of County. County may deduct from any
payment otherwise due Contractor any costs incurred or anticipated to be incurred
by County, including legal fees and staff costs, associated with any investigation or
enforcement proceeding brought by Cal/OSHA arising out of the work being
performed by Contractor under this Contract.

D. General Insurance Requirements

1. Without limiting Contractor's indemnification of County, and in the
perFormance of this Contract and until all of its obligations pursuant to this
Contract have been met, Contractor shall provide and maintain at its own
expense insurance coverage satisfying the requirements specified in this
Paragraph and Paragraph F of this Section. These minimum insurance
coverage terms, types and limits (the "Required Insurance") also are in
addition to and separate from any other contractual obligation imposed
upon Contractor pursuant to this Contract. The County in no way warrants
that the Required Insurance is sufficient to protect the Contractor for
liabilities which may arise from or relate to this Contract.

2. Evidence of Coverage and Notice to County - A certificates) of insurance
coverage (Certificate) satisfactory to County, and a copy of an Additional
Insured endorsement confirming the County of Los Angeles, its Special
Districts, Elected Officials, Officers, Agents, Employees and Volunteers
has been given Insured status under the Contractor's General Liability
policy, shall be delivered to County at the address shown below and
provided prior to commencing services under this Contract.

a. Renewal Certificates shall be provided to County not less than
10 days prior to Contractor's policy expiration dates. The County
reserves the right to obtain complete, certified copies of any
required Contractor and/or Subcontractor insurance policies at any
time.

b. Certificates shall identify all Required Insurance coverage types
and limits specified herein, reference this Contract by name or
number, and be signed by an authorized representative of the
insurer(s). The Insured party named on the Certificate shall match
the name of the Contractor identified as the contracting party in this
Contract. Certificates shall provide the full name of each insurer
providing coverage, its NAIC (National Association of Insurance
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Commissioners) identification number, its financial rating, the
amounts of any policy deductibles or self-insured retentions
exceeding fifty thousand ($50,000.00) dollars, and list any County
required endorsement forms.

c. Neither the County's failure to obtain, nor the County's receipt of, or
failure to object to a non-complying insurance certificate or
endorsement, or any other insurance documentation or information
provided by the Contractor, its insurance brokers) and/or
insurer(s), shall be construed as a waiver of any of the Required
Insurance provisions.

d. Certificates and copies of any required endorsements shall be sent
to:

County of Los Angeles
Department of Public Works, Administrative Services Division
P.O. Box 1460
Alhambra, California 91802-1460
Attention of: Contract Analyst (noted in the RFP Notice)

e. Contractor also shall promptly report to County any injury or
property damage accident or incident, including any injury to a
Contractor employee occurring on County property, and any loss,
disappearance, destruction, misuse, or theft of County property,
monies or securities entrusted to Contractor. Contractor also shall
promptly notify County of any third party claim or suit filed against
Contractor or any of its Subcontractors which arises from or relates
to this Contract, and could result in the filing of a claim or lawsuit
against Contractor and/or County.

3. Additional Insured Status and Scope of Coverage -The County of
Los Angeles, its Special Districts, Elected Officials, Officers, Agents,
Employees and Volunteers shall be provided additional insured status
under Contractor's General Liability policy with respect to liability arising
out of Contractor's ongoing and completed operations performed on
behalf of the County. The County of Los Angeles, its Special Districts,
Elected Officials, Officers, Agents, Employees and Volunteers additional
insured status shall apply with respect to liability and defense of suits
arising out of the Contractor's acts or omissions, whether such liability is
attributable to the Contractor or to the County. The full policy limits and
scope of protection also shall apply to the County of Los Angeles, its
Special Districts, Elected Officials, Officers, Agents, Employees and
Volunteers as an additional insured, even if they exceed the County's
minimum Required Insurance specifications herein. Use of an automatic
additional insured endorsement form is acceptable providing it satisfies
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the Required Insurance provisions herein.

4. Cancellation of or Changes in Insurance: Contractor shall provide County
with, or Contractor's insurance policies shall contain a provision that
County shall receive, written notice of cancellation or any change in
Required Insurance, including insurer, limits of coverage, term of coverage
or policy period. The written notice shall be provided to County at least
ten (10) days in advance of cancellation for non-payment of premium and
thirty (30) days in advance for any other cancellation or policy change.
Failure to provide written notice of cancellation or any change in Required
Insurance may constitute a material breach of the Contract, in the sole
discretion of the County, upon which the County may suspend or
terminate this Contract.

5. Failure to Maintain Insurance: Contractor's failure to maintain or to
provide acceptable evidence that it maintains the Required Insurance shall
constitute a material breach of the Contract, upon which County
immediately may withhold payments due to Contractor, and/or suspend or
terminate this Contract. County, at its sole discretion, may obtain
damages from Contractor resulting from said breach. Alternatively, the
County may purchase the Required Insurance, and without further notice
to Contractor, deduct the premium cost from sums due to Contractor or
pursue Contractor reimbursement.

6. Insurer Financial Ratings: Coverage shall be placed with insurers
acceptable to the County with A.M. Best ratings of not less than A:VII
unless otherwise approved by County.

7. Contractor's Insurance Shall Be Primary: Contractor's insurance policies,
with respect to any claims related to this Contract, shall be primary with
respect to all other sources of coverage available to Contractor. Any
County maintained insurance or self-insurance coverage shall be in
excess of and not contribute to any Contractor coverage.

8. Waivers of Subrogation: To the fullest extent permitted by law, the
Contractor hereby waives its rights and its insurer(s)' rights of recovery
against County under all the Required Insurance for any loss arising from
or relating to this Contract. The Contractor shall require its insurers to
execute any waiver of subrogation endorsements which may be
necessary to effect such waiver.

9. Subcontractor Insurance Coverage Requirements: Contractor shall
include all Subcontractors as insureds under Contractor's own policies, or
shall provide County with each Subcontractor's separate evidence of
insurance coverage. Contractor shall be responsible for verifying each
Subcontractor complies with the Required Insurance provisions herein,
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and shall require that each Subcontractor name the County of
Los Angeles, its Special Districts, Elected Officials, Officers, Agents,
Employees and Volunteers and Contractor as additional insureds on the
Subcontractor's General Liability policy. Contractor shall obtain County's
prior review and approval of any Subcontractor request for modification of
the Required Insurance.

10. Deductibles and Self-Insured Retentions (SIRs): Contractor's policies
shall not obligate the County to pay any portion of any Contractor
deductible or SIR. The County .retains the right to require Contractor to
reduce or eliminate policy deductibles and SIRs as respects the County,
or to provide a bond guaranteeing Contractor's payment of all deductibles
and SIRs, including all related claims investigation, administration and
defense expenses. Such bond shall be executed by a corporate surety
licensed to transact business in the State of California.

11. Claims Made Coverage: If any part of the Required Insurance is written
on a claims made basis, any policy retroactive date shall precede the
effective date of this Contract. Contractor understands and agrees it shall
maintain such coverage for a period of not less than three (3) years
following Contract expiration, termination or cancellation.

12. Application of Excess Liability Coverage: Contractors may use a
combination of primary, and excess insurance policies which provide
coverage as broad as ("follow form" over) the underlying primary policies,
to satisfy the Required Insurance provisions.

13. Separation of Insureds: All liability policies shall provide cross-liability
coverage as would be afforded by the standard ISO (Insurance Services
Office, Inc.) separation of insureds provision with no insured versus
insured exclusions or limitations.

14. Alternative Risk Financing Programs: The County reserves the right to
review, and then approve, Contractor use of self-insurance, risk retention
groups, risk purchasing groups, pooling arrangements and captive
insurance to satisfy the Required Insurance provisions. The County of
Los Angeles, its Special Districts, Elected Officials, Officers, Agents,
Employees and Volunteers shall be designated as an Additional Covered
Party under any approved program.

15. County Review and Approval of Insurance Requirements: The County
reserves the right to review and adjust the Required Insurance provisions,
conditioned upon County's determination of changes in risk exposures.
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E. Compensation for County Costs

In the event that the Contractor fails to comply with any of the indemnification or
insurance requirements of this Contract, and such failure to comply results in any
costs to the County, the Contractor shall pay full compensation for all costs incurred
by the County.

F. Insurance Coverage Requirements

1. Commercial General Liability insurance (providing scope of coverage
equivalent to ISO policy form CG 00 01), naming The County of Los
Angeles, its Special Districts, Elected Officials, Officers, Agents,
Employees and Volunteers as an additional insured, with limits of not less
than:

General Aggregate: $2 million
Products/Completed Operations Aggregate: $1 million
Personal and Advertising Injury: $1 million
Each Occurrence: $1 million

2. Automobile Liability insurance (providing scope of coverage equivalent to
ISO policy form CA 00 01) with limits of not less than $1 million for bodily
injury and property damage, in combined or equivalent split limits, for each
single accident. Insurance shall cover liability arising out of Contractor's
use of autos pursuant to this Contract, including owned, leased, hired,
and/or non-owned autos, as each may be applicable.

3. Workers Compensation and Employers' Liability insurance or qualified
self-insurance satisfying statutory requirements, which includes
Employers' Liability coverage with limits of not less than $1 million per
accident. If Contractor is a temporary staffing firm or a professional
employer organization (PEO), coverage also shall include an Alternate
Employer Endorsement (providing scope of coverage equivalent to ISO
policy form WC 00 03 01 A) naming the County as the Alternate Employer,
and the endorsement form shall be modified to provide that County will
receive not less than thirty (30) days advance written notice of cancellation
of this coverage provision. If applicable to Contractor's operations,
coverage also shall be arranged to satisfy the requirements of any federal
workers or workmen's compensation law or any federal occupational
disease law.
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SECTION 6

CONTRACTOR RESPONSIBILITY AND DEBARMENT

A. Responsible Contractor

A responsible Contractor is a Contractor who has demonstrated the attribute of
trustworthiness as well as quality, fitness, capacity, and experience to
satisfactorily perform the contract. It is County's policy to conduct business only
with responsible Contractors.

B. Chapter 2.202 of County Code

Contractor is hereby notified that, in accordance with Chapter 2.202 of County
Code, if County acquires information concerning the performance of Contractor
on this or other contracts which indicates that Contractor is not responsible,
County may, in addition to other remedies provided in this Contract, debar
Contractor from bidding or proposing on, being awarded, and/or performing work
on County contracts for a specified period of time, which generally will not
exceed five years but may exceed five years or be permanent if warranted by the
circumstances, and suspend or terminate any or all existing contracts Contractor
may have with County.

C. Nonresponsible Contractor

County may debar a Contractor if the Board finds, in its discretion, that
Contractor has done any of the following: (1) violated any term of a contract with
County or a nonprofit corporation created by County; (2) committed an act or
omission which negatively reflects on Contractor's quality, fitness, or capacity to
perform a contract with County, any other public entity, or a nonprofit corporation
created by County, or engaged in a pattern or practice which negatively reflects
on same; (3) committed an act or offense which indicates a lack of business
integrity or business honesty; or (4) made or submitted a false claim against
County or any other public entity.

D. Contractor Hearing Board

1. If there is evidence that Contractor may be subject to debarment,
Public Works will notify Contractor in writing of the evidence which is the
basis for the proposed debarment and will advise Contractor of the
scheduled date for a debarment hearing before Contractor Hearing Board.

2. Contractor Hearing Board will conduct a hearing where evidence on the
proposed debarment is presented. Contractor and/or Contractor's
representative shall be given an opportunity to submit evidence at that
hearing. After the hearing, Contractor Hearing Board will prepare a
tentative proposed decision, which shall contain a recommendation
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regarding whether Contractor should be debarred, and, if so, the
appropriate length of time of the debarment. Contractor and Public Works
shall be provided an opportunity to object to the tentative proposed
decision prior to its presentation to the Board.

3. After consideration of any objections, or if no objections are submitted, a
record of the hearing, the proposed decision, and any other
recommendation of Contractor Hearing Board shall be presented to the
Board. The Board shall have the right to modify, deny, or adopt the
proposed decision and recommendation of Contractor Hearing Board.

4. If a Contractor has been debarred for a period longer than five years, that
Contractor may, after the debarment has been in effect for at least five
years, submit a written request for review of the debarment determination to
reduce the period of debarment or terminate the debarment. County may, in
its discretion, reduce the period of debarment or terminate the debarment if it
finds that Contractor has adequately demonstrated one or more of the
following: (1) elimination of the grounds for which the debarment was
imposed; (2) a bona fide change in ownership or management; (3) material
evidence discovered after debarment was imposed; or (4) any other reason
that is in the best interests of County.

5. Contractor Hearing Board will consider a request for review of a debarment
determination only where (1) Contractor has been debarred for a period
longer than five years; (2) the debarment has been in effect for at least five
years; and (3) the request is in writing, states one or more of the grounds for
reduction of the debarment period or termination of the debarment, and
includes supporting documentation. Upon receiving an appropriate request,
Contractor Hearing Board will provide notice of the hearing on the request.
At the hearing, Contractor Hearing Board shall conduct a hearing where
evidence on the proposed reduction of debarment period or termination of
debarment is presented. This hearing shall be conducted and the request
for review decided by Contractor Hearing Board pursuant to the same
procedure as for a debarment hearing.

6. Contractor Hearing Board's proposed decision shall contain a
recommendation on the request to reduce the period of debarment or
terminate the debarment. Contractor Hearing Board shall present its
proposed decision and recommendation to the Board. The Board shall have
the right to modify, deny, or adopt the proposed decision and
recommendation of Contractor Hearing Board.

E. Subcontractors of Contractor

These terms shall also apply to Subcontractors of County Contractors.
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SECTION 7

COMPLIANCE WITH COUNTY'S JURY SERVICE PROGRAM

A. Jury Service Program

This Contract is subject to the provisions of County's ordinance entitled
Contractor Employee Jury Service (Jury Service Program) as codified in
Sections 2.203.010 through 2.203.090 of the Los Angeles County Code.

B. Written Employee Jury Service Policy

1. Unless Contractor has demonstrated to County's satisfaction either that
Contractor is not a "Contractor" as defined under the Jury Service
Program (Section 2.203.020 of County Code) or that Contractor qualifies
for an exception to the Jury Service Program (Section 2.203.070 of
County Code), Contractor shall have and adhere to a written policy that
provides that its Employees shall receive from Contractor, on an annual
basis, no less than five days of regular pay for actual jury service. The
policy may provide that Employee deposit any fees received for such jury
service with Contractor or that Contractor deduct from the Employee's
regular pay the fees received for jury service.

2. For purposes of this Section, "Contractor" means a person, partnership,
corporation, or other entity which has a contract with County or a
subcontract with a County Contractor and has received or will receive an
aggregate sum of $50,000 or more in any 12-month period under one or
more County contracts or subcontracts. "Employee" means any California
resident who is a full-time employee of Contractor. "Full-time" means
40 hours or more worked per week, or a lesser number of hours if: 1) the
lesser number is a recognized industry standard as determined by County,
or 2) Contractor has along-standing practice that defines the lesser
number of hours as full-time. Full-time employees providing short-term,
temporary services of 90 days or less within a 12-month period are not
considered full-time for purposes of the Jury Service Program. If
Contractor uses any Subcontractor to perform services for County under
this Contract, the Subcontractor shall also be subject to the provisions of
this Section. The provisions of this Section shall be inserted into any such
subcontract agreement and a copy of the Jury Service Program shall be
attached to the agreement.

3. If Contractor is not required to comply with the Jury Service Program when
this Contract commences, Contractor shall have a continuing obligation to
review the applicability of its "exception status" from the Jury Service
Program, and Contractor shall immediately notify County if Contractor at
any time either comes within the Jury Service Program's definition of
"Contractor" or if Contractor no longer qualifies for an exception to the

- B.36 - (2012-PA028)
Street Sweeping



Service Contract General Requirements — EXHIBIT 8

Jury Service Program. In either event, Contractor shall immediately
implement a written policy consistent with the Jury Service Program.
County may also require, at any time during this Contract and at its sole
discretion, that Contractor demonstrate to County's satisfaction that
Contractor either continues to remain outside of the Jury Service
Program's definition of "Contractor" and/or that Contractor continues to
qualify for an exception to the Jury Service Program.

4. Contractor's violation of this Section of this Contract may constitute a
material breach of this Contract. In the event of such material breach,
County may, in its sole discretion, suspend or terminate this Contract and/or
bar Contractor from the award of future County contracts for a period of time
consistent with the seriousness of the breach.
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SECTION 8

SAFELY SURRENDERED BABY LAW PROGRAM

A. Contractor's Acknowledgment of County's Commitment to the Safely Surrendered
Baby Law

Contractor acknowledges that County places a high priority on the implementation
of the Safely Surrendered Baby Law. Contractor understands that it is County's
policy to encourage all County Contractors to voluntarily post County's "Safely
Surrendered Baby Law" poster in a prominent position at Contractor's place of
business. Contractor will also encourage its Subcontractors, if any, to post this
poster in a prominent position in the Subcontractor's place of business. County's
Department of Children and Family Services will supply Contractor with the poster
to be used. Information on how to receive the poster can be found on the Internet
at www.babysafela.orq.

B. Notice to Employees Regarding the Safely Surrendered Baby Law

Contractor shall notify and provide to its employees, and shall require each
Subcontractor to notify and provide to its employees, a fact sheet regarding the
Safely Surrendered Baby Law, its implementation in County, and where and how to
safely surrender a baby. The fact sheet is set forth in Exhibit D of this Contract and
is also available on the Internet at www.babvsafela.orq for printing purposes.
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SECTION 9

COMPLIANCE WITH COUNTY'S LIVING WAGE PROGRAM

A. Living Wage Program

This Contract is subject to the provisions of County's ordinance entitled
Living Wage Program as codified in Sections 2.201.010 through 2.201.100 of the
Los Angeles County Code, a copy of which is attached hereto as Form LW-1 and
incorporated by reference into and made a part of this Contract.

B. Payment of Living Wage Rates

Unless Contractor has demonstrated to County's satisfaction either that
Contractor is not an "Employer" as defined under the Living Wage Program
(Section 2.201.020 of County Code) or that Contractor qualifies for an
exception to the Living Wage Program (Section 2.201.090 of County Code),
Contractor shall pay its Employees no less than the applicable hourly living
wage rate, as set forth immediately below, for the Employees' services
provided to County, including, without limitation, "Travel Time" as defined
below in subsection 5 of this Section 9.B under this Contract:

a. Not less than $11.84 per hour if, in addition to the per-hour wage,
Contractor contributes less than $2.20 per hour towards the provisior~
of bona fide health care benefits for its Employees and any
dependents; or

b. Not less than $9.64 per hour if, in addition to the per-hour wage,
Contractor contributes at least $2.20 per hour towards the provision
of bona fide health care benefits for its Employees and any
dependents. Contractor will be deemed to have contributed $2.20
per hour towards the provision of bona fide health care benefits if the
benefits are provided through County Department of Health Services
Community Health Plan. If, at any time during this Contract,
Contractor contributes less than $2.20 per hour towards the provision
of bona fide health care benefits, Contractor shall be required to pay
its Employees the higher hourly living wage rate.

2. For purposes of this Section, "Contractor" includes any Subcontractor
engaged by Contractor to perform services for County under this Contract. If
Contractor uses any Subcontractor to perform services for County under this
Contract, the Subcontractor shall be subject to the provisions of this Section.
The provisions of this Section shall be inserted into any such subcontract
and a copy of the Living Wage Program shall be attached to the subcontract.
"Employee" means any individual who is an employee of Contractor under
the laws of California, and who is providing full-time services to Contractor,
some or all of which are provided to County under this Contract. "Full-time"
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means a minimum of 40 hours worked- per week, or a lesser number of
hours, if the lesser number is a recognized industry standard and is
approved as such by County; however, fewer than 35 hours worked per
week will not, in any event, be considered full-time.

3. If Contractor is required to pay a living wage when this Contract
commences, Contractor shall continue to pay a living wage for the entire
term of this Contract, including any option period.

4. If Contractor is not required to pay a living wage when this Contract
commences, Contractor shall have a continuing obligation to review the
applicability of its "exemption status" from the living wage requirement.
Contractor shall immediately notify County if Contractor at any time either
comes within the Living Wage Program's definition of "Employer" or if
Contractor no longer qualifies for an exception to the Living Wage Program.
In either event, Contractor shall immediately be required to commence
paying the living wage and shall be obligated to pay the living wage for the
remaining term of this Contract, including any option period. County may
also require, at any time during this Contract and at its sole discretion, that
Contractor demonstrate to County's satisfaction that Contractor either
continues to remain outside of the Living Wage Program's definition of
"Employer" and/or that Contractor continues to qualify for an exception to the
Living Wage Program. Unless Contractor satisfies this requirement within
the time frame permitted by County, Contractor shall immediately be
required to pay the living wage for the remaining term of this Contract,
including any option period.

5. For purposes of Contractor's obligation to pay its Employees the applicable
hourly living wage rate under this Contract, "Travel Time" shall have the
following two meanings, as applicable: 1) With respect to travel by an
Employee that is undertaken in connection with this Contract, Travel Time
shall mean any period during which an Employee physically travels to or
from a County facility if Contractor pays the Employee any amount for that
time or if California law requires Contractor to pay the Employee any amount
for that time; and 2) With respect to travel by an Employee between County
facilities that are subject to two different contracts between Contractor and
County (of which both contracts are subject to the Living Wage Program),
Travel Time shall mean any period during which an Employee physically
travels to or from, or between such County facilities if Contractor pays the
Employee any amount for that time or if California law requires Contractor to
pay the Employee any amount for that time.

C. Contractor's Submittal of Certified Monitoring Reports

Contractor shall submit to County certified monitoring reports at a frequency
instructed by County. The certified monitoring reports shall list all of Contractor's
Employees during the reporting period. The certified monitoring reports shall also
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verify the number of hours worked, the hourly wage rate paid, and the amount paid
by Contractor for health benefits, if any, for each of its Employees. The certified
monitoring reports shall also state the name and identification number of
Contractor's current health care benefits plan, and Contractor's portion of the
premiums paid as well as the portion paid by each Employee. All certified
monitoring reports shall be submitted on forms provided by County, or any other
form approved by County which contains the above information. County reserves
the right to request any additional information it may deem necessary. If County
requests additional information, Contractor shall promptly provide such information.
Contractor, through one of its officers, shall certify under penalty of perjury that the
information contained in each certified monitoring report is true and accurate.

D. Contractor's Ongoinq Obligation to Report Labor Law/Payroll Violations and Claims

During the term of this Contract, if Contractor becomes aware of any labor
law/payroll violations or any complaint, investigation, or proceeding ("claim")
concerning any alleged labor law/payroll violation (including, but not limited to, any
violation or claim pertaining to wages, hours, and working conditions, such as
minimum wage, prevailing wage, living wage, the Fair Labor Standards Act,
employment of minors, or unlawful employment discrimination), Contractor shall
immediately inform County of any pertinent facts known by Contractor regarding the
same. This disclosure obligation is not limited to any labor law/payroll violation or
claim arising out of Contractor's contract with County, but instead applies to any
labor law/payroll violation or claim arising out of any of Contractor's operation in
California.

E. Countv Auditina of Contractor Records

Upon a minimum of 24 hours' written notice, County may audit, at Contractor's
place of business, any of Contractor's records pertaining to this Contract, including
all documents and information relating to the certified monitoring reports.
Contractor is required to maintain all such records in California until the expiration
of five years from the date of final payment under this Contract. Authorized agents
of County shall have access to all such records during normal business hours for
the entire period that records are to be maintained.

F. Notifications to Employees

Contractor shall place County-provided living wage posters at each of Contractor's
place of business and locations where Contractor's Employees are working.
Contractor shall also distribute County-provided notices to each of its Employees at
least once per year. Contractor shall translate posters and handouts into Spanish
and any other language spoken by a significant number of Employees.
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G. Enforcement and Remedies

If Contractor fails to comply with the requirements of this Section, County shall have
the rights and remedies described in this Sectron in addition to any rights and
remedies provided by law or equity.

Remedies for Submission of Late or Incomplete Certified Monitoring
Reports: If Contractor submits a certified monitoring report to County after
the date it is due or if the report submitted does not contain all of the
required information or is inaccurate or is not properly certified, any such
deficiency shall constitute a breach of this Contract. In the event of any such
breach, County may, in its sole discretion, exercise any or all of the following
rights/remedies:

a. Withholding of Payment: If Contractor fails to submit accurate,
complete, timely, and properly certified monitoring reports, County
may withhold from payment to Contractor up to the full amount of any
invoice that would otherwise be due, until Contractor has satisfied the
concerns of County, which may include required submittal of revised
certified monitoring reports or additional supporting documentation.

b. Liquidated Damages: It is mutually understood and agreed that
Contractor's failure to submit an accurate, complete, timely, and
properly certified monitoring report will result in damages being
sustained by County. It is also understood and agreed that the
nature and amount of the damages will be extremely difficult and
impractical to fix; that the liquidated damages set forth herein are the
nearest and most exact measure of damages for such breach that
can be fixed at this time; and that the liquidated damages are not
intended as a penalty or forfeiture for Contractor's breach. Therefore,
in the event that a certified monitoring report is deficient, including,
but not limited to, being late, inaccurate, incomplete, or uncertified, it
is agreed that County may, in its sole discretion, assess against
Contractor liquidated damages in the amount of $100 per monitoring
report for each day until County has been provided with a properly
prepared, complete, and certified monitoring report. County may
deduct any assessed liquidated damages from any payments
otherwise due to Contractor.

c. Termination/Suspension: Contractor's failure to submit an accurate,
complete, timely, and properly certified monitoring report may
constitute a material breach of this Contract. In the event of such
material breach, County may, in its sole discretion, suspend or
terminate this Contract.

2. Remedies for Payment of Less Than the Required Living Wage: If
Contractor fails to pay any Employee at least the applicable hourly living
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wage rate, such deficiency shall constitute a breach of this Contract. In the
event of any such breach, County may, in its sole discretion, exercise any or
all of the following rights/remedies:

a. Withholding Payment: If Contractor fails to pay one or more of its
Employees at least the applicable hourly living wage rate, County
may withhold from any payment otherwise due to Contractor the
aggregate difference between the living wage amounts Contractor
was required to pay its Employees for a given pay period and the
amount actually paid to the Employees for that pay period. County
may withhold said amount until Contractor has satisfied County that
any underpayment has been cured, which may include required
submittal of revised certified monitoring reports or additional
supporting documentation.

b. Liquidated Damages: It is mutually understood and agreed that
Contractor's failure to pay any of its Employees at least the applicable
hourly living wage rate will result in damages being sustained by
County. It is also understood and agreed that the nature and amount
of the damages will be extremely difficult and impractical to fix; that
the liquidated damages set forth herein are the nearest and most
exact measure of damages for such breach that can be fixed at this
time; and that the liquidated damages are not intended as a penalty
or forfeiture for Contractor's breach. Therefore, it is agreed that
County may, in its sole discretion, assess against Contractor
liquidated damages of $50 per Employee per day for each and every
instance of an underpayment to an Employee. County may deduct
any assessed liquidated damages from any payments otherwise due
to Contractor.

c. Termination/Suspension: Contractor's failure to pay any of its
Employees the applicable hourly living wage rate may constitute a
material breach of this Contract. In the event of such material
breach, County may, in its sole discretion, suspend or terminate this
Contract.

3. Debarment: In the event Contractor breaches a requirement of this Section,
County may, in its sole discretion, bar Contractor from the award of future
County contracts for a period of time consistent with the seriousness of the
breach, in accordance with Los Angeles County Code Section 2.202,
Determinations of Contractor Nonresponsibility and Contractor Debarment.

H. Use of Full-Time Employees

Contractor shall assign and use full-time Employees of Contractor to provide
services under this Contract unless Contractor can demonstrate to the satisfaction
of County that it is necessary to use non-full-time Employees based on staffing
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efficiency or County requirements for the work to be performed under this Contract.
It is understood and agreed that Contractor shall not, under any circumstance, use
non-full-time Employees for services provided under this Contract unless and until
County has provided written authorization for the use of same. Contractor
submitted with its proposal afull-time-Employee staffing plan. If Contractor
changes its full-time-Employee staffing plan, Contractor shall immediately provide a
copy of the new staffing plan to County.

Contractor Retaliation Prohibited

Contractor and/or its Employees shall not take any adverse action which would
result in the loss of any benefit of employment, any contract benefit, or any statutory
benefit for any Employee, person, or entity who has reported a violation of the
Living Wage Program to County or to any other public or private agency, entity, or
person. A violation of the provisions of this paragraph may constitute a material
breach of this Contract. In the event of such material breach, County may, in its
sole discretion, suspend or terminate this Contract.

J. Contractor Standards

During the term of this Contract, Contractor shall maintain business stability,
integrity in employee relations, and the financial ability to pay a living wage to its.
employees. If requested to do so by County, Contractor shall demonstrate to the
satisfaction of County that Contractor is complying with this requirement.

K. Neutrality in Labor Relations

Contractor shall not use any consideration received under this Contract to hinder,
or to further, organization of, or collective bargaining activities by or on behalf of
Contractor's employees, except that this restriction shall not apply to any
expenditure made in the course of good faith collective bargaining, or to any
expenditure pursuant to obligations incurred under a bona fide collective bargaining
agreement, or which would otherwise be permitted under the provisions of the
National Labor Relations Act.
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SECTION 10

TRANSITIONAL JOB OPPORTUNITIES PREFERENCE PROGRAM

This Contract is subject to the provisions of the County's ordinance entitled Transitional
Job Opportunities Preference Program, as codified in Chapter 2.205 of the Los Angeles
County Code.

Contractor shall not knowingly and with the intent to defraud, fraudulently obtain, retain,
attempt to obtain or retain, or aid another in fraudulently obtaining or retaining or
attempting to obtain or retain certification as a Transitional Job Opportunity vendor.

Contractor shall not willfully and knowingly make a false statement with the intent to
defraud, whether by affidavit, report, or other representation, to a County official or
employee for the purpose of influencing the certification or denial of certification of any
entity as a Transitional Job Opportunities vendor.

If Contractor has obtained County certification as a Transitional Job Opportunities
vendor by reason of having furnished incorrect supporting information or by reason of
having withheld information, and which knew, or should have known, the information
furnished was incorrect or the information withheld was relevant to its request for
certification, and which by reason of such certification has been awarded this Contract
to which it would not otherwise have been entitled, shall:

1. Pay to the County any difference between the contract amount and what
the County's costs would have been if the contract had been properly
awarded.

2. In addition to the amount described in subdivision (1), be assessed a
penalty in the amount of not more than ten percent of the amount of this
Contract.

3. Be subject to the provisions of Chapter 2.202 of the Los Angeles County
Code (Determinations of Contractor Nonresponsibility and Contractor
Debarment).

The above penalties shall also apply to any entity that has previously obtained proper
certification, however, as a result of a change in their status would no longer be eligible
for certification, and fails to notify Public Works of this information prior to responding to
a solicitation or accepting a contract award.
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SECTION 11

LOCAL SMALL BUSINESS ENTERPRISE (SBE) PREFERENCE PROGRAM

A. This Contract is subject to the provisions of County's ordinance entitled Local Small
Business Enterprise Preference Program, as codified in Chapter 2.204 of the
Los Angeles County Code.

B. Contractor shall not knowingly and with the intent to defraud, fraudulently obtain,
retain, attempt to obtain or retain, or aid another in fraudulently obtaining or
retaining or attempting to obtain or retain certification as a Local Small Business
Enterprise.

C. Contractor shall not willfully and knowingly make a false statement with the intent to
defraud, whether by affidavit, report, or other representation, to a County official or
employee for the purpose of influencing the certification or denial of certification of
any entity as a Local Small Business Enterprise.

D. If Contractor has obtained County certification as a Local Small Business
Enterprise by reason of having furnished incorrect supporting information or by
reason of having withheld information, and which knew, or should have known, the
information furnished was incorrect or the information withheld was relevant to its
request for certification, and which by reason of such certification has been
awarded this Contract to which it would not otherwise have been entitled, shall:

1. Pay to County any difference between this Contract amount and what
County's costs would have been if this Contract had been properly awarded.

2. In addition to the amount described in subdivision (1), be assessed a penalty
in an amount of not more than 10 percent of the amount of this Contract.

3. Be .subject to the provisions of Chapter 2.202 of the Los Angeles County
Code (Determinations of Contractor Nonresponsibility and Contractor
Debarment).

E. The above penalties shall also apply if Contractor is no longer eligible for
certification as a result of a change of its status and Contractor failed to notify the
State and County's Office of Affirmative Action Compliance of this information.
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SECTION 12

COMPLIANCE WITH COUNTY'S DEFAULTED PROPERTY TAX
REDUCTION PROGRAM

A. Defaulted Property Tax Reduction Program

This Contract is subject to the provisions of County's ordinance entitled
Defaulted Property Tax Reduction Program ("Defaulted Tax Program") as
codified in Sections 2.206 of the Los Angeles County Code (Exhibit E).

B. Contractor's Warrant of Compliance with County's Defaulted Property Tax
Reduction Program

Contractor acknowledges that County has established a goal of ensuring that all
individuals and businesses that benefit financially from the County through any
contract are current in paying their property tax obligations (secured and
unsecured roll) in order to mitigate the economic burden otherwise imposed upon
the County and its taxpayers.

Unless Contractor qualifies for an exemption or exclusion, Contractor warrants and
certifies that to the best of its knowledge it is now in compliance, and during the
term of this contract will maintain compliance, with Los Angeles County Code
Chapter 2.206.

C. Termination for Breach of Warranty of Compliance with County's Defaulted
Property Tax Reduction Program

Failure of Contractor to maintain compliance with the requirements set forth in
Paragraph B, above, shall constitute default under this Contract. Without limiting
the rights and remedies available to County under any other provision of this
contract, failure of Contractor to cure such default within 10 days of notice shall
be grounds upon which County may terminate this contract and/or pursue
debarment of Contractor, pursuant to County Code Chapter 2.206.
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Department of the Treasury
Internal Revenue Service

Notice 1015

(Rev. December 2011)

Have You Told Your Employees About the
Earned Income Credit (EIC)?

What Is the EIC?
The EIC is a refundable tax credit for certain workers.

Which Employees Must I Notify About the EIC?
You must notify each employee who worked for you at any
time during the year and from whom you did not withhold
income tax. However, you do not have to notify any
employee who claimed exemption from withholding on
Form W-4, Employee's Withholding Allowance Certificate.

Note. You are encouraged to notify each employee whose
wages for 2011 are less than $49,078 that he or she may be
eligible for the EIC.

How and When Must I Notify My Employees?
You must give the employee one of the following:
• The IRS Form W-2, Wage and Tax Statement, which has
the required information about the EIC on the back of
Copy B.
• A substitute Form W-2 with the same EIC information on
the back of the employee's copy that is on Copy B of the
IRS Form W-2.

•Notice 797, Possible Federal Tax Refund Due to the
Earned Income Credit (EIC).
• Your written statement with the same wording as
Notice 797.

If you are required to give Form W-2 and do so on time,
no further notice is necessary if the Form W-2 has the
required information about the EIC on the back of the
employee's copy. If a substitute Form W-2 is given on time
but does not have the required information, you must notify
the employee within 1 week of the date the substitute Form
W-2 is given. If Form W-2 is required but is not given on
time, you must give the employee Notice 797 or your written
statement by the date Form W-2 is required to be given. If
Form W-2 is not required, you must notify the employee by
February 7, 2012.

EXHIBIT C

You must hand the notice directly to the employee or send
it by first-class mail to the employee's last known address.
You will not meet the notification requirements by posting
Notice 797 on an employee bulletin board or sending it
through office mail. However, you may want to post the
notice to help inform all employees of the EIC. You can get
copies of the notice from IRS.gov or by calling
1-800-829-3676.

How Will My Employees Know If They Can
Claim the EIC?

The basic requirements are covered in Notice 797. For more
detailed information, the employee needs to see Pub. 596,
Earned Income Credit (EIC), or the instructions for Form
1040, 1040A, or 1040EZ.

How Do My Employees Claim the EIC?

Eligible employees claim the EIC on their 2011 tax return.
Even employees who have no tax withheld from their pay or
owe no tax can claim the EIC and get a refund, but they
must file a tax return to do so. For example, if an employee
has no tax withheld in 2011 and owes no tax but is eligible
for a credit of $829, he or she must file a 2011 tax return to
get the $829 refund.

Can My Employees Get Advance EIC Payments?

After 2010, your employees can no longer get advance
payments of the credit in their pay during the year as they
could in 2010 and earlier years, because the law changed.
However, if they are eligible, they will still be able to claim
the credit on their tax return.

Form W-5, Earned Income Credit Advance Payment
Certificate, is no longer in use.

Notice 1015 (Rev. 12-2011)
Cat. No. 205991
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EXHIBIT E

Chapter 2.206 DEFAULTED PROPERTY TAX REDUCTION PROGRAM

2.206.010 Findings and declarations.
2.206.020 Definitions.
2.206.030 Applicability.

__ ___ 2.206.04QReauired solicitation and c~n_trac~ana~aaP___.___ __ ___
2.206.050 Administration and compliance certification.
2.206.060 Exclusions/Exemptions.
2.206.070 Enforcement and remedies.
2.206.080 Severability.

2.206.010 Findings and declarations.

The Board of Supervisors finds that significant revenues are lost each year as a
result of taxpayers who fail to pay their tax obligations on time. The delinquencies
impose an economic burden upon the County and its taxpayers. Therefore, the Board
of Supervisors establishes the goal of ensuring that individuals and businesses that
benefit financially from contracts with the County fulfill their property tax obligation.
(Ord. No. 2009-0026 § 1 (part), 2009.) .

2.206.020 Definitions.

The following definitions shall be applicable to this chapter:

A. "Contractor" shall mean any person, firm, corporation, partnership, or
combination thereof, which submits a bid or proposal or enters into a contract or
agreement with the County.

B. "County" shall mean the county of Los Angeles or any public entities for which
the Board of Supervisors is the governing body.

C. "County Property Taxes" shall mean any property tax obligation on the
County's secured or unsecured roll; except for tax obligations on the secured
roll with respect to property held by a Contractor in a trust or fiduciary
capacity or otherwise not beneficially owned by the Contractor.

D. "Department" shall mean the County department, entity, or organization
responsible for the solicitation and/or administration of the contract.

E. "Default" shall mean any property tax obligation on the secured roll that
has been deemed defaulted by operation of law pursuant to California
Revenue and Taxation Code section 3436; or any property tax obligation on the
unsecured roll that remains unpaid on the applicable delinquency date pursuant
to California Revenue and Taxation Code section 2922; except for any property
tax obligation dispute pending before the Assessment Appeals Board.
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EXHIBIT E

F. "Solicitation" shall mean the County's process to obtain bids or proposals for
goods and services.

G. "Treasurer-Tax Collector" shall mean the Treasurer and Tax Collector of the
__~~~ant~r Qf1~o~Angele~.~Q1~~1~._2QQ29~~_~~~p~rt~,~Q4~_~ ___-- -- --- --_

2.206.030 Applicability.

This chapter shall apply to all solicitations issued 60 days after the effective date of
the ordinance codified in this chapter. This chapter shall also apply to all new,
renewed, extended, and/or amended contracts entered into 60 days after the
effective date of the ordinance codified in this chapter. (Ord. No. 2009-0026 § 1 (part),
2009.)

2.206.040 Required solicitation and contract language.

All solicitations and all new, renewed, extended, and/or amended contracts shall contain
language which:

A. Requires any Contractor to keep County Property Taxes out of Default status at
all times during the term of an awarded contract;

B. Provides that the failure of the Contractor to comply with the provisions in this
chapter may prevent the Contractor from being awarded a new contract and

C. Provides that the failure of the Contractor to comply with the provisions in this
chapter may constitute a material breach of an existing contract, and failure to
cure the breach within 10 days of notice by the County by paying the outstanding
County Property Tax or making payments in a manner agreed to and approved
by the Treasurer-Tax Collector, may subject the contract to suspension and/or
termination. (Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.050 Administration and compliance certification.

A. The Treasurer-Tax Collector shall be responsible for the administration of
this chapter. The Treasurer-Tax Collector shall, with the assistance of the
Chief Executive Officer, Director of Internal Services, and County Counsel,
issue written instructions on the implementation and ongoing administration
of this chapter. Such instructions may provide for the delegation of functions
to other departments.

B. Contractor shall be required to certify, at the time of submitting any bid or
proposal to the County, or entering into any new contract, or renewal,
extension or amendment of an existing contract with the County, that it is in
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EXHIBIT E

compliance with this chapter is not in Default on any County Property Taxes or
is current in payments due under any approved payment arrangement (Ord.
No. 2009-0026 § 1 (part), 2009.)

2.206.060 Exclusions/Exemptions.

A. This chapter shall not apply to the following contracts:

1. Chief Executive Office delegated authority agreements under $50,000;

2. A contract where federal or state law or a condition of a federal or state
program mandates the use of a particular contractor;

3. A purchase made through a state or federal contract;

4. A contract where state or federal monies are used to fund service related
programs, including but not limited to voucher programs, foster care, or
other social programs that provide immediate direct assistance;

5. Purchase orders under a master agreement, where the Contractor was
certified at the time the master agreement was entered into and at any
subsequent renewal, extension and/or amendment to the master
agreement

6. Purchase orders issued by Internal Services Department under $100,000
that is not the result of a competitive bidding process.

7. Program agreements that utilize Board of Supervisors' discretionary funds;

8. National contracts established for the purchase of equipment and supplies
for and by the National Association of Counties, U.S. Communities
Government Purchasing Alliance, or any similar related group
purchasing organization;

9. A monopoly purchase that is exclusive and proprietary to a specific
manufacturer, distributor, reseller, and must match and inter-member
with existing supplies, equipment or systems maintained by the county
pursuant to the Los Angeles Purchasing Policy and Procedures Manual,
section P-3700 or a successor provision;

10. A revolving fund (petty cash) purchase pursuant to the Los Angeles
County Fiscal Manual, section 4.6.0 or a successor provision;

11. A purchase card purchase pursuant to the Los Angeles County
Purchasing Policy and Procedures Manual, section P-2810 or a successor
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EXHIBIT E

provision;

12. Anon-agreement purchase worth a value of less than $5,000 pursuant to
the Los Angeles County Purchasing Policy and Procedures Manual,
section A-0300 or a successor provision; or

13. A bona fide emergency purchase pursuant to the Los Angeles County
Purchasing Policy and Procedures Manual section P-0900 or a successor
provision;

14. Other contracts for mission critical goods and/or services where the Board
of Supervisors determines that an exemption is justified.

B. Other laws. This chapter shall not be interpreted or applied to any Contractor in a
manner inconsistent with the laws of the United States or California.
(Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.070 Enforcement and remedies.

A. The information furnished by each Contractor certifying that it is in compliance
with this chapter shall be under penalty of perjury.

B. No Contractor shall willfully and knowingly make a false statement certifying
compliance with this chapter for the purpose of obtaining or retaining a County
contract.

C. For Contractor's violation of any provision of this chapter, the County department
head responsible for administering the contract may do one or more of the
following:

1. Recommend to the Board of Supervisors the termination of the contract;
and/or,

2. Pursuant to chapter 2.202, seek the debarment of the contractor; and/or,

3. Recommend to the Board of Supervisors that an exemption is justified
pursuant to Section 2.206.060.A.14 of this chapter or payment deferral as
provided pursuant to the California Revenue and Taxation Code.
(Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.080 Severability.

If any provision of this chapter is found invalid by a court of competent jurisdiction, the
remaining provisions shall remain in full force and effect. (Ord. No. 2009-0026 § 1
(part), 2009.)

P:\aspub\CONTRACT\Lorena\FLAGMEN SERVICES\2011\1 RFP\11 Exhibit E_Default Tax.docx
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EXHIBIT F

LOS ANGELES COUNTY
DEPARTMENT OF PUBLIC WORKS

PROJECT ID NO. RMD1506007
PRIME CONTRACTOR LICENSE REQUIRED: NONE REQUIRED

RD 1191519 AREA

PROJECT

TOTAL LENGTH = 216.0 M ILES

INDEX OF SHEETS

SHEET 1 Title Sheet'
SHEET 2 - 9 Location Maps
SHEET 10 - 11 Summary, Alleys &Medians

APPROVED Gait Farber DIRECTOR OF PUBLIC WORKS

SUBMITTED

REFERENCES THOMAS GUIDE sss, ss7, sss, ss7, sss REVIEWED
ROAD DISTRICT 119, 519

DISTRICT ENGINEER-RD.MAINT.DIST. 1 DATE

PROJECT ENGINEER C.E. N0. DESIGNER CHECKER SHEET ~ of i~ SHTS.
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EXHIBIT F

NOTE:
1. PUBLIC STREET CURB MILEAGE
SUBJECT TO CHANGE.

2. NON-SHADED AREAS ARE TO
BE SWEPT ON DAYS SHOWN.

PR°~E°T RD 119/519 AREA STREET SWEEPINGNAME RMD1506007

PROJECT D. OBOZA
C.E. No. LOS ANGELES COUNTY DEPT OF PUBLIC WORKS T.G. FILENAME SCALE SHEET

ENGINEER C70709 ROAD MAINTENANCE DIVISION- DISTRICT 1 5B6 NONE 2 OF ti
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NOTE:
1. PUBLIC STREET CURB MILEAGE
SUBJECT TO CHANGE.

2. NON-SHADED AREAS ARE TO
BE SWEPT ON DAYS SHOWN.

PROJECT I.D. No.
PROJECT RD 119/519 AREA STREET SWEEPING RMD1506007NAME

PROJECT ~/~ C.E. NO. LOS ANGELES COUNTY DEPT OF PUBLIC WORKS T.G. FILENAME SCALE SHEET
ENGINEER D. OBOLl1 C 70709 ROAD MAINTENANCE DIVISION - DISTRICT 1 567, 597 NONE 4 OF 11



EXHIBIT F

NOTE:
1. PUBLIC STREET CURB MILEAGE
SUBJECT TO CHANGE.

2. NON-SHADED AREAS ARE TO
BE SWEPT ON DAYS SHOWN.*

* NOTE: THE AREAS ON THIS SHEET ARE SWEPT ON AN ALTERNATE DAY SCHEDULE.
REFER TO SHEETS 6 - 9 FOR SPECIFIC SCHEDULE.

PROJECT RD 119/519 AREA STREET SWEEPING
PROJECTI. D. No.

N,~E RMD1506007

PROJECT
D. OBOZA

~'~oNO~ LOS ANGELES COUNTY DEPT OF PUBIJC WORKS T.G. FILENAME SCALE SHEET
ENGINEER ROAD MAINTENANCE DIVISION - DISTRICT 1 636 NONE 5 OF 11
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CURRENT ALTERNATE SIDE
STREET SWEEPING SCHEDULE
■ ■ ■ WEDNESDAY (BAM - BAM)

~ WEDNESDAY (7AM-71AM)
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ALLEY LOCATION

Alley N/o Alpaca Street

Alley N/o Colorado Boulevard

Alley N/o Colorado Boulevard

Alley N/o Colorado Boulevard

Alley N/o Colorado Boulevard

Alley Slo Colorado Boulevard

Alley S/o Colorado Boulevard

Alley S/o Colorado Boulevard

Alley S/o Colorado Boulevard

Alley N!o Duarte Road

Alley W/o Foss Avenue

Alley S/o Foothill Boulevard

Alley SIo Foothill Boulevard

Alley Nlo Freer Street

Alley 5/o Green Street

Alley N/o Live Oak Avenue

Alley N/o Llve Oak Avenue

Alley S/o Live Oak Avenue

Alley W/o Michillinda Avenue

Alley W/o Mountain Avenue

Alley N/o Potrero Grande Drive

Alley W/o Rosemead Boulevard

Alley E/o Rosemead Boulevard

Alley E/o Rosemead Boulevard

Alley W!o San Gabriel Boulevard

Alley S/o San Gabriel Boulevard

Alley S/o San Gabriel Boulevard

Alley E/o Tyler Avenue

Alley E/o Tyler Avenue

EXHIBIT F

ALLEYS

(TO BE SWEPT EVERY WEEK)

LIMITS

Potrero Grande Drive to Alpaca Street

150' W/o Fulton Avenue to Fulton Avenue

Rosemead Boulevard to Quigley Avenue

Quigley Avenue to 175' Elo Quigley Avenue

270' W/o Walnut Street to Walnut Street

358' Elo Kinneloa Avenue to 450' E/o Northrup Avenue

Rosemead Boulevard to Quigley Avenue

Quigley Avenue to Merlon Avenue

Merlon Avenue to Michillinda Avenue

Vista Street to La Press Drive

30' N/o Alley N/o Live Oak Ave to 30' S/o Alley N!o Live Oak Ave

West Arboleda Street to East Arboleda Street

Arboleda Street to Michillinda Avenue

Tyler Avenue to 755' E/o Tyler Avenue

Green Street to 515 Slo Green Street

505' W/o Foss Avenue to Tenth Avenue

Tenth Avenue to 130' E/o Tenth Avenue

Eighth Avenue to 190' EJo Eighth Avenue

Oakdale Avenue to 250' S/o Oakdale .Avenue

Shrode Avenue to EI Toro Road

305' Nlo Potrero Grande Drive to Potrero Grande Drive

Del Mar Boulevard to Grayburn Boulevard

Corta Calle to Alley N!o Colorado Boulevard

Alley S/o Colorado Boulevard to Mohawk Street

NJo Celito Dr. to S!o Celito Dr.

Wlo Grandview Avenue to Grandview Avenue

Grandview Avenue to Lawrence Avenue

Lynrose Street to Daines Drive

Daines Drive to Nlo Freer Street

TOTAL PAVED ALLEY MILES:

CURB

MILES

0.08

0.06

0.32

0.07

0.10

0.15

0.31

0.15

0.79

0.27

0.02

0.32

0.33

0.06

0.20

0.48

0.05

0.03

0.05

0.46

0.12

0.33

0.05

0.14

0.16

0.02

0.11

0.33

0.47

5.37

PROJECT RD 119/519 AREA STREET SWEEPING 
PROJECT I.~. No.

N^^~E RM D 1506007

PR0.IEGT 
D. O BOZA ~ ~o~~ 

LOS ANGELES COUNTY DEPT OF PUBLIC WORKS T.G. FILENAME SCALE SHEET
ENGINEER ROAD MAINTENANCE DMSION - DISTRICT 1 NONE NONE to of ~ ~



EXHIBIT F

CURBED MEDIANS

(TO BE SWEPT EVERY WEEK)

CURB

STREET NAME LIMITS SIDE MILES

California Boulevard Michigan Boulevard to Michillinda Avenue BIS 0.35

Duarte Road Rosemead Boulevard to 300'. E/o Rosemead Blvd. B/S 0.11

Hill Drive 206' W/o Kenneydale Ave. to San Gabriel Blvd. B/S 0.26

Huntington Drive San Gabriel Blvd. to 250' Wlo Michillinda Avenue B/S 2.78

Live Oak Avenue 350' W/o Peck Road to 35' W/o Peck Road B/S 0.12

Michigan Boulevard . Laurita Avenue to Huntington Drive B/S 0.87

Michillinda Avenue Foothill Blvd. to 300' S/o Colorado Blvd. B/S 0.41

Paramount Boulevard Hill Drive to Arroyo Drive B/S 0.36

Potrero Grande Drive Arroyo Drive to San Gabriel Boulevard B/S 1.50

San Gabriel Boulevard Sfo Stonely Drive to 200' Slo Huntington Drive B/S 0.22

San Gabriel Boulevard Potrero Grande Drive to Hill Drive B!S 0.86

San Gabriel Boulevard Hill Road to 200' Elo Delta Avenue B!S 0.53

San Gabriel Boulevard Pomona Fwy. to 1075' WIo Lincoln Avenue B/S 1.02

Santa Anita Avenue 300' S/o Live Oak Ave. to Grand Ave. EIS 0.87

Sierra Madre Boulevard 300' S/o Del Mar Blvd. to 400' S/o San Pasqual St. B/S 0.61

Woodward Boulevard Oakdale Avenue to Huntington Drive BIS 1_23

TOTAL CURB MILES: 12.10

SUMMARY OF CURB MILES

TYPE CURB MILES

Streets and Highways ~ 198.53

Raised Curbed Medians 12.10

Paved Alleys 5.37

TOTAL CURB MILES: 216.00

NOTE: ALL CURBED PUBLIC STREETS INCLUDING CURBED MEDIANS AND ALLEYS WITHIN THE

NON-SHADED AREAS FOUND ON SHEETS 2, 3, 4 AND 5 ARE TO BE SWEPT WEEKLY.

PROJECT 
PROJECT I.D. No.

NAME RD 119/519 AREA STREET SWEEPING RMD1506007

PRO~EC7 
D. OBOZA ~';~,~ 

LOS ANGELES COUNTY DEPT OF PUBLIC WORKS T.G. FILENAME SCALE SHEET
ENGINEER ROAD MAINTENANCE DIVISION- DISTRICT 1 NONE NONE t7 OF i ~



EXHIBIT G

LOS ANGELES COUNTY
DEPARTMENT OF PUBLIC WORKS

PROJECT ID NO. RMD1406004
PRIME CONTRACTOR LICENSE REQUIRED: NONE REQUIRED

__ _ ___ ROWLAND HEIGHTS
STREET SWEEPING

TOTAL LENGTH = 198.0 MILES

PROJECT

INDEX OF SHEETS

SHEET 1 Title Sheet
SHEET 2 - 3 Location Maps
SHEET 4 - 5 Summary, Alleys &Medians

APPROVED

SUBMITTED

REFERENCES THOMAS GUIDE s78, s~9, cos, cos REVIEWED
ROAD DISTRICT 417

DISTRICT ENGINEER-RD.MAINT.DIST. 1 DAT

PROJECT ENGINEER C.E. NO. DESIGNER CHECKER SHEET ~ of 5 SHTS.

D. OBOZA c ~o~os D. OBOZA D. OBOZA DWG.
N0.



EXHIBIT G

OF LA HABRA HEIGHTS

NOTE:
1. PUBLIC STREET CURB MILEAGE
SUBJECT TO CHANGE.

2. NON-SHADED AREAS ARE TO
BE SWEPT.

PROJECT 
PROJECTI.D.NO.

NAME ROWLAND HEIGHTS STREET SWEEPING RMD1406004

PRaecr c.e. No. LOS ANGELES COUNTY DEPT OF PUBLIC WORKS 7.G. FILENAME SCALE SHEET
ENGINEER D. OBOZA C 70709 ROAD MAINTENANCE DIVISION - DISTRICT 1 678, 708 NONE 2 OF 5



EXHIBIT G

ao°~°.

NOTE:
1. PUBLIC STREET CURB MILEAGE

CHANGE.
~P ~P

SUBJECT TO ~ ~~
2. NON-SHADED AREAS ARE TO
BE SWEPT.

~.

{O~ ?b~GPI

O~

ORANGE CO. LINE ̀ ~

PROJECT ROWLAND HEIGHTS STREET SWEEPING RMD1406004NAME

PROJECT 
D. O BOZA ~ 70709 

LOS ANGELES COUNN DEPT OF PUBLIC WORKS T.G. FILENAME SCALE SHEET
ENGINEER ROAD MAINTENANCE DIVISION - DISTRICT 1 679, 709 NONE 3 OF 5



ALLEYS
(TO BE SWEPT EVERY WEEK)

EXHIBIT G

CURB

Alley E/o Alberca Drive Vidora Drive to Alley S/o Vidora Dcive 0.05

Alley E/o Batson Avenue Vidora Drive to Alley S/o Vidora Drive 0.06

Alley E/o Fullerton Road Alley S/o Colima Road to Camino Bello 0.08

Alley E/o La Cueva Drive Vidora Drive to S/o Vidora Drive 0.05

Alley Elo Vivero Drive Vidora Drive to Alley S/o Vidora Drive 0.05

Alley N/o Camino Bello Larkvane Road to Alley W/o Fullerton Road 0.16

Alley N/o Camino Viejo Camino Bello to Alley W/o Batson Avenue 0.04

Alley N/o Crosshaven Drive Larkvane Road to E/o Larkvane Road 0.03

Alley N/o Desidia Street Desidia Street West to Desidia Street East 0.12

Alley N/o Rio Seco Drive Jellick Avenue to E/o Jellick Avenue 0.13

Alley N/o Via Amorosa Larkvane Road to E/o Larkvane Road 0.10

Alley N/o Via Calma Larkvane Road to E/o Larkvane Road 0.12

Alley N/o Via Dicha Larkvane Road to E/o Larkvane Road 0.06

Alley S/o Camino Bello Camino Bello to S/o Camino Bello 0.14

Alley S/o Colima Road Alley E/o Fullerton Road to Batson Avenue 0.09

Alley S/o Desidia Avenue Desidia Street West to Desidia Street East 0.17

Alley S/o Rio Seco Drive Jellick Avenue to Rio Seco Drive 0.13

Alley S/o Vidora Drive Alley E/o Baston Avenue to Alley E/o Alberca Drive 0.20

Alley W/o Batson Avenue Camino Bello to Camino Viejo 0.13

AIley W/o Fullerton Road Alley N/o Camino Bello to Camino Bello 0.03

TOTAL PAVED ALLEY MILES: 1.94

PROJECT PROJECT I. D. No.

NAME ROWLAND HEIGHTS STREET S1/VEEPING RMD1406004

PROJECT 
D. OBOZA ~~~ON~y 

LOS ANGELES COUNTY DEPT OF PUBLIC WORKS T.G. FILENAME SCALE SHEET
ENGINEER ROAD MAINTENANCE DIVISION -DISTRICT 1 NONE NONE a of 5



EXHIBIT G

CURBED MEDIANS
(TO BE SWEPT EVERY WEEK)

CURB
STREET NAME LIMITS SIDE MILES

Brea canyon ~a~ -- - -~/~ grange-Freeway — - _ $l~ _ _ _ $$9-

Brea Canyon Cutoff Road Colima Road to S/o Colima Road B/S 0.39

Colima Road City of Industry Line to E/o Brea Canyon Cutoff Road B/S 1.51

Fairway Drive Howell Road to U.P.R.R. B/S 0.11

Fairway Drive Walnut Drive to Colima Road BIS 0.92

Harbor Boulevard Pathfinder Road to Orange County Line B/S 1.69

Hillrise Drive Pathfinder Road to S/o Pathfinder Road B/S 0.05

Lake Canyon Road At Colima Road B/S 0.02

Nogales Street S/o Colima Road to Pomona Freeway B/S 0.60

Nogales Street 330' N!o San Jose Ave to San Jose Ave B/S 0.14

Nogales Street 200' S/o San Jose Ave to N/o R.R. B/S 0.16

TYPE

Streets and Highways

Raised Curbed Medians

Paved Alleys

TOTAL CURB MILES: 6.48

SUMMARY OF CURB MILES

CURB MILES

189.58

6.48

1.94

TOTAL CURB MILES: 198.00

NOTE: ALL CURBED PUBLIC STREETS INCLUDfNG CURBED MEDIANS AND ALLEYS WITHIN THE NON•

SHADED AREAS FOUND ON SHEETS 2 AND 3 ARE TO BE SWEPT WEEKLY.

PROJECT ROWLAND HEIGHTS STREET SWEEPING RMOiaosooaNAME

rRO~ECT C.e. No. LOS ANGELES COUNTY DEPT OF PUBLIC WORKS T.G. FILENAME SCALE SHEET
ENGINEER D. OBOZA _ _ C ~o~as ROAD MAINTENANCE DIVISION- DISTRICT 1 NONE NONE 5 of 5
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FtD 1191519 EXHIBIT

SOUTH SAN GABRIEL REFUSEIRECYCLING COLLECTION
AND STREET SWEEPING SCHEDULE

r~\\ a r_~.
.~r.._
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TFobo „ a
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t
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z
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J
Q
LL

SCEN

G~LLECTION SCHEDULE SWEEPING SCHEDULE

Monday ~ Wednesday

Tuesday ~ Wednesday

Refuse Collected Mondays for Residences East of San Gabriel Boulevard

Streets East of San Gabriel Boulevard are Swept Wednesdays



EXHIBIT J

Sample Fuel Adjustment Calculation

Following sample data is required to calculate fuel adjustment:

Percentage of Unit Rate Attributable to Fuel Costs: 20% (from Agreement)
Proposal due date: November 2007

~~~ iR~,

First Potential Fuel Adjustment will be done beginning on the m,Qn;tti' of this Contract's
start date and thereafter at each successive three months interva;l~:~'~~"",,. tl ,.

~+~~t~
Fuel Adjustment (FA) Component for Diesel price:

~~,
Diesel (On-Highway) - January 2008* 173.7 cents per Gallon, ,,;: ,~',~ '''
Diesel (On-Highway) —April 2008** 218:.7; cents per Gallon:

„~,i~. u

218.7 - 173.7x100=25.9% ,
173.7 

~, , ;~,w~. ~',~,~ ,,~

Percent Change in Diesel price 25 9;°/a increase' ~~
~,.

Adjusted Unit Rate (FA Component) ";,.
`,,,,~,, „

(20% of Unit rate x Percen~~~C,h'~~nge in ~~Dlesel"p~~Ge)~ PER AGREEMENT,~~,.,,, ,~ ,
~~ ~ y' ~r,

= 20% x $15 OO,:,X 25.9% $Oti77 ;~,~,,
.;; k

p. °~~~~~~N_~f L .. ~~~wi,e

_ $0.77 Fuel Adiustmenf~in'creasel
~~

Adiust~ed Unit'Rate for ~ulv 2009: $15.00 + $0.47 = 'I 5.77
,. ,.,

,. ,,,~F~
_~

*Contract (Start Date, : ~1
*'"Most recent~y~°~r'~b'lished fuel price for the requesting month (Three months after start
of the Contractj.

P:\aspublCONTRACT1AndresUiAUL TRUCKS~2011111 Exhibit F_FUEL ADJUSTMENT.docx
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Section Three

Letter- of Transmittal - -- -----

Please see the next page.
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.- Athens ~ervi~es,.
Waste Collection •Recycling •Transfer •Disposal •Street .~,lveeping

July 12, 2012

Andres Campaz
-__- County of Los Angeles __-_- -_---____

Department of Public Works
900 S. Fremont Avenue
Alhambra, CA 91803-1331

Dear Mr. Campaz:

Athens Services is pleased to submit the enclosed response to the County of Los Angeles' Request
for Proposal or Street Sweeping Services. As requested, we have enclosed an original and three
copies of our proposal, as well as two electronic copies. Athens Services is the main operating
company for Arakelian Enterprises, Inc., which is the legal entity that will sign and guarantee all
performance under the contract.

Athens Services is a fourth generation, family owned, and locally operated solid waste collection,
processing, and street sweeping company operating in the greater Los Angeles region that has
been providing street sweeping services for Los Angeles County for. over 25 years.

We are the current service provider for the Rowland Heights contract area and as such has
successfully passed all audits and requirements by the County of Los Angeles.

Our current collection operations and facilities are ideally suited to provide the County of Los
Angeles with the best and most cost effective service. Our proposal fully addresses all
requirements of the request and provides an excellent rate package for consideration.

We look forward to the County's review of our proposal and the opportunity to discuss our service
and rate proposal in further detail.

Thank you.

Sincerely,

Gary M. Clifford
Chief Operating Officer
GClifford(a~AthensServices.com
Athens Services
PO Box 60009
Industry, CA 91716
(626) 336-3636

ATHENS SERVICES CONSIDERS THE ENVIRONA7ENT, THlS IS PRINTED ON RECYCLED PAPER 4
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Section Four

--------- ----- - —
Support Documents for Corporations and LLC's

Please see the page that follows for the document required by the RFP.

ATHENS SERVICES CONSIDERS THE ENVIRONA~ENT, THIS IS PRINTED ON RECYCLED PAPER S



.State of ~afifornia
„~ Secretary of State

Statement of Information
. (Domeatic Stock and Agricultural Cooperative Corporations)

FEES (Filing and Disclosure}: x25.00.
If this is an amendment, see Instructions.

is Fo

s

1, CQRPORATE NAME

Arakelian Enterprises, Inc.
P.O. Box BOORB
City of IndusVy, CA 91716-0009

C1494159 Tnra s~~ ror ~a~a u~ o~ty
No Change Statement (Not a Ilcable If agent address of record Is a P.O. Box address. See instructions.)
~, If theta have been any changes to the information conta{ned in the last Statement of Information filed with the California Secretaryof State, or no Statement of Infortnatfon has been previously filed, this form must be completed Irt Its entirety.

IF there has been no change in any of Ehe InformaBon contained in the lasl5latement of InFormaiion filed with the Celifomia Secretaryof State, check the box and proceed to Item 17.

Completo Addr@~ee8 for thG Folicwing (DO not abbreviate the name of the cify. Items 4 and 3 cannot be P.O. Boxes.)
~_ STREETADDRESS OF PRINCIPAL EXECUTNE OFFICE ~ CRY STATH ZIP CODE14049 Valle Blvd. City of Industry CA 91746
5. STREET ADDRESS OF PRINCIPAl6USIN£55 OFFlCE IN CALIFORNIA, IF ANY GITf S7ATE ZIP CODE14049 Valley Blvd. City o(Industry CA 91746
e. MNLiNG ADDRESS OF CARPORATION, IF pIFFERENT THAN ITEM ~ CiTY STATE LP CODE
P.O. Box 6D009 City of IndusFry CA 91716-D009

Names and Complete Addresses of the Following Officers {fha eoryor~Gon must lisF these three officers, A comparable 11@e for the speGAeO~cO~ may bs added; however, the preprinted f3Uas on this form must not be ailered.)
7. CHIEF FJ(ECUTNE OFFICER! ADDRESS CITE STATE ZiP CODERonald J. Arakallan, Jr 14048 Valley Blvd. City of Industry CA 91748
d. SECRETARY ADDRESS CITY STATE LP CODE
Michael R. Arakelian 14048 Valley Blvd, Ciry of Industry CA 91746

9. CHIEF FINANCIAL OFFICER/ ADDRESS CITY STATE ZIP CODEGregory Huntington 14048 Valley Blvd. City of industry CA 91746
Names and Complete Addresses of AEI Dlrectora, including Directors Wha are Also Oiflcers (The corporation must have at least on:direclar. Attach additional papas, if necessary.)
~0, NAME ADDRESS CITY STATE ZIP CODERonald J. Arakelian. Jr. 14048 Valla Blvd. Ci of Indust CA 51746
11. NAME ADDRESS CITY STATE ZIP CODEMichael R. Arakelian ~ 14048 Valley Bivd. City of fndusiry CA 91746
12. NAME ADDRESS CITY STATE DP CODERpnald J, Arakalfan III 14048 Valley Blvd. City of Induspy CA 91746
13, NUMBER OF VACANCIES ON THE BQARD OF DIRECTORS, IF aNY:

Agent for Servlca of Process it the aeent is an ~ndivlduei, Ida apant must reside fn Cafitomia and Item 15 must 6a completed with a Califomla slra?[address, a R.O. Bax addrass is Dal acxeptable. If the agent Is another corporation, the agent must have on fits with the Cafifomla Sacrel~ry of Slala aceAtfiwle puRUanl Ic Cali(omla C4 orntbns Code seplon 1605 and Item 15 must ba IeR blank.
7~. NAME OFA~ENT FOR SERVICE OF PRQGESS
Kevin P. Hanifin
75, STREET ADDRESS OFAGENT FOR SERVICE OF PROCESS IN CALIFORNIA, IF AN INDM~UAL GTY STATE ZIP CODE14048 Valley Blvd., Cry of Industry CA 91746

OF THE CORPORATION

77. 9Y SUBMITTING THIS STATEMENT OF INFORMATION TO THE CALIFORNU SECRETARY OF STATE, THE CO RA ~R fF1ES aEORMATI(7NCONTAINEp HEREIN, IMCLIJDING ANY ATTACHMENTS, IS TRUE ANd CORRECT. A
2127/12 Chris Jensen Controller ~6 ~
q~TE TYPEIPRIN7 NAME OF PERSON COMPLETING FORM TITLE IGNATURE

SI.200 (REV a1lZD12) AP, OVED BY SECRETARY OF STATE

ATHENS SERVICES CONSIDERS THE ENVIRONMENT, THIS IS PRINTED ON RECYCLED PAPER E)
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Section Five

__
-- --- -- ---- ---- -- -- - — ------Exper-pence--- -----

Background

Athens Services, has been providing refuse

removal, and recycling services in Southern
California for over 50 years. We are family-

owned and operated, offering a variety of state-

of-the-art services, including automated waste
collection, mixed-waste material recovery and
recycling, green waste recycling, organics

collection and processing, and, of course, street

sweeping services.

Athens is a fourth generation, family owned
business. Three generations are actively

involved in all aspects of the company's
business. This provides .great. continuity and
commitment that sets Athens apart from its
competitors. Athens Corporate Headquarters & MRF

As. a true entrepreneur, Ron Arakelian, Sr., began with a visions over• - a -E
ago. From small beginnings, he led Athens to .become one of the nation s,;leadin
:solid waste management and street sweeping service companies. From the~ir~ fics~
municipal contract, the Athens District in Los Angeles, the_ company has grown u
through ,acquisition and competitive bidding. Ron instilled in the Athens organization,

_.-:
a"=tlesire,to,be the best. His sons, Ron, Jr., and Michael, embrace the same goals and-~.,
deals -°InXrecent years, Ron Arakelian III joined the team and together they are all

:..
~d ~cat~c~to~maintaining Athens as an industry leader.

1 _~k =:

Organization

The person responsible for the administration of this contract will be Gary M. Clifford, Chief

Operating Officer. His resume, as well as those of other key members of the Athens Services

team follows at the end of this section.

Described below is contact information for Gary and the other key members of our team, many of

which are well-known to various Los Angeles County Public Works staff members.

ATHENS SERVICES CONSIDERS THE ENf~IRON~LIENT, THIS IS PRINTED ON RECYCLED PAPER 7
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Staffing Plan

Athens Services 24 hour Management Team Contact Information

Name --- Title-------- - Phone--------- Role-- --------------------------------------------------- - --
Gary M. Chief

--
(626)

---- ------
Provide executive sponsorship, provide capital, and ensure

-Clifford-- — Operating- ---
icer

--- 934-
4 9

-all goals- are met and always-available when needed: Over
20-years o experience.

Kevin Chief (626) Provide executive sponsorship, provide capital, and ensure
Hanifin Financial 934- all goals are met and always available when needed. Over

Officer 4696 20 years of experience.

William General (626) General Manager and is responsible for the service to the
Wilson Manager 934- County of Los Angeles. Over 20 years of experience.

4696
----------
Baltazax

---------------
Operations

------
(626)

-------------------------------------------------------
Responsible for the day-to-day operations. He will make

Oronoz Manager 934- sure that our service exceeds the County's expectations. His
4629 time commitment will be significant and his responsibilities

include management of the drivers, County Staff contacts &
meetings, analysis of data from the vehicles, and follow up
street surveys to make sure our work is the highest quality.
Over 10 years of experience.

Cesar Ortiz Street (626) Responsible for the County of Los Angeles from the. aspect
Sweeping 934- of day-to-day operations. He will make sure that our service
Supervisor 4691 exceeds the County's expectations. Over 10 years of

-- --- ------ --

experience.

---------
Tommy Director of (626)

---- -----------------------------------
Works with County Staff to produce and distribute Public

Ouzoonian Gov't Affairs 934- Education-and awareness programs and assure contract
4664 compliance. Works with residents, businesses,. and the

Chamber of Commerce. Over 19 years of experience.

Evelyn Customer (626) Manages the Customer Service Department to assure that
Cornejo Service 934- every call is handled to the customer's satisfaction. Over 10

Manager 4606 years of experience.

ATHENS SERVICES CONSIDERS THE ENVIRONR~ENT, THIS IS PRINTED ON RECYCLED PAPER 9



.~-~ ;
GARY M. CLIFFORD

CHIEF OPERATING OFFICER

CURRENT RESPONSIBILITIES
Responsible for all of the municipal franchise operating divisions including collection, transfer,
recycling, street sweeping, and disposal services, including our operations in the San Gabriel
Valley, Inland Empire, and Orange County. Directs the day to day operations, customer service,
sales, and equipment maintenance areas. As the Chief Operating Officer, he oversees the
company business strategies and__ development of_new _business opporiunities__along with
compliance of all existing contracts and ventures and responsible for numerous hauling and street
sweeping operations.

EXPERIENCE
Extensive senior management experience and leadership including researching, evaluating, capital
project management, negotiating, and resolving complex managerial projects. His background
includes many years spent with Warner Media Services, a division of AOL/Time Warner, and also
as an Instructor at Azusa Pacific University, School of Business and Management.

EDUCATION
Master of Arts Degree (MAOIVn in Organizational Management, Azusa Pacific University
Bachelor of Science Degree (BS) in Applied Management, Azusa Pacific University.

KEVIN P. HANIFIN, CPA
CHIEF FINANCIAL OFFICER

CURRENT RESPONSIBILITIES

Responsible for all financial activities of Athens Services. Manages finance and accounting
operations and oversees the management and administration of Athens' computer systems.
Directs financial planning, forecasting and analysis, and ensures that information systems are
designed to support management and external financial reporting. Handles corporate matters
related to taxes, legal and compliance issues. As Chief Financial Officer, participates in
significant transactions, including mergers, acquisitions, and real estate transactions, and directs
the company's involvement in debfi financing. Kevin has over 16 years of experience in the
industry.

EXPERIENCE
Comprehensive financial and data processing experience, in executive. management roles.
Emphasis on mergers and acquisitions, divestitures, capital markets, and investments. Prior to
joining Athens Services in 1996, served as Executive Vice President and Chief Financial Officer
of a regional commercial bank in Southern California. During tenure at the bank, managed the
investment portfolio, approved credits, negotiated acquisitions and asset purchases, and funded
growth through debt instruments and equity offerings.

EDUCATION
B.B.A. Accounting University of Notre Dame

ACCREDITATION
C.P.A. California License No. 54789

ATHENS SERVICES CONSIDERS THE ENVIRON~IgENT, THIS IS PRINTED ON REC}'CLED PAPER I O



WILLIAM WILSON
GENERAL MANAGER

CURRENT RESPONSIBILITIES

As the General Manager, he has day to day operational responsibility for the division comprised of
a fleet of over 150 vehicles and 250 employees. Duties include oversight of all services, safety,

- - - ~-__________ _customer service,_and._facility__management___He manages -our Sfreef Sweeping eets ui t o-San __ _______.:__
Gabriel Valley and Orange County.

EXPERIENCE

A seasoned transportation industry leader with over 20 years experience who possesses excellent
leadership; organizational, and project management skills. He has over 15 years of experience
executing successful municipal contract transitions and has worked with both City governments
and the Federal government.

EDUCATION

NBA- Pepperdine University
BA-Political Science — University Of California at Riverside

SALTAZAR ORONOZ
OPERATIONS MANAGER

CURRENT RESPONSIBILITIES
As the Operations Manager, he oversees the day-to-day sweeping operations. He keeps and
maintains quality service, good customer relations, up to date employees' files, accident
investigation and reporting, conducts safety meetings and trains drivers on safe driving techniques.
Maintains regular contact with City Staff to assure contract compliance and acts as the city liaison
to make sure all City goals are met.
EXPERIENCE
A true industry professional, he joined Athens in 2004 and brings extensive operational
management experience to the team. He is an excellent team motivator and is fluent bilingual
English/Spanish, drug and alcohol abuse certified, and accident investigation trained and certified.
Baltazar has managed several street sweeping transitions for Athens, including Newport Beach,
Hermosa Beach, Pomona, Placentia, Villa Park, and others.
EDUCATION
California State University at LA — Masters in Business Administration

ATHENS SERVICES COA~SIDERS THE ENVIRONMENT, THIS IS PRINTED ON RECYCLED PAPER 11



CESAR ORTIZ
STREET SWEEPING SUPERVISOR

CURRENT RESPONSIBILITIES

As the Street Sweeping Area Supervisor, he oversees the day-to-day sweeping operations. He
keeps and maintains quality service, good customer relations, up to date employees' files, accident
investigation and reporting, conducts safety meetings and trains drivers on safe driving techniques.

___ ____ Maintains regular contact with City_ Staff to assure contract compliance _and acts as the city_ liaison
to make sure all City goals are met.

EXPERIENCE

,. A true industry professional, he joined Athens in 2006 and, brims extensive operational
management experience to the team. He is an excellent team motivator and is fluent bilingual
English/Spanish, spoken and written, drug and alcohol abuse certified, and accident investigation
trained and certified. Cesar regularly receives accolades from the Cities he manages.

TOMMY OUZOONIAN
DIRECTOR OF GOVERNMENTAL AFFAIRS

CURRENT RESPONSIBILITIES
-. Responsible for developing new and enhancing e~cisting relationships with local municipalities in

_ ~ regard to Street Sweeping. In recent years his experience includes developing the company's
successful responses to RFP's for the Cities of Newport Beach, Mission Viejo, Placentia, San
Marino, Azusa, Covina, San Gabriel, Monterey Park, Rowland Heights, Pomona, San Fernando,
and others.

Additionally, he works closely with chambers of commerce, colleges and school districts, and
various business and community leaders. Tommy assists the Chief Operating Officer with contract
negotiations and he participates in acquisitions, business strategies, special projects, and
media customer outreach and education programs.

EXPERIENCE

Over 19 years with Athens Services. Experience includes management of the Sales Department
and Planning Department and has worked on many vital special projects and developed the Athens
Services website.

INDUSTRY ACTIVITIES
➢ Frequent presenter at universities and community organizations throughout the Los Angeles

County
➢ Guest lecturer at local colleges and school districts and large commercial customers

EDUCATION
California State University at Fullerton

ATHENS SERVICES CONSIDERS THE EN ~IRONAIENT, THIS IS PRINTED ON RECYCLED PAPER 12



EVELYN CORNEJO
CUSTOMER SERVICE MANAGER

CURRENT RESPONSIBILITIES
Evelyn manages the daily activity of all customer service personnel. She prepares

customer/resident inquiry reports and makes sure that all supervisors and rrianagers are informed

and able to respond to our customers' special needs. Evelyn is responsible for hiring, training, and
development of all Customer Service Representatives and Receptionists.

EXPERIENCE

Evelyn has over 10 years experience in the industry and has worked on many vital projects to

improve the quality of our service. Specifically, she has continued to maintain our 50 year

tradition of answering the phone personally without the use of an automated system that frustrates

so many.

EDUCATION ,

California State University at Fullerton

ATHENS SERVICES CONSIDERS THE ENI~IRONMENT, THIS IS PRINTED ON RECYCLED PAPER 13



Length and Quality of Street Sweeping Services as described in Exhibit A

Athens Services has been providing street sweeping services for over 25 years. Currently,
twenty-five municipalities in Southern California have made the decision to have their street
sweeping services managed by Athens Services and they are glad they did. Most of these
contracts are long-term agreements demonstrating that the jurisdictions want us to continue to
provide high quality, cost effective service! We have never hacl a contract terminated.

„~, When it comes to street and parking
lot sweeping, Athens has unmatched
dedication, resources, and experience
in Southern California. Our experience
in street Sweenin~ began in 19R7 in

the City of Temple City, a contract
that we still service today. Since that time, we have added more cities because we clearly
understand how to deliver high quality street sweeping services.

We work hard to improve efficiencies and make sure that our service is transparent to your
residents and businesses. We have the most technologically advanced softwaxe, the best
management and staff, and the best equipment.

Athens provides street sweeping services ~o nea;rly; _:
one million residents and businesses

_~ r :~ ~ _ in Southern California.
~.

At Athens Services we are committed to total customer satisfaction. In order to achieve this goal,
the entire organization has been structureduito customer-driven business entities where quality of
service is paramount. The company believes that the best way to accomplish quality and
productivity is by empowering our employees to proactively address the needs of the diversity of
communities we serve: With such high expectations of quality service, Athens strives to maintain
a motivating work climate and provide its employees with the tools and resources necessary to
achieve exemplary customer service.

Our expertise extends far beyond the mere sweeping of the
City's streets and we will bring to bear our variety of
experiences that include meeting recycling mandates,
delivering good customer service to the citizens, and
producing and delivering effective public education
materials.

We have the equipment and the manpower to add streets or
do additional work, including special events such as parades
or community celebrations.

ATHENS SERVICES CONSIDERS THE ENVIRONA~ENT, THIS IS PRINTED ON RECYCLED PAPER 14



Our drivers are well trained to begin with, of course, but we take training even further by

maintaining a weekly schedule of ongoing training in the proper operation of the equipment,

proper safety techniques, and keep them. current with any new pertinent information affecting their

work. Drivers are trained to make as many passes as is required to deliver high-quality results.

They are all professionally uniformed, name-tag identified, licensed, insured, and are skilled and

experienced and will report any extraordinary service situations including low hanging tree limbs

or other obstructions that prevent normal sweeping operations.

Our fleet is -fully compliant with SCAQMD--Rule-1186 and all other local, state, and Federal

---regulations,-laws, and ord nances.TV~e maintain adequate spare equipment inventory so that rare

equipment failures are quickly addressed by dispatching spare equipment to the scene where

necessary. We maintain a pool of spare drivers which assures that we will always have the

necessary manpower to complete each day's assignments.

Athens Services will not be using any subcontractors in the performance of this contract in order

to maintain our usual high level of quality control. Our proposal allows the County to enjoy very

competitive pricing due to our knowledge, infrastructure, experience, and familiarity with the

City's residents, businesses, and government.

Minimum Mandatory Requirements for Street Sweeping Services

When it comes to street and paxking lot sweeping,

Athens has unmatched dedication, resources, and
experience in Los Angeles County.

Our experience in street sweeping began in 1987 in the

City of Temple City, a contract that we still service

today. Since that time, we have added more cities
because we clearly understand how to deliver high

quality street sweeping service.
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Section Six

- --__.- - __- Work Plan_-

Athens Services has carefully reviewed all the LA County RFP material thoroughly, including all
addendums, we conducted a physical review of all the streets, and this information has been
entered into our routing data base, and can ensure that we will ~mm~ly with the C'n„r,tz,'~ ~wPP,,;,,~- r —o
schedule for Rowland Heights and the Road District of 119/519.+ We have provided a plan for
alternative day - weekly sweeping.

Athens Services will be conducting all operations for Rowland Heights and Road District 119/519
from an existing Athens operations yard located at 5355 N Vincent Ave Irwindale, CA. This
close proximity to the service area allows us to manage- equipment and personnel resources for the
highest quality and most responsive service.

Athens will be providing the following services for both Rowland Heights and Road District
119/519

We have a pool of experienced sweeper drivers with over three years of experience (full time
employees); which are cross trained to ensure service consistency for vacations, jury duty, sick
days, etc.

• We have redundancies in back up equipment, and operate other sweeper routes that can be
utilized in case of break down or delays.

• Equipment used to conduct sweeping operation will consist of a Tymco Regenerative Air (600
BAIL sweeper which will be used in conjunction with spraying of water to minimize
unsettling dust. In addition the driver will be supplied with a manual push broom~and shovel
to clean sweep areas such as narrow cul-de-sacs, median noses and portions of left-turn
pockets.

The driver is equipped with a small blower for blowing debris to be picked up by the sweeper
truck.

• Sweep/clean all leaves, paper, dirt, rocks, glass, bottles, cans, and other debris from paved
alleys, and curbed medians within specified area on a weekly basis.

• Sweeping will be conducted by a trained fulltime Athens Services driver whose duties will
include but not be limited to; single pass sweeping at a rate no greater than. 6 miles an hour of
each side of all streets adjacent and parallel to the curb face including curb returns and cross
gutters at all intersecting streets.
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• Median sweeping; in areas where raised medians
are present driver shall sweep each side of median
adjacent and parallel to median curb face.

• Painted median sweeping; in areas where painted
medians exist driver shall sweep the entire area

--- wi`~hin the painted median using both gutter brooms_
simultaneously

• Alley sweeping shall consist of sweeping each side
to the a11ey adjacent and to the right of the flow line
of the alley at speed of no more than 6 miles, per
hour.

• Athens Services will furnish all water necessary for sweeping operations.

• Curbed areas that cannot be swept will be hand cleaned.

• Athens employee shall conduct all activities and operations within the confines of public
roadways and will not enter private property for any reason without written permission from
owner.

• Athens Services shall assign a supervisor to oversee sweeper operation and communicate all
conditions and issues to Contract Manager as soon as condition is identified, such issues will
include but not be limited to fallen trees, obstructed roadways or alleys, low overhanging
branches, abandoned vehicles and large potholes. ~ The sweeper driver will have a Nextel
digital radio to communicate any of these issues to his supervisor.

• We will provide the County the GPS information as indicated in section R of Exhibit A

Our drivers are well trained to begin with, of course, but we take
training even further by maintaining a weekly schedule of ongoing
training in the proper operation of the equipment, proper safety
techniques, and keep them current with any new pertinent information
affecting their work. Drivers are trained to make as many passes as is
required to deliver high-quality results. They are all professionally
uniformed, name-tag-identified, licensed, insured, and are skilled and
experienced and will report any extraordinary service situations
including low hanging tree limbs or other obstructions that prevent
normal sweeping operations.

In order to ensure there is an ample pool of qualified employees to manage a large service area,
driver trainees are hired and trained on the use of all vehicles and moved to a permanent driving
position based upon completion of all training, comfort level in their position, qualifications,. etc.
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Athens Services is committed to providing a safe and healthy
work environment for our employees, citizens, and anyone who
may be affected by the services that Athens will be providing.
Athens Services initiates and maintains complete accident
prevention and safety programs. Each individual from top
management to the working person is responsible for the health
and safety of those persons in their charge and ~ co-workers
around them.

By accepting mutual responsibility to operate safely, everyone
contributes to the well-being of all personnel. Each employee is
given. a safety orientation ~by their supervisor or lead personnel
prior to the start of work.

The orientation covers a variety of items such as programs mandated by CAL-OSHA (Hazard
communication, injury and illness prevention program, accident prevention, etc.)

Our street sweepers driving records are impeccable and there have been no significant claims or
incidents. We are enrolled in the DMV Pull Notice Program which notifies us of any incidents
that impact the driver's licenses of our staff. Additionally, our street sweeping fleet has no issues
or citations from CAL-OSHA.

Street Sweeping Emergency Preparedness Procedure

1. Specific designated emergency response street sweeping vehicles in

each local geography are fueled and ready at the end of every shift.

2. City officials are given an emergency response phone number where ,~,~,
they leave a voice message. The voicemail is distributed via email to
the management team assigned to this distribution list.

3. One, or all members of the management team returns the phone call to the city official
requesting the response to an emergency within 15 minutes.

4. The Area Supervisor dispatches the designated on-call driver to dxive to the facility where
he picks up the designated emergency response sweeper truck. On call drivers are
available to respond to all calls and are required to be at the facility within 20 minutes of
initial call.

5. To assure quality control, the driver reports to Area Supervisor his time of arrival to the
facility, his time of departure from the facility, and. his time of arrival to the emergency
location.

6. The Area Supervisor keeps in constant contact with city official throughout the response
process updating the official every 20 minutes as to the progress of the driver.

7. Upon arrival to the emergency scene the corresponding Area Supervisor notifies the
Athens Services management team via email that the driver has arrived on the scene.

8. At the completion of the assignment requested by the City, the driver notifies the Area
Supervisor that the job is complete.
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9. Area Supervisor contacts the City official to assure that the job completed and that City

expectations have been met.

" ~_ , 10. Driver returns to the facility, fuels the emergency response truck, conducts post trip report,

and advises Area Supervisor that the truck is parked and that he is departing from the city

yard.

11. At the conclusion of all emergency responses corresponding Area Supervisor notifies the

management team via email that the assignment is complete.

Athens Services is well-known for efforts put
toward improving and preserving our environment.

~.

Just a little more .than a year ago, Athens trucks
collected 175 tons of dead fish from the Redondo
Beach harbor and transported them to our
composting facility in Victorville. Athens
sweepers came in behind the project to sweep and
clean the harbor area, restoring it to its previous
beauty.

Disposal

• Athens Services will dispose of all refuse and debris collected during sweeping to our MRF

located at 14048 E Valley Blvd in the City of Industry.

. We have included our own sweeper maps and a description of a typical day of the sweeper. We

realize that seasonal changes will change debris volume, and have built in enough capacity to

adapt. to these fluctuations. By including these, we can clearly demonstrate that we understand

how to provide the services that meet the customers' expectations and the requirements set forth

by Los Angeles Department of Public Works for service by Athens Services beginning on day

one.

Typical Sweeper Route Description

Step Activity
1 Driver will arrive at 5355 N Vincent Ave (Vincent Yard) and clock in at 3:30am

Check in with dispatch and receive Nextel radio, route/stop service sheet and any work2
orders

3 Conduct pre-trip inspection of the vehicle

4 Drive to beguining of route, of specified service day area
Driver will engage top vacuum motor, lower rotating sweeper brushes and engage water5
distribution system
Driver will disengage vacuum and water supply. Lift sweeping brushes. Park vehicle,6
call supervisor to inform him/her that he will be taking a ten minute break

Driver will get back into vehicle call supervisor and inform him/her that he will continue

7 on assigned route, engage top vacuum motor, lower rotating sweeper brushes and engage
water distribution system.
Driver will complete sweeping of streets in specified area and will contact supervisorg
informing him/her that he is headed for the Material Recovery Facility (MRF).
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9 Driver will disengage vacuum and water supply. Lift sweeping brushes. Drive to MRF.
10 Driver will arrive at MRF, weigh-in vehicle and provide origin of refuse

11
Driver will wait for clearance to enter MRF, once inside driver will be directed to
specific axea to dump contents of vehicle

12 Driver will open back- door, dump entire contents of vehicle
Upon completion of dumping process driver will move vehicle to designated clean out

13 area where he will clean hopper, driver will practice lockout/tag out procedures when
cleaning out hopper area

14
-IDriver-will drive out-of-MRS, fill--vehicle--with water- Driver-will-contact supervisor-to-
uiform of load size

15 Driver will take 30 minute lunch break

16
Driver will arrive at designated service area and engage top vacuum motor, lower
rotating sweeper brushes and engage water distribution system

~~ ~ Ll1VGl w~~~ a~s~i~gag~ ~a~'u'~.ir~i ar~u wafer ~u~i~iiy. L116 JWGGjJlil~ D~USi1~S. t°~lI1C V~I11C1C~

call supervisor to inform him/her that he will be taking a ten minute break
Driver will get back info vehicle call supervisor and inform him/her that he will continue

18 on assigned route, engage top vacuum motor, lower rotating sweeper brushes and engage
water distribution system

19
Driver will complete sweeping of streets in specified area and will contact supervisor
infornung him/her that he is headed for the (MRF).

20 Driver will arrive at MRF, weigh-in vehicle and provide origin of refuse

21
Driver will wait for clearance to enter MRF, once inside driver will be directed to
specific area to dump contents of vehicle

22 Driver will open back door, dump entire contents of vehicle
Upon completion of dumping process driver will move vehicle to designated clean out

23 area where he will clean hopper, driver will practice lockoutJtag out procedures when
cleaning out hopper area

24
Driver will drive out of MRF, fill vehicle with water. Driver will contact supervisor to
inform of load size and drive to Vincent Yaxd

25 Driver will drive to Vincent Yard, fuel vehicle

26
Upon arriving at the Vincent yard driver will complete post trip inspection of vehicle,
turn in copy of inspection report to maintenance deparhnent.

2~ Driver will proceed to dispatch and turn in all completed work orders, VCR (vehicle
condition report), Nextel radio, signed route map and clock out.
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Rowland Heights - Weekly

- We will assign one full time driver and an alternative fuel (LPG) Tymco Regenerative Air (600

BAIL sweeper to this route. The driver will be fully trained on the route structure and the

operation of the vehicle.

The driver will arrive to work at 03:30 AM, conduct the required pre-trip inspection, and depart at

03:45 AM. Our routing schedule prioritizes the main highways, the school and commercial areas
— – - --

_prior to 7 AlV1, residential streets after 7 AM, and multi_urut resi entia_a~eas ___er 8 AM._________
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Road District 119/519 — Weekly (Alternative Day Sweeping)

We will assign two full time drivers and two alternative fuel CNG or LPG) Tymco Regenerative

Air (600 BAIL sweepers to these routes. The drivers will be fully trained on the route structure

and the operation of the vehicle. The drivers will be used in other capacities to ensure their full

time status.

__
____._.The drivers will arrive to work at_05:00 AM, conduct their required_pre tr p inspections,_and_,_____ _._.

depart at 05:15 AM. Our routing schedule prioritizes the main highways, the school and

commercial areas prior to 7 AM, residential streets after 7 AM, and multi-unit, residential areas

after 8 AM. We acknowledge the parking (time) restrictions in South San Gabriel, and have

incorporated them into our routing plan.

We have included the maps of our service schedule for the East Pasadena, Arcadia, and South San

Gabriel below.
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Section Seven

Quality Assurance Program

Athens maintains a multifaceted quality assurance program ensuring that all service req~xirements
are met and customer satisfaction levels are maintained at the highest levels. Each area is
designed to be self-sustaining, and cross checked by multiple levels of management.

Rar~nrte ara .rrc nara4ai7 nn ~1~ ~f 41~,v ..±;s.;i;v~ ;7~~vi;l...;7 l.v~r..~- ,..,. .. ;7,.:1'r L__" __'mil ___ _.____ _____ ] t
~`=I•~=-•+ ~:=•% a•~++:•~••••••» ••i• i ~uv ~w.v as ~iiavv u u i'vvu 'v vrY vii u uuii~' 11 N.J1J CLLlIl tlly ll~V1~+YV VlL V~'

each respective department, executive management, and the owners of the company. Delivering
the highest quality service has always been our foremost objective.

Area Supervisor (Qualified inspector to monitor compliance)

Every route operated by Athens is supervised by an experienced Area Supervisor that works in the
field to ensure all services are completed, and any follow up issues are resolved in a timely
manner. The Area Supervisor is in direct contact with the maintenance group in case of a
mechanical breakdown. The Area Supervisor is in direct contact with our customer service group,
so all service inquires receive personal attention. Other duties assigned:

• We utilize a daily route map to
ensure all streets, medians,

alleys, and cul-de-sacs are swept.
(See example to the right.) The
supervisor will inspect these
areas on a ~ daily basis, and

correct any defects. ,

• On a weekly basis the supervisor
trails the route to ensure proper
and safe operation of the

equipment and documents his
observations.. Management
reviews -these reports on a daily

basis for quality assurance.
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• Athens utilizes the Teletrac Fleet Director GPS System to monitor the day to day operation of
the sweepers. Teletrac monitors all aspects of the sweepers operation from the brooms up or
down to speed and direction. Teletrac has many features to help better manage street sweeping
by real-time tracking of all vehicles in the fleet from the computer desktop. Some advantages
of this system are:
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➢ Powerful software configuration options that allow immediate customization such as
setting up authorized and unauthorized zones and times and vehicle speeds to trigger
exception alerts and reports. (As an example, exception alerts and reports tell us when the
driver exceeds recommended speeds or is stopped longer than 30 minutes.)

➢ State of the art, integrated mapping with satellite images and overlays of routes and
destinations providing unprecedented detail for avoiding errors.

➢ Detailed reporting to help monitor driver performance, vehicle use, and productivity.

➢ Teletrac Fleet Director confirms that 100% of each route is completed each day.

Pictured below is a screen print of the real time GPS tracking of the truck that currently sweeps
Rowland Heights.
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Done

Detailed technical documentation on the system follows this page.

i I ~ Internet I yr: ~ i ~ 90
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FQ6 F~atur~ Matrix

introduction

Scope
This intent of This document is to provide an overviev~ of thz items that will be contained in FD6 phase 1.

~V@NI@W

Traditionally, Teletrac customers accessed eClient-5.4.3 ~E50) and earlier—by loading the sofhvare to a
compufer workstation_ Wilh FD6, the net generation of eClient, customers are not limited to using only

workstations that have eClient sofhvare loaded. FD6 lakes a technologica{ [eap 6y leveraging the power and
convenience of the web. Teletrao customers can access Ffeet Director from any computer with a web connection

912-0 i 14 BO 9123!07 Inlroduc7on
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F~6 Feature Matmc

Fleet Director Menu
This is the main menu in which the user will setup end start using the application.

Suh Menu, TaE~ or Description
Menu_ltem---~~°n -------- ----

Map View

Open Opens a Map

C(ose Closes the Map

Prirti Prints the Map displayed in the window

Workspace Allows the user to set up and save their workspace

Open Allows useF to se[ecT and open a previously saved
workspace.

Close Close the existing workspace

Customize The feature contains for tzbs for the user to customize their
workspace. The first tab contains the available toolbars.
Users can select which tool bar the want to view and how
they want it displayed_ The command tab allows users to
choose which opkions they want on which toolbar. On the
data view tab, the user can configure the number of events
to maintain in this window. They can also configure to
switch to the Message and the Exception window when a
messages or exceptions trigger Completely clearing the
data view is also available on this tab. The last tah gives
the user the ability to receive multiple alerts per vehicle on
this tab,

Save Overwrite the existing open wortcspace that is currently
open with the values that is Row showing on the desktop.

Save As Gives the user fhe ability #o add a descriptive name to a
workspace they have custom¢ed.

Default ThIs option wilt open the default workspace.

View Map Tabs DispEays The Map windows in tabular format

Show Labels Selecting this feature will enabte and disable vehicle and
landmark labels on the Map View.

View Vehicle Data Displays the Data View window

View Vehicle Status Displays the Status View window

Allows users to view what privileges they have. From this
Configure Users option. an administrative user would creole additional users.

Change Rassword A user would change their login password here.

Exit Exit the FD6 application

972-0114 8411119107 Televac Inc. -Company Confldendal 3
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FD6 Feature Matrix

View Menu
This menu will deals with the visual aspects of F~6.

Menu item _ _ Suh M~iiu, Tah R~s~ription
oc Qption

Zooms that map so aIV vehicles that have a valid locate
appear in the Map View.

Locate all the vehicles.

Locate only selected subfleet.

Locates only specific vehiele(s) the user selects.

Find an address,

Replay a vehicles} history.

Filter the Watchtist to &haw inforznation only for the
selected Subfieet.

Automatically opens the reports module.

View All Vehicles

Locate Ail

Locate Vehicles In
Subfleet

Locate Specific Yehicte(s)

Find Address

History Playback

Filter Watchlist 6y
Su l~fleet

Reports

S@RBI Nf@f1U

This menu deals with the user sending information to the vehicle

Meng Ftem
Sui~ Menu, Tab p~sGriptiQn
or f]ption

Message to Current Thy user can send the same message to specfia vQhides

Selection that the user has selected.

Message to Subfleefi The user can send the same message to a su6fleet.

Message tq Vehic{e(s) The user can send a message to specific vehicle(s).

Message to All The user can send the same message to the entire fleet at
one time.

Bend Raute The Fleet Pireetof user to send a route to a vehicle based
on an address or landmark.

Frnd Rote by UsEd with Turn-By-Turn unit to seed a route to a vehicle by

Landmark Landmarfc.

Ffnd Rouke by Used with Turn-By-Turn unit to send a route to a vehicle by

< Address an address.

Maint~i~ Menu
This menu deals with the setup, editing anrf deletion of Vehicle oRtions.

912-0114 B011/19l07 Telefrac Inc. - GomRarty Confidentlal d
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FD& Feature Matrtx

Menu Item dub Menu, Tab Description
or Qption

Vehicles This window will produce 4 tabs (Vehicles, Vehicle
Subileets, Statuses and Exception Conditions).

Vehicle Tab Allows for vehicle creation. deletion and edits. Assignment
and un-assignment of vehicles to the Watchlist occur here.
Users can also set up a location schedule here. Also
ava+table on this tab is the ability to setup individually
vehicle mileage information for Service Mileage reporting.

VehiCF~ Subfleet Allows for Vehicle Subfleet creation, deletion. and edits.
T~h ThA i~cor hoc thg ghility fn aceinn anti ~n-aasinn tha

suhfleet io their WatchlisE. Users can also seE up a Eocation
schedule here.

Status Tab Allows for status creation, deletion and edits. Users can
assign, unassigned and schedule statuses.

Exee~tion Allows for creation, deletion and edits. Users Can assign
Gonditrans Fab un-assign and schedule exception conditions.

Landmarks Afla+vs users to create, edR and delete point landmarks.
The Radius button now displays on the main window-

LandmarkGroups This apkion is on the main Landmark.Properties window.
Opifon Users can create, delete and edit Landmark Groups.

Assigning a Landmark Group is also an option here.

Messaging This selection houses all options related to messages.

klessages FSR Level will be able to configure massaging from this tab.
Administrative users can only view outbound messages.

Message Filter User has the atrility to select a Subfleet, specific vehicles or
all vehicles to receiva incoming messages.

Auto Response Ability to reply to a message received. Both canned and
Message form fill.

Auto Move to Automatically move a vehicle to a subfleet based on an
Subfleets inbound message received from the vehicle.

Custom Message Abi{ity to configure which users wiEl not receive pop up
R(ert alerts of particular messages. Both canned and form fill.

Vehicle Inbound Allows user tp select messages they do not want
Message Pilfer notification of. This is for inbound canned messages only.

[]rivers Allows user to set up driver information For HOS togins and
the driver Login functionality so that Drivers show up
as~oGiated with vehicles.

912-0114 6011115/07 Telelrac Inc,-company Confidenvai 5
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FD6 Feature Matrix

Windows Menu
This window controls the basic placement of the Map Vie~~ window.

Menu Item Sub Menu, Tab Description
ai option

Cascade Selecting this will cascade the Map View window.

Tile Selecting this will file the Map View window.

Cfos~ All Selecting this will close all of the Map View windows.

Help Menu
This menu wil( access information about the ~D6 product

Menu item Sub Menu., Tab Description
or Option

Hsip Selecting this will pop up the on line help for FD6.

About Selecting this option will produce the Fleet Director 6
splash screen with the version number, date and copyright
information.

Zoom capabilities
• Zoom capabilities have now moved to the map itself.

In the upper left hand comer of the map itself will be a central item that will let the user zoom in and out qy Licking
on bars. In the upper right hand comer, the user wit{ be able to select Local. City and Region zoom levels.

t?ata View Selections
The Qata View contains nine individual tabs. Each of these tabs report a variety of current and historical
information about the vehicle s activities the user is looking far.

Tab Column Name Qescriptions

Events -Th+s tab shows Vehicle The name created in eClient for the vehicle.
each location as it cores
into the eClient system.

Status What &tatus fhe vehicle is in at the time of locate.

912-Oi t4 BQ 11119/07 Teletrac Inc -Company Confidential 6
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FD6 Feature Matrix

Tab Column Name RescriPtions

Euent Time ~ The actual locate time 4f the vehicle.

---A p~iysFCa~ locat an-includes the street address-arty-state -- --- - ---- - --- ---l~dd~ess — --
and zip code.

Cross Streef Is ~ocaYes address' main cross street

A?PH Speed vehicle was traveling at when the location occurred.

Heading The direction the vehicle is traveling in.

Quality i he quaiiiy of ine iocaie eveni.

Last Locate Tfie latitude and longitude of the tact locate.
(Long, Lat}

Vehicle Watchlist -This VeRicle i he name created in eClient for the Vehicle.

tah is very similar to the
Events tab, but it only lists
the vehicles once. The
vehicle's information
updates as it changes.

Status What status the vehicle ;s in at the time of the location.

Event Trme The actual locate time of the vehicle.

Rddress A physical Ioeatian inGudes the street address, city, state,
and zip rode.

Cross Streef Is locates address' main c[oss street.

MPH Speed ~ehicfe was traveling atwhen the location occurred.

Heading Tl1e direction the vehicle is traveling in.

Quality The quality of the locate event.

Message -This tab lists Vehicle The name created in eClient for the Vehicle.

every message sent and
received by a vehicle. The
following columns of
information are displayed: .

Evenf Time The actual locate time of the vehicle.

Message Ac,ual text of message sent to ar received from the vehicle.

Type Type of message sent to ac received from the vehicle.

Teletrac Inc — Company Confidentral 7912-0114 6D 7 V19/07
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FD6 Feature Matrix

fad Goiumn Dame Qescriptions

- -- -- -- --- — — -
Drivers -This tab lists all Driver Name The first and last name of the driver as set up in eClient.

drivers set up in eGlient
and which vehicle they in.

Vehicle The Warne created in eClient for the Vehicle.

Mo6ite Phone 7 The driver's cell phone number is here.

Mobile Fhane 2 A second or alternative ptsone number is here for the drNer.
forfhe driver

exception Conditions - Vehicle The name created in eClient for the vehicle.

This tab lists ail Exception
Conditions triggered by the
vehicle.

Evenf Time The actual focatetime of the vef~icte.

Exception The user created Exception Condition name.
Condition

CortdRion Exception Condition specifications are shown here.

Information

Fype Type of exception condition triggered.

New Status The new status the vehicle is in if this option is part of the
Exception Condition configuration.

Closest Vehicle -This tab Vehicle The name created in eClie~t for the Vehicle.

will display all the vehicles
assigned to the user s
Watchlist sorted by closest
distance to an address or
landmark.

Status WhaC status the vehicle is in at the time of the location
event.

?Dista~ee Shows the number of miles the vehicle is from the point or

(miles) Landmark.

Address R physical location includes the street address, city, state,
and zip code.

Cross Street Is locates address main crass street.

912-Q114 BQ 11119/07 Tefetrac fnc -Company CoRfidenhal a
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FD6 Feature Mairix

Tait Column Name Descriptions

went Time The actual locate time of the vehicle

Find Location -This fah Address This Address field lists Just the postal number of the street.
will display all the locations
when the user performs a
Find action. There may be
more than one location
listed.

5ireet

City

Siafe

Zfp Gode

Country

Find Landmarks -This tab Name
will display all the
landmarks when the user
performs a Find action.

Type

Address

Rhone

Account

~ocarron
(Long,Lay

Playback -This tab VehicFe
populates with data when
the History Playback
function is active.

912-03i4 BO 11!19107

The Street the address locates on.

The City the address was found in.

The State the address was found in.

The zip code the address is in.

The Country the address is in.

The.landmarks name.

The i'ype of the Landmar4c

A physical location includes the street address, city, state,
and zip code.

~4n accounE number the user may have entered when the
landmark was set up.

The location based on longitude and latitude placement.

The name created in eCfient for the Vehicle.

Event The Event is a name of an action that occurs by the
workstation or vehicle that populates a location in the
database.

Event Time The actual locate tiin~ of the vehicle.

S[atus The status the vehicle was in aE the time of the Event.

Teletrac Inc. -Company Confidential H
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FD6 Feature Matrix

Besides u$ing the toolbar menu, users can also activate selected amount of functions by right clicking on the

vehicles in each of the tabs In the daCa view. The Events, Vehicle Watchlist, Message, F~cception Conditions

and Clgsest Vehicle tabs ati contain the same options. 1 he following chart describes these options.__ _

---- ------------------ --- Suta Menu, Description
Q~tio~ Tab Qt' Clption

Locate Manually locate the vehicle.

Locate Via Satellite Manually locate tt~e vehicle using satel{ite backup. Option
curcently grayed out. tt will be available with the Satellite
Backup option.)

Send Message Send a message to the vehicle.

Resend Message Resend the previous message to the vehicle.

Change Status Manually changa the status of trie vefiiclz.

HOS Driver LogouD User can log out a driver from (he workstation.

Find Glosest Vehicte Find the closest vehicle to this vehicle.

Find Closest Vehicle in a Find the closest vehfcfe in a specific subfleet to this vel-~icle.

Su6fleet

Qisplay

QisRFay Have the map view mom to this vehicles current location.

Rispfay in New Qpens.up another map window to display this vehicle in.

mew

Fo!!ow

i

Allow the current map view to adjust when this vehicle
moves.

Fallow In Hew Qpens up a new map view and adjusts automatically to

mew move when the vehicle moves.

History Playkack Replay history for this vehicle.

Maintenance

Properties Shows the properties of this vehicle There is also a Fab that
the user can make additional comments they might want
associated with this vehicle.

Exception Displays the Exception Condition window to allow the
Gortditions usee to create, edit and delete exception conditions.

912-0114 BO 19/19Ip7 TeleVac Inc -Company Cunfriential 10
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$UF] ~~RIF,

Option Tab ~r Optian

Service Mileage

Send Route

By Landmark

~y Rddress

FD6 Feature Matrix

❑~SC~I~]~IOR

Displays the Service Mileage iii€ormation window to allow
users to view, create, edit or delete the service information.

Sends e route to a vehicle based on a landmark. Vehicle
must be equipped with the Turn-By-Turn unit.

Sends a route to a vehicle based on an address. Vehicle
must be equipped with the Turn-By-Tum unit.

The Find Locations and Find Landmarks tab also contain similar options. The following chart describes these
options.

Sub Menu, p~~criptionOption Tab or Qption

display in Gurr~nt View Have the Map View zoom to this address or landmark.

Display in New View Another map window will open up to display the address or
landmark.

Find Closest Vehicle Find the closest vehicle to this address or landmark.

Find Closest Vehicle in Find the closest vehicle in a subReet to this address or
Subfleet Landmark.

Properties (ln the Find Brings up the properties of the landmarks for the user to
Landmarks tab only) view or edit.

Map View Selections
Like the Data View, there are several options available when right clicking on a Vehicle or Landmark that resides
in the Map View.

Vehicle - Map Yiew Selection
Qpticans are available when right clicking on a Vehicle in the Map View. The chart below lists these options.

Sub Menu, 
p~scriptiartt?ptian Taf~ or Qp~ion

zoom Local Map will zoom to the Local Area level.

X12-0314 BO 11!19!07 Teletrac Inc. — Company Confidential m
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Ft16 Feature Matrix

Sub Menu, Qescri~tion
Qption Tab car E~~tian

Loeat~ Mar~ualiy la~at~ the uehiclp

Sind Nl~ssage Senc4 a mes~a9e to the vehicle.

Fol[ow New Vi~vv Q~ens up a new map view and adjusts automatically to
rt~ove when the vehicle moves.

Send Route

~}~ landmark

B}f I~E~{IFL'SS

Pra~erties

Sends a route to a vehicle based qn a Eandmark, Vehicle
mist be equipped with the Tum-By-Turn unit.

fiends a rouEe to a vehicle based on an address. Vehicle
must be equipped with the Tura-By-Turn unit.

'his wir~dowr shawl the detacls of the vehicle, Four tabs
make up this windarr~r_ The Identification tab lists the
vehicle's name and pertinent data about the vehicle. Tf~e
communications tab provides information ors what #ype of
communication device is used. The appearance an reap
lab sf~ows which icon depicts this vehicle. The
miscellaneous tab ptavides the user to make additional
comments on about_the vehicle._ —

Landmark -Map View Selection
Options ace avaifabke when right clicking on a Landmark in the Map Vew. The chert below Iists these optipns,

Sub Menu, Description
Qptian Tab ar UR~iQn

Properties

512-0114 BO 1'f/19!07

S~fecting this option will bring up the Landmark
Properties window.

TEktrac Inc -Company Can~idenoal 12
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Fleet Maintenance

Every Athens truck is inspected a minimum of twice per day. Each driver performs apre-trip and
post-trip inspection daily. The inspection is documented on a Driver Vehicle Inspection Report
(DVIR); the 3-part form is distributed daily to the fleet maintenance supervisor, the Area
Supervisor, and the truck file. Any necessary repairs are completed that night, or the truck is
replaced by a spare truck until the repairs are completed. The maintenance group maintains a
regular preventative maintenance schedule for all trucks to ensure maximum up (operating) time.

A sample of the DVIR is shown below.

Just in case, shop road crews are staffed during all operating hours to ensure that any mechanical
problem or breakdown can be attended quickly. All employees have Nextel digital radios to
maintain contact with operations. All road crew trucks are eauinped with the tools and Harts
necessary to mitigate down time.

~~ ~~~~
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Customer Service

Athens Services is committed to providing customer service of the highest quality. We strive to be

responsive, competent, reliable, and professional in every aspect of its business. The bottom line at

Athens is that it's every employee's job to provide excellent customer service. Furthermore, we

understand the County's emphasis on a smooth transition for these areas. We have over 50 years

of experience in these types of transitions, and our customer service group is a critical part of our

daily success.

• Our toll-free number is (888) 336-6100

• LIVE Telephone coverage beginning at 7:00 a.m., six days a week.

• 24 hour Message system

• Same day resolution of all inquiries.

• Multilingual staffing during ALL business hours. (We can translate over 1751anguages!)

• Area Supervisor always available to be dispatched for special customer concerns.

• Professional and courteous customer service staff.

• Proper staffing to handle customer concerns promptly.

~~~ ~ Customer Service and Billing Department telephone numbers are

listed in the white and yellow pages of a myriad of telephone books

~..w~-....~.4., 4--.-~-.~.-~~-•~-~.-~- and on the Internet at www.AthensServices.com. We are listed in
Welcome to Athens Serviceel

~a~,-~-- ~-"--' - ads in the Spanish, Mandarin, and other language versions of the

yellow pages for the respective areas.
Ls~ ..w.,..+ ...~.~.+

~+~ G. Ta

Athens owns and operates an IBM AS400 main frame computer system to process customer

inquiries. After an extensive study and development effort, Athens uses custom designed software

applications to ensure efficient service. All Customer Service Representatives are "on-line" and

have immediate access to each customer's service information. A brief summary of our customer

service procedure is described below:

• All inquiries are logged into the central computer with the following information:

• Date/Time

• Inquiry Type (i.e., service request, extra service, etc.)

• Supervisor Area

• Route Number/Truck Number

• Inquiries requiring immediate action are radioed via Nextel Direct to the Area Supervisor

and truck driver.

• A follow-up call is made to the customer to determine that he/she is pleased with our

response.

• The disposition of each inquiry is logged into the computer.

• Daily inquiry status reports are reviewed by several members of the management team.
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Inquiry and disposition data is maintained. Report selection can be made with various types of
criteria including, but not limited to:

• Inquiry Type

• Date

• Inquiry Disposition

• Monthly Report

_ _ ____ __ • _ Super_v_isor Area

• Route Number/Truck Number

• Driver-Call-In System — A Special Proactive Service

In addition to the above described procedures, Athens' prefers to take a proactive approach to
Customer Service, utilizing the "Driver-Call-In" system (DCiI. Tn this syst~mt We reSnlve many
issues before the customer even realizes that there is a problem. r r

A sample Inquiry is shown below:

MELISSA ~•~° ATHENS DISPOSAL COMPANY ~°~~ Version 1 7/03/12
TRROIODl SERVICE COMPLAINT ENTRY 15:33:17
Co/~iv..... 20 Ol Complaint Number. 2931506
City code.. 260 Complaint gate... 7/03/12
Account #.. 360470 Entered By....... MELISSA
Acct.Name.. ROWLAND HEIGHTS SWEEPER
Street No.. 0000 Street Name VARIOUS Ste#
City....... ROWLAND HEIGHTS State CA Zip code 91748 -
Contact.... Service Phone 6269344664 Ext
Cross Street........ COLTMA
Calling Name........ TOMMY Calling Phone 6263363636
Complaint Type...... 008 STREET SWEEPING Severity Code,.. 4
Cp DSc. JOHN SMITH CALLEd TO SAY SWEEPER IS NOT HERE YET

To D4 Date.......... 7031E (MDY)
Supervisor Area..... 19 826 Dispatched Truck#... 826
Req Phone Cali...... N (Y/N) Valid Complaint (Y/N) Print Y/N .... Y
Driver At Fault.....
Completed By Name... TOMMY Completion Date (MDY)
Completion Comment.. SWEEPER/ SLAT TIRE RfJNNING 30MIN LATE

Outq..... VIPRT09
ENTER=Prot F3=Exit F4=Look-up FOg=Add1 Des F12=Prey F13=Eqp

Additionally, we are pleased to provide the County reports on a monthly basis that details all of
the service calls for the areas we service.
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`~~ -~ `~t~ur~t'~ ~f Lai #~ng~lys
Dep~~~#m~n~ c~~f Public V,I~rl~s

Section Eight

--.__- -- -- -------- Subcontr-actor-s-- -- ----- —

Athens will not be using any subcontractors.
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Athens Servic.~s
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Section Nine Financial Resources

Please see the letter below and the envelope in the binder marked "Original."

July 12, 2012

,~h~ns Services
Waste Collection•RecycNng•Transfer•Dlsposal•Street Sweeping'

14D46 Val ley BNd.
P.O. Sox 50004

City of Industry, CA 91716-OD09
Eax (546) 330-4686

(646) 336-3636

County of Los Angeles
Department of Public Works
9d0 South Fremont Avenue
Alhambra, California 91803-1331

RE: Proposal for Street Sweeping Services (2012-PA028)

To Whom It May Concern:

Athens Services has provided in the enclosed envelope marked "CONFIDENTIAL"
audited financial statements for the most current three full fiscal years. t hereby
represent and warrant that to the best of my knowledge, the information provided herein
is true and complete as of the date of this proposal. I further represent and warrant there
has been no material change in the financial circumstances of Athens since the date of
last audited frnancial statements.

Each page of the financial statements is similarly marked "CONFIDENTIAL" and Athens
respectFully requests that the County of Los Angeles inform the limited number of people
who need to review these statements of our right to privacy and of the obligation to
preserve the confidentiality of this information. I• am available at your convenience to
meet with the person or persons who will review the financial statements to answer their
questions. Accordingly, Athens further requests that no copies be made of those
statements and the originals be returned after the proposal process is camp(ete. I may
be reached at (626) 336-3636.

Sincerely,

~~~

Kevin P. Hanifn
Chief Financial Officer

KPH:jk
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Section Ten

Licenses and Certifications

The next pages contain our Motor Carrier Permit and our Los Angeles County Waste Hauler

Pernlit.
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STATE OF CALIFOF.NIA 9USINESS, TRANSPORTATIDNAt:D HOVSINGAGENCY

DEPARTMENT OF MOTOR VEHICLES
MOTOR GARRIER SERVICES BRANCH MS GB75
P.O. BO% 9323 i D Sacramento, CR 94232-3706

(916) 657-8153 _ + °

08/09/201 I

ARAKELIAN ENTERPRISES II~C

PQ BX b0009
CITY OF INDUSTRY, CA 91716-0009

p

,~~ 'MOTOR CARRIER PERMIT.
A PoGlic Servke Ageaey

DEPARTMEN'£ OF MOTOR VEHICLES
Valid
From:

09/01/2011
Valid
Throu h:

~8~3I/2012

Motor Caz*izr Services Branch
P.O BOX 932370 Sacramento, Ctl. 94232-3700 CA#: . 0335125

The cnrricr named on. this permi4 having made written application w

the DcPeruneot of Motor l~ehicles for u permit to operate ~s a motor

carrier of property as defined in vehiclo codc section 34601, and having

AR~KELIAN ENTERPRISES I'~1.0 mct the requirements end paid the appronriete fees, is gcgmed n permii

PO $X 60009 of the following classiftcation:

CITY OF INDUSTRY, CA 91716-0009

Private

Fetll Year

Corpo~rat!on
Pmt Date: n~og~>> Office #; isa

AcWUnt#: 463213 Tech ID: Ra

Se uence #: 0014 Amt Paid:. ~73b.00

su~mr~ninn► nGtnuvunx~:::

1. Yovr pemil will expire at midniglrt on the'Valid Though' date. IEyou da aot receive a renewal Holier 30 days prior to the
cxoiration date, please submit an origins] application end check the "Kencwnl" box.

2. Yeur'insurunce most romain valid through the term of your permit or a suspension action could occur.

3. CF.~nges to your fleet aze not required ro he reported ~mtil your renewal.
4. Ganges to your business entity may require a new CA# end applictition for another Mator Carrier Permit
S. Ifyou decide to no longer operate es. a motor'camer of property, yov must submit a'Voluntary Withdrawal' forth.
6. Foy changes to the, address, business name, ofTiais,. or authorized reprosentative's Dame, please complete 8te'Notice of

Change' form. Changes during your renewal period may be submitted vn your renewal application,
7. Yeu may download forms from the Internet et www.dmv.ca.gov or receive further information by ratting: (916) 657-8153.

California Relay Telephone Service far the deaf or hearing impaired from TDD Phones: 1-800.735-2929; from Voice

Phones: l -500-73 5-2922

onrtvzioc•nncp ~Newtorzooa~ A Public Service Agency
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COJNTY OF LOS riNGELES
Department of Public Health -Solid Waste Program

Waste Collector Permit
Under Provisions of County Ordinance Title 20

______ COMPANYID# S0581

— ---- – -- --- -----
851-.00 --- –

~ O ~ ~ VEffi LES PERNIITTED.
~9

DATE OF ISSITE 12/29/2011
EXPIItATION,DATE 12131/2012

ATHENS SERVICES ~
P.O. BOX 60009 ~
CTTY OF INDUSTRY, C.4 91716

CHIEF, SOLID WASTE OGRAM
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Section Eleven

tnsur-ance-- -- --- --_ __ _ _- - __

See Section Thirteen for a filled out Form PW-16.

Additionally, a Certificate of Insurance follows this page. Athens Services will provide the
'vvu.ii~~ ~~ii,ii i.iiv iva~uli vii 1x13 Caa uilvV VllYV1tA~V iJ11V1 I.iJ 111V 41J111111~+11Vt.111V11L l%L YY Vll\.
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ac o~ CERTIFICATE OF LIABILITY INSURANCE Paae ~ of ~ o3ioiiao
THIS CERTIFICATE IS ISSUEDASA MATTEROF INFORMATION ONLYAND CONFERS NO RIGHTS UPON THECERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S}, AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONALINSURED,thepolicy(ies}mustbeendorsed, IfSUBROGATIONISWAIVED,subjectto

the terms and conditions of the policy, certain policies may require an endorsement A statement on this certificate does notconfer rights to the

certificate holder in lieu of such endorsement(s).

PRODUCER COMACT

~- W1113e-Iasuianoe Services of California, Inc.

c/o 2s century s1va.
p, o. sox 305191

PHONE FAX
~ 877-945-7378 888-467-2378

EMPJL 
certific esC~willis.com
INSURER(S~AFFORDINGCOVERAGE NNC#Nashville, TN 37230-5191

iNSURERh Chartis Specialty Insurance Co~any 26883-900

INSURED INSURER B: Bch Insurance Company 11150-001
Athens Services, Inc.
14048 Valley Blvd. INSURER C: National IInion Fire Insurance Co, of Pitt 19445-900

INSl1RER D:
City of Industry, CA 91746

INSURER S

INSURER F:

V THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE 115TED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

INDICATED. NOl1MTH5TANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT 1MTH RESPECT TO WHICH THIS

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLJCIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR 7ypEDFINSURANCE
DD' SUB

pDLICY NUMBER
POLICY EFF POLICY EXP

LIMITS

p, GENERAL LIABILITY
X 

COMMERCIALGENERAL LIABILIN

CLAIMS-MADE~OCCUR

EG6439324

_.

3/1/2012 3/1/2013 EncHOCCUR~NCE $ 1 000 000
DAMAGETO RENTED
PREMISES Ea occurence y 300 000

MF~EXP (Any one person) $ 25 000

PERSONALS ADVINJURY 5 1 000 000

GENERAL AGGREGATE S 2 000 000

GEN'L AGGREGATE LIMIT APPlJES PER

$ POLICY 
PRO- 

LOC

PRODUCTS-COMP/OP AGG 5 2 000 000
_

s 
_ _ _..

g AUromoBILELIAeILm'

X AM'AUlO

ALLOWNED SCHEDULED
AUTOS AUTOS

HIRm AUTOS 
NON-0NMED
AUTOS

71CAB4941504 3/1/2012 3/1/2D13 ~a~dm~INGLELJMIT $ Z~000~000

BODILY INJURY(Per person) $

BODILY INJURY(Per accident $

PeOPE tltt~~DAMAGE
~

S

~ X UMBRFI~.4LIAB

D(CE55 LIAR

3C OCCUR

CWMS-MADE

BE 25414441 3/1/2012 3/1/2013 EnCHOCCURRO~CE S 25 000 000

AGGREGATE $ 25 000 000

Dm g REfEMIONS 10,00 $

B WORKERSCOMPENSATIDN
ANDEMPLOYERS' LIABILITY
ANY PROPRIETOR/PARTNER/EXECUTIVEY~
OFFICER/MEMBER IXCLUDm7fMandatory.6n NH)
fyes, drsn e under
DESCRIPTION OF OPERATIONS below

NSA

71WCI4941604 /1/2012 3/1/2013 X Wcs n u- orH-

E.L EACH ACCIDENT $ 1~000~000

E.L. DISEASE- EA EMPLOYEES 1 ~ 000 ~ O O 0

E.L. DISEASE-POLICY LIMB S 1~000~000

DESCRIPTION OFOPERATION51 LOCATIONS! VEHICLES (Attach Acorti 107, Adtlitonal Remarks Schedule, if more space is required)

rnnir F~ ~ eTinru

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN

ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

To Whom it May Concern

~~

Co11:365334U Tp1:1411yaI ~ert:l~4ye~is v~aa~~cu~uwcuKU wrcr~rwii~rv.r+ungnu reserves.

ACORD 25 (2010!05) The ACORD name and logo are registered marks of ACORD
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Section Twelve

Record Keeping

Overview

Please see Section Thirteen for a filled out Form LW-9 and see the additional information below.

Background

The purpose of this narrative is to provide further details regarding Athens Services payroll
processes in support of the data we supplied on Form LW-9. Athens Services processes its payroll
on a weekly basis in which the employees are paid every Friday for the previous week, ending
Sunday. Payroll processing is performed by the Payroll Department of Athens Services using the
payroll module in the Infinium Accounting Department.

Timekeeping

The Company uses Kronos an electronic timekeeping system. The Kronos system is used to track
the hours worked by non-exempt employees. The Kronos system requires the users to swipe a
card to log their daily start and end times as well as the start and end times of each daily lunch
breaks. Time data for each employee is accumulated in the Kronos system.

Supervisors are to validate employee times on a daily basis and if necessary may generate a report
listing to view actual time recorded from the prior day. All hours must be complete and confirmed
by 9:00 am each Monday morning.

Payroll Processing

Time data from confirmed KRONOS time reports are automatically uploaded into the Infinium
Payroll system. The only manual entries entered are for current or previous week adjustments
(missing hours), vacation pay, and bonus pay.

Once all employee time data is entered into the payroll system, a "Payroll Trial Register" report is
printed. The report details total payroll by employee name, hours worked, amount to pay each
employee, and the total payroll for the pay period. The payroll system also generates a "Payroll
Trial Register Exception Report" which lists unusual items for payroll personnel to review. Such
unusual items might be:

• Employees who will not be receiving a pay check for the period.

• Hourly rate overrides
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Rate overrides apply to instances where an employee received a pay rate increase during
the pay period; however, the payroll system may not have been updated. Payroll personnel

will enter the employee's pay based on the new rate. The system will detect the difference

. ~ ' and display the exception.

• Tax Rate Frequency -The Company's policy on vacation pay is to pay employees for their

earned vacation pay on the anniversary of their hire date via check. Since all employees
are normally paid weekly, vacation pay can be for more than one week of pay, depending

--..- ---- ----=upon-the-employee'-s-length of-ser_vice._.As-a result.the._P_ayroll Department_will.utilize_the_ ___ _ .

T~ Rate Frequency override in order to adjust the amount of tax to be deducted from the
check to correctly correspond to the amount of vacation days to be paid.

After the Payroll Dept staff has reviewed, acknowledged and recorded any necessary adjustments

as listed on the "Payroll Trial Register", the wine report will be rerun reflecting the final amount

of payroll for the period.

Deductions

Deductions from an employee's gross pay can include any of the following;

• FIT — Federal income tax

• SIT —State income tax

• FICA — 6.2% of table wages

• Medicare -1.45% of ta~cable wages

• SDI — .60% of table wages up to the first $7,000 of wages, rate is subject to change
annually.

• Medical Insurance Premiums — Company coverage of medical insurance premiums varies
depending upon the position of the employees.

• Dental Insurance Premiums

• Garnishments, Alimony, and Child Support

Distribution of Checks

Signed payroll checks, (or the support documentation for those who have Direct Deposit), for
Office, Operations and Shop employees. are delivered to the appropriate supervisors for
distribution. Any unclaimed payroll checks are returned to the payroll department until the absent
employee claims their check the following week.
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Section Thirteen

Form List

Please see the pages that follow.
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FORM PW-1

VERIFICATION OF PROPOSAL

~ DATE: ~ / 12 , 2012 THE UNDERSIGNED HEREBY DECLARES AS FOL
LOWS:

.THIS DECLARATION iS GIVEN IN SUPPORT OF A PROPOSAL
 FOR A CONTRACT WITH THE COUNTY OF LOS ANGELES.

2. NAME OF SERVICE: street 
Sweeping Services 2012-PA028

DECLARANT INFORMATION

3. NAME OF DECLARANT: Gary
 M . Clifford

4. I AMDULY-VESTED WITH THE AUTHORITY 70 MAKE AND SIGN 
INSTRUMENTS FOR AND ON BEHALF OF THE PROPOSER(S).__ -__

5. MY TITLE, CAPACITY, OR RELATION5HIP TO THE PROPOSERS) 
IS: Chief ~perat frig -Officer --- --- - - ---

PROPOSER fNFORMAT[ON

6. Proposer's full legal name: Arake 1 i an
 Enterprises , Inc . , Telephone No.: 6 2 6 - 3 3 6 - 3 6 3 6

Address: PO Box 60009, Industry, 91716
FaxNo.: 626-513-0988

e-mail; 
GCl i f f ord@ County WebVen No.: 0 0 2 3 9 8 01 IRS No.: 9 5- 4 313 2 71 Business License No.: S 0 5 81

z ervices.co
7. Proposers fictitious business name s) or dba(s) (if any): 

Athens Services

County(s) of Registration: LA State: CA Years) became DBA: 19 9 9

8. The Proposer's form of business entity is (CHECK ONLY ONE):

O Sole proprietor Name of Proprietor:

Cg A corporation:
Corporation's principal place of business: Industry (Corporate office )

State of incorporation: CA Year incorporated: 195 8

O Non-profit corporation certified under IRS 501(c) 3 and registered

with the CA Attorney General's Registry of Charitable Trusts

PresidentlCEO:

Secretary:

O A general partnership: Names of partners:

O A {invited partnership: Name of general partner:

O A joint venture of: Names of joint venturers:

O A limited liability company: Name of managing member:

9. The only persons or firms interested in this proposal as principals are the follow
ing:

N~„~cs~ Ron Arakelian, Jr T~~eDirector Phone 626-336-3636 F~ 626-513-098

sa~~ 14048 Valley Blvd car Industry site CA zP 91716

N~S~ Michael Arakelian reeDirector Phone 626-336-3636 F~ 626-513-098

sit 14048 Valley Blvd ~~~ Industry s~~ CA ~a 91716

10. Is your firm wholly or majority owned by, or a subsidiary of another firm
? [~ No O Yes

If yes, name of parent firm:

State of incorpora6on/registretion of parent firm:

11. Has your firm done business under any other names) within the last five year
s? I~ No O Yes If yes, please list the other names}:

Names}: 
Year of name change:

Name(s): 
Year of name change:

12. is your firm involved in any pending acquisition or merger? ~ No O Yes

If yes, indicate the associated compan~/s name:

13. Proposer acknowledges that if any false, mis{eading, incomplete, or decept
ively unresponsive statements in connection with this proposal are made, the proposal

maybe rejected. The evaluation and determination in this area shall be at the Director
's sole judgment and tie Director's judgment shall be final.

14. CHECK ONE:
4~1(a) I am making these representations and all representation contained in this proposal on 

my personal know{edge;

oR ~

O b I am makin th see re esenta~dons all re resentation contained in this ro osal based on information and belief that the are true.

declare under penalty of perjury under the la o ~ 'a t the above information is true and correct.

Signature of Proposer or Authorized Agent; ~ Date. 7 / 12 / 12

Type name and title: Gary M. Cliffor~ ,Chief Operating Offi
cer



FORM PW-2.1

SCHEDULE OF PRICES

STREET SWEEPING SERVICES (2012-PA028) = R~WLAND HEIGHTS

The undersigned Proposer offers to perform the work described in the Request for Proposals (RFP) for thefollowing price(s). The Proposer rates) (hourly, monthly, etc.) shall include all administrative costs, labor,--supervision,- materials; transportation,-taxes, equipment,-and~supplies unless stated-otherwise in the RFP.- 1~isunderstood and agreed that where quantities, if any, are set forth in the Schedule of Prices, they are onlyestimates, and the unit prices quoted, if any, wilt apply to the actual quantities, whatever they may be.

FiivIVlJ1iL t'Pfl[,t

ITEM DESCRIPTION UNIT UNIT PRICE
ESTIMATED

ANNUAL UNITS (UNIT PRICE X
ESTIMATED ANNUAL

UNITS
1. Sweeping of curbed sUeets~ CURB MILES (CM)2 $ 2 2 . 0 0 10,195.12 ~ 224 , 2 92.64

2. Sweep+ng of paved alleys PAVED ALLEY MILES (PM)3 $ 8 8 . 0 0 ~~0 88 $ 8 , 8 7 7 .4 4

'TOTAL PROPOSED ANNUAL PRICE ~ 2 3 3 , 17 0 . 0 8

OF ROPOSER

Arakeli Enterprises, Inc., dba Athens Services
IGNA7U OF IZFD TO R

Ii1E ERSON-

Gary M. Clifford, Chief Operating Officer
/ATE TATS OMR4CTOR S CENSE UMBER CENSE YPEJuly 12, 2012

N/A
ROPOSFJ25 DRESS:

PO Box 60009

City of Industry, CA 91'716

fpME ACSIMILE
- IL

(626) 336-3636 (626) 513-0986 GClifford AthensServices.com

Sweeping curbed streets and alleys includes sweeping of curbed and painted medians, the furnishing ofwater, and the proper disposal of all debris resulting from sweeping operations.

Z A Curb Mife (CM) shall equal a swept path not less than 10 feet wide for a total length of 5,280 feet.

3 A Paved Alley Mite (PM) shall equal a swept path not less than 20 feet wide for a total length of 5,280 feet.



FORM PW-2.2

,'~~~~ SCHEDULE OF PRICES

STREET SWEEPING SERVICES (2012-PA028} — RD 119!519

The undersigned Proposer offers to perform the work described in the Request for Proposals (RFP) for the
following prices}. _ The_ Prflpaser rate(s)_ (hourly, monthly, etc.) shall. include all administrative costs,. labor,

---- —supervision,-materials;-transportation,-taxes,-equipment,—and-supplies-unless-stated- otherwise-in the RFP~ - It is
understood and agreed that where quantities,_ if any, are set forth in the Schedule of Prices, they are on(y
estimates, and the unit prices quoted, if any, will apply to the actual quantities, whatever they may be.

ANNUAL PRICE
ESTIMATED

ITEM DESCRIPTION UNIT UNIT PRICE ANNUAL UNITS
UNIT PRICE X

ESTIMATED ANNUAL
UNITS

1. Sweeping of curbed streets4 CURS MILES (CM)5 $ 2 2 . 0 0 10,952.76 ~ 2 4 0 , 9 6 0 . 7 2

2. Sweeping of paved alleys PAVED ALtEY MILES (PM)6 $ 8 8 . 0 0 279 24 $ 24,573.12

TOTAL PROPOSED ANNUAL PRICE 2 6 5, 5 3 3. 8 4

GAl E OF ROP0.SER

Arakelian Enterprises, Inc., dba Athens Services/.
IGNATURE OF ER IZE~TO UBMIT '

~)

IiLE DF lfTl-I ~ N

Gary M. Clif~ord, Chief Operating Officer

ATE TA7E OMRALTORS CENSE UMBQi ~~~ ypE

July 12, 2012 N/A

ROPOSER S ESS:

PO Box 60009

City of Industry, CA 91716

HONE ACSIMILE _ ~

(626) 336-3636 (626) 513-0986 GClifford AthensServices.com

Sweeping curbed streets and alleys includes sweeping of curbed and painted medians, the furnishing of
water, and the proper disposal of all debris resu{ting from sweeping operations.

A Curb Mile (CM) shall equal a swept path not less than 10 feet wide for a total length of 5,280 feet.

A Paved Alley Mile (PM) shall equal a swept path not Less than 20 feet wide for a total length ofi 5,280 feet.



CORM PW-3

COUNTY OF LOS ANGELES CONTRACTOR EMPLOYEE JURY SERVICE PROGRAM

APPLICATION FOR EXCEPTION AND CERTIFICATION FORM

This contract is subject to the County of Los Angeles Contractor Employee Jury Se►vice Program (Program) (Los Angel
es

County Code, Chapter 2.203). AQ contractors and subcontractors must complete this form 
to either (1) request an exception

firom the Program rEquirements ar (2) certify compliance. Upon review of the submitted for
m, the County department will

determine, in its sole discretion, whether the bidder or proposer is excepted from the Progr
am.

-,—, , —
Cam an Name: -- - --- - -

Com an Address: °X

Ci Industr State: CA Zi Code: 91716

Tele hone Number. 626-336-366

T e of Goods or Services : Street Swee in Services

If yQ~u believe the .fury dery ~e grogram does not appiy iv yvu~ :-,us~~~c~~, :.~~~~~ <«

appropria#e box in Park I (you must attach documentation to support your ,claim). If the Jury

Service Prograt~n applies to your business, complete Part II to certify compliance with. the

Program. V1lhether you comple#e Part I or Part II, sign and date this form.

Part 1; Jury Service Program Is Not Applicable to My Business

My business does not meet the definition of "contractor," as defined in the Program as it has not received an

aggregate sum of $50,000 or more in any 12-month period under one or more County contracts or subcontracts

(this exception is not available if the contract/purchase order itself will exceed $50,000}. I understand that the

exception will be lost and I must comply with the Program if my revenues from the County exceed an aggregate

sum ofi $50,00 in any 12-month period.

i ❑ My business is a sma11 business as defined in the Program. It 1) has ten or fewer employees; and, 2) has annual

gross revenues in the preceding finrelvs months which, if added to the annual amount of this contract, are

$500,000 or less; and, 3) is not an a~liate or subsidiary of a business dominant in its field of operation, as defined

below. 1 understand that the exemption will be lost and I must comply with the Program if the number of

employees in my business and my gross annual revenues exceed the above limits.

"Dominant in its field of operation" means having more than ten employees, including full-time and part-time

employees, and annual dross revenues in the preceding twelve months, which, if added to the annual amount of

the contract awarded, exceed $540,000.

"Affiliate or subsidiary of a business dominant in its field of operation means a business which is at least 20

percent owned by a business dominant in its field of operation, or by partners, officers, directors, majority

stockholders, or their equivalent, of a business daminanfi in that field of operation.

❑ My business is subject to a Collect+ve Bargaining Agreement that expressly provides that it supersedes all

provisions of the Program. ATTAC}i THE AGREEMENT.

Part ll: Certificat9on of Compliance

My business has and adheres to a written policy that provides, on an annual basis, no less than five days of

regular pay for actual jury service for full-time employees of the business who are also California residents, or my

company will have and adhere to such a policy prior to award of the contract.

declare under penalty of perjury under the laws of the State of California that the information stated above is true

and correct.

Pint Name: Tit(e:

Gary Clifford Chief Operating Officer

Signatur . ~ rf Date:

L f 7/12/12
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FORM PW-5

CONFLICT OF INTEREST CERTIFICATION

~ Gary M. Clifford

❑ sole owner

❑ general partner
--

managing member 
- _ _- ---- _ _ ____ _ __ ._- —

Chief Operating Officer
President, Secretary, or other proper title)

Arakelian Enterprises, Inc., dba Athens Services
of

Name of proposer

make this certification in support of a proposal for a contract with the County of Los Ange
les for services within the

scope of Los Angeles County Code Section 2.180.010, which provides as follows:

Contracts Prohibited. A. Nofinrithstanding any other section of this code, the county shall not

contract with, and shall reject any bid or proposal submitted by, the persons or entit
ies specified

below, unless the board of supervisors finds that special circumstances exist which ju
stify the

approval of such contract.

1. Employees of the county or of public agencies for which the board of supervisors is

the governing body;

2. Profit-making firms or businesses in which employees described in subdivision 1 of

subsection A serve as officers, principals, partners, or major shareholders;

3. Persons who, within the immediately preceding 12 months, came within the

provisions of subdivision 1 of subsection A, and who:

(a) Were employed in positions of substantial responsibility in the area of

service to be performed by the contract; or

(b) - Participated in any way in developing the contract of its service

specifications; and

4. Profit-making firms or businesses in which the former employees described in

subdivision 3 of subsection A, serve as officers, principals, partners, or major

shareholders.

hereby certify I am informed and believe that personnel who developed and/or participated in the pr
eparation of this

contract do not fall within scope of the Los Angeles County Code Section 2.180.010 as cited abo
ve. Furthermore,

that no County employee whose position in the County enables himlher to influence the award of this co
ntract, or any

competing contract, and no spouse or economic dependent of such employee is or shall be employ
ed in any

capacity by the Contractor herein, or has or shall have any direct or indirect financial interest i
n this contract.

understand and agree that any falsification in this Certificate will be grounds for rejection of this Pro
posal and

cancellation of any contract awarded pursuant to this Proposal.

certify under p 'f pe 't~~under the laws of California that the foregoing is Prue and correct.

/;

Signed ~ ~` Date
7/12/12

,~



*** To assist the County, we have 
included letters of reference

from several of our clients foll
owing this section ********* CORM PW-6

PROPOSER'S REFERENCE LIST

Arakelian enterprises, Inc., dba Athen
s Services

PROPOSER NAME:

PROPOSED CONTRACT FOR: street Sweeping services

Provide a comprehensive. re#erence list of all contra
cts for goods and/or services provided by the Proposer during 

the

previous three years. Please verify all contact names,
 telephone and fax numbers, and e-mail addresses before listi

ng.

Incorrect names, telephone and/or fax numbers, or e-
mail addresses will be disregarded. Use additional pages if requi

red.

- ---__._
A. COUNTY OF LOS ANGELES AGENClE~ — - - --- -- - - - -- -

Ail contracts with the Coun Burin the previous three ears must be listed.

SERVICE: Sweeping SERVICE DATES: 2 0 0 8- P

DEPTI DISTRICT; gQwland Ht~

CONTACT: David E. Q~oza

TEI~EPHONE: 626-337-1.277

FAX: 626-962-3982

E-MA1L: doboza@dpw. lacounty. gov

SERVICE: Sweeping .SERVICE DATES:

DEPT! QISTRICT:

CONTACT:

l'ELEAHONE:

FAX;

E-MAIL;

~~VICE: SERVICE DATES: .

DEPTIRISTRICT:

CONTACT:. .

TELEPHONE:

FAX.

E-MAIL:

SERVICE: SERVICE DATES:

DEPTIDISTRICT:

CONTACT:.

TELEPHONE:

FAX:

E-MAIL:

B, OTHER G4VER~IMENTAL AGENCIES AND PRIVATE COM
PANIES

SERVICE: Sv,,~eping SERVICEDATE~:002-prey

AGENCYlFIRM: City of Azusa

ADI~R~SS: 213 E. Foothill, Azusa

CONTACT: Tito Haes

TELEP~iONE:

FAX;
626-334-6358

E-MAIL: theses@ci . azusa . ca . us

SERVICE: gweeping SERVICE DATES: ~ 011-pr

AGENCYI FIRM: City of Agoura Hills

AD[?RESS: 3000~, Lacly~~ee Cou~~, 91301

CQNTACT; R~bext Cortes

TELEPHONE: s1a 597 7329

FAX;

E-MAIL: rcortes@ci.agoura-hills.ca.us

3

SERVICE: Sweeping SERVICE DATES: 1987-pr

AGENCY/ FIRM: City of Temple City

ADDRESS: 9 ~ ~ 1 Las Tunas , TC , 917 8 0

CONTACT: Jose Pulido

TELEPHONE: 6 2 6- 2 8 5- 2171

FAX: 
_ _

E-MAIL: ~pulido@templecity.us

~S€RVICE: Sweeping SERVICE DATES:2 0 0 6 -pre

AGENCYIFIRM: City of Covina

ADDRESS; 125 E. Covina, CA 91723

CONTACT: Daryl Parrish

TELEPHONE: 6 2 6- 3 84 - 5~ 1 Q

FAX: 
_ _

E-MAIL: dparrish@covinaca . gov

Sf

.e



FORM PW-6

PROPOSER'S REFERENCE LIST

,PROPOSER NAME: 
Arakelian Enterprises, Inc. , dba Athens Services

~PR4POSED CQNTRACT FOR: ~t-rPPfi ~wPPnin~ ~Prvic~P~

Provide a comprehensive reference list of ali contracts for goods and/or services
 provided 6y the Proposer during the

previous three years. Please verify all contact names, telephone and fax numbers, an
d e-mail addresses before listing.

Incorrect names, #elephone and/or fax numbers, ore-mail addresses will be disregarded.
 Use additional pages if required.

--- -- -- ------ --------- ---=- --
A. COUNTY OF LOS ANGELES 

AGENCIES_ __._- ------ ---. __. .---------------------- __ ___- —. _ _. _

All contracts with the Coun Burin the previous three ears must be listed.

SERVICE:- SERVICE DATES:

DEPTI DISTRICT:

GUNIALI:

TELEPHONE;

FAX:

E-MAIL:

SERVICE: SERVICE DATES;

DEPT/ DISTRICT:

CONTACT:

TELEPHONE:

FAX:

E-MAIL:

SERVICE: SERVICE DATES:

DEPTIDISTRICT:

n 111.IT A l~T. 
-

" 'vviW i i-i'v i .

TELEPNQNE:

FAX:

E-MAIL:

SERVICE: SERVICE DATES:

DEPTIDISTRICT:

CONTACT":

TELEPHONE:

FAX:

E-MAIL:

B. OTHER GOVERNMENTAL AGENCIES AND PRIVATE COMPANIES

SERVICE: Sweeping SERVICE DATES: 2 0 0 9 -pr

AGENCYI FIRM: City of Glendora

ADDRESS: 116 E . Foothi 11, Glendora

CONTACT: Chris Jeffers

TELEPHONE: - 4

FAK;

E-MAIL: cj effers@ci . glendora . ca . us

SERVICE: Sweeping SERVICEDATES:2011-pr

AGENCY/FIRM: City of Irwindale

ADDRES~:050 Irwindale Ave, Irwindale 9

CONTACT: Loretta Corpis

TELEPHONE: (6 2 6) 4 3 0- 2 211

FAX. 626-962-4209

E-MAIL: lorettac@ci . Irwindale . ca . us

$Bi~VICE: Sweeping SERVICE DATES: 2 O 10 -pr

AGENCY! FIRM: City of Hermosa Beach

ADDRESS: 1315 Valley Drive, 90254

CONTACT: Ells Freeman

TELEPHONE; 
X310) 629-1954

F'~' 310-798-2917

E-MAIL:ef reeman@hermosabch . org

~f~RVICE: Sweeping
SERVICE DATES: 2012 -pr

AGENCY/FIRM: City of Lake Forest

~DDRESS: 25550 Commercenter dr, #100

CONTACT:Luis Estevez

TELEPHONE: (949) 461-3485

Fes' (949) 461-3511

E-MAIL: lestevez@lakeforestca . gov

SE

'SE



FORM PW-6

PROPOSER'S REFERENCE LIST
Arakelian Enterprises, Inc., dba Athens Services

- PROPOSER NAME:

PROPOSED CONTRACT FOR:
Street Sweeping Services

Provide a comprehensive reference list of all contracts for goods and/o
r services provided by the Proposer during the

previous three years. Please verify all contact names, telephone and
 fax numbers, and e-mail addresses before {fisting.

Incorrect names, #elephone and/or fax numbers, ore-mail addresses will 
be disregarded. Use additional pages if required.

__----- . _- -- -- - ---- -
A. COUNTY OF LOS ANGELES-AGENCIES----- --- ---- - - -- --- ------- --- ---- --

All contracts with the Couniv during the arevious three years must be 
listed.

SERVICE: SERVICE DATES:

DEPTI DISTRICT:

CONTACT:

TELEPHONE:

FAX:

E-MAIL:

SERVICE: SERVICE DATES:

DEPT! DISTRICT:

CONTACT: _ _ __-- -- __

TELEPHONE:

FAX.

E-MA1L:

SERVICE: SERVICE DATES:

DEPTIDISTRICT:

CONTACT:

TELEPHONE:

FAX:

E-MAIL:

SERVICE: SERVICE DATES:

DEPTIDISTRICI":

CONTACT:

TELEPHONE:

FAX:

E-MAIL:

s. OTHER GOVERNMENTAL AGENCIES AND PRfVATE COMPANIES

SERVICE: Sweeping SERVlCEDATES: 2010-pr

AGENCY/ FIRM: City of Manhattan Beach

ADDRESS: 1400 Highland Avenue, 90266

CONTACT: Juan Price

TELEPHONE: (310) 8 0 2 - 5 310

~~~ (310) 802-5001

E-MAIL: price@citymb.info

SERVICE:Sweeping SERVICEDATE5:2010-pr

AGENCYIFIRM: 
City of Monrovia

ADDRESS: 415 S . Ivy Ave, Monrovia, 9101

CONTACT: Heather Maloney

TELEPHONE$ 2 6- 9 3 2- 5 5 7 7

FAX:

E-MAIL: hmaloney@ci . monrovia . ca . us

;~

$VICE: Sweeping SERVICE DATES: 2011-pr

AGENCYlFIRM: City of Mission Viejo

ADDRESS: 200 Civic Center, 92691

CONTACT: Jerry Hill

TELEPHONE; (949) 470-3085

F'~' (949) 581-0983

E-MAIL: ~ hill@cityofmi ssionviej o . org

~~RVICE: Sweeping SERVICE DATES: 2 0 0 8 -pr

AGENCY/ FIRM:
City of Monterey Park

ADDRESS: 
3 2 0 W. Newmark Ave , 917 5 4

CONTACT: Elias Saykali

TELEPHONE; 626-307-1323

FAX:

E-MAIL: esaykali@montereypark. ca. goy



FORM PW-6

PROPOSER'S REFERENCE LIST

Arakelian Enterprises, Inc., dba Athens Servi
ces

-PROPOSER NAME:

PROPOSED CONTRACT FOR: Street Sweeping Services

Provide a comprehensive reference list of ali contracts for goods andla
r services provided by the Proposer during the

previous three years. Please verify all contact names, telephone and fax 
numbers, and e-mail addresses before fisting.

Incorrect names, telephone andlor fax numbers, ore-mail addresses will b
e disregarded. Use additional pages if required.

A. COUNTY OF LOS Af~GELES AGENCIES -- --- --- - -- -- - ----- -- ---- -- -- - - -

Ali contracts with the County during the urevious three ears must 
be listed.

SERVICE: SERVICE DATES:

DEPT/DISTRICT:

~nn~rnr7;

TELEPHONE:

FAX:

E-MAIL:

SERVICE: SERVICE DATES:

DEPTI DISTRICT:

l,iJly i rit, i

TELEPHONE:

FAX:

E-MAIL:

SERVICE: SERVICE DATES:

DEPTI DISTRICT:

CONTACT:

TELEPHONE:

FAX:

E-MAIL:

SERVICE: SERVICE DATES:

DEPTIDISTRICT:

CONTACT:

TELEPHONE:

FAX:

E-MAIL:

B. OTHER GOVERNMENTAL AGENCIES AND PRIVATE COMPANIES

SERVICE: Sweeping SERVICE DATES: 2 O l 0 - Pr

AGENCY/FIRM: City of Newport Beach

ADDRESS: 3300 Newport Blvd. , 92658

CONTACT: Mark Harmon

TELEPHONE: 94 9 - 644 - 3 0 55

FAX:

E-MAIL:
mharmon@ne ortbeachca. ov

SERVICE: Sweeping
SERVICE DATES: 2 O 10 - Pr

AGENCYlFIRM: 
City of Rosemead

ADDRESS: gg38 E. Valley Blvd, 91770

CONTACT: Chris- Marcarello

TELEPHONE: 6 2 6- 5 6 9-2118

FqX; 626-307-9218

E-MAIL: cmarcarello@cityofrosemead.org

s

s

~~RVICE: Sweeping SERVICE DATES: 2009-pr

AGENCY! FIRM: City of Placentia

ADDRESS: 4 01 E. Chapman. Ave ., 9 2 8 7 0

CONTACT: Steve Drinovsky

TELEPHONE: (714) 993 - 8131

F~ 714-528-4640

E-MAIL: sdrinovsky@placentia . org

~ffRVICE: Sweeping SERVICEDATE~:009-pres

AGENCY/ FIRM:
City of Pomona

ADDRESS: 505 South Garey Ave, 91766

CONTACT: Michael Tafoya

TELEPHONE:909-322-7607

Fes' 626-522-3844

E-MAIL: michael tafoya@ci .Pomona . ca

SE

n'

u



FORM PW-6

PROP~SER'S REFERENCE LIST

Arakelian Enterprises, Inc., dba Athens Services

~~-~~PROPOSER NAME:

F~ROPOSED CONTRACT FOR: Street Sweeping Services

Provide a comprehensive reference list of atl contracts for goods and/or services pro
vided by the Proposer during the

previous three years. Please verify all contact names, telephone and fax numbers, and e-
mail addresses before listing.

Incorrect names, telephone and/or fax numbers, ore-mail addresses will be disregarded. Use 
additional pages if required.

__
A. COUNTY OF-LOS ANGELES AGENCIES - --- -- -- ---- -- -

All contracts with the County during the previous three years must be listed.

SERVICE: SERVICE DATES:

DEPTI DISTRICT:

CONTACT:

TELEPHONE;

FAX:

E-MAIL:

SERVICE: SERVICE DATES:

DEPT/ DISTRICT:

CONTACT:_

TELEPHONE:

FAX;

E-MAIL:

SERVICE: ~ SERVICE DATES:

DEPTIDISTRICT:

CONTACT:

TELEPHONE:

FAX:

E-MAIL:

SERVICE: SERVICE DATES:

DEPTIDISTRICT:

CONTACT:

TELEPHONE:

FAX:

E-MAIL:

B. OTHER GOVERNMENTAL AGENCIES AND PRIVATE COMPANIES

SERVICE: Sweeping SERVECE DATES:2009-Pres

AGENCY/FIRM: City of San Fernando

ADDRESS: 117 McNeil St, San Fernando 91340

CONTACT: Ron Ruiz

TELEPHONE: B18-89s-1222

FAX. (818) 361-7631

E-MAIL: rruiz@sfcity.org

SERVICE: Sweeping SERVICE DATES: 2001-Pr

AGENCY! FIRM: 
City of San Marino

ADDRESS: 2200 Huntington Dr, 91108

CONTACT: Lucy Garcia

TELEPHONE:

FAX:
626-300-0709

E-MAIL:LGarcia@cityof sanmarino . org

ii SERVICE:Sweeping SERVICE DATES: 2009-pr

AGENCYI FIRM: City of San Gabriel

ADDRESS: 425 S . Mission Dr. , 91776

CONTACT: Steve Preston

TELEPFlONE:

FAX:
626-308-2816

E-MAIL: Spreston@sgch. org

~RVICE: Sweeping SERVIGEDATES:2007-pr

AGENCYI FIRM:
Cit of Sierra Madre

ADDRESS: 232 W. Sierra Madre, 91024

CONTACT: E acne Ague ar _

TELEPHONE: 6 2 6- 3 5 5- 713 5

FAX: 626-355-2251

E-MAIL: eagui ar ci yo sierram
a re . com

s e:

e:



FORM PW-6
PROPOSER'S REFERENCE LIST

-. ~-..PROPOSER NAME: 
Arakelian Enterprises, Inc . , dba Athens Services

Street Sweeping Services
PROPOSED CONTRACT FOR:

Provide a comprehensive reference list of all contracts for goods and/or services provided by the Proposer during the

previous three years. Please verify all contact names, telephone and fax numbers, and e-mail addresses before listing.

Incorrect names, #elephone and/or fax numbers, ore-mail addresses will be disregarded. Use additional pages if required.

- ---A— ---COUNTY OF LOS_/xNGELES AGENCfES- - -_ ---- --- ---- ---..___ _ _ __ ---__ --- - ---....

All contracts witn the ~ounty aurinq tnE

SERVICE: SERVICE DATES:

DEPT! DISTRICT: '

CONTACT:

TELEPHONE:

FAX:

E-MAIL:

SERVICE: SERVICE DATES:

DEPT/ DISTRICT:

CONTACT:

TELEPHONE:

FAX:

E-MAIL:

previous tnree ears must u~ i~5~~u.

SERVICE: ~ SERVICE DATES:

DEPTIDISTRICT:

CONTACT:

TELEPHONE:

FAX:

E-MAIL:

SERVICE: SERVICE DATES:

DEPT/DISTRICT:

CONTACT:

TELEPHONE:

FAX:

E-MAIL:

B. OTHER GOVERNMENTAL AGENCIES AND PRIVATE COMPANIES

SERVICE: Sweeping SERVECE DATES: 2 O 10 -pr

AGENCYlFIRM: City of South El Monte

ADDRESS: 1415 N. Santa Anita, 91733

CONTACT: Anthony Ybarra

TELEPHONE: (626) 945-9409

FAX: 626-575-2409

E-MAIL; aybarra@soelmonte . org

SERVICE: Sweeping SERVICE DATES: 2010 -pr

AGENCYlFIRM: City of Villa Park

ADDRESS: 17855 Santiago Blvd, 92861

CONTACT:
Jarad Hillenbrand

TELEPHONE: '714 - 9 9 8 -15 0 0

Fp,X; 714-998-1508

E-MAIL: ~ hildenbrand@villapark. org

,~ VICE: Sweeping SERVICE DATES: 1990-pr

AGENCY/FIRM: City of South Pasadena

ADDRESS: 1414 Mission St, 91030

CONTACT: Sergio Gonzalez

TELEPHONE: X626) 318-4470

Fes: 626-403-7211

E-MAIL: sgonzalez@ci.south-pasadena.ca.

~~VICE: SERVICE DATES:

AGENCY/ FIRM:

ADDRESS:

CONTACT:

TELEPHONE:

FAX:

E-MAIL:

se
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To Whorxi It Maur Concern:

~T'TY ~F NE~~~t.']~ B~1~~~

~x~NEFtAL SEhL'°iGES D'EP'A~R.TMEiV`I`

On April 2~~, 2010; the Newport Beach Cifi~F Council approved a 10-~~ear~

agreement wit~i Aral~elzan Enterprises (dba Athens Services) to provide city-

~vide streeX s~veepin~ sez'vices. Prior to this agreement, City staff and

equipr,~eni provided ~tree~ sweeping for our ~arnmunity. The contracting out of

t~ais service to Athe~:~ hay resulted in a significant r~ductian in personnel. and

equipnn~n~ costs.

Tv provide for a smooth. transition f~ om City to co~~t1-actor provided service, we

deczded on a phased a~pxnach-rather- than-a city-wide Mart date. -The -Citv's--

__ ~~~~~p~r routPS were divided into eve sections, ufith Athens to start a neu°

!, ~~ction every t}zxc:e tQ four months d.eper~ding on ~h.ei~ performance in each

area. The contract also allos~rs Athens to park and fuel their CNG clean air

~wer~d sweepers at the CiCy Corporation Yarcl.

To date, we are ahead cif schedule in phasing iii the different sections of the

City due to a smooth transition ar~d the hood ~.~vork by the Athens sweeping

crev~=. The ci~an~e to a ~?rivate conrractar has Done reladve~y unnoticed by our

residents. The routes have been completed in a professional, timely manner.

vTith n~~3~ equipment ti~at is kept clean end well mai3ztained. Wes, anticipate a

continued positive working relationship as ~~,~e move ~or~~ard on transitioning

the remai~inb sections of the Cite to Aihejzs stii~e~pers.

'lease feel free tc~ call me at (9~9) r~44-3U~5 if you have any questions.

Siz~cez~el~

Maz~k H~xmon, Dires~toa-

~eneral services Department

.ti~~ft~ µlt:-';' -~[i]-1 i;(~iiic:'~:~ii'C{ I`(i'~~ Jlfi.i'i` ii;.:,; liS~s \'~ ^~'; ~~~' ~ i `~" ~~-
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To whom tt May Concern:

ii"1t~14'. l'!11 (i jl(11 'n_f11 ,~!

A few months ado, the City of Vi11a Park switched over to Athens Services for the City's new

street sweeping contract. laYlmediately within those past few months, the Ciry has been pleased

with the high level of service and personal attention that Athens Services has provided.

Even the ~it}~'s r~side~t~ have called in or stopped by City Hall to express their appreciation of

the wonderful job Athens Service has been dain~. In the years I fiave worked at the City of Villa

Park, such appreciation from the residents is rare especially for services that most residents

would take for granted. This positive resident feedback is a first-hand testimony to Athens'

commitment t~ ~o abav~ and beyond the minimum requirements.

Fuz~hermore, it is worthy to note that Athens Services consistently follows up with the City to

make sure that the City and its residents are satisfied with the street sweeping services. The staff

at Athens Services has shown their wialingness to accept feedback and to react accordingly,

From the City's perspective, we have been mare thin satisfied by the level of street s~veepin~

services that Athens Services has provided. I have no reservations in recommending Athens to

other local governments for t}~eir stz~eet sweeping; needs.

Si~cerelY,

CITY OF VI~,L~ PARS
. '_`~~~.

----~-~~

Jarad Hildenbrand
Assistant City Manager f City Clerk

~t. };i!.I_'.l:tC :~t.c1:S.f_`:. tita~r~r i~.. ~~CE Il_~!{.~ UI.\1F~E~. ~fa~,cir:;tF i~;,~

I)i~[;(!~i.-!Ii I';!l.`i :̀. C ~~~:,;~~,l;;i~irt~cr t?1~.'~I%l~l-[.Sl .C. u~~rn_ijnt~mtz~a- rllrf c~}lf:.t~~_4 +~ik:icilm~rnbc~r



Thy Ca~1yo~1 ~it~y -T Gateway to the American Drum

RE; Letter of Recommendation

To Whom It May Concez.~n_

It is with pleasure I write t}Zis letter of recommendation for Athens Services. Athens Services has

prAVicied outstanding street sweeping services for the past 6 years. Furth~rn~ore, Athens was

instzurnental in a seamless transition from bi-weekly to weekly sheet sweeping. In order
 to

execute this cha~a~e, there wrere vai-~ous proposals considered that rec~uized significant logistical

analysis, sa the changes in dace would have minima] impact on our residents' parking

c~n,v~~.ience= We signEd residential streets and created - a partnership between our Police

D~partrn~nt and A.th.ens' tp ensure ~ans~stency in this politically sensitive tra~lsition.

Athens is responsive and provides timely resolutions to resident corr~plai~lts and special r
equest

fr~rn the City.

if you have any questions, feel free to contact me at 6?6~812-524$.

Thank you.

Tito Haes
Public Works Dir~eGtor/Assistant City Manager
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C',,~Lt ~~~Q' 125 East College Street D Covina, California 91723-2199
F

Public Works Jjepartnnent -- - -- --

Development Services Division
Environmental Services Section

To Whom It May Concern:

Athens Services has been providing street sweeping services since July 1, 2046. During my 19

months with the City of Covina, I have been very satisfied with Athens Services' performance,

especially our current Roule Supervisor and main contact for street sweeping, Cesar Ortiz.

Cesar is very responsive, Communicates well, and provides suggestions to residents' concerns.

We've had several occasions where special sweeping was requested and completed with no

issues.

It has been a pleasure working with Athens Services and Cesar Ortiz, and I would highly

recommend their Street Sweeping Services.

SincErely,

.~~~
~,i McC]ure
Sr. Administrative Technician



. ', ~~~ ~

C'~. ,~zZ" 125 East C;ollcge 4txeet • Covin3, California 
91.72 -21 9

~ubiic Works Dcp~rtment

----- -- T3evalopment Services Division---- --- --------- -
Cnvrranmentat Services Section 

- --_-- ------- - — -- - - -.. __._

RF.: ATHF,N~ SERYICT+TS STREET SWEE~'IlVG ~~~tFQRNIAi~TCE

Tc~ Whom Tt May Concern:

l~tl~cns S~rvi~es wa.~ awarded the City of Cavina Street Sweeping Coi~i
ract on July 1, 2~(?C. T1~i~

~a,~t March, w~ extended the contract for twenty (20) years. ~incc the incepti
on of the Contract,

we-have been c;ctremely satisfied wzth r~thec~s Services }~erFor~T~.ailce.

They ire extremely ze~ponsivc to any ~onc~zx~s car. ~~equests v►~. have. Throughout the Contract,

Svc have worked closely with t is Route Sup~zvisor, Cesar Ortiz, wk~o xs always a
vailable to

~cidress any con.cet7~s nr probl~nns i.mx~~Gdiatel.~° and the outcozxie ~Iway~ excee
ds our

ex~ect~~tio~as.

Tt has been a pleasure ~r~ozkin~ with Athe~is Sen~ices these pafit 5 yea~•s and I 
would highly

recomme~lc~ their Stz~et Sweeping Scrvicc;s.

Please cn»ta~t m~ at (626) y~~-'?4$Z i'Fyott have at7y q~ie~#ions.

I3cst regards,

r~;~h~~~ svrt
~1ar~a~cment analyst

Enyiranm~nt~l Services Section
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C)t't't€:T £f~ T!-~~ Ci'I`Y :~1A'~.~:C~FFd

'tom ~'!zc~r~ It ~-S~i` Cc~nccrti:

l~tb 1.';~.~1 Fcxsi1~i11 ~31~°~., iJl~~~i~i~~ra, C~:lirc~rnia 9'_~~"i

~iiv man~~i~s~!~~~ii.~?lerni«~a.ca.~ts

T~~ C'ity of~t~ndori has cr~ntraci~^~I «°ith :~ther~s 5c>rvices sine ~3~cenil~cr i, Z01'16 l~~r

sercet stive~~i:a~ s4r~•i~es. 7'he}- havc ~~n~r~tetj ti~is s~:rL~icc ~ciz~~ the same. high l~t~zl ~,f

i~t'of~ss,oraai end Ct:st~~t~i~r cr~:icc st~t~~ar~s t}~at thy_}~ arc b:no~i.~ far ;vino t't~cir solid

~e•ast~ ~zrj~ic:es.

Oar ~trc~ts dXe cl~~~cci ~~n a ~~~~uia~ ~ckl~~lut~ and ~4•e r~~~i~°e sul~staiZttaliy less complaints

nc~~: t~ar~ ~vlten ~.~~e ciici lh~ sccsice °,~it}~ c ur n~.~r~ cr~ti;•s.:~~cii~ii~r~ally. the sa~~ir~gs liom
cc~n~r4cttn~ ~~i?h P~t~ens has i~e~r remarkatal~~ 1'~r ~~ur fin~ric~al ~iottom line. Thzir
~~ia+~;~~~r~~ent ~e~un is ~:~r;~ res~onsi•r~ ~u~~_3. th~~- rc ~villit~~ to ~tiori:. ~ti~ith us ~c~ any= iss~Ks

cr Su`.;~e5licanS tltal ~~e n~a~~ ~]7~'c.

1 ~.~~nulci i-~c~i~~~~+tC~ 4t~Y ~liy C~~isiden~~g coi~tractio;~ out sheet sw•e~pint; ~r s~ek>»~ bids
tc~ 4-i3~~. ih~ str~~r~g~st ~c»s:d~:r~t.U17 Li) ;~I.}1C:7S ~~.5`l"1CGS' prc~gu~aJ. I :~~~ surc ti~ou ~~ili not
}iC 1j1San~fJt3]~ZL1 Ill '3 (}t~C1Slt~3] ~lr f)~ ll'IL~ f~Lj7t:Xlti ~~rl'1C-t,`S l?Il ~C)~if[~.

It'y~~u sl~ouldr!av~: ;~:V q~:e5li~~ns, ~ji~asc. fc~i. fr~~ jc~ call rn~ a2 ((;?{a) 91?~-b2r)l,

~in~erely,

,f
.- ,~.~'

~,~
C'i~ns .f efiers ~
City iN;~rta~~r

PI~It~E Qi~ T'kiT' Ff)C~TH1 LGS
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To Whom It May Cancem;

The City of Irwindale has recently retained Athens Services to perform its 
city-wide

street sweeping. We have found their street sweeping services to be excel
lent and

thorough. Additionally, their staff is professional and expeditious in addressing any 
and

all emergency re~}uests, questions or concerns the City has- had with regard to stree
t

sweeping.

The City of Irwindale is truly satisfied with the street sweeping services provided 
to us

by Athens S~rvic~s.~.

i

ok Tam

Director of Public Works

.~~ ;:

ty(~~



f, ̀̀ ~►,NHATp~,~,_ C~~, of Manhattan Beach
~~~_.~ ~ ~~ ~ ~ ~ : Public Works Departmenta
,~ ~~, ~ Phone: (310) 802-5300

` '~,..~.- '~~~ -' FAX: (310) 802-5301

c`~~~FORr`r''Y~ TDD: (~10) 546-501

To Whom It Mai Concen~_

AtH~T,c~ CPn~i~nc li~c hnc~n nrnvirlin~ ctC4ej ~~~~eeplll~ SCCVices to the City- of Ma.nhatt~i Beacli since Scptcmber 1.

2 11. Although they have onl}~ been servicing the Cit}~ for a short time, 1 have been impressed 
~4ith the smooth

roll out and attentiol~ to custoaner service. T}picall~•. the, tirst fe~~- ~ti~eeks of ne«• contract impleme
ntation ca~~ be a

chaotic acid confusing affair. 1 ~~~as pleas~u~tl~• surprised b~~ the amount of ~a•ork pu
t in ahead of time b.• Adicns

ServiC~s to ensure a 5n~ooth service transition.

Our current contract leas stipulations requiring that all debris be ~~~eighcd at the time 
of diversiax, including

naoi3thl}~ reUorts and ~veigl~t tickets. Additionalh•, there are stnzigent inspection and reporting requirements for

a~~y issues encountered on the streets or parking lots included ~~itliin the scope of the current 
contract. Athens

Services regularly reports loti~~ 1~an~ing branches from nonco~i~plia~lt trees. broken curbs, missing 
or damaged

buniper stops, aald graffiti ~~ithin our parking facilities. Thcsc reports assist us in reducing our liabili
t~~ czposurc

a~~d help ensure ~ti-e deliver qualit}% services to our residents

An~~ customer issues t)tat have arisen, raal or perceived. have beci~ dealt ~~ith the same da}-, us
ually within tl~e

Hour. Tl~e field supervisors assigned to our municipalih~ «ill Follo~~~ up face to face «~itl~ our re
sidents possible.

~~~ith follo~~~ up phone ca]ls to assure the issue has been resolved to the residents" expectations. 
Though their

te»ure ~t•ith t}~e Ciri~ of Manhattan Beach has been limited. I have been ~en'satistied with the lev
el of service and

attention to detail tl~cy Kati=c provided to date. Plcasc contact me dircctl~~ if you ~~~ish to discuss any matt
ers

i~tvolving street sweeping in Manhattan Beach..

R sp~i~. E~."

au rice
Mam enailce Superintendent

City Yard Address: 3621 Bcll A~~cnue. Manhattan Bcacll. CA ~102C(>

Visit tiic City of Manliattait Belch ~~cb site at ~~~~~~~ti•.cih~inb.info



~. i Mayor
34~EPF~ V. A~aLJiRRE

Gity Administrafor
TROY L, ~#UTZLA~F, FCMA-CM

Tho Paaplu are fhe Clty

.?Of Ess} Ckapman Avonuo - Plsconlfi, Ca!lfomla 8287p

To W hom It May Concern:

Counctlmemhers:
SCOTT W. NELSON
CONSTANCE UNOERHILL
GREG SOWARDS
JEREMY B. YAMAGUCHi

This letter is fio provide referenc.~ information far Athens Services. The Ci
ty of

Rlacentia swi#chid from an in-house street sweeping operation to contract street

sweeping servi~~s pravid~d by Athens Services in September of 2009,

Vile have found Athens Services to consistently perform their duties with the u#most

of profess analism. Every step of the transition teas been smooth and effective.

from route planning to customer service we are overwhelmingly pleased with the

performance of Athens staff and equipment

It is without reservation that I am able to say, "Athens Services has clearly exceeded

our expectations in their performance of street sweeping services for the City of

Placentia."

Sincerely,

Steve Drinovsky
Director of Public Works
City of i'lacentia

Gity ot~ 1'1ac:~►iria, llepartment of Public 1Vorks and ~n~~iiie~rin~
(714) 993-~ 131

~~~ RecyGed Paper



MAYOR:
C,iiP,Y TAYLOR

MAYOR PRO 7EM:
STEVEh~ LY

couNCi~ nnemeeas:
SA.NQP,A ARAAEWTA
t~AAF~+RET CLARK
PpLIY LQW

To Whom if May Concern,

t~ t~ ~ Q5~i~2~ &~

X838 E. VALLEY BOULEVARD • P.O. BOX 399

ROSEMEAO, CALIFORNIA 91770

TELEPHONE (626) 569-210U
FAX (626) 307-9218

~ oc~.{~ ~irinr ~Np (~i4~i .~F 0~.+.. w~._. r. rl ~...;:-;••;C;J
1^t.~Vl ~4~..~~~ llly \/Il~ V~ 1\V ~]V 11lVf..11.1 G.1'..I t./I lIYVV L

services to provide citywide street sweeping
S~N1C~S, the City has been very satisfied with
well as the professionalism demonstrafied ~y
working in the community.

y ~vµi a".~`aJ.~i-vY~„v~ Ih •I ~~~ ~ % ~~~ ~VI IV

services. Since starting these
the quality of these se►vices as
Athens' team and approach to

As part of the agreement, Athens sweeps residential areas on a weekly basis
and commercial areas #vice weekly. Athens also utilizes clean fuel equipment in
street sweeping services, helping to meefi air quality requirements and a~sa
demonstrate the Cites commitment ~o environmental responsibility. During its
tenure in Rosemead, Athens has also been a strong community partner,
participating in the City's annual Public War{cs Week events, City special events,

' and {ocal community affairs.

It should be no#ed that Athens also provides extremely competitive rates for
street sweeping services. These rates have resulted in significant savings in
operations and maintenance costs far the City.

The Gity looks forward to along-lasting, productive working relationship with
Athens Services. !would strongly recommend them for street sweeping
services.

Please feel free ~o contact me at (626) 569-2118, if I can be of further assistance.

Sincerely,
~,

CHRIS MARCARELLO
Director of Public Works
City of Rosemead
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FORM PW-7

' ~ PROP~SER'S EQUAL EMPLOYMENT OPPORTUNITY CERTIFICATION

Arakelian Enterprises, Inc., dba Athens Services

95-4313271
Internal Revenue Service Employer Identification Number

In accordance with Los Angeles County Code Section 4.32.010, the Proposer certifies and ag
rees

that al! persons employed by it, its affiliates, subsidiaries, or holding companies are and 
will be

treated equally by the firm without regard to or because of race, religion, ancestry, national orig
in, or

sex and in compliance with all anti-discrimination laws of the United States of America and t
he State

of California.

~ The proposer has a written policy statement prohibiting any discrimination in L~ YES

all phases of employment. ❑__ _ _ _ NO

The proposer periodically conducts aself=-~ analysis or utilization analysis of ~ YES2
its work force. ❑ NO

3'
The proposer has a system for determining if its employment practices are ~ YES

discriminatory against protected groups. ❑ NO

Where problem areas are identified in employment practices, the proposer ~ YES
4. has a system for taking reasonable corrective action to include

establishment of goals and timetables. ❑ NO

Arakelian Enterprises, Inc., dba Athens Services

Gary M. Clifford, Chief Operating Officer

Authorized

7/12/12



Arakelian Enterprises, Inc. , dba Athens Services FORM PW-8

LIST OF SUBCONTRACTORS

Proposer i5 required to complete the following. Any Subcontractors listed must be properly lice
nsed under

the laws of the State of California far the type of service that they are to perform, AND
 THEIR LICENSE

NUMBERS MUST BE LISTED HEREIN. Failure to do so may result in delay of the-award of
 contract. Do

_not_list_alternate subcontractors for the same service.

~ Proposer in providing the requested services will not utilize Subcontractors. Proposer will perform all

required services.

Name Under Which
Subcontractor Is Licensed

License
Number

~
Address

Specific Description of
Subcontract Service

None



FORM PW-9

Y ~ ~'~:~ .. , - ~ County~of Los Angeles.

1 Request far Local SmaII~.Business Enterprise (SBE) Pieferer~ce 
Pr4grain Consideratiop and

~~ ~ '' ~ :CBE~_~r'ml,Or' ~anizattanlnfor'mationForm ~ ~ ~a
F ~ "y 

__ _ _ :e:

All-proposers r~spanding to the Request four Proposals m
ust complete and return this form for proper

consideration of the ro osal.

FIRM NAME: Ax~
l~elian ~x~~ergx~ises, Inc. , dba Athens Service

s

My County (W~bVen) Vendor Number: 0 0 2 3 9 8 01
- -------------------- — -- -- -

I. LOCAL SMALL BUSINESS ENTERPRISE PREFERENCE PROGR
AM:

❑ As Local SBE certified by the County of Los Angeles Office of Affir
mative Action Compliance as of the date of

this proposaUbid's submission, I request'this proposal/bid be considere
d for the Local SBE Preference.

❑ Attached is a copy of Local SBE certification issued by the County.

11. FIRMIORGANIZATION INFORMATfON: The information requested below is for statistical 
purposes only. On final analysis and consideration of

award, contractorlvendorwill beselected without regard to race/ethnicity, color, religio
n, sex, national origin, age, sexual orientation or disability.

Business Structure: ❑ ~~~ Proprietorship ❑Partnership ❑Corporation ❑Nonprofit ❑Franchise

Other (Phase Specify):

Total Number of Employees (including owners): 9 6 5

RacelEthnic Composition of Firm. Please distribute the above total number of 
individuals into the following categories:

.~ .;~~.~~. 
-,, ~ 4 ~~.~., , ~~,;

aces/E~ ,~~c Composit~or~ ~ ~`~

~

,^.:~~~~~~,:. .. 7::~~=.~~`~~assoc~"a'~e~~'a~tne[s~

~ ,6,O~neir~lPartnersf
F ~~ ~~ ~~~ ~

~
~K n

~
~- , Managers , s ̀.

,.~,_ _ ~... ...,

~_ ~.~ ~ ~
';7„~..' ~#a~F~ ~~
3~~~ ~~j~~~~.~6 ~f~.

~'ti ~~~~~- ~ )~F ~~~_ll~~ r~S

~'~ '"'” °` t, ~' ~ ~"'"'y"~F~ ~
_.. ..Gd: ~: 1'. ! ~..t.'e.~ 1. ~. .c ~'" 7'~'.~.T ~Z .r.

Y{ tSi d. -

~~-Male ,~
..-r... F~!~. '...,f _-.

~:.' ~',.

~, Ferriale~
....,: ~ .•

~-, 3 J

Nfate _
....

ri

i Female
~:YS

IV~ale ,
~ ~.y( ~

Fema~1~.~
`'~.asL~* ?J 4x .AI"

Black/African American
2 1

Hispanic/Latino 12 1 768 84

Asian or Pacific Islander
1 2 2 10

American Indian

Filipino
1 3

White

IU. PERCENTAGE QF OWNERSHIP IN FIRM: Please indicate by percentage (%)h
ow ownership of the firm is distributed.

BlacklAfricar~ ~H~Sp~nicl Latino
Asian or Pacific American Indian Filipino White

American Islander

Men % % % _ % % °Io

WOITl4f1 % % % ~/p

IV. CERTIFICATION AS MINORITY, WOMEN, DISADVANTAGED, AND D
ISABLED VETERAN BUSINESS ENTERPRfSES: It your firm is

currently cQ~ified as a minority, women, disadvantaged or disabled veteran
 owned business enterprise by a public agency, complete the

#~Ilowing and attach a copy ofyour proof of certification. (Use back of form, if neces
sary.)

e~r1e . N`am~: ~>.Minon Women= ~isadvanta ed FpisabledzVetera~F '~Ex' iration Date:

V. DECL/~RATIO~N~:~`"IS~CLARE UNDER PENALTY OF PERJURY UNDER THE LAW
S OF THE STATE OF CALIFORNIA THAT THE ABOVE

INFORMATIQAYIS T,~UE AND, CORRECT,

11 ~ ~/, ~/ ---~~ (Chief Operating Off~cer 7/12/12

.~U li
L,~C~~ SBE= RIF MGUR~ANIZATI(~N FQRM.DOG OAAG Rev. Q9/2D/07 PW Rev. 11/27107



FORM PW-10

GAIN and GROW EMPLOYMENT COMMITMENT

The undersigned:

has hired participants from the County's Department of Social Services' Greater

Avenue for Independence (GAIN) and General Relief Opportunity for Work (GROW) .

__ _ __ ___ employment programs.

OR

0 declares a willingness to consider GAIN and GROW participants for any future

employment opening if participants) meet the minimum qualification for that
---~-:--- ~-~r:..1 ~.J..e+l.-..-.... n ~arillir~rtnc~cc Fn n~l~~/I('1G pr711'lIl1\/PfI ~iA--- a~~ `7~~yy

uNCiiiiii~, ai~ii i,ic..~~~.;~ a ~.~~~~::y.;:.:.~. .,: r: `._:_.- _-°.~°_~� -_ - IN

participants access to proposer's employee mentoring program(s), if available, to

assist those individuals in obtaining permanent employment and/or promotional

opportunities.

~~ r;
Signature f ~ ~ r

'.~ ~

Tltle Gary _M. Clifford

Chief Operating Officer

Firm Name Date

Arakelian Enterprises, Inc., dba Ath ns Services 
~~12/12



x~*~~**~ NSA ***x**~*~

FORM PW-11

TRANSMITTAL FORM TO REQUEST AN RFP

;-
SOLICITATION REQUIREMENTS REVIEW

A Soficifation Requiremenfs Review must be received by fhe Counfy

within 70 business days of issuance of the solicitation document

Proposer Name: Date of Request.

-----
Project Title: 

_ _ _ - ___ _ _ -- -- ---__--- - - -- - ----- -Project-Na._ -- --- ---- _ __ __.

A Solicitation Requirements Review is being requested because the Propose
r asserts that they are being

unfairly disadvantaged for the following reason(s): (check all fhat apply)

❑ Application of Minimum Requirements

❑ Application of Evaluation Criteria

❑ Application of Business Requirements

❑ Due to unclear instructions, the process may result in the County not receiving the

best possible responses

understand that this request must be received by the County within 10 business days
 of issuance of the

solicitation document.
__ ___ __ ___ __

For each area contested, Proposer must explain in detail the'factual reasons for the requeste
d review.

(Atfach additional pages and supporting documenfafion as necessary.)

Request submitted by:

(Name) (Title)

For County use only. - _ _ f .:

- ~ _ ~~ ,.

Date Transmittal Received by County:

Reviewed by:

Results of Review - Comments:

Date Solicitation Released:

I Date Rest~onse sent to Proposer: 
I



FORM PW-12

CHARITABLE CONTRIBUTIONS CERTIFICATION

Arakelian Enterprises, Inc., dba Athens Services

Company Name

PO Box 60009, Industry, CA 91716 - - -- - - --

Address
95-4313271

Infornol QG~/GYl1IG CPfI/1(`P FmnlnvPr Ic~Pntif~atiort Number

Cali#ornia Registry of Charitable Trusts "CT" number (if applicable)

The Nonprofit Integrity Act (SB 1262, Chapter 919) added requirements to California's Super
vision of

Trustees and Fundraisers for Charitable Purposes Act, which regulates those receiving 
and raising

charitable contributions.

CERTIFICATION

'roposer or Contractor has examined its activities and determined that

it does not now receive or raise charitable contributions regulated

under California's Supervision or Trustees and Fundraisers for

Charitable Purposes Act. If Proposer engages in activities subjecting

it to those laws ,during the term of a County contract, it will timely

comply with them and provide County a copy of its initial registration

with the California State Attorney General's Registry of Charitable

Trusfs when filed.

Proposer or Contractor is registered with the California Registry of

Charitable Trusts under the CT number listed above and is in

compliance with its registration and reporting requirements under

California law. Attached is a copy of its most recent filing with the

Registry of Charitable Trusts as required by Title 11 California Code

of Regulati secti s 300-301 and Government Code sections

12585-1 6~ '

,~
,~

Signature ~ Date

Gary M. Clifford, Chief Operating Officer

Name and Title (please type or print)

YES ~ NO

(X) ( )



FORM PW-13

TRANSITIONAL JOB OPPORTUNITIES PREFERENCE APPLtCATI~N

GOMPANYNAMEAz'a.k2lidri Enterprises, Inc. , dba Athens Services

.__ _

COMPANY ADDRESS: - 
PO BOX 6 0 0 0 9 _....- - - - --- -

CITY: STATE: ZIP CODE:

Industry CA 91716

~l I am not requesting consideration under the County's Transitional Job Opportunities

Preference Program.

hereby certify that I meet all the requirements for this program:

❑ My business is anon-profit corporation qualified under Internal Revenue Services Code

- Section 501(c){3) and has been such for three years (attach IRS Determination

Letter);

❑ I have submitted my three most recent annual tax returns with my application;__ __

❑ I have been in operation for at least one year providing transitional job and related

supportive services to program participants; and

❑ I have submitted a profile of our program; including a description of its components

designed to help the program participants, number of past program participants and

any other information requested by the contracting department.

declare under penalty of perjury under the laws of the State of California that the

information herein is true and correct.

PRINT NAME: TITLE:

Gary M. Clifford Chief Oper ting Officer

SIGNATU DATE.

~'

7/1/12

;~

REVIEWED BY COUNTY.•

SIGNATURE OF REVIEWER. APPROVED DISAPPROVED DATE



FORM PVIf-14

PROPOSEI~'S~l~IST QF TERMINATED CONTRACTS

PROPaSER'SNAME: Arakelian Enterprises, Inc. , dba Athens Services

~ Proposer has not had any contracts terminated in the past three years.

-- -Proposer- must list all contracts that have-been-terminated within-the.past thcee_years.._T_erminated. contracts _are __ __

those contracts terminated by an agency or firm before the contracts expiration date. If a contracts) was

terminated, pease attach an explanation vn a separate sheet, whether the termination was at the fault of the

Proposer or not. Any and all terminated contracts should be accompanied with an explanation. It should be

noted that contracts that naturally expirec! need not be listed. The County is only seeking information on

contracts that were terminated prior to expiration.

SERVICE: TERMINATING DATE:

NAME OF TERMINATING FIRM

ADDRESS OF FIRM

CONTACT PERSON:

TELEPHONE:

FAX:

E-MAIL:

SERVICE: TERMINATING DATE:

NAME OF TERMINATING FIRM

ADDRESS OF FIRM

CONTACT PERSON:

TELEPHONE:

FAX:

E-MAIL:

SERVICE. I TERMINATING DATE: I I SERVICE:

NAME OF TERMINATING FIRM

ADDRESS OF FIRM

CONTACT PERSON:

TELEPHONE:

FAX:

E-MAIL:

TERMINATING DATE:

NAME OF TERMINATING FIRM

ADDRESS OF FIRM

CONTACT PERSON:

TELEPHONE:

FAX:

E-MAIL:

(~/ !L C~'~J 7 / 12 / 12

SIGNATURE ~ DATE:

Gary M. Clifford, Chief Operating Officer



FORM PW-15

PROPOSER'S PENDING LITIGATIONS AND JUDGMENTS

Proposer's Name: Arakelian Enterprises, Inc. , dba Athens Services

❑ Proposer and/o__r_ principals are not current{y involved in any pending litigation; are not_-- - - - -- - -
--- - -- ---- - -- aware-of -any threatened-litiga#ion-where -they would- be- a_ parly;_and_ have_not.had. any_ _ _

judgments entered against them within the last five years as of the date of proposal

submission.

Proposer and/or principals of the Proposer must list below (use additional pages if necessary)

all pending litigation, threatened litigation, and/or any judgments entered against them within

the last five years as' of the date of proposal submission.

A. C~ Pending Litigation ❑Threatened Litigation ❑Judgment (check one)

1. Against ❑Proposer; ❑Principal; ❑Both (check as appropriate)
2. Name of Litigation/Judgment: 

Edixon Franco v. Athens Services

3. Case Number: Bc 36901

4. Court of Jurisdiction: r~ Superior court

5. Please provide a statement describing the size and scope__ of the

_ pending/threatened litigation or judgment (use additional page if.necessary):
Plantiff Edixon Francho, a former driver of the company filed a complaint

on .4/9/2007 alleging failure to provide meal periods and rest. periods

failure to pay overtime, and for Private Attorney General Act and Labo
r

Code Section 203 penalities. Franco is seeking to represent a class of

drivers: The Company is seeking to have the case arbitrated. The Company

enies t e c aim.

B. ❑Pending Litigation ❑Threatened Litigation ❑ Jwdgment (check one)

1. Against ❑Proposer; ❑Principal; ❑Both (check as appropriate)
2. Name of Litigation/Judgment:

3. Case Number:
4. Court of Jurisdiction:
5. Please provide a statement describing the size and scope of the

pending/threatened litigation or judgment (use additional page if necessary):

~p ~ ~~. 7 2/12

Signature of Proposer: Date:

Gary M.'~ Clifford



STREET SWEEPING SERVICES (2012-PA028~

PROPOSER'S INSURANCE COMPLIANCE AFFIRMATION

Arakelian Enterprises, Inc., dba Athens Services

Proposer's Name
PO Box 60009, Industry, CA 91716

Address

FORM PW-16

if awarded the contract: Proposer will comply with the insurance coverage provisions set

forth in Exhibit B, Section 5, Indemnification and Insurance Requirements of this Request

for Proposals, and Proposer will procure, maintain, and provide the County with proof of

insurance coverage in the coverage amounts and types specified in Exhibit B, Section 5

throughout the entire term of the proposed contract, without interruption or break in

coverage.

❑ If you check this box, your proposal will 6e determined nonresponsive and your proposal

will be disqualified. Proposer will not comply with the insurance coverage provisions set

forth in Exhibit B, Section 5, Indemnification and Insurance Requirements of this Request

for Proposals, and Proposer will not procure, maintain, and provide the County with proof

of insurance coverage in the coverage amounts and Types specified in Exhibit B, Section 5

throughout the entire term of the proposed contract, without interruption or break in

coverage.

.,

~~
~~ ̀~~s'— ~ 7/12/12

Signature of Proposer: Date:
-Gary M. Clifford, Chief Operating Officer



FORM PW-17

CERTIFICATION OF COMPLIANCE WITH THE .COUNTY'S

DEFAULTED PROPERTY TAX REDUCTION PROGRAM

The Proposer certifies that:

~ If is familiar with the terms of the County of Los Angeles Defaulted 
Property Tax Reduction

Program, Los Angeles County Code Chapter 2.206; AND

To the best of its knowledge, after a reasonable inquiry, the Proposer/Bidder/Co
ntractor is not in

default, as that term is defined in Los Angeles County Code Section 2.206.020. E,
 on any Los

Angeles County property tax obligation; AND

The Proposer/BidderlContractar agrees to comply with the County's Default
ed Property Tax

Reduction Program during the term of any awarded contract.

-~R-

__ __

1 am exempt from the County of Los Angeles Defaulted Property Tax Reduct
ion Program,

pursuant to Los Angeles County Code Section 2.206.060, for the following reason:

1 declare under penalfy of perjury under the laws of the Stafe of California that the in
formation

stated above is true and correct.

Print Name: G M. Cl~rford Title:Chief Operating Officer
~~

Signature: ~ Date: ~ / 12 / 12
~~
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FORM PW-19

STREET SWEEPING SERVICES (2012-PA028)

PROPOSER'S CONPLIANCE WITH THE MINIMUM REQUIREMENTS OF 
THE RFP

PROPOSER MUST CHECK A BOX

At the time of proposal-submission, Proposer-must-meet-the-following minimum- -- -- - .-

requirement:

1. Proposer or its managing employee must have a minimum of 3 years
 experience

performing street sweeping services.

Yes. Proposer or its managing employee does meet the experience requirement stated
 above as

shown below. (In addition to 'responding on this form, as specified in Part I, Sect
ion 2.A.5,

Experience, please provide a detailed narrative in your proposal to support this min
imum

mandatory requirement in order to provide for a meaningful evaluation).

Proposing Entity YeaFS of Details

Ex erience

Athens Our first street sweeping contra

Services 25 was the City of Temple. City in 1

Or

ct

a:

and we still have the contract today.

Managing
Em to ee

Years of
Ex erience

Details

❑ No. Proposer does not meet the experience requirement stated above. If you check this box,

your proposal will be immediately disqualified as nonresponsive. 
~.

declare under penalty of perjury that the above information is true and accurate.

Arakelian Enterprises, Inc., dba Athens Services

Pro sets Name:

PO Box 60009, Industry, CA 91716
Address:

Gary M. Clifford, Chief Operating Officer

Authorized re resentativ .

/ % _ 7/12/12

Si nature: Date:



FORM LW-1

LOS ANGELES COUNTY CODE

Title 2 ADMINISTRATION

Chapter-2.201. Lining Wage Program.

2.201.Q10 Findings.

The board of supervisors finds that the county of Los Angeles is the principal provider
 of social and

health services within the county, especially to persons wha are compelled to turn 
to the county for

such services. Employers' failure to pay a living wage to their employees causes them to use such

services thereby placing an additional burden on the county of Los Angeles.

2.201.20 Definitions.

The general definitions contained in Chapter 2.02 shall be applicable to this chapter unless incon
sistent

with the following definitions:

A. "County" includes the county of Los Angeles, any county officer or body, any county department

head, and any county employee authorized to enter into a Proposition A contract or a cafeteria

services contract with an employer.
_._____

._ B. "Employee" means any individual who is an employee of an employer under the laws
 of

1 California, and who is providing full time services to an employer, some or all of which.
are

provided to the county of Los Angeles under a Proposition A contract, or under a cafeteria

services contract at a county of Los Angeles owned or leased facility.

C. "Employer" means:

1. An individual or entity who has a contract with the county:

a. For services which is required to be more economical or feasible under Section

44.7 of the Charter of the county of Los Angeles, and is not listed as an excluded

contract in Section 2.121.250 B of the Los Angeles County Code, referred to in

this chapter as a "Proposition A contract," or

b. For cafeteria services, referred to in this chapter as a "cafeteria services

contract," and

c. Who has received or will receive an aggregate sum of $25,000.00 or more in any

12 month period under one or more Proposition A contracts and/or one or more

cafeteria services contracts; or

2. An individual or entity that enters into a subcontract with an employer, as defined in

subsection C1 and who employs employees to provide services under the employer's

contract with the county.

D. "Full time" means a minimum 40 hours worked per week; or a lesser number of hours, if~ the

lesser number is a recognized industry standard and is approved as such by the chief executive

officer, but in no event less than 35 hours worked per week.



E. "Proposition A contract" means a contract governed by Title 2, Section 2.121.25
0 et. Seq. of

~" . this code, entitled Contracting with Privafe Business.

2.20'f.30 Prospective effect.

This chapter shall be applicable to Proposition A contracts and cafeteria services 
contracts and their

amendments the terms of which commence three months or more after the effect
ive date of this

chapter.'" It shalt not be applicable to Proposition A contracts or cafeteria services contracts or thei
r

--- --- amendments-in effect-before this-chapter becomes applicable.-------- -------.

*Editor's note: Effective three months after the effective date of the Ordinance approval.

2.201.040 Payment of living wage.

A. Employers shall pay employees a living wage ror ineir services ~rU~~u'~~ ~~ ~~.G ~~~~ «y :;~

than the hourly rates set under. this chapter. The rates shall be $9.64 per hour with healt
h

taenefits, or $11.84 per hour without health benefits.

B. To qualify for the living wage rate with. health benefits, an employer shall pay at least $2.20 per

hour towards the provision of bona fide health care benefits for each employee and any

dependents during the term of a Proposition A contract or a cafeteria services contract. Prof

of the provision of such benefits must be submitted to the county for evaluation during the

procurement process to qualify for the lower living wage rate in subsection A of this section.

Employers who provide health care benefits to employees through the county department of

health services community health plan are deemed to have qualified for the lower living wage

rate in subsection A of this section.

C. The board of sup~rviso~s may, from time to time, adjust the amounts specified in subsections A

and B of this section above for future contracts. Any adjustments to the living wage rate

specified in su}asection A and B that are adopted by the board of supervisors shall be applicable

to Proposition A contracts and cafeteria services contracts and their amendments whic
h

become effective three months or more after the effective date of the ordinance that adjusts the

living wage rate.

2.201.D50 Other provisions.

A. Full Time Employees. An employer shall assign and use full time employees to provide

services under a Proposition A contract or a cafeteria services contract,, unless the employer

can demonstrate to the county the necessity to use non-full time employees based on staffing

efficiency or the county requirements of an individual job.

B. Neutrality in Labor Relations. An employer shall not use any consideration received und
er a

Proposition A contract or a cafeteria services contract to hinder, or to further, organization of, or

collective bargaining activities by or on behalf of an employer's employees, except that this

restriction shall not apply to any expenditure made in the course of good faith collective

bargaining, or #o any expenditure pursuant to obligations incurred under a bona fide collective

bargaining agreement, or which would otherwise be permitted under the provisions of the

National Labor Relations Act.

C. Administration, Thy chief executive officer shall be responsible for the administration of this

chapter. The chief executive officer may, with the advice of county counsel, issue

interpretations of the provisions of Phis chapter. The chief executive of#icer in conjunction wi
th

the affirmative action comp{iance officer shall issue written instructions on the implementation

and on-going administration of this Chapter. Such instructions may provide for the delegation



of functions to other county departments.

D. Comp{iance Certification. An employer shall, during the term of a Proposition A contract, or a

cafeteria services contract, report for each employee and certify the hours worked, wages paid,

and amounts the employer paid for health benefits, and provide other information deemed

relevant to the enforcement of this chapter by the county. Such reports shall be made at tF~e

times and in the manner set forth in instructions issued by the chief executive officer in

conjunction with the affirmative action compliance officer. The affirmative action compliance

officer -ire-conjunction with thy-chief-executive-officer- shall-report-annually to-the board of

supervisors on contractor compliance with the provisions of this chapter.

E. Contractor Standards. An employer shall demonstrate during the procurement process and for

the duration of a Proposition A contract or a cafeteria services contract a history of business

stability, integrity in employee relations, and the financial ability to pay a diving wage. (Ordinance

No. 99-OQ48 § 1 (part), 1999.)

2.201.60 Emp{over retaliation prohibited.

No employer shall take an adverse action causing a loss of any benefit of employment, of any contract

benefit, or any statutory benefit to any. employee, person, or ofher entity, who has reported a violation

of this chapter to the Board of supervisors or to one or more of their offices, to the county chief

executive officer, ar to the county auditor/controller, or to the county department administering the

Proposition A contract or cafeteria services contract. (Ordinance No. 99-0048 § 1 (part), 1999.)

2.201.70 Employee retention rights.

In the event that any Proposition A contract or cafeteria service contract is terminated by the county

prior to its expiration, any new contract with a subsequent employer for such services shall provide for

the employment of the predecessor employer's employees as provided in this section.

A. A "retention employee" is an employee of a predecessor employer:

Who is not an exempt employee under the minimum wage and maximum hour

exemptions defined in the federal Fair Labor Standards Act;

2. Who has been employed by an employer under a predecessor Proposition A contract or

a predecessor cafeteria services contract for at least six months prior to the date of a

new contact; and

3. Who is or will be terminated from his or her employment as a result of the county

entering into a new contract.

B. Subsequent employers shall offer employment to all retention employees who are qualified for

such jobs.

C. A subsequent employer is not required to hire a retention employee who:

Has been convicted of a crime related to the job or his or her job performance; or

2. Fails to meet any other county requirement for employees of a contractor.

D. A subsequent employer may not terminate a retention employee for the first 90 days of

employment under a new contract, except for cause. Thereafter a subsequent employer may

retain a retention employee on the same terms and conditions as the subsequent employer's



other employees. (Ordinance No. 99-0048 § 1 (part), 1999.)

2.201.80 Enforcement and Remedies.

For violation of any of the provisions of this chapter:

A. An employee may bring an action in the courts of the state of California for damages caused by

an employer's violation of this chapter.

B. The county department head responsibte for administering a Proposition A contract or a
cafeteria services contract may do one or more of the following in accordance with such
instructions as may be issued by the chief executive officer:

1 _ Assess liquidated damages as provided in the contract; and/or

2. Recommend to the board of supervisors the termination of the contract; and/or

3. Recommend to the board of supervisors that an Employer be barred from award of
future county contracts for a period of time consistent with the seriousness of the
employer's violation of this chapter, in accordance with Section 2.202.040 of this code.

2.201.09Q Exceptions.

A. Other Laws. -This chapter shat{ not be interpreted or applied to any employer or to any
employee in a manner inconsistent with United States or California laws.

B. Collective Bargaininq Agreements. Any provision of this chapter shall be superseded by a
collective bargaining agreement that expressly sa provides.

C. This chapter shall not be applied to any employer which is a nonprofit corporation qualified
under Section 501(c)(3) of the Internal Revenue Code.

D. Small Businesses. This chapter shall not be applied to any employer which is a business entity
organized for profit, including but not limited to any individual, partnership, corporation, joint
venture; association or cooperative, which entity:

1. Is not an affiliate or subsidiary of a business dominant in its field of operation; and

2. Has 20 or fewer employees during the contract period, including full time and part time
employees; and

3. Does not have annual gross revenues in the preceding fiscal year which if added to the
annual amount of the contract awarded exceed $1,000,000.00; or

4. If the business is a technical or professional service, does not have annual gross
revenues in the preceding fiscal year which if added to the annual amount of the
contract awarded exceed $2,500,000.00.

"Dominant in its field of operation" means having more than 20 employees, including full time and part
time employees, and more than $1,000,OQOa00 in annual gross revenues Qr $2,500,000.00 in annual
gross revenues if a technical or professional service.

"Affiliate or subsidiary of a business dominant in its field of operation" means a business which is at
least 2d percent owned by a business dominant in its field of operation, or by partners, officers,



directors, majority stockholders, or their equivalent, of a business dominant in that
 field of operation.

(Ordinance No. 99-0055 § 1, 1999: Ordinance No. 99-0048 § 1 (part), 1999.)

2.01.100 Severability. if any provision of this chapter is found invalid by a court of competent

jurisdiction, the remaining provisions shall remain in full force and effect. (Ordinance No. 9
9-0048 § 1

(part), 1999.}

------. --- *Editor-'s note Ordinance-99-D0_48, which enacted Chapter 2.201, is effective on .luly 22, 1
999.
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COUNTY OF LOS ANGELES LfVING WAGE PROGRAM

APPLICATION FOR EXEMPTION

The contract to be awarded pursuant to the RFP. is subject
Program (Program) (Los Angeles County Code, Chapter 2.201)
individually for consideration for an exemption from the Program
to Public Works seven days prior to the due dafe for propos;-- -
far Exemption, Public Works wilF determine, in its sole discretion
is/are exempt from the Program.

FORM LW-2

to the County of Los Angeles Living Wage
Contractors and subcontractors may apply
To apply, complete and submit this form_..---als~ -Upon review oftFie submitted Application
whether the contractor and/or subcontractor

ompany ame:

Arakelian Enterprises, Inc., dba Athens Services
Company Address:

qty: cafe: p e:

aep one um er: acsimie um er: mail ress:

war ing epartment: on[ract erm:

YPe o ervice:

onvact oar ounf: ontract um r i any

am requesting an exemption from the Program for the following reasons) (attach fo fhis form a!1 documentation
fhaf supports. your claim and SUBMIT SEVEN DAYS PRIOR TO THE DEADLINE FOR SUBMlSSI011E OF
PROPOSALS TD PUBLIC WORKS OR FAX TO (626) 458-4194

❑ My business is a nonprofit corporation qualified under internal Revenue Code Section 501(c)(3) (you musf attach
fhe 1RS Determination Leifer).

❑ My business is a Sma{I Business (as defrned in the Living Wage Ordinance--you must attach your
company's finro most recent tax year returns and last state payroll tax return) which is not an affiliate or
subsidiary of a business dominant in its field of operation AND during the contract period will have 20 or fewer
full- and part-time employees; AND

❑ Has less than $1 million in annual gross revenues in the preceding fiscal year including the proposed
contract amount; OR

❑ Is a technical or professional service that has less than $2.5 million in annual gross revenues in the
preceding fiscal year including the proposed contract amount.

❑ My business has received an aggregate sum of less than $25,000 during the preceding 12 months under one or
more Proposition A contracts and/or cafeteria services contracts, including the proposed contract amount.

Page 1 of 2



FORM LW-2 - APPLICATION FOR EXEMPTION (continued)

❑ My business is subject to a bona fide Collective Bargaining Agreement (you must attach the agreement); AND

❑ the Collective Bargaining Agreement expressly provides that it supersedes ali of the provisions of the

Living Wage Program; OR

❑ the Collective. Bargaining Agreement expressly provides that it supersedes the following specific

-- - -- -- _--- ----provisions-of.the- Living-1Nage Program-(I_will comply-with all. provisions of.the Living_Wage_.P_rogram not

expressly superseded by my business - Collective Bargaining Agreement):

1 declare under penalty of perjury under the laws of fhe State of California that the information herein is frue and

correct.

PRINT NAME: TITLE:

.SIGNATURE: DATE:

Additional Information

The additional information requested below is for information purposes only. It is not required for consideration of this
Application for Exemption. The County will not consider or evaluate the information provided below by Contractor, in any
way whatsoever, when recommending selection or award of a contract to the Board of Supervisors.

❑ Either the contractor or the employees' collective bargaininq unit have a bona fide health care benefit plan
for those employees who will be providing services to the County under the contract.

Health Pfan Company Name(s):

Company Insurance Group IVumber(s):

Health Premium Amount Paid by Employer:

Health Premium Amount Paid by Employee:

Health Benefits) Payment Schedule:

❑ Monthly ❑Quarterly ❑ Bi-Annual

❑ Annually ❑Other (Specify):

❑ Neither the Contractor nor the employees' collective bargaining unit have a bona fide health care benefit plan
for those employees who will be providing services to the County under the contract.
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FORM LW-3

COUNTY OF LOS ANGELES

LIVING WAGE ORDfNANCE

Contractor Living Wage Declaration

- ---- ------ - -- — - - - --
The contract to Lie awarded pursuant to this Request for Proposals (RFP) is subject to the Counfy of Los Angeles Living

Wage Ordinance (Program). You must declare your intent to comply with the Program.

If you believe that you are exempt from the Program, please complete the Application for Exemption form and submit it, as

instructed in the RFP, to Public Works before the deadline to submit proposals.

If you are not exempt from the Program, please check the option that best describes your intention to comply with

Program.

~ I cJo not have a bona fide health care benefit plan for those employees who will be providing services to the

County under the contract. I will pay an hourly wage of not less than $11.84 per hour per employee.

do have a bona fide health care benefit plan for those employees who will be providing services to the County

under the contract but will pay into the plan less than $2.20 per hour per employee. I will pay an hourly wage of

not less than $11.84 per hour per employee.

~ I do have a bona fide health care benefit plan for those employees who will be providing services to the County

under the cgntract and will pay into the plan at least $2.20 per hour per employee. I will pay an hourly wage of

not less than $9.64 per hour per employee.

Health Plan(s): 1) Health Net Salud Y Mas HMO

Company Insurance Group Number:

Health Benefits) Payment Schedule:

~ Monthly

~1 Annually

1) L6755A

~ Quarterly

~ ether:

2) Health Net Silver HMO

2) R1264A

~ Bi-Annwal

(Specify)

PLEASE PRINT COMPANY NAME:Arakelian Enterprises, Inc . , dba Athens Services

1 declare under penalty of perjury under the laws of the State of California that the above information is true and correct:

SIGNATURE: ~-~~

7—

DATE: ~ ~ Z

PLEQSE PRINT NAME; ~

~~~ ~~ . ~ G l~~~r~.
TITLE OR POSITION:

C~j-L~ ~~-r~~,~ ~~~~7~~2

P:~ASPUBICONTRACTIMASTER\LWDECIARATION.DOC Rev. PW 02/i3/fl7



FORM LW-4
COUNTY OF LOS ANGELES LIVING WAGE PROGRAM

ACKNOWLEDGMENT AND STATEMENT OF COMPLIANCE

The undersigned individual is the owner or authorized agent of the business entity or organization (Firm) identified below
and makes the following statements on behalf of his or her Firm. CHECK EACH APPLICABLE BOX.

LIVING WAGE ORDINANCE:

~ I have read the._ County's _Living_. Wage _Ordinance _ (Los Angeles County Code_ Section 2.201.010 through
2.201.100), and understand that the Firm is subject to its terms.

CONl'RACTOR NQN-RESPONSIBILITY AND CONTRACTOR DEBARMENT ORDINANCE:

~ I have read the provisions of the RFP describing the County's Determinations of Contractor Non-Responsibility
and Contractor Debarment Ordinance (Los Angeles County Code Section 2.202.010 through 2.202.060), and
understand that the Firm is subject to its terms.

LABOR LAW/PAYROLL VIOLATIONS

R "Labor Law/Payroll Violation" includes violations of any Federal, State, or local statute, regulation, or ordinance
pertaining to wages, hours, or working conditions such as minimum wage, prevailing wage, living wage, the Fair Labor
Standards Act, employment of minors, or unlawful employment discrimination.

History of Alleged Labor Law/Payroll Violations (Check One):

The Firm HAS NOT been named in a complaint, claim, investigation or proceeding relating to a alleged Labor
Law/Payroll Violation which involves an incident occurring within three years of the date of the proposal; OR

❑ The Firm HAS been named in a complaint, claim, investigation, or proceeding relating to a alleged Labor
Law/Payroll Violation which involves an incident occurring within three years of the date of the proposal (1 have
attached to this form the required -Labor/Payroll/Debarment History form with the pertinent information for each
allegation.)

History of Determinations of Labor LawlPayroll Violations (Check One):

~ There HAS BEEN NO determination by a public entity within the three years of the date of the proposal that the
Firm committed a Labor Law/Payroll Violation; OR

❑ There HAS BEEN a determination by a public entity within the three years of the date of the proposal that the
Firm committed aLabor/Payroll Violation. I have attached to this form the required Labor/Payroll/Debarment
History form with the pertinent information for each violation (including each reporting entity name, case number,
name and address of claimant, date of incident, date claim opened, and nature and disposition of each violation or
finding.) (The County may deduct points from the proposer's final evaluation score ranginct from 1 % to 20% of the
total evaluation paints available with the largest deductions occurring for undisclosed violations.)

HISTORY OF DEBARMENT (Check one):

~ The Firm HAS NOT been debarred by any public entity during the past ten years; OR

❑ The Firm HAS been debarred by a public entity within the past ten years. Provide the pertinent information
(including each public entity's name and address, dates of disbarment, and nature of each debarment) on the
attached abor/Payroll/Debarment History form.

declare u rfpe.n~ f of perjury under the ws of the State of California that the above is true, complete and
correct. ~ f

Gary M. Clifford, Chief Operating

Owner'slAgent's Authorized Signature Print Name and Title Officer

Arakelian Enterprises, Inc., dba Athens Services 
x/12/12

Print Name of Firm Date
OAAC:IRVIP:IASPUBICONTRACTCONTRACTING FORMSIRFP\TOF-PROPA-10-2-06.DOC 07/25!01 DPW Rev. 11!12102
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FORM LW-5

COUNTY OF LOS ANGELES

~~ LIVING WAGE PROGRAM

LABOR/PAYROLLIDEBARMENT HISTORY

The Firm must complete and submit a separate form (ma[ce photocopies of form) for ea
ch instance of (check the applicable

box below):

❑ An alleged claim, investigation, or proceeding relating to an alleged Labor Law/Payroll Violation for 
an incident occurring

---- - -within the past three. years. of the date of.the..proposal.______ __ ____ _

❑ A determination by a public entity within three years of the date of the proposal that the Firm committed 
a Labor Law/Payroll

Violation.

❑ A debarment by a public entity listed below within the past ten years.

Print Name of Firm: Print Name of Owner.

Print Address of Firm: Owners/A~ENT's Authorized Signature:

City, State, Zip Code Print Name and Title:

Public Entity Name

Public Entity
AddreSS:

Street Address:

City, State, Zip;

Case Number/Date
Claim Opened:

Case Number:

Date Claim Opened:

Name and Address
of Claimant:

Name:

Street Address:

City, State, Zip:

Description of Work: (e.g., Janitorial)

Description of
Allegation and/or

Violation:

Disposition of
Finding: (attach
disposition letter)
(e.g., Liquidated
Damages, Penalties,
Debarment, etc.)

❑ Additional Pages are attached for a total of pages.

P:~,4SPUBICONTR,4CTCONTRACTING FORMSIRFP\TOF-PROPA-7D-2-D6.DOCDOC PW Rev. 12/2002
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FORM LW-6
GUIDELINES FOR ASSESSMENT OF PROPOSER LABOR LAWlPAYROLL VIOLATIONS

COUNTY DETERMINATION RANGE OF DEDUCTION

Arakelian Enterprises, Inc .
(Deduction is taken from the maximum evaluation

,
Proposer Name: P Dints available

a ens ervlces

Contracting Department:

Department Contact Person:

Phone• j

Proposer Fully
~

Proposer Did Not Fully
Disclosed Disclose

MAJOR 8 - 1Q% 16 - 20%

County determination, based on the Evaluation Criteria, that Consider investigating a Consider investigating a
proposer has a record of very serious violations.* finding of proposer non- finding of proposer non-

responsibility*~` responsibility**

SIGNIFICANT 4 - 7%. 8 -14%

County determination, basest on the Evaluation Criteria, that Consider investigating a
proposer has a record of significant violations.* finding of proposer non-

responsibility*"

MINOR 2 - 3% 4 - 6%

County determination, based on the Evaluation Criteria, that
proposer has a record of reEative~y minor violations.*

INSIGNIFICANT 0 - 1 % ~ 1 - 2%

County determination, based on the Evaluation Criteria, that
proposer has a record of very minimal violations.*

NONE 0 NIA

County determination, based on the Evaluation Criteria, that
proposer does not have a record of violations.*

Assessment Criteria

A 'Labor Law/Payroll Violation' includes violations of any Federal, State or local sta#ute, regulation or ordinance
pertaining to wages, hours, working conditions such as minimum wage, prevailing wage, living wage, the Fair Labor
Standards Act, employment of minors, or unlawful employment discrimination. The County may deduct points from a
proposer's final evaluation score only for Labor LawlPayroll Violations with disposition by a public entity within the past
three years of the date of the proposal.

The assessment and determination of whether a violation is major, significant, minor, or insignificant and the assignment
of a percentage deduction shall include, but not be limited to, consideration of the following criteria and variables:

❑ Accuracy in self-reporting by proposer
❑ Health and/or safety impact
❑ Number of occurrences
❑ Identified patterns in occurrences
❑ Dollar amount of lost/delayed wages
❑ Assessment of any fines and/or penalties by public entities
❑ Proportion to the volume and extent of services provided,

number of locations, etc.
e.g., number of contracts, number of employees,

'~* County Code Title 2, Chapter 2.202.Q30 sets forth criteria for making a finding of contractor non-responsibility which are
nat limited to the above situations.

GUIDEL{NES FOR ASSESSMENT OF PROPOSER 7/25/01



FORM LW-7
REQUESTED INFORMATION ON THE

PROPOSER'S MEDICAL PLAN COVERAGE

Proposer: Arakelian Enterprises, InC . , dba Athens Services

Name ofProposer'sHealthPlan: 
Health Net(PPO/Silver

/Saluddate: ~~12/12

(Please use a separate form for each health plan offered by the proposer to employees who will be working under this
contract.)

ITEMS DOES THE PLAN WHAT DOES THE LIST ANY CO-PAYMENTS AND/Of2
COVER? PROPOSER OR COMMENTS
(YES) {NO) PROPOSER'S

PLAN PAY?

r~vrvoc~ ~ ~~ca~au i.io~i i ~c~na ui~~

Employee only Y N $
Employee + 1 dependent Y N $
Employee + 2 dependents Y N $
Employee + 3 dependents Y N $

Proposer's portion of above health
premium payment 2 5 9. 0 8
Employee only Y. N X 5 7 7. 0 2
Employee + 1 dependent YIN $
Employee + 2 dependents Y E N $ 5 7 7. 0 2
Employee + 3 dependents ~ Y~ N ~ 7 64.2 8

Any Annual Deductible?
Per Person j~ N $ $15 Co Pay
Per Family ~ N $

Any Annual Maximum Employee Out-
of-Pocket Expense? ~
Per Person ±Y ~ N $ 15 0 0. 0 0
Per Family ~ N ~ 4500.00

Any lifetime Maximum?
~~Per Person ~ N $

Per Family ~.~Y N $

Ambulance coverage
I
N $

Doctor's Office Visits ~ N $

Emergency Care ~1(I N $ $100 Co Pay

Home Health Care ~ i N $

Hospice Care ~(~ N $

Hospital Care Y N $

Immunizations ~ ( N $

Maternity I N $

Mental Health ~ N $

Mental Health In-Patient Coverage N $

Page 1 of 2



LW-7 — PROPOSER'S MED{CAL PLAN COVERAGE (continued)

ITEMS

°

DOES THE PLAN
COVER?
(YES) (NO)

WHAT DOES THE
PROPOSER OR
PROPOSER'S
PLAN PAY?

LIST ANY CO-PAYMENTS ANDIOR
COMMENTS

Mental Health Out-Patient Coverage Y N

Physical Therapy ~Y N $

Prescription Drugs' f Y) N $ 5 15 3 5

Routine Eye Examinations ~Y N $

Skilled Nursing Facility Y N $

Surgery Y N $

X-Ray and Laboratory Y N $

Under this health plan, a full time employee:

0 Becomes eligible for heath insurance coverage after 9 ~ days of employment.

❑ Is defined as an employee who is employed more than _hours per week.

OTHER BENEFITS:

- - A.NUMBER OF PAID SICK DAYS EARNED IN THE FIRST YEAR OF EMPLOYMENT IS ~ DAYS.

B.NUMBER OF PAID SICK DAYS EARNED IN THE SEGOND YEAR OF EMPLOYMENT IS ~ DAYS.

C.NUMBER OF PAID VACATION DAYS EARNED IN THE FIRST YEAR OF EMPLOYMENT 1S 5 DAYS.

D.NUMBER OF PAID VACATION DAYS EARNED IN THE SECOND YEAR OF EMPLOYMENT IS 5 DAYS.

E.NUMBER OF PAID HOLIDAYS PER YEAR IS ~ DAYS.

P:IASRUBICONTRACIICONTRACTING FORMSIRFPITOF-PROPA-10-2-06.DOCDOC'12/2002
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(szsl ~3s3fi

DATE
10/22/2010

DEPOSITED ACCOUNT NUMBER

DIR DEP - CHECKING 
AMOUNT

.. , _ .. .. 690.19

PAY
TO TFiE 

~

ORDER ~F _ _ 
~

- -- - -- _ -- - _- - ---

~' ~' NQN-NEGOTIABLE }`'

Athens 5ervic~s

EMPT~OYE~# RATS PAY PBRTOD ENDLD 10/17/2010 VOUCHER# 66005

HOURS ].1 39.75 22 .25

~' ~:i;':.i<.><: i;<; :~'
"i ~ 5?i~i2 ms's i'i~t~~1~~3~,.:,~..;..~>:::.:.:::::.:,.:..;C~f~~.~i~i#':...'< i 'i lk ~~~.~~~~~~.~~~~~'`~~-~~'~v~':':` ~` i`i i!~ iil ;<s ̀ i ~~<.~`. :~:'i~~"` ̀ ' ~i'>.~[ [ :`:i ~;~}t;.:~..b:.:::.>:;::::. i`i '>'..»i~'i~':i 

i','~,?:.~: 
~;'''.`;.~;. ~~~~;~~~~ `~`~~~'~. ~ i%ii tiii3~'.::;:;;::;:;,,~?~~,fi~~'~'#t~i~3 .. <[ <i ~;': ~'

";s;:r: i~':ii~ `~ i 
~~'.i `i'yi tii..:;::.~tJ~iv~C'.....

>i i;i><`?i i!"~~ ~~:: 
:`:"<:!'.>Siti.~::.;:.:.;~1.,~~ ..

STRAIGHT TIME 913.23 34,058.57 PICA T_z1X 57.23 2461.26

OVERTIME 3.66 7 7.93 MEDICARE TA?: 13.39 575.62

ST.T'IME 1aDJ 497.42 5DI 10.15 436.61

HOLIDAY 712.Q0 EMPLOYEE L011N 50.00 700.00

``TCJ,{ PAY 1 , 006.82 ]7ENTAL, INSURPNCE 3.93 165.06

~ATIO.N PAY 2,670.00 STATE TALC LEVY 244.01

~30NU5 150.00 PS LOAI~T 102.00 1483.70

GROSS PAY 926.89 39,862.74 DIR DFA CHECKING 690.19 ;2552.48

DED. TOTALS: 926.89



Athens Services
~WaM Cdkction.Nerytllny •TrwIC.DI+P~•Sheet Slnepl'g

Section Fourteen

-- - - -- - - -Subcontractor-'s Proposer's Forms List - -- - -

As mentioned earlier, Athens Services will not be using any subcontractors.

ATHENS SERVICES CONSIDERS THE ENVIRONMENT, THIS IS PRINTED ON RECYCLED PAPER S7



Athens Services
~w~cdknb~•xKyah9 •rn~.~•o~.a~~•st=e sw~a~~s

I

Section Fifteen

- Living-Wage- Ordinance — Application for Exemption-

Athens Services provides employees a generous health plan and competitive wage that exceeds the

Living Wage by 30%. Athens Services is not seeking an Application for Exemption.

a
ATHENS SERVICES CONSIDERS THE ENVIRONMENT, THIS IS PRINTED ON RECYCLED PAPER S S



Athens Services
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Section Sixteen

._ __ _ _ _ _ _ _ _ _--- - - - Additional..Information - --_ _ _-- -

Included in this section is:

(1) A printout of some of the pages of our Website, www.AthensServices.Com which contains
significant information regarding our experience, our customers, and our ability to provide high
quality service to the County under this agreement.

(2) A copy of the e-mail and attachments sent to all employees regarding Safe Surrender.

Tommy Ouzoonian~~

From: Tommy Ouzoonian
Sent: Tuesday, July 03, 2012 2:01 PM
To: Everyone (Athens)
Subject: Safe Surrender Information
Attachments: SSB_Eng_Brochure0824o9.pdf; SSB_Span_Brochure082409.pdf

To comply with our contracts with Los Angeles County, please share the attached files regarding Safe
Surrender with your staff.

Thank you.

Tommy Ouzoonian
Sales and Marketing Department

Athens Services
Box 60009
City of Industry, CA 91716
(888) 336-51 GO Extension #2Eiu4
Fax (626) 513-088

1NWW.AthensServices.Com

Consider the environment. Please don't print this e-mail unless really needed.

This email ntESSaga is for;ne so~'e use of the ir!enued ~ecipie;~ts and r,:ay corotain conf~deniraf and%cr prn•~leg~ uifarmafion ;;ny unauihonzecf rewe~w. crse,
tl~sclos{u e. ordrslnhuha~ is prolribr;ed If;rou a:e not the rrlended reapren:, please conra~t Fha sender try repfy=-ma;7 ano deshoy ail c~ipies of fne ong:nal
message. Thank pou.

ATHENS SERVICES CONSIDERS THE ENVIRONMENT, THIS IS PRINTED ON RECYCLED PAPER 5 9



Athens Services -Trash Collection and Recycling and Sheet 
Sweeping...

Athens Services

~!!ste foUevoo • Ba:gdcg • iramser- ffi,pos~l- ~re~ S~.esping

http:!/ww w.athensservi ces.coinl

loll

Please click here for information regarding kB341!

Weicame to Athens Services!
P/ease select one of

Contact

Us!

Sign up for

L___'

Paperless Billing!

the service tabs above t

Request a

Commercial

Pricing Proposal!

GO To
~~ ~.~.
.~- ~0
~_ _" ~-~

My City

~r click on a "Quick-Link" below!

Order a

Roli-Off Box

or Tem~aorary Bin: -

Click Hcre to tivatch

F _,~ 
a

the ~-minute video!

Copyright ~ 2004-2D 12 ~ Athens Services. All Rights Reserved. A[hens is an equal opportunity employer.

7/31201? 1:37 PM
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Athens Services -Trash Collection and Recycling and Street Sweeping...

Athens Serrnices~

~'flst!e Calle[tion • fle~~dsg •Taos±u~ dsposal• ~r~E15Geepin~

http://www.ad~ensszrvi ces.com/aboutus.htm

Abouf Us
Athens Services has been providing waste collection and recycling services in Southern California for

over 50 years. We are family-owned and operated, offering a variety of State-of-the-Art services,

including automated waste and recycling collection, greernvaste recycling programs, organics waste

composting, special waste transportation, transfer and materials recovery, storage box rentals, and

street and parking lot sweeping services in many areas of Southern California.

We currently have long term waste collection and recycling service agreements with the following

communities:
r""""""... """ r """"_ _ """' ~ """"""' _"' ~""""""""' ~" """ """"' _ _ "' ~

;_Altadena _____._._;_P?usa _____ __.__Covina_________;_BeIlGardens ;Glendora

Irvvindale ~ Monrovia ~ Montebello ;Monterey Park ;Palos Verdes
f :Estates

Redondo Beach :Riverside ' :San Gabriel :San Marino ~ Sierra Madre

South EI Monte ;South ;Temple City ;West Covina ;West Hollywood

,Pasadena

We currently have long term street sweeping service agreements with the following communities:

LAzusa.____ _____,~AgouraHilis______~Cov~na ~ Glendora _____yHermosa_Beach _;

irwinciale ~ ManhattanBeach : Monrov_ia____. 1MissionVejo_____ ~ MontereyPark______

Newport_Beach :Placentia ;Pomona 'Rosemead ;Rowland Hts.
--------T -------•----------T-•------------------------ ---~--•------•----------~-------

San Fernando ;San Gabriel ;San Marino ;Sierra Madre ;South EI Monte_
-------------- --- -------- -----,

Click below to ------------------r-------------------r•-----------•--r ~-
•South Pasadena ~ Tem le Cit Villa Park
`------••----------'-----p-- -- y--------'•---------------'------------------'--•-- ----- ----._.— --'

Downloada
Credit In order to continue to provide excellent localized service, we have operational centers in the City of

Application! Industry, Sun Valley, Irwindale, Montebello, Riverside, and other locations now under construction. You

are always welcome to visit our modern facilities and to experience, first han[i, our commitment fo

~— ~
~"

excellence. We are fully insured and have dedicated field account representatives to ensure your

continued satisfaction.

Athens gives back to the communities we serve through supporting local organizations, events, and

projects. We also service many local schools at highly discounted rates.

At Athens Services we strive to mairrtain an attitude of total customer satisfaction. In order to achieve~
this goal, the entire organization has been structured into customer-driven business entities where

quality of service is an obsession. At all levels, the company believes that the best way to accomplish

quality and productivity is through empowering people. With such high e~cpectations of quality service,

Athens strives to maintain a motivating climate, furnishes the necessary resources, and makes sure that

high quality job performance pays off.

Customer Service

1 of 3 ~ 7/3/2012 1:38 PM
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Athens Services -Trash Col lection and Recycling and Street Swzepina... http://www.athenssen~ices.com/aboutus.htrn

Athens is committed to proactive, high quality service. From our cellular phone-dispatched Account

Managers to our in-house, service-orierrted staff, we respond quickly to your needs and requirements.

We are able to translate over 175 lanauages!

-3 CONTACT CUSTOMER SERVICE

Recycling
As the largest recycler in Los Angeles Gounty, Athens is committed to helping your community meet its

disposal needs through improved waste management.

- -- -- - -- - Whether it's residential or canmercial recycling services, Athens has. the expertise to meet your needs.

~ ASK A RECYCLING QUESTION

Safety
The safety and welfare of our employees and the citizens of the communities we serve are vitally

important to Athens, In fact, employee and citizen safety is our first priority. In addition to mairrtaining

safe, reliable equipment, all employees receive thorough, continuous on-the-job safety training.

Planning for safety and health is an important part of each department manager's job. Athens' corporate

philosophy dictates that safety and health be a part of every business decision including purchasing,

engineering, changes in work processes, and planning for potential emergencies.

Training is a very important element of such a program. This aspect of our program brings new ideas

into the workplace, re-emphasizes safe practices, and helps to put other elements of our total safety

program into action.

Athens commitment for ensuring that employees comply with safety and healthy work practices are

discussed during the safety orientation and throughout the year ai weekly meetings. Our employees

benefit from safety and health training through fewer work-related injuries and illnesses, reduced stress

and worry caused by exposure to hazards.

Community Involvement
Since the beginning, we have given back to the local communities we serve through supporting local

service organizations, events, and projects.

Athens' mini-trash-truck is a favorite with children at parades and festivals throughout the San Gabriel

Valley. The. mini-truck,.. "Mighty Mike," in conjunction with the Company's recycli~ display and

information booth, help residents and businesses to recognize ways to help improve our environment.

~ -3 SEE A PHOTO OF MIGHTY MIKE

Commercial Refuse Removal
From small businesses to the largest chain stores, Athens speaks the language of business.

As the largest commercial and industrial trash and recycling provider in Los Angeles County ,Athens

provides services that will exceed your expectations. Athens pro~des services in most areas of Los

Mgeles County and also the City of Riverside.

-~ CONTACT THE SALES DEPARTMENT FOR A PROPOSAL

Residential Services
Athens sets the standard for quality residential service. We provide a multitude of service types, from

curbside pickup to custom back yard service.

Click on the link above for basic residential information. If you require further details, click on the link

below.

i CONTACT THE CUSTOMER SERVICE DEPARTMENT

Materials Recovery Facility (MRF)
Tons of recyclable materials are extracted annually to meet A8939 recycling goals and delivered to

post-consumer markets.

Click on the link to learn more about our state-of-the-art facility located in the City of Industry.

Temporary Services
Athens Services meets the needs of its customers everyday with dependable, low cost temporary

rubbish containers, roll-off boxes, and storage containers. If you'd like to order aroll-off, pleese click

here!

~ at.~ 7/3/2012 1:38 PM
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Athens Services -Trash Collection and Recycling and Sveet Swezpin~... littp:llwww.athensservices.com/aboutus.l~trn

Whether ifs residential or commercial recycling services, Athens has the expertise to meet your needs

-~t ORDER TEMPaRARY SERVICE

Street and Parking Lot Sweeping _
Miles of city streets and commercial properties are swept clean each week by Athens employees.

If you are a commercial business looking for Compost, please click heee!

Hazardous Waste
- - - - -- - - - -- To avoid an iriterruptian of your service,- please do not place hazardous materials into your trash: Most-

paints, pesticides, and petroleum derivatives such as motor oil and solvents are considered hazardous

wasFes. Additionally, electronic waste such as fluorescent tubes, all batteries, televisions, computer

monitors, and other items containing mercury are no longer allowed in your trash. Tires are also not

allowed in the trash. State and Federal laws require special handing for these wastes and there are

periodic L.A. County Hazardous Waste Roundups and Used Oil Collection Centers for proper disposal

of hazardous materials. For more details, please call the HAZWASTE HOTLINE at (888) CLEAN-LA.

harardouc w°ete is identifies, it wiq be taaaed and not roElected.
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r
Athen== rvr~~

Yla~e Colleaioo • fiecy'!I~cy • imn;ier Cispos8l- 9ie~ ~meoping

http:l/www. athensservi ces.con~/AboutMyC it}~.htm

~8i8~} ~~~1 - ~~ ~~

About My City
Please click on your City's name for downloadable information about your services!

To place an order
for event boxes and • AI[adena
liners, please click
on the picture

below! • q_US,~

• Bell Gardens

• commerce

~--_

• Ccvina

• Glendora

• Invindale

• La Canada Flintri6ge

• Los Angeles - CiCy of

• Los Angeles - Umncorpor~ted Areas

• Mission Viejo

• hlorrovia

• Fton [ebEllo

• Mcnterzy Faro:

• Palcs Verdes Estates
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• Pzsadena

• Placentia

• Pomona

• Redondo Beach

• Riverside

• Fosemead

• Sin Femzndo

• San Gabriel

• San Marino

• Sierr (~1adre

• South EI Monte

• South Pasadena

• Temple Ci[y

• Villa Park

• Nest Covina

• West H011yx'OOd

Copyright O 2004.2011 I Athens Services. AU Rights Reservetl. Athens is an equal opportunity employer. .

~ ~f~ 7/3/2012 1:38 PM

ATHENS SERVICES CONSIDERS THE ENVIRON~1gENT, THIS IS PRfNTED ON RECYCLED PAPER CS



Athens Services -Trash Collection and Recycling and Street Sweeping .. 
http:/hvwwathe~sservices.com/sweeping.hmi

1 oft

Athens Servic~~

Yls~?e Caliz!~oo ~ Oe q~J~S • ixos"er< ~Spasel• Sxe7 Srieepi~;

Street and Parking Lot. Sweeping, Pressure

Washing, &Porter Services

-► Large or Small Properties

-f Commercial Businesses

Homeowner Associations

-~ Apartment Buildings

-~ Parking Structures

i Industrial Complexes

i CONTACT THE SALES
DEPARTMENT FOR A
LOW-COST PROPOSAL

Official Street Sweeping Gontractar for:

-i Full Service Sweeping

-~ Lowest Rates

-~ Seven Day Service
Available

-> State-of-the-Art Sweepers

~ Fully Committed to Safety

}~.: ~
Es`e~.~ -

•'r c ~
f.
I~ i~

r.,
4t

~ „1-r ~
;l~i~(.ftiflllf~ - ~,c~ ~ .~~..v~ IR~kI`LA;.i

n

~
~~rc h/'

FyGUra Hilis
muss Covina Glendora Hermosa

Ina~irtlale

B83Ch

.~+ ~

-,x~~w~ Jot

Ie`y

~a

~. + p .

~ ~~,,~

PAorrowa ti1on~erey Pzrx ^~E»'G~~~ p!arzntia ~cr~r~a Rcsemeaa

Beach
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n ~ ~

Manhattan

Beach

Nuss~on ~ie~e ~~{anhaltan

B°ach

Mission

Uejo
San Fernando San Ga~nel

<-_

-
.,

.,.
s
- • _
5 f

,~,
__- ---- -..._ _._... - _ _.

Sierra hJ~adre' South EI
Mnr~re

South
Pasadena

TempleCit~) ~:Slla Park

Service areas include most of Southern California, Including San Diego
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~` i ~

/~►thens Services
• C . . 1 1• 1 i

{!;Y!BLaIIeLb011• IIEi~ ~̀Gy•I:ens'er~Gsposzl•S:rNSvieepioy

1 oft

Material Recovery Facility
Our processing facility is located in unincorporated Basset
near the City of Industry. The facility is a computer
controlled, state-of-the-art plant designed specifically for the
processing of municipal solid waste. Please see the
story6oard below for details on how it operates.

Additionally, you can click here for davrnloadable information about the materials wa
recover from the waste stream!

~,i~~~
~L~i -
al 

_ ~~~..

t --'r-. rr-A= e

The Athens Material Trash co llzcted by The materials are movetl
Recovery facility Is a Athens Services trucks with heavy equipment
computer controlled, from many ~i[~es in Los onto the walking floors
state-oFthe-art plan[ Angeles County is toward the processing
designed specifically for deposited onto the equipment.
the processing of Tipping Floor,
municipal solid waste.

~_i D_ ~~-~ ..
~,r ~"`.~'.r 

.~i
+°°"~i
R.Ss

i ~-X~~
y.

Utilizing a tom6ination of
machinery and human
resources, recy~ia6les are
2moved from the waste
stream.

Besides provitling a valued Dnce sortetl, recyclable
and needzd service to the materials are moved via
communTy, Athens conveyor to thz baler.
Services is also one of thz
largest employers in the
San Gabriel valley.

,,:`.`~

'3
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There are more than 3
dozen commodi[~es that
Y}1@ AthCf15 fdCility

removes From the waste
stream. Most re[entty,
Athens added the a6~ity to
recycle soiled carpeting
and padding.

.._.

w_~,...

Once baled, materials are
Shippetl to fo2ign and
domestic markets.
Seca use of our efficient,
proprietary technology,
Athens materials are in
great demand throughout
the worltl.

http:Nwww.atheiuservices.com'materialrecovery•.htm

Additionally, Athens has a
separate building for
processing of construction
and demolition debris, as .
well as other Iarge loads
of bulky recyclable
materials, such as
cardboard.

. ;

This part of the faclity In addition to recycling, Trailers are efficiently
allows us [o more the facility is also a top-loaded in the MRF
economically retrieve transfer station. Trash is transfer tunnel, aker
recydables, especia tly packzd into our fleet of which [he loads are
construction materials, traitors and trailers fnr covered and t2nsported
from the waste stream. transfer of residual by Athens drivers [o area

IIBIciic~i. ~..i iu•~~u i~~ vL'+^yv5~'. i.

If you are a commercial
business looking for

__-,.., ..-_.~._ ..._ :,-._~._ Compost, please click here!
,,,.~~om.,, ~,o,w~ o,oe„~a~
-.__ :~: -- _...: - ._...._. .....- i
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Athens Sa~rvices

W..te CnUeE6on • ~ety~liuy ~ iraosier a:pawl • S!i~a Se+eeping

http:/r ~vw~v.athensservices.com~commerc ialservices.hrm

0388} 3~6 - 6180

Commercial and Industrial Services

~ Over 50 Years of Reliable Rubbish ` =-
[lick heiaw to Removal and Recycling ServiceDownload a -

Credit -~ Exclusive Contractor to 17 Cities ,"
Application! 3 Fully Insured and Committed to Safety J

~=~ .__ -i Modern, State-of-the-ArY, Nextel
~,a^'b~t Dispatched Trucks

°~ ~~ -► Nextei Dispatched Account Managers

-► Devoted to Supporting the Communities
------ ------- We Service

Athens experienced staFf will
custom-design a program to
meet your business needs.

r

t.0 '
_ ~ y.p Cublc

i.s z.a ~,..~. rw.
Cuble ~~ Yart4

r.~ rw.

Front-Load Trash Bin (Dumpster) Services

• CONTACT THE SALES DEPARTMENT FOR A PROPOSAL
• MINIMUM SERVICE LEVELS REQUIRED FOR APTS. &BUSINESSES

• BTN AEVD ROLL-OFF DIMEPlSIONS

• TRASH BIN ENCLOSURE DIMENSIONS

• DOWNLOAD THE RULES APID REGULATIONS

• ORDER AROLL-QFF 60X

1 oft 7/3/2012 1:39 PM
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? of 3

Roll-Off Box (Construction Debris)
Service

Customized Trash Collection and
Recycling Services

If you are a
commercial
business or a
contractor that

requires Hazardous
or Special Waste

~j trensportation
9 services, please

click on the logo
below and select
COMMERCIAL
SERVICE!

3 _
_ ~~t =~

F
~6~f

'k:

T2sh Compaction Equipment Sales and
Service

Storage Box Rental Servicrs

If you are
a

~y.AMER~t~x commercial
~ -~----- business
''~~~ looking for

_._--------~- - Compost, i

_' ._ Please

-. _

~.~,_.e~..,... aw_ I

:- _ ~click here!

Hazardous Wasfs
To avoid an imerrupGon of your service, please do not place hazardous materials into your trash. lutist paints, pesticides, and pehnleum derivatives such as molof od and

solvents are considered hazardous wastes. AtldiNonaAy, electronic waste such as fluorescent tubes, all batteries, televisions, computer monitors, antl other items containing

mercury are no longer allaweA in your trash. tires are also not ellowM in the l2sh. State and Fetleral laws require special hantlling for tliese wastes and there are periotlic

LA County Hazardous Waste Rountlups and Used Oil Collection Centers for proper disposal of hazardous materials. Fa more details, please call the HA2WASTE HOTLINE at

(89BJ CLEAN-LA Ii h ^ d --~~e ' 'd tl[ind '1 a.̂II h2 ~soued and not tMicrtn d_

Copyright p 2003-2012 ~ Athens Services. All Righ[s Reserved. Athens is an equal opportunity employer.
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Athens Services

9lest~y:l'~g• f~ansier~ ~~pastl- ~ reel Se~eepioy

hup://w w+v. athenss ery i ces.com/cd_servi ces.htm

t8~8~ 336 - 67 ~A

Contractor C & D Services
We are your Construction and Denzolitiora Experts!

Need to order a
RoII-Off Box?

alease cl'Kk on the ~ 50 Years of Reliable Lnw Cost Service ~,

Truck! -~ Same Day Service Available

~; _ -! Fully Insured and Committed to Safety

a Modern, Stale-of-the-Art, Nextel
Dispatched Trucks

-3 End Dump Service

-~ Equipment Storage Boxes and Tempo2ry
Bins Available

Click below to -► We have TWO G & D Processing Facilities, including the
ooW~ioaa a one ranked HIGHEST far diversion by the City of Los

Credit
Application! Angeles

$==; _
~c - -

``~
0

G

Ho Project Too Large Full Service Recycling &Reporting

Storage Box Rental Services Temporary Bins

73/2012 l39 PM
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'~ • CdNTACT THE SALES DEPARTMENT FOR A PROPOSAL
_ • MINIMUM SERVICE LEVELS REQUIRED FOR APTS. &BUSINESSES

• BIN AND ROL!-OFF DIMENSIONS
• TRASH BIN ENCLOSURE DIMENSIONS
• DOWNLOAD THE RULES ANd REGIiLATIONS

• ORDER AROLL-OFF BOX

If you are a commercial business or a contractor that
+,~. _ _ _ _ _ _ . _ _ _ _ - _. _ requires Hazardous or Special Waste transportation__ _

~~ services, please dick on the fogo to the left and selecE
9 COMMERCIAL SERVICE!

Hszaraous Wade
To avid an i~tertuption of your service, please tlo not place hazardous materials into your trash. Most pain4s, prslicides, and peVOleum
derivatives such as moror off and solvents are considered hazardous wastes. ArJdi[ionelly, electronic waste such as fluorescent tubes, all
batteries, televisions, computer monitors. and other riems containing mercury are no longer allowetl in your Vash. Tires are also not allowed
in the trash. State and Federal laws require special handling for These wastes and there are periodic L.0. County Hazardous Waste
anund~mc wnd IIsM Oa Collection Cenlere for orooer disoosaf of hazardous materials. For more details. olease tail the HAZWASTE
HOTLINE at (868) CLEAN-L4 Ii h~zarde s wa to is iAentiFied K will 6e taaaed and not mlk~ed

Copyright OO 200x-2012 ~ Athens Services. All Rights Reservetl. Athens is an equal opportunity employer.
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Athens SeFVices

Yl,~~e Call~~iioa• flegc16~~• i~aosw• Oispaul• SYre~ Sr~ee~iog

Good Neighbor, Good Friend, Good Parrtner

We at Athens Services value our reputation as a responsible corporate citizen, caring
employer and conscientious neighbor. It is important For us to sustain a relationship
with the communities in which our employees, clients and customers reside. Through
our participation in charitable causes, we have gained valuable insight into the needs
and concerns of the communities we service.

In addition, Athens provides waste management and recycling services to over 300
local schools and other charitable organizations on a daily basis at a reduced rate. This
is just one example of Athens' outreach efforts in the Southern California area.

- — - The following are just a few of the many organizations we help support:
r~~---..._...__..._..._._...._._._._......__........_.,._ _._..__.._...~._._..---.....__......_.._...,..._...._........._.__.._.._...~_._..__._..,....----...... ........................__._....__...-----._...---

iI j
Covir~a.$ru }Drub ~ :1/ecicait.dn:errcaia ~.

'~ :1dopl-u-Pork. _....._..'_._....._......Baseball - -- _0~~~~or~uniry l~owidorio~iy___....__.San rabriel _Mission..... t._.._: ---...
i

A lrss Cm~inu
luiericnn Cancer Socier _ ~ D.;~R.0 --- 4- Sclinlarshi~ Pngemr! Son Gabriel Sea G~d1s S+~int %enm.'

Di~orshnva Celebrnliruf

i.-L»erican Hearl.dssociariare .._ olLeai.~ving_ _.._.....i..._.._i1:~owruvro Daps,---_ . _.San _1lrrrrt~n Librorr• ..__._...__..!i
i

Gmig lJiversio~t Task ! Ado~7lebelln Ptter~o
inrericu Rec ~cles Krds Day i Fb~res ' Rirn~f Feslii~a! S. Pasa~enn I itrle LeaGuei_ .. .. .._. ...

i
Afonlere~~ Pork Clri~tese ~ S'ierra AlncG-e Coriinnuri{l' Ahn:reru

.4ure~•fcmt Hed C7•osr Ciirl Srotih !'eir tear .School j~._. __....__..._._...__....._......._......-------_r _ __._....._...._.

b~7eriran loful~ Soccer ': { ;ifonlerey Park Lrhraiy
;Lssoeiolioit Grea7 Glendora Festival; Fn~u~da~in~r ~ Sa»~imi_~7s

Ir„~indale F.ducairara! ~ i SatrNt C( Alorue Nuriortu! Lillle
`: : L-usa Canton Task /=vrce ~ Founda~ron _._._...._., 1l~_ San_ LvroniuCollege! ----------1,~uq~re -- _ ---°----;

i

i ': Keep Riverside Cfeari c~ ~ :11i~.~'c+dar D~~slrnplty ~ Sbtufn~~e_r1 I over Regisfrafio~r ~
.A_usa Pncrfre Lnn+eisi7v Heaxtiju! i Assxiarioiv L-ducnlrar Prujec!

i ~
j i t

Bailey ('mryorr Pnrk

. _. _.__... Clemz-Ulf........---_.__~_.._._.___.Kiivarris__ --_ _-----;V:~.aCP _._._...._.'Teu:pleC_rlv.drncrrrm~_Liule Leueuej
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La Cnnada Flinlrrdge
_.BluesnPuloo=a, Festrti~al,.,_ i Frfircnlinnal Founda7ioni _;

I
i

. Lanlern Festii~ul of

2 of 2

Krds

Pmacle+~~ lfauiane
_, Boi~.lii7~{r _rlre:8/ind _..._:E(:+i?coln Tiniui~~_C'enlec ---....__....... mac ierg.._.._ ._.

Police .~~aliona! A'rg!
!3n>>s d~ Girls Chubs i Dons Clribs Orel

Ponro~m ChmitGer of
California Suret Hockey Los.drtgeles C'otnTLy ~ Coinnreira Si/e~if

:irsociarraa ~ .SherilJsDepar~meats___,__._facliorr ____

i ~

hrip:!/wti~w.athensservices.com~communiry support.htm

j ~ Salesian Fan+il v )6tUh
_ C;herry Bloscnrrt festival _!__._ AlLRC! E Center i 1'hPC
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ENCLOSURE B

Bid Information

Bid Number : PW-ASD862

Bid Tltle : STREET SWEEPING SERVICES - ROWLAND HEIGHTS & RD 119/519

Bfd Type : Service

Department : Pubiic Works

Commodity : STREET SWEEPING SERVICES

Open Date : 6/13/2012

Closing Date : 6/28/2012 9:00 AM

Notice of Intent to Award : View Detail

Bid Amount : $ 370,000

Bid Download : Not Available

Bid Description : PLEASE TAKE NOTICE that Public Works requests proposals for the contract for Street Sweeping
Services (2012-PA028) in Rowland Heights and Road District 119!519. The total annual contract amount
is estimated to be $320,000 for Rowland Heights and $370,000 for Road District 1191519. The Request
for Proposals (RFP) with contract specifications, forms, and instructions for preparing and submitting
proposals may be accessed al http://dpw.lacounty.gov/asd/contracts or may be requested from Mr.
Andres Campaz at (626) 458 4072 or acampaz@dpw.lacounty.gov, Monday through Thursday, 7 a.m. to
5 p.m.

PLEASE CHECK THE WE651TE FREQUENTLY FOR ANY CHANGES TO THIS SOLICITATION. ALL
ADDENDA AND INFORMATIONAL UPDATES WILL BE P05TED AT
http:/!d pw.lacounty. gov/asdlcontrads.

Each area will be awarded and evaluated independently. Proposers may submit a proposal for one or
both areas. Proposers may submit one proposal package for both areas, however, Work PlanlStaffing
Plan must be customized for each area.

Minimum Requirement(s): Proposers must meet all minimum requirements set forth in the RFP document
including, but not limited to:

oeProposer or its managing employee must have a minimum of three years of experience performing
street sweeping services.

A Proposers' Conference will be held on Thursday, June 28, 2012, at 9 a,m, at Public Works
Headquarters, 900 South Fremont Avenue, Alhambra, California 91803, in Conference Room B.
ATTENDANCE BY THE PROPOSER OR AN AUTHORIZED REPRESENTATIVE AT THE
CONFERENCE IS MANDATORY. Public Works will reject proposals from those whose attendance at the
conference cannot be verified. Attendees should be prepared to ask questions at that time about the
specifications, proposal requirements, and contract terms. After the conference, Proposers must submit
questions in writing and request information for this solicitation within three business days from the date
of the conference. After the third business day, it may be impossible to respond to further requests for
information.

The deadline to submit proposals is Thursday, July 12, 2012, at 5:30 p.m. Please direct your questions to
Mr. Campaz at (626) 458-4072.

Contact Name : Andres Campaz

Contact Phone# : (626) 458-4072

Contact Email : acampaz(a?dpw.lacountv.gov

Last Changed On : 6/14/2012 7:14:19 AM

Back to Last Window

Back to Award Main
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